D cTpaxoeaHue  [lporpamma JOOGPOBONLHOrO KONNEKTUBHOTO CTPAaXOBaHMA PUCKOB, CBA3aHHbIX C UCMONb30BaHMeM nnatexHbIx kapT Ne 4.3 (pep. 10.10.2024)

Hacroswas lMporpamma [06pOBONBEHOTO KOMMEKTUBHOTO CTPAXOBAHUS PUCKOB, CBS3aHHbIX C MCMOMb3oBaHWEM nnaTexHbix kapT Ne 4.3 (nanee — [Mporpamma cTpaxoBaHus)
perynupyetcs lpaBinnamm CTpaxoBaH1s PUCKOB, CBA3AHHBIX C UCTIONBb30BAHNEM NMATEXHbIX KapT (Aanee — MpaBuna cTpaxoBaHus) B peAaKLmn, AENCTBYIOLLE Ha AaTy NOANMCaHNS
3asBnenus o BkmodeHnmn B CI1cok 3acTpaxoBaHHbIX kapT k [loroBopy A06POBOMLHOrO KOMNMEKTMBHOTO CTpaxoBaHus no NporpaMmme CTpaxoBaHus (fanee — 3asBreHmne o BKToYeHNM
B Cnncok). Mpasuna cTpaxoBaHus AOCTYMHbI Ha caiTe CTpaxoBLyyka www.d2insur.ru.
YyacTvie B Mporpamme CTpaxoBaHUs HE SBMSIETCS YCMOBMEM AN MOMyYEHUs MHBIX YCIyr, B TOM yncne npepoctaensembix CTpaxosatenem, 1 oTka3 oT yyactus B [porpamme
CTPaxoBaHWs He MOXeT SBMATLCH OCHOBAHWEM [N OTKa3a B NPeAOCTaBNEHUN TaknxX YCIyr MW YXy/ALIEHUS YCIOBUA UX NpeAoCTaBneHns. Yyactue B [porpamMme CTpaxoBaHus He
sBnsieTca cnocobom obecneyenmns ConHeHNs Kaknx-nubo obssatensCTs [lepxatens kapTbl.
1. CTpaxoBILmK AkumoHepHoe obLectso «[12 CtpaxoBaHuey, nuueHsus LIb PO CU Ne 1412.
[MonHas uHopmaums o CTpaxoBLLMKe LOCTYMHA Ha canTe www.d2insur.ru.
2. CtpaxoBartenb YkasaH B [loroBope [06pOBONBLHONO KOMMEKTUBHOIO CTpaxoBaHus (aanee — [loroBop cTpaxoBaHus), 3asBNeHn o Bko4eHnn B CiMcok.
3. O6BekT Obbektamn CTpaxoBaHWs SBNAIOTCA He NPOTMBOpeYalle 3akoHopaTtenbCTy P® uMylleCTBEHHble WHTepechbl [lepkaTtens kapTbl, CBf3aHHble C
CTpaxoBaHus brHaHCOBbIMK NOTepsiMM (yLUepOOM) 1 (M) pacxoaamm, BOSHUKLLIMMM B pe3ynbTaTe npeaycMOTpeHHbIX MporpamMmoit cTpaxoBaHus CobbITUA.
4. Boirogo-
npuobperarenb
5. lipyrne TepMuHbI BrokupoBka KapTbl — NpekpaLleHne Unn NpUocTaHoBNeHe OMUTEHTOM BO3MOXHOCTI COBEPLUEHNS ONepaLi C UCMONb30BaHNEM MNATEXHON KapTbl
1 onpepeneHus [lepxaTtens kapTbl.
Mepxatenb kapTbl — PU3NYECKOE NNLIO, HA MMS KOTOPOTO BbIMyLLEHa NnaTexHas kapTa, NpuBsi3aHHas K OTKpbITOMY Ha ero uMst 6aHKOBCKOMY CHeTY.
3acTpaxoBaHHas kapTa — nnaTexHas kapTa, ykasaHHas B Cnucke 3acTpaxoBaHHbIX KapT, B OTHOLLEHUN KOTOPOIA AeCTBYET [loroBOp CTpaxoBaHms.
HecaHKuMOHMPOBaHHOE CNUCaHUe — HECAHKLMOHMPOBaHHOe [lepxkaTenem KapTbl 3MOyMbILLMEHHOE CTIMCAHWE TPETBUMM NULIAMM [JEHEXHbIX CPEACTB
co cyeTa [lepatens kapTbl 6e3 Befoma u (unun) 6es cornacus [lepxatens kapTbl.
MnatexHasn kapTa (kapTa) — 6aHKOBCKas kapTa OAHOM W3 MNaTeXHbIX CUCTEM, SBNSIOWAACS WHCTPYMEHTOM GE3HanMuHbIX PacyeToB, ANEKTPOHHBIM
CpeAcTBOM nnatexa, NpeaHasHayeHHast Ans coBeplueHns [lepxaTenem kapTbl onepaLmili N0 BHECEHMIO AEHEXHbIX CPEACTB Ha cyeT [lepxatens kapTbl
11 pacxof0BaHUI0 AEHEXHbIX CPEACTB CO cyeTa [lepxaTtens kapTbl Npefenax pacXofHOro IMMUTA, COrNacHO NepeyHio paspeLLeHHbIX onepaLiui.
Cnmcok 3acTpaxoBaHHbIX KapT (Cnncok) — npunoxeHue k [loroBopy CTpaxoBaHusi, B KOTOPOM COAEPXUTCS NepeyeHb 3acTpaxoBaHHbIX KapT, CPOKM
CTPaxoBaHWs! B OTHOLLEHWUN 3aCTPaXOBaHHbIX KapT v Ap.
CKUMMMHF — cnocob nomnyyeHns [aHHbIX O MAATEXHON KapTe, OCYLYECTBNSIEMbIA C MPUMEHEHWEM CKAMMEpa — YCTPOICTBA, MPefHa3HauyeHHoro Ans
HE3aKOHHOTO CYMTBIBAHWS @HHBIX C MNaTeXHOM KapTbl MpW Onnate TOBApOB, YCMYr UMW NONYYEHUM HanWYHbIX AEHEXHbIX CPeAcTB B HaHkomate Ans
nocreayHoLLero MCNonb3oBaHNs TakUX fAaHHbIX B LiENsiX HE3aKOHHbIX CIMCaHUI AEHEXHbIX CPEACTB CO CYeTa KapTbl.
TpeTbu nuua — niobble Nuua, 3a uckniodeHnem CtpaxosaTens, [lepxatens kapTbl, YNEHOB CEMbM U BNN3KMX POACTBEHHMKOB [lepxatens kapTbl, L,
NPOXVBAIOLLMX COBMECTHO C [lepxaTtenem kapTbl, U (UNn) ML, BEAYLUX C HUIM COBMECTHOE XO3SIICTBO, COBEpLUaloLL/e NPOTMBONpPaBHbIE AEACTBUS B
OTHOLLEHUN [lepxaTens kapTbl, @ TakKe B OTHOLIEHWM €r0 NMYLLECTBa.
®uwmHr — cnocob nomnyyeHns AaHHbIX O NNATeXHON KapTe, B T. 4. UMeHun [lepxatens kapTel, naponel, PIN-koAoB 1 (Mn1) AaHHbIX, 3anMcaHHbIX Ha
nnaTexHol kapte, nytem obmaHa u (unu) BBeaeHus B 3abnyxaeHve [lepxatens kapTel B xofe obmeHa coobLyeHnsMu Yepes ceTb MHTepHeT ans
nocreayHoLLEero UCNomnb3oBaHNs TakiX AaHHbIX B LENSX HE3aKOHHbIX CIMCAHUIA AEHEXHBIX CPEACTB CO CYeTa KapTbl.
UneHbl ceMby 1 6nU3kne poacTBEHHUKM [lepkaTensi KapTbl — Cynpyr(-a), POACTBEHHMKM MO NPSMOIA BOCXOASLUEN U HUCXOAALLEN NHUK (popuTen,
netn, fepylka, 6abyluka, BHYKW), MONHOPOAHbIE U HENOMHOPOAHblE (MMelowe oBLWMX OTUa WM MaTb) BpaTbst W CECTPbl, YCHIHOBUTENMW W
YCbIHOBNEHHbIE.
OMUTEHT NnaTexXHbIX KapT (AMUTEHT) — 6aHK Unu MHOE KPEANUTHOE YUPEXAEHMe, 3apEr1CTPUPOBAHHOE B YCTaHOBMEHHOM 3aKOHOL,aTENbCTBOM MOPSIAKE,
MMetoLiee COOTBETCTBYIOLLYI0 NULEH3NIO Ha OCYLLECTBMEHWE CBOEW AESTENbHOCTM, a Takke WHble HeobXxoaumble paspelleHusi, Mo3sonsiolme
3MUTUPOBATH NNATEXHbIE KapTbI.
PIN-koA — nepcoHanbHbIii AEHTUUKALMOHHBIA HOMEP, NpeACcTaBNstoLWNA coBOI CEKPETHYI0 NOCNEe[OBATENbHOCTL CUMBOMOB, W3BECTHYID TONbKO
[lepxaTtento KapTbl, UCMOMb3YIOWMIACA NPW COBEPLUEHUM [lepxaTtenemM kapTbl onepauuit ¢ WUCMONMb30BAHWEM MNATEXHON KapTbl U PaBHO3HAYHbIN
cobcTBeHHOpYYHOW noanucy [lepxatens kapTbl.
Onepatop no nepeBoAy AEHEXHbIX CPEACTB - OpraHu3auusi, KOTopas B COOTBETCTBMM C 3akoHopaTenbcTBoM Poccuiickoit Peaepauym Bnpase
OCYLLECTBNATb NEPeBOf AEHEXHbIX CPEACTB.
Cuyert [lepxarens kapTbl - 6aHKOBCKUIA cyeT [lepxaTtens kapTbl, K KOTOPOMY Ha €ro UMS BbiMylueHa nnaTexHas kapTa, OTKPbITbIi Ha OCHOBaHWUN ero
[10roBOpa C IMUTEHTOM.
6. CtpaxoBble Cr1paxoBbIM Cry4aeM SBNsieTCs creaytollee cobbiTie, NpousoLLeLLee B TEYEHUE CPOKA CTPAXOBaHUs 3acTpaxoBaHHOM kapThl (MPY YCIOBUM, YTO [JaHHOE
cny4au | pucku coBbITHe HE OTHOCMTCS K COBbITUSIM, KOTOPbIE B COOTBETCTBUN C pa3aenom 7 MporpamMMbl CTPaxoBaHWs He SIBNSKTCS CTPaxXOBbIMU CIy4asiMu):
npuynHeHne flepxatento kapTbl dhMHaHCOBbLIX noTepb (ywepba) u (Mnu) Bo3HMKHOBEHWe y [lepxaTens KapTbl pacXxodoB B pe3ynbTaTte
cnepytowmx cobbITUIA, NPOM3OLIEAIINX B TEYEHWE CPOKa CTpaxoBaHMsi 3acTpaxOBaHHOW KapTbl, ONPefeneHHoro B COOTBETCTBUM C pasdenom 10
[MporpamMMbl cTpaxoBaHus:
6.1. HecaHKkumoHMpoBaHHOe cnMcaHue B pe3ynbTaTe YTpaThl 3acTpaxoBaHHOW KapTbl — HECaHKLWOHWMpOBaHHOE [lepxaTenem KapTbl
3MOYMbILUNEHHOE CMUCaHWE TPETbUMM NULAMW JEHEXHBIX CPEACTB CO cyeTa [lepxatens kapTbl Npu NoMoLy 3acTpaxoBaHHOW KapTbl, BbIObIBLUEH U3
BriaaeHus [lepxarens kapTbl B pe3ynbtaTe ee yTpaThl (NOTEpU Unin kpaxw, rpabexa, pasbos (ct. 158, 161, 162 YronosHoro kogekca PO).
CrTpaxoBbIM Criy4aem cornacHo . 6.1 MporpamMmbl CTpaxoBaHUs IBNSIOTCS TONbKO Te (huHaHCoBble noTepu (ywep6) [epkatens kapTbl, KoTopble UMenu
mecTo B TeyeHue 48 (Copoka BOCbMM) YacoB, NPeALIECTBYOLIMX MOMEHTY Bnokuposkin SmuTeHTOM 3acTpaxoBaHHOW KapTbl (HO He paHee MOMeHTa
yTpaTbl 3acTpaxoBaHHOM KapTbl) M COBEpLUEHDI 40 U3BeLLeHns [lepxaTtenem kapTbl AMUTeHTa O chakTe yTpaThl 3aCTPaxoBaHHOM KapTbl.
6.2. HecaHkunoHMpoBaHHOe cnucaHue 6e3 yTpaTbl 3acTpaxOBaHHOW KapTbl — HECAHKLMOHWPOBaHHOE [lepxaTenem KapTbl 3MOyMbILLNEHHOE
CcrvcaHue TPETbUMM NULLAMU IEHEXHBIX CPEACTB CO cyeTa [lepxaTtens kapTbl, npousowwesiee 6e3 ytpatbl flepxaTernem kapTbl 3acTpaxoBaHHOM kapTbl
nyTem:
a) NonyyeHust TPETHUMM NULLAMU HanWYHBIX feHer u3 6aHkomarta co cyeTta [lepxaTtens KapTbl, Korga B pesynbTate HacUnus Uim Nog Yrpo3oi Hacurnvs B
OTHOLEHUN [lepxaTens kapTbl / YNEHOB €ro CeMbi Ui 6rnakX POLCTBEHHWKOB / MWL, NPOXMBAIOLLMX COBMECTHO C [lepxaTtenem kapTbl, W (M) nuy,
BEyLUMX C HUM COBMECTHOE X03ANCTBO, [lepxaTens kapTbl 6bin BbIHYXAEH NepeAaThb 3acTpaxoBaHHyLo kapTy 1 coobLmTb TpeTbuM niuam PIN-kog aToi
KapTbl;
6) nomnyyeHns TPETLUMW NULAMM HANWYHBIX AEHEXHbIX CPEACTB B OTAeNneHun HaHka ¢ Mcnonb3oBaHWeM 3acTpaxoBaHHOM KapTbl C KOMMPOBaHWEM
noanucy Jepxatens kapTbl Ha NaTeXHbIX JOKYMEHTaX (Crvne, Yeke);
B) MCMOMb30BaHNA TPETbUMW NULAMU NOAAENbHONM KapTbl C HAHECEHHBIMW Ha Hee JaHHbIMW AeNCTBUTENbHON 3acTpaxoBaHHOM kapTbl B KayecTse
pacyeTHOro CpeAcTBa Npy onnaTte TOBAapoB, YCyr;
r) MOMyyeHns TPeTbUMM NWLAMW AEHEXHbIX CPeAcTB B HaHKoMaTe C WCMONMb30BaHWMEM NOAAENbHOM KapTbl, HAa KOTOPYK HaHECEHbl AaHHble
[eNCTBUTENbHON 3acTpaxoBaHHON KapTbl;
) cnucaHus TPeTbUMU NULIAMM JeHeXHbIX CPEACTB CO cyeTa [lepxatens kapTbl B 3aBe4oMo 60nbLueM pas3mepe, YemM CTOUMOCTb NprobpeTeHHOro ToBapa
(yenyr), npu onnare ykasaHHbIX TOBapoB (YCnyr) C UCMOMb30BaHWeM 3aCTpaxoBaHHOI kapThbl (KpOMe Cly4aeB MOBTOPHOTO CMUCAHWUS AEHEXHbIX CPEACTB
3a NOKYNKy OfIHOTO 1 TOTO Xe ToBapa (ycnyrm));
€) 1cnonb3oBaHus MHGopMaLMM 0 3acTpaxoBaHHON KapTe, MOMyYeHHO! ¢ nomolbto ®uwmHra unu Ckummuira. Mpu aTom CTpaxoBbiM Cnyyaem
ABNAOTCA TOMbKO Te (hHaHCoBbIe noTepu (yiwepb) [epxartens kapTbl, N0 KOTOPbIM YNOMHOMOYEHHBIMM OpraHamm YCTaHOBMEH CMocob He3akoHHOro
nomnyy4eHus uHdopmaLum o 3acTpaxoBaHHOI kapTe;
X) CNUCaHWS TPETbUMM NULAMW LEHeXHbIX CPEACTB CO cyeTa [lepxatens kapTbl, KOrAa B pe3ynbTaTe MOLUEHHWYECKUX AENCTBUI TPETbUX NuL,
obpaTtuBlmxcs K [lepxatenio kapTbl N0 NpuHaAnexallemy emy Homepy MobunbHOro TenedoHa 1 NpeacTaBMBLLMXCSH COTPYAHWUKAMW IMUTEHTA,
npaBooxpaHuTensHbIx opraHos (MB[, ®CB, npokypatypa, CneacTBEHHbIN koMUTET), [lepkaTtenb kapTbl COOOLLMN UM PEKBU3NTLI 3aCTPaxOBaHHOM
kapTbl (Homep kapTbl, Cpok Aerctaus n CVC/CVV-koa); CTpaxoBbiM Criy4aeM SIBASIOTCA TOMbKO Te huHaHcoBble noTepu (ywepb) depxatens kapTbl,
10 KOTOPbIM YNOMHOMOYEHHbLIMY OpraHaMu YCTaHOBMEH CNOCOD HE3aKOHHOrO MOMyYeHMst MHGopMaL N 0 3aCTPaxoBaHHON KapTe;

Buirononpuobpetatenem sensetcs [lepxarens 3acTpaxoBaHHoOW KapTbl.
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7. He aBnstoTcA
CTPaxoBbIMU
cnyvasmm

3) UCMOMNb30BaHNA TPETbUMU NLLAMU HE3AKOHHO MOMyYEHHbIX UMW KOH(DUAEHLMaNbHbIX AaHHbIX [lepxaTens kapTbl, norMHoB, naponen, PIN-kogos
u/vnu JaHHbIX, 3anucaHHbIX Ha 3acTpaxoBaHHOW kapTe (HOMep KapTbl, Cpok AencTeus, ums [epxatens kaptel, CVC/CVV-kog) B pesynbtate
MaHunynpoBanus UMn [lepxatenem kapTbl nyTem obmaHa unu snoynoTpebnexus fjosepvem [lepxatens kapThl B XoAe TenedoHHOro pasrosopa,
nytem Hanpasnenus SMS-coobuueruin [lepxatento kapTel unn obmeHa coobLyeHnsmn Yepes ceTb VHTepHeT, B xofe Ucnonb3oBanns WHTepHeT-
CcaitToB, VIHTEpHET-4aToB, NEKTPOHHO MOYTbI U MHbIX VIHTEpHET-CepBICOB, B TOM YnCne ANS onnaTbl ToBapos/paboT/ycnyr co Cueta [lepxarens
KapTbl.

CTpaxoBbiM Cry4aem cornacHo n.6.2. Mporpammbl CTpaxoBaHWs SBMAOTCS TONbKO Te (mHaHCoBble moTepn (ywepb) [epxatens kapTbl, koTopble
MPOM3OLLNN MO OnepaLsM, NPU3HaHHBIM YMOTHOMOYEHHBIMY OpraHaMm He3aKOHHBIMM, 1 MpK 3TOM UMenu MecTo B TeyeHne 48 (Copoka BOCbMM) Yacos,
npeaLecTBYOLWMX MOMEHTY BriokvupoBki AMUTEHTOM 3acTpaxoBaHHOI KapTbl, N COBEPLLEHBI A0 U3BELeHNs [lepxaTenem kapTbl OMUTEHTa O thakTe
KOMMpOMeTaLmn AaHHbIX, COAEPXALLMXCS Ha 3acTpaxoBaHHOW KapTe.

6.3. XuuieHne HanMyHbIX [AEHeXHbIX CPEACTB, MONy4YeHHbIX MO 3aCTPaxoBaHHOW KapTe — COBEPLUEHHOE C KOPLICTHOM LieNblo MPOTMBOMpPaBHOE
6e3B03Me3aHOE U3bATUE W (Mnu) obpalleHne B MOMb3y TPeTbUX NnL nyTeM rpabexa unu pasbos (cT. 161, 162 YronosHoro kogekca P®) aeHeXHbIX
CcpeacTs, nomnyyerHbIx [lepxaTenem kapTbl B baHkomate no 3acTpaxoBaHHON KapTe, He No3fHee 2 (ABYX) YacOB C MOMEHTA MOMyYEHWUs AEHEXHbIX
CpeacTs.

6.4. Onnara 6aHKOBCKMX KOMMCCMI Npy yTpaTe 3acTpaxoBaHHOW KapTbl — MOHeceHWe [lepxartenem kapTbl pacxofoB, CBA3aHHbIX C ynnmaTon
KOMWCCHIA 3a Bblady HOBOW NMNATEXHOM KapTbl B CBA3M C 3aMeHOIi 3acTpaxoBaHHON KapTbl BCIIEACTBME ee:

a) yrepw;

6) xuwerms (kpaxm, rpabexa, pabos (cT. 158, 161, 162 YronosHoro kogekca P®));

B) Cry4aifHbIX MEXaHUYECKIX 1 TEPMUYECKUX NOBPEXAEHUA, Pa3MarHM4MBaHus;

r) HeucnpasHoi paboTbl BaHkomara.

6.5. YTpata odmumanbHbIX AOKYMEHTOB BMecTe C 3acTpaxoBaHHOW KapToi — yTpata [lepxatenem kapTbl BMecTe C MnaTeXHOi KapToil
odmumanbHbIX JOKYMEHTOB [lepaTens kapTbl (TacnopT rpaxaaHnHa PO, sarpaHiyHbIn nacnopT, BOAUTENLCKOE YAOCTOBEPEHNE), B pe3ynbTaTe kpaxu,
rpabexa, pasbos (ct. 158, 161, 162 YronosHoro koaekca P®).

7.1. He siBnsitoTCS CTPaxoBbiM Cryyaem cobbITIS, NPOM3OLLE/LLIME B pe3ynbTaTe:

a) ymbllwneHHbIX AeicTeni (besneiicTenit) CTpaxosatens, [lepxatens kapTbl, YNEHOB CeMbM W GRM3KNX POACTBEHHMKOB [lepxkarens kapTbl, N,
NPOXVBAIOLLMX COBMECTHO C [lepxatenem kapTbl, W (Wnu) NuL, BEAYLLUX C HAM COBMECTHOE XO3AWCTBO, HampaBieHHbIX HA HACTYMNeHWe CTPaxoBoro
cnyyas;

6) HeBbINONHeHNs TpeboBaHMIA YCNoBMIA (MPaBIM) MCNONb30BaHWUS MNATEXHO KapTbl, YTBEPKAEHHbIX OMUTEHTOM;

B) BO3AECTBISA S[EPHOTO B3pbIBa, paavaLuy Ui PafnoakTUBHOTO 3apakeHns;

r) BOBHHBIX J/ICTBUI, @ Takke MaHEBPOB WU MHBIX BOEHHbIX MEPOMPUSTHUIA;

) rpaXaaHcKol BOMHbI, HAPOAHbLIX BOMTHEHWIA BCSKOTO poaa unu 3a6acToBoK;

€) N3bATUS, KOHGUCKALM, PEKBU3ULIK, apecTa Mo PacropsHKEHMI0 FOCYAAPCTBEHHbIX OPraHoB B CTPaHe OTNpaBUTENs, NoNyYaTens Unm TpaH3uTa;

X) eiicTBuiA (6e3aeNCcTBUS) rOCYAaPCTBEHHbBIX OPraHOB, OPraHOB MECTHOTO CamoymnpaBfeHnst NMBO JOMKHOCTHBIX MWL, 9TUX OpraHoB, B TOM Yucrie B
pesynbTaTe U3faHNs ykasaHHbIMW OpraHami v AOMKHOCTHBIMU NUL@MM AOKYMEHTOB, HE COOTBETCTBYIOLLMX 3aKOHaM Wi pyrM NpaBoBbIM aKTaMm;

3) HaHeceHust PIN-koaa Ha noBepxHOCTb 3acTpaxoBaHHOM kapTbl UMk XpaHEHWs! ero BMecTe ¢ 3acTpaxoBaHHOI kapToil, coobLueHns lepxatenem kapTbl
PIN-kopa v (1nu) peksuanToB 3acTpaxoBaHHOI kapTbl TPETBUM NML@M (KPOMeE Cryyaes, ykasaHHbIX B . a), 3) n.6.2. Mporpammei).

7.2. He siBnsi0TCS CTPaX0BbIM CIy4aem criegytoLLye cobbitns:

a) npousoLueLLee ¢ 3acTpaxoBaHHOI KapToil, ECIN OHa He OCHALLEHa MIUKPOMPOLIECCOPOM (YMMOM);

6) npnunHerme y6bITKOB N0 3acTpaxoBaHHOM kapTe A0 MOMEHTa nepeaayn ee IMUTEHTOM [N NONb30BaHUA [lepxaTenio kapTbl, a Takke [0 NoNy4YeHns
[lepxaTenem kapTbl anekTpoHHoro koga (PIN-kopa v 7. 4.);

B) NPMYMHEHNE YBbITKOB OT MCMIONb30BaHNS NNATEXHON KapTbl, BblAaHHO [lepxaTtento kapTbl IMUTEHTOM Be3 npefBapuUTenbHONO 3asiBneHns 0 Bblaaye
KapTbl;

r) Npu4MHeHne YBbITKOB, NOHECEHHBIX B pe3ynbTaTe HEOCTOPOXHOCTY [lepxatens kapTbl NpW XpaHeHUN AaHHbIX YYeTHOW 3anuck [lepxatens kapTbl
(norvHa 1 napons) Ha MHTEpHET-NopTane AMUTEHTa;

7A) NPU4MHEHe YBbITKOB, NO KOTOPbIM [lepaTenb kapTbl NOMy4Mn BO3MELLEHIE B NONHOM 06beMe OT:

- OMuUTeHTa 3acTpaxoBaHHOM KapTbl;

- NtobOoro YaCcTHOro LA N OpraHN3aLK, CornacuBLLENCS NPUHATL ONNaTy, OCYLLECTBNAEMYIO C UCNONb30BaHNEM 3acTpaxoBaHHOM KapTbl;

- ntoboro Apyroro PUHAHCOBOrO MHCTUTYTA, ACCOLMALM NPOU3BOANTENEI I BMUTEHTOB NNATEXHbIX KAPT UMW MHO NOA06HOI opraHn3aLmy;

- MHbIX WL,

€) npudmnHeHre ybbITKOB, KOTOpble [lepxatenb KapTbl MMEeT Ui UMen 3akoHHOE MPaBO MEPEHECTM Ha WX WUCTOMHMK (MPUYMHUTENS), a Takke, ecrn
[Jlepxatenb kapTbl IMEET NPaBo NoMy4eHNst BOIMELLEHNS NO APYTAM MMEIOLLMMCS [JOTOBOPaM CTPaXOBaHWUS Ui COTNaLLEHNsM O KoMNeHcaLm yBbITKoB;
X) NpuuMHeHWe YBbITKOB, MOHECEHHbIX [lepxaTteneM KapTbl BCHIEACTBME MOLLEHHUYECKUX MMM HE3aKOHHbIX AEMCTBUIA CO CTOPOHbI COTPYAHWKOB
10pUANYECKOro NNLA — IMUTEHTA W (Uni) OpraHM3aLi, AeCTBYIOWNX OT UMEHN U NO NOPYHEHNI0 IMUTEHTa;

3) NpU4MHEHNe yObITKOB, MOHECEHHbIX [lepkaTenem kapTbl B CBA3N C Kpaxeil unn B3NOMOM 6a3 AaHHbIX MO NnaTexHbIM kapTam:

- OMUTEHTa NNaTexHbIX KapT;

- NtobOro YaCcTHOro NnLA N OpraHN3aLK, CorNacuBLLENCS NPUHATL ONNaTy, OCYLYECTBASEMYIO C UCTIONb30BaHNEM 3aCTPaxoBaHHOI KapTbl;

- ntoboro Apyroro pUHAHCOBOrO MHCTUTYTA, ACCOLMALM NPOU3BOANTENEI N BMUTEHTOB NNATEXHbIX KAPT UMW MHO NOA06HOI opraHn3aLmy;

1) NPU4MHEHe YOBITKOB, CBA3aHHBIX C YNNaToN NPOLIEHTOB N0 KpeauTy, 3aiiMy;

K) MpU4nHeHe YOLITKOB OT lopuANyeckux 0653aTenbCTB NoBOro xapakTepa, He HaxoAALMXCs B pamkax o6bema NOKpbITUS No [loroBopy cTpaxoBaHus;
) NpU4MHEHMe YBbITKOB, BOSHMKLLMX [0 Ha4ana Cpoka CTpaxoBaHusi 3acTpaxoBaHHOM kapTbl (pa3aen 10 Mporpammbl CTpaxoBaHus);

M) Npy4MHEHNe YObITKOB, BbI3BaHHBIX NOBPEXAEHNEM 3aCTPaX0OBaHHO kapTbl B pe3ynbTaTe NonbITki [lepxaTens kapTbl MOMY4UTb HanNyHbIe feHeXHbIe
cpefcTBa B 6aHkomate, He NpUCMOCOBNEHHOM N5 aBTOPU3aLK KapT TOM NNATEXHOIA CUCTEMBI, K KOTOPOR OTHOCUTCA 3acTpaxoBaHHas kapTa;

H) Npu4MHeHWe yObITKOB, BbI3BAHHbIX OTKa30M PabOoTHWKA KPEAUTHOTO YUPEXAeHUs BblAaTb HANMUYHbIE [EHEXHble CPEACTBA, €CNM OH HE MOXET
aBTOPM3NPOBaTb 3aCTPaxOBaHHYI KapTy M3-3a COMHEHUI B WAEHTM(MKALMM NOAnMcH Ha 3acTpaxoBaHHOW kapTe W MOAMUCH Ha BblAaBaeMOM B
NOATBEPXKAEHNE CHATUS CPEACTB Chmne (Yeke);

0) NpU4MHEHNe YObITKOB, BbI3BaHHBIX HEBO3MOXHOCTBIO MOMYYEHUS HAMMYHBIX [EHEXHbIX CPEACTB C UCTMOMb30BaHMEM 3acTpaxoBaHHOW KapThbl B
pesynbTaTe ee 6MOKUPOBKY;

M) NPUYMHEHNE KOCBEHHBIX YObITKOB, BOSHUKLLMX B pe3ynbTaTe yTpaTbl 3acTpaxoBaHHOM kapTbl: JONOMHUTENbHAs NnaTa 3a obHann4MBaHue cpeacTs co
cyeTa [lepxatens kapTbl, HEBO3MOXHOCTb MOMb30BAHWS YCAyramMu Tex opraHU3aL|ii, KOTOpble MPUHMMAanK ONnaTy No yTpavyeHHoin 3acTpaxoBaHHON
kapTe, M T. n.;

p) NpUdMHEHMe YOLITKOB B pesymnbTaTe HECaHKLMOHMPOBAHHOIO CHATUS AEHEXHbIX CPEACTB CO cyeTa [lepkaTens kapTbl Npu OTCYTCTBAW BGNIOKMPOBKM
3acTpaxoBaHHOM kapTbl nocne obHapyxeHus [lepxatenem kapTbl HECAHKLMOHMPOBAHHOTO CHATUA [EHEXHbIX CPEACTB, 3a WUCKMIOYEHUEM Cry4aes,
NOATBEPXAEHHbLIX COOTBETCTBYIOLLMMI MEAULIMHCKUMM JOKYMEHTaMU, KOra no COCTOSHMIO 3A0POBbS HAa MOMEHT Takoro oBHapyxenus [lepxatens
kapTbl He MOr co0bLLUMTL 0 HeobxoaMMOoCTM BrokMpoBKK 3acTpaxoBaHHOM KapTbl;

C) NpuyMHeHne yObITKOB B pesymnbTaTe MCMONb30BaHMS 3acTpaxoBaHHOM KapTbl YneHamu CeMbi M BAN3KUMU POACTBEHHMKamMK [epxatens kapTbl,
nuuam1, NPOXUBALWMUMU COBMECTHO ¢ [lepxaTtenem kapTbl, U (Mnu) nuLamu, BedylWMMW C HUM COBMECTHOE XO3SIACTBO, HE3aBMCMMO OT cnocoba
nomnyyeHuns Mu 3acTpaxoBaHHOM KapTbl;

T) NpU4MHEHME YObITKOB BCNIEACTBME COBEPLUEHNS MOLLEHHUYECKMX UMW UHBIX HE3AKOHHBIX AENCTBUIN CO CTOPOHbI [lepxaTtens kapThbl, YrIEHOB CeMbU
6n13Kkix poaCTBEHHUKOB [lepxaTens kapTbl, UL, NPOXMBAOLLMX COBMECTHO C [lepxaTtenem kapTbl, W (M) nuu, BeSyLUNX C HAM COBMECTHOE XO03SINCTBO;
y) NpU4nHeHne yBbITKOB BCEACTBME MOMyYeHUs TPETbUMM NULaMi AaHHbIX 3acTpaxoBaHHbIX kapTbl Npu obpalueHnn k [lepxaTento kapTbl Mo He
npuHaanexalyemy emy Homepy MobunbHoro TenedoHa;

) pasrnawweHus [epxatenem kapTbl KOHMAEHUMANbHBIX CBEAEHMIA (norMHOB, naponen, PIN-KoLoB u/vnu AaHHbIX, 3anucaHHbIX Ha 3acTpaxoBaHHOM
kapTe (HOMep KapTbl, CPOK AercTaus, ums [lepxatens kaptsl, CVC/CVV-koa) 1 T.n.) npn 0TCYTCTBUM (hakTa NPOTMBONPABHbLIX AENCTBUIA TPETLIX NNLY;
X) cobbiTusi, NPW HacTynneHun kotopblx Onepatop No NepeBody LeHEeXHbIX CPeACTB 06s3aH B COOTBETCTBUW € yactamu 12, 13 u 15 ctatbu 9
®epepanbHoro  3akoHa OT 27 woHs 2011 roga Ne161-03 «O HauMOHanbHOM NNATEXHOM CUCTEME» BO3MECTUTb CBOEMY  KIMEHTY
(BbirogonpuobpeTatento) cymmy onepauum.



8. CtpaxoBas cymma

9. CtpaxoBble
BbINnaThbl

10. Cpok
CTpaxoBaHus

11. NMopspok ynnatbl
CTPaxoBOi NpemMuun
12. Bpemsa u
TeppuTopus
CTpaxoBaHus

13. JoKyMeHTbI,
npeacTaBnsemble
NpU HacTynneHumn
cobbITus,
umeloLLero
NpU3HaKK
CTPaxoBOro cnyyas

CrpaxoBas cymma ykasbiBaeTcs B Crmcke 3aCTpaxoBaHHbIX KapT, a Takke B 3asBneHum o BkmoyeHnn B Cincok. BoamoxHble pasmepbl CTPaxoBbiX CyMM
B OTHOLLEHMM 3aCTpaxoBaHHbIX KapT 0fHOro [lepxatens kapTbl ycTaHaBMBaOTCS [JoroBOPOM CTPaXoBaHMs.

9.1. Mpw HacTynneHUn CTPaxoBOro Cryyas CTpaxoeas Bbinnara ocylecTensercs CTpaxoBLUMKOM:

9.1.1. Mo puckam «HecaHKUMOHMPOBAHHOE CMWCaHWE B pesynbTaTe yTpaTbl 3acTpaxoBaHHOW kapTbl» (M. 6.1. lporpammbl CTpaxoBaHus),
«HecaHKUMOHMpOBaHHOE cnucahue 6e3 yTpaTbl 3acTpaxoBaHHOW kapTbl» (M. 6.2. [porpammbl CTpaxoBaHWsl) — B pa3Mepe CYMMbl HE3aKOHHO
13pacxof0BaHHBIX UMK CIINCAHHBIX CO cyeTa [lepxaTtens kapTbl JEHEXHbIX CPEACTB.

9.1.2. To pucky «XWLieHNe HanM4HbIX JEHEXHbIX CPEACTB, MONyYeHHbIX Mo 3acTpaxoBaHHoM kapTe» (M. 6.3. Mporpammbl CTpaxoBaHus) — B pasvepe
CYMMbI HanM4HbIX JEHEXHbIX CPEACTB, MoMyyeHHbIX [lepxaTenem kapTbl B baHkomaTe C MCMONb30BaHWEM 3acTpaxoBaHHOW KapTbl U B AanbHeiiluem
MOXMLLEHHBIX Y HEro.

9.1.3. Mo pucky «Onnata komuccuin Npu yTpaTe 3acTpaxoBaHHON kapTbi» (M. 6.4. MporpaMmbl CTpaxoBaHus) — B pasMepe (PaKTUYECKM MOHECEHHBIX
[lepxaTenem kapTbl PacXxof0B Ha ynnaTy KOMMCCUl IMUTEHTY 3a BbiMyCK HOBOW NNTATEXHON kapTbl B3aMeH yTpayeHHoN 3acTpaxoBaHHoi kapTbl. Onnata
3a CPOYHOE M3rOTOBNEHNE OMUTEHTOM KapTbl BO3MeELLeHNio CTPaXOBLLMKOM HE MOANEXVT.

9.1.4. Mo pucky «YTpata OduuManbHbIX AOKYMEHTOB BMecTe C 3acTpaxoBaHHOW kapToit» (n. 6.5. lMporpamMmbl CTpaxoBaHWs) — B pasvepe
rocyapCTBeHHbIX MOLLMWH, ynayeHHbIx [lepxaTenem kapTbl NS BOCCTAHOBNEHNS ouLManbHbIX AOKYMEHTOB (MacnopT rpaxaanuHa PO, sarpaHnyHbii
nacnopT, BOAMTENLCKOE YAOCTOBEPEHNE) B3aMEH YTPaYEHHbIX.

9.2. CTpaxoBLLVK NPK OCYLLECTBIEHUM CTPAXOBOI BbINMAThI yAEPXMBAET HAnor Ha AoxoAbl dusnyeckux nuu, (HAPIT), pasmep koToporo paccuuTbiBaeTcs
B nopsiake, npeaycMoTperHom HK PO,

9.3. CrpaxoBas Bbinnata ocywectensercs B TeyeHne 30 (TpuguaTi) kaneHAapHbiX AHEW €O AHS nonyyeHns CTpaxoBLUMKOM 3asBnerust ob
OCYLLECTBMEHNN CTPaxXOBOW BbINMAThI, @ Takke HaanexawymMm obpa3oM OhOPMIEHHbIX [JOKYMEHTOB, HEOBXOAUMbIX [NS OCYLLECTBMEHUS CTPaxOBOM
BbINNaThbl, B COOTBETCTBMM C pasgenom 13 Mporpammbl CTpaxoBaHus, a B Cryyae OTCYTCTBUS OCHOBaHWIA ANsi CTPaxoBOW Bbinnatbl CTpaxoBluK B
yKasaHHbI CPOK HanpasnsieT BoirogonprobpeTaTento COOTBETCTBYIOLLEE YBEAOMIEHNE.

Cpok yperynupoBaHus TpeboBaHMst O CTPaxoBOW Bbinnate MOXeT ObiTe mpopneH Ha 90 ([leBSHOCTO) KaneHAapHbIX AHEN CO AHSA HampaBneHus
CTpaxoBLY/KOM COOTBETCTBYIOLIErO 3ampoca (MM Ha Mepuop MOMyyYeHWs OTBETOB Ha HampaBneHHble CTpaxoBLUMKOM 3anpochl) B CBS3W C
HeobXxoANMOoCTbI0 nomyyeHnst CTPaxoBLLMKOM MH(OPMALK OT KOMMETEHTHBIX OPraHoB U / UMK CTOPOHHMX OpraHn3aLuil, HenoCpPEACTBEHHO CBA3AHHON
C BO3MOXHOCTbI0 MPUHSATUS PeLLEHNs O MPU3HaHUM COBLITUS CTPaXOBbIM CRy4YaeM Wit O pa3mepe CTPaxoBOW BbiNnaThl.

9.4. B niobom cnyyae pasmep CTpaxoBoii BbiNnaThl He MOXET MPEBbILLATL CTPAXOBYK) CyMMY, YCTAHOBIIEHHYHO B OTHOLUEHUM 3aCTpaxoBaHHOI KapTbl.
Ecnu BbirogonpuobpeTatentio npon3sefeHa cTpaxoBas Bbinnara, To CTpaxoBasi CyMMa B OTHOLLEHWM 3aCTPax0BaHHOI KapTbl YMEHbLUAETCS Ha BENUYMHY
BbINNa4eHHOr0 BO3MELLEHWNS CO AHS BbINMAThl CTPAXOBOTO BO3MELLEHMS.

9.5. CrpaxoBlk nmeeT npaso notpeboeatb OT Bbirogonpuobpetatens Bo3BpaTa NEpeYMCIIEHHON CyMMbl CTPaxOBOW BbINiaThl, €ClM NO BUHE
BeirogonpuobpeTatens CTaHOBUTCS HEBO3MOXHbIM OcyluecTBneHne CTpaxoBLyukoM npasa TpeboBaHWS K MULY, OTBETCTBEHHOMY 3a MPUYMHEHWE
yuwepba (cybporauus).

Cpok cTpaxoBaHus 4nis 3acTpaxoBaHHoi kapTbl HaunHaetes ¢ 00.00 yacos 15 (MaTHagUaToro) kaneHaapHOro AHS, Criedytolwero 3a AHeM NognucaHus
[llepxaTenem kapTbl 3asBneHus 0 BKMoYeHUM B CIUCOK (HO He paHee OKOHYaHWsi CpOKa CTPaxoBaHus Mo paHee NOANUCaHHOMY 3asiBMEHIIO O BKIIOYEHNM
B Cnmcok, ecnu 3acTpaxoBaHHas kapTa JO MOMEHTA MOANMCAHUS Tekyllero 3asBneHns o BkrloyeHun B Crncok yxe 6bina BkntoveHa B CnMCOK(-ku)
3aCTpaxoBaHHbIX kapT No HacTosei Mporpamme cTpaxoBaHust) u 3akaHumBaetcst B 00.00 yacos 45 (Copok nsToro) kaneHAapHOro AHsl, CNEAYHLLEro 3a
[AHeM noanucakus lepxatenem kapTbl 3asiBNeHns o BKNoYeHUM B CCOK.

[lata nognucanns 3asBneHns o BknoyeHn B CNMCOK M iaTa OKOHYaHWs Cpoka CTpaxoBaHus ykasbiBaloTcs B Ciucke 3acTpaxoBaHHbIX KapT 1 3asBneHum
0 BKMtoueHnn B Cincok.

Ynnata cTpaxoBoi npemim ocyluecTBnseTcs CTpaxoBaTenem eaMHOBPEMEHHO NnyTem Ge3HaNM4YHOro nepeymncnerns Ha cyeT CTpaxoBLumka.
KoHKpeTHbI MopsaoK ynnaThl CTPaxoBoit npemun onpeaensetcs B [oroBope cTpaxoBaHus.

B nto6oe Bpemsi cyTok Ha Tepputopun Poccuiickoit deaepavuu.

MMpn HacTynnenun cobbITus, MMEIOLEro NpuaHakyu cTpaxoBoro cryyasi, Beirogonpuobpetatens / [lepxatent kapTbl npegocTtasnsieT CTpaxoBLLyKy
cneaytoLLme [JOKyMeHTbI:

13.1. O6wme AOKYMEHTbI:

a) yBeoMIeHme o cobbITiM, MMEOLLEM NPU3HAKM CTPAXOBOrO cryyas (opuriHan), bnaHk yBeAoMneHust AOCTYNeH Ha caiTe www.d2insur.ru;

6) 3aBepeHHas CtpaxoBaTenem konusi 3asiBNeHs O BKIKYeHNW B CIUCOK;

B) nacnopt [lepxatens kapTsl / BeirogonprobpeTatens (0CHOBHas CTpaHuLa, CTpaHuLa C agpecom peructpaun) (konus);

r) [LOroBop, 3aKmnoyeHHbI Mexay flepxatenem kapTbl 1 QMUTEHTOM (UnU OdepTa, eCrv JOroBOp 3aKMioYeH NyTeM akuenTa odepTsl) (konus);

1) pekBu3uTbl HaHkoBCKOro cyeTta BbirogonpuobpeTatens Ans nonyyeHns CTpaxoBoi Bbinnathl, BkMovas HaumeHosaHue n BVK 6anka, MHH 6aHka,
HOMep KOppEeCMOHAEHTCKOro cyeTa baHka, HoMep NMLEBOTo CYeTa KNMeHTa.

13.2. Mo puckam «HecaHKUMOHMPOBaHHOE CnMCaHWe B pe3ynbTaTe yTpaTbl 3acTpaxoBaHHOW KapTbi» (n. 6.1. MporpamMmmbl cTpaxoBaHus),
«HecaHkumMoHMpoBaHHoe cnucaHue 6e3 yTpaTbl 3acTpaxoBaHHOM kapTbi» (M. 6.2. [lporpamMmbl cTpaxoBaHus):

a) nucbMo oT AmuTeHTa 0 briokvpoBke 3acTpaxoBaHHOM KapTbl C ykasaHWeM BpeMeHH, faTbl BoKMpoBKY, a Takke BPEMEHM, faTbl U kaHana obpaLleHus
[epxatens kapTbl ¢ TpeboBaHMEM OCYLLECTBUTL BROKMPOBKY KapThbl (OPUrMHaN UK KOMKs, 3aBEPEHHas OMUTEHTOM);

6) nMCcbMeHHOoe 3akmtoyeHe 0 NpoBepke IMUTEHTOM 0BOCHOBAHHOCTM NMpeTeH3uu [lepxaTtens kapTbl (cogepxatiee nbo WHopMaLWIo O FOTOBHOCTU
OMuTeHTa yO0BNETBOPUTL NpeTeH3unto, bo (B cryyae 0Tkasa) — MHOPMALMI0 O NPUYMHAX 0TKa3a IMUTEHTa B BO3MELLEHUN CPELCTB MO OCMOPEHHBIM
onepaLusm) (OpuruHan unu Konus, 3aBepeHHasl IMUTEHTOM);

B) BbiNCKa MO onepaumsm no cyety [epkatens kapTbl, NOATBEPXAlOLAs (hakT CIUCAHUS [EHEXHBIX CPEACTB (OPUTMHAM WK KOMUSI, 3aBEpEeHHast
OMUTEHTOM);

r) AOKYMEHTbI, MOATBEPXOAIOLLME CTOMMOCTb NOKYNOK MIW YCIyr, eChu CNUCaHWe CPeACTB 3a MPefoCTaBreHHble TOBapbl UMM YCIyrit MPOM3OLLIIO B
Gonbluem pasmepe, YeM ykasaHo B 3TUX AOKYMEHTaX (OpUriHanbl);

) TaroH-yBeaoMIEeHe, NOCTAHOBMEHWE NPaBOOXPaHUTENbHbIX OPraHOB O BO3BYXAEHUN YrONOBHOIO fena, JOKyMEHTbl 0 pe3ynbTaTax NpoBe4EeHHOro
paccnefoBaHus (MOCTaHOBMEHME O NPUOCTAHOBMEHUM YrONOBHOMO [ena, NpeKkpalleHu YronoBHOro Aena 1 T. [.) Unu noctaHoBneHne o6 oTkase B
BO30Y)XOEHUM YrONMOBHOTO fena, 3anuch TenedoHHoro pasroBopa [epkaTens kapTbl (MnW paclumdpoBKy 3anuck TenedoHHOTO PpasroBopa),
cofepxallylcs B MaTepuanax npaBoOXpaHUTEMbHbIX OPraHoB, MPOTOKON O BO30YXOEHUM afMUHUCTPATUBHOTO MPOW3BOACTBA, MOCTAHOBMEHME O
NPUBNEYEHUN K aAMUHUCTPATUBHOM OTBETCTBEHHOCTW UMW O MpeKpaleHuM afMUHUCTPATWUBHOMO NPOW3BOLACTBA (KOMWM, 3aBEPEHHbIE BbiAABLUIMM
YUPEXOEHNEM UM HOTapUanbHo);

€) UHble JOKYMEHTbI, OTHOCSILLMECS K NPOM3OLLEALLIEMY COBbITUIO, HEOGX0AMMbIE ANsi NPUHSATUS PELLEHUS O CTPAXOBOWA Bbinnare.

13.3. Mo pucky «XuieHne HanMYHbIX AEHEeXHbIX CPeACTB, NONyYeHHbIX N0 3acTpaxoBaHHOI kapTey (n. 6.3. MporpamMmbI cTpaxoBaHus):

a) TanoH-yBeLOMIEHIE, NOCTAHOBMEHWE NPABOOXPAHUTENbLHBIX OPraHOB O BO3BYXOEHUM YTOMOBHOTO Aena, JOKYMEHTbI O peyrbTatax NpoBELEHHOTO
paccnefoBaHus (MOCTaHOBMEHME O NPUOCTAHOBMNEHUM YTONOBHOMO [ena, NpexkpaleHu YronoBHOro Aena U T. [.) UMW noctaHoBneHue o6 oTkase B
BO30Y)XOEHUM YrOMOBHOTO AeNa, NPOTOKON O BO3BYXOEHNM aAMUHUCTPATUBHOTO NPOU3BOACTBA, NOCTAHOBNEHWE O NPUBNEYEHUN K afMUHUCTPATUBHON
OTBETCTBEHHOCTM UMK O NPEKPALLEHUN aAMUHUCTPATUBHOTO NPOU3BOACTBA (KOMWM, 3aBEPEHHBIE BbIAABLUMM YYPEXOEHNEM U HOTapUarbHO);

6) Bbinucka no onepauysm no cyety flepxaTens kapTbl, NOATBEPXAAOLAs (aKT U CyMMY HaMUYHbIX AEHEXHBIX CPEACTB, NOMYYEHHbIX B GaHKoMaTe ¢
1Cronb3oBaHueM 3acTpaxoBaHHOM KapTbl B MOMEHT BPEMEHU, NPEALIECTBYHOLLMA XULLEHMIO, @ TakKe BPEMS MONYYEHWUsl AEHEXHbIX CPEACTB (OpUrMHan
UNW KONKSI, 3aBePeHHas IMUTEHTOM);

B) MUCbMO OT IMUTEHTa 0 6nokupoBke 3aCTpaxoBaHHON KapTbl C yka3aHWeM BPeMEHU, JaTbl BIIOKMPOBKY, a Takke BpeMeHu, aThl U kaHana obpalleHus
[epxaTtens kapTbl ¢ Tpe60BaHMEM OCYLLECTBUTL BNOKUPOBKY 3aCTPaxoBaHHON KapTbl (OPUrMHAN UK KOnWsl, 3aBEPEHHast AMUTEHTOM).

13.4. Mo pucky «Onnara 6aHKOBCKUX KOMUCCHUI NpK yTpaTe 3acTpaxoBaHHOM kapTbi» (. 6.4. IporpamMmbI cTpaxoBaHUs):

a) 3asBneHue, nogaHHoe [epxatenem kapTbl OMUTEHTY O BOCCTAHOBMEHWM (WM3rOTOBMEHMW HOBOW) MMATEXHOW KapTbl C YKa3aHWEM NPUYMHbI
HeobX0AUMOCTN BOCCTAHOBMEHMS (M3rOTOBNEHMUS HOBOM) KapTbl (KOMKS);

6) cnpaska AmuTeHTa, NOATBEPXAaloLWas (akT BbliAa4M U CTOMMOCTb BOCCTAHOBMNEHMS (M3rOTOBNEHMS HOBOW) MNATEXHOM KapThl / BbiNucka 13 TapudoB
OMuUTEHTa (OpUrMHan unu Konus, 3aBepeHHasl IMUTEHTOM);
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B) BbiMKCKa MO onepawusm no cyety [lepxartens kapTbl, NOATBEPXAAIOLAS CMUCAHNE CTOMMOCTH yCyr AMUTEHTA MO BOCCTAHOBMEHMIO (M3rOTOBMEHMIO
HOBOI1) NMNATEXHON KapTbl (OPUTMHAN MIK KOMWS, 3aBEPEHHAs AMUTEHTOM);

r) AOKYMEHTbI MPaBOOXPaHUTENbHbIX OPraHOB (TANoH-yBEAOMIIEHWE W Ap.) B Cyyae, ecnu 3acTpaxoBaHHas kapTa Obina yTpayeHa B pesynbTaTe Kpaxu,
rpabexa, pa3bos (konuu, 3aBepeHHbIE BbIAABLUNM YYPEXAEHNEM UM HOTapUanbHo);

A) B Cryyae, NpefycMOTPERHOM nofnyHkTamm (B), (r) n. 6.4. MporpaMmbl CTpaxoBaHus, cnpaska AMUTEHTa O MOBpeXAeHM 3acTpaxoBaHHON KapTbl 1
HEMPUroHOCTY ee K JarbHelileMy 1CroNb30BaHMIO.

13.5. Mo pucky «YTtparta ochuumManbHbIX JOKYMEHTOB BMeCTe ¢ 3acTpaxoBaHHOM kapToi» (n. 6.5. porpammbl cTpaxoBaHus):

a) [AOKyMeHTbI, NoATBepXaatoLye yTpaTy 3acTpaxoBaHHOW kapTbl 1 ouLManbHbIX AOKYMEHTOB [lepxaTtens kapTbl (Komuu, 3aBepeHHble BbiAABLUIMM
yupexaeHnem);

6) kBUTaHLM 06 ynnate rocyAapCTBEHHbIX MOLLMMH, CBA3AHHBIX C BOCCTAHOBMEHMEM [AOKYMEHTOB [lepxaTtens KapTbl B3aMeH YTpayeHHbIX (OpuriHansbl
MK KoMK, 3aBEPEHHbIE BbIABLLMM YYPEXAEHNEM).

13.6. Mpu HacCTynneHn CTPaxoBOro Cryyas 1 MPUHATUM PeLLeHns O CTPaxoBoil Bbinnate CTpaxoBLLyyK MPOBOAMUT MPOBEPKY HaMM4NS UMYLLECTBEHHOTO
MHTepeca y nonyyaTtens CTpaxoBblX YCIyr Ha OCHOBaHWW NPEAOCTABMEHHbIX UM [JOKYMEHTOB.

13.7. B cnyyae BbisBNEHMs dakTa npegocTaBnenns CTpaxoBLLMKY HEMONHOMO NakeTa AOKYMEHTOB W / Mk JOKYMEHTOB, 0ChOPMIEHHbIX HEHaANEXa LM
06pa3som, CTpaxoBLLVK HanpaBnseT yBeAOMIEHNE 3asBUTENIO C YKa3aHWeM NepeyHs HeaocTalowWwyx v / unn HeHaanexallm obpasom odopMneHHbIX
AokymeHToB He nosaHee 15 (MaTHaaLat) pabounx AHel ¢ MOMeHTa nonyyeHnst CTPaxoBLUMKOM HEMOMHOTO nakeTa AOKYMEHTOB W / U AOKYMEHTOB,
0(hOpMIEHHbIX HEHaanexaLLum obpasom.

[llepxatensb kapTbl 06513aH:

14.1. VHcopmupoatb ImuTeHTa 1 CTpaxoBLuyka o NiobbiX U3MEHEHUAX [aHHBIX, YKa3aHHbIX MpW 3aKMOYeHN COOTBETCTBYIOLLErO AOr0BOpa MeXay
[lepxaTenem kapTbl 1 IMUTEHTOM.

14.2. BbinonHsaTb ycnosus (nMpaBuna) MCMONb30BaHUS MNaTeXHbIX KapT, yTBepXAeHHble OMUTEHTOM, a Takke TpeboBaHus HacToslwein Mporpammbl
CTpaxoBaHus.

14.3. He nepepaBatb 3acTpaxoBaHHyk kapTy ApyruM finLam.

14.4. lepxatb B cekpete kop (PIN-koa) 3actpaxoBaHHOW kapTbl, NOMMHbI, NApOINK, AaHHbIE, 3anNMCaHHble Ha 3acTpaxoBaHHOM kapTe (HOMep KapTbl, CPOK
neiicTaus, ums Jepxatens kapTsl, CVC/CVV-kog).

14.5. OkasbiBaTb copeiicTeue CTpaxoBLMKy U OMUTEHTY B paccnefoBaHui (hakToB UCMONb30BaHUS KapT, MPOTMBOPEYaLLero yCroBusaM (npaBunam)
1CMONb30BaHNS NNATEXHbIX KapT, YTBEPKAEHHBIX OMUTEHTOM, @ Takke (PaKTOB HECAHKLIMOHMPOBAHHOTO CMIUCaHMS CPELCTB.

14.6. HeaameanutensHo, Ho B niobom cnyyae B cpok He Gonee 12 ([lBeHaaLaTh) YacoB C MOMEHTA OBHapYXeHHsl, CTaBUTb B U3BECTHOCTb OMUTEHTA (B
T. Y. Ans Briokuposku 3acTpaxoBaHHoM kapTbl) 1 CTpaxoBLuyuka o6 yTpaTe (B pesynbTaTe noTepu, kpaxw, rpabexa, pa3bos) 3acTpaxoBaHHOM KapTbl UK
MHopmaLmK, coaepxallencs Ha 3acTpaxoBaHHOM KapTe, Ciyvasx HE3aKOHHOTO (MOA03PUTENBHOMO) CIUCAHWS AEHEXHBIX CPELCTB.

14.7. B cnyyae HeCaHKLMOHMPOBAHHOTO CTIMCaHNS AEHEXHbIX CPEACTB C 3acTpaxoBaHHOI KapTbl, Kpaxu, rpabexa unu pasbos HeMeAneHHo MMCbMEHHO
3asBUTb O MPOM3OLLEALIEM B MPaBOOXPaHUTENbHbIE OpraHbl NS Hayana paccnefoBaHUs U MOMyYUTb TanoH-yBEAOMIEHNE WU WHOW [OKYMEHT O
NPUHATAW 3asIBNEHNS NPABOOXPaHNTENbHbIMI OpraHamu.

14.8. HanpaButb OMUTEHTY NPETEH3N0-3aBNEHNE O CMOPHOIA OMepaLym Mo yCTaHOBMEHHOM OMUTEHTOM dopme. 3asBreHne [OMmKHO ObiTb NOAAHO B
CpOK, YCTAHOBNEHHbI! JOrOBOPOM C OMUTEHTOM (YCTOBUSIMM (NpaBunamm) UCNOMb30BaHNS MNATEXHbIX KapT, YyTBEPKAEHHBIMA OMUTEHTOM).

14.9. B cnyyae npefbsBneHnst NPeTeH3ni kK AMUTEHTY MO OnepaLsiM, OCYLLECTBNEHHBIM C UCMONb30BaHWeM 3acTpaxoBaHHOM kapTbl, MHOPMUPOBaTb
06 atom CTpaxoBLuuKa.

14.10. MpennpuHaTL NPesyCMOTPEHHbIE YCNIOBUSMM (MpaBUamu) UCMOMNb30BaHNS NNATEXHbIX kapT W (unu) MporpaMmoli CTpaxoBaHNs MHblE pasyMHble
11 BOCTYNMHbIE B CMIOXVBLUMXCS 0OCTOATENLCTBAX MEPbI AN YMEHbLIEHIUS BO3MOXHbIX YObITKOB.

14.11. CobntoaaTb yCTaHOBNEHHbIE MMMUTBI MO ONepaLyWsaM, OCYLECTBNSEMbIM C UCMOMNL30BaHNA 3aCTPaxoBaHHONM KapTbl.

14.12. OBecneunTb BO3BpaT 3aCTPaxoBaHHbIX KapT IMUTEHTY B Crlyyasx NpekpaLLeHns Cpoka X AeNCTBUS, NPeXaeBPEMEHHOr0 0Tka3a OT AanbHeMLLEero
“cnonb3oBaHna 3acTpaxoBaHHbIX KapT, a Takke B cyyae brnoknposki 3acTpaxoBaHHOI KapTbl.

14.13. MNpu HaxoxaeHUN yTEPSIHHON UK BO3BPALLEHUN NOXMLLEHHOI 3acTpaxoBaHHOM kapTbl HEMEANEHHO CoobLLMTL 06 3ToM CTpaxoBLUMKY.

14.14. Vicnonb3oBaTb 3acTpaxoBaHHyto kapTy TOMbKO ANs ONMaThl AEACTBUTENBHO MMEBLLNX MECTO MOKYMOK 1 YCAyT.

14.15. Mpw HacTynnernn cobbITUs, UMEIOLLIEro NPU3HaKM CTPaXoBOTo Cryyast, NpencTaBnTb CTPaXoBLLMKY NakeT JOKYMEHTOB B COOTBETCTBUM C Pa3aenom
13 Mporpammbl cTpaxoBaHus.

14.16. CamocTosTenbHo unn no TpebosaHuio CTpaxoBLLyka NPeANPUHATL NPeAYCMOTPEHHbIE [EACTBYIOLNM 3aKOHOAATENbCTBOM MepbI, He0bXoauMble
ANs 0CYLLeCTBNEHNs npaBa TpeBoBaHNS K ML, BAHOBHOMY B CTPaXxOBOM Cry4ae.

Ipu HacTynneHu cobbITs, UMEIOLLIErO NPU3HAKW CTPaXoBOTo Cry4asi HeobxoanUmo:

1. 3abnokupoBaTb 3acTpaxoBaHHYO KapTy, 06paTUBLIMCL K IMUTEHTY B MaKCMManbHO KOPOTKME CPOKM (B CRyyae yTpaTbl 3acTpaxoBaHHOM KapTbl / HECAHKLIMOHMPOBaHHOT O
CMMCaHs [IeHEXHBIX CPEACTB CO cyeTa [lepxatens KapTbl).

2. HanpaBuTb AMUTEHTY 3asBneHMe 06 ocnapuBaHUK onepauynu. 3asBreHue HanpaBnseTcs B CPOKW, YCTaHOBMNEHHbIE JOrOBOPOM Mexay [lepxatenem kapTbl  IMUTEHTOM,
Ha OCHOBaHWUW KOToporo odopmneHa 3acTpaxoBaHHas kapTa.

3. 3a8B1Tb O NPOUCLLECTBMM B NPABOOXPaHNTENbHbIE OpraHbl (NPY HE3aKOHHOM CIUCaHUM CPEACTB C KapTbl UMW MHbIX MPOTMBONPABHbIX JEACTBUSX).

4. CoGpaTb NonHbIiA NakeT JOKYMEHTOB (cM. pasaen 13 MporpamMmbl CTpaxoBaHUsA) U NpefOCTaBUTbL NO NOYTE B CTPaXOBYH KOMNAHMIO Ha yka3aHHbIi HUXe afpec.
KOHTAKTHAA UH®OPMALINA

AO «[12 CtpaxoBaHue». KOpuandeckuit, haktudyeckuit n noutossint agpec: 630007, r. Hoocubupck, yn. KommyHuctuieckas, 4. 16.

TenecoH: 8 800 7755 290 (3BoHOK no Poccum GecnnaTHbii).

Azpec anekTpoHHOM noyThl info@d2insur.ru. VIHTEpHET-CalT CTpaxoBoil KoMnaHum www.d2insur.ru.
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