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PernameHT okasaHusa
TPAHCNOPTHO-3KCNEeAUTOPCKUX ycnyr

1. TEPMUHbI
B maHHOM pernamenTe ByayT MCMONb30OBATLCS ClEAyIOLWME ONPEAENeHus:

1.1 Bblp,Cl'-ICl — nepepaya rpysa I_Ionyquemo UK ero 3aKOHHOMY NpencTaBuUTENO NOoA NOANUCH B SKCNpecc-
HOKNOZHOM. Moxet OCYyLLEeCTBNATLCA B OTﬂ.eneHMM WUnn Ha appece I_IOJ'IY‘-IGTGJ'IH.

1.2 TpaHunubl 30HbI 06cnyxmBaHuUs «bokcbeppu» — nonHbIM NepeyeHb ropoAoB NPUEMA 1 JOCTABKM rpy3a,
B KOTOpbIX «bokcbeppu» NpesoCcTaBAsSET TPAHCIOPTHO-3KCMNEANTOPCKME YCIYTH, COAEPXALLMIACS B IOKYMEHTE
«Tapudebl 1 cpoku BOCTaBKM».

1.3 py3 — MaTepuanbHbIi 06bEKT, NPUHATLINA ANS NEPEBO3KM B YCTAHOBIEHHOM NopsiAke B pamkax [Jorosopa
TPAHCNOPTHOM 3KCNEAULMK B KOYECTBE rPy3a MoBbIMUA BUAAMM TPAHCMOPTA C UCMOMb3OBAHMEM SNEKTPOHHOM
MHDOPMALMOHHOM CUCTEMbI OPraHM3ALMM W OTCIEXMBAHMS Nepeso3ok (www.boxberry.ru) B uensx gocraekm
naHHoro rpyaa ao Monyuatens B COOTBETCTBUM C SKCMPECC-HAKIOAHOM B TEYEHME MUHUMOMBHO BO3MOXHOIO
M (Mnu) dUKCHMPOBAHHOTO MPOMEXYTKA BPEMEHM.

1.4 Tpy3sosoe mecto (Mecto) — 310 duaMyeckn HeaenUMBIN rpy3, KOTOPLIA COCTOMT M3 OAHOTO AMBO
HECKONbKMUX TPY30B, COEAMHEHHbIX CPEACTBOMM MOKETUPOBAHMS, MMEIOWMIA ONpPEAeneHHble NMHENHbIE
pa3mepsbl 1 GOpPMY M MOATOTOBEHHBIM K 3Arpy3Kke, TPAHCMOPTUPOBKE, XPAHEHMIO U BLIPY3KE.

1.5 NononnutensHeie ycnyru — ycnyru, kotTopble NPEAOCTABASIOTCS MO 3ANPOCY KMEHTA HA BO3ME3HOM
OCHoBe.

1.6 EpuHas knuentckas cnyxba — nogpasgenenne «bokcbeppu», kotopoe ocywectenser obpabotky
obpaluenni, noctynmslumx ot KnueHTos, BKIlOYas MpUeM 3asBOK HA BbI3OB Kypbepd, odpopMieHre 3asBOK
HO BO3BPAT rPYy3d, KOHCYNbTMPOBAHME MO NOBLIM BONPOCAM, CBA3AHHBIM C AesiTenbHocTbio «bokcbeppu»,
a TaKxXe npuem Xanob v npeteHauid. TenepoH eamHoM knueHTckom cryx6bel onybamnkosar Ha Caitre «bokcbeppu».

1.7 3asBka - ycTHoe unu NMcbMeHHOe OBPALLEHME KIMEHTA C LieNbio OGOPMIEHMS 30KA3A HA OKA3AHME
TPAHCMOPTHO-3KCNEANTOPCKMX YCTYT.

1.8 UcnonHutenb — opranmaaums, oCyLecTBASIOWAs AEATENbHOCTb MO OKA3AHMIO TPAHCMOPTHO-3KCNEeAM-
Topckux yenyr (aanee no tekcty — «bokcbeppu»).

1.9 KnueHr - n1uo, sakasaswee ycnyry u/unu caaelee rpya u/mnu onnatveluee ycnyry u/unv nonyumsiuee
rpys, npuaHaetcs Knuentom unu npeacraeutenem KnmeHTta ¢ HOAnexallmMmm NOITHOMOUYMAMM.

1.10 Kypbep - nu1uo, ynonHomoueHHoe «bokcbeppu» ans nepesosku rpysa.
1.11 Oraenenune - nogpasaenenune «bokcbeppu», ocylwecTansiowee NPMEM 1 BbgAYY rPy30B.

1.12 Otnpasutens — nioboe pusnueckoe N1LO, PUANYECKOE NIMLO, MHAUBMAYANbHBIM NPEANPUHMUMATESb,
nepenasLuiee «bokcbeppu» rpys ans ocyuiectenenus gansHeiwen ero nepegayv Monyuarento.



1.13 Monyuarens — noboe Gusnueckoe NULO, IOPUANYECKOE NULO, UHAMBUAYQMbHbIA NPEANPUHUMATESb,
yKa3aHHOE B 3Kkcnpecc-HaknaaHon «bokcbeppu» B kavectse Monyyarens [pysa.

1.14 MpepacraButenb — 3aKOHHbIA NPEACTABMUTENb OTNPABMUTENS WMAM nonyuatens, nMbo Auuo, UmeloLlee
[OBEPEHHOCTb, OPOPMIIEHHYIO B YCTAHOBNIEHHOM MOPSAKE, MO0 MWL, SBRSIOLWEECs NPEACTABUTENEM IOPUAM-
4eCKOro JIULIA B CHITY CBOETO [OMKHOCTHOTO MOSTOXEHMS.

1.15 Peectp rpysoB — conpoBoauTenbHbIi AOKYMEHT, KOTOPbIA OPOPMASIETCS B CNyYae, NpUemd, nepeaaym
HECKOJNbKMX PY30B M COLEPXMT MHPOPMALIMIO, AHANOTUYHYIO MHGOPMALMK B DKCMPECC-HAKNAAHbIX.

1.16 TpaHcnopTHO-3KCNEeANTOPCKUE YCITYTU — YCIyrH BKIOYAIOLLME NPUEM, COPTUPOBKY, TPAHCTOPTUPOB-
Ky, XPOHEHMe, AOCTABKY M BbIAAYY FPY30B.

1.17 Skcnpecc-HaKNAAHAS — NEPBUYHBIA OTYETHBIM JOKYMEHT «bokcbeppu», cornacHo KOTopomy oTnpaBu-
Tenb OCYLECTBASET Nepeaayy rpy3a, a nonyyarenb OCyLLECTBASET npuem rpysa ot «bokcbeppu». [okymeHT
COAEPXMT: KOOPAMHATLI OTNPABMTENS M MOMYYATENS, BUA YCNyrH, COAEPXMMOe rpy3d, ero rabapuTsl U Bec,
a TAKXe MHYIO MHPOPMALMIO, HEODXOAMMYIO [ OCYLUECTBNIEHUS TPAHCMOPTHO-IKCMEANTOPCKMX YCTYT.

2. OBLLAS YACTb

2.1 Hacrosiumit pernameHT siBnsieTcsl HEOTbeMNEMOM COCTABHOM YACTbIO CAIEAYIOLMX LOKYMEHTOB, onybauKo-
BaHHbIX Ha canTe hitp://boxberry.ru/private_customers/documentation (nanee — cair «bokcbeppu»):

«YCnoBuWs OKQ3aHMS TPAHCMOPTHO-3KCNeauTopckux ycnyr Boxberry» — porosopa ny6nuunon odeptsi
(manee «Odepra);

«Tapndbl M CPOKM OKA3AHMS YCIyT».
«TpeboBaHus K BeCy, rabapUTaM, YNOKOBKE U MAPKMPOBKE OTMPABIEHMM>.

2.2 PernameHT, pasmeLueHHbIi Ha caitte «bokcbeppu» aBRseTcs akTyanbHbIM U BCTYNAET B CUIY C MOMEHTA
ero nybnukaumMu Ha camnte.

2.3 PernameHt npenocTaBnsAeTCs KﬂMeHTy Angd O3HAKOMIIEHUA AO MOMEHTA BO3HUMKHOBEHMS AOrOBOPHbLIX
OTHOLLUEHWUM NO JOCTABKE.

2.4 ®akTom, NOATBEPXKAAIOWMM MPUHSTUE UBTIOXKEHHBIX HUKE YCNOBUM, U AKLENTOM YCNOBUIA AOKYMEHTOB,
nepeuncnerHbix B nyHkTe 2.1 HOCTOALLEro pernameHTa, SBnseTCs 3aKa3 ycnyr u/unu cpada rpysa u/uam
onnata ycnyr u/uam nonydexue rpysa.

2.5 «bokcbeppu» ocyllecTBnsfeT TPAHCNOPTHO-3KCNEAUTOPCKUE YCyrM ANsi KIIMeHTOB B ropoaa Poccuitckoi
Pepepaupm B rpaHALax 30Hb obcnyxusanus «<bokcbeppu».

2.6 [epeyeHb TMMOB NPeAOCTABNSEMbIX TPAHCMOPTHO-3KCNEAUTOPCKUX Yy npusefeH B .3 «OdepTtbi»,
a Takxe B N.3 AAHHOTO PErNAMEHTA.

2.7 «bokcbeppu» bepet Ha cebs 0693aTENLCTBO NO OKASAHUIO TPAHCMOPTHO-3KCNEAUTOPCKMX YCNYT, BKIIOYA-
IOLUMX YCITYrM AOCTABKM FPY3a MOMy4ATENto, MMsi KOTOPOrO YKO3GHO B SKCMPECC-HAKNAaHOM, nMbo ero npep-
CTABMTENIO MO apapecy AOCTABKM, YKO3QHHOMY B HEM, B CPOKM, YKA3QHHbIE B «TApUPAX M CPOKAX OKA3AHMS
ycnyr». [pu 3Tom npepctasuTenem nonyyatens — IOPUAMYECKOrO AMLA — cYMTaeTcs MoBOoM NpeacTaBuTens
OPraHM3aLMK — NoNyyaTens.

2.8 «bokcbeppm» He ocyLiecTBNSET LOCTABKY B MOYTOBbIE SLUMKM, BOEHHBIE YOCTU M MECTA NIULLEHUS CBODOADI.
Buimaya npounssoputcs nop noanumck [Nonyyartens unm ero NpeacTaBUTENs B SKCNPECC-HAKIAAHOM.

3. TUINbl OKA3bIBAEMbIX YCITYT
3.1 lNepeyeHb TMNOB OKA3bIBAEMBIX YCIYT C ONMUCaHUeM NpueedeH B nyHkTe 3 «OdepTbi»:
OTAENEHUE — OTAENEHMUE;
oTaeneHue — Agepsb;
ABepb — OTAENEHUE;
ABepb — OBEPb;

BO3BPAT rpy3d.



3.2 BuibpaHHbI T YCNYrH yKA3LIBAETCS OTMPABMTENEM B COOTBETCTBYIOLIEN rPAdE SKCNPeCC-HAKIQAHOM.
3.3 B 3aBucmocT OT BEIBPAHHOTO TN yCnyr:

Mepepaua rpysa Otnpasutenem ocywectensercs nmbo 8 Otaeneqnu («Otnenenue — otnenenme», «Otnene-
HUe — J:I,Bepb»), nnbo no appecy HaxoxaeHus OtnpasuTens («D,Bepb — oTpenenuey, «[lsepb — p,Bepb»).

Mpuem rpysa Monyuatenem moxet ocywectsnstocst nnbo 8 Otaeneqmnn B ropoge Monyuatens («Otaene-
HUe — oTaenenue», «[lsepb — otaeneHues), nMbo no agpecy, ykasaHHOMyY OTApABMUTENEM B DKCPECC HAKNaA-
Hon («Otaenenvne — asepb», «[lsepb — asepb»). Mpu atom MNonyuatens MoxeT 3aka3aTh Nepeagpecaumio
pocraeku (n. 4.7. pasgena «[JononnutensHbie yenyru») ¢ «Otaenenms» go «[eepu» Monyuatens.

3.4 MNonHbii nepeyeHb OTAENEHMH, B KOTOPbIX OCYLLECTBAAETCS NMPMEM U BbIAAYA rPY30B NpueeaeH B «Tapudax
M CPOKOX OKA3AHMS yCyr».

3.5 Dkcnpecc-HaknaaHas MoxeT BbiTb 0pOpPMIEHA KOK B BYMAXHOM BUAE, TAK 1 B STEKTPOHHOM.

3.6 Skcnpecc-HaknagHas nopnuceisaetcs OTnpasuTenem npu nepeaaye rpysa M noayyaTenem npu nosyye-
HUM rPy30 NPOCTOM HEKBANMPULMPOBAHHOM SMEKTPOHHO-LMPPOBOM MOAMMCHIO C MCMONb3OBAHWEM MICHLIETA
Wacom (n. 11.4 «Odeptbi») nnbo obbiuHOM nogamucso.

3.7 TNo Homepy 3KCnpecc-HAKNAAHOM KITMEHT MOXET OTCIIEXMBATL rPy3 Ha caiTe «bokcbeppm».

4. NONOJIHUTEJIbHbIE YCJTYTU

4.1 B pamkax TpaHCNOPTHO-3KCNeaUTOpCkux yenyr «bokcbeppu» Ha BO3Me3[HOM OCHOBE OKA3bIBAET Cleay-
loLLME AOMONHUTENbHbIE YCITYTH:

4.1.1 Yeegomnenne Otnpasutens,/KnueHta o BpyueHWUH rpy3a OfHUM M3 crepyloLwmx cnocobos:
CMC-yBepomnenue;
[onocoBoe onoselLeHne CMNAaMM COTPYAHUKOB EAMHOM KITMEHTCKOM CyXObi;

[MpenocTaBneHmne CKAH-KOMMM SKCMPeCC-HAKNAAHOM, OTpaxaiolei MHbOopMauMio O AaTe, BPEMEHM
AOCTaBKM, GAMMAMM, BONXHOCTH M noanuck [Nonyuatens;

lNpemocTaBneHMe OpUrMHANG SKCNPECC-HAKNAAHOMW. B aToM cnyuae knueHT onnaunBaeT NosnHyto CTou-
mocTb ycnyr foctasku ot OTaenenus B ropofe nonyyarens.

4.1.2 MpepocTasnexune prpmeHHomn ynakosku «bokcbeppu» ang nocsinok. Buasl npepoctaensemon ynakos-
ku npuseneHsl B .6 «TpeboBaHMI K BeCy, rabap1TaM, MAPKUPOBKE U YNIAKOBKE OTMPABIEHUM.

4.1.3 lNoBTOpHAS AOCTABKA — [LOCTABKA NOCNE NEPBOM NOMBITKM LOCTABKM, OCYLLECTBUTL KOTOPYIO HE NPea-
CTABUIIOCH BO3MOXHbIM MO He3aBUCALLMM OT «bokcbeppu» NpUUMHAM.

4.1.4 [loctaeka 1 npuem rpysa B Hepabouee Bpems 1 B cybboTy: onnauunsaetcs [onyyarenem gononHurenb-
HO K OCHOBHOM CTOMMOCTM ycnyru, ecnu 3akassisaetcs [lonydatenem. Onnauneaercs Otnpasutenem gonon-
HUTENBHO K OCHOBHOM CTOMMOCTM yCiyru, ecnu 3akaseisaetcs Otnpasutenem.

4.1.5 OxupaHue kypbepa, Haxogswerocs no agpecy Otnpasutens 6onee 15 MuHyT.

4.1.6 O6bsiBneHHas CTOMMOCTb: NPy 3ANONHEHUM SKcnpecc-HaknagHoi OTnpasuTenb yKasbIBAET B COOTBET-
cTByloLLEN rpade obbSBAEHHYIO CTOMMOCTb rpy3a. B cnyuae ytepu unu nospexaeHus rpysa no BuHe ucrnon-
Hutens, «bokcbeppu» HeceT oTBeTCTBEHHOCTL Npep kineHTom B cootseTcTum ¢ M. 9.1 «Odeptbi». MuHu-
manbHas obbsieneHHas ctommocts rpysa coctasnset 500 pybneit. B cnyyae ecnu knmneHT oueHnsaet crou-
MOCTb rpy3a B CyMMy, NMPEeBbILIAIOLYIO MiHUMAnbHYIO (HO He 6onee 200 000 pybneit), ¢ Hero BaumaeTcs
[OMNOJHUTENbHAS NNATA NPONOPLMOHANBHO YKA3AHHOM CTOMMOCTM B COOTBETCTBUM C «Taprdamm M CpoKamm
oKa3aHus ycnyr». B cnyyae ecnm otnpasutens He 0603HAUMN OObSIBNIEHHYIO CTOUMOCTb FPY3a NPK 3AMOosHe-
HWM SKCNPECC-HAKNQAHOW, OHA ABTOMATMYECKM MPUPABHMBAETCS K MUHUMOIBHOM.

4.1.7 lNepeappecaums [OCTABKM:

WN3meHeHWe otaenerms BbIAAYM rpy3sa. MameHeHre oTaENeHNs BO3MOXHO TOMbKO B PAMKAX OAHOTO HACENEH-
HOrO MYHKTA M A0 NOCTYMAEHMUS FPY3a HA CKag ropona-nonyyaTens.

N3meHeHne appeca goctaeku. Yenyra npesoctaensetcs 6eCcnaatHo O MOMEHTA BbIAQYUM FPY3a Kypbepy
ans Bpyyenus [Nonyyartento.



N3meHenue tvna goctasku: ¢ «go Otaenenuns» Ha «ao Asepu» [lonyyarens.

4.1.8 BoiHyxaeHHOE XPAHEHME rPy3a: YCIyra XpaHeHHs rpy3d B TEYEHME CPOKA, npeBbiLuatollero 5 pabounx
AHEN co aHs npubbiTua rpysa B OTaeneHune B NyHKTE HA3HAYEHMS:

O NAATHOM XPAHEHMM FPY3a MPOROIKMTENBHOCTBIO A0 7 (cemu) KaneHaapHbIX AHen no Tapudam
«bokcbeppu» Knuent yegomnsertcs nobbim yaobHeiM «bokcbeppu» cnocobom, a MMEHHO MO 3NEKTPOHHOM
rnouyTe, CMC-yBEAOMIEHMEM, MO TeneOHHOM CBSI3U. YBeAOMEHME NIOOLIM 13 YKA3AHHbBIX CNOCOBOB CYMTAETCS
HOANEXALMM M AOCTATOUHBIM.

Mo ucteuernn 7 (cemu) aHei BbIHyXaeHHOTO XxpaHeHus «bokcbeppu» Bnpase no ceoemy ycMOTpeHHuio:

A) Bosspatuts Takom rpy3 Knuenty unu Otnpasutento 3a cHeT nocneaHero B COOTBETCTBUM C AENCTBYIOLLMMM
TApUPAMK HO TPAHCNOPTHO-3KCNeanTOpCckue yenyru. Yenyrm «bokcbeppu» no nepecsinke rpyaa onnaymea-
I0TCs AONONHUTENBHO. «boKcHeppu» BLIMOHAET NONYYEHHBIE YKA3AHMS NPU YCNOBUW OTCYTCTBUS 3QAO0MKEH-
HocT KnueHTa 30 OKa3aHHble ycnyru.

B) B ycTaHoBREHHOM Mopsfke peanu3osaTh rpy3 No JOrOBOPY KYMAU-NPOAAXH, UCXOAS U3 NOATBEPXKAEHHOI
AOKYMEHTAMM LiEHbI FPY3a AU, MPU OTCYTCTBMM TAKMX JLOKYMEHTOB, MCXOAS U3 LieHbl, KOTOPAs NMPU CPOBHUMBIX
06CTOATENBCTBAX OBBIMHO B3UMAETCS 30 AHAOMMYHBIE TOBAPHI IGO0 HO OCHOBAHMM SKCMEPTHOM OLEHKM.

B) ytunuanposats aaHHbIi rpys. KnmeHT HaCToSWMM NOATBEPXACET, YTO OH YBELOMIEH M COMIACEH C TEM, YTO
B Cly4ae Peanusaumm Uiu yTUIM3dumm rpysa cToumocTb rpy3a KnueHTy He BosmellaeTcs.

4.2 Yenyra «JIn4HO B pyKM» — OCTABKA OTNPABIEHNS MCKIIOUMTENBHO BU3NYECKOMY NULY, YKA3AHHOMY
B rpacde «nony4atenby B SKCNPECC-HAKNAAHOM.

4.3 Bo3aMOXHOCTb OKQ3QHMS [OMOMHUTENBHbIX YCITYT 3ABUCUT OT GAPECA AOCTABKM, COAEPXMMOrO rpysa, ero
BECA M rabapMTOB M COMMACOBBLIBAETCS B KOAXAOM OTAENbHOM Ciydde B MOMeHT odopmnenus KnneHtom
309BKM HO OKA3AHMeE yCnyru, GUKCUPYETCsl B SKCNPECC-HAKIAAHOM B MOMEHT NPMEMA rpy3ad Kypbepom, nMbo
no $bakTy BOSHUKHOBEHMS NOTPEBHOCTU B AOMOHUTENLHOM yCryre.

4.4 CToMMOCTb BbILLEYKA3AHHbIX YCNYT NPUBEAEHA B « [apUPaX 1 CPOKAX OKA3AHMS YCIyT».

5.MOPAAOK NOAAYA 3AABKN HA BbI3OB KYPBEPA
5.1 Bo3aMoxHbI HECKOMNbKO CMOCOBOB NOJAYM 3ABKM HA BbI3OB KYPbEPQ:

Mo obuemy TenedoHy eamHOM KNMEHTCKOM clyxbebl, onybnnkoBaHHoMy Ha caiTe «bokcbeppu», B kpyrno-
CYTOYHOM PEXMME.

Mpu oTnpaBke 3anonHeHHON GOPMbI SKCMPECC-HAKNAAHOM IMBO peecTpa rpy3oB, PA3MELLEHHBIX HO CaifTe
«bokcbeppu». 3asiBKA CYMTAETCS MPMHATOM TOMBKO MOCAE TOTO, KAK OHA MOATBEPXAEHA COTPYAHMKOM
«bokcbeppu» no tenedoHy. 3asiBka AOMKHA BbiTb NOATBEPXKAEHA B TEYEHME YACA C MOMEHTA PA3MELLEHMS
3091BkM, B paboyee Bpemsi N0 MECTHOMY BPEMEHM FOPOAA OTMNPABUTENS.

Mo mononHuTensHoMy TenedoHy MEHEAXEPA NO OBCIYXMBAHMIO KIIMEHTOB, YKA3AHHOMY B [1punoxeHuu
k «Odepre» ¢ 9:00 po 18:00 mectHoro Bpemenn ropoga Otnpasutens, no 6yaHsm. Mocne 18:00
M B BbIXOAHbIE IHM 3CSIBKM HO BbI3OB KYPbEPA MOXHO MEPEAABATL YEPE3 EAMHYIO KIIMEHTCKYIO ClyXOy mnm
yepes cant «bokcbeppm».

Mpu HenocpeacTsenHom nocewennn OTtnpasutenem otaenexmns «<bokcbeppu».

B BMAE COrMACOBAHHOTO C MEHEAXEPOM MO OBCNYXMUBAHMIO KIIMEHTOB MHAMBMAYAIILHOMO rpadKKa Npuema
rpy3o0B.

5.2 3asBkM HO BLI30B KypbePA NPMHUMAIOTCS B Cregytoem pexume (ykasaHo spems ropopa Otnpaeutens):
Ha newero Kypbepa Ao 12:00 Ha Tekywmi aeHb, nocne 12:00 Ha cnepyiowwmit AeHb;
Ha nerkosoi asTomobuns go 12:00 Ha tekywmin gers, nocne 12:00 Ha cnepytowmi aeHs;
HQ rpy30B0it aBTOMOGMAL (ans otnpaeku rpyaoe obwmm secom 6onee 100 kr) go 18:00 Ha cnepyowmin aeHb.

5.3 panmubl 3oHbl 06cnyxueanmns «bokcbeppu» npusegeHsl B «Tapudax M CpOKaX OKA3AHMS YTy .

Mpyu nopaye 30sSBKM HA MPUEM TPY3A KIMEHTY HEOBXOAMMO CAMOCTOSITENBHO MPOBEPUTH HAMMYME FOPOAC
Ornpaeurens v ropoga lNonyyatens B cnvcke ropoaoe, onybIMKOBAHHBIX HA CAMTE, TGO YTOYHMTb BOBMOXHOCTb
OTNPABKY MO TenedoHy y coTpyaHuka «bokcbeppu.



5.4 B cnyyae BO3HUKHOBEHMS NIOBBIX M3MEHEHMI B 3ASIBKE KIMEHT 0OS30H HE3AMEIUTENBHO U3BECTUTL OB 3TOM
cotpynHuka «bokcbeppu» nocpeacTBom TenedoHHOM CBA3MN M,/ UNK 3NEKTPOHHOM NOYTI.

6. NMOPAAOK NMPUEMA TPY3A

6.1 lNpuem rpysoe ans otnpasku B ropog, MNomyyatens B TOT Xe AeHb OCYLLECTBASETCS C MOHEAENbHUKA MO NATHULLY
kmountensHo ¢ 10:00 po 18:00 no mectHomy BpemeHnu ropopa otnpaeutens. [pysel, npuusteie nocne 18:00,
6ynyT otnpaeneHsl B ropog, [onyyarens Ha crnepyowmin paboumnit AeHb.

6.2 Mo cornacosanmio ¢ «<bokcbeppn» BOZMOXHO 0bOPMAEHME LONONHUTENLHOMN YCAYTH MO NPUEMY rPY3d
B cy660Ty 1 B Hepabouee spems (n. 4.1.4 pasgena «[JononHutenbHbie ycnyrus).

6.3 Mepepaua rpysa,/os cotpyaruky «bokcbeppu» MoxeT MPOMCXOaNTL Kak No MecTy Haxoxaenus OTnpa-
BuTens npu Beiesae Ha aapec Otnpasutens Kypbepa «<bokcbeppu», TaK v Npu HEMOCPEACTBEHHOM NOCELLEHMM
Ortnpaeutenem otaenenus «bokcbeppu».

6.4 KnueHT BnpaBe 0TKA3aTbCs OT OKA3AHMS TPAHCMNOPTHO-3KCNEAUTOPCKMX YCITYT M OTMEHMTH BLI3OB KYpbePA.
B cnyuae ecin Knuent He otmenun Bbioe kypbepa, a Otnpaeutens otkasancs nepeaats [py3 kypbepy,
npubbiswemy B agpec Otnpasutens, KnueHt onnaunsaer Bolesg Kypbepa B pasmepe, ykasaHHom B «Tapudax
M CPOKOX OKA3aHMs ycnyr». Belesp kypbepa npu 3Tom opopmnseTcs oTaenbHOM SKCNpecc-HAKNaAHOM.

6.5 CTouMmoCTb NNaTHOrO BbE3AA HA TEPPUTOPMIO OTNPaBMTEns/nonyyatens [OMKHA GbiTb BO3MeLLEHA
«bokcbeppu» npu ycrnosmm Hanmums GOKYMEHTOB, NOATBEPXKAAIOLLMX ONAATY;

6.6 K momeHTy npuespna kypbepa «bokcbeppu» otnpasutens 0ba3aH ynakoBaTb 1 NMPOMAPKMPOBATL rpys3
B COOTBETCTBMM C «TpebOBAHMSIMM K BECY, OObEMY, YNIAKOBKE M MAPKMPOBKE», O TAKXE 3AMOSHUTL SKCMpecc-
HaKNagHyto,/ peectp rpy3os.

6.7 B cnyyae, ecnu rpys He roToB K OTNpaBkKe, 0bLUee BPeMs OXMAAHMS KyPbeEPA MOXET COCTABAATL He Bonee
45 munyT. Bpems oxunpanms go 15 MuHyT He onnaumsaetcs, 6onee 15 MUHYT — NOATBEPXAAETCS AOMNOMHM-
TenbHoM 3anucbio OTNpaeuTens B 3KCNPECC-HAKNAAHOM M onnauunsaetcs gononnutensto (n. 4.1.5 pasgena
«JononHutensHble ycnyri»).

6.8 Otnpasutens 0bs3aH nepenats «bokcbeppu» rpya B UcnpasHOM ynakoeke, 06ecneynBaroLLei ero noaHyo
coxpaHHocTb. «bokcbeppu» npepocTaBnaeT pupMeHHbIe KOHBEPTbI 1 NAKETbI /1Sl YNAKOBKM rpy30B 6ecnnaTHo.
MonHbIf nepeyeHb BUAOB NPEAOCTABNSEMOM BUPMEHHOMN YNAKOBKM, O TAKXe TPeBOBAHMS K yNaKoBKe Npuseae-
Hbl B JOKyMeHTe «TpeBoBaHMA K Becy, rabapuTaM, YyNaKoBKe W MOPKMPOBKe rpy3oB». CTOMMOCTb M BMAbI
YNOKOBKM, NPEAOCTABNSEMbIX HO BO3ME3AHOM OCHOBE NPUBEAEHbI B SOKYMEHTE «Taprdbl M CPOKM NPesocTaBe-
HUS yCnyr.

6.9 Kypbep npon3soauT oLeHKy rpy3a Ha MECTe, YTO BKIIOYQET:

OLEHKY BECA M OOBEMOB rPY30BbIX MECT C TOUYKM 3PEHMSI TEXHUYECKOM BO3MOXHOCTH OCYLLECTBUTb MPUEM
rpysa;

B3BELUMBAHME U U3MEPEHME OBLEMOB rPY30B, B Cly4de eCii1 OMIATA TPAHCMOPTHO-3KCNEAUTOPCKUX YCTyT
«bokcbeppu» nponssoamtcs Ha MecTe;

KOHCONMMAaauMio rpy3os B O4HO rpy30BO€ MECTO NMpU HANMYUU HECKOJIbKUX FPYy30B HO OAUH U TOT Xe appec
M Npu HaNM4um TEXHMYECKOM BO3MOXHOCTM.

6.10 Kypbep ocyluecTtsnsieT npuvem rpysa no secy, obbemy M KONMMYeCTBy MecT He3 JOCMOTPa M NMPOBEPKM
COAEPXMMOTO YNAKOBKM HO MPEAMET PaBOTOCMOCOBHOCTH, BHYTPEHHEN KOMMIEKTALMM, KONMYECTBA, HAMMYMS
SIBHBIX MNTM CKPbITBIX e PEKTOB, Y4yBCTBUTENLHOCTM K TEMMNEPATYPHOMY BO3AEMCTBUIO.

6.11 OtnpasuTens fonXeH 3aNONHUTL SKCNPECC-HAKNAAHYI0/ peecTp rpy3os:

6.11.1 B 2H pasbopuneo ykazaTb CBOM NONHbIE GAPECHbIE AAHHbIE M AaHHbIE [TonyyaTens: Ha3BAHWe OpPraHu-
saumn, pamunuio u ums Otnpasutens u [Nonyyatens, nonHbii agpec Otnpasutens u MNonyyatens, Homep
tenedpoHa Ortnpasutens 1 MNonyyatens;

6.11.2 B peectpe pasbopunBo yka3aTb CBOM MOMHblE OAPECHBIE AAHHbIE, HA3BAHME OPraHM3ALMM,
®UO Ornpasutens u TenedoH U Mo KAXAOMY rpy3y: KOHTAKTHbIE AaHHbIE [TonyyaTens (Ha3BaHWe opraHusa-
umn, PUO nonyuarens u tenepoH), nonusiit appec Monyyarens, KOAMYECTBO rPY30BbIX MECT U OBbSBNEHHYIO
CTOMMOCTb.



6.12 Hannuue BbILLEYKA3AHHbLIX AAHHbIX ABNAETCA 0b693aTENbHbIM ycnosmMem OCYLEeCTBNEeHNA [OCTABKM.
Ap,pec HOJ'IYLICITeJ'IFI MoxeT 6bITb AONOJIHEH CBEAEHUAMM, KOTOpbIE, HO B3rnag OTI'IpGBMTeJ'ISl, obneryat nomck
agpecara 1 yckopsaT AOCTABKY: HOMEP BHYTPEHHEro Tefled)OHO, HOMEp noAabe3na U T. n.

6.13 [pada skenpecc-HaknagHoi «Kpatkoe onucanme» sanonusietcs Otnpasutenem cobetserHopyyHo. Otnpa-
BUTESb TOPAHTMPYET, YTO YKA3AHHOE MM OMMCAHME rPy3d COOTBETCTBYET €ro COAEPXMMOMY, M NepefaBaeMblit
rPY3 HE BXOAMT B CTIMCOK rPY30B, MEPeBO3KA KOTOPbIX He ocyLecTansietcs «bokcbeppu» (n. 4.2, 4.3 «Tpebosanmit
K BECY rabapMTaM M MOPKUPOBKE OTNPABNeHMi»). [1pu 3ToM rpy3 cuutaetcs npuHsTbiM 6e3 focMoTpa coaepu-
moro. Cotpyanuk «bokcbeppu» octansiet 30 coboit NpaBo yaocToBepuTLCS B NprcyTcTuM OTnpaeuTens, B TOM,
4YTO COfIEPXXKMMOE rPY3a COOTBETCTBYET YKA3QHHOMY B SKCMPECC- HAKMQHOM.

6.14 Ha ocHosannn Pepepansroro 3akoHa «O nepcoHanbHbIX AAHHbIX», HO MEPUOA C MOMEHTA 3aKOYe-
Hus gorosopa «OdepTbi» M O NpekpalleHms obasaTtenscts no pgorosopy, KnueHt Bbipaxkaet coe cornacue
Ha nepepady «bokcbeppu» TpETbIM NULIAM CBEAEHMIA O KNMeHTe, yKadaHHbix B cT.53 PepepanbHoro 3akoHa
«O cBa3mn».

6.15 lNMopTtBepxaeH1eM Nprema rpysa sBAsSETCs NOANMCH C paclundposkoi npeactasurens «bokcbeppu» n Ompa-
BUTENS HO SKCMPECC-HAKNAAHOM,/ peecTpe rpy30B, OayH M3 3K3emnnapoB koToporo octaetcs y OtnpasuTens.

6.16 Kypbep «bokcbeppu» He ynonHOMOYEH BECTU NepPeroBopbl U LOCTUIATb KAKMX-TMOO AOrOBOPEHHOCTEM
c knmeHTamn «bokcbeppu», a Takke AenaTb 3asBNEHMS M 30BEPSTb AOKYMEHTbl OT UMeHu «bokcbeppm».
OrtHowennsa Knuenta ¢ «bokcbeppu» crpositcs Ha ero TenedboHHOM, GOKCUMMABHOM MM 3NEKTPOHHOM
obuweHnn ¢ cotpyaHrkammu «bokcbeppu» 1 obMeHe 0GULMANBHBIMKU LOKYMEHTAMM.

7.MNOPAAOK 1 CPOKUN AOCTABKU ITPY3OB MNMOJTYHATEJNIO

7.1 Cpoku poctasku rpysos nonyyatento npueedeHsl B «Tapudax u Cpokax okasaHus ycnyr» M3 pacyeta
naTuaHeBHoM pabouent Hegenn. OHW SBRAIOTCA FAPAHTUPOBAHHBIMU M OBS3ATENBHBIMU U AENACTBUTENbHSI
ANs JOCTABKM NO aapecy, YKA3aHHOMY B SKCMNPeCC-HAKIAAHOM.

7.2 [loctaska rpy3os kypbepom [lonyyatenio ocyuwectensercs ¢ 10:00 go 18:00 no mectHomy BpemeHn
ropoAad NonyyaTtens, C NOHeAENbHUKA NO NSTHULLY BKIIOYUTENBHO.

7.3 Mo cornacosahuio ¢ «bokcbeppu» BO3MOXHO odopmieHHe AOMONHATENBHOM YCIYTH NO AOCTABKE rpy3a
B cy660Ty 1 B Hepabouee Bpems (n. 4.1.4 pasgena «JononHutensHbie yenyrus).

7.4 B cnyyae ecnu rpy3 HeobX0AMMO [OCTABMTL MO AAPECY, OTIMYAIOLLEMYCS OT MEPBOHAYANBHO YKA3AHHO-
ro B HOKNAgHoM, KnMeHT MoxeT 3aKa3aTb AOMOMHUTENbHYIO YCRyry no nepeagpecaumu rpysa (n. 4.1.7
pasgena «dononHutensHble ycnyru»). Cpoku BOCTABKM rpy3a npu 3TOM ByayT CKOPPEKTUPOBAHbBI C Y4ETOM
CPOKOB [JOCTABKM A0 HOBOTO MyHKTA HA3HAYEHMS.

7.5 Cotpyanunk «bokcbeppu» 3abnarospemeHHo cossanusaetcs ¢ [lonyuartenem M cornacoBbiBOET BPeMs
v paty poctasku. Kypsep «bokcbeppu» cossanmsaercs ¢ Monyyarenem nostopro 3a 30-60 mMuHyT go npuesaa.

7.6 Ecnu Monyuatens He okasanoch HO MeCTe, Kypbep OXMAAET ero B TeueHue 15-T MUHYT, nocne yero
AenaeT COOTBETCTBYIOLLYIO MOMETKY B SKCMpecc-HaknagHon u octasnseT [lonyyatenio ysepomnenue ycra-
HOBNEHHOM pOPMbI C nocneayoLLmm HbopmuposaHmem ob stom Otnpasutens. B stom cnyyae, Monyyarens
MOXeT 3aKa3aTb ycnyry nosTopHow goctasku (n. 4.1.3 pasgena «[JononHutensHsie ycnyri»).

7.7 Monyuatens um ero JOBEPEHHOE NMLO MOXET NOMY4UTh rPY3 TOMBKO NOCTIE TOro, KAK OH COBCTBEHHOPYYHO
3AMONHMT COOTBETCTBYIOLLME rPAdLI SKCMPECC- HAKNAAHOM: AATY M BPEMS! MONYYEHMS, CBOIO GAMUIMIO M MOAMKCS,
MOATBEPXAAIOLLYIO PAKT BPYUEHMS, NPEAHA3HAYABLLErocs eMy MM ero gosepurento rpysa. Hannume nognmen
Monyuartens B HAKNQAHOM M/ MK SKCNPECC HAKNOAHOM O3HAYAET, YTO B MOMEHT NOAMMCAHMS OTBETCTBEHHOCTb
«bokcbeppu» npekpatunace.

B cnyyae ecnu Bhinaya rpysa npouncxomut no kogy, [lonyyarens unu ero fOBEPEHHOE NIULIO MOXET MONTY4MTb
rpy3 TONMbKO NOC/e NPeAbsBNEHNs COOTBETCTBYIOLIETO KO, KOTOPbLIM SBNSETCS NPOCTOM 3NEKTPOHHOM nopnu-
cbio [Monyuyartens. B MoMeHT BBefieHMs Kofa B NPOrpPAMMY [/1st BbIAAYM rpy3d, OTBeTCTBEHHOCTL «bokcbeppu»
npekpatiaercs, u ycnyrv «bokcbeppm» aBastoTCH OKA3AHHBIMU HOANEXALLMM 06Pa3oM. [Tpyu 3TOM JOCTABOYHbIMA
JNIUCT UM MHOM BOKYMEHT B BYMAXKHOM BMAE HE COCTABAAETCS.

7.8 Orkas [Nonyyatens noaTBepanTb CBOEH NOANMCHIO MONYYEHWE FPY3a B IKCMPECC-HAKNAAHON NPUPABHU-
Baetcs k oTkasy [lonyyartens ot nonyyeHus NPeAHA3HAYEHHOTO EMY rpy3al.



B cnyyae otkasa [Nonyyatens ot nony4eHus rpysa, no KoTopoMy naeHTudukaums [lonyyatens ocyliectsasnacs
C MUCMOSIb30BAHMEM KOAQA MOJy4ATENs, MPOBOAMTCS MPOLEAYPA OTKA3A OT MONYYEHMs rpy3a C 0bs3aTenbHbIM
coctasneHnem Akta otkasa B BymaxHoi popme. B 3Tom cryyae [oKyMeHT, MOATBEPXAQIOWMIA NONy4eHUe
rpysa He coctasnseTcs M $akT Beipaym rpysa [lonyyatento otcytcreyer.

7.9 Ecnv onnary ycnyru no gocraeke npoussogut [lonyyatens, npefHasHAYeHHbIA eMy rpy3 MOXeT BbiTb
BPYYeH Mocse TOro, KaK OH MPOM3BEAET MOSHbIM pacyeT ¢ coTpyaHukom «bokcbeppu». Otkas Monyyatens
BbINOJIHWATL 3TO YCNOBME NPUPABHUBAETCS K OTKA3Y OT MOMYYEHMs MPEAHA3HAYEHHOTO eMyY rpy3a.

7.10 «bokcbeppu» He HeceT oTBeTCTBEHHOCTH 30 OTKA3 [TonydyaTtens B NOMAyYEHMM NPEAHASHAYEHHOTO eMy
rpy3a. B cnyyae takoro otkasa cotpyarnk «bokcbeppu» obsisan ussectuts 06 stom Otnpasurens.

lpy3 moxet bbiTb Bo3spaleH OTnpasuTento No ero NMUCbMEHHOMY 3CSIBIIEHMIO M MOC/E OMAATH CTOUMOCTH
obpatHoi poctaeku, xpaHenus (n. 4.1.8 pasgena «[lononHutensHbie ycnyru»), Boie3aa Kypbepa u T.4.
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