NYBJIIMYHAA OPEPTA

O NMPEAOCTABJIEHU NMPABA HA UCMNOJIb3OBAHUE NMPOIrPAMMbDI
angd 3BM «A3POIMNPO.9KCMEPT»

O6HoBneHo: 15.03.2025 ropa

Hactoswmii pgokymeHT (manee - «OdepTa») €aBngeTca oobULMANBHBIM  MYy6IUYHBIM
npepnoxeHneMm (odpeptoit) O6LlecTBa C OrpaHUYEHHOW OTBETCTBEHHOCTbIO «A3pOMnpo»
(nanee - «JlMUeH3Map») 3aKMOYUTL JIMLEH3NOHHBLIA [OrOBOP Ha YCNOBUSX MPOCTOM
(HEeMCKNIUYUTENbHOM) NULEH3UM B OTHOLLEHUM MporpaMMmbl ans 3BM «Asponpo.3KcnepT»
(nanee - «lMporpamma gns IBMy).

B cootBeTcTBUM cO cTaTbsaMn 435 n 437 MpaxkgaHCKoro kogekca Poccuirickon depepaumn,
ecnu nob6oe GpuUanyeckoe UM rpugmnyeckoe nmuo (ganee - «Monb3oBaTenb», «/TMUEH3MAT»)
Npou3BOANT aKkuUenT (TO ecTb CoBepllaeT OelCTBUSA, CBUOETENbCTBYIOWME O 6€3YCNOBHOM
cornacum c ycnoeumamm Hactoswern OdepTsl), Mexay JlvueHsvapoM UM [Monb3oBaTtenem
3aKJ/loYaeTCs NMUEH3MOHHBIN gorosop (oanee - «[1orosop») Ha U3NOXEHHbIX HUXKE YCITOBUSAX.

JINUEH3NOHHBIN OOroBOP CYUTAETCS 3aK/IOYEHHLIM C MOMEHTa nonyyeHus JlnueHsnapom
akuenTta OdepTbl. B cootBeTCTBMM € NYHKTOM 3 cTaTbh 438 MK PD akuenToM HacTosLewn
OdepTbl NPU3HaeTCH:

- OCYLIeCTBMEeHME OHMalH-MNaTeXa 3a Ucnonb3oBaHue Mporpammel ana 3BM (nonHasa wunm
YyacTM4Has onnaTta Bbl6paHHOro Tapuoa);

- NpocCTaBfieHMe OTMeTKM (Yekbokca) O cornacum c ycnosusmum OdepTbl Ha caiiTe
JlnueHsmnapa;

- Havano ¢aKTUYeCcKoro Ucnonb3oBaHus MNporpammel Ans IBM nyTeM peructTpaumm y4eTHOM
3anMcu 1 aBTopu3aumm B cepBuce.

I'Ipe>+<ue 4HeM OCyLleCTBMUTb onsiaty U NpUCTyrnntb K MCNOJ1Ib30OBaHUIO cepBUCa, BHUMaATEJIbHO
O3HaKOMbTeCb C HaCToAWMM TEeKCTOM Od)eprI, [Nonb3oBaTeNIbCKMUM  COrJalleHNEM W
rlpaBI/IJ'IaMI/I KOHd)I/I,D,eHLlI/IaJ'IbHOCTVI. Ecnn Bbl He cornacHbl C KaKUMMU-TMBO MONOXKEHUAMMU,
BO34ep>XXnutecCb OT UCIMOJ1Ib30BaHUA npOFpaMMbI aonga 3BM 1 OT BHECEHUS NNaTEXEWN.

OdepTa MoXeT 6bITb B Nlo60e BpeMsa naMeHeHa JTnLeH3apoM B OJHOCTOPOHHEM nopsaaKe.
AKTYyanbHOM cuMTaeTCs BEPCUS, pa3MeLLeHHas Nno agpecy:

https://storage.yandexcloud.net/aeropro-static/terms.pdf.



N3MeHeHns B paHee 3aKNYEHHbIN JTNLEH3MOHHBIN LOroBOP BCTYNakoT B CHNy:

1. C paTtbl pasmelLeHns HoBoW pefakumm OdepTbl, eCnuv B HEN He YCTaHOBEH 6onee No3nHui
CPOK BCTYM/IEHMS B CUNTY.

2. Ecnu JIvueH3mnaT NpoaomKaeT nosfb3oBaTbes [porpaMmoin nocne pasmelleHus HOBOM
pefakLUnn, 3TO CYUTAETCA COrnacheM C N3MeHeHUaIMMN.

3. B cny4yae Hecornacusi ¢ naMeHeHUsIMU JTMLeH3naT 06513aH NPeKpaTUTb MCMosib30BaHMe
Mporpammebl 1 yBeAOMUTbL JInLEH3Mapa 0 pacTOPXXeHUM HacTosiwero [lorosopa.

Ecnu IluueHsnat asnsetca GU3nyYecKnM NnMLoM, Ucnonb3yowmm MporpaMmy AN NUYHBIX U
CeMEeWHbIX HY)XX[, He CBS3aHHbIX C NpeanpuHMUMaTEeNIbCKOW OeATeNbHOCTbIO, K OTHOLIEHUAM
CTOpPOH QONONHUTENBHO NPUMEHSIIOTCA HOPMbl 3akoHa P® «O 3awmTe npasB notpebutenem»
B 4YacCTW, He nNpoTMBOpeYalen npupoae NULEH3MOHHONO [OroBopa Ha MNporpaMMHoe
obecneyeHue.

INnueHanaT 0653yeTcs CaMOCTOSATENbHO 3HAKOMUTBLCSA CO BCEMU M3MEHEHNSAMWN W aKTYyaslbHOM
pepakumen OpepTsbl.

1. TEPMWUHbI N ONPEAJENEHUA

1.1. MporpammHoe o6ecneuyeHne mnu MO - nporpamma JlMueH3napa ONA 31EKTPOHHO-
BbIYMCNIUTENBHBIX MalnH (3BM) «Asponpo.3KcnepT», NpeacTaBneHHas B O6beKTUBHOWM
dopMe KaK COBOKYMHOCTb [AaHHbIX U KOMaHf, rnpefHa3HayeHHbIX Ang GyHKUMOHUPOBaHWUSA
3BM 1 Opyrux KOMMbIOTEPHbIX YCTPONCTB B LEeNsaxX nonyvyeHus onpepeneHHoro pesynbrara,
BKJ/IIOYas NopoXgaeMble elo BU3yalibHble U TEKCTOBbIE OTOBPaXKEHUS, COMPOBOXAAIOLYI0 ee
OOKYMEHTaUMo, a TaKxKe ee OOHOBMEHUs, WHCTanMpyeMble Ha cepBepax M B CETU
IlnueHsmapa, p[OCTYyn K KOTOPbIM OCYLIECTBASeTCA Mpu MNOMOLWM MHTEPHET-CaunTa,
pacnonoXeHHoro no agpecy https://aeropro.expert/, ¢ nNomowbio KOTOPbLIX KOHEYHbIN
nonb3oBaTeflb MOXET OCYLWEeCTBAATb pacyeTbl BEHTUNSUMOHHBLIX CUCTEM, a TakKxke
MCMOMb30BaTb WHble @YHKUMOHaNbHble BO3MOXHOCTM [10, NpefycCMOTPEHHbIE UM.
NckniountenbHoe npaBo Ha [lporpaMMy npuHagnexut JluueHsuapy U yOoCTOBEPEHO
cBuaeTenbcTtBoM PocnaTteHTa N2 2024680042 o1 23.08.2024 ropa.

1.2. NluueHsmnap (OdepeHT) - O6LIECTBO C OrpaHUYEHHOM OTBETCTBEHHOCTbIO «A3pOoNpo»,
OKasblBalolLlee ycnyrv no npefocTaBneHunio npaBa Ucnonb3oBaHus MNMporpammel gns 9BM Ha
YCINOBUAX MPOCTON (HEUCKITIOYUTENBHOM) NULEH3UM.

1.3. Nuyensuat (Monb3soBaTenb) - GU3NYECKOE UM IOPUANYECKOE NNLO, 3aKiovalollee C
InueHsmapom [loroBop nocpencTBoM akuenTta HacTosiwen OdepThl U Nonyyatolee npaBo
ncnons3oBaHua MNMporpammel ona 3BM B cooTBeTCTBUN C ee GYHKLMOHANoM U YCNoBUAMU
OdepThl.

1.4. CpoK AEUCTBUS NULEH3UU — MEepuopd, B TedeHue KOTOporo JIvueHsmaT nonb3yeTcs
dYyHKUMOHanoM lporpaMMbl B COOTBETCTBUM C BbIGPaHHLIM OnlayMBaeMbiM nnaHoMm. Ons
6ecnnaTHoro Tapuda CpoK OeNCTBUSA MOXKET OblTb 6€CCPOYHLIM, €CIM MHOE HE YKa3aHo Ha



canTe JlvueHsmapa. B cny4ae oTcyTCTBMSA Onnathl MO UCTEYEHUM Nepuofa NnaTHoro Tapmoa,
y4YéTHas 3anuch JlMueH3naTa MOXXeT bbITb NepeBefeHa Ha 6ecnnaTHbln Tapud.

1.5. Bo3HarpaxgeHue - nnata 3a npepgocTtabnsgeMoe JlvueH3naTy rnpaBoO WCMOMb30BaHUSA
Mporpammsl Ans 3BM cornacHo TapudHOMYy nnaHy, onyoimMkoBaHHOMY Ha cauTe JlvueH3uapa
WU COrnacoBaHHOMY MHbIM 06pa3oM (B IMYHOM KabUHeTe, cHeTe U T. I.).

1.6. [OKyMeHTaumss - onucaHne ¢YHKUMOHANbHbIX BO3MOXHOCTEN [porpaMmsl U
MHbopMaumMs, HeobxogmMMass [/ ee  UCMONb3oBaHWA. Pa3MelleHa Mo  agpecy:
https://aeropro.expert/rukovodstvo-po.

1.7.Monb3oBaTenb (B y3KOM CMbICNE) — GU3NYECKOE NNLLO, HEMOCPEACTBEHHO UCMONb3YloLLee
MporpamMmMy ona 3BM B uHTepecax JlvueHamaTta (ecnv JlvueHsmaT - opraHusaums) u
MMeloLLiee YYeTHYIO 3aruchb.

1.8. YueTHas 3anucb Monb3oBaTensi - COBOKYMHOCTb YYETHbIX faHHbIX (MOrWH, Naponb 1 Mp.),
HeoB6XOoAMMBIX /1A UOEHTUPUKALMM 1 aBTopu3aumn B [Nporpamme.

1.9. JloruH wn [Maponb - YyHUKanbHble [aHHble, MpefHa3HayeHHble ON8 aBTopu3aumn
Monb3oBaTtens B MNporpamme.

1.10. Tepputopusa - Poccurickasa Pegepauns; npu aToM JMueH3mnap He orpaHMyYmMBaeT JocTyn
M3 OpYrux cTpaH, 0QHaKo He HeceT OTBETCTBEHHOCTW 3a KOPPEKTHOCTb PaboTsl 3a Npefenamm
PO.

1.11. BasoBasi TexHMYecKasi noaAep)XKa - KOHCynbTaumMm Mo 6a30BbIM  BOMPOCaMm
ncnonb3oBaHus MNporpammel gna 3BM B npegenax onnavyeHHoro Tapuoa.

1.12. PacwmpeHHasa TexHUYecKas nopaepKa — [AOMNOSHUTENbHbIE YCNYrn No 0by4yeHuio,
HaCTPOMKEe N KOHCY/bTaUMsIM MO HeCcTaHJapTHbIM BompocaM (BO3MOXHbI Ha OCHOBaHWUM
OTAeNbHOro cornalleHus).

1.13. Monb3oBaTenbCcKoe cornaweHue - OTAENbHbIA [OKYMEHT, perynmpyowmin oblime
npaBua UCMNOMNb30BaHUsS caiTa (OHNaH-cepBunca), AOCTYMHbIA MO agpecy:

https://storage.yandexcloud.net/aeropro-static/user_agreement_aeropro_expert.pdf.

1.14. NMpaBuna KOHPUAECHUNANBHOCTU — OTAENbHbLIA AOKYMEHT, onpefensowmii NopsaoK m
Lenn o6paboTKM NepcoHasbHbIX aHHbIX, AOCTYMHbIM NO agpecy:

https://storage.yandexcloud.net/aeropro-static/privacypolicy_aeropro_expert.pdf.

2. MPEAMET O®EPTDI

2.1.  JlMueHsmap npegnaraeT  JlMueH3naTy  nNpaBO  MCMoNb30BaHWs  (MpocTas
HEeUCK/oYUTENbHaA NuLeH3ns) Ha [MMporpammy gna 9BM (B TOM uyucne Ha yCnoBUsIX
6ecnnatHoro Tapuda) 3a Bo3HarpaxgeHve unu 6e3so3mesgHo (B 3aBMCUMMOCTU OT
BbIGPaHHOrO TapuUpHOro nnaHa) U B 06beMe, ONMUCaHHOM B HacTodlen OdepTe, a Takxe
COOTBETCTBYIOLLEM TAPUPHOM MNNaHe.



2.2. [oroBop He Bne4YeT OTYYXOEHUS WCKMOYMTENbHbIX MNpaB Ha [lporpamMmy U He
npenaTcTeyeT JIMLeH3napy 3aknoYaTb aHaNorMYHble NNLEH3NOHHbIE OroBOPbLI C APYrMMMA
nMuaMn.

2.3. Mo pononHutensHoMy cornaweHutio JlueH3mnap MOXeT OKa3sbiBaTb PaclumpeHHyto
TEXHUYECKYIO NOAAEPIKKY Ha BO3ME3HOM OCHOBE.

2.4. Ecnu JlnueHsmart saBnseTcs GU3NYeCKUM NULOM, UCMOoMb3YoWmMM Mporpammy onst INYHbIX
(ceMeHbIX) HYXK, K OTHOLLEHNAM CTOPOH AOMONHUTENIbHO MPUMEHSIIOTCS MOJSIOXKEHWS 3aKOHa
P® «O 3sawuTe npaB notpebutenen», B 4YacTW, He MNPOTMBOPeYallelr NULEH3NOHHOMY
xapakTtepy [loroBopa.

3. AKUENT OPEPTbI U SAKITIOYEHUE JOTOBOPA

3.1. AkuentoM OdepTbl cHUTaETCH NO6OE U3 cnegyowmx AencTBUN:
- BHECeHWe onaThbl 3a UCMofb3oBaHWe MporpamMmsl (MOTHOCTbLIO UK YaCTUYHO);

- YCTaHOBKa OTMETKM (4eKboKca) o cornacum ¢ ycrnoBusiMu OdepTbl U/Unv NMoNoXeHUaMM
Monb3oBaTenbCKoro cornawenns u  [MpaBun  KOHOMAEHUMANbHOCTM B Mpouecce
permcTpaumm;

- aKTnYecKoe 1cnonb3oBaHue Mporpammel ona 3BM (perncrpaums, aBTopnsaums U T. n.).

3.2. C MoMeHTa aKuenta OdepTbl cyMTaeTcs, 4YTo JlMueHsmnaT U JlMueHsmnap 3aKno4Yunm
NNLEH3MOHHBI [,OrOBOP Ha YCNOBUSAX, N3MOXEHHbIX B HacTosiwel OdepTe.

3.3. Ecnun JlnueHsmaTt He cornaceH ¢ KakMmMu-nmb0o yCroBUAMMU, B TOM YUCTIE U3NOXKEHHLIMA B
Monb3oBaTenbCKOM cornaweHnn unu [paBunax KoOHOMOEHUMANbHOCTN, OH 0643aH
OTKasaTbCs OT UCMNONb30BaHWUSA MNMporpaMmbl U HE MPON3BOANTL onnaTy.

4. CB43b C nMNOJIb3OBATENIbCKUM COIMMAWEHMEM WU TMPABUJIAMU
KOHO®OUOEHUMATTIBHOCTU

4.1. Monb3oBaTeNnbCKoe cornawenne n MNMpasuna KOHPUOEHUMANBHOCTH, pasMeLLEeHHbIE MO
CCblNlKaM:

https://storage.yandexcloud.net/aeropro-static/user_agreement_aeropro_expert.pdf,
https://storage.yandexcloud.net/aeropro-static/privacypolicy_aeropro_expert.pdf,
ABNSAIOTCA HEOTbEM/IEMBIMM YacTAMK HacTosAwen OdepThl.

4.2. MNpuHATWe ycnoBuii gaHHo OdepTsl (aKuenT) ogHOBPeMeHHO MOoATBEPXKAaeT cornacue
NlvueHsnaTta cobniogate ycnoBuda  [Nonb3oBaTenbCKoro cornaweHns u - MNonntuky
KOHbMaeHUMansHoCcT JnueHsmnapa.

4.3. B cnyyae nNpoTMBOpEYNin Mexay MoSIoXeHUsIMU HacTosiwelrr OdepTbl U NOSOXKEHUSMM
Monb3oBaTeNbCKOro cornaweHns nméo [MpaBun KOHPUOEHLMANbHOCTY, MNPUMEHSAITCA
4



nonoxenmst OdepTbl, OQHAKO TONIbKO B YacTW, He Kacatowencss 06paboTKM NepCcoHanbHbIX
[aHHbIX. Mopagok 06paboTKM MEepCOHanbHbIX [OaHHbIX OMNPEeAensieTcs WUCKIYUTENBHO
MpaBunamMy KOHOUAEHUNANTBHOCTH.

5. O6bEM U NPEAENbI NPEAOCTABJIEHHbIX NMPAB

5.1. JlnueHanap npepocTaBnseT JIMueH3MaTy NpocTyio (HEUCKTIOYUTENbHYIO) NINLEH3NIO Ha
ncnonb3oBaHne [lporpamMmbl ana 3BM Ha Cpok pencTtBust NULEH3UK, OnpeneneHHbIn
Tapudom.

5.2. Micnonb3oBaHue Mporpammel Npeanonaraet:

- BOCnpousseaeHue Be6-mHTepdelica Ha aKpaHax ycTponcTs JlnueHsmaTa/Monb3oBaTenem;
- NpUMeHeHne dyHKLUMOoHana MNporpamMmel cornacHo ee [JoKyMeHTaumm;

- Heny6nMYHyo AeMoHCcTpaumio MporpaMMmsl B NpoLLecce UCMosb30BaHMS.

5.3. JlmueHsnat Mmoxet OTKpbIBaTb AOCTYN KOHEYHbIM NOJIb30BaTENIAM (Cy6J'IVIL|,eH3VIpOBaHVIe)
NCKNIOYNTEJNIbHO B npepesiaxX orjia4eHHoOro 4umcrna nonb3oBaTenenm n obgsaH obecnedynTb
COXpaHeHne KoHPUOEHUMaNbHOCTU U Co6oaeHNE UCKITIOYUTESNbHbIX npas JlnueHsmnapa.

5.4. IlnueHaunaT He BNpaBe KOMMPOBaTb, BOCMPON3BOAUTL, MOAUPULMPOBATL, NY6GIMKOBATD,
nepenaBaTb UMM UHBIM 06PA30M UCMONb30BaTb MHTEepdeENChl, 6a3bl AaHHbIX, aNrOPUTMbl U
NporpaMMHbIi  Kog [porpamMmbl, ecnv  3TO He MpPeRyCcMOTPeHO  YHKLMOHANbHbIMU
BO3MOXXHOCTSMU MporpaMmsl.

MonbITKM 06xofAa TEXHUYECKUX OrpaHUYeHU, OeKOMMNUMAUMS, pPeBepC-UHXUHUPUHE,
MoaMdUKaLMa UM HapylleHne HopManbHOW paboTbl [porpamMMmbl 3anpelleHsl. B cnyyae
BbISIBNEHUSI YKa3aHHbIX OEUCTBUA JoCTyn JlMueH3mnaTa MOXeT 6blTb 3abnokupoBaH 6e3
KOMMeHcauuu ynnadeHHbIX cpepcTs, a JlvueHsmap BnpaBe TpeboBaTb KOMMEHcauuu
HaHeCeHHoro yuepba.

6. NOPAAOK NMPEAOCTABNEHUA OOCTYNA

6.1. Jloctyn K MNporpamMmMe ana 3BM npepgocTaBnsetca B TedyeHue 1-3 paboumx gHer (Mnn
MHOIO CPOKa, YKasaHHOro Ha caiTe) C MOMeHTa MOCTYM/eHNs onnaTthl U NpeaoCcTaBneHus
HeobXoOuMbIX AaHHbIX 051 CO3[aHUs YYeTHbIX 3anucen nonb3oaTtenen. Ecnu JnueHsmnat
WM3HaYyanbHO BblbMpaeT 6ecnnaTHbIM Tapud, AOCTYN NPefoCTaBNsSeTCs TOMbKO K 6a30BOMY
dyHKuMoHany. [lpu onnate nnatHoro Tapuda, JlMueH3maT nonydaeT pacLIMPEHHbIN
dYHKUMOHaN Ha nepuog AenNcTBMS onnaTthbl.

6.2. JlnueHsmaT caMocTosTeNnbHO peructpupyetca B [lMporpamme ang 3BM, cospaBas
yyeTHylo 3anucb. B cnydvae, ecnun JlMueHamat He CMOr CaMOCTOATENIbHO 3aBepLunTb
PErncTpaLmio NN BO3HUKIIN TEXHUYECKME TPYOHOCTU, JTMLeH3nap oKasblBaeT HEOH6XOANMYIO



NOAOEPXKKY U MpU HEOBXOAMMOCTM co3faeT YYEeTHYIO 3anucb BPYy4HYylO. B TakoM cnyyae
JlnueHsmap reHepupyeT NOrMH 1 Naposb 1 NepefaeT Ux JIMLeH3naTy No 3NEKTPOHHOWM noyTe
NMBO WMHLIM CMOCOBoM, corfnacoBaHHbIM C JlMueHsnaToM. JlnueH3maT 0683aH CMeHUTb
BPEMEHHbIN Naposib NPy NEPBOM BXOAE B CUCTEMY.

6.3. Bce pencTeus, COBEpPLUEHHbIE Yepe3 y4e€THblE 3arncum, CHYHUTAIOTCA OencTemsamMmu
JlnueHsnata (VIJ'IVI YNOJTHOMOYEHHbIX M |_|OJ'Ib3OBaTeJ'Iel7I). JIueHsmnaT HeceT OTBETCTBEHHOCTb
3a COXPaHHOCTb SIOFMHOB U MNapOofien, a TaKXe 3a NocnencTeus Ux nepegayn TPeTbMM finLaMm.

INyueHsmnap BNpaBe NPUOCTAHOBUTb JOCTYN K MporpaMMe B cnyyae BbISIBNIEHUS HapYLLUEHUIA
ycnoBuii OcepTbl, BKMOYasl, HO He OrpaHUYMBasiCb: nepepayy NIOrMHOB TPETbUM NuLaM,
MCMONb30BaHMe MpPOrpaMMbl B LENsX, He MNpedycMOTpeHHbix HacTosiwern OdepTon,
HapyLleHWe 3aKkoHofaTenbcTBa Poccuiickon ®epepaumm.

6.4. B cnyyae ecnv no oKOHYaHMM OnyiayeHHoro nepuopa NULEeHsumn JinLeHsnaT He Npoussern
onnaTy 3a Cnepylowuii nepuvop, [OCTYN K GYHKUMOHaNy, NpegycMOTPEeHHOMY MaTHbIM
TapudoM, MNPUOCTaHABNMBAETCA, a Y4yeTHas 3anucb JlvueHsnaTa aBTOMAaTUYECKM
nepeBoanTCS Ha 6ecnnaTHbI Tapud (C orpaHNYEHHbIM GYHKLIMOHANOM).

Mpu 3TOM JIMLEH3NaT COoXpaHsieT BO3MOXXHOCTb MOJSIb30BaTbCs 6a30BbIMU BO3MOXHOCTSMM
Mporpammel (6ecnnaTHbIM TapndoM), 0OfHAKO [OCTYM K MAaTHbIM GYHKLMSAM Pa3brioKMpyeTcs
TONbKO Mocse NoJsIHOM onnaTbl HOBOIro Nepuofa.

Ecnu NuueHanaT B TeyeHre 90 (OeBAHOCTA) KaneHAapHbIX AHEN C MOMEHTa MpeKpalleHns
nnaTHoro Tapuda He BO306HOBNSET onnaty, JlMueH3nap Brnpaee yaanuiTe Uiv 06e3nmynTb
[aHHble, CBA3aHHbIE C PaCLUMPEHHBIM GYHKLMOHANOM, 663 BO3MOXHOCTM BOCCTaHOB/IEHMS.

MepcoHanbHble faHHble JnLeH3naTa noaiexaTt XpaHeHUo U/ yaaneHunio B COOTBETCTBUM
¢ NMonuTtuKom KoHdUAEHUMaNbHOCTN N TpeboBaHUAMU 3aKoHodaTenbcTea Pd.

7. NMPABA N OBA3AHHOCTU CTOPOH

7.1. JlnueHsmaT Bnpase:
- ncnonb3osaTb [porpaMMy B COOTBETCTBMM C ee GYHKLMOHaNoM 1 HacToswen OdepToun;

- HanpaensaTb JlMueH3napy 3aMedaHuss W MNpedsioKeHUs Mo ynydleHuio [porpammbl
(Heobs13aTenNbHbIE A1 BbINOMHEHWS);

- o6pallaTbCcs 3a 6a30BOM TEXHNYECKOWN NOAOEPXKKOM (ecn NpegycMoTpeHO TapudoM).
7.2. IlnyeHsmnaT obazaH:
- NpefoCcTaBNATb JOCTOBEPHbIE AaHHble /19 CO3[4aHMs YYEeTHbIX 3anncen;

- Ucnosnb3oBaTh MNporpaMMy TOMbKO B NMpefeniax NpMobpeTeHHON NnLeH3nn (Mo KonmyecTsy
nonb3oBaTesniei, CpokaM 1 GYHKLMOHaNY);

- He3aMeanuTeslbHO YyBegoMANATb JIMueH3napa o HeCaHKUMOHMPOBAHHOM [OCTYME K Y4EeTHbIM
OaHHbIM;



- cobmopgatb Nonb3oBaTenbckoe cornaweHme un Npasuna KOHGUAEHUMaNbHOCTU (OCOGGHHO
B YaCTW NepCOHallbHbIX OaHHbIX 1 aBTOPCKUNX I'IpaB);

- Heé HapyuwaTb WCK/IOYUTESIbHbIE TMpaBa ﬂVILI,eHBVIapa, B 4YaCTHOCTWM BO3[EpPXMUBaATbCA OT
peBepC-UHXUHUPUHIa, MoguduKauum Koja WIn MHbIX OEencTBuiA, He npenyCMoOTpPEeHHbIX
HacToAWnMM ,D,OI'OBODOM.

7.3. IlnueHsmap Bnpase:
- MmognouumposaTb lNMporpamMmy, BbiNycKaTb O6HOBEHUS N HOBYIO GYHKLMOHANbHOCTb;
- NpyoCTaHaBNMBaTb JOCTYn K [porpaMMe Ha BpPeMs TEXHUYECKUX paboT;

- 6J'IOKVIpOBaTb OOCTyn WUnn pacToprHyTb ,D,OFOBOp B ClJlydae HapylweHuUd ﬂVILI,eH3VIaTOM
yCJ'IOBVIVI HaCTOFIU.leVI O(beprI nnn o6s3aTenbCTB No |_|Oﬂb3OBaTeﬂbCKOMy cornaweHuto.

7.4. 'lnyeHsnap obs3aH:
- npepocTaBuTb JlnueHsmnaTy goctyn K MNporpaMme Ha ycnosusix gaHHon OdepTbl;

- obecneuymBaTb PaboOTOCNOCOGHOCTL CepBMCa B pa3yMHbIX npepenax (Kpome BpeMeHu
NaHOBbIX/aBapUIMHbIX PaboT N C60EB, He 3aBUCALLMX OT JlMLeH3Mnapa);

- OKa3blBaTb 6330By}0 TEXHUYECKYIO NoaaepXXKy B rpaHmuax nPUOBpPEeTEHHOro Tapuoda;

- cobnogate KOHOUAEHUMANbHOCTb W MOPSAOK 06paboTKM MepPCOHarnbHbIX AaHHbIX,
yCTaHOBNEHHbIV MNpaBunaMm KOHPUOEHUNANbHOCTU.

8. BOSHAIPAXXAEHUE U NOPAAOK PACHETOB

8.1. Pasmep BoO3HarpaxpgeHusi onpegensieTcd BblopaHHbIM TapUOHLIM MaHoOM. Tapudbl
ony6sMKoBaHbl Ha caliTe https://aeropro.expert/, nn6o oTobpaxaloTca Npu o0doOpPMIEeHUM
3aKasa.

8.2. Onnata npomsBognTcs 6e3HanuUyHO Yepes nnaTeXXHble CePBUCHI, YKasaHHble Ha canTe
(HanpuMep, 6aHKOBCKME KapTbl UMM WHble crnoco6bl). [daTo onnaTbl cyMTaeTca paTa
3aUYNCIIEHNS OEHEXHBIX CPEACTB Ha pacyeTHbIN cyeT JlvueHsnapa (Mnv UCNonb3yeMyto UM
nnaTexHyto nnatoopmy).

8.3. BosHarpaxaeHue He obnaraetca HOC B cooTBeTCTBUM C nogn. 26 n. 2 cT. 149 HK PO (npum
YCINOBUM, YTO AesATENbHOCTb JIMLeH3napa COOTBETCTBYET AaHHO HOpMeE).

8.4. B TeyeHue 14 KaneHgapHbIX AHEN C MOMEHTa NepBoro JocTyna K lNporpamme JlnueHsnaT
MOXXeT obpaTuTbCcs K JlMueH3mapy C 3anpocoM Ha pacTopxeHue [doroBopa M BO3Bpar
OEeHeXHbIX CpefcTs B c/y4asax, Korga:

- [OCTYN He 6biN paKTUYEeCKN NPEAOCTaBEH MO NPUYMHAM, 3aBUCALLUM OT JTMLeH3Mapa;

- CepBMC He paboTan OO/MKHbBIM 06pa3oM (Mo BuHe JlMueHsMapa), U OaHHoe HapylleHue
CYLLECTBEHHO MOBIMANIO Ha BO3MOXHOCTb MCMONb30BaHUsA [porpamMmMbi.

Bo3BpaT cpefcTB He NPOU3BOAMUTCS, eCnn JIMUEeH3naT UCNoNb30Bas CEPBUC B 3HAYNTENBHOM
o6beMe (BbINOMHAN pacyeTbl, CKauMBas JOKYMEHTbI, 9KCMOPTUPOBas OTYETbl U flaHHble U T. .).
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Heucnonb3oBaHne [Monb3aoBaTenem lNporpamMmebl (OTCYTCTBME BXOAa B YYETHYKO 3anuchb,
OTCYTCTBME (PaKTUYECKUX [OEeNCTBMIA B CepBMCE M T. MN.) He fABNAETCH OCHOBaHWEM [ans
BO3BpaTa CpPeAcTB MOCAe WCTEYEHUS YKasaHHOro 14-gHeBHOro nepuopja WM WMHOMo
NbrOTHOIO CPOKa, NPefyCMOTPEHHOro HacToswen OdepToi. Ecnu JlnueHsmaTt He o6paTtuncs
C 3anpoCOM Ha BO3BpaT B YKa3aHHbI Nepuop, BO3BpaT B AallbHENLIEM He NPOM3BOANTCS, 33
NCKIIOYEHNEM CrlyYaeB, Korga cepBuc 6bin pakTUYeCcKn HeJoCTyrneH no BUHe JlnueHsmapa.

9. OTBETCTBEHHOCTb CTOPOH

9.1. CTOpPOHbI HECYT OTBETCTBEHHOCTb 3a HapyLleHMe CBOMX 0693aTeNbCTB B COOTBETCTBUM C
3aKoHopdaTenscTBoM PP 1 ycnoemamm Hactoswen OpepTsbl.

9.2. MporpamMma gns 3BM npepocTaenaetca «KAK ECTb» (AS IS). JlnueHsvap He HeceT
OTBETCTBEHHOCTU 3a:

HECOBMECTMMOCTb [1porpamMmel ¢ MHBIMW MPOrPaMMHbIMU npoayKTamu;

BpeMeHHble c6ouM B paboTe cepBuUCa;

y6bITKVI, Bbl3BaHHbIE OLMOKaMu Nonb3oBaTens npuv BBOAE AaHHbIX;

COOTBETCTBME pPEe3ynbTaToB, MOJIyYEeHHbIX C MCNOJIb3OBaHMEM Mporpammel gna 3BM,
TpeboBaHMSAM 3aKOHOAATEeNbCTBa, HOPMAaTUMBHBLIX aKTOB W OTpacfeBbiX CTaHOAPTOB.
JlnueHsmnat O6F|3yeTCF| CaMOCTOATENIbHO MPOBEPATb KOPPEKTHOCTb pPe3ynbTaTOB U HecCeT
NOJTHYIO OTBETCTBEHHOCTb 3a X UCMNOJIb30BaHUeE.

9.3.JlnueH3mnap He oTBeYaeT 3a OoTCcyTCcTBME Y JlMueH3naTa MHTepHeTa, ero HU3Ky CKOPOCTb,
3a cboun, BbiI3BaHHbIE UCMOMb30BaHNEM HenuueH3anoHHoro MO Ha cTopoHe JlMueHsmnaTa, a
TaKXXe 3a 3apaXeHune yCcTpouncTB JlnueH3snaTa BpegoHOCHbIMU MporpaMMamu.

9.4. Obuwaa cymMMa OTBETCTBEHHOCTWU JIlMUeH3Mapa He MOXEeT MpeBbiwaTh GaKTU4eCKu
yrnnaveHHbIX JTMLeH3naTomM CpefcTB 3a TEKYLMIM OnnavyeHHbIn nepuog.

9.5. B cnyyae HapyuweHus JlnueHanaToM npaB JlMueHanapa (HanpuMmep, HeneranbHOro
KOMMPOBaHUS, PEBEPC-MHXMHUPUHIA, HApYLEHUs  YCNOBUA  KOHOUAEHLMANbHOCTM)
IlnueHsmap BrpaBe 3abnokupoBaTb [OCTYyn K [lporpamMe wm pacToprHyTb [orosBop B
OfHOCTOPOHHEM Mopsifike 6e3 Bo3BpaTa yriadeHHbIX CPeACTB.

9.6. B MaKkcuMasibHO BO3MOXXHOW CTeneHu, AornycKaeMon 3aKoHofaTenbCTBOM PoccumcKon
depepaunun, JlnueHsmap He HeceT OTBETCTBEHHOCTU 3a ftobble 3aTpaTbl Ha NpUobpeTeHne
aHasioros, YNyLeHHYIO Mpubblib, yTpPaTy [OefloBbIX BO3MOXXHOCTEW, yTpaTy [AaHHbIX W
BO3MOXHOCTW MNX MCMONb30BaHUSA, NPUOCTaHOBKY XO3AMCTBEHHOW AeATENbHOCTU, a TaKXKe 3a
MOB6ON KOCBEHHbIW, ClyYarHbIA UM npefckasyemblr yuep6, BO3HUKAOWMWA B CBA3U C
akuentoM Hactosien OdepTbl, WUcCMonb3oBaHMeM [lporpammel gna  3BM  wnm
HEBO3MOXHOCTbIO ee UCMONb30BaHUS, a TakKXe MHbIMKU O6CTOATENbCTBaMU, CBA3aHHLIMU C
ncnosnHeHneM Hacrtoswen OdepTsl, BKOYasA, HO HE OrpaHNYMBasACh, Cllyqan HEBPEXHOCTH,
fAaxe ecnu lnueHsmap 6bin npefynpexxaeH o BO3MOXXHOCTU HacTYIM/IEHNSA TaKMX YObITKOB UIn
yuwepba. [laHHOe orpaHu4YeHVe He pacnpoCTpaHseTCss Ha cny4dau, Korpga JluueHamar
ABnseTca PU3NYECKMM NNLIOM — NnoTpebutenem, B 4acTu, NPoTUBOPeYaLLen MMNepaTUBHbLIM
HOpMaM 3aKoHogaTenbcTBa P®.



9.7. llueHamnaT HeceT MNoJIHY OTBETCTBEHHOCTb 3a Noboe ncnonb3osaHue MNporpamMmmel ans
3BM v 3a BCce pelueHus, MpUHATbIE HA OCHOBaHWU pe3yNbTaToB ee paboTol. JlMueH3nap He
HeceT OTBETCTBEHHOCTU 3a BO3MOXXHbIE YObITKM, CBA3aHHbIE C HEKOPPEKTHLIM BBOAOM OaHHbIX
JTMueH3naToM Unu UHLIMK OLIMBKaMU, AONYLLEHHBIMWX NPY UCNONb30BaHUU [porpamMmbl.

10. OBCTOATE/IbCTBA HEMPEOJONIMMOMN CUNbI (®OPC-MAXOP)

10.1. CTOpOHbI 0CBOBOXOAOTCA OT OTBETCTBEHHOCTW, €CNN O6CTOATENLCTBA HENPEOA0TMMON
cunbl (bopc-Maxkop), KOTOpble OHW He MOrNM NpeaBuMaeTb WM NpenoTBpaTUTb PasyMHbIMU
MepaMu, AenatoT UCNONHEHNE 0653aTeNIbCTB HEBO3MOXKHbIM.

10.2. K ¢opc-MaxOpHbIM OBCTOATENIbCTBAM OTHOCSATCS: CTUXUKMHbIE 6e0CTBMSA, BOEHHbIE
OENCTBUS, TEPPOPUCTUYECKME aKTbl, FOCYAapCTBEHHble OrpaHuvyeHus, cbom B paboTte
CEepBEPOB U CeTeBON UHPPACTPYKTYpbl, WHble O6GCTOATENbCTBA, NPEnATCTBYOWME
WUCMOMHEHMIO 06A3aTENbCTB.

10.3. MNpwn HacTynneHnn Gopc-MaxKopHbIX 06CcToATEeNbCTB CTOPOHbLI 0643aHbl YBEAOMUTL APYr
apyra B TedyeHre 5 (nATn) paboumx gHe.

10.4. Ecnn dopc-maxop percteyeT 6onee 1 (ogHoro) mecsua, nobas n3 CTopoH Brnpase
pacToprHyTb [JoroBop B OAHOCTOPOHHEM MOPSOKe.

11. KOHOPUOEHUUNAJIBHOCTb U NEPCOHAJIbHbIE AJAHHbIE

1.1, JlnyeHsmap wn JlnyeHsmnat obsasyoTcsa cobniogate [paBuna KoHOMAEHUWANbHOCTU,
AOCTYMHblE NOo agpecy:

https://storage.yandexcloud.net/aeropro-static/privacypolicy_aeropro_expert.pdf.

11.2. JlnueHavap obpabaTbiBaeT NepcoHasbHble AaHHble JlMueH3naTa (MM nonb3oBaTenen,
CBsI3aHHbIX C JlnueH3naToM) B cooTBeTCcTBMM ¢ PefepanbHbiM 3aKOHOM «O MepcoHasbHbIX
AaHHbIX» N2 152-D3 1 MNpaBunamMmm KOHPUOEHLNANTBHOCTM.

11.3. Bce nepcoHanbHble [AaHHble, MpefocTaBfieHHble JlVMueH3naToM, WCMOosb3YTCH
IlnueHsmapom pgns npegocTaBneHns poctyna K [lporpamMme, OKasaHUs TeXHUYECKOM
NOAOEPXKKU, a TaKKe Lienen, ykasaHHbIX B [MpaBunax KoOHPUAEHLNaNbLHOCTW.

11.4. IluueHsnap Brnpase yrnoMuHaThk JIMueH3naTa Kak nmuo, ncnonbaytoulee lNporpamMmmy ang
3BM, B CBOUX MHPOPMALMOHHBIX, PEKTaMHbIX M MapKeTUHIrOBbIX MaTepuanax (Bknoyasa Be6-
CaiTbl, NpeseHTauun, nybnmkauum B CMU 1 coumanbHbix ceTsax), a JlMueHsmaT Brpaee
YrNnoMUHaTb GaKT wucnonb3oBaHus [lporpamMmel ons 9BM B cBoMX MHGOPMAaLMOHHBIX,
PEKNaMHbIX M MapKETUHIOBbIX MaTepuanax (Bkmtoyas Be6-caiTbl, Npe3eHTauum, nybnmkaumm
B CMU u coumanbHbix ceTax). YnommHaemaa CTopoHamMy WHGOPMaUMsa AOMKHa 6biTb
[OCTOBEPHON, HE UCKaXkaTb PaKTbl N HEe HAHOCUTB YLep6 aenosomn penyTauum CTOPOH.

11.5. JlvueHsnaT He BNpaBe pacrnpoCcTpaHATb 3aBefOMO JIOXKHYIK, HEraTUBHYIO WU
ancKpeanTupyowyo nHpopmMauuio o MNporpamme ang 3BM, NTnueHsmape 1 cBA3aHHbIX C HAM
9



nvuax B Ny6AMYHOM MPOCTPaHCTBe (BKMOYas coumarnbHble ceTu, dpopyMel, CMU U UHble
MCTOYHMKM). B cnyyae HapylueHusi JaHHOro ycrnosusa JlvueHavap Brpaee MoTpe6oBaTb
yOaneHus Takux nyénukauum 1 Bo3MeLeHns NpUYMHEHHOro yuepba, He orpaHu4mBas rnpum
3TOM npaBo JlvueH3mnaTa BblpaXkaTb OOBLEKTUBHYIK KPUTUKY WNW fJaBaTb KOHCTPYKTUBHYIO
obpaTHyIO CBA3b.

12. PASPELLEHUE CINOPOB

12.1. Bce cnopbl M pasHoOrnacusi, He YperynMpoBaHHble MyTeM MeperoBopos.,
paccMaTpuBaloTCA B MOpsiAKe, MPegyCMOTPEHHOM 3aKoHodaTeNbCTBOM Pd, no Mecty
HaxoxaeHus JlnueHsmapa (eciv MHOe He YCTaHOB/IEHO 3aKOHOM).

12.2. TpeTEH3MOHHBIM NOPAOOK pas3pelleHns CNopPoB ABMSETCA 06a3aTesbHbIM. JlMueH3mnaTt
06513aH HanpaBWUTb MMCbMEHHYIO MPETEH3UI0 B agpec JIMueH3napa He No3Hee YeM B TeYeHne
15 (nATHapuaTN) KaneHZapHbIX OHEM C MOMEHTa OBHapYXXeHWs HapylleHus. JlnueH3unap
0693aH paccMoTpeTb NMpeTeH3mio B cpok Ao 30 (TpupuaTtv) paboumx OHer U yBedoMUTb
JInueHsmnaTa o0 NPUHATOM PEeLLEHUN.

B cnyyae ecnm crnop He yperynmpoBaH, OH MOONEXUT PacCMOTPEHWUIO B Cyde MO MecTy
HaxoXaeHus JvueHsnapa, ecnim MHOe He YCTaHOBIEHO OEMCTBYIOWMM 3aKOHOAATENbCTBOM
Poccuinckon degepaumn.

12.3. B cny4vae cygebHoro pasduparenbCcTBa BCe U3OEPKKM HECET MpourpasLLas CTOpoHa.

13. SAKNIOYUTENBbHbIE MONOXXEHUA

13.1. Hactosawas Odepta BCTynaeT B CWUIYy C MOMEHTa ee pasMeleHuUss Ha cauTe
https://aeropro.expert/ 1 pelictByeT 6eccpoyHo, MoKa He 6yaeT oTo3BaHa JIMLEeH31apoM Unm
3aMeHeHa HOBOW pefaKumnen.

13.2. JlnyeHsmap BnpaBe B NOOG0OM MOMEHT BHOCUTb M3MeHeHus B OdepTy. MIaMeHeHns
BCTYMaloT B CUITy C MOMEHTa UX Ny6nmKaumm (ecnm He ykasaH 6onee nosgHuiA cpok). OAns
aencTByoWMX JIMLEH3NATOB M3MEHEeHUs BCTYMalT B cuiy no uctedeHum 10 (gecsatn)
pabounx oHeM ¢ MOMeHTa Nybnmkaumm HOBOM pefakuum, ecnu B OdpepTe He OroBopeH UHOM
CpoK. NMpogonkeHrne ncnonb3oBaHus MNMporpaMmel MO UCTEYEHUM ITOro Nepuopa o3HavaeT
cornacue JlMueHsnaTa C HOBOW pepfakumen. Ecnn JlvueHsmnaT He cornaceH ¢ M3MeHeHUaIMN,
OH 0643aH nNpeKpaTuTb UCNonb3oBaHue porpaMmel 1 yBefoMUTb JlnueHsuapa. MNpu aToM
pacToOp)XeHMe NPOUCXOAMUT B NOPsAKe, MNpenycMOTPeHHOM HacTtoswen Odepton u
3aKoHogaTenbcTBOM PO,

13.3. HepencTBUTENbHOCTb UMM HEUCMONHMMOCTbL Nto6oro nonoxeHnsa OdepTbl He BreveT
HeeNCTBUTENbHOCTN OCTasIbHbIX MOMIOXKEHUN.
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13.4. Bonpocbl, He yperynupoBaHHble OdepTon, pewarTcd B COOTBETCTBUM C
3aKoHoaaTenbCcTBoM P®. B 4acTn OTHOWEHMN C GUBNYECKMMU NTMLAMUN — MOTPebUTensmMm
NPUOPUTET MMEIOT MMMNEpPaTUBHbIE HOPMbI 3aKoHa P® «O 3awmte npaB notpebutenen».

14. NOPAAOK NMPUCOEAUNHEHUA K OPEPTE

1. O3HaKoMbTecb C HacTosuelrn OdepTon, a TakkKe ¢ [Monb30BaTeNbCKMM COrnalleHem u
MpaBnnamMu KoHGUAEHUNANbHOCTH.

2. 3anonHute ¢opMy perucTpaumm u/unm odopMieHuUs 3aKasa Ha caliTe, BblbepuTe
noaxoasaLwmin Tapud, noareepauTe cornacue ¢ OpepTon, Monb3oBaTeNbCKUM CornalleHem
n MNpaBunamm KoHOUOEHLMaNbHOCTW.

3. CoBepLumTe onnaty ygobHbelM BaM Croco6oM.

daKT onnatbl U Havyano MUcronb3oBaHUs MporpamMmbl 0O3HAYaeT MOJHbIN U 6€30roBOPOYHbIN
akuenT ycnosuii OdpepTbl.

Ecnn Yy BaC BO3HUKNIM BOMPOCHI 4O MOMEHTa NPUHATUA OdepThl, CBIXKUTECE C HaMU MO
C-)J'IeKTpOHHOﬁ rnoyre: info@aeropro.su NN MHbIM YKa3aHHbIM Ha cauTe cnocobom.

15. PEKBU3UTbl U KOHTAKTHbBIE AAHHbIE

O0O0 «A3POTMMPO» (JlnueHawnap)
IOpunanyecknin agpec:
108826, r. Mockea, N. KoMMyHapka, yn. AnekcaHgpbl MoHaxoBow, Ai. 94, kopn. 5, kB. 130

NHH: 7751312775, KIMMM: 775101001, OI'PH: 1247700367859

BaHKOBCKME PEKBU3UTLI:

P/c 40702810038000470997,

K/c 30101810400000000225,

BUK 6aHka 044525225,

BaHk NAQO CéepbaHk, MHH 6aHka 7707083893, KII' 6aHka 773643001

Ten.: +7 (495) 024-24-88

E-mail: info@aeropro.su
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NckniountenbHble npaBa Ha [lporpamMmy pgna 3BM ypocTtoBepdaloTcA CBUOETENbCTBOM
PocnateHTa N2 2024680042 ot 23 aBrycta 2024 roga.

Mporpamma gnis 3BM BKItoYeHa B €ANHbIN PEECTP POCCUMNCKUX NPOrPaMM A1 3NTEKTPOHHbIX
BbIYUCUTESNbHBIX MaLWWMH U 6a3 AaHHbIX Nog HoMepoMm N224832.

MopspoK 3aKpbiBalOWMX AOKYMEHTOB:

- Mpu okasaHuM ycnyr no Hactoswen OdepTe JMueHsmap dopmupyeT AKT (unm YM[O) o6
OKasaHuM YCnyr/npenocTaBneHnn JULEH3UM B 3NeKTpoHHoM dopme (S00) unm Ha
B6yMa)KHOM HocuTerne Nno cornacoBaHnio CTOPOH.

- NnueHanaT o6s3aH nognucate AKT (YM) nnM6o npegocTaBUTb MOTUBMPOBAHHBIA OTKa3 B
TeyeHve 5 (NaTv) paboumx gHer ¢ MOMeHTa nosydeHus. Mpu OTCYTCTBUM BO3PAXKEHUN B
yKasaHHbIi cpok AKT (YT[) cuMTaeTcs NOANMCaHHbIM.



