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OBLUME YCNOBUA KOMNNEKCHOINO BAHKOBCKOINO OBCINYXXUBAHUA ®PUSUYECKUX
nu B NAO «BAHK «CAHKT-METEPBYPIM»
(aanee — O6wume Ycnosus)

TEPMWHbI N ONPEOENEHNUA

AyTeHTU(pUuKaLMoHHbIe AaHHble — YHMKanbHble NnoruH (login), naponb (password), NMWH-kog, Koa
W Opyrme AaHHble, NMPedyCMOTPEHHbIE COOTBETCTBYHOLWMM PyKOBOACTBOM nonb3oBaTtensa wu/mnm
HacTosAwumMn Npasmnamum, HocALNe KOHpnaeHUnanbHbIM Xapaktep, ncnosnb3yemble KnneHtom ans
JocTtyna n/unu yooctoBepeHus npaBa COBepLUEeHNs onepaunini U cAenok, a Takke nognucaHns m
nogayn 3asiBneHun/PacnopsikeHnn, B TOM YUCNE COCTABMNEHHLIX B 3MNEKTPOHHOM Buae 4depes
Kananbl guctaHumoHHoro obecnyxueanud, Cant, B NogpasgeneHnn baxka.

Mpu ucnonb3oBaHun B kadectBe KaHana AucTaHUMOHHOro obcnyxmnBaHnsa KOHTaKTHOro ueHTpa
baHka ayTeHTMUKAUVOHHBLIMKU  OaHHbIMKM  aBRgA0TCA  [lepcoHanbHble  AaHHble  KnneHTa,
npegoctaBneHHble UM B BaHK, B TOM 4ucne gaHHble 0 Homepe MoOunbHOro TenedoHa, C
Ncnonb30BaHNEM KOTOPOro ocyllecTBnsdeTcsa TenedoHHoe coeguHeHne ¢ KOHTaKTHbIM LIEHTPOM.
Mpn ncnonb3oBaHun NHTepHeT-6aHka ayTeHTUPMKALMOHHBIMU AaHHBIMU SIBASIOTCA YHUKasbHblE
norunH (login), naponb (password) n ogHopasosbii Kog, HanpaBnsiembln baHKOM; COBOKYMHOCTb
TaKuX AaHHbIX!, kKak Homep KapThbl, cpok aenctensa KapTtel n Koa; AaHHble, ncnonbayemblie KnneHTom
Ana Bxoaa/pas3bnoknpoBkM cBoero mMobunbHoro yctponcTtBa (umdpoBon kog, GuomeTtpuyeckune
AaHHble: OTneYyaToK nanbla, CKaHMpoBaHHOE u3obpaxeHne nuua W T.M0.), NpU  yCnosuu
nogkntoyeHuns KnmeHtom B MHTepHeT-6aHke gaHHOro cnocoba Bxoga B MHTepHeT-6aHK.

Mpu mncnonb3oBaHun MNHTepHeT-6aHka Yepe3d MobunbHOE npunoXxeHue ayTeHTUUKALMOHHBIMK
AaHHBIMU ABMAOTCS YHUKanbHble nornH (login) n naponb (password) nn6o Homep MOGUNBHOrO
TenedoHa, cooblieHHbIn KnneHTom B 3asdBneHnn unm npu 3akmnoyeHun gorosopa ¢ baHkom, u
naponib, a TakKe HAaCTPOEHHbIN Ans ygobcTBa WM CKOPOCTM MCNonb3oBaHus MobunbHoro
NPUNoXeHns 4YeTbipex3HauvHbin umdgposor PIN-koa, nmvbo wHOM AOCTYMNHbIM B MOBUNBHOM
yCTpouncTBe cnocob ayteHTMdukaumMm (0TnevyaTok nanbLa, CkaHMpoBaHHOE n3obpaxeHue nuua, u
T.M.)

Mpn wncnonb3oBaHuM Canta ayTeHTUMPUKALMOHHBIMW OaHHbIMU ABASAOTCA oAHopasoBbl Kog,
HanpaensembIin baHkoM Ha HoMep MobunbHOro TenedoHa, coobLUeHHbI KnneHTom B 3asiBneHun
UIM NpU 3aknioveHnn gorosopa ¢ baHkom, 1 BBeaeHHbIM KnneHTom B cneumanbHoe none Ha Cante
Ans nognucaHnsa u nogaym 3asBreHuns], a Takke COBOKYMHOCTb [lepcoHanbHbIX AaHHbIX KnneHTa,
npeaocTaBreHHbIX UM B baHk.

Mpn nognucaxHum B lMNMogpasgeneHnn baHka npegBapuTenbHO COCTaBMNEHHbIX paboTHMkoM BbaHka
npu  NUYHOM  NpUCyTCTBMM  KnneHTa  SMEKTPOHHbIX  OOKYMEHTOB, B TOM  4ucne
3aasneHnn/PacnopsikeHnin, cogepalumx cooblleHHble KnneHTom cBeaeHnsa n cdhopMUpPOBaHHbIN
BaHkOM  YHuKanbHbld  KOA4  OOKYMEHTa, ayTeHTU(PUKAUMOHHBIMW  OaHHbIMU  SBMSKOTCH
MoaTBEpXOEHHbIN HOMep MOBOMNbHOro TenedoHa u ogHopasoBbii Kog, Hanpaesnsiembln baHkom B
CoobLeHun 06 onepaunn Ha lNoaTBepXaeHHbIN HoOMep MOBunbHoro TenedoHa.

Mpun nognucanun B lMNogpasgeneHnn baHka npeaBapuTenbHO COCTaBIEHHbIX paboTHMKOM BaHka
npy  NUYHOM npucyTCcTBUM KnueHTa OnekTPOHHbIX [AOKYMEHTOB W  HanpaBfeHHbIX Ang
noaTBepXKAeHUs U noanucaHus B MobGunbHoe npunoxeHne KnveHTa?, ayTeHTUdUKaLMOHHbIMU
OaHHbIMK ABMAOTCA oaHopa3soBbi Koa, HanpaeBndembii baHkom Ha [loaTBep)XAEHHbIN HOMep
MoOunbHoro TenedoHa, BBeaeHHbIN KnmeHtom B MOOMNbHOM NpUNOXeHUN A5si NoaTBEPXKOEHUS 1
noanMcaHns 3NeKTPOHHOIO AOKYMEHTa, a Takke yHuKanbHble norvH (login) n naponb (password)
ana Bxoga B MobGunbHoe npunoxeHne nmbo Homep MoOunbHOro TtenedoHa, COOOLLEHHbLIN
KnneHtom B 3adBneHMrM wunu npu 3aknodeHun goroeopa ¢ baHkom, n naponb Ang Bxoda B
MobunbHoe NpUNOXeHWe, a TakKe HACTPOEHHbIM ANs ygoOCcTBa M CKOPOCTM MCMOSb30BaHUSA
MoBUnNbLHOrO NPUNOXEHUS YeTbipexaHadHbli ungposor PIN-kog, nubo MHOM AOCTYNHbLIA B
MOOMNBHOM  yCTpoMcTBE crnocob ayTeHTuduKauum (oTneyaTok nanbua, CKaHUMPOBaHHOE
n3obpaxeHue nuua, n T.0.).

AyTEHTUMUKALMOHHbIE OaHHble, ucnonb3yemble KnveHTOM Ang  ygocTOBEpeHMs  npasa
COBepLUEeHUs onepaumni U CAenok, nogayn 3asBneHun, sSBRASOTCA aHanorom cobCcTBEHHOPYYHOW
nognucn KnueHTa, B TOM 4McCne Npu COBEPLLUEHMM Onepaumi C UCNOSib30BaHNEM ONEKTPOHHbIX
cpeactB nnatexa w/vnu KaHanoB AuCTaHUMOHHOrO obcnyxmBaHusA. lMpu 3TOM NO4 aHanorom
cobCcTBEHHOpPYYHOW  noanucu  KnneHTa  MNOHMMAaeTcss  nNpocTas  9fekTpoHHas  Nogmnuch,
npegycMoTpeHHas ®egepanbHbiM 3akoHOM 0T 06.04.2011r. Ne 63-P3 «O6 anekTpoHHOW Nognucuy.
MNMoHsTMe «aHanor cobcTBeHHOpYyYHON noanucu KnueHta» no TekcTy Hactoswmx [lpasun

1 C momeHTa TexHun4yeckoln peanunsaunm B baHke.
2 C MOMeHTa TeXHUYEeCKon peanusaumm B baHke.
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KOMMMeKCHOro 6aHKoBCKOro OBCNyXMBaHUS MOXET MCMOSib30BaTbCH OQHOBPEMEHHO UM BMECTO
NOHATUA «AYTEHTU(PMKALUNOHHBIE AaHHbIE», YTO HE BMMSET Ha €ro 3HayeHue, YCTaHOBIIEHHOe
HacToawmmm MNpaBunamm KOMNNEKCHOro 6aHKOBCKOro 00CNyXMBaHMWS.

AKkTMBaUMA KapTbl — npouedypa M3MEHeHWst cTaTyca KapTbl C uUenbko obecneyeHus ee
paboToCnoCOBHOCTM M Havyana pacyeToB No KapTe.

BaHk — NMYBJIMYHOE AKUMOHEPHOE OBLUECTBO «BAHK « CAHKT-NETEPBYPI » (MAO «BbaHk
«CaHkT-leTepbypr»), MeHepanbHas NUUEH3NA Ha ocyllecTBreHne GaHKOBCKMX onepaunn Ne 436,
BolgaHa bankom Poccun 31.12.2014, mecto Haxoxgenus: 195112, Cankt-lINetepbypr,
ManooxtuHckun np., .64, nut. A.

BaHk Poccum — LleHTpanbHbin 6aHk Poccuinckon degepaunn.

BaHkomaT — KaHan gucTaHuMoOHHOro OGCnyXuBaHus, NpeacTaBnsawwmMiM cobon nporpammHo-
TEXHUYECKUA KOMMIEKC, NpeAHas3HaYeHHbI AN aBTOMAaTM3MPOBaHHOW Bblgayun W nNpuvéma
HaNU4YHbIX OEeHEXHbIX CPEACTB C MCnosib3oBaHneM KapT, a Takke BbINONIHEHWSI ApYrMX onepaunn, B
TOM 4ucre onnatbl TOBAapOB W YCMyr, COCTaBMAEeHUS [OOKYMEHTOB, MNOATBEPKAAOLLNX
COOTBETCTBYIOLME Onepauuu, 3aKknioYeHus [OroBOPOB W CAENOK, B TOM 4uCre KpeaWTHbIX,
OTKPbITUS CHETOB BKNAJ0B.

BaHk-nHpo — GecnnatHas ycnyra npegoctaeBneHnss baHkom uwHdopmaumm KnuneHTy nytem
HanpaBneHns coobueHnn wunu Push-yBegomneHuWn Ha 9SMneKTPOHHOE YCTPOWCTBO C HOMEPOM
MoGUIbHOro TenedgoHa, ykasaHHbiM KnveHTom.

Be30T3bIBHOCTL NepeBoAa AeHEXHbIX CPeACTB - OTCYTCTBME WK NpeKpaLleHne BO3MOXHOCTU
OT3blBa pacrnopsbkeHns 06 OcCyLleCcTBreHUn nepeBoda [AEHEeXHbIX CpeacTB CO cyeTa B
onpegeneHHbln MOMEHT BpemeHn. Ecnn nHoe He 0O0ycrnoBneHO MpuMeHsieMon opmon
Ge3Hann4YHbIX pacyeToB WM 3akoHoAaTenbCTBOM PP, 6e30T3bIBHOCTb MNEpeBoda AEHEXHbIX
CPeACTB HacTynaeT C MOMEHTa CNMcaHus OeHEeXHbIX CpeacTB co cveTa KnveHTa.
BuomeTpuyeckme nepcoHanbHble AaHHble - CBEOEHWs, KOTOpble  XapakTepuayoT
dusnonormyeckne n Guonornyeckme OCOOEHHOCTU 4YenoBeka, Ha OCHOBAHWM KOTOPbIX MOXHO
YCTaHOBUTb €ro JfIMYHOCTb WM KOTOPblE WCMONb3YKTCA ANS YCTAHOBMEHUS JIMYHOCTU CcyObekTa
NnepCcoHarnbHbIX OaHHbIX.

BobicTpbi nepeBoA UEHHbIX OymMar — nepeBof LEHHbIX Bymar no mHMuMaTuBe AenoHeHTa,
ABMAIOLWErocs PU3NYECKMM NULOM, MeXay TOProBbIMM cyeTamMu Oeno ykKasaHHOro AernOHEHTa,
OTKPbITbIM €My B pasHbIX Oeno3uTapusix, OCyLLecTBNAeMbli B COOTBETCTBUM C YKa3aHnem baHka
Poccun ot 27 mapTta 2026 r. Ne 7317-Y «O6 ocHoBaHUsIX, MOPsiAKE, CPOKE U YCIOBUSAX NPOBEAEHUS
AenosvTapmvem onepauui No 3a4nCrieHnto LieHHbIX Bymar Ha cyeT aeno 6e3 nopyveHns AeNOHEHTa,
OCHOBaHMSX OTKasa genosuTapusi B UX NpoBedeHUN, a Takke TpeboBaHMAX K OCYLLECTBIIEHUIO
Aeno3nTapHOW OeATeNbHOCTU NpU NPoBEeAEeHMM onepauuin ¢ LeHHbIMM Bymaramm no cyetam Aeno
ONs UX 3a4McneHnd Ha cyeT geno 6e3 nopyyeHnss AernoHeHTay.

BanwTa — MIHocTpaHHasa BantoTa wu/unu BantoTta Poccuiickon degepauuu.

Bknag — geHexHas cymma, kotopyto baHk npuvHumaeTt ot KnveHTa m 0ba3yeTca BO3BpaTUTL C
HaAYMCMNEHHbIMX MNPOLIEHTAaMXU B COOTBETCTBMM C YCNOBMAMM, onpeaeneHHbiMM B 3asiBNeHUn Ha
OTKpbITUE BKNaga u MNMpasunamm KOMMNIeKCHoro 6aHKOBCKOro 06CnyXnBaHus.
BbirogonpuobGpeTartenb - nuuO, K BbIroge KOTOporo genctsyeT KnuveHT, B TOM 4ucre Ha
OCHOBaHMM areHTCKOro [A0oroBopa, [LOroBOPOB MNOPYYEHUS, KOMUCCUW U OOBEPUTENIbHOro
yrnpasneHusi, Npu NpoBeAeHNM onepauni ¢ AEHEXHbIMU CPeaCcTBAMU U UHBIM MUMYLLLECTBOM.
Bbinucka no cuyety — [JOKYMEHT, MNoATBepXJalolWuin npoBedeHue orepauui no cyeTty wu
cogepXawum pekBM3nNTbl UCMOMNHEHHOro PacnopsikeHust.

Focycnyru - nopTan rocygapcTBeHHbIX U MyHUUMNanbHbIX ycnyr Poccuiickon ®egepauunu.
EovHaa OuomeTtpuyeckas cuctema (EBC) — egvHaa rocygapcTBeHHas MHOpMaLUOHHAas
cuctema «EgmHaa cuctema wungeHTUuKaumMm M ayTeHTUdUKaumMm  (PU3nYeckux nuy  C
ncnonb3oBaHMeM OGUOMETPUMYECKMX NepCOoHanbHbIX AaHHbIX», obecnedmBatowas o0b6paboTky,
BKMNtovasi cbop n xpaHeHune, BMoMeTpU4EeCcKNX NepcoHanbHbIX AaHHbIX, UX MPOBEPKY U nepedadvy
MHOpMaUmMM O CTEMEHN UX COOTBETCTBMA MPEedOCTaBEHHbIM BGMOMETPUYECKUM NEepPCOHaNbHbIM
AaHHbIM rpaxgaHuHa Poccurckon degepaumn.

EgvwHaa cuctema wupeHtucdpmkaumm un ayteHtucpmkaumm (ECUA) — eagmHaa cuctema
naeHTudmKaumm n ayteHTudmkaumm, pegepanbHas rocygapctseHHas MHopMaunoHHasa cuctema,
nopsaaoK UCMONb3oBaHNA KOTOPOW ycTaHaenuBaeTcs NpasutensctsomM Poccuiickon ®efepaunn, n
KoTopas obecrneunBaeT B crnyvasix, MNpeayCMOTPEHHbIX 3akoHogaTenbCcTBOM Poccuickon
depepauunn, CaHKLMOHUPOBAHHbLIA OOCTYN K MHOpMauun, cogepxawencs B MHOPMaLMOHHbIX
cucTemax.

3asiBneHne — [JOKYMEHT, COCTaBrieHHbI KnuneHtoM no ¢opme baHka wnu yTBepXOeHHoOW
Onepatopom nnatdopmbl undposoro pybns, nogTeepxaawwmin BonensbssrneHme KnueHTa Ha
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npegoctaeneHne emy baHkom GaHKOBCKOW ycryru, ykasaHHOM B 3asiBNEeHWW, B COOTBETCTBUU C
MpaBunammn KOMMNNEeKCHOro 6aHKOBCKOro o6CnyXnBaHuS.

3asiBneHuss o HecornacMum c onepauuend — 3asBfeHWe O Hecornacum C onepaumeni c
NCNonb3oBaHMEM JMEeKTPOHHOIro CcpeacTBa nnatexa wunu ¢ ucnonb3oBaHvem cepsuca CBI,
KoTopoe KnueHT MoxeT npegoctaBntb B baHk ¢ Lenbio ocnapueaHms onepawuu.

MHocTpaHHbIN areHT - N1uo, nornyyunsLlee NOAAEPXKKY M (MnK) Haxoasweecs Nog MHOCTPaHHBIM
BNUSHMEM B WMHbIX popMax U ocyllecTBhsolee OeATenbHOCTb, BUOblI KOTOPOW YCTaHOBIIEHbI
depepanbHbiM 3akoHOM OT 14.07.2022 Ne 255-03 «O KoHTpone 3a OeATenbHOCTbIo nnu,
Haxo4sALWMXCA NOL4 MHOCTPaHHbLIM BNnAHMeM». CTaTyCc MHOCTPaHHOro areHTa nuuo npunobpeTtaeT co
OHSA, criegylowero 3a gHeM pasMelleHnss Ha oduuManbHOM canTe hedepanbHOro opraHa
WCNONHUTENBbHON  BNAcTW, YMNOMIHOMOYEHHOrO B cdbepe perncrpaumm  HEKOMMEpPYECKUX
opraHusauuin, B MHpOpMaLMOHHO-TENEKOMMYHUKALMOHHON ceTn «MIHTepHeT» cBedeHUA O TakoMm
nuue B peecTpe MHOCTPaHHLIX areHTOB B COOTBETCTBUM ¢ PeaeparnbHbiM 3akoHoM Ne 255-03 «O
KOHTpoOsie 3a AeATeNbHOCTbIO MWL, HAXOASALWMNXCH No4 MHOCTPAHHbLIM BIIUSHUEMY» U NpekpallaeT co
OHS VCKITIOYEHWST TaKUX CBeAEeHU U3 peecTpa.

MHTepHeT-6aHK — KaHan AWMCTaHUMOHHOrO OBCNyXXMBaHWS, MNO3BOMSAIOWMIA  OCYLLECTBNATb
B3ammopgenctBue baHka wn KnuveHTa, Bknoyas obmeH wHdopmauven u npegocTaBneHune
BGaHKOBCKUX YCNyr B COOTBETCTBMM C PykOBOACTBOM MOfb30BaTens.

McnonHuTenbHbIN OKYMEHT — 3TO AOKYMEHT, noanexalumi npuHyanTernbHOMY UCTMOSNTHEHMUIO B
nopsake, npegycMOTPEHHOM 3akoHoM Poccuiickon depepaumn, B criydae HEUCMOMHEHUS ero
OOIMKHUKOM B 4OBPOBOMBLHOM NOpsiakKe.

KaHanbl gucTaHUMOHHOro ob6cnyXuBaHMa — cnocobbl NpegocTaBneHns B6aHKOBCKMX YCNyr Ha
OCHOBaHMM BoneusbsiBrieHns KnuveHTa, nepegaBaemoro yganeHHbiM obpa3om (To ecTb 6e3
noceweHus nogpasgeneHunn baHka), B TOM 4yMcne, C MUCMNONb30BaHMEM CETEN CBSA3W, BKIIOYas
TekcToBble coobLLeHuns, a Takke npegoctasneHns KnmeHtam nHopmaumm o Takmx ycnyrax.
Kapta — BbinyweHHaa baHkom nnartexHass Kapta [lMnatexHon cuctembl Visa International/
Mastercard Worldwide/ Mup/ UnionPay International, aBngtoLiasca cpeaAcTBOM ANs OCYLLECTBNEHUSA
Ge3HanuyHbIX pacyeToB, MpefHas3Ha4YeHHbIM AN onnaTbl TOBApoB paboT M ycnyr, a Takke
Nosly4eHus1 AeHEeXHbIX CPeacTB U BbIMNOMHEHNS OpYyrMxX onepauui, B COOTBETCTBMM C [JOroBOpoMm
KOoMnnekcHoro 6aHKOBCKOro o6cnyxmuBaHmsa Ha Tepputopumn PO 1 3a ee npegenamw.

KnueHT - pmsmyeckoe nuuo, ¢ kotopbiM BaHk 3akntoumn [JoroBop KOMMIEKCHOro GaHKOBCKOro
obcnyXuBaHMa B COOTBETCTBUM C HacToswwmmu [MpaBunamu Ans uenen, He CBA3aHHbIX C
OCYLLIECTBIIEHMEM TaKUM JIMLIOM MpeanpuHMMaTENbCKON AESATENbHOCTU UMM YaCTHOW MpPaKTUKKU, B
T.4. HO He obGsA3aTenbHO asnstoweecd MNMonb3oeaTtenem Nnardopmbl Lndposoro pybns.

Koa — umdpoBon Koa, COCTOSALWMM M3 YHUKarbHOM MNOCReAoBaTenibHOCTU UMEp, NO3BONSAIOLLNIA
noaTeBepauTb, YTo PacnopskeHune/3asaBneHne, COCTaBNeHHOE B 3NIEKTPOHHOM BUAE, MOAMUCAHO U
(vnn) yonoctoBepeHo KnneHtom. Cnocobbl HanpaeneHusa Koga KnuneHty: TekcTtoBoe coobuieHne Ha
HomMep MobunbHoro TenedoHa KnnexTa, B T.4. Ha lNoaTBEPXXOEHHBI HOMEP MOOUNBHOrO TenedoHa;
Push-yBegomneHnue; kop, creHepupoBaHHbii Google Authenticator. KnueHTy kaTeropudecku
3anpewaetcs pasrnawartb Kog tpetbmMm nuuam. baHk He HeceT OTBETCTBEHHOCTU 3a NOCNEACTBUS
B Cny4ae pasrnaweHus n nepegadm KnneHtom Koga tpeTbmMm nuuam.

Komnpometaumsa - ytpata  AyTeHTUMKALUMOHHBLIX  [aHHbIX, NOOO03peHue  yTpaTbl
AyTEHTUDUKALUNOHHBIX AaHHbIX WM BO3HUKHOBEHMM MNOAO03PEHUA O [OCTyne TpeTbux nuy K
AyTEHTUDUKALNOHHBIM JaHHBIM UKW 3NEKTPOHHLIM CPeaCcTBaM nnaTexa, B TOM 4Yucne B CBA3U C
yTpaTon TEXHUYECKOro YCTPOMUCTBA, C MOMOLLbIO KOTOPOro KnneHTt nonyyaeTt AyTeHTUUKALNOHHbIE
OaHHble B COOTBETCTBMM C PykoBOACTBOM MONb30BaTENS.

KomnnekcHoe 3asiBneHue — JOKYMEHT, COCTaBreHHbIN KnneHTom no popme baHka, cogepxalumi
npeanoxerHve (odpepty) Knuenta, agpecoBaHHoe baHky, 3aknoumTb [JOroBOp KOMMMEKCHOrO
6GaHkoBckoro obcnyxmeaHus. KomnnekcHoe 3asiBneHme MOXeT cogepXaTb Takke BOrNensbsaBrneHme
KnueHta Ha npepoctaBneHve emMy oOTAenbHbiX 6GaHkoBckux yenyr (Mo BbiGopy KnuneHTta),
oKasblBaeMbix B pamkax [JoroBopa KOMMAEKCHOro 6aHKOBCKOro o6cnyXnBaHus.

KoHBepcuoHHas onepauus (KOHBepcus) — caernka no Kynne-npogaxe Hannu4yHon n 6esHanuyHom
WHOCTPaHHOM BanioTbl 3@ HanuyHble N ©e3HanuyHble pyonu, Wunu 3a Opyryt HanuuHy u
0e3HannyHylo WMHOCTPaHHyk BanoTy. baHk npegnaraeT gBa Buaa KOHBEPCWUN: CTaHOapPTHbIE
KOHBEPCUOHHbIE onepaumMuM (CTaHOapTHasi KOHBEPCUS)) W KOHBEPCUOHHbIE onepaummM C
O6ecneuvntenbHbIM B3HOCOM (koHBepcusi ¢ ObecneunTesibHbIM B3HOCOM).

KoHTakTHbIN uUeHTp — KaHan AuCTaHUMOHHOrOo 06CnyXMBaHUSA, MO3BONSAIOLLMIA OCYLLECTBATb
B3anmopenctene baHka u KnueHTta, Bkmwo4yas obmeH wHdoOpmauuen w npenocTtaBrieHne
GaHKOBCKMX yCyr C Ucnonb3oBaHnem TenedoHHOro coeauHeEHNst B COOTBETCTBUKN C PykoBOACTBOM
nonb3osartens. TenedoHbl KOHTaKTHOro LieHTpa ykasaHbl Ha Cante baHka.
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Kpeant — peHexHble cpefnctBa, npepoctaensemble KnueHty BbaHkom cormacHo ycnosusim
KpeautHoro goroBopa Ha OCHOBE BO3BPATHOCTW, MAATHOCTM M CPOYHOCTU, Ha NoTpebuTenbckune
uenw.

KpeantHbin goroBop — O0roBop, 3akntoyaembli mexay baHkom n KnveHTom, HeoTbemnemon
YacTblo KOTOPOro ABnaTCa MHaMBuayanbHblie YCNoBuS 1 YCNOBUS B paMkax HacToswmx Mpaswun.
Kypc BantoTbl — LieHa ogHow BantoTbl N0 OTHOLWEHWMIO K Apyron BantoTe, koTopasa ycTtaHaBnMBaeTcs
baHKOM Ha KOHKPEeTHbIN MOMEHT BpeMEHU 1 arty.

JloruH - yHuKkanbHbIN MaeHTUMKaATOP, MO3BONSAOLWMIA OAHO3HAYHO OMpenenvTb NoNb3oBaTens
NHTepHeT-6aHKa.

MecTto BegeHna Cuerta/CyeTta BKnaga — nogpasgerneHne baHka, B kOTOpoM OTKpbIT CueT/CueT
Bknaga KnueHrta. B cnydae otkpbitua Cuyeta/Cuyeta Bknaga ¢ ncnonb3oBaHnem VIHTepHeT-6aHka
mecto BeaeHus Cuyeta/CuyeTta Bknaga BblOvpaeTca KnnMeHTOM CaMOCTOATENbHO M3 MNepevHsi B
NHTepHeT-6aHke B MOMEHT nogayn 3asBneHus Ha OTKpbITUe cueTa Yepes NHTepHeT-6aHK. B cnyyae
oTkpbITss CueTa Onsa Bbinycka 3apnnaTtHOM KapTbl, MecTo BefdeHma CuyeTa BblbupaeTcs
YNONMMHOMOYEHHBIM  MpeAcTaBuTeNneM oOpraHMsaumMm B paMKax 3akniodeHuss ¢ baHkom
COOTBETCTBYIKOLLEro AOroBopa Mo nepeyncrieHnto 3apaboTHOM nnatbl, CTyAEHYEeCKUMX nocobun,
NPOYUX PErynspHbIX BbINAAT HA cHeTa COTPYAHMKOB OpraHn3aumm.

Mo6unbHoe npunoxeHue — NpuUroXxeHue, yctaHasnueaemoe KnneHtom aAnga nonyyvyeHns goctyna
B WHTepHeT-6aHK C MOOMNbHbIX ycTponcTB. MoOMNbHOE npunoXxeHue ycTaHaBnMBaeTCs W
oBGHOBNSIETCA B COOTBETCTBUM C MH(pOpMauUmMern 1 nNo ccbifkam, pasmeliaeMbiM Ha Cante baHka B
pasgene «MobOunbHOE NpunoxeHue», NMMOO MO ccbikaMm, HanpaeBnsembiM baHkom B SMS-
coobLeHnn Ha Homep TenedoHa, ykasaHHbI KnneHToM B 3adBreHNN Ha noaknoveHmne MHTepHeT-
G6aHka. WHdopmaumo no yctaHoBke MOOMMABHOrO MPUMOXKEHUA Takke MOXHO MNONyYnTb B
MopgpasgeneHun baHka unm B KoHTakTHOM LeHTpe. PYyHKUMOHaNbLHOCTb, obecnednsaemas baHkom
B MoOGUNbHOM NPUNOXEHUN, MOXET 3aBUCETb OT Bepcun MoBUITbHOrO NPUNOXEHNS.
HakonuTtenbHbIn cyeT — CYyeT C HayMcCrneHMem MPOLEHTOB Ha OCTATOK AEHEXHbIX CpeacTs B
COOTBETCTBMM C YCrnoOBUSAMW  onpegeneHHoiMi  [MpaBunamum  KOMMnekcHoro  6aHKoOBCKOro
obcnyxunBaHus 1 Tapudamu.

HecocTosaTenbHOCTb (6aHKPOTCTBO) (Aanee - 6aHKPOTCTBO) - NpM3HaAHHAast apbUTparkHbIM Cy4OM
HeCnocobHOCTb [OIMKHMKA B MOMIHOM oObeme YyOoBneTBOpUTb TpeboBaHMA KpeauTopoB Mo
OEHEeXHbIM 06s3aTenbCcTBam 1 (MIM) UCNONMHUTL 06A3aHHOCTL MO ynriate 06s3aTeNbHbIX MaTeXen.
O6paboTka MepcoHanbHbIX AaHHbIX - t060e AencTBUe (onepauuns) nnm COBOKYNHOCTb AEUCTBUM
(onepauwui), coBepLUaeMbiX C UCMONb30BaHNEM CPEeACTB aBToOMaTU3aumm unmn 6e3 ncnonb3oBaHns
Takunx cpeacTs ¢ [epcoHanbHbIMM AaHHBbIMK, BKoYas cbop, NpoBepKy (B T.4. TPETbUMM NULAMU MO
aoroeopy ¢ baHkoM), 3anucb, cMcTeMaTu3aunto, HakonneHme, XpaHeHe, U3MeHeHNe, N3BMNeYeHne,
ncnonb3oBaHue, nepegadvy (nNpegoctaBneHve, 40CTyN), B T. Y. TPaHCrpaHU4YHyo nepegadvy (ecnwm
TakoBad Heobxoguma p[nda uenen ucnonHenuss poroeopa ¢ KnveHTtom), obesnuumBaHue,
GnokupoBaHue, yHn4TOXeHme NepcoHanbHbIX OaHHbIX.

OnepaumMoHHbIN AeHb — onpedeneHHbln baHkoM nepuog BpemMeHuM 3a COOTBETCTBYHOLLYHO
KaneHaapHyt OaTy, KOTOpbI BKNovaeT B cebsi onepaunoHHOE BpeMsi, B TEYEHWe KOTOPOro
coBepLuatroTca HGaHKOBCKME onepauun 1 Apyrme caenku, a Takke nepuog JoKymeHToobopoTa wu
00paboTkM y4eTHOM MHGOPMaLINNA.

OnepaumoHHOe BpeMsi — 3TO BPEMS, B TEYEHNE KOTOPOro CoBepLUalTCs BaHKOBCKME onepaumm 1
apyrve cpenkn. O6cnyxusaHne KnveHtoB no Cyetam KOTOpbIX nocTynun WVCNOMHUTENbHbIN
OOKYMEHT, MNM B OTHOLUEHMM KOTOPbIX BBedeHa npouedypa 6GaHKpoTCTBa, MPOM3BOAUTCHA B
OnepaunoHHoe Bpemsa B nepuopg Paboyero gHa ¢ 09:00 go 18:00 N0 MOCKOBCKOMY BpPEMEHU C
noHeaenbHUKa No NATHULLY.

Maponb — KOHMAEHUManbHas nocCnefoBaTeNbHOCTb CUMMBOJSIOB, KOTOPYK NpeabsiBnseT
nonb3oBatenb WHTepHeT-6aHka wnu  MobunbHOro nNpunoXewus AN NOATBEPXKAEHUSA
naeHTndmrkauum npu Bxoge B MHTepHeT-baHk nnu B MobunbHoe npunoxeHue, npy NCNosib30BaHnn
XpaHunuiia Kro4eBon NHopmMaumm.

NepcoHanbHble p[aHHble - nbas MHPOpPMaUUS, OTHOCAWASACS K MPSAMO WM KOCBEHHO
onpegeneHHomy, nnm onpegensaeMomy usndeckomy nuuy.

NMUH-koa - nepcoHanbHbIA WOEHTUMPUKALMOHHBIN HOMEP, AN WCNONb30BaHUS B KavecTee
CEKpPETHOro Koda npw BbIMNOMHEHUW onepaumi ¢ KapTtamum C NpUMMEHEHWEM 3NEeKTPOHHbIX
TepMuHanoe unu  6aHkomartoB/mnaTtexHbix  kmockoB. [MMH-kog  gaBnsgetca  aHanorom
cobcTBeHHopy4YHon noanvcy depxatena KapTel npyu coBeplieHun onepaummn no Kapre.
MnaTeXHbIM KNOCK — NPOrpaMMHO-TEXHUYECKMIA KoMMneke baHka, TepMuHan camoobecnyXnBaHus,
npeAHasHa4YeHHbIM N5 aBTOMaTU3MPOBAHHOIO NpuemMa NepeBoAoB C MCMOMb30BaHMEM HamNMYHbIX
OEHEXHbIX CPEACTB M NNaTeXHbIX KapT, UCMOMHEHUSA UHbIX (DMHAHCOBLIX Onepauui 1 NonyyYyeHns
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MHAOPMALIMOHHbLIX YCIIYT.

MoppaspeneHna baHka - domnuansl, gononHuTenbHble ouckl baHka, a Takke 060CcobNeHHbIe
CTPYKTYpHble nogpasgeneHus baHka.

MopaTBepXAEHHbLIN agpec 3NeKTPOoHHoM noyTbl (E-mail) - agpec 9nNeKTPOHHOM MNOYThI,
npegocTtaBneHHbi KnneHtom baHky ogHMM 13 cnegyrowmx cnocobos:

nytem ykasaHua E-mail B nognucaHHom KnueHTom KomnnekcHOM 3asBrieHuun/ 3asiBrieHMM Ha
nonyyeHne oTAenbHOM OaHKOBCKOW Yycnyrm B pamkax [oroBopa KOMMMEKCHOro 6aHKOBCKOro
obcnyXusaHusi;

- nytem ykasaHua E-mail B VIHTepHeT-6aHke unn MobunbHOM MpUNoXeHun, B COOTBETCTBUM C
PykoBoacTBOM Monb3oBaTens, B T.4. MyTEM UCMOMb30BaHNA pasgena «4at».

MoaTBepXAeHHbIN HOMepP MobunbHoro tenedoHa — HOMep MOBUILHOro TenedoHa, KOToPbI
KnueHT npepoctaesun baHky B 3asgsneHun u noarsepauns nyteM BBOAA Ha BbIHOCHOW KrasumaType
Kopa, HanpaeneHHoro B coobuieHn baHkoM Ha AaHHbI HOMep MOOUbHOro TenedoHa.
MpaBuna komMnneKCHOoro 6aHKOBCKOro ob6CcnyXuBaHUA — HacTosiwue paBuna KOMMIeKCHOro
obcnyxuBanns dusmnyecknx nuy, B NMAO «baHk «CaHkT-leTepbypry», yTBepxaeHHble baHkom ¢
y4eTOM U3MEHEHUIN U AOMOMHEHUN.

MpeacraBuTesnib KNWeHTa - @U3anyeckoe nuuo, KoTopomy KriMeHT nyTem oOdopMIieHus
COOTBETCTBYIOLLIEN AOBEPEHHOCTN, YAOCTOBEPEHHOW HOTapManbHO Nnbo odopmneHHon baHkom B
COOTBETCTBMU C TpeboBaHMAMM BaHka B crnyvasx, yCTaHOBMEHHbIX 3aKkoHoaaTenscTBoM PP, n/nnn
nogaunm B baHKk cooTBeTcTBylOWEro 3aserneHus (B crnydae Bbinycka [JOMOAHUTENBHOW KapThbl)
npegocTtaBui MOMHOMOYMST Ha B3aumogencTene ¢ baHkom, B TOM uucne Ha coBeplleHue
OPUONYECKM 3HAYMMbIX OENCTBUN OT MMeHn KnueHTa, n/vnun dusmnyeckoe nuuo, siBNSoLLeecs
npeactasutenem KnueHta B cuny 3akoHa, NnMbo akta ynosIHOMOYEHHOrO Ha TO rOCy4apCTBEHHOMO
opraHa unm opraHa MeCTHOro camoynpaBneHus.

Mpouenypbl 6aHKpOTCTBA - Npoueaypbl PECTPYKTYpU3aumm LOMAroB rpaxkgaHuHa, u npouenypa
peanusaumMm uMyllecTBa rpaxgaHuHa B cooTtBeTcTBUM € P33 «O HecoCToATENbHOCTH
(baHkpoTCTBE)».

My6nuyHblie AOMKHOCTHbIE Nuua — m3myeckme nuua, OTHOCSALLUMECS K OOHOW M3 cnepylowmx
KaTteropum:

— WHocTpaHHbIe ny6nu4Hbie AomKHOCTHbIe nuua (UMNAJ) - nuua, Ha KOTOPbIX BO3ITOXEHbI
(vnn ObiNn paHee BO3NOXEHbI) BaXHble TOCy4apCTBEHHbIE (OYHKUMM B MHOCTPAHHOM
rocygapcTtee, Harnpumep, [MaBbl rOCydapCTB WM NpaBUTENbCTB, Bedywme MONUTUKN,
BbICLUNE NPaBUTENbCTBEHHbIE YNHOBHUKM, OOIMKHOCTHbIE N1La cyaebHbIX OpraHoB, BbiCLUMNE
BOEHHbIE YAHOBHUKN, PYKOBOOUTENM FOCYAAPCTBEHHbLIX KOPHopauui, BbiCLUNE OOMKHOCTHbIE
nnua NoNIMTUYECKUX NapTUR.

— J[omKHOCTHblIe nuua nyonuM4yHOM MexayHapoaHou opraHusauum (AJIMMO) - nuua,
KOTOpbIM AoBepeHbl (Mnu Obinn JoBepeHbl paHee) BaxHble (PYHKUMM MeXOyHapOoaHOWM
opraHusaumen.

— Poccuickne nybnuyHbie porkHocTHbie nuua (PMAOJ) - gomkHOCTHble nvua,
3amMellarolime (3aHnmarowmne) rocygapcTBeHHble AOMmMKHOCTM Poccuinckon depnepauuu,
AormkHocTn YneHoB CoBeTa aupekTtopoB LleHTpanbHoro GaHka Poccuiickon denepaunn,
AOIDKHOCTU  hbeaepanbHOM FOCYydapCTBEHHOW CryXObl, Ha3HA4YeHMe Ha KoTopble U
ocBoboXaeHue oT KOoTopbix ocyuwectBnaTcs MNMpesnaeHtom Poccurickon Pegepauumn unm
MNpaButensctBomM Poccuinckon ®eaepaumm, AomkHocTM B LleHTpansHoM 6aHke Poccuinckon
depepaumn, rocygapCTBEHHbIX KOPMoOpauMsX W MHbIX OpraHusaumsix, CO3[4aHHbIX
Poccuinckon degepaumein Ha ocHoBaHUM cbegeparbHbIX 3aKOHOB, BKIOYEHHbIE B NEPEYHMU
AormkHocTen, onpeaensiemble Npe3naeHTom Poccuiickon denepaunn.

Pabouun peHb - kaneHaapHbl OeHb, KPOMeE YCTaHOBMNEHHbIX PenepanbHbiMM 3akoHamu PO
BbIXOOHbIX 1 HeEpabouMx NpasgHUYHbBIX OHEW, a TaKKe BbIXOAHbIX AHEW, MEPEHECEHHbIX HA paboyue
OHU peweHnem [lNpasutensctBa PP, ecnn BHYTPEHHUM pacnopsanTenbHbiM OOKYyMeHTOM baHka
Takue BbIXOOHble UNu Hepaboune npasgHUYHbIE OHU He YTBEPXKOEHbI B KayecTBe paboymx gHen B
baHke.

PacnopsikeHne — nopyyeHne KnveHta bBaHky, cOCTaBfneHHOE B 3MEKTPOHHOM BMAE WU Ha
ByMaXXHOM HocuTerne cornacHo yctaHoBneHHon baHkom popme unu yteepxageHHon OnepaTopom
nnaTtgopMbl LMGPOBOro pybns, sBnsoLeecss OCHOBaHMEM 151 COCTaBfeHnsa baHKkoM pacyeTHbIX
OOKYMEHTOB OT MMeHu KnneHTa n npoBeaeHus onepaumi no cyety KnueHta unu Hanpasnsemoe
Bankom Onepatopy nnatgopmbl LMdpoBoro pybnsa nns nposedeHus onepauuin no Cuety
LumdpoBoro pyons KnuenTa.

PykoBoacTBO nonb3oBaTtens — PyKOBOACTBO Mofib3oBaTenia no pabore ¢ GaHkomatamyn wu
nnaTexHblMM kunockamm baHka, PykoBoacTBo nonb3oBatensa WHTepHeT-6aHka, PykoBoacTso
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nonb3oBaTensd no paboTe ¢ kKapTamu NnaTexHbix cuctem Visa International, Mastercard Worldwide,
Mwup, UnionPay International, PykoBoacTBo nonb3oBartens no o6cnyxunBaHnto B KOHTakTHOM LieHTpe
BaHka- yTBepxaeHHble baHKOM OOKYMeHTbI, onpefenstolime nopsagok npegocrasneHns baHkom
ycnyr 4vepes KaHanbl OguCTaHUMOHHOrO oOcnyxmBaHusi, pa3Mmellaemble Ha Cante baHka u
ABNAOLLMECS HEOTbeMIEMOM YacTbto [loroBopa KOMMNEKCHOro 6aHKOBCKOro 0BCNyXMBaHMUS.
Cant baHka — www.bspb.ru
CaHKUMOHHbIE OrpaHM4eHus — ftobble IKOHOMUYECKNE, (PUHAHCOBbLIE, TOProBble, CTPAHOBbLIE UMK
WHble OrpaHu4uTenbHble Mepbl, 3MBapro, HOpMaTUBHbLIE NPaBOBblEe UMW MHAMBUAYArNbHbIE aKThbI,
NpuHATbLIE (YCTaHOBMNEHHbIE) KOMMETEeHTHbIM opraHom Poccunckon degepaumu, mMexgyHapoaHom
opraHusauumm u/vnmn otTaenbHOro MHOCTPaHHOro rocyaapcTaa.
CoobueHune 06 onepauumn — coobuleHne, Hanpaensiemoe baHkom KnueHTty Ha MoatBepaeHHbIN
HOoMep MobunbHOro TenedoHa NpuM COBEpLUEHUW onepauumn, nognucaHnm  KnueHtom
3agasneHunin/PacnopsikeHnin, COCTaBNeHHbIX B 3NeKTpoHHOM Buae B [llogpasgeneHun baHka, ¢
OCHOBHbIMW MapamMeTpamu Takou onepauun, YHuUKanbHbIM KOAOM [OKymeHTa u Kogom Aans
nognucaHusi aNekTpoHHoro 3asenenuns/PacnopsikeHust.
CneumanbHbin cyeT MHOCTpaHHOro areHTa - cneuvanbHbll CYET, OTKPbIThIA B pybnsx PO B
YnonHomo4eHHOM BaHKe, peXXum KOTOPOro, B TOM Yncie 0COOEHHOCTN BHECEHMSI HA HErO NnaTexen
N CNUCaHUSA C Hero cpeacTs, ycTaHaBnvBaeTcs pelwleHnem CoseTa gupektopoB LleHTpanbHoro
GaHka Po.
CtopoHbI — BaHk 1 KnnueHT npy cCoBMECTHOM YNOMUHAHWMW.
Cyet Bknaga — CuyeT, Ha KOTOPOM Y4YMTbIBAOTCA OEHEXHble CpeacTBa B COOTBETCTBYIOLLEWN
BantTe, pasmMmelleHHble KnueHToM BO Bknag B cooTtBeTcTBUM C [lpaBvnamu KOMMNEKCHOro
GaHKoBCKOro obcnyxmBaHust 1 3asiBNeHNEM Ha OTKpbITUE BKraga.
CueTt — 6aHkoBCKMI cHeT KnneHTa, OTKPbITbIN AN NPOBEAEHMS pacyeTHbIX onepauymn.
Tapudbl — ycTaHOBNEHHbIE BaHkoM Tapudbl KOMMCCMOHHOIO BO3HArpaXkaeHus 3a obcnyxnBaHme
KNUEHTOB - hM3ndeckux nuu, pasmelleHHole Ha CanTte baHka u B lNMogpasgeneHuax baHka.
TekcToBble COOOLIEHUA - TEKCTOBble, rOSIOCOBbIE U MHble cooblieHus, nepefaHHble baHkom
KrnneHTy no kaHanam aneKkTpocBs3n, B TOM YUChe NOABWXHOW pagumoTenedoHHOMN CBA3WN, B TOM
yncne paccoinka SMS-coobuweHuin, Push-yBegomnexus, Hanpaensemble Ha MOBUNbHbIN TenedoH
KnueHTa u/unu ysegomneHunsa Ha agpec anekTpoHHoM noudtel KnneHta n/vnu paccoinkm no Kananam
ANCTaHLMOHHOIO 0BCNyXMBaHWSI.
TenecdoHHOe coeauHeHMe - YCTAHOBIEHHOE B pes3ynbTaTe Bbl30Ba B3auMOOENCTBUE Mexay
cpeacTBaMu CBA3W, nossonsdwowee aboHeHTY M (unu) nonb3oBaTento ycnyr TenedoHHON CBS3U
nepegaeaTb U (UNM) NPUHUMATL FONTOCOBYHO U (M) HEFONTOCOBYO MHPOPMALMIO.
TexHuyeckun osepapadpT — 3a00rmkeHHOCTb KnveHTa nepen BaHkom, BO3HMKLWIAsS BCneacTeme
pacxogosaHunsa KnneHTom, B T.4 C UCMNOMb30BaHNEM JNEKTPOHHOIO CpeacTBa nnatexa, AeHEXHbIX
CpeacTB cBbile ocTaTka Ha CyeTe u/unm yCTaHOBEHHOMO KpeauUTHLIM OroBOPOM pasmepa nmmuTa
KpeauToBaHus, B Crydasx, nepedncneHHblX B YCNOBUSX OKka3aHUs oTAeNbHbIX GAHKOBCKUX YCNyT.
TpaHcrpaHuyHbIn nepeBOA — MNepeBOod AEHEXHbIX CPeACTB, MpU OCYLLECTBIEHUN KOTOPOro
nnaTenbwuk NMbo nonyvatens CpeacTB HaxoauTea 3a npegenammn PO, n/mnu nepeson AeHEXHbIX
CPeAcTB, NP OCYLLECTBMEHMM KOTOPOro nnaTenblimka unu nonydaTtens cpencts obcnyxuBaeT
WMHOCTPaHHbIN LieHTparbHbIN (HaLMOHanbHbIN) 6aHK Nnn MHOCTPaHHbIA BaHK.
YHuKanbHbIN KOoA4 AOKYMEHTA — YHUKanNbHbIN LMPOOYKBEHHbIN KoL, (MAEHTUMUKATOP), KOTOPbIV
npuceavBaeTcs Kaxgomy 3K3emnIapy 3NEKTPOHHOro 3aasneHunsa/PacnopskeHus,
cchopmupoBaHHoMy B MporpammMHOM obecneydyeHun bBaHka. YHuKanbHOCTbL o0becneynBaeTcs
nporpaMMHbIMU CpeacTBamMM aBTOMAaTU3NPOBaHHOW GaHKOBCKOM cucteMbl baHka n ogHO3HaAYHO
COOTBETCTBYET ceccum obcnyxmBaHua U onepauuu, nogTeepxgaemon  Knventom ¢
ucnonb3oBaHneM HanpasneHHoro baHkom Kopa.
YcnoBus okasaHusi oTAaeNnbHbIX 6aHKOBCKUX ycnyr (YcnoBus) — cocTaBHas HeoTbemriemas
YyacTb [MpaBun komnnekcHoro 6aHKOBCKOro o6CrnyXuBaHWSA, B KOTOPOW PerynvpyloTcs yCroBus
okasaHusa baHkom oTaenbHbIX 6aHKOBCKMX YCNYr, @ UMEHHO:
= YCNoBusa OTKPbITUSA, OBCNYyXMBaHWUS U 3akpbiTUa c4eToB umaundeckmx nuy B MNAO «baHk
«CaHkT-lNeTepbypry»;
= YCrnoBus OTKPbITUSA, OCYLLECTBIIEHNA oOnepaunn Wn 3akpbiTUS METanfMYECKNX CYETOoB
dmsunyeckunx nuu B NMAO «baHk «CaHkT-INeTepbypr»;
= Ycnosus Bbinycka n obcnyxusaHus 6aHkoBckux kapT B NMAO «baHk «CaHkT-leTepbypry»;
= YCnoBusa OTKPbITUS, OBCNYXUBaHMA U 3akpbiTUs BkNagoB dusmyecknx nuy B MNMAO «baHk
«CaHkT-lNeTepbypr»;
= YCnoBus 3aKoYeHns AOroBOpoOB Kynnu-npodaxun 6esHannyHon BantoTbl «bupxxeBon MOCT»
B NAO «baHk «CaHkT-lNeTepbypry;
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= Ycnosus npegoctasneHms Cepeuca «Btopas pyka» B [MTAO «baHk «CaHkT-NeTepbypr»;
= YcnoBusa coBeplleHns onepaumi Ha [Mnatdopme umdposoro pyons 4depes NAO «baHk
«CaHkT-lNeTepbypry»;
O6wwe ycnosusa npepoctaBneHus MNMAO «baHk «CaHkT-lNeTepbypr» dusmyeckum nuuam
noTpebunTenNbCKUX KPeanToB;
O6wume ycnosusa notpebutenbckoro kpeamtoBaHums B MAO «baHk «CaHkT-lMeTepbypr» B
pexnmMme peBOsIbBEPHON (BO30OHOBMSIEMOWN) KPEOUTHON NIMHUY,
YBenomneHue o coBepLueHMU onepawmn ¢ UCNoJib30BaHUEM NIEKTPOHHbIX CPeACTB nnaTtexa
— MHGOPMaLMA O COBEPLUEHHbIX onepauusx C UCMONb30BaHNMEM 3MEKTPOHHbBIX CPeacTB nrarexa
(Mo 3auncneHnto / cnnMcaHu OEHEXHbIX CpeacTB co cdeta KnumeHTta), Hanpaensemas baHkom
KnueHTy B COOTBETCTBMM C 3aKOHOAATESNTbCTBOM.
YNonHOMOYEHHbIN ©GaHK — KpeauTHas opraHu3aums, YMNONMHOMOYEHHasi Ha  OTKpbITME
CneuuwanbHoro c4eta WHocTpaHHoro areHTa [lpasuTtensctBoM Poccunckon deaepaunn
(My6nnyHoe akumoHepHoe obuwecTtBo «CbepbaHk Poccum»).
OnNeKTPOHHble AOKYMeHTbl KnneHTa — OOKYMeHTbl, cocTaBrneHHble KNMeHTOM B 3N1EeKTPOHHOM
BMAE M HanpaeneHHble B baHk ¢ ucnonb3oBaHveM KaHanoB AMCTAHLMOHHOrO obGCnyXuBaHus,
noaTeepxgarLmne sonemsbsasneHne KnveHTta o npegoctasneHnm emy baHkom 6aHKOBCKMX ycnyr,
B TOM Yucrie PacnopsikeHus, Hble nopyvyeHus, 3asasneHms u T.4.
AnekTpoHHoe cpeacTBo nnarexa (ICI) - cpencteo u (Mnun) cnocob, nossongowme Knuenty
COCTaBnATb, YAOCTOBEPSATb M NepedaBaTb PacnopsikeHus B LEensx OCyLleCTBEeHWUs nepesoaa
OEHEeXHbIX CpeacTB B paMKax NpuMMeHsieMblX (popM Ge3HanmyHbIX pacyeToB C UCMOMb30BaHWEM
NHPOPMaLIMOHHO-KOMMYHUKALMOHHBIX TEXHOSOIMI, 3NEKTPOHHbIX HOCUMTENEen nHpopmaumm, B TOM
yucne nnatexHbix kapT, KaHanoB ANCTaAHUMOHHOIO OOCNYXXMBaAHUS, a TakKKe MHbIX TEXHUYECKUX
YCTPOWCTB.
Push-yBegomneHune — 370 KpaTkue BcChfbiBawowme yBegomneHuss MoOunbHOro npunoxeHus,
KOTOpble NOSIBIAOTCA Ha 3KpaHe MOOMIBbHOro YCTPONCTBa M COOBLLa0T B YaCTHOCTN 06 onepauusx,
CBSI3aHHbIX C MpegocTaBneHmeM GaHkoBckux ycnyr. [NMonyvyeHne Push-yBegomneHuii BO3MOXHO
nocne ycraHoBneHns MoOunbHOro NpUNOXeHUs Ha MOOMIBbHOM YCTPOWCTBE, a Takke MNepBoro
BXO4a B HEro Ans perucrpauum MoOurbHOro YCTPOMCTBA M NPUBSA3KM €ro K OCHOBHOMY HOMeEpY
TenedoHa.
Ycenyra «WHdopmupoBaHue no cuyety Aana  pacyetoB no kapte Push/SMS» |/
«AHopMupoBaHme no cuety Ans pacyetoB no kKapte E-mail» — nnatHas ycnyra
npeaoctaeneHnsa baHkom nHgopmaumm KnneHty o6 onepauusax no cyeTy ansa pacyetoB no Kapte,
B cCny4yasx, onpegeneHHbix [1oroBopomM KOMMIEKCHOrO0 GaHKOBCKOro OBCNyXuBaHUS, MyTeEM
HanpaBneHns TeKCTOBLIX COOBLEHNN HA HOMep MoOunbHoro tenedoHa, Ha lMoaTBEpPKOEHHbIN
afpec 3NeKTPOHHOM NoYTbl UnNn Yeped MobunbHoe NpunoXxeHue.
SMS-coobweHne (SMS-yBegomneHue, SMS)® — TekcToBoe cooOlleHNe, nepegaBaemoe
NoCcpeacTBOM  MOOUITBHOM CceTu CBsI3M  Ha aboOHEeHTCKMA Homep TenedoHa KnuneHTa,
npeaHasHavyeHHoe Ons MHAOPMUPOBAHUA O COBEpPLUEHHbIX onepauusx no Cuety/no Cuety cC
ucnonb3oBaHneMm KapTbl, nepegaym ogHopasoBbix KogoB, a Takke AnA HanpaBrneHust WHOW
MHdOpMaUMn B paMKkax HacTosawmx Mpaswun.
1. OBLWUUE MNMOJIOXKEHUA
1.1. TlpaBuna KomnfekcHoro GaHKOBCKOro obcnyxmnBaHua cogepxaT ycnosus [oroBopa
KOMMMEeKCHOro 6aHKOBCKOro 06Cny>KMBaHus.
1.2. [OoroBop KOMMNEKCHOro 6aHKOBCKOrO 0BCNyXMBaHWS 3akrodaeTcs nyTeM npencraBneHns
KnneHtom B baHk KomnnekcHoro 3assnenuns (ogepTbl) u akuenta baHkom odepThl KnveHTta nytem
npepoctaeneHna KnueHTy YBegomneHus o 3aknioveHun [JoroBopa KOMMMEKCHOro ©6aHKOBCKOro
obcnyxusanus. lNpeacrtasneHHoe KnueHtom B BaHk npy Hanuumm 3akniodeHHoro [orosopa
KomnnekcHoro  6aHkoBckoro — obcnyxmBaHust  KomnnekcHoe — 3asiBNeHue,  cogepxallee
BonensbsaBneHne KnveHTa Ha npepocTaBneHne emy OoTaenbHbix  GaHKOBCKMX  ycnyr,
paccMmaTpuBaeTCs B KayecTBe npeaycMoTpeHHoro n. 1.4 Hactoswmux OBLWwux ycnoBmn 3asBrneHns
KnuneHTa.
1.2.1. [JoroBop KOMMNEKCHOro GaHKOBCKOrO OBCMY>XMBAHUS MOXET ObITb 3aKIOYEH yaaneHHo C
KnueHTom, nmeromm nogTBEPXKAEHHYHO YY4ETHYI0 3anucb Ha focycnyrax 1 npegocTaByBLLMM CBOM
BruomeTtpuyeckne nepcoHanbHble faHHble B EBC (B COOTBETCTBMM C COCTaBOM CBEAEHMN O
BrnomeTpuyecknx nepcoHanbHbIX AaHHbIX du3myeckoro nuua, pasmewaemblx B EBC), 6e3 ero
nnyHoro npucytcteua B [NogpasgeneHnn badka, nocpeactsom obGpaieHns KnveHTta B baHk C

3 Onepatop cBA3M KanMeHTa MOXKeT No CBOEMY YCMOTPEHMI0 BMecTo SMS-coobLieHnsa HanpaBuTb cooblieHue B
mecceHaxepe MAX.
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ncnono3osaHnem Canta baHka.

[loroBop KOMMMEKCHOro GaHKOBCKOro OOCNy)XMBaHUA MOXET ObiTb 3akmntoveH yaareHHo
nocne npegoctaBneHns KnueHTom cornacus Ha ycnoBusi 3akntoyveHuss [JoroBopa KOMMSEKCHOro
©aHkoBCKOro 0b6CnyXmnBaHus, cornacusi Ha ycnosus o6paboTku NepcoHanbHbIX OaHHbIX, a Takke
nocne npegoctaBneHns buomeTpmyecknx nepcoHarnbHbIX AaHHbIX C Lefbl YCTaHOBMEHUSA U
NoATBEPXKAEHUA €ro NIMYHOCTU M AOCTOBEPHOCTN CBEAEHUIN O HEM, onpeaeneHHbix eaepanbHbIv
3akoHoM Poccuiickon Peagepauun ot 07.08.2001 Ne115-03 «O npoTtnBogencTeumn neranusaumu
(OTMbIBaHMIO) [OXOO0B, MOMYYEHHbIX MNPECTYMHbIM NyTeM, U PUHAHCUPOBAHUIO Teppopusmay, C
NCNONb30BaHNEM:

- cBedeHUn o dusmndeckoMm nuue, pasmeuweHHolx B ECUA, Bkntovas damunuio, mms,
OTYECTBO (NpU Hanuuun), rpaxgaHCTBO, AaTy poXxaeHumsa (4uicno, mecsd, rog), agpec Mecta
XutenbctBa (peructpauum) wnm Mecta npebbiBaHWs, PEKBU3UTbI OCHOBHOMO [JOKYMEHTA,
yAOCTOBEPSIOLLEro NMMYHOCTL (Cepust 1 HoMep, AaTa Bbl4ayn, HAUMEHOBaHWEe OpraHa, BblAaBLUEro
OOKYMEHT (Npwu OTCYTCTBMM kofa noppasgenenHuns) w/vnun kog nogpasgeneHus (Npu Hammuun),
NOeHTUMKALMOHHBIN HOMEpP HarnoronnaTenbLlmKka (Mpu ero Hanuyum);

- MHOPMaLUN O CTEMEHN COOTBETCTBUS NpenocTaBneHHbiX KnveHTom BuomeTtpuyecknx
nepcoHanbHbIX AaHHbIX ero bromeTpuyeckMm nepcoHanbHbIM AaHHbIM, cogepxawmumes B EBC, B
nopsigke, ycrtaHosneHHom ®PepepanbHbiM 3akoHOM oT 27 uions 2006 roga N 149-03 «O6
MHopMaumm, MHPOPMALMOHHBIX TEXHOMOIMMAX M O 3awuTte MHdopmauummy», ocTaHoBNeHWEM
MpasutenbctBa Poccuickon ®epgepaumm ot 10.07.2013 N 584 «O06 ncnonb3oBaHuu heaepanbHom
rocygapctBeHHOM  uHpopmMaunoHHon cuctembl «EgmHaa cuctema uvaeHTudmkaumm  um
ayTeHTMdMKauMm B MHQPACTPYKType, obecneumnBarowen WHGPOPMaLMOHHO-TEXHONOINMYECKOE
B3aMMOAENCTBME  MH(OPMAUMOHHBLIX  CUCTEM,  MCMOMb3yeMblX  AnA  NpeaocTaBneHus
rocy4apCTBEHHbIX W MyHUUMNAnbHbIX YCNYr B 9MeKTPoHHOM opme», [locTaHoBneHueM
MpaButensctBa PO o1 30.06.2018 N 772 «O6 onpeneneHnn coctaBa CBEAEHUN, pa3MeLlaeMbIX B
€0VMHON WHM(OPMALIMOHHON CUCTEME MNEepPCOHanbHbIX [aHHbIX, obecneuymsatowien 006paboTKy,
BKMoYas cbop n xpaHeHue, BUOMETPUYECKMX NEPCOHArbHbIX AaHHbIX, UX MPOBEPKY U nepenadvy
MHoOpMauMmM O CTENEHN UX COOTBETCTBUSA MPefoCTaBEeHHbIM BMOMETPUYECKUM NepCOoHanbHbIM
AaHHbIM bm3mdeckoro nuua, BKMYas BUA4 GMOMETPUYECKUX MEePCOHanbHbIX AaHHbIX, a TaKkke O
BHECEHUM M3MEHEHUI B HEKOTOpbIEe akThl lNMpaBuTenbcTBa Poccuiickon degepauumny.

B cnyyae oTpuuaTenbHOro pesyrnbTata YCTAHOBMEHUA W NOATBEPXKAEHUS JIMYHOCTU
KnueHTa n OOCTOBEPHOCTU CBEAEHMW O HEM, B TOM YMCNe HEeCOOTBETCTBUSA NpencTaBneHHbIX
BromeTpuryecknx nepcoHanbHbiX AaHHbIX KnneHTa ero buomeTpuyeckum nepcoHanbHbIM LaHHbIM,
cogepxawumcas B EBC, ygmaneHHoe 3aknodyeHue [loroBopa KOMMMEKCHOrO 6GaHKOBCKOro
o6Ccny>XMBaHMA HEBO3MOXHO.

B cnyyae nonoxutenbHOro pesynbTata YCTAHOBMEHUS W MNOATBEPXAEHUS FNMYHOCTU
KnueHta M [OCTOBEPHOCTM CBEOEHUA O HEM, B TOM 4MCRe COOTBETCTBUSA NpenCTaBleHHbIX
BromeTpuryecknx nepcoHanbHbiX AaHHbIX KnveHTa ero buomeTpuyeckum nepcoHanbHbIM SAaHHbIM,
cogepxawumea B EBC, gna 3akntoyeHua [JoroBopa KOMMMEKCHOro 6aHKOBCKOro o0CNyXmMBaHUS
yaaneHHo KnueHty HeobxoaMmo O3HAKOMUTLCA U MPUHATL ycnoBus [JoroBopa KOMMMEKCHOro
GaHKoBCKOro 0b6CnyXmnBaHUA, KoTopble cogepxatca B [MpaBunax KomnnekcHoro 6aHKoBCKOro
obcnyxuBaHus.

Knuenty, 3akntoumBiemy [JoroBop KOMMMEKCHOro 6aHKOBCKOro obcnyxmBaHus yaaneHHo, baHk
npegoctaenseT gocTtyn K MHTepHeT-6aHKy nyTeM HanpaBneHus Ha HoMep MOBUNbHOro TenedoHa,
yKasaHHbIN B MOATBEPXAEHHON yyeTHon 3anucy KniveHTta Ha [Tocycnyrax, AyTeHTuduKauMOHHbIX
AaHHbIX, HeobxoaumbIX ANns  uaeHTudukauum npu Bxoge B WHTepHeT-6aHK, C Uenbto
npeaoctaBneHns KnmeHty BO3MOXHOCTM MO caMOCTOosATENbHOMY ochopmneHunto yenyr baHka vepes
KaHanbl AMCTaHUMOHHOro 06CnyXnBaHus.

1.3. B pamkax [oroBopa koMnnekcHoro 6aHkoBckoro obcnyxmBaHust baHk npepoctaBndet
KnueHTy BO3MOXHOCTb MOMyYEHMS1 Kak BCEX, TaK WU OTAENbHbIX GAHKOBCKMX YCNYr, yKasaHHbIX B
MpaBunax KOMNIeKCHOro 6aHKOBCKOro 06CcnyXKnBaHums.

1.4. B cnyyae xenauua KnveHTa BOCMONb30BaTbCsd OGaHKOBCKMMU ycrniyramu, KnveHTty
Heobxoaumo odopmuTtb 3asasneHue/CornaweHve/PacnopsXeHme Ha MoryYyeHne OTAENbHOM
OaHkoBCkOM ycnyrm B pamkax [loroBopa KOMMMEKCHOro 6aHKOBCKOro  0BCnyXmBaHus.
3assnenne/CornaweHne/PacnopsbkeHmne MoxeT NpeaocTaBnsaTbCca B baHk B 9nekTpoHHOM Buae no
KaHanam AgucTaHumMoOHHOro o6CnyxuBaHWss B Nopsgke, NpegyCMOTPEHHOM  HaCTOALWMMU
Mpasunamu n/vnu PykoBoACTBOM NOMb30BaTENS, B Criydae ecrnv 370 NpeayCMOTPEHO HAacTOALWL MMM
Mpasunamu, unu B NogpasaeneHnn baHka kak Ha BymMakHOM HOCUTEreE, Tak U B 9NIEKTPOHHOM BUAE.
Mopava 3asasneHun/PacnopspkeHnin B anekTpoHHoM Buge B [logpasgeneHun banka goctynHa
KnueHTty B cnyvae, ecnu y Hero ectb [loaTBEPXXAEHHbI HOMEP MOBUIbHOro TenedoHa, npyu 3TomM
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nepeyeHo MPOAYKTOB W ycnyr baHka, nO KOTOpbIM BO3MOXHO MOAAaTb 3NEKTPOHHOEe
3asBneHne/PacnopsikeHne orpaHnyeH n onpegensetca baHkom camocToaTensbHo.

1.5. Tlopsgok 3akntoyveHns KpegutHoro poroBopa onpegeneH B O6WMX  ycnoBusix
npegoctaesneHnss [MAO «baHk «CaHkT-IMeTepbypr» duamyeckum nuuam nNoTPedUTEenbCKNX
KpegutoB, O6Lwmx ycrnosusax notpebutenbckoro kpegutoeaHus B NAO «baHk «CaHkT-IMNeTtepbypr»
B peXMMe peBOfbBepPHOM (BO30OHOBNSIEMON) KpeaUTHOW NNHUW.

1.6. B [llpaBunax komMmnmekcHoro 6aHKOBCKOro ob6CnyXuBaHUS coaepXatcsa cTaHgapTHble
yCcrnoBus npedocTtaBneHns 6aHkoBckuMx ycnyr, B 3asBneHusx/CornaweHunsax/ PacnopsikeHusx
/KpeanTHblX  [OroBopax WM  MHbIX [OKyMeHTax, Korga 9aTo Heobxogummo, KnueHtom
YKa3bIBaOTCA/BbIOMPAOTCA  KOHKPETHble  YCrOBUS  NpeaocTaBneHns  BGaHKOBCKOW  yCnyru.
KoHkpeTHble ycrioBus npegocTaBneHns 6aHKOBCKOM YCIyrn no oTkpbiTMio CyeTa n (Unu) BbiNycKy
Kaptbl moryT BblbupaTtbca KnveHTOM B xoge ero koHcynbTauum / obcnyxuBaHust BaHkom u
yKa3blBaTbCH B 3asBNeHUN.

1.6.1. BoneunsbssneHue KnneHta Ha npegocTtaBneHne emy baHkom oTaenbHbIX OaHKOBCKUX
ycnyr B pamkax [JoroBopa KOMMIIEKCHOro GaHKOBCKOro ob6CrnyXmBaHUA noaTBEpKAaeTca nytem
HanpaBneHnss KnveHTom odepTbl B Buae OymMaXHOro wunu 3neKTpoHHOro KomMnnekcHoro
3aaBneHusa/3aasnenHns/PacnopskeHns, cogepxawero BblOpaHHble KnneHToM B Xxoge ero
KoHCynbTaumm/obenyxmusaHua baHkom 6aHkoBCkMe ycrnyrm M nognuMcaHHoro  KnueHtom
COBCTBEHHOPYYHO UNN C UCNONb30BaHNEM AyTEHTUMUKALMOHHbBIX OAHHbIX.

1.6.2. TognucaHus 3aasneHns/PacnopsyKeHUa/MHbIX JOKYMEHTOB B 31EKTPOHHOM BuAe C
ncnonb3oBaHMEM AyTeHTUMUKALMOHHBIX OaHHbiX B [logpasgeneHnn baHka ocywiecTBnaeTcs
OOHUM 13 criegyroLmx cnocobos:

— paboTHuk baHka nepepaet KnuveHTy pacnevaTaHHytd Ha OyMaXHOM HoOcuTerne KOmnuio
3NeKTpoHHoro  3asiBneHusi/PacnopsikKeHnsi/MHOro  OOKYMEHTa,  COCTaBfIEHHOMO B
npucyTcTBUM KnueHTta, cogepxallyo YHUKanbHbIM Kog AoKyMeHTa. KnneHT npoBepsieT Bce
AaHHble, B Criyyae corfnacus ¢ cogepxaHumem AokymeHta KnueHTty Ha [NoaTBepXAeHHbIN
Homep MoOunbHOro TenedoHa Hanpaensietca CoobuieHve o6 onepauuun, B TOM 4ucne
YHuMKanbHbIN KOg AOKYMeHTa 1 Kog, KoTopbi 3anpeLlaetcs coobwaTb kKoMy-nnbo, BkoYas
paboTHukoB BaHka. KnneHT npoBepsieT cogepxaHme CooblieHnss o6 onepaumn, a Takke
nofiHoe coBnageHne YHuKanbHOro Koda [AOKYMEHTa W3  pacrnedyaTtaHHOW  Komnuu
3asaBneHns/PacnopsXeHnsa/MHOro AOKyMeHTa C TEM, YTO yKasaH B nonyyeHHoM CoobLueHnn
00 onepauuu, 1 NMOAMUCLIBAET 3NEKTPOHHOEe 3asBrieHne/PacnopsikeHne/MHOM OOKYMEHT
nocpeacTBOM BBeAEHWUs Ha BbIHOCHOW knasuatype Koga, noateBepxaas TemM caMbiM CBOE
O3HakoMneHve 1  0e30roBOpoYHOE corfacme C  COAepXXaHMem  ANEeKTPOHHOro
3aaBneHns/PacnopsXeHnsa/MHOro AOKyMEHTa;

— paboTHMk baHka HanpaBnsieT 3MEeKTPOHHbIM 00pa3 3asBneHus/PacnopsikeHns/MHOro
OOKYMEHTa, COCTaBMEHHOrO B NpMucyTCTBUM KnneHTta ¢ y4eTom BONEN3bABNEHMS CO CTOPOHDI
Knuenta, B MoGunbHoe npunoxeHve Knuenta®. KnueHwT nonyyaetr SMS/Push—
yBe4OMIIeHMe O MOCTYyNMBLUEM Ha noanucaHve [OKYMEeHTe, MNpPOBEPSieT COoAepKaHue
OOKYMEHTa, BKNOYas 3auKCMpOBaAHHbIE B [OKYMEHTE BONIEU3BABMEHUS CO CTOPOHbI
KnueHta, n, B cnyyae cornacusi ¢ copepxaHuem paokymeHta KnuveHT, npocTtaBnsieT
COOTBETCTBYIOLLYIDO OTMETKY W HaXumaeT KHOMKY Ansg nognucanus, BeoauT Kog,
HanpaBneHHbln baHkoM B SMS—coobuleHun, B criydae Hecornacus ¢ coaep)kaHuem
OOKYMEHTa — HaXXMMaeT COOTBETCTBYHOLLYIO KHOMKY 06 OoTkase B NnognvcaHuu.

OnekTpoHHoe 3asiBneHne/PacnopspkeHne/MHOM  OOKYMEHT, MoANUCaHHble OOHMM U3
BblLLEYKa3aHHbIX CNOCOBOB C MCMOMNb30BaHMEM AYTEHTUMPUKALNOHHBIX OAHHbIX:

- yOOBneTBOpAT TpeboBaHMIO COBEPLUEHMA CAENKN B NPOCTOM NMUCbMEHHOW dopMme B
cnyyasx, npegycMOTPEHHbIX 3akoHoAdaTenscTBoM Poccuinckon ®epepaunu;

- npuaHatoTcsa baHkomM M KnNMeHTOM 3neKTPOHHbIMU OOKYMEHTaMW, MMEKOLMMU PaBHYIO
IOPUOMYECKYID CUITY C [OKYMEHTamu, COCTaBneHHbiMM KrnneHTom Ha 6GymaHOM Hocutene wu
noanMcaHHbIMMU UM COBCTBEHHOPYYHO;

- ABMAITCA Hagnexawmm noaTBEPKAEHNEM TOro, YTO ANEKTPOHHbLIA AOKYMEHT MOANUCaH
KnneHtom. CTOpOHbI MpU3HALOT, YTO NoA4erKa 3NEeKTPOHHOro AokyMeHTa KnneHta HeBo3MoxKHa 6e3
NCNONb30BaHWs 3BECTHbIX TONBbKO KnneHTy AyTeHTU(MKALNOHHBIX AaHHbIX.

1.6.3. baHk npepgocTtaBnset KnueHTy oTaenbHble 6aHKOBCKMe ycnyru B pamkax [orosopa
KomnrekcHoro 6aHKoBckoro obcnyxuBaHua nyteM akuenta npeanoxeHuss KnveHta o
npegocraesneHnn ycnyr, cogepxawieroca B KomnnekcHom 3aasneHun/3assrneHun/CornalieHnn.

4 C MOMeHTa TexHM4YecKoin peanusaumn B baxke.
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AKuenTom ABNAETCH COBepLUEHNe BaHkom/CTopoHamu crneayoLwmx OEencTBUn,
CBUOETENBLCTBYOWMX O NPUHATUN BaHKkoM Takoro npeanoxeHus:

1.6.3.1. Anga oTKpbITUS BKNaga — oTkpbiTe CyeTa BKkNaga u 3adncneHne cymmbl Bknaga Ha Cuet
BKNaaa;

1.6.3.2. ona oOTkpbITMA c4yeTa — OTKpblTMe CueTa/HakonutenbHoro cyeta/O6e3nnyeHHOro
MeTanM4eckoro c4eTa;

1.6.3.3. ansa Bbinycka Kaptbl - Bbinyck baHkom KapTbl, nepegava Kaptel KnueHty u aktmBaumsi
KapThbl;

1.6.3.4. ona nonb3oBaHus ycnyron «WHgopmupoBaHne no cyeTy Ons pacyeToB MO KapTte
Push/SMS» / «MHdopMmnpoBaHme no cyeTy Ans pacyeToB no kapte E-mail» - npuem 3aasneHus
baHkom, n onnata KnneHtom baHky komuccum 3a Nonb3oBaHWE YCyromu;

1.6.3.5. onsa 3aknyYeHnss 4OroBOpoOB Kynnun-npogaxu 6es3HannyHon BantoTbl «bupxeBonm MoOCT» -
HanpaBneHne KnuveHTy YBegomnenuss o 3akntodeHun CornaweHus no gopme, YCTaHOBIIEHHOM
BaHkowm;

1.6.3.6. gns nony4veHus Kpeguta — nognucanHue CtopoHamu KpeautHoro gorosopa/llonyveHne
yBeOMJ1EHMSA O 3aKMOYEHNN KpeanTHOro gorosopa B VIHTepHeT-6aHKe. AKLENTOM Npu 3aKoYeHnm
KpeauMTHOro gorosBopa ¢ ucnonb3oBaHveM baHkomata asnsieTca HanpaeneHne BaHkom KnueHty
TekcToBOro coobueHns ¢ nHdpopmMaumnen o 3aknto4YeHHOM KpeanTHOM LOroBope.

1.7. BaHk npvHMMaeT pelueHne o npegocTaBneHun ycnyr KnneHty Ha ocHoBE MHMopmMaumu,
npepoctaBneHHon baHky KnveHToMm, ecnn uHOe He npeayCcMOTPEeHO 3aKoHO4aTeNbCTBOM
Poccuinckon ®epepaumun. Mpn atom baHk BnpaBe 3anpocutb y KnveHTa [oONOnHUTENbHYHO
MHdopmaumio.

BbaHk oTkasbiBaeT KnMeHTy B WCMNOSIHEHUM 3NEKTPOHHOro 3aserieHus/PacnopskeHns/MHoro
AOKYMEHTa 1 npeaocTaBneHnn oTAaernbHbIX GaHKOBCKMX ycnyr, ecnu Koa, HanpaBneHHbln KnneHTy
BaHkom, He cooTBeTcTBYOT Koay, BBeAeHHOMY KrnneHTOM B COOTBETCTBUM C HACTOALMMU
Mpasunamu.

1.8. baHk oGpabatbiBaeT [lepcoHanbHble gaHHble KnueHToB, [MpeActaBuTenen KNWMEHTOB,
BoirogonpuobpeTtatenen, a Takke UHbIX  (U3NYECKMX JMU B MPEAYyCMOTPEHHbIX
3aKOHOAATENbLCTBOM Crny4yasix, (ganee — CybbekT nepcoHarnbHbIX AaHHbIX) AN uenen, CBA3aHHbIX C
3aKNoYeHMeM 1nm ucnonHeHnem [Jorosopa KOMMNIEKCHOro 6aHKOBCKOro 00CNyXMBaHus, a Takke B
WHbIX cryyasx, Korga obpaboTka nepcoHarnbHbIX OaHHbIX OOMNycKaeTcs B COOTBETCTBUM C
3aKoHOAATENbCTBOM.

B octanbHbix cnydasx O6paboTka NepcoHanbHbIX AaHHBIX BO3MOXHA NPU YCNOBUW MONyYeHUS
BaHkom cornacus cybbekTa nepcoHanbHbIX AaHHbIX Ha 06paboTKy ero nepcoHanbHbIX aHHbIX.
Cornacue Ha O6paboTky [epcoHanbHbIX AaHHbIX AaeTcs CyObeKkTOM nepCoHarnbHbIX AaHHbIX
cB0oOOAHO, CBOEW BOSEN M B CBOEM MHTEpece AN uenen, npeaycMOTPEHHbIX TakuM Corfnacuem,
nyTem NpPOCTaBreHMs B COOTBETCTBYOLWEM nore KoMnnekcHOro 3asBneHms u/unm nHoro 3asiBrieHns
(cornaweHnst) OTMETKM O cornacum (3a UCKMYEHEM NpeayCMOTPEHHbIX heaepanbHbiM 3aKOHOM
cnyyaeB ohopmMIieHMs cornacus No CTPoro onpeaeneHHon NMCbMeHHoN oopme).

O6paboTtka [llepcoHarnbHbIX  AaHHbIX  OCYLLEeCTBNSAETCS C  WUCMONb30BaHWEM  CPEACTB
aBTOMaTM3MpPOBaHHON 06paboTku 1 6e3 NCNonb3oBaHMS TakUX CPEACTB CrieayroLmuMm cnocobamm:
cbop, 3anucb, cuctemaTusaumsi, HaKoMfeHWe, XpaHeHue, U3MEHeHue, U3BNeYeHue,
ncnonb3oBaHue, nepegadva (NpegocTaBneHne, OOCTyn), B T. Y. TPaHCrpaHn4yHasa nepegada (ecnm
TakoBas HeobxoaMMa Ans Lenen UCNOoNHEHMA A0roBopa C KMMEHTOM), NpoBepka (B T.4. TpeTbMMU
nmuamn, NMeLLMMK NpaBo B COOTBETCTBMU C 3aKoHoAaTenbCTBOM P® ocyliecTBnaTe NpoBepKy
NnepcoHanbHbIX AaHHbIX, MPU YCNOBMK 3aknioyeHuss ¢ baHkoM poroBopa, nepedeHb KOTOpbIX
pa3smelleH Ha Cante baHka), o6e3nnumBaHue, 6rIOKMPOBaHUE, YHUUTOXEHUE.

Cornacne Ha ObpaboTky [lepcoHanbHbIX OaHHbIX gaeTtcss KnMeHTOM Ha CpoK OeWCTBUS
[orosopa KOMMNMAeKCHOro 6GaHKOBCKOro O0BCNyXMBaHWS, CPOKU XPaHEHUS] AOKYMEHTOB U Ha CPOKMW,
onpegensemble TpeboBaHMAMM 3aKOHO4ATENBCTBA M NOA3AKOHHbIX aKTOB, BKIOYas HOPMaTMBHbIE
akTbl baHka Poccun, Cpoku MCKOBOW AaBHOCTU, a TaKKe Ha CPOKW, HeOOBXoAMMble ANsi AOCTMKEHUS
YCTaQHOBJIEHHbIX B HAaCTOSILLEM COrflacumn uenen, u MOXeT ObiTb OTO3BaHO MyTEM HarnpaBneHusi
KnneHTom COOTBETCTBYIOLLIErO MMCbMEHHOIO YBeAOMITeHUS BaHky.

B cnyyasx, npamMo npedycMOTpPeHHbIX defeparnbHbiM 3akoHOM, cornacne Ha O6paboTky
MepcoHanbHbIX AaHHbIX OopMnsSeTcs B NUCbMEHHOW dopme, TpeboBaHMA K KOTOpPOW
yCTaHOBIEHbI hefepanbHbiM 3aKOHOM, 1 NOANUCHIBAETCA CyObeKTOM NepcoHanbHbIX A4aHHbIX.

BbaHk He BnpaBe OTka3blBaTb B 0OCNyXMBaHWMM B Crlydae oTka3a KnueHTa npenocTaBuTb
BrvomeTpuyeckne nepcoHanbHble AaHHble u/vnu gate cornacne Ha O6paboTky MepcoHanbHbIX
AaHHbIX, €Crin B COOTBETCTBUM C dpeaeparnbHbIMU 3akoHamu nonyyeHne baHkom cornmacus Ha
O6paboTky NepcoHanbHbIX aHHbIX HE ABMSeTCs 00513aTeNbHbIM.
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1.9. baHKk npoBOAUT WUOEHTMMUKAUUIO KIMEHTOB W  BbirogonpuobpeTtarenen B Uensax
onpeaeneHnsa nx HanoroBoro pe3naeHTCTBa B COOTBETCTBMM ¢ TpeboBaHusmu rnaebl 20.1 HK P&.
Kpome TOro, ucnonHeHune TtpeboBaHun PepepanbHoro 3akoHa Poccunckon depepaumm ot
28.06.2014 Ne173-03° no naeHTUdUKaLMN KNMEHTOB ocyLlecTenseTcs baHkom B cooTBETCTBUM C
KPUTEPUAMWN OTHECEHUS KITMEHTOB K KaTeropmm MHOCTPaHHbIX HanoronnaTenbLmMKoB 1 cnocobamu
nony4eHns oT HMX Heobxogumon mHdopmauun (Janee — Kputepum), pasmelieHHbiMn Ha CanTe
baHka. NgoeHTudukaums npoBognTCAa No yCTaHoBIEHHbIM BbaHkom dhopmam.

1.10. C uenbto o3Hakomneuns KnueHtoB c¢ [lpaBunamm KoMNrekcHoro 6GaHKOBCKOro
obcnyxmBaHus, PykoBoactBamu nonb3oBatens v Tapudamum bank nybnukyet [Mpasuna
komnnekcHoro 6aHkoBckoro obcnyxuBaHus, PykoBoactBa nonb3oBatens n Tapudbl Ha Cante
baHka. [dononHutenbHo bBaHk MoxeT uHdopmupoBaTb KnmeHTa wuHbiMM  cnocobamuy,
nossonsaoLwmMmn KnmeHTy nony4nTb MHOpMaUmMIO 1 YCTaHOBUTbL, YTO OHa ucxoaut oT banka. [aton
ny6nvkaumm ykasaHHOM MHopmauum cuMTaeTcsa aata ee pasmelleHms Ha Cante baHka.

1.11. Ecnu kakoe-nnbo nonoxeHuve Hactoswmx OBWMX YCNOBMIN NPOTUBOPEYUT MOSTOXKEHUSM,
YCTAHOBIIEHHbIM YCNOBUAMM, TO MPUMEHSAIOTCS NOMOXEHUS, YCTAHOBIEHHbIE YCNOBUSMMU.

1.12. BaHk uHpopmupyeT KnneHTOB O rOTOBHOCTU CHpaBkM O Aoxodax W cymmax Hamnora
dun3nyeckoro nuua nyTem HanpaeneHus KnneHtTam nHgopmaummn B IHTepHeT-6aHke. KnmeHt moxeT
obpatnteca B [logpasgeneHve baHka AN NoMyvyeHUs cCnpaBkM O MOMYYEHHbIX OOXO0A4ax W
yaepxaHHbIX CyMMax Harora no popme, yTBepXaeHHomn peaeparbHbIM OpraHoOM UCMOMHUTENBHOM
BNacTu, yrnosIHOMOYEHHbIM MO KOHTPOSO M Haa3opy B obnacTtu Hanoros 1 c6opoB, B COOTBETCTBUM
¢ TpeboBaHmsmn n.3 ¢1.230 HK PO.

1.13. OcyuwecTBnenune cneaywowwmnx nonHoMmouunn MNMpeacraButenem no 4OBEPEHHOCTU BO3MOXHO
TONMbKO B Chydasix MNpsiIMOro MX YyKasaHUa B [JOBEPEHHOCTWU: noakntodeHne WHTepHeT-6aHka,
BOCCTaHOBIeHne goctyna k HTepHeT-baHKy (B T.4. cbpoc nornHa/napons), cmeHa TenedoHa ans
SMS-Bxoga B WHTepHeT-bank (B T.4. MobunbHoe npunoxeHue), A3MeHeHne KOHTaKTHON
MHopMaumm KnneHTa (Homepa TenedoHOB, agpeca ANEeKTPOHHOW MoYThbl U T.4.), pa3bnoknpoBka
KapTbl, 06HyneHne NMWH-koaa.

1.14. KnueHT 0CO3HaET M corfnawlaeTca Ha 3anucb TeNeqOHHbIX NEPEroBOPOB, a TakKe NpusHaeT
B KayecTBe JONYyCTUMOro M AOCTATOYHOro gokKasaTenbCTBa, NPUrogHoro Ans npegbasneHns npu
paspeLleHnn CnopoB B Cyde 3anucen TenedgoHHbIX NeperoBopoB Mexay paboTHukom BaHka wn
KnueHTom, ocyulecTBreHHbIX baHkom npu nomowm cneumanbHbIX TEXHUYECKUX U NPOrpaMMHbIX
CPEACTB Ha MarHUTHBIX UITN UHBIX HOCUTENSIX.

1.15. KnueHT MOXeT U3MeHUTb cnocod AocTaBkM NeHcun npu nuyHoMm obpaweHun B baHk ans
4yero BblpaxaeT cornacue u ynonHomoumsaeT baHk Ha HanpasneHne baHkom oT nmeHn KnneHra:

- nobbix nepcoHanbHbIX AaHHbIX KnneHTa B MWHUCTEPCTBO UMPOBOro pas3BuUTUS, CBA3M U
MaccoBbIX KOMMYHUKaumn Poccuiickon degepauun (MuHumdpa Poccumn) nocpeacteom ECUA B
Lensix noucka, cosgaHusa u/unv noaTeepXxaeHnsa yyetHon 3anmucn KnmueHta Ha Nocycnyrax;

- NpoekToB 3asBneHu B CoumnanbHbin oHg PO (ganee - COP) yepes ECUA o HazHayeHumn neHcuun/
0 [JocTaBKke NeHcUWM Ofs 3a4ncrneHust neHcum Ha cdeT KnueHTa, oTKpbIThbid B baHke (ganee —
3agasneHne CPP), n Ha npegoctaeneHme COP nocpenctsom ECUA B baHk nHdopmauum o ctatyce
paccMOTPEHUS yKa3aHHbIX 3asiBNeHnn Ans nocneayoulen ee obpaboTtkm baHkom (Bknovas 3anuch,
HaKOMNJeHne, CUCTEMaTU3aunto, XpaHeHwe, U3BMeYeHue, WCMNoNb3oBaHWe, yaaneHue) B Lensx
aosegeHus nonyyvyeHHon ot COP nHdopmaumm ao KnmeHra.

1.16. [ns nameHeHnsa cnocoba gocTaBku neHcum B cooTBeTcTBUMM ¢ M. 1.15 HacTosawmnx Obuwmx
Ycnosun KnneHT JOmMKeH MMETb: OTKPbITbI B baHke CyeT, noaTBEMKAEHHYIO YHETHYIO 3anucb Ha
Nocycnyrax n CHUNC. Ona doopmupoBaHus npoekta 3assnerHms COP baHk:

- naeHTuduunpyet nuYHocTb KnmeHtTa B COOTBETCTBMM C MNpenbsBrEHHbIM  OOKYMEHTOM,
yAOCTOBEPSIOLLMM NINYHOCTb;

- 3anpawwuBaeT y KnueHta OONOMNHUTENbHbIE OaHHble Ans POpMUPOBaHUS NpoekTa 3asBneHus
CoP.

MpoekT 3assneHns COP gns otnpasku B COP nocpeactsom ECUA chopmupyetca aBTomaTUYeCKN.
B cnyyae ecnn y KnueHTa oTcytcTBYeT yyeTHaa 3anucb Ha [ocycnyrax, BaHk uHuumupyet
MeponpuaTua No  peructpauumm ydetHou 3anucu. B cnyvyae ecnm y KnueHta umeetcsa
HenoaTBepXXAeHHas Yy4yeTHas 3anucb Ha [ocycnyrax co cratycom «CtaHgapTtHas», baHk
MHULMMPYET MEPONPUATUSA NO NOATBEPXKOEHMIO YH4ETHOW 3anuncu.

KnueHT ob6sa3aH noaTBepauTb UMM OTKNOHUTL CBEOEHUs, HanpaBfeHHble baHkoM nocpencTBoMm
ECWA Ha Tocycnyrn. Ons atoro KnueHT npu nonyydyeHum 3anpoca oT [ocycnyr Ha Homep

5 depepanbHbii 3akoH oT 28.06.2014 Ne173-d3 «O6 0COGEHHOCTSIX OCYLLECTBREHUS (DMHAHCOBLIX Onepaunii C WHOCTPaHHLIMU
rpaxgaHamv U PUAMYECKUMU NULAMW, O BHeceHUM wu3MeHeHuii B Kopgekc Poccuiickoin ®epgepaummn 06 agMUHUCTPATUBHBIX
NpaBOHaPYLUEHUAX U MPU3HAHUN YTPATUBLLMMU CUINY OTAENbHbIX NOSIOXEHWI 3akoHoAaTeNbHbIX akToB Poccuiickoin denepaummy.
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MOOUNbHOro TenedgoHa oTnpaBnsieT OTBETHOE coobLieHMe Ha MOCTYNMBLUMIA 3anpoc B LensiX
NnoaTBEP)KAEHWS UM OTKITOHEHUSI CBEAEHN, HaNpaBneHHbIX baHkoM.

Mocne paccmoTpeHuss n opobpenus 3assrneHns COP ¢ mecdaua, ykasaHHoro KnveHTom B
3agasneHun COP, neHcusa KnueHTty 6yaeT 3auncnatbes Ha CyeT, oTKpbIThIn B BaHke.

2. NPABA U OBA3AHHOCTU CTOPOH
2.1 baHk o6s3yeTcA:

2.1.1. Ob6ecneuntb KoHdmaeHUnanbHoCTb W 6e3onacHocTb [lepcoHanbHbIX OaHHbLIX  MPK
o6paboTke, a TakKe MHOM CBSA3aHHOW ¢ KnneHTom nHopmaumm. Takas nHpopmaumsi He NoanexuT
pPackpbITUO  MOMIHOCTBLIO UMM YaCTMYHO, 3a WUCKIIYEHWEM CchnyyaeB, MpeayCMOTPEHHbIX
3akoHogaTtenbcTBOM P®, a Takke crydaeB npenoCcTaBfieHWs Takon WHgopmauuMm B Lensx
cobntoaeHns baHkoOM HanNoOroBoro 3akoHo4aTeNbCTBA MHOCTPAHHOIO roCy4apcTBa, Npu OTCYTCTBUM
npoTUBOpEYMIA TpeboBaHUAM 3akoHogaTenbcTBa Poccurickon denepauuu.

2.1.2. lpepoctaBnate KnneHTy YBeoommeHMst O COBepLUEHUW onepauui C UCMONb30BaHUEM
3NEKTPOHHbIX CPeACTB Mnartexa B COOTBETCTBMM C pa3genioM 6 HacTosAwmx O6Lwmx Ycnosun.
2.1.3. lMpn BbISBNEHMM oOnepauun, COOTBETCTBYHOLLEW Npu3HakamMm OCYLLeCTBrEeHUs nepeBona
[AeHexHbIX cpeactB 6e3 OobposonbHOro cornacus® KnueHta (3a ucKNoYeHMeMm onepauun ¢
NCNONb30BaHMEM MNAaTEXHbIX KapT, nepeBoda ANEeKTPOHHbIX AEHEXHbIX CPeACTB uUnu nepesoja
[AEHEeXHbIX cpeacTB c ucnonb3oBaHneMm CBI1, onepauun Ha MNnatdgopme uudpoBoro pyons’),
NPUOCTaHOBUTbL MpUEM K ucnonHeHuto PacnopsbkeHus KnveHnta Ha gBa gHsA. NMpu BbisBNeHUK
onepaumm ¢ UCNOoNb30BaHNEM MATEXHbIX KapT, NepeBoAa 3MNEeKTPOHHbIX AEHEXHbIX CPEACTB UMu
nepeBoda [OEHEXHbIX CpeactB ¢ wucnonb3oBaHnem CBI1, COOTBETCTBYIOLWMX MNPU3HAKaM
OCYLLEeCTBIEHNA NnepeBoaa AeHeXHbIX cpeacTs 6e3 4obpoBonbHOro cornacus KnvenTa, otkasatb B
COBEpLUEHUN COOTBETCTBYHOLLEN onepaumm (nepesoda).

2.1.4. HesamegnutenbHo npegoctaButb KnneHTy nHgopmauuio nytem HanpasreHus TekcToBoro
coobuleHnss nocne npuocTaHoBreHna PacnopskeHnss unm oTkasa B onepauuu (nepesoae)
cornacHo n.2.1.3 O6Lmx ycnoBwuii:

— 0 BbIinonHeHun baHkom aencteumn B cooTBeTCTBUM € N.2.1.3 OBLWNX yCnoBui;

— O pekoMeHZaumsaX No CHKEHUIO PUCKOB NMOBTOPHOIO OCYLLLECTBEHMS onepaunn (nepesoaa)
OEHeXHbIX cpeacTB 6e3 oobpoBonbHOro cornacus KnuenTa;

— 0 Bo3MmoxHoCTM KnneHTa noatBepauTb PacnopsikeHve He nosgHee OH4, crefylowero 3a
AHEM NPUOCTaHOBMEHUS MpuemMa K WCMOSMHEHUIO yKa3aHHOro PacnopspkeHus, nyTem
npeaocTaBneHns HeobxoauMbIX OOKYMEHTOB MO 3anpocy baHka, unn O BO3MOXHOCTM
coBepLleHnsa KnmeHToM NOBTOPHOM onepalmu, cogepxallen Te e pekBu3nTbl nonydarens
(nnaTtenbLwmka) 1 Ty XXe CymMMy nepeBoda (ganee - NOBTOpHasa onepauus), nytem nogayv
PacnopsikeHus B MNogpasgeneHnn banka nnn MIHtepHeT-6aHke, B cnyyae oTtkasa baHkom B
coBepweHun KrnveHTOM onepaumm C UWCMNONb30BaHMEM MMaTEXHbIX KapT, nepeBoga
3ANEKTPOHHbIX AEHEXHbIX CPEACTB Unu nepesoda AEHEXHbIX CpeacTB C UCMOSb30BaHMEM
CBI.

2.1.5. Mpn nonyyeHun ot KnueHTa noaTBepxaeHUs PacnopsikeHnss Wnu  ocyLecTBNEHUN
Jencteunm no cosepweHnto KrnveHToM MOBTOPHOW onepauun B cooTBeTcTBUM ¢ 2.1.4
He3aMeanuTenbHO MNPUHATL K MCMOMHEeHW0 noaTBepxaeHHoe PacnopsikeHne KnueHta wnu
COBEPLUMTb MOBTOPHYI OMepauumio, Npu OTCYTCTBUM WHbIX YCTAHOBMEHHbLIX 3aKOHOA4ATENbCTBOM
Poccuinckon ®enepaumm ocHoBaHM He NpuHUMaTb PacnopskeHne KnveHTa K ncnonHeHuto. Mpu
Henony4yeHun ot KnueHTta noaTBepXXaeHUsa 1 (Unun) npu HenonyYeHnn nHopmMauun, 3anpoLLEeHHON
B cooTBeTcTBMM C M. 2.3.18, PacnopsikeHne cuymtaeTcsl He MNPUHATLIM K UCMOMHEHMIO, a npu
OCYLLECTBMEHMM OENCTBUN no coBeplueHuto KrnneHToM NOBTOPHOW onepauuuM Cnocobom, He
npegycMoTpeHHbIM N.2.1.4 1 (Unn) Npy HENONy4YEHUN UHPOPMALLMK, 3aNPOLLEHHON B COOTBETCTBUN
c n. 2.3.18, NoBTOpHasa onepaunsa CYMTaeTCs HECOBEPLLUEHHOMN.

2.1.6. Mpwn nonyyeHun ot baHka Poccun nHopmaumm, cogepkawlencs B 6ase gaHHbIX O cnyyanx
N MonbiTKax OCYLLECTBMEHUS MEPEBOAOB [OEHEXHbIX cpeactB 6e3 AobpoBoONbHOro cornacus
KNMWEeHTa, 3a WCKMYeHneM onepauuii Ha [Mnatdopme uudpoBoro py6nsas, HecMoTps Ha
nogreepxaeHve KnveHToMm PacnopsXeHns unv ocyllecTBneHune AenCTBUA MO COBEepLUEHUIo
NOBTOPHOW onepaunn, NPMOCTaHOBUTL NPUEM K UCMOSTHEHMIO MOATBEPXKAEHHOro PacnopsikeHus

5 MpusHaky ocyLLecTBeHNs NepeBoaa AeHEXHbIX cpeacTs 6e3 cornacus KnueHta ycraHaBnusatoTcst BaHkom Poccum 1 pasmeluaioTcst
Ha ero ouumanbHOM canTe B MHPOPMALIMOHHO-TENEKOMMYHMKALMOHHOM CeTU «IHTepHET».

" MNopsfoK NPOTUBOAENCTBUS OCYLLECTBNEHWIO NEPEBOAOB AEHEXHbIX CPeACTB 6e3 40BPOBOMBHOMO COrMacust KIMeHTa npu
coBepLUeHnn onepauuii Ha MNMnatdgopme umdpoBoro pybns onvcaH B YCNoBUsix COBeEpLLEHUS onepauuii Ha Mnatdopme umdgposoro
py6ns yepes MAO «baHk «CaHkT-MNeTepbypr».

8 MopsaoK NPOTMBOAENCTBIUSA OCYLLECTBIIEHUIO NEPEBOAOB AEHEXHbLIX CpeacTs 6e3 AJ0GPOBOMBHOMO COrnacus KnveHTa npu
coBepLUeHnM onepauuii Ha MNMnatdgopme LmdpoBoro pybns onucaH B YCNoBUsiX COBEpLUEHUS onepauuii Ha MNMnatdgopme umdgposoro
py6ns yepes MAO «baHk «CaHkT-MNeTepbypr».
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KnueHTta Ha aBa aHs co gHA HanpasneHus KnneHToM noateepxaeHns PacnopskeHns nnm otkasaTb
B coBepleHun KnmeHTom noBTOpHOW onepaumn. HesamegnurtenbHo yBeaomutb KnueHta nytem
HanpaBneHmss TekCcToBOro coobLlieHMss O MNpPUOCTaHOBMNEHUM MNpUeMa K  MCMONHEHWUIO
noareepxxaeHHoro PacnopsixeHns KnveHta unu o6 oTkase B coBeplueHMn KrnveHToM noBTOPHOM
onepaumMmM C yKasaHMeM MPUYUHBbI TakKoro MPUOCTaAHOBMEHMS (OTKasa) M CpoKa Takoro
NPUOCTaHOBSMIEHUS, @ TaKkKe O BO3MOXHOCTU coBeplleHus KnveHTOM nocrneaytowen NoBTOPHOWN
onepauuu.
2.1.7. B cnyyae npuocTaHoBfieHMsT NMpuemMa K WUCMOMHEHU noaTeepxgeHHoro PacnopsikeHust
KnueHTta B cootBeTcTBMM C M. 2.1.6 OBLMX yCNOBUIA NO NCTEYEHUN ABYX AHEWN CO OHSI HAaNpaBneHns
KnueHtom noatBepxaeHns PacnopsbkeHus HesameanutenbHO MNPUHATb K UCMOSTHEHMIO
noareepxaeHHoe  PacnopsbkeHne  KnueHTa npu OTCYTCTBUM  WUHbBIX  YCTAHOBIIEHHbIX
3akoHogaTtenbcTBoM Poccuinckonn Pegepaumm OCHOBaHUIA He MpuUHUMAaTb MNoATBEPXAEHHOE
PacnopspkeHne KnueHTa k ucnonHenuto. B cnyvae otkasa B coBeplieHun KrnveHTom noBTOPHOM
onepaumm B cooTtBeTcTBMM € n. 2.1.6 OOWMX yCcnoBuin no WUCTEYEHUM [OBYX OHEN CO [OHS
OCyLLeCTBeHNa [OeWUCTBUA NOo coBepLlueHnto KrnneHToM MNOBTOPHOM onepauun COoBepLUnNTb
nocrneayroLLyo NOBTOPHYIO onepauuto KnueHTa, koTopyto KnnMeHT JomKeH coBepLUNTb He NO3aHee
crneaymlouwero OHA C MOMEHTa WUCTEeYEeHUs ABYX OHEW, NMpu OTCYTCTBMM WHbIX YCTAHOBMEHHbIX
3akoHogaTtenbcTBoM Poccunckon ®degepaumm OCHOBaHMA He coBepllaTtb MOCNeayoLLyto
NOBTOPHYtO onepauunio KnneHta.
2.1.8. TpuoctaHoBUTb mMcnosnb3oBaHMe KnNMeHTOM 3MeKkTPOHHOro cpeactsa nnaTtexa Ha nepuog
HaxXoXOeHNsa cBeAeHUn, OTHOCALWMXCA K KnueHTy n (Mnn) ero anekTpoHHOMY CpeacTBYy nnartexa, B
TOM Yuncne cBefeHun heaepansLHOro opraHa UCNONHUTENBHOW BNAacTu B cdhepe BHYTPEHHUX Aen O
COBEPLLEHHbIX NPOTUBOMNPABHbIX AEUCTBUAX B 6a3e JaHHbIX O CRyYasix U NOnbITKax OCYLLECTBNEHMS
nepeBogoB AEHEeXHbIX cpeacTB 6e3 gobpoBonbHoro cornacus KnveHTa, n He3ameanutenbHO
yBefoMUTb KrnveHTa o npuoOCTaHOBMEHUN UCNONb30BaHWUS 3NEKTPOHHOrO cpeacTBa nnartexa, a
Takke o npaee KnveHTa nogatb B nopsigke, ycTtaHoBrneHHoM baHkom Poccuu, 3asBneHune B baHk
Poccun, B Tom uncne yepes MNMogpasgenenne baHka, 06 ncknioveHMn cBeaeHnin, OTHOCALLMXCS K
KnueHty n (Mnu) ero anekTpoHHOMY cpefcTBy nnaTtexa. Ecnv ucnonb3oBaHWe 3neKTPOHHOro
cpeacTBa nnartexa He Oblno npMocTtaHoBneHo, baHk orpaHnyMBaeT ocyLlecTBneHe NepeBoaoB B
nonb3y nony4arenen—@uanyecknx nuu, B T.4. mexagy cyetamu KnvenTta, go cymmsl 100 000 (Cto
Tbics4) pybnen B Mecsl, Ha Nepmnoa HaxoXOeHnst CBeOeHWN, oTHocawmxea K KnneHTty n (unu) ero
3NEeKTPOHHOMY cpefacTBy nnatexa B 6ase gaHHbix baHka Poccum o0 crniyyasx M nonbiTkax
OCYLLECTBIEHNSA NepPeBOAOB AEHEXHbIX CpeacTB 6e3 4OOPOBOMBLHOrO COrnacus KrmeHTa.
2.1.9. B cnyyae nonyyeHuss B nopsiake, ycTaHoBneHHoM bBbaHkom Poccun, mHdbopmauun o6
NCKINIOYEHUN CBEAEHUI, OTHOCALWMXCS K KNneHTy 1 (Mnn) ero anekTpoHHOMY CpeACcTBY nnaTexa, 13
0asbl gaHHbIX O chnyyasax M MonbiTKax OCYLIEeCTBNEHMS NepeBOOOB AEHEeXHbIX cpeacts 6es
nobpoeonbHOro cornacua KnveHta HesamennutenbHO BO30OOHOBUTL MCMNONb3oBaHue KniveHTom
9NEKTPOHHOro cpeacTBa nnatexa u yBegoMuTb KnueHTa nytem HanpasneHus TekcToBOro
COoObLLEHNS O BO3MOXHOCTU MCMOMb30BaHUA 3MEKTPOHHOIo CpeacTBa nnaTtexa npu oTCyTCTBUM
WHbIX OCHOBaHWA AN NPUOCTAHOBIIEHUS WCMNOMb30BaHUSA 3NIEKTPOHHOrO CpeAacTBa nnatexa
KrnneHta B COOTBETCTBMM C 3akoHogaTenbCcTBOM Poccunckon ®epepaumm wnnu [paBunamm
KOMMMEeKCHOro 6aHKOBCKOro 06CnyKMBaHms.
2.1.10. 'HcbopmmpoBaTe KnueHTa O pekoMeHOauusiX MO CHWDKEHMIO PUCKOB OCYLLECTBMEHMUSA
nepesoda [AeHeXHbIX cpencts 6e3 pobposonbHoOro cornacua KnueHta nytem pasmelleHus
pekomeHgaumn Ha Cante baHka B cetm WHTEpHET M Ha WHGOPMAUMOHHBLIX CTEHAAX B
MogpasnenerHnax baxka.
2.1.11.MpepocTtasuTb no 3anpocy KnveHta nHgopmaunto o Mecte BeaeHuna Cueta/Cuyerta Bknaga
B Nntobom lMNMogpasgeneHnmn baHka n B KoHTakTHOM LeHTpe baHka.
2.1.12. ObecneumBaTth pa3melleHne B MNogpasgeneHmax baHka n Ha Cante baHka nHdpopmaumm ob
agpecax 1 cnocobax npuema obpatleHuin baHkom.
Mpn nonyyeHun no 3asaBneHHbiM B [logpaspeneHusx bavka n Ha Cante banka agpecam
nnceMeHHoro obpalieHnsa KnueHta, CBA3aHHOrO C ocyuwlecTBneHnem baHkom pedatenbHoCTw,
npegycmoTpeHHon PegepanbHbiM 3akOHOM «O BaHkax M 6aHKOBCKON OEeATENbHOCTMY:

- 3apernctpuposaTb OOpalleHMe He nosgHee paboyero OHA, Crieaylowlero 3a gHem ero

NoCTyNNeHns;

- B CNnyyae nocTynneHnst obpalleHns B oopme aNeKTPOHHOIo AOKyMeHTa - yBegoMuTb KnneHta

0 peructpaunm obpalleHnsa He No3gHee OHA perncTpauumn obpaleHus;

- paccmoTpeTb obpalleHre 1 no pesyrbTaTam ero pacCMOTpPeHNs HanpaBuTb KNnMeHTy oTBeT Ha
obpalleHne B TeveHne 15 pabounx OHEn co AHS peructpaumm obpalleHusi, eCnNn NHbIE CPOKK He
npegycMoTpeHbl 3akoHodaTenbcTBoM Poccuiickon denepauuu.
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2.1.13. HanpaBnsaATe MNWUCbMEHHbIN OTBET Ha obpaweHne B WHTepHeT-6aHke/MobunbHOM
npunoxexHmn/ SMS-coobueHnem/Push-yBegomneHmem/ Ha agpec anekTpoHHOM noyTbl KnveHTa,
yKa3aHHbI B obpalieHnn/ nodTtoBbIM OTNpaBneHMeM Unu nepegaBaTb Ha GymMakHOM HocuTene
KnueHty B Nogpasaenenunn banka (no TpebosaHuto Knnexta).

2.1.14. HanpaensaTb yBe4OMINEHNSA O pernctpaunm obpalleHuns, 0 NpoasiIeHMM CPOKa pacCMOTPEHMS
obpalleHus, B criyqasx, npegycmMoTpeHHbix Obwmmn ycnosusimm, B MHTepHeT-6aHke/MobunbHOM
npunoxexHmn/ SMS-cooblieHnem/Push-ysegomneHmem/ Ha agpec aneKkTPoOHHON noyTbl KnueHTa,
yKa3aHHbIN B obpalleHnn unm ¢ KOToporo noctynuno obpateHue.

2.1.15.B cny4ae, ecnu B obpaLueHun KnueHT ykasan cnocob HanpaBneHusa oTeBeTa Ha obpalleHve
B hopMe 3neKTPOHHOro OKyMEHTa Unu Ha BymaKHOM HocuTene, HanpaBnNATb OTBET Ha obpalleHne
N yBegoMneHus B pOpMe 3MEKTPOHHOrO AOKYMEHTa unu Ha OymaxXHOM HOcuUTene CorflacHo
cnocoby, ykazaHHOMY B obpaLleHunn.

2.1.16. XpaHutb obpaileHma KnnueHToB, a Takke KOnMuM OTBETOB Ha OOpalleHus U yBEOOMITEHUNA,
HanpaBnsgemblX cornacHo nn. 2.1.12 - 2.1.15 O6wux ycrnoBui, B TeYEeHMEe Tpex NeT Co OHSA
pernctpaunm obpalleHuni.

2.1.17.Otka3atb B OTKpbITUM CyeTa M ocyLecTBNEHNN MHbIX 6aHKOBCKMX onepauun KnueHtam -
WHOCTPaHHbIM rpaxgaHam n nuuam 6e3 rpaxgaHcTBa, CBeAEHMS O KOTOPbIX BKIKOYEHbI B peecTp
KOHTpPONUPYyeMbIX IuL, NPeayCMOTPEHHbI 3aKOHOAATENbCTBOM O MPaBOBOM  MNOMOXEHWUU
WMHOCTpaHHbIX rpaxaaH B Poccuiickon depepauun, 3a MUCKNHOYEHMEM MEPEBOAOB AEHEXHbIX
CpeacTB B Uensx ynnatbl obA3aTenbHbiX NnaTexewn, YCTAHOBIEHHbIX 3aKOHOAATENbCTBOM
Poccuinckon ®egepaumm, a Takke NepeBOAOB OEHEXHbLIX cpeacTB Ha CueTa Takmx KnveHToB un
BblAayn Hann4yHbIX AEHEXHbIX cpeacTB B cymme He 6ornee 30 (Tpuguatu) Teicay pybnen B mecsid.

2.2 KnueHT 065a3yeTcA:
2.2.1 Coobwatb baHky Heobxoanmble 1 OOCTOBEPHbIE CBeAEHMS, B TOM Yucne B KomnnekcHom
3aaBneHun/3assneHnn/CornalieHnn, W nNpeactaBnATb  [OOKYMEHTbl B COOTBETCTBUM C
TpeboBaHusiMn baHka n 3akoHogaTtenbcTBa Poccuiickon depepaumu, B TOM 4Yucre O nofade
KnneHToM unm B OTHOLLIEHUN HEro 3asABIieHNs O NPU3HaHUKM ero 6aHKPOTOM, BBEAEHUN B OTHOLLEHUM
KnueHnta npoueanyp 6aHkpotcTBa. Mo TpeboBaHuio BaHka nognucatb AOKYMEHTbl Ha GyMaxHOM
HOCUTENe, 3KBMBANEHTHbIE MO CMbICIY WU COAEPKAHUIO SNEKTPOHHLIM AOKYMEHTaM, nepefaHHbIM
KnueHTomM n npuHatelm BaHkom, B TOM yucne nocpeactsoMm Cavita, B CPOKM, YCTAHOBIIEHHbIE
TpeboBaHnem baHka.
2.2.2 B TeyeHne 5 ([1aTn) kaneHgapHbix AHEW OT AaTtbl peructpauuu (BCTYNNeHus B cuny)
N3MEHEHWI NyTem nogadn 3asenenuns B lNogpasgeneHmn barvka nnn B NHTepHeT-6aHKe, B T.4. B
Mo6unbHoM npunoxeHun npounHdopmmpoBatb baHk 060 BCex M3MEHEHUSAX, OTHOCALMXCH K
cBefeHusMm, B ToM uucne llepcoHanbHbIM AaHHbIM, coobueHHbIM KnveHTom B KomnnekcHom
3anBneHun/3assneHnn/CornawweHnn/gokyMeHTax, npeaocTaBfneHHblX B COOTBETCTBUM  C
n. 1.9. HacTosAwmx O6Lwmx YcnoBumn (3a UCKMOYeHneM HoMepa MobunbHOro TenedoHa 1 agpeca
3NEKTPOHHOW MOYThl), B TOM 4WUCNe B CBS3M C MCTEYEHMEM CPOKa [LEWCTBUSA [AOKYMEHTA,
yAOCTOBEPSIOLLErO NIMYHOCTL KNneHTa, ans KnneHToB, OTHECEHHbIX B COOTBETCTBUMN C Kputepmnsimm
K KaTeropum WHOCTPaHHbIX HanoronnatenblMKOB - B CBSA3M C  WUCTEYEHWEM  CpoKa
AEeNCTBUA/aHHYNMPOBaHNSA/3aMeHON AOKYMEHTa/MHopmaumn, NpeaoCTaBeHHbIX B COOTBETCTBUM
¢ n. 1.9. HacTosiwmx OBwmx YcnoBun, a Ang MHOCTPaHHbIX rpaxdaH v nuy 6e3 rpaxgaHcTBa —
Takxke B CBA3M C UCTEYEHMEM CPOKa AEeNCTBMA AOKYMEHTa, NOATBEPKAAOLEro NpaBo MHOCTPAHHOIO
rpaxgaHvHa unm nuua 6es rpaxxgaHctea Ha npebbiBaHme (npoxnBaHue) B Poccuiickon ®epepaunm
(Hanpumep, MUrpaLMOHHON KapTbl, BU3bl, pa3peLLeHnss Ha BpEMEHHOE NpoXxusaHme B Poccuinckom
depgepauun, Buga Ha Xutenbcteo B Poccuiickon Pegepauun), a Tarke He pexe 1 (OgHoro) pasa B
rog nogTBepXxaaTb A4EMCTBUTENbHOCTb OAHHbIX, NMPEeACTaBMEHHbIX B Lienax 3akntoyeHns [Jorosopa
KOMMMEKCHOro 6GaHKOBCKOro OGCnyXmBaHMA w/unu nonyvyeHus oTtaenbHbix ycnyr. OTcyTcTBue
NMMCbMEHHOrO yBeaoMneHus OoT KnueHTa no ucrteydeHun roga € AaTbl 3aknioudeHust [oroeopa
KOMMnekcHoro 6aHKOBCKOro O6GCNyXMBaHWS W KaXOoro nocneaylowero roga o3HadvaeT
noaTeepxaeHne KnneHTtom AenCTBUTENBHOCTUM U akTyanbHOCTM AaHHbIX, NMPEe4OCTaBEHHbIX Npwu
3akntoveHuun [lorosopa KOMMIeKCHOro 6aHKOBCKOro obCryXnBaHus.
O6 u3mMeHeHUM Homepa MobunbHOro TenedoHa WNM agpeca JNEKTPOHHOW MOYTbl, KOTOpble
ucnone3yTca Ana nonyvyexHns yenyr bank-nHgo, «MHpopmupoBaHne no cyeTy Ans pacyeToB No
kapTe Push/SMS» / «MHdopmmnpoBaHmne no cueTy Ana pacyeTos no kapte E-mail» n ncnone3osaHus
NHTepHeT-6aHka, 0 nogave KnMEHTOM vnn B OTHOLUEHMM HEro 3asiBNeHUss O MPU3HAHWUKU €ero
GaHKkpoTOM, BBedeHuM B OTHoweHun KnueHta npouenyp ©OaHKpoTCcTBa, a Takke 06 yTtpaTe
OOKYMEHTa, YA0CTOBEPSAOLLEro NIMYHOCTb, KnueHT 06a3aH cooblaTth B baHk He3aMmegnuTernbHO.
2.2.3 CamocTosTenbHo coobwaTtb 0 BoeirogonpuobpeTtaTtenax npu 3akniodeHun [orosopa, a
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Takke Npu  oOcyllecTBrneHun onepaumn. HenpeactasneHme B baHk  cBegeHun o
BblirogonpuobpeTtaTtensax asnsetcsa coobuieHnemM KnneHta 06 oTCyTCTBUM TaKOBbIX.

2.2.4 B cny4yae HeobGXOAMMOCTU MNOMYyYEHUS HaNU4YHbIX AEHEXHbIX cpeacTtB co Cuyeta/Cueta
BKnaga:

2.2.4.1. Inga c4yeToB, OTKPbITLIX B pybnsx P®, gonnapax CLUA, epo:

— B cymme, npesbiwatowen 300 000 (Tpucta Tbicay) pybnen nogasaTh 3asiBlIEHME Ha Bblgavy
HanNn4HbIX B cBOOGOAHOM hopme Npu obpalleHmm B ntoboe MNMoapasgenenne baxka, nnbo ycTHO npwm
obpaweHnn B KoHTakTHbIM UeHTp baHka, nnbo yepes MHTepHeT-6aHk (pasgen «[lepenucka c
G6aHkomy/ «YaTt» — 3asBneHvMe O Bblgaye Hanu4YHbIX AEHEXHbIX CPEeACTB) He no3gHee, Yyem 3a
1 (OguH)® Paboumnin AeHb 00 AHS Bbigayu.

— B cymme, npesbiwatowen 500 000 (MatbcoT Tbica4y) pybnen, nogaBaThb 3asiBNEHWE Ha
BblAayy Hanu4yHbIX B cBoboaHon cdopme npu obpawieHmnm B ntoboe MNogpasgenenne baHka, nnbo
YyCTHO npu ob6paweHnn B KoHTakTHbIi uUeHTp baHka, nnbo 4depes WHTepHeT-GaHk (pasgen
«lMepenucka c 6aHkom»/ «HaT» — 3asgBneHne o Bblgaye HanuyHbIX AEHEXHbIX CPeACTB) He No3aHee,
yem 3a 2 ([ea) Pabounx gHa 0O OHS Bblgaudn.

— Bcymme go 10 000 (Oecatum Teicay) gonnapos CLUA unuv skBnuBaneHT 4aHHOW CyMMbI B €BPO,
nogaBaTb 3asiBNieHME Ha Bblgayy HanuuHbiX B cBobogHowm copme npwu obpaiwieHun B noboe
Moagpasgenenne baHka, nNuMbo ycTHO npu obpaweHnn B KoHTakTHbIM ueHTp baHka, nnbo 4vepes
MHTepHeT-6aHk (pasgen «[llepenncka ¢ G6aHkom»/ «YaT» — 3asBrneHne O Bblgaye Hanu4dHbIX
[IeHeXHbIX CPEACTB) He no3aHee, YeM 3a 2 ([ea)'® Paboumx OHSA 00 AHS Bblgadu.
2.2.4.2. InA c4eTOB, OTKPbITbIX B MUHOCTPaHHbIX BantoTax, OTANYHbLIX OT gonnapos CLUA:

B CYMMe, He MpeBblluaowen Ha geHb 3akasa akemBaneHT 10 000 (Qecatb Thicsay) gonnapos CLUA
no kypcy baHka Poccun, KnuenTty Heobxoamnmo nogate B ntoboe MNMogpasneneHne baHka 3asBneHune
B cBoOOAHOM hopMe Ha BblAayy Hanu4yHbIX He no3gHee, Yem 3a 5 ([sTb)!! Paboumx aHen oo aHs
Bblgauu.

2.2.4.3', Bblgaya HanuyHbIX JEHEXHbIX CPEACTB, Haxoasawmxcsa Ha Bcex CyeTtax/CuyeTax Bknaga
KnueHTa, OTKpbITbIX B MHOCTpaHHOW BamntoTe no coctosHumto Ha 00:00 yacoB MO MOCKOBCKOMY
BpemeHun 09.03.2022 r., ocywecTtensaetca B gonnapax CLUA vnn B eBpo He3aBUCUMO OT BasnkoThbl
CuyeTa/CuyeTa BKNaga c y4€TOM OrpaHNYeHur, ycTtaHoBneHHbIXx baHkom Poccun.

2.2.5 B cnyyae HeobOX0AMMOCTU NOMNYYEHUS HANMUYHBLIX AEHEXHbIX cpeacTB co CyeTa Bknaga B
AaTy OKOH4YaHusa cpoka Bknaga Bblgada HanuuHbIX ocyllecTBnsieTcs B ntobom [NogpasgeneHunm
BaHka npu nogaye 3asBnNeHUs Ha Bblgayy HanM4YHbIX B COOTBETCTBMM C M. 2.2.4. O6Lwmnx Ycnosun,
a TaKke ¢ yyetom n.2.2.4.3. O6wmx Ycnosui.

2.2.6 B cnyyae HeoOGXOAMMOCTW MOMNyYEHMS HaNU4HbIX OeHEeXHbIXx cpenctB co Cuyerta/Cueta
BKNaga Ao MCTeyvyeHust cpoka Bknaga nmubo npu 3akpbitum Cudeta / CyeTa Bknaga npu cymme
AeHexHblx cpeactB ot 500 000 (MaTtecoT Thica4y) pybnen PP [onoOnHUTENBHO K 3asBNEHUSM,
yKasaHHbIM B . 2.2.4 O6wmnx Ycnosuin, npegoctaBntb B baHk nMcbMeHHOe 3asBreHne O Bblgave
HanM4HbIX OEHEeXHbIX cpeacTB co CyeTa/CuyeTa Bknaga no copme baHka.

2.2.7 TlonyyaTb yBeOOMIIEHUS O COBEpLUEHMM onepauun C WCNOSIb30BAHUEM 3ITEKTPOHHbIX
CpeAcTB nnartexa, npegoctaBnsiemble baHkoM B COOTBETCTBUM C pasgenom 6 HacToawmx O6Lwmnx
Ycnosuia.

2.2.8 3HakoMUTbCS C cooepXaHMEM YBEAOMIIEHMIA O COBEPLUEHUM OMepaunii ¢ UCMONb30BaHNEM
3IIEKTPOHHbIX CPEACTB NnaTexa, npegocraensieMblx baHkom.

2.2.9 B cnyyae ucnonb3oBaHWA 3MEKTPOHHOrO cpeacTtBa nnartexa 6e3 ero cornacus, KnueHt
06sa3aH nHpopmupoBaTb baHk He nosgHee AHs, cnegylowero nocrne nonyyvyeHna ot badka
yBeOMIIEHMS O COBEPLLUEHMM OnepaLni ¢ UCNONb30BaHNEM ANEKTPOHHbIX CPEACTB nnaTtexa, nytem
npenocTtaBneHus B baHk 3aaBneHnst B ICbMeEHHON doopme / B 3NeKTPOHHOM hopmMe 0 Hecornacum
C onepauuen, ¢ npoBeaeHnem KOTopbix KnneHT He cornaceH, no gopme baHka B COOTBETCTBUM C
n. 8.1. Ycnoeui Bbinycka u obcnyxunsaHuns 6aHkoBckux kapt B NMAO «baHk «CaHkT-leTepbypr».
Mpu HenocTynneHun ot KnueHTa B yKasaHHble CPOKM BO3pakeHun, baHk He 06s3aH Bo3melaTb
KnueHTty cymmy onepauunmn, cosepLueHHomn 6e3 cornacus Knuenra.

2.2.10 lMNpeacTtaBnsate B baHk mMHOpMauuio 1 AOKYMEHTbl, Heobxogumble ANsi NPOBEAEHMUS
noeHtTdurkauum Knnenta n Boirogonpuobpetatenen B Uensix cobnogeHns TpeboBaHWIA rnaebl
20.1 HK P® n ®epepanbHoro 3akoHa Poccuiickon ®egepaumm ot 28.06.2014 Ne173-93.

9 Mpw o6patyeHnn go 16:00 Tekywero aHs. B cniyyae obpatueHuns nosaHee 16:00 TekyLero AHs, 3asBrneHne CHUTAeTCs NonyYeHHbIM
BaHkoMm Ha criegytouimnii paboynin AeHb.

10 Mpu obpateHnn go 16:00 Tekylero aHs. B cnyvae obpatieHnst nosaHee 16:00 TeKyLero aHs, 3asBrneHne cHUTaeTcst NonyYeHHbIM
BaHkoMm Ha criegytouimnii paboynin AeHb.

1 Mpun o6patyeHnn go 16:00 Tekylero aHs. B cniyyae obpatueHns nosaHee 16:00 Tekywero aHs, 3asBneHne cHMTaeTCs NonyYeHHbIM
BaHkom Ha criegyowmii pabounin AeHb.

12'Ycnosus BeogaATca ¢ 09.09.2025 r. Ha 6 mecsaLeB NMB0 40 OTMEHbLI COOTBETCTBYHOLLIMX OrPaHNYeHUi, YCTaHOBMEHHbIX BaHkom
Poccun.
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2.2.11 Mpepctaenatb B baHk nHpopmaumio n gOKyMeHTbl, HeobxoauMble OS1S1 UCMOMHEHNSA UM
depepanbHoro 3akoHa Poccuiickonn Pegepaunm ot 07.08.2001 Ne115-d3 «O npotuBOOENCTBUM
neranu3auun (OTMbIBaHMIO) OOXOAOB, MOMYYEHHbIX MPECTYMNHbIM MNyTeM, U (PUHAHCMPOBAHUIO
Teppopuamay, Bkovass mHdopmauuio o cBoux [peacraeButensx, Bbirogonpuobpetatensax u
6eHedmumnapHbix Brniagenbuax®s,

2.2.12 MNpn  3aknoyveHnn  [oroBopa yeBegomMuTb baHk 0  npuHagnexHoctn  KnueHta
(6eHedmunapHoro Bnagensua KnneHta npm Hanmyum) K My6nuyHomMy AOSmMKHOCTHOMY nndy nnbo
poactse ¢ [1y6rnyHbIM AOMKHOCTHLIM NIMUOM, NMBO coBepLLueHMn onepauun ot umeHun NybnunyHoro
OOJMKHOCTHOrO Nuua 1 NpeactaBuTb HeOOXoanMble OOKYMEHThI (CBeaeHus ). B cnyyae nameHeHuns
MHopMaummM, ykasaHHOM B HaCTOSLLEM NYHKTE, U NpedocTaBneHHon B BaHk npu 3akntouveHun
[oroeopa yBegomuTb BaHk B nopsgke, ycTtaHOBreHHOM B n. 2.2.2 [lpasun. WHdopmauusa o
kateropusax lNMyGnuyHbIX OOMMKHOCTHBIX NUL, Takke AOCTYnHa Ans KNueHToB B [logpasgeneHusix
BaHka B mecTax, 4oCTynHbIX Ana 06o3peHns, a Takke Ha Cavite baHka B ceTn MIHTepHer.

2.2.13 B cny4yae otmeHbl KnneHtom [loBepeHHOCTW, BblAaHHOM Ha npencTaBfieHNe MHTEPECcoB
KnueHta B baHke, oTkasa nvua, KOTOpoMy BblgaHa A4OBEPEHHOCTb OT NOfIHOMOuYNN KnneHt o6s3aH
He3ameanuTenbHo u3BecTMTb 06 9ToM baHk nyTem npegocTaBneHUs COOTBETCTBYHOLLErO
3asBneHus B NogpasgeneHne baHka B nucbmeHHoW copme. lNMybnukauma ceegeHun o6 oTmeHe
BblAaHHON KnueHTom [JoBepeHHOCTU B oduLmanbHOM nsgaHun®, B koTopoM onyGrvKoBbIBaOTCA
cBegeHus o B6aHkpoTcTBe, He cHuMMaeT ¢ KnueHta o6s3aHHOCTM m3BecTUTb baHk 06 oTmMeHe
[loBepeHHOCTN B Nopsiake, NpeayCMOTPEHHOM HacToawmmn MNpasunamu. [1o MOMeHTa nonyyYeHns
BaHkom 3asBneHus o6 OoTMeHe LOBEPEHHOCTM MOSIHOMOYMS MPU3HAKTCA OENCTBUTENbHBIMU A0
OKOHYaHWs cpoKa ee AencTBus, n baHk Bnpase nonaratbCs Ha AENCTBUTENBHOCTb JOBEPEHHOCTH.
2.2.14 KnueHT, sensitowmncs VIHocTpaHHbIM areHToM, 06s13aH cooOLWwmTL B baHk:

- 0 Hanuuum ctatyca VIHocTpaHHOro areHTa He nosgHee 1 (ogHoro) paboyero AHA € Aathl
pasmelleHMss Ha odumunanbHOM canTe defepanbHOro opraHa WCNOSHUTENBHOM BRacTy,
YyNONMHOMOYEHHOro B cdhepe perncrpaumm HeKOMMEpPYECKMX OpraHusaumi, B MHEHOPMAaLMOHHO-
TEeNeKOMMYHMKALMOHHON ceTn «UHTepHeT» CBEAEHWM O TakoM NULe B peecTpe WMHOCTPaHHbIX
areHToB;

- 0 npekpalieHun cratyca MIHoCcTpaHHOro areHta He nosgHee 1 (ogHoro) paboyero gHA €O OHA
NCKINIOYEHNA TakUX CBEAEHUIA N3 peecTpa MHOCTPaHHbIX areHToB;

- 0 pekBuautax CneumanbHoro cyeta VMIHocTpaHHoOro areHTa He nosgHee 1 (ogHoro) pabo4vero gHs
C Aatbl OTKpbITUS CheumanbHoro cyeta VIHOCTpaHHOro areHTa B YNosIHoOMOYeHHOM BGaHke.

2.2.15 lMopatb B baHk cnocobamun, npeaycMoTpeHHbIMM HacToawmmn MNpasunamm, 3assneHne o
coseplieHun onepaumm 6e3 cornacua KnveHTa unu ¢ cornacua KnuveHTa, NonyyeHHoOro nop,
BNMaAHMeM obmaHa unu npu 3noynotpebnexHun posepveM («CoobLieHne O MOLLUEHHUYECTBEY)
/3aaBneHne o Hecornacum ¢ onepawmen ¢ OTMETKON B HEM, O TOM YTO onepaums He coBepLuanach
KnueHtom unu coseplieHa KnneHTom nog Bo3gencTBMEM TPETbUX ML, HE3aMeaIMTENbHO nocne
obHapyxeHus dakrta ytpatbl OCI1 n ero ncnonb3oBanus 6e3 cornacus KnueHTta, HO He nosgHee
OHS, cneayoLlero 3a gHem nony4veHus ot baHka yBeaoMneHns 0 CoBepLUEHHOW onepauun.

2.3 baHk Bnpase:

2.3.1 TpeboBatb npencraeBneHns KnveHtom u nonyydatbe oT Knuenta w/wunu [NpeacrtaButens
KNueHTa AOKYMEHTbI, NpedyCMOTPEHHble 3akoHodaTenbctBoM Poccuiickon depepaumm, B TOM
yucrne npu  npoeedeHuM unaeHTUdMkauum  KnveHta w/unm  lNpeactaBuTens  KMMEHTA,
Buirogonpuobpetatens, 6eHeduumnapHoro Brnagenbua U OOHOBMEHWM WHMOPMALMUA O HUX,
N3roTaBnuBaTb KOMMM OOKYMEHTOB ANSA LUenen UCNosiHeHus Ny6rvyHo-NpaBoBbIX 06s3aHHOCTEN,
BO3NOXEHHbIX Ha BaHk gencTByoWwmnM 3akoHogaTenscteoM P®. B nobon momeHT notpeboBath OT
KnueHTta nognucaHuMs OOKYMEHTOB Ha OymaXHOM HoOcuTene, 3KBUBANEHTHbIX MO CMbICY U
COOEPXKaAHUIO INTEKTPOHHBIM OOKYMEHTaM, nepegaHHbiM KnneHTom u npuHaTtbiM BaHkom, B TOM
yucne nocpencrteom Canrta.

2.3.2 TpoBepsTb cBefeHus, npencrasrieHHbIe KnneHtom B KomMnnekcHom
3asBrneHnn/3aasneHnn/CornalieHm, B TOM YMCNE C NPUBIMEYEHNEM TPETLUX NNL B COOTBETCTBUM
C OENCTBYHOLLEM 3aKoHOAATENbCTBOM, a Takke O BBeAEeHMM B OTHoweHun KnueHTa npoueayp
©aHkpoTCcTBa.

2.3.3 YcraHoBuTb nepeveHb [logpaspenennn baHka, ocywectBnawwmx obcnyxunsaHue

13 Mndpopmauust v JOKYMEHTBI 0 GeHedmLmapHbIX BriadenbLax NnpedoCTaBnseTcs B Cryyasx, Koraa u3 npeacrasneHHbix KnueHtom
ZOKYMEHTOB 1 MH(OPMALIMM CriefyeT, YTo Kakoe-Go mandeckoe NULo MMEeeT BO3MOXHOCTb KOHTPOIMpOBaThL AeicTns KnveHta
(Hanpumep, Korga Ha o6CnyXMBaHNE NPUHUMAKTCS HECOBEPLLIEHHOMNETHIE (hU3MYEecKve nuua B BoapacTe oT 14 [o 18 neT B cnyJasx,
KOrZa OHM COBEPLUAIOT onepaumu (CAESKM) C MMCbMEHHOTO COrackst CBOMX 3aKOHHbIX NPeACTaBuUTEeNeit - poaMTeneN, YCbIHOBUTENen
Unu noneunTens).

14 [azeTa «KommepcaHTby.
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KnneHTOB, B OTHOLLEHUN KOTOPLIX BBeAeHa npouenypa GaHkpoTcTBa, KNMEHTOB - MHOCTpaHHbIX
rpaxaaH v nuy 6e3 rpaxxgaHcTBa, CBeAEHMSI O KOTOPbIX BKMOYEHbI B PEEeCTP KOHTPONMPYEMBbIX ML,
NpeayCMOTPEHHbIA 3aKOHOAATENbCTBOM O MPABOBOM MOSIOKEHMN MHOCTPAHHbIX rpaxaaH B
Poccuinickon depgepauuun, a Takke ocywecTtBaawowmx onepaumm no  O6e3nuyeHHbIM
MeTannuyeckum cvetam. MHdopmaums o nepedHe Takmx lNogpasgeneHnn baHka gosogutcs oo
KnueHntos (ux lNpegctaButenen) nytem pasmewieHns uHpopmaumm Ha Cante baHka B ceTu
NHTepHeT.

2.3.4 Tpwn obpaweHnm KnmveHta B baHk ocyluecTBNATb BMAEO3anncb M aygmo3anuchb, BKITOYas
3anncb TenedOoHHbIX pa3roBopoB KnneHta npu obpauweHun B KOHTakTHbIM LeHTp baHka, npu
ycnosum cobntogeHnst 3akoHogatensctea PP 1 xpaHuTb Takvue 3anmcu.

2.3.5 3abnokunpoBaTb geHexHble cpeactBa KnueHTta, nmMbo NpMOCTaAHOBUTL NpOBeAEHue
onepaumi KnueHta (3a UCKIoYeHeM onepaumnin No 3a4nCnNeHnto AeHEXHbIX CPeACTB, MOCTYMNMUBLLNX
Ha CueT) Ha cpok go 30 (Tpmguatn) cyTok C patbl, korga PacnopsbkeHne KnveHTta 06
OCYLLIECTBIIEHMM oOnepaumMm [OOIDKHO ObiTb  BbINOMHEHO, nMbBO oOTKasaTb B BbIMNOSIHEHUN
PacnopsikeHuns (3a MCKnoveHnem onepaunin No 3a4nCiIEHNI0 OEHEXHbIX CPEACTB, MOCTYNUBLLMX HA
CuyeT), B pamKkax ucnonHeHuns 3akoHogaTtenbcTBa Poccuickon depepaumm o NnpoTUBOAENCTBUK
neranu3auun (OTMbIBaHWMIO) AOXOAOB, MOSYYEHHbIX MPEeCTynHbIM NyTeM, (MHAHCMPOBAHMIO
Teppopu3ma, SKCTPEMUCTCKON OEeATENIbHOCTM U (PUHAHCUMPOBAHUIO PACMPOCTPAHEHNSA OPYXUS
MacCCOBOIO YHUYTOXEHUS.

2.3.6 OrtkasaTbcs OT 3akNto4eHna [loroBopa KOMMNIIEKCHOro 6aHKOBCKOro 00CnyXnBaHus B criyyae
HenpegctaeneHust KnmneHtom cBegeHMn pand  uenem wucnornHeHust baHkom  TpebGoBaHui
rnaebl 20.1 HK P® 1 ®epepanbHoro 3akoHa Poccuinckon ®eaepaumm ot 28.06.2014 Ne173-P3.
2.3.7 PactoprHyTb goroBop GaHKOBCKOro cuyeta (Bkrnaga) ¢ KnueHTom B crnyyae NpUHATUS B
TeyeHue KaneHgapHoro roga AByx M Gonee peweHui o6 oTkase B BbIMNOMHEHUN PacCrnopsKeHUs
KnueHTa o coBepLUeHMM onepauumn B COOTBETCTBUN C 3akoHOA4aTeNbCTBOM Poccuiickon eaepaunm
0 NpOTMBOAENCTBUWN neranusaummn (OTMbIBAHWUIO) OOXOAOB, MOMYYEHHbIX MPECTYMNHbIM MyTEM,
dMHAHCMPOBaHMIO  TeppopuaMa, 9IKCTPEMUCTCKOM  AeATeNbHOCTM M (PUHAHCUPOBAHUIO
pacnpoCcTpaHeHNst OPYKUS MaCcCOBOMO YHUYTOXEHUS.
2.3.8 PactoprHytb [loroBop  KOMMMEKCHOro ©aHKOBCKOro  obcnyXkumBaHMa B Criyyae
HenpeactaeneHnst KnvmeHTom cBedeHun, 3anpailumBaeMblx cornacHo n. 1.9. Hactoswmx O6wmx
Ycnosuin B NOpsiake, NpegycMOTPEHHOM 3akoHodaTenbcTBoM Poccurickon degepauunu.
2.3.9 OcyuwecTBnaTb AENCTBUS, HaNpaBrneHHble Ha MPOBEpPKYy MOMHOMOYUA MpeacTaBuTENs, B
COOTBETCTBMM C YCTaHOBNEHHbIMM baHkoM npaBunammn u npouegypaMmM W NPUOCTAHOBUTb
NCnonHeHne pacnopskeHun [lpeactaBuTens KnMeHTa Ha CPOK, He npesblwarwmn 3 (Tpex)
pabounx aHen.
Mpn npepoctaBneHun B baHK [OBEPEHHOCTW, YAOCTOBEPEHHOW HOTApPUyCOM WNKM  OpYyrum
YyNONMHOMOYEHHBIM Nuuom/opraHoM, baHk BnpaBe He OCywWecTBnATb Onepauun no Takou
OOBEPEHHOCTU [0 MOMEHTa MONyyYeHUs MOMoOXUTENbHbIX pe3ynbTaToB NpoBepku  dakTa
yOOCTOBEPEHUS LOBEPEHHOCTM HOTAPMYCOM UMW OPYIMM YNOSTHOMOYEHHBIM NLIOM/OPraHoOM.
baHk BnpaBe oTKasaTb [lpeacTaBuTento KNMEHTa B UCMNOMHEHUM PaCMOPsSPKEHUN, ecnn
MpencrtaButenb KMeHTa He MOXeT npegoctaBuTb B baHk Tpebyemble  [OOKyMEHTHI,
yOoCTOBEPAOLME NINYHOCTE UMM NOSTHOMOYMS Ha COBEpPLUEHME COOTBETCTBYIOLUUX AENCTBURN, a
Takke B Clnydae HeyaoBNeTBOPUTENbHbLIX pe3ynbTaTOB MNPOBEPKM COrfacHo npasuniam u
npoueaypam, yCTaHOBMEHHbIX baHkoM.
2.3.10 OtkasaTb KnueHTy B nogkntodeHun NHtepHeT-6aHka, npegoctasneHun KapTbl, akTMBaumm
KapTbl, B TOM YMcne B crniydae oTkasa 3aKOHHOro npeActaBuTens HecoBepLleHHoneTHero KnneHta
B Bo3pacte oT 14 go 18 net oT npegocraBreHUss HEOOXOOUMOro corfacusi, B TakoM crnydae
komuccusa 3a obcenyxumBaHne KapTbl He yaepxuBaetcs baHkom u KnveHTy Hanpasnsertcs
COOTBETCTBYIOLLEE COOBLLEHME.
2.3.11 OTkasaTb B UCMNOMHEHMM pacnopsbkeHus KnueHTa Ha cOoBepLUeHWe nepeBoda, a Takke B
onepauum rno 3a4McrneHunio AeHexHbIX cpeacts Ha CueT KnneHTta no nepeBoay OeHEXHbIX CPeAcTB
B CrieayloLmnx cnyyasx:

2.3.11.1. Ecnu pacnopsbkeHne Ha nepeBon He MOXeT ObITb McrnonHeHo baHkom BBMAY
OTCYTCTBUSA COOTBETCTBYIOLLUNX KOPPECMNOHAEHTCKMX OTHOLUEHWM ANA UCMNONHEHUs nepeBoga B
onpeaeneHHoe rocygapcTBo Un B onpenerieHHon BanioTe, a Takke Mo UHbIM, He 3aBUCALLMM OT
BaHka npuunHam, B TOM Yucrne B Cryvae Hanmums orpaHU4eHnn CornacHoO BHYTPEHHEN MOMUTUKN
GaHKa-KoppecnoHaeHTa B CBA3M € AencTBmeM CaHKLUMOHHbBIX OrpaHUYeHUN.

2.3.11.2. B cnyyae ycTaHOBMEHHbIX OENCTBYIOLWMM 3akoHogaTensCcTBoM P® orpaHnyeHun
Ha 3auncneHne aeHexHbIX cpencTs Ha Cyet KnuneHTa, asnstowieroca MHOCTpaHHbIM areHToM.
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Mpun oTKase B onepaunm No 3a4NCNEeHN0 AeHeXHbIX CPeAcTB no nepesogy Ha CueT KnueHTta
BaHk ocyllecTBNAeT BO3BpaT AEHEXHbIX CPeacTB OTNpaBUTENHo.
2.3.11.3. Ecnu nepesopg HapylwaeT 3anpeTbl/orpaHnyeHns, ycTaHoBneHHble PO B pamkax

crneumarnbHbIX Mep 3KOHOMUYECKOro xapakrepa.
2.3.12 YctaHaBnuBaTb OrpaHNYeHNA Ha OCYLIECTBeHMe MNepeBOOB [OEHEXHbLIX CpeacTs
Knuentowm B MNMoapasgenenusax banka n iHTepHeT-6aHke (B T.4. MoGunbHOM npunoxeHunmn) co Cyeta
Ha cyeTa, OTKPbITble B APYrMX KpeaUTHbIX opraHn3aunsax (6aHkax) B UHOCTpaHHOW BantoTe.
2.3.13 OtkasaTb KnueHTy B coBepLUeHUN onepauun, oTaenbHbIX OaHKOBCKUX YCIyr, pacTOPrHyTb
[oroBop KOMMNMEKCHOro ©GaHKOBCKOrO O6CNyXMBaHUA B WHbIX Clydasix, MNpeayCMOTPEHHbIX
3akoHogaTtenbcTBoM PO.
2.3.14 Mpwn yctaHoBneHn CaHKLUMOHHbLIX OFPaHUYEHUI B OTHOLUEHUN TPETbUX N, B TOM 4ucne
GaHKOB-KOPPECMOHAEHTOB, KIMPUHIOBbIX OpraHnsaumi, a Takke CaHKUMOHHbBIX OrpaHudeHun,
KOTOPbl€ BMEKYT MPUOCTAHOBIEHNE UIM NPeKpaLleHne opraHM3oBaHHbIX TOProB POCCUNCKMX BUPXK
B COOTBETCTBYHOLUMX BantoTax baHk Bnpase orpaHnynTb onepauun no cnucaxumio co Cueta KnneHta
nunn 3admcnexuio Ha Cyet KnueHTta geHexHbIX cpeAacTB B BanioTe CyeTa, a Takke B pybnax oo
MOMEHTa NpeKpaLeHns encTBMS COOTBETCTBYIOLLMX CaHKUMOHHBIX OrpaHUYeHnn.
2.3.15 VckniounTb 13 cBoen 6asbl faHHbIX cBegeHus o Homepe TenedoHa KnveHTa, OTKIounTb
npegocTaBrieHne oTaerbHblX GaHKOBCKUX yCryr, BKMoYas uHdopmupoBaHme o6 onepauusix, C
uenbto obecneyvyeHnss COXpaHHOCTU OaHHbIX KnveHTa v npegynpexaeHns ux pasrnaweHus B
cnydyae, ecnv baHky cTano nsBecTHo, YTO paHee nNpefocTaBneHHble KnueHToM ceefeHunst 0 HoMepe
TenedoHa HeakTyanbHbl/NPUHaANexXaT TpeTbeMy nuuy, B T.4. Npu obpalleHun 3TOro TpeTbero
nmvua B baHk.
2.3.16 YTouHATb WHopMaumto o6 onepauusx KnveHTa, coBepluaeMbiX C MCMONb30BaHUEM
3NEKTPOHHOro CpeAcTBa nnaTexa, B TOM Yncne no TenedoHy.
2.3.17 Onpegendatb M OCYLLECTBMAATb KOMMIEKC MEpPOMNpUATUN, HanpaBfiEHHbIX Ha BbISIBIIEHME
NMPU3HAKoB OCYLLECTBNeHNss onepaummn 6e3 gobposonbHoro cornacusi Knuenta, a uMeHHo 6e3
cornacus KnueHta unu ¢ cornacusa KnueHta, nony4yeHHOro nog BrvstHUEM obmaHa unum npu
3rioynotpebrieHnn gosepuem (B TOM Yncre, MPU3HaKM 3aKkiioYeHns 4OroBopa NoTpeduTenbCckoro
KpeauTa 6e3 cornacusa KnueHta), 3anpawmsatb OT KnneHTa yCTHOE U MMCbMEHHOE NoATBEPXKAEHNE
TOro, Yto KnueHT coBepLuaeT onepauumn no CBOen Bose, a He No4 BO3OENCTBMEM TPETbUX Nuu, a
Takke gpyrue nogresepxgaroime JOKYMeEHTbI.
2.3.18 3anpawwueatb y KnneHta nigopmauuio B 4ONOSTHEHME K MOATBEPXKAEHNIO B COOTBETCTBUM C
n. 2.1.4 O6WmMX yCnoBuI, YTO NEPEBOS AEHEXHbIX CPEACTB HE SIBNSAETCA NepeBOAOM LAEHEXHbIX
cpeactB 6e3 0obpoBONbHOrO cornacus knueHta, U (unu) Hanpaeutb KnueHty uHdopmaumio o
HeobXoaMMOCTM COBEPLUMTL MOBTOPHYK onepauunio cnocobom, KoTopbin npegycmoTpeH n.2.1.4
O6Lwmx ycnosum.
2.3.19 Wcnonb3oBaTtb hakcMmMuibHoe BOCNpon3BegeHme Noanmcu yrnonHOMOYEeHHoro nuua baHka
(aHanor cobcTBEHHOPYYHOM NognucK), a Takke obpas oTTucka nedatm baHka, ¢ nomoLLbo cpeacTs
MEXaHU4YEeCKOro WM WHOrO KOMMPOBaHUS Npu nognucaHun yesegomneHun o6 ycTynke npas
TpeboBaHms no KpeamTHOMY [OroBopy W WHbIX WHAPOPMAUMOHHBIX MUCEM U YBEOOMIIEHUN,
HanpaBnaembix baHkoMm 3aemuwuky B pamkax KpeamtHOro 4orosopa, 3a UCKIIYEHUEM BIIEKYLLMX
n3meHeHve ycrnosuin KpeguTtHOro goroBopa u/vnn CBA3aHHbIX C €0 HapyLleHWeM, a Takke npwu
nognucaHMmM cnpaBoK M BbINMCOK no cyeTy, 3akasbiBaemblx KnneHTOM [ns HanpaBneHus B
NHTepHeT-6aHKe, B T.4. MOBUNTbEHOM MPUAOXKEHUN.
lMucbMeHHasa hopma 4oKyMeHTa (B T.4. 9MEKTPOHHOI0), B KOTOPOM NOAMUCK, KaK U TEKCT, OTPaXKEHbI
C MNOMOLLbID CPEeACTB MEXaHU4eCKOro WM WHOrO KOMUPOBaHWUSA, CuYMTaeTcss CcobBnoaeHHONn,
TpeboBaHue O HanM4MM NOANMCK YNOSTHOMOYEHHOTO Nnnua baHka cuMTaeTcsl BbINOSIHEHHbIM.
2.3.20 lMpoanuTb CPOK paccMoTpeHusi obpalleHusi, Ho He Bonee Yem Ha 10 paboumx gHen, ecnu
WHOe He npeaycMOTPEHO 3akoHoAaTenbCTBOM Poccuiickon depepauun, rnpyv 9TOM yBeOOMUB
KnueHTa o npoaneHun cpoka paccMOTpeHusi obpalleHus C ykasaHueM OOOCHOBaHWUS Takoro
npognexust cornacHo nn. 2.1.14-2.1.15 OBwux ycrnosui.
2.3.21 He paccmaTtpuBatb obpalleHusi, HanpasreHHble OT KnumeHTa cornacHo n. 2.1.12 B
crneayrLwmx cryyasx:

2.3.21.1 B obpalLeHun He ykasaH agpec, Mo KOTOPOMY A0SKeH bbITb HanpaBneH OTBET;

2.3.21.2 B obpalleHun He ykasaHa hamunusa (HanmveHoBaHue) KnueHra;

2.3.21.3 B oOpalleHMn copepxaTcs HeueH3ypHble NUMB0 ocKopOuTEnbHbIE BbIpAXKEHUS,
yrposbl MmyLlectTsy baHka, yrposbl KMU3HW, 300pOBbI0 U MMyLlecTBY paboTHuka baHka, a Takke
YSIEHOB €ro CEMbM;

2.3.21.4 TeKkcT obpalleHns He NoAAaeTCA NPOYTEHUIO;

2.3.21.5 TekcT obpalleHnsa He No3BonseT onpeaenuTb ero cyTb.
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B cnyyae, ecnu baHk npuHMmaeT pelleHune octaBuTb obpaleHme KnueHTta 6e3 oTBeTa No CyLLecTBy
no nn. 2.3.21.2 - 2.3.21.5, baHk B Te4eHne natn pabounx gHeWn Co AHA perncrpaumm obpalieHus
HanpasnseT yBegomMmneHue o6 atoM KnueHty cornacHo nn. 2.1.13 O6wwmx ycnosumn.

2.3.22 lMpuHATb pelueHne o ©e30CHOBATENbHOCTU O4YepenHoro obpalleHns U npekpaleHum
nepenuckn ¢ KnneHtom no gaHHOMY BOMPOCY B criyyae, ecnun B obpalleHnn cogepxumTcs Bonpoc,
Ha KoTopbln KnneHTy HeogHOKpaTHO (Tpy pasa unm 6onee) 4aBanucb OTBEThI MO CYLLECTBY B CBA3M
C paHee HanpaBnsemMbIM1 UM obpaLLeHnaAMK, 1 Npy 3TOM KneHToM He NpuBOAATCA HOBblE A0BOAbI
unn obctosaTennctBa. baHk B TeyeHue nNATKM paboymx OHeW CO AHA peructpauumn obpaleHus
HanpasnseTt yBegomneHue 06 atom KnueHty cornacHo nn. 2.1.13 O6wumx ycnosun.

2.3.23 Hanpaenate KnveHTy NnpeanoXeHus peknamHoro xapakrepa o npogykrax u ycnyrax bawka,
B T.4. ANA KOpnopaTuBHbIX Nuu, Npu Hanudmm B baHke gewncteylowero cornacus KnveHTa Ha
nony4yeHve peknamsi.

2.3.24 OrpaHnuntb coBepLUeHNe pacxogHbix onepauun no Cyetam/CyeTam BKIagoB npu

nonyyeHnn nnn sbiaBeHUN baHkoM cBefeHuin 0 HanM4mMm OrpaHMHeHMVI no peleHno Hanorosoro
OpraHa B OTHOLUEHUN CHETOB KnneHnTa, OTKPbITbIX B KPEAWUTHbIX oOpraHun3auunAax, OO0 OTMEHbI
HalrioroBbiM OpraHom BCexX OrpaHquHMVI onepau,w?l no cyeTtam.

2.4 KnuneHT BnpaBe:
2.4.1 B no6on MOMEHT pacToprHyTb [loroBop KOMMMEKCHOro ©aHKOBCKOro OOCnyXmBaHuWs,
npegBapuTenbHO MOracMeB BCH MMetowytocsi nepeg bankom 3apormkeHHocTb no Kpegwurtam,
NnpeAocTaBneHHbIM B pamkax [JoroBopa KOMMNNEKCHOro 6aHKOBCKOro obCnyXnBaHUs, 1 3aKpbiB BCe
Cuyeta/CyeTta Bknapa.
242 B nmobon MOMEHT oOTKasaTbCA OT MONy4YeHUss oOTaenbHOM GaHKOBCKOW  yChyru,
npegocTtaBnsieMon Ha oOcHoBaHuM 3asiBreHust KnueHta, npegBapuTenibHO MOracuMB  BCHO
nmetoLLytoca nepen baHkoM 3a40MKEHHOCTL B Criydae oTkasa oT ycnyr no KpeantHomy 4oroBopy.
2.4.3 OrtkasaTbcsa OT nonyyennsa nHgpopmaumm ot baHka o npogykTax u ycrnyrax baHka.
2.4.4 TMonyuntb nHdopmauuio o Mecte BegeHnsa Cueta/CyeTa Bknaga B nobom nogpasgeneHnn
BbaHka n B KoHTakTHOM LieHTpe BaHka.
2.4.5 Tlony4nTb NMCbMEHHbIA OTBET/KOMUIO OTBeTa Ha OymakHOM HocuTene B lMoagpasgeneHun
baHka Ha obpallueHne, nogaHHoe B cOOTBETCTBMM € N 2.1.12. OOLWwmMX yCrnoBui.
2.4.6 TllogaTb B nopsake, yctaHoBneHHoMm baHkom Poccun, 3assneHne B baHk Poccuu, B TOM
yncne yepes NogpasgeneHne baHka, 06 UCkNOYEHMN CBeAEHUI, OTHOCAWMXCS K KNeHTy n (Mnn)
€ro 3reKTPOHHOMY CpPeACTBY nnaTexa M3 6asbl AaHHbIX O Cry4asiXx U MonbITKax OCYLECTBMEHUS
nepeBodOB AEHEXHbIX cpeacTB 6e3 0obpoBonbHOro cornacusa Knmenra.
2.47 nMMonyuute B MoOGuNbHOM npunoxeHnn wnu B [logpasgeneHun Badka cnpaskyl®,
chopmupoBaHHyto baHKOM Ha ocHoBaHWWM MogaHHoro B MoburnbHOM npunoxeHun 3asBrneHusa o
coBepweHun onepaumm 6e3 cornacuss KnueHta wmnu ¢ cornacus KnuveHTa, nonydeHHoro nog
BNusiHueM obmaHa unu npu 3noynotpebneHnn nosepunem («CoobLLEHNE O MOLLEHHNYECTBEY).
2.4.8 MMonyuute B [ogpasgeneHun badka cnpaBkyl®, cOpPMUPOBaHHYD Ha OCHOBaHWM
3adBreHnsa o0 Hecornacum ¢ onepaumnen ¢ OTMETKOM B HEM, O TOM, YTO ofnepauus He coBepLlanach
KrnneHTom nnu coseplueHa KnmeHTom noa Bo3gencTBnemM TpeTbnx nu.
2.4.9 Hanpasutb B baHk cnocobamu, npeaycMoTpeHHbIMU HacToswmumMuy MNpasunamn, 3assneHve
O Hecorfacum ¢ onepaumen ¢ uenblo ganbHenLwWwero ocnapmBaHnsa Takon onepaunn no npasunam
MC. 3asaBneHne o coseplueHun onepaumm 6e3 cornacusa KnveHta wnm ¢ cornacus KnmeHta,
NOSTly4eHHOro nop BnusiHUEM obmaHa wunu npu 3noynotpebneHun gosepuem («CooblieHne o
MOLLEeHHM4YecTBe»), nogaBaemoe KnneHTom B MOOUNBLHOM MPUMOXEHUN, HE paccMmaTpyBaeTcs
BaHkom B kauecTBe 3asiBNEeHUs 0 Hecornacum ¢ onepauvien ans uenen ganbHenLwero ocnapuesanuns
Takom onepauun, B T.4. no npasunam lNC.

3. NOPAOOK OMIATbI YCIYT BAHKA
3.1. KnwueHT onnauyusaet ycnyrn baHka, okasbiBaemble no [JoroBopy KOMMAeKcHOro 6aHkoBCKOro

o6cnyXuBaHmsa B COOTBETCTBMM C Tapudamum.

3.2. Onnata ycnyr baHka, okasbiBaeMbix B pamkax [loroBopa KOMMMEKCHOro 6aHKOBCKOro
obcnyxuBaHusa, B T.4. YaCcTMyHas onnata: CyMM KOMWMCCUMOHHbIX BbINMaTt, NPOLUEHTOB, MeHewn,
wTpados, B nonb3dy baHka B pa3smepe, yctaHoBreHHOM Tapudamu; owmbOYHO 3a4YUCIIEHHbIX

15 CnpaBka, ons noaTeepxaeHns KnmeHTom Toro, Y4To coBepLIeHHas onepauus sBMseTcs onepaumein 6e3 cornacust KrmeHTa unm ¢
cornacusi KnneHTa, Nony4eHHoro nod BiusHMem obMaHa unm npu 3noynoTpebneHnn JoBepuem.
16 CnipaBka, Ans noateepxaeHus KnneHTom Toro, YTo CoBEpLUEHHas ornepauns siBrsieTcs onepauvei 6e3 cornacusi KnmeHTa unm ¢
cornacusi KnneHTa, Nony4eHHoro nod BiusHMem obMaHa unm npu 3noynoTpebneHnn JoBepuem.
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OEHEeXHbIX CpeacTB; cyMm pacxofoB baHka (Bkntouvast TexHunyeckmin osepapadT), NOHECEHHLIX B
pe3ynbtate coBeplueHns KnneHTom onepauun, B T.4. C UCMOMb30BaHMEM ONEKTPOHHbIX CPeacTs
nnatexa wnu cepsuca CBI1, a Takke B CBSA3M C BO3BpPaAaTOM NpemMun mnm kewbaka TOProBo-
CepBUCHOMY NPeAnpuATUIO NO onepaunsam ¢ ucnonbsdosaHnem Kaptol NC «Mup» nnmn yepes cepsuc
CBI1, B cootBeTcTBUM C «[1paBunamu nporpammbl nosnbHocTn AO «HCIK», pasmeleHHbIMK Ha
cante www.vamprivet.ru, B CBS3M C yAepXaHWeM CyMM BO3HarpaxgeHus B COOTBETCTBUM C
«lMpaBnnammn pacdeta u BbinnaTbl Bo3HarpaxgeHusa (Cash Back) 3a onepauumun, coBepLUEHHbIE C
ncnones3oBaHnem Kapt NMAO «baHk « CaHkT-INeTepbypr», CyMM pacxoaoB, haKTUHECKM MOHECEHHbIX
BbaHkoM 00 MOMeHTa oT3biBa KnNMeHTOM pacnopsikeHWUs B CBSA3WM C €ro MUCMOMHEeHWeM, a Takke
CBSI3@HHbIX C PO3bICKOM/YTOYHEHNEM PEKBU3UTOB MNepeBoda, OCYLIECTBASeTCS MyTeM CrucaHus
BbaHkom geHexHbix cpeactB co Cueta/ Cueta Bknaga/ Cueta, k KOTOpomy OTKpbiTa KapTta, Ha
OCHOBaHMM GaAHKOBCKMX OpOEepoB B MOPsSAKE pacyeToB MO MHKACCO B A€Hb OKa3aHWsl yCrnyrn unu B
CpOKM, yKkasaHHble B Tapudax u (unu) B gorosope. MNytem nognucaHua JoroBopa KOMMEKCHOro
B6aHkoBckoro obcnyxmeaHus KnveHT gaet pacnopsikeHne Ha BeCb Nepuoa AenCTBUS yKa3aHHOro
A0roBopa Ha crmcaHme AeHeXHbIX CPeAcTB B Lensax onnatbl yenyr baHka, B T.4. YaCTU4HOW onnarTbl,
co Cuyeta/Cyeta BKNaga/ CueTa, K KoTOopoMmy OTKpblTa KapTa, B T.4. MO OCHOBaHUAM,
npegyCcMOTPEHHbIM HACTOSALWMM MYHKTOM, B [OEeHb OKa3aHWs YCMyrn Unm B CPOKW, YKa3aHHble B
Tapudax (unu) B 4OroBope, a Takke B MHbIE CPOKU B nepuod gencteund [JoroBopa KOMMIIEKCHOro
GaHKoBCKOro ob6CrnyXMBaHUA B Crnydae, €Cnu Takoe crnucaHve He Obifio OCyLLeCTBIEHO B A€Hb
oKasaHusa ycnyru unm B CPOKM, ykasaHHble B Tapudbax n (unm) B 4Oroeope.

3.2.1. KnneHt gaet cornacme baHky Ha cnmcanne baHkom geHexHbIx cpeacts co CuyeTta BKkNaga,
OTKpPbITOrO B COOTBETCTBUM C KomnnekcHbiM 3asBneHvem/ PacnopsikeHvem/3asiBneHnem Ha
OTKpbITUE BKMNaga, Ha oCHoBaHMM GAHKOBCKMX OpAepoB B NMOPSAKE pacyeToB MO MHKACCO, B Lensx
onnaTbl, B T.4. YaCTUYHOW OnnaTtbl: CyMM KOMUCCUOHHOIO BO3HarpaxaeHus baHka 3a BbinonHeHve
onepauun no Bknagy npu n3vatumn Bknaga B pasamepe, onpeaeneHHom Tapudamn; CyMmm N3nuiuHe
HaYUCIEHHbIX W BbINSI@Y4eHHbIX MPOLEHTOB B Criydae [OCPOYHOro u3bAatTMA Bknapa cornacHo
ycnosusim B 3asBneHun.

3.2.2. [ina uenewn cnmucaHusa AeHeXHbIX cpeacTB B onnaty ycnyr baHka CuyeTa, OTKpbITble Ha UMS
KnueHta B bBaHke B pamkax [JoroBopa KOMMSEKCHOro GaHKOBCKOro 0OOGCMyXuBaHMS, B T.u.
Cueta/Cueta Bknaga/ C4yeTta, K KOTOpPbIM OTKPbITbl KapThl, BKNHOYAOTCA B OO4HY rpynny CHETOB
KnneHta B cootBeTcTBMM € N. 3 CT. 847 K P®. B cnyyae He4oCTaTOYHOCTU OEHEXHBIX CPEACTB Ans
onnatbl ycnyr baHka Ha cooTeeTcTBylolleM CuyeTe M UX AOCTATOMHOCTM Ha MHbIX CyeTax,
BKIMOYEHHbIX B OfHY rpynny cyeTtoB KnueHTta, KnueHT gaeT cornacuve Ha CnvcaHue LEHEXHbIX
cpeacTtB € noboro cyeTta, BKAKYEHHOro B rpynny cyeTtoB KnveHTa, HA OCHOBaHUM ©aHKOBCKUX
OpAepoB B MOpsiAke pacdeToB MO WMHKAcco B nepuod gencrteus [loroBopa KOMMIEKCHOro
6aHkoBckoro obcnyxmeaHms. CnucaHne AeHeXHbIX CPeacTB B yKa3daHHOM Cryvae OCyLlecTBNaeTCs
TOMbKO 3a cYeT cOBCTBEHHbIX cpeacTB KnueHTa u Tonbko B Lendx onnatbl yenyr baHka. B uHbIX
crny4vasx npu HeAOCTaTOYMHOCTU AEHEXHbIX cpeacTB Ha CuyeTe Ans ucnonHeHnus PacnopsikeHus
KnueHta, Takoe PacnopsikeHne He npuHuMaeTca baHkom kK ncnonHeHuto. KoHTposib 40CTaTOYHOCTH
OEHeXxHbIX cpeactB Ha Cuete ocywectensetca baHkom B cootBeTctBUM C N. 3.4.5. Ycnosum
OTKPbITUSA, 06CNYyXMBaHWS 1 3aKpblTUA c4eToB umamdeckmx nuuy B NMAO «bank «CaHkT-MNeTtepbypr»
HacTosawwmx MNpasun.

3.3. B cnyyae, ecnun onnata ycnyr baHka He 6ygeT ocyuiectBneHa B CpPOK W B nopsake,
ycTaHoBreHHOM [1oroBopomM KoMnnekcHoro 6aHKkoBcKoro obenyxmeaHus, baHk Bnpaee oTka3aTtb B
npegoctaeneHun/ 6e3 yBeAOMIIEHUS NPUOCTAHOBUTbL OKa3aHWe COOTBETCTBYHOLWMX YCnyr A0
MOMEHTa onnaTtbl KOMMCCUOHHOIO BO3HarpaXaeHusl.

3.4. B cny4ae, Korga TapugHas ctaBka Ha ycriyry yctaHoBIeHa B BantoTe OTIIMYHOM OT BarioThl
CueTa, cnucaHne KOMUCCMOHHOMO BO3HarpaxgeHus npovssoamntca B BanoTe Cyeta no kypcy LB
P® Ha geHb ynnaTbl KOMMCCMOHHOMO BO3HArpaXKaeHus.

3.5. B cnyyae Bo3HMKHOBEHUS TexHnyeckoro osepapadta no Cyety, bBaHk HauUnCnseT NPOLEHTbI
Ha cymmy TexHuyeckoro osepapadpta B pasmepe, ykasaHHoOM B Tapudax, B nepuog OT AaThl
BO3HUKHOBEHUs1 TexHuyeckoro osepapadTa A0 AaTbl PaKTUHECKOro noraweHns TexHuyeckoro
oBepapadTa BKNIOYNTENBHO.

4. NOPAQOK OCYLUECTBIIEHMA OAUCTAHLUNMOHHOIO OBCITY>KUBAHUA
4.1. [OwuctaHuuoHHoe obcnyxunaHune ocyulectensietca baHkom yepes KaHanbl AMCTaHUMOHHOMO
obcnyxuBaHus.
4.2. CocrasB ycnyr, npegoctaensemMbix baHkom yepes KaHanbl AnCTaHUMOHHOro obecnyxmBaHus,



26

onpegensetcad B PykoBoactBe nonb3oBatens. B cnyvasx, onpegeneHHblx [pasunamu
KomnnekcHoro 6aHkoBckoro obcnyxmBaHua u(unn) PykoBOACTBOM MNonb3oBaTensi, OTAeNbHble
KaHanbl gucTaHuMOHHOro obcnyXmBaHWst MOTyT MUCMONb30BaTbCA ANs npefocTaBneHvs baHkom
YyCNnyr, OKasblBaeMblX B paMKaxX WHbIX, OTNU4YHbLIX OT [loroBopa KOMMfeKCHoro 6aHKOBCKOro
obcnyXuBaHus, OOroBOPOB, CTOPOHAMWM KOTOpbIX ABnAlTca baHk v KnueHT, B TOM yucne ans
3aKIOYEHNs, UCMOSMHEHUS, U3MEHEHWA W pacTOpPXeHUs Takux [OroBopoB, a Takke [Ans
Hanpaenenunsa 3asierieHnin/PacnopsikeHnin. baHk BnpaBe N3MeHATb COCTaB yCyr U ycTaHaBnmBaTb
OrpaHVyYeHnss Ha oOkasaHue ycnyr, npegoctaBnsgemMblx 4epe3 KaHanbl [MCTaHUWMOHHOIO
o6cnyxuBanus, 6e3 npegsapuTenbHOro ysegomnenusa Knuenra.

4.3. BbaHk npegocrtaenseT goctyn Kk KaHanam gUCTaHUMOHHOINO 06CNYXMBaHUA NPU HanMumm y
KrnveHTa TexHn4yeckon BO3MOXHOCTH.

Ona poctyna k WHTepHeT-6aHKy KnmeHT pomkeH camoctoaTenbHo obecneyunTb NoAdepKKy
dyHKUMA nprvema TekcToBbIX COOBLLEHMI HA CBOEM MOBUNBLHOM TenedoHe, a Takke NoaaepX KKy
Takux OyHKUMIA y onepaTopa MOOUNBHOW CBSA3MW.

Mpn ncnonbsoBaHmm MobunbHOro npunoxexHus KnneHt ob6s3aH OCyLWeCTBNASATbL €ro YCTAHOBKY U
oBGHOBMNEHME TOMbKO MO CChbifikam, pa3mMelleHHbiM Ha Cante baHka B pasgene «MobunbHoe
npunoxexHme», nuMbo Mo ccbinkam, HanpaensemMbiM baHkom B SMS-coobuieHnM Ha Homep
TenedoHa, ykasaHHbin KnueHToM B 3asiBeHMM Ha nogkntoveHne WIHTepHeT-6aHka. KnneHt
06sa3yeTCcA He yCTaHaBNMBaTb NPUNOXEHWS, pa3MeLLLEHHbIE Ha ApYrnX pecypcax B ceTn VIHTepHerT,
He nepexoanTb ANA YCTaHOBKM MM oBHoBReHus MobunbHOro npunoxeHnsa no ccbinkam, QR-
KogaMm, MOMyYeHHbIM M3 MHbIX MCTOYHMKOB. BaHKk He oTBevyaeT 3a HeraTuBHble MNOCHEACTBUS,
BO3HUKLLME B pe3yrnbTaTe yCTaHOBKN Unn o6HoBneHns MobunbHOro npunoXXeHns n3 nHbiX pecypcos
B ceTu MIHTepHeT, no ccbinikam unmn QR-kogam, nosntydeHHbIM KNMeHTOM M3 UHBIX MCTOYHUKOB.

4.4. Wcnonb3oBaHne KnueHTom AyTeHTUUKALMOHHLIX JaHHbBIX B COOTBETCTBUM C [1paBunamum
KomnriekcHoro 6aHkoBckoro obcnyxuBaHnsa wu(unm) PyKkoBoACTBOM nonb3oBatens  u(unu)
WHCTPYKUMEN NO HanpasneHuo 3asiBneHun 4epe3 Cawnt, pasmelleHHon Ha Cante, aBndeTtcd
Hagnexalwimm NnoATBEPXKAEHNEM TOro, YTO SNEKTPOHHBIN JOKYMeHT KnneHTta, HanpaBnaembIn Yyepes
KaHan ancraHumMoHHoro obcnyxueaHus, coctasneH KnmeHtom. CTOPOHbI NPU3HAKOT, YTO Noaaenka
3NEKTPOHHOro fokymMeHTa KnneHta HeBO3MOXHa 6e3 MCnonb3oBaHWs M3BECTHbIX TONbKO KnneHTy
AyTEHTUDUKALNOHHBIX JaHHbIX.

ONeKTPOHHbIE AOKYMEHTbl KnneHTa, nogTBepXAeHHble BBOAOM AyTEHTUMUKALMOHHBIX OaHHbIX,
NPU3HAITCA UMEIOLLNMUN PaBHYIO IOPUANYECKYHO CUY C OOKYMEHTaMu, COCTaBneHHbIMU KnneHTom
Ha OymMaxHOM HocuTene W noanUCaHHbIMM MM COBCTBEHHOPYYHO. [JO MOMEHTa nepBOro
ucrionb3oBaHns B WIHTepHeT-O6aHke/MOOGUNBHOM MNPUNOXEHUM TakuxX AyTEHTUMUKALNOHHbBIX
AaHHbIX, KaK uugpoBon Koa Ans pas3briokKMpoBKM MOBUNBHOrO YCTpOWCTBa/OTNEeYaToK nanbua
/ckaHMpoBaHHOe n3obpaxeHne nuua c uenbto Bxoga B MHTepHeT-6aHk/MobunbHoe npunoxeHue
nunun ygoctoBepeHust PacnopsibkeHnin B 9NeKTpPOHHOM Buae, KnueHT JOrmkeH 3aperncTpmpoBathb
uMdpoBon koa And pa3brioKMPOBKM MOOMITBHOIO YCTPOMCTBA/OTNEeYaToK nanbla/CKkaHUMpOBaHHOE
nsobpaxeHve nuua B COOBCTBEHHOM MOOWNBHOM YCTPOWCTBE, B Cly4Yae €ecnv nporpammHo-
annapaTHble cpeacTBa MOBUMBHOMO YCTPOMCTBA NO3BONAIOT 3TO caenatb, U 0683aH NOATBEPAUTL
CBOE CcOrfiacMe Ha WCNoNb30oBaHMEe 3TUX [aHHbIX ANa  y4ocToBepeHus PacnopsikeHui B
3NEeKTPOHHOM BuAe 1 Bxoaa B IHTepHeT-6aHk/MobunbHoe npunoxexue. Mopsgok NoATBEpKOeHNS
cornacums Ha uCnonb3oBaHMe UMdPOoBOro koga Ans pas3briokMpoBKM MOBUITBHOMO YCTpPOWCTBA
/oTnevaTka nanbla/ckaHMpOBaHHOIO N30bpaxeHns nuua anga exoaa B MHTepHeT-6aHkK/MobunbHoe
npunoXxeHve, yaocToBepeHus PacnopsXeHun B 3NMEeKTPOHHOM BuAe, a Takke nopsgok
nognucanus/ygoctoBepeHns KnueHtom PacnopspkeHuii B aneKTPOHHOM BuAe UUAdIPOBbIM KOLOM
ans pasbnoknpoBku MOBUITBHOMO YCTPONCTBA/OTNEYaTKOM nasbLa/CkaHMPOBaHHBIM M300paXxeHnem
nuua KnueHTa onuncaH B PykoBoAcCTBe nonb3oBaTenst’.

[OCTOBEPHOCTb 3MNEKTPOHHBIX [OKYMEHTOB, MOATBEPXAEHHbIX BBOAOM AyTEHTU(UKALMNOHHBLIX
OaHHbIX, CYMTaeTCs YCTaHOBMEHHOW, ecnu BbiNoNHAemMble baHKkoM npouenypbl MPOBEPKU
AyTEHTUUKALMOHHbBIX AAHHBIX Aany NONOXUTENbHbIN pe3ynbTarT.

4.5. [ewnctBus, ohopmnsaemble nocpeactsoM KaHanos ANCTaAHUMOHHOIO o6CnyXuBaHus, ecnu
OHM BbINOMHEHbI B COOTBETCTBMM C [MpaBmnamm KOMMNIEKCHOro ©aHKOBCKOIO OBCMY>XMBaHWS W
PykoBoacTBOM Monb3oBaTesNisl, NPU3HAOTCA NPaBOMEPHbIMM M HE nognexaT ocnapuBaHuio Ha
npeamMeT 3aKOHHOCTU U OEeNCTBUTENbHOCTU TOMIbKO HA TOM OCHOBAaHMM, YTO OHM COBEpLUEHbI B
3IEKTPOHHOM BUAE.

4.6. KnuneHt 0b653aH obecneunTb 6e3onacHoe xpaHeHne AyTeHTUMPUKALUNOHHBIX AAHHbBIX, B TOM
4yucne UCKMYMB JOCTYN K HUM TpeTbux nuu, a B cnydyae KomnpomeTtaumm AyTeHTUUKALMOHHbBIX
AaHHbIX He3ameanMTenbHO yBeaoMUTb BaHk.

17 C momeHTa TexHuueckol peanunsaumm 8 baHke.
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KnneHT 06s13aH yb6eomTbca B OTCYTCTBUN 3apErMcTPUMPOBaHHbIX B MOOUNIBHOM YCTPOWCTBE YYXKMX
unpoBbIX KogoB ans pa3brnoKMpPOBKU MOBUNBLHOro yCTpOWCTBa/OTNEYaTKoB
nanbLeB/CKaHMPOBAHHbIX N300paXXeHUn Nyl 4O MOMEHTa NepBOro MCNonb3oBaHusA B MHTepHeT-
6aHke/MoBuMnbEHOM NPUOXEHUM LMAPOBOro Koga Ans pas3drnokMpoBkM MOBUIbHOrO ycTponcrtea/
oTnevartka nanbua/CkaHMpoBaHHOIO M3obpaxeHnsa nuua ans exoga B MHTepHeT-6aHk/MobunbHoe
npunoXxexHue, yooctoBepeHnsa PacnopsKeHun B 3NMeKTPOHHOM BuAE, B criydyae obHapyxeHus -
He3amMeanuTenbHO yganuTb MX € MOBMMABHOrO yCTponcTBa. KnuMeHT camocTosiTenbHO HeceT Bce
PUCKW, CBSA3aHHblE C HAacCTyMfeHMeM HeratuMBHbIX MNOCHeACTBUN W BO3HUKHOBEHMUS YObITKOB B
pesynbtate nNpegocTaBfneHuss WnyM  NonyvYeHuss goctyna TpeTbux Jnuvy K MHTepHert-
6aHKy/MoBMnbHOMY MNPUMAOXKEHUIO C MCMNOMb30BaHMEM UMEPOBOro Koga Anst pas3brnokMpoBKM
MOOMNBHOro yCTpoONCcTBa/ OTNEeYaTKoB NanbLeB/CKaHNPOBAHHOIO N300paXeHnsa nuua.

KnueHT camocTosaATenbHO HECET BCE PUCKM, CBA3AHHbIE C HACTYNSIEHMEM HEraTMBHbIX NOCNeACTBUIA
N BO3HUKHOBEHMS YObITKOB, B Criy4ae Mcnosnb3oBaHus B VIHTepHeT-6aHke/MoBunbHOM NpUnoXxeHum
LMdPOBOro Koga ans pasbrnokMpoBkn MoObULHOMO YCTpoONCcTBa/oTnevaTka nanbLa/CKaHMPOBaHHOIO
n3obpaxeHms nuua gnd Bxoga B WHTepHeT-6aHk/MoOunbHOE npunoxeHuve, a Takke
noaTBepXaeHna PacnopspkeHun B SneKTpOHHOM BuAe, B pesynbTate CNYeHUs npegbaBreHHbIX
AaHHBIX C 3aPMKCMPOBAHHBLIMW 3TANOHHLIMK 3HAYEHUSMU LMAGPOBOro koaa Ansa pa3briokMpoBKM
MOOMNBbHOrO ycTponcTBa/oTnevaTka nanbla/CKaHMPOBAHHOIO M300paXeHust nvua nporpammMHO-
annapaTHbIMX  cpeAcTBaMuM  MOOWUMNBHOTMO  YCTPOMCTBA, OCYLLECTBMSOWErocsd Ha YpOBHE
nporpaMMHo-annapaTHbIX CPeACTB MOOMIBHOrO YCTPOMCTBA.

Mcnonb3oBaHne AyTeHTUMUKALNOHHBIX AaHHbIX (LMdPOoBOM Ko ANns pa3trokMpoBKN MOBUNBHOIO
yCTpONCTBa/OTNevaTok nanbua/ckaHnpoBaHHOe u3obpaxeHue nuua KnueHTa) gonyckaercs npu
YCNoBUMK, 4TO MOOMIbHOE YCTPOMUCTBO KnneHTa, nocpeacTBOM KOTOPOro OCYLLECTBASIETCA AOCTYN B
NHTepHeT-6aHK/MobunbHoe npunoxenne, wwunu nporpaMmmHoe obecneyeHne MOOUNBHOM
YCTPOWCTBa He nogsepranvcb Moamdukaumsam, HapyLllalowmm nonb3oBaTenbCckoe cornalleHuve,
3aknoveHHoe mexay KnneHtom u npounssoamtenem MobunbHOro yctponcTea n/mnm nporpaMMHOro
obecneveHus.

BaHk He nonyyaeT, He aHanNU3MpyeT U He XpaHUT Takme AyTeHTUUKAUMOHHbIE AaHHble, Kak
undcpoBon ko Ans pasbriokKMpOBKM MOOMIBLHOrO yCcTponcTBa/oTnevaTok nanbla/ckaHMpoBaHHOE
n3obpaxeHue nuua KnueHra.

baHKk He HeceT OTBETCTBEHHOCTU U He OTBeYaeT 3a cbon B paboTe MOBUITLHOIO yCTponcTBa Npu
ncnonb3oBaHuy KnneHTom gyHKLMM CKaHMPOBaHMA oTnevaTtka nanbua u nsobpaxeHusa nuua.

4.7. KnuneHT 06s13aH OCyLLeCTBNATb M3MeHeHne AyTeHTU(MMKAUMOHHBIX AaHHbLIX B Criyydasx W
nopsiake, MNpegycMOTPeHHbIX  PykoBoacTBOM — nonb3oBaTend. [lo  xenanmo  KnuneHTa
AyTEeHTUUKALMOHHbIE AaHHbIE MOTYT ObITb UBMEHEHBI, B TOM YuCMe C UCnonb3oBaHnem KaHanos
ANCTaHUMOHHOIO 06CnyXmMBaHusi, B COOTBETCTBUM C PyKOBOACTBOM Monb30oBaTens.

4.8. Tlpu otkpbiTun CyeToB, CuyeTOB BKMagoB, npepoctasneHun Kpeawtos, Beinycke KapT ¢
ncnonb3oBaHneM KaHanoB AMCTaHUMOHHOro obcnyxmeaHms baHk pykoBoACTBYETCH MMELLMMNCA
B baHke Ha aaTy 3akntodeHus [JoroBopa KOMNIEKCHOro 6aHKOBCKOro 06CnyXnMBaHus CBEAEHMUAMM O
KnueHTte, nony4yeHHbIMM B pesyrbTaTe NpoBeaeHns naeHtudukaumm KnmeHta B COOTBETCTBUM C
TpeboBaHMsIMN 3akoHogaTtenbcTBa Poccunckon degepauumn o0 NpOTMBOOAEWCTBMM Neranusaumu
(OTMbIBaHMIO) [O0X0A0B, MOMYYEHHbIX MNPECTYNHbIM nNyTeM, (OMHAHCUMPOBAHUIO Teppopusma,
9KCTPEMUCTCKOM AEeATENbHOCTM U  (PUHAHCMPOBAHMIO PaCNpPOCTPAHEHUSA OpPYXWUsi MacCoBOro
yHU4TOXEHMS. B cnyyae, ecnu Ha gaty nogaym B baHk 3asBneHunsa Ha npegocTtaBneHme 6aHKOBCKOM
ycnyru ¢ ucnonb3oBaHneMm KaHanos AUCTaHUMOHHOMO GaHKOBCKOrO 06CnyXnBaHUS, nMetoLmecs B
BbaHke cBegeHust 0 KnueHTe He COOTBETCTBYIOT AeWCTBUTENbHOCTM KnneHT o06s3aH coobwnts B
BaHk 06 nsameHeHuun ceegeHuii 0 KnueHTe B AeHb nogayvn 3asaBrneHus.

4.9. Mopsapok noaknoYeHUsa u ncnonb3oBaHna UHTepHeT-6aHKa
4.9.1. MNopgknioveHne Kk MHTepHeT-6aHKy NMpOM3BOAUTCHA Ha OCHOBaHWW 3asBneHus KnuveHTa (3a
NCKMIOYeHMeM criydyaeB, onucaHHbix B n.1.2.1 Hactoawmx Ycnosui). KnueHT BbipaxaeT B
3asBMNeHMM CBOe corracve Ha nornyyvyeHne oT baHka AyTeHTUMUKAUMOHHBLIX [OaHHbIX A1
ocyulecTBreHnsa nogknoyeHns VHtepHet-6aHka. lMogknoyeHne k VHTepHeT-6aHKy npoucxoaut
yepes akuent KnveHTom npegnoxeHmss baHka O nogknoveHun WHTepHeT-6aHka nyTem
coBepLUeHus nepBoro Bxoaa B MHTepHeT-6aHK, Mcnonb3ysa HanpasreHHble baHkoM NorMH 1 naponbs
Ha Homep TenedoHa, YKa3aHHbIN B 3asBreHuMn. Cpok AencTBus HanpaereHHbIXx baHkom
AyTeHTMdUKaUMOHHbIX AaHHbIX coctaBnsgeT 30 (TpuauaTtb) KaneHaapHbiX AHenW. B cnydae
nogknoyenns Kk WHTepHeT-6aHky Knuenta [lpeactasutenem KnuveHTa nonHOMoYMe Ha
nogkniovyeHne Kk KVIHTepHeT-6aHKy U nonydeHne AyTeHTUMUKALUMOHHBIX [aHHbIX AOMKHO
cofepxaTtbcs B JOBEPEHHOCTH, BblgaHHOW [peacTtaBuTento knueHTta. MNogknoyeHne Kk VIHTepHeT-
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BaHKy HecoBepLueHHorneTHero KnneHTta B Bo3pacte oT 14 o 18 net ocywecTtensaetcs baHkom npu
yCrnoBuM NpeaocTaBneHnsa CoOOTBETCTBYHOLLEro NMMCbMEHHOro Cornacust 3aKoOHHOro nNpeacTaBuTens.
4.9.2. CTOpOHbI NpM3HaOT B KA4YeCTBe €AMHON LiKanbl BpeMeHu npu pabote ¢ NHTepHeT-6aHKOM
MOCKOBCKOE BpeMsi. KOHTPOmMbHbIM ABMASETCA BPEMSA CUCTEMHbIX HAcOB annapaTHbIX cpeacTs baHka.
4.9.3. baHk BnpaBe npuocTaHoBUTb 0bcnyxueaHme KnveHTa ¢ ucnono3osaHnem VHTepHeT-6aHka
B Ntobom 13 cnegyroLmnx cnyvyaes:

4.9.3.1. HapyweHue KrnveHToM ycTaHoBMeHHOro [1oroBopoM KOMMMEKCHOro 6aHKOBCKOro
obcnyxuBaHusa nopsgka ncnonb3oBaHns MIHTepHeT-6aHka;

4.9.3.2. BbigBrieHne baHkoM onepaumMi  MNM  MNOMbITOK  COBEPLUEHUs  onepaluu,
COOTBETCTBYIOLMX NPU3HaKaM OCYLLLECTBIIEHUSA NepeBoaa AeHEeXHbIX cpeacTs 6e3 4obpoBoribHOro
cornacua KnneHra;

4.9.3.3. Hanuyue y baHka ocHOBaHUN Npeanonarate KOMApoMeTaunio AyTeHTUPUKALMOHHBIX
AaHHbIX B0 ncnonb3oBaHne NHTepHeT-6aHka TpeTbUM NULOM;

4.9.3.4. B cnyvyae ecnun faHHble KnuneHTa, copgepxatca B 6ase gaHHbix banka Poccumn o
crny4asx u nonblTKax OCyLLEeCTBNEHUS NepeBoaoB AEHEXHbIX cpeacTB 6e3 cornacus KnveHTa;

4.9.3.5. noctynneHne ot KnueHTa 3asBnNeHMs O NPUOCTAHOBMEHUM OBCMAYXMBaAHUA C
ncnonb3oBaHnem NHTepHeT-6aHka B noboe MNogpaspenexHne baHka unu yeped KoHTakTHbIV LEHTP
unu 3aaeneHus B MNogpasgeneHne baHka 06 oTcyTCTBUM HOMepa TenedoHa Ans A0CTyna K paHee
noakntoyeHHoMy VIHTepHeT-6aHKy;

4.9.3.6. HanpaeneHne KrnveHToMm B WHTepHeT-0aHKe pacnopshkeHust Ha MpoBedeHue
onepauuu, KoTopas NpOTUBOPEYUT AEWCTBYlOWeMy 3akoHopaTtenbctsy PO wn/vnu moxeT ObiTb
onpegeneHa kak COMHUTeNbHasa onepawmsi B COOTBETCTBMM C 3akoHodaTensctsoM PP n aktamn LB
P®. Mpun atom BaHk BnpaBe BepHyTb 6€3 ncnonHeHnsa pacnopsikeHne KnneHra;

4.9.3.7. HenpeacTasneHua KnveHtoMm B baHk nHopmMaumm cornacHo n. 2.2.2 HacTOALMX
Oowmx Ycnosui;

4,9.3.8. B pamKax WUCMONHeHuUst 3akoHogatenbctBa Poccuirckon dPepepaunmnm o
NpoOTMBOAENCTBMM Neranusaumm (OTMbIBaHUIO) [OXOA4OB, MOSYYEHHbIX MPECTYMHbIM MyTeM,
dMHAHCMPOBaHMIO  TeppopuamMa, 9KCTPEMUCTCKOWM  AeATeNbHOCTM M (PUHAHCUPOBAHUKO
pacnpoCcTpaHeHNs: OPYKUS MaCcCOBOMO YHUYTOXEHUS;

4.9.3.9. HenpeacTtasneHnsa KnneHtom B baHK cBegeHun, 3anpaluMBaeMblX COrfacHo
n 1.9. HacTosLwmx Obwmx YcrnoBui;

4.9.3.10. B cnyyae BBeAeHus1 B oTHoLeHMM KnneHTa npouenypbl 6aHKpOTCTBA;

4.9.3.11. B cnyyae obpalleHna 3akoHHOro npeacrtaBuTens (poauTens, YCbIHOBUTENS,
noneuntens) o6 OT3bIBE paHee aHHOro cornacusi Ha NnpegocTaBrieHne goctyna k HTepHeT-6aHky
HecoBepLueHHoneTHeMy KnueHTy, nocTynuBLIEro 0O AOCTMKEHUS TakuM HECOBEPLLUEHHOMNETHUM
Bo3pacTa 18 ner;

4.9.3.12. B cny4ae, ecnv KnueHT aBngeTtca IHOCTpaHHbIM areHToM;

4.9.3.13. B cny4yae, ecnn KnueHT €ABNseTCA MHOCTPAHHbIM FpaXgaHMHOM M nuuom 6e3
rpakgaHcTBa, CBEAEHUS O KOTOPbIX BKITHOYEHbI B PEECTP KOHTPONUPYyeMbIX Nuu, NpeayCMOTPEHHbIN
3aKOHOOAaTEeNbCTBOM O NPaBOBOM MOSIOXKEHUN MHOCTPaHHbIX rpaxdaH B Poccuinckon degepauuu;

4.9.3.14. wHbIX cnyvadax, NpedycMOTpeHHbIX 3akoHogatenscTtBom PP unu PykoBoacTtBom
nosnb3oBaTens.
BaHk nHpopmmpyeT KnneHta o TakoM NPpUOCTaHOBMAEHUN U MPUYMHAX, NOCITYXUBLUMX OCHOBaHUEM
ana Hero. VIHdopmunpoBaHue baHkom KnueHTa nponsBoguTcs B O€Hb NPUOCTaAHOBAEHUSA MyTEM
npeacraBneHnss COOTBETCTBYOLLEro yBegomrneHus B nwbom [logpasgeneHun bavHka wnu B
KOHTaKkTHOM UeHTpe, unn NnocpeacTBOM HanpasneHus TeKCTOBOro coobLeHus.
4.9.4. WNcnonb3oBaHune KnveHtom UHTepHeT-6aHka BO30OHOBMSETCA Nocne yCTpaHeHUst NpuymH
NPUOCTaHOBIIEHMS HAa OCHOBaHUW 3asiBrieHusi No popme baHka, npegoctaeneHHoro KnveHtom B
noboe lMoapaspeneHve baHka, nubo npegoctasneHHoro vyepe3 CanT cornacHO MHCTPYKUUKU MO
HanpaBneHuo 3asBrneHns, pasmeLLeHHon Ha Cante.
4.9.5. KnueHT BnpaBe oTKasaTbCA OT 06CNyXnBaHUA ¢ ncnonb3oBaHnem VIHTepHeT-6aHKka nytem
npepoctaeneHusa B noboe lNogpasgeneHne baHka nucbMeHHOro 3aseneHus no gopme baHka.
O6cnyxuBaHue ¢ ucnonb3oBaHnem NHTepHeT-6aHka B TakOM criydae npekpawiaetcd ¢ MOMeHTa
nonyyeHus baHkom 3asBneHunsa KnueHTta.
4.9.6. [lpekpaweHne ob6CnyxmBaHnUA C wucnonb3oBaHneM WHTepHeT-6aHka He BnMseT Ha
OEeNCTBUTENBHOCTL U NOPSAOK UCNONHEHNA PacnopsikeHni, ChopMUPOBaHHbIX OT MMeHU KnneHTta
00 MOMEHTa npeKpaLleHns obCnyxmBaHus.
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4.9.7. ObcnyxuBaHne KnueHta ¢ wucnonb3oBaHMeM WHTepHeT-6aHka npekpawaetca ©6e3
yBegomneHus KnveHTa B cnydae OKOHYaHWA AenctBus [JoroBopa KOMMMEKCHOro GaHKOBCKOro
obcnyxuBaHus.

4.9.8. baHKk BnpaBe B OAHOCTOPOHHEM nopsigke MpekpatuTb obcnyxueaHne KnueHta c
ncnono3oBaHveMm KWIHTepHeT-OaHka B crydyae Heucrnonb3oBaHua KnveHTom WHTepHeT-6aHka B
TeyeHue 6 (LLecTtn) kaneHaapHbIX MecsiLleB C MOMeHTa nocneaHero Bxoaa B VIHTepHeT-6aHK nytem
HanpaBneHns KnuveHTy nUCbMEHHOro yBeAoMMeHus nuMbo yBegomneHus no WHTepHeT-GaHky.
O6cnyxumBaHue ¢ ncnonb3oBaHveM VIHTepHeT-6aHKa B TakoM crnydae npekpaliaeTcsi o uctedeHmm
10 (decaTtun) kaneHgapHbIX AHEN C MOMEHTa HanpasneHus ysegoMneHuns B agpec KnneHra.

4.9.9. B cnyyae ecnu obcnyxmnBaHne KnneHTta ¢ ucnonb3oBaHnem VHTepHeT-6aHKka npekpaLleHo
Mo NpuYnHaM, ykasaHHbIM B M. 4.9.3. HacTtoawmx O6wux Ycnosui, nHdopmmpoBaHue KnveHtos 06
onepauusx no cyetam, B TOM YuUCrie, COBEPLUEHHbIX C UCMOSb30BaHMEM SMEKTPOHHLIX CPpeacTB
nnatexa, OCyLecTBNAeTcss nyTem npeaocTaBrieHvs yBeaomneHuss B niobom [MogpasgeneHuu
BaHka B cooTBeTCTBMM C pasgerniom 6 Obwmx Ycnosui.

4.9.10. baHk ocTaBnseT 3a cobor NpaBo nNpepbiBaTh NpegocTaBneHme yenyr yepes NHTepHeT-6aHk
No TEXHUYECKUM MPUYNHAM.

4.9.11. baHk BNpaBe yCcTaHaBNMBaTb JIMMUTbI MPUHUMAEMbIX K UCMOMHEHMIO Yepe3 NHTepHeT-6aHK
nepeBogoB N0 MakcUMarnbHOM CyMMe nepesoa U/unm no MakcumarnbHon obLuen cymme nepeBoaoB
3a 3agaHHbIin baHkom nepuoa. MHdopmauma o6 yctaHoBneHHbIX baHkom numuTax ykasaHa B
Tapudax n Ha CanTe.

4.9.12. lNpwn npoBeeHNM KOHBEPCMOHHLIX Ornepauni ¢ ucnorns3oBaHnem NHTepHeT-6aHka BBeAeHNE
AyTEeHTMMUKALMOHHbBIX AaHHbIX 03Ha4YaeT cornacuve KnveHTa Ha npoBedeHne onepauum no Kypcy,
yKa3aHHOMY A115 JaHHOW onepauun B VIHTepHeT-0aHke.

49.13.B cnydyae KomnpomeTaumm KnmeHT o0053aH HEMEANEHHO MPOM3BECTM  CMEHY
AyTEHTUMDUKALNOHHBIX AaHHBIX U cO00LWMTL 00 3TOM BbaHky Yyepe3 KoHTaKTHbIN UeHTp unu noboe
MoapasnenerHune baHka.

4.9.14.Tpwn ncnonbsoBaHmm MobunbHoro npunoxexHms VMHTepHeT-6aHKa 3anofnHeHne PeKBM3NTOB
pacnopspkeHUs Ha nepesog MOXeT 6biTb UHULMMPOBAHO MyTEM CUYUTbIBaHWUS MHGopMauun ns QR-
Koga unu nyTem CYUTbIBaHUS UHGOPMaLMU U3 NNATEXHOW CChINKW, NpULLIEeALIen Ha YKa3aHHbIN
KnveHToM HoMep TenedoHa npu coBepLUeHUW OnsiaThl MOKYMNKW Ha canTe TOProBO-CEPBMCHOMO
npeanpuaTtus. B cnyyae onpegeneHua baHkom nonyyaTens nepeBoda Kak nocTaBLiuKa TOBapoOB,
paboT, ycnyr, KnueHTy MoxeT 6bITb NpeanioXXeHo COBEPLUUTbL NepeBos Mo peKBM3MTam nonyyaTens,
ykaszaHHbIM B QR-Koge unu nnaTexHoW Cebifike, npuwellen Ha ykasaHHbli KnneHTom Homep
TenedgoHa Npu coBepLLEHNN onnaTbl MOKYMNKN Ha CanTe TOProBO-CEPBUCHOrO NPEeAnpUATUS, a Takke
no pekBuM3MTam mnory4vaTtens, 3apaHee u3BecTHbIM baHky. Ycnyra nepeBoga WCMNOMHSETCA WM
KOMUCCUOHHOEe BoO3HarpaxgeHne baHka Baumaetca ¢ KnveHTa B COOTBETCTBUM C BblGpaHHbBIM
KnvueHTOM BapmaHTOM.

4.9.15. UHTepHeT-6aHK MoOXeT wucnonb3oBaTbcs KnueHTom ans nonydeHuss oT banka ycnyr,
OKa3blBaeMbIX B paMKax MHbIX, OTANYHbLIX OT [JoroBopa KOMMEKCHOro 6GaHKOBCKOro ob6CcnyxmBaHus,
[0roBopoB, CTOPOHaMM KOTOPbIX ABNATCA baHk n KnneHT, a Takke 4ng 3akniYeHns, MCNOMHEHNS,
N3MEHEHUS N PaCTOPXEHWUs Takux [oroBopoB. COCTaB yKa3aHHbIX Bblle YCMyr, AEWCTBUN C
AoroBopamu, a Takke MOpsOoK MX OKasaHus WM CoBepLleHust onpegenstTcs PykoBoacTtBoM
nosnb3oBaTens.

4.9.16. IHTepHeT-6aHK MOXeT ucnonb3oBaTbca KnneHTOM B pamkax 3aknovyeHHoro ¢ baHkom
Aeno3nTapHOro AoroBopa B Lensx ocylecTeneHms no nimumatuee KnueHta beicTporo nepesoga
LeHHbIX Bymar mexay ToprosbiMu cHeTaMm geno ykaszaHHoro KnmeHTta, OTKpbITbIMUM €MY B pa3HbIX
aenosutapuax. lopagok  ocywlecTBneHWss  Takoro nepeBoda  onpedenieH  YcrnoBusiMn
ocyuiectBneHunsa genoautapHon gearensHoctn NMAO «baHk «CaHkT- MeTepbypr».

4.9.17.KnneHT BNpaBe YCTAHOBUTb OrpaHU4eHMs Ha npoBedeHMe COOCTBEHHbIX onepauui B
NHTepHeT-6aHke M MOOUNBHOM MNPUMOXEHUM, B T.4. OrPaHWYUTb BO3MOXHOCTb MOSyYeHUs
KpPeauMToB, WU CHATb paHee YCTAHOBIEHHblE OrpaHU4YeHusi nyTemM MO4ayYn COOTBETCTBYHOLLENO
3asBrieHus no gopme baHka B MNogpasgeneHun baHka.

4.9.18. KnneHT, C uUenbl OTKPbITUS MNEepBOro cyeTa lopugMyeckoMy nuuy/MHOMBUAYanbHOMY
npegnpuHUMaTento, MOXEeT OCYLLEeCTBUTb BXo4 B MoOunbHoe npunoxeHne WHTepHeT-GaHka
i2B ons iopuanyeckux nuy M HanpaBuTb Heobxoaumble Ofsi 3TOr0 LOKYMEHTbl, MCNOoSib3ys
AyTeHTUUKALNOHHbIE JaHHble, NpeHa3HaveHHble ansa Bxoda B MHTepHeT-6aHK ons pusmnyeckmx
niy, B criydae un nopsiake, npegycMoTpeHHoMm [NpaBunamu npeaocTaBneHns yenyr anekKTpoHHOro
AokymeHtoobopota B [l1AO «baHk «CaHkT-lleTtepbypr» C€ UCNONb3OBaAHWEM  CUCTEMbI
ANCcTaHumMoHHoro 6aHkoBckoro obcnyxmnsaHusa «MHTepHeT-6aHK i2B».

4.9.19. baHk 0065a3yeTcss MHGOPMUPOBATL 3aKOHHOIO MpeacTaBUTENd HECOBEPLLUEHHOMETHEro
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KnueHta B BOo3pacte oT 14 go 18 net o nogkntoveHun WHTepHeT-6aHka n o6 onepauunsax ¢
ucrionb3oBaHneMm WMHTepHeT-6aHka MpuM  HanMM4MM  MUCbMEHHONO  COMNacusi  3aKOHHOTO
npeacraBuTeNs Ha noaknoyeHne VHTepHeT-6aHka, npegoctaBneHHoro B lNogpasaenerHne banka.
MHdbopmmupoBaHme 3aKOHHOMO NpeAcTaBuTens o nogkntoyeHmum VIHTepHeT-0aHka ocyllecTBnsaeTcs
B MOMEHT Nogaun 3akoHHbIM npeactasmTenem B [NogpasgeneHnn baHka cornacus Ha NOLKIOYEHUS
HecoBepleHHoneTHemy KnueHnty UHTepHeT-6aHka. MHhopMmnpoBaHne 3akOHHOro nNpeacTaBuTens
00 onepauusx ¢ ucnonb3osaHnem HTepHeT-6aHka ocylwecTtenseTcs B [NogpasgeneHnn baxka npu
npeabsaBeHNN OOKYMEHTOB, MOATBEPXKAAIOLMX MOSTHOMOYMS 3aKOHHOMO MpeacTaBuTENs, NMyTeEM
npeaocTasneHuns Beinucku no cyety.

4.9.20. baHk 06sa3yeTca oTkasaTb KnueHTy B nogknioveHun Kk UHTepHeT-6aHKy, B criyyae ecnu
OaHHble KnneHta copepxatca B 6ase pgaHHbix baHka Poccum o crniydasix u nonbiTKax
OCYLLECTBIIEHNSA NEPEBOAOB AEHEXHbIX cpeacTB 6e3 cornacusa knueHta u ysegomuTb KnneHta o
npuyMHe oTKasa MNOCPEeACTBOM HamnpaBfieHust TekcToBoro cooblueHua wunu B [NogpasgeneHunn
baHka.

4.10. Mopsapok o6cnyxuBaHusa Yepe3 KOHTaKTHbIN LEHTP

4.10.1. KOHKpeTHbIN nepeyeHb Yycnyr, npegocTtaBndembiXx baHkom yepe3 KoOHTaKTHbIA LIEHTD,
pa3meLleH B PykoBoacTee nonb3oBarens.

4.10.2. TNpn wucnonb3oBaHun ycnyrn baHk-kOHHeKT KrnveHTy npedocTaBnseTcs BO3MOXHOCTb
3aknovatb ¢ baHkoM [OroBopbl O MPeAoCTaBMEeHUM OTAENbHbIX OaHKOBCKMX YCNyr B pamkax
[oroBopa koMnnekcHoro 6aHKOBCKOro oOCnyxmMBaHus, nogaBaTb PacnopsbkeHnss 006
ocyuiecTBreHun nepesogos no Cyety Yeped KOHTaKTHbIN LIEHTP, nofgaBaTtb 3asBneHns ob oTkase
paHee npegocTaBneHHbIX yenyr baHka.

[loroBopbl O npefocTaBneHUN OTAenbHbIX OGaHKOBCKMX Yycnyr B pamkax [orosopa
KOMMMeKCHOro 6aHKOBCKOro OB6CNy>XMBaHWS 3aKrOYaloTCa B NMUCbMEHHOW hopme nyTem obmeHa
AMEKTPOHHBbIMW OOKYyMeHTaMu, nepegaBaeMbiMn Nno kKaHanam ceaAsm (MHTepHeT u TenedoHHoe
COeUHEHKNE), NO3BONSAIOWNMM SOCTOBEPHO YCTAHOBUTL, YTO AOKYMEHT UCXOAUT OT CTOPOHbLI MO
A0roBopy. [ocToBepHOCTb noaTeepxaaetca NCNonb30BaHWEM KnneHTtom CBOUX
AyTeHTUMDUKAUNOHHBIX AaHHbIX. [JoroBopbl 3akmoyalTca nytemM npuHATUS KnneHtom odepTbl
baHka, nepegaHHon nocpeacTtBoM TenedoHHoro coeauHeHunda. OdepTa CcoOepxuT Bce
CyLLleCTBEHHbIe ycrnoBusa gorosopa. KnmeHT ocyLecTBnseT akuenT, nyTem HanpasneHus OTBETHOIMO
ronocosoro coobuweHna o cornacum € ycrnoBusmMu  odpepTthl. [lognucaHve porosopa
OCYLLECTBISAETCA C WCMNONb30BaHMEM aHanora cobCTBeHHOpy4HoM noanvcu KnueHta B BuAge
NPOCTOM 3SIEKTPOHHOM MOAMUCK, NpPeobpa3oBaHHOW B SMNEKTPOHHYD OpPMYy TOSI0OCOBOW
nHpopmaummn. [Mopagok akuenta W NOAMMCAHUSA [OOrOBOPOB  YCTaHOBMEH PykoBoACTBOM
nonb3oBaTens.

Ucnonb3oBaHne KnveHToM AyTEHTMUKAUMOHHBLIX [daHHbIX B KavyecTBe aHasnora
COBCTBEHHOPYYHON MOAMUCK SBNSAETCS Hagnexawmm NOATBEepXOEHWEM TOro, YTO SMEeKTPOHHbIN
OOKyMeHT coctaBneH KnneHTtom. CTOPOHblI NPU3HAKOT, YTO 3MEKTPOHHbIE  [OOKYMEHTHI,
nepefaBaemMble No KaHanam ceas3un (TenedoHHoOe coeanHEHNE) B COOTBETCTBUN C PyKOBOLCTBOM
nonb3oBaTensi, MPU3HAKTCH WUMEKLWMMN  PaBHYKO IOPUOUYECKYID CuUIly C  OOKYMEHTamu,
coctaBrneHHbiMn  KnneHtom u bBaHkoM Ha OymaxHOM HocuTene u noanuCaHHbIMKU UMK
COBCTBEHHOPYYHO, U MOIYT CNYXWUTb AOKa3aTenbCTBOM B cyde. [JOCTOBEPHOCTb 3MEKTPOHHbIX
OokymeHTOB KrniveHTa, cumtaeTca YCTaHOBEHHOW, Mpu YCNOBWUW, 4YTO Npoueaypbl NPOBEPKM
AyTEeHTUPUKALMOHHBIX AaHHbIX KnueHTa ganun nonoXuTenbHbl pesynbTar.

[OKyMEHTbI, COCTaBfIEHHbIE B 3MEKTPOHHOM (bOpMe U NOAMUCaHHbIE C MCMONb30BaHUEM
aHanora cobCTBEHHOPYYHOM NOANUCK B BMOE MPOCTON 3NIEKTPOHHOW NOANUCK B COOTBETCTBUM C
PykoBoacTBOoM nonb3oBaTensi, SBAATCA OCHOBaHMEM 4118 NpoBeAeHus onepauuin baHkom w/vnu
COBEPLUEHUSA NHbIX CAENOK.

KnneHT cornawaeTtcs, YTo B Cnyyasax 3akrloueHus OOoroBopoB, nodayvm PacnopskeHun Ha
coBeplleHue onepauuin no cyetam, nepegayn MHgopmaumm depe3 KOHTaKTHLIN LEHTP ceTu
3NEKTPOCBA3N, B TOM 4MCre MOABWKHOW paguoTenedoHHON CBA3M wu/munu cetn VIHTepHeT, He
SBMANTCA 3aLMLLEHHbIM KaHaIoM nepegaym nHdopmMaumm.

Mpn okasaHuM 6GaHKOBCKUX Yycnyr 4Yepe3 KOHTaKTHbIM UEHTp ANna  YCTaHOBMEHUs
TenedoHHoro coegnHeHnsi ¢ KnmeHTom ncnonb3yeTcs TONbKo TeNegOoHHbIN HoMep (TenedOoHHbIe
Homepa), ykasaHHble KnneHtom B KomnnekcHom 3assneHumn/3asasneHmnm/CornaleHnn/nmcbMeHHOM
yBeaomMneHnn ob nsmeHeHuun ceegeHun o Knmexte, npm ycnosumn otcytcTeus B baHke nHpopmarmm
oT KnueHTta o npekpaleHnn ncnosnb3oBaHns KnmeHTomM COOTBETCTBYIOLLEro TeneOoHHOro Homepa.

KnneHT oco3HaeT u cornaluaeTcs Ha 3anucb TenedOoHHbIX NEPEroBOpOB, a Takke NpusHaeT
B KayecTBe JONYCTUMOro M OOCTATOYHOro [oKasaTeNibCTBa, NPUrogHOro Ans npegbasneHns npu
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paspeLLeHn CropoB B cyae 3anuncen TenedoHHbIX NePeroBopoB Mexay paboTHUKOM KOHTaKTHOro
ueHTpa n KnueHToMm, ocyLlecTBreHHbIX BbaHkoM npy moMolin crneumanbHbIX TEXHUYECKUX W
NporpamMMHbIX CPeACTB HAa MarHUTHBIX UIN UHbIX HOCUTENSX.

4.11. Mopsapok okazaHMA MHPOPMALIMOHHO-TEXHOJIOTMYECKUX YCyT.

4.11.1.baHk MOXeT okasblBaTb KnveHTy WH(OPMaLMOHHO-TEXHOMOIMYECKNE  yCryrM Mo
opraHusauum gocTtyna K MHAPOPMAaUMOHHLIM CUCTEMaM WHbIX MWL C UCMNONb30BaHWEM KaHanoB
ANCTaHUMOHHOrO  ©aHKOBCKOro  OBCNyXMBaHWS Ha OCHOBE MHTerpauMmM C  BHELWHUMU
MHPOPMaLMOHHBIMKN cucTemamun. B cnyyasx, yCTaHOBNEHHbIX 3aKOHOAATENbCTBOM, Takue ycnyru
MOryT ObiTb OKa3aHbl Ha OCHOBE WHTErpauuMm C rocyaapCTBEHHbIMU WH(OPMaLMOHHBIMN
cucTeMamu.

4.11.2.JIMu0oM, OTBETCTBEHHbBIM 32 PYHKLUMOHMPOBaHME MH(OPMAaLMOHHON CUCTEMBI SIBNSIETCA ee
onepartop, OCYLLECTBAWMIA AEATENbHOCTb MO  3KCnyaTauum WUHEGOOPMALMOHHOW CUCTEMBbI.
OnepaTtop obecneunBaeT cobniogeHne TpeboBaHUI 3akoHOAATENbCTBA NpU cbOope, XpaHeHUU n
obpaboTke wuHdoOpmauun, cogepxawencs B MHEGOOPMAUNOHHON cucTeme. [lopsgok oOkasaHus
NH(POPMALIMOHHO-TEXHOSOTMYECKMX  YCNYr C  MCMOSMb30BaHMEM  KaHanoB  AWCTAHUMOHHOIO
GaHKOBCKOro obcnyxvMBaHusi yCTaHaBNMBaETCsl COOTBETCTBYHOLWMUM PykoBOACTBOM Monb3oBaTeNs.

5. YCNYITrA «MAH®OPMUPOBAHMUE MO CYETY AN PACYHETOB MO KAPTE PUSH/SMS»
| «AHPOPMUPOBAHMUE MO CYHETY ONA PACYETOB INMO KAPTE E-MAIL» U BAHK-
NH®O

5.1. lMopsipok npegocTaeneHust ycnyrm «HpopmMmupoBaHue no cyeTy AN pacyeToB Mo KapTe

Push/SMS» / «HdopmMmmpoBaHMe No cyeTy Ans pacvyeToB no kapte E-mail» ¢ ncnonbsoBaHvem
TekcToBbIX COOOLWEHNN M3MoXeH B PykoBoacTBe nosnb3oBaTens. PykoBoocTBoOM norib3oBaTtens
MOryT ObITb YCTaAHOBIEHbl AOMNOMHUTENbHbIE AENCTBUS, 6€3 COBEepLUEHUS KOTOPbIX CO CTOPOHbI
KnneHTta nony4veHne TekcToBbIX cooOLeHnIn OygeT HEBO3MOXHO.

5.2.  baHk BnNpaBe NpuUOCTaHOBUTbL OKadaHue ycnyru «/HpopmMmpoBaHue no cHeTy Ans pac4yeToB
no kapte Push/SMS» / «MHpopMmupoBaHne no cyety ons pacyeToB no kapTte E-maily B cnyyae
noctynneHns B baHk nHdpopmaumm o Komnpometaumm. O NpMOCTAHOBMNEHUM OKa3aHWUs yCnyru
«MHpopmupoBaHue no cyeTy ansa pacyetos no kapte Push/SMS» / «MHdopmmnpoBaHune no cyety
ans pacdetoB no kapte E-mail» baHk yBegomnsieT KnneHta nyteM MCNOMNb30BaHUSA KOHTaKTHOW
MHdopmaumn, nvetoencs y barka ansa ceasm ¢ KnneHtom.

5.3. B pamkax ycnyrn baHk-uHgo baHk npepoctaBnsietr KnueHTty nHdopmaumio no [Jorosopy
KOMMSIEKCHOro BaHKOBCKOro 06Cy>KMBaHUA, KPeAUTHBIM NPOAYKTaM, HOBbIM NpoayKTam 1 ycryram,
N MHYIO MHpopmauunio (K TakKMM MHAPOPMALMOHHBIM COOBLLEHNAM OTHOCATCA: NpeaynpexaeHne o
HacTynneHun aatbl nnatexa no Kpeguty, ysegomMneHms o HeobxoamMmocTu npegoctaBnenns B baHk
AOKYMEHTOB COrflacHO NyHKTY 2.2.2 HacToswmx O6wmx ycnosum m 1.4.).

6. W(HOOPMUPOBAHUE KNMEHTA O COBEPLUEHUU ONEPALUA C
MCNONb30OBAHUEM 3NNTEKTPOHHbIX CPEOCTB IMNATEXA

6.1. BaHK nHpopmmpyeT KnneHTa 0 COBEPLLEHHbIX Onepaumsix C UCMOSb30BaHNEM 3TTEKTPOHHbIX
CpeacTB nnatexa nyteM HanpaeneHus KnueHTy yBeOOMMEHWUS OOHWUM WNN  HECKONMbKUMMN
cnocobamn (OCHOBHble cnocobbl HanpaBneHUs yBeOOMIEHMI) B COOTBETCTBUM C 3asiBNIEHNEM
KnueHTa:
6.1.1. B WHTepHeT-6aHke, Npu ycnoBuu nogknoyeHnsa ycnyrn MHtepHeT-6aHk. YBegomneHne B
MHTepHeT-6aHke 06 onepauuu, COBEPLUEHHOW C WUCMOSfb30BaAaHMEM ONIEKTPOHHOIO CpeacTea
nnatexa, CTaHOBUTCS LOCTYMHbIM AN O3HAaKOMIIEHUSA cpa3sy Mocre COBEepLUEHUs onepauun B
pasgene «W/ctopusa». YBegomneHue cumtaeTcst nonyydeHHbiM KrnneHToM C MOMeEHTa, Korga OHO
CTano AOCTYynHbIM Ansi 03HakoMneHus Knventa B VIHTepHeT-6aHke.
6.1.2. nytem oopMMPOBaHUSA U NPeAoCTaBNeHUs yBeAOMIIEHNS 00 onepauusix, COBEPLUEHHbIX C
NCNonb3oBaHMEM JNEeKTPOHHOro cpeacTBa Nnartexa, 3a Npeablaylwuin KaneHaapHbii Mecsiu B
nobom MNogpasgeneHnn baHka oanH pa3 B Mecsl B aaty, ykasaHHyto KnuneHtom B 3asiBneHunn. B
crniydyae, ecnu pgarta nosfyvyeHus yBeAOMSEHMS He yKasaHa B 3asdBfeHuKn, yBeooMIeHue
npegocraBnsieTcs oguMH pas B Mecay Ha 5(MaTtbin) pabouynn geHb mecsiua, cregyrlowero sa
OTYETHbIM. YBegomneHne baHka B Buae BbIMUCKM B OYMaXXHOM BMAE CUYMTAETCS MNONYyYEHHbIM
KnueHToM € MOMeHTa, Korga OHO CGOPMUPOBAHO M CTano AOCTYMHbIM ANA MNOMyyYeHus B
MoapasnenexHun baxka.
6.1.3. nytem oopmMMpOBaHUA U NPeaoCTaBneHUs yBeAOMINEHNS 00 onepauusix, COBEPLUEHHbIX C
NCNoNb30BaHMEM ONEKTPOHHOrO CpeAcTBa nnartexa, 3a npeablaylwimi KaneHgapHbli Mecsy, Ha
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MoaTBEepPXOEHHbIN agpec 3NEeKTPOHHOW NOYThl, yKasaHHbIi B 3asBneHun KnvedTa, oguH pas B
mMecsL, He no3aHee 5(Matoro) paboyero aHa Mecsua, cneayoLllero 3a OTYETHbIM;
6.2. Bbibop cnocoba/Heckonbknx  cnocoboB  Hanpaenewuss baHkom  yBegomneHwumn
ocyulecTtensieTca KnneHToMm Ha ocHoBaHuKM KomnnekcHoro 3assneHus. B cnyvae ecnv KnveHT He
BblOpan cnocob® HanpaeneHus yBedoMMeHWW, TO KnveHT nonyvaetr yBegOMMeHUs B
MoppaspeneHusix baHka B cooTtBeTcTBUM C N. 6.1.2. HacTosiwmx OOWMX YcnoBui wu/wunm B
NHTepHeT-6aHke, B cooTBeTCTBUM C M. 6.1.1. HacTosAwmx Obwmx Ycnosui. B cnyvae 3akntiodeHns
[oroBopa komnnekcHoro ©aHKOBCKOro obcnyxmBaHua 4deped Cant banka wunm MobunbHoe
npunoxexune, baHk MHpopmupyeT KnmneHTa O COBEpPLUEHHbIX Onepaumsix C WUCNONb30BaHWEM
3NEKTPOHHbIX CPEACTB Nnartexa nytem HanpasneHust KnuneHty ysegomnexnmn B IHTepHeT-6aHke (B
T.4. MoGUIBHOM NpPUAOXKEHNN).
6.3. KnmeHT MOXeT NOAKMUNTb OONONHUTENbHbIM cnocob HanpaeneHnsa baHkom yBegomneHun
- nyTem hopMmnpOBaHns 1 NpeaocTaBneHns yBeaAoOMNeH B pamkax ycnyrm «MHdopmmupoBaHue no
cyeTy ans pac4deTtoB no kapte Push/SMS» / «MHopmmpoBaHMe no cHeTy Ansi pacydeToB Mo KapTe
E-mail» B cooTtBeTcTBUM C PykoBoacTBOM nonb3oBatenisi M Hactosawmmu  [pasunamu.
«UHpopmupoBaHme no cyeTy ansa pacyetos no kapte Push/SMS» / «MHpopMmupoBaHune no cyety
Ansa pacyeToB no kapte E-mail» BygeTt sBnATbCs 4ONONHUTENBHBIM CNOCO60M MHPOPMUMPOBAHMSA B
crny4yae ero nogkntoYeHns KNMeHToM. YBegomMneHve B pamkax ycnyrm «iHdopmumpoBaHme no cyety
ans pacdeTos no kapte Push/SMS» / «MHdopmupoBaHue no c4eTy Ansg pacyeTos no kapte E-maily»
cunTaeTcs nonyvyeHHbiM KnveHTom B gaty ero Hanpasnenust KnueHty BaHkom, ecnu mHoe He
npeaycMoTpeHo PykoBoaCcTBOM Nonb3oBaTens.
6.4. B uensx obecneveHus TpeboBaHun denepanbHoro 3akoHa ot 27.06.2011 N 161-d3 «O
HaUMOHaNbHOW NNaTeXHOM CUCTEME» YBEeOOMIEeHUs, HanpasneHHoble oT baHka KnueHtam B
cooTBeTCcTBMM ¢ 1.6.1, 6.3. HacTosAwmnx OBLWKMX YCNOBUIN, XpaHATCH B 9NIEKTPOHHOM BUAE B CUCTEMAX
BbaHka He meHee 3 (Tpex) neT, COOTBETCTBEHHO:

— HanpaBneHHble B IHTepHeT-6aHke — B cucteme MHTepHeT-baHK;

— dopmumpyemsle B MNogpasgeneHusx banka — B ABC IO T-baHk;

— HamnpaeleHHble Ha agpec anekTpoHHon nouTbl KnuenTta (E-mail) — B npoueccunre, ABC

LdT-BaHk, a Takke B apXMBHbIX 3NEKTPOHHbIX 6a3ax AaHHbIX BaHka;
— HanpaeneHHble B Buage Push/SMS — B ABC LI T-baHk, a Takke B apXUBHbIX 3NEKTPOHHbBIX
0a3sax gaHHbIx baHka.

6.5. Ycnyrm, B pamkax KOTOpbIX MNPOU3BOAMTCS LOMOSNHUTENbHOE WHOpMMpoBaHMe B
cooTBeTCTBMM C . 6.3. O6LWKMX YCnoBuii, oka3biBalOTCA 3a LOMNOJTHUTENBHYHO NiaTy B COOTBETCTBUM
¢ Tapudamn baHka.
6.6. B cny4yae ecnu IHTepHeT-0aHK y KnneHTa He nogkntoyeH / oTknodeH / 3abnokuposaH, baHk
nHpopmmpyeT KnneHta o0 coBepLUEHHbIX Onepaumsix C UCMOfb30BaHMEM 3MEKTPOHHbLIX CPeacTB
nnartexa B nopsake, NpeaycMoTpeHHoM n. 6.1.2. HacToswmnx O6Lwmnx Ycnosui.
6.7. Ecnn KnueHT yBegomnsietca baHkom 0 coBepLueHMM onepaumi HECKONMbKMMK crocobamm
(Hanpumep, nonyyvyeHnem ysegomneHun B lNogpasgneneHunsx baHka n TekctoBbiM coobuieHnem B
pamkax ycnyrm «VHdopmupoBaHne no cyety Ana  pacdetoB no kapte Push/SMS» /
«UMHopmupoBaHne no cyety Ong pacyetoB no kapte E-mail», 10 KnueHT cumntaertca
NPOVMHMOPMUPOBAHHBIM C MOMEHTa NoNy4YeHnsa Hanbornee paHHero ysegomrneHus ot baHka.
6.8. B yBegomneHusix, HanpaensieMblX B COOTBETCTBMM C M. 6.1. HacToAwmx O6wmx Ycnosun
YKa3bIBalOTCSA:

—  HaMMeHOBaHWe Unn UHble pekBn3nTbl baHka;

—  CYeT u/unu Homep, Kog W/nnm NHOW MAEHTU(UKATOP ANEKTPOHHOIO CpeacTBa nnaTexa;

—  BMWA onepauuu;

— [ara onepauuu;

—  CyMma onepauuu;

—  CyMMa KOMWCCMOHHOTO BO3HarpaxaeHus (B cny4yae ero BaumanHuns nnbo nHpopmaums ob ero
OTCYTCTBUN);

—  naeHTMdukaTtop YCTPOWCTBA NPU €ero MNpMMEHEHUN [ONsi OCYLLECTBMEHUS onepauun C
NCNONb30BaHMEM ANEKTPOHHOIO CpeacTBa nnaTexa.

7. NOPAOOK OCYLLECTBIIEHUA KOHBEPCUOHHbIX ONMEPALIUA
7.1.  BaHk ocyLiecTBnsieT KOHBEPCHMOHHbIE onepauunn crneayoLwmx BULOB:

— CTaHpapTHblE KOHBEPCUOHHBIE OMnepaLmu;

— KoHBepcuoHHble onepauun ¢ O6ecnevnTenbHbIM B3HOCOM.
7.1.1. CrtaHpapTHble KOHBEPCUOHHbIE OnepaLuy OCYLLECTBNAIOTCA HA OCHOBaHWUM PacrnopsikeHus
KnueHTa, NnpeaocTaBrneHHoro Ha BymMaxHoOM HocuTene B BUAE 3asiBNIEHUSI HA COBEpPLUEHNE CAEeNKu
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no Kynne-npogaxu 6esHannyHom MHOCTpaHHoOM BantoThl No hopme baHka B Nogpasaenennn baHka,
nnbo Ha ocHoBaHun PacnopsikeHnsa KnveHTa, nogaHHOro nytem obpaileHms B KOHTaKTHbIN LEHTP
baHka, nMbo Ha ocHoBaHuM PacnopsbkeHus KnueHta B 9NeKTPOHHOW ¢hopme nocpeacTtBoM
NHTepHeT-6aHka B cooTBETCTBUM C PyKOBOACTBOM Monb3oBatens. B 3agsneHun ykasblBaoTcs BCe
CYLLECTBEHHbIE YCITOBMSI KOHBEPCUOHHOM Onepauun: CyMmbl NOKyNnaemomn u npogasaemomn BanioTbl,
Kypc BantoTbl N0 caenke, cyeta angd cnmcaHua v 3adncreHvst BanioTel, jaTa v BpeMs NocTynneHns
3asaBneHuns, peksnanTbl KnuveHta. baHk ucnonHset PacnopsbkeHne KnueHTa nytem nepesoda
cpeactB no cyetam. [loaTBepxaeHMEM OCYyLEeCTBNEHUS KOHBEPCMOHHOW onepaunn SBAsieTcs
Bbinucka no cyeTy U/unvm MHOM AOKYMEHT No yCMOTpeHuto baHka.

7.1.2. CtaHgapTHble KOHBEPCUOHHbIE Onepaluu OCYLLEeCTBNATCA B nogpasgeneHnax baHka, a
Takke B WHTepHeT-6aHke no Kypcy baHka, yCTaHOBNEHHOMY Ha MOMEHT COBepLUEHUs
KOHBEPCUOHHOW onepaunn. KnmeHT Ha MOMEHT coBepLueHus onepauun B NMogpasgeneHun baHka
unu noaTeepxxaeHusa onepauun B MHTepHeT-6aHke obecneunBaeT Ha CyeTe, NMGO BHOCUT B Kaccy
MoapasgeneHusa baHka NOMHy CyMMy A58 KOHBEpPTaLMKN OeHEXHbIX CPEACTB.

7.1.3. KoHBepcuoHHble onepauun ¢ Ob6ecneynTenbHbIM  B3HOCOM  OCYLLECTBAATCA B
MoapaspeneHun baHka, ecnv nMHoe He cornacoBaHo baHkom u KnveHTOM, B COOTBETCTBMM C
YcnoBusiMn 3akrno4eHnsa OOroBOpOB Kynnu-npoaaxu 6esHanvyHon BantoTbl «bupxeson moct» B
MAO «BbaHk «CaHkT-lNeTepbypr».

7.1.4. TpoBeaeHne KOHBEPCUMOHHbIX OnepaLmi HEBO3MOXHO MO cHeTaM Bbl4ayun LerneBbiX 3anMoB,
cyeTaM, K KOTOpbIM BbinylleHbl KapTbl Tuna "[eTckas" M cyeTaMm, Ha KOTOpble HaNoOXeHbl
OrPaHVYEHNsT MO PAaCNOPSHKEHUIO OEHEeXHbIMW CcpeacTBaMm B CNy4vasiX, YCTAHOBMEHHbIX
3akoHogaTenbcTBOM PO.

7.2.  Tlpwn ocywectBrneHnn KnneHToM KOHBEPCUMOHHOW onepaumn B 6e3HanuyHon oopme cymma
npunobpeTaemMon n npogasaemMon BantoTel okpyrnsieTca o BTOPOro 3Haka nocne 3anatoun. [Npu atom
ansa npnobpetaeMor CyMMbl UCNONb3YETCS METOA OKPYrfNEHUst K MeHbLUeMY, a NS NpogaBaemon
CYMMbl — METOZA OKpyrneHus K GonbliemMy. Ecnv nocne okpyrneHus ogHa mnu obe nony4vyaemble
BENUYMHBI PaBHbI HYMHO, TO OCYLLECTBUTb KOHBEPCUOHHYIO Onepauunio HEBO3MOXHO.

7.3. KoHBepTauua no onepaunam C ucnonb3oBaHnem KapTbl uw/uvnm ee pekBU3NTOB
OCYLLECTBISAETCA B COOTBETCTBUM C YCMOBUAMWU BbiNycka M obcnyxmBaHust 6aHKOBCKMX KapT B
MAO «BbaHk «CaHkT-lMNeTepbypr».

7.4. TepmuHbl, uUcnonb3yemble B HacToswem pasgene 7 U He onpefdeneHHble B pasgene
«TepMmuHbl 1 onpegeneHus»y OOWMX YCNOBUIW, TPaKTylOTCs B COOTBETCTBUM C YCNOBUSIMU
3aKNOYEeHNa JOroBOPOB Kynnu-npoaaxu 6esHanuyHon Bantotbl «bupxeson moct» B NMAO «baHk
«CaHkT-lNeTepbypr».

8. NOPAOOK BHECEHUA U3MEHEHWU U OONONHEHUA B AOrOBOP KOMMJIIEKCHOIO
BAHKOBCKOIO OBCIY>XUBAHUA

8.1. BHeceHue nameHeHuin B [1oroBop KOMNIIEKCHOro 6aHKOBCKOro obCcnyKmBaHus, B TOM 4ucrne
yTBepxaeHne baHkom HoBOW pegakuum [NpaBun KomnnekcHoro ©6aHKOBCKOro 0OCnyXmBaHus,
PykoBoacTte nonb3osatensa u/vnn TapudoB (M3MEHEHWe pas3MepoB, YCNOBMI U nopsgka ynnaTbl
KOMWCCMOHHOIO BO3HarpaxneHus, YCTaHOBMEeHHbIXx Tapudamu, BBeAeHME B LENCTBUE HOBbIX
TapudoB), ocyliectenaeTca baHkom B nopsiake, NpeayCMoTPEeHHOM HacToAwmnM pasgenom ObLwmnx
YCINOBWI, C y4eTOM OCOBEHHOCTEN, YCTaHaBNMBaeMbIX YCNOBUAMU NPEAOCTaBIEHNA KOHKPETHbIX
ycnyr. baHk uHpopmupyeT KnuneHta o6 yTBepxaeHun HoBoW pepakuum NMpaBun KOMNNEKCHOro
©aHkoBckoro obcnyxumBaHusa, PykoBoacTB nonb3oBatend M TapudoB, MNyTemM pasMeLleHus
WHdopmaumm Ha Caunte baHka He nosgHee yem 3a 15 ([MaTHaguaTh) KaneHOapHbIX AHEW A0
BCTyNneHns B cuiy HoBow pedakuun MNMpaesun/PykoBoacTte/Tapudos, Takke baHk npegoctaenser
BO3MOXHOCTb O3HakoMuUTbCA C pedakumen [Mpasun/Pykosoacte/Tapudos B [NogpasgeneHnsax
BaHka.
8.2. [lpn Hecornacum ¢ uameHeHusimu [Npasun, PykoBoacTtB nonb3oBatens w/wnu Tapudos
KnueHT wnmeeT npaBoO pacToprHyTb [lOroBop KOMMIIEKCHOro ©aHKOBCKOro o6CnyXunBaHus,
oTKasaTbCHA OT MOSMb30BaHMS OTAENbHbIMM BaHKOBCKMMW ycrnyramm B OOHOCTOPOHHEM MOPSAKe
nytem npeacraBfeHnss COOTBETCTBYHOLLEro 3asBfeHMss B baHk, noraweHus uMmetowencs
3agomkeHHocTn no Kpegutam, npegoctaBneHHbIM B pamkax [JoroBopa KOMMNekCHOro 6aHkoBCKOro
obcnyxunBaHus, 3akpbituss CuyeToB/CyeToB BKMagoB, 0OCnyxmBaemblx B pamkax [loroeopa
KOMMIiekcHOro 6aHKoBCKOro obcnyxmeanus, B TedyeHne 15 (MatHaguat) KanengapHbiX gHen 4o
JaTbl BBedeHUA B JeilctBue HoBbIX [lpasun, PykoBoacTB nonb3osaTtens wn  Tapudos.
HenpencrtaeneHne B baHK 3asBneHusl, HenoraweHue 3agofmkeHHocT no  Kpegutam u
HeucnonHeHne obA3aTenbCTB B pamkax CornalleHuns «bupxeBon MOCT» K MOMEHTY BCTYNSIEHUS B
cvny N3MeHeHun aBnsieTcsa cornacvemM KnmeHTta ¢ TakuMy U3MEHEHUAMN.
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9. OTBETCTBEHHOCTb CTOPOH
9.1. CTOpOHbI HECYT OTBETCTBEHHOCTb 3@ HEUCMOMHEHNE (HeHaanexallee UCNoNTHEHNE) CBOUX
o6s3arenbcTtB no [loroBopy KOMMMEKCHOro 6aHKOBCKOro o6CnyXmBaHUA B COOTBETCTBUM C
3akoHogatenscTBoM Poccuiickon ®epepaumn.
9.2. CTOpOHbI 0CBOBOXAAKTCA OT OTBETCTBEHHOCTW 3a MOSIHOE UMW YacTUYHOE HEWUCTNONHeHne
cBoux 06s3aTenscTB No [JOroBopy KOMMMEKCHOro 6aHKOBCKOro 06CnyXMBaHusi, €CNn HENCNONHEHNE
OyneTt aBNATbCA CrieAcTBUEM OBCTOATENbCTB HENPEOOOSIMMON CUIbl, TO €CTb Ypes3Bbl4arHbIX U
HenpegoTBpaTMMbIX OBCTOATENbCTB, BO3HUKWWUX MoOcrne BCTynneHus B cuny [orosopa
KkomnnekcHoro 6aHkoBckoro obcnyxuBaHusa. [enctBue o6CTOSATENbCTB HENPEOAOSIMMOWN CUnbl
CTOpOHbI OOMKHbI NoATBepXOaTb [OOKYMEHTaMW KOMMETEHTHbIX opraHoB. O HacTynneHuu
obcToATenbCcTB Henpeogonumon cunbl CTOpPOHbI 06SA3YHOTCS M3BewlaTb Apyr Apyra B CPOK He
nosagHee 5 (Matn) paboumx gHen oT HACTYNNEHNS yKa3aHHbIX COObITUN.
9.3. K Taknm obcToaTrensctBam 6yoyT OTHOCUTBLCS: BOEHHbIE ENCTBUSI, MaccoBble Becnopsiaku,
CTUXMNHble 6efCcTBUSA, OTKMOYEHWE INeKTPo3Hepruu, 3abacTtoBku, U Apyrne obcToATenbCcTBa,
genawoowme HeBO3MOXHbIM  WUCMOMHeHWe 00s3aTenbCTB, NPeaycMOTPEeHHbIX  [JoroBopomM
KOMMMeKCHOro 6aHKOBCKOro 06CnyKmBaHms.
9.4. CrtopoHa, noaBeprwasicas OEenUCTBUIO O0OCTOATENbCTB HEMPeogoNMMON  CWMbl, HeceT
OTBETCTBEHHOCTb 3a BO3MOXHbIE€ OTpuuaTerbHble NOCNeacTBUS B Crlydae HECBOEBPEMEHHOMO UMK
HenonHoro yeegomneHus apyron CTOpoHbl 06 OGCTOATENbCTBAX, YKa3aHHbIX B HACTOSLLEM
pasnene O6WMX YcnoBun.
9.5. baHK He HeceT OTBETCTBEHHOCTW 3a HECBOEBPEMEHHOE WCMONHeHMe PacnopsxeHuin
KnueHTta, ecnv onepauum nNo KOppecrnoHAEeHTCKOMY cyeTy baHka He OCyLecTBASTCA UM uX
UCNonHeHne 3agepxuBaeTca B pesynbTate penctBun (6espgenctemst) badvka Poccuum, ero
nogpasgeneHv, 6aHKOB-KOPPECNOHAEHTOB WNM  MHbIX TpeTbux nuy, obecneymBaromx
COBepLUEHME onepauuni no KoppecrnoHaeHTCKoMY cyeTy baHka.
9.6. baHK He HeceT OTBETCTBEHHOCTM 3a YObITOK, MNOHECEHHbI KnueHTOM BcneacTBue
WCMOMHEHNS NOpYyYeHUs, B TOM yucne PacnopspkeHusi, BblAaHHOTO HEYNOSTHOMOYEHHbIM JIULIOM,
€CNN C WCMOSfb30BaHMEM NpeayCMOTPEHHLIX 3akoHogaTenbCcTBoM Poccuiickon ®epepauuu,
HOpMaTMBHbIMW OOKymeHTamn baHka Poccum wn  [MpaBunamm KOMMNNeKCHOro ©aHKOBCKOro
o6cnyxuBaHmsa npoueayp baHk He Mor ycTaHOBUTL (PakT Bblgaum NOpyyYeHUst HEYNOSTHOMOYEHHbIM
KnneHntom nuuom.
9.7. BaHK He HeceT OTBETCTBEHHOCTU 3a cOou M oTkasbl B paboTte KaHanoB OMCTaHUWMOHHOIO
obcnyxuBanus, «WMHpopmmpoBaHne no cuyety pAana  pacvetoB no kapte Push/SMS» /
«UHpopmupoBaHne no cuyety AnA pacdetoB no kapte E-mail» n baHk-uHO, cBA3aHHble C
HapyLweHuamun B pabote ob6opyaoBaHMsa CBA3N U/UNK CETEN CBA3K, a TakKe C UHbIMU NPUYNMHAMW,
HaxoasLwmmMmmncsa BHe cdrepbl KOHTponst baHka, u BO3HUKLLWE B 9TOW CBA3M YObITKW.
9.8. bBaHK He HeceT OTBETCTBEHHOCTW 3a onepauun, COBEPLUEHHbIE C WCNOSIb30BAHUEM
AyTEHTUMDUKALUNOHHBIX AaHHbIX KrveHTa w/unu 3nekTpoHHbIX cpedcTtB nnartexa KnueHTta, go
MOMEHTa nonyyeHnsa uHpopmauum o6 ux KomnpomeTaumn, €Cnm WHOE He YCTaHOBEHO
3aKOHOAATENbLCTBOM  W/MNU  ApyrMMn  nonoxeHusmu  NMpasBun  KomnnekcHoro  6aHKoBCKOro
obcnyXuBaHus.
9.9. KnuneHT HeceT OTBETCTBEHHOCTb 3a NPaBUNIbHOCTb M CBOEBPEMEHHOCTb HanoroobnoxeHus
CyMM, 3a4ucngembix Ha CYeT 1 pacxogyeMbix UM, 3@ UCKITIOYEHUEM TeX Cryvaes, Koraa yaepxaHue
Hanora Bo3no)eHo Ha baHk 3akoHogaTenbcTtBoM PO.
9.10. KnneHT HeceT OTBETCTBEHHOCTb 3a noggepXaHue B akTyanbHOM COCTOSHMM AaHHbIX
KnueHta, cooblieHHbIix MM BaHky B cooTBeTcTBUM C N. 2.2.1. HacToAwmnx O6Lwmx Ycnoesun, B ToM
yncne wuwHdopmaumm, wucnonbdyemon ana cesasm ¢ KnueHtom (Homep TenedhoHa, agpec
3NEKTPOHHOW NOYThI U Mp.).
9.11. KrnneHT HeceT OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE MOflyYeHME W O3HAKOMIIEHWE C
yBegomneHnsmn baHka o6 onepaumsax, npegoctaBngembix KnneHTy B COOTBETCTBMM C pa3gerniom
6 O6wux Ycnosuin, n nHpopmmnpoBaHne baHka B cnyvyae Hecornacus ¢ onepaumsmm.
9.12. KnneHT HeceT BCe pPUCKW, CBA3a@HHble C TeM, YTO HanpasrneHHas baHkoMm KnueHTty
MHOpMaLMst MOXET CTaTb JOCTYMNHOW TPETbUM NLLaM.
9.13. bBaHK He HeceT OTBETCTBEHHOCTU 3a NOCNEACTBMS HEUCMONMHEHUS pacnopsixeHun KnveHTta
Ha COBEpLUEHWE TPaHCrpaHU4YHbIX NEepeBOAOB BCEACTBUE OrOKMPOBAHUSA OEHEXHbIX CPeacTs
6aHkoM, C y4yacTmem KOTOporo ocywectensetca nepesog Knuedta,, B T.4. B cny4yae
pacnpocTpaHeHnss Ha TpaHcrpaHudHbli  nepeBos CaHKUMOHHBLIX  OrpaHUYeHu, KOTopble
WHOCTPaHHbIN GaHK y4uMTbiBaeT B CBOEW BHYTpeHHeW nonutuke. Tawke baHk He Hecet
OTBETCTBEHHOCTU 32 HECBOEBPEMEHHOE UCMOSTHEHNE pacnopsXXeHu KnveHTa Ha TpaHCrpaHUYHbIN
nepeBod, 3ajep)xka WCMOMHEHUs KOTopbIX obycroBrneHa nposefeHuem ©6aHKOM, C y4YacTUeM
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KOTOpPOro ocyliecTenseTca nepesoq KnuveHTta npoueayp KOMMNMIAeHC-KOHTPOMsS TPaHCrpaHUYHOro
nepesoa, B T.4. HA nNpeameT cooTBeTCTBMA CaHKUMOHHLIM OFPaHUYEHUSIM UMN OrPaHNYEeHNAM,
YCTaAHOBIIEHHbIM BHYTPEHHEW MOSIMTUKON 3TOro GaHka.

9.14. bBaHK He HeceT OTBETCTBEHHOCTU 3a HeucrnosnHeHne PacnopshkeHnn KnneHta B pesynbtate
OENCTBUI, COBEPLUEHHbIX B cooTBeTCTBUM C N. 2.1.3 1 2.3.17 HacToswmx OBLwmux Ycnosui.

9.15. BaHK He HeceT OTBETCTBEHHOCTM 3a HapyLleHWe YCTAHOBIIEHHbIX 3aKOHOM M HaCTOALMMMU
MpaBunamu cpokos onepaumin no CyeTy Npu NepevncrneHmmn geHexHolx cpeacts Ha CneunanbHbIv
cyeT WMHOCTpaHHOro areHta, B crydae HapyweHusa KnveHTom, ssnsawowmmca MHOCTpaHHbIM
areHToMm, 00si3aHHOCTM no OTKpbITUO CneumanbHoro cveta VIHOCTpaHHOro areHTa B
YCTaHOBJIIEHHbIE 3aKOHOM CPOKW, a TakkKe B Criydyae OTCYTCTBMSI OTKPbITOrO B YNOMHOMOYEHHOM
6aHke cooTBeTCTBYlOWEro CneumanbHoro cyeta MIHOCTpaHHOro areHTa Ha JaTy COBepLUEHNSI TAKoN
onepauumn.

10. YPEIYnIMPOBAHUE CNMOPOB
10.1. Bce cnopsbl, Bo3HUKatowme mexay KnneHtom n baHkom B CBs3M € ucnosnHeHnem [Jorosopa
KOMMIEeKCHOro 6aHKOBCKOro o6CnyXnBaHus, noanexart peLeHnto nyTem NeperoBopoB, a B cnyyae
HEBO3MOXXHOCTM TaKOro pelleHust B cyde B COOTBETCTBMM C 3aKOHOOATenbCTBOM Poccuinckon
degepauuun.

11. 3AKIKOYUTENbHbLIE NOJIOXXEHUA

11.1. bBaHk ABNsieTCA y4acCTHUKOM CUCTEMbl 0Bs3aTenbHOro CTpaxoBaHUSA BKMagoB (Homep B
peecTpe 6aHKOB-y4aCTHMKOB CUCTEMbl CTpaxoBaHus BknagoB — 219). [leHexHble cpenctsa,
pa3smelleHHble Ha CyeTax Bknaga n Cyetax 3acTpaxoBaHbl B Nopsigke, pasamepax U Ha YCroBUsX,
KoTopble ycTaHoBneHbol ®enepanbHbiM 3akoHOM «O cTpaxoBaHMM BKIagoB OU3NYECKUX ML B
©aHkax Poccuinckon deagepauunny» N 177-03. MHdopmauus o ctpaxoBaHum (obecneveHnn Bo3spara
OEHeXHbIX CpeacTB) pasmellaeTcs Ha cteHaax B NoagpasgeneHuax baHka n Ha Cante baHka.
11.2. B cnyyae ©Oes3HanuyHoro nepeudncrieHnsi KnnmeHTom OeHEXHbIX CPeacTB B MnorawleHue
3a0/MKEHHOCTU MO KpeanTHbIM oba3aTtenbcTBam KnveHTa nepen baHkoM, HbIM 06513aTenbCTBaM,
BO3HMKLLUMM B COOTBETCTBUM C [JOrOBOPOM KOMMSEKCHOro 6aHKOBCKOro 06CNyXMBaHUSA, U3 Apyrnx
KpeOUTHbIX opraHusauun Bce QUHAHCOBbIE PUCKW, CBS3a@HHble C BO3MOXHOMW 3a0epXKOW B
NoCTynneHnn aTUX cpeacTs He no BuHe baHka, npyHuMaeT Ha cebsa KnueHT.

11.3. W3meHeHue unu pactopxeHune [oroBopa KOMMMIEKCHOro GaHKOBCKOro oOCnyXvMBaHWUsi He
ocBoboxgaer KnuneHta w/vnm bBaHk OT wncnonHeHuss cBoux ob6sasatenscte no [oroBopy
KOMMEKCHOro 6aHKoBCKOro obcnyxuBaHus, BO3HUKLLNX Ao MOMEHTa Takoro
N3MEHEHMNS/PacTOpPXKEHUS.

11.4. B cnyyae ecnu kakoe-nnbo w3 nonoxeHun [oroBopa KOMMMAEKCHOro 6aHKOBCKOro
obcnyXknBaHnst CTAHOBUTCSA HE3aKOHHbIM, HEOEWCTBUTENbHbIM, Takoe nonoxeHne [orosopa
KOMMMEeKCHOro 6aHKOBCKOro OBCMAYXXMBaHUS HE MPUMEHSAETCHS BO B3aUMOOTHOLLEHUAX Mexay
BaHkom wn KnueHtoMm. OcTanbHble nonoxeHuss [oroBopa KOMMNMEKCHOro 6GaHKOBCKOro
obcnyXnBaHnst COXpPaHsAT CUY U OENCTBUTENBHOCTb.
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ycnoBus OTKPbITUA, OBCITYKUBAHUA U 3AKPbITUA CHETOB ®U3UYECKUX JTUL, B
NAO «BAHK «CAHKT-NMETEPBYPI'»

1. OCHOBHBbIE NOJTOXXEHUA

1.1. Hacrtoswme YcnoBus yCTaHaBNUBAKT MNOPSOOK OTKPbITUA, OOCNYXMBaHUA W 3aKpbITUS
CueTa, NopsAOK NpMemMa 1 3a41crneHns AeHeXHbIX cpeacTB Ha CYeT, OCyLLeCTBEHNS NepeBoaoB
AEHEXHbIX CPeACTB U perynupyroT OTHOLLIEHUS, BO3HMKAIOLLME B CBA3N C 3TUM Mexay KnneHtom u
BaHkom.
1.2. bBaHk oTkpbiBaeT KnueHTy C4eT, npyHMMaeT 1 3auucnseT Ha CyeT OeHexHble cpeacTsa,
BbliNoNHAEeT PacnopsbkeHus KnveHTa o nepeyncrieHMn M Bblaaye AeHexHbIX cpeacTtB co CuyeTa,
oCyLlecTBNnsieT uHble onepauun no CuyeTy B COOTBETCTBUM C 3akoHodaTtensctBom Po,
HOpMaTMBHbIMM  JOKyMeHTamn bBaHka Poccuun, [lpaBunamm  KOMnnekcHoOro ©aHKOBCKOro
obcnyxunBaHns 1 obblvagmu genosoro obopora.
1.3. Cyer He pomkeH wucnonb3oBaTbCA KnveHTOM [Onsi  pacyeToB, CBSA3@HHbIX C
npeanpMHUMaTENbCKON AEATENbHOCTBIO M YAaCTHOW NPaKTMKOW. YKa3aHHOE BbIlLE OrpaHu4eHne He
pacnpocTpaHseTcs Ha cnyyam 3aducreHns Ha CuyeT [OeHeXHblX CpeacTB, SBNSAOLWMXCH
npodeccmnoHarsbHbIM 4oxo4oM KnneHTa, npuMeHsoLLero cneunanbHbii Hanorosbln pexxum « Hanor
Ha npodeccumoHanbHbin goxoa». [oHATMS «nNpodeccuMoHanbHbIM AoXoa4» W «chneunanbHbIn
HanoroBbIA PeXUM» MO TEKCTY HACTOAWEro NyHKTa MOHMMATCH B 3HAYeHWW, YCTaHOBIEHHOM
depepanbHbiM 3akoHOM OT 27.11.2018 Ne 422-93.
1.4. B pamkax [JoroBopa KoMnneKkcHoro 6aHKoBCKOro o6CnyXmBaHus, eCriv MHoe He YCTaHOBMNEHO
HacToawmummn Ycnosusimu, KnueHTy moxeT ObiTb OTKPbITO Heckonbko C4yeToB Ha OCHOBaHWUM
3asBneHunin Ha OTKpbITUE cYeTa.

1.4.1. B pamkax [oroBopa KomnnekcHoro 6aHKoBCKOro obcnyxmBaHust KnveHTy MOXeT ObiTb

OTKpbITO He Bonee ogHoro HakonmuTenbHOro cyeTa KaXgoro Buaa:

- C HauucneHveMm ba3oBOW MPOUEHTHOM CTaBKM Ha CyMMY MWHMMArbHOrO OCTaTKa AEHEXHbIX

cpeacTB 3a PacueTHbIi nepuoa 6e3 Hapbaekn, yctaHoBneHHon Tapudamu (4o AaTbl NPUHATMSA

BaHkoM pelueHuns 0 npekpaweHnn oTKPbITUA HakonuTenbHbIX CHETOB yKa3aHHOro Buaa),

- C HauucneHveMm ba3oBOV NPOUEHTHOM CTaBKM Ha CyMMY MWHMMArbHOrO OCTaTKa AEHEXHbIX

cpeacTB 3a PacyeTHbin nepuog ¢ Hanbaskon, yctaHoBneHHon Tapudamu.

Ecnu oTkpbITe HakonuTenbHbIX CYETOB C Ha4YUCcrneHMeM basoBon NPOLEHTHOW CTaBKM Ha
CYMMY MMHUMAnbHOroO ocTaTka [eHeXHblXx cpeactB 3a PacuyeTHbii nepuopn 6e3 HapbGasku,
ycTaHoBneHHon Tapudamu, npekpawleHo no peweHutio baHka, paHee OTKpbITbI KnnueHTom
HakonuTenbHbIM cYeT yka3aHHOro Buaa, NpodospkaeT 4eNcTBOBaTb B COOTBETCTBUM C YCITOBUSIMU,
AENCTBOBaBLUMMUN Ha AaTy Takoro npekpaleHuns.

1.5. Cuyet OTKpbIBaeTCA Ha HEONMpPEAENeHHbIV CPOK, ECNN UHOE He YCTAHOBIEHO COrnalleHnemM
CTOpOH.

1.6. Cyeta KnueHTOB, B OTHOWEHWN KOTOPbIX BBedeHa npoueaypa OGaHKpoTCTBa,
obcnyxuatotcss Tonbko B [logpasgeneHusax baHka, nepeyeHb KOTOPbIX YCTaHOBMNEH B
cooTBeTcTBUM C N. 2.3.3 OOLWmx Ycnosun.

1.7.  Tpu oTkpbiTuM CyeTa He TpebyeTcs Bbinyck KapTbl kK ykazaHHoOMy CueTy. KapTta MmoxeT 6biTb
BbiMyLLIEHa B COOTBETCTBUM C YcnoBuamm Bbinycka n obcnyxueanunsa kapt NAO «BAHK « CAHKT-
METEPBYPI» Ha ocHoOBaHUK oTaenbHOro BoneunsbsaBnennsa Knnenta. K HakonutenbHbiM cyeTam
KapTbl HE BbIMyCKalOTCS.

1.8. Horosop CyeTa, k KOTOpoMmy BbinywieHa KapTa, sBnsetca B coOOTBETCTBUM C 4. 3 cT. 421 TK
P® cmellaHHbIM U COOEPXKUT 3NIEMEHTbI PasfMyHbIX 4OrOBOPOB.

1.9. OtkpbiTve CueTa HecoBeplieHHoneTHemy KnveHTy B BO3pacte ot 14 po 18 nert
ocyuiectensietca baHkom npu ycnoBuuM npeaocTaBneHus COOTBETCTBYHOLLErO MUCbMEHHOro
cornacums 3akKoHHOro npeacrasuTens.

2. NOPAOOK OTKPbITUA CHETA

2.1. BbaHk oTkpbiBaeT Knuenty CyeT B BantoTe, yka3aHHOM B 3asBNeHUM Ha OTKPbITUE CHETa, Ha
OCHOBaHWM 3asBneHns Ha OTKpbITUE cyeTa 1 npegoctaBneHns KnmeHtom B baHk BCEX AOKYMEHTOB,
npeayCMOTPEHHbIX 3aKoHOAaTeNbCTBOM P®, yCcTaHOBNEHHbIX HOPMaTUBHLIMU JOKYMeHTamun baHka
Poccun n BHyTpeHHUMM oKyMeHTamu baHka.

2.2. Ecnn vHoe He yCTaHOBMEHO HacToAWMMKU YcnoBuaMn 3asiBieHNEe Ha OTKpbITUE CyeTa,
cocTaBneHHoe no opme baHka, npegoctaenseTca KnneHtom B baHk Ha GymayKHOM HocuTene unu
B anekTpoHHou cdopme B lNMogpasgeneHmn baHka nnbo B anekTpoHHon dopme vepes NHTepHeT-
6aHk. OTKpbITME HakonuTenbHOro cyeta NPoOu3BOAMTCS Ha OCHOBaHMK 3asBrEHUS Ha OTKPbITME
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cyeTa, npegocTtaBneHHoro Knnentom B MNogpasgenerHne banka unu nytem obpaiieHms KnueHTta B
KoHTakTHbIV LeHTp BaHka®, unu B anekTpoHHoI hopme Yepes NHTepHeT-6aHK. B crnyyae oTKpbITMS
CyeTta c wncnonb3oBaHMeM WIHTepHeT-O0aHka MecTo BeaeHust CyeTa BblbupaetTcs KnueHTom B
MOMEHT OTKpbITMa CueTa.

2.3. B cnyyae HanpaBneHusa 3asBrneHnsa Ha OTKpbITME cdeTa € ucnosnb3oBaHnem MHTepHeT-6aHka
BBEeAEHNEe npaBurbHbIX AYTEHTU(MUKALUMOHHBIX AaHHbIX, HEODOXOAWMbIX B COOTBETCTBMM C
PykoBogcTBOM Monb3oBaTens, SIBMASETCS aHanorom cobCcTBeHHopyyYHoW nognuck KrnveHTta wn
nogTeepxxgaet BoneusbsisrieHne KnmeHta Ha oTkpbiTMe Cueta. [lo xenaHumio KrnveHta B
MoppasgeneHun bBaHka emy moxeT OblTb npegocTaBneHo YBegomneHne o6 OTKpbITMM cYyeTa,
coaepxallee pekBu3nTbl OTKpbITOro Cyeta, B OymaxHOM BUAE.

2.4. 3asiBrieHue Ha OTKpbITME cyeTa, npegocTtaensieMmoe B NogpasgeneHne baHka Ha GymakHOM
HocuTerne, oOpPMIISIETCA B 0QHOM 3Kk3emMnnspe. 3asiBeHne Ha OTKpbITUE cYeTa, NpeaocTaBnsiemoe
B MNoapasaeneHune baHka B anekTpoHHOM Buae nogaeTtcs B cooTBeTcTBUM ¢ . 1.6 O6Lmx Ycnosui.
baHk npepoctaenser KnueHTy YBegomneHme o0 OTKPLITUM CYETA, CoAepalwee pPEeKBU3UTbI
oTkpbITOro CueTta, B GymaxkHom Buge.

3. NOPAOOK NPOBEOEHUSA ONEPALMA MO CYETY
3.1. Onepauun no CyeTy NpoM3BOAATCA HAa OCHOBaHUM PacHETHbIX JOKYMEHTOB, COCTaBIIEHHbIX
baHkoMm BO ucnonHeHne PacnopskeHuin KnneHTa, npu ycnosBumn ykasaHua B PacnopshkeHnn Bcex
HeobXoauMbIX ONS OCYLLECTBMEHUsI OnepauMyM PeKBU3UTOB, BKIOYAsi Ha3HavyeHWe nnartexa, a
TaKke Ha OCHOBaHUM pacnopshKeHnn nonyyarenen cpeacTs.
BaHk ocywectengaeT nepesoabl co CyeTta KnveHTa B Nnpegenax octatka cpeacTB, HaXOAALMXCA Ha
CueTte, 4OCTATOYHOrO ANst UCNONHEHNs1 PacnopsXXeHns ¢ y4eTOM KOMUCCUOHHOMO BO3HArpaXxaeHus
BaHka, 3a ucknioveHnem cryyaeB, NPeaycMOTPeHHbIX [paBunamyn KomnnekcHoro 6aHKoBCKOro
obcnyXuBaHusi.
3.2. PacnopspkeHnst KnueHTta no Cuety cocraensitotca KnneHtom u npyHumatoTcs BaHkom Ha
GymakHOM HocuUTene u/unu B aNeKTPOHHOM BUAE.
3.3. CnmncaHne geHexHbix cpeactB co Cueta 6e3 PacnopsikeHns KnueHTta ocylwiectBnsercs B
crny4asx, yCTaHOBMEHHbIX 3aKoHOA4aTeNnbCTBOM PO.
3.4. bBaHk wucnonHseT PacnopsbkeHus KnueHTa nocrne npoBedeHus creylowmx npouenyp
npuema K UCMOMHEHWIO:
3.4.1. YOocTtoBepeHMe npaBa pPacropshkeHus OeHeXHblMu cpeacTBamu  Npu rpueme
PacnopskeHns B anekTpoHHOM BuAE OCYLeCTBRSeTCA nyTeM npoBepkn AyTeHTUMKaALMOHHBIX
OaHHbIX, NO3BONAOLLNX O4HO3HAYHO onpenenuTb, YTo PacnopshkeHune coctaBneHo KnmeHTtom.
YOoocTtoBepeHne npaBa pacrnopsXeHna OeHeXHbIMU cpefcTBaMu npu npueme PacnopsxeHusa B
aneKkTpoHHOM Buae B NogpasgeneHnn baHka ocylwectendaeTcss baHkom B cootBeTcTBum ¢ n. 1.6.2.
O6wmx YcnoBumn.

YaoctoBepeHne npaBa  pacrnopsikeHusl  OEeHEeXHbIMW  cpeacTBamMu  Mpu  Npueme
PacnopspkeHus no cdopme baHka Ha OGymaxkHOM HocuTene ocyuwectBngetcs baHkom nytem
NPOBEPKM HanNM4yms U COOTBETCTBUA COBCTBEHHOPY4YHOM nognucyn KnueHTta B PacnopsikeHun no
Bbl6opy BaHka nubo nognucu B anNekTPoHHOM obpase AOKYMEHTa, YOOCTOBEPSIOLErO JIMYHOCTb
KnneHta, npegoctaBneHHoro KnneHtom B baHk, nnbo obpasuy nognucu KnueHTa, 3asBneHHOMY B
KomnnekcHom 3asBneHun. O6a BapmaHTa NpOBEPKN HANU4Msa U COOTBETCTBUS COBCTBEHHOPYYHOM
nognucn KnueHta B PacnopsbkeHuu, npeacrtaBieHHOM Ha OyMaxXHOM HocuTene, ABNSAlTCA
paBHO3HAYHLIMW, NPUMEHEHME OLHOr0 U3 BapuvaHTOB MPOBEPKM SABMAAETCA AOCTATOYHbIM ANs
Hagnexailero npoxXoxAeHWa npoueaypbl YOOCTOBEPEHUS rpaBa pPacrnopsKeHUs OeHEXHbIMU
cpeacTeamum.

3.4.2. KoHTponb UenocTHOCTU PacnopskeHuin B 3MNeKTPOHHOM Buge ocyulectenseTrcsa baHkom
nocpeacTBOM NPOBEPKU HEU3MEHHOCTU PEKBU3UTOB PacnopsikeHus.

KoHTponb uenoctHocTn PacnopshkeHun Ha OymaxHOM HocuTene - MOCPEeACTBOM MNPOBEPKU
OTCyTCTBUA B PacnopseHum BHECEHHbIX U3MEHEHWI (MCNPaBIeHUN).

3.4.3. CTpyKTYpHbIN KOHTpoOrb PacnopseHuin B 3NEKTPOHHOM BMAE 3aKyaeTcs B MpOBeEpKe
BaHKOM YCTaHOBMEHHLIX PEKBU3UTOB M MaKCMMarbHOro KonmMyecTtBa CUMBOSIOB B PEKBU3UTAX
Pacnopsi»keHus.

CTpYKTYpHbIN KOHTpONb PacnopsikeHnn Ha OymMaxHOM HocuTene - MNOCPeAcTBOM MPOBEPKM
COOTBETCTBUSA PacnopsaXeHnsa ycTaHOBNEHHOW hopMe.

3.4.4. KoHTponb 3Ha4yeHun pekBu3nMToB PacnopsikeHuin npou3BOOMTCHA NOCPEACTBOM MPOBEPKU
BaHkoM 3HayeHu pekBM3MTOB PacnopspkeHuin, Mx AOMYCTMMOCTU U COOTBETCTBUS B MOpPSAKe,

18 Yenyra npegocTtasnsieTca Ans ydactHukos Mporpamm "Mpemuym" 1 "Mpemuym naint”.
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yCTaHoBeHHOM baHkom, ¢ yyeTom TpeboBaHuMi 3aKoHO4aTENLCTRA.

3.4.5. KoHTponb [OCTaTOMHOCTM OEHEeXHbIX cpeacTB Ha CueTe ocyuwectBnaetcs baHkom npwu
npueme K UCMOMNHEHUIO Kaxaoro PacnopsikeHnst MHOroKpaTHO Ui OQHOKPaTHO, UCXOAs U3 ocTaTka
OEHEeXHbIX CpeacTB, HaxoasLwmxca Ha CyeTe Ha Hayarno gHs C y4eToM:

— CYMM [EHEXHbIX CpeAcTB (B TOM YMCME HanWU4HbIX OEHEXHbIX CpPeacTB), CNUCAHHbIX
(BblAaHHbIX) co CyeTa KnveHTa 1 3aumcneHHblx Ha CueT KnueHTa Ao onpegeneHnsa 4oCcTaTouHOCTH
OEeHeXHbIX cpeacTB Ha CuyerTe;

—  CYMM JeHeXHbIX CpeacTB, noanexalymx cnmcaHmo co Cyeta Ha ocHoBaHuMW PacnopsbkeHui,
NPUHATBIX K UCMOSTHEHWUIO U HE UCMOSTHEHHbIX 4O OnpeaeneHns 4OCTaTOMHOCTU AEHEXHbIX CPEACTB
Ha CuerTe;

—  CYMM [J€eHeXHbIX CpeacTB B pasMmepe, paBHOM CyMMaM OeHEXHbIX CPeACTB No onepaumsm,
COBEpLUEHHbIM C Mcnonb3oBaHMeM KapT, npoweawmm ABTOpU3aLMio B NMPOLECCUHIOBOM LIEHTPE
BaHka, pacyeTbl nNo koTopbiM Mexay BbaHkom u KnueHToM He 3aBeplueHbl A0 onpegeneHus
OOCTaTOYHOCTW AEHEXHbIX cpeacTB Ha CuyerTe.

Mpn oCTaTOMHOCTM AEHEXHbIX cpeacTB Ha CueTe KnneHTa PacnopsixeHus nognexat UCMOMHEHUIO
B nocnefoBaTenbHOCTU NOCTynneHus PacnopsikeHnn B baHk, nonyyeHus akuenta oT KnneHTa,
€Cnun 3aKkoHodaTeNbLCTBOM He NpefyCMOTPEHO U3MEHEHME yKa3aHHOW NOCneaoBaTENbHOCTMU.

Mpn HegocTaTOMHOCTU AEHEXHbIX cpenctB Ha CueTte KnmeHTta PacnopsbkeHusi, ecrnim MHoe He
npegycMOTPEHO 3aKOHOA4ATENbCTBOM, HE NPUHUMALOTCA BaHKOM K MCMOMHEHMIO 1 BO3BpaLLAOTCA
(aHHYnNMpytoTCs) HEe no3gHee paboyero AHs, cneayowero 3a AHEM NOCTYNMEHUA PacnopshKEHUS.
Ouepenb He NCNOMHEHHbIX B CPOK pacnopsikeHui k Cyetam KnneHToOB He BeaeTcs.

3.4.6. KoHTpomnb Hamuuus cornacus TpeTbero nvua B Ccriydyae noctynnenuss PacnopsbkeHus,
TpeObytoulero cornacus TPeTbLEro Nvua Ha pacnopsXXeHne geHexHbIMK cpegctesamm KnveHTa.
3.4.7. KoHTponb Hanuums B BaHke OOKyMeHTOB, HeOOXoO4MMbIX ONsi NPOBEeAEeHUsA onepauun B
COOTBETCTBMN C 3akoHogaTenbCcTBOM P®, B TOM uucne 3akoHOOATENbLCTBOM O BantOTHOM
perynupoBaHMmM 1 BaniOTHOM KOHTPOJiE€, 3aKOHOO4ATENbCTBOM O MPOTUBOAENCTBUM Fnerannsauum
(oOTMbIBaHMIO) [OX0A0B, MOMYYEHHbLIX MNPECTYMNHbIM MyTeMm, (UHAHCUPOBAHMIO Teppopusma,
AKCTPEMUCTCKON [EeATENbHOCTM U (PMHAHCUPOBAHMIO pPaCnpPOCTPaHEHUS OPYXUS MacCOBOro
YHUYTOXEHNS, HOPMaTUBHLIMW AOKyMeHTamn baHka Poccumn, BHYTpeHHMMN JokyMmeHTammn baHka, B
TOM Yucne ans uenen naeHtndukaumm Knunernta/llpeacraButens knveHTa/Beirogonpunobpetatens/
6eHedmumapHoro Bnagensua. B cnyyae Heobxogumocty baHk 3anpaluvMBaeT Takme OOKYMEHTbI y
KnueHTa.

3.5. [pn nonoxutenbHOM pes3ynbTarte npoueayp MpuMeMa K WCMOSTHEHMKO U UCMOJTHEHUS
PacnopsikeHna baHk nHpopmupyeT KnueHTa B crnegyoliem nopsgke:

3.5.1. B cnyyae npuHATUS K UCMNOnNHeHUo PacrnopskeHns no onepauuun B Bantote PP Ha
OymaxHom HocuTene baHKk noaTBepkdaeT npveM K UCMOMHeHuo PacnopsbkeHns nyTem
NPOCTaBMEHNS HA IK3EMMNNSAPE PacYETHOro JOKYMEHTa, Bo3Bpawaemoro KnveHTty, wramna baHka,
noanucy yrnonHOMOYEHHOro Nvua 1 aatbl NpUemMa K ucrnonHeHuno. baHk noaTeepxgaeT UCNONHEHNE
PacnopsibkeHna nytem HanpasneHnsa KnneHty B MIHTepHeT-6aHke u3BelleHns B Buge Beinucku no
cyeTy He no3gHee AHs, cnegylowero 3a gHeM ucnonHeHwus Pacnopsbkenunsa. [lo TpebosaHuio
KnnenTta B lNogpasgeneHnn baHka B kavyecTBe NoATBEPXKAEHUS UCNONHEHNA PacnopsxeHus baHk
npegocraBnsieT Ha ByMaKHOM HOCUTENe JK3EMMMAP pac4yeTHOro JOKYMeHTa co wramnomMm baHka,
noanMcy ynonHOMOYEHHOIO NMua 1 AaTbl UCMOSTHEHWS.

3.5.2. B cny4yae npuHATUA K UCNOSTHEHUIO PacnopshkeHnsa no onepaunsam B MHOCTPaHHOM
BantoTe Ha BymaxkHoM HocuTene baHk noaTBepaaeT Npuem K UCNONHEHUIO PacnopspkeHnst nytem
NpOoCTaBIeHns Ha ak3emMnnsipe PacnopsihkeHus, Bo3Bpallaemoro KnveHTty, wramna baHka, nognmcu
YNONMHOMOYEHHOIO nuua 1 gaTbl nNpuemMa K ucnomnHeHuto. baHk nogTteep)koaeT WCNoSHEHWE
PacnopspkeHusa nytem HanpasneHnust KnueHnty B MHTepHeT-6aHke nsselleHvs B Buae Bbinvcku no
CUETYy He nosdHee [OHA, crnefywowero 3a AHem ucnonHeHus PacnopsbkeHus. o TpebosaHuio
KnueHta B NogpasgeneHmnn baHka B ka4ecTBe NogTBEpXKAEHMSA UCNONHEHNA PacnopsikeHns baHk
npepoctasnseT Ha bymaxxHom Hocutene SWIFT-coobLieHue.

3.5.3. B cnyyvae npuHATUA K McnonHeHnto PacnopspkeHns B aNeKTPOHHOM BUAe B VIHTEpHET-
OaHke, baHK nogTBepXOaeT npuMeM K UCNOSHEHMO PacnopsbkeHuss nyteM  NpUCBOEHUS
COOTBETCTBYlOLWEro ctatyca B MIHTepHeT-6aHke. BaHk noaTBepxaaeT ucnonHeHne PacnopsikeHus
nytem HanpaeneHusa KnneHty B IHTepHeT-6aHke n3BeLleHns B Buae Boinnckn no cyeTy He nosgHee
OHA, cnegywowero 3a AHEM UCMONHeHus PacnopsikeHus. Mo TpeboBaHuo KnneHta B
MogpasgeneHnn baHka B KadecTBe noaTBepXAeHUss ucnonHeHust PacnopsikeHnss baHk
npepoctaenseT Ha GyMaXHOM HOCUTENE IK3EeMMNNAP pacyeTHOro JOKyMeHTa co wramnom baHka,
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noAnMcK ynonmHOMOYEHHOrOo Nnua 1 AaTbl UCMOSTHEHWUS.
3.6. [lpw oTpuuatensHom pesynbTaTe npoueayp npMemMa K ucnonHeHuto PacnopsikeHms baHk He
npyHMMaeT PacnopsikeHne K UcnosHeHunto n nHgopmupyeT KnueHta He no3gHee paboyero gHs,
crneayoLlero 3a gHeM npegocTasneHus PacnopsbkeHus, B criegytowemM nopsake:
3.6.1. B cnyyae HenpuHsaTMS K ucnonHeHuto PacnopsbkeHus Ha OymaxkHoM HocuTene baHk
Bo3BpaLuaeT ero KnneHTy ¢ npoctaBneHvemM nNognNMcK ynonHOMOYEHHOro nuua, AaTbl BO3BpaTa U
OTMETKM O Npu4MHe BO3BparTa.
3.6.2. B cnyyae HenpuHATMS K UCMOnHeHu PacnopskeHus, CHOPMUPOBAHHOIO C
nucnonb3oBaHneMm WHTepHeT-0aHka, BbaHk wuHdopmupyeT KnueHta o6 oOTkase B MCMONHEHWUU
PacnopsixeHnsi He no3aHee paboyero AHA, crieqyroLLero 3a AHeM npegocTasneHns PacnopskeHus,
nytem npoctaesneHns B MHTepHeT-6aHKke oTMeTkM 00 oTkase.
3.6.3. B cnyyae HenpuHATMA K UCNonHeHuto  PacnopspkeHus,  cOpMMPOBaHHOMO C
ncnonb3oBaHneMm baHkomaTta BaHka / MNnaTtexHoro kmocka baHka, BaHk nHpopmupyet KnneHta o6
OTKase B WCNONHeHWM PacnopskeHns nyteMm npegoctaBneHns uHgopmaumm o6 oTkase C
yKasaHmeM npuyMHbl 0TKasa Ha akpaHe baHkomaTa / lNMnaTtexHoro knocka baHka.
3.6.4. B cnyyae HenpuHATMA K WCMNOMHEHUIO PacnopskeHnss B 9MNEKTPOHHOM Buae B
Mopgpaspnenenunn baHka, paboTHuk BaHka nHdopmupyet KnueHta o6 oTkase n npuymMHax oTkasa B
NCnonHeHun PacnopsikeHus nyTemM YCTHOro yBeAOMIIEHNS.
3.7. BaHK ocywecTBnsAeT cnucaHne geHexHblx cpencts co Cueta KnmneHTta npu nocTynneHum B
BaHk pacnopspkeHun nonyyaTenen cpeacts B CriyvyasX, YCTaHOBMEHHbLIX NONOXEHUSIMU 4OroBopa
mexay KrnveHTom u ero KoHTpareHTom (He BaHKOM), TOMbKO Mpy Hanmuynum COOTBETCTBYHOLLErO
cornawexnst mexagy baHkom n KnneHtom 06 nCnonHeHWM pacnopsikeHUn noryvatenen cpeacts
n/vnn Npu HanU4MM COOTBETCTBYIOLLIEro cornatleHna mexay baHkom n KnneHtom 06 ncnonHeHun
pacnopspkeHUn nony4vaTtenen cpeacTs ¢ 3apaHee AaHHbIM akuenTtom nnbo 3asenexHns KnvenTa.
[Mpn HecooTBETCTBMM PACMOPSIKEHUSA MOnyvaTens CpeacTB YCrOBUMAM 3apaHee [aHHOro
akuenta KnueHnTa, baHk HanpaBnsaeT pacnopshkeHue nonydartensi CpeAcTB Ha akuenT KnuenTy.
3.8. Tlpw nepepaye baHkoM npaB Ha 3aknagHyk B COBCTBEHHOCTb APYroMy nuvuy 1 nepegade
TeM caMbIM 3TOMY N1LYy BCEX YAOCTOBEPSEMbIX €10 MpaB B COBOKYMHOCTU B LieNsAX OCyLLeCTBNEHNS
MNOTEYHbIM areHTOM 3MWUCCMM ObnurauMim € MNOTEeYHbIM MOKPLITUEM B pamkax denepanbHOro
3akoHa oT 11.11.2003 N 152-®3 «O6 wunNOTEYHbIX UEHHbIX Bymarax» WnuM MNOCTYNMeHus B
cobcTBeHHOCTL baHka paHee nepeaaHHbIX MMNOTEYHOMY areHTy 3aknagHbixX (npae TpeboBaHus),
noraweHve o653aTenbCTB MO 3aKMagHOM OCYLECTBASETCA MyTeM CNUCaHWS COOTBETCTBYHOLLMX
AEHEeXHbIX CPeACTB (CyMMbl B ynnaTy OCHOBHOrO Aofra, NPOLEHTOB 3a Monb30BaHue KpeauToM,
MeHW, HAYUCIEHHbIX B Cfy4ae HapyweHus 3aeMWwukoMm o6a3aTtenscTB no  KpeauTHOMY
AOroBOpy/3aKknagHoW, a Takke CYMMbl WHbIX Mnatexen, nNpeayCMOTPEHHbIX KpeauTHbIM
Aorosopom/3aknagHomn) co Cyeta, oTKpbITOro B baHke, KOTopbIn yka3daH (bbin ykasaH) B KpeantHom
A0roBope ANs NoraleHns KpeanTHbIX 00a3aTenbCTB, a Takke UHbIX CHETOB, OTKPbITbIX B BaHke, B
nopsiake, NPegyCMOTPEHHOM AN pacyeToB MO MHKACcCO, Ha OCHOBaHWWM GaHKOBCKOro opaepa Ha
cyeT baHka kak npegcTaBuTens MNOTEYHOrO areHTa UM MHOro NuLa, KOTOPOMY NPoAaHa 3aknagHas
(npaBa TpeboBaHus). B cnyyae cnucaHusa geHEeXHbIX CPeAcTB CO cy4eToB KnmeHTa, OTKPbIThbIX B
BaHke, B BanwTax, OTNWYHbLIX OT BanTbl KpeauTa, KnueHT npegoctasnseTr baHky npaso
OCYLLEeCTBUTb CNMUCaHWE CYMMbl, SKBUBANEHTHOW CyMMe, MOAfMexawen onnate no KpeguTHoOMy
porosopy, no kypcy baHka, ycTaHOBNEeHHOMY Ha gaTy Takoro cnucaHus. B uensix ncnonHeHus
ob6s3aTtensctB KnueHT nopyvaeT BaHKy OCyLlecTBUTb NepeBOd AEHEXHbIX CPEeACTB, CrMCaHHbIX
BaHkom B cyeT noraweHus o6A3aTenbCTB, Ha CYET UMNOTEYHOro areHTa WM WHOro KpeawuTopa,
KOTOpOMY npodaHa 3aknagHas (npasa TpeboBaHus).
39. K Cyery KnueHta moryT ObiTb npegbsiBfeHbl  nnatexdHole  TpeboBaHus,
npegycmatpusatrowme nonyyeHne baHkom akuenta KnueHta nocrne noctynneHvs B bBaHk
nnaTtexHoro TpeboBaHna nonyyaTensa CpeacTs.
3.10. O noctynneHmn B baHk nnatexHoro TpeboBaHWA nonyyaTtensa cpeactes k  Cuery,
npegycMmatpusatowiero nonyyenne akuenta Knuenta, baHk yBegomnsieT KnueHta He nosgHee
paboyero gHA, cneayoLwero 3a AHeM NOCTyNNeHNs nnaTtexHoro TpebosaHns k CyeTy, nocpeacTBoM
nepeaayun nidopmaunn Yyepes MHtepHeT-6aHK unu Ha agpec aNeKTPoOHHOM NoYTbl KnueHTa, nnm no
TenedoHy, ykazaHHOMY B 3asBrneHun Ha OTKpbiTUE cyeTa/KoOMMNNeKCHOM 3asBfieHUN.
3.11. KnwueHT 0643aH obpaTtuthca B [NogpasgeneHne baHka no mecty BegeHusa Cyeta ons uenen
nony4yeHust nraTexHoro TpeboBaHWs nonydaTens CcpeactB W odopmieHus 3assneHus ob
akuenTte/oTkase OT akuenTta B cBobogHow dopme He nosgHee 5 ([MaTn) paboumx gHen co AHS
NoCTynneHnss nnatexHoro TpebosBaHna nonydaTensa cpeactB k Cuerty. YacTuuHbii akuenT
KnueHTom nnatexHoro TpeboBaHms He JoMyCcKaeTcs.
3.12. Tlocne noctynnenunsa B baHk 3asBneHus KnveHTa o6 akuente baHk BbINONHAET npoueaypbl
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npuema K UcnonHeHuto PacnopskeHunid, yctaHoBrneHHble nn. 3.4. - 3.6. HacTosAwmx Ycnosui. MNpn
nonyyeHun akuenta baHK TakkKe OOHOKPATHO MPOBOAWUT KOHTPOSb AOCTATOMHOCTU AEHEXHbIX
cpencTs Ha CuerTe.

3.13. [pw nony4yeHnn oTkasa OT akuenta KnueHTa mnum npu HenonyyveHuu akuenta KnueHta B
yKa3aHHbIN CPOK, NPU HEJOCTAaTOMHOCTM OEHEXHbIX cpeacTB Ha CueTe KnueHTa Ons UCnonHEHUs
nnatexHoro TpeboBaHuA, akuenToBaHHOro KnueHToM, nnaTtexHoe TpeboBaHue nonyyatens
CpeacTB noanexut BO3BpaTy MofydaTtento CpeacTB C ykasaHMeEM NpuYnMHbl BO3BpaTa, AaTthbl
BO3BpaTa npocraeneHnem wramna baHka n nognMcu ynosiHOMOYEHHOro nmua.

3.14. B cny4ae cnncaHus aeHexHbIx cpeacTts co CyeTa KnueHTa B BantoTe, OTSIMYHONW OT BantoThl
CueTa, KOHBepTaUusa OeHeXHbIX CPpeacTB ocylecTBngeTca no kKypcy baHka Ha gaty cnucaHus 3a
WCKITIOYEHMEM CITy4aeB, YCTaHOBMEHHbIX [MpaBunamm KOMNIeKkcHOro 6aHKOBCKOro o6CnyKMBaHus.
3.15. bBaHk 3auncnseT Ha CuyeT nocTynatowme B Nonb3y KnueHTa AeHexXHble cpeacTBa He no3gHee
nepBoro onepaumMoHHOro AHs, cneayroLlero 3a AHeMm NocTynneHns AeHexXHbIX cpeacTs B baHk, npu
ycrnoBmnM  nonyyveHmss baHkom  Hagnexawmm — obpasom  OPOPMIIEHHLIX  PaACMOPSPKEHUN
nnatenswukoB. [pyn atom pekBuanTbl KnueHTa cumTaloTcs 3anoSIHEHHLIMU KOPPEKTHO Mpwu
COBMafeHun: Homepa cyeTa nonydarend WU HauMeHOBaHMSA noryvatensd wunuM Homepa cyeTa
nonyyatens n MHH nonyyatens, a Takke, nNpy nepesofax oT ApPYrux knueHtoB baHka 4depes
NHTepHeT-6aHK, Npu coBnageHnn oamunum KnneHta n Homepa kapTbl iim MoGmunbHoOro tenedoHa
C COOTBETCTBYHOLWNMUM OaHHbIMKU KnneHTa, 3apeructpypoBaHHbIMM B BaHke. pu nocTtynneHuu
nepeBoaoB KnNueHTy, y KOTOPOro HET OTKPbITbIX CHETOB B BasntoTe Nepesofa unu BantoTa nepesoja
He COOTBETCTBYET BantoTe cueTta, baHk MeeT npaBo OCyLECTBUTbL KOHBEPCUOHHYIO Onepaumio no
BHYyTpPeHHeMy Kypcy baHka Ha geHb COBepLUEHNS] KOHBEPCMOHHOWM onepaumm 13 BasntoTbl NepeBoaa
B BaniTy cyeTa, yKasaHHOro B pekBuauTax nepesofa. KnmeHT mMoxeT nonyynTb MHGpopmaumio o
BHYyTpPeHHeM Kypce baHka kynnu-npogaxu 6e3Hann4yHon MHOCTPaHHOW BankoTbl NyTeM obpalleHus
B KOHTaKTHbIN LEHTP.

3.16. B cnyyae ecnun pekBusnTbl KnneHTta, ykasaHHble B n. 3.15. HacTodawmx Ycrnosun, B
pacrnopsbkeHunM nnaTtenbliMka YKasaHbl HEKOPPEKTHO, MOCTYNUBLLUME [EeHeXHble CpeacTsa,
3aumncndaTcs baHkoM Ha cHET HEBBISICHEHHbIX NOCTYNEHNA. baHk NpuHMMaeT Mepbl N0 YTOYHEHUIO
PEKBM3UTOB NOCTYMMBLLENO PacnopsiKeHUs nnaTenbLlinka B cnegyowem nopsaake:

3.16.1. No nepeBoaam B pybnsax cebiwe 100 000 (Cta Thicad) pybnen baHk HanpaBnseT He
nosgHee onepaumMoHHOro OHs, CrneayoLLero 3a AHeM NOCTYMNIEHMsI CPEACTB HAa KOPPECMOHAEHTCKNI
cyeT baHka, yToudHsAWMA 3anpoc B OaHKk nnaTenblinka, ©6e3 cornacoBaHus ¢ KnneHtowm.
Ecnm B TeyeHne 5 (Matn) paboumx OHeW CO AOHS NOCTYNNEHUS1 LEHEXHbIX CPeacTB Ha
KOppecnoHaeHTCckMn cyeT baHka He OygeT nonyyeH [OOKYMEHT, OAHO3HA4YHO MO3BONANOLLNN
onpegenutb KnueHTa - nonyyatenst cpenctB, baHk Bo3BpallaeT NOCTYMMBLUNE OEHEXHbIE
cpencTea B 6aHK nnartenbLiuKa.

3.16.2. Mo nepesogam o 100 000 (Cta Thicay) pybnen BO3BpaT OEHEXHbIX CPeacTB
npoussBoautca baHKkom He nosgHee OnNepauMoOHHOrO AHS, Creaylowero 3a AHEM MNOCTYNeHns
CpeacTB Ha KOppPeCcnoHAEeHTCKMI cyeT baHka.

3.16.3. o nepeBogam B MHOCTPAHHOWM BankTe, B Criy4ae €Cnun Ha OCHOBaHUKU MHopmauuu,
YKa3aHHOW B peKBU3UTax pacnopsbkeHns nnatenbwmka «Monyyatene» wunu «HasHaveHuve
nnatexa», KnueHt — nonyyaTenb cpeacts MoxeT ObiTb maeHTudpmumpoBaH (MaeHTudumkaums
OCYLLIECTBIISIETCH NYTEM COMOCTaBMEHNS HE MEHEE OBYX PEKBU3UTOB pPacnopsXeHnsa nnaTenbLumka
Cc kaptouykon Knuenta-nonydatensa cpeacts: PUNO n NHH, cuyeta nonyvatenda u UHH, ®NO n
agpeca peructpaumun, UHH v agpeca peructpauuu, Homep Kaptbl 1 ®UO), KnueHty HanpasnseTcs
coobuwieHne no KaHanam AUCTAHUMOHHOIO O6CAYXXMBaHUA C nNpeanoXeHnem cBaA3aTbCA C
nnaTenbWUKOM OAs HanpasfieHus nnaTenblwmkoMm 4epes ©OaHK nnaTtenbliuka YyTOYHEHHbIX
pekBuantoB no kaHanam SWIFT. Ecnm B TeyeHun 30 (Tpuauatm) paboumx OHen co OHSA
NOCTYMJIEHNA OEHEXHbIX CPEACTB Ha KOPPECMOHAEHTCKMI cHeT baHka He OyaeT nonyyYeH AOKYMEHT,
OA4HO3HA4YHO no3BondawwmMik onpegennte KnneHta - nonyyatens cpeacts, baHk BosBpalwiaet
NoCTynMBLUNE AOEHEeXHble cpeactBa B OaHK nnatenblimka. Ecnn pekBusuTbl B pacnopsikeHun
nnaTtenbliuka BMecTo Homepa CueTa cogepxaT WHdopMaumio 0 Homepe KapTbl, npu 3TOM
nonyyaTtenb MoXeT OblTb MOEHTUULMPOBAH NyTEM COMNOCTABIEHNS HE MEHee ABYX OTHOCSLLMXCA
K HEMY PEKBM3WTOB, YKa3aHHbIX B PacrnopsikeHun nnaTenbluMka, Kak OnUMcaHo Bbille, U MOXHO
OQHO3HA4YHO CyauTb O TOM, 4YTO KapTa, HOMEp KOTOpPOM yKasaH B pacrnopsbKeHUU nnaTtenbLumka
BbiMyLLEHA HA MMSA NonyvaTtens, B TakOM Criydae cuMTaeTcs, YTO PEKBM3UTLI NonyvaTtensa cpeacTs
yKasaHbl KOPPEKTHO, AEeHEXHble cpeacTBa 3auucnstotca baHkom Ha CuyeT, K KOTOPOMY BhbinyLleHa
KapTa, HoMep KOTOPOW yka3aH B pacnopsi>KeHuu nratenbLyuka.

3.17. B cny4ae 6nokvpoBaHus TpaHCrpaHuW4yHOro nepesoga KnueHta MHOCTPaHHbIM GaHKOM-
KoppecnoHgeHtoMm baHk yBegomnsaeT KnuneHTa O OGROKMPOBAHUW AOEHEXHbIX CPEeacTB NyTeM
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HanpasneHns NncbMa Ha BymMaKHOM HocuTene no noyTe (ONONHUTENBbHO BO3MOXHO HanpasrieHue
3NEKTPOHHOro nucbma no NHTepHeT-6aHkKy), nnbo BpyveHUs nucbmMa Ha GyMakHOM HocuTene B
nogpasgeneHmn baHnka. BaHk npegnpuHMMaeT Mepbl MO BbIACHEHWUIO MPUYMH BNOKMPOBaHUA
TpaHCrpaHM4YHOro nepesoda nytemM B3anMOOENCTBUS C MHOCTPaHHbIM BaHKOM-KOpPEeCNOHAEHTOM.
Mocne nonyyenns BaHkom mHOpMaLMM OT MHOCTPaHHOro 6aHKa-koppecrnoHAeHTa O MpUYMHaXx
6nokupoBku, baHk goBoguT Takyt uHdopMauuio Ao KnueHta nyteM HanpaBneHus NUcbma Ha
ByMaXXHOM HocuTene no noyte (4ONONHNTENBHO BO3MOXHO HanpaBfeHne aNeKTPOHHOro NMcbma rno
MHTepHeT-6aHKy). B cniyyasix, korga ans pasbnokMpoBaHus nepeeoga Heobxogmmo obpalleHne B
WHOCTpPaHHbIN roCyJapCTBEHHbIN OpraH (B YacTHOCTU, AS1S NOMyYeHUs NULEH3UN - cneunarnbHOro
paspeLlleHnst Ha pa3broknpoBaHne nepeBofa/Ha ocyLlecTBrneHne nepesoaa (nepesoaos)), Knment
camocTosTernbHO (6e3 yyactua baHka) B3aumogencTeyeT ¢ TaKMM MHOCTPaHHbIM rOCy4apCTBEHHbIM
opraHoMm, B TOM 4uCrie HanpaBnseT HeoOXoauMMble [LOKYMEHTbl W 3asiBNeHus, Ons  uenen
pa3bnokMpoBaHusa nepesoaa (NonyyYeHus NMLEH3NNn).

3.18. [lpn npoBegeHMn TpaHCrpaHWYHOro nepeBofa, B crnyyae ecnu KrnneHT HEeKOpPPEeKTHO
3anonHun pekemanTbl PacnopspkeHus, baHk Ha ocHoBaHuW 3asaBreHus KnveHTa o6 yTOYHeHUM
pPEKBU3UTOB MepeBoda MOXET HarnpaBUTb COOTBETCTBYIOLLMA 3arMpoC O BO3MOXHOCTU YTOYHEHUSN
peKBM3NTOB nepeBofja B 0OaHk-koppecnoHaeHT/6aHK nonydatensa nepesoga. PeweHne o
BO3MOXXHOCTWU/HEBO3MOXXHOCTU YTOYHEHUS PEKBU3NTOB npvHUMaeTcs 6aHkoMm -
KoppecnoHgeHTom/6aHkoM  nonyyaTenss nepeBoga B COOTBETCTBMM C  NMPUMEHUMbBIM
3akoHogartenbctBoMm. CornacHo n. 3.1. HacToAwmx Ycnosuin KnmeHT obsisaH Bo3mecTuTb BaHky
haKTM4eCKM NOHECEHHbIE pacxodbl, CBSA3aHHbIE C HanpasrneHveM 3anpoca/yTodHeHun. PesynbTtaT
paccMoTpeHunst 3anpoca goBoauTtca Ao KnmeHta € MCnosib30BaHMEM KOHTAKTHOW MHopmMauuuy,
nmetowernca y baHka gnsa ceasu ¢ KnueHTtom.

B cnyyae, ecnun no nHgopmaummn KnmueHta TpaHCrpaHWYHbIM NepeBos He NonyyYeH nonyvyartesiem B
CPOKW, YCTaHOBIEHHble 3aKOHOO4ATEeNbCTBOM W MpaBunamu, MNPUHATLEIMU B  MEXOyHapOLHON
GaHKkoBCkOM npakTuke, baHk Ha oOcHoBaHUWM 3asiBreHns KnueHTa O po3bicke OTMpPaBNEHHOrO
nepeeBoga HanpaensieT COOTBETCTBYHOLIMA 3anpoc B OaHK-koppecnoHAeHT/6aHK nony4vaTtens
nepesoga. PesynbTaT paccMoTpeHus 3anpoca gosogutca Ao KnueHtTa ¢ ucnonb3oBaHWeM
KOHTaKTHOM WHopmauuun, mmewowenca y banka ana ceasum ¢ Knmentom. CornacHo n. 3.1.
HacToawmx Ycnosun KnmeHT 06s3aH Bo3MecTUTb bBaHKy dhakTnyeckm noHeceHHble pacxonpl,
CBsi3aHHble C HanpasneHuMem 3anpoca, ecnM No pesyfnbTaTam paccMOTpeHusa 3anpoca bygeT
YCTaHOBJIEHO, YTO TPaHCIPaHWYHbIN NepeBo He NOSyYeH nony4vartenemM no NpuinHe HEKOPPEKTHOrO
ykasaHus KnueHTom pekBnsnToB PacnopskeHus.

3.19. B cny4ae nonyyenunss baHkom oT 6aHka nnaTenbLiuka yBeAOMMEHNUS O NPUOCTAHOBIIEHUN
3a4ncnenns geHexHolx cpeacts Ha Cyet KnnenTa (ganee — YBegomneHve 0 NpuoCTaHOBEHNN),
BaHk npuocTaHaBnNMBaeT Ha CPOK A0 NATU paboumnx AHEN CO OHA NOMyvYeHUs Takoro yBeaoMMeHus
3auyucneHne geHexHolx cpeactB Ha Cuet KnuveHnTa. lNMprnocTaHOBNEHWE 3a4YUCHEHUS OEHEXHbIX
cpeactB Ha Cuet KnuveHTa npou3BoauTCcA nNpu ycnosuu nonyyvenus banHkom YBegomneHus o
NPUOCTaHOBSIEHMM OO0 OCYLLECTBMEHUS 3a4uUCeHns AeHexXHbIX cpeactB Ha Cuet KnneHTta. baHk
nHdopmupyeT KnueHTa, nocpeacTBOM HanpasneHns TeKCTOBOro coobLLeHmns, 0 MPUOCTaHOBNEHUN
3a4ncnenns geHexHolx cpeacts Ha Cuyet KnveHTa n HeobxoammocTu npeactaenexHvs B baHk B
npegenax natum paboumx OHEW CO AHS COOTBETCTBYHOLLETO MNPUOCTAHOBIIEHUSA [OOKYMEHTOB,
nogTeepXaarowmx 0OOCHOBAHHOCTb MOSYYEHUA nNepeBefeHHbIX [AeHexHbIX cpeacTts. [lpwu
npegcraesneHnn KnueHtom B baHk B TedeHne nsaTM paboymx AHEN CO OHA MPUOCTaAHOBMEHUA
3a4ncneHns OeHexHblx cpeactB Ha Cuer  KnmeHTa  OOKYMEHTOB, NOATBEPXKAAMOLLMX
000CHOBaHHOCTb NOSMy4YeHUs NepeBeAeHHbIX AEHEXHbIX CpeacTB, baHk ocyLecTBnsET 3a4ncneHme
OeHexHbIX cpeacTts Ha Cuet KnueHTa. MNMpu HenpenctasneHnn KnueHtom B baHk B TeueHne natm
paboumx [HEeNn CcOo [AHS MPUOCTAHOBMEHUS 3a4YUCNEHUS [OEHEXHbIX CpeacTB [AOKYMEHTOB,
noaTeepXaarwmx OBOCHOBAHHOCTb MOMyYeHUS MepeBedeHHbIX [AEHEeXHbIX cpeacts, baHk
BO3BpaLLaeT AeHexXHble cpeacTea B 6aHK nnaTenbLumka.

4. NOPAOOK HAYUCIIEHUA U BbIMNATbLI NPOLUEHTOB

4.1. BaHK HauMCnsieT NPOLEHTbI HAa BXOAALLMI OCTaToOK cpeacTB Ha CueTe CO AHA, cneayoLlero
3a HEM 3a4yucreHns OeHexHblx cpeacts Ha CyeT, no AeHb ux Bo3epaTa KnveHTy nubo cnucaHus
co CyeTa No MHbIM OCHOBAHWSIM BKIIOYUTENBHO, MCXOASA U3 pa3mMepa rogoBon NPOLEHTHOW CTaBKM,
€CInun Takas cTaBka ycTaHoBneHa B Tapudax. B cniyyae, ecnv B Tapudax ycTtaHoBneHa npoLueHTHas
CTaBKa, TO NPOLEHTbl HAYMCNAKTCA M3 pacyeTa (PakTUYecKoro KomuyecTsa AHeEW B rogy, Ha
exxeHeBHbIN ocTaTok cpeAcTB Ha Cyete. [NonoxeHUA HACTOALWEro MyHKTa He NPUMEHSTCH K
HakonuTernbHoMy c4yeTy.

4.2. B cny4ae, ecnu B Tapudax ycTaHOBMeHa NpoueHTHasa cTaBka, TO NPOLEHTbl HAYUCTIAITCA
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eXEeMEeCSYHO U BbINMAaYMBaOTCHA B KOHLE KaneHaapHoro mecsua nytem 3aducneHus Ha Cuer.
[MonoxeHusa HacToALEero NyHKTa He NPUMeEHATCA K HakonuTenbHOMY cyeTy.

4.3. BaHK exxeMeCca4HO HaumcnsaeT NPoUEeHTbl HA MUHMManbHbIA OCTaTOK AEeHEXHbIX CpeacTB Ha
HakonuntenbHoMm cyeTe 3a PacdeTHbIn nepuoga. Noa PacyeTHbIM nepnogomM NoHMMaeTCsa Nepuos co
OHS, cregylowero 3a AHeM nepBOro MonofiHeHuss HakonuTenbHOro cveta Mo nocnegHui
KaneHgapHbIn AeHb Mecsua (nepBbit PacyeTHbIM Nepuo), a Takke KaneHgapHbIn Mmecsy, (BTopoi
n nocnegyrowme PacyeTHble nepuoabl).

4.4. Pasmep npoueHTOB Mo HakonutenbHOMYy c4yeTy onpegensieTca pasMepoM rogoBown
NPOUEHTHON CTaBkW. ['04oBas NPOLEHTHas cTaBka Mo HEKOTOPbIM BuaamMm HakonuTenbHbIX CHETOB
MOXeT cocToAaTb K3 basoBon npoueHTHOM cTaBkm W Hapgbaekn, npu 3TOM K OAHOMY
HakonuTtenbHOMYy cyeTy MOXeT ObiTb NPUMEHEHO Heckonbko Hapbasok, ycnoBusi npuMeHeHus
Hapnb6aesok onpegensitotcsa Tapudamu. Noa BasoBow NpOLEHTHOWM CTaBKOW MOHMMAaETCs rogoBast
NpoueHTHasa cTaBka, ycTaHaBnBaemMas Tapudamn, n3 pacdeta KOTOPON HAYUCASAOTCA NPOLEHTHI
no HakonutenoHomy cuety. [log HapGaBkon noHMMaeTcsa rogoBasi MPOLEHTHAd CTaBka,
ycTaHaBnueaemas Tapudamu, npegocraBnseMasa AONOSHUTENBHO K aAencteytowen basoson
npoueHTHon cTaBke. [lpoueHTbl No HakonuTenbHOMY CYeTy HauuMCnATCs U3  pacyeTa
drakTU4eCKOoro KonnyecTsa AHewn B rogy.

4.5. TlpoueHTbl N0 HakonuTenbHOMY CYETY BbINMayYnBalOTCA €XeMeCAYHO B NOCregHUn OeHb
Mecsdua nyTemM Ux 3a4nMcneHns Ha HakonuTernbHbIA CYeT.

4.6. TlpoueHTbl N0 HakonuTenbHOMY CYETY HE HaYUCASTCA U He BbINfla4yMBalOTCH B crydae
3akpblTuA HakonutenbHoro cyeta go ucteveHust PacdeTtHoro nepuoga (PacuyeTHbin nepuog
ncrekaet B 23:59:59 no MockoBCKOMY BpeMEHM B NOCIEOHUIA KaneHgapHbIn eHb Mecsiua).

5. NMPABA N OBA3AHHOCTU CTOPOH
5.1. BaHK 0b6A3yeTcAH:
5.1.1. ObGecneunTb CBOEBPEMEHHOE, HE MO3aHEe crneayoulero Pabovero gHs nocne noctynneHus
B baHk Hagnexawwmm obpa3oM oOpMITIEHHOrO pPacvYeTHOro AOKYMEHTa, 3a4ncreHne CcpencTB Ha
Cuyet KnuneHra.
5.1.2. TpownsBoauTb cnucaHmne cpeacts co Cyeta KnueHta He no3gHee cneaytowero Paboyero
OHS nocre noctynnenus B baHk Hagnexawum obpaszom odpopmneHHoro Pacnopshkenus KnveHTta.
5.1.3. OcyuwecTBnaTb nNepuogudecknin nepeBos AeHeXHbIX cpedcTB co CyeTa Ha OCHOBaHUU
cooTBeTCTBYOWeEro PacnopskeHna KnueHTa, 3a MCKNIOYEHWEM MNepuoandecknx nepesodoB B
OompKeT, MpyM OOCTAaTOYHOCTU [OEHEXHbIX cpeacTB Ha CueTe He nosgHee paboyvero gHs,
cnefylowlero 3a OHeM, ykasaHHbiIM B PacnopsbkeHuun, v (unu) B nepuod npu HacTynfeHun
onpegeneHHblx PacnopsbkeHvem ycnosuii. Ecnm B ogHOM M3 MecsAueB OTCYTCTBYeT [faTa,
COOTBETCTBYOLWAA AaTe, ykasaHHon B PacnopsikeHun (29, 30 nnm 31 ymcno), To AaHHOM gaTton
OypeT cumTaTbCsa NOCNeaHnn OeHb 3TOro Mecaua.
5.1.4. TMpuHumatb oT KnneHTta n 3aumcnsatb Ha CYeT HanuuHble AeHeXHble CPeACcTBa B AEHb UX
BHeceHus B kaccy baHka.
5.1.5. BblgaBatb (C y4ETOM MMEKLLNXCA KaCCOBbIX PECYPCOB) HANUYHbIE AEHEXHbIE CPeaCcTBa Npu
ycnosumu cobntogeHns Knuentom n. 2.2.4. O6wmx Ycrnosui.
5.1.6. MNpepoctaenate KnueHTy BbinMcky no Cuvetam B WHTepHeT-6aHke, coaepxallyto
nHpopmaumtio 06 onepaumax no CueTam, COBepLUEHHbIX 3a npeablaywimi AeHb. Bbinucka
oTobpaxaeTtcsa Ha cnegytowmii OnepaunoHHbI OeHb NOCe NPOBEeAEHNS onepaunm n cunTaeTcs
nonyyeHHon KnneHtom ¢ MmomeHTa ee otobpaxeHus B IHTepHeT-0aHke.
5.1.7. B cnyyae ecnu WHTepHeT-6aHK y KnueHTa He noakmnodeH / oTkmnoyeH / 3abnokuposaH
Bbldaya BbINMCOK 06 onepaumsx no CyeTtam, COBEpLUEHHbIX 3a npeabigywmi  AeHb,
OCyLLecTBnseTcs Ha BymMaxXHOM HocuTene npu nuyHoMm obpawieHnn Knuenta B ogpasgeneHue
BaHka, B Cpok He paHee paboyero gHA, cregyoLwero 3a AHEM coBepLUeHnsa onepauni no Cyety.
5.1.8. B cnyyae nonyyeHus baHkoMm 3anpocoB OT 6GaHKOB, Yy4acCTBYHOLLMX B OCYLLECTBEHUU
NnepeBodOB OEHEXHbIX cpeacTtB KnueHTa, o npegocTtaBrneHnn OOMNONTHUTENbHONM MHGOpMauun B
oTHoweHun KnueHta u/unn nepesopoB KnueHTa, BaHk 06a3yeTca npegoctaBnATb OTBETbl Ha
COOTBETCTBYHOLLME 3anpoChl Npu ycrnosun ocopmneHns KnmeHTom nMCbMeHHOro nopyyeHunsa baxky
Ha npegocTaBneHne uHopmauunm B OaHKM, NOArOTOBMIEHHOrO B COOTBETCTBUM C HOPMOW,
yTBEepxaeHHon BaHkom?®. MopyyeHne MoxeT BbiTb NpeaocTaBneHo Ha ByMaXKHOM HOCcUTENe Unn ¢

19 OchopmrieHue nopyyeHus TpebyeTcs B Criydae Hanuums B 3anpoce BOMPOCOB Ha NpefocTaBneHne NHopMaLmm:

— Ha KOTOPYHO pPacrnpoCTPaHSIETCS OrpaHUYeHME MO PaCKPbITUIO CBEAEHUI, COCTaBNAOLLMX GAaHKOBCKYHO TallHy, YCTaHOBIIEHHOE CTaTbew
857 paxpgaHckoro kogekca Poccuiickon depepauum u ctatben 26 PepepanbHoro 3akoHa oT 02.12.1990 Ne395-1 «O 6aHkax u
6aHKOBCKOWN AeATENbHOCTU» U/UNK

— MHbopmaumn, oTHocALenca k 06paboTke NepcoHarnbHbIX AaHHbIX (M3MYECKOro nuua B cooTBeTCTBUMK ¢ PeaepanbHbiM 3aKOHOM OT
27.07.2006 Ne152-93 «O nepcoHarnbHbIX JaHHbIX».
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ncnonb3oBaHneM KaHanoB AMCTaHUMOHHOrO o6CnymnBaHus B pOopMe SMNEKTPOHHOro OOKyMeHTa
KnueHnta. HanpaeneHne BaHKkomM OTBETOB Ha 3anpocCbl OCYLLIECTBMSETCA He Mno3gHee NepBoro
paboyero gHA, cnegyowero 3a AHeMm nonyyvyeHna baHkom Bcen Heobxoaumon Ans NOArOTOBKU
oTBeTa WHGOpMaLuK, a Takke Haanexawe odgopMreHHoro nopyyvyeHus KnuneHTta. CTOpOHbI
npu3HalT, 4TO nopy4vyeHne KnmneHta, nonyyeHHoe c mcnonb3oBaHMem KaHanoB AWCTaAHLMOHHOMO
o6cnyxuBaHmsa B oopMe 3NEKTPOHHOro AoKyMeHTa KnneHTa, umeeT paBHYHO HOPUANYECKYIO CUIy C
OOKYMEHTOM, OQOpPMIIeHHbIM KnneHToM Ha 6OymMaxHoOM HocuTene u nognucaHHbIM UM
COBCTBEHHOPYYHO.

5.1.9.10 OKOHYaHMM OTYETHOrO HarloroBOro Nepuofaa B COOTBETCTBUM C 3aKkoHogaTenbcTBoM PP
Ccoo0LWNTb 0 CyMMax LOXOAO0B, NosydeHHbIX KnneHToMm B BMAE NPOLEHTOB Ha ocTtatok no Cuety, B
HanoroBble OpraHbl.

5.1.10. Beinnatntb KnuneHty, snstowemycst IHOCTpaHHbIM areHToMm, npuymTaroLmecsa eMy OXOAbl
B BMOE MPOLEHTOB Ha BXOOALWMMA OCTaTOK cpeactB Ha Cuerte/HakonutenbHOM cyeTe nyTem
nepeyncrneHns aeHexHblx cpeactB Ha CneumanbHbin cdeT VIHOCTpaHHOro areHTa, OTKPbIThIA B
YnonHoMmo4yeHHoM BaHke.

5.2. KnwuneHT 065a3yeTcA:

5.2.1. Cobniogate nopsgok npoBedeHus onepaumi no Cuyety, nopsgok odopMneHus
PacnopspkeHun B cooTBeTCcTBMM € TpeboBaHMaMM baHka.

5.2.2. KoHTponupoBaTb MpaBUNIbHOCTL PEKBM3MTOB MoOfyyaTtensa nepeBoda, COOTBETCTBME
Ha3Ha4eHus1 NepeBoga 3akoHogaTenbCcTBY Poccuiickon denepauumn B PacnopsikeHun.

5.2.3. o 3anpocy baHka npegocTtaenaTb B baHk 4OKyMeHThI 1 nHdopmauuio, Heobxogumele ans
ocyLlecTBneHms baHKkoM KOHTPOns 3a NnpoBedeHnem onepaumi no Cyery.

5.2.4. TlpeacTtaBnsTtb B baHK AOKYMeHTbI U MHopMaumio (cBegeHus), Tpebyemble B COOTBETCTBUM
c ®epepanbHbiM 3akoHoM Ne173-032° a Tawke MNOMOXEHUAMU [OPYrMX aKkToB BaroTHOro
3akoHogatenbcTBa Poccuiickon ®depepaumn. JOKyMEHTbl U MHGOPMaUUa NpPeacTaBsTCS
KnueHntom B lNogpasgeneHne baHka. [JokyMeHTbl npefcraBndawTca B baHk B NOANMHHUKE Mnn B
dopmMe Hagnexawum o0pa3om 3aBepeHHOM Konun (HOoTapuarbHO 3aBEPEHHOW/3aBEPEHHON
Knuentom/lpencraButenem knmeHTa). Bce AOKYMEHTbI OMKHbI ObiTb AEACTBUTENbHBLI HA AEHb UX
npegcraeneHns B baHk. MNpu npeacrtaBneHn OKYMEHTOB, COCTaBMEHHbIX HA MUHOCTPaHHOM Si3bIKe
Ha ByMaxHOM HocuTerne, nepesoq TakMx AOKYMEHTOB ANis npegocTtaBneHns B baHk moxeT 6biTb
BbinonHeH KnuenTtom/MNpeacraBntenem KNuMeHTa 3a nognuncebio Takoro nuua. MNMpu atom baHk nmeet
npaBo 3anpocuTb Hagnexawum obpa3oM 3aBepeHHble MepeBOAbl Ha PYCCKUA A3bIK TaKMX
OOKYMEHTOB (B TOM 4uCne HoTapuanbHO 3acBuaeTenbCTBOBaHHble). [MpoBegeHne onepauuin,
nognagawwmx nog orpaHudeHunss YkasoB npesungeHTa/ lNMpeanuncanun/ MoctaHoBneHun bBaHka
Poccun o peanusaumm [ONOSMHUTENBHBIX BPEMEHHBIX Mep 3KOHOMUYECKOro Xapakrepa no
obecneyveHunto bmHaHcoBoK cTabunbHocTM Poccuiickon depepaumu, OonyckaeTcss TOMbKO npw
obsa3aTtenbHOM npeacTaBneHMn LOKYMEHTOB, OOOCHOBbIBaKOLWMX MpoBedeHne onepauun. [pu
cnncaHuun KnmeHtom — pe3vaeHToM B Nonb3y Hepe3naeHTa MHOCTPaHHOW BantoThl Unu BantoTel PO
co CueTta, Npu NpegocTaBneHnn 3arima Hepe3ngeHTy no JOroBopy 3arma, cymma oba3aTenbCcTB
KOTOPOro paBHa unu npesbiwaeT 3 (Tpu) MunnmoHa pybnen, KnmeHT — pe3anaeHT OAHOBPEMEHHO C
OOroBOpOM 3arMa [OJbKeH npedocTaButb B baHK MHMopmauuio 00 oXuoaemblix Cpokax
penaTpuauun MHOCTPaHHOW BantoThl U (Mnn) BantoTbl PO. Mpu 3auncnenmm Ha Cuyet KnneHta —
pe3ngeHTa MHOCTpPaHHOW BantoThl MnNu BantoTel PO no onepauun, CBA3aHHOW C BO3BpaTOM 3anma,
OCYLLECTBIIEHNEM MPOLEHTHBIX U UHbIX NiaTexen No JoroBopy 3anma, KnnmeHt — pe3anaeHT SOImKeH
npegoctaBsuTb B baHk nHgopmauunio 0 HasHa4YeHUU Takoro nraTexa u ceeaeHns o JoroBope 3anma
B Cpok He nosgHee 30 (TpmauaTtun) paboumx OHen nocne AHs, yKasaHHOro Bbllle 3a4MCreHus.
HeobxoamMmbie npu cnucaHuw, 3a4ynucrieHuun, NpeaocTaBfeHuMn 3anma WHgopMaums 1 cBefeHus
npeactaeBnstoTca KnmeHTom — pes3mgeHTom.

[okymeHTbl MoryT 6bITb NpeacTaBneHbl KnveHTom B BaHk B 3NeKTPOHHOM BMAE C NCMNOSIb30BaHUEM
NHTepHeT-6aHKka B hopme CKaHMPOBAHHbIX KONUI ¢ AoKymeHTOB B dhopmartax tif (tiff), pdf, Takue
OOKYMEHTbl OyayT MMEeTb PaBHYI HOPUONYECKYID CWUMY C KOMUSMWU OOKYMEHTOB Ha OGymMaXHOM
HocuTene.

5.2.5. B cnyyvae ot3biBa KnneHtom PacnopsikeHns B cootBeTcTBUM N. 5.4.3. HAacToALWMX YCrnoBun
onna4vBaTb hakTU4ECKM NOHECEHHbIe BaHKOM pacxoabl K MOMEHTY 0T3biBa PacnopsikeHus.

5.2.6. B Tedenne 10 (decaTtn) kaneHgapHblx gHEN nocne Bblgayn BaHkoM BLINMCOK cOOBLWNTL B
BaHk B nucbMeHHOM hopMe O cymmaXx, OWMBOYHO CrMcaHHbIX/3a4ucrieHHbIX Ha CueT. lMpu He
noctynneHnn ot KnveHTa B yka3aHHble CPOKM BO3PaXXEHWI, COBEPLUEHHbIE Onepaumm cYMTaoTCa
NnoATBEPKAEHHBIMMN.

20 depeparnbHbIn 3akoH Poccuiickon ®egepaumm ot 10.12.2003 Ne173-d3 «O BantoTHOM peryfiMpoBaHUM U BamoTHOM KOHTpOse».
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5.3. BaHK nmeet npaBo:

5.3.1. CamoctodaTenbHO onpeaenatb cnocob mcnonHenns PacnopsbkeHun KnneHTa, B TOM yncne
OCYLLECTBMATbL NepeBoabl Mo KoppecnoHaeHTCKon ceTn baHka.

5.3.2. B opgHoCTOpoHHEM nopsigke WM3MeHUTb Homep Cueta B cnyyasdx M B nopsigke,
npeayCcMOTPEHHbIX 3akoHogaTtenbcTBOM Poccuiickon degepaunmn, HOpMaTUBHLIMU JOKYMEHTaMu
BaHka Poccuw.

5.3.3. bes pacnopsikeHna KnveHTa npomsBOAUTb CNMCaHME OEHeXHbIX cpenctB co Cuyerta B
crny4vasx, yCTaHOBMEHHbIX AEACTBYOLWMM 3aKoHO4aTeNnbCTBOM PO.

5.3.4. OTkasaTb B npefocTaBfeHWn YCnyrn B Crnyyae HegoctaTovyHocTM Ha CyeTte Cymmbl
OEHeXHbIX CpeacTB, HeobxoauMMon And onnatbl KOMUCCUMOHHOrO BO3HarpaxaeHus baHka 3a
oKasaHue Takown ycnyru.

5.3.5. OcyLecTBnsTb CNUCaHNA OEHEXHbIX CPeacTB CO CHETOB, OTKPbITbIX B BaHke, B nopsiake,
npeaycMOTPEHHOM A5 pac4eTOB MO MHKAcco, Ha OCHOBaHMM GaHKOBCKOro opAaepa, B T.4. YaCTUYHO:
CyMM HamnoroB, KoTopble baHk o0653aH ygepxuBaTb B COOTBETCTBUM C [OENCTBYHOLLUM
3aKoHo4aTenbCTBOM P®; cyMM AeHEXHbIX CpeacTB, Noanexallmx Bo3BpaTy Ha OCHOBaHUK 3anpoca
Otaenenusa CouunanbHoro oHga PO no Cankr-MeTepbypry u JleHnHrpagckon obnactu (nanee —
CoumanbHbin doHa) wunm CaHkT-lNeTepOyprckoro rocygapCrBEHHONO Ka3eHHOro ydpexaeHus
«lopoackon MHOPMAUMOHHO - pacyeTHbI ueHTp» (ganee — CI6 TKY «I'MPLUy») w/wunu
HErocygapCTBEHHONO MEHCMOHHOro (poHAa Kak OWWOOYHO WM U3NULIHE NEPEYUCTIEHHbIX
CoumanbHbiM doHgom u/unu CI6 MKy «M'MPLU» n/wnn HerocygapcTBEHHBbIM NEHCUOHHBIM OOHAOM
n/vnn JleHnHrpagckoe obnacTtHoe rocygapCTBEHHOE Ka3eHHoe yupexaeHue «LleHTp coumanbHom
3awnTbl HaceneHus» (panee - JIOFKY «LC3H» cooTBeTCTBEHHO B pa3mepe OWUBOYHO MK
N3NULLIHE NepevYncrieHHON CyMMbl, B TOM YUCE, YHaCTUYHO, HE3aBMCMMO OT MCTOYHMKA NOCTYNNEHUS
OeHexHbIx cpeacTs Ha CueT (baHk He npoBepAeT 060CHOBAHHOCTL 3anpocoB CounanbHoro goHaa
n/vnn CIeé rky «rMPL» n/vnu HerocyaapCTBEHHOro neHcnoHHoro doHaa n/vnm NNOKY «LC3H»
O BO3BpaTe AEHEXHbIX CPeACTB); OLUMOOYHO 3a4MCIEHHbIX CYMM (MOA4 OLWMOOYHBIM 3a4NCNIEHNEM
npu3HaeTca onepauus Mo 3a4uCNEHU0 AEHEeXHbIX cpeactB Ha C4yeT, He COOTBETCTBYHOLLAdA
pPacrnopsbkeHUIo  NnaTtenblinka wW/unum pacyeTHbiM  (MNaTeXHbIM) OOKYMeHTaM; ansa  uenew
3a4ncnenns TpaHCrpaHMYHbIX NEepPeBOAOB OLWIMOOYHLIM 3a4MCNEHNEM MPU3HAETCHA onepauns no
3a4MCNEHN0 OeHeXHbIX cpeactB Ha CueT, ecnv OHO MPOM3BEAEHO Ha OCHOBaHUWM OLLUMOBOYHOM
WHdopMauMm O 3audnucrieHmu, nonyvyeHHon baHkom no cucteme SWIFT (MHOM cucteme
KOMMYHUKaLnn mMexay 6aHkamn) oT GaHka-koppecnoHAeHTa, obcnyxumeatoLLero
KOPPECMOHOEHTCKMIA c4eT baHka B COOTBETCTBYIOLLEN BanoTe ownboyHoro TpaHCrpaHM4HOro
nepesoa, B TOM 4McCre ecnu 3ayncrneHne 6oino oTMeHEHO GaHKOM-KOPPECNOHAEHTOM B pamMKax
CBOMX Mpouenyp WM MNOAUTUMKM KOMMMAeHC W/unn npuMeHnMoro 3akoHogatenbctBa. 1o 3anpocy
KnueHta baHk 06s3aH npegoctasuts SWIFT-coobuieHne (cooblieHme nHoro popmaTta) ot 6aHka-
KoppecnoHgeHTa 06 owmnboyHOM 3aumcneHmn/TpaHcrpaHn4yHOM nepesoae).

5.3.6. BblgaBaTb M 3a4yMCnsiTb MHOCTPaHHYI BantoTy, OTAMYHyto oT gonnapos CLUA n eBpo co
Cueta TONbKO B6e3HanNU4YHbLIM NyTeM, B criydae ecnu baHk He ocyLLecTBNAET HanMyHble onepauumn ¢
Takon BaniTon. B crniydae Bblgadn HanMYHbIX CPeaCcTB B MHOCTPaAHHOW BantoTe, OTANYHOW OT
ponnapos CLLUA n eBpo 1 OTCyTCTBMSA B Kacce nogpasaeneHns 6aHKHOT B yka3aHHOM BantoTe (B TOM
yncre B Criydae HeocCyLUeCTBNEHUA noapasiefieHMeM KacCoBbIX Onepauui B COOTBETCTBYIOLLEN
BantTe), CyMMa AEHEXHbIX CPEACTB MOXET ObITh BblAaHa B 9KBUBANEHTHOMN cyMmme B pyonax PO.
5.3.7. He npepocTtaensTtb Beinucku 3a nepmoa coeplueHnsa onepauuin no CyeTy, NpeBbiLaloLwunn
CPOK XpaHeHuss MHGOopMauun no onepauusM, YCTaHOBMEHHbIn PeaeparnbHbIM 3aKOHOM OT
02.12.1990 Ne395-1 «O bHaHkax n 6aHkoBckon gesaTensHocTu» (5 (MATb) NeT ¢ AaTbl BKIIYEHUS
nHpopmaumm B 6a3bl AaHHbIX baHka). cuncneHune cpoka xpaHeHust HpopmMaumm Npons3BoanTcs ¢
1 AaHBaps roga, cnegyowero 3a roqoM COBEpLUEHUSA onepauun.

5.3.8. OTkasaTb B OCyLLECTBMEHUN BaniOTHOW onepauun B cinyyae, ecnn npoBedeHue Takown
ornepaumMn HapywuT nonoxeHuss denepanbHoro 3akoHa Ne173-032!, nonoxeHus Apyrux akToB
BanNTHOrO 3akoHogatenbcTBa Poccuiickon ®efepauunun, a Takke B crydae HernpeacTaBneHus
AOKYMEHTOB U (Mnn) nHdopmauum (ceefeHun), B cooteeTcTBun ¢ PegepanbHbiM 3akoHOM 173-D3,
nnbo npeactaBneHnss HeJOCTOBEPHbIX AOKYMEHTOB M (Mnu) uHdopmauun (csegeHun), nvbo
npeacTaBneHns [OOKYMEeHTOB W (unn) uHdopmauun (CBedeHun), He COOTBETCTBYHOLUX
TpeboBaHusam depepanbHoro 3akoHa Ne173-93.

5.3.9. V3ameHuTb pasmep npoueHToB nNo HakonutenoHomy cyety. O6 m3aMeHeHun pasmepa
npoueHToB Mo HakonuTenbHoMy c4yeTy bBaHk wuH@opmupyeT KnuneHTa nytem pasmelleHus
nHpopmaumm Ha Cante baHka. o ncreyeHnn 3 (Tpex) kanenHgapHbiX AHEN ¢ AaTbl pa3meLLeHns

21 depeparnbHbIi 3akoH Poccuiickon ®egepaumm ot 10.12.2003 Ne173-d3 «O BantoTHOM peryfiMpoBaHuM U BamoTHOM KOHTpOse».
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nHdopmaumn Ha Cante baHka k HakonuTenbHbIM cHeTam NPUMEHSAETCS HOBbLIN pa3mep NPOLIEHTOB.
5.3.10.Mpn Hann4Mn 3a4ncnenHnin geHexHbix cpeacTB Ha CueT KnmneHta n3 CoumanbHoro goHaa
P® npepoctaBnsatbe B CoumanbHbin hoHa PP nHdopmaumio 0 criydasax: OTCYTCTBUMSA PaACXOAHbIX
onepauun no Cuyety B TedeHune 6 (LLlectn) kaneHgapHbIX MecsaueB Noapss, Bblgaun OEHEXHbIX
cpeacts co Cyeta B TeueHue 12 ([lBeHaguaTn) kaneHaapHbiX MECALEB MNOAPSA MO JOBEPEHHOCTH,
CpOK Aencteus Kotopon npesbiwaeT 1 (OavH) roa.

5.3.11.Mpn HeoGXxoAMMOCTM NPEeAOCTaBEHMS NepcoHasnbHbIX AaHHbIX KnueHta gnsi uenen
obecneveHns ycnoBun 4OCTaBKM CYMM MEHCUN, couManbHbIX BbiNnaT packpbiBaTb NEPCOHAarbHbIE
AaHHble  KnvenTta  CaHkT-leTtepOyprckoMy  rocyqapCTBEHHOMY — Ka3eHHOMY  YUYpexaeHuto
«lopoackon  WMHpOpMaUVOHHO - pacdeTHbId UeHTpy», CouuwanbHomy doHgy PO, CaHkT-
MeTepbyprckoMy rocyaapCTBEHHOMY Ka3eHHOMY ydpexaeHuto «LleHTp urHdopMaunoHHOro
COMNPOBOXOEHMUS».

5.3.12.OTtkaszaTb KnueHTy, gsnswowemycs WMHOCTpaHHbIM areHToMm, B 3auyucneHum Ha Cuet
npUYMTalOWMXCa emy OT (U3NYECKOro nuua, PUOUYECKOrOo IvMua [OEHEeXHbIX CpeacTBs oT
OTUYXXOEHNSA HEOBWXMMOIO MMyLLECTBa M (MNKN) TPaAHCMOPTHLIX CPEACTB, OT cOadn MX B apeHay,
BO3HarpaxgeHus U MHbIX NraTexen (B TOM YMCHe HEYCTOeK (LUTpadoB, NEHEN) U MHbIX PUHAHCOBbLIX
CaHKUM) B CBA3M C OTYYXOEHMEM UMM UCMONb30BaHMEM UCKITIOYUTESNBHOMO NpaBa Ha pesyrnbTaT
WHTENNEKTyanbHOW AEeATEeNbHOCTU WNU CPEeACcTBO MHAMBMAYyanM3auun, OOXOAOB OT AOSIEBOro
yyactna B opraHusauusix (B TOM 4ucre B Buae OMBUMAEHOOB), U OCYLLECTBNATH AanbHenllee
B3aumopgencteme ¢ Takum KnueHtom B cooTBeTcTBMM ¢ PepeparnbHbiM 3akoHOM Ne 255-03 ot
14.07.2024 «O KoHTpoOne 3a OeATeNbHOCTbIO NUL, HAXOAALWMXCA NoL MHOCTPAHHbBIM BIIMAHUEM Y.
5.3.13.0Ot1kaszaTtb KnuneHty, gaBnsiowemycs WHOCTpaHHbIM areHToM, B 3a4YUClEeHMM Ha
CueTt/HakonuTenbHbIA CYET MPUYMTAIOLUXCA eMy AO0XOO4OB B BuAe MPOLEHTOB Ha BXOASLLMN
oCTaToK cpeacTB Ha CueTe/HakonutenbHom cyeTe.

5.3.14.B cnyyae, ecnu Ha pJaTy OCYWECTBNEHMS BbinnaTbl npuyutTarowmxca Knuneuty,
asnsatowemycs MHOCTpaHHbIM areHToM, OX040B B BUAE NPOLEHTOB Ha BXOAALLNA OCTAaTOK CPeacTB
Ha CuyeTe/HakonutensHom cuyeTe y baHka oTCcyTCTBYEeT MH(popmaLums O peksusutTax CneumanbHOro
cyeTta MHocTpaHHOro areHTta, baHk BnpaBe HanpaBuTb HEOOXOAMMbIE NMEPCOHAsIbHbIE AAHHbIE U
3asiBreHne Ha oTkpbITe CneuunanbHoro cyeta MIHocTpaHHOro areHTa B YNONMHOMOYEHHbI 6aHk 6e3
NINYHOrO NPUCYTCTBUA Takoro KnuexTa.

5.4. KnueHT umeeT npaBo:

5.4.1. PacnopspkaTbCsl AEHEeXHbIMWU cpeacTBamMu, Haxogdwmmucsa Ha CyeTe, no cBoeMy
ycMoTpeHuto. OrpaHnveHne npasa pacnopsiXXeHus AeHexXHbIMU cpeacTBammn Ha CyeTe BO3MOXHO B
cnyyasx, ycTaHOBNEHHbIX 3akoHoaaTenscTBoM P®. NMpaBa Ha AeHexXHble cpefcTBa, Haxoasawumecs
Ha CuyeTe, cuntaloTCca NpvHagnexawmmm KnneHty B npegenax CymMmbl ocTaTka, 3a UCKIoYeHneMm
OEHEeXHbIX CPeacTB, B OTHOLIEHMM KOTOpbIX BaHkoM nogTeBep)kaeHa BO3MOXHOCTb MCMOSHEHUS
pacnopsbkeHns KnueHta o cnvcaHumn AeHexHblX cpeacTts co CyeTta B agpec nonydartens u (4nwm)
obcnyxusatowero ero 6aHka. Mo ncreveHun 10 (Jecatn) kaneHOapHbIX OHEN HaxogsWMecs Ha
CueTe pgeHexHble cpeacTea, B OTHOLIEHUN KOTopbIX BbaHkom 6Gbina nogTBep)XaeHa BO3MOXHOCTb
UcnonHeHns pacnopsxeHns KnueHTa, cuntaloTca npuHagnexawmmm KnmeHry.

5.4.2. [aeaTb baHky PacnopspkeHne Ha nepruoanyeckmin nepeBo AeHeXHbIX cpeacTs co CyeTa no
dopme, yCTaHOBMEHHON BaHkoM.

5.4.3. MNpepoctaesnate B baHk 3aseneHus o006 oT3biBe PacnopsbkeHuin [o  HacTynneHus
Be3oT3bIBHOCTM NepeBoaa nyTemM nogadn B baHk NCbLMEHHOro 3asBNeHUs C ykasaHneM PeEKBU3UTOB
nepesoda: garta, cymma PacnopspkeHusi, pekBU3uTbl nnaTtenbliuka, nonyyaTtens cpencrs, 6aHka
nnatenbwuka, ©aHka nonyyaTens CPeAcTB, MHble PEKBU3UTbI, €CfM OHW YCTaHOBMEHbl B
PacnopspkeHun. lMpu ocywectBneHnn nepesoda C mucnonb3oBaHveM WHTepHeT-6aHka KnveHT
BNpaBe oTo3BaTb PacnopsikeHue, HanpaBuB 3asBrieHWe B 3ANIEKTPOHHOM Buae yepes VHTepHerT-
©aHk B nopsigke, NnpeaycMoTpeHHOM PykoBOL4CTBOM MONb30BaTENS.

5.4.4. TpepocTaBuUTb MpaBO Ha pacnopshkeHue AOeHeXHbIMU cpeacTBamyn Ha CueTe gpyromy
dunsnyeckomy nuuy Ha OCHOBaHUN 4OBEPEHHOCTU, OPOPMIIEHHON B COOTBETCTBMM C TpeboBaHMAMM
3akoHopatensctBa P®, HOpmaTuBHbIX AOKYMEHTOB BaHka Poccun M BHYTPEHHUX OOKYMEHTOB
BaHka.

6. NMOPAOOK 3AKPbITUA CYETA
6.1. CueT MOXeT ObITb 3aKpbIT NO MHULUMATUBE KnrueHTa Ha OCHOBaHUN MUCbMEHHOIO 3asiBIIEHMS
KnueHta, npepoctaBneHHoro B lMogpasgeneHne baHka, B AeHb nogayn 3asereHus. OcTtaTok
OEeHeXxHbIX cpeacTs Ha CyeTe BblgaeTcs KnneHTy nnbo no ero ykasaHuio nepeymcnsaeTcs Ha gpyrom
CueTt He nosgHee 7 (Cemun) KaneHgapHbIX AHEW nocne Nony4eHnss COOTBETCTBYIOLLErO MMCbMEHHOrO
3aaBneHusa Knuenta. MNpu Hanuumm geHexHblx cpeacTs Ha CyeTe 1 JeNCTBYIOLWMX OrpaHNYeHUn No
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pacrnopsPKeHUIO  AeHexXHbIMU cpeactBamm Ha CueTe, B TOM 4ucne nNpyv Hanuyuu apecTa,
HanoXXeHHOro Ha AeHeXxHble cpeacTBa Ha CueTe, NnpuocTaHoOBNEHUN onepaumi no CyeTy, 3aKpbiTue
CueTa Npon3BOANTCA NOCIE CHATUS OrpaHWYeHWn, He nosgHee paboyvero OHA, cneayrollero 3a
AHeM cnucaHusa (Bbldayn) AeHexHblX cpedctB co Cuyeta. [lpu Hanuuum orpaHuyYeHuin no
PacCrnopsPKEHUIO OEeHEeXHbIMW cpeacTBaMm npu OTCyTCTBMM Ha CueTe AeHexHblx cpeacts, Cuet
3aKkpbiBaeTCcAa He no3gHee paboyero gHA, cneayrowero 3a AHeM nogadn NUCbMEHHOro 3asiBNeHns
KnueHra.
6.2. CueT MoxeT 6bITb 3akpblT KnneHToM € mcnonb3oBaHMeM WHTepHeT-GaHka TONbKO Mpu
O HOBPEMEHHOM COBMNOAEHNM CNeayOLNX YCNOBUIA:

— no C4yeTy OTCYTCTBYIOT HEUCNOSTHEHHbIE PacnopsikeHus;

— B COOTBETCTBMM C 3aKkoHopaTenbCTBOM P® Ha geHexHble cpeactsa, Haxoaswmeca Ha
CueTe, He HanoXeH apecT unun nposeaeHue onepaumin no CyeTy He NPUOCTAHOBMEHO;

— Kk CueTty He BbinyweHa KapTta(bl);

— CueT He yKasaH B yCrnoBUsaX OeNUCTBYIOLLLEro JOroBopa BKraga, 3akniodeHHoro ¢ baHkom, B
KayecTBe cyeTa, Ha KoTopbln BaHk 0653aH nepeuncnaTb AeHeXHble cpeacTaa No A0roBopy BkNaaa;

— CuyeTt He OTKpbIT B pamkax gencteytowero KpegutHoro goroopa / CyeT He ncnonb3yeTcs
AN noraweHns 3agomkeHHocTy no KpeguTHomy 4oroBopy;

— CyeT He wucnonb3yetTca Kak cyeT ynnaTtbl obecnevnTernbHbiX B3HOCOB W/MMM cyeT
NCNONHEHWS OroBOpa B paMKax AeVCTBYHOLEro cornawleHns « bupxxesom MoCT»;
- CueT He ABNseTCS €4MHCTBEHHbIM TeKyLmnm cyeTom KnveHTa B baHke (B 4aHHOM crniyyae K
TEeKylWMM cyeTam He OyayT OTHOCUTBbCS CYeTa C OrpaHUYEeHHbIM PEXUMOM WUCNONb30BaHMUS
(Hanpumep, OTKpbITLIE AN BbiNycka KapTbl TMNa «[eTckas»), otobpaxaemble B VIHTepHeT-0aHke).
B cny4ae Hannuuna geHexHbix cpeacts Ha Cyete KnneHT npu 3akpbiTm CyeTta B MHTepHeT-6aHke
BblOnpaeT gpyron C4yeT, OTKpbIThIN B BaHKe, Ha KOTOPbLIN OyayT NepevncrieHbl AeHEXHble CPeaCTBa.
6.3. B cny4yae ecnu KnneHT 3akpbiBaeT CueT, K koTopoMy Gbina BbinywieHa Kapta, npu Hannymm
AeHeXHbIX cpeacts Ha CyeTe Ha cyMMy ornepaunin, COBEPLLEHHbIX C Ucnornb3oBaHuem KapTtbl n/vnm
ee pPeKBM3UTOB M npolweawnx ABTOpM3auuio B NPOLIECCMHIOBOM LieHTpe baHka, pacyeTbl no
KOTOpbIM eLle He 3aBeplueHbl baHkoM (3abnoknpoBaHHbIX CyMM), 3akpbiTue CyeTa Npom3BoANTCA
nocrne 3aBepLUeHMs pacyeToOB MO YKa3aHHbIM OnepauusiM, CHATUS OrpaHuUYeHun, He nosgHee
pabo4yero gHs, criegyroLwero 3a AHEM cnucaHus (Bblgayn) OeHeXHbIX cpedcTB co Cyera.
B cnyyae Hanuums octatka AeHEeXHbIX cpeacTB Ha CuyeTe B AaTy ero 3akpbiTUs U NepeymcneHuns
Takoro ocrtaTka corfnacHo 3assneHuto KnveHTa, Ha BHYTpeHHMM cyeT baHka pns ydeta
HeBbINnayeHHblx nepesofoB (CuyeT «HeBbinnaveHHble NepeBobl») COOTBETCTBYHOLUMA OCTATOK
Bblgaetca KrnvmeHTy Ha OCHOBaHWW OTAENbHOro 3asiBrneHus, NpeacTaBrieHHoro B nioboe
MoapaspeneHve baHka. B cniyyae BO3HMKHOBEHUA TpeboBaHuin kK CueTy KnveHTta nocne 3akpbitng
CueTta paHHble TpeboBaHua OyayT npeabaBnAaTbCAa baHKOM B NpeTeH3MOHHOM nNubo cygebHom
nopsigke.
3akpbiTve CyeTa, NCNONb3yeMOro B paMKax UCMOMHEHNs1 06a3aTeNnbCTB N0 KPeAUTHOMY JOroBopy
(B T.4. npu npepocTtaBneHun k Cuyety KapTbl nuMUTa KpeouUTOBAHUS), 3aKMIOYEHHOMY MeXAy
KnneHtom n baHkom, npomsBoguTCsa Mnocre MnoSsiHOro noraweHns KnneHTom Bcen umerolencs
3a40MmKeHHOCTN neped baHkom Mo COOTBETCTBYOLLEMY KpeAUTHOMY AOroBOpY.
6.4. o TpeboBaHutio baHka CyeT MOXeT BbITb 3aKPbIT HA OCHOBAHUW peLLEeHUs cyaa B cny4dasx,
npegycMOTPEeHHbIX 3akoHo4aTensCcTBOM PO.
6.5. [lpn oTCyTCTBUM B TEeYeHWe ABYX NeT AeHEeXHbIX cpeacTs Ha CuyeTe n onepauumm nNo aTomy
CueTty, BaHk BnipaBe B 04HOCTOPOHHEM NOPSAAKE 0TKa3aTbCHA OT UCMOSTHEHUA AoroBopa 6GaHKOBCKOro
cyeta cormacHo ct. 859 K P® npu ycnoBum HanpaeneHuss baHkom npegynpexneHus
(yBegomneHus) KnneHTy ¢ MCnonb30BaHMEM KOHTAKTHbIX AaHHbIX, MMetowmxcs y baHka onsa ceasm
¢ KnueHToMm, nyTeMm HanpaereHus NUCbMEHHOro yBeaoMMeHusa u/mnn TekcToBoro coobuieHus,
codepxawiero cooTBeTCcTBylOWlee YyBegomneHue. [oroBop 6aHKOBCKOro cyeTa cuuTaeTcs
pPacTOpPrHyTbIM N0 UCTEYEHUN ABYX MECALEB CO AHS HanpaesneHus baHkom Takoro npegynpexaeHus
(yBegomneHus), ecnv Ha CyeT KnueHTa B TeYEHME 3TOro cpoka He NOCTYNUN AEHEXHble cpeacTsa.
6.6. baHk BnpaBe 3akpblTb CYyeT B crnyvyasix, YCTaHOBIEHHbIX 3aKOHOM, C 00s3aTerbHbIM
NMCbMEHHbIM  yBeaoMneHnem o6 atom KnmeHta. CuyeT 3aKkpblBaeTcs MO UCTEYEHUM
60 (LectnoecaTtn) kanenHgapHblix AHEW CO AHS HanpasneHus baHkom KnuneHTy yBegomneHus o
3akpblTun CyeTa.
Co pgHs HanpaeneHus baHkom KnveHTy yBedomneHuns o 3akpbitum Cuyeta o AHs, korga Cuyer
cunTaeTcs 3akpbiTbiM, BaHKk He BrpaBe ocywecTBNATb onepaumm no C4yeTy KnuMeHTa, 3a
WCKITIOYEHMEM onepauuni MO HAYUCIIEHUIO MPOLIEHTOB B COOTBETCTBUMN C HACTOSLLMMN YCNOBUSIMNA,
no nepeyncrneHno obssaTenbHbIX NnaTtexen B 6loopKeT, a Takwke Bblgayn KnveHty nmbo no ero
YKa3aHWI0 NepeyqncrieHnto Ha Apyron cyeT AeHexHbIX cpenctB co Cyeta KnueHTa He nosgHee
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7 (Cemun) kaneHgapHblX OHEW Mocrne MofydeHns COOTBETCTBYHOLLErO MUCbMEHHOMO 3asiBreHus
KnuneHra.

B cnyyae HesiBkM KnueHTa 3a nonyveHnmem octatka LOEeHEeXHbIX cpedctB Ha CyeTe B TeyeHue
60(lectngecatn) kaneHgapHbIX OHEW cO OHA HanpaerneHuss baHkom KnneHTy yBegommeHus o
3akpbITun Cyeta nNuMbo Henony4veHnss baHkom B TedeHMe yka3aHHOro cpoka ykasaHust KnveHta o
nepeBoge CyMMbl OCcTaTka AEeHEXHbIX CPeacTB Ha Apyron cyeT baHk 0653aH 3a4ncnuTb AEHEXHble
cpefcTBa Ha cneumanbHbi cyeT B baHke Poccumn, nopsgok OTKPLITUS M BEOEHUS KOTOPOTo, a Takke
nopsigoK 3ayncrieHnss U BO3BpaTa [OEHEeXHbIX CPeACTB C KOTOPOro ycTaHaBnuBaeTcs baHkom
Poccun. C momeHTa 3akpbITs CyeTa KnveHTa oTMeHATCA Bce nopyyveHusa KnueHTa k CyeTty, baHk
npekpawaeT NpuHUMaTh K ncnonHeHno PacnopsihkeHnsa KnneHTta, npekpawaeT 3a4mcnaTtb Ha CueTt
nocTtynawLime AeHEXHbIE CyMMbl 1 BO3BpaLLaeT UX B agpec OoTnpaBuTens He nosgHee pabo4yero
OHA crneaylouero 3a AHEM NOCTYNMEeHUs CPeacTB.

7. YCNnoBuA NPEOOCTABJIEHUA OTAENbHbLIX YCNYT, CBA3AHHbBIX C
OBCITYXUBAHUEM CHETA

7.1. YCnoBus NPEAOCTABIJIEHUA YCITYTU «<ABTOMNATEX»
7.1.1.OCHOBHbI€ TePMUHbDI

ABTonnartex — ycrnyra no ucnofsiHeHuto baHkom PacnopsbkeHus KnuveHTa Ha nepuogmyeckui
nepeBoq OeHEXHbIX cpeacTte co CueTa, BbibpaHHOro KnueHtom ans onnartbl CHETOBR (KBUTaAHLMN)
Y, B cooTBeTCTBMM C napameTpamu (nepuog, cymma W T.4.) WU NpU HacTynfneHuM 3agaHHbIX
ycnosuin (CHWxeHue GanaHca, BbiCTaBneHue cyeta (kBuTaHumm) 1Y), onpegeneHHbIX B TakoM
Pacnopsi»keHnn KnnenTa.

ABTONNaTex no nopory 6anaHca - UCNOMIHEHME OCYLLECTBASIETCA NMPU CHUXEHMM OCTaTka CPeacTB
Ha JluueBom cyeTe ABOHEHTa 4O MUHMMATBHO YCTAHOBNEHHOrO KNMeHTOM 3HayYeHus.
ABTONNAaTEX NO PacnmMcaHuio - UCNONHEHNE NMPOUCXOANUT B COOTBETCTBUN C 3adaHHON KnneHTom B
PacnopsbkeHnn Ha nepuoanveckun nepesod MNpu NogkvYeHun ABTonnaTexa pgatonm unm
nepvoaamu nepeBoaos.

ABTONNAaTEX NO MOAMMUCKE - UCNOSTHEHNE NPOUCXOAUT MNPU BbICTaBNeHnn cyeta (ksutaHuum) MY B
yKasaHHbIN KnveHTom nepuog.

NuueBon cuyeTr AGOHEHTa — aHanNUTU4YeCKU CYeT B aBTOMATM3UPOBAHHOW CUCTEME pacyeToB
onepaTtopa MOOWMbHOW CBHA3M, Cryxawwmi Ana yvyeta obbema oOkKasaHHbIX Ycnyr onepartopa
MOBUITbHOW CBSA3WU, NMOCTYNMEHUS U PAaCcXOAOBaHUS AEHEXHbIX CPeACTB, BHECEHHbIX abOHEHTOM B
cyeT onnaTbl ycrnyr No 4OroBopy, 3akrnoYyeHHOMY Mexay aboHeHTOM M onepaTtopoM MOBUNBHON
CBA3N.

MoctaBwmuk ycnyr (MY) — topugudeckoe nuMUO wWNW UHOAUBUAYANbHBLIA NpeanpuUHUMAaTENDb,
nepeBoabl B agpec KOTOPbIX OCYLLECTBAAIOTCA MO 3apaHee M3BECTHbIM BaHKy pekBusuTam.
NMopnucka — ycnyra baHka, ocdopmnsemas B VMHTepHeT-6aHke, no npegocTtaBneHutio KnueHty
nHpopmaumm ot MY o BbICTaBNEHHbIX cyeTax (KBUTaHUMAX) Ha onnaTty ycnyr Y.

7.1.2.06wume ycnoBus

7.1.2.1. Ycnyra Astonnatex npegoctaensaetcsa KnueHty yepes MHTepHeT-6aHK.

7.1.2.2. 3a ocywecTtBneHve nepeBOAOB B pamMkax ycnyrn AsTtonnatex baHk B3aumaet
KOMUCCUIO B COOTBETCTBUM C Tapudammn baHka.

7.1.2.3. BaHk He ncnonHAeT nepeBon B pamMkax ycryrm ABTonnatex npy Hanmyum xots Obl

OLHOrO N3 NepeYvnCcrieHHbIX YCroBUN:

- obwasa cymma nepesoja M CyMMa KOMUCCUM 3a NepeBoj MpeBblllaeT OCTaTok
AeHeXHbIX cpeacTB Ha CyeTe U/Mnun yCTaHOBIEHHbIN KpeAMUTHBIM JOrOBOPOM, 3aKMHOYEHHBIM MeXay
BaHkom 1 KnveHToMm, pasmep nuMmnta KpeauToBaHUS;

- npv cosepLUeHun nepesoga byaeT npesbiweHa yka3aHHasa KnveHTom B PacnopsikeHum
Ha nepuognyecknii nepeso npu opopmneHnn ycnyrn ABTonnaTtex MakcuMmarbHas cymma (TMmMuT)
ANS crnucaHusa AeHexHblx cpeacTts co CuerTa.

- onepauuy no CyeTy NPUOCTaAHOBIIEHbI B CIly4YasX, yCTaHOBMEHHbIX 3aKOHOAATENbCTBOM
Po;

- Cuert, BblbpaHHbIN KnneHToM Ans onnaTbl cHeToB (kBUTaHUun) MY B pamkax ycnyru
ABTONNaTex, 3aKpbIT;

- N3MeHNNNCL ycrioBus gorosopa mexay baxHkom u MY Takum obpasom, 4To nepeso He
MOXeT ObITb OCYyLLLEeCTBMNEH (Hanpumep, U3MEHWUNCHA COCTaB AOMNOMHUTENbHbBIX PEKBU3UTOB);

- NO MHbIM NPUYNHaM B COOTBETCTBUM C [MpaBunamu;
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- oTCyTCTBYET MWHGopmauua oT [1Y o BbICTaBMEHHbIX cyeTax (KBUTaAHUMAX) (ans
nepeBogoB, OCYLLECTBSeMbIX Ha OCHOBaHUK Moanuckn);

- KnneHT B MHTepHeT — BaHke oTMeHun PacnopspkeHne Ha onnaty cdeTta (ksutaHumm) My
B TEKyLLIeM nepuoae;

- B criydyae HapylweHust KnneHToM CpOKOB BO3BpaTa kpeauTta u/vnm ynnatbl NpoLeHToB
3a norib3oBaHWe KpeauToM COrnacHO KpeauTHOMY JOroBopy, B paMkax KOToporo KnueHTy oTKpbIT
CueT, 4O MOMEHTa yCTpaHeHUs1 HapyLUEeHWUN;

Bo Bcex cnydasx baHk Hanpaenser KnueHty SMS-coobuweHne / Push-yBegomnexHne o
HEeBO3MOXXHOCTU NCMONHEHUNA nepesoaa.

7.1.2.4. BaHk npekpalwiaeTr npegoctaeneHne ycnyrn ABTonnatex 6e3 pacnopskeHus
KnueHTa B cniyyae:

- n3ameHexHus gorosopa baHka c MY Takum obpas3om, 4TO NepeBos B pamkax YCnyru
ABTONNAaTEX HE MOXET ObITh OCYLLIECTBIIEH;

- pacTtopxeHna gorosopa baHka c 1Y, B TOM yucne B cnyyvae nuksugauum 1Y,

- cuet [Y 3akKkpbIT, €CnNu MHoe He NPeayCcMOTPEHO YCNOBUSAMW NpeaocTaBreHns yenyrm
ABTONNAaTeX;

- HEeBO3MOXXHOCTW UCMNOJTHEHMSA YCIyrn ABTonnaTex B CBA3W C Hann4Mem nHgopmawmm o
pacTopXeHun gorosopa no uaeHTurkaTopy nnaTenbLUmKa;

- B criyyae nony4veHus nigopmauumn o cMmeptn KnuenTa.
7.1.2.5. Mpn noctynneHnn B bBaHk uHpopmaumm oT Y 006 wu3MEHEeHMM nnaTeXHbIX
pekBuanToB (BUK, Homep pacuyeTHOro cyeta, M3aMeHeHMe HauMeHOBaHUA U T.4.) baHk nmeeT npaeo
NPON3BECTU pefakTUpoBaHME MMaTEXHbIX PEKBU3UTOB.
7.1.2.6. Mpn noctynneHnn wuHdopmaumm oT [1Y 00 wuamMeHeHun waeHTUdKaTopos
nnaTtenbLnKOB (Hanpumep, Homepa nuueBoro cuveta) baHk yBegomnser KnuveHta nytem
HanpaBneHns SMS -  coobLlieHns CO 3Ha4YeHMeM HOBOro uaeHTMdMKaTopa nnaTenbLymka.
OtnpaBnsia otBeTHOe SMS - coobuieHne, KnneHT cornaliaeTcs ¢ U3MeHeHneM naeHTudukaropa
nnatenswuka. [lepeBoAbl B pamkax ycnyru ABTonnaTeX co CTapbiM  WOEHTUUKATOPOM
nnaTtenbLuKa He NCNONHAITCS.
7.1.2.7. B cny4yae HeBO3MOXHOCTU MepeyucrneHna cymmbl nepesoga B agpec Y w/vnun B
cny4dyae Bo3BpaTa AEHeXHbIX cpeacTB n3 baHka, roe OTKpbIT pacdeTHbIn cyeT 1Y, no npuynHe
HEBEPHO YKa3aHHbIX PEeKBU3UTOB/3akpblTna cveta MY n 1.4., cymMma BO3BpaLLEHHOro nepesoaa
3auncnsietca Ha Cyet KnueHta 6e3 JoOnNonHUTENbHbIX yBeAOMIEHU. KnueHT nHdopmmpyeTcs o
HEBO3MOXHOCTU MepeyvncrieHna cymmbl nepesoga B agpec 1Y B cootBetctBuM C n. 3.6.2.
HacTosALWKMX YCnoBun, a B criydae Bo3BpaTa OeHEXHbIX cpeacTB U3 baHka, roe oTKpbIT pacyeTHbIN
cyeT Y, B cooTBeTCTBMM C N. 5.1.6. HAcTOALLMX YCIOBUIA.
7.1.2.8. Ecnn KnueHTy okasbiBaeTCsl HECKONbKO ycnyr ABTonnaTex C WUCMofb3oBaHWEM
ogHoro Cyeta n baHKy HEO6XOAMMO MCMOMHUTL HECKOSbKO NEPEBOJOB C MCMOMb30BaHMEM 3TOrO
CuyeTa B 0gMH AeHb, TO NepeBOAdbl UCMOMHAKTCHA B MOpPsAKe, COOTBETCTBYHLLEM KaneHOapHOn
oyepegHOCTN 0OOPMIIEHNSA COOTBETCTBYHOLLMX PacnopskeHui.
7.1.2.9. BaHk He HeceT OTBETCTBEHHOCTU 3a HeHaasexallee okasaHue ycnyrn ABTonnartex
B crnyyae ykasaHua KnveHTom B PacnopskeHun Ha nepuoamnyeckuii nepeBo HEBEpPHbIX UMn
HeQOCTaTOYHO MOMHBLIX PEKBM3WMTOB AN OCYLLECTBMNEHUA nepeBoda, a Takke 3a MpaBUIilbHOCTb
BbICTaBNEHHON B cyeTe (kBuTaHuuu) Y cymmbl nnatexa B cryvae npefocTaBfieHust YCnyrm
ABTOMNAaTex no NoAnucke.
7.1.2.10. BbaHk He HeceT OTBETCTBEHHOCTU 3@ HEBO3MOXHOCTb NPeaoCTaBfEeHUs YCryru
ABTOMNaTex no He 3aBucALLMM OT baHka ob6cToATENLCTBAM.

7.1.3.0cobeHHOCTH NpeAocTaBreHun ycnyrm ABTonnartex no nopory 6anaHca

7.1.3.1. MogknioveHne k ycnyre ABToNMateX no nopory GanaHca Npou3BOAUTCH TOSbKO
nocre cornacoBaHug 3anpoca Ha NoaKIoYeHne ornepaTtopomM COTOBOM CBA3U, NPU 3TOM Ha HOMepP
TenedgoHa, ykasaHHbln KnueHtom, noctynut SMS - cooblieHne OoT onepatopa COTOBOM CBA3M 06
aktMBauum ycnyru. B criyyae otkasa onepatopa COTOBOM CBSA3M B COrfacoBaHUWU MOAKITHOYEHUS
ycnyru, npegocrasneHne baHkom ycnyrm HEBO3MOXHO.

7.1.3.2. MNMononHeHve Jlnuesoro cyeta ABOHEHTa Ha CyMMy, yka3aHHyl B PacnopsxeHuu
KnueHta ocyuwectBnseTcsa B cnydyae nonyyvyeHns baHkoMm yBefomneHus OT onepatopa COTOBOW
CBA3W O CHWXeHUM 6anaHca MobunbHOro TenedoHa HXe NOPOroBOro 3Ha4Ye€HUs, YyCTaHOBMNEHHOMO
B PacnopspkeHun KnuenTta. lNMocne 3auncneHus cpencts Ha Jluueson cyeT ABGoHeHTa KnueHty
noctynaet SMS — coolLeHne OT onepaTtopa COTOBOW CBS3M C UHAdOpMaUMen O MOMOSIHEHUN
BanaHca.

7.1.3.3. M3meHeHne napameTpoB unNu OTKMAYEHME OT ycnyrn ABTonnaTex Mo nopory
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6anaHca Npou3BoAMTCH TOMbKO NOCME COorflacoBaHMs COOTBETCTBYHOLLErO 3anpoca C onepaTtopom
cotoBon cBA3W. [locne o6paboTkn 3anpoca KnueHnty noctynut SMS - coobuieHne c
noaTBEPXAEHMEM M3MEHEHMS nMapaMeTpoB ABTonnaTexa no nopory 6anaHca unu ero yganeHus
COOTBETCTBEHHO.

7.1.3.4. baHk He HeceT OTBETCTBEHHOCTM B criydyae ykasaHus KrnMeHToM HeBepHOro Homepa
TenedoHa 1N NHbIX PEKBM3NTOB PacnopspkeHuns. Bo3spaT cpeacTB no Takum nepesogam baHk He
npounssoaunT. Ons yperynvpoBaHusA NPETeH3WW B YyKa3aHHbIX Cryyasx crnegyeT obpawatbcs K
ornepaTopy COTOBOW CBA3N.

7.1.4.0cobeHHOCTM NpenocTaBrieHMA ycnyrn ABTonnarex no nognmcke

7.1.4.1. B paty nony4yeHusa baHkom nHdopmauumn o COOTBETCTBYHOLLEM cYETE (KBUTAHLMMK) OT
MY KnueHnTy Hanpaensetca SMS-coobuweHnne / Push-yBegomneHve o npeacrosawemM nepeBoge ¢
yKasaHueM CyMMbl nepesoja.

7.1.4.2. B paty mucnonHenus nepesodoB KnueHTy Hanpaensietca SMS-coobuleHne / Push-
yBegomneHne o6 onnavyeHHoMm cdete (keutaHumn) MY.
7.1.4.3. Ecnu cymma nepeBoga npesbiwaeT yCcTaHOBMEHHbIM KnneHTom B PacnopsikeHnn Ha

nepuoanyeckuin nepesod NUMNUT, TO B JaTy UCMONHeHUs nepesoda KnueHTy HanpasnseTca SMS-
coobuweHne / Push-yBegomneHve O MpEBbIWEHMM NUMWATA aBTOMAaTMYECKOW onnaTtbl cyeTa
(kBuTaHUMK) Y.

7.1.4.4. Mpn oTCcyTCTBUM [AeHexHblX cpeactB Ha Cuyete B gaTy nepeBoga KnueHTty
Hanpaensdetca SMS-coobweHue / Push-yBegomneHne o HexBaTke CpeAcTB OJ1si aBTOMATUYECKOMN
onnatbl cyeta (kButaHuum) MY c gaTo OKOHYaHWUS MNOMbLITOK onnaTtbl cyeta (kButaHumm) Y.
MOBTOpPHbLIN 3anNpocC Ha cnMcaHne AeHEeXHbIX cpeacTB co CyeTa HanpaBnsieTcs C UHTepBaniom oaunH
pa3 B CyTKM B TedeHue Tpex Nocreaywmx gHen, npu Hanuumm AeHexHblx cpencts Ha Cuete B
yKa3aHHbIN nepuog onnarta cyeta (ksutaHumn) Y 6yaet npoBeaeHa, BpemMs UCNONHEHWS NepeBoaa
B TE€YEHMe CyTOK ycTaHaBnueaeTtca baHkom.

7.1.4.5. KrnneHT BnpaBe OCyLLECTBUTbL OTMEHY UCMONHEHUS NepeBoda B TEKyLEM nepuoge
A0 AaTbl ero UCMOfHeHUs, NocpeacTBOM HarnpaeneHuss PacnopsbkeHns o6 oTmeHe B UHTepHeT-
GaHKe, NpU 3TOM OTKIOYEHME ycryr ABTonnaTeXx no NOANUCKe He NPON3BOAMTCS.

7.1.4.6. Ecnu MY yunTbiBaeT 3a40/mMKEHHOCTb NPOLLbIX NEPUOAOB NpY BbICTaBNEHNM cYeTa
(kBUTaAHUMK) B TeKylleMm nepuoge, To cdeT (kBuTaHums) MY Tekywero nepvoga onnaymeaeTcs C
Yy4€TOM CYMMbI 3a40/HKEHHOCTM NPOLUITbIX NEPUOAOB.

7.1.4.7. Ecnu MY He yumTbiBaeT 3a40MmMKEHHOCTb MPOLUNbIX NepuoaoB Npy BbiCTaBNEHUU
cyeTa (KBUTaHUMN) B TEKYLLEM Nepuoge, TO onfla4ymMBaeTcst TONbKo cHeT (kBuTaHums) MY Tekywero
nepvoaa.

7.2.Ycnosus NPEAOCTABJIEHUA CEPBUCA «CUCTEMA BbICTPbIX
NNATEXEW»

7.2.1. OCHOBHbIE TEPMUHbDI
BaHk Poccumn — LleHTpanbHbin 6aHk Poccuinckon ®enepaumm, obecnevmBaroLmm
OCYLLIeCTBIIEHME NEPEBOAOB AEHEXHbIX CPEACTB C UCMNONb3oBaHMeEM CuUCTeMbI BbICTPbIX
nnaTexen.
AKumnoHepHoe obwecTBo «HaumoHanbHaa cuctema nnartexHbix kapT» (AO «HCIMK», HCIIK)
aKuMoHepHoe obLecTBO, ABnsoLeecd onepaumoHHbIM U MNAaTEXHbIM KIMPUHIOBLIM LLEHTPOM B
CBI1 Ha ocHoBaHWMM OOroBopa O B3aMMOLEWCTBMM MNATEXHbIX CUCTEM, 3aKNKYeHHOro ¢ baHkom
Poccuu, n okasbiBatoLlee onepaunoHHbIe YCryrn, a Takke yCryrm niaTexHoro KNMpuHra.
Cuctema 6bicTpbix nnatexen (CBI) — cepsBuc nnartexHon cuctemol baHka Poccun, koTopbin
nossosnseT PU3nN4eCKUM nmuam MrHOBEHHO (B pexxume 24/7) nepeBoauTb AeHEXHble CpeacTBa:
— B NoOnb3y nony4vartens — mMsnMyeckoro nuua no Homepy mMobunbHoro TenedoHa, Ha cyeT
nonyyartens-uan4eckoro nuua, oTKpbITbIN B Apyrom 6aHke - YyactHuke CBIT;
— B NOMb3y nony4vyatenss — TOProBO-CEPBUCHOIMO MPeAnpusaTUss MNyTeM CUYUTbIBAHMUS
nHpopmaumm n3 QR — koga nnm NNaTexXHoOM CCbISIKK, MPU COBEPLUEHUN onnaTthl MNOKYMNKA Ha
canTe Nnu B NPUNOXKEHNN TOProBO-CEPBUCHOrO NPeanpUsTUS.
— B CBOI nonb3y — Ha CyeT KnuneHTa co cyeTa, OTKpbITOro Ha umsa KnveHTa B apyrom 6aHke -
YyacTtHuke CBIT;
— Ha EpuHbIn kasHauenckuin cueT PepepanbHOro KasHayencTBa C MOCMEeaylWuM  Ux
nepeyvncrieHMeM nonydaTtento — PUANYECKOMY NuUy, ABNSAOLWEMYCH Y4aCTHUKOM CUCTEMbI
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KasHa4yenckMx nnatexen, nns ynnatbl nnartexenm B OwmpkeTHyo cuctemy Poccunckon
denepaumn??,

CBlNan (npunoxenune CBIMan) - mobunbHOe npunoxeHue, paspabotaHHoe HCIIK, ans onnatbl
TOBApOB M YyCMAyr B pPO3HMYHbIX MarasmMHax M CeTU MWHTEPHET C MWCMNOoMNb30BaHMEM BCEX
nogaepxneaemblx B CBI cnocoboe onnatbl.

Cranpaptbl OMNKL CBIl (onepaunoHHO-NNATEXHOrO KIMPUHIOBOrO LEHTPa CUCTEMbl ObICTPbIX
nnatexen) - gokymeHTbl AO «HCIK», ycTaHaBnmnBatoLLme nopsgok, CPOKN 1 YCIoBUS opraHnsaumnm
MHOPMaLUMOHHO-TEXHONOrMYeckoro B3ammopgenctemss YyactHuka CBIT ¢ AO  «HCIIKy,
onpegenswwme ycrnosusi, Heobxogumble ans ocywiecteneHms YvactHukammn CBI onepauun, a
TaKke WHble YCNoBUS, Heobxoammble Onsi coBepweHus onepauun. Crangapt OlKL, CBIl
pasmeLleH Ha oduumansHom cante AO «HCIK» www.sbp.nspk.ru.

YyactHuk CBIl - kpeantHasa opraHusauusi, SBRSKOWAACS OOAHOBPEMEHHO MPSMbIM YYaCTHUKOM
nnaTexHon cuctembl banka Poccumn n yyactHnkom nnatexHonm cuctemol «Mup» (HCIIK), a Takke
dunuan Takom KpeauTHOM opraHusaumum, ucnonssyowmin CBIMN 1 ocyuwecTensowmn onepauuu.

7.2.2. Obwue ycnosusa npegoctaBneHus cepsuca CbIl

7.2.2.1 MogkntoyeHne k CBI1 ocywectensetca KnueHTom B WHTepHeT-OGaHke nytem
COBepLUeHUs nocreaoBaTenbHOCTN AEeNCTBUN, onpedeneHHbiX PyKOBOACTBOM Nofnb3oBaTens.
7.2.2.2 Mpn nogkntoveHun k CBI1 KnveHT BbiOMpaeT uaeHTuduMKaTop, MO3BOMSHOLWMNA

OAHO3HA4YHO yCTaHOBUTbL HOMep ero Cueta. B kayecTBe mgeHTMdukaTopa MCNonb3yeTcs Homep
MobunbHoro TenedgoHa KnueHTa, cBegeHus O KOTOpoM Obinu ykasanbl UM B KomnnekcHom
3asiBIIEHMM UK oTAEeNbHOM 3asBreHnn Npu NoaKoYeHn MHTepHeT — GaHka. [JononHUTEnNbHbIN
HoMep MoOunbHoro TenedgoHa KnneHTa He MOXeT WCNoNnb3oBaTbCd MM B KavecTBe
naeHtTudukaTopa. YKasaHHbli B HaACTOsILEM MOANYyHKTe uaeHTudukatop ucnonb3yetca And
3auncneHna baHkoMm OeHexHbIX cpeacTB Ha Cuyet B cooTtBeTcTBUMM C M. 4.4 lNonoxeHus baHka
Poccum o1 29.06.2021 N 762-T1.

7.2.2.3 Haxumasa kHonky «llogkniounte» KnueHT nogTteep)koaeT CBOE O3HAKOMIEHUE U
cornacve c YcnoeBusiMu npeaocTaBneHusi cepBuca «Cuctema ObICTpbIX MNnaTexenm», a Takke
BblpaXkaeT corrnacue:

— Ha o6paboTKy ero nepcoHanbHbIX AaHHbIX, BKNtovas ux nepegady AO «HCIK», YyacTHukam
CBI1, nonyyaTento no onepauuu nepesoga AeHEXHbIX CpeacTB ¢ ucnonb3osaHnem ChIT;

— Ha obpaboTky ero nepcoHanbHbix AaHHbix AO «HCI1K», YyactHukamn CBI1, nonyyatenem no
onepaumm nepeeoaa AeHEXHbIX CpeacTB ¢ ncnonb3osaHnem CBIT;

— Ha nepepgadvy CBedeHWA O HeM, BKMYas CBeAeHus, cocTaBndalowme GaHKOBCKYHO TavHy, B
obbeme, HeobxoaMMOM AN ocylecTsneHus nepesodos ¢ ucnonb3osaHnem CBI1, B AO «HCIKy,
YyacTtHukam CBI1, knneHtam YyactHukos CBIT;

— Ha uCnonb3oBaHWe Ans 3avncneHns baHkom AeHeXxHbIX cpeacTtB Ha CuyeT maeHTuduMKaTopa
(Homepa MobunbHOro TenedoHa, BblOpaHHOro KnueHTom npu nogknoveHun Kk CBI),
NO3BONAIOLLErO OQHO3HAYHO YCTaHOBUTL HOMep CyeTa;

— Ha nonyyeHue ot banka n AO «HCIK» Push — yBegomneHuin /SMS-coobLueHnin, CBsA3aHHbIX C
coBepLleHneM onepaumi B pamkax CBIlT;

— C ycnosusiMu ucnonHeHunss baHkom pacnopspkeHns KnneHta ¢ ucnonb3oBaHnem cepsuca CBIT;
— Ha MCMNoNb30BaHWE 3MNEKTPOHHOrO CpeacTBa nnartexa - npunoxeHus Cblan.

7.2.2.4 KnneHT MoxeT ycTaHoBUTb BaHk B kKayecTBe BaHKka No ymMonyaHuto, a Takke yaanutb
paHee YyCTaHOBIIEHHBI MO yMOn4YaHuio GaHk?2,
7.2.24.1 JononHutensHo KnueHT MoOXeT gaTbh corfacue Ha OCyLeCTBrEeHWe nepeBoaoB

yepes CBIT 6e3 otgenbHOro noarsepxaeHus KnueHtom kaxgoro nepesoja co ceoero Cyeta Ha
CBOWN CYeT, OTKpbITbI B ApyroMm GaHke-YyacTHuke CBI1 (nepeBon OCyLeCTBASIETCA B UHTEPHET-
GaHke pgpyroro 6GaHka-YuyactHuka CBIM). [JaHHoe cornacue KnueHT npegoctaBnseTr Aans
OCYLLIECTBIEHMA MEPEBOOOB B OAWH MMM Heckonbko OGaHkoB-Y4yacTHukoB CBIT no cBoemy
ycmoTpeHuto. B crnyyae npegoctaBneHus Takoro cornacus, KnueHT noarBeppgaeT, 4To Bce
nepesoabl, koTopble OyayT coBepweHbl 4yepe3 CIB mexagy cyetamm KnumeHta cuuTatoTca
coBepLleHHbIMM camuM KnmeHTom m ¢ ero cornacus. Cornacme Ha nepesogbl yepe3 CBI 6e3
OTAENbHOrO NOATBEPXKAEHUA MOXeT ObiTb 0T03BaHO KrnivmeHTom B ntobon MOMeHT B UHTepHeT-
OaHke.

22 C MOMEHTa TEXHWUYECKOW peanuaaLuu.
23 C MOMEHTa TEXHUYECKOW peanu3aumu.
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7.2.2.4.2 Bbibop KnneHtom baHka B kadectBe 6aHka-YuacTHuka CBI1 no ymomn4anuio,
yAaneHne paHee ycTaHoOBeHHOro 6aHka no ymonyaHuio nogreepxaatotcst KnmneHTom nocpeacTtsomM
BBOZA OAHOPAa30BOro naponsi, copmmpoBaHHoro n HanpaereHHoro KnveHty AO «HCIIK» Ha
HoMep MOOWMbHOro TenedoHa, cBeaeHns o KOTopoM Obinu ykasaHbl KnveHtom B KomnnekcHom
3asBneHMn unu otaenoHoM 3asiBneHun npu nogknoyveHnn WHTepHeT-b6aHka. Cornacue Ha
nepesogbl Knuenta yepes CBIl mexagy cBoumm cyeTamym B pasHbiXx GaHkax 6e3 oTaenbHoro
noareepxaeHna KrnveHToM, a Takke OT3blB Takoro cornacus nogreepxaarTtcs KnueHtom
nocpencTBOM BBOAA OAHOPA30BOro napons, chopmMmpoBaHHOro 1 HanpasneHHoro KnmeHty baHkom
Ha HOMep MOBunbHOro TenedoHa, cBeAeHUsA 0 KOTOPOM Obinu ykasaHbl KnveHTom B KomnnekcHoM
3aABMNeHMM Unu oTaenbHOM 3asiBrneHun npu nogkntoveHnn HtepHeT-6aHKa.
7.2.25 MepeBoabl ¢ wucnonb3oBaHMem CBI1 ocywecTtenawTcs KnueHtamn, KoTopbie
npoussenn nogkntodeHune Kk CbIll B cootBeTcTBUMM € N.7.2.2.1:
— B nomb3y nonyyatensa — dwmanyeckoro nuua B MHTepHeT-GaHke C ykasaHueM Homepa
MOBUIbHOro TenegoHa nonyyarens;
— B Nonb3y nonyyaTens — TOProBO-CEPBUCHOro npeanpuatnsa B WMHTepHeT-6aHke uyepes
ncrnonb3oBaHne MobunbHOro NnpunoxeHus B cooteetctenm ¢ n.4.9.15 O6wmx Ycnoeuin. BosspaTt
paHee NpuobpeTeHHbIX TOBApPOB UMK YCIyr, a Takke OeHEeXHbIX CPeACTB 32 HUX NPOU3BOAMUTCS
yepe3 TOProBO-CEPBUCHOE nNpeanpusaTne, B KOTOPOM Obina OcCyllecTBreHa MokKyrnka ¢
ncnonb3oBaHnem nepesoaa CbIT,;
— B CBOM nonb3y - B IHTepHeT-6aHke Ha CueT KnneHTa co cyeTa, oTKpbITOro Ha umsi KnneHrta
B Apyrom 6aHke - Y4yactHuke CBIN nytem dopmupoBaHus, HanpaBneHuss U NOATBEPXKAEHMUS
3anpocoB Ha COBEpPLUEHNE NepeBoaa;
— B CBOW nonb3y — co Cyeta KnmeHTa Ha cyeT, OTKpbIThbIN Ha uMmsa KnneHTta B gpyrom 6aHke -
YyacTtHuke CBI1, nyTem (hopmMmpoBaHUs 1 HanpaeneHns 3anpocoB Ha COBepLUEHNE Nepesoja n3
apyroro 6aHka - YyactHuka CBI1 (c nogreepxgeHnem KnveHTom kaxgoro nepeeoga B IHTepHeT-
GaHke unn 6e3 oTaenbHoro noaTeBepXxaeHuss KnveHTOM Kaxagoro nepeeBoga B cryvae
npegocTaBneHns cornacusi B COOTBETCTBUM € N1.7.2.2.4.1).
— B NOMb3y nonyyaTtensa — OPUONYECKOro nuua, SBMASOWErocs Y4YacTHUKOM CUCTEMBbI
KasHadyenckux nnatexen, nna ynnatbl nnatexen B OHOMKETHyH cuctemy Poccuiickon
denepaumn.?*
Mopsagok  ocyllecTBneHMs  COOTBETCTBYIOLMX MNepeBodoB  onpegensetcda  PykoBoacTtBom
nonb3oBaTens.

7.2.2.6 MepeBoabl ¢ ncnonb3oBaHmemM CBI ocylecTBnAOTCS TONbKO B pybnax Poccunckon
depnepauun Ha cyeTa nonyyaTenen, oTkpbITbiX Y Y4acTHukoB CBI.

7.2.2.7 3a ocyliecTBneHne nepeBodoB ¢ ucnosnb3osaHnem CBI1 baHk B3maeT KOMUCCUIO B
COOTBETCTBMM C Tapudamwm.

7.2.2.8 BaHkoM MOryT yctaHaBnuBaTbCA NMMUTbLI Ha coBepllieHne onepauun B CBIT B
cooTBeTCcTBUM C Tapudamum.

7.2.2.9 OTkntoyeHne ot CBIT moxeT ObITb OCYLWECTBNEHO Kak No uMHuumatmee KnueHTa B

NHTepHeT —OaHke B COOTBETCTBUM C PykOBOACTBOM MOSb30BaTENS, Tak U Mo MHUMUuMaTMBe baHka.
KnueHty pekomeHayeTcsa He3amennuTensHo oTknounte CBIM, B cnyvae, ecnu npucyTCcTBYeT pUCK
KomnpomeTaumm AyTeHTUPUKALMOHHbBIX AaHHbIX KnneHTa.
7.2.2.10 Ortkntouvenune CBIT no nHnumatnee baHka npomnsBoauTCcA:
— npu 3akpbliTun Cyeta, BblGpaHHoro KnneHtom npu nogknoveHmn CBIT nubo B npouecce
ucnone3oBanust CBIlN, B cnyyae ecnn KnueHtom He Oyaet onpegeneH HoBbin CuyeT Ans
ncnonb3oBaHunda B pamkax CBIT;
— MpUM U3MEHEHMM HOoMepa MOobunbHOro TenedoHa, CBEAEHUs O KOTOPOM Obinn ykasaHbl
KnneHtom B KoMnnekcHoM 3asiBrieHUM unm otaensHoM 3asBreHnm Nnpu noaknoveHmm VIHTepHeT
— BaHky;
— npu nogknoveHmmn k CBIN gpyrum KnueHntom baHka ¢ nogTeepkaeHmem ogHopasoBbiM SMS-
KOAOM Homepa MobunbHOro TenedoHa, CBeAeHWUss O KOTOpOM Obinu ykasdaHbl KnueHTom B
KomnnekcHom 3asBneHun unu otaenbHoMm 3assneHuun npy nogknioveHun MHtepHeTt — 6aHky;
— B cnyvae, ecnu aaHHble KnueHta, cogepxatca B 6a3e gaHHbix baHka Poccum o cny4vasx u
NnomnbITKax OCYLLECTBNEHNA NepeBOOOB AEHEXHbIX cpeactB 6e3 [oOpOBOMLHOIMO cornacus
KIUEHTAa;

24 C MOMEHTa TeXHUYECKON peanvsaumu.
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— B cnyyae, korga baHky ctano nsBecTtHo o kKoMnpomeTauun AyTeHTUMPUKALMOHHBIX AaHHbIX

KnnenTta n/vnm 3CI1 KnmueHTa n BO3MOXKHbBIX MOLLEHHUYECKUX AEeNCTBUAX B OTHOLLEHNU KnneHTa;

— B cnyyvae, ecnun baHk pacnonaraet ceegeHnsMu o cmeptu KnneHTa;

— B Cny4yae, ecnu B oTHowweHun KnueHta BBeaeHa npouenypa 6aHKpoTCTBa;

— B cnyvae, ecnn KnueHT aBNSeTCS MHOCTPAHHBLIM rpaXkgaHMHOM U nuuom 6e3 rpaxxgaHcTBa,

CBeleHNss O KOTOpPbIX BKMIOYEHbl B pPEEeCTP KOHTPONMpYEMbIX Iuu, nNpegyCMOTPEHHbIN

3aKoHO4aTenbCTBOM O MPaBOBOM MOMOXEHUN MHOCTPaHHbLIX rpaxaaH B Poccunckon ®enepaumu.
7.2.2.11 BaHk nmeeT npaBo No COGCTBEHHOM WHMUMATUMBE BPEMEHHO MPUOCTAHOBUTL
ncnonb3oBaHve knueHToMm CBI kak NOMHOCTbLIO, Tak N OTAErNbHbIX ero cepBncoB (0popMneHHbIe
nognuckn Ha nepesoabl, nepesoabl CBlMan, JoBepeHHble NnaTtexun 1 T.4.) B cryvasix BbliBNeHUs
BbaHkom onepauuii unNu  MNOMbITOK COBEpPLUEHUA onepauuit, COOTBETCTBYHOLUUX MpPU3HAKaMm
OCYLLeCTBIEHNSA nepeBoda AeHeXHbIX cpeacTB 6e3 Ao6pOoBONbLHOrO cornacusa KnueHTta, a Takke
Hanuuus y baHka ocHoBaHUIM NpegnonaraTe KOMNpoMeTaumio AyTEHTUPUKALMOHHBIX AaHHbIX MO0
ncnonb3oBaHne WHTepHeT-O0aHka TpeTbMM nuuoM. WHdopmupoBaHme baHkom KnneHTa
Npon3BOANTCA B AIeHb NPUOCTAHOBNEHUA MyTEM NpeacTaBrieHUs COOTBETCTBYIOLEro yBeJOMNeHNs
B ntobom lMNMogpasgeneHnn baHka nnm B KOHTakTHOM LIEHTpE.

7.2.2.12 BbaHk MMeeT npaBo oTKasaTb B NpoBedeHUn onepauuu ¢ ncnosnb3osaHvem CBI1 B
BbICOKOPUCKOBBIX TOProBbIX TOYKax, NepeveHb KOTopblx onpeaenseTtcs baHkom.
7.2.2.13 BbaHK He HeceT OTBETCTBEHHOCTM 3a oTka3 YuactHuka CBI1 ocywecTBnaTe npuem

nepesofa, Hanpumep, Npu OTCYTCTBUM COOTBETCTBYIOLLEN TEXHUYECKOW BO3MOXHOCTU, B Crny4vae
ecnu nonyyaTtesnb He nogkntoveH K CBIM unn BaHkom He nosnyyeHsbl oT YyactHukoB CBIN pekBunsnThbl
nonyyaTensi, Heobxogumble AN OCyLEeCTBEHNS NepeBoa.

7.2.2.14 BbaHK He HeceT OTBETCTBEHHOCTU 3a PaboToCnoCOOHOCTb, HEOOCTYMHOCTb W/WUIK
HekoppekTHyto paboty CBIl, B TOM uucne B TOProBO-CEPBUCHLIX MNPEAnpUATUSIX.
PaboTtocnocobHocTb 3aBucut oT BnagenbueB CBI1 - Banka Poccun 1 AO «HCI1K», BaHk He
sBnsieTcs Bnagenouem CBI n He koHTponupyeT gencteus Briagensues CBI.

7.2.2.15 KnueHT 0653yeTcsi KOHTPONMpOBaTb MNPaBUITbHOCTb 3aroOfIHAEMbIX PEKBM3UTOB U
CYMM OCyLLeCTBNAeMOro nepesoga, ucnonbays cepsuc CBIT.

7.2.2.16 BbaHKk He HeceT OTBETCTBEHHOCTM 3a owunbku, gonyuwieHHble KrnveHTom, npwu
COBEpLUEHUMN NepeBoda C Ucrnonb3oBaHmeM cepeuca CbI.

7.2.2.17 BbaHk nmeeT npaBo cnucaTtb co cyeTa KnueHTa paHee 3a4ncneHHble Yepes cepBuc
CBIl cyMMbl O€HEXHbIX CpeacTB Mo ornepauusiM, KoTopble Obli OCMOpPEHbl OTAPaBUTENSIMU B
cootBeTcTBMM co CtaHgaptamu OlKL, CBI.

7.2.2.18 KnneHT MOXeT yCTaHOBUTb MHAUBUAYArbHbIE MMMUTLI HA CYMMbl MEPEBOAOB Yepes
CBI1 nytem nogaum 3assneHus no popme baHka B NogpasaeneHun baHka.

7.2.3 Ycnosusa npegoctaBneHus cepeuca CbIl yepe3 MoounbHoe npunoxeHune Cblan

7.2.3.1 VYcraHoBka npunoxernus CbBllan ocywecteBnsgeTca KnveHTOM CaMOCTOATENbHO Ha
cobCcTBEHHOE  MOOWMbHOE  YCTPOWMCTBO, COOTBETCTBYHOLEE OnpeferieHHbIM  TEXHUYECKUM
XapakTepucTukam.

7.2.3.2 Ana ucnone3oBaHna npunoxeHua CblMan Heobxogumo nogkntountb cepeuc CBIT (ecnn oH
paHee He Gbin NoakmnyeH) B cooTBeTcTBUM C N.7.2.2.1 n nogkntoumTtb Cyet Kk CBIMan, koTopbIv
KnueHT nnaHupyeT ncnonb3oBaTh ANd ocyllecTBneHuna nnatexen. MNMoagknoveHmne Cueta k CblMNan
[ocTynHo B npunoxeHun CBlMan n 8 MoGnnbHOM NpUnoXXeHuu.

7.2.3.3 Tpn wucnonb3oBaHun npunoxernus CBlMan KnueHTy AoCTynHbl nepeBogbl B MOMb3y
nosiyqaTensi — TOproBo-CEPBUCHOMO NPeanpUATUS:

— NyTeM cunTbiBaHUA MHpopmaumm n3 QR-koga npy coBepLUeHUn onnaTbl NOKYNKN B TOProBo-
CEPBUCHOM NPeanpuUATUM;

— MNYTEM CYMTbIBAHWS WHOpPMALMM M3 CCbINKM (Nepexoga Mo CCbiNKe) Ans onnathl,
NpeaoCTaBIEHHOW TOProBO-CEPBUCHBIM MPEeAnpuUATMEM, Npu  coBeplieHun KnveHTom
onnatbl NOKYMNKN Ha canTe TOProBO-CEPBUCHOrO NPeanpusTUS.

BosBpaT paHee npuobGpeTeHHbIX TOBAPOB WM YCAyr, a TawkKe [OEHEXHbIX CPEeACTB 3a HUX
Npon3BOANTCA Yepes3 TOProBO-CEPBUCHOE NPeanpuaTne, B KOTOPOM Bbina ocyLecTBrieHa NoKynka
nyTemM OCYLLECTBIEHNS NepeBofa ¢ ncnosnb3oBaHnem npunoxexHms CblMan;

2 YcraHoBUTb npurioxeHne CBIMaii MoXHO Ha cMapTdOHbLI C onepaumoHHoi cuctemort Android Bepcun He Huxe 6.0 1 iOS, HauuHas ¢
13 Bepcun.
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7.2.3.4 OTkntoumnTb CyeT, ncnonbadyembli B npunoxeHmn CbIMan KnneHt moxeT caMoCcToATeNbHO B
npunoxexumn CBIan. Mpu oTkntodeHmmn cepsuca CBI, CyeT, ncnonb3yembii B npunoxeHunn CblMan
OTKMoYaeTCcs aBToMaTU4ECKH.

7.2.3.5. baHK He HeceT OTBETCTBEHHOCTW 3a BO3MOXHble NpobremMbl B UCNONb30BaHUW NPUMOXKEHUS
CBIllar unn oTcyTcTBME BO3MOXHOCTU ANnd KnueHTa ucnonb3oBaTtb npunoxeHne Cbllan.

7.2.3.6. baHk He HeceT OTBETCTBEHHOCTH 3a YObITKM, KOTOPbIE MOXET NOHECTU KnneHT B pesynbtaTte
oTkasa TCI1 B BO3MOXHOCTU COBEpPLLEHMS Onepauni ¢ Mcnonb3oBaHnem npunoxexms CblMan. baxk
He HeceT OTBETCTBEHHOCTM 3a paboTy MOGMIbHOro yctponcTea KnveHTa.

7.2.3.7. KNnueHT HeceT OTBETCTBEHHOCTb 3a BCe Onepauum, COBEPLLEHHbIE C MOMOLLbIO NPUNOXEHUS
CbIllan, B T.4. B cnyyae yTepy MoburnbHOro ycTponcTea.

7.2.3.8. KnueHT noHMMaeT 1 corfaceH ¢ TeM, YTo:

— npepgocrtasneHne cepeuca CBI1 yepes mobunbHoe npunoxeHue CBl1an ocywecTensieTca
yepes ceTb NIHTepHET, KoTopas aBnseTca Hebe3onacHbIM KaHanoM CBA3M;

— baHk He HeceT OTBETCTBEHHOCTM 3@ PUCKMW, CBA3AHHble C NOAKMIOYEHMEM MOOUMbHbIX
ycTponcTB KnmneHTa Kk cetn VIHTepHeT, BO3MOXHbIM HapyLleHNEM KOH(UOEHUMANbHOCTU 1
LeNoCTHOCTN MHdopMaLmmn nNpu paboTe vyepes ceTb VIHTEpHET;

— paboTtocnocobHocTb npunoxeHusi Cblai He 3aBUCKT OT baHka;

— bBaHk He koHTponupyeT 1 He BNMSET Ha NpegoCcTaBneHe U UCnonb3oBaHne 6ecnpoBOaHbIX
ceTen CBA3W;

— bBaHk He rapaHTupyeT KOHMAEHUMaANbHOCTb M Ge30MacHOCTb XpaHeHWUst U nepedayu
AaHHbIX Yepe3 6ecnpoBOAHbIE CETU CBA3M, HaxoasALWmMecs BHe KOHTpons baHka.

7.2.3.9. baHk nmeeT npaBo 3abnokupoBaTb NMOO NPUOCTAHOBUTL ucnonb3oBaHne Cbllan,

npuesisaHHoro kK cdety KnueHTta B baHke, B crniydae, ecnu baHky cTano n3BecTtHO 0 KoMnpoMmeTaunm
AyTeHTUdUKaUNOoHHbIX AaHHbIX KnneHta w/vmnn OCIT KnveHTa M BO3MOXHbBIX MOLLUEHHUYECKUX
JEencTBMAX B OTHOLEHN KnneHTa.

7.2.4 TlpuBaska Cyeta AnNA coBepLUeHMA onnaTbl B NONb3y TOProBO-CEPBUCHOIO
npeanpuaTusa Yepes cepsuc CBI

lMocne coBeplleHWss onnaTbl MOKYNKM Ha canTe/B MOOGUNBHOM MPUITOXEHUN TOProBO-
cepBuCHOro npeanpuatTnsa KnmeHTt moxeT npuesasatb CyeT, BblIOpaHHbIM MM OS5t onnaTthl MOKYNKU B
Mo6BunbHOM MpUMOXeHUN, ONsi aBTOMaTMYECKon onnatbl OyayLmux MoKyrnok B 4aHHOM TOProBo-
cepBUCHOM npeanpuatuun, ncnonbdya cepsuc CBI, 6e3 otgenbHoro noateepxaeHunss KnueHtom
Kaxgow onepauun onnaTbl NOKynku (ganee - Nognucka).

Mognucka noaTeepxgaetca KnneHtom nytem BBOAA oAHopasoBoro Koga, HanpaBfeHHOro
KnueHnty BaHkom Ha Homep MOBuUnbHOro TenedoHa, ykaszaHHbi KnveHTomM B KomnsiekcHoM
3asiBIIEHMM U OTAENbHOM 3asiBrieHMM npu nogknoydeHnn MIHtepHeT-6aHka. OdopmunTb MNognucky
KnueHT moxeT n 6e3 coBepLueHnsa onnaTbl NOKYMKW, UCNOMb3ya YHKLMOHaN canTa/MobunbHOro
NPUITOXXEHWS1 TOProBO-CEPBUCHOMO NpeanpuaTna n Boiopaes CueT B MoOGUITbHOM MPUIOXKEHUN.

Odbopmnsasa Moanmcky KnneHT noHMMaeT 1 cornaceH ¢ TeMm, YTO AeHeXHble cpeacTea byayT
cnmcbiBaTbes co CyeTa B NOfb3y KOHKPETHOIrO TOProBO-CEPBUCHOrO npeanpuatua (6e3 otaensHoOro
noaTeepxaeHmst KnveHToM Kakgon onepaumm onnartbl MOKYMKWM) Ha OCHOBaHWWM 3apaHee
NpPeaocTaBreHHOro UM corfacusi Ha aBTOMaTUYecKoe CrucaHue AeHeXHbIX cpeacTtB co CueTa,
BblpaXkeHHOro nytem odopmneHns MNoanucku.

Moagnucka ucnonb3yeTcs kak Anga Oyaywmux pasoBbiX onnaTt, Tak U Ans perynspHbiX
nnatexen, B TOM YMCne aBTonnaTexen.

KnueHT moxeT ynpaensatb Nognuckamy B MoGunbHOM npunoxeHun - meHaTb Cyeta and
onnatbl NOKyNnokK B pamkax lNMognuncok nubo yganate MNMognmcku.

7.2.5 TlMopagok paspeweHns CNopoB B Criyvyae Hecornacus ¢ onepauuven,
coBepLIeHHOW ¢ ucnonb3oBaHuem cepsuca CbIl
7.2.5.1. KnueHTt BnpaBe obpatntbca B baHk c 3asBneHvem O Hecornacum c onepaumen,
COBEpLUEHHON C ucnonb3oBaHnem cepsuca CBIN, no dopme baHka ogHUM K3 cnegyroLmnx
cnocoboB:

- obpatutbes nuyHo B MNMoagpaspeneqHne baHka;
- HanpaBUTb CKaH-KONUIO/POTO-KONUIO 3asiBNEHUSA O HeCornacum ¢ onepaumen, CoBepLLIEHHON

c wucnonb3oBaHnem cepsuca CBIl, coctaBneHHoro no dopme baHka, n nognucaHHoro
cobcTBeHHOpY4YHON noanuckio KnveHTa yepes NHTepHeT-6aHK;
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- HanpaBuTb 3asBnNeHWe O Hecornacuum C onepaumen, COBEPLUEHHOW C WUCMNONb30BaHWEM
cepsuca CBI1, yepes Cant baHka, 3anonHMB 3NEKTPOHHY0 dopMy Takoro 3asasrneHus. NognucayHme
W noaTBepXaeHue OTNpaBKU 3adBNeHNa OCyLLecTBnseTcs nyTeM Beofa KnneHTom ogHopas3oBoro
Koga, HanpasneHHoro baHkom Ha Homep MobunbHoro TenedoHa, ykazaHHoro KnneHtom Ha Cawnte
npw 3anofIHEHMN 3MEKTPOHHOW POPMbI 3asiBIIEHNS.

dopma 3anBneHmsa O Hecornacum ¢ onepaunen, CoBepLLUEHHON ¢ ucnonb3oBaHnem cepsuca CbBIT,
pa3smellaetcsa B lNogpasgeneHnsax baHka n Ha Cante baHka.

7.2.5.2. Ha ocHoBaHuKn 3asiBrieHMs 0 Hecornacum ¢ onepaumein, CoBepLLUEHHON C UCNOSb30BaHNEM

cepsuca CBI', baHk npoBoaANT NpoBEPKY 0OCTOATENLCTB COBEPLLEHMS OCNapMBaemMon onepaumm B
crneayoLme CpoKu:

— He 6onee 5 ([Matn) pabounx OHEN CO AHA MONyYEeHUs 3asiBNEHWd, B Criyvyae ecrnv B
3asBMneHMn ykasaHo TpeboBaHume O Bo3BpaTe nosiydyeHHon KnumeHTom cymmbl obpaTHO
oTnpasutento nepesoda. TpeboaHue KnneHta ncnonHaeTca npu Hanu4mm Heobxogmmom
cymmbl Ha Cuyete KnueHTa, OONONHUTENBHOrO MHGOPMMpPoOBaHMS KnueHTa He
npon3BoauTCS.

— He 6onee 30 (TpmnauaTtn) kaneHgapHbIX AHEN CO OHS NOSTyYEHUS 3asiBIIEHUSI B OCTanbHbIX
cnyyvaax. MHpopmaumsa o pesynbTatax pacCMOTPEHUNA 3asiBNEHNS AOBOAUTCA OO CBEAEHUS
KnueHta nocpenctBom HanpaBneHns TeKCToBOro coobLeHus.

Mpn atom, B cnydyae ecnn baHky TpebyeTcs gononHuTenbHas WHGoOpMaumsa/noaTeepXxaamoLlwme
AOKYMeHTbl 0T KnueHTa, HOBbI CPOK NPeaoCTaBfeHns peLleHns no 3asBneHnto 0 Hecornacum ¢
onepauuen, COBEPLUEHHOW C ucnonb3oBaHnem cepsuca CBll, paccuntbiBaeTcsa oOT Aarthl
npepoctaeneHns KnueHToM [ONONHUTENBbHON MHGOPMaUUW/NOATBEPXKOAIOLWMX [OKYMEHTOB.
NHdopmaumns o NpoMexyTOYHOM pelleHMnM MoxeT OblTb goBedeHa [0 cBegeHus KnuneHta
nocpeacTBOM HanpasneHms TeKCTOBOro cCoobLLEeHMS.

Mo TpeboBanHuto KnneHta BaHk MoXeT npeaocTaBuTb NMCbMEHHLIN OTBET B Noapasgenennn banka
O pes3ynbTaTax paccMOTpeHus 3asBfieHUs O Hecornacum C onepauuen, COBEpPLUEHHON C
ncrnonb3oBaHnem cepauca CBIT.

7.2.5.3. baHk nmeeT npaBo B TeueHne 175 (Cta cemmnaecsaTv naATK) KaneHgapHbIX AHEN CO OHS
coBepLieHusa onepaumm no Cuyety KnueHTa HanpasuTb 3asiBNeHWe O Hecornacum ¢ onepawuuven,
COBepLIEHHON ¢ ucnonb3oBaHueM cepsuca CbBI1 Ha paccmotpenne B HCIIK. Mo ucteuyeHun
yKasaHHOro B HacTosLweM NyHKTe cpoka baHk He HanpaenseT 3assneHne KnneHta o Hecornacum ¢
onepaumen, CoOBepLUIEHHON ¢ ncnonb3oBaHMeM cepeuca CbI1 Ha paccmoTpeHnune B HCTIK.

7.2.5.4. B cny4yae, ecrnvu TOproBo-cepBUCHOE NpeanpuaTue He okasarno ycrnyru B COrracoBaHHbIN
CPOK UM He MOXEeT BbINOMHUTL CBOM 00s3aTenbCTBa MO [OrOBOPY B CBA3U C NpekpalleHnem
aeatenbHocTn, baHk uMMeeT npaBo HanpaBuTb 3asiBNEeHWe O Hecornacum c onepaumen,
CcoBepLUEeHHOW ¢ ucnonb3oBaHnem cepsuca CBlN, Ha paccmoTtpenne B HCIK B TedeHne 175 (Cta
ceMnaecaTun NaTn) KaneHaapHblX gHEW OT NNaHUPyeMon AaThl Oka3aHus ycnyru, Ho He Bonee 360
(TpexcoT wectngecatn) kaneHgapHbixX AHEN CO AHSA coBepLueHus onepaumm no Cuety Knuenta. Mo
NCTEYEHUN yKa3aHHOro B HacTosILLEM NyHKTe cpoka baHk He HanpasnseT 3asiBneHne 0 Hecornacum
C onepaumen, CoBepLLUEHHOM ¢ ucnonb3oBaHnem cepauca CBIl Ha paccmoTpenune B HCIK.
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YCNOBUA OTKPbITUA, OCYLLECTBJIEHUA OMEPALMUA N 3AKPbITUA OBE3JNTMYEHHbLIX
METANNTIUYECKUX CHETOB ®U3UYECKUX NUL| B MAO «BAHK «CAHKT-METEPBYPIM»?°

1. TEPMUHbI U ONPEOENEHUA

OparoueHHbIn meTann — 301070 B 6e3Hann4yHon opme.

OGe3nuyeHHbIN MeTannu4yecknn c4yet (MC) — OaHkoBCckMM cveT anga ydveta [paroueHHoro
MeTanna B rpaMmax.

2. OCHOBHbIE NMOJIOXXEHUA

2.1. Hacrosilwme YcnoBusi ycTaHaBnMBaKOT NOPSIAOK OTKPbITUS, o6cnyxueaHms n 3akpbitna MC,
nopsaaoK CoBepLUEHNs caenokK Kynnn-npogaxu OparoueHHoro Metanna v perynupytot OTHOLLEHMS,
BO3HMKalOLLME B CBA3M C 3TUM Mexay KnueHTom n baHkowm.

2.2. baHk Ha ocHoBaHun 3asiBnieHnsi oT KnueHnta oTkpbiBaeT Knunenty MC, 3akntodaet c
KnvueHTOM caenku kynnu-npogaku [paroyeHHoro Metanna, ocyLecTBseT onepawmm no CnucaHuio
n 3aumcneHuto [OparoueHHoro metanna Ha MC, B coOTBeTCTBUM C 3akoHoAaTenbcTBomM PO,
HOpMaTMBHbIMM  JOoKyMeHTamu baHka Poccuun, [paBunamm  KomnnekcHoro 6aHKOBCKOro
o6cnyxuBaHmsa n obblvasimy genosoro obopoTa.

2.3. 3aseneHve Ha oTkpblTve MC saBnseTca noaTBepXOeHWEM O3HaKOMIMEHWa U cornacus
KnnenTa ¢ HacTosAWwMMM YCnoBuamu.

2.4. B uensax ocywecTBneHns pac4eToB Mo onepaumsam Kynnu-npogaxu [paroueHHoro metanna
y KnneHta gomkeH 6b1Tb oTKpbIT B BaHke CyeT B pybnsax P®.

25. MC He pomkeH wucnonb3oBatbcs  KnveHTOM  Ona  pacdetoB,  CBHA3a@HHbIX
npeanpMHUMaTENbCKON AEATENbHOCTbI0 M BeAEeHMEeM YacTHOW MNPaKTUKM B YCTaHOBEHHOM
3akoHogaTtenbcTBoM Poccuiickon denepaunn nopsiake.

2.6. B pamkax [doroBopa KOMMNMEKCHOro GaHKOBCKOro oGcnyxuBaHus, KnneHty MoxeT ObiTb
OTKPbIT ToNbko oanH MC Ha ocHoBaHuK 3asaBneHnst Ha oTkpbiTne MC.

2.7. MC oTkpblBaeTCa Ha HeonpeaeneHHbIN CPOK.

2.8. MC KnuneHTOoB, B OTHOLLEHUWN KOTOPbIX BBeAeHa npoueaypa 6aHkpoTcTBa, 06CNyXMBatoTCS
Tonbko B [MogpasgeneHuax baHka, nepeyeHb KOTOPbIX YCTaHOBNEH B COOTBETCTBMM C
n. 2.3.3 O6wwmx Ycnosun.

2.9. OrtkpbiTne MC HecoBepLueHHoneTHeMy KnneHTy B Bo3pacTe o 18 net He npefyCMOTPEHO.
2.10. Bebinyck KapTbl kK MC HEBO3MOXEH.

2.11. 3auucnenue u Bbligada [paroueHHoro metanna ¢ MC B dusnueckon dpopme (cnutka) He
npon3BoaunTCS.

2.12. TlpoueHTbl Ha ocTaTok Mo MC He HauncnaTCS.

2.13. KnueHT nmeeT npaBo pacnopsxatbca [paroueHHbiM meTtannom Ha MC nuMyHO 1 4epes
Mpeactaeutensa. B cnyyae npoBedenuss onepauum no MC [peactraButenem Ha OCHOBaHUM
O0BEPEHHOCTU, YAOCTOBEPEHHOM HOTapnycoM, baHk ocyLLecTBRsET onepaumio nocne NnpoBeaeHns
NPOBEpPKM MNPaBUNBHOCTM O(OPMMEHMS AOBEPEHHOCTUM B LENAX MOATBEPXKAEHMS MOSTHOMOYUIA
MpeacTaBuTens Ha coBepLueHne onepauni no MC.

2.14. Onepaumn no nepesogy AdparoueHHoro metanna ¢ MC Ha cyeTta KnueHTa, OTKpbITbiEe B
apyrmx 6aHkax, unu cyeta TpeTbux Nuu, a Takke no 3a4vucneHunto Ha MC C MHbBIX CO CHETOM He
npeayCMOTPEHbI.

2.15. Bebinucka no MC moxeTt 6biTb npenoctaeneHa KnueHty B lNogpasgeneHun baHka vnn B
NHTepHeT-GaHke?'.

2.16. MC, oTKpblBaeMbli B COOTBETCTBUM C HacTOsWMMWU YCroBMSIMW, He Moanagaet nopg
OencTBMe CUCTEMbI CTpaxoBaHUs BKaAoB, ycTaHoBeHHON PeaeparnbHbii 3akoH oT 23.12.2003 Ne
177-®3 «O cTpaxoBaHuu BKriagos B 6aHkax Poccuiickon degepaunny.

3. NOPAAOK OTKPbITUA METAJINIMMECKOIO CYETA

3.1. BbaHk oTkpbiBaeT KnmeHty MC Ha ocHoBaHun 3asBneHuMss Ha oOTkpbiTue MC
npegoctasneHns KnmeHtom B baHk Bcex JOKYMEHTOB, NMpegyCMOTPEHHbIX 3akoHOA4ATENLCTBOM PO,
YCTaHOBIIEHHbIX HOPMAaTMBHbIMW AOKymMeHTamu baHka Poccum u BHYTPEHHUMM LOKYyMEHTamu
BaHka.

3.2. Ecnn uHoe He yCTaHOBMNEHO HacTodAwumMu Ycnosusamu, 3assrneHve Ha oTkpbiTve MC,
cocTaBneHHoe no cdopme baHka, npegocrasnsaetca KnueHtom B baHk Ha BymaxxHOM HocuTene B
MoppasnenexHun BaHka NnMBo B aneKkTpoHHoW dhopme Yepes NHTepHeT-6aHk?®. B criyyae OTKpbITUS

2 C momeHTa TeXHUYeCcKoM peanunsaumm.
27 C MOMeHTa TeXHUYEeCKOM peanunsaumm.
28 C MOMeHTa TexHMYECKOW peanmnsauum.
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MC ¢ ncnonb3oBaHmem MHTepHeT-6aHka mecTto BegeHusa MC Bblbupaetca KnmeHToMm B MOMEHT
oTKpbITN MC.

3.3. B cnyyae HanpaeneHusa 3assneHunst Ha oTkpbiTne MC ¢ ncnonb3oBaHmem VHTepHeT-6aHka
BBeAEHME nMpaBuSibHbIX AyTEHTUMUKALMOHHBIX AaHHbIX, HeobXoOMMbIX B COOTBETCTBUM C
PykoBogcTBOM Monb3oBaTens, SIBMASETCS aHanorom cobcTBeHHopydHow nognucu KnveHta wm
noareepxaoaet BoneumsbsiBrieHne KnveHta Ha oTkpbite MC. T[lo xenanuto Knnenta B
MogpasgeneHmn bBaHka emy MoxeT ObiTb NpegocTaBneHo YeegomieHne o6 oTkpbitunm MC,
cogepxawiee pekBmanTbl oTKpbiToro MC, B GymaxkHOM Buae.

3.4. 3asBnenune Ha oTkpbiTne MC, npegocTtaBnsiemoe B lNogpasgeneHne baHka Ha GymakHOM
HocuTene, odpopmnisieTca B ogHOM ak3emnnsape. baHk npegoctasnsaet KnveHTy YBegomneHve o6
oTkpbITM MC, cogepxawee pekBnantbl oTkpbiToro MC, B 6ymaxxHOM Buae.

4. COBEPLLEHUE ONEPALMIA NO OBE3NMUYEHHOMY METANNUYECKOMY CYETY
4.1. BaHk nposBoguT no MC cneaytoLwune Buapl onepauni:

- 3auncnenme [paroueHHoro metanna Ha MC npu npmnobpeteHnn KnueHtom y BaHka
[paroueHHoro metanna B 06e3nnM4yeHHoM BUAe;

- cnucaHue dparoueHHoro metanna ¢ MC npu npogaxe KnveHtom BaHky [paroueHHoro
MeTanna B o6esnuyeHHOM Buae.

PacnopspkeHnss Knuenta no MC coctaensatotess KnveHToM no yctaHoBreHHom baHkowm
dopme n npuHumatotca baHkom Ha OymaxHom Hocutene B [MogpasgeneHun baHka, w/wunun B
3NEeKTPOHHOM Buae B VIHTepHeT-6aHkKe.

4.2. baHk ucnonHsaet PacnopspkeHnsa KnveHTa nocrne npoBeaeHus cnegylowmnx npoueayp npyema
K MUCNOSTHEHWIO:

4.2.1. YpoctoBepeHue npasa pacnopskeHnsa [paroueHHbiMW MeTannamm npu npueme
PacnopspkeHns B 3NeKTpOHHOM BuAe OCYLLEeCTBNAETCH NnyTeM MNpoBepku AyTeHTUPMKALNOHHBLIX
AaHHbIX, NO3BONAOLLMX OAHO3HAYHO onNpeaennTb, YTo PacnopsxeHue coctaBneHo KnmeHTtom.

4.2.2. YpocToBepeHue npaBa pacnopskeHna [OparoueHHbiMW MeTannamuv npu npueme
PacnopsbkeHns no dopme baHka Ha OymaxHOM HocuTene ocyuiectBndetcda baHkom nytem
NPOBEPKM Hamnuyms U CooTBETCTBUS COBCTBEHHOpY4YHOW noanucu KnuenTta B PacnopshkeHun no
Bbl6bopy BaHka nnbo noanmucym B aNeKTpoHHOM o6pase LOKYyMeHTa, YAOCTOBEPSIOLWEro NMYHOCTb
KnuenTa, npegoctasneHHoro KnueHtom B baHk, nubo obpasuy noanvcn KnueHrta, 3asgsBneHHomMy B
KomnnekcHom 3asaBneHun. O6a BapmaHTa NPOBEPKM HaNMums U COOTBETCTBUS COBCTBEHHOPYYHOM
noanucn Knunenta B PacnopsbkeHun, npeactaBneHHOM Ha OymaXHOM HocuTerne, sIBNATCA
paBHO3HAYHLIMW, NPUMEHEHME OOHOr0 U3 BapuvaHTOB MPOBEPKM SABMAAETCA AOCTATOYHbIM ANs
Hagnexailiero nNpoxoXxaeHus npoueaypbl YAOCTOBEPEHUS NpaBa pacnopsbkeHus [paroueHHbIMm
MeTannamu.

4.2.3. KoHTponb uUenocTtHocTM PacnopskeHnin Ha OymMaHOM HOCUTENe OCyLeCTBRAseTCH
BbaHkoM nocpeacTBOM  NPOBEPKM OTCYTCTBMA B PacnopsikeHun BHECEHHbIX W3MEHEHUI
(ncnpaBnenun).

4.2.4. KoHTponb goctatoyHocTn [paroueHHoro meTtanna Ha MC ocywiectendaetca baHkom npu
npuemMe K UCMNONMHEHUIO KaxKgoro PacnopsikeHus, ucxoga ua ocratka, Haxogdawmxes Ha MC. Mpu
pocTtatoyHocTu OparoueHHoro metanna Ha MC KnneHta PacnopsikeHus nognexart UCMONTHEHUIO.
Mpn HegocTaToyHocTM OparoueHHoro metanna Ha MC KnneHTta PacnopspkeHust He npuHMMatroTcs
BaHKOM K MCMONMHEHUIO 1 BO3BpaLLAOTCA (aHHYNUPYOTCA) He no3gHee pabodero AHs, cnegyoLwlero
3a gHeMm nocTtynneHus pacnopsbkeHns. Oyepedb He MCMOSTHEHHbIX B CPOK pacnopsbkeHnn k MC
KnneHToB He BegeTcA.

4.3. Coenkn kynnu-npogaxu [paroueHHoro metanna B 06e3nnyeHHOM BMAE COBepLualTcs C
ToyHocThH Ao 0,01 rpamma.

4.4. KnneHt BnpaBe npuobpeTtaTb y baHka [paroueHHbin meTann B 00e3nM4eHHOM BuAeE C
3auucneHunem ero Ha MC 3a pyonun P® no ueHe, ycTtaHOBAEHHON BaHKOM Ha MOMEHT 3aKSoYeHUs
caenku.

4.5. Ona npuobpeteHuna Knuentom [dparoueHHoro metanna KnueHty Heob6xogumMo Ha MOMEHT
3aknoyveHnsa coenkn obecneunTtb Hannume Ha Cuyete B pybnax PP cymmbl, Heobxogumon ans
onnatbl npuobpeTtaemoro [paroueHHoro metanna, npegoctaButb baHky PacnopspkeHune Ha
cnucaHme co CyeTa OeHexXHbIX CpeAacTB B onnaTy [paroueHHOro metanna M Ha 3aducrieHue
OparoueHHoro metanna Ha MC KnueHTa.

4.6. KnveHT Bnpase npogatb baHky [iparoueHHbIn meTann B o6esnuyeHHom Buae 3a pybnu PO no
LeHe, ycTaHoOBreHHOM bBaHKOM Ha MOMEHT 3akfiYeHUs COOTBETCTBYHOLWEN caenku. [Ana
3akntoveHunsa coenkn KnueHty Heobxoammo npepoctaButb B baHk PacnopspkeHne Ha cnvcaHve
[paroueHHoro metanna ¢ ero MC un 3auncneHus [eHexHbIX cpefcTs, NOCTynawLwmux B onnaty
[paroueHHoro metanna, Ha CueT KnuneHta B BaHke.
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4.7. MNMocne coBeplleHnss onepauun no npogaxe [paroueHHoro metanna Ha MC ponyckaetcs
HyrneBOW OCTaTOK.

4.8. OkoH4aTenbHOCTb WM 6e30T3bIBHOCTL onepauu no MC onpegensawTcs crneaylowmm
obpasom:

4.8.1. OKoH4YaTENBHOCTL OMNepauun No yBenmyeHuo octaTka [paroueHHoro metanna Ha MC
KnueHTa HacTynaeT B MOMEHT 3aumcneHunsa JparoueHHoro metansna Ha MC 1 cnncaHus geHexHbIX
cpeacts co Cueta KnuneHra.

4.8.2. OKoHYaTENbHOCTb OMnepaumm No yMeHbLIeHWo ocTaTka [dparoueHHoro metanna Ha
MC KnueHTa HacTynaeT B MOMEHT cnucaHua [paroueHHoro metanna ¢ MC u 3ayucneHus
OeHexXHbIX cpeacTs Ha CueT KnueHTa.

4.9. 3a ocywecTBneHve caenok Kynnu-npogaxwu paroueHHoro metanna B 06e3nu4yeHHom Buae B
BaHK MOXeT B3auMaTb KOMUCCUIO B COOTBETCTBUM C Tapudamu.

5. NOPAOOK 3AKPbITUA METAJJIMYECKOI'O CHETA

5.1. MC moxeT 6bITb 3aKpbIT N0 nHMUMaTUBE KnmeHTa Ha OCHOBaHWM NMCbMEHHOMO 3asBMeHUs
KnueHta no dopme baHka, npegoctaBneHHoro B [logpasgeneHve baHka, B AeHb nogayv
3aaBneHns.

5.2.  MC wmoxeT ObiTb 3akpbiT KnueHTOM nyTem nogaym 3asaBneHus Ha 3akpbitne MC c
ncnonb3oBaHnem MNHTepHeT-6aHka, ecnu B COOTBETCTBMM C 3akoHogaTtenoctBoM PO Ha MC He
HaInoXeH apecT UNn He NPUOCTAHOBIIEHO NpoBeaeHue onepauun no MC.

5.3. [Onsa 3akpbitna MC KnueHT gomkeH npogaTb Haxoaswmica Ha MC [paroueHHsin meTtann u
obecne4unTb Hynesoun octaTok Ha MC.

5.4. Tpyn HannuMm JEencTByOLNX OrpaHnyeHun Ha MC, B TOM 4yucne npuv HanuMyuu apecTa,
HanoXxeHHoro Ha [paroueHHbii meTann Ha MC, npuoctaHoBneHmmn onepaunin no MC, sakpbitne MC
Npou3BOANTCA MOCMEe CHATUSA OrpaHuMYeHuir, He nosgHee paboyero AHA, crneaylowero 3a AHeMm
npogaxun [paroueHHoro metarma ¢ MC. [lpy Hanuumm orpaHMYeHUn MO  PacrnopsiKeHUo
[paroueHHbIM MeTannom npu otcytcTBum Ha MC [OparoueHHoro metanna, MC 3akpbiBaeTcsa He
nosgHee paboyero AOHs, crneaytollero 3a AHEM nogadn NUCbMEHHOro 3asiBreHns KnueHta Ha
3akpbiTne MC.

5.5. Tlo tpe6boBaHuio baHka MC MoxeT ObITb 3aKpbIT HA OCHOBaHWUM peLUeHus cyda B cry4vasy,
npeaycMOTPEHHbIX 3akoHo4aTeNnbCTBOM PO,
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ycnoBus BbIMYCKA U OBCNYXXUBAHUA BAHKOBCKUX KAPT B NAO «BAHK «CAHKT-
NETEPBYPI»

1. TEPMWHbI U ONPEAENEHUA
ABTOpusauusa — HanpasneHHoe baHkoM (0T MMeHM BbaHka) N0 ANCTAHUWOHHBLIM KaHanam CBSA3U
onobpeHne 3anpoca Ha coBepLleHne C ncnonb3oBaHmemM KapTbl /unu ee pekBu3nTOB onepauun,
nopoxgarwuwee obasatensctBO baHka MO nNpeaocTaBneHUIO OEHEeXHbIX CPeacTB KpeauTHOW
opraHusauum nony4artens cpencts. ABTOpM3auMsa MOXET OCYLLEeCTBATbCA HenocpeacTBEeHHO
BaHkom (npoueccunHroBbiM LieHTpoM BaHka) nubo B oTaenbHbix cnyyasax —I1C oT nmeHn BaHka.
BnoknpoBka KapTbl - npekpalleHne BO3MOXHOCTM MpoBeneHust onepaumi no Kapte c
ABTOpM3aLMeEN B NPOLIECCUHIOBOM LieHTpe baHka.
HDepxatenb — puamyeckoe nuuo, Ha uMa KoToporo baHk BeinycTun KapTty.
[JoKkymeHT no onepauuam ¢ mcnonb3oBaHuem Kapt (Yek) — OOKYMEHT, COCTaBMNEHHbIN Ha
OymMaxxHOM HocuTene wwunu B SMNEKTpOHHOM dopMe, SBMLAOWMIACA OCHOBaHMEM AN
OCYLLECTBIIEHNA pac4eToB MO onepauunsiM, COBEpLUEHHbIM C ucnonb3oBaHveM KapTbl u/unu ee
PEKBU3UTOB W/UNK CriyXallnin NOATBEPXOEHUEM UX COBEPLLEHUS.
DononHuTtenbHaa kapta — KapTta, BbinyweHHaa k CyeTy KnveHTa Ha vma TpeTbero nuvua.
[ononHuteneHasa kapTa BblnyckaeTcs baHkoM npu Hanuunn OencTBYIOLLEN OCHOBHOW KapTbl Y
KnueHTa (MCKMOYEHMS MOTyT COCTaBMATb HeKoTopble TuMbl [JONONHUTENbHLIX KapT, Hanpumep,
BbiMyckaemble Ha UMA HecoBeplueHHoneTHero [epxaTtens k CyeTy 3aKOHHOro NpeactaBuTens, K
KOTOpOMY He BbinyweHo OCHOBHOM KapThbl), a Takke COOTBETCTBYIOLLEN ycryrn B Tapudax baHka.
[ocTynHbIN OCTaTOK - CyMMa [eHeXHbIX CpeAcTB, AocTynHas KrnveHTy ansg coBeplLueHus
onepaumin no CyeTy 3a BbIYETOM CyMM Onepauui, COBEPLUEHHbIX C UCnonb3oBaHneM KapTtbl n/mnu
ee PeKBM3UTOB M npolweawnx ABTOpM3auMi0 B NPOLIECCMHIOBOM LeHTpe baHka, pacyeTbl no
KOTOpbIM eLlie He 3aBepLleHbl baHkoM (3a0noKMpPOBaHHLIX CyMM).
EnunHan kapTa neTtepOypKua — 3TO 3MEKTPOHHAsA KapTa, NpeacTaBngaoLlas cobon matepmanbHbIn
HocUTenNb, cogepXallmn 3adoUKCUPOBaHHYIO HA HEM B BU3yarbHOW (rpadpnyeckon) n 3neKTPoOHHOM
dopmax MHGOpPMaLUMO 0 AepxaTerne aNeKkTPOHHON KapTbl « EanHas kapTta netepbypxua». Beinyck
n obcnyxmBaHne KapTbl ocyllecTBnsieTcs B Lenax peanusauumn NoctaHoBneHus lMNMpaButensctea
Cankt-lNeTtepbypra ot 21.02.2018 Ne128 «O nopsigke BbiMycka, Bblgaydn n 0GCNyXMBaHMSA
3NEKTPOHHbIX KapT «EanHas kapta netepbypxua.
3apnnaTtHaa kapta — KapTta, BblgaHHasa KnveHTy B pamkax ycnyru baHka no nepeducrieHuvio
3apaboTHOM NnaTtbl, CTyAeHYEeCKMX NOcobui, NpounX perynspHbiX BbinnaT Ha cdeTa paboTHMKOB
opraHusaummn, 3aknoumseLen ¢ baHkoM COOTBETCTBYHOLLNIA OrOBOP.
3apnnaTtHbIn KNUeHT — [lepxxaTtens 3apnnaTtHom KapThbl.
KapTta Mup «leHcnoHHas» - KapTta nnaTtexHon cuctemol Mup, npegHasHadeHHas ansi 3a4ncrneHuns
NMEHCMOHHbLIX M COouManbHbIX BbINMAT, OCYLLECTBIEHME KOTOPbIX OTHECEHO B COOTBETCTBUU C
3akoHogaTtenbcTBoM PP k komneTeHuun CouunansHoro poHaa PO.
HauuoHanbHble NnaTeXxHble MHCTPYMEHTbI — NNaTeXHble KapThl U MHblE 3NEKTPOHHbIE CpeacTBa
nnaTexa, Ha KOTOpbIX pasMelleH TOBapHbIN 3HaK (3HaK obcnyxuBaHus), NpUHagnexalun
onepatopy HauMOHanbHOW cuUcTeMbl nnaTtexHblx kapT (ganee — HCIIK), u koTopble
npegoctaBnsaoTca knneHtam yyactHkamm HCIK B cootBeTcTBUM € npaBunammn HCTK.
OcHoBHas kapTta — KapTa, BbinyLeHHas baHkom Ha ums KnvenTa.
MepeBbinyck KapTbl — BbinyCk KapTbl Takoro ke Tuna Mo OKOHYaHMM CpoKa OEWCTBUS paHee
BbiMyLLeHHoM KapTbl nnn B cBs3M ¢ yTepen / kpaxen Kaptbl / nameHeHnem gaHHbix [depxaTens
KapTbl, ykasaHHbix Ha KapTte, Ha ocHoBaHuu 3aseneHus Knuenta. [Npu aBTOMaTU4ECKOM
nepesbinycke KapTbl BaHk umeeT npaeo BbinycTUTb KapTy ©onee BbICOKOro YpPOBHSA MO
cornacoBaHutio ¢ KnueHtom. [lpn nepeBbinycke KapTbl  OONOMHUTESbHBIE — YCRyrn
(«MHdopMmpoBaHme no cyeTy Ans pacvetos no kapte Push/SMS» / «MHdopmuposaHmne no cyety
Ansa pac4eToB no kapTe E-mail», pacxogHble NMMUTLI) NpegycCMOTPeHHbIe 3asBneHneM Ha BbIMycK
Kaptel w/unn BageneHnem Ha pononHutenbHble ycnyrm no Kapte, odopmreHHble Mo
nepesbinyckaemon Kapte moryt ObiTb AOCTYMHbI NpyU UCNonb3oBaHuuM HoBow KapTtel. B cnyyae
nepesbinycka KapTbl B MOMEHT Bblgaun nepesbinyweHHon Kaptbl KnueHTy nepesbinyckaemasi
KapTa 6nokupyeTtcs.
MnartexHaa cuctema (MC) — nnaTtexHasa cuctema, B Tom umcne, Visa International, Mastercard
Worldwide, Mup, UnionPay International unu uHble [MnaTtexHble CUCTEMbI, COOTBETCTBYHOLLME
TpeboBaHusM 3akoHogaTenbcTea PO.
Mnatdopmal/llnarexxHaa nnatcgopma — nnatexHas nnatgopma Mnm MobuneHoe NPUNoXeHue, B
KOTOPbIX NPUMEHSIETCS TexHonorna ana obecneyeHns BO3MOXHOCTM coBeplueHus KnueHtamm
nnatexen c ucnonb3oBaHMem KapT un gpyrmx u3nMyeckux, UUGPOBLIX WM BUPTYanbHbIX
nnaTexHbIX KapT, PerMcTpaLMoOHHbIX AaHHbIX UM YCTPOMCTB AOCTyNa K CHETY, a Takke A0CTyna K
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APYrMm CONyTCTBYIOLLMM YyCryram C UCNOSb30BaHUEM COBMECTUMbIX YCTPOWCTB.

PacuetHana BanwTa lC — BanioTa, B KOTOPOM OCYLIECTBAKTCA pacyeTbl B pamkax [1C no
onepauusam KnueHta, npoBefeHHbIM C wucronb3oBaHMeM KapTbl, B TOM 4ucrie B cnyyae
TpaHCrpaHMyHbIX NepeBooB.

PacueTtHon Bantoton NC senstoTtca pyonu, gonnapel CLUA, eBpo, toaHu.

PekBuantbl Kaptbl — ykasaHHble Ha KapTe Homep, cpok gencteus Kaptbl, uma n damunus
KnueHra.

PacxoaHbin NMMUT — npefenbHasi CyMMa LEHEXHbIX CPeACTB W/vnun npeaenbHoe KonM4ecTBO
onepaumi no CueTy, KOTOpble MOryT ObiTb COBEpPLUEHbl C UCNoNb3oBaHMeM KapTbl B TeveHue
onpegeneHHoro nepuvoga BpemeHu. PacxogHble nuMntbl, AencTBylowmMe npu Bbinycke KapThbl,
ycTaHaBnueatoTca Tapudammn baHka, pasmeliaembiMn Onsa O3HakoMieHus KnueHTa Ha caunte
BaHka. KnueHT BrpaBe W3MEHUTb YCTAHOBIEHHbIN BaHKOM nNUMUT, a Takke npu Hanu4um
TEXHUYECKOM BO3MOXHOCTM, B TOM uucre c ydyetom tpebosaHui NC, yCcTaHOBUTL MHblE BUAbI
numuToB no KapTe B nopsigke, yCTaHOBIEHHOM B . 7.1.6. HACTOSALWMX Y CNOBUNA.
ToproBo-cepBucHOe npeanpuaATMEe - lOpMAMYECcKoe nuuo wnu - usmyeckoe nuuo —
MHOMBUAYaNbHbLIA NpeanpuHMMaTerb, YNONHOMOYEHHOE NMPUHMMAaTh JOKYMEHTbI, COCTaBlEHHbIE C
ncnonb3oBaHneM KapThbl, B ka4ecTBe onnaTtbl 3a npegoctaBnsaemble ToBapbl (paboTbl, ycnyru).
TpaHcrpaHuyHbIN nepeBOA [AEHEeXHbIX CPeAcTB - MNepeBOd [AEHEXHbIX Cpeacts, npu
OCYLLECTBIIEHUN KOTOPOro nnaTtenblimk Nubo nonydaTenb CPeacTB HaxXOAMTCS 3a npegenamm
Poccuinckon ®epepauun, n (Mnn) nepeBon OEHEXHbIX CPeacTs, Mpu OCYLLEeCTBMEHUN KOTOPOro
nnatenbliuka unuM  nonydatens  cpeactB  obCcnyxvMBaeT  MHOCTPaHHbIA  LEeHTpanbHbIv
(HaumoHanbHbIN) GaHK NN MHOCTPAaHHbIN GaHK.

LuncpoBasa kapTa — COBOKYNMHOCTb aTpnbyToB (pekBnanTtoB) KapTbl 1 yHUKanNbHbIA LMgpoBO Koa,
creHepupoBaHHbIn K KapTe, ABNAOWMACA AONOAHUTENBbHLIM PEKBM3UTOM KapTbl, KOTOpYo KnueHT
BblOpan u 3apernctpmpoBan Ans ucnonb3oBaHus B [natdopme Ang BO3MOXHOCTU COBEPLUEHUS
onepauuin B cootTBeTCTBUM ¢ YcnoBuamu MNnaTtexxHon nnatdopmel. Lindpposas kapta He saBnsaeTca
OTAENbHbIM 3MIEKTPOHHBLIM CPEACTBOM NsiaTexa.

2. OCHOBHbIE NMONOXEHUA
2.1. Hacroswwme Ycnoeus ycTaHaBNMBaKT MOPSAOK BbiNycka M obcnyxuBaHuss Kapt wu
perynupytoT OTHOLLEHWS, BO3HMKAIOLME B CBA3UN C aTUM Mexay KnveHTom n baHkom.
2.2.  Kaptbl MoryT 6bITb BbinyLeHbl K C4eTam, OTKpbITbIM B BantoTte Poccuiickon denepaumu, B
ponnapax CLUA unu eepo. K HakonutenbHoMy cueTy Bbinyck KapT He OCyLlecTBnsieTCs.
2.3. K Cuetam, Kk KOTOpbIM B COOTBETCTBUM C 3akoHoAaTenbCTBOM Poccuiickon denepauun
BO3MOXEH BbINYCK TONbKO HALMOHaIbHbIX MaTeXHbIX MHCTpyMeHToB, ¢ 01.07.2017 r. BbinyckatoTcs
kapTbl NC Mup.
2.4. EpvHas kapTa netepbypxua Bbinyckaetca Ha 6ase NMC Mwup. EanHas kapTta netepbypxua
MOXeT ObITb BbinyLLEeHa TONbKO rpaxaaHuHy Poccuiickon denepaumm npu ero n4Hom obpatleHnn
B NoopasneneHne baHka.
25. Kapta Mwup «lleHcnoHHas» MoxeT ObiTb BbinyweHa KnneHTy npu ycnoBum, 4TO
NeHCUOHHbIE/couMnanbHble BbINNaThl HA3HAYeHbl EMY B crieayowwmx permoHax: r. CaHkr-lMNeTtepbypr,
JleHnHrpagckass obnactb, KanuHuHrpaackass obnactb, HoBocubupckas obnactb, r. Mocksa,
MockoBckas obnacTb.
2.6. WHdopmauma o Tunax KapT, Bbinyckaemblx baHkom, ycnyrax, KoTopble MOryT
npepoctaBnATbca no Kaprtam, pasmelleHa Ha Cante baHka.
2.7. Krkaxgomy Cuety KnneHta moxeT ObITb BbINyLLEHO HEOrpaHNYeHHOE Konn4ecTBO OCHOBHbIX
1 JononHuTenbHbIX KapT, ecrnv nHoe He ykaszaHo B Tapudax baHka B OTHOLLIEHNN KOHKPETHOro Tuna
KapTbl 1 He NpoTMBOPEYNT 3akoHodaTenbCcTBYy Poccunckon degepauun.
2.8. Kaprta asnsetca cobctBeHHOCTbIO baHka 1 BblgaeTcst KnmeHTy Bo BpeMeHHOE Nofb30BaHme.
BaHk nmeeT npaBo oTkasatb KnueHTty B Bbinycke/nepesbinycke KapTbl nnu ee 3ameHe, a B cny4yasix,
NpeayCMOTPEHHbIX HACTOALMMI Y CNoBMaMM, BrIOKMpOBaTh UK NpekpaTuTb genctane Kapthbl.
2.9. T[pasuna ucnonb3oBaHus KapT u ycnyr no Kaptam ykasaHbl B PykoBoacTse norb3oBaTens.
2.10. Hactoswmmm YcnoBrusiMu He perynupyeTcs Bbinyck 1 obcnyxmnsaHue Kapt tnna «[etckas».

3. BbINYCK KAPT
3.1. OcHoBHasa kapTa/JononHutenbHas Kapta MoxeT ObiTb BbinywieHa Kk CyeTy KnveHTa Ha
OCHOBaHWK 3asBrieHns Ha BbIMyCK KapTbl, @ B Cny4ae Bbinycka EanHon kapTel netepbypxxua B baHk
Takke npepoctaensetca 3aseneHve rpaxgaHuHa Poccunckon ®depepaumm 0 BbiNycke
3NeKTpoHHOW KapTbl «EanHas kapta netepbypxua». EanHas kapTta netepbypxua MOXeT ObiTb
Tonbko OCHOBHOWM KapToOW.



60

3.2. 3asiBneHue Ha Bbinyck KapTbl no ¢popme BaHka moxeT ObiTb npefcrtaBneHo KnneHtom B
MoppasgeneHune baHka B 0ogHOM ak3emnnape Ha BymaXHOM HOCUTene NN B 3NEeKTPOHHOM Buae B
cooTtBeTCcTBMM € N. 1.6 OBwmx ycrnosun, nubo odopmneHo u HanpaeneHo B baHk nocpenctsom
MHTepHeT-6aHka, Canta baHka wunu 4vepe3d KoHTakTHbI LeHTp baHka B COOTBETCTBUMM C
PykoBogctBom nonb3oBatens. B cnyyae Bbinycka EAuHOn kapTbl neTepbypxua 3asasneHue
rpaxkgaHvHa Poccuiickon degepauum O  BbINyCKe 3NEKTPOHHOW KapTbl «EamHas kapTta
netepbypxua» MoOXeT OblTb NpeacTaBneHo KnneHtom Tonbko B MNogpasgeneHnn baxka.
3.3. [poueaypa Bbinycka KapTbl onpegensetcsa baHkom. Npu NpUHATUM pelleHust O BblMycke
Kaptbl BaHk BbligaeT Kapty KnveHTy n obGecnedvrBaeT BO3MOXHOCTb MPOBEAEHUS pacvyeToB Mo
onepaumsim, CoOBepLLUEHHbIM C UCnorib3oBaHnem KapThl.
3.4. B cnyyae nogauyn KnueHToMm 3asBneHWss Ha OAHOBPEMEHHOE OTKpbITMe CuyeTa M BbIMyCK
KapTbl, CueT KnneHTty oTkpbiBaeTcd, 1 KapTa akTuBnpyeTcs TONbKO NOCre 3aBepLueHus npoueaypsl
naeHTudukauum KnneHta B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOA4ATENLCTBOM.
3.5. Kapta gaBnsietcsa gencTBuTenbHOM O nocrnegHero AHs Mecsdua roga, ykasaHHOro Ha ee
NNLLEBON CTOPOHE.
3.6. [o okoH4yaHuuM cpoka gencteus KapTel KapTa BbinyckaeTca Ha HOBbIN CPOK (3a UCKMNIOYEHNEM
cnydaes, korga baHnk npekpatmn amuccuto Kapt gaHHoro tuna, nmbo no MHbIM Npu4MHam B
COOTBETCTBMU C HacToswmmMmn Ycrnosuammn/PykoBoacTBom norb3osaTens), nnbo npu nocTynneHnn
B baHk oT KnueHTa HoBoro 3asiBNeHns Ha BbINYCK KapThl U 3asBreHus rpaxagaHuHa Poccuinckom
depepaunn o BbiNycke 3MEKTPOHHOM KapTbl «EgMHasa kapTa netepOypxua» B crnyvae Bbinycka
EnunHon kapTbl neTepbypxua.
Mpwn nepesbinycke KapTbl Npy Hanu4MmM oTMEeTKM O nepesbinycke KapTbl B 3asiBfeHUn Ha BbIMycK
KapTbl BaHk nmeeT npaBo BbiNycTUTb KapTy Gonee BbICOKOro YpoBHS MO cornacoBaHuio ¢ KnmeHTtom.
HocpouyHbi nepeBbinyck KapTbl OCyLLEeCTBNSETCS B Cryvasx KOMNpoMeTauumm, Nopyn, U3MeHeHns
nmeHn n/innn dammnun Knnernta/ldepxaTtena [LononHUTENbHOM KapTbl HA OCHOBaHMM 3asiBNeHns
Ha BbINYCK KapTbl N 3asBneHus rpaxgaHuHa Poccuiickon defepaumm O BbINYCKe 3NEKTPOHHOWN
KapTbl «EamHas kapTa neTepbypxua» B criydae OOCPOYHOro nepesbinycka EAnHOM KapThbl
netepbypxua.
3.7. OcHoBHble W [ononHUTeNbHble KapTbl MOFYT BbINYyCKaTbCA HECOBEPLUEHHOMNETHUM
Knuentam. EanHas kapta netepOypua Bbinyckaetcs KnueHtam ¢ 14 ner.
3.7.1. OcHoBHasd kapTa MOXeT 6bITb BbiMyLLleHa HecoBepLleHHoneTHeMy KnveHTy B Bo3pacte OT
14 net go 18 nert, B crnyvae ecnv npeaocTaBneHo NMCbMEHHOE cornacmne 3akoHHOro NpeacTaBmMTend
KnueHTa (poauntens, yCbIHOBUTENS, NonevmTens) Ha Bbinyck KapTbl 1 pacnopsbkeHne geHeXHbIMU
cpeactBamm co Cueta KnmeHta ¢ ucnonsdosannem Kaptbl, odbopmneHHoe no doopme baHka, nnu
HOTapuarnbHO yAOCTOBEPEHHOE.
3.7.2. Ha nmsa HecoBeplueHHOMNEeTHero B Bo3pacTte oT 6 net Ao 14 net moxet bbiTb ohopmneHa
HononHutenbHaa kapta k CyeTy KnmeHTa - ero 3akOHHOro npeacraBuTens (poavtend,
YCbIHOBUTENS, MONeynTens) Ha ocHoBaHMM 3asiBNEHWs Ha BbINYCK KapTbl, NogaHHoro B baHk
3aKOHHbIM npeactaBuTenem. JOMONHUTENBHYIO KapTy Ha WUMsS HecoBepLUeHHONeTHero (panee
Hepxatene [JononHuTenbHOM KapTbl) B Bo3pacte OT 6 nert o 14 ner BnpaBe MNOMyYUTb €ro
3aKOHHbIN NpeacTaBUTeNb N NepenaTth B nonb3oBaHne [depxatento JononHutensHon kapTol. Mpu
aToM KnueHT 00s3yeTca pasbsacHuTb [depxatento  [JONONHUTENbHOW  KapTbl  YCHOBUS
ucnonb3oBaHna KapTbl, B YaCTHOCTU OrpaHM4eHust CrnocobOB M MEeCT UCMOMb30BaHUs, a Takke
cnyyan nOBbILLEHHOMO pUCKa MCMNONb30BaHMA KapTbl, M3MNOXEHHble B HACTOAWMX YCMOBUSX W
cooTtBeTcTBYyOWeM PykoBoactBe nonb3oBatens. [pu atom KnveHT HeceT OTBETCTBEHHOCTb 3a
cobnogeHne ycrnosui ncnonb3oBaHna KapTel. Pacnucka o nonyyvyeHumn kaptbl Takke odopmngeTcs
Ha umMs KnueHTa (3aKOHHOro NpeacTtaBUTENs HECOBEPLUEHHONETHEr0), KOTOPbIN CaMOCTOATENBHO
nepegaet JononHutenbHyto KapTy Oepxatento JononHuTensHoOW kapTel. JJononHuTensHasa kapTa
MOXeT OblTb WCNONb30BaHa WCKNIOYUTENbHO AN COBEpLUeHMS MerKMX ObITOBbIX COENOK B
COOTBETCTBMM CO CT. 28 NpaxgaHckoro kogekca PP. [Ina Lenen coBepLlleHNss UCKITIOUYNTESNTbHO Taknx
caenok KnueHT yctaHaBnMBaeT NMUMUTbI HA COBEPLLEHNE onepauuin Ha AeHb U/unu mecsu.
3.7.3. Ha umsa HecoBeplueHHoneTHero B Bo3pacTte oT 14 net oo 18 net moxeT 6bITb 0hopmneHa
HononHutenbHaa kapta k CueTy KnmeHTa - ero 3akoOHHOro npeacraBuTens (poautend,
YCbIHOBUTENS, NoneynTens).
JononHutenbHyto kKapTy Ha nma Odepxatena JononHUTensHOM KapThbl B Bo3pacTte oT 14 net go 18
neT BrpaBe Nosy4YnTb:

—  [epxaTtenb [JononHUTENbLHON KapTbl CAMOCTOSITENBHO;

—  3aKOHHbIN npeacTaBuTenb [epxaTtensa OONONHUTENbHOW KapThl ¢ cornacusa [epxatens
AONOMHUTENbHOM KapTbl (Ha OCHOBaHWMM LOBEPEHHOCTM OT [epxxaTtens 4ONONHUTENBHON KapTbl);

—  WHOE N0 Ha OCHOBaHMM JoBepeHHOCTU oT [epxaTtens JonofHUTENbHON KapThl.
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3.8. baHk uaeHTMdumumpyet [epxatena [LonofHUTENbLHOW KapTbl HA OCHOBaHUN CBEOEHUN,
npeaocTaBneHHbix KnueHTom B 3asiBNeHNN Ha BbINyCK KapThbl.

3.9. Kaprtanepepaetcs nnyHo Knuenty/lpeacTtasutento knveHTa/depxartento [lononHMTeNbHON
KapTbl Nog NoANMNCh B 3asBreHNN Ha BbINMYCK KapTbl UM B pacnucke o nony4veHnn Kaptel (no doopme
baHka), 3a wucknouyeHnem cnydas, ykasaHHoro B M. 3.7.2. HAcTosWmMx YCroBuW, NpU 3TOM
NPOBOANTCS UX MOAEHTUUKALMS.

Bbigaya Kaptsl (1 MWH-koHBepTa B cnyyae Bbinycka KapTbl ¢ MNH-koHBepTOM?®) noaTBepxaaeTcs
pacnuckon o nonydeHun KapTbl, opopMneHHOM B anekTpoHHoM Buae B lNogpasgeneHun badka
nmnbo Ha BymaxxHOM HocuTene.

Mpy odopMneHnn pacnnckn 0 NonyvYeHnn KapTbl B 9NeKTpOHHOM Buae B NoapasgeneHun baHka,
npocTaeneHne nognucyn KnmeHtom ocyLecTBnsieTcst B cCOOTBETCTBMM € M. 1.6.2. O6LWnX ycrnosun.
B cnyyae Bbinycka Kaptel ¢ [MWH-koHBepTomM®, ogHoBpemeHHo ¢ KapTon BaHk Bbloaet
KnueHty/Tpeactasutento knueHTa/depxatento JononHutenesHon kapTel NMAH-koa B cheumnansHOM
koHBepTe. B cnyyae Bhinycka Kaptbl 6e3 NMNH-koHBepTa, KapTta nepepaetca baHkom 6e3 MUNH-
koga. NMNNH-kog MoXeT ObITb YCTaHOBMEH /N nameHeH KnneHtom camoctosTensHo B baHkomarTe,
a Takke B MIHTepHeT-6aHke B COOTBETCTBUM C PykoBOACTBOM Nonb3oBaTens.

3.10. Mpwn npepoctasneHun Kaptbol KnuenTty / [Oepxatento [dononHuTenbHoW kapTbl BaHk
NpoBOAUT MAEHTUMMKAUMIO, B criydae HecoBnageHus damunumn, umenn Knunedta / [epxatens
JononHutenbHon KapTbl Ha KapTe C OaHHbIMW, YKa3aHHbIMWM B OOKYMEHTE, yOOCTOBepsHLeM
NNYHOCTb, paboTHMk baHka oTkasbiBaeT B Bblgade KapTbl M ykasbiBaeT Ha HeobxoouMMocCTb
nepeebinycka KapTbl C ykasaHMeM Ha HeW [daHHbIX B COOTBETCTBMM C  OOKYMEHTOM,
yOOCTOBEPSAOLWEM NMYHOCTL. [Mpn 3TOM NepeBbInyck KapThl ocyLLecTBNAETCS NPy YCIIOBUKM onnaTbl
KnueHtom cooTBeTcTBYyHOWEN Komuccum badky. B criydyae HecoBnageHwuss oaMmnumn U UMEHW,
yKa3aHHbIX B 3asiBNEHUN Ha BbINYyCK KapTbl, C YKa3aHHbIMW Ha BbiNyweHHOn KapTe nepeBbinyck
KapTbl ocywiectBnsaeTcsa 6e3 B3maHns KOMUCCUN.

4, OCOBEHHOCTM BbIMYCKA KAPT C UHAUBUAYAJIbHbIM JU3AAHOM
Bbinyck KapTbl ¢ uHamMBmayanbHbIM An3aHOM BO3MOXEH TOMbKO B paMKax 3apnnaTHbIX MPOEeKTOoB.

5. COBEPLLUEHUE OMEPALIMA C UCMOJIb3OBAHUEM KAPTbI
5.1. Kapta moxeT 6bITb ncnonb3oBaHa KnveHTom, Kak Ha Tepputopum Poccuickon Pegepauun,
TaK 1 3a ee npegenamun ons CoOBepLUEeHUs cneayowmx onepaumi:

— onnarta ToBapoB (paboT, ycnyr, pe3ynbTaToB MHTENNEKTyanbHON AEATENbHOCTAN) B TOProBoO-
CEPBUCHbIX NPeanpuaATHaX, NpuHMMarowmx B onnaty Kaptel cootBeTcTBytowwen MNC;

—  MOflyYeHMe Hanu4yHbIX AEHEeXHbIX cpeAcTB B baHkomaTax M nNyHKTax BblAayu HanWYHbIX
OeHexHbIX cpeacts baHka n apyrmx 6aHKoB;

— onnara ycnyr B baHkomarax, lNnaTtexHbix knockax baHka, opyrnx 6aHKoB;

—  WHbIX OMepauun, nepeyeHb KOTOPbIX yCTaHaBnnBaeTcs baHkoMm, n MHopmMaLumsa 0 KOTOPbIX
pa3mellaetca Ha CanTe baHka.
5.2.  KnueHty 3anpewaetcsa wucnonb3oBatb KapTy ana onnatbl Kakux-nnbo MNOKyMoK,
3anpeLleHHbIX K onnaTe kapTtamu NnaTteXxHon CUCTEMbI, B TOM YMUCIE OETCKON NOpHOorpadmnyeckomn
NpOAYKUMW.
5.3. BaHk nHopmupyet KnmneHta 06 ycnosusax ncnonb3oBaHus KapTbl, B TOM 4Yucre o nobbix
OrpaHnyeHnsix cnocoboB M MECT MCMOMb30BaHUA, OrpaHUYeHMsIX MO CyMMaM W KONMYECTBY
nepeBogoB C MCMNONb3oBaHNeM KapT, cryvasx NOBbILWEHHOrO pucka ucnonb3oBaHusa Kapt nytem
pasmeweHms uHdopmauun Ha Cawnte baHka, B [logpasgeneHusx baHka, B PykoBoacTtse
nonb3oBaTens.
5.4. TlepeBogbl C NOMOLLbIO KapTbl MPOM3BOAATCA COrNacHO YCNOBUAM M Npoueaypam, KoTopble
OencTByoT B TOProBo-cepBUCHbIX NPeanpuaTusx, NpuHuMmarowmnx Kaptel kK onnaTe.
5.5.  Onepauus ¢ ncnonb3oBaHmeMm KapTbl W/nnn ee peKkBU3MTOB MOXET OCYLLECTBATLCA C
ABTOpu3saumen, 6e3 ABTopusaumm nnm B pexmve otnoxeHHon Astopmsaumun. B cnyyae nposegeHns
onepaumu 6e3 AsTopmsaumnm B [JokymeHTe no onepaumsm ¢ UCNorb3oBaHMEM KapT He ByaeT ykasaH
Kog ABTopusaumu.
5.6. [o coBepLueHHbIM C ncnosnb3oBaHnem KapTbl onepaumsam onnatbl ToBapoB (paboT, ycnyr,
pe3ynbTaToB MHTENNEKTYyanbHON AeATENbHOCTM) B TOProBO-CEPBUCHBLIX NPEANPUATUSX; NOyYEeHUS
HamnMYHbIX OEHEeXHbIX cpefcTB B baHkomaTax M nyHKTax Bbl4aun HaNWUYHbIX OEHEXHbIX CPEACTB
apyrmux 6aHkoB; onnatel ycnyr B baHkomartax, NnaTtexHblx Knockax pacyeTbl ¢ 6aHKoM nonyvartens

2 NepeyeHb TUMOB KapT, BbiMyckaemblix BaHkom 6e3 MNH-koHBepTOB, pasmMelleH Ha Caiite BaHka.
30 MepeyeHb TUMOB KapT, Bbinyckaemblx BaHkom 6e3 MNH-koHBepTOB, pasmMelleH Ha Caiite BaHka.
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cpencTs vepes [MnaTtexHble cUCTeMbl OCYLLIECTBIIAKOTCSA 3a cveT baHka.

[OKyMeHTbI, ABNSAOLWMECA OCHOBAHMEM A1 COCTAaBNEHNS] paCYeTHbIX JOKYMEHTOB MO onepaummu u
CnncaHunio AeHeXxHbIX cpeacTs co CyeTta KnueHTa, noctynatoT B baHk B cpok o 33 (Tpuauatu Tpex)
KaneHgapHbIX OHEW CO OHSA COBEpLUEHMS onepauun ¢ ucnonb3oBaHuem KapTbl B cpok o 90
(OeBsiHOCTO) KaneHaapHbIX OHEW CO OHS COBEPLUEHUS onepaumn C UCMONb30BaHWEM PEKBM3WNTOB
KapTbl. Mocne noctynnexns B baHk Takmx aokymeHTOB baHk cocTaBnsieT pacyeTHble JOKYMEHTbI U
NpPon3BOANT CnMcaHue AeHexHbIX cpenctB co Cyeta KnmeHta Ha ocHoBaHum n. 3.2.2 OOwmx
YCrnoBun.

5.7. WHdopmauus o6 onepaumsix, COBepLUEHHbIX C UCMONb30oBaHMeEM KapTbl, aBTOPM30OBaHHbIX
HenocpeacTBeHHO baHkom, cTaHOBUTCS n3BecTHa baHKy B MOMEHT npoBefeHus ABTopusaumm.
Mudbopmauua o6 onepaumsix, coBeplleHHbix ©e3 AsTopusaumn, nmbo o6 onepauusx,
aBTOpm3oBaHHbIX [1C oT umeHn baHka, ctaHoBUTCA n3BecTHa baHKy TONbKO B MOMEHT NOCTYNNEHUS
B BaHK [OKYyMEHTOB, ABMSIOLMNXCA OCHOBaHMEM AN COCTaBMEHMSI pacyeTHbIX LOKYMEHTOB MO
onepaumsiMm 1 CnnucaHnsa geHexHbIx cpeacTs co Cyeta Knunenra.

5.8. CnucaHue / 3auynMcneHne [EHEXHbIX CPeacTB Mo  onepauusiM, COBEPLUEHHLIM C
ncnonb3oBaHneM KapTbl n/vunn ee pekBuM3uTOB, ocyllecTBnseTca B BantoTe CuyeTa, K KOTOPOMY
oTkpbITa KapTa, He3aBMCUMO OT BartoThl COBEpPLUEHNS onepaLlun.

B cnyyae ecnu BaniTa onepaumn coBnagaeT Cc BantoTon cyeta KnneHTa, AeHexHble
cpeacTBa crnucbiBaloTCs/3auncnaTesa Ha cyeT KnveHTta 6e3 koHBepTauuu.

B cnyyae, ecnu BanioTa coBepLUeHUs onepaunmn He coBnagaeTt ¢ BantoTon Cueta KnueHTa,
ans cnucanns/3auncnenns co Cueta KnmeHta ucnonb3yetca PacueTtHas BantoTa [C (py6nw,
ponnapbl CLA, eBpo, toann). Cymma onepauumn koHBepTupyeTcs NC B PacueTHyto BantoTy NC no
Kypcy NC, ecnu onepauus npovsBeneHa B BantoTe, oTniMyHon oT PacyeTHou BantoTel [1C. baHk He
MOXET BNMSATb Ha pa3Mepbl U CPOKM ycTaHoBnenus kypca NC. Ecnu pacdyeTtHasa santota NC He
coBrnagaet ¢ BantoTon Cyeta, K KOTopoMy OTKpbiTa KapTa, baHk KOHBEPTMPYET MOCTYNUBLLYIO U3
MC cymmy onepaumn B BantoTy Cyeta no Kypcy NOKynku (Mpy CNUCaHUN LEHEXHbIX CPEACTB) nnu
npoAaaxu (Npun 3a4nMcreHnn AeHeXHbIX cpeacTB) 6e3HanMYHON MHOCTpaHHOM BantoTbl baHka Ha aaTy
00paboTkm onepauumm.

B cBS13M C BO3MOXHbBIM M3MEHEHMEM KypcoB OOMeHa BantoTbl CyMMa AEHEXHbIX CpeacTB no
onepaumm Ha MOMeHT ABTOPU3aLMM MOXET OTNIMYATLCSA OT CYMMbl AE€HEXHbIX CPEACTB, CMCAHHbIX
BaHkom co CueTta KnueHTta nocne noctynneHus B baHk JOKYMEHTOB, SBMSIOLMNXCA OCHOBaHUEM
O5151 COCTaBNEHNS pacyeTHbIX JOKYMEHTOB MO Onepaumm U CnucaHust AeHeXHbIX cpeacTe co CyeTta
KnueHTa, T.K. OCHOBaHMEM AN CNMCaHKA SBMSIeTCA pacyeTHas nHdopmaums, noctynueliasa B baHk
n3 IcC.

MHdopmaumna o kypcax obmeHa BanoT, YCTaHOBMNEHHbIX BaHkom, Ang onepaumi c

ncnonb3oBaHneM KapTt, npegoctaensieTca no 3anpocy KnueHTta B kaccax MNoapasgenenun baxka n
npu obpawieHnn B KOHTaKTHbIN LIEHTP.
5.9. Tlpn coseplweHun onepaunn, npegycmartpusatowien ocyuwecteneHne TCI1 BosBpaTa
OEHEeXHbIX cpeactB npu oTkase KnveHTa oT ToBapoB (ycnyr), paHee OnfnayveHHbIX C
ucnono3oBaHneMm KapTbl, BaHK Ha OCHOBaHWM MNOCTYNMUBLUMX [JOKYMEHTOB, SBISIIOLLMXCA
OCHOBaHMEM [J151 COCTaBIIEHUS pacYETHbIX AOKYMEHTOB, coaepXalimx nHdopmMaumo 06 onepauun
BO3BpaTa, BoccTaHaBnuBaeT GanaHc KapTtbl KnueHta Ha cymmy Bo3Bpata u obecneuvBaeT
BO3MOXXHOCTb COBEPLLEHNSA ONnepaLmii C ee UCNofb30BaHMEM C y4ETOM BOCCTaHOBMNEHHOro 6anaHca
KapTbl He nosgHee 1 (OgHoro) paboyero gHA crnegytowero 3a AHEM NonyvYeHnst AOKYMEHTOB, ecru
WHoe He obycnoBneHo ob6cToATENbCTBAMK, MPENATCTBYOWMUMM 3a4YUCEHNI0 CPEACTB MO
He3aBuCALMM OT BaHka npuynHam Unu ecnu MHOM NOopsAOK HE NPeayCMOTPEH B COOTBETCTBUN C
3akoHogatenscTBoM Poccuiickon ®epepaumm ninnm MNMpasmnamm niaTeXHbIX CUCTEM.

6. KOMMPOMETALUUA KAPTbI

6.1. [llpwn obHapyxeHun yTpaThbl, Kpaxun KapTbl n/vnv BO3HUKHOBEHWS NOA03PEHUIA, 4To KapTa unu
ee pekBu3nTbl, a Takke MNMNH-kog Mornn GbITb yTpayeHbl, NOXULEHbl UM HEe CaHKLMOHUPOBAHO
MCMNOMb30BaHbl, B Crny4ae yTpaTbl MOOUNBHOIO YCTPOWCTBA C YCTaHOBMEHHbIMU MobBunbHbIM
npunoxeHmem/nnaTexxHbIM NpUNOXeHMEM, B KOTopoe Obina gobaeneHa Kapta, a Takke B criyvae
n3baTNA KapTbl B TOProBo-cepsncHoM npeanpusatumn Knuent/depxatens [JononHUTENbHON KapTbl
AOMXKEH He3ameanuTernbHO ocyLlecTBUTb broknpoBky KapTbl nyTeM BbINOMHEHUS onpeaeneHHon
nocnegoBaTenbHOCTN AEUCTBMI corniacHo PykoBOACTBY Morb3oBaTens.

6.2. 3a wucknYeHveM cry4vaeB, MpPeayCMOTPEHHbIX 3aKoHOA4ATeNnbCTBOM O HaLMOHaNbHOW
nnatexHon cucteme, KnNneHT HeceT BCE PUCKWU, CBA3AHHbIE C OnepauusMn C UCMNOMb30BaHUEM
KapTbl w/unu ee peksusnToB, npoweawmmi AsTopmsaumio B baHke, ocyllecCTBreHHbIMU [0
MomeHTa brnokvpoBkn KapTbl, a Takke CBfi3aHHble C oOnepauusMy, COBEPLUEHHBIMU C
ncnonb3oBaHneM Kaptbl 6e3 AsTopusaunm nnbéo ¢ Astopusaumen B NC.
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6.3. Wcnonb3oBaHne ckoMMApomMeTupoBaHHOW KapTbl B  ganbHEWWeM  KaTeropuyecku
3anpewaetca. Ecnm Kaprta, paHee o6bsaABneHHas KnveHTOM CKOMNpoOMeTMpoBaHHOW, Oyaer
HanaeHa, KnneHT 06a3aH BepHyTb ee B baHk.

7. NMPABA U OBA3AHHOCTU CTOPOH
7.1. KnueHT nmeet npaBo:

7.1.1. lNpepoctaBuTb NPaBO Ha pacnopsPKeEHNE AEHEXHbIMU cpeacTBaMm Ha CueTte dmsmnyeckomy
nuuy nyTem BbiNyCKa Ha ero MMA COrfacHo HactoswmMmMm YcnosusamM JOnosiHUTENbHOW KapTbl Npu
npeaocTaBneHnn HeobxoaAMMon MHhopMaLmm B COOTBETCTBUU C YCNOBUAMM, Npu 3ToMm [epxaTtenb
[lononHuTeneHOM KapTbl UMEET NpPaBO TOMbKO Ha COBEpPLUEHWEe orepauun C UCMNoSib3oBaHMEM
HononHuTtensHon kapTbl (onepauun nNo onnaTte ToBapoB/ycnyr, nepeBoabl 6€3 OTKpbITMA cyeTa C
NCMonb30BaHNEM MNATEXHOMO KMOCKa W MOMydeHWe HanuyHbIX [OEHEXHbIX CpPeacTB) M Ha
nononHeHne Cyeta obcnyxmBaHua KapTbl Kak HanMUYHbIMU OEHEXHbIMWU cpeacTBamu, Tak U B
6e3Hanu4yHoOM nopsake B COOTBETCTBMM C TpeboBaHMSMM AEWCTBYHOLWEro 3akoHogaTenbCTBa
Poccuinckon degepaunn. MNMopsagok Beinycka JONOMHUTENBHBLIX KapT U COBEpLUEeHNA onepaunin no
HUM MOEHTUYEH NopaaKy, ycTaHOBNEHHOMY Ans KapThbl.

7.1.2. B cny4asnx, npeayCMOTPEHHbIX HAcToAWMMKN YCNOBUSMK, 3aKka3aTb HOBYIHO KapTy B3ameH
KapTbl C MCTeKWMM CpoKOM AencTBus/ cKomnpomeTupoBaHHOW KapTbl npu npegoctaBneHumn
Heobxoanmon nHopmMaLmMm B COOTBETCTBUM C HACTOSALLMMW Y CNOBUSMM.

7.1.3. lMpekpatute pgencteue Kaptol/JononHutenbHOM KapTbl MyTem nogadn B baHk
COOTBETCTBYIOLLErOo 3asBreHus. [epxaTtenb [JONONHUTENbHOW KapTbl, 3@ WCKIOYEHUEM
HecoBepLUeHHONEeTHEero B Bo3pacTte OT 6 neT Ao 14 neT, Takke MmeeT NpaBo NpekpaTuTb AencTBue
JononHutenbHON KapTbl NyTem nogadn COOTBETCTBYWOLWEro 3asaBneHud. [Nogaya 3asBneHusa o
npekpaweHnn genctemst  [OMONHUTENbHOW  KapTbl HecoBepLUeHHoNeTHUM  [epxaTenem
[ononHutenbHon KapTbl B Bo3pacte OT 14 oo 18 neTt BO3MOXHa MNpWU YCNOBUWM MOMYyYEHUS
NMMCbMEHHOrO Cornacusa 3aKkoOHHOro NpeacTaBUTESNS TAKOro HecoBepLUEHHONETHEro, 0popMIIEHHOIO
no copme baHka, wnn HoTapuanbHO ygoctoBepeHHoro. OT WMMEHUM HecOBepLUEHHOMNETHEro
Hepxatens JononHUTENbHOM KapTbl B Bo3pacTe oT 6 net oo 14 net 3agdsneHne O npekpaLleHun
aencteunsa [JononHMTENbHOM KapTbl N04aeTCs ero 3akOHHbIM NpeacTaBUTENEM.

7.1.4. [JaBaTtb baHKy nopyyeHus Ha NOAKMIOYEHME/OTKIOYEHE AONONHUTENbBHbIX yenyr no KapTe,
B TOM uucrie yepe3 KaHanbl AUCTAHUMOHHOIO OBCMYXWBaHUSA, C OMMaTton B COOTBETCTBUMM C
Tapudamwm.

7.1.5. YcraHaBnuBaTb/MaMeHaTb/yoanaTe PacxogHble numuTel B pybnax (SKBUMBANEHT B
WHOCTPaHHON BanioTe), B TOM u4ucre ycTaHoBreHHble BbaHkom, kak no OCHOBHbIM, Tak U nO
[ononHuTtenbHblM kaptam B noboe Bpemsa nyTeM nogadn COOTBETCTBYHOLLErO 3asBfeHUs Ha
OymaxxHom HocuTene no gopme baHka B noboe MNoagpasgeneHne baHka nnn ncnosib3oBaHMEM
KaHanoB pguctaHuuoHHOro o6cnyxumBaHus B nopsgke, npegycMoTpeHHoOM PykoBoacTBOM
nosnb3oBaTens.

7.1.6. N3meHntb Cuet obcnyxusaHma Kaptel NMC Visa International unu Mastercard Worldwide,
BbInyLLeHHOM K CYeTy, K KOTOPOMY B COOTBETCTBMM C 3akoHoAaTenbcTBOM Poccuiickon ®egepaunm
¢ 01.07.2017 r. BO3MOXeH BbINYCK TOMbKO HaUWOHANbHbIX MNNATEXHbLIX WHCTPYMEHTOB
(Mepenpuesska KapTbl), nyTem nogayn COOTBETCTBYHOLLEro 3asBneHns B MNoapasaeneHun baxka.™!
7.2. KnueHT 06sa3yeTCA:

7.2.1. OcywecTBnaTb onepaumm € ucnonb3oBaHnem KapTbl n/vunn ee pekBU3UTOB TOMbKO B
npegenax [JocTtynHoro ocraTtka.

7.2.2. B cnyyae npeacTosAWmMx pacxofoB KOHTpONMpoBaTb COCTOsiHME cBoero Cueta wu, npwm
Heo6xoanMOCTK, CBOEBPEMEHHO pa3mMellaTb Ha CyeTe COOTBETCTBYOLLME CYyMMbI.

7.2.3. B cnyvyae BO3HWMKHOBEHUA TexHuyeckoro osepapadTa BO3MeCTUTb baHky cymmy
TexHn4yeckoro osepgpadTta 1 ynnatutb NPOLEHTbI, HAYUCrseMble B COOTBETCTBMMU C Tapudamu.
TexHunyeckun oBepapadT BO3MOXEH B TOM YUCHE, HO HE OrpaHNYMBasACh, B CneayoLwmnx cnyyaax:

—  Npv NpoBeAeHMn onepauun ¢ ucnosnb3oBaHnem Kaptel 6e3 ABTOpu3auuu;

— Npu nNpoBedeHUn onepauuin ¢ ucnonb3oBaHueM KapTbl, B cryvae, korga ABTOpu3aunsg
onepauuu ocyuectensetca NC ot umeHn baHka;

—  Mpv NpoBedeHWM onepaunm ¢ ucnorb3oBaHnem KapTel ¢ ABTopu3saLmen B BanoTe, OTIIMYHOM
oT PacyetHom BantoTbl 1C, B cnyyae TpaHCrpaHWYHbIX MEPEeBOAOB, €CnvM Ha [aTy chnucaHus
OEHEeXHbIX CpeacTB MO TakoW onepauuMm CyMma OeHEeXHbIX CPpeacTB, nognexalimx CrmcaHuio,
oKkaxkeTcsl Gonblle CyMMbl OEHEXHbIX CPeACTB, Ha KOTOpyt Obinia nonydyeHa ABTOpu3auus, B

51 B cniyyae HauvcreHus MPOLEHTOB Ha OCTaToK cpedcTeB Ha CueTe obGcnyxusaHua Kaptel MC Visa International unu Mastercard
Worldwide B cooTBeTCTBUM C ycrnoBuamMu ncnonb3dosaHus KapTtel MNepenpusaska KapTel He gonyckaeTcs.
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pesynbTaTe n3MeHeHust KypcoB obmeHa BantoTbl MNC/baHka;
—  Mpv NpoBeAeHun onepauunn ¢ ncrnosnb3oBaHnem KapTbl B TpaHcnopTe.
7.2.4. BoameliaTtb pacxobl baHka, MOHECEHHbIe Mpu OCYLIEeCTBIEHMM pacyeToB NO onepauunsam,
coBepLleHHbIM KrnneHTom ¢ ncnonb3oBaHnem KapTbl.
7.2.5. Xpanutb MNWH-kog B TanHe, oTaenbHO OT KapTbl M HU Npu Kakux OGCTOATENbCTBAX He
nepenasaTb KapTy (ee pekBuautsl) u/vnu NMNNH-koa TpeTbuM nuuam.
7.2.6. He coepuwaTtb onepauui ¢ ucnono3osaHnem KapTbl n/unu ee pekBU3nTOB, N He JonycKaTb
coBepweHue [epxatenem [LONOSHUTENLHOM KapTbl Onepauumin, CBA3aHHbIX C HapylLleHWem
3akoHogartenbcTBa Poccuinckon ®eagepaumn.
7.2.7. B cnyyae Bbligaun [ononHUTENbBHOW KapTbl O3HakoMuTb [depxaTtens [JonosiHMTenbHON
KapTbl ¢ [MpaBunamm KOMNNEKCHOro 6aHKOBCKOro 06CnyKMBaHUS.
7.2.8. He nosgHee patbl 3akasa KapTel onnatmtb KOMWUCCUIO 3a CPOYHOE pPacCMOTpeHue
3adaBneHns Ha BbINyCK KapTbl (NPY HANM4YuMn cooTBETCTBYIOLLEN OTMETKN KnneHTa B 3aaBneHnn Ha
BbIMYCK KapTbl) B cOOTBETCTBUM C Tapudamu.
7.2.9. Ob6ecneunTtb B cpok, He npeBbiwarowmn 3(Tpn) pabounx gHen, BosspaTt KapTel B baHk B
cnyvae:
— TpeboBaHusi baHka o Bo3BpaTe KapThl B COOTBETCTBUM C N.MN. 7.3.7. HACTOSALLNX YCMNOBUIA;
— B cny4ae 3akpblTua CyeTa, K KOTOpomy BbinyuleHa KapTa;
— nocne npekpaweHusa genctems KapTtel/ nocne komnpomeTaumm KapThbl.
7.2.10.KnneHT o653aH npyn cmeHe damunumn n(unu) mmeHn / cmeHe cammnum nu(mnm) UMeHu
Oepxatens [JononHuTenbHOM KapTbl nepeBbinycTUTh KapTy/[JononHUTENbHYO KapTy B criyyae,
ecnu Ha KapTy HaHeceHbl COOTBETCTBYIOLME haMmunms n/mnu nms.
7.3. BaHK nmeet npaBo:
7.3.1. Otkasatb KnueHTy B BbiNycke, NepeBbinycke unu pasdnokupoBaHum KapTbl no cBoemy
YCMOTPEHMIO 1 Be3 yKazaHus NPUYUH.
7.3.2. OTkasaTb B NpoBegeHUn onepaumm ¢ ucnonb3oBaHneM KapTbl B BbICOKOPUCKOBBIX TOProBbIX
TOYKax, nepedeHb KOTopbIX onpenenseTtcs baHkom.
7.3.3. OcywecTtBnatb cnncaHne co CyeTa, K KOTOpOoMy BbldaHa KapTa, OeHEeXHbIX CPeacTB B
pasmepe npousBeneHHbIXx KnueHTom onepaumi, B pamkax obecrnedeHusi (PyHKLMOHUPOBaAHUSA
KapTbl, a Takke B pasmepe KOMUCCUK, NpeayCMOTPEHHbIX Tapudamm.
7.3.4. BbaHK Bnpaee ycTaHaBnNMBaTb NMMUTbI NPUHUMAEMbBIX K UCMOMHEHUIO C UCMOSIb30BaHUEM
KapT nepeBogoB no MakcMManbHOW CyMMe MnepeBoda W/MnmM no MakcumarbHOW ofLlien cymme
nepeBodoB 3a 3agaHHbil baHkom nepuog. NHdopmaumsa o6 ycTaHOBMNEHHbIX BaHkoMm numuTax
ykasaHa B Tapudax n/unm Ha CanTe.
7.3.5. baHk BnpaBe orpaHuumBaTb BuAbl onepaumn [epxatens [LononHWTenbHOM KapTbl B
Bo3pacTte oT 6 net oo 18 nert, ¢ ucnonb3oBaHnem KapTbl, BbinyweHHOM Kk CyeTy KnveHTa - ero
3aKOHHOro npeactasuTens (poouTens, YCbIHOBUTENS, ONeKyHa, nonedntens), kK C4eTy MHOro nmua,
a Takke Buabl onepauun KnmneHta B Bo3pacte oT 14 go 18 net ¢ mucnonb3oBaHnem KapThbl,
BbINyLLEHHOM K ero CyerTy.
7.3.6. lpekpaTuTb NpPoOBeAEHWE  pacXOAHbIX onepauuh C  ucnofib3oBaHMem  KapTbl,
©noknpoBaTb/3akpbiTb KapTy, noTpeboBaTb Bo3Bpata KapTbl (B ToM uncne, Kapta mMoxeT ObiTb
n3baTta no TpebosaHnto baHka y KnveHTa B MOMEHT npoBefeHusa onepauun C UCNofib30BaHWEM
KapTbl B TOproBo-cepBMCHOM NpeanpusitTumn, B KPEAUTHOM OpraHM3aumn u T.4.):
7.3.6.1. B cnyvae HapyweHus Knuentom/Odepxatenamu [dononHutenbHbix KapT [lpasun
KomnsiekcHoro 6aHkoBckoro obecnyxmeaHus, Tapmudos,;
7.3.6.2. B cnyvyae obpa3oBaHMsa 3a40MKEHHOCTN MO coBepLueHHbIM KnneHtom onepauusam 6e3
ncnone3oBaHusa KapTbl;
7.3.6.3. uvHble pgenctBua Knunenta/lepxatenen [HononHutenbHbiX KapT, CBA3aHHblIE C
ncnonb3oBaHneM Kaptbl/JononHuTtenbHbix KapT n/unu ee/ux pekBnsnTos 1 BnekyLine 3a cobom
ywep6 BaHky;
7.3.6.4. B cnyyae nony4yeHnsa MHopmaumm nnm Hanmyinsa nogo3peHnin o kKomnpomeTtaumm KapThi;
7.3.6.5. Npu HapyLweHn gencTeyoLLero 3akoHogartenoctea Poccuiickon ®egepaunn, B T.4. Npn
NnocTynneHnn BbINAaT 3a cyeT cpeacTB OwmkeToB 6OrogKeTHOM cuctembl Poccuinckon
®epnepauun Ha kapTol [1C Visa International unu Mastercard Worldwide;
7.3.6.6. EguHas kapta netepbypxua moxeT 6bITb 3abnokvposaHa no nHuuyuatmese CI1B MKY
«LleHTp MHdopMaLMOHHOIO COMPOBOXAEHNSAY;
7.3.6.7. Npn BbISBNEHUM MPOU3BOLACTBEHHOrO Aedekta KapThbl, BrekyLero puckm npuiMHeHus
yuwepba KnneHty, unu baHky, unm TpeTbuM nuuam;
7.3.6.8. HenpeacTaeneHna KnueHtom B baHK mMHdoOpmaumm cornacHo n. 2.2.2 HacTOALWMX

Oowmx Ycnosui;
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7.3.6.9. B pamKax MCMNOMHeHWsa  3akoHogatenbctBa Poccuiickon  depepaumm 0
NpoTMBOAENCTBMM neranu3aumn (OTMbIBaHWIO) AOXOAOB, MOSTYYEHHbIX MPECTYMHbIM MNyTeM,
OMHAHCMPOBAHMIO  Teppopu3Ma, IKCTPEMUCTCKOM OeATENbHOCTU U (PUHaAHCUPOBaHUIO
pacnpocTpaHEeHUs1 OPY>KMUST MacCOBOI0 YHUUTOXEHUS;

7.3.6.10. B cny4vae, ecnn KnueHT sBNAETCA MHOCTPAHHbIM rpaXgaHWHOM M nuuom 6e3
rpaxgaHcTBa, CBEOEHUS O KOTOPbIX BKMOYEHbI B pPeecTp KOHTPONMpyeMbIX  nuu,
npegyCMOTPEHHbLIN 3aKOHO4ATENbCTBOM O MPAaBOBOM MOMIOXEHUN MHOCTPaHHbIX rpakaaH B
Poccuinckon degepaunn.

BaHk nHpopmupyeT KnneHta o TakoM NPUOCTaHOBMAEHUN U MPUYMHAX, NOCIYXUBLUMX OCHOBaHUEM
ona Hero. VIHdhopmunpoBaHue baHkom KnueHTa npons3BoguTcs B O€Hb NPUOCTAHOBAEHUSA MyTEM
npeacTaBneHns COOTBETCTBYOLLEro yeBedomneHus B nobom [logpasgeneHun baHka wnu B
KoHTakTHOM LeHTpe, a Takke B VIHTepHeT-6aHKe (Npy Hanuyuum NogkntoveHHon ycnyrn MHTepHeT-
0aHk), nytem oTobpaxeHus crtatyca KapTbl, wvnm nocpeacTBOM HarnpaereHusi TeKCTOBOro
cooblLLeHns.

7.3.7. bes npeaBapuTenbHOro yBegoMMeHUa npekpatutb Aencteme KapTbl B criydae HeonnaTthbl
KnueHtom komuccum 3a obenyxumBaHve Cuyeta C ucnonb3oBaHuMem KapTbl B COOTBETCTBUM C
Tapudamm 3a BTOPON MnNKn Kaxkabli cregyowmin KaneHgapHsin rog genctesnga KapTbl U OTCYTCTBUS
OBWKEHUsA AeHexXHbIx cpeacTts no CyeTy B TeveHue nocnegHux 6 (Lectn) kaneHaapHbIX MecsueB
00 AaTtbl HACTYNMEeHNsA BTOPOro M Kaxaoro cnegytowlero roga agenctensa Kapthl.

7.3.8. bea npegBaputenbHoro yeegomnenus Knuenta/lepxatens [ononHUTENbHOW KapThbl
npuocTaHoBuUTb aenctane KapTbl, ecnu B oTHowweHun KnueHta BBeaeHa npoueaypa 6aHkpoTCcTBa.
7.3.9. BaHKk wnMeeT nNpaBO YHWYTOXWUTb  BbIMNyLLlEeHHYlO/NepeBbinyeHHyto  KapTy, He
BocTpeboBaHHyto KnneHtom B TedeHue 90 ([eBAHOCTO) KaneHOapHbIX OHEW C MOMEHTa
narotoBneHuns Kaptbl.

7.3.10.B Teyenune 115 (Cta nartHaguaTn) KaneHdapHbIX OHEW CO AHS COBEpLUEHMS onepaumu no
Kapte KnueHTta, HanpaBuTb 3asaBrieHne KnneHTta o Hecorfacum ¢ onepaumen Ha paccMoTpeHue B
MC. Mo ucrevyeHun ykasaHHbIX B HacTosILLEM MyHKTe CpokoB baHk He HanpasnseT 3asBneHve o
Hecornacum ¢ onepaumen Ha paccmoTtpeHue B I1C.

7.3.11. B cny4yae, ecnu TOproBo-CepBUCHOE MpeanpuaTMe He OKasarno YCIyru B COrfacoBaHHbIN
CPOK MM He MOXeT BbINOMHUTL CBOM 0bsi3aTenbCTBa MO AOroBOPY B CBSA3W C MpekpalleHnem
AesATenbHOCTN, HanpaBuTb 3asBrieHne O Hecornacum ¢ onepaunen Ha paccmotpeHue B [1C:

- B TedeHue 115 (Cta naTHaguaTh) KaneHaapHbIX AHEN OT MnaHMpyeMomn AaTbl OKa3aHWus yCrnyru
unu gatbl, korga KnueHty ctano M3BeCTHO O MpekpalleHUn AesTeNbHOCTU TOProBO-CEPBUCHOIO
npeanpuaTnsi, Ho He 6Gonee 355 (TpexcoT nATMAECATU NATM) KaneHOapHbiX OHEeNn CO OHSA
coBeplleHus onepauun no Kapte Knnerta gnsa kapt NC Mup,

- B TedeHue 115 (Cta naTHaguatn) KaneHaapHbIX JHEeN OT MnaHMpyeMomn AaTbl OKa3aHus yCnyru
unu aatbl, korga KnueHty ctano M3BeCTHO O MpekpalleHUn AesTeNbHOCTU TOProBO-CEPBUCHOIO
npegnpuaTud, Ho He 6onee 535 (MATUCOT TpUaLAaTK NATN) KaneHgapHbIX AHEN CO AHS COBEpPLUEHUA
onepaumm no Kapte Knuenta gns kapT uHbIx MNC.

Mo wucTevyeHMn yKasaHHbIX B HACTOALWEM MNYyHKTE CPOKOB MnM npu OTCyTCTBUMM Yy KrnveHTa
AOKYMEHTanbHOro NoATBEPXKAEHNA HEBO3MOXXHOCTU OKa3aHWs yCrnyru/npekpalleHns AesTenibHOCTH
TOProBO-CepPBUCHOro nNpeanpuaTua baxk He HanpaBnseT 3asBrneHne 0 Hecornacum ¢ onepaumen Ha
paccmoTpeHue B IMNC.

7.3.12. OcywecTBnsaTb CNMCaHNSA OEHEXHbIX CPEACTB CO CYETOB, OTKPbITbIX B BaHke, B nopsake,
npeaycMOTPEHHOM A5 pac4eTOB MO MHKAcco, Ha OCHOBaHWW 6aHKOBCKOro opAepa, B T.4. YaCTUYHO:
nobbix pacxonos baHka, NOHECEHHbIX B pe3ynbTaTte nonb3oBaHusa Kaptom ¢ HapyLweHuem Npasun,
B TOM YUCIE€ PACXOAO0B, CBA3aHHbIE C pO3biCKOM KnuneHTa.

7.3.13. OrpaHnumnBaTtb konu4yectBo KapT onpedeneHHoro Tuna, BbiMyCKAeMbIX Ha MMsS OOHOro
Hepxatens n k ogHoMy CueTy, B cooTBeTCTBUM C Tapudamu.

7.3.14.MpoanesaTb cpok AencTsusa KapT, BblaaHHbIX KnneHTam.

7.4. bBaHk obsasyeTcs:

7.4.1. Boigatb Knuenty Kapty B TeyeHue 10 (Oecatn) pabounx gHewn nocne 3akasa KapTbl u
onnatel Knuentom ycnyr BaHka B cootBeTcTBMM C Tapudamum (3a WUCKIHOYEHUEM, Cry4vaes,
yKasaHHbIX B nn. 7.4.2, 7.4.3. HacToAWmMX YCrnosum).

7.4.2. Bbigatb KnueHty KapTty He nosaHee 2 ([Byx) pabouux aHen ¢ aaTol nogayn 3assneHus Ha
BbIMYCK KapTbl, COAepXaLLero oTMeTKy 0 He06X0AMMOCTU CPOYHOIO U3roToBreHns KapTol, 1 onnathbl
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KnueHntom ycnyr BaHka B cootBeTcTBUM € Tapudamn. CpoyHbin 3aka3 KapT BO3MOXEH TOMbKO B
MoppasneneHusax baHka Ha Tepputopumn CaHkT-MeTepbypra u JleHnHrpagckon obnactu. B cnyyae
Bbinycka EgnHon kapTbl neTepbypKua CPOUHbIN 3aKka3 KapTbl HEBO3MOXEH.

7.4.3. Bbligatb KnneHty KapTy Tuna Instant B8 MomeHT obpallenunsa KnvenTa.

7.4.4. KoHcynbTupoBaTb KnneHTa no Bonpocam, CBs3aHHbIM C UCNoSib30BaHNeM KapTbl.

7.4.5. BnokuposaTtb KapTy npu nonyyeHuun 3aseneHunsa KnueHTta Ha briokmposky KapThl.

7.4.6. N3ameHutb Cuet obecnyxmeanua Kaptel [C Visa International nnu Mastercard Worldwide,
BbIMyLLEHHOM Kk CYETyY, K KOTOPOMY B COOTBETCTBUM C 3akoHOoZaTenbcTBoM Poccunckon deagepaunm
¢ 01.07.2017 r. BO3MOXEH BbINYCK TOMbKO HaUMOHAmMbHbIX MNATEXHbIX WHCTPYMEHTOB
(MepenpuBaska KapTtbl), B cnyyae npegctasneHss KnueHtom B bBaHK COOTBETCTBYIOLLENO
3asBneHns cornacHo n. 7.1.6. HacToawmx YcnoBun.

7.4.7. VHpopmupoBaTb 3aKOHHOIo npefcraBuTensd HecoBeplleHHoneTHero KnveHTta B BospacTte
oT 14 po 18 net o Bbigavye KapTbl M 06 onepauusx ¢ ucnonb3oBaHveM KapTbl Npy Hanuyum
3asBMNEeHMs 3aKOHHOrO NpeacTaBuUTEnNs Ha  MOAKMYEHVWe  [aHHOro  MHAOPMUPOBAHUS,
npegoctaesneHHoro B [llogpasgeneHne badka, B pasgene «Yat» WHTepHeT-6aHka wnm npwm
obpalwleHmn B KOHTaKTHbIA LEHTP, NpW YCroBUW NPOWAEHHOMW WOEHTUUKAUMM B KavecTBe
3aKOHHOro npeacTaBuTens HecoBeplueHHoneTHero KnueHTta. WHMopmupoBaHne 3aKOHHOro
npeacTaBuUTENS OCYLLECTBRSETCA MyTeM HanpasfieHUs 3akoHHOMY npeactasutento SMS/Push-
yBe4OMIEHWI NPWN Hannuumn y baHka KOHTaKTHbIX AaHHbIX 3aKOHHOro NpeacTaBuUTEenNs.

7.4.8. OrpaHu4MTb Bblga4yy Hanu4yHbIX AEHEXHbIX cpeacTB Ha cymmy He 6onee 50 (MatugecaTtn)
ThiCAY pybnenm B CyTKM MPU HanMyum MNPU3HaKOB BbidayM HanW4YHbIX AEHEXHbIX cpeacTB 6e3
nobpoeornbHoro cornacusi Knunenrta ¢ ncnonb3oBaHmem 6aHkomaToB Ha 48 (Copok BOCEMb) YacoB C
MOMEHTa HanpaBfeHusa 3anpoca Ha Bblgady Hanu4yHbIX OEHEXHbIX CPeaCTB U He3aMeanuTerbHO
yBe4oOMUTb KnneHTa O npuymMHax Takoro OorpaHnyYyeHus nytem npegoctaBneHns uHdopmMaumm Ha
3KpaHe 0GaHKomaTa, a TaKkke MNOCPEACTBOM HanpaeneHust TekcToBoro coobuieHus. CHsaTue
orpaHnyeHunn No 3asereHnto KnneHta HEBO3MOXHO.

7.4.9. OrpaHu4MTb Bblgayy HanU4YHbIX OEHEXHbIX CPEACTB C MCMONb3oBaHMeM OaHKOMaToOB Ha
cymmy He 6onee 100 (Cta) Thicay pybnem B Mecsl, Ha MEPUOA HaxXOXOEeHUs1 CBeOeHun,
OTHOCAWMXCA K KnNMeHTy n (Mnu) ero anekTpoHHOMY CPeACTBY nnatexa, B 6ase aaHHbix BaHka
Poccum o cny4vasix n nonbITkax OCyLLECTBEHMSA NEPEBOAOB AEHEXHbIX cpeacTB 6e3 4o06pOBONLHOro
cornacusi KnueHTa.

7.4.10.He BblgaBatb/ He aktmBupoBaTb Kapty KnmeHTy, B cnyyae ecnu pgaHHble KniveHTa,
copgepxatcs B 6a3e gaHHbIx baHka Poccum o cnyvasx u nonbiTkax OCYLIECTBMEHUS NepeBOAOB
AEHeXHbIX cpeacTB 6e3 cornacus KnneHta n ysegomuTb KnneHta o npuynHe oTkasa NnocpeacTBoM
HanpaBneHusa TekcToBoro coodueHns unu B lNogpasgenerHnn baHka.

7.4.11. OTkasaTb BO BHECEHUN Hamnu4HbIX AeHexHbIX cpeactB Ha Cuer Uudposon kapTbl €
ucnonb3oBaHnem ©GaHkoMata B TeyeHue nepBbix 72 (Cemmgecatn [ByX) 4acoB C MOMEHTA
pernctpaumn LlndppoBon kaptel B [MnatexHon nnatopmMe U HesaMeasITENbHO yBEAOMUTb
KnueHTa o npudnHax otkasa nytem npegocrasneHnsa nHgopmauumn Ha akpaHe baHkomara.

8. NOPAOOK PA3PELLEHUA CNOPOB B CITYYAE HECOI'JIACUA C ONEPALMEMN,
COBEPLLUEHHOW C UCMOJIb3OBAHUEM KAPTbI

8.1. [pwu nony4yeHnn nHdopmaumm ob onepauumn, CoOBepLLUEHHON C ncnonb3oBaHem Kaptol 6e3

cornacus Knuenta, KnuneHnt / [epxatenb [JononHUTENbHOM KapTbl 06s13aH OCMOPUTL Takylo

onepauuto, npegoctaBuB B baHk 3asiBneHne o Hecornacum ¢ onepaumen no gopme baHka ogHUM

N3 crnegyoLwmx cnocobos:

- obpaTtutbecs nuyHo B MNogpasgenerHne baHka;

- HanpaBuUTb  CKaH-KONuio/doTo-konuio  3asiBNeHMst O Hecornacum ¢ ornepaumen,

cocTaBneHHoro no c¢opme baHka 4epe3d WHTepHeT-GaHK, BBeOeHME  MpPaBUIbHbIX

AyTeHTMUKALMOHHBIX AaHHbIX corrlacHo PykoBOACTBY nonb3osaTens u/unu Hactosawux Mpasun B

MHTepHeT-baHKke saBnsieTcs aHanorom cobcTBeHHOpy4yHou nognucu KnveHta wn nogteepxgaet

BoneusbaBsneHne KnueHnta/ [depxaTtena [OononHuTernbHOW KapTbl Ha nojadvy 3adBfeHus o

Hecorfnacum ¢ onepaumen;

- HanpasuTb 3asBfneHne O Hecornacum c onepaumen 4depes Cant baHka, 3anonHuBe

3NEKTPOHHYIO POPMY Takoro 3asiBneHus. ognucaHve v NoaTBepXKOeHWe OTMNpPaBKM 3asiBNEHWS

ocyuiectensietca nytem Beoga Knventom / Oepxatenem JONONHUTENbHOW KapTbl OAHOPa30BOro

Koga, HanpasneHHoro baHkom Ha Homep MobunbHoro TenedoHa, ykazaHHoro KnneHtom Ha Cawnte

npw 3anofiIHEHNN SNEKTPOHHOM POPMbI 3asiBNIEHUS.

dopma 3asBneHuss 0 Hecornacum ¢ onepauuen pasmellaetca B lNogpasgeneHuax baHka u Ha

Cavite baHka.
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8.2. Ha ocHoBaHun 3asiBneHuss O Hecornacum c onepauven baHk npoBoAUT NpPOBEPKY
06CTOATENBCTB  COBEPLUEHUA OcnapuBaemon onepauun. WHdopmauua o pesynbraTax
paccMmoTpeHusa 3asiBNeHnss 0 HecornacumM ¢ onepauven gosoguTtcsa Ao cBepeHus Knuewta /
Hepxatens JononHutenbHom kapThl B cooTBeTCTBUM C . 2.1.13 O6LnX ycrnoBun B CpoK He bonee
30 (TpmauaTn) KaneHgapHbIX OHEW CO OHS nonyveHust 3asiBNEeHUs O Hecorfacuu ¢ onepauuen
BaHkom, a B cnyyae TpaHCrpaHMYHOro nepeBOAda AEHEXHbIX CPeACTB — B CPOK He 6Gonee
60 (Wectnpecatn) kaneHgapHbIX AHEN CO OHs nony4veHust 3asBreHnsa 0 Hecornacum ¢ onepaumuen.
Mpn atom, B cnyyae ecnu baHky TpebyeTca pononHutenbHast uHdopmauusa oT KnueHta /
Oepxatens OononHutensHon kapTbl n /vunu MNC, KnueHnT / Oepxatene JoONonHUTENBHOW KapTbl
MHOPMUPYETCA O MNPOMEXYTOYHOM pesynbTaTe paccMOTpeHus 3asBreHust O Hecornacum ¢
onepauMen C YyKasaHMEeM HOBOrO Cpoka npegocTaBrneHuss WHgopmaumMm O pesynbtaTte
paccMmoTpeHusa 3asBneHuss O Hecornacum ¢ onepauven. B cnyyae ecnn baHky TpebyeTtcs
pononHutenebHas uHdopmaums ot Knuenta / OepxaTtens [JOnoOnHUTENbHOM KapTbl HOBLIM CPOK
npeaocTaBneHns MHgopMaumm o pesynbTate paccMoTpeHus 3asiBNeHWss O Hecornacum C
onepaumen paccumTbiBaeTCs OT AaTbl NnpegocTtasneHnst Knuentom / depxatenem JononHMTensHoON
KapTbl AONOMHUTENbHOW MHopMaumn. MiHdopmMauusa O NPOMEXYTOYHOM peLlueHun MoXeT ObiTb
posegeHa p[o ceBegeHuss KnuedHta |/ [depxartens [LononHUMTENbHOW KapTbl MNOCPEACTBOM
HanpasneHunss TekCToBOro coobLeHus.

8.3. [okymeHTamu, noaTBepxaatolwmMym OBOCHOBAHHOCTb CMMCAHUA OEHEXHbIX CPeAcTB CO
CueTa no onepaunsim, CoBepLUEHHBIM C UCMONb3oBaHMeM KapTbl, SBRASOTCA Konuu Yekos, a Takke
BbIMUCKN U3 CUCTEMHOTO M 3NIEKTPOHHOIO XypHanoB baHkomMaToB, aNeKTPOHHbLIX TEPMUHANO0B, NHbIE
3NEeKTPOHHbIE AaHHble baHka.

8.4. [Tlo pesynbtatam nNpPoOBEAEHHOW MNPOBEPKM HEOOOCHOBAHHO cnucaHHasi Ccymma
BO3BpaLlaeTcs Ha cveT KnueHTa, K koTopoMmy BbinywleHa KapTa/[JononHutensHas Kapra.

8.5. B cny4ae ecnu BbISICHAETCH, YTO CnopHasi onepaumsi Obina coBeplUueHa Hagnexawmm
o6pa3som, BCe pacxoabl N0 NpOBeaEeHNI0 MPOBEPKM BO3MeELLaOTCA 3a cyeT KnunenTa.

8.6. [pun Hecornacum ¢ nomnyveHHbiM OT baHka OTBETOM C WH(opmauuen o pesynbTaTax
paccMoTpeHust 3asiBneHus o Hecornacum ¢ onepaumen, Knuent / depxatenb JononHuTenbHom
KapTbl 4OMMKeH He nosgHee 14(YeTbipHaguaTn) KaneHgapHbIX gHEW ¢ AaThbl NONyyYeHusa oTeeTa oT
BaHka B nMCbMeHHOM BuAe HanpasuTb B baHk NoBTOpHOE 3asBneHne o Hecornacum ¢ onepawumen.
OTcyTCcTBME TaKoro 3asiBneHusl, o3HavaeT cornacue Knnenrta / fepxatenst [JononHUTENbHON KapThl
C cogepkaHveM nonyyeHHoro oteeta ot baHka.

9. OTBETCTBEHHOCTb

9.1. KnnMeHT HeceT OTBETCTBEHHOCTb 3a HapylleHue nonoxeHun [lpaBun KOMMMEKCHOro
©aHkoBckoro obcnyxmnsaHms u PykoBoacTBa nosib3oBaTtens npu MCnonb3oBaHUU 1 XxpaHeHun KapTol
(ee pekBunanTOB), BKNtOYasa KOHTporb 3a NMUH-kogom.

9.2. KnneHT HeceT OTBETCTBEHHOCTb 3a COBEpPLUEHME oOrnepaumn C ucnonb3oBaHuMem Kapr,
BkNtovast [JononHuTenbHbIe KapTbl, MOATBEPKAEHHBIX AYyTEHTUDNKALUMOHHBIMYU AaHHBIMU KnneHTa
(MAH-kogom 1 T.4.), B TOM 4YUCrEe CBA3AHHbBIX C 3aka3oM TOBApOB/yCrnyr nNo no4vte, nocpencrsom
TenedoHHOro coeouvHEHNa wnNM 4epe3 ceTb WHTepHeT, onepauuin, COBEpPLUEHHLIX 4Yepes
NMHPOPMaLUMOHHO-NNaTexHble cucteMbl baHka, Yyepes KaHanbl AMCTaHUMOHHOrO obCnyXmBaHus, a
TaKke 3a CoBepLUEHNe onepauun, He NoATBEPXKAEHHbLIX AYyTEHTU(PUKALNOHHBIMWN SAHHBIMMU.

9.3. KnneHT HeceT  OTBETCTBEHHOCTb 3a  CBOEBPEMEHHOCTb caaum B baHk
KapTbl/JOononHNTENbHOW KapTbl NPU OKOHYaHWM CPOKa MxX AercTeus (B ToMm vmcne npu lNepesbinycke
KapTbl), n/vnn otkase ot Kaptbl, u/vnn npu Komnpometauumun. B cnydyae HeBosBpaTa KnveHToM
KapTbl/JononHMTensHON KapTbl OTBETCTBEHHOCTb 3a notepu KnneHTa no  onepauuam,
nposedeHHbiM no C4yeTy € wucnonb3oBaHWem Takon Kaptbl/dononHutensHoM KapTbl (MX
pekBu3nToB), HeceT KnneHrT.

9.4. B cnyyae npoBegeHus nocne otkasa KnueHTta oT KapTbl onepaumin ¢ MCNOSib30BaHUEM
Kaptbl (B cnyyasx, ecnu Kapta/[ononHutensHas kapta He 6bina caaHa B baHk) KnueHT o6s3aH
BO3MeCTUTb BaHKy yObITKM B paamepe CyMMbl pacxoaoB baHka, NOHECEHHbIX MPU OCYLLECTBIEHUN
pacyeToB MO TakMM onepaumsim.

9.5. BaHK He HeceT OTBETCTBEHHOCTU 3a cnucaHue cpencts co Cyeta B cnydae, ecnu KnveHT
pobposonbHo nepegan Kapty (peksuantbl KapTbl, AyTEHTUMMKALMOHHbIE AAHHbIE) APYrOMY NuLY.
9.6. BaHK He HeceT OTBETCTBEHHOCTM 3a NoTepu KnneHTta B cnyyae TEXHNYECKON HENCNPABHOCTU
BaHkomaTa/llnaTtexxHoro Kuocka WU 3NEKTPOHHOro TepMuHana CTopoHHero 6aHka, unu
onBOoYHbIX AencTeu KnneHra.

9.7. BaHK He HeceT OTBETCTBEHHOCTU 3a M3MEHEHME Kypca KOHBepTaLum Npu cnMcaHnm CpeacTB
co CyeTa, K KOTOpOMY BbinyLleHa KapTa, a Takke B crnyvae, ecrnv BasntoTHbIe OrpaHNYeHns CTpaHbl
npebbiBaHns KnueHTa unu yCTaHOBIEHHbIE NUMWUTbI HA CyMMbl MOSTyYEHUS HanWYHbIX OEHer B
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BaHkomaTax/aneKkTpoHHbIX TEpMUHaNax CTOPOHHUX GaHKOB MOrYT B Kakon-nnbo CcTeneHn 3aTPOHYTb
MHTepeckl KnueHTa.

9.8. BaHK He HeceT OTBETCTBEHHOCTM 3a OTKa3 TOProBO-CEPBUCHOIO NPeanpuUATUA UNKU NyHKTa
BblAayn Hann4yHbIX ApYroro pnHaHCOBOro yupexaeHus B npueme Kaptbl/[JononHUTENbHON KapThbl K
onnare, 3a Ka4ecTBO NMpedocTaBnseMblX TOBApOB M yCnyr, 3a BBe4EHUE TOProBO — CEPBUCHbLIMMU
npeanpuATUAMU UMW NYHKTAMU BblOA4YM HaSNMYHbIX OrpaHUYeHnin No cymmam onepauui n no
nopsaky naeHtndukaumm Knmenra.

9.9. bBaHK He HeceT OTBETCTBEHHOCTU 3a HapyLIEHME YCTAHOBIIEHHbLIX 3aKOHOM W/Mnun
HacToawummn [paBunammn TpeboBaHuin 06 yBeQOMIEHWMM 3aKOHHbIX NpeacTtaBuTenen o6
ncnonb3oBaHun KapTbl HecoBeplleHHoNneTHMM KnmeHTom B Bo3pacTe oT 14 0o 18 net, B YacTHOCTH
0 npegoctaBneHnn KapTbl M COBepLIaeMbIX TaKMM HECOBEPLUEHHOSIETHUM onepauusx c
ucnonb3oBaHnem KapTbl, B cny4yae HEBO3MOXHOCTU YyBEOOMIMEHUSA 3aKOHHbIX NpeacTaBuTenen no
yKas3aHHbIM UMW KOHTaKTHbIM JaHHbIM MO He3aBuCALWLMM OT baHka npuynHam (Hanpumep, B criydae
HEBEPHOIoO yKasaHNs KOHTaKTHbBIX JaHHbIX 3aKOHHbIM NpeacTaBuTenem).

10. 3AKPbITUE KAPTbI

10.1. Knuent/Oepxatenb JonoONHUTENBHOM KapTbl MMEET NpaBo B 060N MOMEHT OTKasaTbCsl OT
KapTbl/JononHutensHon kaptel. B atom cnyyae KnueHT ob6si3aH obpaTuTbCs C 3asiBieHNEM B
MoppasgeneHne bBaHka nubo B KoHTakTHbIM LeHTp Banka. [depxatens [JOnonHUTENbHON KapTbl
06s3aH obpaTnTbCs ¢ 3asBneHnem B Nogpasgenenne banka. Mo dakTy npuema 3assneHns baHk
npekpawaet gencrene Kapt, ykaszaHHbIX B 3asBfIEHUN.

10.2. B cnyyae BO3HMKHOBeHUs TpeboBaHui k CueTy KnmneHTa nocne 3akpbitnst CyeTa faHHble
TpeboBaHusa 6yayT npeabsaBnaTbcst baHkoM B NpeTeH3noHHOM Nnbo cygebHoM nopsiake.

11. NEPEBOA C UCNMOJNb3OBAEHUEM NMIATEXHOI O KWOCKA U KAPTbI
11.1. Knuent/Oepxatens [JononHWMTENbHONW KapTbl B COOTBETCTBUM C  PykoBOACTBOM
nonb3oBaTenss MoXeT OCYLeCTBNATb C nomowbio KapTbl u lMnatexHoro kuocka (COBMECTHO
ABNALWMMUCA OTAENbHBbIM 3NEKTPOHHBIM CPeACTBOM MfaTtexa (ganee And uenen HacTosiLero
pasgena — 3CI1)) cnegyowme nepeBogbl:
—  Ansaonnatbl TOBApoOB (paboT, ycrnyr) No pekBuantam, cogepxawmmces B [NnaTexxHOM KMOCKE;
— Ha kapTy baHka.
Knuenty/OepxaTtento JononHnTenbHOM KapThl 3anpeLaetcs ncnonb3opatb OCI1 B MHbIX Lensx.
11.2. BaHk wuHdopmupyeTr KnuneHta/epxatens [LononHuTenbHon KapTbl 00 ycnoBusix
ncnonb3oBarmst OCI1, B TOM 4yucne o nobbiX orpaHNYeHnsix cnocoboB M MeCT MUCMNONb30BaHUSA
nytem pasmelleHms uHgopmaumm Ha Cante badka, B lNMogpasgeneHusax badka, B natexHom
KMocke.
11.3. MNepeBogbl 6e3 oTkpbiTUA cyeTa ¢ nomowbio ICIT ocyllecTBnATCA B nopsgke M Ha
YCINOBUSIX, NPegyCMOTPEHHbIX 4ENCTBYIOLNM 3aKOHO4ATENBCTBOM.
11.4. TepeBogbl 6€3 OTKPbITMSA cYeTa € Mcnonb3oBaHnemM ACI ocywlecTBAAOTCA TOMNbKO Nocne
naeHtndukauumn Knuenta/fepxatena JononHuTtensHom kapTbl. aeHTudmkaumsa ocyLecTesngeTca
¢ nomouubto Kaptel, npu BBoae NNH-koga KapTsbl.
11.5. BaHk nHpopmupyeT KnnueHTa o coBepLUeHHbIX onepaumsax ¢ UCNoNb30BaHMEM ANEKTPOHHbIX
cpeacTB nnaTtexa nytem hopMMpoOBaHUA U NpeaoCcTaBneHns Yeka.

12.  UCMNOJNIb3OBAHUE KAPTbI B MNATEXHbIX MITAT®OPMAX??

12.1. baHk okasbiBaeT ycnyri no peructpaumm Kapt B lNMnatdopmax, co3gaHuio M aktueauumm
Lndposbix kapT B [Mnatcopmax € Uenbl OCYLECTBAEHUa onepaumin C UCNOSib30BaHUEM
Lndposkix kapT B MNnaTtdopmax.

12.2. Tlopsgok pernctpaumm Kapt B [lnatdopmax, a Takke CO34aHUs, akTuBauum W
ucnonb3oBaHna Lundposbix kapT B [Mnatdopmax onpegeneH B YCNoBusX perncrpaumm wm
ncnonb3oBaHns BaHkosckux kapT MNAO «baHk «CaHkT-lNeTepbypr» B nnatexHbiX nnatdopmax,
ABNAOLLMXCA HEOTbEMMNEMOW YacTbto [NpaBmn KOMNIEKCHOro 6aHKOBCKOro 06CnyXMBaHNS.

12.3. Ycnosusa peructpaumm n ncnonb3oBaHusa 6aHkoBckmx kapT MNAO «baHk «CaHkT-leTepbypr»
B nnaTexHbIx nnatgopmax pasmelleHbl Ha CanTte baHka, a Takke moryT ObiTb NPeaoCTaBneHbl B
Mogpasgenenusax baHka (npu HeobxoanmocTw).

82 YCnyra MOXeT BbITb He[OoCTynHa no npu4nHam, He 3aBUCALLUM OT BaHka, B cBA3n npuocTaHoBneHnem aeAaTenlbHOCTU NHOCTPaHHbIMUN
KOMMNaHUAMU Ha TeppuUTopmun Poccuiickon d)e,qepau,mm, ABNAOLWNXCA npaBooGna,anenﬂMM TeX NN NHbIX CepBUCOB U YCIyr.
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yCcnoBus OTKPbITUA, OBCITYKUBAHUA U 3AKPbITUA BKINAAQOB ®U3UYECKUX JTALL B
NAO «BAHK «CAHKT-NMETEPBYPI'»

1. OCHOBHBbIE TEPMUWHbDbI
MuHumanbHasa rapaHTMpoBaHHaAa ctaBka no Bknagy (MIC) — 3HaveHue NpoueHTHOM CTaBKw,
onpegensiwliee MUHUMarbHbIN Aoxo[, BbinnaymBaemMbln baHkom KniveHTy Ha cymmy Bknaga npwm
YCNOBMM XPaHEHUs LEHEXHbIX CPeAcTB OO UcTeveHust cpoka Bknaga, 6e3 yyeta ycnosunm,
npegycMaTpuBaloLnX BO3MOXHOCTb M3MEHEHMSI LOXOOHOCTM BKIA4OB, B TOM 4ucne B criyvasix
3akrnoyeHns (pactopkeHus) KnueHTtoMm MHoro goroesopa v (Mnu) nonyyYeHns UM OonosTHUTENbHON
yCrnyru, He CBA3aHHOW C pa3MeLLeHeM eHeXHbIX cpeacTs Bo Bknag.
3HavyeHne MUHUMAarbHOM rapaHTMPOBAHHON CTaBKWU NO BKNagy pasmellaeTcs B KBagpaTHOW pamke
B NpaBOM BEPXHEM YIny NepBon CTpaHuLbl 3asiBreHUs Ha OTKPbITUE BKaaa.
Mopsigok pacdeTta MITC onpeaensietca baHkom Poccun.
PacnopsikeHue Ha 3akpbiTue Bknaga — 3asBneHne Ha 3akpbiTne Bknaga, npegoctaBnsemoe B
BaHk ¢ ncnonb3soBaHmem VMIHTepHeT-0aHKa B nopsake, NPeayCcMOTPEHHOM HAaCTOALLMMK Y CNOBUSIMIA.
Pacnopsi:keHune Ha oTKpbiTue Bknaga — 3asBneHne Ha oTkpbiTe Bknaga, npegocraBnsiemMoe B
BaHk ¢ wcnonb3oBaHneMm WHTepHeT-GaHka nyTeM CamMOCTOATENbHOrO BblibOpa OCHOBHbLIX
napameTpoB Bknaga B nopsigke, NnpeayCcMOTPEHHOM HacTosLWmMMn YCrnoBusiMn, cogepxatlee B cebe
Takke PacnopsikeHne KnueHta Banky Ha 6e3HanuyHoe nepeudncnenne co Cueta KnueHta
OEeHeXHbIX cpeacTs Bo Bknag.
PacnopsikeHue Ha nononHeHne Bknaga — PacnopsbkeHne KnueHTta Ha nononHeHne CyeTta no
Bknagy, nytem 6e3HannM4HOro nepeyncrieHnsa geHexHolx cpeacts co Cyeta Knuenta Ha Cyet no
Bknagy KnwueHTta, npepoctaeBnsiemoe B baHk c ucnonb3oBaHuem WIHTepHeT-OaHka nyTem
CaMOCTOSITENBHOIO BblOOpa PEKBU3UTOB OIS NEPEYNCIIEHMS.
Ce30HHbIN Bknap - orpaHnyeHHOe MO CPOKY OEWCTBUS M HOCsLee NepuoanvecKuin xapakrep
npeanoxeHne baHka NpuHATL AeHeXHble cpeacTtBa Bo Bknag. Ce3oHHbIMM Bknagamu siBnatoTcs
Bknagbl, MMetoLLne NOMETKY «CE30HHOE NpeanoXeHney.
YBepnomneHue — Yeegomnenume o6 oTkpbiTum Brknaga, opmmpyemoe B MoapaspeneHmmn baHka.

2. OBLUME NOJIOXEHUA
2.1. Ha ocHoBaHuu 3asBneHnsa Ha OTKpbITUE BKNaga, odopmneHHoro B [Nogpasgenennn baHka
Ha OymaxHOM HocuTene nubo Ha oOcHoBaHuM PacnopsikeHuss Ha OTKpbiTue Bknaga, BaHk
NPOn3BOANT NepeYncneHne geHexHblX cpeacTs Ha CyeT no Bknagy.
2.1.1. Bknag oOTKpblBaeTcs B COOTBETCTBMM C HACTOSAWMMM  YCMOBUSIMW,  YCHOBUAMM
COOTBETCTBYIOLLErO Buaa Bknaga, o6bsiBneHHbIMM BaHkoM nyTemM ux pa3melleHnsi Ha Cante baHka
n B MNoapasgeneHuax baHka, n ycnoBmsmMun, ykasaHHbIMU B 3asBneHnn/PacnopsikeHnn Ha OTKpbITUe
Bknaga.
2.1.2. Ycnosua BuagoB BknagoB u wuHdopmauma o MIC npepoctaensitotca KnuveHty ans
o3HakomneHus Ha Cante baHka, B UIHTepHeT-0aHke, B [NogpasaeneHnsax baHka oo nognucaHns um
cooTBeTCTBYOLWEro 3assneHus/PacnopskeHns Ha OTKpbITUE BKaga.
2.1.3. B cnyyae oTkpbiTus Bknaga ¢ ncnonb3oBaHuem UHTepHeT-6aHka BBeAeHME NpaBuiibHbIX
AyTEeHTMUKALMOHHbBIX AaHHbIX cornacHo PykoBoACTBY nonb3oBaTens u/unu Hactosawux Mpasun B
MHTepHeT-baHKke saBnsieTcs aHanorom cobcTBeHHOpy4Hou noanucu KnveHta u noateepxgaet
O3HakomneHne un cornacme KnueHta ¢ Hactoswummmn  YcroBusimu, ycrosusimu - MIC
COOTBETCTBYIOLIEro Buaa Bknaga u BoneusbaBneHne KnueHta o6 oTkpbiTum CuyeTa Bkaga
cornacHo 3asBneHunto/PacnopskeHno Ha OTKpbLITUE BKaga.
2.1.4. B cny4yae otkpbiTus Bknaga B lNogpasgeneHmn baHka 3asBneHne Ha OTKpbITUE BKNaga,
cocTtaBneHHoe no ¢opme baHka, nogaetca KnneHTtom B baHk B 0gHOM 3K3emnnsipe, dABnsieTcs
noaTBEepPXKOEHMEM O3HaKOMIieHMa 1 cornacus KnveHTta ¢ HacTosWwuMM YCNoBUAMMU, YCOBUSIMA
cooTBeTCTBYOLWeEro Buga Bknaga, MIC n BonensbasneHus KnueHta o6 otkpelitun CyeTa Bknaga
cornacHo 3asiBNeHU0 Ha OTKpbiTUe BkNaga. lNocne npuema 3aseneHusi, baHk npepoctaBnsieT
Knuenty YBepomneHnne o6 OTKpblTUM BkNaga. B geHb nogaum 3adBneHns u nonyyvyeHus
YBegomneHus o006 OTKpbITUM BkNaga wnu nognucaHus CornaweHnss B COOTBETCTBMM C 1.
2.9. Hactosiwmx Ycrnoeun KnuneHt/[peactaButenb KnueHTa - usnyeckoe nuuo obs3aH BHECTU
Hanu4yHble OeHexHble cpeacTsa B Kaccy baHka/ocywecTBute 6e3HanuyHbIiN NepeBoa OEHEXHbIX
cpeacts, B CyMMe, YKasaHHoM B 3asBfieHunm u YBegoMneHunm o6 OTKpbITUM BKNaga wnm
Cornawenun. lloaTtBepxgeHnem oOTKpbiTMS Bknaga 4BnseTcAa  NPUXOAHBLIA  KAcCOBLIN
opaep/nnatexHoe nopyyeHue c otmeTkon baHka, nogTBepxaatoLiee BHECEHNE OEHEXHbBIX CPEACTB
Bo Bknag B cymme, ykaszaHHoW B 3adBrneHun n YBegomrneHuM 00 OTKpbITUM BKMada, 3a
UCKITIOYEHMEM Crydasi, korga AeHexHble cpeactBa Ha CueT Bknaga Obinu 3adncrieHbl NyTem
nepesoa AeHexHbIX cpeacTB co CyeTta KnveHTa, ykazaHHOro B 3asiBrneHum.
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2.2.  Cuet BKNaga moxeT 6bITb OTKPLIT B pybnsax Poccunckon degepauum unm B UHOCTPaHHOM

BasnoTe B COOTBETCTBUM C yCrnoBuaMn BbibpaHHoro KnveHtom Buaa Bknaga.

B cny4dae 6e3HannMyHOro nepevncnenns AeHexHbIX cpeacTs co Cueta Ha C4yeT Bknaga B BanioTe,

OTNU4YHOM OT BantoTbl Bknaga, KnneHTy MoxeT ObITb OTKasaHo.

2.3. Bknag moxet 6bITb BHeceH B baHk Ha ycnosusix Bbigadun Bknaga no nepsomy TpeboBaHuio

(Bknag oo BocTpeboBaHus)® nnbo Ha ycnosusax Bo3BpaTta Bknaga no uctedeHun onpeaeneHHoro

B 3aaBneHuun/PacnopsikeHnn Ha OTKpbITUE BkNaga cpoka (CpouyHbIn BKNag).

2.4. Ha ocHoBaHuu 3asBreHns Ha OTKpbITME Bkraga/PacnopsikeHns Ha OTKpbITUE BkNaga baHk

OTKpbIBaeT Ha ums KnueHta Cyet BKkNaga.

2.5. [aton oTkpbiTMa Bknaga ABnsieTca garta BHECEHMS AEHEXHbIX cpeacTs Ha CyeT Bknaga B

nopsiake, NpeayCMOTPEHHOM HacCTOSALWMMW Y CROBUSIMMN.

2.6. TeueHwue cpoka Bknaga HaumHaeTca Ha cneaylowmi 4eHb nocne NoCTYNNeHNs OEHEXHbIX

cpencts Ha CuyeT BKknaga.

2.7. CbeperaTenbHas kHkka no Bknagy He odopmnisieTcs.

2.8. [lpaBooTHOWeHMs no Bknagy He BO3HWMKAKT nMNpU  HeBbINoSHEHMN KnueHtom 1.
4.1.1. HacToAWMNX YCNOBUMA.

2.9. o TpeboBaHuto KnneHta oTkpbiTMe Bknana B NogpasaeneHnn BaHka moxeT opopmnsTbes

nognucaHvem Cornawenus o6 oTKpbITUM BKNada B pamkax [loroBopa KOMMMAEKCHOro 6aHKoBCKOro

o6cnyxuBanus. B Takom cnyvae CornaweHne opopmnsaeTcst B ABYX dK3emnnsipax, no 0OgHOMY Ans

Kaxxgon n3 CTOPOH.

2.10. Cueta BKNagoB, OTKPbITbIE MO MECTY HaxoxaeHus punmnana baHka, o6cnyxmBatoTCA TONBKO

Nno MecTy HaxoxaeHunsa gpunvana baHka.

2.11. 3auucneHue geHexHblx cpencTs Ha CyeT BKnaga, ecnv ycnosusammn Bknaga npegycmoTtpeHa

BO3MOXHOCTb AOMOSTHUTENbHbLIX B3HOCOB, ocywecTtenaetca KnueHtom wunu [Npegcrasutenem

KnueHTa. He gonyckaeTcsa 3a4ncrieHne geHexXHbIX CpeacTs, NOCTynmMBLUMX B baHK OT TpeTbux nuu,

Ha CuyeT Bknaga. He ponyckaetca 3auucneHne OeHeXHblXx cpeactB Ha CyeT Bknaga, nytem

nepeBoga AEHEeXHbIX CPeaCTB B UHOCTPAHHOWM BankoTe Co cveTa B ApyroM 6aHke munum 6e3 oTKpbITuA

cyeTa Ha umsa KnveHTa, B TOM 4ncne OT TpeTbuX M.

2.12. Cuyeta BknagoB KnveHTOB, B OTHOLUEHWM KOTOPbIX BBeAEeHa npoueaypa GaHKpOTCTBa,

obGcnyxuBaroTcss TONMbko B noapasgeneHusx badka, nepeveHb KOTOPbIX YCTAHOBMEH B

cootBeTcTBMM € N.2.3.3. OBLWMX YyCNOBUIA.

3. OCOBEHHOCTU BKNNAOOB, OTKPbIBAEMbIX C NCNMOJIb3OBAHUEM UHTEPHET-
BAHKA
3.1. B cnyyae otkpbiTua Bknaga c vcnonb3oBaHuem WHTepHeT-6aHka KnueHT noarBepxpaeT
O3HaKkomreHue ¢ Tabnuuen ycnosun Bknaga v sHadeHnem MITC no Bknagy, a Takke nogresepxaaet
PacnopsibkeHne Ha OTKpblTUEe BKMada BBOAOM AyTEHTUMUMKALMOHHBIX OAaHHbIX B COOTBETCTBUMU C
PykoBogctBom nonb3oBatens. baHk noarBepxgaeT nonyyvyeHne PacnopsikeHuss Ha OTKpbITUE
BKNaga un, COOTBETCTBEHHO, BornensbsaBneHnst KnneHta Ha BHeECEHME OEHEeXHbIX cpeacTB Ha Cuet
Bknaga Ha BblbpaHHbiXx KnneHTOM ycnosusx, nytem pasmeweHus ana  KnueHta B
COOTBETCTBYIOLLEM NpeactaBneHnn B MHTepHeT-6aHke uHpopmaumm o Bknage B 9NeKTPOHHOM
BMAE C yKasaHueM crneayoLwmx peksmsmtoB Bknaga:
— HaumeHoBaHue Bknaga

— CraBka

— Cymma

— ABTOonpogneHue (ga/Her)

— [oroeop (Homep, oata)

— [laTta okoH4aHus

— Cuyet BO3BpaTa

— T[lpoueHTbl BeinnaunBaroTcs (Ha BKag/Ha OTAENbHbINA CHET)

— [MepuoguyHOCTb BbiNnaThl (MO OKOHYaAHUMN CPOKa/eXeMECAYHO)

YBegomrneHue 06 oTkpbiTun Bknaga B GymaxkHoOM Buae MOXeT ObiTb NpeaocTaBneHo baHkom no
xenanuto Knnenta B Nogpasgenennn baHka, obcnyxusatowwem CUeT Bkiaga cornacHo

n.3.2 HacToALWKnX YCnoBun.

3.2.  [lpwu oTkpbITMM Bknaga ¢ ucnonb3oBaHnem MHTepHeT-6aHka CyeT BKnaga OTKpbIBAETCS U
obcnyxuBaetca B [logpasgeneHun baHka, no mecty BegeHust Cueta KnueHTa, C KOTOPOro

33 Yenyra oTkpbiTst CYeTOB BKagos Ao BocTpe6oBaHUsA OOCTynHa TonbKo B MoapasaeneHusix BaHka, 3a UCKMIOYEHUEM Cryyaes,
yKa3aHHbIX B N.6.3. HacTosLMX YCnoBui.
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nepeuncnseTca cymma Bknaga.
3.3. Bknag moxeT 6biTb A4OCPOYHO BO3BpaLeH KnneHtom ¢ ncnonb3oBaHnem MHTepHeT-6aHka
Ha CueT KnueHTa, ¢ koToporo 6bina nepeuncneHa cymma Bknaga, ecnm 31o NnpsiMo NpeayCcMOTPEHo
yCrnoBMsMM COOTBETCTBYIOLWEro Buaa Bknaga (nm. 2.1.2. HacTodAwmx Ycrnosuin) cregyrowumm
crnocobamu:

3.3.1. CamocTtoaTtensHo KnneHtom B MIHTepHET-6aHKe Npu Hannmymm TEXHNYECKON BO3MOXHOCTM
1 OQHOBPEMEHHOM COBMIAEHMN CreayoLWmMX YCITOBUIA:

— Bknapg 6bin npoaneH Ha HOBbLIW CPOK B pe3ynbTaTe HeBOCTpeboBaHHOCTM KNMeHTOM CyMMbI
Bknaga n cyMmbl HAQ4YMUCIEHHbIX NPOLEHTOB B AaTy OKOHYaHus cpoka Bknapaa;

— nocne npoaneHuss Bknaga Ha HOBbIM CpoK npowsno He 6Gonee 14 (YeTblpHaguatu)
KaneHgapHbIX gHen;

—  Cuyert KnueHTa, ¢ koTOpOro 6bina nepeyncneHa cymma Bknaga, He 3akpbIT.
3.3.2. lNyTtem obpaweHuna B pasgen «4aTt» B IHTepHeT-6aHke. 3akpbiTue Bknaga B yate VIHTepHeT-
GaHka ocyLlecTBNAeTCs Npu ycrnosum obsasatenbHoro cobniogeHns npoueaypbl 3akpbiTUS B YacTu
noareepxaoeHna KnuneHTomMm OenctBMA B CBOMX UMHTepecax. baHk BnpaBe npoBecTu
OOMOMHUTENbBHYI0 NPOBEPKY onepauuyv no 3akpbiTUIO BKNaga Ha npegMeT Hanuvyuusa npusHakoB
coBepLleHus onepauun (B T.4. nytem TenedOHHOro 3BOHKa):

— ©e3 cornacus KnueHTa;

— ¢ cornacus KnueHTa, Nony4yeHHOro nog BnusHWeM obmaHa unv npu 3noynotpebrneHun

nosepuem (Nog BNUAHUEM TPETbUX NULL);

— B pe3ynbTaTte MOLEHHNYECKNX OENCTBUN.
Mpy HanuuMn BbILWEONUCaAHHLIX MNpu3HakoB baHk ocTtaBnsieT 3a cobol npaBo OTka3aTb B
pacTtopxeHun Bknaga B MHTepHeT-6aHke n HaBurnposaTb KnveHTa B lNMogpasgeneHne bBavka B
CoOTBEeTCTBUM C N.4.2.1. HacToALLMX YCnoBun.
3.4. B cnyyae pocpodHoro 3akpbitus Bknaga ¢ ucnonb3oBaHMeM WIHTepHeT-OaHka, npwu
cobniogeHnn ycrnosur cornacHo n.3.3. HacTosAwmx Ycnosur, KnmneHt Hanpaensetr B baHk
PacnopsbkeHne Ha 3akpbiTe Bknapga, nyTem ocylleCTBNEeHUs OEeNCTBMM NO CaMOCTOSATENTbHOMY
3akpblTuio Bkrnaga, B cooTBeTcTBMM C PykoBOACTBOM nonb3oBaTens wnu nytem obpalleHus B
pasgen «Yat» c BoneusbsBneHnem Ha 3akpbiTe Bknaga. baHk noatBepxgaeT nonyyvyeHue
PacnopsbkeHms Ha 3akpbiTe Bkrnaga u, COOTBETCTBEHHO, npuem pacnopsbkeHua KnveHta Ha
nepeBog AeHexHbIXx cpeactB Ha CuyeT KnueHTta, ¢ KOTOpOro paHee Obina nepedvncrieHa cymma
Bknaga, nytem nepeuncneHus cymmbl Bknaga v npoueHToB Ha CueT KniveHTa.
3.5. B cny4yae gocpo4Horo 3akpbiTus Bknaga ¢ mcnonb3oBaHnem WHTepHeT-6aHka, cornacHo
n.3.3. n n.3.4. HacToswwmx Ycnosuin, Bknag 3akpbiBaeTca He NO34HEE OHS, Cneayowero 3a gHeMm
nogayn PacnopsikeHus Ha 3akpbiTue Bknaga, B ocTanbHbIX cnyydasx Bknag moxeT 6biTb 4OCPOYHO
Bo3BpaLleH KnmeHTom cornacHo n.4.2.1. HacTosALWMnX YCroBun.

4. NMPABA N OBA3AHHOCTU CTOPOH
4.1. 0O6s3aHHocTu KnuneHTa:
4.1.1. B peHb nogaun 3asenenus/PacnopspkeHns unn nognucaHus CornaweHus Ha OTKpbITUe
BKNaZa BHECTU Hanu4HbiMKn B Kaccy BbaHka®* unu 6esHannyHbIM nepedncrneHnem Ha CyeT BKknaga
OEeHeXHble cpeacTBa B cymMme, ykaszaHHou B 3assrieHun/PacnopskeHnn/CornalieHmm Ha oTKpbITue
BKNnaga.
4.1.2. BbinnaynBatb baHKy KOMUCCMOHHOE BO3HarpaxaeHue 3a BbiNosiHeHWe onepauuni no Bknagy
npu n3bsatum Bknaga (4actyn Bknaga) B COOTBETCTBMM C AencTeyowmMmmn B baHke Tapudamum.
4.1.3. Tlepepn kaxabiM pasmMeLleHmeM cpeacTs Bo Bknag osHakomuTbes ¢ Tapudamu, yCrnosusamm
cooTBeTCTBYOWEro Buaa Bknaga n Hactoswmmm Yenosuamu. Cornacue KnueHta ¢ 4enNCTBYHOLLNMN
B baHke Tapudamun, Ycnosusimmn cooTBeTCTBYlOLErO BUuaa Bknaga, a takke MI'C, n HacToawmmn
Ycnosusamu BelpaxaeTcs nyteM BHeceHUst cyMmbl Bknaga Ha CueT Bknaga.
4.2. MNpaBa KnueHra:
4.2.1. [OocpoyHo nonyuntb cymmy Bknaga no nepsomy TpebGoBaHWiO C BbiNnaTton MNpPOLEHTOB
cornacHo ycnosusm Bknaga B nobom [lMNogpasgeneHun baHka B nopsgke, npeaycMOTPEHHOM
n.2.2.4. Obwux ycnosui wmnu nytem nepesoda AeHEexXHbIXx cpeacTtB Ha CueT, ykasaHHbIN B
pacrnopskeHun KnueHTa.
4.2.2. [ocpoyHo nonyunTb cymmy Bknaga no nepBomy TpeboBaHMIO C BbINfaTOW MPOLEHTOB
cornacHo ycroeusm Bknaga B MHTepHeT-6aHKke B nopsake, NpegycMOTPEeHHOM M.3.4. HacTosALWMNX
Ycnosun.

34 OTKprTVIe Bknapos nyTemM BHeCeHUA Hann4HbIX B Kaccy BaHka BO3MOXHO TONbKO B I'Io,qpa3p,eneHm;|x BaHka.
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4.2.3. Odopmutb B baHke k CUeTy Bknaga 4OBEPEHHOCTb Ha MNOMyYeHNE OEHEXHbIX CPEACTB U/unm
3aBelLaTenbHOe pacrnopsbkeHne B COOTBETCTBUM C TpeboBaHuAMM 3akoHogatenbctBa PO,
HOpPMaTMBHbLIX AOKYMeHTOB baHka Poccuun, BHYTpeHHUX JOKyMeHTOB baHka.

4.2.4. Pacnopsikatbcs cBomm Bkrnagom nMyHo nvbo yepes cBoMX NpeactaButenein Ha OCHOBaHUK
HOTapmasnbHO YOOCTOBEPEHHOW U oopMieHHon B baHke [OBEPEHHOCTM COrflacHO HaCTOALWMM
Ycnosuam.

4.2.5. TNonyyaTb B baHke nHdopmMaumio 0 COCTOsIHUM 1 ABWMXEHUN cpencTB no CyeTy BkNaga.
4.2.6. BHOCUTb fgononHuTenbHble B3HOCHI Ha CYeT CpPOYHOro BKMaga B cry4vasx, ecrnv 370
npegycMOTPEHO YCNoBUsSMKU cooTBeTCTBYyloWero Bknaga, pasmeweHHbiMn Ha CanTte baHka, u B
COOTBETCTBUM C OrPaHNYEHUAMUN, YCTAHOBIIEHHLIMW HACTOALLMMN Y CITIOBUAMM.

4.2.7. YactTMyHO wu3bIMaTb [eHexHble cpeactBa co CuyeTa Bknaga B criyyasx, ecnm 3To
npegycMOTPEHO YCNoBusSMKU cooTBeTCcTByloWwero Bknaga, pasmeweHHbiMn Ha CanTte baHka, u B
COOTBETCTBUM C OrPaHNYEHUAMUN, YCTAHOBIIEHHBIMM HACTOALLMMN Y CITIOBUAMM.

4.3. 0O6s3aHHOCTU BaHka:

4.3.1. TpuHAaTb Bo Bknag oeHexHble cpeacTsa B CyMME, ykaszaHHOM B 3asBneHun/PacnopspkeHnm
Ha OTKpbITMEe BKaga.

4.3.2. BbeinnatuTb MNpouUeHTbl Ha cymmy Bknaga B cooTBeTCTBUM C pasgenioM 5 HacToawmx
Ycnosui.

4.3.3. ObecneunTb CBOEBPEMEHHbIN BO3BpaAT CyMMbl Bknaga v BeinnaTy Ha4MCNEHHbIX MPOLEHTOB.
4.3.4. Mo TpeboBaHnto KnueHta npegoctaButb CcopMUpoBaHHOe bBaHkoM nMcbMeHHoe
YBegomrneHne 06 OTKpbITUM BKNaga. YBegomreHve o6 OTKpbITUM BKnaga W OOKYMEHT,
yOOCTOBEPSAIOLWMNIA BHECEHME HaNM4HbIX/Oe3HanNM4YHbIX OEHEeXHbIX cpeacTB Ha CuyeT Bknaga (B
cnyyae ecnu Bknag oTkpbiBanca B NogpasgeneHun baHka) noarsepxgaloT pasmelleHne Bknaga
Ha yCrnoBUSAX B COOTBETCTBMM C 3asBrieHnem/PacnopsikeHnem Ha OTKpbITUE BKaaa.

4.3.5. lNo okOH4YaHWM OTYETHOro HanoroBOro Nepuoga B COOTBETCTBUM C 3akoHodaTenbcTeoM PP
Coo0LWKNTL 0O CyMMax 4oXo40B, NosyyYeHHbIX KnneHTom B Buae npoueHToB no Bknagy, B Hanorosbie
OpraHbl.

4.3.6.MponHdopmmpoBaTb KnueHTa 06 MCTevyeHMM cpoka Bkaga He nosgHee yem 3a 5 (MMatb)
KaneHgapHblX AHeW [0 AdaTbl MWUCTeYeHMs Ccpoka BKMaga nyteM HanpaeneHus SMS-
coobueHnsi/Push-yBegomneHnsa Ha Homep MobunbHoro TenedoHa, umetowierocs y baHka gns
cBaAsn ¢ KnueHTom/mMOBunbHOe YCTPOMCTBO, WX MOYTOBbIM  OTMpPaBfieHMEM B Ccry4vae
HEeBO3MOXHOCTM oTnpaBkn KnneHty SMS-coobweHnus/ Push-yBegomneHus.

4.4. MpaBa baHka:

4.4.1. He 3auncnatb Ha CyeT BKNaga AeHeXHble CpeacTsa, NoCTynueLUne Ha uMs KnneHTa, B TOM
yucne OT TPeTbUX NuL, C HapyLleHWEM YCMOBMK pasMeLLeHUs OEeHEeXHbIX CpeacTB BO Bknap,
onpefeneHHblX B HaACToAWMX YCMOBUSX, YCMNOBUSIX COOTBETCTBylWero Buaa Bknaga,
3agasneHun/PacnopsikeHnn Ha OTKpbITUE BKIaga.

4.4.2. He 3auncnatb Ha CyeT BKNaga AeHexXHble cpeacTBa B MHOCTPAHHOW BantoTe, NOCTYNMBLUME
CO cyeTa B gpyrom BaHke, a Takke 6e3 oTKpbITUS cveTa Ha umsa KnueHta, B TOM Yucne OT TPeTbUx
nmu.

4.4.3. CnucbiBaTb co CyeTa BKNaga OeHexXHble CpeacTBa, OWMBOYHO 3a4MCrEHHbIE Ha OaHHbIV
cyeT. [Nog owmnBoYHbIM 3a4McrneHmeM NPU3HaeTCcs onepauuns no 3a4nCrIEHNI0 AEHEXHbIX CPeacTB
Ha CyeT, He COOTBETCTBYIOLLAA PACMOPSPKEHMIO nnaTenblunka u/unm pacyeTHbIM (MaTeXHbIM)
OOKyMeHTaM.

4.4.4. Ortkasatb KnuneHTty, ssnstowiemycs VIHOCTpaHHbIM areHToM, B 3auncrieHnn Ha CyeT Bknaga

npuynMTaloLWmMxcsa OOX0O40B B BuAe MNPOLEHTOB MO BKMagdy W OCYLWECTBNATb JanbHenwee
B3anmopgencTene ¢ Takum KnueHtom B cootBeTcTBUM ¢ PeaepanbHbiM 3akoHOM Ne 255-03 ot
14.07.2024 «O KoHTpone 3a AeATeNbHOCTBIO NUL, HAXOAALWMXCA NO4 MHOCTPAHHBIM BIIUSIHNEM Y.
4.4.5. Bbinnatutb KnueHTy, asngtowiemycsa MHOCTpaHHbIM areHToM, NpuimMTatoLmecs eMy 4oXoabl
B BMAE MPOLIEHTOB MO BKMagy NyTeMm NepeyncrieHns AeHEeXHbIX cpeacTB Ha CneuunanbHbIn cyeT
MHocTpaHHOro areHTa, OTKpbITbI B YNOMHOMOYEHHOM BaHKe.

446. B cnyyae, ecnun Ha [aTy OCYyWeCTBMEHMA BbINnatel npuyntaowmxcs Knuenty,
apnsowemycsa HocTpaHHbIM areHToM, [JOXOAOB B BuAe MNpoOueHToB no Bknagy y baHka
OTCYTCTBYET MHpopmaLmsa o peksmnsntax CneumanbHoro cyeta VIHocTpaHHoro areHTa, baHk Bnpase
HanpaBuUTb HeOBXoaMMble NepcoHarbHbIE AAaHHbIE U 3asiBIIEHME Ha OTKpbITUe CneumanbHOro cyeTa
MHoCTpaHHOro areHTa B YNOSTHOMOYEHHbIN 6aHK 6€3 NMYHOro NpucyTCTBMSA Takoro KnveHTa.

4.4.7. B cnyyae, ecnu BantoTa npuumtarowmxca KnueHTty, senswowemycs MHOCTpaHHbIM areHToMm,
[OXO[OB B BWAE MNPOLEHTOB MO BKMagy He COOTBETCTBYeT BantoTe CneuumanbHoro cuyeta
MHocTpaHHoro areHTa, BaHk uMeeT npaBO OCYWECTBUTb KOHBEPCUMOHHYIO Ofepauuto  no
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BHYTpeHHeMy Kypcy baHka Ha AieHb coBepLUEeHUS KOHBEPCMOHHOW onepaumm u3 BantoTbl NPOLEHTOB
no Bknagy B BantoTy CneumnanbHoro cyeta MHocTpaHHoro areHTa — pybnu P®. MHdopmauusa o
BHYTPEHHEM Kypce Kynnu-npoaaxu 6e3Hann4yHon MHOCTPaHHOW BankoTbl, YCTAHOBIEHHbIM BaHKkom,
MOXeT ObITb NpegocTaBneHa B TOM ymcne npu obpatleHnn B KOHTaKTHLIN LEHTP.

5. NOPAOQOK HAYUCIIEHUA U BbIMNATbBI MPOLEHTOB
5.1. BaHK HauucndaeT npoueHTbl Ha cymMmy Bknaga no crtaBke, yka3aHHOW B 3asiBIiEHMM Ha
OTKPbITUE BKNaga.
5.2.  TpoueHTbl Ha cymmy Bknaga HaumcnaTcsa co AHA, crneaylowero 3a AHEM ee NocTynneHus
B baHk, no aeHb ee Bo3BpaTa KnmneHTy nubo ee cnucaHnsa no MHbIM OCHOBaHUSAM BKITHOUUTENLHO.
MpoueHTbl HauncnsawTea M3 pacveTa PaKkTUYECKOro KONMYecTBa KaneHgapHbiX OHEW B rogy
(365/366) 3a npolueawnin Nnepmuos Ha (PakTUYeCKnin exxeqHEBHbIN OCTAaTOK OEHEXHbIX CPeacTB BO
Bknapge.
5.3. lMopsgok u cnoco® BbinnaTbl NPOLEHTOB ONPenensieTca YCoBUSMM COOTBETCTBYHOLLEIO
Buga Bknaga. B cnyvae, ecnu ycnosusimm Bknaga onpepeneHa exemecsudHasi/exekBapTarnbHas
BbinnaTta npoueHTOB - pacyeTHbIM Nepnoa UCHUCNAETCS CO OHS, CreayoLero 3a AHeM NocTynneHns
cymmbl Ha CuyeT BknMaga no AeHb cregyluwero mecsua/kBaprtana, COOTBETCTBYHOLWMWA gaTe
3auucnennsa Bknaga, a 3a nocnegHui Mecsiu/kBapTan cpoka — MO AeHb Bo3BpaTa Bknaga
BKITOYUTENBHO, €CNN MHOE HEe NpeayCMOTPeHo ycnosuamu Bknaga. Ecnv B 0AHOM M3 pacyeTHbIX
nepnoaoB OTCYTCTBYET AaTa, COOTBETCTBYIOLLAs AaTe 3aymcnennsa Bknaga Ha Cuet Bknaga (29,30
n 31 4nCcrno), TO OKOHYaHUE 3TOro Nepmoaa NPUXoanTCsl Ha NOCNeagHU OeHb 3TOro Mecsua.
5.4. B cny4yae, korga gata BbinnaTtbl cyMMbl Bknaga v npoueHTOB NO HEMY NpUXoauTCcs Ha
Hepabounin AeHb, BbiNNaTbl NPOM3BOAATCS B Onvxanwmi cnegyowmn 3a Hum Pabounii aeHb. Mpu
3TOM MPOLEHTbI 3a HepabouMe OHW HAYUCIISAKTCA B COOTBETCTBUM CO CTaBKOW, yKasaHHOW B
YBegomneHum ob oTKpbITMM BKIaga.
5.5. B cnyyae u3baTUa 4actu cymmbl Bknaga Ha ocHoBaHuwM MCMOMHUTENbHbLIX OOKYMEHTOB
HayMcrneHve NPoLLEHTOB NPON3BOAMTCS NO cTaBke Bknaga o BocTpeboBaHNsA B COOTBETCTBYHOLLEN
BanoTe, gencreyowen B baHke Ha MOMEHT U3bATUA Bknaaa, 3a BECb NEpMo HaxXoXaeHWs1 CpeacTB
BO Bknage, ecnu He NnpegycMoOTpeHO MHoe ycnosusiMun goroesopa Bknaga.

6. YCNoOBUs BO3BPATA BKITAOA
6.1. O6ssaTtenbctBa baHka cuuTaloTCs BLINOMHEHHbIMM nocne Bo3Bpata KnueHty cymmbl
Bknaga v npoueHToB Ha Hee B NOMHOM obbeme.
6.2. Bosspat Bknaga, oTKpbITOro ¢ MCnosib30BaHNEM VIHTepHeT-0aHka, nyTeM NepeyncrieHnst Ha
Cuet Knuenta (ecnu KnueHTt npu otkpbiTun Bknaga He BbIGupan ycnosme o npogneHun Bknaaa)
npounssoautca baHkom go 23:59 no MOCKOBCKOMY BpEMEHW NocneHero aHs cpoka Bknaga.
6.3. B cnyvae ecnu CyeT, ykasaHHbIn KnneHTom aAng uenemn nepevmcnennsa cymmel Bknaga n/vinm
CYMMbl Ha4MCIEHHbIX NpoLeHTOB no Bknagy B cootBeTcTBMM C 3assreHnem/PacnopsibkeHmem Ha
OTKpbITMe Bknaga, 3akpblT, BbiNnata npoussoautTca Ha CyeT Bknaga A0 BOCTpeboBaHUSA,
OTKpbIBaembln baHkoMm Ha ums KnneHta B uenax mcnonHeHusa ycrnosun Bknaga. Ecnu uHoe He
npeaycMoTpeHo 3asBneHnem/PacnopsbkeHnem Ha oTKpbiTue Bknaga, B cniyyae, korga KnneHT He
TpebyeT BO3BpaTa CyMMbl CpodHOro Bknaga no wuctevyeHum cpoka nmvbo no HacTynneHuu
npegycMoTpeHHbIX 3aaBneHnem/PacnopsbkeHMeM Ha OTKpbiTUE BKMaga obctosTenbcts, Bknag
cunTaeTcs NpoasieHHbIM Ha ycnosuax Bknaga oo soctpeboBaHus.
6.4. B cny4ae nepeuvcneHus geHexHbIx cpeacts co CyeTa Bknaga, B TOM Yucne npy Bo3Bpare
Bknaga ¢ ncnonb3soBaHmeM VIHTepHeT-6aHka, onepaumm NnponsBoaATCA Ha YCIOBUAX U B NOpsaakKe,
npeaycMoTpeHHbIX Ang C4eToB cornacHo YCnoBusaM OTKPbITUA, 0BCNYXMBaHUS 1 3aKpbITUSI CHETOB
dusnyecknx nuy, B NMAO «baHk «CaHkT-lMNeTepbypr».
6.5. bBaHK He ocyuwecTBngeT onepauunm C MOHETOW WHOCTPaHHbIX rocyaapcts (rpynnbl
rocygapcts). [pu Bblgave KnueHTy cymmbl Bknaga n/vnv cymmbl HAUUCIIEHHbBIX NPOLEHTOB CyMMa,
noanexaiias Bbinnate pPasMEHHbIMW MOHEeTaMW MHOCTPaHHbIX FOCy4apcTB, BbiNnadyMBaeTcs B
py6nsx P® no kypcy, yctaHoBneHHoMy BaHkom Poccumn Ha aeHb Bbinnatsi®,

3 Tonbko ans CYeToB B MHOCTPAHHOI BantoTe.
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yCcnoBusa 3AKNIOYEHUA OOroBOPOB KYMIU-MPOOAXU BE3HAJIIMYHOWU BANIOThI
«BUPXXEBOU MOCT» B NAO «BAHK «CAHKT-NMETEPBYPI'»

5. TEPMWUHbI U ONPEOAENEHUA

Jata nnatexa — [ata, B KOTOPYH [EHeXHble cpeacTBa B pasMmepe CyMMbl nnaTexa,
npeaycMOTpPeHHOW ycnosuamMu [oroBopa [OSMkHbl ObiTb 3aumcneHbl CTOpoOHOW, 06A3aHHON
ocyLlecTBUTb nnaTtex Ha cyeT CTOPOHbI, MoryyatoLllen Takylo AeHexHyi cymmy B BanioTe, B
COOTBETCTBMU C ycnosusimu [loroBopa n/vnu Hactosiwero Cornawenus. MNMoaresepxgeHvem cakra
NCNONHEeHNs1 06s3aTENbCTB MO 3a4YUCIIEHNIO LEHEXHbIX CPEACTB B Haanexailyto [aTty nnarexa
SABMSETCH BbIMUCKA C cooTBeTcTBylOWero cdeta CTopoHbl — nonyyatensa BantoThbl,
npepoctasneHHasa 6aHkoMm CTOpOHbI — nonyyaTensa BantoTel, noareepxxaaroLlas pakT 3a4ncrieHns
UInN He 3a4YUCNEHNS AEHEXHbIX CPEACTB Ha COOTBETCTBYIOLLNIA CYeET.

Dara 3aknroveHna [oroBopa — Pabounii geHb, B KoTopbii CTOpPOHbI, corflacoBanu BCe
CyuwecTBeHHble ycrosus [loroBopa, B nopsgke, ycTaHOBIEHHOM HacTosawmum CornatleHnem.
[doroBop Kynnu — npopaxu 6e3HanM4yHon BantoTbl (Aanee — [loroBop) — 3aknoyaemblin B
pamkax HacTosiero CornaweHusa 4oroBop Kynnu-npogaxu MHoctpaHHoM BantoTbl B 6e3Hann4Hom
dopme 3a gpyryto 6e3HanmyHyto BantoTy no kypcy v B [laTy nnaTtexa, cornacoBaHHbIM B MOMEHT
3aknoyeHns [loroBopa, B COOTBETCTBUM C KoTopon ogHa CtopoHa (npogasel) o6s3yeTtcs
nepenatb MIHOCTpaHHyto BantoTy apyron CtopoHe (nokynatento), a gpyras CtopoHa (nokynatens)
06sa3yeTca NpuHATL Takyto MHOCTpaHHyl0 BanoTy M ynnatuTb npogasuy Pybnu wnun gpyryio
MHOCTpaHHYyO BanioTy.

3asBneHne Ha 3akno4veHune CornaweHuMA — [OKYMEHT, ycTaHoBreHHoW BbaHkoMm dopMbl,
coaepxawum B TOM yYucne npeanioxeHme KnueHta Ha 3akntoveHne ¢ HuUM CornalleHusi, a Takke
nHdopmaumo o KnmeHte, Heobxoanmyto baHky ons 3akntodeHns CornaweHus, U nepenaHHbIn B
baHk nn4Ho.

MHocTpaHHaa BanwTa — [eHeXHble 3Haku, Haxogdwmecs B obpaleHun u aBnsolmnecs
3aKOHHbIM CPEACTBOM MraTexa Ha TeppUTOPUM COOTBETCTBYIOLLIErO MHOCTPaAHHOIo rocygapcTea
(rpynnbl MHOCTPaHHLIX FOCYAApCTB), a Takke cpeacTtBa Ha OGaHKOBCKMX cyeTax B AEHEXHbIX
edVHMLaxX MHOCTPaHHbIX rocyaapcTB (rpynnbl MHOCTPAHHbLIX rOCyaapcTB) M MeXAyHapOAHbIX
OEHEXHbIX UM pacyeTHbIX eanHULaXx.

KnueHT — dhmsnyeckoe nuuo, ¢ kotopbiM BaHk 3akntoumn [OroBop KOMMMEKCHOro 6aHKoBCKOro
obcnyxuBaHusa 1 Hactosilee CornalleHne. B uensax 3aknioyeHns Kaxxgoro KoHKpeTHoro [lorosopa
y KnueHTa gomkeH ObiTb OTKpbIT B BaHke Tekywui cdeT B cooTBeTCTBYoLen Bantote kak ans
OCYLLECTBIIEHNA nnaTexa, Tak U Ansa 3a4ncrneHns nnarexa.

HakonneHHble obGecneyuTenbHble B3HOCblI — COBOKYMHOCTb YnnadyeHHbiX baHky KnueHTom
Ob6ecneuntenbHbIX B3HOCOB, HAXOAALMXCA U yduTbiBalOWMXCA B baHke B COOTBETCTBYHOLLUIA
MOMEHT BpPeMeHM W [aTy, 3a BbIMETOM AEHEXHbIX cpeAcTB (Cymm), BO3BpaLLEHHbIX BbaHkom
KnueHTty B cootBeTcTBUM C CornawieHnem n/vnn AeHeXHbIX CpeacTs, KoTopble 6biny 3acunTaHbl
W/uUnn yy4TeHbl NpU MUCNOSHEHUN COOTBETCTBYIOWMX 0b6s3atensctB CTopoH no [dorosopy w/vnu
CornaweHuto. HakonneHHble obecneunTtenbHble B3HOCHI JOMKHbI obecneymBaTb oba3aTenbcTBa
KnueHTta no BCceMm 3aknioYeHHbIM U/vnu 3akniovaembiM [JOroBopaM Ha COOTBETCTBYHOLLYIO AaTy
pacyeTa Takmx obA3aTenbCTB, pacyeT KOTOpbIX Npon3sBoauTca BaHkom no nopydeHuto KnuneHra,
KOTOpOE cuuTaeTcss NodaHHbIM nNpu 3akmnodeHun CornaweHna u npu Kaxaom 3akminoveHum
[orosopa.

O6GecneunTenbHbIN B3HOC — ObecneunTenbHbIN NnaTtex B BMOE CYMMbl OEHEXHbIX CPEACTB,
nognexawien BHeceHuo (ynnate) baHvky KnueHtom B pybnsx B obecnedyeHwe WCNONHEHMUS
KnueHtom obssatenscts no [orosopy w/unu CornaweHunto. Ob6ecneynTenbHbIn B3HOC MOXET
coctaenaTb 0 («HOMb») pybnen B cny4vasx, oroBopeHHblx B CornaweHun n/vnu MNMoaresepxaeHun,
B TakoM criyyae, CTOpOHbI 4OroOBOPUNCh, YTO 0ba3aTtensctBa KnveHTa no Takomy [loroBopy wn/vnm
CornaweHnunio obecneuynBatoTca B MNopsiake, npegycMoTpeHHom CornaweHnem C  y4yeTom
HakonneHHbIx obecneymTenbHbIX B3HOCOB.

Ob6ecneuntenbHble obs3atenbcTtBa — obOasatensctBa KnueHta no ynnate baHky
O6ecneuntenbHoro(-bix) B3Hoca(-0B), B TOM YMcne gononHuTenbHbix ObecneunTenbHbIX B3HOCOB,
no 3akntoveHHomy [loroesopy(-am) n/unu CornawleHuto.

OdepTta KnuenTa (OchepTta) — agpecoBaHHOe 1 HanpasneHHoe KnueHTom baHKy B COOTBETCTBUM
Cc Hactosiwmm CornaweHnemMm npeanoxeHne, KOTopoe AOCTaTOYHO onpefeneHHO BblpaxaeT
HamepeHue KnuneHTta, cumtatb cebs 3aknioumsumMM [orosop ¢ bBaHkoMm, koTopbiM ByaeT NPUHATO
(akuenToBaHO) Takoe NpeanoXeHue.

Pa6ouun peHb — kaneHgapHbin geHb ¢ 09:00 go 23:00 MO MOCKOBCKOMY BPEMEHU, KpOMme
BbIXOOHbIX MU NMpa3gHMYHbIX gHen B Poccuiickon degepauuu.
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Py6nu — 3akoHHOE nnaTexHoe CPpeACcTBO Ha Bcen Tepputopumn Poccuiickon ®enepaumn.
CornaweHune «bupxeBon mocT» (ganee - CornaweHwe) — [OroBop, YCNOBUSA KOTOPOro
OTpaxkeHbl B pasgene YCrnoBus 3akrioueHus LOroBOPOB Kynnu-npogaxu Ge3HannyHon BantoThbl
«bupxxeBon mocT» [MpaBun KoOMMNeKCcHoro ©6aHKOBCKOro OOCNyXuBaHWS, 3aKMOYEHHbLIN MeXay
BaHkom n KnueHtoMm B nopsiake, npegycMOTpeHHOM B [lpaBunax KOMMMEeKCHOro 6aHKOBCKOro
obcnyxuBaHus. 3akntoyeHHoe CornalleHne CoCToUT M BKIoYaeT B ceba COBMECTHO cregytouime
OOKYMEHTbI: YCNoBMS 3aKNi4YeHns AOroBOpoB Kynnu-npogaxun 6esHannyHon BantoTbl «bupxxeBon
mocT» [lpaBun KomnnekcHoro 6aHKOBCKOro ob6cnyxmBaHus, 3asiBieHME Ha 3aKniveHue
CornaweHus, HanpaeneHHoe KnueHToM BaHky, YBegomneHue o 3aknioyeHun CornalleHus.
CymMmma K BO3BpaTy — pasmep LEHEXHOW CyMMbl, nognexawen Bo3ppaty baHkom KnuneHty us
HakonneHHbIX obecneyvnTernbHbiX B3HOCOB, B CryyasXx, npedycMoTpeHHbix CornaweHvem wn/vnu
HoroBopom, B TOM 4ucne noO pesynbTataM pacyeTa [OCTAaTOMHOCTM  HakonneHHbIx
obecneyvnTernbHbIX B3HOCOB.

CyuwecTBeHHble ycnoBua [loroBopa — ycrnoBus cOOTBETCTBYHOLLEro [loroBopa, onpeaeneHHbie 1
cornacoBaHHble CTOpoHamMKn Npu ero 3aknyeHnn B nopsiake, yctaHoeneHHoM CornatleHuem.
CtopoHbIl — KnneHT 1 baHk, no oTaenbHoCcTU, MMeHyeMble « CTOpOHay.

Cuet KnneHrta — GaHKOBCKMI (TEKYLLMIA) CYET, OTKPbITbIM KnneHTy B BbaHke B COOTBETCTBYIOLLEN
BantoTe, no3BonsioLLEen OCYLLLECTBIATL KaK NaTexu, BKIYas CnncaHne AeHexHbIX CyMM BaHkom,
Tak W 3a4ncnATb NMaTeXm B COOTBETCTBMM C 3aKMtOYeHHbIM [1OroBOpoM Wnn HacTosLWUM
CornawweHnem, KOTOpbIA yKkasbiBaeTcs B 3asdABneHuMM Ha 3aknoveHne Cornawenusi, B
MoaTteepxaeHnn, YBeAOMMNEHUN UM UHOM OOKYMEHTe, HanpasnsemMoM B pamkax CornawleHus.
KnueHT cornaceH, 4to baHK BnpaBe orpaHuuuTb Anga uenen Hactoswero CornaweHus wn/vnu
[orosopa BO3MOXHOCTb Mcnonb3oBaHnsa CyeTa(-oB) KnueHTta, KOTOPBIN(-ble) UCnonb3yeTcsi(-10TCs)
ANa uenen WHbIX LOroBOPOB, 3aKMOYEHHbIX C BaHkoMm, B TOM uucne Ons uenem MCrnosiHeHus
KpeauTHbIX JOroBOPOB.

Cuet ynnatbl O6ecneunTenbHbIX B3HOCOB — CyeT KnneHTa B pybnsix, HOMep KOTOPOro ykasaH B
3asBneHnn Ha 3akntoyeHne CornaweHus, ¢ Kotoporo ynnadmpatotca ObecneymTenbHble B3HOCHI
n/vnn pononHutensHble ObGecneunTenbHble B3HOCHI B COOTBETCTBMM C CornaweHvem w/vnu
3akntoveHHbIM [loroBopoM. CyeT ynnatbl O6ecneuntenbHbIX B3HOCOB COXPAHSIETCA Ha BECb Nepurog,
aencteua Hactosiwero CornaweHus u He MoXeT ObiTb nameHeH KnneHTom B OQHOCTOPOHHEM
nopsiake npu 3akntoveHun florosopa. Cyet KnmveHTta MoXeT ObITb U3MEHeH c cornacusa baHka nytem
nogaun KnveHtom B baHK 3asiBrieHMst Ha nameHeHue Cueta (-0B) B pamkax CornaweHust Ha
GymakHoMm Hocutene no ¢opme banka. MNpu cornacum baHka Ha yka3aHHble M3MeHeHust BaHk
WCMOMHSET 3asiBrieHMe Ha uameHeHue Cuyeta (-0B) nyteM mameHeHusi Cyeta (-OB) He nosgHee
cnepywouwero pabodero OHA nocne nogadn Takoro 3aseneHus. baHk BnpaBe He akuentoBaTb
nogaHHoe KnneHtom 3asBneHue Ha nameHeHue Cuyeta (-oB) 6€3 00 bACHEHUSA NPUYNH.

Cuet ucnonHeHuns [oroBopa — CueT KnuveHTa, onpegeneHHbin KnneHTOM M yKkasaHHbIn B
MoaTeepxgeHMn npu 3aknwdeHun [oroBopa, C KOTOPOro WM Ha KOTOPbIA OCYLLEeCTBRSAKTCA
nnaTtexu B Lensx ucnonHeHus lorosopa. Npun nogaye KnneHtom B baHk 3asiBneHns Ha naMeHeHue
Cuerta (-0B) 1 akuenTe Takoro 3asaBreHns baHkom, nameHeHne Cyeta(-oB) ucrnonHeHusa [Jorosopa
npovM3BOAUTCA NO BCEM 3aKMHOYEHHbIM W HEWUCNOMHEeHHbIM [loroBopaMm  Kynnun-npogaxwu
6e3Hanu4yHon BantoThbl.

YBegomneHue o 3akntouyeHun CornaweHusa — JoKyMeHT no dopme baHka, noaTBepXxaatoLni
3akntoveHne Cornawexua mexay CTopoHaMy Ha OCHOBaHMM paHee HanpaBfieHHOro NPeanoXeHns
KnueHta B Buae 3asBneHus Ha 3aknouveHne CornaweHus, cogepxawimi gaty u Homep
Cornawenusa n popmupyembii B NogpasgeneHunn baxka.

YBenomneHue o He06xXoAUMOCTU BHECEHUA fononHuTenbHoro O6ecne4ynTtenbHOro B3Hoca —
OOKyMeHT no d¢opme baHka, cogepxawunm TpeboBaHMe O CAUCAHUN AOMONHUTENBHOMO
Ob6ecneuntenbHOro B3HOCA, B Clydae HegocTaTovHOCTM cpeactB Ha Cuyete  ynnathl
ObecneuntenbHbIX B3HOCOB MNyTeM HanpasneHus ysegomreHuss B SMS-coobeHun/push-
yBEe4OMSIEHUM Ha HOMep MOOUNbHOro TenedoHa WM Ha agpec 3nekTpoHHou noyTbl (E-mail),
ykasaHHbIn B CornawueHumu.

YBepomneHue o pacyete Ob6ecneunTtenbHbIX 06s3aTenbCTB — AOKYMEHT no ¢opme baHka,
cogepxawunm unHopmaumio o cymme ObecneunTtenbHbiX 00s3aTtenbCTB M HakonneHHbIX
obecneunTtenbHbiX B3HOCax, a Tawkke TpeboBaHMe O cCnMCaHUM  AOMOSTHUTENBHOMO
ObecneuntenbHOro B3HOCa, B Cly4yae HeJoCcTaTOYHOCTU cpeacTB Ansa obecneyeHnsa obsasaTenscTs
KnueHta nytem HanpasneHus ysegomrieHus B SMS-cooblieHun/push-yBegomneHnm Ha Homep
MoBunbHOro TenedoHa N Ha agpec aNekTpoHHoM noyThl (E-mail), ykazaHHbIn B CornalueHuu.
YBegomneHne o cymme nnartexa npu uameHeHun — JOKyMeHT no chopme baHka, cogepaluni
MHopMaLmMio 0 NPOBEAEHHOM pacyeTe AeHEeXHbIX 00a3aTenbCcTB kaxaon u3 CTOpoH B criyyae
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HeucnonHeHust KnmeHtom o6s13atenscTB no [JoroBopam nyTeM HanpasneHnsa ysegomrneHmsi B SMS-
coobuweHnn/push-yBegoMNeHNN HA HOMEP MOBUNBHOro TenedgoHa UM Ha agpec ANEeKTPOHHON
noytbl (E-mail), ykasaHHbI B CornatueHumm.

YBepnomneHue o6 oTkase B akuente 3asBfieHUA Ha 3akntoyeHne CornaweHusa — JOKYMEHT Mo
dopme baHka, cogepxawun uHdopmauuto o6 oTkaze baHka Ha npegnoxeHue KnueHTa,
HanpaBneHHoro paHee B Buae 3asBneHus Ha 3akntoyeHne CornaweHusa nyTem HanpaeneHus
yBegomneHns B SMS-coobueHnn/push-yBegomneHmnm Ha Homep MobunbHoro tenedoHa mnu Ha
agpec anekTpoHHoun noytbl (E-mail), ykasaHHbin B CornatueHmm.
SMS-coobuweHue/push-yBegomnenmna — wuHdopmaums, Hanpaensemass baHkom KnneHty Ha
MOGUIbHBIN TeNegOoH M/unNn Ha NHble CpeacTBa CBA3M, yKasdaHHble B 3asiBNEHUN Ha 3akrntovyeHne
Cornawwenuns. Ncnonb3yeTcs B KayecTBe AOMOSTHUTENBHOrO cnocoba nHdgopmuposaHusa KnveHta B
cny4asx, ykasaHHbix B CornaiieHumm.

Bce vHble TepMuHbI, ncnonb3yemble B AaHHOM CornalleHun, TPakTyrTCsa B COOTBETCTBUMU C
MpaBunamn KOMNAEKCHOro 6aHKOBCKOrO OBCNYyXMBaHWUS U AEUCTBYIOWMMM 3aKOHOAATENbHbIMU U
HOopMaTMBHbIMK akTamu Poccunckon degepauun.

6. MPEOAMET U NOPAOOK 3AKIKOYEHUA COIMNMALLUEHUA

2.1. TpeameTtom HacTosawero CornaweHus aBnNaeTcs onpeaeneHve nopsaka: (a) 3aknveHus

HoroeopoB B lNogpasgeneHnn baHka , ecnn nHoe He cornacosaHo baHkom n KnuneHtom, u (6)

NCNonHeHns nytem 6esHanuyHbiX pac4yetoB CTOpoHamu CBOMX 06s13aTENbLCTB MO 3aKMOYEHHbIM

[oroeopawm, a Takke (B) onpegeneHune obmx ycnosui [JoroBopoB n 0TBETCTBEHHOCTM CTOPOH.

2.2.  Bce [HoroBopel, 3akntodeHHble CTOpoHamMu B Nepuog AencTeus Hactosiwero CornalieHus,

perynupyloTca nocneaHMM U COOTBETCTBYHOLLUME €ro MOfIOKEHUS CHMTAKOTCA BKIOYEHHbIMU B

ycnosusa kaxkgoro Jorosopa. [JoroBop(-bl), 3aKnOYeHHbIN(-ble) B nepuod aencteua CornawleHus,

nencteyeT(-t0T) 4O MOMHOro MCMNONHEHNA Bcex obsizatenbcTB no [oroesopy(-am), B TOM 4uCrie B

cny4vae pacTtopxeHusa CornaweHms 1 nocrne Takoro pactopkeHns. CTOpOHbI COrnacHbl, YTo CTaTby,

MyHKTbI, MNOMNoxeHwnss u ycrnosuss CornaweHus, npoaoskaT AENcTBoBaTb M cyMTaloTCA

BKMOYEHHBIMM M NPUMEHUMbBIMU B OTHOLLEHUWM Kaxkgoro [JoroBopa [0 MOSHOro Hagnexallero

ncnonHeHnss obasatenscts no [orosopy, B TOM u4ucre nocne pacTtopxeHus CornaweHunsa. K

[oroBopam, 3akn4yeHHbIM B pamkax HacToswero CornaweHusi, NPUMEHSIOTCS MNOSTOXKEeHUS

nocnegHero, B OCTanbHOM, YTO He yperynupoBaHO Hactoswwmm CornaleHnem, NpUMeHstoTCs

nonoxexus MNMpasun KOMNAEKCHOro 6aHKOBCKOro o6CnyXnBaHus.

2.3. 3akntodeHve Cornawenus:

2.3.1. KnueHT Bnpase npegoctaBnte B baHk npegnoxeHue 3akntounts CornalleHue.

2.3.2. 3akntoyeHne CornalleHnsi OCYLLECTBIISAETCS Ha OCHOBaHUM 3asiBMIEHMS Ha 3aKO4YeHUs

Cornawennsa, npegoctasnsemoro KnueHtom B Nogpasgenennn badka n goctynHo KnneHTy npu

COBOKYMHOCTM CrneayoLmnx yCroBUiA:

— Hanuune y KnueHTa OTKpbITOro Tekylwero cyeta B baHke Ans ocyllecTBreHuMs pacyeToB B
Pybnsax, koTopbii MoXeT ObITb MCMOMb30BaH B kadectBe Cueta ynnatbl ObecneyntenbHbIX
B3HOCOB;

— OTCYTCTBME K BbleykazaHHOMY CuyeTy KnmneHTa HEeuCnosniHEHHbIX B CPOK pPacrnopsiKeHUN,
OXMNOAKLWNX paspeLleHns Ha NpoBeAeHE onepaumnii, U UHbIX OrPaHUYEHUN;

— Cuyet KnueHTa He OomKeH ObiTb OTKPbIT B pamMKkax AEWCTBYIOLLEro LeneBoro Kpeaurta Ha
npnobpeTeHne HeABUXKUMOCTN, aBTOMOOMNSA 1 apyroe.

BaHk ocTtaBnseT 3a cobon npaBo akuenToBaTb Takoe 3asABreHne U, COOTBETCTBEHHO, 3aKITUNTb

CornawiueHune nyTem npenocrtaBneHuns KJ'IVIeHTy YBegoMneHnus o 3aknioyveHmnm CornaweHus.

2.4. 3aknioyeHne [oroBopoB B pamkax CornaweHus CTaHOBUTCA BO3MOXHbIM nocre
npegocrtaeneHnss baHkom KnueHTy YBegomneHnusa o 3akntoveHmn CornalleHus.

2.5. CTOpOHbI yCTaHOBWMMW, 4TO 3akntoyeHve [oroBopoB, ucnofniHeHne o6s3aTensCTB Mo
[oroesopam 1 /Mnun ocyLLECTBEHME UHbIX AEWNCTBMI MU onepaumii B COOTBETCTBUN C HACTOALLMM
CornaweHnem n/unu loroBopom(-amun) Npon3BoguTcs Tonbko B Pabounii(-ue) aeHb(aHn).

2.6. [JoroBopbl, 3akniodeHHble B pamkax HacTodwero Cornawexus, npmsHatotcda CtopoHamu
B3aMMOCBSA3aHHbLIMM U ABMSIOTCA HEOTHLEMITEMOM YacTblo HacTosAwero CornawleHus.

2.7. BaHK BnNpaBe OrpaHM4YnTb BO3MOXHOCTb MCMnonb3oBaHma CuyeTta KnueHTta npu 3aknioyeHum
n/vnn ucnonHenun [orosopa(-oB), ecnu pAaHHbiM CyeT KnueHTa wucnomnb3yetcs B pamMkax
OencTeylollero 3akniodeHHoro mexgy baHkom u  KnneHTom kpeguTHOro porosopa  w/unu
ncnonHeHne obasarenscts no [orosopy n/vwnn CornaweHnto MOXeT ObITb NPOU3BEAEHO 3a cyeT
CpeAcTB, NnpegocTaBnsemMbix baHkoMm KnneHTy no TakoMy KpeauTHOMY AOroBOpY.

7. 3AABIEHUA U NOATBEPXAEHUA KITMEHTA
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3.1. KnueHT HacTosiwuMm npu 3aknoveHmn CornaweHuns u kaxgoro [loroBopa 3asiBnsieT wu
noaTBep)KOaeT B OTHOLLEHMM cebs, YTo:

3.1.1. BbinonHeHne obsi3aTenscTB No Hactoswemy CornaweHno He SABNSIETCA U He NpuBeaeT K
KakoMy-nmbo HapyLueHuto noboro apyroro gorosopa/cornalleHnsi, CTOPOHON KOTOPOro ABnsdeTcs
KrnneHT.

3.1.2. KnueHT B NONHOW Mepe NOHMMAaeT BCE PUCKM, CBSA3aHHble ¢ [JoroBopamu, B TOM 4ucne, HO
He OrpaHU4YMBasiCb, PUCKN N3MEHEHUIN HA (DUHAHCOBbLIX PbIHKAX, KOTOPbIE MOrYT MOBMEYb YObLITKN
KnnenTa;

3.1.3. KnueHT BHMMATENbHO O3HaKOMWUNCA C ycrnoBuaAMKM Hactoswero CornaweHuns wu
Heknapaumen o puckax, nsnoxeHHou B n. 12 CornaweHusa n npyuHuMaeT Ha cebs ykasaHHble B n. 12
CornaweHunst pucku, a Takke BO3MOXHbIE MHbIE PUCKU, CBS3aHHbIE C 3akrtoveHnem [1oroBopos B
pamkax Hactosiwero CornaweHus. 3akntodaa CornaweHne unun kKaxabin [Jorosop, KnuneHT
noaTBep)KOaeT, YTO OCBEAOMIIEH O pUCKax, CBA3aHHbLIX C 3aKMo4YeHMeM Takux [JoroBopoB, B TOM
ynucne O BO3MOXHbIX (PMHAHCOBBIX NoTepsx. KnMeHT oco3HaeT, 4YTo 3aknoyeHue [loroBopos
COMPSPKEHO C OnpeaeneHHbIMU puckamm, OTBETCTBEHHOCTL 3a KOTOPbIE HE MOXET ObITb BO3NOXEHA
Ha BaHk, Tak Kak OHM HaxoaATCsa BHE pa3yMHOro KOHTporns CTOPOH 1 MX BO3MOXHOCTM NPeaBUAETb
1 NpegoTBpaTUTb NOCNEACTBUSI TAKUX PUCKOB OrpaHNYEHbI.

3.1.4. KnueHT oTOaeT cebe oTyeT B TOM, UTO MONyYeHne Bbirogbl oT [JoroBopa He rapaHTMpyeTcs
BaHkoMm.

3.1.5. KnueHT camocTosiTENbHO OLIEHMBAET COOTHOLUEHWE BO3MOXHOW BbIrOAbl M puUCKa npwu
3aKnyeHnmn kaxagoro [orosopa.

3.2. KnueHT npuaHaeT n 6e3ycrnoBHO cornaceH, 4to obsizatenbctBa baHka no [oroeopy(-am)
nvnn no CornawleHno noanexat WCMOMHEHUIO TONMbKO MOCMe Haanexalwlero WCNONHeHus
obszaTenbcTB KnneHtom, B ToM 4ucne nocne ucnonHeHns ObecnedyuTernbHbIX 00a3aTensbcTs. B
cny4yae HenpepgocTtaeneHust KnueHtom banky Ob6ecneunTtenbHoro B3Hoca U/munm gONOSTHUTENBHOIO
Ob6ecneuntenbHOro B3HOCa, NMOO HanMuusa o6CTOATENLCTB (B TOM YMCREe NpU NOMyyYeHun
nHopmaumm o cmepTn KnneHrta), 04EBMAHO CBUAETENBCTBYIOWMNX O TOM, YTO COOTBETCTBYHOLLMNE
obsizatensctBa KnuneHta no [orosopy(-am) w/unm CornaweHnto He OygyT Npou3BedeHbl B
YCTaHOBIIEHHbIV CPOK, BaHk BnNpaBe oTkasaTbCa OT UCMONHEHUs1 cBoero(-nx) obssarenscrea(-B) u
notpeboBaTb BO3MeLLeHNs yobITKa.

8. MOPAAOK 3AKITKOYEHUA, COMNMPOBOXOEHUA U UCNOJIHEHA AOTOBOPOB
4.1. B cootBeTcTBUM C HacToswmM CornaweHnem, CTOpPOHbI MOTyT 3akrtodaTh [oroBopbl Kak ¢
[aTton nnatexa n ucnonHeHuns obsasatenbcTB B [aTy 3aknouveHus, Tak 1 ¢ [aTton nnartexa u
NCNonHeHns 06a3aTenbCTB B A4aTy OTNIMYHYIO OT [JaTbl 3aKIoyeHus.
4.2. [oroeopbl B pamkax Hactosiwero CornaweHusa 3akntovatotcs CTopoHamm nocpeactsom
PacnopskeHnsa KnueHTa, npegocTtaBneHHOro Ha OymMaxHOM HocuTene B BuAE 3asBreHUs Ha
COBEpLUEHME CAENKM MO Kynre-npoaaxun 6e3Hann4yHom MHOCTPaHHOW BantoThl No dopme baHka B
MoapasnenerHnn baHka:
4.2.1. B 3agBneHun ykasblBalOTCH CrieayoLimne ycrnoBus:

— [Nokynaemyto unu npogasaemyto BanioThbl;

— CyMMbI NOKynaemMomn unmn npogaesaemon BantoTbl;

— [HaTtbl nnatexa;

— Cuert(-a) ncnonHeHuna [loroeopa;

— Kypc BantoTbl Ha [laTy nnatexa;

— Cymma nnatexa, nognexawas ynnate baHkom B BantoTe;

— Cymma nnatexa, nognexawas ynnate KnneHtom B BanioTe;

— [Hata nnarexa;

— Cymma ObecneunTensHOro B3HOCa;

— CuyeTta ucnonHeHua [oroBopa u, ecnu npumeHumo — Cuet ynnatel O6ecnevntenbHbIX

B3HOCOB.

4.2.2. Tpwu cornacum Knuenta ¢ Kypcamu BantoTt 1 pasamepom ObecneuntensHoro B3Hoca KnueHt
NnoAnucbIBaeT 3asiBneHne, B KOTOpoMm oTtobpaxatotcs CyliecTBeHHble ycrnosus [lorosopa.
4.2.3. dakT 3akntodeHus [lorosopa AsnseTcs npuHATMe baHkoM 3adBneHns K MCNONHEHUIO.

4.3. Ha cymmy HakonneHHbIx oGecneynTernbHbIX B3HOCOB CO [OHSA, Credyllero 3a AHem
NOCTYNNEHNss OeHEXHbIX cpeacTB Ha cyeT baHka, baHk exeaHeBHO OCyLLEeCTBRSET HadyucneHue
NPOLIEHTOB MO KMOYEeBOM CTaBke, Nybnukyemowm Ha oduumanbHom cante baHka Poccum B ceTn
MHTepHeT Ha gaTty HauncneHus, MuHyc 3%. MNMpoueHTbl HauncnsTea n3 pacyeta 365 (366) gHen B
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rogy 3a npoweawmn nepuod Ha akTUYECKUA eXeOHEBHbIN OCTaTOK CpeAcTB Ha Hadvano
OnepaunoHHOro AHs. HauncneHHble NPOUEHTHbI BbiNayMBaloTCa B MOCNEeAHWMA OeHb Mecsua Ha
Cuert ynnatbl O6ecneuntenbHbIX B3BHOCOB KnveHTa.

44. B uenax obecne4vyeHusa ucnofiHeHUs1 obsasaTenbcTB KnueHTa no  3akntovyeHHbIM U
aencTeyowmm [loroBopam m/unum 3akntoyaembim [loroBopam Ha cooTBeTCTBYloLWY0 AaTy, CTOPOHbI
yctaHoBunu, 4to baHk npom3BoguT pacy€T [ocTaTovHOCTM HakonneHHbIX obecneymTenbHbIX
B3HOCOB A1 obecneyvyeHns Bcex ObecneunTtenbHbiXx 0653aTeNnbCTB, B TOM YMcne, BKNoYas, HO He
OrpaHNYNBasACh:

— B CB$I3M1 C 3akntoveHnem [lorosopa n/vnun ncnonHeHnem u/unun npekpaiieHmem obasarenscrs
no paHee 3akrnoyeHHoMYy(-bIM) [loroBopy(-am) n/unu

— B Cnydae HactynneHus cobbiTuin, He 3aBucAwmMx oT Bonv CTOPOH U NOBMEKLINX
CYLLECTBEHHOE YyBENMYEHNE WN YMEHbLUEHWE Kypca WHOCTpaHHOW BantoTbl Ha [MAO
«Mockosckast Bupxxa MMBB-PTC» u/unu ycraHosneHnHoro BaHkom Poccum k Py6ntio, ecnu
Takas BantoTa siBnsieTcss o6bekTom 3akmnoyeHHoro [oroBopa(-oB) B KayecTBe MOKyrnaemown
n/vnu npogasaemon BantoTbl n/unu yyacteyeT B pacyeTax no [Jorosopy.

Ecnu no pesynbTatam ykaszaHHOro B HacTOSAWEM MyHKTE pacyéTta, npousBeaeHHoro baHkom,
HakonneHHble o6ecneynTenbHble B3HOCbI COCTaBMNAT pas3Mep, MNPEBbIWAWUA  CyMMY
Heobxoaumyto ansa obecneveHns Bcex 06s3aTensCcTB KnueHTa no 3aknioYeHHbIM U AENCTBYIOLW MM
n/vnn 3aknodaembiMm [loroBopam, baHk Bnpaee ocywlecTBUTb BO3BpaT KnmMeHTy 4acTu OeHEeXHbIX
cpeacTB u3 HakonneHHbix obecneunTenbHbix B3HOCOB. Npu aTtoM, CyMmma Kk BO3BpaTy yKa3biBaeTcs
B OdpepTe, HO BO3BpaT AEHEXHbIX CPEACTB Npon3BoaMTca BaHKOM TONbKO nocre Hagnexalliero
3akntoveHuns [lorosopa B cooTBETCTBUM C CornawleHnem.

Ecnu no pesynbTatam ykasaHHOro B HaCcToSAWEM MyHKTE pacyéTta, npou3BeaeHHoro baHkom,
HakonneHHble obecneyvnTenbHble B3HOCHI HEAOCTaTOYHbl Ans obecneyeHnss Bcex obs3aTenscTB
KnueHta no 3akntodeHHbiM [JoroBopam, baHk BnpaBe notpeboBaTb oOT KnmeHta ynnathbl
aononHuTenbHon cymmbl O6ecneunmTenbHbIX B3HOCOB, M B CBOKW ouvepenb KnveHT obsasyertcs
ocywiectButb ynnaty baHky Tpebyemon cymmbl gononHutenbHoro ObecneymTensHOro B3Hoca B
pa3mepe, ykazaHHOM B YBegomneHunn o pacdete ObecneuntenbHbIX 0683aTenbCTB, HanpaBieHHOM
B BMAE COOTBETCTBYOLEN MHopmaumm SMS-coobennem/Push-yBegomnerHmem. YnnaTta cyMmbl
pononHutenbHoro O6ecneuntenbHoro B3HOca npousBoauTcs KnuneHtom nytem obecneyeHus
Hanuuusa Ha CueTe ynnatbl O6ecneunTenbHbiX B3HOCOB KnneHTa HeobXoauMom CyMMbl AEHEXHbIX
cpeactB. KnneHT cornaceH, 4Yto npu Kaxgom 3akniodeHun [JoroBopa KnueHT npuHMmaeT Ha cebs
065a3aTenbCTBO AOMOMHUTENBHO BHECTM MO NepBoMy TpeboBaHuo baHka cymmy AOMOMHUTENBHOIO
Ob6ecneuntensHOro B3Hoca.

Mocne HanpaBneHus ykasaHHOro YBegomneHus o pacdete ObecneuntenbHbIX 00683aTenbCTB,
KnueHt npepoctaensier baHvky npaBo wu baHk BnpaBe nNpousBOAUTb CNMCaHWE CYMMb
pononHuTensHoro O6ecneynTenbHoro B3Hoca co Cyeta ynnatbl Ob6ecneynTenbHbIX B3HOCOB 6e3
pacnopsbkeHus KnueHta (a Takke 06e3 [ONONHUTENBbHOrO COMflacoBaHUA W yBeAOMIEHUs
nocnegHero) B nopsigke, NpeaycMoTPEHHOM A1 pacyeToB MO MHKAcCco, Ha OCHOBaHUN 6@aHKOBCKOrO
opaepa.

B cnyyae HegocTaTouHOCTU Ha CyeTe ynnatbl O6ecneuntenbHbIX B3HOCOB AEHEXHbIX CPeACTB AN
ynnatbl Unu cnucaHusa gononHutensHoro O6ecneuntenbHOro B3Hoca, baHk Hanpasnset KnueHty
YBegomrneHne o Heobxo4MMOCTH BHECEHMS AononHuTensHoro ObecneynTensHOro B3Hoca B BUAE
COOTBETCTBYIOLWEN MHGPopMaumm SMS-cooblieHnem/Push-ysegomneHmem o HeobxoomMmocTu
BHeceHus Tpebyemon CyMMbl.

Mocne HanpaBneHus ykasaHHoro YBegomneHus KnneHt 6e3ycnoBHo ob64a3yeTcs:

— Ecnwn YBegomnenue HanpasneHo KnueHty oo 12:00 no MOCKOBCKOMY BpeMeHu, obecneyvnTs
Hanmune Ha Cuyete KnmeHTa Heobxogumon cymmbl oo 15:00 No MOCKOBCKOMY BpPEMEHMU
PabGouero gHs, B KOTOPLIA eMy ObINIo HaNpaBreHo YBeOOMINEHNE, Unn

— Ecnn YBepomneHnue HanpaeneHo KnueHTy nocne 12:00 nO MOCKOBCKOMY BpeMeHM,
obecneuntb Hannune Ha Cuete KnueHta Heobxogmmon cymmbl Ao 15:00 no mMockoBCKOMY
BpemeHn Pabouero AHs, crnegyloowero 3a AHEM, B KOTOpbIM emy Obino HanpasneHo
YBegomneHue.

45. Ecnu KnueHT He wucnomnHseT kakue-nubo cBoum 006s3aTenbcTBa, MNPeayCMOTPEHHbIE
HaCTOALWEN CTaTben NOCre HacTynfeHNst CPOKOB MX UCMONHEHus, baHk nmeeT npaBo NPoOn3BECTU
3a4eT B OTHOLLUEHMM NMOObIX HEMCMOMHEHHbIX 00A3aTeNbLCTB B TOW Mepe, B Kakol 3TO AonycKaeTcs
3aKOHOM.

4.6. Jhobble TpeboBaHna nnu yBegomneHnss B pamkax CornawleHusi, HanpaensieMble B BuAe
COOTBETCTBYIOLLEN MHdopMaumn SMS-coobuieHnem/Push-yBegomnennem, cunTaroTcs
nony4eHHbIMK KnneHTom, korga OHM cTanu OOCTYMNHbI ANsi 03HaKoMmneHnst KnueHTty n npuaHatotes
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HanpaBfeHHbIMU Ha BYMa)KHOM HOCUTENe.

4.7. CTOpOHbl He WUMEKT npaBa OTKa3aTbCA B OLHOCTOPOHHEM MOPSAKE OT WUCMNOSTHEHUS
[oroeopa, kpomMe cry4aes, NPsAMO NPEeAYCMOTPEHHbIX HacToswmnm CornaweHnem.

4.8. KnueHT MOXeT nonydntb Ha OGymaxHoM HocuTene B nwbom [MogpasgeneHun badka
yBegomneHve, TpeboBaHne nnu Opyron OOKYMEHT, Hanpaensembll B pamkax CornaweHus, Ha
OCHOBaHMM npegocTaBneHHoro KnueHtom 3asaBrneHus no ¢gopme baHnka. baHk npegocTtaBnsieT
Tpebyemble KnneHTom gokymeHThl B TeueHue 3 (Tpex) pabounx gHen nocre nosyvyeHmsi KOppeKkTHO
3anOMHEHHOro 1 NOAMMCAHHOIO 3aaBneHust oT KnnexTa.

4.9. bBaHK uMmeeT NpaBO OrpaHMYUTb YaCTUYHO WNN NPEKPaTUTb MNOSMTHOCTBIO BO3MOXHOCTb
3akntoveHnsa [1oroBopoB A0 MCnonHeHus Bcex obsizatenbcTB KnuneHTta nepen Bankowm, a Takke
N3MeHUTb cnocob 3aknodeHns [1oroBopoB 1 HanpaBneHUs yBEAOMITEHNN.

9. PACYETbI NO 4OIrOBOPAM

5.1. TMnatexu no obsasatenbcTBam, NpeaycMOTpPeHHbIMW [JoroBopamu, OCYLWeEeCTBASKTCH B
cooTBeTCTBYOWMe [laTbl NnaTexa, ykaszaHHble B ycrnosusax [JoroBopos.

5.2. B [aty nnatexa baHk BnpaBe npoussoguTtb 6e3 pacnopskeHus KnuveHta (a Takke 6e3
AOMOMHUTENBLHOrO COrfiacoBaHns U yBeJOMITEHUSA NocneaHero) B nopsake, npegycMoTpeHHOM Ans
pac4eToB MO MHKACCO, Ha OCHOBaHWM HAHKOBCKOro opAaepa CnucaHne CyMMbl AEHEXHbIX CPeacTs,
nognexawmx ynnate KnmeHtom baHky no coorseTcTBytowemy Jorosopy n/mnu CornaiwlieHuto, co
Cueta(-oB) KnuneHta, ykasaHHoro B [logtesep>xaeHum.

5.3. KnuneHT 065a3yeTcs1 B COOTBETCTBYIOLWYIO [laTy nnatexa, ykasaHHy B ycrnoBusx [Joroeopa,
B cpok ¢ 09:00 go 15:00 no MOCKOBCKOMY BpeMeHM 06ecneynTb Hanmyme Ha COOTBETCTBYIOLLEM
CueTte ucnonHexus [lJorosopa HEOH6X0OUMON CYMMbI AEHEXHbIX CPEACTB.

5.4. YuutbiBas, 4To [lOroBOpbI, 3aKmnoYeHHble B pamkax Hactoswero CornalleHus, npusHatTes
CTopoHamMu B3aMMOCBSI3aHHbIMU U IBASKOTCS HEOTbEeMEMOM YacTblo HacTodwero CornaweHus, a
Cuet ynnatbl O6ecneuntenbHbIX B3HOCOB U CyeT(-a) ncnonHeHms [loroBopa, ykasaHHbIE B TAKOM
KayecTBe npu 3aknoveHmun Cornawwenunsa n/vnn Jorosopa, npusHaotcs CylwecTBEHHbIM YCNOBUEM
Cornawenuns n/unu Joroeopa, CTOpOHbI MPMHMMAIOT CreayoLUNn Nopsaaok:

5.4.1. HewucnonHeHve KnueHToM o0693aTenbCcTB, YCTaHOBMEHHbIX B nn. 4.4. w/unn 5.3
Cornawwenuns, nytem obecnevyeHns Hannyuna HeobxoaMMon AeHeXHON cyMMbl Ha CyeTe, a paBHO
Kak HenonyyeHve baHkoM peHexHbIXx cpeactB oT KnveHTa B cnyyasiX, YCTaAHOBIIEHHbIX
Cornawenunem w/vnn [JoroBopoMm, a Takke B cnyyae 3akpbitua Cyeta ynnatbl ObecneynTenbHbIX
B3HOCOB unn CyeTta ucnonHeHuna [lorosopa, NpnsHaeTca OQHOCTOPOHHUM n3MeHeHnemMm KnneHtom
YCNOBUA BCEX 3aKIOYEHHbIX WU HeucnonHeHHblx [JoroBopoB. [lpu yka3zaHHOM OOHOCTOPOHHEM
n3meHeHun KnneHTom ycnoBumim BCeX 3aKMOYEHHbIX 1 HEMCMONHEHHbIX [loroBopoB, obs3atenbcTea
no [loroBopam UCMOMHAKTCA B Aaty (ganee — «[ata NCNosHEHUS NPy N3MEHEHUWNY ), CeayHoLLYI0
3a pgaTton, korga cooTBeTcTBylOWwMe obdAsatenbctBa no [orosopy w/unu CornalieHuio SOSKHbI
ObInK 6bITb MCNOMHEHDI, B CieayloLem nopsake:

54.1.1. BaHk ocyuiecTBnaeT pacdeT [OeHexHblX 064A3aTenbCcTB kaxaon u3 CTOPOH U
COOTBETCTBYIOLLEE NOpyYeHMe KnneHTa ocyLLeCTBMTbL TaKOM pacyeT CUMTaeTCs NpeaoCcTaBneHHbIM
BaHky no Bcem 3akntodeHHbIM [JoroBopam (ganee — «Cymma nnatexa npu UsMeHeHUmn»).

Cymma nnatexa npv u3aMeHeHun paccumTbiBaeTcs baHkoM B crniegytolemM nopsiake:

A. BaHk ocylecTBnseT pacyeT 06a3aTenbCTB KaXkgom n3 CTOPOH MO KaXkaoMy 3aKioYeHHOMY
HoroBopy, wucnonb3ys cooTBeTcTBylowmMe [Hatam nnatexen Kypcbl BanioTthbl,
yCTaHOBIEHHbIe Ha [laTy UCNONHEHUS NPU UBMEHEHUN.

B. Ecnu obsasatensctBa KnueHta no [loroBopy BbipaxeHsbl B Bantote otnnyHon ot Pybnen,
KnneHT nopyyaeTt baHKy nNpou3BeCcTU KOHBEpTauui MHOCTpaHHOW BanioTbl B Py6nu no
Kypcy baHka Ha [JaTy ucrnonHeHns npu nsmMeHeHuu.

B. Cymma Bcex o6s3atenbctB KnveHTta no 3akntoveHHbIM [JoroBopam asndetca PacyeTHbIM
obasatenscTBoM KnveHTa Ha [aTy ucnonHeHwus npu uameHeHuu (ganee — PacuyeTHoe
obsasaTtenbctBo Knunenta). Cymma Bcex ob6a3aTensctB baHka no 3aknoyeHHbIM [JoroBopam
aBnsetca PacyeTHbiM obsasaTenbctBoM baHka (fanee — PacyeTHoe o0653aTenbCcTBO
baHka). Npu atom HakonneHHble obecneynTenbHble B3HOCblI M HAYUCIEHHbIE HAa HUX
MPOLEHTbI 3aCUMTLIBAOTCHA B CHET UCMOSTHEHMSI COOTBETCTBYHOLMX 06a3aTenbcTB CTOPOH
no [doroBopam wu/vunn CornaweHutio 1 y4acTByloT B pacyeTax B [laTy MCnonHeHus npwm
N3MEHEHUMN.

. BaHk onpegenseT pasHuuy mexay PacyeTHbiM obs3atensctBoMm KnveHta n PacyeTHbIM
ob6sasatenbcTBom baHka no Bcem [JoroBopam B [JaTy MCNOMHEHMS NpU U3MEHeHUN (ganee
— «CymMmma nnartexa npu UsSMeEHeHUN»).

. Ecnn Cymma nnatexa npy uaMeHeHumn aBnsaeTCca NoNOKUTENbHLIM YNCITOM, TO 06A3aHHbBIM
niuom ssnsietca KnueHT u Bbinnata LeHEeXHbIX CPpeAacTB ocyuiecternserca KnveHtom
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BaHky; ecnn Cymma nnaTtexa npu M3MEHEeHWW ABMSETCS OTpuuaTenbHbIM YMCAOM, TO
Bbinnarta npoussoautca baHkom KnueHTy.

E. baHk yBepomnseTr KnveHTa O npoBedeHHOM pacyeTe nyTeM HanpasneHus
COOTBETCTBYIOLLEroO YBEAOMSIEHMS O CyMMe nnaTtexa npu WU3MeHeHun B Buae
COOTBETCTBYOLEN MHPpopmaumm SMS-coobLueHnem/push-yBegoMmneHnem.

54.1.2. C y4yeToM nonoxeHun, nepeymcneHHolx B M. 5.4.1.1, KnuveHT nopydvaet bBaHky
OCYLLEeCTBUTD:

A. Jlubo cnucanHue B nopsiake, NpeayCMOTPEHHOM AN pacyeToB Mo MHKAcCco, Ha OCHOBAHWU
6aHkoBckoro opgepa co Cueta KnueHta npuumtatowlericsa ¢ Knuenta Cymmbl nnatexa
npuv nameHeHuu, B cryvae ecnm CTopoHoON-NNaTenbLUMKOM B pesynbtaTte
npou3BedeHHOro pacyeta asnseTcs KnvexT.

B. JInb6o 3auncneHme Ha Cuyet KnneHta Cymmbl nnatexa npu U3MEHEeHWW, B Crnyvae ecrnu
CTopoHon-nnaTensLMKoM B pesynbTate Npou3BegeHHoro pacyeTa asngetca baHk.

Mocne npoBeAeHMs pacyeToB U 3a4YUCIIEHUSA AEHEXHbIX CPEACTB Ha CHET nony4vartens AeHeXHbIX
cpeactB B pasmepe CymMbl nnaTtexa npyu U3MEHeHMU B COOTBETCTBUM C HACTOSALUUM MYHKTOM
o6s3atensctBa CTOpPOH NO COOTBETCTBYKOLWMM [loroBopam CYMTAKTCA WUCMNOSIHEHHBIMU U
COOTBETCTBEHHO NpeKkpaLLeHHbIMN.

5.5. Ecnu [darta nnatexa npuxoguTtca Ha OeHb, He asnstowmica Pabouum gHem B Poccuiickom
depepauun, To Takaa [data nnatexa nepeHocUTcs Ha Bnvkanwnin cnegyrowmin 3a Hum Pabouni
neHb B Poccuinckon ®epepauum.

5.6. BaHk BnpaBse B crny4ae OTCyTCTBUS AeHEXHbIX cpeacTB Ha CyeTte ynnatbl O6ecneyntenbHbIX
B3HocoB unu CuyeTe wucnonHeHus obasatenbctB KnveHta no [oroBopy, ykasaHHOM B
MopTBepxaeHnn kK Takomy [JoroBopy, Unu 3akpbiTuM ykadaHHbix CueToB KnneHTta npomssoanTtb 6e3
pacnopsbkeHus KnueHta (a Tawke 06e3 [ONOMHUTENBbHOrO COrfacoBaHUA W yBeAOMIEHUs
nocnegHero) B nopsiake, NpegyCMOTPEHHOM 415 pacyeToB MO MHKAcco, Ha OCHOBaHUN 6aHKOBCKOro
opaepa cnucaHve CyMMbl OEeHEeXHbIX cpeacTsB, nognexawmx ynnate KnveHtom bBaHky no
cooTBeTCcTBYOWeMY [loroBopy n/vnn CornatwleHuto, ¢ Horo(-bix) cdeta(-oB) KnueHta oTKpbITOro B
baHke. B cnyyae cnucaHna cpeacTs B BantoTe OT/IMYHOW OT BasntoThl nnatexa, KnveHTt nopydaeTr
BaHky npon3BecTy KOHBEPTALMIO BanioTbl B BantoTy HeOOXoanmyto Ansa ncnonHexHmsa [Jorosopa no
Kypcy, ycTaHOBMneHHOMY BbaHkoM B gaTy Takom KOHBepTauuu.

10. OBECMNEYUTENbHbLIA B3HOC

6.1. OOecneunTenbHbIN B3HOC SIBMSIETCS OOMOBOPHBLIM Crocobom obecneveHns UCMOSTHEHUS
ob6s3aTtenscTtB KnueHTa n paccmaTpuBaeTcs B kadecTBe obecneuuTenbHoro nnaTtexa B Buae
CYMMbl [EHEeXHbIX CpeacTB, KOTopas nocTynuna w/wnu [osbkHa nocTynuTb Ha cyeT baHka B
obecneyveHne ncnonHeHns NpuHATbIX KnneHtom obasatenscts no Jorosopy n/vnun CornaiueHuio, B
TOM u4uUcrie, BKIOYasi, HO He OrpaHMyMBasicb, B 4YacTu ynnatbl KOMneHcauum yObiTkOB BaHka,
CBSI3aHHbIX C HEWUCMNONIHEHMEM W/MNW  HeHagnexawmm ucnonHeHmem KnveHTom  cBomx
ob6sa3atenbcTB no [loroBopy(-am) n/vnu CornatueHunto.

6.2. KnueHT cornawaetcs, 4To ynnata OGecnevnTtenbHbiX B3HOCOB W/WNWM LONONHUTENbHbIX
Ob6ecneunTenbHbIX B3HOCOB OCYLLECTBMASETCA NyTEM CNMCaHUst HEOOXOAMMBIX OEHEXHbIX CPpeacTB
Bankom 6e3 pacnopsbkeHua Knventa (a Takke 6e3 [ONOMHUTENbHOrO COrflacoBaHus U
yBe4OMIIEHMS MnocrefHero) B nopsgke, nNpegyCMOTPEHHOM And pacyeToB MO MHKAcco, Ha
ocHoBaHuu BaHkoBcKkoro opaepa co Cueta ynnatel O6ecneuntensHbix B3HOCOB KnneHTta, ansa vyero
KnueHT nopyyaet BaHky npov3BoAUTb CrMcaHue OeHEXHbIX CPeACTB B yKa3aHHOM Nopsiake co
Cueta ynnatel O6ecneunTenbHbIX B3HOCOB B pa3Mepe Heobxogumom Ana  ynnathbl
Ob6ecneuntenbHbIX B3HOCOB W/vnn JonosnHuTenbHbIx O6ecneunTenbHbIX B3HOCOB.

6.3.  [llpn ncnonHeHmm obszatenscTB CTOPOH MO KaXAOMY 3akmntoveHHoMY [loroBopy B nopsiake,
ycTaHoBrieHHoM CornaweHneMm, B OTHOLIEHUW BHECEHHbIX (ynnayeHHbix) KrveHTom cymm
O6ecneuntenbHoro(-bix) B3HOca(-0B) w/vnu  pononHutenbHoro(-bix) O6ecnevnTensHOoro(-bix)
B3HOCA(-0B) MPUMEHSAETCA criedyoLwmi nopsaaokK:

6.3.1. Ecnn Cuet ynnatel O6ecneunTtenbHbix B3HOCOB, CyeT ucnonHeHuns [Jorosopa n BantoTa
ob6sa3atenscTB KnueHta no [JoroBopy coBnagatoT, yKasdaHHbIe AEHEXHbIE CyMMbl 3aCHUTLIBAIOTCS B
CYeT UCNOSTHEeHNsI COOTBETCTBYOLWNX 06a3aTenscTB CTopoH no [Jorosopy n/vnu CornaweHuto nuéo
6.3.2. YKasaHHble AeHeXHble CyMMbl y4acTBYHOT Npu UCnosniHeHnn obsa3aTtenbcTs no [Jorosopy(-am)
npyn pacdetax no [orosopy(-am) w/vnu CornaweHuio NocpeacTsoM Bo3Bpata baHkom Takown
OeHexHon cyMmbl Ha CyeT ynnatel O6ecnevnTenbHbIX B3HOCOB.

6.4. B [aty nnatexa npu wucnonHeHun obasartensctB no [orosopy(-am), B KOTOPOM(-bIX)
3acuuTbiBaeTca unu yyactsyeT B pacdyetax ObecneunTenbHbin B3HOC, KnveHT nopyyaet Banky
OCYLLEeCTBNATb NepecyeT NPoYMxX HEUCNOMHEHHbIX 065a3aTenbcTB KnueHta no 3aknioveHHoMY/(-biM)
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[oroBopy(-am) No oTHoLEHMO K HakomnneHHbIM obecneuntenbHbiM B3HOCaM. CTOPOHbI COrfacHbI,
4TO paHee ynnayeHHasa cymma ObecneunTtensHoro B3Hoca no [Jorosopy(-am) ncnonHseMomy(-bim)
B [laTy nnaTexa, ¢ yueToM HakonneHHbIx obecnevmTenbHbIX B3HOCOB, MOXET 3aCHUTbIBATLCA UMK
noanexatb Bo3BpaTy baHkom KnueHTy npu mcnonHeHun obsasatenscte no [dorosopy B [aty
nnatexa kak B NofiHoM obbeme ynnavyeHHoOn paHee AEHEeXHOW CyMMbl, TaKk U B pa3Mmepe MeHee
ynravyeHHOW paHee CyMMbl AEeHEeXHbIX CPeACTB MO COOTBeTCTBYylLWeMy [JoroBopy unm B CymMMme
OEHEeXHbIX CPeACTB, NPEBbLILLAIOLWEN paHee ynnavyeHHyo CyMMy.

6.5. baHK BnpaBe MO CBOEMY YCMOTPEHWIO YCTaHOBUTb KNMEHTy npedenbHyl CymMmy, npu
koTopon KnumeHT cmoxeT 3akntodatb [JoroBop(-bl) 6e3 BHeceHus ObGecneuvnTtenbHOro B3Hoca. B
noboe Bpems baHk BnpaBe OTMEHUTb Takyld paHee YCTaHOBMEHHYK npedenbHylo cymmy 6e3
00 BACHEHUST NPUYNH.

11. OTBETCTBEHHOCTb CTOPOH
7.1. 3a HeucnonHeHve WM HeHagnexaulee uWCnonHeHne o64a3aTenbCTB MO  HacTosWweMy
CornaweHnto  CTOPOHbI  HECYT OTBETCTBEHHOCTb B  COOTBETCTBUM C  [EWCTBYHOLLUM
3akoHogaTtenbCcTBOM Poccuiickon ®efepaumm n ycnosmusMmn HactTosilero CornatleHums.
7.2. Kaxpas wn3 CTOpoH ocBoboxgaeTcsa OT OTBETCTBEHHOCTM 3a HEWUCMOSIHEHWE WUNnn
HeHaanexatlee ncnonHeHne cBonx ob6a3aTensCTB No HacToAweMy CornalleHuno unn Kakomy-nmbo
[oroeopy, ecnv Takoe HeUCNoNIHEHNE NN HeHaanexallee UCMNONTHEHNE Bbl3BaHbl UCKMIOYMTENBHO
cneaylowmmmn obectoaTenscTBamMmm (To €CTb NPU OTCYTCTBUN 3TUX OOCTOATENBCTB COOTBETCTBYOLLLAS
CtopoHa Obina 6bl cnocobHa NPon3BECTU Haanexalee UCrNofMHEHNe HapyLLEHHbIX 06593aTenbCTB)
N BCE HapylleHHble obA3aTenbCTBa WCMOMHATCA Hagnexawmm obpasom B TedeHume 5 (MaTb)
Pabouunx gHen ¢ MOMeHTa NpeKkpaLleHns 0eNCTBUS Yka3aHHbIX 0OCTOATENLCTB:
— cbosamn B cucteme pacyetoB baHka Poccum unu ero nogpasgeneHunin, NogTBepPKAEHHbIMN
AOKYMEHTanbHo; nnm
— W3O0aHHbIMM B COOTBETCTBMM C 3aKOHOM HOPMaTMBHbIMM  aKTamMW  KOMMETEHTHbIX
rocy4apCTBEHHbIX OpraHoB, KOTOpble AenakT HEBO3MOXHbIM Haanexaiiee WUCNofiHeHne
06s13aTenscTB CTOPOHBI MO HacTodAwemy CornalleHuto unm kakomy-nmbo [lorosopy; unm
— 06LWwen3BecTHbIMN 06CTOATENLCTBAMIN HENPEOAONTMMON CUIbI; NN
— 0b6cToATeNbCTBAMM, KOTOPbIE HE SIBNAIOTCA OOLLEM3BECTHBIMU U KOTOpble OyayT Npu3HaHbl
obcToATeNnbCTBAMU HEMPEOAONUMON cunbl ToproBo-lpoMbilneHHONn nanaton Poccuiickomn
denepauunn NN NHbIM KOMMNETEHTHBIM OPraHoOM.

12. NMPUMEHUMOE NMPABO U NOPAOOK PA3PELLEHUA CINOPOB
12.8. Hactoswee CornalweHune perynupyetca 3akoHogaTenbcTBom Poccuickon ®enepaumn.

12.9. Bce cnopbl W pasHornacusi, KoTopble MOryT BO3HUKHYTb B MPOLECCE WCMONHEHUS
CornalleHust unu B cBs3auM ¢ HUM, ByayT NO BO3MOXHOCTM pellaTbes MyTEM NeperoBopoB Mexay
CTopoHamu B LieNnsix BbIpaboTKy B3aMMONpPUeMIIEMOro peLLeHms.

12.10. B cny4ae ecnu cropbl U pasHornacusi He pelleHbl nyTem neperoBopos B TeveHne 3 (Tpex)
KaneHgapHbIX AHEW C MOMEHTa BO3HMKHOBEHMSI, TO BCE CMOPbl, pa3Hornacus unu TpeGoBaHus,
BO3HMKawLme 13 HacTosiero CornalleHust unm B CBSI3W C HUM, B TOM 4YMCre Kacarolmecsi ero
NCMONHEHNS, HapYLUEHWUs, NpeKpalleHUs WU HeoeNCTBUTENbHOCTU, MOAMEeXaT paspelleHuio B
COOTBETCTBUW C AENCTBYIOLMM 3aKOHOO4ATENbCTBOM.

13. CPOK OEWCTBMUA N OCPOYHOE NPEKPALLEHUE COITALLUEHUSA
9.1. Hacrtosuee CornawieHve aencTeyeT noka ogHa n3 CTOPOH He 3asBUT B MMCbMEHHOM Buae

O CBOEM HamepeHuu pacToprHyTb CornaweHve B nopsiake, NpPeayCMOTPEHHOM HacCTOALWMM
CornaweHuem.

9.2. KnneHT umeeT npaBoO AOCPOYHO pPacToprHyTb Hactosiwee CornaweHue nytem nogaudu
3asaBneHns Ha pactopxeHue Cornawenus no opme baHka B nobom lMogpasgeneHun badka.
3agBneHne Ha pacTtopXeHne CornaweHns npeocTaBnseTcss Ha ByMaKHOM HOCUTENE KOPPEKTHO
3anonHeHHoe n nognucaHHoe Knventom. C aatbl nonyyeHns baHkoM 3asBneHnst Ha pacTopXXeHue
Cornawenna baHk BnpaBe oTka3aTb KnneHTy B 3akntoyeHnn HoBbIX [JoroBopoB.

9.3. BbaHKk uMMeeT npaBO [OCPOYHO pacToprHyTb HacTtosiwee CornaweHuwe B cnydae
HEWUCMNOMNHEHMA UMW HeHaanexallero McrnonHeHnss obssaTenbCcTB KnneHTom, a Takke B criyyae
HanMunsa obCToATENBCTB (B TOM YMCe NpY Nony4YeHnn MHopmaumm o cmepTn KnueHTa), oueBMaHo
CBUOETENbCTBYIOWMX O TOM, YTO COOTBETCTBYOWMEe obssatenbctBa KnueHta no [Jorosopy(-am)
n/vnn CornaweHunto He 6yayT Npom3BedeHbl B YCTAHOBMEHHbIN CPOK, NyTeM HanpasneHus Knuenty
yBegomneHns no gpopme baHka He meHee yem 3a 30 (TpuauaTb) KaneHgapHbIX OHEW OO AaThl
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pacTopXeHWs, YKa3aHHOMW B yBeAOMSEHUW. YBeOOMIIeHMe HanpasnseTca OOHUM U3 yKa3aHHbIX
cnocoboB: nocpeactBoM WHTepHeT-6aHka, 3akasHbiIM MUCbMOM C YBEAOMISIEHMEM, Ha agpec
ANEeKTPOHHON NoYThbl KnneHTta, ykasaHHbii KnneHTom.

9.4. C y4deTom nonoxeHun n. 9.2. n n. 9.3. npm nobom npeanoxkeHnun pactoprHyte CornaileHune
CTopoHbI cornacHel, 4TO BCce AenctBytowme [loroBopbl M Bce o6s3atenbctBa CTOPOH MO HUM
npoAoskatT AencTBOBaTb A0 AaTbl MX NOSIHOrO Haanexawero ncnonHeHna CtopoHamu, a gaTon
pactopxeHus Cornawexusa 6yaeTt gaTa ncnonHeHus (npekpalleHuns) nocnegHero florosopa (-0B).
9.5. BaHK MmeeT npaBo AOCPOYHO PacTOprHyTb HacToswee CornawleHve B criyvyae BbISBNEHUS
hakToB HapyLweHus KnmeHTomM OENCTBYIOLEro 3akoHogaTenbcTBa Poccuickon degepaumm n/mnm
HanNUuMa OrpaHWYeHnn Ha OcyllecTBrneHne OGaHKOBCKMX onepauum B OTHoweHun KnueHTa,
HanoXeHHbIX B COOTBETCTBMM C 3aKoHOAaTenbCcTBOM Poccuiickon degepauun, B AeHb BbISBNEHUS
yKasaHHbIX HapyLleHU U/nnun orpaHn4eHun.

9.6. CTOpoHbI cornacHbl, 4YTO BCe [AeuncTByowme [oroBopbl MNpekpawarT Aenctsne B AaTy
BbISIBIIEHMS, YKa3aHHbIX B N. 9.5. HapyweHuin/orpaHnyeHmni B cooteetctBumn c n. 5.4.1.1. n5.4.1.2.

NMPOYUE YCINOBUA
14.8. [nsa uenen HacTtoswero CornaweHus noboe n3BeLleHne, ysegomneHme, tpebosaHme nnm
APYron LOKYMEHT, HanpaensieMbii B pamkax CornalleHusi, KoTopbi SOMKEH ObiTb U/Mnn MoxeT
ObITb NpegocTaBneH cornacHo CornaweHuto, JoMmKeH ObiTb caenaH B NMUCbMEHHOW dopme r
cuntaetcs nonyyeHHoiM CTOpOHON:

— MNPV HanpaBneHun Ha OYyMaXHOM HOCUTENE C BPYYEHWEM JIMYHO B PYKU WM KypbepCKOM
OOCTaBKOM — B MOMEHT BpY4YEeHMSA MO agpecy cooTBeTcTBylolwen CTOPOHbI, YTO MOXET
NnoATBEPXAATbCA YBEAOMSIEHMEM O BpyYeHMM nmbo wTamnom CTOpOHbI-nonyyaTens o
Nony4YeHnn JOKYMEHTA;

— NPV HanpaeneHWM 3akasHbIM NMMCbMOM C YBEAOMITEHNEM O BPyYEHUM NNBO SKBMBANEHTHbLIM
crnocobom aocTaeku (C yBe4OMSIEHUEM O BPYYEHUN) — B MOMEHT JOCTaBKM;

— npu HanpaeneHun SMS-coobweHnsa/Push-ysegoMnenHns Ha MOOMMbHBLIN - TenedoH,
yKka3aHHbI B 3asBneHnn Ha 3akntoveHne CornaweHusi, — B MOMEHT OTMNpaBfiEHMsT TAKOro

coobOLeHNs;
— MpW HanpaeneHun YBEAOMMEHUS MO UHbIM CPEACTBaM CBS3W, YKkasdaHHbIM B 3asiBrieHnM Ha
3aknioyeHve CornalleHusi, — B MOMEHT OTNpaBIieHUs1 TaKoro YBEAOMISIEHUS MO TakUM

cpeacTBam CBA3M.
14.9. KnueHT He BnpaBe nepenaBaTb CBOM MpaBa W/WnM 00S3aHHOCTM MO  HacTosLeMy
CornalleHnto Unu 3aknioyYeHHbIM B COOTBETCTBMM C HUM [loroBopam TpeTbum nuuam 6es
NMUCbMEHHOTO Ha To cornacus baHka.

15. OEKNAPALIUA O PUCKAX

11.1. KnueHT noHMMaeT M OCO3HaeT, 4YTO 3akntodeHue [JoroBopoB B paMKax HaCTOSLLEro
CornaweHnsa conpskeHo C onpefeneHHbIMU puckamu, pPsSOOM KOTOPbIX Henb3a ynpaBnsTh,
npeaBvaeTb M NpefoTBpaTUTb UX nocneacTauns. B aton ceasn, KnueHT 06a3yeTca camocToAaTenbHO
OLeHMBaTb CBOM (OPMHAHCOBbIE BO3MOXHOCTU N NPUHUMATL peLLEeHME O MPUEMNIEMOCTI 3aKMOYEHNS
kaxxgoro [lorosopa.

11.2. TouMMeHOBaHHbIE U yKa3aHHbIE B HACTOSALLIEN CTaTbe PUCKU HE ABMSIOTCA UCYepnbiBaOLWMMN,
n KnneHt o0653aH caMoCTOATENbHO OUEeHMBaTb W aHanuanpoBaTb BO3MOXHbIE PUCKU W
NnocrneacTBUs, KOTOpPblE MOTYT UMETb MECTO, HENOCPEACTBEHHO 40 3aKNOYeHNs kaxkgoro [loroesopa.
11.3. KnueHT npwu 3aknoyveHnn kaxagoro [Jorosopa npuHMmaeT Ha cebsa cnegytowmne BO3MOXHbIE
puUcku, B TOM Yucne:

11.3.1. BanoTHbIA PUCK — PUCK (PUHAHCOBBLIX NOTEPbL/YObITKOB, KOTOPbIE MOrYT BO3HUKHYTb Y
KnueHta BcrnegctBue HeGRNaronpusiTHOrO M3MEHEHWst KypCOB WHOCTPAHHbLIX BamoT WU MHbIX
napameTpoB BasrtoTHO-AEHEXHOro pbiHKa. Pasmep, Bpems NosiBNIEHUS BO3MOXHbIX YObITKOB U UX
BNUsiHWME Ha pasmep Tpebyemoro ObecneunTenpHOro nnaTtexa He MoryT ObiTb 4O KOHLA OLEHEHbI
Ha MOMEHT 3aKM4YeHns CooTBETCTBYoLWero [loroBopa BBMAY OTCYTCTBUSA CBeAeHUA O Byayliem
OBWKEHUN BaNIOTHLIX KYPCOB.

KoHBepcuOHHble onepauun ¢ ObecnedntenbHbiM B3HOCOM, MOTYT ObiTb MNOABEPXKEHbI PUCKY
3HaUYUTESNbHbBIX NEPEOLEHOK N N3MEHEHWNI, CBA3AHHbBIX C BbICOKMM YPOBHEM MHGMASUMM B TOW Unu
WHOW BanioTe 1 BO3MOXHbIMWU HEONAronpuATHLIMU N3MEHEHUSIMU BantOTHO-OOMEHHbIX KypCOB.
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3akoHogaTenbcTBO Poccuiickon denepaumm ycTaHaBNUMBAET PEXUM OCYLLECTBIIEHMS BanOTHbIX
onepaumm, KOHTPOIb, 3a COGMAeHMeM KOTOPOro ocyulectensieT baHk Poccumn n ynonHOMoYeHHbIe
UM KpeauTtHble yudpexaeHus. lMpu atom BaHk Poccum umeeT npaBo CaMOCTOATENbHO MEHATb
NnopsigoK OCYLLECTBMEHMST BaNOTHbLIX Onepauuin 1 BblgaBaTb COOTBETCTBYHOLLUME pa3peLleHns Ha
OCYLLIECTBIIEHME TaKUX onepauumi, korga 3To Heobxoammo.

11.3.2. 3koHOMMYeCKUN U ONUTUYECKUNA PUCKU — PUCKM (PMHAHCOBLIX MOTEPb CO CTOPOHLI
KrnineHTa, cBA3aHHble C U3MEHEHMEM IKOHOMUYECKOW M MONUTUYECKOW cuTyaumm B Poccumrckom
degepauun, B TOM 4ncrie B BUAY M3MEHEHUS MOSIMTUYECKON CUCTEMbI, CMEHbI OPraHoOB BMacTM,
N3MEHEHMSI MOMUTMYECKOrO W/MNM 3KOHOMMYECKOro Kypca. OTHOCUTENbHO HU3KWMMA YPOBEHb
OTEYECTBEHHbIX COEpEeXeHWn HaceneHus, 3aBMCMMOCTb MOCTYMfEHWA TBEPA4OW BankTbl OT
KonebaHni MUPOBLIX CbIPbEBLIX PbIHKOB 06yCcnaBnmeatoT HECTabMUIbHOCTbL OOLLEN S3KOHOMUYECKON
CUTyaLuMmn 1 ee NOABEPXKEHHOCTb YaCTbIM U pagukanbHbIM M3MeHeHNsIM. COOTBETCTBEHHO, Y4aCTHUK
npouecca, KOTopbii MOXeT ObITb CBAA3aH C 3aktodeHHbIM KnneHTom [JoroBOpoM, MOXeT OkasaTbCs
B CMTyauun, Korga B CUiy SKOHOMUYECKUX U MONUTUYECKMX MPUYMH OH HE CMOXET Hagnexalimm
00pa3om MCNOoNHNTL CBOM 00s13aTENbCTBA MO 3aKnoYeHHbIM [loroBopam, Uin nHble 00513aTenNbLCTBRA,
KOTOpble MOryT NOBNUATbL Ha NpaBa KnueHTa.

11.3.3. MpaBoBOK pPUCK — PUCK NOTEPb MO 3aKMo4YeHHOMY [JoroBopy, CBA3aHHbIA C UBMEHEHUEM
JencTeyowlero 3akoHogatenoctea Poccuickon degepauum (B TOM 4YMUCIIE€ HANOroBoro) u(nnu)
NosiBNIEHNEM HOBbLIX 3aKOHOAATErNbHbLIX N HOPMAaTMBHbLIX akToB Poccuiickon ®enepaumm, a Takke
BO3MOXXHOCTb NOTEPb OT OTCYTCTBMS HOPMATUBHO-MPABOBLIX aKTOB, PErynmMpyroLnX 4eaTeNbHOCTb
Ha UHAHCOBbLIX PbIHKAX WNU B KakoM-Nnbo cekTope (UMHAHCOBOrO pbiHKA. [encTeyiollee
3aKOHOLATENbCTBO COAEPXKUT OOonbllOe KONMMYECTBO LOKYMEHTOB HOPMAaTMBHOIO Xapakrtepa U
OOKYMEHTOB, Pa3bsCHAOLWMX MPUMEHEHNE CyLeCcTBYOWEN HopmaTuBHon 6asbl. W3obunue
3aKoHoAaTeNbHbIX aKTOB MHOTAA NPUBOAUT K UX KONMNM3nsiM. B pesynbTate BO3MOXHbI pasfnnyHbie
HEeOOHO3Ha4YHblE€ TOJIKOBAHUA CyObekTamMu NPaBOOTHOLUEHUN CYLLECTBYIOLIMX 3aKOHOAATENbHbIX
aktoB Poccunckon ®Pegepaumn. 310 MOXET HapywuTb WHTepecbl KnveHTa B pesynbTaTe
HEeNpPaBUNbHOIO MPUMEHEHNS WUCTONKOBAHHbLIX 3aKOHOAATEeNlbHbIX HOPM, B TOM 4YMUCRe caMuMm
KrnneHToMm nnu Tpetbnmmn nuuamu.

3akoHogaTenbHbIN npouecc B Poccunckon depepaunm sBRsSETCS akTUBHbIM, U BHOCUMblE B
Jencteylollee 3akoHogaTenbcTBo Poccunckon defepaumm (B TOM YnUCIe HaANOroBoe) M3MeHeHns
MOTyT MPUBECTU K CYLLECTBEHHOMY MpPeoOpa3OBaHUIO CITOXMBLUMXCS MNPaBOOTHOWEHUN. Takue
M3MEHEHMST TaKke MOryT MNPUBECTM K oOnpedeneHHbiM notepsim KnueHTa, CBSA3aHHbIM C
3aknoyeHmemM [JoroBopos.

KnueHT, saensiowminca HepesngeHToM Poccuiickon Pepepaunmn, [OMKEH Y4YMTbIBaTb  PUCK,
CBSA3aHHbIA C BO3MOXHbIM pPacTOPXEHMEM WM U3MEHEeHMEM noanucaHHbIX Poccuinckon
degepaumnen MexgyHapoOHbIX cornaweHun o6 unabexaHum OBONHOMO HanoroobnoXXeHus, 4To
MOXXeT HebnaronpusTHO NOBNUATH Ha MnonoxeHne KnveHTa, ubsl AesTenbHOCTb noanagana nof
perynupoBaHne TaKoro COrfalleHusi, 1 KOTOPbIM MMEN Ha OCHOBAHWMM YKa3aHHOro CorfnalleHuns
Kakne-nnbo Hanorosble NbroTbl U NPenMyLLecTBa.

11.3.4. Puck 6aHKOBCKOM cucTeMbl — pUCK OMHAHCOBLIX MOTEPL CO CTOPOHbI KnneHTa, CBSA3aHHbIN
C HECBOEBPEMEHHbLIM UCMOSTHEHMEM WU/ HEUCMNOSTHEHNEM MNaTexen no onepauusm KnuneHrta, B
TOM 4YUCre HecBOEeBpPEMEHHOro nonyyeHns baHkom cpeacts KnueHta no  BHeCEHWIO
aononHuTensHon cymmbl O6ecneuntensHOro B3Hoca. Pacuetol CTOpoH mexay cobon, a Takke ¢
apyrmummn cybbektamm nNpaBOOTHOLLUEHWI, BO3HMKAKOLWME B pPaMKax WCMOMHEHUS MNOMNOXEHUI
CornalueHns, ocyLecTBNATCA B TOM YUCNE Yepes3 UHbIe KPeaUTHbIE YUpexaeHns, aBnstowmnecs
3NEMEHTaAMUN [EHEXHbIX PacyeTHbIX CUCTEM, a Takke MNOCPEeACTBOM pPacYeTHO-OnepaLMOHHbIX
nogpasgenerHnn baxvka Poccum (PKLU, OINEPY), koTopble MoryT 6biTb 3a4eNCTBOBaHbI B paMKax
Cornawenuns. Kak pesynbtar, BO3HMKAET pPUCK HECBOEBPEMEHHOIO WCMOMHEHUS WU/nnm
HEUCTONHEHNST NNaTeXen, YTO MOXET MPMBECTM KaK K YBEIIMYEHWUIO CPOKOB pacyeToB, TakK U K
BO3MOXHOM NMOTEPE AEHEXKHBIX CYMM, SABNSAIOLWNXCSA 0O bEeKTaMn TakmMxX NraTexen.

11.3.5. PUCK HeAOCTMXXEHUSA MHBECTULMOHHbIX Lieflel — PUCK NoTepb, BO3HUKAKOLWMNX B CBA3N C
HegocTkeHnemM KnmeHToM CBOMX MHBECTULIMOHHbLIX LIEMNEN, a TaKKe NPU JOCPOHHOM PacTOPKEHUN
[orosopa. KnneHT JormkeH umeTb B BUAY, YTO NpyU HeGnaronpusTHOW CUTyauuu Ha pbliHKE Ans
3aKI4YeHHOoro nv [lorosopa cyLecTsyeT BEPOATHOCTb B CPABHUTENBHO KOPOTKUIN NEPUOS BPEMEHM
noTepsATb YacTb UM BCE CPeACTBa, NnepedaHHble B Buage ObecneunTenbHOro B3Hoca. Takke MOXeT
notpeboBaTbCA BHECTU LOMOMHUTENbHbLIE CPEeACTBa 3HAYNMTESNBHOMO pasmMepa N B KOPOTKUIA CPOK B
cootBeTCTBMM C YycnoBuamu Cornawenus. [pn HEBO3MOXHOCTM BHECTUM [OOMNONHUTENbHbIE
CpeacTBa B yCTaAHOBMEHHbIV cpok [loroBop KnueHTa MoxeT BbiTb JOCPOYHO pacToprHyT u KnneHt
OyneTt oTBeTCTBEHEH 3a Ntobble obpasoBaBLUMECH MPU 3TOM NoTepu. KnMeHT NonHocTbio oTaaeT
cebe otyeT 06 ykasaHHOM pUCKe, CaMOCTOATENbHO 3akntodaeT [JoroBop, Haunydwmnm obpasom
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OTBEYatoLLYt0 ero Lensam n 3aagadyam, 1 CaMoCTOATENbHO HECET OTBETCTBEHHOCTb 3a CBOM BbIOOP.
11.3.6. OrpaHuyeHne pacrnopskeHusi cpeacTBamMu, SABNAWMMUCA obecneyeHnem —
OEHeXHble cpefcTBa (4acTb AEHEXHbIX CpeacTs), nNpuHagnexawme KnuveHTy, B pesynbrate
3aknoyeHns [Jorosopa 6yaoyT siBNsATbCs obecneyeHnemM mcnonHeHns obsizatenbctB KnneHta no
AO0roBOPY U pacnopsiKeHne UMKU, TO eCTb BO3MOXHOCTb coBepLueHns KnneHtom [JoroBopos € HAMW,
Oynet orpaHuyeHo. Pasmvep obecneyeHns nameHseTcsa B nopsake, npeayCMoTpeHHOM AOrOBOPOM,
Cornawenunem, n B pesynbtate KnnmeHT MOXeT BbITb OrpaHMyeH B BO3MOXHOCTU pacnopsiXaTbCs
CBOUMMU JEeHeXHbIMU cpeacTBaMu B BornbLuen cTeneHu, 4em A0 3akntodeHus Jorosopa.

11.3.7. Puck ncnonb3oBaHMa uMHhopMauum Ha (PMHAHCOBbIX PbIHKaX — PUCK PUHAHCOBbLIX
noTepb CO CTOPOHbI KnveHTa, CBA3a@HHbI C MCMONb30BaHMEM MHGOPMaUMN Ha (UHAHCOBbLIX
pbiHKax. WHdopmaums, wucnonbdyemas baHkoM, nocTynaeT w3 3acnyxuBalolmnx [oBepus
WUCTOYHMKOB, OAHako baHk He MOXeT HecTu OTBETCTBEHHOCTb 3a TOYHOCTb W [JOCTOBEPHOCTb
nonyvyaemon KnmeHtom uvHdopmauun. CnegoBaTenbHO, CywecTByeT PUCK  NOMy4YeHus
HeJOCTOBEPHOWN MHPOPMaLIMK, UCNONb30BaHWE KOTOPOW MOXET MPMBECTU K HAPYLUEHUIO NUHTEPECOB
CtopoH. Onsa KnuneHTtoB, He gaBndlowmxca pesvgeHtamu Poccuiickon Pepepaumm, Heobxognmo
yunTbiBaTb pasnuyMe CTaH4apToB M NOAXOL4OB B NOArOTOBKE M NpeaocTaBrieHMuM MHopmaumu,
ncnonb3yembix B Poccurickon ®egepaunm n NpUHATBLIX 3a ee npegenamMu.

CTOpOHbI AOMKHbI OCO3HaBaTb, 4YTO Heobxogumas MM MHOPMaUUS MOXeT MoCTynatb C
onpeaeneHHbIMMU 3aepKkammn, YTO MOXET NPUMBECTM K Oasmpyrollenca Ha TakorW MHGopMauun
HenpaBUNbHOWN OLEeHKE 06CTOATENBLCTB NMOO K HEBO3MOXXHOCTM MX OLIEHKN BBUAY TaKOM 3a4epXKKW.
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ycnosus NPEOOCTABJIEHUA CEPBUCA «BTOPAA PYKA» B NAO «BAHK «CAHKT-
METEPBYPI»**

1. TEPMWHbI W ONPEOENEHUA

3asiBneHne Ha uU3MeHeHne cymmbl B pamkax CepBuca «Btopas pyka» — [JOKYMEHT
ycTaHoBreHHon BaHkom hopMbl Ha n3meHeHne cymmbl Onepauun, OT CyMMbl KOTOPOW TpebyeTcs
noaTBepXaeHne YnosTHOMOYEHHOro nuua.

3asBneHne Ha oTknio4veHue CepBuca «BTopas pyka» - OOKYMEHT ycTaHOBMeHHou BbaHkom
dopmbl, cogepkalmn BorensbasneHne KnneHTta o npekpawleHnn nosHoOMo4YmMin Y nofHOMOYEHHOO
nvua no nogreepxaeHutio Onepauuni, coBepluaemblix KnueHtom, B cnyyae ecnvm cymma Onepaumm
paBHa nnu npeBblLLaeT CyMMY, yCTaHoBMeHHY0 KnveHTomM B 3aaBneHnn Ha nogknoveHne Cepsuca
«BTopas pyka» nnu B 3asBneHum Ha nameHeHme cymmbl B pamkax Cepsuca «BTopas pyka».
3asBneHne Ha nopkntoyeHne CepBuca «Btopas pyka» — OOKYMEHT yCTaHOBreHHon BbaHkom
dopmbl, cogepxawmn Bonendbssnenne KnnerHta o6 yctaHosneHmm cymmbl Onepauum, oT CyMMbl
KoTopon TpebyeTca noaTBepXAeHWe YMNOMHOMOYEHHbIM NIMLOM M HageneHun YnosHOMOYEHHOro
nuua nonHomounamu no noaTeepxaeHuto Onepaumu, a Takke cornacue YnonHOMOYEHHOro nuua Ha
NPUHATUE yKa3aHHbIX NOTHOMOYNIA 1 OTMETKY baHka 0 NpMHATUM AaHHOro OOKYMEHTa.

Onepauma — onepauusi, coBepwaemass KnueHTom no cBoemy Cuety/Bknagy (B TM. C
ucrnonb3oBaHnem KapTbl), cymmMa KOTOPOW paBHa WNuM npeBbilaeT CyMMY, YCTaHOBIEHHYIO
KnueHntom B 3asiBneHmmn Ha nogkntoveHne Cepsuca «BTtopas pyka» nnvm 3asiBneHuMn Ha n3aMeHeHune
cyMmmMmbl B pamkax Cepsuca «Btopas pyka», n TpebyeT noarsepxaeHns YNOIHOMOYEHHbIM NIULOM
cornacHo n.3.3. HacToALKuX Ycnosui.

NMoBTOpHasA onepauusa — onepauusi, coBepliaemas KnvmeHToMm nocne nonyyvyeHus nogrBepxaeHus
Onepaunn  YNOMHOMOYEHHBIM NULOM, 6e3 W3MEeHEeHWss pPEeKBU3UTOB, CYMMbl onepauun u
Ncnonb3yemoro 06opyaoBaHus.

CepBuc «BTtopas pyka» — ycnyra, npegocrasnsemasa baHkoMm Ha ocHoBaHuK 3asBneHus KnneHta
N YNONMHOMOYEHHOrO nMua, MO OCYLEeCTBMEHNO YMNOMHOMOYEHHbIM FMLUOM NOATBEPKAEHUSA
Onepauwnin, cosepliaemblx KnueHTom B cnyyae, ecnn cymma Onepaumm paBHa unuv npesblllaeT
CyMMy, ycTaHoBneHHyto KnveHTom B 3aaBneHun Ha nogknoveHne Cepsuca «BTtopas pyka» unu B
3asBneHnn Ha n3ameHeHe cymmbl B pamkax Cepsuca «BTtopas pykar.

YBegomneHue — YBegomneHve o nogkniodeHHom Cepsuce «Btopas pyka», dopmupyemoe B
MoapasneneHnn baHka.

YnonHoMo4yeHHoe nuuo — msnyeckoe nuuo, 3aknoymeliee ¢ baHkom [JoroBop KOMMMEKCHOro
GaHKoBCKOro 06CnyXmMBaHWs B COOTBETCTBMM C HacTosdwmmu [lpaBunamy © nogkniouvvslLLEE
NHTepHeT-6aHK, HageneHHoe NosTHOMOYMAMM Ha OCHOBaHMK 3aaBneHns Ha nogkrtodeHne Cepsuca
«BTopas pyka» no nogreepxgeHutio Onepauuin B CyMMe PaBHOW MMM MPEBLILIAIOWEN CYyMMY,
ycTaHoBreHHyo KnuneHtom B 3asBrneHum Ha nogknoyveHne Cepsuca «Btopas pyka» wnu B
3asBneHnn Ha nameHeHve cymmbl B pamkax Cepsuca «BTtopas pykay.

2. OBLUME NONOXEHUA

2.1. Hacroswwme Ycnosus yctaHaBnmMBatoT Nopsaok npegocraesneHns Cepsuca «Btopas pykar.
2.2. MogkntodeHne Cepuca «BTtopasga pyka» goctynHo Tonbko anga KnuenTta baHka.

2.3. YNOSTHOMOYEHHbIM NIMLOM MOXET ABNATbLCA ToNbko KnueHT baHka. Ha gaTty nogknoyeHus
Cepsunca «BTtopas pyka» y YNONHOMOYEHHOrO fnnua AomkeH 6biTb nogkrntodeH MHTepHeT-6aHkK n He
npuocTaHoBreHo obcnyxusaHne ¢ wucnonb3oBaHnem WHTepHeT-6aHKa, a Tawkke [aHHble
YNOMHOMOYEHHOrO NnLa He AOIMKHbI NPUCYTCTBOBATh:

- B NepeyvHe opraHnsaumm n u3n4ecknx nuu, B OTHOLIEHUN KOTOPbIX MMEKTCA cBeaeHusa ob nx
NPUYACTHOCTM K 9KCTPEMUCTCKON AEATENBHOCTU NN TEPPOPU3MY;

- B 6ase gaHHbix BbaHka Poccumn 0 cnydasx n nonbiTkax OCYLWECTBMEHUSA NEePEBOLOB AEHEXHbIX
cpeacTtB 6e3 4OOPOBOMBLHOIO cornacus KImMeHTa.

2.4.  YNONHOMOYEHHbIM NMULOM 41151 HecoBepLueHHoneTHero KnuenTa B Bo3pacrte ot 14 oo 18 net
MOXET SABNATbCA TOMbKO €ro  3aKOHHbIM  MpeAcTaBuTENb, NPenoCTaBuMB — OOKYMEHTbI
noareepxaaroLme noriHomounsi. OTaenbHOro NpegocTaBneHNst MMCbMEHHOro Cornacust 3aKOHHOro
npeacraesuTens Ha nogknoyeHne Cepsuca «BTtopas pyka» B baHk He TpebyeTcs.

36 C MOMeHTa TeXHUYECKO peanusaumm
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3. noPAOOK NOOKINKYEHUA CEPBUCA «<BTOPAA PYKA» U NOOTBEPXOEHUE

ONEPALMA
3.1. CepBuc «Btopas pyka» nogkniodaetcs nytem npeactaBneHuss  KnueHtom u
YnonHomo4veHHbIM nuuoMm B baHk 3agaBneHunss Ha nogknodeHne Cepsuca «BTtopasi pykar.
YNONMHOMOYEHHOE NNLO CYUTAETCH HadeNeHHbIM CTaTyCoM C MOMEHTa Mnogaudn ykKasaHHoro
3asaBneHus B baHk.

3.2. [locne npuema 3assneHus Ha nogknodeHne Cepsuca «BTtopas pyka», baHk npegoctasnset
KnneHTy n YnonHomodeHHOMY nvuy YBegomneHne o nogkntodeHHom Cepsuce «BTopas pykay.
3.3. YNONMHOMOYEHHOE NUUO HadensieTca NOSIHOMOYMSMW MO NOATBEPXKAEHMIO COBEpLUaeMbIX
KrnineHTom onepaumn:

— NO nepeBody [AEHEXHbIX CPeAcTB B MNOMb3y TpeTbmx nuy co Bcex Cuetos/Bknagos,
OTKPbITbIX HA uMA KnneHTta B baHke M BHOBb OTKpbiBaembix CueToB/BknagoB Ha uMs
KnueHTta nocne nognucaHunsa 3aseneHnst Ha nogkniodeHne Cepsuca «Btopas pyka», B TOM
yucne onepaumn No onnarte ToBapoB, paboT, yCnyr B TOProBO-CEPBUCHbIX NPeanpuaTusx,
onepaumi, COBEPLLEHHbIX C ncnonb3oBaHneM NHTepHeT-6aHka n obopyaoBaHusa baHka;

— onepauuin No NOMy4YeHUO HanM4YHbIX OEHEXHbIX CPeACTB, B TOM YMCIE C UCMONIb30BaHMEM
GaHkomata co Bcex CueToB/BknagoB, OTKpbITbIX Ha uMMsi KnveHTa B BaHke v BHOBb
oTkpbiBaeMbix CueToB/Bknagoe Ha umsa KnunenTa nocne noanucaHua 3asiBeHns Ha
nogkrntoyeHne Cepauca «BTopas pykay.

3.4. TloarteepxaeHne Onepauun ocywecTtensieTcs B IHTepHeT-6aHKe YNONMHOMOYEHHOro nuua B
cooTBeTCTBMM C PykoBOoaCTBOM MoOsb30OBaTEnNS.

3.5. B cnyuyae ecnu VHTepHeT-6aHK 3abnoknpoBaH Mnn OTKITOYEH, noaTBepxaeHne Onepauunn
ans YNonHOMOYEHHOro Nuua CTaHOBUTCH HEAOCTYMHbIM.

3.6. pwn coeepweHnn KnneHtom Onepaumn, baHk HanpaBnaeT yBegomneHusa B Buae SMS-
coobweHns/Push-yeegomneHna KnmeHTy — O NpUOCTaAHOBNEHUN uUnu OTKIIOHeHMM Onepaunn, n
YNONHOMOYEHHOMY NnLy - 0 HeobxoanumMocTn noaTeepxaeHna Onepauuu.

BbaHKk npuocTaHaBnuBaeT onepaunm MO NepeBofy OEHEXHbIX CPeacTB, 3a MCKYEHUEM
onepauuin rno nepeeony OEHEXHbIX CPeacTB C MCNONb30BaAHMEM MNaTexHbIX kapT, Cbl1, a Takke
onepaumin no nepeeogy AEHEXHbIX CPEACTB B MHOCTPAHHOW BantoTe.

BbaHk oOTKasbiBaeT B COBepLUEHMM oOnepaumi Mo nepeBody [AEHEeXHbIX CpeactB C
nucnonb3oBaHneM nnatexHblx kapT, CBl1, a Takke onepauun No nepesoay AEHEXHbIX CPeAcTB B
WHOCTpaHHOW BaroTe 1 onepaumni no nosy4YeH o HanmnYHbIX AEHEXHbIX CPEACTB.

3.7.  YNONMHOMOYEHHOE NULO AOIMKHO MPUHATH pelleHMe O MNoATBEPXOEHUU UMN OTKINOHEeHUU
Onepaunn B TeyeHne 12 ([BeHaguaTn) YacoB C MOMEHTa HanpaeneHus baHkoMm yBegomneHus.
Ecnn pewenne no Onepaunm YNOMHOMOYEHHLIM NULOM He Oblflo MPUHATO B YCTAHOBIEHHbIN
BpemeHHou nepuon, Onepauns KnueHTta He MOXeT ObITb ucnonHeHa baHkom.

3.8. Ecnu YNonHOMOYEHHbIM NMLIOM MPUHATO peLleHne O NoaATBepPXAeHUU NMPUOCTaHOBNEHHOM
Onepaunn, Onepaunsa MmoxeT ObITb McnonHeHa baHkoMm, ecnv oHa He NoANEXUT NPUOCTAHOBKE UMK
OTKITOHEHMIO MO MHBIM NPUYMHaM, ONUCaHHbIM B HacToswwmx MNpasunax. Ecnn YNonHOMOYEHHbIM
NULOM NPUHATO pelleHne o6 OTKNOHEeHMN NpuocTaHoBneHHon baHkom Onepaunn — Onepauus He
MOXeT ObITb ncnonHeHa baHkom.

3.9. Ecnn YNONHOMOYEHHBbIM §MLUOM MPUHATO pPELIEHME O MOATBEPXKAEHUN OTKIOHEHHON
Onepaunn, KnueHTty Heobxoanmo B TedeHune 12 ([BeHaguaTtn) YacoB C MOMEHTA HanpasneHus
BbaHkom yBegoOMMEHUs  YNOMHOMOYEHHOMY Invuy, MOBTOPUTbL onepaunto 6e3  nameHeHus
PEKBU3NTOB, CyMMbl K Wucnonb3dyemoro obopygoBaHus. B cnyyae cosepweHus KnueHtom
[MoBTOpHONM onepauun B yCTaHOBIIEHHbLIA BPEMEHHOW Nepuon, NOBTOPHAsA onepaumns MoXeT ObiTb
ncnonHeHa baHkom, ecnn oHa He NOANEXUT NPUOCTAHOBKE UMW OTKIOHEHMIO MO UHbLIM MPUYMHaM,
onucaHHbIM B HacToswmx [paBunax. Ecrnv YNONHOMOYEHHBbIM NUUOM MNPUHATO pelleHne o0
OTKITOHEHUM OTKITOHEHHON BaHkom Onepaunn — Onepauus He MOXeT ObITb McnoriHeHa baHkom.
3.10. bBaHk HanpaendeT KnueHTy yBegomneHue B Buge SMS-coobueHus/Push-ysegomnenms o
NPUHATOM peLleHnn YNonHoMoYeHHoro nvua no Onepauuu, n, ecnv Onepauns 6bina n3HayansHo
OoTKNnoHeHa baHkom — o0 HeobxogmmocTu coBeplueHns KnueHtom [MoBTopHOM onepauun. Ecnn
peleHne YNOnHOMOYEHHbIM NUUOM He 6bINo NPUHATO B YCTAHOBIIEHHbIM BPEMEHHOW Nepuoa,
yBeAOMIIEHNE HE HanpaBnsieTCs.

4. NOPAAOK UBMEHEHUA U OTKNIOYEHUA CEPBUCA «BTOPAA PYKA»
4.1. WN3meHeHne cymmbl Onepaumu, yctaHoBneHHon KnveHTom B 3asBneHnn Ha NOAKMYeHne
Cepsuca «Btopas pyka», OT CyMMbl KOTOpoWn TpebyeTca noaTeepaeHe YNorHOMOYEHHOro nuua
B pamkax Cepsuca «Btopas pyka», ocywlecTtBngerca nytem npeacTtasneHns KnueHtom B
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MoagpaspeneHne baHka 3asiBneHns Ha nameHeHne cymmbl B pamkax Cepsuca «Btopas pyka». Mo
dakTy npuvema 3aaBneHns baHk cpasy MeHsieT cymMMy M HanpasnseT YNONHOMOYEHHOMY nuly
yBegomreHve B Buae SMS-coobueHunsa/Push-yBegomneHnsi 06 nameHmnBLLENCA CyMME.

4.2. OrtkmoyeHne Cepsuca «Btopas pyka» ocyliecTsnseTcs nytemM npeacrasneHns KnneHtom

B MNMoagpasneneHve baHka 3aaBneHns Ha oTknoveHue Cepsuca «BTopas pykar. o gakty npuema
3asBreHns baHk oTkntodaet Cepsuc «BTopada pyka» n HanpaBnsetr YNOAHOMOYEHHOMY mnuLy
yBegomneHne B Buge SMS-coobuwleHns/Push-yBegomneHnss o nuvweHuMM ero craTyca
YnonHoMo4eHHOro nuua. JluweHne crtatyca YNOnHOMOYEHHOrO fiMua NpoucXoanT Ha creayroLun
KaneHaapHbIn AeHb nocne nogayvn Knventom 3assnenns Ha oTkntoveHne Cepsuca «Btopas pykay,
A0 3TOro MOMeHTa YNOMHOMOYEHHOE NUUO NpoAdoSkaeT NpuHMMaTb pewerus no Onepaumam
KnueHra.
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YCIOBUA COBEPLUEHUS ONEPALIMA HA NITAT®OPME LIM®POBOIO PYBIIA YEPE3 NMAO
«BAHK «CAHKT-NMETEPBYPIN»

1. TEPMWUHbI U ONPEAENEHUA

ABTOonepeBon - nepeBog uudpoBbix pybnen co Cueta uudpoBoro pybnd, KoTopblv
OCYLLEeCTBMSAETCA aBTOMaTUYEeCKU MpY BbIMNOMTHEHUM YCMOBUM MO Aate WunuM nepuoanyHOCTM
nepesoaa, ykasaHHbIX KnveHTom npu cosgaHuy aBsTonepeBoaa, Ha ykasaHHyto KnveHTom cymmy ur
B Nonb3y ykaszaHHoro KnveHTom nonyyatensa uudpoBbix pybnen. AsTonepeBoa npeacTaBnsieT
cobon nopydeHvne KnueHta BaHky Ha co3gaHue OT ero MMeHu pacnopsbkeHun Ha lMnatdgopme
undposoro pybns nNpyv UCNOSIHEHWW YCMOBWK, onpedensemMbiX LWabroHOM CaMOUCNONHAEMOMN
caernku, yctaHoBneHHsiM OnepaTtopoM nnatgopMbl.

AnbOGOM 3NEeKTPOHHbLIX COOOLEHMN — OOKYMEHT, yTBepXaeHHbI OnepaTopomM nnatdopmbl U
yCTaHaBnMBaloLLMI nepeyeHb, popmMaTsl, Criydan n nopsaok opMMpoBaHUS, onncaHmne CTPYKTypbl,
PEKBU3UTOB U Mep 3alnTbl SMEKTPOHHbIX COOOLLEHUN, MPUMEHSeMbIX NpW B3aUMOAENCTBUM
Onepatopa nnatdopmbl, YyactHukoB [natcopmbl u [Monb3oBaTenen [MnaTtgopmbl  npu
COBEpLUEHUN onepauun ¢ umdpoBbiMM pybnamm mn Cyetamm uncposbix pybrnen. Anbbom
3IEKTPOHHbIX COOOLLIEHMN pa3dmellaeTcs Ha odmumanbHom canTte banka Poccum B cetn VIHTepHeT
no agpecy: https://www.cbr.ru.

DoroBop cueTta uucppoBoro pyona — [loroBop cyeta unudpoBoro pyonsi, 3akmnoYeHHbIN MeXxay
Onepartopom nnatdopmbl uudpoBoro pyona u [lonb3oeaTtenem [Mnatdopmel, no dopwme,
pasmewaemon Ha oduynaneHom cante baHka Poccum B cetn WHTepHeT no agpecy.
https://www.cbr.ru.

3anpoc KnueHTa — obpawieHne KnueHta, asnatowerocs MNonb3oBaTtenem MNnatdopmel, B BaHk no
BOMpocaM, CBsi3aHHbIM co CuyeToM umudpoBoro pybns u onepauusaMm rno Hemy, He Tpebyioulee
BO3BpaTa AEHEXHbIX CPeACTB.

Knrou 6e3onacHoro coeAMHeHUs — yHWKanbHas nocrefoBaTenbHOCTb CUMBOMOB, UCNONb3yemast
KrnneHToM npun pacwundpoBbiBaHUM MHGOPMaUMM B pamMKax 3fIEKTPOHHOrO B3anMOOeNCTBUA
KnueHta ¢ OnepaTtopom nnatdopmbl Yeped MobunbHoe npunoxeHune baxka.

Kniou npoBepku 6e30nacHOro coeguMHeHUs - YHUKanbHas MocrneaoBaTeflbHOCTb CUMMBOSIOB,
ncnono3yemass OnepaTopoMm npu pacmdpoBaHumn nHopmauun, 3awmdgposaHHon KnveHTom ¢
nomowibio Knoya 6e3onacHOro CoeavHeHWs B paMKax 3MEKTPOHHOrO B3auMMOOENCTBUS Yepes
MobunbHoe npunoxeHue baHka.

Knto4 npoBepku YHIIM MNnLP — kntoy npoBepku yCUneHHom HekBanunuumpoBaHHOM 3N1EKTPOHHON
nognucn gna MNnatdopmbl undposoro pybnsa (yHukanbHas nocnegoBaTeribHOCTb CUMBOSIOB),
OAHO3HaYHO cBA3aHHbIM ¢ Kntovom YHOIIT MALP n npeaHasHavyeHHbIn Ans NpoBepKn NOANUHHOCTU
YHOIIM MnuUP.

Knroy YHIMN MnUP - kno4y ycuneHHon HekBanvdMUMPOBAHHOW SMEKTPOHHOM nognucu ang
Mnatopmbl umncposoro pybns (yHWKanbHas NOcnenoBaTeNlbHOCTb CUMMBOSIOB), UCMOMb3YeMbli
Knuentom gna cosganna YHII MnLUP, dpopmupyembin B MOBMNBEHOM NpUNoXKeHUu.

Kpuntorpacdpmueckune knroum - Knwou YHOII MnUP, Knioy nposepkn YHOII MnUP, Kntou
©e3onacHoro coeguHeHus, Kntoy npoBepkn 6e3onacHoOro coeaMHeHus.

Homep cueta uucdpoBoro pyons - yHuKanbHbIN HOMep, npucBauBaemMbli OnepaTopom
MnaTtdopmbl LmnpoBoro pydnsa kaxkaomy cyeTy umdpoBoro pybsns, oTkpeiBaemoMy Ha Nnatdopme

LIP.

OnepaTtop nnatcgopmbl uncppoBoro pyonsa (Onepatop) — LleHTpanbHbin 6aHk Poccuiickon
depgepauun (baHk Poccun).

MnaTtexHasa ccbinka — npeacTtaBneHne pekBU3NTOB nepeBoaa LUMGpoBbIX pybrien B 3NeKTPOHHOM
dopme, ncnonb3yemoe Ansa onnatbl ToBapoB, paboT, ycnyr nyteM nepesoga undgposbix pyénen ot
KnueHTta, asnstowwerocs MNonb3osatenem MNnatdopmel, B nonb3y topugmdeckoro nuua (TCI).

Mnatdopma uucdpoBoro pyona (Mnarcdopma, MnUP) - wHdopmaunoHHaa cuctema,
nocpeacTBOM KOTOpoW B cooTBeTcTBuM C [lpaBunamu nnatdgopmbl  undposoro pybns
B3anmogencTeytoT Onepatop [MnaTtdopmbl, YyacTHukn [Mnatgopmbl (B TOM 4yucne baHk) wn
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nonb3oatenu MNMnatgopmbl (B TOM vncre KnneHT) B LeNsSX COBEPLUEHUS onepauuin ¢ LndpoBbiMn
py6namu.

Monb3oBaTtenb Mnatdopmbl — pusndeckoe nuuo, 3aknoymswee [JoroBop cyeta UUPPOBOro
pyons n nmetowee goctyn K Nnartdopme B Lensix CoOBEpLUEHMS onepauuin ¢ LdpoBbIMU pyonsiMu.

Mopsapok TMYL - nopsgok peanusauun dyHkumi YL, Badka, onpegendwoowmin  ycnosus
npegoctaBneHns u npaesuna okasaHusa ycnyr MNMYL, baHka, nepeyeHb peanusyemblx YL BaHka
yHKUMIA, NpaBa W 00A3AHHOCTM YYaCTHUKOB SfEKTPOHHOTO B3aMMOAEWCTBUS M MOPSAOK
MCMNOSb30BaHUS M MPOBEPKM IMEKTPOHHbIX noanucen npu B3ammogencTeum KnuneHta u baHka ¢
Onepatopom nnatdopmel, pasMmeLLleHHbIN Ha Cante baHka 1 aBNALWNNCA HEOTbEMIEMON YacTbto
HacTosALWMX YCnoBum.

Mopsaok YL BesonacHocTu - nopsagok peanusauumn pyHkuun YL BesonacHocTu, onpeaensioLwmia
yCnoBusi NpeaoCcTaBrneHnsa 1 npaesuna okasaHua ycnyr YL besonacHocTun, nepeyeHb peannayemblx
YL BesonacHOCTU hyHKUMIA, NpaBa U 0683aHHOCTM Yy4aCTHMKOB ANEKTPOHHOIO B3aMMOAENCTBUSA U
nopsigoK MUcnonb3oBaHua 1 npoeepkn Knwouvenn 6e3onacHoOro coeguHeHus npu B3auMOAENCTBUM
KnneHta n baHka ¢ Onepatopom nnatdopmbl, pasmeLleHHbin Ha Cante baHka.

MpaBuna nnardopmbl uudcdpoBoro pyons — HopmatTMBHble akTbl baHka Poccun,
yCcTaHaBnuBarowme ycnoesus goctyna k lnatdopme umcpoBoro pybna m cogepxawime WHble
MoNOXeHWsi, npeaycMmoTpeHHble ®PepepanbHbiM  3akoHOM oT  27.06.2011 Ne 161-d3 «O
HaUMOHamNbLHOM NMaTeXHOW cucteme», pasmelleHHble Ha oduumansHom cante baHka Poccun B
cetn NHTepHeT no agpecy: https://www.cbr.ru.

MpeTeH3nsa KnueHTa — obpalleHne KnnenTta, senstoierocs Nonb3oBatenem MNnatdopmel, B baHk,
TpeObyioulee Bo3BpaTa OEHEXHbLIX CPEACTB MO COBEPLLUEHHLIM OMnepaunsam ¢ umdpoBbIMKU pyonsamuy,
B TOM 4YuCre Mo onepaumsiM, CoOBepLLeHHbIM 6e3 AobpoBonbHOro cornacust Knnenra.

MporpammHubIin moaynb BaHka Poccun — cneunanuanpoBaHHOE nporpammHoe obecnevyeHue,
npeaHasHavYeHHoe AN BCTpauBaHMs B MOOMMbHOe npunoxeHne baHka, vmetlowee BCTPOEHHOE
cepTnmumpoBaHHOE CpeacTBO  Kpuntorpadudeckon  3awmutbl  UHGopmaumm  (CK3UN) n
npeaHasHa4yeHHoe ANs BbINOSIHEHMSA KpunTorpaduyeckmx npeobpasoBaHuii, MCMOMb3yeMblX Mpu
B3anmogencteum Knmenta c Nnatdopmon uudposoro pyons.

MYL BaHka - ypoctoBepsitowmin UeHTp baHka, NOAYMHEHHbIN MOACUCTEME YOOCTOBEPSAIOLLErO
ueHTpa nnatdopmbl Lindposoro pybns baHka Poccun, ocyllecTBnaoWmMA co3gaHne, Bblgady m
aHHynupoBaHune ceptudurkaToB Kntoden npoeepkm YHII MnLP MNonb3oeatenen nnatgopmsl LIP
— KnneHtoB baHka, a Takke WHble (YHKUMKW, NpeaycMOTpeHHble dPepeparibHbiM 3aKOHOM OT
06.04.2011 Ne 63-93 «O6 anekTpoHHoM nognucu» u Mopsagkom MYL,.

CepTtudukar Knro4va npoBepku 6e30nacHOro COeANMHEHUs - ANIEKTPOHHbIN AOKYMEHT, Bbl4aHHbIN
YL, besonacHocTM M noaTBepXOawwui npuHagnexHocTb Knioua npoBepku GesonacHoro
coeanHeHunsa KnmeHty.

CepTtudmkar knroya nposepku YHIM MnLP - snekTpoHHbIN AOKYMEHT, BblaaHHbIV YL, BaHka u
nogTeepxgarowmin npuHagnexHocts Kntova nposepkn YHIM MnLUP KnneHTy.

Cuet uncppoBoro pyona — cyet, oTkpbiBaembli KnneHty OnepaTtopom [Nnatdopmbl LndpoBoro
pybnsa Ha ocHoBaHun [JoroBopa CueTa umdpoBoro pyons.

Tapudbl nnatdopmbl uudcgposoro pyonsa - Tapudbl Ha ycnyrm OnepaTtopa nnatdopMel,
okasblBaemble B pamkax lNnatgopmbl LmdpoBoro pybns, onpegeneHHole CoOBETOM ANPEKTOPOB
baHka Poccun B cootBeTcTBUM ¢ DepepanbHbiM 3akoHOM oT 10.07.2002 Ne 86-®3 «O
LleHTpanbHom 6aHke Poccuiickon degepaunn (baHke Poccumn)» 1 pasmeLleHHble Ha odmLmansHOM
cante baHka Poccuu B ceT NHTepHeT no agpecy: https://www.cbr.ru

YcuneHHasa HekBanuduumpoBaHHas 3MeKTPOHHaA noanucb anda lNnatdopmbl uucpposoro
pyona (YH3M nMnUP) - ycuneHHas HekBanuuumMpoBaHHas SMNeKTPOHHas  Mognuchb,
cooTBeTCcTBYyOWaa TpebosaHnam depepanbHoro 3akoHa oT 06.04.2011 Ne 63-93 «O6
9NEKTPOHHOW noanucuy», ucnonb3dyemas KnneHToM Ang NOANUCaHUSA PachoOpPSPKEHUA WU UHbIX
3NEKTPOHHbIX coobLieHun, HanpaBnsemblx Ha [MnLUP B uenax nonyveHus goctyna k Cuety
undppoBoro pybna m coeeplleHus onepauunm ¢ LMPoBbIMM pybnsmu B pamkax [Mnatgopmebl
nocpeacteom MobunbHoro npunoxexHusi baxka.

YL Be3onacHocTu - yaocToBepsiiowmMn UeHTp baHka, ocyllecTBnswwun cosfgaHue, Bblaauvy,
npekpalieHme OenNcTBMS U aHHYyNMpoBaHue cepTudukatos Krioyen 6es3onacHoro coeaunHeHus, a
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Takke MHble YHKLMK, npegycMoTpeHHble degepanbHbiM 3akoHom oT 06.04.2011 Ne 63-d3 «0O6
3NEeKTPOHHOM noanucu» n MNMopsakom YL BesonacHocTw.

YyacTtHuk Nnatcgopmbl - onepatop No nepesoy AEHEXHbIX CPeACcTB (3a ucknoveHmem baHka
Poccun) nnmn nHoctpaHHbii 6aHK, npegocTaBnsaowme nonb3osatensm MNnatgpopmbl JocTyn K
nnatdopme umdpoBoro pyons B LENsxX COBEPLUEHNS onepaunin ¢ LMdpoBbIMU pyonsamu.

XpaHunuwe knw4yeBon UHcpopmaumum - xpaHunuwe Kpuntorpadmuyeckmx  Krtouen,
pacnonoxeHHoe B NporpammHom moayne baHka Poccumn, BcTpoeHHOM B MobunbHoe npunoxeHue.
XpaHunuiie Kno4eBor MHdopMaumm 3almLEeHo NaposieMm n nMeeT 3awmuTy oT nogdopa naponsi.
Maponb XpaHunuiia knio4eBon MHpopmaLmMm yctaHasnmeaeTcsa KnMeHToM 1 MOXeT OTnnyaTbCs OT
naponss gns Bxoga B WHTepHeT-BaHk n MobunbHoe npunoxeHue (KnueHTy pekomeHayeTtcs
YCTaHOBUTb Naposrib Ans XpaHunuvia knoyeson nHgpopmauuu, He paBHbii [Naponto gnga Bxogda B
NHTepHeT-BaHk 1 MobunbHoe npunoxeHue).

LUudpoBon pybnb — poccunckass HauuoHanbHasd BanwTta, amutupyemass banHkom Poccumn B
umMcpoBom Buae.

LUndpoBon oTneyaTok ycTponcTBa — yHMKaNbHbIN naeHTUdMKaTop, chopMmMpoBaHHbLIN B BUAE
NPOM3BOAHOrO 3HAYEHUSA N3 3HAYEHUIN NapaMeTpPoB MOBOMBHOro ycTponcTBa KnneHTa, Ha KOTOpoM
ycTaHoBreHo MobunbHOe npunoxeHne, NO3BONSIOWNA MOAEHTUULMPOBATL YCTPOMCTBO KnneHTta
npu coBepleHun onepauun ¢ umdpoBbiMu pybnamu. Lndposor oTneyaTok ycTponcTea
nepepaetca Onepatopy nnatdopmel baHkom npu Bcex genctBuax KnneHTa, CBA3aHHbIX C
NCMonb30BaHNEM YCUNTEHHOW HEeKBaNUMUUMPOBAHHOW 3MEKTPOHHOW nognucy ansa Mnatdgopmbl
uMdpoBoro pyonsi.

2. OBLUME NOJIOXEHUA

2.1. Hactoswmwme YcnoBusa onpedensatoT nopsagok npegoctasneHns baHkom goctyna KnueHTy K
lMnatdopme, nopsgok npuema u HanpasneHua B baHk Poccun pacnopshkeHuin KnveHTta no
OTKPbITUIO, 3aKpbITUO CyeTa LuncpoBoro pybnsa n coBepLUeHMIo onepauuin no Hemy, a Takke MHble
dyHKUMK, ocyliecTBnsiemble baHkom kak YuacTtHukom Mnatdopmbl umdpoBoro pyons.
2.2. BbaHK He ocywecTBnAeT OTKpbiTUEe, BefeHne un 3akpbitTne CuyeToB uUMdpoBoro pybns.
YkasaHHble yHKUuMM ocyuecTBndaoTcs Onepatopom [natdopmbl. B3anmooTHoWweHUs mexagy
Onepatopom nnatgopmbl U KnveHTOM Mno OTKpbITMIO, 3akpbiTvio CuyeTa uMdpoBOro pyona u
COBEPLLEHUNIO onepauuin No HeMy onpegensaTca ycrnosusamn [loroBopa cyeTta undgpoBoro pyons.
2.3. Onepatop nnatdopmbl onpegensetr Tapudbl [Mnatdopmbl umdposoro pybns,
MaKcuMarbHoe 3HayeHue pasmepa nnaTbl, B3anMaemon Y4yacTHukamu [natdopmbl LMdpOBOro
pybna c lNonb3oBatenen lNnatdopmbl UngpoBoro pydns, MakcumarbHble CyMMbl onepauuin ¢
uncpoBbIMKU pyBnaMmM 1 (UnM) CyMMbl OCTaTKOB LMAPOBbLIX pybrien Ha CyeTax undposoro pyons.
2.4. Onepatop nnatgopmbl obpabaTbiBaeT nepcoHarnbHble AdaHHble KrnneHtoB U ux
MpeactaButenen B uenax opraHuvsaumm un obecneveHuss OyHKUMOHMpOBaHUA [Mnatgopmbl n
coBepLUeHus onepauuin ¢ umdpoBbIMK pyBsaMM.
2.5. baHKk nepegmaeT nepcoHanbHble AaHHble KnuneHtoB u ux [Npeactasutenen OnepaTtopy
nnatgopmel B Lenax obecnedeHns yHKUMOHMpoBaHUA lMnatdopmbl B criydasx n B nopsgke,
yCTaHoBMNEHHbIX [paBunamu nnatopmbl 1 AibOBOMOM 3MEKTPOHHBIX COOBLLLEHNIA.
2.6. [octyn KnuenTta k lNnatdopme n ero Cuety uugposoro pybns npegocrtasnseTrca baHkom
nocpeactsoMm MobGunbHOro npunoxexnus baHka. B cnyyasix, yCTaHOBMEHHbIX HaCTOALUMMU
Ycnosuamu u lMNMpasunamun nnatdopmbl uudposoro pybns, ssammopencteme KnueHta, baHka u
Onepatopa nnatdopMbl MOXET OCYLLECTBNATLCHA C OMOPMIEHNEM OOKYMEHTOB Ha OyMaXHOM
HocuTene.
2.7. [JeHexHble cpeactBa KnueHTa, Haxogsawmecsa Ha ero Cuete uudpoBoro pybns, He
noanexart CTpaxoBoW 3awumTte B pamkax degepanbHoro 3akoHa ot 23.12.2003 Ne 177-®3 «O
CcTpaxoBaHuM BKNagoB B baHkax Poccuiickon ®egepaumm».
2.8. Tlpuem un paccmoTtpeHue 3anpocos u MNMpeTeHann KnueHTta, cBs3aHHbIX C OTKpbITMEM CueTa
LumdpoBoro pyonsa n onepaumsammn no CyeTy UndpoBoro pydns, ocyLeCTBNAKTCA B COOTBETCTBUN
C HacTosAWwmMMKM YcnosusamMuy, a Takke Npasunamm nnaTgopmsbl.

2.8.1. baHk npuHumMaeT Kk paccmoTpeHuto [lpeTeH3un KnueHTa no onepauusm,

coBepLUeHHbIM Yepe3 MobunbHoe npunoxeHue baHka, a Takke nNo onepaunsam, Ansa KoTopblix baHk
reHepupoBan [naTexHyto CCbInKy.

2.8.2. Cpok paccmoTtpeHunsa [lpeteH3un n 3anpocos He npesblwaet 30 (Tpuauatu)
KaneHaapHbIX Hen ¢ aatbl UX nosnyyeHns bBaHkom.
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2.8.3. lpwn paccmoTtpeHumn lNpeteHsnn bBaHk BnpaBe B3ammogdencteosaTtb ¢ OnepaTtopom
nnaTgopMbl U APYrMMu yyacTHUKamuy Nnatgopmel.

2.9. YpocTtoBepeHue npaea ucnornb3oBaHnsa KnmnmeHToMm yCTpPOWCTBA, C KOTOPOro OCYLLECTBIIEH
poctyn B MobunbHoe npunoxeHwe, u npaBa nNpoBedeHUs onepauuMm C WUCMNOofNb30BaHWEM
MoGWNbHOrO NPUNOXEHUA OCYLLECTBNSETCA MNyTeM NpPOBEPKM AyTEHTUMMKALMOHHBLIX LaHHbIX,
MO3BOSIAIOLLMX OAHO3HAYHO ONPeAennTb, YTO YCTPOMCTBO M MoOunbHOe npunoxeHue
ncnonbayTcs KnueHtom.

2.10. TlMpucoeuHsACh K HAacToAWMUM YcnoBuam, KnnueHT noateBepXaaeT, YTo nNpeaocTaBeHHbINn
KnueHtom npu peructpauumn B MobunbHOM npunoxeHun abOHEHTCKUA HOMep MOOBUITbHOro
TenedoHa npuHagnexunt KnueHty (B KayecTBe Bnagernbua aboOHEHTCKOro Homepa y ornepatopa
MoOunbHOM pagnoTenedOHHON CBA3N 3apernctpuposaH KnmeHr).

2.11. PacnopsbkeHuss U MHble 9NeKTPOHHble [OOKYMEHTbl, CcocTaBreHHble KrnneHtom cC
ncnonb3oBaHneM MobunbHoro npunoxexusa n nognucanHele YHII MnlUP, nvetot topugnyeckyto
Cuny, paBHYK HOPUOUNYECKON cune OOKYMEHTOB Ha OyMaXHOM HocuTene, Co6CTBEHHOPYYHO
nognucaHHblx KnuveHtom. MNopsagok ucnonb3osaHus YHOII MnlUP, Bknoyas nopsgok npoBepku
nognuHHocTn YHII MnUP onpepensitoTcs Mopsakom MNYL BaHka, pa3melleHHblM Ha Cante baHka
" ABMAILWMUMCA HEOTbEMITIEMON YaCTbl0 HACTOSALLMX YCIOBUN.

3. NOPAAOK NPEAOOCTABJIEHUA, NPUOCTAHOBIIEHUA U NPEKPALLEHUA OOCTYINA K
NNAT®OPME LIM®POBOIO PYBJIA

3.1. bBbaHk npepoctaBnsieT KnueHnTty goctyn k [Mnatdopme umdpoBoro pybnsa nocpencrsom
Mo6urnbHOro NPUNOXeHUsA NPy OGHOBPEMEHHOM BbINOSTHEHUM CREQYHOLUNX YCIOBUNA:

— BbaHkom npoBeaeHa npoueaypa naeHTudmkauumn KnneHta B cootsetcTeumn ¢ PegepanbHbiv
3akoHom o1 07.08.2001 Ne 115-P3;

— y KnuneHta oTkpbIT CyeT B baHke;

— vy KnneHTa numeeTcs noaTBepxaeHHas yv4eTHasa 3anucb B EgMHON cucTteMe naeHTngukaumm
n ayteHTudukaumm (ECUA);

— KnueHToM nony4veH cepTuduKaT Krntova NpoCTON 3NEKTPOHHOW NOANUCK MPU NINYHONM SIBKE B
COOTBETCTBMM C MpaBuiaMm UCNOofb30BaHWUSA NPOCTOM 3NIEKTPOHHOW MOAMNMCK Mpu obpalleHnmn 3a
nony4yeHmeM rocyaapCTBEHHbIX U MyHULUNAMbHbIX YCIyr B 3N1IEKTPOHHOW hOpMe, YCTaHOBIIEHHbIMU
MpasutensctBomM Poccuickon Pegepaunn B cootBetctBum c n. 1 4. 1 c1. 13 PegepanbHOro 3akoHa
oT 06.04.2011 Ne 63-®3 «O6 anekTpoHHOM noanucu», n. 2.6 lNMonoxeHna BaHka Poccum ot
03.08.2023 Ne 820- «O nnatdopme undpoBoro pyobns».

YkaszaHHyto Bbiwe peructpauuio B ECUA v nonyyeHne noareepxxgeHHon ydetHon 3anvcn B ECUA
KnneHT ocyulecTBnseT caMoCTOATENBHO.

— KnueHT He aBnseTca nMuom, KoTopoMy JoCTyn K [Nnatdopme He MoXeT ObiTb NpegocTaBneH
B cooTBeTCTBMM C NpaBunamu nnatdopmbl U 3akoHoAaTeNbCTBOM Poccuinckon ®eaepaumm;

— KnueHT go oTKpbITUs cyeTa uundposoro pyons Ha lNnatdopme npegoctaBun baHky cBow
NOEHTUAMKAUNOHHBIA  HOMEpP HanoronnaTtenbliMka W CTPaxoBOM HOMEpP WHOMBUMAYANbHOMO
nMUeBOro cyeta, B TOM 4ucrne nocpencTtBOM npefoctaBneHus cornacua baHky Ha nonydexHve
JaHHbIX KnneHta ns ECUA;

— npu cBepke gaHHbix KnuneHTta, xpaHsawmxca B ECUA, n gaHHbix KnveHTa, xpaHsawmnxcs B

BaHke, He BbISIBIIEHO PaCXOXAEHWM;
B cnyyae BbisiBNeHus pacxoxaeHnsa aaHHbix KnueHta baHk npuoctaHaBnvBaeT Npouecc OTKpbITUS
CueTta unposoro pybna unu npegocraesneHns goctyna Kk lNMnatgpopme. [ns BO30GHOBNEHUS
npouecca oTkpbITUa CyeTa umcposoro pybns mnu nonydyeHus goctyna k MNMnatgpopme KnueHt
JOImKeH obHOBUTbL cBOW AaHHble nubo B ECUWA, nnubo B BaHke, B 3aBUCMMOCTU OT TOro, rge
coaepxartcs HeakTyarnbHble JaHHbIE.

— KnueHT BbinonHun reHepauuio Kpuntorpaduyecknx knoyven B MobUnsHOM NpUnoxeHumn.

3.2.  [Ons nonyyeHusa goctyna Kk lNnatdopme KnneHt nocpeactsoMm MobBunAbHOro npunoxeHus
Bblpa)kaeT CBOe cornacue:

— Ha nepegadvy B baHk nepcoHanbHbIXx AaHHbIX KnuneHnta ns ECUA B uensax npoBeaeHus
npoueaypbl MaeHTumkauumn pmsmyeckoro nuuam Ans oTKpbITUS cyeTa undposbix pybnen;

— ¢ ycnosusamu [loroBopa cyeTta undposoro pyonsa (onsa otkpbitna Cyeta undpoBoro pybns),
B T.4. JaeT cornacue Ha npegocTtaBneHve Onepatopom nnatdopmbl baHKky cBegeHun o crtatyce
onepauwmu B nonb3dy TCI1 no CyeTty undposoro pyons KnueHTa;

— € HacToAWMMK YCnoBUAMMN.
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3.2.1. Mpun oTkpbITUKN CuyeTa uundposoro pyons nnu npegocrasneHnn KnueHty goctyna K
MNMnatdopme baHk nepepaet OnepaTopy Nnatgopmbl cCrnegyroLlmne CBeAeHUs:

— cBegeHusa o Knuente, ero [lNpeacrtaButenax (npu Hanuuum), Bbirogonpuobpertartenax u
6eHedmumapHbIX Bragenbuax B obbeme n opmarte, yCTaHOBNEHHOM ANbOOMOM 3MEKTPOHHbIX
COO0OLLEHUI;

— MacKupoBaHHbIN HOoMep ofgHoro AeunctByowero Cyeta KnmeHTta, oTkpbiToro B BaHke B
POCCUNCKUX pybnsx.

3.3.  Cnyyan n nopsgok 3akpbitua CueTa umcpoBoro pybnsa yctaHaBnmsaetcsa [MpaBunamu
nnatcopmbl 1 [lJoroBopom cyeTa LumdpoBoro pyons.

3.4. [Joctyn k [lMnaTtcdopme MoxeT ObiTb npuocTaHoBneH (CyeT umMdpoBoro pyérns MOXeT ObiTb
3abnokupoBaH) nnun Bo3obHosneH (CueT undposoro pybnsa moxeT 6biTb pazbnokmposaH) MNone3oBarenem
Mnatdopmbl, BaHkoM nnn OnepaTopom nnaTcopMbl B Criydasix v B nopsiake, ycTaHOBNEeHHbIX NpaBunamm
nnaTtopmMbl.

3.4.1. KnueHTt BnpaBe 3abnoknpoBaTb M pasbnokvpoBatb cBon CueT umdpoBoro pybns

cnegyowmmm cnocobamu:

- camocTosTenbHo Yepe3 MobunbHoe npunoxeHune baHka;

- nocpeacTBoM HanpasneHus B baHk 3asBneHus o 6rokMpoBke unu pasdnokuposke CueTa
umndposoro pybnsa yepes NHTepHeT-6aHk unu B MNMogpasgeneHnn baxka.

3.4.2. O 6nokupoBke unu pasdnokmpoeke CueTta uudpooro pybns baHk nHdopmupyet

KnneHTta nocpeacteBomM TeKCTOBOro coobLLEeHUS.
3.5. BaHk BnpaBe npuocTtaHoBUTL Aoctyn KnueHTa, sBnswoweroca [Monbsosatenem [Mnatdopmbl, K
MnaTtdopme yepe3 MobunbHoe npunoxeHue baHka (Npyu coxpaHeHnn BO3MOXHOCTM focTyna K NnaTtdopme
Yyepes MOBUIbHbIE NPUMNOXEHNS OPYTUX yYacTHMKOB [naTtdopmbl) NyTemM npuocTaHoBNeHns obcnyxmBaHms
KnueHTa c ucnonb3osanvem ViHTepHeT-6aHka B cniyyasix, onpegeneHHbix n. 4.9.3. O6wux ycnosun.
3.6. KnueHT Bnpase npekpaTtntb Aoctyn K [natdopme yepes MobunbHoe npunoxeHue (nNpu coxpaHeHnm
BO3MOXHOCTM gocTtyna K [Mnatdopme yepe3 MOOUIbHbIE MPUIOXKEHUS APYruxX ydacTHukoB [MnaTtdopmbl)
cnegyrowmumm cnocobamu:

- camocTosiTenbHO Yepe3 MobunbHoe NpunoxeHue;

- nyTemMm nNpeaoCcTaBreHns COOTBETCTBYHLEro 3asaBreHus 4vepes VHTepHeT-6aHK unu B
MoapasnenerHnn baHka.
Boso6HoBnenne poctyna KnueHnta k [natcdopme yeped MobunbHOe npunoxeHUe OCyLLecTBNSeTCS
KnneHtom camocTtositenibHO B MOBGUNbHOM NPUINOXeHUM B MOPSAKe, aHaNnorMyHoM nopsiaky NnpegocTaBneHms
poctyna Knuenta k Nnatdgopme, ycTaHOBNEHHOMY HacTOSLLMMUN Y CIOBUAMM.

4. COBEPLUEHUE OMEPALMWA NO CYETY LLU®POBOIO PYEJA

4.1. Ha lNnatdopme KrnveHT MOXeT OCyLeCcTBNATL crieyloLwmne BUablI onepaumi ¢ LMpoBbIMU
pyonamu:

— nononHeHne CyeTa umdpoBoro pybnsa - ysenmyeHne octatka LumMdpoBbix pybnen Ha CyeTte
LM poBoro pydns nytem nepesofa AeHexHbIX cpeacts co Cyeta KnneHTa;

— BbIBOA A€HEeXHbIX cpeacTB co CyeTa uMdpoBoro pybns — ymeHblUeHMe ocTaTka LndpoBbIX
pybnen Ha CueTe umdpoBoro pybna nytem nepesoga AeHEXHbIX cpeacTB Ha CueT KnueHTa;

— nepeBof uMdpoBbix pybnen gpyromy nonb3oatento natdopmbl (husmnyeckomy nuuy,
lopuandeckomMy nuuy, MHAMBMAyanbHOMy npegnpuvHumartento, degepanbHOMY Ka3HayencTBy no
pekBusMTam, BBeAdeHHbIM KrnneHTom B MoOGUNIBHOM  MpUAOXKEHWW, [OCTaTOYMHbIM AN
OCYLLECTBIIEHUSA TaKow onepauun).

OcobeHHOCTM 1 BapuaHTbl OCYLLECTBIIEHUSA YKa3aHHbIX BUOOB onepauun onpegenset Onepartop
nnatopmbl, oTpaxasa ux B AnbboMe SneKTpPOHHbIX coobweHun u [NpaBunax nnatdopmsbl
uundpposoro pybns.

Mpun coBepLueHnn onepaummn ¢ ncnonb3oBaHmem MNnatexHon cebinkm baHk oTpaxaeT B MobunbHOM
npunoxeHuu gns Knvexta nHcopmauuio o nonyvatene nepesoga, CyMme onepawmm n HasHayeHun
nnartexa.

4.2.  Onepauuun KnneHta c undposbimm pybnsamu Ha MNnatdopme ocywectensaotTca Onepatopom
Ha OCHOBaHWM pacnopsbkeHun Takoro KnueHTa, dopmupyemMbix M HanpaensieMbix KnveHTom c
npumeHeHmem MobBUNbLHOro NPUNOXEHNUs B BUAE 3NEKTPOHHBLIX COOOLLEHUI, BKIOYasi nopyveHme
Ha cosgaHune OT ero nuua pacnopsbkeHnin Ha ABTonepeBo.



93

4.3. PacnopsikeHnsa KnuenTta, HanpaensemMble B baHk nocpeactsom MobunbHOro npunoxeHuns u
ABNAOWLMECS OCHOBaHMEM [And coBepweHus onepaumi no CueTy umdposoro pyons,
noanuceiBatotca YHII MnLUP ¢ ucnonssosaHvem NporpammHoro moaynsa banka Poccuu.

4.4. Tlopagok npuema K wucnonHeHuno PacnopsbkeHuii KnveHTa, nodaHHbIX MOCpencTBOM
MobunbHoro Npunoxexus, yctaHasnuaaetcd lNpasunammu nnatdopmbl LMGPOBOro pyonsi.

4.5. OkoH4aTenbHOCTb M 6e30T3bIBHOCTb onepauun ¢ umdpoBbiMM pybnammu onpeaensaoTcs B
cooTBeTcTBMM ¢ PegepanbHbiM 3akoHOM OT 27.06.2011 Ne161-d3. MNpu sTtom:

45.1. OkoH4aTenbHOCTb oOnepaumMm Mo YBENMYEHUI ocTaTka UuudpoBbiXx pybnen
Monb3oBaTtensa [Mnatdopmbl uudgpoBoro pybna nytem nepeBofa AEHEXHbIX CPeacTB C ero
GaHKOBCKOro cyeTa UM YMEHbLUEHUS OCTaTKa ero 3NeKTPOHHbIX AEHEXHbIX CPeACTB HacTynaeT B
MOMEHT 3a4ymcnenuns undposbix pybnen Ha CueT umndpoBoro pyonsa NMonb3osaTtens MNnatdopmbl
umndpposoro pybns.

4.5.2. OkKoH4YaTENbHOCTb OMepauuMn MO YMEHbLUEHUO ocTaTka UMdpoBbIX pybnen
Monb3oeatens [Mnatdopmbl undpoBoro pybna nytem nepeBoga [OEHEeXHbIX CpencTB Ha
BGaHKOBCKUI CHET nony4vaTtens cpeacTs Unv yBeNUYEHUs ocTaTka afIeKTPOHHbIX AEHEXHbIX CPeACTB
nony4artens cpefcTB HaAcTynaeT B MOMEHT 3a4MCNEHNs] JEHEXHbIX CpeacTB Ha 6aHKOBCKMIA cyeT
nonyyaTtens CpeacTs WM yBENUYEHUs ocTaTka 3MEKTPOHHLIX OEHEXHbIX CpeAcTB nonydatens
CpencTs.

4.5.3. OkoHyaTenbHOCTb oOnepaumMmM no nepesody Uuudposbix pybnen [Monb3oBatens
Mnatdopmbl uMdpoBoro pybnsi HacTynaetT B MOMEHT 3ayMcrneHns undpoBbix pybnen Ha Cuet
undposoro pybnsa nonyyatens cpeacTs.

4.6. baHk Bnpase oTka3aTb B npuemMe u (unn) HanpaeneHun Onepatopy PacnopsikeHnst KnneHTta
B cnyyasx, npegycMoTpeHHbIx MNpasunamu nnatgopmbl n degepanbHbiM 3akoHoM oT 07.08.2001
Ne 115-93.

4.7. Tlpuem 3asaBneHun, PacnopsbkeHnn m 3anpocoB Ha OymMaHOM HoOcuUTene, CBsI3aHHbIX C
onepaumsimu no CyeTy umndposoro pybnsa nnmn npoBoanMbIix B oTHowweHun Cyeta undposoro pyons,
ocyuwiectensietca baHkom npu obpaweHun B MNogpasgenenna bBadvka KnuenTta, MNpeacrasutens
Takoro KnueHTa, ero HacnegHvika, nuua, nonyymeLIEro NOoCTaHOBIIEHNE O BO3MELLEHUN pacxXOa4oB
Ha OOCTOMHbIE MOXOPOHbI Takoro KnueHta, apbuTpaxkHoro ynpasnsioLwero.

4.8. TlonyyeHHble Ha ByMaxxHOM HocuTene 3asBneHus O 3akpbiTum CyeTa uudposoro pybns,
PacnopsikeHns o nepeBoge umdpoBbix pybren, 3anpockl Ha nNpegocTaBneHne nHgpopmaumm no
CueTy uudbpoBoro pyons n onepauusm no Cuety undposoro pybns, ucnomnHsiotes OnepaTtopom
nnaTgopMbl.

4.8.1. baHK HanpaBenseT yka3aHHble B HAcTosWeM MyHKTe 3asBneHusi, PacnopspkeHusa u
3anpocbl OnepaTopy B cooTBeTCTBUM C [1paBunamm nnatgopmsl.

4.8.2. baHk BnpaBe orpaHMyYnTb nepedeHb [logpasgeneHnii baHka, B KOTOPbIX
NPUHUMALIOTCA YKa3aHHble B M. 4.7. 3aaBneHust, PacnopskeHusa n 3anpockl Ha BymaxHoM HocuTene,
Hanpaensemble baHkom Onepartopy nnatgopmsbl.

4.9. baHk BnpaBe oTkasaTb B npueme 1 (nnn) nepegade Onepartopy nnatgopmbl PacnopspkeHns
KnueHta Ha coBepuweHne onepaumn ¢ UndposbiMn pybnamm mn (unu) Ha nononHeHne Cueta
undpposoro pybns nytem nepeBoda [AeHexXHbix cpeactB co Cdyeta KnveHTa B cnydasix,
npegycMOTPEHHbIX 3aKoHo4aTenbcTBoM Poccuiickon denepaumu.

4.10. baHKk BnpaBe nNpUOCTaHOBUTL HanpaeneHne Onepatopy nnatgopmbl PacnopspkeHus
KnueHTa B cny4vasx, onpegeneHHbiX 3akoHogatenscTBoM Poccuinckon ®epepaumn.

4.11. B cny4yae, ecnu baHkom nonydyeHo yBegomneHne ot Onepatopa nnatgopmbl 06
OTKITOHEHMM ucnonHeHus PacnopsbkeHnss KnveHTta, B TOM 4ucne npu BbISIBIEHMM onepauuun C
UMGPOBbIMM  pPYyONaAMKU, COOTBETCTBYIOLLEN MNPU3HaAKaMm OCYLLECTBNEHUA MepeBoda AEHEXHbIX
cpeactB 6e3 gobposonbHoro cornacua Knventa, baHvk HanpaenseTr KnueHnty yBegomneHue ob
OTKINoHeHuK onepaunn B8 MobnnsHOM NpunoXeHum, a Takke NoCPeaAcTBOM TeKCTOBOro coobLeHus.

5. MPOTUBOJENCTBMUE OCYLLUECTBJIEHUIO NEPEBOAOB OEHEXHbIX CPEACTB BE3
AOBPOBOJIbHOIO COINACUA KIUMEHTA NPU COBEPLWUEHUA ONEPALUUUA HA
NNAT®OPME LLUDGPOBOIO PYBIIA

5.1. BaHKk peanusyeT wMeponpuaTUA N0 NPOTUBOAEWCTBUIO OCYLLECTBIIEHUIO MNEpPEeBOLOB
OEeHexHbIX cpeacts 6e3 pobpoBonbHOro cornacua KnueHta B COOTBETCTBMM C TpebOOBaHUAMM
depepanbHoro 3akoHa ot 27.06.2011 Ne 161-93 «O HaumoHanbHOW NNaTeXHOM CUCTEMEY.

5.2. B cny4yae BbisiBneHusa onepauum ¢ LUMpoBbIMK pyOnsmMuM, COOTBETCTBYIOLLEN NPU3HAKaM
OCYLLIECTBIEHMSA MepeBofa OeHexHbIX cpeacTs 6e3 gobpoBonbHOro cornacus KnueHta, B TOM
4yucne npu nonydeHmm ot baxka Poccun nigopmauun, cogepxallenca B 6ase gaHHbIX O criydasax
1 NOMbITKaX OCYLLECTBIIEHNSA NEPEBOAOB AEeHEXHbIX cpeacTB 6e3 [ob6poBONbHOro cornacus, baHk:
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— npuocTaHaBnNUBaET NPUEM K UCMOMHEHUIO PacnopspkeHnsa no onepaumm unv cosgaHme, unu
n3meHeHve ABTonepeBoaa Ha ABa AHs (Nnepuog NPUOCTaHOBIEHUS);

— HesamegnutenoHO yeegomnseT KnveHTa O NpUOCTaHOBIEHMUM NpUeMa K WUCMOMHEHUIO
PacnopspkeHna wnu cosgaHus, wnu pedakTupoBaHus ABTonepeBoda MyTeM OToBpaeHus
yBegomneHms B MoGMnbHOM NpUnoXeHnn, a Takke nyTem HanpasneHust TEKCTOBOro coobLeHums.

B yBegomneHmnm B MoGunbHOM NpunoxeHnn otobpaxaeTtcs MHdopMaums:

— O NPUOCTaHOBIIEHUN BbINONIHEHWS Onepauun UnNn co3gaHus, unu nameHeHus AsTonepeBoaa;

— O BO3MOXHOCTW O3HaKOMUTbCA Mo ccbiike Ha Cante baHka ¢ pekomeHgauusaMm no
CHWXEHUIO PUCKOB MOBTOPHOIO OCYLLECTBNEHUS onepauun (nepeBoda) OEeHEeXHbIX cpeacts 6e3
AobposornbHoro cornacusa KnveHta n o BO3MOXXHOCTU KnveHTa nogteBepavTb PacnopsikeHne vnu
co3fjaHue, unM u3MeHeHne ABsTonepeBoda He no3gHee [HA, creaywoowero 3a [AHeMm
NPUOCTaHOBMNEHWUS.

KnneHT nmeet npaso B MobunbHOM NpUOXeHUN:

— B TeudeHue Bcero nepuoga NnpuocTaHOBIEHUS OTKa3aTbCs OT BbINOSIHEHUS onepaunn, Npuem
PacnopsixeHna no KoTopown npuoctaHoBneH baHkowm;

— B TeuyeHue Bcero nepuoga NpUOCTaHOBMEHUS OTKa3aTbCA OT CO34aHWUs UMW U3MEHEHUS
ABTOnepeBoaa, kotopoe 6bino npuocTaHoBneHo baHkowm;

— He nosgHee OHSA, creayowero 3a AHEM NPUOCTaHOBIEHNS, NoaTBepauTb PacnopspkeHune
unu cosgaHue, nnn nameHeHne Aestonepesoga. O HACTyNMEHUM BO3MOXHOCTU MOATBEPKAEHUSA
BaHk yBegomnsaet KnueHta nytem HanpaeneHnsa TeKCToBOro coobLieHus.

5.3. pun nogTtBepxaoeHun PacnopsikeHns no onepauun KnueHT o0si3aH noaTtBepantb B
Mo6unbHOM NPUNOXEHUW, YTO O3HAKOMMEH C MHOPMaLMENn O pUCKax MOLLUEHHWYECTBa U WX
MUHUMU3AUUKN 1 YTO KNMEHT NpUHMMAaET yKasaHHbIe PUCKM MO NOATBEPXKAaeMon onepauunu.

5.4. B cnyyae, ecnu ot KnnveHta He nonyyeHo B MoOMIBHOM MPUITOXEHWMM MOATBEPXOEHUE
nprema PacnopskeHns K UICNOSNTHEHMIO A0 UCTEYEHUs Nnepuoaa NpuocTaHoBrneHus, PacnopsikeHne
K MUICNOSTHEHMIO HE NPUHUMAETCA.

5.5. B cnyuyae nony4yeHus ot baHka Poccun mHdopmaumn, cogepxawencss B 6ase gaHHbIX O
crny4asx M noMblTKax OCYLWeCTBNEHUS MNepeBoOOB AeHEeXHbIX cpenctB 6e3 aobpoBonibHOro
cornacus, npu nogteepxaeHun KnneHTom PacnopsikeHus no onepaumm wnm Co3gaHus, Unm
nameHeHus AsTonepesoja:

— bBaHk npnocTaHaBnuBaeT npuem K UCNOMHEHMIO NnoaTeepXaeHHoro PacnopsikeHusa KnueHTa
UnNun cosgaxune, unu nameHeHne ABTonepeBoaa Ha OANH OeHb CO AHSA UX NOATBepXaeHuUst KnueHTowm;

—  KnneHT B MOGUNbHOM NpUnoXeHun NoATBEPXKAAET, YTO O3HAKOMITEH C TEM, YTO PEKBU3UTDI
nonyyatens cogepxatca B 6ase AaHHbIX O Criy4yasiX M MNOMbITKax OCYLLECTBEHUS NepeBoaoB
AEeHeXHbIX cpeacTs 6e3 4o6poBONBLHOIO cornacus, ¢ MHPoOpMaLumnen o0 puckax MOLLEHHUYECTBA N UX
MUHUMU3aLNN;

— KnueHt B MOGMNbHOM MpUnoXXeHun noaTBepXaaeT, UTO MMeeT BO3MOXHOCTb B TeyeHue
OOHOr0 OHA C MOMEHTa noaTBepxaeHus PacnopspkeHua oTkasaTbCs OT onepauun, 4To Mo
NCTEYEHUN yKa3aHHOro BpeMeHW npu HenonyvyeHun ot KnneHta oTkasa, PacnopspkeHne KnueHTta
OyoeT NPUHATO K UCMONHEHMIO.

5.6. B cnyvae, ecnm B MobunbHOM npunoxeHun nonydeH otka3d KnmeHta ot Onepauwun,
PacnopspkeHne no onepaumm K UCNOMIHEHUIO HE NPUHMMaeTCS.

5.7. Mpwn noctynnennn ot KnmeHta 3anpoca unu [peTeH3un, CBA3AHHOW C COBEPLUEHUEM
onepauum ¢ umdgposBbiMu pydnsammn 6e3 gobposonbHoro cornacua Knuenta, baHk paccmatpusaeT
Takom 3anpoc UM NPETEH3UI0 B COOTBETCTBUM C M. 9 HACTOALLNX YCOBUMN.

5.8. Tlpn Heobxogumoctn nonyvyeHuss wuHdopmaumm o1 Onepatopa nnatdopMbl AN
paccmoTpeHus 3anpoca wunu [lpeTeH3uu, CBA3aHHOWM C CcoBeplleHnemMm onepauun 6e3s
nobpoBonbHoOro cornacna  KnveHta, baHKk BApaBe HanpaBuTb COOTBETCTBYHWOLWMN 3anpoc
OnepaTtopy nnatgopmbl.

5.9. BbaHk uHdopmupyeT KnueHTa o pesynbtatax paccMmoTpeHus 3anpoca unu [peTeHsuu,
CBSsI3aHHOW C coBeplueHnem onepauum 6e3 gobpoBonbHOro cornacusa Knvedta, B nopsgke m B
CPOKM, YCTaHOBIEHHbIE M. 9 HACTOALLNX YCNOBUIA.

6. YCIOBUA UCNOJIb3OBAHUA KPUNTOMPA®UHECKNX KMKOYENA NPU COBEPLUEHUN
OMNEPALUUU HA NNAT®OPME LIM®POBOI'O PYBJIA

6.1. bBaHk npepoctaBndeT cepBUC MO reHepaunn Kpuntorpaduyecknx knwoven ana KnueHTta,
ncnonb3aytowero MobunbHoe NpunoxeHue.
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6.2. lMpun reHepaumm Kpuntorpadmyeckmx Knwden C  ucnonb3oBaHnem MobunbHoro
npunoxenus, KnneHt npucoeguHsietca k Mopsaky MYL (npy reHepauun Kntowa YH3IIM MnUP wn
Kntoua nposepkn YHIIM MnLP) n Mopsaagky YL, BesonacHocTtu (npu reHepaumm Kntoya 6e3onacHoro
coeanHeHus u Knioya npoBepkn GesonacHoro coeguHeHus). [oroBopbl Ha OKasaHue ycnyr
cooTtBeTcTBeHHO [1YL| BaHka n YLl BesonacHoCcTu 3aknioyaloTcs B nopsiake, YCTaHOBIEHHOM
ctatben 428 K P®, Ha ocHOBaHUU 3aaBneHna KnueHTa Ha Bbinyck CepTudinkarta Kroya npoBepKu
3NEKTPOHHOW noanucy / Krya npoBepkn Ges3onacHoOro coeamHeHus, NognMCcaHHOro MpPOCTON
3NEKTPOHHOW NOAMNUCHIO, KINoY KOTOPOW MOSyYeH Mpu NIMYHON SiIBKE B COOTBETCTBMM C Npasuniamm
NCNONb30BaHWsi MPOCTON 3NEKTPOHHOM NOANUCHK NpU 06paLLeHMM 3a NONyYEeHNEM rocyAapCTBEHHbIX
N MyHULMNAaNbHbIX YCAYr B 9NEKTPOHHOM (bopme, ycTaHoBNeHHbIMU [NpaButensctsomM Poccuinckom
depgepauun (M3MN ECUA). lNognucaHmem 3asiBNeHus Ha Bbinyck cepTudukata M3 ECUA
ABMSETCA BbINONHeHWe KnneHToM pgencteui no reHepauuun Kpuntorpadudecknx Kroyen c
ncnonb3oBaHneM MobunbHoro npunoxexHns baHka npu ycnosum ycnewwHon astopmsaumm Knventa
B ECUA npu reHepaunn Kpuntorpadmnyeckmx Krio4en.

6.3. [pwu reHepaumm Kpnntorpaduyeckux Knodem ¢ ncnonb3osaHmeM MobummnbHOro npunoxeHus
KnueHt cHavana reHepupyeT Kntou 6e3onacHoro coeguHeHnsa u Kntod npoBepku 6e3onacHoro
coeuHeHus, nocre Yyero no ycraHosneHHon Mopsakom YL BesonacHocTu npoueaype nonyyaet
CepTudmkat knioya npoBepkn ©OesonacHoro coeguHeHus. [danee KnueHT ycTaHaBnvBaeT
Ge3onacHoe coeamHeHue ¢ ncnonb3oBaHneM Kntoya 6e3onacHoro coeguHeHms n Knroda nposepku
6e3onacHoro coeanHeHus, reHepupyet Kniow YHIIT MNP v Kntou nposepkn YHII MnLP, n nocne
aToro no ycraHoeneHHon lMNopsgkom YL npoueaype nonyvaet CeptudmkaT Kroya NpOBEPKU
YHOI MnLUP, koTopbin MOXET UCnonb30BaTbCA ANs1 NOANNCAHUS SNEKTPOHHBLIX COOOLLEHWI, B T.4.
3asBneHun, PacnopsibkeHun Ha MnUP B cootBeTcTBUM ¢ ANbOOMOM 3NEKTPOHHBLIX COOOLLIEHNIA 1
[oroBopom cyeTa uMdpoBoro pyonsi.

6.4. CreHepupoBaHHble Kpuntorpaduyeckme Kiwo4uM NOMELarTcss B XpaHUNULWE KIH4YEBON
MHopMaLmK.

6.5. B cnyyae npekpalleHna OencTBuMa UM aHHynmpoBaHus CepTudumkaTa Knoda npoBepKu
YHOI MnUP unu CepTtudmkaTa kroya nposepkn 6esonacHocTu goctyn k lMnaTtdopme yepes
MobunbHoe npunoxeHue, B T.4. BbiNONHeHWe onepauun no CueTy umdpoBoro pyons, oyayt
HEBO3MOXHbI 0O reHepaumm KnueHTom HOBbIX Kpuntorpadumyeckux Krioyen ¢ MCnosib3oBaHUEM
MoBunbHOro NPUNOXeHs.

6.6. [Ons poctyna K Kpuntorpadudeckum dyHKUMAM npyu  coBepweHun B MobunbHom
npunoxeHun onepaumi no Cuety undgpoBoro pyénsa (nognucaHunio pacnopsiKeHU B 311EKTPOHHOM
Buae) KnueHty HeobxoaMmo OCywWeCcTBUTb BBOA Mapons And AOCTyna K XpaHumuuly Kio4eBow
MHdopMaLmn.

6.7. KnueHT 06sa3aH:

— XpaHuTb Naporb SOCTyNna K XpaHunuLly Knyeson nHdopmaumm B TamHe, He coobLuath ero
TpeTbMM nuuam;

— He JonyckaTtb HenpaBoOMEPHOro [ocTyna TpeTbuX NuL K MOBUIIbHOMY YCTPOWMCTBY, Ha
KOTOPOM YyCTaHOBNeHoO MobunbHoe npunoXeHune, n K MHopMaLmm, CBA3aHHOW C OTKPbITbIM eMy
CyeTom umdpoBoro pyons;

— He oCcywecTBnsaTb KonvpoBaHue Kpuntorpaduyeckux Krioyewn, He pasrnawaTb naponwu,
Kogbl foctyna kK MobunbHOMY YCTPOMCTBY, Ha KOTOPOM yCTaHOBNEHO MobunbHoe NpunoxeHue;

— obecneunBatb KOHMAeHUManNbLHOCTb Kpuntorpadmnyeckmx KnoYen;

— obecneuvnBatb reHepaumio Kpuntorpadunyeckmx Kntoyen npu nosiBNeHnn
COOTBETCTBYIOLLErO UHPOPMALMOHHOIO coobLeHna B MOOMABHOM NPUNOXEHWU, B TOM YMcChe npu
ncteyeHun cpoka genctemst Ceptudumkara kntova nposepkm YHIIM MnLP nnn Ceptudmkara knrova
nposepkn 6esonacHoro coeanHeHuns. bank nHdopmupyeT KnneHta o HeobxoanMoCTu nepesbinycka
CepTndukatoB 4O UCTEYEHNSA CPOKa OENCTBUS AENCTBYHOLLUNX CEPTUDUKATOB;

— obecneunBatb reHepaunto Kpuntorpadpunyeckmx knoven npyu naMeHeHmm gaHHbelx KnueHTa
(dbamunum, UMeHn nnn oTyecTBa);

— B Chny4ae yTpaTbl 4OCTYyna K MOBUIbHOMY YCTPOMCTBY, Ha KOTOPOM ycTaHOoBNeHO MobunbHoe
npunoXxeHue ¢ XpaHunuLiem Krnioyeson nHdopmaumm, nocpeactsoM MobunbHOro NpunoXeHus Ha
MHoM ycTponcTtee KnueHTa npekpatutb gencteue CeptudumkaTa kntova nposepku YHII MnLP n
CepTudukaTa Kntoya npoBepkn 6€30nacHOro CoeanHEHUs!, pa3MeLLEeHHbIX B XpaHUMmLLE KITo4YeBON
WHOpMaLMM Ha YCTPOMUCTBE, K KOTOPOMY yTpadyeH AOCTYN, Unu HanpasuTb B baHk 3asaBneHune o
pactopxeHun gorosopa c NYL] baHka n YL besonacHocTu;
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— HesamegnutenbHoO mHdopmmpoBate baHk M npekpatuTb gencrene CeptudumkaTa Kroya
nposepkn YHII MnLUP n CepTtudmkara kntova nposepkun 6€30nacHOro COeAnHEeHUs, pa3meLLeHHbIX
B XpaHunuuie Krno4eson MHopMaumm, npu KomnpomMeTaumm Unm nogo3peHnn Ha KoMNnpoMeTaLuio
Kpuntorpaduyeckmx knroyeu;

— obecne4yrBaTb BHEMNNAHOBY reHepaunto Kpuntorpadmnyeckux Knoyen npyu KoMnpoMmeTarmm
UNU NoAO3peHNN Ha KOMMpPOMETaLUMIo, a Takke nocne yaaneHus u nepeycraHoskn MobunsHoro
NPUNoXeHus;

— npekpaTuTb gencteue Ceptudpmkara knoyva nposepkn YHIM MnLUP n CeptudukaTa kntoya
nposepkn 6e3onacHoOro coeauHeHuUs Ha BCeX YCTpoucTBax KnmeHTa, Ha KOTOPbIX YCTaHOBMEHO
MobunbHoe npunoxeHue, B criydae NnpuocTaHoBneHnst goctyna k MNnatdpopme yepes MobunbHoe
npunoXxeHue no nHmumatmee Knuexra.

6.8. KnueHT BnpaBe:

— OocywecTBUTb reHepaumio Kpuntorpadudeckux knwodern no cobCTBEHHOM WHULMATMBE
nocpeactBoM MoGMIbHOrO NPUNOXEHNUS;

— Mpu HeobxoanmmocTu npekpatutb gencreme CepTtudumkaTa Knoya NPOBEPKN IMIEKTPOHHON
noanucy nocpenctsoM MobunbHOro NpUNoOXeHus;

— HanpasuTb B baHk 3asgBneHue o pactopxeHun gorosopa ¢ NYL, baHka n YL besonacHocTtu.
Hoctyn k CyeTy uudppoBoro pybnsi ¢ nCnonb3oBaHMEM paHee BbiNyLEeHHbIX Kpuntorpaduyeckux
KN4Yen cTaHeT HEeBO3MOXHbIM [0 reHepaumm KrnneHTom HoBbIX KpunTtorpaguueckmx Kritoyen
nocpeactsBoM MoBMIbHOrO NPUNOXKEHUS.

6.9. baHk Bnpaee:

— npekpaTuTb gencteue Ceptudpumkara knoyva nposepkm YHII MnLP n CeptudukaTa kntova
nposepkn 6e3onacHoOro CoeanHeHUs Npu KoMNpomeTauum unm NoAO3PEHUN Ha KOMMpoMeTauuto
MobunbHoro npunoxeHus unu Kpuntorpadpmnyeckmx Kno4en.

7. NPABA U OBA3AHHOCTU CTOPOH

7.1. bBaHkK 06s3aH:

— npepoctasuTb KnneHty goctyn Kk Nnatgopme npun BbINOSTHEHUN YCITIOBUIA, YKa3aHHbIX B M.
3.1 HacTosWwmMX YcnoBum;

— obecneuntb npuem 1 HanpaeneHne OnepaTopy 3asiBneHun, PacnopsbkeHnn n 3anpocos
KnneHTa, nogaHHbIXx B BaHk;

— wuHpopmupoBate KnueHta o6 onepauuax no CuyeTy uugposoro pybns, a Takke 00
N3MEHeEHMAX ero ctaTyca nocpeacTtsom nHrepgernca MobmnbHOro NPUNOXeHUS.

7.2. KnueHT 0653aH:

— cobnogaTtb TpeboBaHus HacToAWmMX Ycnosui, [loroBopa cyeTa undposoro pybnsa v MNMpasun
nnatcopmbl undgposoro pybns;

— obecneunBatb COXpPaHHOCTb M KOHMAEHUMANbHOCTL Naponen u Kpuntorpaduyeckmx
Knro4den, ncnonbdyemMblx Ans goctyna K lNnatgopme n nognucaHns pacnopsikeHum;

— HesamennuTenbHO yBegomuTb BaHk nytem obGpaiweHusa B nioboe NMoapasgeneHne baHka,
nnbo B KoHTakTHbIN ueHTp BaHka, nnbo 4vepes NHTepHeT-6aHK («HaT») 06 yTpate MoGunbHOro
YCTPOMNCTBA, Ha KOTOPOM yCTaHoBNeHO MobunbHOE NpunoXeHue, 0 KOMNpomeTaumm naponen unm
Kpuntorpadunuecknx knioyen, a takke 0 dpaktax HeCaHKUMOHMPOBAHHOIO McMnonb3oBaHus CuyeTta
LMdpoBoro pyonsi;

— B TeuveHue 5 (1K) KaneHaapHbIX AHEN C AaTbl UBMEHEHWSI MEPCOHArbHbIX AAHHbIX, B TOM
4yucne Homepa MobunbHOro TenedoHa, ysegoMuTb baHk 06 nameHeHMn nepcoHanbHbIX AaHHbIX B
nopsgke, ycraHosreHHoM OBLMMM YyCROBMAMU KOMMIEKCHOTO GaHKOBCKOro 0bCnyXnBaHus;

— nNpu  U3MEHeHMM Homepa MobunbHoro TenedgoHa no uwHuumatnmee KnmneHta c
ncnonb3oBaHneMm MoBunbHOro MNpUNOXeHUs - NOATBEPAMTb MPUHALMEXHOCTb HOBOro HoOMepa
MobunbHoOro TenegoHa nytem BBoga koga, HanpaerneHHoro baHkom B SMS-coobLeHnn Ha HOBbIN
HOMep MOBUITbHOro TenedoHa;

— B TeyeHue 2 ([Byx) kaneHOapHblXx OHeW C AaTbl OOHOBMEHMS MNepCOHanbHbIX OaHHbIX
KnueHta BbaHkom o6ecneuntb nepeBbinyck Kpuntorpaduueckux Krioven ¢ UCNosib3oBaHUEM
Mo6urnbHOro NPUNOXeHUs;
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— 06HOBUTb MoGubHOE MpUMOXeHMe NpW MOMyYeHUN COOTBETCTBYHOLLEN MHGOPMaLMU OT
BaHka.

7.3. bBaHK BnpaBe:

— oTkasaTb KnueHTy B goctyne Kk [Nnatdopme B cny4vasx, onpeaeneHHbIX 3akoHo4aTeNbCTBOM
Poccuiickon ®enepaunu;

— OTKasaTb B npueme wu/vnn nepegade OnepaTopy pacnopsikeHus KnueHTa B crniyyasx,
npegycMoTpeHHbIX MNpasunamm nnatdopmbl 1 3akoHogaTenscTtBom Poccuinckon ®epepaunu;

— npwuoctaHoBuTb goctyn Knuenta k MNnatdopme B cnyyasax, npegyCMOTPEHHbIX HACTOSALLUMM
Ycnosusimun 1 3akoHogatensctesoM Poccuiickon degepaunu;

— ocywectBnsate  cbop, nepegady  Onepatopy nnatdopmbl M oOHOBREHue
naeHTnMKaUMoHHON nHpopmaumm yctponctea KnueHta, Ha KOTOpom yctaHoBneHo MobunbHoe
npunoxexHme, cOoOpMUPOBaAHHOW B BUAE MPOU3BOAHOIO 3HAaYEHWS U3 3HaYEHUI NapamMeTpoOB TaKoro
YCTPOMCTBA, MO3BOSIAIOLLEr0o MaeHTUdUUMpoBatb ycTponctBo [onb3oBaTtena lnatdopmbl npu
COBEpLUEHUN onepauun ¢ umudpoBbiMu pybnamm (LindpoBor oTnevaTok yCTpPOMUCTBA);

— HanpaenaTb OT MMeHn KnueHTa 3anpockbl Ha npegoctasneHne OnepaTtopoM nnaTgopMbl
BaHky nHdopmaumm 06 octatke Lindposbix pybnen, yuntbiBaeMbix Ha CueTe umdpoBoro pyons
KnueHTta, 1 onepaumsix no Cuety umdposoro pyons KnueHTa, ons nocnegyrowen nepenadv
yKaszaHHoM uHGopmMauun KnveHTy npu ero obenyxmBaHuM, B TOM uucre B MobGunbHom
NPUNOXEHUMN.

7.4. KnwueHT Bnpase:

— nonyuntb goctyn K lNMnatdopme yvepe3d baHk B nopsgke, yCTAHOBIIEHHOM HaCTOALLUMMU
YcnoBusimu;

— nony4vatb nHdopmauuio 06 octatke n OswkeHun cpencts no Cuety undgposoro pybns B
Mo6nnbHOM NPUNOXeHH;

— npenocTaBuUTb C Mcnonb3oBaHnem MobunbHoro npunoxeHuns OnepaTopy nnatgopMbl
cornacve (3apaHee aaHHbIn akuenT)®’ Ha nepesoa Lindposbix py6neit co CyeTa uudposoro pyons
KnneHTta 6e3 gononHuTenbHbIX pacnopsikeHnn B onnaTy ToBapoB (pabdot, ycnyr) TCI, ykazaHHoro
KnueHTom B cornacuu, npu noctynnennn Onepartopy nnatdopmbl 3anpoca Ha CoBepLUeHME onnaTbl
KnneHTom ToBapoB (paboT, ycnyr) oT YyacTHuka nnatdopmbl, npegoctaenstowero TCI goctyn K
Mnatdopme LmdpoBoro pybns, B pasmepe, ykazaHHOM B TaKkOM 3anpoce;

— npenocTaBuUTb C MCMonb3oBaHnem MobunbHoro npunoxeHuns OnepaTopy nnatgopMbl
cornacve Ha npegoctaeneHne OnepatopoM nnaTtdopmbl baHky wuHdopmaumm o6 octaTke
Linpposbix pybnen, yunteiBaeMbix Ha CyeTe uncposoro pyons KnueHta, u onepaumsx no Cuety
umdgpoBoro pyonsa KnueHTa, no 3anpocy, HanpaeBrneHHomy bBbaHkom oT mmeHu KnneHta ans
nocneayroLen nepeayn ykasaHHon nHopmaumm KnuenTy;

— OT3blBaTb cornacusi, NpeaocTaBneHHble B COOTBETCTBMM C MYHKTOM 7.4 HaACTOSLMX
Ycnosuia.

8. OTBETCTBEHHOCTb CTOPOH

8.1. KnuneHT HeceT OTBETCTBEHHOCTb 3a BCe onepawluu, COBEPLUEHHbIE C UCMOMb30BaHNEM €ro
YHOI MNnUP oo momeHTa yBegoMmneHus baHka o ee komnpomeTauuu.

8.2. bBaHK He HeceT OTBETCTBEHHOCTM 3a YObITKM, BO3HUMKWME Yy KnueHTa B pesynbrarte
HEeUCNOMNHEHNs NN HeHagnexailero ncnonHeHns Onepatopom nnatdopmbl LMdpoBoro pyobns
cBounx 06a3aTenbCTB.

8.3. CTOpOHbl HecyT WHyl0 OTBETCTBEHHOCTb B COOTBETCTBMM C YycrosBusmu [JoroBopa
KOMMNIIEKCHOro 6aHKOBCKOro ob6CnyXmMBaHUsa 1 3akoHogaTenbcTBoM Poccuiickon degepauuu.

37 C MOMeHTa TexHMYeCKol peanmnsauum.
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OBLUME YCNOBUA NOTPEBUTEJIbCKOrO KPEOUTOBAHUA B MNMAO «BAHK «CAHKT-
NETEPBYPIN» B PEXXUME PEBOJIbBEPHOU (BO3OBHOBITAEMOW) KPEAUTHOW JINHUN

1. TEPMWHbI U ONPEAENEHUA

[ata nnaTtexa — yctaHoBrneHHas KpeauTHbIM JOroBopoM npeaensHas gata ynnatbl nnaTtexen.
ExxemecsuHbIN nnaTex — nobor no ovepeaHocTU Nnatex KnneHTta no norawweHnto 3agomKeHHOCTH
3a COOTBETCTBYOLNIN PacyeTHbIN nepuog.

3asBneHne o6 M3MeHeHUn (yBenunyeHWn, yMeHbLUeHUU, aHHynMpoBaHuu) Pasmepa numuTa
KpeAnToBaHUA — JOKYMEHT ycTaHoBeHHOW baHkoM hopMbl, cogepkalimi npegnoxeHue KnveHta
Ha nameHeHue (yBernumyeHune, yMeHblLeHne, aHHynMpoBaHue) Pasmepa numuta KpeauToBaHus.
3asiBneHne Ha npepocTaBneHMe noTpebuTenbCKOro Kpeauta/3asBneHne — [OOKYMEHT
ycTaHoBneHHon baHkom dhopmbl, Ha npepocTaBneHne Kpeaurta, cogepxawumi B T.4. cornacue
KnueHta Ha 06paboTKy BaHKOM ero nepcoHarnbHbIX aHHbIX, a Takke nHgopmauunio o KnveHTe u ero
aoxoae, Heobxoanmyto baHKy Anga NPUHATUA pelleHns o npegocTasneHnn Kpeauta, n nepefaHHbln
B BaHk nnyHo nnb6o no noute, NGO C MCMNONbL3OBaHWEM WHbIX KaHanoB cBA3W (B T.4. KaHanos
ANCTaHUMOHHOIO 0BCNyXMBaHWS).

3ap0mKeHHOCTb - COBOKYMHas Tekyllada 3agormkeHHocTb KnueHTa nepen baHkom no KpeantHomy
aorosopy, Bkroyawwas cymmy OCHOBHOro [Orira, HeynnaveHHble MpoueHTbl 3a MNofb3oBaHue
Kpeoutom 1 neHw/HeycTourku, npnuntatrowmecs baHky B cooTBeTcTBUM C ycrnoBusmn KpeauTHOro
[0roBopa, a Takke nHble nnatexu no KpegutHomMy 4OroBopy.

MHauBunayanbHble yCnoBUA - WHOUBMAOYaNbHO COrfacoBaHHble M nognucaHHble BbaHkom wn
KnueHTom ycnosus npegoctasneHns Kpeguta.

MHTepHeT-MarasmH - 3TO CHeUnanmn3anpoBaHHbLIM CalT B CETU WHTEpHeT, npeasaratLnn
noceTuTensm (NONb3o0BaTensiM) BO3MOXHOCTM MO NPUOBPETEHUIO TEX UMM UHBIX TOBApOB UMK yCnyr
C ucnonb3oBaHnem KapTbl B CETU UHTEPHET.

MHcopMaLMOHHBIN NUCT — OOKYMEHT, pa3dpaboTaHHbii baHkom, cogepxawuin nHdopmauunio ob
yCrnoBuAX NpefocTaBneHuns, UCNonb3oBaHMA U Bo3BpaTa KpeguTta, B T.4. CPOKM pPacCMOTPEHUs
3adaBneHns Ha npegocTaereHne kpeguTa. MHdopmaunoHHbI NNCT pasmellaeTcs baHkom B mecTax
okasaHus ycnyru (Moapasgenexusa 6aHka n KaHanbl MCTaHLMOHHOrO 06CnyXnuBaHus).

KnueHT - cbmanyeckoe nuuo, obpatmelieecs B baHk ¢ HamepeHeM NonyyYnTb, NornyyaLlee unm
nony4ymnsliee Kpeaut.

KpeauTHbIn foroBop — A0roBOp, 3akmnoveHHbIn mexay baHkom n KnveHTom, Ha npegocTasneHune
KpeouTta, HEOTHLEMMNEMON 4YacTbio KOTOpOro siBnstoTca MHamBuayanbHble YCNoOBUSE U HacTodAwme
Ycnosus.

JlbroTHbIN nepuoa KpeauToBaHUA - NEPUOL KPeOUTOBaHUSA, B TeYEHME KOTOPOro MpoLEHThl 3a
nonb3oBaHne Kpeantom 3a COOTBETCTBYIOLLNIA NEpMoA He ynnadmsatoTca KnveHTom (He BaMmatoTcs
¢ KnuneHrta).

JIbroTHbIN Nepmnog KpeauToBaHUAa HE pacnpoCTpaHSaeTCcs Ha TexHUn4eckuin osepapadT 1 onepauuu,
OTHOCUMble BaHKOM K KBa3u-kaLW®e,

MuHMManNbHbIN NNAaTeX — eXXeMecsYHbIA NNnaTex B TeYeHne cpoka aencteus KpegutHoro gorosopa
B pa3mepe He MeHee 5 ([1a1n)% oT dhakTnyeckon 3a40rmKEHHOCTM NO KpeauTy, MO COCTOSHUIO Ha
KOHeL, cooTBeTCTBYHLero PacyeTHoro nepuoga (Ha Ha4ano onepaumMoHHOro AHSA, crnegyloLero 3a
nocrnegHnM KaneHgapHelM OHeM cooTBeTcTBylowero PacuyetHoro nepuopa). lNpegenbHaa gata
ynnatel MMHMMarnbHOro nnaTexa ykasbiBaeTcs B 1.6 IHOMBUAYyanbHbIX YCNOBUIA.

OCcHOBHOW Aonr — HenoralleHHas YacTtb npegocTtasneHHoro baHkom KnuneHty Kpeaura.

Mepuoa oxnaxaeHUs — yCTaHOBMEHHbLIN B COOTBETCTBUKN C Y. 9.3. cT. 7 PegepanbHOro 3akoHa ot
21.12.2013 N 353-®3 «O noTtpebutensckom kpeagute (3anme)» BPEMEHHOW MHTEpBas C MOMEHTa
noanucanma MHamemayanbHbix ycnosun KpegutHoro goroBopa/ yeBenudeHus Pasmepa numuta
KpeguTtoBaHunda no KpeantHomy AoroBopy B COOTBETCTBMM C M.4.11 HacToALWMX YCNOBUIA, O MOMEHTA
dakTU4eCcKoro npegocTaBneHnsa KpeauTHbix cpenctB KnmeHTy (ocCywlecTBneHus KpeauToBaHus
Cueta KnneHTa cBepx BenmumHbl COBCTBEHHbIX AEHEXHbIX cpeacTB KnneHTa Ha CyeTte B npegenax
Pa3mepa numuTa KpeantoBaHusi/yBenmyeHHoro Pasmepa numnta KpegmtoBaHus) 4ns BO3MOXHOCTU
NpuHATUSA KnneHTom pelleHuns ob oTkase OoT  NosnyyvyeHust KpeauTHbIX cpeacTs. [Neprog oxnaxaeHus
He NpuMMeHsieTca B cny4vasx, nepevmcnerHbix B 4. 9.5. c1.7 ®egepanbHoro 3akoHa ot 21.12.2013
N 353-®3 «O noTpebuTtensckom Kkpeaute (3anme)».

NMoaTBepxAaeHUe - OOKYMEHT, yCTaHOBMEeHHOW BaHkoM opmbl, coepXawmnin UHgopmauumio o
NpUHATOM BaHkom pelueHnn 06 nameHeHun (yBenuueHnmn, yMmeHbLUIEHNN, aHHYNIMpOBaHUKN) Pasmepa
NMMNUTa KPeaNTOBAHUS.

Pabouuin aeHb — KaneHgapHbIl OeHb, KPOME YCTaHOBMEHHbIX (hefepanbHbiMKM 3akoHamun P®

38 MNepeyeHb onepaLmii, OTHOCMMbIX BaHKOM K KBa3u-Kall onepaumam, npeacrasneH 8 Tapudax baHka.
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BbIXOOHbIX 1 HEpaboUuMx NpasgHUYHbBIX OHEN, a TakKe BbIXOAHbLIX AHEN, MEPEHECEHHbIX Ha paboune
OHU peweHnem lNpasutensctBa P®, ecnn BHYTPEHHUM pacnopsanTenbHbiM OOKYyMeHTOM baHka
Takune BbIXOAHbIE UK Hepaboune npasaHUYHbIE OHU HEe YTBEPXAEHbl B kayecTBe paboumx gHen B
BaHke.

Paamep numuta KpegutoBaHus/Kpeaut — MakCUManbHbIi pasmep eauMHOBPEMEHHOM
3apormkeHHocTn KnueHta no OcHoBHOMY ponry nepen badkom, onpegensiembin CTopoHamun B
cooTBeTCcTBMM ¢ KpeguTHbIM 4OroBOpoOM.

PacuyeTHbIn nepuopa — BpeMeHHOW nepuod, 3a KOoTopbii bBaHKk ocywecTBnsieT HauyucneHue
NPOLEHTOB 3a nonb3oBaHne Kpeantom.

CueTt — Tekywmn cyeT B BantoTe Kpeanta, B T.4. AnNg pac4yeToB C UCnosfb3oBaHneM KapTbl unm ee
pekBn3nTOB. CYET OTKPbIBAETCSH B COOTBETCTBUM C OTAEMbHbLIM AOrOBOPOM, 3aKMOYaEMbIM MEXAY
KnneHntom un Bankowm.

ToproBo-cepBucHoe npegnpuatue (TCIM) - opuanyeckoe nuuo wnm  usndeckoe
NMUo — UHAMBUAYaANbHbIA  NpeanpuHUMaTenb,  YMNOAHOMOYEHHOE  MpUHUMATb  LOKYMEHTHI,
COCTaBNEHHblE C ucnonb3oBaHMeM KapTbl, B KayecTBe onnatbl 3a MNpenocTaBnsieMble TOBapbl
(ycnyrm).

2. OBLUME NOJTOXXEHUA

2.1. Hacroswwme Ycnosua SBNAKOTCA HOPMaTMBHLIM AOKymMeHTOM baHka, paspabotaHbl B
COOTBETCTBMM C [OENCTBYIOLLMM 3akoHodaTenbCTBOM Poccunckon depepauum n onpenenstoT
o6wun nopsgok npegoctasnexHns baHkom KnneHty Kpeguta.

Ona 3aknoveHna KpegutHoro poroBopa KrmMeHT nocre O3HakOMMEHWS € YCroBUSIMU
npegocTtaensieT B baHk 3asBneHne 1 4OKYMeEHTbI, He0GXxoanMbIe AN NPOBeAEHUS naeHTUdnKaLmnmn
KnueHTa B cooTBeTCTBUM C TpeboBaHuaMM baHka u 3akoHoaaTenbcTBa Poccuinckon depepaunn, a
TaKKke WHble [OOKYMEHTbl B COOTBETCTBMM C TpeboBaHuMsMn baHka, W3MOXEHHble B
MHdpopmaumoHHOM nncTe.

KpeauTHbI JoroBop Npw 3aknioyeHMn ero B nogpasaeneHnm baHka cuntaeTcs 3akntoYeHHbIM C
MOMeEHTa ero nognmcaHnst CTopoHamu.

[onyckaeTcsa 3akntodeHne KpegutHoro gorosopa no KaHanam guctaHumoHHoro obcnyxmeanus (B
TOM 4ucne 3akmnoveHne nbbiX W3MEHEHUMM W LOMNOMHEHWA K HeMmy), B COOTBETCTBMM C
PykoBOOCTBOM MOMb30BaTENS U HACTOALWMMN Y CNOBUAMM.

2.2.  [Mpwn 3aknouveHun KpeguTtHoro goroBopa no KaHanam OuCTaHUMOHHOIO O6GCNyXXMBaHUS
MECTOM 3akIlloueHus gorosopa siensietcs: r. Cankr-lNeTepObypr, ManooxTtuHckmi np., 4.64, nut. A.
2.3. Ecnn nocne 3akntoyennss KpeautHoro porosopa Oyaet yctaHoBneHo, 4to KnmeHT B
3adaBneHnn, npegocTaBrieHHbIX B baHK JOKyMeHTax u/unm B oTBeTax Ha 3anpockl baHka coobwmn
3aBeOMO JIOXHble CBedeHusi, To baHk BnpaBe B OOHOCTOPOHHEM Mopsigke OTkasaTbCa OT
npepocrtasnerHns KnueHnty Kpegnta B cootBeTcTBUM ¢ KpeanTHbIM JOrOBOPOM, a B CriyYae, ecnm
KpeouT yxxe BblgaH, npekpatuTb ganbHenwee npegocrasneHne Knuenty Kpeanta n notpebosaTb
oT KrnveHTa nonHoro AOCpOYHOro noraweHus umerowmxcss nepen baHkom o00s13aTenbCcTB C
NPUMEHEHMEM CaHKUWUA, NpPenyCMOTPEHHbIX OEWCTBYIOLWNMM 3akoHoaaTtenbcTBoM Poccuinckon
depepaunm n KpeamtHbIM 4OrOBOPOM.

3. NMOoPAAOOK NMPEAOCTABJIEHUA KPEOUTA

3.1. BbaHk npepoctaBnseT Knuenty Kpeaut B nopsigke M Ha yCroBusiX, ONpedeneHHbiX B
KpeoutHoM pgoroBope, a KnmeHT 06a3yeTca Bo3BpaTuTb KpeauT u ynnatnte NPOLEHTbI Ha HEro.
3.2.  Kpeagunt npepoctaBndetca baHkom KrnveHTy B cymmMe M Ha CpoOK, YyKasaHHbIn B
MHovBuayanbHbiX ycrnoBusX, NyTeM OCyLlecTBneHus kpeautoBaHuss Cueta KnuneHTa cBepx
Benn4YMHbl COBCTBEHHbIX AeHexHbIX cpeacts KnueHta Ha CueTe B npegenax Pasmepa numuta
kpeantoBaHusi. ObssatensctBa baHka no kpegutoBaHuio CueTa KnueHTa cBepX BeENMYMHLI
cobCTBEHHBIX AeHEXHbIX cpeacTB KnneHta Ha CueTe B npegenax Paamepa numnta kpeantoBaHus,
B TOM uyucne B cryyae yBenuyeHuss Pasmepa numnta kpeguToBaHus B COOTBETCTBMM C n.4.11
HacToAWMX YcrnoBui, HacTynawT He no3gHee Pabouero gHs, criegyrowero 3a AHEM UCTeYeHus
Mepuoaa oxnaxgeHus.

4, NMOrAllEHNE KPEOUTA U NPOLEHTOB 3A NMNOJIb3OBAHUE KPEOUTOM

4.1. TloraweHne 3ag0MmKEHHOCTN NPOU3BOANTCA B TOW BantoTe, B KOTOpon Gbin npegocTaBneH
KpeouT, 3a cHeT geHexXHbIX CpeacTB, Haxogsawmxesa Ha CyeTe KnneHTa.

4.2. TloraweHne 3agomkeHHOCTM NponssoanTcsa KnneHTom Ha ocHoBaHum KpeamTHoro gorosopa
B CYMMax 1 B CPOKW, onpeaeneHHbix B IHOMBMAYyanbHbIX YCrOBUSX.

4.3. T[natex B noraweHwe 3agormkeHHocTu no Kpeguty cuutaeTtcsa ynnaveHHbiM KrnneHTom
CBOEBPEMEHHO, B Criy4ae pasMeLLeHns COOTBETCTBYHOLLEN CYMMbl AEHEXHbIX CpeacTB Ha Cuete
KnueHta He nosgHee CpOKOB, YyKasaHHbIX B VHAMBMAyanbHbIX YCNOBUSIX, NPU  YCNOBWUK
npegocrtaBneHnss KNnMeHToM npaBa Ha cnucaHue AeHeXHbIX cpeacTts co CueTa.
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4.4. Ynnata KnueHtom baHKy npoLeHTOB 3a nonb3oBaHne KpeguMtom ocyluecTBnsieTcs 3a BeCb
CpPOK ero oakTU4eCcKoro Ncrnosib3oBaHus.

45. HaudncneHne npoueHTOB 3a MNonb3oBaHMe KpeamMTtom HayMHaeTcsa C KaneHOapHOro AHs,
cnefywouwlero 3a gHem Bblgadn KpeguTta, M 3akaHYMBaeTCsa KaneHZapHbIM OHEM MoralleHus
3apomkeHHocTn no Kpeguty, B nofiHOM obbeme.

4.6. HaudncneHue NpoLEHTOB NPON3BOANTCSA UCXOAS U3 PAKTUYECKOro KonnmyecTBa KaneHaapHbIX
OHen B rogy (365/366). HauncneHne npoueHTOB Npou3BOAUTCS Ha cymMy 3afoimKEeHHOCTM Mo
KpeouTty, Ha Havano gHs. PacyeTHbii nepuod Ons HA4yMCNEeHUs NPOLEHTOB 3a MoSib3oBaHWE
Kpeautom yctaHaBnmBaeTca cnegylowmnm obpasom:

— [MepBbIi PacyeTHbIN nepuog — co AHA, crieqytowero 3a ogHem ob6pasoBaHnst 3a40IKEHHOCTH
no Kpeanty no nocrnegHuin kKanengapHbin geHb Mecsua o6pa3oBaHns 3agomkeHHoCcT no Kpeguty
BKJTHOUYUTENBHO.

— Bropon u nocneaytowmne PacyetHble nepuogbl — ¢ 01 (Mepsoro) umMcna no nocnegHee
KaneHgapHoe YMCro TEKYLLEro MecsiLia BKIIOYMTESbHO.

— [MocnegHun PacyeTHbI Nepuog - CO AHs, Cneayowero 3a AHEM NOCNeaHero HauncneHus
NPOLEHTOB, NO AeHb NOSHOro noraweHnsa 3agormkeHHOCTU No KpeauTy, BKAOYMTENBHO.

4.7. KnueHT ynnayvMBaeT HauucrieHHble BbaHkoM npoueHTbl 3a nonb3oBaHue KpeguTtom
€XEeMeCsiHHO, B TedeHne BCero cpoka gencteus KpeamTHoOro goroBopa, B CPOKM, yKasaHHble B
MHuanBmnayanbHbIX YCIIOBUSX.

4.8. TlonHaa cTtoumocTb Kpeaouta, npepgoctaBnsemoro KnueHTy paccuuThiBaeTcs B

cooTtBeTcTBMU ¢ PeaepanbHbiM 3akoHOM OT 21.12.2013 Ne 353-d3 «O notpebuTtenbckom kpeaute

(3anme)». MHdbopmmnpoBaHme KnveHTa o NofHOM CTOMMOCTU KpeauTa ocyllectensdetca baHkom oo

noanucaxus NuamemnayanesHbix ycrnosuin. MNognucaHne MHamBmnayanbHbIX YCIIOBUA nogTBepXaaeT

dakT o3HakomneHus KnneHta ¢ pasmepoM MOfHOM CTOMMOCTU KpeauTa.

M3meHeHwne nonHon ctoumoctn Kpeaunta opopmnsaeTca nyTem HanpasneHus ysegomneHnsa baHkom

KnneHty (B T.4. no KaHanam gucTtaHUMOHHOro obCcnyXmMBaHus) cogepxallero B cebe B T.4. HOBbIN

pa3mep nonHon ctoumoctn Kpeauta (3a MUCKNOYEHMEM CIly4yaeB U3MEHEHUS MOSTHOM CTOMMOCTM

Kpeauta no ocHoBaHusiM, Tpebykowwmm B COOTBETCTBMM C ycroBusiMu KpeamtHoro gorosopa

odpopmnennss CTopoHaMmu AONONHUTENBHOMO cornatleHns K KpegutHomy gorosopy).

4.9. B cny4ae ecnuv cpok okoH4YaTenbHoro Bo3spaTa Kpegurta He coBnagaeT co cpokamu ynnarbl

npoueHToB, KnneHT o06s13aH ynnatutb npuuutarowmeca baHKy npoueHTbl He no3gHee cpoka

OKOHYaTenbHoro Bo3spara Kpeguta, ykazaHHoro B KpegutHom gorosope.

4.10. Cpok Bo3Bpata Kpeanta moxeT ObiTb MpoaneH B MNOpsiAKe, YCTAaHOBSIEHHOM B

MHaunBmnayanbeHbIX YCOBUAX, NPU O4HOBPEMEHHOM BbINOMTHEHMM CNEaYIOLLNX YCNOBWIA:

4.10.1. Hannyme Ha gaTty okoHYaHusi cpoka Bo3sparta Kpeauta dakta ncnonb3osaHna KnneHTom

oTKpbITOro emy no KpegutHomy porosopy Pasmepa numuta KpeouToBaHUSA MNpu COBEPLUEHUU

onepauumn no Cuety (hakt coBepLueHUst XOTA Obl OAHOW onepauun B TEKYLLEM KaneHaapHOM rogy

C MCnonb3oBaHNEM CPEeACTB, MPeaoCTaBneHHbIX N0 KpeantHomy Aorosopy).

4.10.2. OtcytctBne y KnveHTa Ha gaTy OKOHYaHMA cpoka Bo3BpaTa Kpeauta npOCpOYEHHOM

3a00rmkeHHOCTN.

4.10.3. OtcytctBMe y KnneHTta dhakta o6pasoBaHUs HENpPepbIBHOW NPOCPOYEHHON 3a40MKEHHOCTH,

6onee 30 (Tpuauatn) KaneHaapHbIX AHen 3a nocnegHue 12 (BeHaguaTth) kKaneHgapHbIX MecsALeB

AENCTBMSA NUMUTA KpeauToBaHMS.

4.10.4. Pasmep numuta kpeautosaHus ot 3 000 (Tpex Tbicad) pybren n bonee.

4.11. Pasmep nuMmuta KpeamToBaHMs MOXET BbiTb U3MEHEH (YBennYeH, yMeHbLUEH, aHHYNMPOBaH)
no nHnumatnee Knuenta nnu banka:

4.11.1. KnueHT BnpasBe npepoctaBuTb B baHk 3asBneHve o6 u3MeHeHUn (yBenuyeHuwu,
YMEHbLUEHN, aHHynMpoBaHuW) Pasmepa numuta KpeauToBaHus B TOM 4ucne no KaHanam
ANCTaHLMOHHOIO 0BCNYXMBaHWS.

B cnyvyae npuHATMA BaHKOM MNOMOXWUTENBbHOMO peLleHUs WU3MEHEeHHbIn Pasmep numuta
KpeauToBaHus gocTyneH KnveHTy ang coBepLueHns pacxoAHbIX onepauuni He nosgHee Pabo4vero
OHS, cneaytoulero 3a gHem uctevenus Nepuoga oxnaxaeHnsi. O NPUHATOM peLLeHnn, B TOM Yncne
0 pasmepe wusmeHeHHoro JIK, BaHk ysegpomnser KnveHta no Kananam AuctaHUMOHHOrO
obcnyxuBaHmsa. Cornacnem KnueHTa € ycTaHOBREHHbIM Paamepom numuta KpeauToBaHus
SIBMSIETCH UCNOSIb30BaHME KPeAUTHbBIX CPEACTB B paMKax HOBOMO YCTaHOBMNEHHOro Pasmepa numuta
KpeauMToBaHus.

4.11.2. Wcnonb3oBaHne KrMeHTOM KpeauTHbIX CPeacTB B criydae W3MeHeHus baHkom
Paamepa numuta KpeautoBaHust B TedeHme 31 (Tpuguatv OOHOMO) KaneHgapHoro AHs ¢ AaTbl
N3MeHeHus nuMmnTa paccmaTtpmBaeTca baHkom n KnneHtom kak cornacve KnueHta Ha nameHeHune
Paamepa numnTta kpeautoBaHus. B cnyyae Hecornacua KnueHTa ¢ yBenudeHnem Pasmepa numnta
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KpeguTtoBaHnsa KnueHT umeet npaso yBegomutb 06 atom baHk B TeueHun 31 (Tpuguatm ogHoro)
KaneHgapHOro OHSA ¢ AaTtbl U3MeHeHus Pasmepa numuTta KpeautoBaHusa, obpaTtmsBlumMch B ntoboe
nogpasaenexHve baHka nnun Hanpaeme cooblieHne no KaHanam gUCTaHUMOHHOrO obCnyXnBaHuS.
Mocne nonyyeHus bBankom yBegomneHus KnueHta Pasmep numuTta kpegutoBaHus Oyaet
YCTaHOBIIEH B MpeXHeM pasmepe. Heucnonb3oBaHMe KMMEHTOM KPeAWUTHbIX CPeACTB B TeYEeHMU
31 (TpnauaTn oOHOro) KaneH4apHoOro OHA ¢ AaThl M3MEHEeHUs1 NUMUTa Takke paccmaTpuBaeTcs
BaHkom kak Hecornacue, nocne 4yero Pasmep numuTa KpeauToBaHusa 6yaeT yCTaHOBMEH B NPeXHEM
pasmepe.

4.11.3. Hewucnonb3oBaHne B TedeHne 6 (llectn) kaneHdapHblXx MecsaueB C  AaTbl
npegoctaesneHns baHkoM nuMUTa KpeaouToBaHWUS SBRseTCHd BoreusbsaBneHnem KnuneHta Ha
YMEHbLLEHME YCTaHOBIEHHOro Pasmepa numnta KpeantoBaHusi He meHee vyem Ha 70 (CembaecsaT)
% npoueHtoB unn go 1000 (OgHon Thicaum) pybnewn, Ha ycmoTpeHue baHka. He nosgHee
20 (OBaguaTtn) KaneHgapHbIX AHEN OO MOMEHTa UCTeYeHUs1 ykazaHHOro cpoka baHk HanpaenseT
KnueHTy yBegomneHve o gate mameHeHuss Pasamepa numuta kpeautosBaHus. B cniyyae, ecnu B
TeyeHne 20 ([Baguatn) kaneHgapHbiX OHEW C MOMEHTa HanpaeneHuss baHkom yBegomneHus
KnueHT BocCnonb3yeTca KpeauTHbIMM - cpeacTBaMu, TO YMeHblleHne Pasmepa numuta
KpeauToBaHng He Npou3BOaMTCS.

4.12. [artoi nameHeHnsa Pasmepa nuMmnta KpeantoBaHus byaeT siBnsTbCA gaTa NpegocTaBieHns
KnueHTy BO3MOXHOCTU pacnopskaTbCsi OEHEXHbIMM CpefcTBamMu B npegenax oGHOBMEHHOro
Pasvepa numuta kpeguTtoBaHusa (He no3gHee Pabodero oHA, cnegyowlero 3a gHEM UCTeYeHUs
Mepnoaa oxnaxgeHus).

4.13. B cnyvyae Heynnatel KnveHTOM npuumtalowmxcs baHKy nnatexen no noraweHuto
OcHoBHoOro gornra n/vnu npoLeHToB 3a nonb3oBaHne Kpeantom B [laTy nnaTtexa, ykasaHHble CyMMbI
cUMTaloTCAa NPOCPOYEHHON 3a40SPKEHHOCTLIO CO OHSA, creaytoLero 3a [laton nnarexa.

4.14. B crniy4ae nosiHOro 4ocpo4vHoro noraweHus (otkasa ot Jiumuta kpegutoBaHus) KnueHtom
Kpeauta KnueHT 0653aH B AeHb JocpoyvHoro norawenusa Kpeauta ynnatute BaHky npoueHTbl 3a
nonb3oBaHve Kpeamtom 3a BeCb CPOK pakTU4eCcKoro norb3oBaHusa Kpeautom, paccyumTaHHble B
nopsgke wM Ha Ycnousix, onpegeneHHblXx KpeguTHbIM OOroBOPOM, M WHblEe  NNaTexw,
npuyntatrowmeca baHky no KpegmMtHomMmy gorosopy.

4.15. B cny4ae HapyweHust KnmeHTom cBoux obs3atenscte no KpegMtHomy 4oroBopy BCe BHOBb
noctynatowme ot KnneHTa B noraweHve 3agomkeHHOCT baHky nnatexu HanpaenaTcsa B nopsake
ovepenHoCTH;

4.15.1.Ha noraweHne MpoUEeHTOB 3a nonb3oBaHne KpeoutoM, He WCMOSIHEHHbLIX B CpPOK,
npeaycMOTpeHHbIr B IHOMBMAYanbHbIX YCNOBUSX;

4.15.2. Ha noraweHne OcHoBHOro gonra no Kpeguty, He MCNONMHEHHOro B CPOK, MPeAyCMOTPEHHbIN
B IHOMBMAOyanbHbIX YCNOBUSAX;

4.15.3. Ha noraLleHune NpoLIeHTOB 3a Nonb3oBaHne Kpegmutom, Npu HacTynneHUn Cpoka ux nnaTexa;
4.15.4. Ha noraweHne OcHoBHOro gonra no Kpeguty, Nnpy HacTynneHnun cpoka ux nnartexa;

4.15.5. Ha noralleHme Ha4YnUCneHHbIX NeHeN;

4.15.6. Ha noralleHne UHbIX NAaTexen, NpeaycCMOTPEHHbIX JENCTBYIOLLMM 3aKoHOoAaTeNnbCcTBOM PO
unu npuvyuntarowmxcs banky nnatexen no KpeguTHOMy AOroBopy, B TOM 4MUCre NnaTexu Ha
noraweHue cyaebHbix nsgepxek baHka Ha nonyyeHne ncnonHeHmsa no KpegMtHomy 4orosopy.
4.16. baHK 3auucnseT NocTynawwue B MoraweHne 3ad0SPKEHHOCTU AEHEXHble cpeactsa B

nopsiake o4epeaHoCTH, YCTaHOBIEHHON N.4.15 YcnoBuK, Takke B TEX CryyasiX, Korga B nnaTeXHbIX
OOKyMeHTax ykasaH MHOW NOPSA0K 04epesHOCTH.

5. NMPABA U OBA3AHHOCTU CTOPOH

5.1. KnueHT nmeet npaBo:

5.1.1. TpeboBate npegoctaBneHns Kpeguta B oObemax, Ccpokax W Ha Ycnosusx,
npegycMoTpeHHbiX KpeantHeiM aoroBopomM. KnueHT BripaeBe oTkasaTbCs OT nonydeHua Kpeguta
MOMHOCTBLIO UIM YaCTUYHO, YBEAOMMB NUCbMEHHO 006 3TOM BaHK 40 HACTYNNeHNsa Cpoka UCMONMHEHUS
baHkom ob6g3aTtenbCcTB no Bblgade Kpeguta, a Takke OO0 MOMEHTa OKOH4YaHusa [lepuoga
oxnakaeHus.

5.1.2. lNpepocTtaBuTb BaHKy NpaBo NPOU3BOAMTL CNMCaHMe AeHEXHbIX cpeacTB co CyeTa, a Takke
Cc nMobbiXx MHbIX cdeToB KrnveHTa, OTKpbITbiX B baHke, B noraweHve ero 3agosmKeHHOCTU Mo
KpegoutHoMmy pgoroBopy B [laTy nnartexa, B noralleHue 3aformKeHHOCTU KnueHTa no npoueHTtam,
Ha4ncrieHHbIM 3a nonb3oBaHve KpeouTom, OO HAcTynreHus cpoka ux nnatexa, ornpegeneHHoro
KpeauTHbIM OroBOPOM, a Takke B criydae Heynnatel KnueHToM npudmntarowmxcs baHky nnatexen
no noratweHnto OCHOBHOro Aonra W/vnn NnpoLueHTOoB, B 4aTbl/CPOKKN, YCTaHOBNEHHbIE B KpeantHom
AoroBope, Ans onnaTtbl KOMUCCUI 1 BO3HarpaxaeHun baHka 3a cyeT cpeacte Kpeauta (B TOM
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yucne, HO He OrpaHVyYMBasiCb, 3a AOMOSHUTENbHbIE YCMyrn, npegocTaBneHHble KnueHTty), B
cooTBeTCTBMM C Tapudammn baHka. CnucaHue OeHeXHbIX CPeAcTB ocyulecTtBnsietcs baHkom B
pamkax gencTteylowmx  ¢GopMm  Oe3HanuuHbIX  pacyeTOB  pacYEeTHbIMW  JOKyMEHTamu,
yCTaHOBIeHHbIMN BaHkom Poccun (B 4aCTHOCTW, WMHKAcCOBbIMW MOPYyYEeHUSIMU, BaHKOBCKUMM
opaepamm).

5.1.3. lMony4atb B NMogpasgenennsx baHka no 3anpocy oguH pas B Mecsu 6ecnnatHo u nioboe
KONM4ecTBO pas 3a nnaty (ecnv npegycmoTtpeHo Tapudamm baHka) crnieaytoulyto nHdopmauuio:

- pasMmep TekyLlen 3agoimkeHHoCcTu KnveHta nepen baHkom no KpeantHomMy JOroBopy;

- AaTbl N pa3mepbl Npon3BedeHHbIX Y MPeacToAWNX nnaTexen no KpeantHomy gorosopy;

- WHble CBeJeHUs, yKkasaHHble B IHOMBUAYanNbHbLIX YCNOBUSIX.

5.1.4. TNotpeboBatb oT baHka npegoctaenenna MHavemayanbHbIX YCNOBUM MO 3aKMOYEHHOMY
KpeautHomy gorosopy Ha BymaxkHOM HocuTerne, a Takke nHdopmaumio o aaTte, Mecte n cnocobe
nognucaxus (3akntoveHus) KpegutHoro gorosopa.

5.1.5. TpeboBaTb npekpalleHnss HanpaBneHns CooOWeHnn MHPOPMALMNOHHOIO Xxapakrtepa, a
TaKke KOMMEPYECKMX, peKraMHbIX W UWHbIX MaTepuarnoB, CcoAepXawmx npeafioXeHus
BOCMNOJSIb30BaTbCA Mpoayktamn u ycryramu. [lpy 3ToM OTKa3 OT cornacus Ha nonydeHue
NMHPOPMAaLIMOHHBIX COOBLLIEHMIN HE BNEeYeT OTKa3 B KPeAUTOBAHUN.

5.2. KnueHT 06s3yeTcA:

5.2.1. BosBpatutb nony4eHHble B COOTBETCTBUM C KpeanTHbIM JOroBOPOM AeHEeXHble cpeacTBa B
nonHom obbeme n ynnaTtuTb BCE NPOLEHThbI 3a UX MCMONb30BaHMEe B COOTBETCTBMU C YCNOBUSIMU
KpeauTtHoro goroeopa.

5.2.2. He ponyckaTb NpeBbllEHNsT pacxogoBaHMSA OEHEXHbIX CPEACTB CBepx ocTtatka Ha Cuete
n/vnn ceobogHoro octatka Pasmepa numuTa KkpeautoBaHuda. B cnydyae npeacTtoswmnx pacxonos
KnueHT o0653yeTcsi KOHTpoOnMpoBaTb COCTOsiHMe cBoero Cuyeta u, npu HeobXo4uMMOCTw,
cBOeBpeMeHHO obecneunmBaTtb Hannume Ha CyeTe COOTBETCTBYIOLLMX CYMM AEHEXHbIX CPeaCTB.
5.2.3. He nosgHee gHA dakTudeckoro npegoctasneHns Kpeamta no KpeguTHomy Qorosopy
npegoctasuTb baHky ocbopmneHHoe Cornacue/otkas Ha nonyvyeHue KpeguTHoro otyeTa KnneHTta B
GOpPO KPEeAUTHbIX UCTOPUIA, C KOTOPbIM(bIMW) COTPYAHMYAET BaHk.

5.2.4. B TedeHwne cpoka kpeautoBaHusi no KpeantHomy 4oroBopy NpeaocTaBnaTb Mo TpeboBaHUIO
BaHka ntobble AOKYMEHTbI, HeobXxoauMble AN KOHTPOMSA 3a BbiNofiHeHWeM Ycnosun KpeguTHoro
A0roBopa, B TOM Yncrne Ans oueHkn nnaTtexecnocobHocTn KnveHta B Ntobon MOMEHT A0 NOMHOro
BbINONHEHNs1 Bcex obs3atenbcTtB neped baHkom, M obecneuvvBaTb AOCTOBEPHOCTb CBELEHUN,
npegocTtaBnsgemMblx baHky.

5.2.5. B TeueHue 5([1atn) pabounx gHen yseaomutb bBaHk:

5.2.5.1. 0 BO30yxageHunM B OTHOweHun KrveHTa yronoBHOro gena B COOTBETCTBUM C
OEeNCTBYIOLLMM YronoBHO-MNpoLeccyarbHbIM 3aKOHO4ATENLCTBOM,
5.2.5.2. 0 BO3OyXOeHun B oOTHOweHun KrnmneHTa B COOTBETCTBMM C AEUCTBYHOLLUM

rpaxgaHCcKo-npoLueccyanbHbIM 3aKoHOA4ATENbLCTBOM Aena ocoboro nmpousBoacTBa O NPU3HAHWK
rpaxgaHmHa OrpaHN4YeHHO OEecrnocOOHbIM UMM HEOEecnocOoOHbIM, 00  yCTaHOBNEHWUN
HenpaBUNbHOCTEN 3aNNCEN B KHUrax akToB rpaXKgaHCKOro COCTOSAAHMS, 0 npeabsBneHnn KnmeHtom
unn Kk KnveHTy uCKoB B MOpsSiAKe rpaaaHCKOro CyAonpoOM3BOACTBA, CMNOCOOHLIX MOBMUATHL Ha
ncnonHexHve KnneHtom obasarenscts no KpegutHoOMy 4OroBopy;

5.2.5.3. 0 npeabsasreHnn Kk KnmeHty ncka ob ynnarte AeHexHon cymmbl unm 06 nctpebosaHum
UMyLLecTBa, pasmep KOTOPOro CTaBWUT MOA4 COMHEHWe BbinonHeHne KnueHTom o06s3aTenscTs,
npeaycMOTpeHHbIX KpeanTHbIM OroBOpOM;

5.2.5.4. O HaACTynneHunm uHbIX OB6CTOATENbCTB, KOTOpble MOryT MoOBfeYb 3a cobon
HeBbInonHeHe KnveHtom Ycnosui KpegmtHoro goroesopa, 1 0 Mepax, npuHumaembix KnveHTom
Ons BbINONHeHNs Bcex Ycnosun KpeantHoro goroesopa.

5.2.6. B TedveHue 5(IMatn) pabounx AHEN, C NPUNOXKEHWEM COOTBETCTBYIOLUMX [OOKYMEHTOB,
yBegomuTb baHk o cnegyrouiem:

5.2.6.1. 0 CMeHe nacnopTa rpaxgaHnHa PO KnuneHTa;

5.2.6.2. 00 N3MeHeHUN hamunmm, UMeHn, otyecTBa KnmeHTa;

5.2.6.3. 06 wu3MeHeHWn agpeca perucTpauum no MeCTy KUTenbCTBa Ww/wnn MecTa
dakTuyeckoro npoxmeaHmsa KnneHrta, ykasaHHon B KpegutHOM 4OroBope;

5.2.6.4. 0 CMeHe mecTa paboTbl KnneHTa;

5.2.6.5. 06 n3MeHeHNn ceMenHoro noroxeHna KnneHra;

5.2.6.6. 00 n3meHeHUn gomaluHero, paboyvero unm mobunbHoro TenedoHos, ¢dakca, e-mail
KnunenTa.

5.2.7. HesamegnutenbHo u3Bellatb baHk 0 NOOGOM M3MEHEHMM B 3asABMEHUSX U 3aBEPEHUSIX
KnueHTa, ykasaHHbIX B 3asBneHuu.
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5.2.8. Ob6ecneuntb B [aTy nnaTexa He nosaHee 20.00%° (no mockoBckomy BpemeHM) Ha CuyeTe
HanuMune OeHeXHbIX CpeAcTB B pasMepe, AOCTAaTOMHOM AN fnoraweHuMs COOTBETCTBYIOLLErO
MuHumaneHoro nnatexa no KpeguTHoMmy [JoroBopy, Mpu ycrioBuu npepocTtaBneHna baHky
cornacusi Ha cnucaHne AeHexHbIx cpeacTs co CyeTa.

5.2.9. [ns coxpaHeHus ycrioBui JIbroTHOro nepuoga KpeamtoBaHna anst npoayktos «Kapta rpenc
100 gHen», a Takke ANS YCTaAHOBMNEHWA HOBOro JlbroTHoro nepuwoga KpeautoBaHus KnueHTty
HeobxoAnmMo obecneunTb HannumMe AeHexHbIX cpeacTs Ha CyeTte B cymme, He meHee 100 (Cta) %
npoueHToB 0T OCHOBHOrO Josra, T.e. 0T haKTU4EeCKon 3a40MKEHHOCTIN, 06pa3oBaBLUENCS Ha KOHeL,
COOTBETCTBYIOLLEro JIbroTHOrO Nepuoaa KpeamMToBaHUs no COCTOoAHMIO Ha 23.59 (Mo MOCKOBCKOMY
BpeMeHUN) OHA OKOH4YaHus Tekywlero PacyeTHoro nepuoga. YcrtaHoBreHue HOBOro JIbrotHoro
nepuoga KpeaMToOBaHUA ocyllecTBnseTca baHkoM He paHee cnefylowlero KaneHaapHoro OHs
nocne norawexua Knventom 100 (Cta) % npoueHtoB OcHoBHOro gorsra.

5.2.10.He wucnonb3oBaTb KpeauTHble cpeacTBa, NosiydyeHHble no KpeguTHoMy [OroBopy, Ha
cnegyowime uenu:

5.2.10.1. Ha noraweHue MHbIX 0643aTenbCTB KpeauTHoro xapaktepa KnuneHta nepen baHkowm
n/vwnn nepepg apyrumm 6aHkamu;

5.2.10.2. Ha noraweHune 06a3aTenbCTB TPETbMX NUL Nepesd baHkom (NPSIMO UM KOCBEHHO) W/unu
nepea Apyrmmn 6aHkamu;

5.2.10.3. Ha npegocTaBrieHMe 3aMMOB TPETbLUM NnLLAM UMK Ha MoralleHne 3anMoB TPeTbUX NUL;
5.2.10.4. Ha hmHaHcMpoBaHue nNpuobpeTeHnss KnmeHTom unu TpeTbumMmn nuuammn LeHHbIX dymar
N MHbIX (PMHAHCOBbLIX aKTMBOB C LENbI0 MOnyvyeHus Joxoda B pesyrnbTaTe ux nocreayoLllen
nNpoaaxu rnocne ysermyeHnsa nx pbIHOYHOM LiEHbI;

5.2.10.5. Ha duHaHcKMpoBaHUe ydacTna KnneHta unum TpeTbux NunL, B IoTEPESX N a3apTHbIX Urpax;
5.2.10.6. Ha duHaHCUpPOBaHWE TEPPOPUCTUHECKOW WU WHOM AEATESNIbHOCTW, MNpoTUBOpEeYaLlen
TpeboBaHusM 3akoHogaTtenbcTea PO;

5.2.10.7. Ha uenu, cBA3aHHble C NpeanpPUHUMATENbCKON AeATENbHOCTbIO;

5.2.10.8. Ha nononHeHune CyeTtoB, Bknapos, HakonuTenbHbIX cH4eTOB B baHke;

5.2.10.9. [Ong nepeBOOOB Ha 3JIEKTPOHHbIE KOLUENbKW, OSIA MOKYMKN KPUMTOBamnioThbl, B T.4. Ha
oupxax.

5.2.11. lo nonHoro noraweHus baHky 3agormkeHHocTn no Kpeauty, nMCbMeHHO yBeaoMnATb baHk
O NMpefocTaBnNeHnn AeHeXHbIX CPeACcTB opuanyeckum nnu usndeckum niuuam B Buae sanma unm
b1HAHCOBOWM NMOMOLLM, NPY BLICTYNSIEHUN B PONN NOPYYMTENS MO YbMM-NIMO0 0b6A3aTenLcTBaMm.
5.3. BaHK nmeet npaBo:

5.3.1. Ortkasatbca OT 06sa3aHHOCTU ycTaHOBUTb KnveHTy Pasmep numuTta KpeguToBaHus Mo
KpeautHomy goroBopy npu Hannumm obCTOATENbCTB, O4EBMAHO CBUAETENLCTBYIOWMX O TOM, YTO
cymma 3afofmkeHHoCcTM He OyaeT BosBpaweHa KnveHTOM B ycTaHoBneHHble KpeauTHbIM
OOroBOPOM CPOKMU.

5.3.2. bes npegsaputensHoro ysegomrieHus KnneHta nsmeHnts Pasmep nummta KpeamtoBaHus
(yMeHbLWNTb, aHHYNMPOBaTb), B T.4. HanpaBsuTb KnnueHTy yBegomneHmne ¢ TpeboBaHnemM OCPOYHOMO
Bo3BpaTta Kpeauta un uHbix nnatexen no KpegutHoMy Aorosopy (C ykasaHMeEM MPUYUH) B TEYEHME
30 (TpuguaTn) KaneHaapHbIX AHEeN C MOMeHTa HanpasneHns KnneHTy Takoro yBegoMIeHus:.

5.3.3. bes npegsaputensHoro ysegomrieHus KnneHta nsmeHnts Pasmep nummta KpeamtoBaHus
(yMeHbWNTb, aHHYNMPOBaTh), ecnn B oTHoweHnn KnveHTta BBeaeHa npouenypa 6aHKpoTCTBa.
5.3.4. bes npeaBapuTenebHoro yesegomneHna KnveHTta aHHynuMpoBaTb WM uM3aMeHuTb Pasmep
nuMuTa KpeouToBaHUA OO0 pas3Mmepa (pakTUYeckon 3afofmKeHHOCTUM no KpeguTHoMy [Orosopy,
yBeaommB KnueHta no akty nsmeHeHus nuMmmuta KpegutoBaHus, B criydyae HapyLlweHns KnueHtom
ycnosui KpegutHoro gorosopa n/mnu Hanmuna obCcTtosaTenbcTB, CBMAETENBCTBYIOWNX O TOM, YTO
3a40MmKeHHOCTb No KpeguTHoMy Aorosopy He 6yaeT Bo3BpaLleHa B CPOK, B TOM uncne ecnv Knuext
ABNAETCH UHOCTPAHHBLIM FPaXXAaHMHOM W1 NMLOM 6e3 rpakgaHCcTBa, CBeAEeHNSA O KOTOPbIX BKIOYEHbI
B peecTp KOHTPONUpyeMbIX nnu, NpegyCMOTPEHHbIN 3aKOHO4ATENLCTBOM O NPABOBOM MOMOXEHUN
WMHOCTpaHHbIX rpaxaaH B Poccuinckon ®epepauun, n/vnm npy Hanuumm y Knventa no niobomy un3s
Jencteyowinx KpeauTHbIX LOroBOPOB, 3aKNOYEHHbIX ¢ BaHKoM, HenpepbiBHOW NPOCPOYEHHOW
3agoimkeHHocTM cpokom cBbiwe 30 (TpmauaTun) kaneHaapHblX AHEW, a Takke yMeHbwnTb Pasmep
nMMUTa KPeamToBaHMs OO OcCTaTKa HEeUCnOonb30BAHHOIO NMMUTA KPegUMTOBaHUS Mpu Hanudmm
HeonnadYeHHOW NPOCPOYEHHON 3a40SPKEHHOCTU MO MHbIM KpeaunTHeiM  goroBopam B BaHke. To
dakTy ymeHblUueHns Paamepa numnta kpegutoBaHms KnmeHTy HanpaBnaeTcs yBeaoMreHme B Buae
TekcToBOro coobLeHusl, cogepxallee nHdopmaunio 0 NpuYMHax ymeHbllieHnss Pasmepa numura
KpeauToBaHuS.

39 B cnyyae npoBeaeHust NNaHoBbIX TEXHONOrMYeckux paGoT Ha cTopoHe BaHka, Bpemst 06paboTky NnaTexei MoxeT BblTb COKpaLLEHO.
O npoBefeHUM NNaHOoBbIX TEXHOMOrMYeckx paboT BaHk yBegomnsieT KnveHTos no KaHanam AncTaHUMOHHOTO 06CnyXuBaHus.
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5.3.5. lpuocTaHoBUTbL UK NpeKpaTUTb AanbHenwee npegocTasneHne Kpeguta, a Takke nobbix
WHbIX KpeauTOoB, BblAaHHbIX KnneHTy B BaHke NONHOCTBIO MK YacTU4YHO, 1 noTpeboBaTth OT KnueHTa
A0CPOYHOro Bo3BpaTta cyMmbl Bcex KpeamToB (MOMHOCTLIO MK B YacTU), HAYMCIEHHbIX MPOLIEHTOB,
a Tarke MHbIX nnatexen, npuuamntarowmuxca baHvky no KpeguTHomy [OroBopy, nNpwu HapyLleHuu
KnueHTtom cpokoB Bo3Bpata Kpeauta w/vnn ynnaTbl NPOUEHTOB 3a nonb3oBaHve Kpeautom,
YCTaHOBIEHHbIX WHomBmnayansHbiMm yCnoBusiMmu NPOOOITKUTENBHOCTLIO (oBwen
NpPoaomKNTENBHOCTLIO) Bonee dYem 60 (LLlecTbaecart) kaneHgapHbIX OHENW B TE€YEHUE MOCNEQHUX
180 (Cta BocbMuaecaTn) kaneHgapHbIX gHEN.

5.3.6. bes npegsaputensHoro ysegomrneHus KnneHta nsmeHnts Pasmep nummta KpeamtoBaHus
(yMEHbLWNTb, aHHYyNMPOBaTb), €CNW BbISIBNEHbl Cry4yan HapyLleHus1 YCNOBWUMA MCMNONb30BaHUA
KpeauTHbIX CPeAcTB, ykasaHHble B n.5.2.10.

5.3.7. B cnydae npuHatua BaHkom pelieHns O HanpaeneHun TpeboBaHWs O MNpeKpalleHum
JanbHenwero npepoctasneHna Kpeguta no KpeantHomMy AOroBopy M O JOCPOYHOM MoralleHun
obsa3atenbctB No KpeguTHomy goroBopy (MOMAHOCTBIO MM YacTuU4HO), KnuneHTy HanpasnseTcs
COOTBETCTBYIOLLEE yBeJOMIIeHUe ¢ TpeboBaHMeM JOCPOYHOro Bo3BpaTa Kpeanta v nHbix nnartexen
no KpeautHomy gorosopy (c ykaszaHuem npuyunH) B Tedernve 30 (TpuauaTtb) KanenaapHbIX gHen ¢
MOMEHTa HanpaBneHns KnueHTy Takoro yBegoMMNeHns.

5.3.8. N3meHaTe Tapudbl, B T.4. BBOAUTb Tapu@bl 3a OkasaHne HOBbIX AOMOSIHUTENbHbLIX YCnyr
UM OKa3aHme HOBbIX Onepaunii UM HOBbIX KOMUCCUOHHbIX BO3HArpaXaeHun 1 T.M. v UCKINYaThb
pag oOkasblBaeMblX YCNyr, onepaumi, KOMUCCUOHHbIX BO3HArpakgaeHui u T.Nn. ¢ yBeAOMIIEHUEM
KnneHTa nytem pasmMeLLeHnsi COOTBETCTBYHOLWEN MHopMaumn B NogpasgeneHmax baHka n/vinmn Ha
Cante He nosgHee 4yem 3a 15 ([NaTHaguaThb) kKaneHAapHbIX OHEW OO0 AaTbl BBEAEHUA HOBbLIX
Tapudgos.

5.3.9. Tpebosatb oT KnneHTa B TeueHne cpoka gencremsa KpegmutHoro goroeopa npeaocTaBneHus
MHOpMaUMM 1  COOTBETCTBYIOLLIMX MOATBEPXKOAOWMNX [OKYMEHTOB 00 WCMOMHEHUMU UM
ob6s3aTrenscTB No KpegutHoMy O0roBopy, Npy 3TOM Kak B CPOKM, YKasdaHHble B COOTBETCTBYHOLLNX
nyHkTax KpeguTHoro gorosopa, Tak U B NtoGON MOMEHT Ha OCHOBaHWWM NMUCbMEHHOro TpeboBaHns
BaHka.

5.3.10.B cny4ae HapyweHua KnveHtom ycrnosumn KpeguTHOro gorosopa B OTHOLLEHMU CPOKOB
BO3BpaTta CyMM OCHOBHOro gonra u (Mnv) ynnatbl NPOLEHTOB MNPOAOIHKUTENbHOCTbIO (06Luen
NpoaomKNTENBHOCTLIO) Bonee Yem 60 (LLecTbaecaTt) kaneHgapHbIX OHENW B TE€YEHUE MOCNEQHUX
180 (Cta BocbmuaecaTn) kaneHgapHblx gHen baHk BnpaBe noTpeboBaTb AOCPOYHOrO Bo3Bparta
ocTaBwencs cymmbl Kpeguta BMeCTe C NPUUUTAOWMMUCS NPoUeHTaMuM U (Mnn) pacTopKEHUS
KpeautHoro porosopa, yBegomuB o6 3atom KnmeHTa cnocobom, yctaHoBneHHbiM KpeauTHbiM
[OroBOpOM, M YCTAHOBMB pa3yMHbIA CPOK BO3BpaTa ocTaBllencs cyMmmbl KpeguTa, KOTOpbIA He
MOXeT 6biTb MeHee Yem 30 (TpuguaTtb) KaneHgapHbIX AHENn ¢ MOMeEHTa HanpasneHus baHkom
yBEeAOMIEHNUS.

5.3.11. B cnyyae HapyweHusa KnveHtom ycrnosun KpeguTHOro gorosopa, 3akroYeHHOro Ha CpokK
MeHee Yem 60 (LLecTbaecaT) kaneHaapHbIX gHEW, NO CPOKY BO3BpaTa CyMM OCHOBHOro Jornra u
(vnn) ynnaTtbl NPOLEHTOB MNPOAOIPKUTENBHOCTLIO (OOLen npoaomKUTENbHOCTLIO) Gonee 4vem
10 (ecaTtb) kaneHoapHbIX AHen BbaHk Bnpase noTpeboBaTb AOCPOYHOrO BO3BpaTa OCTaBLUEWNCH
cymmbl Kpeauta BMecTe ¢ NpUYMTaoLWMMNCS NPOLEeHTaMN Ui pacTOPXKEeHNA A0roBopa, yBe4oM1B
06 atom KnneHta cnocobom, yCTaHOBEHHLIM JOMOBOPOM, N YCTAHOBMB pPa3yMHbIN CPOK BO3BpaTa
ocTaBLlencs cymmbl Kpeguta, KOTopbin He MoXeT ObiTb MeHee Yem 10 (JecaTtb) kaneHgapHbIX gHEN
C MOMeHTa HanpasneHus baHkom yBegomnenus. B cnyyae noraweHnsa 3aeMLumkom NnpocpoYeHHON
3a0JPKEHHOCTU B CPOK, yKasaHHbI B TpebosaHuuM, baHk BnpaBe HanpaBuTb OT3biB TpeboBaHMs O
MOSIHOM [OCPOYHOM norawleHmn obaszaTenbcTB No KpeauTHOMY OOroBopy M OCTaBUTb YCNOBUSA
KpeautHoro gorosopa npexHUMMu.

5.3.12.MpuoctaHoBUTL WM MNpPEKpaTUTb  OaribHenuwee UCnoriHeHMe 00s13aTenbCcTB MO
npegocrtaeneHnto Kpegura B cnyyae, ecnv Ha OeHexHble cpedcTBa Ha CueTe HanoXeH apecT unm
onepaumm no CyeTy NPUOCTaHOBIEHbI.

5.3.13.YcTynaTtb, nepegaBaTb TPETbUM NULAM, B TOM YMCHE HE MMetoLeMy 6aHKOBCKON NULIEH3NM,
N pacnopsikaTbCs MHbIM 06pa3om ceonmm npasamu no KpeantHomy gorosopy, ecinv KnueHtom npum
nognucaHMmM MHAMBMAYanbHbIX YCNOBWUA [OroBopa He Obifo BbIpaXXeHO Hecornacue C Takow
yctynkon. [ns uenen Takon ycTynkum baHk BnpasBe nepegaBaTb MOOMY akTU4ecKoMmy wnu
noTeHunanbHOMY LieccMoHapuio nobyto nHgopmaumio o KnveHte u ero 3agormKeHHOCTU Ha
YCNOBUAX KOHUAEHUNANBHOIO NCMNONb30BaHMS.

5.3.14.Tpn nognucaHum yBegomneHunin ob yctynke npas TpeboBaHus no KpeantHomy JOroBopy u
WHbIX MH(OPMALMOHHBIX MUCEM M yBEAOMIEHWW, HanpaenseMbix baHkom 3aemMuuky B pamkax
KpeouTHOro goroesopa, 3a UCKMYEHMEM BREKYLLMX U3MeHeHue ycrnoeuin KpeamtHoro goroesopa
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/NN CBSI3aHHbIX C €ro HapyLlleHneM, UCnonb3oBaTb PakCMUIIbHOE BOCMpou3BeAeHne nNoanmcu
ynonHoMoyeHHoro nuua baHka (aHanor cobcTBeHHOPYYHOW Moanucu), a Takke obpas oTTucka
nedyatn baHka, ¢ NOMOLLLID CPeacTB MeXaHUYEecKoro UM WMHOro KonuvpoBaHus. HanpasneHwe
KnueHTy OOKYMEHTOB, MOAMUCAHHLIX BblleyKka3aHHbIM aHarnoroM cobCTBEHHOPYYHOW MNOAMUCU
ynonHOMoYeHHoro nuua baHka, ¢ ncnonososaHmem VHTepHeT-6aHka/ MoBMNbHOro NpUnoXxeHns
nogTeBepXxaoaeT, 4TO AOKYMEHT wucxoaut oT baHka, agpecoBaH KnveHTy n noateepxgaet
NpYHaANEeXHOCTb COOTBETCTBYIOLLEN NOANNUCK YNONTHOMOYEHHOMY nuuy baHka.

5.3.15.3akpbiTb  nNuMUT  KpeguToBaHua no  KpegutHomy  pgoroBopy  (oTkasaTb B
npegoctaesneHnn Kpeguta), yBegomuB KnueHTa Mo dakTy ero 3akpbitug, B Chnyyae
Heucrnonb3oBaHna KnneHTOM nuMmuTa KpeguToBaHus B TedeHwe nocnegHux 180 (Cta
BOCbMWAECHATMN) KaneH4apHbIX AHEN.

5.4. BbaHK obsA3syeTcH:

5.4.1. OkasblBaTb KOHCYNbTaLMW MO BONpPOCcaM KpeanToBaHus B baHke.

5.4.2. Obecneuntb KnmeHTy goctyn K mHopmaumm o pasmepe Tekywen 3agoimKeHHOCTUM no
KpeauTHomy poroBopy, gatax u pasmepax, NpomsBedeHHbIX 3a npeawecTsyowmni PacyeTHbIN
nepuwoa nnatexen u npegcroswero nnatexa KnveHta no KpeautHomy [OroBopy, AOCTYMHbLIN
ocTaTok Pasmepa numuta kpeantoBaHus no KaHanam gMCTaHUMOHHOro obcnyXnBaHusa-MIHTepHeT-
BaHk.

5.4.3. He nosgHee yem yepes 7 (CeMb) KaneHgapHbIX AHEN ¢ AaTbl BO3HUKHOBEHUS MPOCPOYEHHOM
3agosmkeHHocTn no Kpeguty Hanpasutb B agpec KnueHnTa (B T.4. no KaHanam AUCTaHLMOHHOIO
obcnyXuBaHus) yBeAOMSIEHME O HanMyum MPOCPOYEHHON 3aformkeHHocTn no KpegutHomy
Aorosopy

5.4.4. MpepocTtaenate KnveHTy WHOouBuAyanbHble YCroBus Mo 3akmnoveHHoMy KpeguTHomy
A0roBopy Ha GyMaxkHOM HocuTene, a Takke nHdopmauunio o0 gate, Mecte 1 cnocobe nognucaHuns
(3aknoveHmns) KpegmTHoro goroeopa no NnMcbMeHHOMY 3anpocy KnveHTa B pasyMHbIA CPOK.

6. OTBETCTBEHHOCTb CTOPOH

6.1. 3a HeBbINOSHEHWE WNM HeHagnexailee BbinofHeHNne CTopoHamMu B3SITbIX Ha cebs
o6s3atensctB no KpeautHOMy [OroBOpy OHM HECyT OTBETCTBEHHOCTb B COOTBETCTBMM C
OEeNCTBYOLWLMM 3aKoHodaTenscTBoM PO.

6.2. B cnyyae HecBoeBpeMeHHOro ucnonHeHus KrimeHTom o643aTenbCTB MO MOralleHuro
OcHoBHOro gosnra w/wvnu ynnarte npoueHToB 3a nosb3oBaHne Kpegutom, baHk BnpaBe B3bicKaTb C
KnveHTa neHu, paccymTaHHble MCXoOsa M3 rogoBOM MPOLEHTHOW CTaBKW, YKasaHHOM ONs MeHu 3a
HenoralleHHY B CPOK 3a40/mKeHHOCTb No KpeanTty, oT CyMMbl MPOCPOYEHHON 3a40JDKEHHOCTH, 3a
KaXabl OeHb NPOCPOYKM MnaTtexa, HaunmHaa co [HS, crnefylollero 3a cooTBeTCTByowWen [aTton
nnaTtexa, yctaHoBneHHon KpeamTHbiM [OroBopoMm. Pasmep neHu 3a HenoraweHHyl B CPOK
3ago/mkeHHocTe no Kpeauty w/vnm npoueHTam, HauyucreHHbiM 3a nonb3oBaHuve Kpegutom
ykasbiBaeTcs B IHOMBMAyanbHbIX YCNOBUSX.

7. CNMNCAHUE BAHKOM OEHEXXHbIX CPEACTB CO CHETA(OB) KITMEHTA, OTKPbITbIX
B BAHKE

7.1. CnucaHve BaHKOM [eHeXHbIX CPeAcTB B MoraweHne cyMmm 3agormkeHHocTn KnveHTa
npousBoauTca Ha ocHoBaHuu KpegutHoro poroBopa co Cuyeta, 6e3 [ONONHUTENBHOrO
COrnacoBaHnsa 1 npenBapuTenibHOro yBeJOMMEHUs MocneaHero, npu ycroBuu npeaocTaBrieHns
KnueHtom BaHky npaBa Ha cnncaHue OeHeXHbIX CpeacTs.

7.2. CnucaHve BbaHKOM [eHexXHbIX cpedcTB B norawleHne cymMm 3agormkeHHocTu KnueHta no
KpeautHomy JoroBopy NponsBoguTCs B CRneaylowmnx criyyasx:

7.2.1. CnncaHve Npou3BOAUTCS MpPU NOCTYNNEHUM OEHEXHbIX cpeacTB Ha CyeT He3aBMCUMO OT
[aTbl nnaTtexa.

7.2.2. Tlpn obpasoBaHMM NPOCPOYEHHOW 3a40MKEeHHOCTU No Kpeanty n/vnu npoueHTam.

7.2.3. [Jo HacTynneHus cpoka ynnaTbl NpoueHToB 3a nosib3oBaHve Kpeaoutom no KpeautHomy
A0roBopy.

8. KOH®UOEHUUAIIBHOCTb

8.1. Kaxpgaa u3 CrtopoH npu wucnonHeHun KpeauTHoro porosopa o06s53yeTcsd COXpaHATb
KOHPUAEHUNANbHOCTb MOMYyYEHHOW OT OPYron CTOPOHbI (OPMHAHCOBOMW, KOMMEPYECKOW U OpYyrown
MHopMaumMM 1 NpUHUMaTb BCE BO3MOXHble Mepbl K TOMY, 4YTOObl NpegoXpaHUTb MOSTyYeHHYHo
MHdOpMaLMO OT pasrnaweHus.

8.2. [lepepmaya uHpopmaumm TpeTbMM nNuuam, onybnukoBaHne unun pasrnaweHve nHpopmauum
OCYLLEeCTBSAETCA TOMbKO MO B3auMHOMY cornacuio CTOPOH, 3a UCKITIOYEHMEM CrieayoLLmMX CryYaes:
8.2.1. [onpegnonaraemoro packpbITUsi ee CTOPOHOM MHAOpMaLUS ke aBnaeTcs obLL e 0CTynHON
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He B pesynbTaTe HapyleHus Kakon-nmbo m3 CTOpoH 00s513aTenbCTB MO COXPaAHEHUIO Takow
WHopMaLmK B TalHe;

8.2.2. WHopmMaums NOANEXUT PacKpbITUIO B CUIy AEWCTBYHOLLEro 3aKkoHoAaTenbcTea (Npy 3TOM
AonycKaeTcsl packpbiTve MHpopMaLmm TOMbKO NvuaM, ykasdaHHbIM B 3aKOHE U TONbKO B YKa3aHHbIX
B 3aKOHe cny4vasix u uensx);

8.2.3. WH(opmauuns packpbiBaeTCa NpodeccuoHanbHbIM COBETHUKaM (lopuctam, ayautopam),
KoTopble 006513aHbl B CMiy CBOEN NPOdeccumn coxpaHaTb MHGOpMaLno, NepeaaHHyo CTOpoOHaMuM No
KpeanTHoMmy goroBopy, B TaHe;

8.2.4. wHopmaums pasrnalliaeTcs no npegBapuTesibHOMY NMMCbMEHHOMY cornawleHnio CTOPOH.
9. NMPOYUE YCIOBUA

9.1. Jliobble u3aMeHeHust U OonofnHeHna Kk  KpeguTHOMy [OOroBopy, BO3HMKalOWMe B Xo4e
ucrnonHeHns KpegutHoro Jorosopa, 32 MCKMYeHMEM Wu3MeHeHna PasmepoB numuta
KpeaouToBaHWa U NpoAneHnsa cpoka aenctemsa KpegutHoro Aorosopa B cnyvasax, ecriv MHom nopsigok
NpoAaneHnst ycTaHoBsreH VHanBMAyanbHbIMU YCIOBUSIMM, a Takke pasmepa MOfHOM CTOMMOCTU
Kpeouta (3a UCKNOYEHMEM CryvyaeB M3MEHEHWUA NoSfiHonm ctoumocTn Kpeauta no OCHOBaHMAM,
Tpebytowmum B cooTBeTcTBUM € KpeguTHbiM  goroBopom  odopmrieHns  CTopoHamm
JOononHuTenNbHOro cornawernns kK KpeautHomy pforoBopy), ohopMAsaOTCA LOMOMAHUTENbHLIMU
cornaweHnsmu Kk KpeantHoMy JOroBopy, KOTopble SABASKOTCA HEOTbeMNeMOn YacTblo KpeantHoro
Jorosopa.

9.2. YBegomneHus (M3BeLLeHUs, MMcbMa U1 npoyne AokymeHTbl) CTOPOH Apyr opyry cumMtarTca
HanpaBneHHbIMW Hagnexawmm obpasom, ecriv oHM 0POpPMIIEHbI B MMCbMEHHOM BUAe, NOANUCaHbI
KnueHTom/ynonHoMouyeHHbIM npeactaButenem baHka v oTnpaBneHbl 3akasHbIM  MOYTOBbLIM
oTnpaeneHnem, nnbo goctaBneHbl KnneHtom/kypbepom baHka no agpecam CTOPOH, yKa3aHHbIM B
KpeautHom gorosope nnm no nocriegHeMy U3BeCTHOMY agpecy pernctpaumm KnveHnTa, ykazaHHOMY
B [OKYMEHTe, YAOCTOBEpSLWEM JIMYHOCTb, WAW NO agpecy, ykasaHHOMY B 3asiBfeHun o6
namMeHeHMn paHHbiX KnneHta, BpyyeHbl nog pacnucky  KnueHTy  /ynoriHOMOYEHHOMY
npeactasutento baHka, nMbo HanpaeneHbl No KaHanam gucTtaHLMoHHOro obenyxmanust /baHky no
dakcy unu nNo 3NEKTPOHHOW no4yTe, NMBO OTNpaBrieHbl MHbIM CNOCOGOM, MNO3BOMSAOLLUM
noaTBepauTb OTNPaBKky YyBEAOMIIEHMS.

MonyyeHne KnveHTOM  yBedoMmeHusl, HanpasneHHoro baHkom no  KaHanam

anctaHumoHHoro obcenyxueanna (UHTepHeT-6aHk/MoOMnbHOE MPUIOXEHUE), N O3HAKOMITEHME C
HAM noaTBepXxpaeTcsa npocTtaBneHvemM KrnneHToM OTMeTKW, npedycMoTpeHHonm baHkom, B
cooTBeTCTByOWEeM pa3gene KaHana AucCTaHUMOHHOrO ob6cnyxuBaHus. AyTeHTUUKAUWOHHbIE
AaHHble, ucnonb3yemble KnneHToMm, Ang yAoCTOBEpPEHWsI MpaBa COBEpLUEHUS onepauni n caenok
B KaHnanax AucTaHUMOHHOro o6CnyXvMBaHWsi B COBOKYMHOCTM C BbllleyKa3aHHOM OTMETKOM
SABMAIOTCA aHanorom cobcTBeHHopyyYHon noanucn KnuenTta. OTCyTCTBME TakoW OTMETKM He
npendaTcTByeT NPU3HAHUIO YBEAOMIEHUSI HAnNpaBfeHHbIM B COOTBETCTBMM C HACTOSALLMM MYHKTOM.
®akT HanpaBneHus 1 NonyyYeHnsa yseaomneHuns no KaHanam AuCTaHUMOHHOrO obcnyxunBaHus, a
TaKKe 03HAKOMIEHNS C HUM, OUKCMPYETCA B MHPOPMALMOHHbIX cuctemax baHka.
9.3. B cnyyae BO3HUKHOBEHMS MaTepuanbHOWM BbIroAbl, MONydYeHHOW KNMeHTOM OT 9KOHOMUK Ha
npoueHTax 3a nonb3oBaHue KpeguTom, OHa MOANEXWT HanoroobnoXxeHwto B nopsake,
YCTaHOBIIEHHOM OENCTBYOLMM 3aKkoHoAaTenscTBoM P®. O6A3aHHOCTb MO MCYMCMEHMIO Hanora Ha
aoxoabl KnueHTta ¢ cyMm MatepuarnbHOW BbIrogbl U UH(OPMUPOBAHUIO HANOroBOro opraHa o ero
pa3mMepe BO3noxeHa Ha baHK no mecTy cBoero yyeta. B crnyvyae HEBO3MOXHOCTU yAep)KaHus
BbaHkom Hanora Ha goxogbl OM3MYECKMX UL C CyMM MaTepuanbHon Bbirogbl KnueHT obdasaH
CaMOCTOSTENBHO COrNacHO AEMCTBYIOLLEMY HANTOrOBOMY 3akoHogaTenbcTBy P® nogaTb Hanorosyro
JeKknapauuio B HamnoroBbll OpraH W ynnatuTb Hamor Ha [oxo4bl (huMsMyeckmx nuy, ¢ Cymm
MaTepuanbHon Bbirodbl. KnueHT BnpaBe ob6paTtntbca B baHk C NUCbMEHHbIM 3asdBreHMemM O
npeaocTaBneHnn emy crnpaBkM 00 ykasaHHbIX OX04aX M pa3Mepe WCYUCIIEHHOro Hamora Ha
A0X04bl PU3NYECKNX UL, C CYMM MatepuarnbHOK BbIroAbl Mo doopme, yTBepXaeHHoW dbeaepanbHbiM
OpraHoM WUCMOMHUTENbHOM BiaCcTh, YNOSTHOMOYEHHbIM MO KOHTPOSO 1 Hag3opy B ob6nactu Hanoros
n cbopoB.

10. CPOK OEMCTBUA KPEOUTHOIO OOrOBOPA

10.1. KpeguTHbln goroBop AewcTByeT OO MonHoro BoseBpaTa KnueHTom KpeguTta, a Takke
nonyyeHust BaHkoM BCex NPUYNTaIOLLNXCS eMy NPOLEHTOB, NEHWN U UHbIX NAATEXen, onpeaeneHHbIX
KpeauTHbIM JOroBOpOM.

11. NMOPAOOK PACTOPXEHUA KPEOUTHOIO NOITOBOPA
KpeauTHbIi JoroBop MoxeT 6bITb pacTOPrHyT no cornatueHnio CTOpoH Npu ycrosun norawleHus KnueHtom
BCEWN nmeroLLercs 3afomKkeHHocTu nepe baHkom no KpegmMtHomy orosopy.
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OBLUME YCIOoBUA NPEAOCTABJIEHUA NMAO «BAHK « CAHKT-NMETEPBYPIM
OU3NYECKUM JTMLUAM NOTPEBUTEJIbCKUX KPEOUTOB

1. TEPMWHbI 1 ONPEOENEHUA

Fpadmk nnaTexen — JOKYMEHT, SIBNAOLMIACSA HEOTbEMIEMOW YacTbio KpeamtHoro goroesopa u
cogepxawun mHopMaumio o cymmax u gatax cnucaHua BExemecsaudHbix nnatexen co Cuyeta
KnueHta B c4yeT noraweHus obsisatensctB no KpeautHomy poroBopy. Pasmep ExxemecsudHbix
nnartexen ykasaH B [padumke nnaTexen, KOTOpblIM cocTaBnseTca baHkomM M noanucbiBaeTcs
KnneHtom n baHkowm.

Hata nnaTtexa — yctaHoBfneHHble KpeanTHbIM 40OroBOPOM AaThbl yinaThl EXXeMeCayHbIX nnaTexen.
ExxemecsauHbIN nnaTex — nobor no ovepeaHocTM nnatex KnneHTta no norawweHnto 3agomKeHHOCTH
3a COOTBETCTBYHOLWMNIN PacyeTHbIN nepuog.

3agomKeHHOCTb — COBOKYMHas Tekylas 3agomkeHHocTb KnveHTa nepen baHkom no KpegutHomy
aorosopy, Bkrovawwas cymmy OCHOBHOro [Orira, HeynnadeHHble MpoueHTbl 3a MNofb3oBaHue
Kpeoutom n neHwn/HeycTorku, npuumtatrowmecss baHky B cooTBeTcTBUM C ycrnoBusimn KpeguTHOro
[0roBopa, a Takke nHble nnatexu no KpegutHomMy 4orosopy.

3asiBneHne Ha npepocTaBneHue KpeauTta/3asBneHue — [OOKYMEHT ycTaHoBneHHon BbaHkom
dopmbl, Ha NpegocTaeneHne Kpeguta, cogepkawun B T.4. cornacue Knuenta Ha o6paboTtky baHkom
ero nepcoHarbHbIX AaHHbIX, @ Takke nHdopmauunio o KnneHTte n ero goxoae, Heobxoammyto BaHky
ONA NPUHATUA pelleHns o Bbligade Kpeauta, n nepenaHHbii B baHk nnyHo nnbo no noyte, nmubo ¢
NCNONb30BaHMEM MHbIX KaHanoB cBA3M (B T.4. KaHanoB AUCTaHUMOHHOIo obCcnyXnBaHus).
MHpuBmnayanbHble ycnoBusi - MHAMBUAOYarNbHO COrfacoBaHHble W nognucaHHble baHkom un
KnueHTom ycnosus npegoctaesneHna Kpeguta, asndiomecs HeoTbemneMon Yyactblo KpeantHoro
aorosopa.

MHdopMaLMOHHbIN NUCT — JOKYMEHT, pa3dpaboTaHHbin BaHkom, coaepxawmnin nHpopmaumo o6
yCrnoBuAX NpefocTaBneHuns, UCNonb3oBaHMs U Bo3BpaTa KpeauTta, B T.4. CPOKM pacCMOTPEHUS
3agaBneHns Ha npegocTtaerneHue kpeguta. MHopMaunoHHbI NNCT pasmellaeTca baHkom B mecTax
okasanusa ycnyrm (MogpasgeneHns 6aHka n KaHanbl AnCTaHUMOHHOro obCnyXmuBaHus), a Takke Ha
Canrte.

KnueHT - cbmanyeckoe nuuo, obpatmelieeca B baHk ¢ HamepeHneM Nony4nTb, Nonyyarllee unm
nony4ymnsliee Kpeaut.

KpeanTHbIn goroBop — A0roBop, 3aKnYeHHbIN B pamkax [JoroBopa KOMMSEKCHOro 6aHKOBCKOro
obcnyxuBanusa, mexay baHkom u KnvueHTom, npy COBMECTHOM YMNOMWHAHMKM B OanbHEWLIeM
nmeHyemble — CTOpOHbI, cornacHo KotopoMy baHk obssyetca npegoctaBute Kpeaut KnuneHTy B
pasmepe 1 Ha ycrnoBusX, NpeayCMOTPEHHbIX AaHHbIM A0roBOpoM, a KnneHT 06a3yeTca BO3BpaTUTb
NOSTYYEHHYIO OEHEXHYI0 CYMMY U YyNraTUTb NPOLEHTbI Ha Hee. HeoTbemnemMon Yyactbto KpeguTHoro
gorosopa aBnaATca NHameuayanbHble ycnosus n Hactoswme O6uwune ycrnoBus npeaocTaBneHus
MAO «BbaHk «CaHkT-lMeTepbypr» ¢usmdeckum nuuam noTpebutenbckux KpeauToB (danee -
«Ycnosusa»).

KpeauTtHble KaHuKynbl - ycriyra baHka, B cOOTBETCTBMM C KOTOpoW KnueHTy npepocTtaBnseTcs
OoTCpouka B ynnate ExxemecsayHbix nnaTtexen no KpeantHomy Jorosopy.

OcHOBHOW Aonr — HenoralleHHas YacTtb npegocTtasneHHoro baHkom KnuneHty Kpeaura.

Mepuoa oxnaxaeHUs — yCTaHOBMEHHbLIN B COOTBETCTBUM C Y. 9.3. cT. 7 PegepanbHOro 3akoHa ot
21.12.2013 N 353-®3 «O notpebutenbckom KpeguTe (3anme)» BpPEMEHHOW WHTepBarn,
ncuucndemblin ¢ MoMeHTa noanucaHna WHameBuayarnbHbIX ycrnoBun KpeauTHoro gorosopa [0
MOMEHTa (aKTUYEeCKOro npenocTaBreHns KpeauTHblx cpeactB KnveHTy nns BO3MOXHOCTU
NpUHATUSA KnneHTom pelueHnst 06 oTkase OT MonyvyeHus KpeauTHbIX cpeacTs. Nepuog oxnaxaeHus
He NpUMeHsieTCd B cny4yasx, nepedncrneHHblx B Y. 9.5. ¢1.7 ®enepanbHoro 3akoHa ot 21.12.2013
N 353-93 «O notpeburensckom kpeguTe (3anme)y.

PacuyeTHbIn nepuopg — BpeMEHHOW nepuod, 3a KOTopblii BaHK ocCywecTBNsieT HauyucrneHue
NpoLEeHTOB 3a Nonb3oBaHne Kpeantom.

CtpaxoBasi komnaHma (CTpaxoBLUMK) — HOpPUOMYECKOE NULO, CO34aHHOE B COOTBETCTBMM C
3aKoHo4aTenbCTBOM Poccuickon degepauun ans OCYLLECTBIEHMS CTpaxoBaHus,
nepecTpaxoBaHus, B3aMMHOIO CTpaxoBaHMs W MOMy4vMBLUEE JULEH3NI0 Ha OCYLLEeCTBIEHNE
CTpaxoBaHWsi COOTBETCTBYIOLLErO BMAa B YCTAHOBNEHHOM 3aKOHOM MOpPSAKe.

CueTt — Tekywmn cyet KnueHta B Bantote Kpeguta, Ha koTopbin baHk 3auncnsaet cymmy Kpeauta u
C KOTOPOro OcCyLlecTBNAeTca noraweHne 3agoimkeHHocTU. CYeT OTKpbIBAaeTCH B COOTBETCTBUM C
OoTAeNbHbIM 4OrOBOPOM, 3aKNOYEHHbIM Mexay baHkom n KnueHtom.

2. OBLWUME NONOXEHUA

2.1. Hacroswwme Ycnoeus SABNAKOTCA HOPMaTMBHbIM AOKYyMeHTOM baHka, paspaboTaHbl B
COOTBETCTBMM C AENCTBYIOLLMM 3aKoHoAaTenbcTBoM Poccuickon denepauuun B pamkax Npasun un
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onpegensT obwmn nopsiaok npegoctasneHna bankom Knventy Kpeguta.

Ons 3akntodveHnsa KpeauTHoro poroBopa KnueHT nocne o3HakoMIieHuss ¢ YCnoBuaMM
npepocrtaenseT B baHk 3asBneHne n AoKyMeHTbl, Heob6xoaumble AN NpoBeaeHUs naeHTuduKaumm
KnueHTa B cooTBeTCTBUM C TpeboBaHMaMM baHka n 3akoHogaTenbctBa Poccuinckon ®egepaunn, a
TaKKke WHble [OOKYMEHTbl B COOTBETCTBUM C TpeboBaHuMsMn bBaHka, W3NOXEHHbIMKM B
WHdopmalnoHHOM nnucTe.

KpeauTHbld goroeop, 3aknovaembln B [NogpasgeneHnn baHka, cuMtaeTcs 3akniOYeHHbIM C
MOMEHTa ero nognncaHus CtopoHamu.

HonyckaeTtcsa 3akntodeHve KpeagutHoro poroBopa no KaHanam  gMCTaHUMOHHOMO
obcnyxuBaHmsa (B TOM YnCre 3akniodeHne U3MEHEHUA N OONOMHEHUIN K HEMY) B COOTBETCTBUM C
HacToAWUMM Ycnosusamm n PykoBoACTBOM NOSb30BaTENS.

2.2. Tpwn 3aknoyveHnn KpegutHoro goroBopa no KaHanam AMCTaHUMOHHOIO o6CnyXunBaHUA
MEeCTOM 3akntoveHus gorosopa siensetca: r. CankT-MNeTtepbypr, ManooxTuHckun np., 4.64, nut. A.
2.3. Ecnun nocne 3akntodeHns KpegutHoro poroBopa OyaeT ycTaHOBMNEHO, 4To KnuneHT B
3agaBneHnn, npegocTaBneHHbIX B baHk gokymeHTax u/vnn B oTBeTax Ha 3anpocbkl baHka coobmn
3aBeJoOMO fOXHble cBedeHusi, To baHk BnpaBe B OAHOCTOPOHHEM MOpsiAKe OTkasaTbCsa OT
npepoctaeneHns Knuenty Kpeguta B cooTBeTcTBUM ¢ KpeanTHbIM JOrOBOPOM, a B Clnyyae, ecnm
KpeouT yxe BblgaH, npekpaTuTb ganbHenwee npegocrasneHne Knuenty Kpeanta n notpebosaTtb
oT KnueHTa MOMHOrO [OOCPOYHOrO norawleHnss umelolmuxca nepen baHkom ob6si3aTenbcTs
C MPUMEHEHNEM CaHKUMA, MPeayCMOTPEHHbIX AENCTBYIOLWMM 3akoHoAaTenbCTBOM Poccuinckon
depepauun n KpeantHeiM 4OroBOPOM.
3. NOoPAOOK NPEAOCTABIIEHUA KPEOUTA
3.1. BbaHk npepoctaBnsetr Knuenty Kpeaut B nopsake M Ha yCroBusiX, OnNpedeneHHbiX B
KpeoutHoM goroBope, a KnneHT 06a3yeTca Bo3Bpatutb Kpeant 1 ynnatutb NpoLEHThI Ha HEro.
3.2. Kpeaut npegocTtaBnsieTcsa B Npeaeniax CyMmbl, ykasaHHOW B IHOMBMAYyanbHbIX YCNOBUSX.
3.3.  Kpegut npepoctaBnseTcsa Ha CPoK, yKazaHHbIN B MIHONBMAYaANbHbIX YCIOBUSX.
3.4. Tlopsigok Bbligaym Kpeguta — eQUHOBPEMEHHO, NYyTEM NEPEUYNCTIEHNSA AEHEXHbIX CPEACTB Ha
CueT KnueHTa, HO He paHee nctedeHus lNeproga oxnaxageHunsa. 3adncrieHHble B COOTBETCTBUN C
ycrnosuamn KpeauTtHoro gorosopa Ha CueT geHexHble cpencrBa, B cnyyae ecnv KpeauTHbIM
[0roBOpoM NpeaycMOTPEHO UCMOMb30BaHNE KpeAUTHbIX CPeaCTB Ha onnaTy CTPaxoBOW NpeMun no
OOroBOpy CTpaxoBaHUS, B AE€Hb UX 3a4UCIIEHNs] NMEPEYMCNAIOTCA MO pacnopsikeHuto KnueHTta Ha
pacyeTHbIn cdeT CTpaxoBoOW KOMMAHUM B ONaTy CTPaxoBOW NpeMun Mo A4OroBopy.
3.5.  Kpeaut cuutaetcsa npegoctaBneHHbIM baHKOM C MOMeHTa 3audncrieHMss baHkom CcymMmbl
Kpeowuta Ha Cuet KnineHTa.
4, MOrALLEHMWE KPEOUTA U NPOLIEHTOB 3A NOJIb3OBAHUE KPEOUTOM
4.1. ToraweHne Kpegmta v ynnata nNpouUeHTOB 3a Monb3oBaHue Kpeoutom npoussBoguTcs
KnueHTomMm Ha ocHoBaHuu KpeauTHOro JoroBopa B CyMMax W B CPOKW, onpefeneHHbIX B
NHaovBuayarnbHbIX YCIOBUSIX.
4.2. ToraweHne KpeguTa u ynnarta npoLEHTOB 3a nosnib3oBaHne Kpegutom npon3sBoguTcs B TON
BanTe, B KOTopon Obin npepoctaBneH KpeauT, 3a cyeT OEHEXHbIX CPEeACTB, HaXOOsLWMXCS Ha
Cuere.
4.3. [lnaTtex B noraweHne 3agormkeHHOCTM No KpeauTy w/unu npoueHTam, Ha4YnCrieHHbIM 3a
nonb3oBaHue Kpegutom, cunTtaeTcs ynnadeHHbIM KnneHTom CBOEBPEMEHHO B Cryvae pasmMeLleHuns
COOTBETCTBYIOLLEN CYMMbI AeHEXHbIX cpeacTB Ha CueTe KnneHTta B [JaTy nnatexa He nosgHee 23-
00%° (N0 MOCKOBCKOMY BpeMeHW), Mpu YCroBuM npenoctaeneHns KnveHToM npaBa Ha crnvcaHue
OeHeXHbIX cpeacTts co CyeTa B nopsiake MHKacCO.
4.4. Ynnata KnueHtom BaHKy npoueHTOB 3a Nonb3oBaHne KpeanTom oCcyLLecTBAsSeTCH 3a BECb
CpOK ero akTU4eCcKoro Ncrnosib3oBaHus.
4.5. HauncneHne npoueHTOB 3a nonb3oBaHMe Kpeantom HauMHaeTcs € KaneHOapHOro OHs,
cnefywouwlero 3a gHem Bbigadun Kpeguta, M 3akaHYMBaeTCHd KaneHZapHbIM OHEM MoralleHus
3apomxkeHHocTn no Kpeauty, B noniHoM obbeme.
4.6. HaudncneHue NpoLEHTOB NPOMN3BOANTCS UCXOOS N3 PAKTUYECKOTO KONMYECTBA KarneHaapHbIX
OHen B rogy (365/366). HauncneHne npoueHTOB Npou3BOAUTCS Ha CcymMy 3afOfmKEeHHOCTM Mo
Kpeauty, Ha Ha4yano gHs.
4.7. PacuyeTHbin nepuog ANs  HAYMCNEHUA NPOLEHTOB 3a Nonb3oBaHue Kpeantom
yCTaHaBnMBaeTCsa cnegyowmm obpasom:
— [lepBbIn PacyeTHbI nepuog ycTaHaBnMBaeTCA C AaTthl, crnefylowen 3a gaTon Bblaauu
Kpeouta, no gaty nepsoro ExemecsayHoro nnatexa;

40 B cnyyae npoBeaeHust NNaHoBbIX TEXHOMOrMYeckux paboT Ha cTopoHe BaHka, Bpemsi 06paboTky NnaTexein MoxeT BbiTb COKpaLLEHO.
O npoBefeHUM NNaHOoBbIX TEXHOMOrMYeckx paboT BaHk yBegomnsieT KnveHTos no KaHanam AncTaHUMOHHOTO 06CnyXuBaHus.
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— Bropou 1 nocnepytouime PacyeTHble nepuodsl - ¢ Aathbl, cnegylowen 3a JHEM OKOHYaHNS
npeablgywero PacyeTHoro nepvoga no gaty creaywouwlero ExxemecsuHoro nnatexa (obe gatol
BKITHOYUTENBHO);

— [TNocnegHun PacyeTHbIV Nepuog - ¢ AaTthl, crieayroLwen 3a AHEM OKOHYaHUs npeanocrneaHero
PacyeTHOro nepmoga no gaTy OKOHYaHWSA CpoKa, Ha KOTOpbIM npegocTtasrieH KpeauT cornacHo
ycrnosuam KpeguTHoro goroeopa.

B cnyyae, ecnu gata okoH4YaHuss PacuyeTHOro nepvoga npuxoauTcs Ha BbIXOAHOW M Hepabouni
npasgHUYHbBIA OeHb, YKa3aHHasa gaTa NepeHocuTcs Ha bGnuwkanwun cnegyowmi 3a HuUM Pabouunn
O€EHb.

4.8. B cny4vae ecnu [lata nnartexa B ['pachmke nnatexen npuxoantca Ha BbIXOAHOW (Hepabounii
npasgHUYHbIA) OeHb, He OnpedeneHHbli (He YCTaHOBMEHHbIN) Ha gaTty 3akmodeHus KpeguTHoro
[0roBopa u He ydTEéHHbIN B ["padmke nnatexen:

4.8.1. ExemecsauHbIi nnatex ynnaymsaeTtcs KnueHtom B nepBbii Pabounn geHb, cnegyowmn 3a
YyKa3aHHbIM BbIXOAHbIM (HepabouMM npasgHuWYHbIM) OHEM. YkasaHHasa B [padmke nnatexen B
cocTtaBe cooTBeTCcTBylLWero BExemecayHoro nnatexa cymMma B noraweHue npoLEeHTOB,
Ha4nUCreHHbIX 3a Nonb3oBaHne Kpeautom, U3MEHEHUIO HE NOOEXNT.

4.8.2. Cymma npoueHTOB, AoHayucneHHaa KnuneHTy co gHs, cnegytwouwero 3a [aton nnaTexa,
yKkasaHHoM B ['padhmke nnaTexen n NpuxoasaLLencs Ha BbIXOgHOW (Hepabounii NpasgHUYHbIN) AEHb,
He yJyTeHHbIn B [padmke nnartexen, No nepeBbin Pabounii OeHb, crneayrowun 3a yKasaHHbIM
BbIXOAHbIM (HepaboymMM npasgHUYHbIM) AHEM, B KOTOPbIN KNMEHTOM OCyLLEeCTBASIETCA AaHHbIN
nnaTex, BKMNIOYUTENbHO, BKMNOYAETCA B COCTaB CyMMbl nocrnegHero ExemecayHoro nnatexa no
KpeautHomy porosopy, nognexauiero ynnate KnmeHTOM B OKOHYaTemnbHbIA CPOK MOralleHus
o6s3arenscTB No KpegMTHOMY 4OroBopy.

4.8.3. VNHdopmaums o dhakTudeckon cymme nocnegHero ExxemecsyHoro nnatexa no KpeantHomy
AOroBopy, C y4eTOM CyMM MpPOLEHTOB 3a nonb3oBaHve KpeauTom, HauYUCrEeHHbIX B MNepuopg
KpeguToBaHuna KnueHTa no npuymHe nepeHoca gartbl(gart) nnatexa(-en), npuxoaswemnca(-uxcs) Ha
BbIXOOAHOW (HepabouMn nNpasgHUYHbIA OeHb), He YYTEeHHbIN(-bIX) B [paduke nnatexen, n He
ynnadeHHbix KnueHtom posogutca banHkom go KnmeHta yBegomneHmem (B T.4. no KaHanam
ANCTaHLMOHHOIO 06CNYXNMBaHUSA) C NPUNOXKEHNEM K HEMY pacLLUMdPOBKN NPOLEHTOB, HAYUCNEHHbIX
B nepuop kpeamtoBaHus KnueHTa no ykasaHHbIM BbIle OCHOBAHWMAM, B CPOK He no3sgHee 3 (Tpex)
OHen 0o gaTtbl ynnatbl nocnegHero ExxemecsayHoro nnatexa.

4.9. TlonHaa cTtoumocTe Kpeguta, npegoctaBndgemoro KrnmMeHTy paccyuTbiBaeTcs B
cooTtBeTCcTBMU ¢ PeaepanbHbiM 3akoHOM OT 21.12.2013 Ne 353-d3 «O notpebuTtenbckom KpeamTte
(3anme)». MHdopmmupoBaHme KnmeHTa o NOMHOM CTOMMOCTU KpeamuTa ocyllectendetcs baHkom go
nognucaxHus MinausmnayaneHbiX ycrosun. MNMognucaHue HanBmnayanbHbIX YCNoBWUiA NOATBEPXAaeT
dakT 03HaKoMMeHUsa KnneHTta ¢ paamepoM NoSIHOM CTOMMOCTU KpeguTa.

M3meHeHne nonHon ctoumoctn Kpegnta ohopmnseTcs nytem HanpaeneHus ysegomneHms baHkom
KnueHnty (B T.4. no KaHanam guctaHunoHHOro obcnyxmnsaHus), cogepxawero B cebe B T.4. HOBbIN
pasmep nonHon ctoumoctn Kpeaurta (3a MCKIOYEHMEM CryvyaeB U3MEHEHMUS MOSTHON CTOMMOCTU
Kpeouta no ocHoBaHuaAM, Tpebylolumm B COOTBETCTBUM C ycnoBusMu KpeguTHoro gorosopa
odopmneHuna CTopoHamm JONOSTHUTENBHOMO cornaiwleHus K KpegutHomy JoroBopy).

4.10. Cpoku n cymmbl noraweHna Kpeguta n ynnatbl NPOLEHTOB 3a nonb3oBaHue KpeguTtom
onpegeneHbl ["padukomM nnatexemn, Npm 3TOM:

4.10.1.MepBbIi ExXemecayHbin nnatex no KpeauTHOMy O0roBopy BKMtovaeT B ceba TONbKO
NPOLEHTbLI 3a Nonb3oBaHne KpeanTom, HauncreHHble 3a nepBbli PacyeTHbI nepuos;

4.10.2. ExxemecsauHbI nnatex no KpeantHomMy AOroBopy BKIOYaeT B cebsa nnatex B noraweHue
yactm OCHOBHOrO Jofnra W MpoueHTOB 3a nofb3oBaHue Kpeautom, HauMCreHHbIX 3a
COOTBETCTBYIOWMIN PacyeTHbIN nepuos;

4.10.3.MNocneagHun ExxemecsyHbin nnatex no KpegutHoMy JoOroBopy, BKtovaeT B cebsi nnaTtex no
BO3BpaTy Bcew ocTaBLlencs 3agormkeHHocTr no Kpeauty, B TOM YMcre NpoLEHTOB 3a NOSfib30BaHUe
Kpeoutom, HaunMcneHHbIX CO OHS, CrieayroLero 3a AHEM NOCreaHero HauncrneHnst NPoLEHTOoB, Mo
AeHb OKOH4YaTenbHoro Bo3Bparta KnveHTom Bcen 3apormkeHHocTn no KpeauTty BKNHOYMTENBHO.
Pa3svep nocnegHero ExxemecsiyHoOro nnatexa no KpeautHoMy A0OroBopy MOXeT ObiTb U3MEHeH
(yBenuyeH) Ha cymmy NpoUEHTOB 3a nornb3oBaHue KpeguTom, HayMcrneHHbIX B TedeHne Cpoka
KpeauTa, n HeynnadeHHblx KnneHTom Ha gaty nocnegHero ExxemecavHoro nnarexa.

4.11. KnueHT ynnayvMBaeT HauucrieHHble baHkoM npoueHTbl 3a nonb3oBaHue KpeguTtom
€XeMeCs4HO B COOTBETCTBMM C ["pachmkom nnatexen.

4.12. Tlpwn otcytctBum y KnveHTa npocpodek B MCNOMHeHUn obs3aTtensctB no KpeautHomy
AOroBopy, M3 CymMMmbl ExemecsiyHOro nnartexa noraweHuio B NEepBYyD oyepenb noanexar
obsizatenbcTBa KnveHTa no npoueHTam 3a nonb3oBaHve Kpeoutom, HayucreHHbIM  3a
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COOTBETCTBYIOLWMI PacyeTHbIN Nepnog, AeHEeXHble CpeacTBa B OCTaBLLENCS CYMME HanpaBnatTcs
B noraweHune 4Yactn OCHOBHOro gorra.

Mpn Hanuuum y KnueHta npocpoyek B McnonHeHun obsizatenscTtB no KpeguTHomy O0rosopy,
pa3amep BExemecauHoro nnatexa, yBenuuMBaeTCd Ha CyMMY MeHen, HayucneHHolx BaHkom B
COOTBETCTBMU C MHAmBMAYyanbHbIMK ycrnoBusMmn. B aTom cnydae noraweHne 3agosmKeHHOCTU
OCYLLIeCTBISIETCA B Nopsaake, npeaycMoTpeHHOM n. 4.18. HacToALWmMX YCnoBuia.

4.13. W3meHeHue pacumka nnaTexenm B COOTBETCTBUM C 3asBrieHneM KnueHTta, B T.4. CPOKOB U
cyMm norawenus Kpeguta n ynnaTbl NpoLEHTOB 3a Nofib3oBaHne KpeanTom, ykasaHHbIX B ['pacuke
nnaTexemn, OCyLlecTBsieTca NyTeM HanpasneHus baHkoM KnueHTy yBeooMNeHus, coaepXallero
n3MeHeHHbIn Mpadmk nnaTexen B cneayowmnx cnyyaax:

4.13.1.B 3aBucMMoCTU OT AaTtbl dakTnyeckon Bbigadn Knuenty Kpeauta w/vnm gatel ynnatbl
ExxemecayHoro nnatexa no KpegutHomy JoroBopy, ¢ coxpaHeHneM obLero cpoka KpeanToBaHus,
ycTaHoBMneHHoro MInamsmnayansHbIMWU YCNOBUSIMN;

4.13.2.B cny4ae ocywecTtBrneHmsa KnveHTom B nopsigke, onpegenéHHom B MHamBmAayanbHbIX
YCrNoOBUAX, YaCTUYHOIo JOCPOYHOro noraweHns yactu Kpegura;

4.13.3.B cny4ae npepocTtaBneHuss KnveHTy OTCpPOYKM B coBeplleHun ynnaTbl ExxemecsudHoro
nnatexa no KpeantHomy gorosopy no norawweHuio OCHOBHOro Aonra wu/vnu ynnate npoueHToB,
Ha4vnCrieHHbIX 3a nons3oBaHue Kpegmutom no 3asierieHuio KnneHTta, HanpaeneHHoMy B agpec baHka
Ha pacCcMOTpeHue;

4.13.4.B cny4yae m3MeHeHusa nopsgka noraweHus Kpeguta (ecnv npegycMOTPEHO YCNOBUAMMU
nporpamMmbl KpeaAUTOBaHWSA);

4.13.5. B cny4ae nsmeHeHna no cornalleHmnio CTOPoH pa3mMepa NpoLEeHTHOM CTaBKKM 3a Nosfib30BaHNe
Kpeautowm;

4.13.6. o cornacoBaHuio mexagy baHkom n KrnmeHTom.

4.14. OdbopmneHune nameHeHus 'paduka nnatexen no KpegutHomy goroBopy NpovM3BoaUTCS:
4.14.1. 'ameHeHne [padmka norawleHnss no OCHOBaHWAM, yKa3aHHbiM B nn. 4.13.1. - 4.13.4.
HacToALWMX Ycnosuin, ohopmnsieTcsl B COOTBETCTBUM C M. 7. IHAMBMAYanbHbIX YCNOBUIA,

4.14.2. ameHeHne [paduka noraweHns no OCHOBaHMAM, ykadaHHbiM B nn. 4.13.5. n 4.13.6.
HacToAwmnx Ycnosui, odopmMmnseTca nyteM 3aknodeHuss CTopoHamMy  OOMNOSTHUTENbHOMO
cornaweHus k KpeantHomy goroeopy.

4.15. B cnyvyae Heynnatbl KnveHTOM npuumtalowmxcs baHKy nnatexen no noraweHuto
OcHoBHOro gomnra w/unu ynnaTte NpoOLEHTOB, HAYMCMEHHbIX 3a nonb3oBaHne Kpeautom, B [aty
nnaTtexa, ykasaHHble CyMMbl CHUTAOTCHA NPOCPOYEHHOM 3a0/MKEHHOCTBLIO CO AHS, CrieayoLlero 3a
JaTton nnartexa.

4.16. B cnyyae nonHoro gocpoyHoro norawenus KnueHtom Kpeauta KnuneHT 06s3aH B AeHb
JocpoyHoro norawenus Kpeguta ynnatnte baHky npoueHTbl 3a nonb3oBaHve KpeauTtom 3a BeCb
CpOK (hbakTU4ecKkoro nomnb3oBaHua Kpeoutom, paccyuTaHHble B Mopsigke W Ha  yCnoBusx,
onpegeneHHblx B MHAOMBUAYyanNbHbIX YCMOBUAX, WU MHble MnaTtexu, npudmntawwmecs baHky no
KpegutHOMy [OroBopy.

4.17. B cnyvae HapyweHusa KnneHTtom ceomx obasatenscTts no KpegutHoMy JOroBopy BCe BHOBb
noctynatowme ot KnneHTa B noraweHve 3agomkeHHoCT baHky nnatexu HanpasnaTcsa B nopsake
cneayoLlen odepeaHoCTU:

4.17.1.Ha noraweHne MpoLEeHTOB 3a nonb3oBaHne Kpeoutom, He WCNOSHEHHbLIX B CPOK,
npegycMoTpeHHbIn KpeamTHbIM 4OroBOPOM;

4.17.2. Ha noraweHne OcHoBHoro gomnra no Kpeguty, He UCMOMHEHHOrO B CPOK, NMPeayCMOTPEHHbIN
KpeauTHbIM JOroBOpPOM;

4.17.3. Ha noralleHune NpoLeHTOB 3a Nonb3oBaHne Kpegmutom, Npu HacTynneHnn Cpoka ux nnaTexa;
4.17.4. Ha noraweHne OcHoBHOro gonra no Kpeguty, npyu HaCcTynfeHMn cpoka Ux nnatexa,

4.17.5. Ha norawleHne Ha4YncneHHblX NeHen (WTpados);

4.17.6. Ha noralleHne UHbIX NnaTexen, NpeaycMOTPEHHbIX JENCTBYOLLMM 3aKkoHOoA4aTenbcTeom PO
unu npuuutarowmxca banky nnatexen no KpeautHoMy [OroBopy, B TOM 4uCre nnaTtexen Ha
norawexne cyaebHbix n3gepxek baHka Ha nonyyeHne ncnonHeHmsa no KpegmMtHomy 4Orosopy.
4.18. baHK 3ayMcnseT nocTynawwune B noraweHne 3ad0iMKEHHOCTUM [LEHEXHble cpeactsa B
nopsigke odepeHoOCTH, yCTaHOBIEHHOM M. 4.17. YCnoBun, Takke B TEX Cy4dasax, Korga B NiaTexHbIX
OOKyMeHTax ykasaH MHOW NOpSaoK ouepesHOCTH.

5. ycnoBus n norPAAOK NPEAOCTABIIEHUA KITMEHTY KPEOAUTHbBIX KAHUKY I

5.1. KnwneHT Bnpase obpaTtutbca B baHk 3a npegocrasneHnem emy KpeauTHbIX KaHUKYIT.

5.2.  [ata Havana KpeaunTHbIX KaHWUKYN OOIMKHA coBnagaTth ¢ JaTon nnaTtexa.

5.3.  KpeautHble kaHukynbl npepocTtaBnsetca KnneHTy Tonbko B crnyyae OOHOBPEMEHHOro
cobnogeHns cnegyowmx TpeboBaHUn:
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— KnueHT onnatun He MeHee 6 (LLecTn) ExxemecayHblx nnatexen no KpeantHomy 4orosopy v
He meHee 6 (LecTtn) ExxemecsiuHbIX nnaTexen nocrne okoH4YaHnsa KpeauTHbIX KaHWKyn (B crnydae,
€CIn OHU BbINy NPeaoCcTaBneHbl paHee);

— OrtcyTcTBYIOT crniydau HapyweHuss KnuneHTom cCpokoB ynnatbl ExemecsyHbix nnaTexen
cpokom bonee 5 (MsaTK) KanenHgapHbIX QHEW;

— o okoH4aHusi cpoka KpeguTtHoro gorosopa octanocb He meHee 3 (Tpex) ExxemecayHbix
nnaTexewn;

— Ha paty obpalueHns KnueHTta B baHk 3a nonyvyeHnem KpeauTHbIX KaHUKYN 3a40MMKEHHOCTb
no KpeantHomy goroBopy He Gbina pecTpykTypMpoBaHa B TedeHue nocrnegHux 12 ([OeeHaguaTn)
KaneHaapHbIX Mecsaues;

— Ha paty obpawenua KnueHta B baHk 3a nonyyeHvem KpeauTHbiX kaHukyn y KnueHta
OTCYTCTBYET npocpoyveHHas 3adormkeHHOCTb no KpeguTHOMY OOroBopy W/Mnv MHbIM OroBopam,
3aKroYeHHbIM ¢ baHkowm;

- KpeanTHble KaHuKynbl npegoctaenstoTea He Yawe 1 (OgHoro) pasa 3a 12 ([BeHaguaTb)
KaneHaapHbIX Mecsaues;

— [pwnunHa obpalleHuns 3a npegocTtasneHveM KpeauTHbIX KaHWKyn, coobweHHas KnmeHTtom,
He cBsi3aHa C yXyAlweHnem (prHaHCOBOro nonoxeHus KnueHrta (K Takum npuyvHam, B TOM Yuche,
OTHOCATCA: O0TNycK KnneHTa, komaHamposka KnueHTta, nHasi npyynHa, He cBs3aHHas C yxyALleHnem
dmHaHcoBoro nonoxeHust KnuenTta);

— [Jata Havyana KpeauTHbIX kKaHUKyn HacTtynaet He paHee 10 (gecaTtun) KaneHaapHbIX OHEN C
naTbl obpaleHnsa KnveHnTa.

5.4. KnueHT ykasblBaeT MNpuyMHYy HeobxoauMMocTu npepocTaBneHuns KpeauTHbIX KaHUKyn B
3asBrneHnmn, KOTopoe HanpaenaeTcs B baHk B T.4 no KaHanam gncTaHUMOHHOro ob6cnyxusaxus. Ans
NpuHATUA pelueHnst baHk, B cpok He Gonee 5 ([aTn) pabounx gHen ¢ gatbl nogayn 3asiBNeHus
KnuneHTtom, ocywecTtenset nposepky cobniogeHnsa tpebosaHuin anga npegoctaBneHns KpeamntHbIx
KaHWKyr, nNpegycMOTpeHHbIX M.5.2 HacTosAwmx Ycnosun. B criyyae npuHATUSE NONOXUTENBHOMO
pelwweHnsa baHk HanpaenseT B agpec KnueHta (B T.4. no KaHanam AnNCTaHUMOHHOIO 06CnyXuBaHus)
yBeAOMMeHNe, codepxaliee W3MeHeHHbIn [paduk nnatexen C  gatbl  akTU4ECKOro
npepoctasneHnsa KpeanTHbIX KaHUKyn. 3aknioveHne AonosTHUTENbHOro cornawlenns Kk KpeantHomy
A0roBopy B 3TOM cny4yae He Tpebyetca. [locne npepocrtasneHus baHkom yBegomneHns KnueHT He
BrnpaBe oTka3aTbCs 0T KpeanTHbIX KaHMKYIT.

5.5. KpeauTHble kaHWKynbl npegocTasnseTca KnveHTy Ha cnegyowmnx ycrnoBusx:

—  KpeguTHble KaHUKyIbl NPefoCTaBnATCA ANUTENBHOCTLIO, KOTOPas yKka3aHa B 3asiBNeHuu;

— B nepuoa KpeoutHbix kaHukyn KnveHT ocBoboxgaeTtca oT ynnatbl ExemecsaudHbix
nnaTtexeun, crnegywwmx 3a gaton nogadvm KnveHTom 3asiBNeHuWs, B KONUYEeCTBE, yKa3aHHOM B
3asaBneHumn, Ho He bonee 4 (YeTbipex) ExxemecayHbIx nnaTtexen;

— B cnyyae npepoctaeneHna KpeanTHbIX KaHWKYN CPOK KpPeAUTOBaHWS YBernvyMBaeTCcs Ha
KONMYeCTBO KaneHgapHblx AHern nepuoga KpeanTHbIX KaHMKYI.

5.6. 3a npepoctaBneHve baHkom KnuneHTy KpeauTHbIX kaHukyn KnveHT ynnadvBaet BaHky
KOMUCCUIO B COOTBETCTBUM C Tapudamu, JeNCTBYOWMMN Ha AaTy nogaym KnneHtom 3assrieHus.
Komuccns He B3umaeTcsa B crnyvyae npuHATUS BaHKOM OTpuuaTenbHOro pelleHust B pesyrbTaTe
paccMoTpeHus 3aseneHus KnvenTa.

5.7. Tpwn npepoctaBneHnn baHkom KnuneHTy KpeauTHbIX KaHMKyn B MOpSAKE M HA YCrOBUSIX,
NpeayCMOTPEHHBIM HaCTOALMM pa3genom YCrnoBun, ¢ AaTbl NPeAoCTaBeHNsa Kaxaoro nepuoaa
KpeauTHbIX KaHMKyN CPOK KpeauTOBaHWSA YCTaHaBNUBAETCS pPaBHbIM CPOKY KpeauToBaHus,
AeucTByoWEeMy A0 AaTtbl npefocTtaBneHns KpeauTHbIX KaHWKyIN, YBENMYEeHHOMY Ha KONM4ecTBO
KaneHgapHbiX AHer KpeguTHbix KaHukyn. [laTa OKOHYaHUSA Cpoka KpeguToBaHUS B crnydae
npegocTasneHns KnveHTy OAHOro Unm HeCKonbKnx nepnoaos KpeanTHbIX KaHWKYN B TeYeHne Cpoka
aencteua KpeguTHOro goroBopa onpegenserca ncxogs u3 yBenmyeHusa Cpoka KpeauToBaHWS Ha
KONMMYEeCTBO KaneHaapHbIX AHEW BCex npeaocTaBneHHbIX KpeauTHbIX kaHukyn. HauucneHHble 3a
nepvoa aenctema KpeauTHbIX KaHMKYI NPouUeHThl 3a nonb3oBaHnem KpeguTtom, nognexar ynnarte
B nepuoae, Ha KOTOpbI ObiN yBENNYEH CPOK KpeaUTOBaHWS, yBenuumeas pasmep ExemecsayHoro
nnarexa.

6. NMPABA N OBA3AHHOCTU CTOPOH
6.1. KnueHT nmeet npaBo:

6.1.1. TpeboeaTb npenocrtasneHns Kpeanta B 06bemax, Cpokax 1 Ha yCNoBUsiX, NPEAYCMOTPEHHbIX
KpeautHbiM goroBopoM. KnueHT BnpaBe oOTKas3aTbCsl OT nonydeHuss Kpeguta MOnHOCTbIO Unv
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4YacTUYHO, yBEAOMMB NMUCbMEHHO 06 3ToM BaHK A0 HacTynneHus cpoka ucrnorHeHus BbaHkom
o6s3aTenbCcTB NO Bblgadve Kpeauta, a Takke 40 MOMEHTa OKOHYaHuS Neproaa oxnaxaeHums.
6.1.2.[JocpoyHO npousBecTu norawleHve Kpeauta n ynnaty npoueHTOB B MNOSIHOM CyMMe UMnn
YaCTMYHO MpPU YCNOBUKN cOBNoAeHNs 04epenHOCTU, YCTAaHOBNEHHON B N.4.17. HAaCTOALLNX Y CIOBUNA.
YacTnyHoe JocpoYvHOoe noralleHne KpeamuTa ocyLecTBNAeTCsa He no3aHee criegyrowero paboyvero
OHSA 3a HeM MornyyveHus 3asBeHns 3aeMLimka, HesaBMcuMo OT [aTthbl nnaTexa.

6.1.3.B TeueHne 14 (YeTbipHaguaTn) KanengapHbiX gHen ¢ gaTbl nonyydeHus Kpeguta KnveHt
nmeeT NpaBo JOCPOYHO BEpPHYTb BCo cymmy KpeguTa 6e3 npeasaputenbHoro ysegomneHms baHka
C ynnaTomn NpoLeHTOB 3a (PpaKTUYECKUIN CPOK KpeauToBaHmS.

6.1.4.Monyyatb B ocpmcax baHka no 3anpocy oanH pa3 B Mecsy, 6ecnnaTtHo u noboe KonNn4ecTso
pa3 3a nnaty (ecnu npegycmoTpeHo Tapudamn baHka) cnegytowyo nHpopmaumio:

- pasMmep TekyLlen 3agoimkeHHoCcTH KnveHta nepen baHkom no KpeantHomMy [OroBopy;

- AaTbl U pa3Mepbl NPOM3BEAEHHbIX U NPeACcToALWMX nnaTexen no KpegMtHoMy 4OroBopy;

- WHble CBeJeHUs, yKka3aHHble B IHOMBUAYaANbHbIX YCNOBUSIX.

6.1.5.MpepoctaBnTtb BaHKy NpaBo NPOM3BOANTL CMIMCAHME OEHEXHbIX cpeacTB co CyeTa, a Takke
C NobbIX MHbIX cyeToB KnveHTa, OTKpbITbiX B BaHke, B noraweHne ero 3af4ofMKEHHOCTU Mo
KpeautHomy gorosopy B [laTy nnatexa, B noraweHve 3agormkeHHOCTM KnueHTa no npoueHTam,
HaYMCrNeHHbIM 3a nonb3oBaHne KpeamTtom, OO HACTYNMEeHUa cpoka UX nnatexa, onpeaeneHHoro
KpeanTHbIM OOroBOpOM, a Takke B cnyyae Heynnatbl KnMeHToM npuumtarowmxcs baHky nnatexen
no noraweHunio OCHOBHOMO Aonra U/wnm npoLeHToB, B AaTbI/CPOKKN, yCTaHOBMEHHbIE B KpeauTHOM
porosope. CrnivcaHvne geHeXHbIX CpeacTB ocyllecTBnaeTcs baHKkoM B pamkax OeiCTBYOWNX (opm
Ge3HanuyHbIX pacyeToB pacyeTHbIMUM [OKyMEHTaMmW, ycTaHoBneHHbiMM bBbaHkom Poccumn (B
YaCTHOCTU, MHKACCOBbIMU NOpPy4eHMsAMU, BAHKOBCKMMW opaepamu).

6.1.6.MNoTpeboBaTb oT BaHka npepoctaBneHns MHamBmayanbHbIX YCOBUM MO 3aKMOYEHHOMY
KpeautHomy gorosopy Ha BymakHOM HOcuTerne, a Takke nHdopmMaumio o aaTte, Mecte n cnocobe
nognucanus (3akntoveHus) KpegmutHoro gorosopa.

6.1.7. O6patuTbecsa B baHk ¢ 3asBneHnem o6 nameHeHun [laTtbl nnaTexa B noboe Bpems B Te4eHne
cpoka peuncteua KpegutHoro [orosopa. MameHeHne [aTbl nnatexa BO3MOXHO MpU YCNoBUM
OCYLLECTBIIEHNSA NnaTexa 3a TeKyLWnin PacyeTHbI nepuo B COOTBETCTBUN C paHee YyCTaHOBNEHHOM
[aTton nnatexa v nNpu OTCYTCTBUM HenoralleHHOW NpocpoyveHHon 3agormkeHHocTu. B cnydvae
NPUHATUSA BaHKOM NONOXUTENBHOMO peLleHnst n3MeHeHHbIN Mpadhuk nnatexen BCTynaeT B CUNY CO
cnepytouwero PacyeTHoro nepmoga, cregyowero 3a 4aton NocTynneHns 3asaBrneHns 06 nsmMeHeHun
Hatbl nnatexa. O npuHsaTom pewweHnn baHk yBegomndaeT KnuenTta no KaHanam gucTaHUMOHHOIO
obcnyxunBaHua (ysegomnenue). MameHeHune paduka nnatexen B CBA3N C uU3MeHeHuem [aTbl
nnaTtexa opopmnsaeTcs nytem HanpasreHus baHkom KnneHTty yseiomMreHus, cogepallero HoBbIn
"padhuk nnaTexen, Npn 3TOM 3aKknNYeHne JONONHNTENBHOrO cornatwleHns kK KpegutHomMmy orosopy
He TpebyeTca.

B cnyyae HanpasneHus baHkom yBegomneHus B agpec KnveHTta n Hecornacusa KnneHta ¢ HOBbIM
"padhmkom nnatexen n/mnn pasmepom nosHon ctommoctn Kpeanta KnneHt o6s3aH HanpaButb B
BaHk (B Tom uncrne no KaHanam guMCTaHUMOHHOIO ob6CnyXuBaHud) yseaoMsieHMe 0 Hecorfnacum ¢
npegoctaesneHHbiM  [padmkom nnatexen wwnu pacdeTom (onposepxeHue). B cnydae
HenpeacrtasneHnsa B baHk B TedeHne 3 (Tpex) KaneHaapHbIX OHEWN ¢ AaTbl HanpasneHuss baHkom
yBEe4OMIIEHNS COOTBETCTBYIOLLErO OMNPOBEPXEHWs, MNpeAcTaBrneHHoe baHkom yBegomnexHve
CUMTaeTCs NoMy4YeHHbIM 1 COrnacoBaHHbIM KnneHTom.

6.1.8. TpeboBaTb NpekpaLleHnsi HanpaeneHus coodLweHnn MHPOPMAaLIMOHHOIO XapakTepa, a Takke
KOMMEPYECKNX, PEKIaMHbIX U UHbIX Matepuanos, CoAepXKallMx NpeasioKeHns BOCMNOMb30BaTbCA
npogyktamm u ycnyramu. Mpy 3ToM OTKas OT corfnacus Ha nonyvyeHne MHAPOPMaLMOHHBIX
COOBLLIEHNIN HEe BeYeT OTKa3 B KpeaANTOBaHUMW.

6.2. KnueHT 06s3yeTcA:

6.2.1. BosBpaTtutb nony4eHHble B COOTBETCTBMM C KpeanTHbIM JOrOBOPOM AEHEXHbIE CpeacTBa B
NosIHOM obbeme 1 ynnaTtuTb BCE MPOLIEHTLI 3@ UX UCMONb30BaHME B COOTBETCTBMM C YCIOBUSMM
KpeouTtHoro gorosopa.

6.2.2. He nosgHee aHA dhakTudeckoro npepoctasneHus Kpeaouta no KpegoutHomy [Jorosopy
npepoctaBuTb baHky odopmreHHoe Cornacue/oTkas Ha nonyveHve KpeauTHoro otyeta KnveHta B
G1OpPO KPeaAUTHbIX UCTOPUIA, C KOTOPbIM(bIMWU) COTPYAHMYAET BaHk.

6.2.3. B TeuyeHune cpoka kpegutoBaHua no KpegutHomy JOroBopy NpeoctaBnatb no TpeboBaHuio
BaHka ntobble AOKYyMEHTbI, HeObXoauMbIE AN KOHTPOSA 3a BbINOMHEHMEM ycnoBuin KpeamTtHoro
[0roBopa, B TOM 4Yucne Ans oueHKU nnaTtexecnocobHocTn KnneHta n noaTBemKAEHNs LieneBoro
NCNONb30BaHNS KPEeOAWUTHbIX CpeacTs, B NobOOM MOMEHT A0 MOSHOro BbINOMIHEHUS BCEX
obs3atenbcTB nepen baHkom, n obecneuynmBaTb AOCTOBEPHOCTb CBEOEHUN, NpenoCcTaBnseMblX
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BaHky.

6.2.4. B TeueHwne 5 ([1atun) pabounx aHen yBeaoMuTb baHk:

6.2.4.1. 0 BO30yxaeHun B OTHOWweHWM KrnveHTa yromnoBHOro fena B COOTBETCTBUM C
AENCTBYIOLLMM YrOfnOBHO-NpoLeccyarnbHbIM 3aKOHOA4ATENbCTBOM,;

6.2.4.2. 0 BO30yXOeHun B oOTHOweHun KrnmneHTa B COOTBETCTBMM C AEWNCTBYHOLLUM

rpakgaHcKo-npoueccyanbHbiM 3aKOHO4ATENbCTBOM Aena 0coboro npov3BoACTBa O MPU3HAHWUK
rpaxgaHmHa OrpaHW4YeHHO OEeecrnocoOHbIM UMM HEAEeecnocoOHbIM, 06  yCTaHOBNEHWUU
HenpaBUNbHOCTEN 3anncen B KHUrax akToB rpaXgaHCKOro COCTOsiHUSA, O npeabsasneHun KnneHtom
unn Kk KnveHTy UCKOB B MOpsSiAKe rpaXaaHCKOro CyAonpoOM3BOACTBA, CMNOCOOHLIX MOBMUATHL Ha
ncnonHexHne KnneHtom obssarenscts no KpegmMTtHOMY 4OroBopy;

6.2.4.3. 0 npeabsBreHnmn k KnmeHTy ncka ob ynnarte geHexXHon CyMmbl nm o6 nctpebosaHmnm
UMmyLlecTBa, pasmep KOTOPOro CTaBWUT MOA4 COMHEHWe BbinoriHeHne KnueHTom o6s3aTenbcTs,
npegycMoTpeHHbIX KpeanTHbIM LOroBOPOM;

6.2.4.4. O HaCTYMJIEHMM WHbIX OOCTOATENbLCTB, KOTOpPbIE MOryT MoBfeYb 3a cobon
HeBbINoSTHEHNe KnueHTom ycnosun KpeguTHOro gorosopa, u 0 Mepax, npuHuMaemblx KnueHTtom
455 BbINOMNHEHNS Bcex ycnosuin KpegmutHoro goroeopa.

6.2.5. B TeueHue 5 (Matm) pabounx OHEW, C MPUNOXKEHWEM COOTBETCTBYIOLIMX [AOKYMEHTOB,
yBegomuTb baHk o crnegyrowem:

6.2.5.1. 0 CMeHe nacrnopTa rpaxgaHuHa P® KnueHra;

6.2.5.2. 00 n3MeHeHnn hamunmm, UMeHn, otyectBa KnuenTa;

6.2.5.3. 00 u3MeHeHUM agpeca peructpaumMm no MEeCTy XWUTenbCTBa W/wnn MecTa
dakTmnyeckoro npoxmsaHna KnneHTa, ykazaHHon B KpeguTHOM 4OroBope;

6.2.5.4. 0 CMeHe MecTa paboTkl KnneHTa;

6.2.5.5. 06 n3MeHeHnn cemenHoro noroxeHnsa KnneHra;

6.2.5.6. 00 namMeHeHnn gomatuHero, pabo4vero unm MmobuneHoro TenedoHoB, e-mail Knnenra,

ykasaHHbIX B KpeguTHom goroeope.

6.2.6. HesamegnutenbHo u3Bewatb baHk 0 nNoOOM M3MEHEHWM B 3aSBMEHUSX U 3aBEPEHUAX
KnueHTa, ykasaHHbIX 3asiBfieHnn.

6.2.7. Obecneuntb B [laTy nnatexa He nosgHee 23-00*' (no mockoBckoMy BpemeHu) Ha CyeTe
HanMune OeHeXHbIX CPeAcTB B pa3mepe, AOCTAaTOMHOM Ans MoraweHWsi COOTBETCTBYHOLLEro
ExxemecayHoro nnarexa no KpegutHomy Oorosopy.

6.2.8. He wucnonb3oBaTb KpeauTHblE CpeacTBa, MNosfydeHHble no KpeguTHOMY AOroBopy, Ha
cnegyowme Lenu:

6.2.8.1. Ha noraweHune MHbIX 06A3aTenbCTB KpeauTHoro xapakrepa KnveHTta nepen baHkom
n/vnn nepea gpyrumm 6aHkamm ecnv nHoe He ykasaHo B MHamBmuayanbHbiX ycroBusix KpeguTHoro
gorosopa);

6.2.8.2. Ha noraweHne o6sa3aTenbCcTB TPeTbMX nuu, B T.4. nepen bankom (npsmo wnn
KOCBEHHO) u/unu nepepn apyrummu 6aHkamm (ecnm nHoe He ykasaHo B VHAMBuAyanbHbIX YCIOBUSIX
KpeauTtHoro goroeopa);

6.2.8.3. Ha npeaocTaBneHne 3arMMOB TPETbMM NMLUAaM UM Ha noraweHne 3anMoB TPETbUX
nnu;
6.2.8.4. Ha duMHaHcMpoBaHMe npuobpeteHnss KnMeHToM unm TpeTbMMW INMUaMn LEHHbIX

6ymar N NHbIX CbI/IHaHCOBbIX aKTMUBOB C Uenblo NnonydeHna noxona B pesynbrtate Ux nocnep,yrou.l,elh
npoaaxu nocne yselmim4yeHna nx prHO‘-IHOIZ LieHbl;

6.2.8.5. Ha oMHaHcupoBaHue yvacTna KnneHta unu TpeTbux nuy B notepesx U asapTHbIX
urpax;

6.2.8.6. Ha (PUHaAHCMPOBaHUE TEPPOPUCTUHECKON U MHOW AeATernbHOCTU, NpoTUBOpeYvaLlen
TpeboBaHusM 3akoHogaTtenscTea PO;

6.2.8.7. Ha Lenu, CBA3aHHble C NpeanpMHUMaTENbCKON AEATENbHOCTbLIO.

6.2.9. [Jo nonHoro noraweHus baHKy 3agomKeHHOCTM MNUCbMEHHO YyBegoMnAaTb baHk o
NpeAoCTaBNEHNN OEHEXHbBIX CPEACTB IOPUANYECKMM NN U3NYECKUM NULaM B BUAE 3ariMa unu
bUHAHCOBOWM NMOMOLLM, NPY BLICTYNSIEHUN B PONIN NOPYYMTENS NO YbMM-NMO0 ob6A3aTenLcTBaMm.
6.2.10. 3aknounMTb OOrOBOP NUYHOrO CTpaxoBaHus B ygoBneTBopstowen TtpeboBaHusaMm baHka
CTPaxoBOW KOMMAHWKW, B COOTBETCTBUM C TpeboBaHMAMW, NPEeAbSsBRASEMbIMA K CTPaxoBaHUIO
KnueHTa. TpeboBaHMs K CTpaxoBaHWo pa3MelleHbl Ha caiiTe baHka*?,

6.2.11. 3aknounTb MHbIE AOrOBOpPLI B Cry4vasnx, NpeayCcMOTPeHHbIX MIHaAnBMAyanbHbIMAU YCOBUSMN
KpeguTtHoro goroeopa.

41 B cnyyae npoBeaeHust NNaHoBbIX TEXHONOrMYeckux paboT Ha cTopoHe BaHka, BpeMsi 06paBoTku nnaTtexein MoxeT BbiTb COKpaLLeHo.
O npoBefeHUM NNaHoBbIX TEXHOMOrMYecknx pabot bark ysegomnset KnveHTos no KaHanam AncTaHuMoHHOTO 06CyXuBaHus.

42 INsl KPEAWTHBIX JOrOBOPOB, MO KOTOPbLIM YCTaHOBIEHbI Pa3NUYHbIE BapUaHThl KpeAUTOBaHWS ¢ AnddepeHLmaLmeit NPpoLEHTHOMN
CTaBKOW B 3aBUCMMOCT OT NPUHSTUS KIUEHTOM PELLEHMSI O NMOMHOM CTPaXOBaHUW PUCKOB.



114

6.3. BaHK umeet npaBo:

6.3.1.OT1kasaTtbcs OT 06a3aHHOCTM BblaaTh KnnueHTty Kpeaut no KpegutHomy 4oroBopy npy Hann4mm
06CTOATENBCTB, OYEBMAHO CBUAETENBCTBYHOLIMX O TOM, YTO cymMa 3agormkeHHOCTU He BypeT
BO3BpaLleHa KrnmeHTom B ycTaHOBIEHHble KpeauTHBIM JOrOBOPOM CPOKMW.

6.3.2.B cnyvyae HapyweHus KnuneHTom ycnosuin KpeauTHOro OoroBopa B OTHOLUEHUM CPOKOB
BO3BpaTta CyMM OCHOBHOro gonra u (Mnv) ynnatbl NPOLEHTOB MNPOAOIHKUTENBbHOCTbIO (06Luen
NpPoaomKNTENBHOCTLIO) Bonee dYem 60 (LLlecTbaecart) kaneHgapHbIX OHENW B TE€YEHUE MOCNEQHUX
180 (Cta BocbmuaecaTn) kaneHgapHblx gHen baHk BnpaBe noTpeboBaTb AOCPOYHOrO Bo3Bparta
ocTaBLienca cymmbl Kpeguta Bmecte C NpUUMTAIOWMMWUCA NPOLEHTaMM U (UNK) pacTopXKeHUs
KpeautHoro poroeopa, yBegommB o6 3atom KnmeHTta cnocobom, yctaHoBneHHbiM KpeauTHbiM
[OroBOPOM, M YCTAHOBUB pa3yMHbIA CPOK BO3BpaTa OCTaBLlenca cyMMmbl KpeguTta, KOTOpbIn He
MoxeT ObiTb MeHee Yem 30 (TpuauaTb) KaneHgapHbIX OHEN C MOMEHTa HanpasrneHus baHkom
yBefgomneHus. B cnyyae HapyweHusa KnneHtom ycnosuii KpegmtHoOro 4orosopa, 3aknio4eHHOoro Ha
cpok meHee vem 60 (LLlecTbaecaT) kaneHaapHbIX HEN, NO CPOKY BO3BpaTa CyMM OCHOBHOIO Aosra
n (Mnn) ynnatbl NPOLEHTOB MPOOOIIKUTENBHOCTBIO (O6LLEN MPOLOIMKUTENBHOCTBLIO) Gornee 4vem
10 (OecaTtb) kaneHoapHbIX AHen baHk Bnpaee noTpeboBaTb AOCPOYHOrO BO3BpaTa OCTaBLUEWNCHA
cymmbl Kpeauta BMecTe ¢ NpUYMTaOLWLMMNCA NPOLEHTaMMN NN PaCTOPXKEHNSA AOroBopa, yBe4OMUB
06 aTom KnveHTa cnocobom, yctaHoBneHHbIM KpeanTHbIM AOrOBOPOM, U YCTaHOBMB Pa3yMHbIN CPOK
BO3BpaTa oOcCTaBwencss cymmbl KpeguTa, KOTOpbIi He MOXeT ObiTb MeHee 4vem 10 (Oecstb)
KaneHaapHbIX OHEeNn C MoMeHTa HanpaBneHust baHkom yBegomnenusa. B cnydae noraweHus
3aeMLWMKOM MPOCPOYEHHOW 3a40/MKEHHOCTM B CPOK, YKasaHHbIi B TpeboBaHuu, baHk Bnpase
HanpaBUTb OT3bIB TPeOOBaHMSA O MOSIHOM AOCPOYHOM noralleHun obasatenscTes No KpeantHomy
AO0roBOpYy M OCTaBUTb ycroBust KpeamMTHoro gorosopa npexxHumu.

6.3.3.llpnoctaHoBUTL UNKU NpeKkpaTUTb AanbHenLWwyo Bbligady Kpeanta nonHOCTbIO UM YaCTUYHO,
n notpebosatb OT KnueHta AOCpOYHOro Bo3BpaTta cymmbl Kpeauta (MOMHOCTBIO MMM B 4acTtu),
HaYMCMNEHHbIX MPOLEHTOB, a Takke WHbIX Nnatexen, npuuutarowmxca banky no KpegutHomy
AoroBopy, npu HapyweHun KnveHTom cpokoB Bo3BpaTa KpeguTta w/unu ynnaTbl NpOLEHTOB 3a
nonb3oBaHve KpeauMtoMm, ycTaHOBMEHHbIX VIHAMBUAYanbHbIMW YCAOBUAMU NPOAOIIKUTENBHOCTBIO
(obwen npopomkMTenbHOCTLIO) Gonee yem 60 (LLecTbaecAT) kaneHOapHbiX OHEW B Te4yeHue
nocnegHux 180 (Cta BocbMmnaecATH) KaneHgapHbIX HEN.

B cnyyae npuHATMA BaHKOM pelleHust 0 npuocTaHoBreHun Bblgadn Kpeguta, KnveHTty
HanpaBnseTca yBeJOMSIEHNe C yKazaHueM AaTtbl U NPUYUH NPUOCTaHOBNEHUS Bblgadn KpeguTta.
Mpy BbINONHEHUN KNMEHTOM YCMOBWUN, yKasaHHbIX B yBeOOMIEHUW, MPUOCTAHOBMEHHOE paHee
KpeauToBaHne KnveHTa moxeT OblTb BO30O6HOBNEHO BaHKOM MO NUCbMEHHOMY XoOaTancTBy
KnueHTa.

B cnyyae npuHATMS BaHKOM pelweHns O HarnpasneHun TpeboBaHMs O mnpekpaleHun
AanbHenwewn sbigavv Kpeanta no KpeantHoMy OroBopy 1 0 AOCPOYHOM noratleHnn obasatenscrs
no KpegutHoMy gorosopy (MOMHOCTLIO UMK YacTUYHO), KnueHTy HanpaBnseTca COOTBETCTBYOLLEe
yBefoMrneHve ¢ TpebosBaHnem A4oCpoyHOro Bosspata Kpeavrta un uHbix nnatexen no KpegutHomy
porosopy (¢ ykasaHuem npuynH) B TedeHnue 30 (Tpuauatn) kaneHOapHbIX OHEW C MOMEHTa
HanpasreHuns KnueHTy Takoro ysegoMneHus.
6.3.4.TpeboBaTtb oT KnneHta B TeueHue cpoka genctens KpeantHoro goroeopa npenocTaBrieHuns
MHPOpMaUMM U  COOTBETCTBYIOLLIMX MOATBEPXKOAOWNX [OOKYMEHTOB 006 WCMOMHEHUU UM
obsasatenbcTB No KpegutHoMmy O0roBopy, Npy 3TOM Kak B CPOKM, YKas3aHHble B COOTBETCTBYHOLLNX
nyHkTax KpegutHoro forosopa, Tak 1 B 060N MOMEHT Ha OCHOBaHWW NUCbMEHHOro TpeboBaHus
BaHka.

6.3.5. YctynaTtb, nepegasaTb TPETbUM NULAM, B TOM YMCHE HE UMetoLeMy BaHKOBCKOW NULIEH3NMN,
1 pacnopsxaTtbcs MHbIM 06pa3om cBonMK NpaBamu nNo KpeautHomy Aorosopy, ecnv KnveHtom npu
NOANUCaHUM WHAMBMAYanNbHbIX YCIOBUMA [OroBopa He Obifo BbIpaXeHO Hecornacve C Takou
yctynkon. [na uenen Takonm yctynku BbaHk BrnpaBe nepepgasatTb M0OOMYy akTUYECKOMY WIu
noTeHumansHOMy LeccuoHapuio nwobyo uHdopmaumio o KnueHte n ero 3a40rmMKEHHOCTU Ha
yCNoBUSAX KOH(PUOEHLUMANBHOIO UCNOMNb30BaHNS.

6.3.6. lNpn nognucaHum yBegomneHunn ob yctynke npas TpeboBaHus no KpeantHoMy 4OroBopy u
WHbIX MHOPMAaLMOHHbBIX NMUCEM U yBeAOMIMEHU, HanpasnseMblx baHkom 3aemuumky B pamkax
KpeauTHOro gorosopa, 3a UCKMYEHMEM BreKyLlmMX u3mMeHeHne ycnosui KpeguTtHoro gorosopa
/NN CBSI3aHHbIX C €ro HapyLlleHneM, Ucnonb3oBaTb PakCMMUNbHOE BOCMpPOU3BeAeHe noanucu
yrnornHoMoyeHHoro nuua baHka (aHanor cobcTBeHHOpYYHOW MoAnucu), a Takke obpas oTTucka
neyatn baHka, C MOMOLLbIO CPEACTB MEXaHW4YeCcKOro WM MHOro KonmupoBaHus. HanpaeneHve
KnueHTy AOOKYMEHTOB, MOAMWCAHHbLIX BbllLEeyKasdaHHbIM aHanorom CoB6CTBEHHOPYYHOW MNoAnucK
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yrnornHoMoYeHHoro nuua baHka, ¢ ncnonososaHmem WHTepHeT-6aHka/ MoBMNbHOro NpunoxeHus
noaTeBepXxaoaeT, 4TO AOKYMEHT wucxoaut oT baHka, agpecoBaH KnveHTy u noatBepxaaet
NpUHaaeXHOCTb COOTBETCTBYIOLLEN NognNUcK YynonHoOMoYeHHoMY nuuy baHka.

6.4. BaHk obsa3yeTcsa:

6.4.1.0Oka3blBaTb KOHCYNbTaLMM MO BONPOCaM KpeauToBaHus B baHke.

6.4.2.06ecneunTtb GecnpensTCTBEHHbIN  AOCTYN K WHopMaumm O pasmepe TeKkylen
3apgomkeHHocTM no KpeantHoMy OOroBopy, AaTtax U pa3mepax npousBedeHHbIX U NpeacToAWmnX
nnatexen Knuenta no KpegutHomy pgorosBopy no KaHanmam QuCTaHUMOHHOIO ob6cnyXuBaHUS
NHTepHeT-baHk.

6.4.3.He nosgHee yem yepes 7 (Cemb) kaneHaapHbIX AHEN ¢ AaTbl BO3HUKHOBEHUS NPOCPOYEHHON
3agomkeHHocTn no Kpeamty HanpasuTb B agpec KnueHTta (B T.4. no KaHanam gMCTaHUWMOHHOro
obCcnyXuBaHus) yBeAOMIIEHME O HanMyun MPOCPOYEHHON 3apormkeHHocTn no KpegutHomy
O0roBopy.

6.4.4.lMpepoctaBnate KnueHty WHOouMBmAayanbHble YCnoBust MO 3akmnovyeHHoMmy KpeguTHomy
A0roBopy Ha GyMakHOM HocuTene, a Takke nHdopmMauuio o gaTte, MecTte u cnocobe nognucaHuns
(3aknoyveHmns) KpegmTHoro gorosopa no NnCbMeHHoMYy 3anpocy KnveHTa B pasyMHbIA CPOK.

7. OTBETCTBEHHOCTb CTOPOH

7.1. 3a HeBbINOSIHEHWE WNM HeHagnexailee BbinofiHeHNne CTopoHamMu B3SITbIX Ha cebs
o6s3atensctB no KpeamtHOMy [OroBOopy OHM HECYyT OTBETCTBEHHOCTb B COOTBETCTBMM C
OencTByoLWmMM 3akoHodaTensctsomM PO n ycnosuammn KpegutHoro goroeopa.

7.2. B cnyyae HecBoeBpeMeHHOro ncnonHenus KnmeHtom obssatenscts no ynnare OCHOBHOMO
gornra w/wunu ynnarte npoueHToB 3a nosfb3oBaHue Kpegutom, baHk Bnpaee B3bickaTb ¢ KnneHTta
NeHW, pacCcyMTaHHble WCXOAS W3 TOAOBOM MNPOLEHTHOW CTaBKW, YyKasaHHOW ANns neHu 3a
HenoralleHHY B CPoK 3agormkeHHOCTb No KpeguTy, OT CyMMbl MPOCPOYEHHON 3a40IPKEHHOCTH, 3a
KaXkObln AeHb MPOCPOYKM nriatexa, HadnHas co OHS, Cneaylowero 3a cooTsBeTcTBylowen [daTon
nnartexa, yctaHoBneHHon KpeantHbiM JOroBOPOM.

8. CMUCAHUE BAHKOM OEHEXXHbIX CPEACTB CO CHETA(OB) KITMEHTA, OTKPbITbIX B
BAHKE

8.1. CnucaHve BbaHKOM [eHexHbIX CpeAcTB B norawieHne cymm 3agormkeHHocTu KnveHTa no

KpeautHomy porosopy (Kpeawt, npoueHTbl, MeHu W Jpyrue nnatexu, npeaycMOoTpeHHble

KpeouTHeiIM O0OroBopoM) npou3BoauTcsi Ha ocHoBaHun KpegutHoro poroeopa co Cuyeta 6es

AOMNOMHUTENBHOrO COrfliacoBaHWs U yBEAOMSIEHUsI NOCrefHero, npu ycrnoBuu NpegocTaBneHns

KnueHTtom BaHky npaBa Ha cnucaHve AeHEeXHbIX CpeacTB.

8.2. CnuncaHvne BbaHKOM [eHexHbIX CpeAcTB B noraweHne cymm 3agormkeHHocTn KnmeHTa no

KpeautHomy [oroBopy Npon3BoguTCs B CReaylowmnx cryyasx:

8.2.1. Tpwn HacTynneHuun cpoka(oB) nnatexa(en) no KpegMtHoMy LOroBopy — B A€Hb HACTYNMNeHns

cooTBeTCTBYOWen [laTel nnaTtexa no KpegMtHomy LOroBopy.

8.2.2. [lpwn obpasoBaHMM NPOCPOYEHHOW 3a40MKEeHHOCTU No KpeanTty n/vnm npoueHTam.

9. KOH®OUOAEHUUAIIbHOCTb

9.1. Kaxpgas wn3 CTopoH npu wucnonHeHun KpeauTHoro porosopa o0653yeTcsi COXpaHATb
KOH(pnaeHUnanbHOCTb NOSTy4eHHOW OT APYrorM CTOPOHbI (PUHAHCOBOW, KOMMEPYECKOW W OpYyrown
MHopMaUMM 1 NpMHUMaTb BCE BO3MOXHble Mepbl K TOMY, 4YTOObl NpeaoXpaHUTb MOSTyYEHHYHO
NMHopMaLumIo OT pasrnalleHus.

9.2. lepenayva nHpopmaumm TpeTbuUM nuuam, onybnmkosaHne unu pasrnawieHme nHgopmaumum
OCYLLECTBIAETCA TOSMbKO MO B3auMHOMY corniacuio CTOPOH, 3a UCKITOYEHMEM CleaYoLLMX CryYaes:
9.2.1. ponpegnonaraemoro packpbITUsi ee CTOPOHOM MHAbOopMaLUS yxe aBnsaeTcs obLeoCTynHON
He B pesynbTaTe HapyLleHUs Kakon-nmbo M3 CTOPOH 06A3aTenbCTB MO COXPAHEHUIO TaKow
MHdopMaUnn B TalHE;

9.2.2. WHopMauns NOANEXUT PacKpbITUIO B CUIY AEWCTBYHOLLEro 3aKkoHoaaTenbcTea (Npy 3ToM
AonycKaeTcsl packpbiTve MHopMaLmm TOMbKO N1LaM, ykasaHHbIM B 3aKOHE U TONbKO B YKa3aHHbIX
B 3aKOHe cny4vasix u uensix);

9.2.3. WH(opmaums packpbliBaeTcsi NpodeccMoHanbHbIM COBETHMKaM (lopuctam, ayautopam),
KOTOpble 0653aHbl B CUITy CBOEWN NPodeccun CoOXpaHsaTb MHOpMaLMIO, NnepedaHHyo CTOPOHaMM No
KpegutHOMy [OroBopy, B TalHe;

9.2.4. wH(opmaums pasrnawiaeTcsa no npegsapuTesibHOMy NMMCbMEHHOMY cornatleHnto CTOPOH.

10. NTPOYUE YCNOBUA

10.1. Jliobble u3MeHeHUss U aononHeHus kK KpeouTHOMy [OOroBopy, BO3HMKaWLWME B Xoae
ucnonHeHns KpeautHoro pgoroBopa OMOPMIATCS  OOMNONMHUTENbHBIMU  COrMalleHUsMU K
KpeautHomy aoroeopy, KoTopble SIBNSOTCS HEOTbeMIeMON YacTbio KpeguTHoro gorosopa (ecnu
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WMHOE He yKa3aHO B TEKCTe HacTosiwero KpegutHoro gorosopa).

10.2. YBegomneHus (M3BELLEHUHA, MMCbMa U NPOYNE AOKYMEHTbI) CTOPOH APYr APYry cYMTaloTca
HanpaBneHHbIMW Hagnexawum obpasom, ecnm oHM oopMneHbl B MMCbMEHHOM BUAE, MOANUCAHbI
KnueHTom/ynonHoMo4YeHHbIM npeactaButenem baHka v oTnpaBneHbl 3akasHbIM  NOYTOBbLIM
oTnpasneHnem, nnmbo goctaeneHbl KnneHtom/kypbepom baHka no agpecam CTOPOH, yKa3aHHbIM B
KpeauTHOM gorosope nnu no nocrneaHemMy U3BecTHoOMy agpecy peructpaumm KnneHrta, ykasaHHOMY
B [OKYMEHTe, YyAOCTOBEpsSolWeM JFIMYHOCTb, WM NO agpecy, YykasaHHOMYy B 3asBfeHun o6
M3MeHeHun JdaHHbIX KnueHta, BpyyYeHbl nog pacnucky  KnveHTy  /ynoriHoMOYeHHOMY
npeactasutento baHka, nubo HanpaeneHbl KnveHTy no KaHanam AnCTaHLMOHHOrO 06CnyXnuBaHms,
B TOM 4MCfe MO 3MEKTPOHHOW noyTe, NMbo oTnpaBfeHbl WHbIM CMOCOOOM, MO3BOMAIOLLMM
noaTBepauTb OTNPAaBKY YBEOOMITEHUS.

YBegomneHme cumtaeTca HanpasneHHbIM ¢ AaThbl, MPOCTaBNEHHON NOYTOBLIM OTAENEHNEM
B MOYTOBOM KBUTAHUWUKW, C AaTbl nonydvyeHus ysegomneHua CtopoHon KpeguTHoro gorosopa,
yKa3aHHOW B yBeOOMIeHun (Npyv [OCTaBKe KypbepoMm), Unu C Aatbl OTNpaBKU YBeLOMIEHUS
nocpeacTBOM (PakCMMUIBbHOW CBSA3WM UMW C AaTbl 3NEKTPOHHOIO MOATBEPXOEHWUS OTNpaBKu
coobueHus, oTnpasneHHoro no KaHanam gncraHuMoHHoOro obenyxmeanus. Yeegomnenme baHka,
HanpaBneHHoe B IHTepHeT-6aHke, cuMTaeTcsa nony4eHHbIM KNnMeHToOM ¢ MOMEHTA, KOrga OHO cTano
AOCTYNHbIM ANnsa o3HakomneHusa Knventa B UHTepHeT-6aHke, yBegomneHne baHka, HanpasneHHoe
B hopme SMS-coobuieHns, cumtaeTca nonyydeHHbIM KnneHTtom B aaty ero HanpasneHus Knuenty
BaHkom.

MonyyeHne KnueHToM  yBeAOMNEHUsl, HanpaeneHHoro baHkom no KaHanam
anctaHumoHHoro obcenyxueanna (UHTepHeT-6aHk/MoOnnbHOE MPUIOXEHUE), N O3HAKOMITEHME C
HUM noAaTBepXgaeTcsa npoctaBrneHnem KnueHToM OTMETKW, npefycmMoTpeHHon bBbaHkom, B
cooTBeTCTBYyOWEeM pasgene KaHana AuCTaHUMOHHOrO oO6CnyXuBaHMSA. AyTEHTUMUKALNOHHbIE
AaHHble, ucnonb3dyemble KnveHTom, Ang yAOCTOBEPEHMWS MpaBa COBEPLUEHUS onepauni n caenok
B KaHanax AncTaHUMOHHOro oOCnyXvMBaHWsi B COBOKYMHOCTM C BbllleyKa3aHHOM OTMETKOM
ABNAOTCA aHanorom cobcTtBeHHopy4yHon nognucn KnuneHta. OTCyTCTBME TaKOW OTMETKU He
NpenaTCTBYET NPU3HAHWIO YBEAOMIIEHNS HanpaBfieHHbIM B COOTBETCTBMM C HACTOALLMM MYHKTOM.
dakT HanpaBneHust 1 NonyyYeHns ysegomneHuns no KaHanam guCTaHUMOHHOrO obcnyxunBaHus, a
Takke 03HAKOMMEHNS C HUM, UKCMpyeTcsa B MHGOPMAaLMOHHBIX cucTtemax baHka.

B cnyyae BO3HWKHOBEHMS MaTepuanbHOW BbIroAbl, NOy4EeHHON 3aeMLUMKOM OT SKOHOMWUMN
Ha npoueHTax 3a nonb3oBaHve Kpegutom, n (unu) goxoaa, Nony4eHHOro B HaTypansHon popme, B
CBA3M C OMnaTtou 3a Hanoronnartenblyka (MOMHOCTBI MMM YacTUYHO) OpraHM3aumsiMn TOBapoOB
(paboT, ycnyr) B ero nHtepecax, B coorsetrcteum ¢ nn. 1 n. 2 ct. 211 HK P®, cooTBeTCTBYIOWINE
CyMMbl  nognexaTr  HanoroobrnoXeHuto B Mopsigke,  YCTaHOBMEHHOM  [OEWCTBYHOLLUM
3akoHogatensctBoM P®. O643aHHOCTb MO MCYMCNEHUIO Hamnora Ha Aoxogbl 3aemMuimka ¢ CyMm
mMartepuanbHOMW BbIroabl W (MAKM) [oxoAda, MOMYyYEeHHOro B HaTypanbHOM dopMe, a Takke
MHPOPMMPOBAHMIO HANOrOBOIO OpraHa O ero pa3mepe BO3roXeHa Ha baHk No MecTy cBoero y4eTa.
B cnyyae HEBO3MOXHOCTW yaep)aHus BbaHkoM Hamora Ha [oxoAbl (pmM3nyeckux nuy ¢ Cymm
MaTtepuanbHOM BbIrogbl U (MnNKn) goxoAa, NOMy4YEeHHOro B HaTypasnbHon dopme 3aemiumk obasaH
CaMOCTOSITENbHO COrflacHO AEMCTBYOLWEMY HanoroBoMy 3akoHogaTtenscTey P® nogaTte Hanorosyto
AeKnapauuio B HaroroBbld OpraH W ynnatuTb Hamor Ha [oXo4bl OU3MYECKUX UL, C CyMM
MaTtepuanbHOM BbIrogbl 1 (MnNKn) goxoda, NOMy4YeHHOro B HaTypanbHoM opme. 3aeMLunK Bnpase
0bpatnTbcs B BaHK ¢ MMCbMEHHbBIM 3asBNeHNneM O NPeaoCTaBNeHUN eMy CrpaBky 06 ykasaHHbIX
Aoxoaax U pasMepe MCHMUCIEHHOro Harmora Ha A0XOAbl (PM3NYECKMX NUL, C CYMM MaTepuarnbHOM
BbIrodbl W (MnNun) goxoda, NOMYYEHHOro B HaTypanbHOW opme, No opme, YTBEPXKOEHHOWN
depepanbHbIM OpraHOM MCHOMHUTENBHOW BNACTW, YNOSTHOMOYEHHBLIM MO KOHTPOMIO M Haa3opy B
obnacTtu HanoroB 1 cOopoB.

11. CPOK AENCTBUA KPEOUTHOIO JOrOBOPA

11.1. KpeouTtHblin goroBop AencTesyeT O nonHoro Bo3pata KnueHtom Kpegurta, a Takke
nony4eHns BaHKkom BCcex NpMunTaoLWmMXcst eMy NPOLEHTOB, MEHU U UHbIX NNaTeXewn, onpeaeneHHbIX
KpeauTHbIM JOroBOPOM.

12. NOPAOOK PACTOPXEHUA KPEOAUTHOIO 0OrOBOPA
12.1. KpeOuTHbIW [OroBOp MOXeT OblTb pacToprHyT no cornaweHnto CTOpOH npwu ycrnosuu
noratleHus KnmeHToM Bcen MMetoLLencs 3agomkeHHocTu nepe baHkom no KpeantHomy gorosopy.



