YTBepxkaeHo npukazom upexkropa OO0
«bepubdepy MKK» ot «08» centsiopst 2025 r.
Ne 08/09/25-KJ1

IMopsinox
paccMoTpeHusi o0palieHuid noaydaresieil UHAHCOBBIX YCJAYT
000 «bepudoepy MKK»

Hacrosmuii nopsanox pazpadoran B coorBeTcTBUU ¢ DenepanbHbiM 3akoHOM OT 21.12.2013r. Ne 353-
®3 "O morpedbutenbckoMm kpeaute (3aiime)", denepanbHbiM 3akoHOM OT 02.07.2010r. Ne 151-®3 "O
MUKPO(PUHAHCOBOM  JEATETPHOCTH WM MHKPOMUHAHCOBBIX  OpraHm3amusx" W JCHCTBYIOIIUM
3aKkoHoJiaTeNbcTBOM Poccuiickoit denepanuu.

1. OOuxue mojoxKeHUus

1.1. Hacrosmuii Ilopsnok omnpeaenser oOmue NPUHIMIIBI U MOPAJOK PACCMOTPEHHUs
oOparreHu# moyvareneil (MHaHCOBBIX yCIIYT IO BoIpocaM okazaHus puHaHcoBBIX yeiryr OO0 «bepubepy
MKK» (manee - [Topsnok) B COOTBETCTBUHU C ACHCTBYIOIIUM 3aKOHOIaTeNbcTBOM Poccuiickoit Denepariui.

1.2. [Tpu paccmoTpennn obpaeHuii noayvareneid punancoseix ycayr OO0 «bepudepy MKK»
PYKOBOJICTBYETCSI ~ JIOCTYITHOCTBIO, =~ OOBEKTUBHOCTBIO,  OECIPHUCTPACTHOCTHIO,  MPEANOIararoliuMu
UH(POPMHUPOBAHHOCTH KIIMEHTOB.

1.3. B nenax wuHGOpMHpPOBAHHOCTH TMOJydaTenel (UHAHCOBBIX YCIOYyr O TpeOOBaHUSIX U
pexkomeHaauuax K conepkanuto OOpamenus, Hacrosmmii Ilopsnok paccMoTpeHust oOpaieHui
nonyyareneid ¢unancoBeix ycayr OOO «bepubepy MKK» pa3menieH B OTKPBITOM JOCTYIIE B CETH
HutepHet Ha opuiaasHOM caiite 1o aapecy: https://beriberu.ru/company.

1.4. Jlnst neneit Hacrosero [opsika:
3asBuTeEJ b — QU3NYECKOE WIH IOPUINYECKOE JINLIO, HallpaBuBLIee B Opranusaliuio oopaiieHue.
IMonyyareanr ¢puHaHcoBoil ycayru/KimeHT - ¢usnyeckoe MM IOpUAMYECKOE JHIO, oOpaTuBlIeecs B
Opranu3zaiiyio ¢ HaMepeHUEM OJyUUTh, MOTyYarollee WK MoJIy4YHBIlee (GUHAHCOBYIO YCIIYTY.
duHaHCOBasi ycJyra — JJOroBop NOTpeOUTENbCKOro 3aiiMa, JOroBop Ha mpenocrasieHue llomydarenem
(UHAHCOBON YCIYrd JE€HEXHbIX cpelncTB OpraHuzanuu, OTOBOPHI Ha OKa3aHUE YCIYr, IpenaraeMble
Opranu3zanueit Kk 3akimoueHuto npu  odopmiienun Ilomydarenem (GUHAHCOBOH YCIyrm JI0roBopa
HOTPEOUTENHCKOT0 3aiiMa.

Jlorosop norpedurebckoro 3aiima (Jlorosop) — coemectHo O61ue ycnoBust u MTHAMBUAYyanbHbIE yCIOBUS
JloroBopa moTpeduTENnsCKOro 3aiima, nmonnucanHsle Opranusanueidl u KinmeHToOM B yCTaHOBIEHHOM B
Opranuzanuu nopsaxe.

Oo6pamenne - HanpaBiaeHHoe Opra"nu3anuu 3asiBUTENIEM B MHCbMEHHOM (hopMe Ha OyMaKHOM HOCUTEINE WK
B BHJE D3JEKTPOHHOIO JOKYMEHTa 3asBlieHHE, >Xanoba, Mpockda WIM TNpeAsioKeHHe, Kacaroleecs
ocymectBieHus OO0 «bepubdbepy MKK» MuxkpoduHaHCOBOM NeATETLHOCTH.

Opranm3anusa/O00 «bepubepy MKK» - OOmectBo ¢ OrpaHMYeHHONM  OTBETCTBEHHOCTBIO
MuxkpoxkpenutHas komnanus «bepudepy» (OI'PH 1211600072342, UHH 1657270975; MecTo Haxox1eHUs
MIOCTOSIHHO JEMCTBYIOIEro ucnoiaHuTensHoro oprasa: 603093, r. H.Hosropoa, yin. KoBposckas, n.21A,
nom.501; konraktHbli Tenedon 88005501740, caiit: https://beriberu.ru/, peructpalilioOHHBINA HOMEp 3aMUCH B
rOCyJJapCTBEHHOM peecTpe MHKpopUHAHCOBBIX opranmzanuii - 2203392009805, BxioueHO B peecTp
MuKpoduHaHCOBBIX opranu3aruii 04.02.2022r.).

2. Tlpuem u perucTpaunusi o0opamneHu

2.1. Tlonyvarenu ¢puHaHCOBOHU ycimyru MoryT HampaBuTh B OO0 «bepubepy MKK» cBoe O6parenne
CIICAYIOIIMMHU CIIOCO0aMM:
* moutoi Poccum wmnm Kypbepckoit cimyxk6o0it mo ampecy: 603093, r. Hwxuuit Hosropon, yi.
Kosposckas, 1.21A, nom.501;
* 3JICKTPOHHBIM ITUCHMOM Ha aJpecC IEKTPOHHOM MoUTHI: SUpport@beriberu.ru;
* HapouHbIM 110 aapecy: 603093, r. Huxuuit Hosropon, yn. KoBposckas, a.21A, nom.501.



2.2. Bce oOpamenusi, nocrynusimue ot Kmmentos, peructpupyiorcs OOO «bepubepy MKK» B
Kypnane peructpanuu obpaiieHuii He Mo3aHee padovero JHs, CIETYIOIIEro 3a THEM €ro MOCTYIUICHUS B
Opranuzanuio.

B cnyuae moctymiienusi oOpamienus B ¢opme snekTpoHHoro nokymenta OOO «bepubepy MKK»
HampaBisgeT 3asgBUTENIO YBEJIOMIICHHE O PETUCTPAllMU €ro OOpalleHus He TMO3JHEee JHS PEeTrHCTpaluu
oOpareHusl.

2.3. Obpamienus, comepxaiue npeaioxkenus o cotpyaanuectse ¢ OO0 «bepubepy MKK», a Takxke
oOpailleHusi, He CBsi3aHHbIe ¢ ocymecTBienneM OpraHuzanueil MUKPOPUHAHCOBOW J€ATEIbHOCTH,
paccMaTpuBalOTCs B MOPSJKE U CPOKH, IpeaycMoTpeHHbie DenepaiibubiM 3akoHOM 0T 02.05.2006r. No 59-
D3 «O mopsiiKe paccMOTpeHus oOpaleHui rpakaan Poccuiickoit deaepanum.

3. Buabl U comeprkanue odpameHuit

3.1. B nensax obecrieueHus: coOMIOEHUSI UX MpPaB U 3aKOHHBIX MHTepecoB, Kmuentsl Opranuzanuu
MOTYT HanpaJsTh cieaytomue OOpamenus B aapec OpraHu3aium:

1. ObparieHue o IpeaOCTaBICHUU KOMUNA CIEAYIOMUX TOKYMEHTOB IO JOTOBOPY MOTPEOUTEIHCKOTO
MHUKpO3aima:

% MOJIMMCAHHBIA CTOPOHAMH JIOKYMEHT, COJCPKAIlMHd WHAWBUAYAIbHBIC YCIOBHS JIOTOBOpA
NOTPEOUTENTHLCKOI0 MUKPO3aiiMa;

% MOJIMMCAHHOE KJIMEHTOM 3asBJICHHE Ha MPEIOCTABICHUE MTOTPEOUTEIBCKOTO MUKPO3aiiMa;

% JIOKyMEHT, MOJTBEPXKIAIOUIMN BbIIa4y IMOJYYaTesl0 (UHAHCOBOHM yCIyrnm MHKposaiima (opzep,
TUIATEKHOE MOPYUEHHUE, CIIPaBKa O MePEeUHCICHUH JIEHEKHBIX CPEICTB Ha AJIEKTPOHHOE CPEJCTBO IIaTeka);

% corjacusi, NpPEJOCTABJICHHBIC KIMEHTOM BO HCIIOJIHCHHE JICHCTBYIOIIETO 3aKOHOATEeNILCTBA
Poccuiickoit ®enepaiuu, peryaupyromniero nopsioK B3bICKaHUs TPOCPOYCHHON 3a]J0JIKEHHOCTH;

% JIOKyMEHT, MOJTBEPKIAIOUIMN TIIOJHOE HCIOJHEHUE KIMEHTOM 0053aTelbCTB 10 JIOTOBOPY
NOTPEOUTENHCKOTO 3aiiMa;

% JIOKyMEHT, MOJTBEPKAAONIMN (DaKT HATUYUS 3aJ0JDKEHHOCTH IO JIOTOBOPY MOTPEOUTETHCKOTO
3aiima.

Konuu noxymenroB npezacrasistorcs Opranuzanueil KIMEHTy OecruiaTHO (HO He 0ojiee 0JHOro pasa
M0 OJIHOMY JIOTOBOPY 00 OKa3aHuU (PUHAHCOBOW yCIyTH).

[Ipu otkaze OpraHuzanmu B TPEAOCTABICHHH KaKOTO-JIMOO JOKYMEHTa KIMEHTY HaIlpaBIsSeTCS
NUCbMEHHOE YBEIOMJIEHHE C 0O0CHOBAaHMEM HEBO3MOXHOCTH €r0 MPEI0CTaBICHHUS.

3.2. OGparmieHus1, CBSI3aHHBIE C HATIPABJICHUEM 3asiBJICHHS 00 oTKaze KimeHTa oT 3aKiIroueHus J0ropopa
Ha OKa3aHUE JIOTIOJIHUTEIbHBIX YCIYT.

KnmeHnTt nmeer mpaBo nmoath 3asBiIeHHE 00 OTKa3e OT OKa3aHUs JIOTIOJHUTENBHBIX ycIyT B TeueHue 30
(TpuIuaTH) KaleHIApPHBIX JHEH CO JHS BBIPAXKCHHUs COTJacHs Ha ee okasaHue. JlaHHOe 3asBJCHHE
odopmitseTcs B CBOOOAHOM GopMme.

3aeMIIMK BIIpaBe yKa3aTh B CBOEM 3asIBIIEHUH CJIEyIOIIUE JaHHbIE:

- amMmIInI0, UMs, OTYECTBO (TIPY HATUYUH);

- IepeYeHb JOMOJHUTEIbHBIX YCIYT;

- HOMEp JI0TOBOpa MOTPEOUTENHCKOTO 3aiima;

- 0aHKOBCKHE PEKBHU3HTHI.

Knuent Moxxer o6patuthest B Opranuzaiuio ¢ 3asiBI€HHEM 00 0TKa3e OT OKa3aHMsI AOMOJHUTEIbHbBIX
yCIyT crocobaMu, yka3aHHbIMHU B 11. 2.1. Hactosero lopska.

Takoe 3asBrnenne Knuent momaer nmub6o B Opranumsaiuio, OO HEMOCPEACTBEHHO JIHUILy, KOTOPOE
OKa3bIBAET TAKYIO YCIYTY.

B cayuae, ecnmu Knuent oOpamaercss B Opranuzaiiiio mocpecTBOM 3BoHKa 1o Tenedony 8 800 700-
72-86 U cOTpynHUK, B3auMojeicTByronmii ¢ KimeHTOM, BBISIBHJI OCHOBaHMs s Bo3Bpara KimeHTy
JICHe)KHBIX CpEJICTB, MaHHBI COTPYAHHWK BIpaBe IepeHanpaBuTh KimeHTa Ha JApyrue CrocoObl
B3auMoieicTBus ¢ Opranu3anuen.

B cBoem 3asBienun KineHT umeer mpaBo TpeOOBaTh OT JIMIIA, OKa3bIBAIOLIETO JOMOJHUTEIbHYIO
yCIyTy, BO3BpaTa JCHEXKHBIX CPEACTB, YIUIAUYEHHBIX MM 3a OKa3zaHue Takod yciyru. Cpok Bo3Bpara
JICHE)KHBIX CPEJCTB He MpeBbimiaeT 7/ (ceMb) pabouuX AHEH CO JHS TMONYYCHHUS JIAIOM, OKA3bIBAIOIIAM
JIOTIOJTHUTENBHYIO YCIIyry 3asBienust Kimmenrta 06 oTkase OT Takol yCIyTH.

B cinydae ecnu yciyra Obuta OkasaHa TPEThUM JIMIIOM U 3TO TPEThE JMIIO OKa3aBIllee YCIyry He
UCTIOJIHUT 0053aHHOCTH 10 BO3BPATY JIEHEKHBIX CPEJICTB MIPU OTKA3€ OT OKA3aHUS JOTOJIHUTEIbHBIX YCIYT,



Knuent BmpaBe HampaBuTh OpraHuzaiuu TpeOOBaHHE O BO3BpATE JEHEKHBIX CPEACTB, YIUIAYCHHBIX UM
TPETheMY JIMIy 3a OKa3aHUE JONOJHUTEIILHON YCIyTH, C yKa3aHUEM JaThl OOpaIleHUsl K TPEThbeMy JIMILY C
3asBlICHHEM 00 OTKa3e OT TaKO yciyru. YkazaHHOe TpeOoBaHME MOXeT ObITh HampaieHo KimenTom
Opranuzaiuu He paHee yeM 1o ucreuenuu 30 (Tpuanary) KaieHIapHbIX aHel, HO He mo3xHee 180 (cra
BOCBMHJIECSATH) KAJICHIAPHBIX JHEH CO JTHS OOpaIleHUs C 3asiBICHUEM 00 0TKa3€ OT AOTIOJHUTEIBHON YCIYTH
K TPEThEMY JIUILY, OKa3bIBAIOIIEMY TaKyO YCIIYTY.

Opranuzanus B TeueHHH 7 (ceMH) pabovmx JHEH co AHA moiyueHus TpedoBanus Kimenra o Bo3Bpare
JICHEXHBIX CPEJCTB IPUHUMAET pelleHre 0 Bo3BpaTe KilneHTy 1eHeXHBIX cpeicTB, yiuladeHHbIX Kinnentom
3a OKa3aHMe TaKOW YCIIyTH, TH00 00 0TKa3e B yOBIETBOPEHNHU TpeboBanus Kirenra ¢ ykazaHueM NpUuruHbI
0TKa3a crocoOoM, IPeayCMOTPEHHBIM JOIOBOPOM ITOTPEOUTENILCKOTO 3aiiMa.

B ciyuae, ecniu Opranusanus yaosieTBopuia Tpeboanue Kimenra o Bo3Bpare IEHEKHBIX CPEJCTB 3a
JIONOJIHUTENbHbIE yeuyrn U KimeHT B oOpallieHMM yka3zaa cBOM OaHKOBCKHME PEKBHU3UTHI, OpraHuzarus
OCYIIECTBIISIET BO3BPAT JEHEKHBIX CPEJICTB 110 JAHHBIM PEKBU3UTAM.

B cnydae, ecnu KnueHnt B cBoém oOpallieHHH He yka3an OaHKOBCKHE peKBU3UTHI, OOIIECTBO BIIpaBe
JIOTIOJIHUTEJIBHO 3alPOCUTH JaHHble cBeneHus y Kinenra.

Opranu3anus BIpaBe oTka3aTh KIMEHTY B y/JOBJIETBOPEHMM TPEeOOBAaHUS O BO3BpaTe AECHEXKHBIX
CPEZCTB 3a OKa3aHHE JONOJHUTEIbHBIX YCIYT B CIEAYIOLUX CIIydasx:

* IIpU HAJIM4YKMK Yy Hee HHpopMaluu 00 OTCYTCTBUH (akTa oriathl KITMEHTOM JEHEKHBIX CPEICTB 3a
OKa3aHHe TaKOW yCIIyTH;

% Ipu HAIMYMM y Hee WH(opMmanuu o Bo3BpaTe KUIMEHTY NEHEKHBIX CPEACTB TPETHUM JIUIIOM,
OKa3bIBAIOLIUM JIOMOJHUTEIbHYIO YCIYTY;

+ B ciiyyae nporycka KiIMeHTOM yCTaHOBJICHHOTO TPUALATHAHEBHOTO CPOKA JIJIsl TO/Ia4u 3asBICHUS
00 OTKa3e OT AONOJIHUTENBHOM yCITyTH.

3.3. Unble, He ykazannsie B L. 3.1, 3.2 . 3 Hacrosimero [lopsaka oOparieHust.

3.4. Ecnu oOpariieHus HalpapisoTCs MpeICTaBUTeNeM 3asiBUTENs, TO €r0 MOJIHOMOYHS JOJIKHBI ObITh
0 OpMIICHBI:

3.4.1. Ui (PU3NYECKUX JIMI. HOTApUAJIbHO YIOCTOBEPEHHOM NOBEPEHHOCTBHIO, PELICHUEM CyJa O
IpU3HAHUK 3asiBUTEISI HEAEECIIOCOOHBIM (OrpaHUYEHHBIM B JI€ECIIOCOOHOCTH) U HOTAPUAJILHO 3aBEPEHHOM
KOIHHU pelIeHHs OpraHa OneKd M MONeyUuTeNbCTBA O HA3HAYEHUH JIMIA ONIEKYHOM (TIONEeYUTENIeM), OpAECPOM
U YJIOCTOBEPEHHUEM a/IBOKATA.

% TP HANpaBJICHUW 3asBJICHUS KIHMEHTOM O OCYIIECTBICHHH B3aUMOJCHCTBUS (B IOHSATHH
®enepanbHoro 3akoHa ot 03.07.2016 Ne 230-P3 «O 3amure npaB ¥ 3aKOHHBIX HHTEPECOB PU3NYECKUX JIUL]
IIPYU OCYILECTBICHUH IEATENBHOCTH 110 BO3BPATY IPOCPOUYECHHOM 3aJ0JKEHHOCTH U O BHECEHUM U3MEHEHUM
B DeepanbHblil 3aKk0H «O MUKPOPUHAHCOBOM IEATETFHOCTH U MUKPO(DHUHAHCOBBIX OPTaHU3AIUIX» ) TOJIBKO
yepe3 YKa3aHHOTO UM NpEeACTaBUTENs, JaHHOE 3asBJIEHUE JIOJDKHO COAEp)KaTh (PaMHIIMIO, UM U OTYECTBO
(mpu HaJIM4YMK) MPEACTAaBUTENS JOKHHUKA, PErMCTPAllMOHHBII HOMEp aJBOKaTa B PEECTpe aJBOKAaTOB
cyobekra Poccuiickoit @enepaiiuu, HOMep KOHTAKTHOTO Teje(oHa MpeiCcTaBUTeNs JTOJKHUKA, aJpec ero
3JIEKTPOHHOU MOYTHI (IIPU HAJIUYHUH ), & TAKKE IOYTOBBIN aJIpec MPeICTaBUTEINS JOJKHUKA WIIH aIBOKATCKOTO
00pa30BaHus, B KOTOPOM aJJBOKAT OCYILIECTBIISET CBOIO NPOPECCUOHATBHYIO AEATEIbHOCTb.

4. CpoxkM ¥ NOpPSIAOK HANpaBJeHUsi 0TBeToB Ha O0palueHus

Opranuzanus o6s3aHa paccMoTpeTh OOpalleHle 1Mo CyIIEeCTBY U MO pe3yibTaTaM ero pacCMOTPEHHS
HanpaBUTh OTBETHI Ha OOpalIeHus B CIEAYIOIINE CPOKH:

4.1. OtBetsl Ha OOpaleHus1 3asBUTENS 110 BOIIPOCAM, KAaCalOIIMMCS B3bICKAHUS €r0 MPOCPOYECHHOMN
3aJJ0JDKEHHOCTH, HampaBisioTcs He mo3aHee 10 (mecsitu) paboumx THEH co JHS MOJYYEHHS TaKoro
oOpareHusl.

4.2. B caydae, eciu oOpalieHue coJepKUT TpeOoBaHNE UMYIIIECTBEHHOTO XapaKTepa, KOTOPOEe CBSI3aHO
¢ BoccranoBienneM OO0 «bepubepy MKK» HapymenHoro npasa 3assBUTEINsI, TOIIEKAIIETO PACCMOTPEHHIO
(MHAHCOBBIM YIIOJIHOMOUYEHHBIM, OTBET Ha oOpameHue noxaroraBiuBaercss OOO «bepubepy MKK» B
CJIETyIOIINE CPOKH:

1) B Teuenue 15 (msaTHamuatv) pabodymx AHEH CO JHS TONydYEHHUs OOpaIleHHs, CIM YKa3aHHOE
oOpallleHrue HalpaBjiIeHO B AJIEKTPOHHON (QopMme Mo cTaHAapTHOM ¢opme, kKoTopas yTBepxkiaeHa CoBeToMm
Cayx0bl (hUHAHCOBOTO YIOJHOMOYEHHOTO, U €CIH CO JHS HapyLICHUs MpaB NOTPEeOUTENs (PHMHAHCOBBIX
ycyr nponuio He 6onee 180 (cta BochbMUIECATH) KaJlCHIAPHBIX JTHEH;



2) B Teuenue 30 (TpuUaaTH) KaJeHAApHBIX AHEH co IHA noidydeHus OOpaleHus B MHBIX CIydasx.

4.3. Ecam oOparieHue kKacaercss OTKa3za OT MCIIOJIHEHHS JOTOBOPA, 3aKIFOUEHHOTO MPpU 0(OPMIICHUH
JIOTOBOpa MOTPEOUTENBCKOTO 3aiiMa, CPOK €ro pacCMOTPEHHUs cocTaBisieT 12 pabouux qHen

4.4. Ecnn oOpamieHre KacaeTcs pacCMOTPEHHUs 3asBICHUSA O IMPEAOCTABICHUU MOTPEOUTETHCKOTO
3aiiMa, CPOK €ro pacCMOTPEHUs cocTaBisieT 1 (0IMH) KaJCHIapHBIN JICHb.

4.5. Ecnu nocneqHuil 1eHb CpoKa MPUXOIUTCS Ha HepaOouuil 1eHb, THEM OKOHYaHHS CPOKa CUUTAETCS
OyKaiIIuii cienyromui 3a HUM pabounii €Hb.

4.6. nbie oOparieHus 3assBUTEIICH, CBA3aHHBIC C OCyIlIecTBIeHHeM OpraHu3anueil MUKpo(GUHaHCOBOH
JEeSTeIbHOCTH, paccMaTpuBaroTcs OpraHu3anmeid B TeueHue 15 (martHaamatu) pabodymx JHEUW cO JHS
peructpanuu odpalieHusl.

4.7. B ciydyae HE0OXOAMMOCTH 3ampoca JOMOJHUTEIBHBIX JTOKYMEHTOB M MAaTEpUANOB B IEJAX
O0OBEKTUBHOTO W BCECTOPOHHETO pacCMOTpeHHsl oOpaimeHusi, OpraHuzanus BIpaBe MPOJJIUTh CPOK
paccMoTpenust oOpamenus, Ho He Oonee yeM Ha 10 (mecaTh) pabouux anHed. OpraHuzanus yBEIOMIISET
3asiBUTENS O IPOJIEHUU CPOKA PACCMOTPEHHs OOpaIleHHs ¢ yKa3aHueM 000CHOBAHHUS TaKOTO MPOJJICHUS U
HANPAaBIISET 3asBUTEII0 COOTBETCTBYIOIICE yBEJIOMIICHHE B TeueHHe | (0qHOr0) pabouero IHS C JaThl
npuHsITUS perieHus Opranu3anueit o MpoUIeHUH CPOKa pacCMOTPEHUsT 00pallieHusl.

Opranu3zaiiys HampaBisieT OTBET 3asBUTEINIO, MOATOTOBICHHBIM HAa OCHOBAaHMHM HMEIOIIMXCS y Hee
JOKYMEHTOB, B T€UeHHUE 25 (IBaaTH MATH) pabO4MX THEH CO JTHS PETUCTPAIK OOpaIieHHs.

4.8. OtBet Ha oOpallleHuE, a TAK)Ke YBEJOMIICHHE O PETUCTPALIUY, YBEIOMJICHHE O TIPOAJIEHUU CPOKa
HaIpaBJIIOTCs 3asBUTEIIO B 3aBUCUMOCTU OT CIIOC00a MOCTYIUICHUsI 0OpaiieHus: B MMCbMEHHOM (opme 1o
YKa3aHHBIM B OOpaIlEHUH apecy dJEKTPOHHOM MOYTHI HJIM TOYTOBOMY aJipecy.

B cnyuae, ecnu 3asButens npu HampaieHuu OOpaleHus ykaszajl croco0 HampaBlieHUs] OTBETa Ha
oOpaiienue B ¢GopMe SJIEKTPOHHOTO JOKYMEHTa WM Ha OyMaKHOM HOCHTENe, OTBET Ha oOOpalleHHe
HaIpaBJIseTCs cocoO0M, yKka3aHHbIM B OOpalieHuH.

4.9. Ecnu B O6pamenuu Knuent He ykazan cnoco6 ans HanpasineHus OO0 «bepubepy MKK» otsera,
OTBET Ha 00palIeHne HAMPABIISETCS B 3aBUCUMOCTH OT crioco0a noctymierns OOpaiieHus

1) mo yxazaHHBIM B OOpaleHUH apecy dIEKTPOHHOM MOYTHI HIIK IOYTOBOMY aJIpecy;

0o

1) cnocobomMm, mpeaycMoTpeHHbIM ycinoBusiMu Jlorosopa, 3akmoueHHoro Mexay OOO «bepubepy
MKK» u Knuentom (npu Hanuuuu Jlorosopa);

2) cmocobom, kotopbiM Opranu3zaius nmonyunia OopaiieHue.

4.10. B ciy4ae HEBO3MOXKHOCTH HAIIPaBUTH OTBET CIIOCOOOM, KOTOphiM OOpallieHre MOCTYIWIO, B
CBSI3U C OTCYTCTBUMEM B oOpamieHun Kimenta cBeneHuit o0 aapece (IIOYTOBOM, 3JIEKTPOHHOM), MpHU
OTCYTCTBHH J0TOBOpa, 3akioueHHoro mMexay OO0 «bepubepy MKK» u Kmuentom, OOO «bepubepy
MKK>» BrpaBe He NPeAOCTaBIATh OTBET IO CYILECTBY.

4.11. B ciydae HampaBieHUs: 0OpalieHus] OT UMEHHU 3asBUTENSl €ro MpeICTaBUTENEM, AEHCTBYIOIIUM
Ha OCHOBAaHMM HOTapHajJbHO YIAOCTOBEPEHHOW JOBEPEHHOCTH MJIM aJBOKATOM, OTBET HA Takoe oOpalleHue
Opranu3zaiiys HanpaBJIsSeT M0 aApecy, yKa3aHHOMY IPEICTaBUTENIEM WM aJBOKaTOM B TaKOM OOpaIllEHUH.

5. TpeGoBanus U peKOMEHIALMHU K COJeP:KAHUI0 00palleHusI

5.1. ObpareHne JOIKHO COJIEPHKATh:

- (pamunuio, UMS, OTYECTBO (MPU HAIUYHH);

- agpec (MOYTOBBIM MM AJIEKTPOHHBIN) JUI HAIPaBJIEHUS OTBETA HA OOpallleHue.

5.2. OtBet Ha OOpamenune no cymectBy He npeaocrapisiercs OO0 «bepudbepy MKK» B ciemyrommx
clIydasx:

1) B oOparieHnn He yKas3aH aJipec, 0 KOTOPOMY JOJDKEH OBITh HANpPaBJIEH OTBET;

2) B oOpariieHuu He yka3aHa (hamuins (HauMeHOBaHUE) 3asBUTEIIS;

3) B oOpanieHlu cojiepkarcs HelleH3ypHbIe JTM00 OCKOPOUTENbHbIE BBIPAXKEHUS, YTPO3bl UMYIIECTBY
Opranuzanuu, yrpo3sl )KU3HH, 310pPOBBIO M UMYIIECTBY paboTHHKa OpraHu3aliy Wi YWICHOB €ro CEMbH;

4) TekcT oOpalieHus He TOIIAETCsl TPOUTEHUIO;

5) TeKkcT oOpalIeHus: He MO3BOJISET ONPEACTUTD €ro CyTh.

5.3. B cayuae, ecnmu OO0 «bepubepy MKK» mpuaumaet perenue octaButh O0paiieHue 6e3 oTBera
0 CYIIECTBY, 3asiBUTENIO HANIPABISETCSA yBEJOMIICHHE 00 3TOM PELICHUHU B TeUeHue S5 (matu) pabounx qHen
co aHA peructpauuu OOpalieHusl, ¢ yKa3aHUEeM MPUYUH HEBO3MOXHOCTH PACCMOTPEHHUs OOpalleHus 1o



CYILECTBY.

5.4. B cayuae, ecnmu B OOpamieHUu COACPKUTCS BOMPOC, Ha KOTOPBIN 3asBUTENI0 HEOJHOKPATHO
JABAIHNCHh OTBETHI IO CYIIECTBY B CBS3M C paHEe HANPABISIEMBIMH UM OOpAICHHUSIMH, U MPU STOM HE
MPUBOAATCS HOBBIE MOBOABI WM oOctosaTenbctBa, OO0 «bepubepy MKK» BhnpaBe NmpuHSATH pElICHHE O
0e30CHOBaTENbHOCTH ouepenaHoro OOpalleHus U MPEKpallleHUuU IMEPENUCcKU ¢ 3asBUTEIEM 110 JaHHOMY
Bonpocy. OO »TOM pemieHUM 3asBUTENb YBEAOMISETCS B TedueHue S5 (msATH) pabouux JHEH co JHA
peructpauuu OOpamieHusl.

6. HNHble n010KEHUS

6.1. ITpukazom aupextopa OOO «bepubepy MKK» HazHawaercsi TUI0, OTBETCTBEHHOE 33 aHAIU3
OO6pamennii 1 OTBeTOB Ha naHHbie OOpamieHus Ha npeaMeT HapymeHud OpraHuzanueil TpeOoBaHUMN
3aKoHozarenbcTBa PO.

JlaHHBIN MYHKT HE paclpocTpaHsieTcs Ha oOpalieHus, ykazanusie B 11.4.2. Hactosmero [lopsaxa.

6.2. B ciydae BBISBICHHS OTBETCTBEHHBIM COTPYIHUKOM HapymeHuid OpraHusamnueir 0a3oBOTro
CTaHJapTa WIM BHYTPEHHEro CTaHJapTa, pa3padOTaHHOrO, COTJIACOBAHHOTO U YTBEPKJIECHHOTO B
COOTBETCTBUU C TpeOoBanusmMu DenepambHoro 3akoHa ot 13 wumroma 2015 roma Ne 223-d3 "O
CaMOPETYJIMPYEMBIX OpTaHU3aMsIX B chepe (rUHAHCOBOTO phIHKA'", TAaHHBIA COTPYIHUK HAMPABIISACT KOTIHIO
orBeta Ha OOpamenue u konuto OOpamenuss B Camoperynupyemyto opranuzanuio  Coro3
MUKPO(QUHAHCOBBIX opraHusanuii «MwukpoduHancupoBanue u Pa3BuTue», [UIsi  OCYIIECTBICHHS
caMoperyIMpyeMon opranusaiueit B cepe hrHaHCOBOTO phIHKA KOHTPOJIS, B IEHb HAIIPaBJICHUSI OTBETA HA
O6partenue 3asBUTEIIO.

6.3. B cuyuae mnocrymnenus B OOO «bepubepy MKK» wu3 banka Poccunm obparenuii,
peaycCMOTpeHHBIX cTtatber 79.3 denepanbHoro 3akoHa oT 10 uronst 2002 roga Ne 86-03 "O LlenTtpansHom
O0anke Poccuiickoii ®enepanun (banke Poccun)", OOO «bepubepy MKK» paccmarpuBaer naHHBIE
OO0paiieHusi, HampapJsieT OTBET 3asBUTENSIM, a Takke HampasisieT B bank Poccum komuu OTBETOB Ha
OOparienus 1 KOMUU yBeIOMIICHUH (TIpU HAJIMYKMH), B ICHb UX HAMPABJICHUS 3asBUTEISIM.

6.4. B mensx HeIOMyIIEeHUs! paCKPhITHA MH(POPMAIIUH, COCTABIISIONICH OXpaHAEMYIO 3aKOHOM TaifHy,
Opranuzanys npuHUMAaeT He0OXO0UMbIE MEPHI IS HACHTU(UKAIINY 3asBUTEIS.

B ciyuae, ecniu oTBeT Ha oOpaileHue TpeOyeT pacKpbITUS OXpaHAEMOH 3aKOHOM MH(pOpMaluu, a
oOpaillleHrue MOCTYMUJIO C ajapeca AJIEKTPOHHOW IMOYTHI, HE YKa3aHHOTO B JOTOBOpPE, 3aKIIOYECHHOM C
Opranuzanueii; ¢ agpeca JIEKTPOHHOW IMOYTHI MPEACTaBUTENS 3aeMILMKa, HE YKa3aHHOTO B JIOTOBOPE,
3aKmioueHHOM ¢ Opranuzanueid; Ha OyMakHOM HOCHTENEe, B KOTOPOM YKa3aH IOUYTOBBIA ajapec Uit
HalpaBJIEHUs! OTBETA, HE yKa3aHHBIM B J0roBope, 3akitoueHHOM ¢ Opranusanueit, Opranuzanusi BIpase
yKaszaTb B OTBETE Ha oOpallleHHe, 4TO AJS MpeaocTaBieHus oTBeTa OpraHuzaiuyd HEOOXOJUMO MPOBECTH
UICHTU(DUKAIUIO 3asIBUTENS B LIEJIAX MOITBEPKACHUS HAIMYHUS y HEro MpaBa Ha MojdydyeHrne uHhOopMaIu,
COCTABJISIFOLIEH OXPaHsAEMYIO 3aKOHOM TailHy.
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