HNudopmanus o npase norpeduresieii GMHAHCOBBIX YCJIYI HA HANIPABJICHUE
oOpaueHusi PUHAHCOBOMY YIIOJTHOMOYECHHOMY

C 1 suBaps 2020 roma AeicTByeT HOBBIM JOCYJIEOHBIA MOPSAIOK YpPETyJIUPOBAHUS
CIOpPOB NOTpeduTENel ¢ MUKPOPUHAHCOBBIMU OpTraHU3ALUSIMU.

B cnydae, ecam MukpoHUHAHCOBAas OpPraHMU3alUsl OTKA3bIBAETCS YAOBIETBOPHUTH
TpeboBaHUsI OTPEeOUTENSA, 0 OOpallleHus B CyJl TOTPEOUTENb ISl YPETYIUPOBAHUS CIIOpa
JIOJKEH 00paTUThC K (PUHAHCOBOMY YIIOJTHOMOYEHHOMY.

JIomKHOCTh (PUHAHCOBOTO YIOJIHOMOYEHHOTO yupexaeHa denepanbHbIM 3aKOHOM OT
4 miona 2018 roga Ne 123-®3 «O06 yrnosHOMOYEHHOM 110 TIpaBaM NoTpedutesneit (ruHaHCOBBIX
YCIIYT».

@OUHAHCOBBIA YMOJHOMOYEHHBIH paccMaTpUBAEeT HMYIIECTBEHHbIE TpeOOBaHUS
notrpedurens, pazmep Kotopsix He npesbiiiaetr 500 000 pyO:eii.

OO6pamenne norpedbutenss (HUHAHCOBOMY  YIOJHOMOYEHHOMY MOXET  OBITh

HANpaBJICHO B JJIEKTPOHHOW (opme uepe3 JMYHBIM KaOMHET Ha OQUIMAIBHOM CcalTe

(MHAHCOBOTO YIOJHOMOYEHHOTO WM B MUCbMEHHOH (hopMme.

[Ipuém u paccmorpenue obpamieHuil moTpeduTenei ocyuecTBisercs (GUHAHCOBBIM
YHOJHOMOYEHHBIM O€CILIaTHO.

Jlo wnHampaBneHusi oOpaieHuss (QUHAHCOBOMY YIOJTHOMOYEHHOMY MOTpPEOHUTENb
JIOJKEH 00paTUThCS € 3asgBiIeHHEM (TIPEeTeH3He) B MUKPO(DUHAHCOBYIO OpraHU3aIHIoO.

C monpoGHoii mH(bOpManuel o MOpsAIKe HampaBiieHUs oOpaileHus (UHAHCOBOMY

YIIOJIHOMOYCHHOMY MOXKHO O3HAKOMHUTLCA Ha Od)I/II_II/IaJ'IBHOM caunte q)HHaHCOBOFO

YIIOJIHOMOYCHHOTI'O.

OdunmaneHeiii calT (QUHAHCOBOTO yIOJTHOMOYeHHOTO: WWW.finombudsman.ru.

Homep  Ttemedona  cmyxObl  oOecmiedeHUss  JEATEILHOCTH  (DMHAHCOBOTO

ynoaomouerHoro: 8 (800) 200-00-10 (6ecrutatHsIiii 3B0OHOK 110 Poccum).

MecTo HaxO0XKJICHHS CIIYXKOBI OOCCIICUEHHUsS NEATEIbHOCTH (UHAHCOBOTO YIIOIHO-
mouenHoro: 119017, r. MockBa, CTapoOMOHETHBIH TIEPEYIIOK, TOM 3.

[ToutoBbIil ampec ciykObl oOecriedeHus! AEATEIbHOCTH (UHAHCOBOTO YIIOJIHOMO-
yennoro: 119017, r. Mocksa, CTapoMOHETHBIN nepeyiok, 1oM 3, noaydatens AHO

«COIDY».
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