YTtBepxKOoeH
bankom Poccun
(ITpotokon N KOHII-29 ot 01.10.2024)

BA30BBIU CTAHIAPT
3AINUTHI IPAB U UHTEPECOB ®U3UYECKHUX U IOPUTUYECKHUX
JINII - IOJIYUYATEJIEM ®UHAHCOBBIX YCJIVI, OKA3BIBAEMBbIX
YJIIEHAMH
CAMOPEI'YJIUPYEMBIX OPTAHU3AIIUU, OB BEIUHSAIOMIHUX
CTPAXOBBIE
OPTAHU3AIIUU U UHOCTPAHHBIE CTPAXOBBIE OPTAHU3AIIUU

Hacrtosmuii 0a30BBIM CTAaHOAPT 3alIUTHI IPaB W HHTEPECcOB (PU3NYECKUX U
IOPUOUYECKUX JIMI] - TOjydaTesjied (PUHAHCOBBIX YCIIYT, OKa3blBA€MBIX YJIeHAMU
CaMOperyupyeMbIX OpraHu3alluii, OO0BEeOWHSIONIUX CTPaxOBhle OpPraHU3aAllUUd U
WHOCTPaAHHBIE CTpPaxoOBhle oOpraHu3anuu (majgee COOTBETCTBEHHO - CTaHOapT,
caMoperynupyeMasi opraHu3aliys, CTPaxoBIIUK), pa3paboTaH Ha OCHOBAaHUU CTaTeu
4 u 5 OQepepanpHOro 3akoHa oT 13 wuwomna 2015 roma N 223-@3 "O
CaMOpPETYIUPYEMBIX OpraHu3alusax B cdhepe GPUHAHCOBOTO PHIHKA'", B COOTBETCTBUU
c TpeboBaHMSMM HOPMATHUBHOIO akTa baHka Poccum, ImpHUHSATOTO Ha OCHOBaAHUU
JacTu 2 CTaThbd 5 YKa3aHHOro ¢QefepanbHOTO 3aKOHAa M YyCTaHaBIIMBAIOIIETO
repedeHb 00s13aTeJILHBIX /I Pa3pab0TKU CaMOpPEeryIupyeMbIMU OpraHu3alusMU B
chepe GUHAHCOBOTO PHIHKA, OOBEOWHSIONIMMM CTPaxXoBble OpraHu3alluul U
MHOCTPAHHBIE CTPAXOBLIE OPTraHU3alluy, CTPAXOBHEIX OPOKEPOB, 6A30BBEIX CTAHOAPTOB
1 TpeOOBaHUAX K WX COOEpKaHUIO, a TaKXKe IlepedeHb omepanui (comepzkKaHUe
BUOOB [eATEIbHOCTHU) CTPaxXOBBIX OpraHU3alWii, WHOCTPAHHEIX CTPaxXOBBIX
opraHmu3aluii, CTPaxoBBIX OpPOKEpOB Ha GUHAHCOBOM pPBLIHKE, ITOMJIEXKAIIUX
CTaHOapTU3alUU.

HacTosmuit cTaHOapT oOIpenesisieT OCHOBHbLIE ITPUHIUIILI B 00JIAaCTU 3aIllUTHI
IIpaB ¥ UHTEPECOB MoJIy4yaTesielt (GUHAHCOBHIX YCIYT U YCTaHaBIUBaeT TpeOOBaHUS,
KOTOPBIMM CTpPaxXOBble OpraHu3allid W HWHOCTPAHHBLIE CTpPaxXOBHIE OpraHu3aluu
OOJIKHBI PYKOBOJICTBOBATHCSI B IIPOIIECCE OCYIIECTBJIEHUSI CTPAXOBOM OEeSITEITbHOCTH.

1. O01mIHe IM0JI0OKeHUusT

1.1. IIpeagMmeT peryiupoBaHusi 1 chepa npuMmeHeHnusi CtaHgapra
1.1.1. CtaHgapT IPUHAT B LIEJIIX:

1) obOecriedyeHuss CcoOOJIIOOEHUST M 3aIllMTHl IIpaB M 3aKOHHBIX UWHTEPECOB
rmojydyaTened (pUHAHCOBBIX YCIIYT, OKa3bIBAEMBIX CTPAXOBBIMH OPraHU3AIIUSIMH U
WHOCTPAHHLIMU CTPAXOBBIMU OPTaHU3ALUSIMU;

2) npenynpexaeHus HeJgoOPOCOBECTHHIX ITPAaKTUK B3aMMOMENCTBUS CTPaXOBHIX
opraHmu3aluii ¥ WHOCTPAHHBIX CTPAXOBHIX OpTraHU3alUMMl C IOJIydYaTensMu
(pMHAHCOBBIX YCIIYT;

3) TOBBHIIIEHUS UWHPOPMAIIMOHHONM OTKPBITOCTHM CTPAxXOBOTO pPHIHKA B
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Poccutickont ®emepalivy, a TakKKe MOBHIIIEHUS YPOBHS (pUHAHCOBOM I'PaMOTHOCTHU U
MHGOPMUPOBAHHOCTH IT0JTy4YaTenel (UHAHCOBHIX YCIIYT O OEeSITeIbHOCTH CTPaXOBBIX
OpraHM3allMi ¥ HWHOCTPAHHBIX CTPAXOBBIX OpPraHU3allUui, O COOEepPKAHUU
(puHanCcoOBOM yCnyrH;

4) IIOBHIIIIEHUSI Ka4dYeCTBa (I)I/IHaHCOBbIX YCIIyT, OKa3bIBa€MBIX CTPAXOBLEIMU
OpraHu3alluiaMKU 1 HHOCTPAaHHBIMH CTPAXOBBIMHU OPIraHU3AlIWMAMH.

1.1.2. Crangmapt o0s3aTeleH K TNOPUMEHEHHI0 BCEMH CTPaXOBBIMU
OpraHU3alMsIMHU, a TaKKe WHOCTPAHHBIMU CTPAxXOBHIMU OpraHW3alusIMU B 4YacCTH
OesITeJIbHOCTH, OCYLIECTBJIIEMON MHOCTPAHHBIMU CTPaXOBBIMM OpPraHU3allUsIMHU Ha
Tepputopun Poccuiickor ®Pepepamuu dYepe3 co3daHHbIe HMH (uUIKanbl, BHE
3aBUCHMOCTY OT MX YJIEHCTBA B CAMOPETYJIMPYEeMOM OpPraHWU3alluu, U OEUCTByeT B
4aCcTW, He [IpOTUBOpedYallled 3aKoHomaTelnbCTBY Poccuiickou O@enmepauuu u
HOpMaTUBHBEIM akKTaM bauka Poccuu.

1.1.3. B OTHOIIEHMM CTPaxOBIIWKA, OCYILIECTBJIAIOMIEI0 HWCKIIIOYUTEIILHO
OesiTeTbHOCTh IO IIepecTpaxoBaHMWIO, MOONYHKTHI 2.1.1 (B 4acTu 0O0SI3aHHOCTHU
pa3meneHuss uHpopMmauuum B odpucax), 2.1.3 nyHkra 2.1, oyHKTH 2.2, 2.3 pa3pgesa
2, nyHKTH 3.2, 3.3, 3.4, 3.5 pa3gena 3, pa3nensl 4 u 5 CtaHgapTa HE IPUMEHSIOTCS.

1.2. OcHOBHBIE NIOHSATHS, UCIIO/Ib3yeMble B CTaHOapTe
s ueneu CTaHOapTa UCIIOIb3YIOTCS CIEAYIOIIe OCHOBHBIE TOHSITHUS:

1) cTpaxoBble yCIyru - (PMHAHCOBHIE YCJIYTHM CTPAXOBIIMKOB II0 3aK/IIOUEHUIO,
M3MEeHEeHHIO, PaCTOPKEHUI0 U UCIIOJTHEHUIO JOTOBOPOB CTPaXxOBaHUS;

2) Tmomy4daTejib CTPaxXOBBIX YCAYTr - @GU3WYeckKoe JIUII0, B TOM YHCIIE
3aperucTpupoBaHHOE B KadyeCTBe UWHAWBUOYaJIbHOTO IIPEeAIpUHUMATENISA, WJIHN
IOPUOUYECKOE JIHUIIO0, OOpaTUBIIEecs K CTPAXOBIIUKY C HaMepeHHeM 3aKJIIOUUTh
OOTOBOP CTpPaxoBaHUs (MMOTEHIIMAJIbHBLIM IIOJy4YaTeslb), a TaKXKe CTpaxoBaTellb,
3acTpaxoBaHHOE JIUIIO U (M) BBEITOOOIIpUOOpeTaTesib M0 3aKJII0YEeHHOMY OOTOBOPY
CTPaXOBaHUSI;

3) oduImanbHBIA CaUT - CauT CTpaxOBIIMKa B HHPOPMAIMOHHO-
TEeJIEKOMMYHUKaAIIMOHHOU ceTu "HHTepHeT", copepXalmuuii uHPOpMaUUi0 O
OesATeIbHOCTU CTpPaxXOBIIWKa, yKa3aHHBIM B EOVHOM TroOCymapCTBEHHOM peecTpe
cyOBEKTOB CTPaxoBOTO Jea.

[lpaBO Ha pOOMeHHOe wuMSA OQUIIMAJILHOTO CcalTa [OJIKHO IIpUHaOIexXkaThb
CTPaXOBIIMKY U OBITh 3aperiucTPUPOBAHO B POCCUMCKOM mOoMeHHOM 30He (".ru",
“pd" u ".su"). OTHOCUTENBHO IIPaB HA JOMEHHOE HMsS OOIYyCKalOTCS CJIeAyIOIIne
HUCKJIIOYEHUS:

- IOMEeHHOe MMS MOXKEeT IIpUHaAJiekaTh UHOM OpraHu3alluy, BXOOAIIEN B OOHY
TPYIIIY JIUI] CO CTPAXOBIIMKOM. [Ipu 9TOM JOMEHHOEe UMS He MOXKET IIpUHaAJie)kaTh
pusmyeckomy nuily;

- CTPaxXOBIIHWKH, HABJIAIOIIHMECA OOYEPHHMHU O6H_I8CTBaMI/I II0 OTHOIIIEHHIO K
WHOCTPAHHBIM HHBECTOPAM (OCHOBHBIM Opl"aHI/I3aI_[I/ISIM), MOTYT HCIIOJIB30BAThb
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OOMEHHOe UM, IIpUHAaIexXxalllee OCHOBHOU OpraHU3alluy, B TOM 4YUCJile OOMEHHOe
MMs CaMOM OCHOBHOU oOpraHmsanuu. IIpw 3TOM [OOMEHHOE HMS OCHOBHOU
opraHu3aluu MOXKeT ObITh 3aPErUCTPUPOBAHO B MHOM, YEM POCCUMCKasi, HOMEHHOU
30HE;

- (¢unran WHOCTPAHHOW CTPax0BOU OpraHW3alyvM MOXKET UCIO0JIb30BaTh
OIOMEeHHOe UMs, IIpUHajIexKalllee TaKOM MHOCTPAHHOU CTPaxOBOU OpraHuU3aluu, B
TOM 4YUCJIe IOMEHHOEe UMS CaMO¥ UHOCTPaHHOU CTpax0oBOU opraHusanuu. [Ipu sToMm
OOMEHHOe UMS  MHOCTPAHHOM  CTpaXxOBOM  oOpraHu3aluud  MOXKeT  OBITh
3aperuCTpupoBaHO B MHOM, YeM POCCUMCKasA, HOMEHHOU 30HE;

4) nMUYHBIN KaOWHET I0JIydaTelsl CTPaXx0BhIX YCIYT - UH(POPMallMOHHBIA PEeCypcC,
KOTOPHIM pa3MellleH Ha oQuIMaJIbHOM CaWTe CTPaXOBIIWKaA, II03BOISIONINNI
IIOJIy4aTesll0 CTPax0OBhIX YCIIYT B3aUMOLOENCTBOBATh CO CTPAXOBIIMKOM;

5) MOOMIIbHOE ITPUJIOXKEHHEe - MPorpaMMHoOe ofOecmedyeHHe OJIsS MOOHMIILHBIX U
(nnn) MMOPTATUBHLIX YCTPOMCTB, ofOecrieunBarIee MHGOPMAIMOHHO-
TEXHOJIOTUYEeCKOe B3auMOIeMCTBUE MOIydaTesisi CTPAXOBBIX YCIYT U CTPAXOBIIUKA;

6) oduc - cnoemuanbHO O000pPyHOBaHHOE IIOMeIlleHHMEe, B KOTOPOM
OCYILIECTBJIIETCS 3aKJII0UeHVe U (MJIHU) pacTOpXKeHUe OOroBopa CTPaxOBaHUSA, M
(unu) mpueM OOKYMEHTOB [JIsi PAaCCMOTPEHUsI BOMNpPoca O MNPU3HAHUU COOBITUS
CTPaxOBBIM CHydYaeM, ¥ (MJIM) IIpuUEeM 3asdgBJIeHWM U OpPyrux oOpallleHuu
MoJIydyaTeled CTPaxXoBhIX YCIIYT U UHBIX JIUII, 00pallaloluXCs K CTPaXOBIIUKY;

7) obpallleHue - HallpaBJIeHHOE CTPAXOBIIUKY MOJIydaTeJjieM CTPaxXOBBIX YCIYT B
MHCbMEHHOU (popMe Ha OyMaKHOM HOCHUTEJIE MU B BHE 9JIEKTPOHHOTO JOKyMEeHTa
oOpaleHre, CBSI3aHHOE C OCYIIECTBJIEHMEM CTPaxXOBIIMKOM [esTeJIbHOCTH,
penycMoTpeHHOM 3akoHOM Poccuiickor ®epmepanuum oT 27 HOoA0psa 1992 roma N
4015-1 "OO opraEu3amud CTPAxXoBoro mena B Poccuiickout ®emepanuun” (3a
HCK/IIOUEHUEM [OesTEeJIbHOCTU II0 005S3aTeIbHOMYy MEOUIIMHCKOMY CTPaxOBaHUIO)
<l>;

<1> 3a HCKIIOYEHUWEM 3asBJIEHUS O 3aKIIYEeHUU [OroBopa CTPaxOBaHUS,
3asBIeHHUST 00 OCYIIIEeCTBJIEHHWHM CTPAXOBOM BHIIIJIATH, 3asBJIEHUs 00 HN3MEHEHUU
YCIIOBUM [OTOBOPA CTPaXOBaHUs, 3asIBIeHHsI 00 OTKa3e OT JOrOBOpPa CTPAaXOBAaHUS U
yBEIOMJIEHUS O HAaCTYIJIEHUM CTPAXOBOI'0O CJIydas.

8) TecTtupoBaHME - TeCTUpPOBaHME (PU3NYECKOTO JHlla, He SBISIONIEr0oCs
KBaIM(UIMPOBAHHLIM HHBECTOPOM, IIPOBEOEHHE KOTOPOTO CTPaXOBIIMKOM
IIpeayCcMOTPeHO MyHKTOM 5 ctaThu 3 3akoHa Poccutickoin ®emepanuu ot 27 HOSIOPS
1992 roma N 4015-1 "OO6 opraHu3aluyd CTPAxXoBOro mena B Poccuiickoiu
Qepepanun’;

9) TecTtupyemMoe JHII0 - (GUIUYECKOe JIUI0, He  SABJSIOIIeecs
KBalIU(PUIIMPOBAaHHLEIM HHBECTOPOM, HMeIllee HaMepeHHe 3aKI/II0UUTh [JOTO0BOD
OOOpOBOJIBHOTO CTpaxOBaHUS JKU3HM, yKa3aHHBIM B IIYHKTe 5 cTaTbu 3 3aKOHa
Poccuiickoit ®emepanuu ot 27 Hos0ps 1992 roma N 4015-1 "OO6 opranmsanuu
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cTpaxoBoro memna B Poccuiickoit ®emepanuu’, B OTHOIIIEHHUN KOTOPOTO MPOBOOUTCS
(IpoBegeH0) TeCTUPOBAHUE.

2. IIpaBuia npenocTraBjieHHMs HHPOPMAIHH IIOJIydaTeasiM CTPaxXOBBIX
ycCiiyr

2.1. MuHHMaJIbHBIH 00beM  HHGOPMAIIHH, npeaocTaB/IsieMOH
CTPAXOBUIHKOM

2.1.1. B odwucax (bunmanax, OpencTaBUTEILCTBAX, HHEIX 000CO0JIEHHBIX
MMoapa3aesieHUsIX, OCYIIeCTBIISIONIUX B3aUMOOENCTBUE C MONIydaTeJIIMU CTPaXOBBIX
YCIYyT) CTPaAXOBIIMKOB, Ha OQUIIMATbHBIX CaWTaX CTPAXOBIIUKOB, MHPU MIOMOIIU
MOOUMIIBHOTO TIPUJIOXKEHMS (IpW HaJM4YWU) CTPAxXOBIIMK 005i3aH pa3MeliaTh
crenyoonryo nHGopMalnio:

1) o momHOM UM COKpallleHHOM HalMEeHOBaHHM CTPaxXOBIIUKA (IIpU Hanuduu), oo
HUCIIONIh3YEMOM CTPAXOBIIMKOM 3HaKe OOCIyXUBaHUSA (IIPpU HaAIW4YWM), O HOMEpe u
maTe BBIOAYM IUIEH3WM Ha MPaBO OCYIIECTBIEHUS CTPaXOBOM OESATENbHOCTH; O
YJIeHCTBE B CaMOpPETYJIMPyeMON oOpraHu3aluu (BKIO4Yass HWHGOpPMAIUIO O [daTe
mpueMa B YJIeHbl CaMOpPErylIupyeMoN opraHu3aluu), o0 HCKIIOYEeHUU U3
caMOperyJIupyeMou opraHu3alyu (BKJo4Yas MHGOPMAIUIO O JaTe HUCKIIYEHUS U3
caMOpeTyIupyeMol opraHu3anum) u TeKcT CTaHmapTa;

2) o0 agpece (MecTe HaxXOXKIOEHMS) CTPAXOBIIMKA U ero oducos (puiauasos,
MMPEeNCTAaBUTEJILCTB, HWHBIX O000COOJIEHHBIX MOApa3[eIeHu#, OCYIIeCTBIISIONINX
B3aMMOJENCTBUE C IOJIyYaTeIsIMU CTPaxXOBHIX YCIIYT') C yKa3aHHUEM X Ha3HAYeHUS
U pexxkuma paboThl, 0 KOHTAaKTHOM TejedoHe, II0 KOTOPOMY OCYIIIECTBISIETCS CBS3b
CO CTpaxoBUIMKOM, 00 apgpece o(QHUIIMAILHOTO calTa CTPaxOBOM oOpraHu3aluu
(MHOCTpPaAHHOM CTPax0OBOU OPraHU3aIllUuN);

3) O CTpaxOBBIX OpraHM3aluil (3a HCKIII0YEeHHEM HHOCTPaHHOUW CTPaxOBOU
opraHu3aium) o ¢paMUINAX, UMeHaX M OT4YecTBax (IociegHee - NPH HaJIUYUHU)
4JIEHOB coBeTa  IOUPEKTOPOB (HabmomaTenbHOTO COBETA), 0  IJHUlaXx,
OCYLIECTBIAIMUX (PYHKIUKA €OUHOJIMYHOIO HCIOJIHUTENIBHOTrO oOpraHa (4ieHax
KOJIJIETUAIbHOTO UCIIOJIHUTEJIbHOTO OpraHa), O JHUllaX, 3aHMMAIOIIUX HOJIXKHOCTH
rJIaBHOT'O OyXranTepa;

OJIT  WHOCTPAHHBIX  CTPAXOBHIX  OpPraHW3allui: CBEOEeHuS O  JIWIIAX,
OCYIIIECTBIIAIONINX B (uiIHage HWHOCTPAHHON CTPAXOBOM OpTraHU3aluu QYHKIINU
PYKOBOOUTEISI, 3aMECTHUTENIsI PYKOBOOUTENs (IIpM HAJIW4YWHU), JHIlQ, Ha KOTOpoe
BO3/I02K€Ha 00513aHHOCTD 110 BeJeHUI0 OyXTaJITEPCKOTO YUYEeTa;

4) 0 cCTpaxoBOU I'PyIlie, B COCTaB KOTOPOU BXOOUT CTPAXOBIIUK (IIpU HAJIUYUN);
5) 0 IlepeyHe OCYIECTBIIAEMEBIX CTPAXOBIIUKOM BHUIOB CTPAXOBaHUS;

6) 06 opraHe, OCYLIECTBJISAIONIEM I[IOJTHOMOYMS II0 KOHTPOJIIO M HAA30py 3a
CTPaxOBOM [OeSATEJIbHOCTHIO CTPAXOBIIMKOB (C yKal3aHMEM CCHIIKM Ha CaWT WIU
oduIIManbHLIN agpec);

7) o cmocobax ¥ afapecax s HaOpaBJeHus oOpallleHu#l IojiydyaTenei



CTPaxOBBIX YCIyI CTPAXOBIIUKY, B OpPraHbl, OCYILIECTBIISAIOIINE IMIOJTHOMOYUS IO
KOHTPOJIIO ¥ HaO30pPy 3a AesATEeIbHOCThI0O CTPaXOBIIMKOB, B CaMOPEryJIUpPyeMYIO
OpTraHM3allMI0, a TaKXkKe B OpraH [mOocynebHOr0 pPacCMOTPEHUS CHOpPoB (IIpu
HaJIU4YUn);

8) o cmocobax 3amuTH [OpaB IIOdydaTeled CTPaxOBBEIX YCIIYT, BKIIOYas
“HpOpPMaUMI0 0 HaJIUWYUK BO3MOXKHOCTHU U crocobax HOCygeOHOT0 yperylInpoBaHUs
CIIOpa, B TOM 4YHCJie O Ipollefype Meauanuu (IIpyu ee HaJIu4uu);

9) 0 mOTOJIHUTENILHBIX criocofax mpreMa oOpallleHUuM mojaydaTesiell CTPaxXxOBBIX
yCIyT (IIpu HaJIU4YKUHK), He IPegyCMOTPEeHHBIX ab3alleM IIepBbIM NYHKTa 2 CTaThu 6.2
3akoHa Poccuiickoii ®epepamuu ot 27 Hos6psa 1992 roma N 4015-1 "OO6
opraHm3allui CTPaxoBOro gena B Poccuiickou ®epepanun';

10) WHYIO0 nH(opMaIuio, pa3MelleHue KOTOpPOU IpeayCMOTPEHO
3aKOHOmaTenbCTBOM Poccuiickou ®emepamuu, ¢ ydeToM TpeOOBaHUUN K MECTy ee
pa3MeIleHus.

2.1.2. CrTpaxoBLIUK IIpefocTaBiisieT IOJIydaTelll0 CTPaXOBBIX YCIyr IIpU
3aKJII0UYEeHNH C HUM JOT0BOpa CTPaxOBaHMUs CIEOYIOUTYI0 NH(PpOPMAIIHUIO:

1) 06 ycrmoBusIX, Ha KOTOPBIX MOIKET OBITh 3aKJI0YeH AOrOBOP CTPaxOBaHUS,
BKJTIOYAIOIINX: 00BEKT CTPAXOBaHUS, CTPAXOBhle PUCKHU, Pa3Mep CTPAXOBOM IIPEMUH,
CTPaxoBOM CyMMBI ¥ (UJIM) TOPSOOK OMNpedesieHWsT pa3Mepa CTPaxOBOM ITPEMUH,
CTPaxXOBOM CYMMBI, a TaKxXe TMOPSA0K OCYIIeCTBIEHUS CTPAXOBOM BHIMJIATHI
(cTpaxoBOrO BO3MeINlEHUSI), B TOM 4YHCJIE IepedyeHb [OOKYMEHTOB, KOTOpPBIE
HeoOXOOuMO IIPECTAaBUTh BMECTE C 3asBJIE€HWEM O HaCTYIJIeHUH COOBITHUS,
MMEIOIIEero IPU3HakKM CTPaAxoBOTO CIIydasi;

2) 00 00CTOSATENIbCTBAX, BAUSIONIUX Ha Pa3Mep CTPaAxXOBOM ITpeMuH, O crrocobax
U CpoKax (IepUoguYHOCTH) YIUIAThl CTPAXOBOM IIPEMUM, MMOCIEICTBUSX HEYIIIATHI,
yIIJIaTH HE B MOJITHOM pa3Mepe MJIM HEeCBOEBPEMEHHOMW YIJIaThHl CTPAXOBOM IIPEeMUU
(cTpaxoOBBIX B3HOCOB);

3) 0 IpUMEHsIeMBIX CTPAXOBIIMKOM (ppaHIIM3axX U UCKIIIOYEHUSX U3 IIepedHs
CTPaxXxOBHIX COOBITHM, a TaKXKe O [OeHUCTBUSAX IIojiydaTessi CTPaXOBBIX VCIIYT,
COBepIIIeHHEe KOTOPBIX MOXKET MOBJIeYb OTKA3 CTPaxXOBIIUKa B CTPaxOBOM BHIILJIIATE
WJIU COKpallleHUe ee pa3Mepa;

4) 0 HaIW4YUU [OOIOJHUTENILHBIX VCJIOBUM [JIs 3aKJII4YeHus [OOoTroBopa
CTpaxoBaHUSA, B TOM YHCIe O HeoOXOOMMOCTH IIPOBedeHUs o0CieqoBaHusA
Iojy4yaTeass CTPaxXxOBBIX YCIyr IIPW 3aKJIIOYEeHWM [OOrOBOpa CTPaxOBaHUS WIIHA
OCMOTpa HMyIecTBa, MoAjieXallero CTPaxOBaHWIO, a TakKXe O IIepedHe
OOKYMEHTOB ¥ wuHpOpMaluu, HeOOXOOUMBIX [/ 3aK/JIIUYeHus [OoroBopa
CTpaxOBaHUS;

5) o0 pa3Mmepe (DIpUMEPHOM pacyeTe) CTPaAxXxOBOM IIPEMHH Ha OCHOBAHUU
MIPEeNCTaBIeHHOTO TMOoJydyaTeJieM CTPaXOBBIX YCIYT 3asBIEHUS O 3aKJ/IIOYeHUHU
OOTOBOpPa CTPAXOBaHUS C YBEOOMIJIEHHMEM IIOIy4YaTelNlsd CTPAXOBHIX VYCIYT O
BO3MOXKHOM M3MEHEHUU pPa3Mepa CTPaxOBOU MPEMUHU, CTPAXOBOU CYMMBI MU UHBIX
YCJIOBUM CTPaxXOBaHUS II0 pe3yJabTaTaM OLIeHKU CTPAaXOBOT'0 PUCKA;
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6) 0 CpokKe, B TedyeHHE KOTOPOTO B COOTBETCTBUM C YCJIOBUSMH HOTOBOpa
CTpaxOBaHUS JKW3HHU, IIPedyCMaTpUBAIOILIEro OOXKHWTHE 3aCTPaXOBaAaHHOIO JIMIla [0
OIIpelesIeHHOTO BO3pacTa UJIM CpoKa JIn00 HaCTyIJIeHUue UHOTO COOBITUS, HE MOXKET
OBITH OCYIIIECTBJIEH BO3BpPAT CTPAxXOBATENII0 BBHIKYITHOM CYMMEI II0 TAKOMY [OTOBODPY
CTpaxoBaHUS (IPU HAJIMYUM TAaKOT0 CPOKa), a TaKXkKe O pa3Mepax BLIKYITHOU CYMMEHI,
MofaJiexalllel BO3BpaTy B 3aBHCHUMOCTH OT CpPOKa OEWCTBHUS TaAKOT0 AOTOBOpa M
repuoaa, B KOTOPOM OH ITpeKpallleH;

7) O HaIW4YUU YCIOBUS BO3BpaTa CTpaxOBaTeJl0 yIJIadyeHHOW CTPaxoBOU
IpeMUM B ClIydae OTKa3a CTpaxoBaTesid OT [0roBopa CTPaxOBaHUS B TedYeHUE
OIIpefeJjIeHHOTO CpoKa CO [OHS ero 3aK/JIl4YeHUs UJIX O €ero OTCYTCTBUH B
COOTBETCTBUH C JEeMCTBYIOIIYM 3aKOHOOATEIbCTBOM;

8) o0 cpokax pacCcMOTpeHHus oOpallleHu#l TIojydaTejiell CTPaxOBBIX YCIIyT
OTHOCUTENILHO CTPaXOBOU BBIMIJIATH, @ TAKXKe O CIIydasX IIPOAJIEHUS TaKUX CPOKOB B
CBSI3U C HeOOXOOMMOCTBHIO IOIy4YeHUs MHPOpMaluu roCyZapCTBEHHBIX OPTaHOB U
OpraHoB MECTHOTO caMoOymOpaBieHus U (MJIHM) CTOPOHHUX OpraHU3alluiy,
HEIOCPEeACTBEHHO CBSI3aHHOM C BO3MOXKHOCTBIO IIPUHATUS CTPaXOBIINKOM PEIIeHUs
0 MPU3HAHUU COOBITHS CTPAXOBBIM ClIydyaeM HUJIU O pa3Mepe CTPaxOBOU BHIMIJIATHI;

9) o nOpuHUMOaX pacyera yilepba, MNTPUYMHEHHOTO 3aCTPaxOBaHHOMY
UMYIIIeCTBY B Cjly4ae ero IOBpPeX[OeHHUs, a TakxKe O IIOpsaOKe pacueTa H3HOCA
3aCTPax0BaHHOTO MMYIIECTBa B CilIydyae HaJIW4YMs B JOTOBOPE CTPAXOBaHUS yCJIOBUS
OCYIIIECTBJIEHUSI CTPaAxXOBOM BHIIJIATHL C Y4YEeTOM H3HOCA 3aCTPaxOBaHHOTO
UMYIIEeCTBa;

10) o mopsimke pacyeTa Hajlora, KOTOPBIM OymeT yoepzKaH CTPaxXOBIIUKOM ITPH
pacyeTe CTPaAxXOBOM BHIMJIATHI (BBIMJIATHI BHIKYIIHOM CyMMBI) U BO3BpaTe CTPAXOBOM
MIPEMUU WU €€ YaCTH NPU JOCPOYHOM ITPEKpPAIleHUH J0T0BOpPa CTPaxOBaHUS (ms
BHUOB OOTOBOPOB CTpPaxOBaHUs, K KOTOPBHIM IIOJIOKEHUSIMM  HAJIOTOBOTO
3aKoHOAaTenbCcTBa Poccuiickoii ®egepanu yCTAHOBIIEHBI COOTBETCTBYIOIIME
TpebOOoBaHMUs) B CIydasiX, KOTfla CTPAXOBIIUK SIBISIETCS HAJIOTOBLIM areHTOM;

11) o mpaBe momy4aTenss CTPAXOBBIX YCIYT 3allPOCUTh HHPOPMAIIUIO 0 pa3Mepe
BO3HATrpaXKeHus, BLHIIIAYMBAEMOT0 CTPAX0OBOMY areHTy UM CTPAaXxOBOMY OPOKepY.

2.1.3. CTpaxOBIIMK [PH OCYUIECTBIEHHH HOOOPOBOJBHOTO CTPaXOBaHMUS,
MUHUMAaJIbHBIE (CTaHOapTHHIE) TPeOOBaHUS K YCIOBUSAM U MOPSANOKY OCYIIECTBIEHUS
KOTOpOro M (uMnuM) MUHUMAaJIbHBIE (CTaHOapTHBIE) TpeOoBaHUSI K 00BeMy U
CcoOepzKaHMUI0 MPEefoCTaBIIeMON CTPAaXOBIIMKOM HHPOpPMAIMU O [OOTrOBOpPE
DoOpPOBOJIFHOTO CTPaxOBaHUS YCTAHOBJIEHBI HOPMaTUBHBIMU aKTaMu baHka Poccuuy,
OOTIOJIHUTENIPHO K WMH(pOpMaIuW, yKal3aHHOU B nomnyHkTe 2.1.2 myHKTa 2.1
CranpmapTa, IpenoCcTaBisieT M[OJy4daTeald CTPaxoBBIX YCIYI  OOCTOBEPHYIO
WHOpPMAIMI0 O AOTOBOpPE CTPaxOBaHMWS, B TOM YHUCJIEe O €r0 yCJIOBHUSX U PUCKAX,
CBSI3aHHBIX C €ro HCIIOJTHEHUEM, B COOTBETCTBUU C TPeOOBAHUSIMM YyKa3aHHBIX
HOpMaTUBHEIX aKTOB baHka Poccuu.

2.2. IIpuHIMOBLI TPEeJOCTAaBJA€HHsI HHEPOpPMaIMH  HOJdydYaTeIsiM
CTPaxoOBBIX YCIIyT
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WupopMmanms, mopiiexkailas PacKpbBITUI0 CTPaAXOBIIMKOM B COOTBETCTBUM CO
CrangmapToM ¥ 3aKOHOZaTelbCTBOM Poccurickou ®epepanuu, [M[OBOOUTCSA [0
MMojIy4daTeled CTPaXOBhIX YCIIYT B COOTBETCTBUM CO CJIEOYIOIIMMHU NPUHIIUIIAMU:

1) HeOMCKPUMWHAIIMOHHBIM XapaKTep MOOCTyma K WH(GOPMAIMM Ha pPaBHBIX
IIpaBax ¥ B paBHOM oObeMe [JIsl BCeX IoJIydaTesiel CTPaxoBHIX YCIIYT;

2) mpemocTaBJieHUe II0JIy4YaTelIsiM CTPAaXOBHIX yCIIyr mHpopMmamnuu 06e3 3aTpaT
UIN  COBEPIIEHUS  [OMNOJIHUTENbHBIX  HOENCTBUH, He  T[penyCMOTPEHHBIX
3aKOHOOATenbCTBOM Poccuiickou ®emepaliyiy, CO CTOPOHHI ITOJTydaTelen CTPaxOBhIX
YyCIIyT;

3) Ha PYCCKOM $3BIKe, W OOMOJIHUTEIbHO, 10 YCMOTPEHHUIO CTPaxOBIIWKa, Ha
rOCy[IapCTBEHHBIX SI3BIKAX PECIyOJIUK, BXOOAIINX B cocTaB Poccuiickoit ®epepannu,
U (M) POOHBIX A3bIKaxX HapomoB Poccuiickou ®enmepanuu;

4) B pocTtynHOM ¢dopMe, obOeclriedymBalollel pa3bsSCHEHUE CIelNalIbHbIX
TEPMHUHOB (B ciiy4ae ux Hanuuusd). [Ipy 3TOM He OOIIyCKaeTcCs MCKaXKeHHe CMBICIia
vHOpPMAaIlMK, TPUBOASIIEe K IBYCMBICIIEHHOCTH UJIM UHBIM 00pa30M OOMNyCcKalollee
HEeOOHO3Ha4YHOe TOJIKOBaHKE CBOMCTB CTPaXOBBIX YCIIYT;

5) AKTyaJIbHOCTH I/IH(l)OpMaI_II/II/I Ha »OaTy IIpengoCTaBJIEHHA B COOTBETCTBHHU C
O6CTOHTGJ’IBCTB&MI/I, 3asBJIEHHBIMHU II0JIy4HaTeJIEM CTPaXOBBIX YCIIYI' U BJIMAIITHWNMHA
Ha YCJIOBHA OOTr0OBOPA CTPAXOBAHMUS;

6) B ciy4ae TIIpedocTaBlieHuUs UWHpopManuyu Ha OyMaXHOM HOCHUTEEe
nHDoOpMaIusl U3JTaraeTcsa C MCIOJIb30BaHMEM yOoO0OYMTaeMbIX HIPUPTOB U
¢dopmaTos.

2.3. ITlopsimok  mnpeaocTaBI€HHUS CTPAXOBUIUKOM uHpoOpManuu
IOoJTy4YaTeIsiM CTPAaX0OBbIX YCIIyTr

2.3.1. CrpaxoBUIMK OO 3aK/JIOYEHHs [OOToBOpa CTpaxoBaHUSA 00s3aH
IpegoCTaBUTh HH(POPMAIMIO B COOTBETCTBUU C noanyHKTOoM 2.1.1 myHkTa 2.1
CranpmapTa mo0oMy 0OpaTHUBIIEMYCS 3a HeM nully 6e3 UCKIIOUYeHUH.

2.3.2. UHpopmanusa, ykKasaHHasd B noanyHkTax 2.1.2 um 2.1.3 nyHkKTa 2.1
CranpgapTa, IpefoCTaBIsAeTCs IIOJIy4YaTeJll0 CTPaxXOBBIX YCIIYT OJI1 O3HAKOMIJIEHUSA
IIPpU 3aKJIIOYEeHUU C HUM OOTOBOPa CTpaxoBaHus (IIpu oOpallleHUuHd C HaMepeHUueM
3aKJII0UUTh JOTOBOP CTPaxOBaHU).

2.3.3. UHbdopMmanus, ykalaHHasd B nyHKTe 2.1 CTaHpapTa, OOBOOUTCS IO
IMOJIy4YaTenas CTPAXOBBIX YCIYyr B yYCTHOM, OyMaKHOM WJIM 3JIeKTPOHHOM dopme, B
TOM  4YHCJEe TIIOCPEACTBOM  WH(POPMAIUOHHO-TEIEKOMMYHUKAIIMOHHOM  CeTH
"UutepHeT".

[Ipu 3TOM pas3MellleHHe yKa3daHHOM uH@opMaluu Ha Oo(UIIMAILHOM caiTe
CTpPaxOBIIMKa He HCKJII0YaeT IIpefoCTaBlieHUe II0JIydaTello CTPaXOBHIX YCIIYyT
yKalaHHOU MHGpOPMAaIMU 10 ero 3anpocy B yooOHOU AJig Hero ¢hopMme Hpu JTUYHOM
B3aUMOOENCTBUU C IIPEACTABUTEJIEM CTPaxXOBIIMKa WJIM TPETbUM JIMIIOM,
OEeNCTBYIOIIUM OT MUMEHM CTPaxXxOBIIUKa.
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2.3.4. Tlpm npepocTaBjieHHWH  UHOOPMALUM  [OOJKHBI  yYUTHIBATHCS
WHOWBUOYyaJIbHBIE OCOOEHHOCTH IIOydYaTessi CTPAaxXOBBIX YCJIYT, B TOM YHCIIe
HaJIu4yWe HapyIIeHWN 3PeHusi, ClIiyXxa U (WIM) pPedHu, €CIU CTPAXOBIIUK OB
yBEeOOMJIEH O TAKUX OCOOEHHOCTSX.

2.3.5. CTpaxoBHUIMK II0 3allpoCy CTpaxoBaTeJjisd, HalpaBJIE€HHOMY CIIOCO0O0OM,
MIPegyCMOTPEHHBIM [IOTOBOPOM, a B CJIydae ero OTCYTCTBUS CIIOCOOOM,
NpegyCMOTPEHHBIM 3aKOHOM, IIPEeOoCTaBjIsseT €My KOIIMK OOroBOopa CTpaXOBaHUSI
(cTpaxoBOrO MOKHCa) ¥ HMHBIX JOKYMEHTOB, SBJISIOMIUXCS HEOTHEMIIEMOM YaCThIO
ooroBopa CTpaxoBaHUA (mpaBun CTpaxOBaHUSI, IIporpaMm, I1JIaHOB,
OOIIOJTHUTEJIbHBEIX YCJIOBUU CTpPaXOBaHUS U OPYIMX OOKYMEHTOB B COOTBETCTBUU C
YCIIOBUSIMHU, yKa3aHHBIMH B [OOTOBOpPE CTpaxOBaHMS), 3a HCKIIIOYEHHEM
nHpopMaly, He IOMJIeXKallel pa3lrjalleHuio (IepcoHalbHBIE OaHHBIE OPYTHUX
3aCTpaxOBaHHBLIX JIUIl, AaHHbBIe 00 VyIJa4YeHHBIX IIPEMHUSAX 1[I0 KOJUIEKTUBHBIM
IOroBOpaM CTpaxOBaHU4, YCIIOBUSA CTpaxOBaHUA OPpyTux KaTeropuu
3aCTpaxOBaHHBIX JIUI] U IP.).

CTanOBU.II/IK 00s13aH mpegoCTaBUTL CTPAXOBATEJII0O KOIIMKM  YKAd3adHHBIX
OOKYMEHTOB I10 JIGI;ICTBYIOH_II/IM OJOTrOBOpPaM CTpPaxXxOBaHHUA OecmiaTHO OOHH pPas3.

2.3.6. ITo TpeGoBaHUIO ITONIyUYaTENIsS CTPAXOBBIX YCIYT CTPaXOBIIUK OeCIIaTHO
KOHCYJbTUPYET U pal3bsCHSAET IOJIOKEHUS, cofmepxKaliuecsa B UHGOpPMalNy,
IpenoCcTaBIsieMOUM IIPW 3aK/JII4YEeHWU [OroBopa CTpaxOBaHUS, VYKa3aHHOU B
nopnyHkTax 2.1.2 u 2.1.3 nyukra 2.1 Crangapra.

2.4. OCoDEeHHOCTH mnpeaocTaB/IieHHsi HHpopManmuu Ha OGHIIHATILHOM
caure

2.4.1. CrpaxoBIIMK pa3MellaeT Ha OQUIMNAJIbHOM calTe HWHGOPMAIUIO,
yKasaHHYy1I0 B noanyHkTe 2.1.1 nyakTta 2.1 Ctangapra.

OdunnanbHbBIi CaWT [OOJIKEH CcoIepkKaTh pa3fesl, OMNHCHLIBAIOIIUNA €ero
CTPYKTYPY, IO3BONSIOIINN B [OOCTYIIHOM ¢opMe OINpemenuTh PacIooXeHHue
KaXXOou CTpaHullbl O(QUIHUATbHOIO calTa B O9TOM CTPYKType, ¥ YYUTHIBATh
BO3MOZKHOCTH PabOTHI C HUM JIUIIAMU C HAPYIIEHUSIMU 3PEHUS.

2.4.2. CTpaxOBUIMK OOBOOUT OO0 IIOJIydaTeNlsl CTPAXOBBIX YCIyr MHGOPMAIUIO,
yKa3aHHYI0 B nognyHkTe 2.1.1 nyHkta 2.1 CtaHmapTa, 1 ©UMeeT IIpaBO OOBOOUTH OO
Mojy4daTenss CTPaxOBBIX YCIyr HH@OpMaIlMio, yKa3aHHYI0 B NOAOIMyHKTax 2.1.2 u
2.1.3 nyukTa 2.1 CtaHgapTa, MOCPEACTBOM pa3MellleHUsI Ha OpULIHMaTIbHOM CauTe U
B JTUYHOM KaOuHeTe (OpuU HaAIW4YWM), TOPU YCJIOBUM COOJIOOeHUss TpeOoBaHUM
3aKOHOAaTesJIbCTBa O 3allluTe IIEepPCOHAJIbHBIX [aHHBIX M HaJIM4YUsa y [OoJIydaTells
CTPaXOBBIX YCJIyI' BO3MOXKHOCTH O3HAKOMJIEHUSI C MH(POpPMAIUel OO0 3aKIIYeHUSI
OOTrOoBOpa CTpaxOBaHUA.

2.4.3. CraproBas ("rnmaBHas") cTpaHulla OQHUIIMAIBPHOTO CalTa MOOJIKHAa
comepsKaTh CCHIJIKY Ha pa3den WX pa3desibl, comepzKalllie ITpaBujia CTPaXxOBaHUS.
Ha odunmanbHOM caliTe CTPaxXOBINHKA [OJXKHBI OBITh pPa3MeIleHbl MIpaBHia
CTpaxOBaHUS B OEMNCTBYIOIIEM pemakKIMM, a TaKxKe IIpaBuUjla CTPaXOBaHUS B paHee
OEeNCTBOBABIINX PeHaKIINuSaX B Cjlydyae HaJIWu4dus 3aK/JIIOYEeHHBIX Ha WX OCHOBE
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JIeI:ICTBYIOH.[I/IX OJOT'OBOPOB CTPaXOBaHHUI.

[Ipy 5TOM CTpaxoOBIIMK yKa3blBaeT [OaTy Haydajla [OeWCTBUS pa3MelllaeMbIX
pemakuuil IIpaBUJI CTPaxOBaHUsS, a B Clydyae NOpeKpallleHHus OeWCTBUS IIPaBUII
CTpaxOBaHUS - TaKXKe AaTy IpeKpalleHus JelCTBUS.

2.4.4. UadopManus, pa3MelleHHasa Ha oQUIMaIbHOM CaluTe CTPaXOBIIUKA:

OOJIZKHa OBITH KPYI'JIOCYTOYHO U OecmyiaTHO OOCTYIIHA IIOJIY4HaTEJII0 CTPaXOBEIX
YCIIyT OJid O3HAKOMIIEHUS W UCIIOJIb30BAHUSA;

OOJIKHA OBITH [OCTYIIHA IIOJTYy4aTeIl0 CTPAXOBBIX YCIIYT C KCIOJIb30BaHUEM
6ecIIaTHOTO MUJIX IITMPOKO PACIPOCTPAHEHHOTI' 0 MPOTPaMMHOT0 06ecIedYeHus;

He OOoJIXKHa OBITh 3alurdpoBaHa WM 3alllMIlleHa OT AOCTyIla CpedCTBaMH, He
TTO3BOJISIOIINMU OCYIIIECTBUTh O3HAKOMJIEHHE IIOJIy4aTelsi CTPAXOBBIX YCIYT C ee
comepxKaHueM, 6e3 HCII0Ib30BaHUS ITPOTPAMMHOI0 00EeCIIeYeHUSsT UIH TeXHUYECKUX
CpPeOcTB WHBIX, YeM IIPUKIagHoe OoOIIedoCTyrIHoe OecljaTHOe IIporpaMMHOe
obecrieyeHue OISt IIPOCMOTpPa Be0O-CTPaHUIL B MHOOPMAIMOHHO-
TeJIeKOMMYHUKaIIMOHHOU ceTn "MHTepHeT" (Be6-0003peBaTesb).

HOoctyn K wuHOpMaluu, pa3MelleHHOW Ha odunuansbHOM calite (3a
HCKIIOUYeHneM WMHPOpMalyy, pa3MeIleHHONW B JIMYHOM KaOuHeTe IIoIydaTesis
CTPaxOBHIX YCIIyT), He MOXKeT OBITb 00ycioBJieH TpeOOBaHHEM pPeETrUucTpaluu
IoJIydaTe sl CTPaXOBBIX YCIYT UJIM IIPEeNOCTaBJIeHNUsI UM IIePCOHATbHBIX NaHHBIX.

Ha odunuanbHOM caliTe CTpPaxoBIIMKAa PEKOMEHOYETCS IIPenyCMOTpPETh
CIIPABOYHBIM pa3me’l AJjIsl IOojydaTeel CTPAxXOBBIX YCIIYT, COAepzKallluii OTBETHI Ha
TUIIOBBIE, HauboJiee YacTO BCTPEYAIOIIMECS BOIIPOCH], YIIPOIIEHHYI0 HHMOPMAaInio
II0 CTPAXOBBIM yCIyraM U pa3bsCHEHUS OCHOBHBIX TEPMHMHOB, a TaKXKe pasfesl, B
KOTOpOM coOpaHa Bcsi wuHOOpPMAUMsS OIS IIOJIydaTeled CTPaxXOBBIX VCIYT C
OTPAHUYEHHBIMM BO3MOXKHOCTSIMU 3[OOPOBBS W/UIM IIOXKUJIOTO BO3pacTa o
OOCTYITHBIX IOJIS HUX CTPAXOBBIX YCJIyTrax (IpU UX HAJIMYUH).

2.4.5. Uudopmanus o6 ampecax [Ojs HaIlpaBJjieHUsT oOpalleHuM u crocobax
npueMa oOpallleHu# moydaTeedl CTPaxOBBIX YCJIYT Pa3MeIaeTCs CTPaXOBIIUKOM
Ha oQuIMaIbHOM CaWTe CTPaxOoBIIMKa NyTEM IIPENOCTaBJIEHUS II0JTydYaTelTio
CTPaXOBBIX YCIYT BO3MOXKHOCTU €€ IOJIydeHUs depe3 MOCJIeOBaTeJIbHEIN IIepexon
10 TUIEPCCHUIKAM, HayWHasi C TJIaBHOM CTpPaHULE OQHUIMaIbHOrO caiTa
cTpaxoBiIrKa. KonmuecTBO TaKUX IIE€PEXOI0B NOJIKHO OLITH He 6ojiee Tpex.

2.5. IIpuHODUNBI W OCOOEHHOCTH MpPeaoCTaBJ/IeHUsT HHEPOPMAIITHH
PEK/JIaMHOI' 0 XapaKTepa O JesiTe/IbHOCTH CTPaxXOBIIMKa

2.5.1. OCHOBHBEIMM NPHUHLHUIIAMH IIPEOOCTaBIeHUS HMHPOPMAaIUU PEKIaMHOTO
XapakTepa 0 OesATEeJIbHOCTHU CTPaxOBIIIMKa SIBJISSIOTCS 3aKOHHOCTS,
DoOpPOCOBECTHOCTD, HOCTOBEPHOCTh U ITOTHOTA COO0OIllaeMbIX CBEeOEeHU .

2.5.2. NHpopmalmsa peKIaMHOTIO XapaKTepa He [OOJIKHa cogepXkKaTh KaKuX-
m00 TEKCTOBHIX, 3BYKOBBIX MJIM BU3YyaJIbHBIX OOPAIlleHUN UM 3asIBIEHUN, KOTOPHIE
MMPSIMO MWW KOCBEHHO, IIOCPEICTBOM 3aMadMBaHUS, OBYCMBICJIEHHOCTU WIIHU



MIpeyBeIUudYeHusi, MOTYT BBECTU IIOJIydaTeNsl CTPaxXOBBIX YCIyr B 3a0iyXKpaeHUe, B
YaCTHOCTHU, B OTHOIIEHUM YCJIOBUU CTPAXOBBIX YCIYT, KOTOPhIe MOTYT ITIOBJIMATHL Ha
BBIOOP MOJTy4daTesiss CTPAXOBBIX YCIIYT.

2.5.3. PekyiamMa yCIyr CTPaxoBIIUKOB HE [OJIXKHA:

1) mpu cTpaxoBaHUM XKWU3HU COAepKaTh rapaHTUM UMM OOellaHUs B OymyIiem
9 HEKTUBHOCTH OeSITEeIbHOCTH (MOXOIHOCTH BJIOXKEHUM) B 4acTH, o0ecrnedyunBaloliein
¢dopMupoBaHUe MOOIOJIHUTEJILHOTO WHBECTUIIMOHHOTO [Ooxoda, B TOM YHCIe
OCHOBaHHBIE Ha PeabHBIX MOKa3aTeJsX B IIPOMIIOM, eCJjid TakKas 3(pGheKTHBHOCTh
OesiTeTbHOCTH (MOXOOHOCTh BIIOXKEHHI) He MOXKeT OBITh ompemeleHa Ha MOMEHT
3aKJIIOYEHUS COOTBETCTBYIOIIETO0 JOTOBOPA;

2) ymanyuBaTh O HAJMYUK HMHBIX YCJIOBUM OKa3aHUS YCIyT, BIUSIONIAX Ha
pa3Mep CTpaxOBOM IIpeMHuU (CTPaxOBBIX B3HOCOB), €CIIM B peKJjlaMe Ccoo0IlIaeTcs
XOTs ObI 00 OTHOM M3 TAaKUX YCJIOBUU.

2.5.4. CrpaxoBIIMK-peKJjlaMOfdaTe/lb He BIpaBe WMCHIOIb30BaTh (PUPMEHHOE
HavMMeHOBaHUe U (UJIM) 3HaK 00CITy>KMBAHUSI MHOT'O CTPAXOBIIUKa 0e3 ero coriacus
B KayeCTBEe KJIIOUEBHIX CJIOB IIpU pa3MeLeHuM KOHTEKCTHOU peKJaMbl B
MH(POPMalMOHHO-TEIEKOMMYHUKAIITUOHHON ceTu "UuTepHeT", a TakKXe
HanMMEHOBaHMUS, CXOOHOTO OO CTEeIeHH CMeIleHWss C HauMeHOBaHWEeM WHOU
opraHu3alluiu.

2.5.5. CTpaxoBLIUK-peKaMoJaTe/llb B ILieJigX HEeOOIyILIeHUs IpenoCTaBJIeHUus
MMOIy4daTenl0 CTPaxOBHIX VCIAyr HEOOCTOBEPHOU HHPOpPMaIUU He [OOJIKEH
MIPUMEHSATh MAaCKHPOBKY OGUIIMAILHOTO cauTa (KJI0aKWHT) IMOA OpUIIMaIbHBIA CauT
OPYyroro CTpaxoBIIMKa, 0OHaAapPOOOBaHHLIM paHee.

3. IIpaBwia B3aHMMOJEHCTBHS CTPAaXOBIIHKAa C MOJIy4YaTeIsIMH
CTPax0BBIX YCIyT

3.1. Cmoco0bI B3aMMOJEHMCTBHSI CTPAXOBHUIHMKA C IOJIy4YaTeasiMH
CTPaxXOBBIX yCJIYyT

3.1.1. Insa npepocTaBieHUs WH(OOPMAIUMU M[OJIydaTeIl0 CTPaxOBBIX YCIIYT
CTPaxOBUIMK 0053aH MCIIOJIb30BaTh COTJIaCOBaHHBIE C IIOJydaTeJIeM CTPaxXOBBIX
YCIIyT IIPU 3aKJII0YEHUM JOr0BOpa CTPaxoBaHUs CIIOCOOBI B3aUMOOENCTBUS.

3.1.2. CrpaxoBmiuK 00s3aH o00ecneduTh BO3MOXKHOCTh B3aMMOMEMCTBHUS C
IIoJIy4aTeIeM CTPAaXOBHIX YCIIYyT CIIOCO0aMM, YCTaHOBJIEHHEIMU 3aKOHOM, TOTOBOPOM
CTPaxoBaHMs, a TaK¥XKe IIOCPENCTBOM TenehOHHOM U ITOUYTOBOM CBSI3H.

3.2. IIpaBuja B3aHMMOJEHCTBHsI CTPAaXOBIIHKA C IOJIy4YaTeIsiMH
CTPAxXOBBIX VYCJIyr IIPH 3aK/JIIYEeHHH, H3IMEHEHHH, PACTOPXKEHHH Hu
NpeKpalieHuH TO0Tr0BOPOB CTPAaXOBaHUS

3.2.1. Tlonmy4aTenb CTPaAXOBBIX YCJIYT HOONXKEH OBITH IPOUHOOPMUPOBAH O
cnocofax U mopsaKe NoJady CTPaxOBIIUKY NMCbMEHHOI'O UJIU YCTHOTO 3asBJIEHUS O
3aK/II0UEHUN OOT0BOPa CTpPaxoBaHUs MM 00 MHOM MOPSAIOKe 3aKIIUYeHUus A0oroBopa



CTpaxXxoBaHUuA C CcoOIIoIeHEeM pa3fgeiia 2 CTaHJIapTa, a TakXe 0 HeoOXOOMMOCTHU
O3HaAKOMIJIEHHA C IIPaBHUIIAMH CTPaXOBaHHA WU JOTOBOPOM CTPaXOBaHHUA.

3.2.2. CrpaxoBUIMKaM 3allpellaeTcsa CTaBUTh 3aK/JIIO4YeHHe [oroBopa
CTpaxOBaHUSA [0 OOHOMY BHUOY CTpaXOBaHUS B 3aBUCUMOCTb OT HaJIU4YUA
(3akIO4YeHHUsI) OOroBopa IO OPYroMy BHUAY CTpPaxXxOBaHUS, a TakKXe OT HaJIudusd
(3akmIO4YeHHUsI) OOTOBOPOB OKa3aHUS WHBIX BHUOOB (WMHAHCOBHIX YCIyr, 3a
HCKJIIOUEeHNEM JOTOBOPOB KOMOMHUPOBAHHOTO CTPaxOBaHMs.

He sBnsgeTcss HapylleHHEeM NOPEeNIoKEeHUe CTPaxXOBBIX IIPOOYKTOB, KOTOPHIE
IIPeamnosiaraloT HajuyuWe Vy IIOJydaTesis CTPAaxXOBHEIX VCIYT OPYTHX TOTOBOPOB
CTPaxOBaHWS WM [OTOBOPOB OKa3aHWsS (PUHAHCOBHIX YCIyr (HAIpUMep,
CTPaxOBaHUS PHUCKOB 3aeMIIIUKOB KPeOuTa IIPYU HaJIMYUU KPEeOUTHOTO JOTOBOpaA).

3.2.3. 3amnpelnaeTcss QUCKPUMUHALIMS MIOJIy4YaTelen CTPaxOBBIX YCIIYT IIO IIOJY,
pace, HaIMOHAIBHOCTH, S3BIKYy, [OPOUCXOKIAEHHUIO, HMYIIECTBEHHOMY U
OONMXKHOCTHOMY TIIOJIOKEHUIO, MECTY IKHUTEeJIbCTBA, OTHOIIEHUIO K PEeJUuTruu,
yOexXIeHusIM, IIPUHAIIeXXKHOCTH K 00IIeCTBEHHBIM 00beIUHEHUSIM, a TaK¥Ke JTH0bIM
OpyruM oOCTOSITENBCTBAM NIPHU 3aKJIIOYEHUM OOTOBOpa CTpaxoBaHus. He sBnseTcs
OUCKpUMUHALIMEN oOIlpefesieHre YCJIOBUM KOHKPETHOTO [0roBOpa CTPaxOBaHUS C
y4eTOM CTelleHU PHUCKa.

3.2.4. B cnydae 3akKIIO4YEeHUS IOOTOBOPOB CTPaxOBaHUS JKU3HU C ydacTHeM
CTpaxoBaTesii B WHBECTULMOHHOM OOXOAE CTPaxXxOBIIUKA, IO YCJIOBUSM KOTOPOTO
pa3Mep HWHBECTULMOHHOTO [OOXOA4a IIOCTaBJIeH B 3aBUCHUMOCTb OT HACTYIJIEHUS
OOHOTI'O MJIM HECKOJIbKMX 00CTOSATENIbCTB, yKa3aHHBIX B ab3alle BTOPOM IIOAIIYHKTa
23 nyskTa 1 crateu 2 ®epmepanbHOro 3akoHa oT 22 amnpens 1996 roma N 39-03 "O
PBIHKE IIeHHBIX OyMar", B LelsX IIONydYeHUs IIOATBEPKOEHUS OT IMOoJIydaTesis
CTPaxXOBHIX yCJIyr TOro ¢akTa, 4YTO €My IOHSTHBI yCJIOBHS OOTOBOpPa CTpPaxOBaHUA
KU3HU (BKJIIOYas OTPAHWYEHUs, CBA3aHHBIE C OOCPOYHBIM OTKa30M OT AOT0BOpa
CTpPaxOBaHW), CTPaXOBIIUK OCYIIECTBISET B3aMMOAEUCTBUE C MOJIydaTeleM
CTPaxXxOBHIX YCIIyI IIOCPEACTBOM Tejle)OHHOM CBSI3U MM UHBIM CIIOCOOOM,
yKa3aHHBIM B [OTOBOpPE CTpaxOBaHWUs, B TeYEeHME CpPOKa BO3MOXKHOIO OTKa3a
CTpaxoBaTesii OT [OOrOBOpa CTpaXxOBaHUS C BO3BpPAaTOM CTPaxOBOU IIPEMUMH.
CtpaxoBmUK 00s3aH XpaHUTh CBEOEHUs, IOATBEPXKIAIOUIMEe OCYIIeCTBIEHUE
YKa3aHHOI'0 B3aUMOIEUCTBUS C IIOJIy4daTeJleM CTPaXOBBIX YCIIyT, He MeHee OLHOIO
roja Co OHS 3aKJ/II0YEeHUs OOroBOpa CTpaxOBaHUS.

3.2.5. B cnydae pacTOpKeHHS [OOTOBOpa CTpaxOBaHWUS UM OTKas3a
CTpaxoBaTeJIsd OT JOT0BOPA CTPAXOBAHHUS CTPAXOBIIUK 00s3aH IPUHSTH 3asBJIeHUE
CTpaxoBaTesii O BO3BpaTe YyIUIa4YeHHOUW CTPaxOBOUM HOpeMuu (4acTh CTPaxOBOU
npeMuu) U (Uam), eciam 3TO NPedyCMOTPEHO yCJIOBUSIMHU OOTrOoBOpa U (WiM) mpaBuil
CTpPaxOBaHWs, BEIKYIITHOU CYMMEI (Jajiee - 3asiBJICHUE).

CTpaxoBIIUK 00s3aH 00eCIeYuTh IIPUEM 3asiBlIeHusA B odrce, B KOTOPOM OBIN
3aKJIIOYEeH [OTOBOP CTpPaxoBaHHWSI, B HMHOM YyKa3aHHOM CTPaxXOBIIUKOM oduce,
IIOCPENCTBOM IIOYTOBOM CBSI3MW, Yepe3 JIMYHBLIM KaOWHeT (Ipu HaIuduM), a TaKXKe,
€CNIu 9TO IPefyCMOTPEHO YCJIOBUSMHK CTpaxOBaHUS, dYepe3 TpeTbe JIHIIO,
OEeUCTBYIOIIlee TII0 TIOPYYEHHIO CTPaxoBIIMKa IIPH 3aKJII04YEeHUM [OTroBOpa
CTpaxoBaHUS OT €ro MMEHU M 3a €ro CdYeT, B ClIydae €eCIU 3TO IPEenyCMOTPEHO
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OJOTrOBOPOM CTPaAXOBIIMKA C YKAa3dHHBEIM TPETHUM JIMIIOM.

CtpaxoBmuK 00s13aH o00eCIedYuTh BO3BpaT CTpaxoBaTesli0 yIJIadeHHOU
CTPaxoBOU IpeMuH (4aCTM CTPAaxXOBOM NpeMuu) M (WMJIHU) BBIKYIIHOU CYMMBI IIPH
pacTopKeHUHU [OOT0oBOpa CTpaxOBaHUSA MyTeM Oe3HaJIM4YHOI'O0 IIepeducCieHUus
OEeHEeXKHBIX CpeAcTB Ha OaHKOBCKMU CYeT CTpaxOoBaTels WIN HaJIUudHBIMU
OEeHeXXHBIMU CpencTBaMu B o@duce, B KOTOPOM OBIJI 3aK/II0UYeH pacTOpPraeMbIi
OOTOBOP CTPaxOBaHUS U yIjlauyeHa CTpaxoBas NpeMus (4acTb CTPaXxOBOU IpeMUHU),
IpU HaJIW4YUU KacChl B COOTBETCTBYIOIIEM O(QuCe Ha MOMEHT paCTOpPXKEHUI
OOTOBOpa CTpaxXOBaHMS, UJIM B UHOM YKa3aHHOM CTPaXOBIIUKOM Oduce.

3.2.6. Tlo 3ampocy mojiyyaTesisi CTPaxXOBBIX YCJIYT CTPAXOBIIWMK OOWH pPa3 IO
OOHOMY AOTOBOPY CTpaxoBaHUs OecHjiaTHO 00s3aH NMPEJOCTaBUTh €My 3aBEepPEeHHBIU
CTPaxXOBIIMKOM pacyeT CYMMBI CTPaxOBOM IIpeMUU (YaCTU CTPAxXOBOM IIPEMUU),
BHIKYITHOM CYMMBI, TIOOJIeXKaIlllUX BO3BpPaTy B CBSI3M C PACTOPXKEHUEM WU
OOCPOYHHBIM IIpeKpallleHreM J0roBopa CTpaxOBaHUs.

K ykKasaHHOMy pacyeTy IO 3alpocy IojiydaTesjsi CTPaxOBBIX YCIIYT
IIPUJIaraloTCsl MNHUChbMEHHBIE MIIM [AlOTCS YCTHHIE IIOSICHEHUS CO CCBhIJIKAMHU Ha
HOPMBI IpaBa M (MIM) YCIOBUSI OOTOBOPA CTPAaxXOBaHUS M IIPaBUJI CTPaxXOBaHUS, Ha
OCHOBAHUU KOTOPHIX IPOU3BENEH pacyer.

Pacuert BbIKYHHOﬁ CYMMEI, nogexalieu BO3BPATy B CBA3U C PACTOP2XKEHHEM
HUIIX OOCPOYHBIM IIPpEKpPallleHuneM [OOoroBOpa CTpaXOBaHUA 2KH3HH, KOTOprfI
IIPOU3BOOUTCA aKTyapHBEIMKX METOOaMH, IIpedoCTaBJIA€TCA B BHIOE T&6J’II/II_H:>I
BBEIKYITHBIX CYMM.

3.2.7. CTpaxOBIIMK TIIpW 3aKJIOYEeHWM [OOTOBOpa CTpaxOoBaHUsS 00s3aH
IPedoCTaBUTh IIOJIydaTeJIl0 CTPaxXOBBIX YCIIyI IIpaBUjla, MIPOTPaAMMBI, IIJIaHBHI,
OOTIOTHUTEJIPHBIE YCJIOBHS CTpaxOBaHHUSI, €CIU OHM SBISIOTCA HEOThbeMJIIeMOU
4acCThIO JOTr0OBOpa CTpaxoBaHusA. B ciydae, eCiy JOTOBOP CTpaxOBaHUS 3aKJII04YayiCs
C HCHOJIb30BAaHMEM JIUYHOIO KaOuHeTa, YKa3aHHBIE JOKYMEHTHI IIPEI0CTaBIISIIOTCS
IMOCPEACTBOM JIMYHOTO KaOHUHeTa.

3.2.8. Ecnu moroBop CTpaxOBaHMS MMYIIECTBa 3aKjiodaeTcsi 0e3 MPOBEPKU
HaJIU4us MMYIIEeCTBEHHOIO MHTEpPeca B COXpaHEHHHU 3aCTPaXOBaAaHHOTO MMYIIECTBa
y ToaydaTesid CTPaXxOBBIX YCIyTr, TO CTPaXOBUIUK MH(POPMUPYET CTpPaxoBaTesisd O
NPEeOyCMOTPEHHBIX 3aKOHOOATEJIbCTBOM BO3MOXKHBIX IIOCJIEACTBUSIX OTCYTCTBHUS
HUMYIIECTBEHHOTO MHTEpeca B COXPaHEHMM 3aCTPaxOBaHHOTO UMYIIECTBa Y
CTpaxoBaTeJisi UM BRIrofonprodpeTaTens.

3.2.9. OcyuiecTBiieHNEe OENUCTBUM, YKa3aHHBIX B IIyHKTax 2.3.2, 3.2.7 u 3.2.8
CraHpapTa, JOJIKHO (UKCUPOBATHCS JIIOOBIM U3 CJIEOYIOUINX CIIOCO0O0B:

1) moamnuckio II0JIydaTelisds CTPAaXO0BHIX YCIIYT;

2) TIpoCTaBIeHMEM IMOJy4daTeleM CTPaxXOBHIX YCIyT CIeIUaIbHBIX OTMETOK
(mooTBepXKAEHNM) B 3IEKTPOHHOU (opMe Ha opUIIMATBHOM CalTe WU B JINYHOM
KabuHeTe;

3) ayguo- u (U11) BUAE03aluChi0, OCYIIECTBISIEMOM CTPAXOBIIMKOM C COTJIaCcus
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IIoJIiydaTelisdi CTPAaXOBHIX YCIIYT B 0(1)I/ICG N1 MHOM MeCTe COBEPIIEeHUAd OEeCTBUU,
CBsA3aHHBIX C OCYIIIECTBIJIECHUEM CTanOBOIZ OesaTeJIbHOCTH,

4) UHBIM CIIOCOOOM B COOTBETCTBHUM C 3aKOHOM HJIM AOTOBOPOM C MOJIydaTeieM
CTPAXOBBIX YCIYT.

Cpok xpaHeHUus MHPOpMAaIMU, MOAOTBepxKOamIlne (pakThl (PpUKCAINM, OOJIKEH
COCTaBJIITb HEe MeHee Tpex NeT (OJisa ayouo- U BHOeO3allhuCed - He MeHee OOHOTO
rofa) C JaThl 3aKJII0UEHUS IOrOBOpPa CTPaXOBAHUS.

3.2.10. ®akT 03HAKOMJIEHUS IIOTEHIIUAaJIbHOI'0 II0JIy4YaTesiss CTPaXO0BEIX YCIIYT C
nHoOpMalmel, IpefoCTaBIgeMON NMyTeM pa3MelleHUs Ha O(pUIIMaJIbHOM CaluTe B
MopsAgKe, IPeaycMOTpeHHOM nyHKTaMu 2.3.1 u 2.4.2, He TpebOyeT puKcauu.

3.2.11. CTpaxoBLUIUK [OOJIZKEH MUCKJIIOYUTh IMIPEINSITCTBUA K OCYILEeCTBJIEHUIO
ojy4yaTeleM CTpaxXxOBBEIX VCIYyIr B MecCTaX, M[OpegHa3Ha4YeHHBIX MOIA UX
0o0Ciy>KUBaHHUSA (3aKJIIOYEHUSI [OOTOBOPOB CTpPaxOBaHUS, MpHeMa HOOKYMEHTOB O
MMPU3HAHUU COOBLITHS CTPAXOBBIM CIIydaeM), ayOduo3alucu, BUOeO- Uiu (GOTOCHEMKU
poilecca B3aWMMOOEWCTBHUS CTPaAxOBIIMKa C IIOJy4YaTelleM CTPaxOBBIX YCIyr H
OOKYMEHTOB, CBS3aHHBIX C OKa3aHHEM CTPaxOBHIX VYCIyI HEIOCPeACTBEHHO
IOJIy4aTeIl0 CTPaxOBBIX YCJIYyT, €CJIM OH yBeJoMHJ pabOTHHMKaA CTpaxOBIIMKa O
COOTBETCTBYIOIIIEM HaMEPEHUM 00 Hadajla OCYIIEeCTBJIEHUS 3alliCU U (UJIN) CbEMKH.

3.3. IIpaBujia B3aMMOIEHMCTBHsI CTPAXOBIIHKA C IOJIy4YaTeIsIMH
CTPaxoOBBIX YCJIyT IPH HCHOJIHEHUH JOroBOpa CTpaxOBaHUA

3.3.1. CTpaxoBIIMK IIpU 3aKJIIOYEHUU AOTOBOpa CTpPaxoBaHUSA HHOOPMHUDPYET
mojy4yaTeass CTPaxXxOBEHIX yCiayr 00 agpecax MeCT IIpHueMa OOKYMEHTOB IIpHu
HaCTyIJIEHUX COOBITHMM, MMEIOUIMX IIPH3HAKM CTPAXOBOrO Ciydas, B TOM YHCJIE O
BO3MOXKHOCTHU IMIpHeMa TaKWX OOKYMEHTOB B 3JIEKTPOHHOU ¢dopMe, eciu Takas
BO3MOXKHOCTh IIPENYyCMOTPEHa YCJIOBUSIMM LOOTOBOPAa MM IIpaBUJI CTPaxOBaHU, a
TakXXe CBOEBPeMEHHO UWH(POPMUPYET IojiydaTejed CTPaxOBBIX ycCiIyr o0
W3MEHEHUSAX TaKMX afpecoB Ha OopUIMaTIbHOM CalTe, a TaKXKe HeNOoCpeAaCTBEHHO
Iojiy4yaTeyss CTPaxOBBIX YCIIyT IIpu ero oOpalleHuu. B cioydae HEBO3MOXKHOCTHU
MHGOPMHUPOBAHUS TMOJIydaTesid CTPaxXOBBIX YCAOyr OO HACTYIJIEHUS COOBITHUSA,
MMeIONIero Mpu3HakKyW CTPAxOBOTO ciiydyasi, 00 agpecax MpueMa OOKYMEHTOB IIpU
HACTyIJIEHUX TaKMX COOBITHM, CTpPaxOBIIMK obOecnedyrBaeT CBOEBPEMEHHOE
[IOJIydeHUEe YKa3aHHBIX CBEOEHWU IIOCPEOCTBOM Tejle()OHHOU CBSA3U, IIO
9JIEKTPOHHOU TIOYTE, a TakK¥Ke MHBIM CIIOCO00M, B ClIydyae yYKa3aHUs ero B JOT0BOpe
CTpaxoBaHUSs, IIPU OOpallleHUY II0IydaTesis CTPaX0OBhIX YCIIyT.

3.3.2. ITocne TOro, KakK CTPaxXxOBUIUKY CTAJI0 U3BECTHO O HACTYIIJIEHUU COOBITHUS,
WMEIOIIero IPHU3HAKM CTPAaxOBOTO Ciydasi, M0 3alpocy IIOoJIydaTelss CTPaxOBHIX
YCJIYT OH AOJI?KEH OBITh ITPOMH(POPMUPOBAH:

1) 060 Bcex mpemyCMOTPEHHBLIX MOTOBOPOM U (MJIM) HpPaBUIaMM CTPaXOBaHWUS
HEeOOXOMUMBIX MHEeMCTBUSX, KOTOPHIE TMOJydaTesjlb CTPAXOBBIX VCIIYT OOJXKEH
MIPEeAINPUHATE, 1 000 BCeX MOKyYMeHTaX, IMpeAcTaBleHue KOTOPhIX 0053aTENbHO OIS
paccCMOTpPeHUsT BOIIpoca O TIPU3HAHUM COOBITUS CTPAXOBBIM CJIydaeM U
omnpenesieH’sT pa3Mepa CTPaxOBOM BHINIATH, a TaKXe O CpoOKax IIPOBEeOeHUS
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YKa3aHHBIX OEeVCTBUU U IIpencTaBlIeHUd OOKYMEHTOB;

2) 0 IpeayCMOTPEHHBIX JOTOBOPOM M (MIM) IIpaBUJIaMU CTpaxOoBaHUSA popMe u
crmocofax OCYIIIEeCTBJIEHUSI CTPAXOBOM BBIIIJIATHI U IIOPSIOKE WX UW3MEHEeHUS,
HallpaBIeHHBIX Ha oOeclieueHre IIpaB II0JIydaTellss CTPAaXOBBIX YCIIYyT Ha IOJIy4YeHue
CTPaxOBOM BHITIJIATH YOOOHBIM [IJIsI HETO CIIOCOOOM M3 YMCJla YKa3aHHBIX B [IOTOBOPE
CTpaxOBaHUS.

HMHbopMUPOBaHUE OCYIIECTBIIIETCS B IOPSOKE, IPeOIyCMOTPEHHOM OOTOBOPOM
u (MIM) IpaBUJIaMU CTPaxoBaHMS, C coOmomeHueM TpeOOBaHMM pas3gena 2
CranpaprTa.

3.3.3. I1o ycTHOMY UJI¥ NUCBEMEHHOMY 3allpOCy IoJjiydaTesisi CTPaxOBBIX YCIIYyT, B
TOM YHCJIe [OJIy4YeHHOMY B 3JIEKTPOHHOU (opMe, B CPOK, He MPEeBHIIIAIIINN
TPUOLATHA JHEW C MOMEHTA MMOJIydeHUsI TaKOT0 3aIlpoca, IIPU yCJIOBUU BO3MOXKHOCTH
UOeHTU(PUKAIIUU IToJTydaTesid CTPaXOBBIX YCJIYT B COOTBETCTBUM C TpeOOBaHUSAMU
QepnepanbHOro 3akoHa oT 27 wutoHg 2006 roma N 152-03 "O mnepCcoHaIbHBIX
OAHHBIX", CTPaAXOBIIMK IIOCJe TMPHUHSTHUSA PEIIeHus O CTPaxOBOM BHIIIIATE
nmpefocTaBisieT MHPOPMAIMI0O O pacyeTe CyMMBI CTPaxOBOM BHIIJIATHl, KOTOpas
OOJIZKHA BKJIIOYaTh:

1) cTpaxoByi0 cyMMy (ee 4acTh) IO TUYHOMY CTPaXOBAHHUIO, 3a HCKITIOUEHUEM
MEeOUIIMHCKOTO CTpaxoBaHMs, ITOAJIeKalllyio BeITlaTe (1100 3a4eTy B YaCTU OILIaThl
B3HOCOB IIpU OCBOOOXK[EHHWM OT ymJjaThl B3HOCOB B pe3ylbTaTe Bpeda KU3HU U
30OPOBBI0 IIO0 CTPaAxXOBaHUWIO XKHU3HU) UM OKOHYATEIBHYI0O CYMMY CTPaxoBOTO
BO3MeEIIeHU S, TTOMJIexKalllyio BHIIJIaTe, II0 UMYIIECTBEHHOMY CTPaxOBaHUIO U (MIIH)
yKalaHHe Ha KOMIeHcaluioo ymlepba B HaTypajJbHOM ¢QopMe, C IepedHeM
MMYIIIeCTBa, IepefaBaeMoro mojIy4aTesil0o CTPaXoBhIX YCIIYyT B Ka4eCTBe CTPax0BOI0
BO3MEIIIEHUSI, PEMOHTHBLIX (BOCCTAHOBUTENbHBIX) pPAb0OT, HWHBIX [OEWCTBUU 1O
CTPaxOBOMY BO3MEIIIEHUIO B HATypaJlbHOU (POpMeE;

2) IOPSAOOK pacyeTa CTPaxOBOU BHIMJIATHI;

3) ucYepHbIBAKOIIUU IlepedeHb HOPM IIpaBa U (MJIH) YCJIOBHM [OOrOBOpa
CTpPaxOBaHUS U IIPABUJI CTPaxOBaHUs, OOCTOSATENILCTB U HOKYMEHTOB, HAa OCHOBaAHUU
KOTOPBIX IIPOU3BEEH pacyer.

B ClIy4da€ HaAJIU4usid B HOOTOBOPE U (nnn) IIPaBUJIaX CTPAXOBaHHUA YCIIOBUSA
OCyllIeCTBJIEHHWA BHIIIJIATBI C Y4Y€TOM HKM3HOCaA 3dCTPaXOBAHHOTI'O HMMYIIECTBa
CTPaXOBIIUK IIPEOOCTaBIIAET IIOJIYy4HaTEJII0O CTPaXOBEIX YCIIYI' IIO €TI0 IIMCHEMEHHOMY
3allpoCy, B TOM YHCJI€ IIOJTYYEHHOMY B 3H€KTpOHHOfI (bopMe, OUCbMEHHBIN pacyueT
CYMMEI CTanOBOﬁ BEIIIJIQTHI C YKa3aHHEM CBEIEeHUuu O IIPUMEHEHHOM IIOPAIOKE
pPacdeTa N3HOCa 3aCTPaXOBaHHOT'O UMYIIIECTBaA.

3.3.4. Tlo nMCbMEHHOMY 3alIpoCy II0oJIydaTesisi CTPAaXOBBIX YCIYI CTPAXOBIIUK B
CPOK, He TIPEeBHIMIAIONUY TPUALATU OHEM, 00513aH IPegoCTaBUTh €My B IIMCbMEHHOM
BUMle MCUYEPILIBAIONIYI0 HWHGOPMAIMI0 ¥ HOOKYMEHTH (B TOM 4YHCJIe KOIIMU
OOKYMEHTOB U (WM/IM) BHIIKWCKM M3 HUX), HA OCHOBAHUU KOTOPHIX CTPaXOBIIUKOM
OBIJI0O NIPUHSATO pellleHWe O CTPaxOBOM BHINJIATE (3a HCKIIOYEHUEM OOKYMEHTOB,
KOTOpBIE CBUMIETEIBCTBYIOT O BO3MOXKHBIX ITPOTUBOIIPABHBIX OENCTBUSX IIOTydaTels
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CTPAXOBBIX YCJIyT, HAMPABJIEHHBEIX Ha IOJIyYeHHE CTPAXOBOM BHIMJIATHI), OECIIIATHO
OOWH pa3 I10 KaXI0My CTPaxOBOMY CJIy4alo. YKa3aHHasA UHGOPMAIUs U JOKYMEHTHI
IIPEeOOCTABISIIOTCST B TOM 00beMe, B KaKOM 3TO He ITPOTHUBOPEUYUT OEWCTBYIOIIEMY
3aKOHOJIATEIbCTBY.

3.3.5. B cnaydae OTCYTCTBUS IIPABOBBIX OCHOBAHUHW [OJISI OCYIIECTBIEHUS
CTPaxOBOM BHIIIJIATHL (majee - pelleHue 00 OTKa3e) CTPAXOBIIUK B TeYEHHE TpPeX
pabouyux OHEU MocJie MPUHATHUS pelleHus 00 oTKa3e MHGOPMHUPYET IIoJIydaTess
CTPaxXOBBIX YCIyI' B MIMCbMEHHOM BHIEe 00 OCHOBAHMSX MPUHSATUS TAKOTO PElIeHUus
CO CChIJIKAMHM Ha HOPMEI IpaBa W (UJIM) YCIOBUS OOTOBOPA CTPaAxOBaHUWS U MPaBUII
CTpaxoOBaHHUs, Ha OCHOBAHUM KOTOPBIX MPUHATO pellleHre 00 OTKa3e, eCJiu IIpaBuiIa
CTpaxOoBaHUsS U (WIM) YCJIOBHS CTpaxOBaHMSA He COfAepxXKaT €eOguHOro CpoKa
yperyiupoBaHusi TpeOOBaHUS O CTPAxOBOM BHINJIATE. YKalaHHasA HWHMopManus
MIPefoCTaBisieTCca B TOM 00beMe, B KaKOM 3TO He IPOTHUBOPEUYUT HOEeNCTBYIOIIEMY
3aKOHOOATEBCTBY.

CTpaxoBIIUK 10 NMCHbMEHHOMY 3allpOCy MHOIydaTels CTPaAxXOBBIX YCIIYyT B CPOK,
He IIPEeBHIIAIINN TPUALIATH OHEUW, NpefoCTaBiIseT OOKYMEHTH (B TOM YHCJIEe
KOIIMM [OKYMEHTOB M (WM/IM) BHIOIUCKM M3 HUX), 00OCHOBHIBAIOIIME pelleHue 00
OoTKa3e, OecIyIaTHO OOMH pa3 II0 OJHOMY COOBITHIO, 3a MCKJ/IIOUEHHEM [TOKYMEHTOB,
KOTOPHBIE CBHUAETEJILCTBYIOT O BO3MOKHBIX ITPOTUBONPABHBIX AEHUCTBUSX II0OJIy4daTes
CTPaxOBBIX YCIIyT, HAIIpABJIEHHBIX Ha MIOJIy4YeHNEe CTPaxXOBOU BBIILJIATHI.

3.4. MuHUMa/JIbHbIE CTaHOJApPThI 00CTyKUBaHHUS mojIydaTejieH
CTPaAaXOBBIX YCJIYI, KacCalolIiHecsi [OOCTYIIHOCTH HM MaTepHaJIbLHOIO
odecneyeHusi 0pUCOB CTPAXOBITHKOB

3.4.1. CTtpaxoBIIUK 005i3aH 00€CIIeYuTh COOTBETCTBUE O(drcCa YCTaHOBJIEHHBIM
CaHUTApHBIM M TEXHWYECKHM IIpaBuJiaM U HOpPMaM, B TOM 4YHCJIe 00eCIedUuTh
HaJIM4yve OCBELIeHUus, NoaaepzKaHue OONYyCTUMON TeMIlepaTyphl BO3[4yXa, a TaKxXKe
obopymoBanue oduca HUHBEHTapeM U Me0Oesibl0, pacXOOHLIMH MaTepuajlaMy,
HeoOXOOUMBIMU [JI51 B3aUMOOEUCTBUSA C IOJIydaTeIsIMM CTPaXOBBIX YCIyT, B TOM
4uciie OJ1 3aKJII04YEeHUs OOTrOBOPOB CTpaxOBaHUs, IIpueMa 3asaBJI€eHUU U OPYTUX
oOpallleHuM OT IIoJIyYyaTeled CTPaXOBBIX YCIIYT.

3.4.2. CTpaxoBLIUK IIpU IIpHUeMe 3asBJIeHUU U 3aKJII0OYeHUU [OTrOBOPOB
CTpaxOBaHUSA C TMOJydaTelsIMH CTPaxXOBBIX YCJIYT, 3a MUCKIIOYEHHEM CJIy4daeB
3aKJII0YEHU A OOTOBOPOB CTpaxOBaHUA IIOCPEOCTBOM MHMOPMAaILMOHHO-
TeIeKOMMYHUKaAIIMOHHON ceTu "HWHTepHeT", 00si3aH o00ecmeduTh CcoOJIomeHne
MUHUMAJILHBIX YCJIOBUM OOCHy:KMBaHUS IOJIydyaTeJiel CTPaxOBBIX YCHyr, B TOM
4qucle:

1) B opuce cTpaxoBiIrKa, B KOTOPOM OCYILECTBIISIETCS 3aKII0YEeHNEe OJOTOBOPOB
CTpaxoOBaHHUs, AOJIKHa pa3MellaThbCsa MHpOpMamus, yKa3aHHasd B nofamyHkre 2.1.1
nyskTa 2.1 CtangapTa;

2) pabOTHUKU CTpPaAxXOBIIMKaA, HEIOCPEACTBEHHO B3aMMOMENCTBYIOIIUE C
MOJTy4aTensIMU CTPaXOBHIX YCIIYT, OOJIKHBEI 00JIafiaTh OOCTYIHBIMU AJiT 0003peHUs
Iojy4yaTeasiM CTPaxOBBIX YCIYT CpPeOCTBaMM BHU3yaJIbHOM UOeHTU(PUKaLUH,
copepXkKaiuMu GaMuInio, UM U JOIKHOCTb PaOOTHUKA;
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3) B oduce CTpaxoBIIMKa [OJXHa OBITh oOecliedyeHa BO3MOXKHOCTD
ITPEeIOCTaBIEHUSI YCIIYT B COOTBETCTBUM C Ha3HauYeHHMEM oduca W ITOJTHOMOYUSIMU
ero paboOTHUKOB;

4) B o¢duce cTpaxoBIIMKa PpeKOMeHAyeTCsa o00ecreduTh BO3MOXKHOCTH
00CJTy>KUBaHUS ITOJIy4daTeled CTPaxXxOBBIX YCIIYT C OTPAaHMYEHHBIMU BO3MOXKHOCTSIMU
3[I0POBbSI C Yy4YeToM TpeOOBaHWM 3aKOHOOATEIbCTBA O COIMAJIBHOM 3alluTe
WHBaAJIUOOB, BKIIO4Yas MOOIYCK CypAoONepeBOmYMKa U THUQIIOCYPAOIIepeBOOYNKa,
BO3MOXKHOCTh yBeJIMUYEeHUsS U (KMM) 3BYKOBOT'O BOCIIPOM3BEOEHUSA TEKCTa OOroBOpa
CTpaxOBaHWs UM HWHBIX HOOKYMEHTOB, IOANMNCHIBAEMBIX IIOJIy4aTelleM CTPaXOBBIX
YCJIYT, BO3MOKHOCTD IledaTu JOKYMEHTOB, cofepKallnux HH(GOopMallnio, yKa3aHHYIO
B nyHkTe 2.1 CraHpapTa, C HCIOOJb30BaHMEM YyBEJIMYEHHOTrO pa3Mepa HIpudra,
OKal3aHMe MHOM ITOMOINIM B IIPEOAoJieHNN O0aphepoB, IMPENSITCTBYIOIIUX IT0JTYYEHUIO
JTUIIAMU C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMM 3[0POBbs MH(POpPMAIIMM O CTPaXOBHBIX
yClIyrax HapaBHE C OPYTUMU JIULaMU.

3.5. TpeOboBaHHMsi K PpadOTHHKAM CTPaXOBIIHKA, OCYIIEeCTBJISIONIUM
HEMmoCpeICTBEHHOEe B3aMMOJEHCTBHE C IOJIydYaTe /IsIMH CTPAXOBBIX yCIyr, a
TaKzKe TIOPsiIKYy IIPOBEPKH COOTBETCTBHSI [TAaHHBIX pPadOTHHKOB
TPeOOBaHUIM

3.5.1. PabOTHUKM CTpPaAxXOBIIUKA, OCYIIECTBISIONINE HEIOCPEICTBEHHOE
B3aMMOOENCTBUE C TIIOJIy4aTelsIMH CTPaxXOBBIX YCHIyr, o00si3aHbBl BJIAAETh
nHpopMalmer, HeoOXOOMMOM [JIs BBIIOJHEHUS MOOIXKHOCTHBIX 005S3aHHOCTEH,
NPEeOyCMOTPEHHBIX TPYAOBBIM HOOTOBOPOM U BHYTPEHHUMH [OOKyMEHTaMH
CTpaxoBIIMKa W HHpoOpMaluen, onpeneneHHou B nyHKTe 2.1 CTraHmapTa, a TaKXe
YyMETh B OOCTYIIHOM (opMe IIPedoCTaBUTh MOIy4YaTeli0 CTPAaxXOBHIX YCIYT 3Ty
nHdopMaIuio.

3.5.2. CTpaxoBIIUK 00s13aH ITPOBOOUTH oOyuyeHUe PabOTHUKOB,
OCYUIECTBIISIONINX  HENOCPEeOCTBEHHOE  B3aMMOOENCTBHE C  IMOJy4YaTesIsaMH
CTPaxOBBIX YCHyT, C IIeNbl0 IOJIydYeHHUsI, U3y4YeHus W OOHOBJIeHUS HH(POpPMAIUH,
ykKazaHHou B nyHKTe 2.1 CraHpapTa, ¥ IIpedIpUHAMaTh HHBIE MEpHI,
CIIOCOOCTBYIOIIHE obecrneyeHuI0 BBEICOKOTO YPOBHS npodeccruoHanu3Ma
pabOTHUKOB, OCYIIECTBJISIOIINX HEIOCpeaCTBEHHOEe B3aWMO[IEUCTBUE C
MoJIy4aTeIsIMU CTPaxOBBIX YCIIYT.

3.5.3. OOyueHue, npegycMoTpeHHoe nmoanyHkToM 3.5.2 nyHkTa 3.5 CtaHmapTa,
MIPOBOOUTCSA B COOTBETCTBUM C BHYTPEHHMM [OOKYMEHTOM CTPaXOBIIUKA,
pa3paboTaHHBIM C yueToM CTaHOapTa U IpeayCcMaTpPUBaAIOIINM:

1) IIOPALOK OLpeneieHnusd IepeyvyHs OOJIZKHOCTEeN PabOTHUKOB,
OCYILECTBJIAIOIINX  HENOCPEOCTBEHHOE  B3aMMOOEUCTBUE C  IIOJIy4YaTelsiMu
CTPaxXOBEIX YCIIYT;

2) TIOPSIMOK TpoBemeHusi o00ydyeHUs  PabOTHUKOB, OCYIIECTBIISIONINX
HEeIoCPeACTBEHHOE B3aUMOEUCTBUE C ITOTydaTeIIMU CTPaXOBBIX YCIIYT;

3) TpeboBaHUS K IIEPUOAUYHOCTU MPOXOXKOEHUS  COOTBETCTBYIOIIUX
o0y4amonux MeponpusaTuil pabOTHUKAMHU, OCYIIECTBIISIOIIMMU HEIIOCPeOCTBEHHOEe
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B3aMMOJENCTBUE C II0JIydaTeJIsaMU CTPAaXOBEIX YCIIYT;

4) TOPSOOK  TIIPOBeJeHusI  IIPOBEPOK  KBanupHUKAIluM  PaOOTHUKOB,
OCYIIIECTBJISIONINX  HEIIOCPEeOCTBEHHOE  B3aHMOMEHCTBHE C  IIOJIydYaTeIsMH
CTPAXOBBIX YCIIyr, 00eCHedYHuBaloOINIUX BO3MOXKHOCTh OIEHKHM KadecTBa TaKOH
PaboOTHI;

5) cmoco6 ¢ukcanuu pe3yabTaToOB 00ydYeHUsT PaOOTHUKOB, OCYIIECTBIISIONINX
HEII0OCPeACTBEHHOE B3aUMOIENCTBUE C MOJIyYaTe IIMU CTPAXOBHIX YCITYT.

3.5.4. PabOTHUKM CTpPaAXOBIIUKA, OCYIIECTBISIONINE HEIOCPEeICTBEHHOEe
B3aUMONENCTBUE C IIONydaTeIIMU CTPaxoBBIX YCIIYT, HOMNyCKalOTCs K paboTe cC
MMOJIydaTeNasIMiU CTPaxOBBIX YCIyr TOJBKO IIOCJie IIPOXOXKOEeHWs OoO0ydeHus,
MMpeayCMOTPEeHHOTO moamyHKToM 3.5.2 myHkKTa 3.5 CraHpmapTa. PabOoTHUKU, He
npomlenie obydeHue, OOMIyCKAlOTCSI K paboTe C MOydaTeIIMU CTPaxXOBBIX YCIIyT
TOJILKO COBMECTHO C pabOTHHMKOM, IIPOMIEOIIUM OOy4YeHHe, M IO[ ero KOHTPOJIEM,
Ha YCJIOBUSAX, OIIPeNeJIeHHBIX BHYTPEHHUM NJOKYMEHTOM CTPaxXxOBIIUKA.

4. PaccMOTpeHHEe OOpallleHHH MojIydaTejieH CTPAaX0OBbIX YCIIyT.

4.1. TIopssiHOK PpPacCMOTPEHHsI OOpallleHHH Io/iydaTe/iedH CTPaXOBbIX
YCIIyT.

4.1.1. Opranusainus paboThl C oOpallleHUusIMU TOJIydaTeJjiel CTPaXOBBIX yCIyT
OCYILIECTBJISIETCS  CTPaxXOBIIMKOM B COOTBETCTBUM C 3aKOHOOATEJIbCTBOM
Poccutickou ®egepaliuu.

4.1.2. CnocobOnrl mpueMa obOpallleHuil B 3JIEKTPOHHOM (GopMe HOOJIKHBI OBITH
ompeneseHbl CTPAXOBIIMKOM M ONyOJMKOBAaHBI Ha OQUIMAIbHOM calTe.
Hcrmonp30BaHWe JTUYHOTO KaOWHeTa SBISIETCS OMHUM M3 HAMAIeXalluX CI0COOOB
ob6MeHa COOOIIIEeHUSIMHU MEXKIY MoJIydaTesieM CTPAXOBBIX YCIYT U CTPAXOBIIUKOM.

4.1.3. OTBeT Ha oOpallleHue MTOAMHUCHBAETCS PYKOBOOUTENEM CTPAXOBIIUKA UITH
WHBIM YIIOJTHOMOYEHHBIM JIUIIOM UM IOAJIEeXKUT 00513aTeJIbHON PerucTpalum.

4.1.4. CrpaxoBUIUK 005i3aH HOOBECTH [0 CBeOeHUs IIojiydaTesjiedl CTPaxOBBIX
yCIyr, B TOM 4YHCJIe IIOCPEOCTBOM IIyOnMMKaluM Ha OQUIIMaTIbHOM CalTe,
PEeKOMeHOalluu II0 BKJIIOYEHUI0 B oOO0pallleHue ciegyolueln wuHDopMaluu U
OOKYMEHTOB (IpY WX HAJIMYUU):

1) Homep HOroBOpa, 3aKIIYEHHOI0 MEXK[Y IOJIydaTeJIEM CTPAXOBBIX YCIIYT U
CTPaXOBIIUKOM;

2) u3noxkeHUe cCymecTBa TpeboBaHUM U (aKTHUUYeCKUX OO0CTOATENbCTB, Ha
KOTOpPBHIX OCHOBAHBl 3asBJIE€HHBIe TpeOoOBaHMS, a TaKXkKe [OOKa3aTeJIbCTBA,
MOATBEePK/alolIe 3T 00CTOSATEILCTBA;

3) HauMeHOBaHHE MOApa3deleHus, OONKHOCTHU, (paMuInu, UMEHH, OTYEeCTBa
(mpu Hamuuuu) pabOTHUMKA CTPAXOBIIMKA, HOeMcTBUs (0e3melcTBUE) KOTOPOTO
002KayioTCs;
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4) wWHBIE CBeOeHHs, KOTOphle IIoIydYaTelb CTPAaXOBOM YCIYyTHM CYUTAET
HeoOXOOUMBIM COOOIIUTE;

5) KOIIMM HOOKYMEHTOB, IIOOTBEPZXKOAIOIITNUX M3JI02KEHHEIE B O6paI_T_IeHI/II/I
00CTOSITENTLCTBA.

4.1.5. ObGpaleHure, B KOTOpoM oOxKanyeTcs: cynebHoe pellleHne, BO3BpalllaeTCs
JIUITy, HaOpaBHBIIEeMy oOpallleHue, C pPa3bsiICHeHHeM Iopsaaka 00KaloBaHUS
OAHHOTO CymeOHOr0 peIleHus.

4.1.6. XpaHeHue oOpallleHUM U  MaTepuajyioB HUX  PaACCMOTPEHUS
OCYILIECTBJIIETCS CTPaxOBIIMKOM B COOTBETCTBUHU C IYHKTOM 14 cTtaThu 6.2 3aKOHa
Poccutickoii ®epmepanuu ot 27 HOs0psa 1992 roma N 4015-1 "OO6 opraHu3samuu
cTpaxoBoro gnesna B Poccunckou Oepepauuun’. YKazaHHBIE JOKYMEHTH XPaHATCSA B
OyMaxkHOM U (MJIH) 9JIEKTPOHHOU hopMe.

4.1.7. CTpaxOBUIMK YyTBEPXKOaeT MOPSIOOK aHajnm3a oOpallleHuM U IPUHSATUSA
pelleHuil o 1e1ecoo0pPa3HOCTU IIPUMEHEHUSI Mep, HallpaBIEHHBIX Ha YIy4lleHHue
KayecTBa OOCITy:KMBaHUS TIoaydaTesjiel (UHAHCOBBIX VYCIIYyr, IO pe3yJbTaTaM
aHanm3a oOpalleHui. AHaIU3 oOpallleHu OOJIKEeH NPOBOOUTHCSA HE pexe 4eM II0
WTOraM KBapTaja.

4.1.8. CrpaxoBHIUK 00s3aH €XXKeromgHO IIPEeNCTaBlIITb B CaMOPETYJINPyeMYyIO
opraHmsanui oTdeT 00 oOpallleHuAx [oJIydaTejiel CTPaxXxOBEIX YCIyr 3a
KaJeHOapHBEI TOO B [OPSOKe, YCTAaHOBJIEHHOM BHYTPEHHUM [OOKYMEHTOM
caMoOperyaupyeMou opraHu3aliiu.

4.2. Peanmu3anusi MpaBa MojIydaTesisi CTPAXOBBIX YCIyI Ha JOCYIeOHBIH
NOPSITOK pa3pelleHHusi CIIOPOB

4.2.1. B cny4ae MOCTyIJIeHHWsT TPETEH3WU OT MOJIydaTelid CTPaXOBBIX YCIIYT
BBUY BO3HMKHOBEHMUS CIIOPa, CBSI3aHHOTO C UCIOJIHEHMEM OOTOBOpA CTPaxOBaHUS,
CTPaxXOBHIIMK 00513aH 00ECIIeYUTh PACCMOTPEHME TAKOW MMPETEH3UH B MOPSOKE U B
CPOKH, YCTAHOBJIEHHBLIE 3aKOHOM U (MJIM) OTIpeieIeHHOM B JOTOBOPE CTPaXOBaHUS.

4.2.2. Tlpu Hanu4Yuu B OOTOBOPE CO CTPAXOBILIMKOM YCJIOBHUS O IIPUMEHEHUU
IpoLenyphl MegualliM BO3HUKIIHNM CIIOP MEXKOy CTPaxXOBIIMKOM M IIOIy4daTeleM
CTPaXOBHIX YCJIYT HOJXKEeH OBITH YPeryJupoBaH C HCIOIb30BAaHMEM MeOUATHUBHBIX

IIPOIENYD.

4.2.3. Hcnonb3oBaHUEe VKa3aHHBIX [pollenyp He JIHIIaeT [OoJIy4YaTess
CTPaAxXOBHIX YCHYyT ITpaBa Ha CymeOHYI0 U MHYIO 3allUTy CBOUX IIPpaB U 3aKOHHBIX
WHTEPECOB.

5. YC/I0BHSA U NOPSAJOK NPHMEHEHHsI CTaHJapTa B ciydae 3aK/II0YeHHsT
TPETbHM JIMIIOM, OEHCTBYIOUIHM II0 IMOPYYEHHIO CTPAXOBIIMKAa OT €ro
HMMEHH M 3a €r0 CYeT, TOrOBOPOB CTPAaXOBaHHSI

5.1. IIpumeHenue CTraHOapra B cjiydae 3aKJIIOYEHHsI TPEThbHUM JIHIIOM,
IeHMCTBYIOIIHM 10 MOPYYE€HHIO CTPAaXOBUIHKA OT €ro HMEHH U 3a ero cYer,
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JOroBOPOB CTPAX0OBaHHA

5.1.1. B cny4yae 3ak/JoO4YeHHUs MOOTOBOpa CTPaxXOBaHUS TPETbUM JIHUIIOM,
OEeNCTBYIOIINM II0 IOPYYEHUIO CTPaxXOBIIMKA OT €r0 MMEHM U 3a ero cyer (pmaree -
CTPaAxXOBLIM areHTOM), IIPUMEHSIOTCS IIpaBHJia, yCTaHOBJIeHHbBIe CTaHOaApTOM, C
0COOEHHOCTSIMH, ITPEIyCMOTPEHHBIMHU HACTOSIIINM Pa3IeIoM.

5.1.2. CrpaxoBIIUK 0053aH BKJIIOYATh B [OOTOBOP CO CTPAxOBHEIM areHTOM
TMOJIOXKEeHU s, 00sI3bIBalOIIe CTPAaX0BOT0 areHTa cobnonaTk TpeboBanus CTaHmapTa.
OTBETCTBEHHOCTh 3a HapyIIeHHe CTPaxXOoBBIM areHToM TpeboBauHuii CTaHOapTa
HECeT CTPaXOBIIHK.

5.2. OcobeHHocTH npuMeHeHusi CTaHIapra [OJIsI CTPAaXOBbIX areHTOB
IIPHM NMpPeaocTaBIeHuN HHPpOoOpMalluu

5.2.1. CrTpaxoBele areHTHl IIPENOCTAaBIIAIOT II0JiydaTesjidM CTPaXOBBIX YCIIYT
nHpoOpMalmio, yKka3zaHHyl B noanyHKTe 2.1.1 nyrkTa 2.1 CTtaHmapTa, B HNOpPSOKe,
yCTaHOBJIEHHOM pa3nesioM 2 CTtaHpapTa.

5.2.2. CTpaxoBOU areHT pa3MellaeT MHPOPMaIUi0, YKa3aHHYIO B IIyHKTe 5.2.1
CranpapTa, Ha CBOeM O(HUIIMaIbHOM cauTe (IpPU ero HaJluduu) U B odpuce (Ipu ero
HaJIM4uu), IpU 3TOM uHHPOpMamus, yKalaHHas B nognyHkTe 2.1.1 nyHkrta 2.1
CraHpgapTa, MOXKeT OBITh pa3MellleHa B BUAE CCBHIJIKM Ha COOTBETCTBYIOIIHUE pa3elibl
opuLIManpHOTO caliTa CTPaxXxOBIIWKA, OT MMEHU M 3a CYeT KOTOPOro AEUCTBYET
CTPaxOBOU areHT.

5.3. OcobeHHOCTH npHMeHeHHsI CTaHOapTa [OJisi CTPAaXOBBIX areHTOB
npu 3aK/IIOYEeHHH, H3MEHEeHHH, HCIIOJTHEHHH, PacTOPXKEeHHH H
IPeKpallleHHH JOrOBOPOB CTPaXOBaHHUS

5.3.1. TlopsAmoK B3auMMOOEUCTBUSA CTPaxOBOI'O areHTa C [OJy4YaTesasaMu
CTPaxXOBHIX YCIyI' IPW 3aKJIIOYeHUM, M3MEeHEHUU, HCIOJIHEHUU, PACTOPKEHUU U
IpEeKpallleHuu [OOTOBOPOB CTPAaXOBaHMUSA YyCTAHABJIUBAETCA [OOTOBOPOM MEXKOY
CTPaxXxOBBIM areHTOM M CTPaXOBIIMKOM C COOJIIOAeHMEM IIpPaBUJI, TPedyCMOTPEHHBIX
pa3nenom 3 CTaHgaprTa.

5.4. OcobeHHocTH npuMeHeHusi CTaHIapra [OJIsi CTPAXOBbIX areHTOB
IPH PAaCCMOTPEHHH OOpaIlleHuH

5.4.1. OOpamieHusi, IOCTyNUBIIME K CTPaAaXOBOMY areHTy, MOAJexkaT
00s13aTeNbHOM Iepefade CTPaAXOBIIUKY He MO3[Hee OHS ero IOCTYIJIEHUS K areHTy
U PaCCMOTPEHUIO CTPAXOBIIMKOM B CPOKM U MOPSALKe, IPeOAyCMOTPEHHBIE Pa3fgesioM
4 CtaHpgapTa.

5.4.2. Tlonmy4daTenb CTPaxXOBBIX YCIIyT MOOJXKEH OBTh NTPOUHGOPMHUPOBAH
CTPaxOBEIM areHTOM O IIOPsSJKe pacCMOTpeHHus oOpallleHul C yKa3aHUeM aJpecoB U
crioco00B mpreMa oOpalleHuu.

6. OcyliecTBII€eHHE CaMOpPeryjIupyeMoOH OpraHu3allHed KOHTPOJIs 3a
COO/II0IEHHEM WYWIeHAMH CaMOperyjIupyeMod OpraHu3alMd TpeOOBaHHH
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CraHgmapra

6.1. CmocoObI OCYIIEeCTBJICHHSI KOHTPOJIsI 3a COOII0eHHeM dWiIeHaMH
caMoperyjIapyeMol opraHu3aluy TpedoBanuu CTaHmapra

CaMoperynupyeMasi opraHu3aliisi OCyIlleCTBIIAET:
1) mpoBepKu coOmMIOaeHNs CTPaxoBIIUKaMu TpeboBanut CTaHOapTa;

2) WHBIE KOHTPOJIbHEIE MEPOIPUATUS, B TOM YHUCJIE MEPOIPUATHSA, B XOnOe
KOTOPBLIX CaMOperyjIupyeMou oOpraHu3alled OCYLIeCTBJIAITCA OEeUCTBUA II0
CO3[AaHMWI0 CUTyalluW [OJI COBEPIIEHUS CHEJIKW B IIeJIIX KOHTPOJIA COOJIONeHUSs
cTpaxoBIIMKaMu TpeboBaHuM CTaHOapTa IpU OKa3aHUU CTPaxOBBIX YCIIYT.

6.2. TpedoBaHHMsI K IPOBEIEHHI0O MEPOIPHUSITHH, B X0de KOTOPBIX
caMoOperyjiipyeMol OpraHu3allHed OCYIIEeCTBIAIOTCSA [OeHCTBHS IO
CO3JAHUI0O CHTyallHH [Jisi COBEPIIEHHsI COEeJIKH B IeJIsaX KOHTPOJIs
COO/II0IeHHsI CTPAXOBHIMKaMH TpeOoBaHu CTaHmapra IPH OKa3aHHH
CTPaAxoOBBIX yCJIyT

6.2.1. Mepomnpusatus, B XOOe KOTOPHIX CaMOpPETryJIUpyeMOU opraHu3aluen
OCYILIECTBJIAIOTCSA [OEWCTBUS II0 CO3MAaHUIO CUTyalluW [OJIsI COBEPIIEHUs CHOEJIKU B
LesaX KOHTPOJS COOMIOOeHUus CTpaxoBIIMKaMu TpeboBaHuit CraHpmapTa IIpHu
OKa3aHWU CTPaXOBBIX YCIIyT, NPOBOOATCSA TPETBUMU JIULJaMU OT CBOErO0 UMEHU II0
IIOPYYEHUIO, 3a C4YeT U B HHTepecaxXx CaMOperyjJupyeMon oOpraHu3alluu Ha
OCHOBAHUM I'paxKAaHCKO-IIPaBOBOI'0 AOTr0BOPA.

6.2.2. MepomnpusaTtus, B XOOe KOTOPHIX CaMOpPEryJIUpyeMoOU opraHu3aluen
OCYILIECTBJIAIOTCSA [OEWCTBUS II0 CO3MAaHUIO CUTyalluW [OJIsI COBEpPIIEHUs CHOEJIKU B
LesgX KOHTPOJS COOMIOOeHUus CTpaxoBIIMKaMu TpeboBaHuii CraHpmapTa IIpu
OKa3aHUM CTPaxXxOBHIX YCIIyT, IIPOBOIATCS 0e3 NIpeaBapUTENbHOTO YBEIOMIIEHUS
IIPOBEPSIEMOrO0 CTpPaxXOBIIWKa. B cily4ae BBHISIBIIEHUS IIPU3HAKOB HapylleHUn
00s13aTenbHBIX TpeboBaHMM HHPOPMAIUs O MEPONPUATUSIX, B XOO4e KOTOPHBIX
caMoOperyjupyeMou oOpraHu3alyeld OCYIIeCTBIAITCS HOeUCTBUA II0 CO30aHUIO
CUTyallUd [Ji1 COBEpPIIEHUS CHOEJIKH B IeJiIX KOHTPOJIS COOIIOOeHUs
cTpaxoBIIMKaMu TpeboBaHuil CTaHmapTa IIPU OKa3aHUU CTPAXOBHIX YCIIYT, AOJIKHA
OBITh NpemoCTaBlieHa IIPEeNCTaABUTENII0 CTPaxXOBIIMKa He3aMeOJIUTEeIbHO II0Cje
3aBeplIeHUsI TAKUX MEPOIIPUSATUNA.

6.2.3. Meponpustus, B XOOe KOTOPHIX CaMOPETyIUPyeMON OpraHu3aluen
OCYUIECTBIISAIOTCS OEWCTBUSA II0 CO3JAaHUIO CUTyallud [OJI COBEPIIEHHUS COENIKH B
LensiX KOHTPOJIA COONMIOeHusI CTpaxoBIIMKaMu TpeboBaHui CraHpapTa IIpH
OKa3aHWU CTPaAxXOBHIX YCOYr (3a HCKIIYEHWEM MEPONPUSATHH, OCYIIECTBIISIEMBIX
OUCTAHIIMOHHO C KU CII0JIb30BaHUEM H(POPMAaIMOHHO-KOMMYHUKAITHOHHBIX
TEXHOJIOTUM), MOTYT TIPOBOOUTHCA B IIPUCYTCTBUU CBUOeTeNen. B ciydae
HeoOXOOMMOCTH IIpU NPOBEOEHUU TaKUX MEPOIPUSITUN NOpuMeHseTcs ¢(oTo- u
BUOE0CHhEeMKa, UHLIE CIIOCOOBI (PUKCAIINH.

6.2.4. Ilo pe3ynbTaTaM IIPOBEOEHUS MEPONPUATHUH, B XO0Oe KOTOPBIX
CaMOpPETy/IUPYyeMOM OpraHUu3aluen OCYLIEeCTBIISAIOTCA [OEWCTBUS II0 CO3OaHUIO



CUTyallUM [JIsI COBEPIIEHUS CHOENKH B IeJIIX KOHTPOJIsS  COOIIogeHUs
CTpaxoBIIMKaMu TpeboBaHui CTaHOapTa NPU OKa3aHUU CTPAXOBBIX YCIIYT, TPEThE
JINII0, TIPOBOAUBIIIEE TaKOe MEPONpPUATHE, IlepedaeT B CaMOPETYINUPyeMylo
OpraHu3alui0 MHUChMEHHBIM OTYEeT U BCe TMOAOTBEPXKMOAIOIINE OOKYMEHTHI
(Bupmeosamnuch, (oTO3anuCh ¥ WHBIE MaTepuaabl) Ha PaCCMOTPEHNE B COOTBETCTBUU
C BHYTPEHHUM CTaAHOAPTOM CaMOPEryJIupyeMoOM opraHu3allid O CHUCTeMe Mep
BO3MENCTBUS U TIIOPSOKEe WX IIPpUMEHEeHHs 3a HecoOJIoeHue 4JjleHaMu
caMOpeTryupyeMol opraHu3alnuu TpeOoBaHUM 0a30BBEIX CTAaHOAPTOB, BHYTPEHHUX
CTAaHAPTOB U WHBIX BHYTPEHHUX JOKYMEHTOB CaMOPEeryIupyeMoi opraiu3aliuu.

6.2.5. TIopsimOK ¥ OCHOBAHWsSI MNPOBEOEHUS MEPOIPHUSATHH, B XOOe KOTOPBIX
CaMOperyiupyeMod opraHu3amnued OCYIIeCTBASIOTCS [OeNCTBUS II0 CO3[aHUIO
CUTyalluM [JIsT COBEPIIEeHWS CHOEJIKH B IeJIIX KOHTPOJS  COOIIOmeHUs
cTpaxoBIIMKaMu TpeboBaHuii CTaHmapTa IIPH OKa3aHWKM CTPAXOBBIX YCIIYT,
yCTaHaBJIMBAETCS BHYTPEHHUMHU OJOKYMEHTAMU CaMOPEryIupyeMoO OpraHu3alluu.

7. TectTupoBanue (pU3UIECKHX JIHII - MIO/Ty4YaTe/Ield CTPAaXOBbIX YCIIyT, HE
SIBJISIIONIUXCS KBa/IM(PUITHPOBAaHHBIMHA HHBECTOPaMH

7.1. CTpaxoBIIMK IIPOBOOUT TeCTHUpPOBaHHe (UINYECKOTO JIuIla, He
SIBISIOIIErOCd  KBalM(PUIMPOBAHHLEIM HMHBECTOPOM, MMEWIIEro HaMepeHue
3aKJIIOYUTH [JOTOBOP MOOPOBOJILHOTO CTPAaXOBaHUS XKU3HM, YKa3aHHBIM B MyHKTE 5
ctatbu 3 3akoHa Poccutickoit ®emepanuu oT 27 HOsi6ps 1992 roma N 4015-1 "O6
opraHm3allid CTpaxoBoro mena B Poccuiickou ®Pemepanuu", 3a HUCKIIOYEHUEM
CcllydyaeB, YKa3aHHBIX B IyHKTe 8 ctaThu 3 3akoHa Poccuiickou ®emepaunuu oT 27
HOsiOpst 1992 roma N 4015-1 "O6 opraHm3amnuu CTPAXOBOTr0 aena B Poccuiickon
Qepepanuun’.

7.2. CTpaxXxOBLIUK NIPOBOOUT TECTUPOBaAHUE, a TaKXkKe OLlEHUBaeT pe3yJbTaT
TECTUPOBAHUS [0 3aKJIIOYEHHS [OOroBopa OOOPOBOJILHOTO CTPAXOBaHUS IKU3HMU,
yKa3aHHOTO B IIYHKTe 5 cTaThu 3 3akoHa Poccuiickoii ®epepanuu oT 27 HOSAOpS
1992 roma N 4015-1 "OO6 opraHm3aluy CTPaAxoBOro mejla B Poccuiickou
Qepepanun".

7.3. TecTupoBaHME MPOBOOUTCS CTPAXOBIIMKOM NyTEM IIOJIYyYE€HHUS OTBETOB
TECTUPYEMOTO JiMila Ha BOIIPOCH, omnpepeseHHble [Ipunoxenuamu NN 1 - 2 K
CraHpgapTy.

7.4. TlepedeHb BOIPOCOB [Jid TECTUPOBaAHUSA (QOPMUPYETCS CTPaxXOBIIUKOM
METOOM CIIy4aWHOTO BhIOOpa IIyTEM BKJIIOUEHHUS B IIepedeHb YEeThIPEX BOIIPOCOB,
COOTBETCTBYIOIIMX BUAY HOOTOBOpa HOOOPOBOJILHOTO  CTPAaXOBaHUS  JKU3HH,
yKa3aHHOMY B IIYHKTe 5 cTaTbu 3 3akoHa Poccuiickout ®emepaiuu ot 27 HOSAOpS
1992 roma N 4015-1 "OO6 opraHm3aluy CTPaAxoBOrOo [mejla B Poccuiickou
depepanmn”, B 3aBUCHUMOCTH OT yCJIOBUU BHECEHUS CTPaxOBOU MPEMUMN.

[TlepedyeHb mpenjaraeMbIX TECTUPYEMOMY JIMIY BApUaHTOB OTBETOB Ha BOIIPOCHI
dopMupyeTcsi CTPaxOBIIMKOM METOIOM CJIy4alHOTO BbIOOpA [MOJIS KaXKOoro
TECTUPOBaAHUS M3 BapHMaHTOB OTBETOB, OOBEOEHHLIX OO CBEOEHHS CTPaXOBIIHKa
caMOperyJupyeMou OpraHu3alel, 4JeHOM KOTOPOU OH sABasAeTcsd. IIpum 5ToOM B
yKa3aHHBIM IIepedeHb 10 KaXKIOMYy BOIPOCY CTPaxOBIIUKOM BKIIIOYAIOTCSA HEe MeHee
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YyeThIpEX BapUaHTOB OTBETOB, B TOM UYNCJle [IpaBUJIBHBIA OTBeT. llepedeHb
IIPaBUJIBHEIX OTBETOB HAOBOOUTCSA OO CBEOEHUS CTPaxXOBIIWKa CaMOpPETryJInpyeMOu
opraHu3aliel, 4JIeHOM KOTOPOU OH SIBJISETCSI.

7.5. CrpaxoBIIMK 00si3aH obecreuyuBaTh KOHQUIOEHIIMAJIPHOCTH BapHUAHTOB
OTBETOB Ha BOIIPOCH ¥ TIEPEYHS MPABUIILHHEIX OTBETOB, OOBEOEHHBIX OO0 €ro
CBEIEeHUsI CaMOPEeryIupyeMoN OopTraHu3alliel, YJIeHOM KOTOPOI OH SBJISETCS, U He
BIIpaBe IIPEHOCTaB/ISITh YKa3aHHYI0 WH(GOPMAIIUI0 CBOMM PaOOTHMKAM M TPETbUM
JIUIIaM WHa4de, 9YeM B IeJIIX OpTraHu3alluy U IPOBEOeHUS TECTUPOBAHUS, a TaKXKe B
IIeJIsIX KOHTPOJIS 3a OpraHu3alluei U IPoBeIeHueM TeCTUPOBAHMUSI.

CTpaxOBIIMK [OOBOAUT OILIEHKY pe3yJabTaTOB TECTHUPOBaHUS [0 CBOUX
PabOTHUKOB MU CTPAXOBBIX areHTOB, YIIOJTHOMOYEHHBLIX Ha 0popMIIeHUE OOroBOpa
ODOoOPOBONBHOTO CTPAXOBaHUS KW3HM, YKAa3aHHOTO B IIYHKTe 5 cTaThu 3 3aKOHa
Poccutickoii ®epmepanuu ot 27 HOs0psa 1992 roma N 4015-1 "OO6 opraHusamuu
cTpaxoBoro memna B Poccuiickou ®emepanuum", 1epen 3aKIOYEeHHEM KOTOPOTrOo
CTpaxoBaTeJIb IIPOIEeJI TECTUPOBAHUE.

7.6. CTpaxOBIIVK He BIpaBe MEHSATH UJIM OOIOIHATH POPMYIHUPOBKHU BOIIPOCOB,
ycTtaHoBeHHble B [Ipunoxenusx N N 1 - 2 Kk CtaHOapTy, 4 BapuaHTOB OTBETOB,
IOBENEHHLIX OO €r0 CBedeHUsI CaMOpPeTyJInpyeMOu opraHu3anueu, 4JeHoM KOTOpou
OH SIBJISIETCH.

7.7. Tlpu TOpOBeOeHUU TECTHUPOBAHUS CTPAXOBIIUK (PUKCHUPYET BOIPOCH H
BapuaHTHl OTBETOB, IIPENJIOKEHHbIE TECTUPYEMOMY JIUIy, OTBETBHI TECTUPYEMOIO
JI¥Ila, a TaKXXe BpeMs U [aTy OpoBemeHus TectupoBaHusa. Crmocob dukcauuu
yKa3aHHOM WH(POPMAIUU ONpefesisseTCs CTPaXOBIIMKOM CaMOCTOSTEIbHO BO
BHYTPEHHEM JOKYMEHTE.

7.8. B Xome TecTUpOBaHHUSA II0 YCMOTPEHUIO CTPAXOBIIMKA BOIPOCHI MOTYT
penjaraTbCs TECTUPYEMOMY JIUIY Cpa3y B IIOJIHOM O0beMe MJIU II0CJiefoBaTeIbHO
(rmocrie oTBeTa TECTUPYEMOTO JIHIlA HAa KaXKObIM ITPEeObIOyIIUNA BOIIPOC).

7.9. CTpaxOBLIMK OIleHUBaeT pe3yJibTaT TECTUPOBaHUSA B COOTBETCTBHUU C
nopsAgKoM, yctaHoBIeHHBIM [Ipunoxenvem N 3 Kk CtangapTy.

7.10. B cny4asix, yCTaHOBJIEHHBLIX BHYTPEHHUMM [OKYMEHTaMHM CTPaXOBILIMKA,
OOTIOJTHUTEJIbHBIM YCJIOBUEM IIOJIOKUTEIbHOM OLIEHKU pe3yJibTaTa TEeCTUPOBAHUS
MOZKEeT SIBASTHCS MPaBUJIbHBIM OTBET TECTUPYEMOIO JiMlla Ha OOUH UJIM HECKOJIbKO
OOTIOJIHUTEJIbHBIX BOIIPOCOB B OTHOIIEHUU [OTOBOpPA HOOPOBOJIBHOTO CTPaxOBaHUS
KW3HY, YKa3aHHOTO B NyHKTe 5 cTaThbu 3 3akKoHa Poccuiickou ®epepanuu OT 27
HOs10pst 1992 roma N 4015-1 "OO opraHu3alluu CTPAXOBOT0O fAesia B Poccuiickou
depepanmn" (Danee - HONOJTHUTEIbHBIE BOIIPOCHI).

7.11. JlomonmHUTENIbHEIE BOIPOCH HOOJIZKHBI OBITH COCTaBJIEHBHl CTPaXOBIIMKOM
TakuM o00pa3oM, 4YTOOBI OTBETHl Ha HUX IIO3BOJISIIM ONpPENenuTh, HaCKOJIBKO
TECTUPYEMOE JIMIIO B COCTOSHUM OIEHUTh CBOU PUCKU U oOjajlaeT 3HAHUSIMU OIS
3aKJII0YEeHUS OOTOBOpPa JOOPOBOJILHOTO CTPaXOBaHMWS XKM3HHU, YKA3aHHOTO B IIyHKTE
5 cratbu 3 3akoHa Poccuiickoit ®emepanuu oT 27 Hosi6ps 1992 roma N 4015-1 "O6
opraHu3alluu CTpaxoBoro fesna B Poccunickou ®epgepanuu’.
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HepequB OOITIOJTHUTEJIbHBIX  BOIIPOCOB TECTHUPOBaAHHUA YCTAHABIIMBAETCA
BHYTPEHHUMHU NOKYMEHTaMHM CTPAaXOBIIWKA.

7.12. Pe3ynbTaThl OTBETOB Ha [OOIIOJIHUTEJIbBHBIE BOIIPOCH OLIEHUBAIOTCS
CTPaxOBIIUKOM OTHEIBbHO OT pPe3yJIbTaTOB OTBETOB Ha BOIIPOCH], yKa3aHHEIE B
nyskTre 7.3 CtaHpaprTa.

7.13. Tlopsapmok omnpenesneHuss pe3yJlbTaTOB OTBETOB Ha [OMOJIHUTEJIbHEIE
BOIIPOCHL OIpenesieTCs BHYTPEHHUMM HOOKYMEHTOM CTpaxOoBIIUKa. Illopsamok
omnpeneyieHusl pe3yJIbTaTOB OTBETOB Ha [OIIOJIHUTEJIbHBEIE BOIIPOCHI 10 YCMOTPEHUIO
CTpPaxOBIIMKa MOXKET IIOJIJHOCThI0O HJIM YaCTUYHO COBIIaJaTh C MOPAAKOM
ompenesyieHUs II0JIOXKUTEJIbHOTO HJIM OTPULATEJIbHOTO pe3yjbTaTa TECTUPOBaHUS,
U310k eHHBIM B [Ipunoxkenuu N 3 Kk CTaHgapTy, UM OTIMYAThCS OT HETO.

7.14. CTpaxoBIIMK OOIXKEH HaNpaBUTh (IPEOOCTaBUTh) TECTUPYEMOMY JIUILY
yBeZoMJiIeHHue 00 OlleHKe pe3yJbTaTOB TECTUPOBAHUSA IO (opMe, YCTaHOBIIEHHOU
[Tpunoxenuem N 4 kK CTaHOapTy, He IO30Hee OOHOro paboyero OHS TOCJie OHS
IIPOBEOEHUsI TECTUPOBaHUS.

CTpaxoBIIMK HaIlpaBJIgeT yBegoMIIieHHe 00 OlleHKe Pe3y/IbTaTOB TECTUPOBaAHUS
criocoO0OM, YCTAHOBJIEHHLIM BHYTPEHHUMU HOOKYMEHTAaMM CTPaxXxOBHIUKA U
MMO3BONSIOIMNM 3aUKCUPOBaTh (PakKT, JaTy M BpeMs HaIIpaBJI€HHUS YBEOOMIIEHUA.
CTpaxoBIIMK pacKphiBaeT Ha CcBoeM cauTe B cetu "HHTepHeT" CIOCOOH
IIPeIoCTaBlIeHUS YBeOOMIIeHUS 00 OlleHKe Pe3yIbTaTOB TECTUPOBAHUS.

7.15. [loBTOpPHOE TECTUPOBAHUE MOIKET INPOBOAUTHLCS HE paHee Tpex paboyux
OHEU II0CJie OHS IPOBeNeHus IpeflleCTBYIOIero TeCTUPOBaHUS.

7.16. TecTupoBaHUEe TIMIPOBOAUTCS CTPAXOBUIMKOM II0 €ro YyCMOTPEHUIO B
NUCbMEHHOU (opMe (B TOM 4YHCIIe C HCIOJIb30BaHUMEM 3JIEKTPOHHBIX HOKYMEHTOB)
UM B WHOU (opMe, MO3BOJIAIOIIEN CTPAXOBUIUKY 3a(pUKCUpPOBATH OTBETHI
TECTUPYEMOTO JIUIa Ha IIpefoCTaB/IsieMble B X0[e TECTUPOBaHUS BOIIPOCH], OLIEHUTH
pe3ynbTaThl TeCTUPOBaHUSA, 3aUKCUPOBaTh MHaTy MW BpPeMs IIPOBEIEHHUS
TECTUPOBaAHUSA U COXPaHUTh YKa3aHHYIO0 MHpopmanuio. [Ipy 3TOM He OONyCKaeTCs
IPOBEeEeHNEe TEeCTUPOBaHMUS OUCTAHIMOHHO C MCIOJIb30BaHMEM ayguo- u (uiam)
BHUOEOCBSA3U, B TOM 4YHCJIe TelnedOHHOM CBSA3U. B ciaydae MNOPOXOKIOEHUS
TECTUPOBaHUSA B IIHMCbMEHHOUW (opMe He OOmyCKaeTcs IIPOCTaBJIeHHME OTBETOB 3a
TeCcTUpyeMoe JIUIIO.

7.17. CTpaxoBIIMK 00s13aH XpaHUTL HMHPOpMAIUI0O O BOIpPOCAaX M BapuaHTax
OTBETOB, NPENJIOKEHHBIX TECTUPYEMOMY JIHIly, 00 OTBETax TECTUPYEMOroO JIHIla Ha
IpenoCTaBJIeHHBIE B XOEe TECTUPOBaHUS BOIIPOCH], OOMOJTHUTENIbHBIE BOIIPOCH! (IpuU
HaJU4uM); O JaTe U BPEMEHU NPOBENeHUs TeCTUPOBaHUs, 00 OlleHKe pPe3yIbTaTOB
TECTUPOBAHHUS, a TakKXKe O HallpaBJIEeHWM TEeCTHUPYEMOMY ULy yBeOOMJIeHHS 00
OLIEHKE pPe3yJIbTaTOB TECTUPOBAHUS II0 YCMOTPEHUIO CTpaxoBOIMKa B ¢opme
OOKyMeHTa Ha OyMazKHOM HOCHUTEJIe WU 3JIEKTPOHHOT'O JOKYMEHTAa, IIPU 3TOM CPOK
XpaHeHus1 WHPOpMaluud HOOIXKeH OBTh He MeHee IIeCTH MecsleB C OaThl
NIPOBeNeHUsT TECTUPOBAHUS, €CJIK IOOTOBOP AOOPOBOJIFHOTO CTpaxOBaHUS JKU3HU,
yKal3aHHBIM B NMyHKTe 5 cTaThu 3 3akoHa Poccuiickout ®@emepanuum oT 27 HOSIOpPS
1992 roma N 4015-1 "OO6 opraHu3alydyd CTPAxXoBOro mena B Poccuiickou
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depmepauuu”, He ObBUI 3aK/JIIOYEH C TECTHUPYEMBIM JIMIIOM B TedeHHUE yKa3aHHBIX
IIIeCTU MecsAleB, MO0 B CiIydae 3aK/II04YEeHUS TaKOro OOroBopa IOOOPOBOJILHOTO
CTpPaxOBaHUS JKU3HU C JAaHHLIM TECTUPYEMBIM JIUIIOM - B T€UE€HUE TPEX JIeT C AaThl
IIpeKpalleHuss OOoroBopa HOOOPOBOJIBHOTO CTPaxOBaHUSA JKWU3HU, YKa3aHHOTO B
nyHKTe 5 ctathu 3 3akoHa Poccuiickoit ®epmepauum oT 27 HOsA6ps 1992 roga N
4015-1 "O6 opraHu3aluu cTpaxoBoro geina B Poccutickont Pemepanun’”.

CTtpaxoBIMK 00s3aH 00eCredYuTh 3allUuTy MHpOpMaluu, yKa3aHHOU B ab3alle
IIEPBOM HACTOSIMIErO IIyHKTa, B COOTBETCTBUU C TPeOOBaHMSIMHU 3aKOHOIATEJILCTBA
Poccuriickou ®enepanuy, B TOM 4UCJie HOPMaTUBHLIX aKTOB baHka Poccuu.

7.18. B cmydyae mnpuBiedYeHUSI CTPaAXOBIIMKOM CTPaxOBOTO areHTa WU
CTPaxoBOro OpOKepa IJisi NPOBeOeHMs TEeCTHUPOBaHUS, CTPaXOBIIUK oOecriednBaeT
coOJofeHre TaKUM CTPaXOBEIM areHTOM WJIM CTPaxXOBHIM OpoKepoM TpeOoBaHUU
nyHKTOB 7.1 - 7.17 CtaHgaprTa.

8. 3akIuHuTe/IbHbIC IIOJI0OKEeHHUSI

8.1. CraHmapT B HACTOsIeUW pemaKIUU [OLJIeXKUT YyTBepXKOeHUur baHKOM
Poccuu u npumensietcs ¢ 1 okTs0ps 2024 ropa.

8.2. Tlonoxenusa CrTaHpOapTa IPUMEHSIOTCA K OTHOLIEHUSM CTPaxXOBIIUKOB C
MMoIydaTensIMU CTPaAXOBBIX YCJIYT, BO3HHKIIMM H3 [OOTOBOPOB CTpPaxOBaHWUA,
3aKJIIOYEHHBIX [0 [HaThkl Hadana InpuMeHeHuss CraHpgapTa, B 4YacTH, He
IPOTHUBOPEeYaIle yCIOBUAM yKa3aHHBIX JOTOBOPOB CTPaXOBaHUS.

8.3. Co gusa BcTynneHus B cuiny CtaHgapta ba3oBeId cTaHOapT 3alllUTH IIpaB U
WHTEPECOB (QPU3UUYECKUX M IOPUANYECKUX JIUI] - IoiydaTesjieli (PMHAHCOBBIX YCIIYT,
OKa3blBa€MBIX 4YJIeHaMM CaMOpEeryJiMpyeMbIX oOpraHu3aluii, o00beIUHSIOUINX
CTpPaxoOBhle OpraHU3allUd U HUHOCTPAHHBIE CTPaxOBHle OpraHu3anuu (yTBepKIOEeH
Pemenunem KomwuTeTa ¢puHaHCOBOTO Hapm3opa lLleHTpanbHOro 6aHKa Poccuiickoi
Q®epepanuu (banka Poccumu) (ITportokon N K®HII-26 ot 3 aBrycra 2023 r.), He
IPUMEHSETCH.

[Tpunoxenue N 1

NEPEYEHD
BOIPOCOB TECTUPOBAHUA [1J1f1 IOTOBOPA IOBPOBOJIBHOI'O
CTPAXOBAHHUSH . 5
JKW3HHU, YKASAHHOI'O B IIYHKTE 5 CTATBY 3 3AKOHA POCCUMCKOH
®EIEPALIVM OT 27 HOSIBPH 1992 FOJA N 4015-1 "OB OPTAHU3AIINHA
CTPAXOBOIO [IEJIA B POCCUMICKOW ®ENEPAIIUA", C YCIIOBUEM
EOVHOBPEMEHHOW YIIJIATBI CTPAXOBOM IIPEMUH

N Bomnpoce:
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3alIuIreHbl JIn cpencTBa,

yJjiadyeHHbIe I10 IOTOBOPY
CTPaxOBaHUS KM3HU aHAJIOTUYHO
0aHKOBCKHUM BKJIaZaM (B

AreHTCTBe o CTPaxOBaHUIO
BKJIaJ0B)?

KnueHnT (cTpaxoBaTesib)
3aKJII04YMUJI OOTOBOP CTPaxXxOBaHUS
XKHU3HU, HO Yepe3 HeOesn eMy
CPOYHO TOHAmOOUIMCh HEHBIH.
MoxeT 71U OH pPacTOPrHYTH
OOTOBOP U  BEPHYTH 100%
CTPaxoBOro B3HOCAa (mpemun)?

MoxeTt m CTpaxoBaTellb
(KNTHeHT), B clIy4ae pacTOPKEeHUS
OOTOBOPA CTPaxOBaHUS XKU3HU Ha
2-i TOO ero OEeNCTBUS, BEPHYThb

BCe BHECEHHBIE OeHeXKHbBIe
cCpencTBa (100% CTPaxoBOTO
B3HOCA/IIpeMumn)?

KnueHnt (cTpaxoBaTeJib)
obpaTusics B CTPaxoBYIO

KOMIIQHUMIO  IIOCJIe  IIepeJjioMa
HOru. Ilojy4uT 51¥ OH CTPaxoBYyIO
BHIIIJIATY, €CJIX B  [OOTrOBOpe
CTpaxOBaHUs XU3HU KJIMEHTa
(cTpaxoBaTens) yKa3aHO, YTO OH
3aCTpaxoBaH TOJIBKO Ha Clydau
yxoga U3 XKH3HU II0 J1r000u
IIPpUYUHE.

Kak omnpenensercs
WHBECTULIMOHHBINU moxon, 10
OOTOBOPY CTPaXxOBaHUS XKU3HU?

Hctopuyeckasi JOXOOHOCTH I10
MIPEeObIayIIuM OOroBOpaM
CTpaxoBaHUS XKU3HU
rapaHTUpPYyeT IoJIydyeHue TaKou
Ke JOXOOHOCTH I10
3aKJIIDYEeHHOMY JOTOBODPY
CTpaxOBaHUS XKU3HU?

KnueHT paccMaTpuBaeT NOKYIKY
T0JICa CTPaxOBaHUS KU3HU C
ydacTHEM CTpaxoBaTesis B
MHBECTHUIIMOHHOM JOXO0Oe
cTpaxoBiiukKa. CTpaxoBas
npemus coctasisgeT MeHee 1 500
000 py6mneii. ETo ocTaHaBIMBaeT



BOIIPOCOB TECTUPOBAHUA [1J1f1 IOTOBOPA IOBPOBOJIBHOI'O

CTPAXOBAHHUSH . 5

JKW3HH, YKA3AHHOI'O B IYHKTE 5 CTATBM 3 3AKOHA POCCUMCKOW

®EJEPALIVM OT 27 HOSABPH 1992 FOJA N 4015-1 "OB OPTAHU3AIINHA
CTPAXOBOIO [IEJIA B POCCUMCKOW ®EIEPAIIUA", C YCIIOBUEM

CTPAXOBOM IIPEMHH B PACCPOYKY (B BUJE CTPAXOBBIX B3HOCOB)

N

TO, YTO IPU HETATUBHBIX
M3MEeHEeHUSIX Ha PhIHKEe OH MOXKEeT
IIOTEPSITh BCe yIIJIaueHHEIE 110
OOTOBOPY OEHEXKHBIE CPEeNCTRa.
OOOCHOBAHBHI JIM IPEAII0IOXKEHUS
KJIIneHTa?

Kakasi cyMmMa rapaHTHpOBaHa K
BBITIJIATE II0 IOTOBOPY
CTpaxoBaHUS XKHU3HU C y4aCTHEM
CTpaxoBaTeJis B
WHBECTUIIMOHHOM JOX0MOe
CTpaxoBIIuKa"?

[Tpunoxenue N 2

ITIEPEYEHD

VIIVIATBI

Bomnpocsl

3alnuilieHsl IU CPEACTBa,
yIjla4yeHHbIE 10 JOTOBOPY
CTpaxOBaHUA KU3HU aHAJIOTUYHO
0aHKOBCKUM BKJIajiaM (B
ATEeHTCTBe 10 CTpaxOBaHUIO
BKJIafOB)?

KnueHT (CTpaxoBaTenb)
3aKJIIOYMII IOTOBOP CTPaxoBaHUS
KW3HU, HO Yepe3 HeOeJllo CPOYHO
IMOHATOOUINCh OeHbI'u. MoXKeT
JI1 OH PaCTOPTHYTh AOTOBOP U
BEPHYTH BCIO CYyMMY?

MoxkeT 1 cTpaxoBaTelib
(KJIMeHT), B clly4yae pacTOpPXKEeHUs
OOTrOBOpa CTPaxOBaHMS XKU3HU Ha
2-U TO[ ero OeucTBUus, BEPHYTH
BCe yIIJIa4yeHHbBIE 110 JOTOBOPY
meHexkHbIe cpencTBa (100%



CTPaxoBOTr0 B3HOCA/IPeMUN)?

KnueHT (CcTpaxoBaTenb)
o0paTuscs B CTPaxoBYIO
KOMITIQHMIO IIOCJIE TIepeyioMa
HOTU. [TONMy4YuT 511 OH CTPaxoBYyIO
BBIILJIATY, €CJIN B OOTOBOPE
CTpaxoBaHUS KU3HU KIIUEHTa
(cTpaxoBaTesisi) yKa3daHo, YTO OH
3aCcTpaxoBaH TOJIBKO Ha Cily4dau
yxofa M3 XKU3HU 10 1000
IpUYMHE.

KrnreHT BHeC 2 eXXerogHbIX
B3HOCA I10 JOTOBOPY CTPaxXOBaHUA
KM3HU U3 5, HO 3a0bIJI 3aM/IaTUTh
3-1 ouepengHoOu B3HOC.
COBOKYIIHEI pa3Mep
yIJla4eHHbBIX KIIMEHTOM
CTpaxoBbIX B3HOCOB MeHee 1 500
000 py6mnei. Kakue mmociencTBUs
[JIsl KJIMEeHTa IIOBJiedyeT HeolljlaTa
O4YepemHoro B3Hoca?

Kak omnpepensercsa
WHBECTULIMOHHBIU J0XO0[ 110
OOTOBOPY CTPaxOBaHUA KU3HU?

HcTtopuyeckast OXOOHOCTS I10
IpeabIayIIuM JOroBOpaM
CTpaxOBaHUs XU3HU
rapaHTUpyeT oJIy4eHue TaKou
e OOXOOHOCTH I10
3aKJII0YEeHHOMY [Or0BOPY
CTpaxOBaHUS KU3HU?

KnueHT paccMaTpuBaeT NOKYIKY
I0JICa CTPaxOBaHUS KU3HU C
ydacTHEM CTpaxoBaTesis B
WHBECTUIIMOHHOM JOX0Oe
cTpaxoBiiuka. CTpaxoBas
npemus coctasisieT MeHee 1 500
000 py6mneii. Ero ocTaHaBIMBaeT
TO, YTO IIPU HEraTUBHBIX
H3MEHEHUSAX Ha PIHKE OH MOXKET
IIOTEPSITH BCE yIIJIaueHHbBIE B
COOTBETCTBHUU C YCIIOBUSMU
OOTOBOpPa OeHEeXKHbIe CpeACcTBa.
OOGOCHOBAHEBI JIN IIPEIIOTOKEHUS
KJIUeHTa?



ITpunoxeunue N 3

IIOPATOK
OITPENEJIEHUSA ITOJIO2ZKHUTEJIBHOI'O UJIN OTPULIATEJIBHOTI'O
PE3VJIBTATA TECTUPOBAHUA

Pe3yanaT TECTHUPOBaHHA OI€EHHMBAETCA KakK IIOJIOKUTEJIbHBIN B ClIy4dae, eClixk
TeCTUPpyeMO€E€ JIMIIO IIPAaBHUJIEHO OTBETHUJIO Ha BCE BOIIPOCHI. B ClIy4dae, ecCJia
TeCTUupyeMoe JINLO HEIIPAaBUJIBHO OTBETUIIO XOTA OBl Ha OOWH BOIIPOC, PEe3yJIbTaT
TECTHUPOBAHHNA OLIEHHNBAETCA KakK OTpHHaTeHLHbIﬂ.

[Tpunoxenue N 4

®OPMA YBEOOMIIEHUA O PE3YJIBTATAX TECTUPOBAHU A

HacTosmmum
(HamMeHOBaHUE CTPaXOBILMKA)
yBenomiiseT Bac o

(momoXuTenbHOU/
OTpHULIaTEIbHON)

OlLIEHKEe pe3ynbTaTa Barmrero
TECTUPOBAHUS, [IPOBEIEHHOTO B
LeIsxX OCYILIECTBJIEHUSA
BO3MOKHOCTHU 3aKJII0YEHU
OOTOBOpa CTpaxOBaHUS JKU3HU,
YKa3aHHOTO B IIyHKTe 5 cTaThu 3
3akoHa Poccuiickoun Pemepanuu
ot 27 HOos10psa 1992 roma N 4015-1
"O6 opraHu3aluM CTPaxOBOTO
mena B Poccurickoun ®enmepanun”
<2>.

<2> B cmydae, Korma HCIIOIb30BaHWE OaHHOU (POPMYIUPOBKH HE SIBJISETCH
MMPAKTUYHBEIM B CHJIy ee o0beMa, HaIlpuMep, IIPW HaIIPaBIeHUU KOPOTKUX
cooO1ieHni Ha aOOHEHTCKHe HoMepa MOABUXKHOM panuoTesned@OHHOM CBSI3U
KJIIMEeHTOB, push-cooOIiieHuii, BBIBEIeHUS YBEOOMJIEHMS Ha 3KpaH MOOUIBHOIO
MMPUIOKEHUSI  [OOMyCKaeTCs  MCIOIb30BaHME  COKpAMIeHHONW  (QOpPMYJIUPOBKHU
"(momoxuTenbHass/oTpULlaTeIbHAs) OLleHKa pel3yiabTaTa" MU MHOU aHAJIOTUYHOU 110
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CMEBICTY KOPOTKOUM (hOPMYJTHPOBKH.



