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1. NONYYEHUE U UCNMOJIb3OBAHUE KAPTbI

Bmecte c Kaptoit [depxkatenb nosyyaet 3anedvaTaHHblt KoHBepT (MWUH-koHBepT) c
nepcoHanbHbiM MAEHTUPUKAUMOHHBIM HOomepom (MUH-koaom), KoTopbiit Heobxoaum pans
npoBeAeHns onepaumMin € McnosnbloBaHMem KapTbl B 6aHKOMaTaX, NAATEXHbIX KWOCKax, B
TOProBo-cepBUCHbIX Npeanpusatuax. MNUH-koa ABnAeTca aHaNorom co6CTBEHHOPYYHOM NoANUCK
JepxKatena npu coBepleHnn onepauunin no Kapte. Kapta n NMNH-KoHBEPT nepeaatoTca ANYHO
OepskaTtento (depxatento gonosHuTenbsHon KapTbl) noa noAnucb B 3asiBNEHUM HA BbIMyCK
KapTbl/pacnuncke B nony4eHumn KapTbl u NMNH-KoHBepTa.

Monb3oBaTbcA KapToit MMeeT NpaBo TOJ/IbKO ee 3aKOHHbIN [lepyKaTenb, Ha MMsi KOTOPOro
BbiNyweHa KapTa, MAa KOTOPOro yKasaHO Ha /INLEBOM cTOpoHe KapTbl (338 UCKAOYEHMEM KapT
™na Mastercard Unembossed Instant, Ha KOTOpbIX He yKa3blBalOTCA NEpPCOHabHble AAHHbIe
KNneHTa), M obpaseLl, NnoAnncu KOToporo MMeeTca Ha ee 060POTHOM CTOPOHE.

[JepKaTenb MOXKeT 3aKa3aTb HOBYHO KapTy B3ameH KapTbl C UCTEKLWMM CPOKOM AEeNCTBUA:

- no TenedoHy Npu NpegocTaBAeHnn ngeHTneuumpytowen Jepxkatena nHpopmauuu;

- C wucnonb3oBaHMem WHTepHeT-b6aHKa (nepeyeHb KapT, AOCTYMHbIX A/1A 3aKasa B
NHTepHeT-6aHKe, MOXKET ObiTb OrpaHNYeH).

- B [logpaspeneHnn baHka.

[lepyaTenb MOMKEeT 3aKa3aTb CPOUHbIM BbIMYCK/NepeBbinycK OCHOBHOW/40NONHUTENbHOM
KapTbl (BCe TMMbI KapT, 3a UCKAoYeHMemM KapT Visa Virtual, EanHan KapTta netepbypkua) npu
YCNOBMKU ONaTbl KOMWUCCMW 3@ CPOYHOE PACCMOTPEHUE 3aABAEHMA Ha BbINYCK KapTbl B
cooTBeTCTBMKU C Tapudamm He nosgHee AaTtbl 3aKasa KapTtbl. Ycnyra cpoyHoOro BbiNycKa KapT
OKa3blBAaeTCcA TO/IbKO B NOAPa3AeNeHUsAX, pPacnofoKeHHbix B . CaHKkT-leTepbypr w
JNleHnHrpaackoit obnactu.

KapTbl MnatexHon cuctembl Mup npMHUMaoTcs 3a npegenamm Poccninickon Pegepaumn,
noapobHee Ha caiiTe mironline.ru/about-card/geo/.

2. TPEBOBAHUA BESONACHOCTU NMPU UCNOJIb3OBAHUU KAPT

CobniopeHne pAaHHbIX MPaBuA MO3BOAUT 06ecneuynTb MaKCMMAJIbHYH COXPaHHOCTb
KapTbl, ee peksusuntos, [MNH-Koga v apyrux AaHHbIX, @ TaK¥e CHU3UT BO3MOXHbIE PUCKU MpU
COBepLIeHUN onepauuii ¢ ucnonb3oBaHvem KapTbl B HaHKOMaTe / NAaTeXHOM KWMOCKe, npu
6e3HanMyHOoM onnate TOBApPOB M YCAYr, B TOM YMCae Yepes ceTb MIHTepHeT.

Mepenayva KapTbl 419 NCMONBL30BaHUA TPETbUM ANLLAM, A TaKXKe pasrnaweHune NMNH-Koga
n Homepa KapTbl 3anpelaerca.

LeprKaTenb KapTbl He gonxKeH xpaHuTb NMUH-Koa BmecTe ¢ KapToii, HaaNUCbIBaTb €ro Ha
Kapte. Mocne Bckpbitna [MNH-koHBepTa MWH-Kog HeobxoaMmMmo 3anoMHWTb, a KOHBepPT
YHUUTOXUTb.

Bo wu3bexkaHue TexHUYeCKon HeucnpaBHocTM KapTy Heobxogmmo obeperatb oOT
3NEKTPOMArHUTHbIX, MarHUTHbIX U TEMI0BbIX UCTOYHUKOB (ONacHOCTb A1A KapTbl NpeacTasastoT
KolWeseK C MarHUTHbIM 3aMKOM, Te/IeBMU30p, aKyCTUYEeCKME KONOHKU, MarHMUTONA, MarHUTHbIE
NPWUNABKN, MOBUNBLHBLIN TeNedoH U T.M.), @ TAKKE OT XMMUYECKUX (KOHTAKT C arpecCUMBHbIMM
XMMMUYECKUMWU  CPefaMn) U MeXaHUYECKUX MOBpPeXKAeHUM (LapanaHba, WCKPUBAEHMUS,
3arpAsHeHunsa nosepxHocTn KapTbl).

Mpu cosepweHnn onepaumn [eprkatento HeobXxogMmO KOHTPOAMPOBaATb, YTOObI He
0bOPMAANNCL NIMWHUE 3K3EMMAAPbI AOKYMEHTOB (Y4EKOB) BO M3OEKaHME MOLUEHHWYECTBa U
NpPoBepATb AaHHbIE NONYYEHHbIX AOKYMEHTOB C CYMMOM peasibHO COBEPLLEHHOM onepauunm.

Bce onepaunun no KapTe AO/XKHbI OCYLECTBAATLCA TONbLKO B MNPUCYTCTBMM [leprKaTens.
[eprKaTenb He AOMKEH A0NYCKaTb, YTOObI NpK coBepLLUeHUK onepaunn Kapta nponagana us ero
nonA 3peHus.

JeprkaTtento pekomeHayetca XpaHUTb [JoKymeHTbl no onepauuam ¢ Kaptamu, B TOm
yncne c OMNOAHUTENbHbIMKM KapTamu, B TeyeHue roga co AHA COBeplUeHWA onepauum AnA
npoBepKku coctoaHma CyeTta.
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[Jep:kaTenb KapTbl BNpaBe BEPHYTb TOBAPbI MM OTKA3aTbCA OT YC/YT TOProBO-CEPBUCHOIO
npeanpuATUA, paHee yXe onnadeHHbix no KapTe. Mpu 3Tom AeHexHble cpeactsa 6yayt
BO3BpaLLeHbl Ha CyeT, K KoTopomy BbinylieHa KapTa B 6e3HannyHOM nopagke.

O6wue TpeboBaHmAa 6e3onacHocTn

1. 3anpeweHo coobwatb MNH-Koa M KogoBOe CAOBO TPETbUM JINMLAM, B TOM YuUC/Ie
pPOACTBEHHMKAM, 3HAaKOMbIM, paboTHMKam baHKa, KaccMpam M AvuaMm, MOMOTaloWMM
[epKaTtento B UCnoab3osaHnu KapTbl.

2. MNH-KoAa 1 KogoBoe C10BO HEOOXOAMMO 3aNOMHUTb.

3. HuKorga HM nNpuU KaKmx o0b6CToATeNnbCTBaX Henb3Aa nepepasatb Kapty pna
MCNONb30BaHMA TPETbUM INLAM, B TOM YMUC/1e POACTBEHHMKAM.

4. Npu nonyyveHnn Kaptbl [epxKatenb AOMKEH PacnmMcaTbCca HA ee 060POTHOM CTOPOHE B
MecTe, NpegHa3Ha4YeHHOM gasa nognucuy JepKaTens, eciv 3To NpeAycMOTPEHO. ITO CHU3UT PUCK
ncnonb3oBaHmAa KapTbl 6e3 cornacua [leprkatens B cnyvae ee ytpathbl.

5. Henb3sa noagepratb KapTy mexaHUYecKMm, TemMnepaTypHbIM W 31EKTPOMArHUTHbIM
BO34ENCTBUAM, a TaKKe HeobxoaMmo usberatb NnonagaHua Ha Hee Bnaru. KapTy HeNb3s XpaHUTb
pPAAOM ¢ MOBUNBbHBIM TenedOHOM, 6bITOBOM M OPUCHOM TEXHUKOM.

6. TenedpoH baHKa ykasaH Ha 060poTHOM cTopoHe KapTbl. TakKe HeobxoaMmo Bceraa
UMETb Npu cebe KoHTaKTHble TenedoHbl baHka — amuTeHTa KapTbl U HOMep 6aHKOBCKOW KapTbl
Ha APYrnx HocUTenAax MHGoOpPMaLMK: B 3aNUCHON KHUNKKE, MOBUAbHOM TenedoHe U/ muan apyrux
HoCUTenAx MHPopmaLmu.

7. C uenbio npefoTBpaLLEHUA HEMPaBOMEPHbIX AEWCTBUM MO CHATUIO BCEN CyMMbl
AeHeXHbIx cpeacTts co CyeTa LenecoobpasHo yCTaHOBUTb CYTOUYHbBIM IMMWUT Ha CYMMY OMepaLLmi
C ucnonb3oBaHMem KapTbl U MOAKNIOYMTbL YCAYry OMOBELLEHMA O NPOBEAEHHbLIX Onepaumnax
(Hanpumep, «MHPopmMpoBaHUe no KapTe Push/SMS» / «MHbopmmnposaHue no KapTte E-mail»).

8. Mpw nocTtynaeHnmn 3B0HKA Uam SMS-coobLueHmnA, B TOM YMUCAe CO CTOPOHbI paboTHMKa
BaHKa, c npocbboit coobLWMTb NEPCOHANbHbIE AaHHbIE AN MHPOPMaLMto o KapTe (B Tom uncne
MNH-Koa, Mnn MHTEPHET-KOA) 3anpeLLeHo cooblwatb ux. [ep:kaTento caenyet Nepe3BOHUTL B
BaHK no TenedoHy, ykasaHHOMY Ha 060pOTHOM cTopoHe KapTbl, U cOOBWNTL O JAaHHOM ¢aKTe.

9. B uenax wHbOpmauMOHHOrO B3ammogenctena ¢ baHkom pekomeHayeTca
MCNO/Ib30BaTb TONbKO PEKBU3UTbI CPeACTB CBA3M (MOBWMAbHbLIX M CTaLMOHAPHbIX TenedoHos,
$aKcoB, WHTEPaKTUBHbIX web-caiToB/nopTanos, 06bIYHOW WM 3MEKTPOHHOW MNOYTbI M np.),
KOTOpble yKa3aHbl B LJOKYMEHTAX, NONYYEHHbIX HeNnocpeacTBeHHO B baHke.

11. B cny4yae packpbitna NMMNH-Koga, KOAOBOro CNOBa, NEPCOHANbHbIX AAHHbIX, YTPaTbl
KapTbl cyLiecTByeT pUCK COBEPLLEHMA HENPABOMEPHbIX AENCTBUIN C AiE@HEXHbIMWU CPeACTBAMM Ha
CueTe, K KOTOpPOMY BbiNyLLeHa KapTa, CO CTOPOHbI TPETbUX UL,

B cnyvyae ecnm mmeroTca npepnonoxeHua o packpbitum MMH-Koga, nepcoHanbHbIX
OaHHbIX, NO3BONAOLMX COBEPLINTL HENPaBOMepPHbIe AelcTBMA co CueTom, a TakKe ecam KapTa
6blna yTpayeHa, HeobxoAMMO HemeasieHHO o0bpaTuTbcs B baHK M cnefoBaTbh yKa3aHMAM
paboTHUKa baHKa.

TpeboBaHua 6e3onacHoOCTM npu coseplueHuMu onepauuit ¢ Kaproii B 6aHKomate /
NAaTeXXHOM KMOCKe

1. PeKkomeHayeTCA OCYyLLECTBAATb oOnepauMuM C MCNosib3oBaHnem 6HaHkomatoB /
NNIAaTEXHbIX KMOCKOB, YCTAHOB/IEHHbIX B He30nacHbix mecTax (Hanpumep, B rocyAapCTBEHHbIX
yupexaeHuax, noapasgeneHumax O6aHKOB, KPYMHbIX TOProBbIX KOMMJIEKCAX, FOCTUHULAX,
asponopTax u T.n.).

2. He pekomeHAyeTcA MCNOb30BaTb YCTPOMUCTBA, KoTopble TpebytoT BBoaa NMNH-koaa ana
[0CTyna B NOMELLEHUE, T4e pacnonoxKeH 6aHKoMaT/NaaTeKHbl KMOCK.

3. B cnyuae ecam nobamsoctm oT 6HaHKOMaTa/MNaTeKHOTO KMOCKA HaxoaATcs
NOCTOPOHHME Anuua, cneayeT Bblbpatb 6Gonee noaxopdAulee BpemA [AA UCNONAb30BaHMA
H6aHKOMaTa MK BOCNONb30BaTLCA APYTMM HBaHKOMATOM/NAATEKHbIM KMOCKOM.



4. Nepea ncnonb3oBaHMem 6aHKoMaTa/NNaTEKHOIO KMOCKA PEKOMEHAYETCA OCMOTPETb
€ro Ha Haauume [AONONHUTENbHbIX YCTPOWCTB, HE COOTBETCTBYIOLMX €r0 KOHCTPYKUUM U
pacnonoXeHHbIx B mecte Habopa MMH-koga n B mecTe, NnpeaHa3Ha4YeHHOM ANA nNpuema KapT
(Hanpumep, HanMune HEPOBHO YCTAaHOB/IEHHOW KnaBmaTtypbl Habopa MNMUH-Koga). B ykasaHHOM
Clyyae PeKOMEHAOBAHO BO34ep)KaTbCA OT WMCMO/Ib30BaHMA Takoro 6aHKomaTta/nnaTexkHoro
KMOCKa M cOObLWMUTb O CBOMX NOoA03peHuAx paboTHMKam BaHKa no TenedpoHy, yKazaHHOMY Ha
baHKomaTe/nnaTexXHOM KUOCKe.

5. 3anpeweHo npumeHATb ¢Gu3MYecKkyto cuay, u4Tobbl BCcTasuTb Kapty B
H6aHKoMaT/nnaTexHbl KMOCK. Ecnn KapTa He BCTaBAseTcs, BO34EPKMTECH OT MCMOJIb30BaHMA
Takoro baHKomaTa/nnaTesKHOro KMockKa.

6. Heobxogmmo Habupatb MNH-Koa Takum obpasom, 4Tobbl AtoAM, Haxogdllmecs B
HenocpeacTBeHHOW 61M30CTH, He cmoran ero yeuaeTb. Mpu Habope MNMNH-Kkoga pekomeHAayeTcs
NPUKPbIBaTb KNAaBUATYPYy PYKOA.

7. B cnyyae ecnn 6aHKOMaT/nnaTerKHbIM KUOCK paboTaeT HEKOPPEKTHO (Hanpumep,
[0T0e BPpeMA HAXOANUTCA B PEXUME OXKUAAHWA, CAMOMNPON3BO/IbHO NepesarpyKaeTtcs), cneayet
OTKa3aTbCA OT WCMNO/Ib30BaHUA TakKoro HaHKomaTa/MnaTeXXHOro KMOCKA, OTMEHWUTb TEKYLLYH
ornepauuio, HaXKaB Ha KnaBuaType KHonky “OTmeHa”, n aoXKaatbcs Bo3BpaTa KapTbl.

8. Mocne nonyvyeHUA HaANYHBIX SEHEXHbIX cpencTs B GaHKoMaTe cneasyeT nepecymnTaTb
6aHKHOTbI NOZIMCTHO, yoeauTbca B TOM, 4To KapTa 6bina Bo3BpalLleHa 6aHKOMATOM, A0XKAATbCA
BblZa4yM YeKa Npu ero 3anpoce 1 TONbKO NOoC/ie 3TOro OTX04UTb OT HaHKOMATa.

9. CneayeT coxpaHATb pacnevyaTaHHble HaHKOMATOM/NNATEXHbIM KMOCKOM YeKu AnAa
nocneayroleit CBEPKM YKaszaHHbIX B HUX CYMM C BbINMUCKoM no CyeTy.

10. He cnepyeT NpUCAYyLWIMBATLCA K COBETAM TPETbUX /INL, A TaKXKe NPUHUMATb UX MOMOLLb
npv npoBeaeHMn onepauuii c Kaptoit B 6aHKoMaTax/nnaTerKHbIX KMOCKaXx.

11. Ecam npu nposegeHun onepaumin ¢ Kaptoih B HGaHKomaTe/nnaTeXHOM KUOCKe
6aHKomaT/nnaTexKHbl KMOCK He Bo3BpawaeT KapTy, cneayeT No3BOHUTbL B 6aHK No TenedoHy,
yKasaHHOMY Ha baHKomaTe/nnaTexKHOM KMOCKe, U 06BbACHUTL 06CTOATEeNbCTBA NPOM3OLLEALLErO,
a TakXe cneayetr obpaTutbca B 6aHK — 3muTeHT KapTbl, KoTopas He 6blia BO3BpalLeHa
6aHKOMaTOM, U Aanee cnefoBaTb MHCTPYKLMAM paboTHUKa HGaHKa.

Tpe6oBaHua 6e3onacHOCTUM Npu ucnonb3oBaHuu Kaptbl gna 6e3HanuuyHO onnaTtbl
TOBapPOB U ycnyr

1. He cnegyeT ncnonb3oBaTtb KapTy B opraHM3aumsax TOProBan U YCAYr, HE BbI3blBalOLWMX
nosepus.

2. Heobxoaumo TpeboBaTb npoBeaeHUs onepauuin ¢ KapToi TONbKO B MPUCYTCTBUM
JeprxaTena.

3. Mpwu ncnonb3oBaHnun KapTbl 4nA onaaTbl TOBAPOB M YCAYT Kaccup MmoXKeT noTpebosaTtb
ot [deprkatena KapTtbl npeaoctaBuTb nacnopt, noanucatb 4Yek mam seectn MNMNH-Koa. Mepepg
Habopom MUH-Kopa cnepyet yoeauTbca B TOM, YTO /04U, HAXOAALLMECA B HENOCPEACTBEHHOM
61130CTN, HEe cMmOryT ero ysuaeTb. MNepea Tem Kak nognucatb YeK, B 0b6s3aTesibHOM nopaake
Heobxo4MMO MpPOBEPUTb CYMMy, YKa3aHHyl Ha 4eke. lNepep Tem Kak Beectu [MUH-koa, B
obA3aTenbHOM nopAgKke HeobxogMmo NPOBEPUTb CYMMY, YKasaHHYKO Ha  3KpaHe
TepmuHana/yctpoictee ana ssoga NNH-koaa.

4. B cnyyae ecnv npu nonbiTKe onnatbl KapTo umena mecto “HeycnewHaa” onepauums,
cnegyet COXPaHUTb OAMH 3K3eMNAAP BblAAHHOTO TEPMMHANIOM 4YeKa ANA NoCnefyroLen
NPOBEPKN Ha OTCYTCTBUE YKA3aHHOM Onepauum B BbiNMcke no Cuety.

TpeboBaHua 6e3onacHOCTM NpuU coBepLueHun onepauui c Kaproii B cetn UHTepHeT

1. He ncnonb3ynte MNMNH-Koa Npu 3aKase TOBApPOB M YCAYT Yepes CeTb MIHTEPHET, a TaKKe
no TenedoHy/dakcy.

2. He coobuwiaite nepcoHanbHble AaHHble Unm nHdopmaumio o KapTe (Cuete) yepes cetb
NHTepHeT, Hanpumep, NMUH-Koa, cpok aelicteua KapTbl, NepcoHanbHble AaHHbIE.



3. C uenbto nNpenoTBPaALLEHUS HEMNPaBOMEpPHbIX AEUCTBUIM MO CHATUIO BCEM CYyMMbl
OEeHeXHbIX cpeactB co CyeTa pekomeHayeTca AnA onnaTbl MOKYNnoK B ceTu WHTepHeT
MCNoNb30BaTb OTAE/NbHY0 BAHKOBCKYIO KapTy (BUMPTYanbHYH KapTy) C npenenbHbIM AMMUTOM,
npegHasHayYeHHY TONbKO ANA YKa3aHHOM UenM M He NO3BOAAILWY MNpoBOAUTL C ee
NCNo/ab30BaHMEM ONepaLLMmn B OpraHn3aLmax TOProBan 1 ycayr.

4. CnepyeT nonb30BaTbCA MHTEPHET-CaUTaMWM TONIbKO M3BECTHbIX W MPOBEPEHHbIX
opraHmMsauuii Toprosamn u ycnyr. Heobxoaumo yb6eamTbes, YTO CalT MUCnosb3yeT wWndpoBaHue
coeanHeHus, a ceptTuduKaTt WndpoBaHUA ABNAETCA AeNCTBUTENIbHbIM U AOBEPEHHbIM.

5. PekomeHayeTca coBepluaTb MOKYMNKU TONbKO C AOBEPEHHOrO (CBOEro) KomnbloTepa B
LEeNAxX CoOXpaHeHMA KOHOUAEHUMANbHOCTU NEPCOHANbHbIX AaHHbIX U(KMAK) MHPopmauum o KapTe
(Cuerte).

6. Ha noBepeHHOM KomMnbloTepe B 06A3aTeNbHOM NopAAKe A0MKHO ObiTb YCTAHOBNEHO
aHTMBMPYCHOE MporpammHoe obecrneyeHne U peryiapHO NPoOU3BOAUTLCA ero o6HOBAEHME, A
TaK»Ke 0OHOB/IEHME APYTUX UCMOb3yEMbIX MPOrPaMMHbIX MPOAYKTOB (ONepaLMoHHOM CUCTEMDI
M NPUKNAAHbIX MPOrpamm), 3TO MOXKET 3alUTUTb OT MPOHUKHOBEHUSA BPEAOHOCHOIO
nporpammHoro obecnevyeHus.

3. MOEHTUOGUKALUUNA KITUEHTA NPU NPOBEAEHUU ONEPALNU C UCNMOJIb3OBAHUEM
KAPTbI W11 EE PEKBU3UTOB

Mpw coBepLlueHMn onepauuii ¢ ucnonbsosaHmem Kapt ngeHtnoumkauma Knmenra
OCYLLEeCTBAAETCA Ha OCHOBe pekBM3nTOoB KapTbl, a TaKkKe Koaos (naponei).

B uenax ngeHtndurkaumm Knnenta npm nposegeHmm onepaumin ¢ Mcnonb3osaHmem KapTbl
KnneHty npepocrtasnaetca MNUH-Kog,

MUH-KoA sBNseTcA aHanorom cobCTBeHHOpPYYHOM noanucu KnueHta. Micnonb3oBaHue
KapTtbl u npasunbHoro MUH-Koga aBnsetcAa Hagnexawen u AoCTaTOMHOW uaeHTUdUKaumen
KnneHta. Onepauumn, npomsseseHHble ¢ ncnoab3osaHnem Kaptbl n cootsetcTeyowero MNMANH-
KOoAa, NPU3HaKTCA coBepLlleHHbIMU KnneHTom.

Onepaymm no Kapte moryT coBepliaTtbca u 6e3 seeaeHua MNMH-koga ¢ ncnonbsoBaHnem
peKkBn3nTOoB KapTbl.

Mpwn coBepweHnn onepaunii B cetu MHTepHET B KayecTBe AO0NOAHUTENbHOM NPOBEPKU
NnoOMMMO HOmepa KapTbl, CPOKa ee AEUCTBUA HEKOTOpble TOProBO-CEPBUCHbIE NpPeanpUATUA
TpebylT coobWMTL CneumanbHbliii LMbPOBOM Ko, Ha3biBaEMbIi

B MnaTexkHol cucteme Visa Int. — Card Verification Value 2 (CVV2),

B MnaTexkHol cucteme Mastercard Worldwide — Card Verification Code 2 (CVC2),

B MNnatexkHoM cucteme Mup — MposepoyHbiii MapameTtp KapTbl 2 (MMK2),

B MNnatexxkHoi cucteme UnionPay International - CVN2.

[aHHble Kogbl pacnonoxeHbl Ha 060POTHOM CTOPOHe BONbLUMHCTBA KapT. HaHoCKTCA Ha
nosoce Ana NoANUCK AepxKaTens uam Ha 6enom none nocae Homepa KapTbl.

AUTHIHIED SIDKRATURE . HET VALID UHLEES HIGNED

ok Jemes

Unige of S card b mubject L]
Thim card romaina Hha proparty of Es mmr, ssd rek B reames upon el

Mpoueaypa AuctaHumoHHoM WaeHTUdUMKaumm BanHkom KnumeHTa npu obpauieHuun B
KoHTakTHbIM LeHTp BaHKka gna uenen nposefeHUA onepauum C mcnonb3osaHnem KapTobl
NPOM3BOAMTCA MO KOL4OBOMY C/IOBY, @ TaKKe NO NePCOHasIbHbIM AaHHbIM U MHON MHPOPMaLLUK,
npeaocraBaeHHon paHee KnmeHTom B baHK.



KogoBoe cnoBo - CN0BO, NOCNEA0BATENbHOCTb BYKBEHHbIX CMMBOJ/IOB, KOTOPbIE MOTYT
6bITb UCNO/Ib30BaHbI ANA UAeHTUOUKauumn KnneHTa.
KogoBoe cnoBo yKasbiBaeTcs KaneHTom B 3asBIeHUM Ha BbiNycK KapTbl.

4. YTPATA UHE3AKOHHOE NUCNOJIb3OBAHUE KAPTbI

[Jepkatenb 06A3aH NPMHMMATL BCE BO3MOXKHbIE Mepbl ANA NPefoTBPaLLEHMA YyTPaTbI
KapTbl n coxpaHeHua cekpeTtHoctn NMNH-Koaa.

Ecnu Jeprkatenb o6HapyKun nponaky KapTbl U / UAK Yy HErO BO3HUKAMW NOA03PEHMUSA, YTO
Kapta, ee pekBusantbl unm [UH-kog4 Moram  6biTb  yTpauyeHbl, MOXWULLEHbI WAWU He
CaHKLMOHUPOBAHHO MCMNONb30BaHbl, MO0 B ClydYae M3bATMA KapTbl B TOProBo — CEPBUCHOM
npeanpuatun, Jeprkatenb 0683aH He3aMeaNUTeNbHO ocylecTBUTb 610KNpoBKy KapTbl, nosas
B BaHK ycTHOe 3aaBieHue no tenedoHy 8 /800/ 222 5050, coobWMB MAEHTUDULMPYIOLLYIO ero
Kak [ep:kaTtena KapTbl MHGopmaLmio.

Mpn 06HApYKEHNUU HECAHKLMOHUPOBAHHOIO MCMO/b30BaHMA KapTbl (ee peKBM3UTOB U
(vnn) NMUH — Kopma), B pesynbTaTe KoToporo Oblia coBepuweHa onepauua 6e3 cornacus
[epxxatena, JeprkaTtenb HapALy C COBEPLUEHMEM YKa3aHHbIX Bbllle AeNCTBUIM 0653aH NnoaaTh B
baHK 3aABneHMe 0 Hecornacum ¢ onepauunen B COOTBETCTBUM C pa3aeniom 8 YCN0BMIM BbINyCKa U
obcnyxkmBaHma 6HaHkoBCKMX KapT B [MAO «baHK «CaHKT-MNeTepbypr», Aasatowmxca
HEOTbeMNEMOM YacTbto [paBUA KOMNAEKCHOTO HaHKOBCKOro 06CcNyKnMBaHMA GU3NYECKNX nL, B
MAO «baHK «CaHKT-MeTepbypr».

B 3KCTPEHHbIX CAy4asx NPU HAXOXKAEHUM 3a FPaHULEN, €CAN He y[AeTca CBA3aTbCA C
baHkom, [leprkatenn mexkayHapogHbix KapT Visa Platinum, Visa Infinite moryt obpatutbcs B
nobanbHylo cny»Kby noaaepku nnatexkHoi cuctemol Visa (Visa Global Customer Assistance
Service — Visa GCAS), nepatenu mexkayHapogHbix kapt Mastercard Platinum, World Mastercard
Black Edition, Mastercard World Elite — B [106aibHYI0 cy»X0y NOAAEPKKM NNATEKHOM CUCTEMDI
Mastercard (Mastercard Global Service — MC GS) no TenedpoHam, yKasaHHbIM Ha caiTe
COOTBETCTBYIOLLEN NNATEKHON CUCTEMDI:

WWW.visa.com.ru,

www.mastercard.com.ru.

Lenbto obpalleHna moxeT ObiTb: coobuieHne o6 yrtpate Kaptbl. Ycayru cnyxbbi
aKcTpeHHoM nomoum Visa GCAS n MC GS aBnstoTca NaaTHbIMM M ONAaYMBAOTCA B COOTBETCTBUM
¢ Tapndpamu baHka n Tapudamm MaaTekHOM CUCTEMBI.

C MomeHTa noctynneHus uHbopmauum o6 yTpaTte/Kparke/HeCaHKUNOHUPOBAHHOM
ncnonbzoBaHun KapTbl baHK 610kupyeT KapTy. lo momeHTa 610KMpoBKM KapTbl Adepkatens
HeceT NOJIHYI0 OTBETCTBEHHOCTb 33 BCE C/ly4an UCNob30BaHMA KapTbl TPETbMMU NMLLAMM.

baHk ocTaBnAetr 3a cobor npaBo nepenasBaTtb MOJyYEHHYO WHbOpPMaUMIO B
pacrnopsKeHue POCCUMUCKMX M/UNU 3apyberKHbIX KOMMNETEHTHbIX OPraHoB ANs NpoBeAeHMA
Heobxoammoro paccnegosaHma. B cBolo  ouepegb, [ep)kaTenb OOMKEH BCEMEPHO
CNocobHCcTBOBATL PO3bICKY M HAXOXKAEHMUIO YyTPAYeHHOM KapTbl.

Mpu o6HapyKeHnn KapTbl, 06 yTpaTe KOTOpOWM HblN0 3a8BNEHO paHee, [lepKaTenb 0653aH
He3ameaNnUTeIbHO coobwmTb 06 3TOM B BaHK.

Ncnonb3osaHme KapTbl, paHee 06bABAEHHON yTpauyeHHOW, 3anpeLLeHo.

5. MCNO/NIb3OBAHUE KAPTbI ANA NONYYEHUA HATUYHBIX U NMPU PACYETE 3A TOBAPbI U
YCNYTU

JepkaTenb KapTbl MOXeT npeabAsuTb KapTy K onnate B Nt0HOM NyHKTE BblAauu
Ha/IMYHbIX, BaHKOMaTe, TOProBo-CEPBUCHOM NPEANPUATUN, TAe UMEOTCA NOroTUNbI MaaTexHoM
CUCTEMbI, K KOTOPOM NpuHaanexuT KapTa.

OepxkaTenb MoXeT wucnonb3oBaTb KapTy B npegenax PacxogHbiX NMMUTOB (Cymm
OEHEXHbIX CPeAcTB M KOAM4YecTBa OMNepauui, YCTAaHOB/EHHbIXx BaHKom waun [lepkatenem
OCHOBHOM KapTbl Ha onpeaenieHHbI nepuoa BpemeHu). JepKatenb OCHOBHOM KapTbl MoOXKeT


http://www.visa.com.ru/
http://www.mastercard.com.ru/

N3MeHATb PacxoAHble MMUTbI NMyTEM MOAAYM COOTBETCTBYIOLLErO 3aAB/AEHWUA, B TOM YuCae C
ncnonb3oBaHMem MHTepHeT-6aHKa.

Mnatexun c nomoubto KapTbl NPON3BOAATCA COrNACcHO YCA0BUAM U NpoLeaypam, KoTopble
AEWCTBYIOT B TOPrOoBO-CEPBUCHbIX NPEANPUATUAX, MPUHUMAIOLLMX KapTbl K onaare.

Mpn odopmneHun onepauum onaatbl TOBAPOB M YCAYr MAM MONYYEHMA HANUYHbIX
[epxatenio KapTbl BblgaeTca AOKYMEHT (4Y4eK), KOTOPbIM OO0/KEH CcoAepaTb cheaylowue
[AaHHble:

. Ha3sBaHue Toprosoi ¢upmbl nnn 6aHka (Homep obopyaoBaHMA);

. [aTa coBeplieHna onepauuu;

. Peksuantol KapTbl;

. Tun onepauyuu;

° Kopg aBTopusaumu/authorization code (npucyTtcteyeT, ecnm caenka aBTopusyerca);

. Cymma onepauum B BaatOTe NNATENKA;

. CyMMa KOMUCCMOHHOTO BO3HArpaxaeHus (B cnyyae ero B3umaHua anbo nHopopmauma oo
€ro oTCyTCTBUM);

° Opyraa gononHuTenbHaa ciy»kebHas nHpopmaums.

Mpu coBepweHUM nepeBofda C WMCNONAb30BaHMEM KapTbl M MNOAYYEHUM HANWUYHBIX
[epxaTtenb 0653aH noanMcaTb AOKYMEHT (Y4eK), yaocToBepAowmii ¢akT onnatel U/Mam BBecTu
naeHTnéomumpytowmii NMUH-koa. [Oep)kaTenb HWM NPU KaKMX OOCTOATENBbCTBAX He [AOJIKEH
noAnucbiBaTb OKYMEHT, €C/IM B HEM He NPOCTaB/eHa CyMMa M aTa COBepLUEeHUA naaTexa.

Mpn coBepweHUn onepaummnm HeobxoAMMO KOHTPOAMPOBATb, YTOObI He odopMAAAUCH
JIMLWHME 3K3eMNNAPbI LOKYMEHTOB (4eKOB) BO M3beXKaHME MOLLEHHNYECTBA M NPOBEPATb AaHHbIE
Nosly4YeHHbIX OKYMEHTOB C CYMMOW peasibHO COBEPLUEHHOMN onepaumu.

Bce onepauuu no Kapte AomKHbl 0GOpPMAATLCA TONbKO B NpucyTctBun LeprkaTtend. He
OO0NyCKaiTe, YTobbl Npy coBeplieHnn onepaunn Kapta nponagana v3 Bawero nonsa 3apeHus.

JepKaTento pekomeHayeTcs XpaHUTb [JoKymeHTbl No onepaumam ¢ Kaptamu, B T.U. U C
AONO/IHUTENbHBIMK KapTamu, B TeyeHMe roga Co AHA COBEpPLUEHWUs onepaumm ANA NpoBEpKM
coctoaHunAa Cyeta KapTbl.

[eprKaTenb KapTbl BNpaBe BepHYTb TOBapbl UM OTKA3aTbCA OT YCNYr TOProBO-CEPBUCHOTO
npeanpuaTUA, paHee yxe onnadeHHbix no KapTe. Mpu 3TomM AeHexkHble cpeacTBa byayT
BO3BpaLLeHbl Ha CyeT KapTbl B 6€3HaIMYHOM NOpPSAKeE.

Mpu coseplueHnn onepaunmn Kapta [epxatena moxeT 6biTb U3bATa (3ab/10KMpoBaHa) B
cneayowmx cnyyasx:

° KapTa HaxoauTcsa B CTon-nmcTe (CNMCOK KapT, 3anpeLLeHHbIX K UCNONb30BaHMIO);
° KapTa usbaTta no KomaHae baHKa;

° Mpu ncnonbsosaHmm Kaptbl NMUH-koa 6bin1 BBEAEH HEBEPHO 3 pa3a noapaa;

° M3-3a HemcnpaBHocTK B paboTe 6aHKoMaTa;

° LeprkaTtenb KapTbl 3abbln1 KapTy B 6aHKoMaTe;

° BHewHuin Bua, KapTbl HE COOTBETCTBYET YCTAHOB/IEHHOMY.

Echu KapTta 3aseprkaHa M3-3a HeucnpaBHOCTM baHKomaTta unam Kapta 6bina 3abbita B
6aHKomarTe, cneayet obpallatbca B 6aHK, 06cyKMBaoWmMii AaHHbIM 6aHkomaTt. TenedoH baHKa,
KaK NpaBuWo, YKa3aH Ha IMLEBON CTOPOHe BaHKOMaTa.

6. UCMNOJZIb3OBAHUE PEKBU3UTOB KAPTbI NMPU PACHETE 3A TOBAPbI U YC/TYTU YEPE3
KAHAbI AUCTAHUMOHHOIO ObCNYXUBAHUA, B CETU UHTEPHET, NO NMOYTE U
TENE®OHY

[lep>katesib MOXeT UCMOoNb30BaTb PEKBU3NTLI KapTbl 419 ONIaTbl MOKYMOK U YCAYr Yyepes

KaHasbl AUCTaHLMOHHOIo obcnymBaHuA baHka, a Takxe B ceTn MHTepHerT.

MepeBoAbl C NOMOLWbIO PEKBM3MTOB KapTbl NPOM3BOAATCA COM1ACHO YCNOBUAM M
npoueaypam MHGOPMaLMOHHO-MNATEXHbIX CUCTEM, B KOTOPbIX OCYLLECTBAAECTCA NAATEX.



Mpw onnate yepes cUCTEMY AUCTAHLMOHHOrO BaHKOBCKOro obcnyxusaHua [lepxatenb
BblbupaeT n3 cnucka Homep KapTtbl uam Homep CyeTa, K KOTOopomy BbinyweHa KapTa, c
MCNo/b30BaHMEM KOTOpPOM ByaeT ocyLecTBAEHa MOKYMKa.

Mpw onnate yepes ceTb MIHTepHeT [lepKaTenb yKa3blBaeT HOMepP U CPOK AencTemAa KapTbl,
nMA (NaTMHCKMMM ByKBaMUM Kak YKa3aHo Ha KapTe) n cneumanbHbint umudposon koa (CVV2 / CVC2
/ NMMNK2/ CVN2), yka3aHHbI Ha 06paTHOM cTopoHe KapTbl. Mpu aTom [epkaTeslb CAaMOCTOATENIbHO
OLLeHUBAET HAAEeKHOCTb TOProBO-CEPBUCHOTO MpPeanpuAaTUA, ANA KOTOPOro OH YyKasbiBaeT
peKkBun3nTbl KapTbl.

Mpu coBeplweHnn nnatexka [ep)kaTento HeobxoAMMO MO BO3MOXKHOCTM pacneyaTtaTtb
AOKYMEHT, NOATBEPXKAAOLWMIA ONaaTy ToBapa/ycayru.

Mpwn coBeplueHMM onepaunii ¢ MCNONb30BaHNMEM peKkBU3NTOB KapTbl B ceTu UHTepHeT
ncnonb3yeTca TexHonorna onnatel 3D Secure, npumeHAeman NNATEXHbIMU CUCTEMAMM B LLeNAX
obecneyeHUA KapTbl AOMNONHUTENBHOM 3aLWMTOM OT HECAHKLMOHUPOBAHHOIO MCMNO/b30BAHUA B
ceTn MIHTepHer.

Ons noatsepaeHusa onepauunn no Kapte [eprkatento Heobxoanmo BBeCTU LNPPOBOM
WHTEpPHeT-KoA, KoTopbi OyaeT HanpasneH B Buae TekcToBoro coobuieHuMa Ha Homep
mobunbHoro tenedoHa [Leprkatena, ncnonblyemoro ana Bxoga B UHTepHeT-6aHK, b0 Ha
ApYyroi Homep MmobuabHoro TenedoHa, NpeaocTaBaeHHbIM [epxkatenem baHKy, B ciydyae ecnum
NHTepHeT-6aHK He NOAKOYEH.

Jepkatenb KapTbl HECET NOIHYIO OTBETCTBEHHOCTb 3a /IL0OYH0 ONEepaLnio, COBEPLLEHHYIO
C MCNONb30BAHNEM UHTEPHET-KoAa. MIHTepHeT-KoA4 ABNAETCA YHUKaANbHbIM NMAEHTUPUKATOPOM
JepKatena n He NnogNeXuT nepegade TPETbUM AULAM.

Ycnyra HanpasaeHUA UHTepHeT-koga [epxKaTtento nogKatovaeTca aBTOMaTUYecKu npu
BbiNycke KapTbl ¢ 10.07.2017. B cnyyae ecnu yKasaHHaa ycayra K KapTe He nogkatouyeHa (npu
npoBeAEeHNN onepaLmn He NPUXoaAnT TEKCTOBOE COObLLEHNE C UHTEPHET-KOLO0M), €€ BOSMOXKHO
NOAKNOYUTL Cneayowmm obpasom:

e B WNHTepHeT-6aHKe, B NopaaKe, NpeAycMOTPpeHHOM PyKoBOACTBOM MO/ib30BaTENSA
no pabote B MIHTepHeT-6aHKe;

e NyTem Nogayu COOTBETCTBYIOLLEro 3anaBieHusA B nogpasgeneHnm baHka;

e nyTtem obpauweHnn B KOHTaKTHbIN LeHTp BaHka no TenedoHy 8 /800/ 222 5050.

B NHTepHeT-6aHKe Bce [leprkaTeny KapT MOryT U3SMeHUTb Homep mobunbHoro TenedoHa,
Ha KOTOpbI BaHKOM HanpaBaAeTCcA UHTEPHET-KOA,

Jepxkatenb KapTbl MOXeT yKa3aTb HECKO/NIbKO HOMepoB TenepoHOB AN NONYyYeHUA
WMHTepHeT-Koga. B atom cnyyae, npu cosepleHnn onepaumm B cetm MHTepHeT Heobxoammo
BblbpaTb Homep TenedoHa, Ha KoTopblt baHKy HeobxoanMMo HanpaBUTb MHTEPHET-KOA,. BbibpaTb
HoMmep TenedoHa MOXKHO nepen NoOAyYeHUEM MHTEPHET-KOAA Ha CNeLMnaNbHON CTpaHuLe npu
npoBeAeHNN onepaymm.

Ucnonb3oBaHue MHTEPHET-KOAA NPU ONaTe TOBapoOB U ycayr B cetw UHTepHer

Mpu nposegeHnn onnaTbl TOBAPOB M yCAyr B ceTn MHTEpHeT ANA NOATBEP)KAEHWUA
onepauMmn Ha crneumanbHOM CTpaHuue c norotunom baHka [eprkaTento KapTbl HEOH6XOAMMO
BBECTU WHTEPHET-KoA, NONyYeHHbIn OT BbaHKa Ha mobunbHbi TenedoH B BUae TeKCTOBOro
coobueHus.

Mepen BBOAOM WHTEPHET-KOA4A HEOHXOAMMO BHMMATE/NIbHO CBEPUTb [JaHHble Mo
onepauuu, YyKasaHHble B TeKCTOBOM COObOLWEHMM C JaHHbIMU BbiNoaHAeMOM KaneHTom
onepauuun. B cnyyae, ecnm gaHHble OTANYAOTCA, HEOOXOAMMO OTKA3aTbCA OT BBOAA MHTEPHET-
KOJa 1 coBepLieHusa onepauuu.

B cnyyae HeBepHO YKa3aHHOro MHTEPHET-KOAA, MOMHO 3anpocuUTb ero euwe pas Ha
CTpaHuue, rae NponcxoanT onsiaTa TOBAapOB UK YCAYT.

NopAaoK pencTeunii B c/iydyae HenosyuyeHna TeKCTOBOro COO6LLLEHNA C UHTEPHET-KOA0M
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[epKaTenb KapTbl MOXKET NPOBEPUTL NOAKAKOYEHMNE YCAYTU CaMOCTOATENbHO. a8 3Toro
Heobxoammo 3aiiTn B UHTepHeT-6aHK B pasgene «KapTbl» BbibpaTb «HACTpOMKM» ,
pPacnonoKeHHble pAZOM C KapToh, ybegutbcA B TOM, 4To onuuma «Onnata B MHTEpHeTe»
BK/ItOYEHA, NPOBEPUTb KOPPEKTHOCTb NOAKAKOUYEHHOTO HOMepa mobuabHoro TenedoHa.

Ecnn Homep TenedoHa yKaszaH KOPPEKTHO, Heobxoammo ybeantbca, UTo:

- Homep MobuIbHOro TenedoHa He 3ab/I0OKMPOBaH;

- MOBU/IbHbINM TeiedOH BKAKOYEH M MMEET AO0CTYN AN npuema TeKCTOBOro COObLEHWUI;

- MOBUIbHbIY TeniedOH HaxoaUTCA B 30HE AENCTBUA CETH;

- MOBUNbHLIN TenedoH n/Mnn sim-kapTa MMeKT A0CTaTOYHO cBO6OAHOro mecrta Ans
npuema TeKCTOoBbIX CO0OLWEHNI;

Ecnn nocne ykasaHHbIX AEUCTBUN MHTEPHET-KOA He npulen Ha Homep mMobuabHoro
TenedoHa, Heob6XxoAMMO 06PaTUTLCA B KPYINOCYTOUHbIN KOHTaKTHbIN LeHTp BaHKa no TenedoHy
8 /800/ 222 5050
MopaaoK aelcTBUiA B cnyvyae M3MEHEHUA Homepa mobunbHoro tenedpoHa ANA NoayyeHus
MHTepHeT-KoAa

OepxkaTtento KapTbl HeobxoguMmo o6patutbcA B BaHK M coobwMTb 06 M3MEHEeHWuM
KOHTAKTHbIX AaHHbIX, ecnn Bxond, B WHTepHeT-6aHK He BO3MOXeH, NMbo M3MEeHUTb HoMep
MOob6UNbHOro TenedoHa ANsA NONYYEHUA UHTEPHET-Koaa B MHTepHeT-6aHKe B pasgene «KapTbi»,
BblbpaB B MeHt0 «HacTponkmn» - «Onnata B UHTepHETE», ecnv BXxog, B IHTEPHET-6aHK BO3MOXKEH.
CoBepueHue onepaumm no Kaprte B cetn UHTepHeT 6€3 noaTBEPIKAEHUA UHTEPHET-KOA0M

CoBeplueHue onepauut no Kapte B cetm UHTepHeT 6e3 noaTBep)KAeHMA onepauuu
WHTEPHET-KOA0M BO3MOXKHO TONIbKO Ha CalTax, He NoAAepKMBatOLWMX TEXHONOrMo onaaTtbl 3D
Secure.

B uenax 6e30MacHOCTU MpWU COBEPLUEHUM OMepauMu C MCMO/Ib30BAaHMEM PEKBU3UTOB
KapTbl BaHK pekomeHAyeT MCNONb30BaTb CalTbl, NOALEPKMBALOWME TEXHONOTMIO onnatbl 3D
Secure.

7. TEXHONOIrUA BECKOHTAKTHbIX NNATEXEN
TexHonorna 6GECKOHTAKTHbIX M/iaTe)Kel Mo3BONAET MrHOBEHHO coBepllaTb oOnaTty
TOBapoB/ycnyr B TOProBO-CEPBMCHbIX NPEANPUATUAX, MOAAEPKMBAIOLWNX  TEXHONOTMUU

B6eCKOHTaKTHbIX nnaTexein Visa PayWave/ Mastercard PayPass/ QuickPass )

Ona nposeaeHna onepaumin no Kapte, noagepxuBatowen TeXHONOTMIO 6ECKOHTAKTHbIX
nnaTe)kem, AOCTAaTOYHO MOAHECTM ee K chneumasbHoMy OECKOHTAaKTHOMY CYMTbIBAKOLLEMY
YCTPOWMCTBY Ha Kacce wau TepMuHane, rae ectb norotun Visa PayWave/Mastercard PayPass/

QuickPass )
Mpoueaypa NaaTexa AulleHa Kaknux-1Mbo CnoxHocTel 1 TpebyeT oT [JepKatena KapTbl
INLLb HEMHOTO BHUMaHMA:
e MpPOoBEepPUTb CyMMy NaaTexa Ha Aucniaee TepMuUHana;

[
e 3aTem noAHecTV KapTy K Nonto TepMuHana m: ;

e (Cpasy nocne COBEpPLIEHUA onepauuu (MOXKeT COMpOBOXKAATbCA 3BYKOBbIM CUTHA/IOM
TEPMMHANA) CYUTLIBATE/Ib OTK/OYAETCA, YTO WMCKAKOYAEeT BEPOATHOCTb OLMBOYHOro
Ay6anpoBaHns onepauuu.

BecKkoHTaKTHble nnaTe)kM MOXKHO coBepliaTb 6e3 BBoga MWH-koga vav noanucaHus
YyeKa, ecinm CyMma nJaTe’ka MeHblUe YCTaHOB/IEHHOTO GUKCMPOBAHHOIO 3HAa4YeHMA, KOTOpoe B
ToproBbIx ceTax Poccum coctaBnset 1 000 pybneii. B Tex »Ke ciyyasnx, Koraa CTOMMOCTb NMOKYMNKM
npeBbIWaeT YyCTaHOB/IEHHbIV Nopor, noTpebyeTca nognucaHue Yeka, Beog MNH-Kkoaa.
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Mpwn onnate nNOKynoK 3a npegenamm Poccum pekoMeHAyeTca YTOYHATb CymMmy
BbILUEYKA3aHHOrO /MMWUTA Yy  COTPYAHMKOB TOProBO-CEPBWMCHOrO NpPeanpuaTvA, rae
OCyLLeCTB/AETCA onaarta.

[eprKaTenb KapTbl He BbIMyCKAaeT ee U3 PyK BO BPEMS COBEPLUEHMA ONepauuu, 4YTo
NOBbILWAET ypOoBEeHb 6€30MNacHOCTU UCNONb30BaHWNA KapTbl.

8. KAPTbI VISA VIRTUAL
Oco6eHHoctu VISA VIRTUAL:

° 3aKa3aTtb KapTy MOKHO TONbKO B MIHTepHeT-6aHKe nan MobuabHOM NPUNOKEHNN;

. KapTa 3aKa3biBaeTca K paHee oTKpbITomy Cuety?;

. KapTa BbiNycKaeTca B 31eKTPOHHOM Buae 6e3 $M3MYecKoro HocuTenA, MoXKeT 6biTb
MCNonb3oBaHa Ana onnatbl B ceTn NHTepHeT;

. KapTy morKHO 3apeructpuposaTb B lMnatexHbix nnatpopmax Apple pay, Google Pay u

Samsung Pay, 4TO NO3BOAUT UCMONb30BaTb ee AN OnAaTthl NOKYNoK B TCM uau gns cHATUA
Ha/IMYHbIX B BaHKOMaTax ¢ PpyHKUMel BeCKOHTAKTHOro YTeHus Kapr.

. KapTa BbinyckaeTca ¢ uUmeHem 1 damunnen epkaTtens;

. KapTy MOXHO BbINyCTUTb TONbKO Bnagenvuy Cyeta, JoOnonHuUTeNbHble KapTbl He
BbIMYCKAKOTCH;

. B neHb Bnagenbly Cueta MOXKeT 6bITb BbINyLLEHO He 6onee oaHoMN KapTbl;

° cpok aencteua Kaptel — 1 / 3 / 6 mecAues (yctaHaBAMBAaETCA NpM BbIMyCKe KapTbl MO
BblbOpY KnneHTa;

o npwu Bbinycke KapTbl BbIBOAUTCA M306parkeHMe ¢ NpUCcBOeHHbIMM HoMepoM KapTbl n CVV2

Kogom, Kog CVV2 B cucteme He coxpaHaeTtcs, [leprkaTtenb AOMKEH pacnevataTb UK COXPaHUTb
nsobpaxeHune, nocne 3akasa KapTbl KauneHTy Hanpasnaetca SMS/Push-yBegomneHue c
noATsepXaeHnem 3akasa Kaptbl, cogepskauwee CVV2 Koag, umsa [leprkatens n Cpok Aencraums
KapTbl;

. B MHTepHeT-6aHKe 1 MOOBUABLHOM NPUNIONKEHUM ANA NPOCMOTPa byaeT AOCTyNeH HOMepP
KapTbl 1 cpok agerictama KapTol;
. nocne Bbinycka Kaptbl B UHTepHeT-6aHKe nan MobUAbHOM NPUNOKEHUU BO3MOXKHO

3anpocutb reHepaumio MUH-kopga, B oTBeT Ha 3anpoc [ep)katenw Hanpasnaetca SMS-
yBegomneHne ¢ [MUH-kogom KapTbl; B cnydae Heobxoammoctn, B UHTepHeT-6aHKe wnu
Mob6uMAbHOM MNPUAOKEHMN BO3MOXKHO MOBTOPHO 3anpocutb [MUH-Koa, B OTBET Ha 3anpoc
JepxKaTtento HanpasnaetcAa SMS-ysegomnaeHune ¢ HosbiMm MNMNH-Kogom KapTbl;

. nepenpusAska KapTbl kK gpyromy CueTy, nepesbinyck KapTbl — He OCyLL,eCcTBAAIOTCA;

° KapToi MOXHO N0Nb30BaTbCA CPa3y Noc/sie ee BbiMycKa.

Ona opopmnenusa Kaptbl Heobxoammo:

1. aBTopusoBatbcAa B MHTepHeT-baHKe uan MoBWUABHOM NPUAOXKEHUU, BbIOPATb MYHKT

MeHto «OTKpbITb HOBbIM NPOAYKT», BbIbpaTb TN KapTbl "BUpTyanbHasa";

Heobxogmmo BblbpaTb CyeT, K KOTopomy byaeT BbinylleHa KapTa;

3aMo0NHUTb None «MmaA Ha KapTe» (NaTUHCKMMKM ByKBaMM Kak B 3arpaHnacnopTe);

BblbpaTb nepuoa aencrtena Kaptbl;

ONA NOATBEPKAEHUA OonepaLmm No CO34aHUI0 BUPTYa/IbHOM KapTbl HEOOXO0AMMO BBECTH

Koga, HanpaBneHHbI BaHKom Ha Homep MobuabHoro TenedpoHa/mobunbHOE YCTPOCTBO;

6. nocne noATBep)KAEHUA 3aKa3a KapTbl Ha aKpaHe noAsuTca nHbopmauma ob ycnewHom
BbiNycke KapTbl, a TakXe Kog 6e3onacHoctu CVV2 ana nokynok B cet UHTepHeT, Ha
[AHHOM 3KpaHe MOMKHO cpa3y cdopmupoBaTth MNMUH-koa, Haxas KHonKy «Monyyunts MNH-

i wnN

1 BupTyanbHas KapTa He MoXeT 6biTb BbinyleHa K CyeTy, K KoTopomy BbinyweHa Kapta NC Mup, anbo Kk Cuery,
KOTOPbIN NpegHasHayeH ana 6loaKeTHbIX 3a4NCNEeHUN.
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Kog». MUH-Kog MOXHO TaKKe chOpPMMPOBATL NO3XKE, N3 OCHOBHOIO MEHI0 AN AaHHOM
KapTbl.

9. EAUHAA KAPTA NETEPBYPXUA
OcobeHHOCTH EgUHON KapTbl neTepbyprKua:

e 3aKasaTb EAMHYyl0 KapTy neTepbyprUa MOMKET TONbKO rpaxaaHuH Poccuiickom
depepaumnm u Tonbko B MNoapasaeneHnmn baHka;

e EanHylo KapTy neTepbypKua MOXKHO BbiNyCTUTb TONbKO Bnaaenbly CyeTa;

® MOXeT 6bITb TONIbKO OAHa AelcTBytolan EgmMHaa KapTa netepbyprKua, HeE3aBUCUMO OT
3MMUTEHTA KapTbl;

® BbINYCK W NNAHOBbIM nepeBbiNyck EAMHOM KapTbl netepbyprkua ocyliecTsaseTca
becnnaTtHo.
OcobeHHOCTM TpeboBaHUI K AOKYMEHTaM, NpepocTaBaAeMbiMm AaA BbinycKka EAMHON KapTbi
netepbypxua:

e B KauyecTBe AOKYMEHTa, yA0OCTOBEPAIOLWEro IMYHOCTb, MOXKET NPeAoCTaBAATLCA OAMH U3
cneayowmx 4OKYMEHTOB:

-nacnopT rpaxaaHuHa Poccuitckoit Pepepaumm;

-yAOCTOBEpPEHME IMYHOCTU BOEHHOCY Kallero Poccuiickon deaepaumu;

-BOEHHbIN buner;

e (O6s3aTeNbHO NPEAOCTaBAAOTCA CieAylolne AOKYMEHTbI:

-CTpaxoBoe cBUAEeTeNbCTBO 06A3aTe/IbHOro NEHCMOHHOIO CTPaxoBaHMA.
[ononHutenbHblie BO3MOXHOCTU EQUHON KapTbl neTepbypiKua
NaeHTUPUKALMOHHOE MNPUNOXKEHUE — 3/1EKTPOHHOE MPUNoXKEHUe, uaeHTUbMUMpyowee
OepxaTena EanHoi KapTbl neTepbypua.
TpaHCcNoOpTHOE NPUNOKEHUE — 3/IEKTPOHHOE NPUIoKeHMe, obecneymBatoLLee 3anncb, XpaHeHNe
M KOHTPO/Ib MCMO/Ib30BaHUA MNPOEe3AHblX AOKYMEHTOB Ha npoes3s B TpaHcnopTe obuiero
Nno/sb30BaHuUs;
MnateXXHoe NpuUAOXKeHUe — 3/1IeKTPOHHOEe NPUNoXKeHMe, obecneynBatolee OCyLLeCTBAEHUe
PacyeToB M MHbIX ONepaunin ¢ AeHexXHbIMK cpeacTBamu no Cuety [epxkatens EanHoOM KapTbl
netepbyprKua;
MHble NPUNOXKEHUA - SNIEKTPOHHbIE MPUIONKEHUS, Ppa3MeLLaemble B CBO60AHOM 061acTh NnamATK
MUKponpoueccopa EanHol KapTbl neTepbypua.
dneKTpoHHasa noanucb (M) — 31eKTPOHHOE NPUIOKEHME, MO3BONAIOLLEE NCNONb30BaTb EAMHYIO
KapTy netepbyprKua B Ka4yecTBe HOCUTENSl YCUNEHHOM KBaNUPUUMPOBAHHON 3NEKTPOHHOM
noanucu.
MopsaaoK NpeaocTaBAeHns YCAyrv BbiAadun Kaoda KBaMpuUMpPoBaHHOM 3N1EeKTPOHHOM noanucu
B KayecTBe HOCUTeNs KoTopon ncnonbsyertca EanHan kapta netepbypkua onuncaH B pasgene 14
HacTosAwero PykoBoACTBa Nosib3oBaTens.
Ycnyra Bblgauu Kawuva KBaiMPUUMPOBAHHOM 3/N1EKTPOHHOW MOAMNUCU B KavyecTBe HOCUTenA
KOTOpoM ucnonb3yetca EauHas KapTa neTepbypua ANA rpaxiaH, cBedeHMA O KOTOPbIX
coAepatca B perucTtpe MeauUMHCKMX paboTHMKoB CaHKT-lNeTepbypra, ocyllecTeaserca
6ecnnatHo.
Ha obopoTHoM cTopoHe EanHOM KapTbl neTepbyp:Kua pasmelaetca potorpadma [eprkatens
EanHolt KapTbl netepbypua. ®PoTtorpadmpoBaHmne ocyuwectsasetca paboTHMKOM BaHKa npwu
nogavye 3aABNeHMA TpakgaHuHa Poccuiickon dPepepaumm O BbINyCKe 3/1€KTPOHHOM KapTbl
«EanHas KapTa netepbypuar.
EanHana KapTa neTepbypxua obecneynmBaeT, B TOM YMUC/E, BO3MOXHOCTb MNONYYEHUS
[ep:aTenem mep coumanbHOM NoAAEPHKKU, AONONHUTENbHbBIX MEP COLMANbHON NOAAEPHKKN U
couMasibHON NOMOLLM.
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EavHasa KapTa neTepbypikua NO3BOAAET NOAYYaTb CKUAKM M BOHYCbl MPWU MOKyMNKe TOBapoB U
ycnyr B CaHkT-lMeTtepbypre u JleHnHrpagckor obnactu. [nAa nonyvyeHus ckngku Heobxoaumo
npeabaABuUTb EaMHYO KapTy netepbypykua npu onnate. MpasBuna npefoctaBNeHUA CKUOOK U
60HYyCOB NpuBeAeHbl Ha CakTax NApTHeEpPOB MporpamMmbl. C MOAHbIM CMMCKOM OpraHU3aLmii-
NapTHEPOB NPOEKTa MOXKHO 03HAKOMMUTLCA Ha MIHTepHeT-nopTane «EgMHan KapTa neTepbyprua»
(ekp.spb.ru).

OepkaTenam EanHom kapTbl neTepbypKua TakKe JOCTynHa Mporpamma 10ANbHOCTU NAATEXKHOM
cuctembl Mup.  [nAa nogkntoveHua K Mporpamme NOANBHOCTM NAATeXHOW cuctembl Mup
3aperucTpmpyimTech Ha nopTtane privetmir.ru

10. YCNIYITU NO KAPTAM

MnaTa 33 N0/Ib30BaAHKE YCAYramm B3MMAETCA B COOTBETCTBUM C Tapnudamm baHka. Tapuodbl
pa3melleHbl Ha caiTe baHKa https://www.bspb.ru/. Takke c Tapnpamm MOXKHO 03HAKOMMUTHCA B
nobom nogpasgeneHnn banka.

[na poctyna K ycnyre «MHpopmmposaHme no Kapte Push/SMS» / «MHdopmupoBaHue no
KapTe E-mail» n baHK-uHPO c uMcnonb3oBaHMem TeKCTOBbIX COOOLWEHMA KnuMeHT aonxkeH
camocCToATeIbHO obecneynTb noaaep Ky GyHKUUIA npuema TeKcToBbIX COOOLEHMA Ha CBOEM
MODOUNBHOM YCTPOMCTBE, NOAAEPIKKY TakKUX PYHKUMIN Y onepaTopa MOBUIbHOM CBA3M, a TaKKe
Ha/Mumne gocTyna K cetu MHTepHerT.

10.1. WHdopmupoBaHue No onepayuam c ucnonbaosaHmem Kaprtbi/no Cuerty, K
KoTopomy npusasaHa KapTta, ocyuiectsnserca npu npeaocTaBleHUN cnepyowmx yenyr
(manee Ycnyra):

- UHdopmmpoBaHue no KapTe Push/SMS;

- NHdopmmpoBaHme no Kapte E-mail.

MoaxkntoueHue Yenyrn UHpopmmposaHme no kKapte Push/SMS ocyuiectenseTtca Ha Homep
MobunbHoro TenedoHa NmMbBO NyTeM YCTAaHOBKM Ha MobUAbHOe ycTpoictBo MobunbHOro
npunoxenua. MNonbsosatento  MobunbHOro npunoxeuua uHPopmuposaHue  bBypet
OCYLLEeCTBNATLCA NyTem HanpasaeHua Push-ysepomnenuin. Ecam Push-ysegomnenune He byaet
[0CTaBNeHO nosy4yatento, To baHK npoaybnavpyeT MHPopmaumio nyTem HanpasaeHua SMS-
coobuieHus.

MoakntoueHne Ycnyrn UHPopmmpoBaHue no Kapte E-mail ocywectsnserca Ha agpec
3NEeKTPOHHOM NOYTbI, NpeaocTaBneHHOoM KneHTom B BaHK.

Ycnyra UHpopmmposaHme no Kapte Push/SMS anbo MHbopmuposaHue no Kapte E-mail
npenocTasnaeT yaobHbIA MHCTPYMEHT KOHTPOAA 3a onepauuaMM, KOTOpble NMPOU3BOAATCA C
OCHOBHbIMW U AOMNOJIHUTENIbHBIMU KapTamu, BbiNyleHHbIMU K CyeTy. B cnyyae nepesbinycka
KapTbl, K KoTopou b6blna noakntouveHa Ycnyra, Ycayra 6yaeT AoCTynHa aBTOMATMYECKU ONA
nepeBbINyLLEHHON KapTbl, NOBTOPHOE NoAKAYeHMe Ycayrm He noTpebyeTca.

MoakntoyeHue Ycnyrn obecneymBaeT Nosly4eHMe 0T4eToB Ha MOBUAbHbIM TenedoH (B T.u.
Ha MOBOUNbHOE YCTPOMCTBO Yepe3 MOBUIbHOE NPUNOXKEHNE) UM aApPEC INEKTPOHHOM NOYTbl O
cnepyolmx onepaumsax ¢ Kaproii/no Cuety, K KoTopomy BbinylieHa Kapra:

° 0000peHHble U OTK/IOHEHHbIE OMepauumn, COBEpLUEHHbIE C MCNonb3oBaHMem KapTbl,
npolweglmne aBTopr3aLMIo B NPOLLECCUHIOBOM LeHTpe baHKa;

° 3auMcneHune aeHexHblx cpeacTs Ha CyeT, K KOTOpOMy OTKpbITa KapTa;

° npubanKeHne cpoka OKoOHYaHUA aencTema KapTsbl.

MoakntoyeHue Ycnyrm BO3SMOMKHO:

° yepes NIHTepHeT-baHK;

° B baHKomaTax baHKa;

o B NoapasgeneHnn baHka.

. npu obpauieHnn B KOHTaKTHbIN LeHTp baHka no TenedoHy 8 /800/ 222 5050.
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. nyTem HanpasneHua KAMeHTOM OTBETHOro coobLueHne Ha CEPBUCHbIN HOMep baHKa.

NopgknioueHue Ycnyru yepes UHTepHeT-6aHK:

° aBTopusyiTech B IHTepHeT-6aHKe;

. nepenguTe Ha BKNAAKy «KapTbi»;

. BblbepeTe KapTy, Ha KOTopyto byaeT nogKatoueHa Ycnyra;

. Bbibepete «SMS yBegomneHua» / «E-mail ypegomneHus»;

° BBeAUTE HOMep MObUAbHOro TenedpoHa/aapec 3NEKTPOHHOM MOYTbI, HAa KOTOPbIN ByaeT
noakntoyeHa Ycnyra;

. HaxKMmas KHonky "MopgKkntounTb", Bbl cornawaetecb C npasBuaamu, YCNOBUAMU U

Tapudamm Ycayru.
NopgknioueHue Ycnyru yepes 6aHkomat baHka:

. BcTaBbTe KapTy B 6aHKoMaT BaHKa, BbibpaTbh TN onepauun «Ycayru» - «MoakntovyeHme
SMS-cepsuca;

. noATBepAUTE O3HAKOMJIEHME C NpaBUNamu, ycnoBusmu u Tapudamu Ycnyru, Bbibpas
NYHKT MeH0 «MpoaomKNTbY;

° BBeAUTE HOMep MObMAbHOro TesnedoHa/aapec 3NEKTPOHHOM MOYTbI, HAa KOTOPbIN ByaeT
noaknatoyeHa Ycnyra;

. NoATBEPAUTE BBOA, HaXKaB MYHKT «Mpoao I KUTbY;

. BBeauTe MNMUH-Kog, - Ycnyra nogkntoueHa, 3abepuTe YeK C NOATBEPKAEHNEM NPOBEAEHMS
onepauuu.

MoaknioueHue Ycnyru B nogpasgeneHnu baHka:

MoaxntounTb YCayry MoXKHO B Ntobom noapasgeneHnm baHka, ana astoro Heob6xo4Mmo:
. 06patuTbca B Ntoboe MogpasaeneHne baHKa ¢ LOKYMEHTOM, YAOCTOBEPAOLLMM IMYHOCTb
n KapToi, Ha KoTopyto ByaeT noaKatoyYeHa Ycnyra;
. B 3aABNEHUM Ha MOAKAIOYEHME YCAYIM HYXKHO YKa3aTb Homep mobuabHoro
TenedpoHa/afpec 3NeKTPOHHOM NOoYTbI, Ha KOTOPbIN ByaeT noakaoYeHa Ycnyra;
. noanucatb 3asB/seHME, COrNACMBLUUCD C NPABUAAMM, YCNOBUAMU U Tapudamu Ycayru.
MNoaknioueHue Ycnyru npu obpaweHnn B KOHTaKTHbIM LeHTp baHKa:

MogKkntounTb Ycnyry MoxKHO npu obpaweHnm B KOHTaKTHbIM LeHTp baHKa, ana atoro
HeobxoaMMoO:

e 06patutbca B KOHTaKTHbIM LeHTp BbaHKka no TenedpoHy 8 /800/ 222 5050 c Homepa
TenedoHa, YKa3aHHOIO B Ka4yecTBe KOHTAKTHOro Npu IMYHOM obpalieHun B BaHK, U Ha
KoTopbIn ByaeT noakntoveHa Ycnyra;

® NpeaocTaBUTb MHGOPMALMIO ANA CBEPKU MAEHTUPUKALMOHHBIX AAHHbIX;

e Bblpa3uTb CBOE COrnacMe Ha NOAKAYeHMe YCAyrn, COrnacuMBLIMCL C MNpPaBUAAMM,
ycnosuamm v Tapudamu Yenyru.

NoaknioueHue Ycnyru nytem HanpasaeHUsa KnneHTom oTBeTHOro coobuieHnsa Ha cepBUCHbIN

Homep baHKa:

B cnyyae nonydyeHns KanmeHTom oT baHka SMS-coobuwieHna ¢ npegnorKeHnem
NOAKNOYUTL YCAYyry, B KOTOPOM COAEPKUTCA MHOOPMALMA O CTOMMOCTU YCAYTU U O TOM, KaK
MOYHO O3HAaKOMUTLCA C YC/I0BUAMW ee NpeaoCcTaB/ieHNa A0 MOMEHTa NOAKAYeHuA Ycayru,
KnneHT BnpaBe nogknoumtb Ycayry nytem HanpasneHMA OTBETHOro coobleHua Ha Bxoasallee
SMS-coobueHue baHka.

Ona nopkntoueHna Ycayrm Heobxoammo nocne nosnyvyeHusa oT baHKa coobuweHus c
npeanoXeHnem o noakatodeHnn Yenyrn KnneHty Heobxogmmo:

® 03HAKOMMTLCA C YCNOBUAMM OKa3aHMA Ycayrn n tapndamu;
e HanpasuTb nocneaHue 4 (4etbipe) umdpbl Homepa KapTbl, K KOTOpoK ByaeT noakAoYeHa
ycnyra, B OoTBETHOM coobuieHnn Ha Homep 7000. Mpu HanpaBAeHUM TaKkoro coobLLeHns
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KAneHT noaTBeprKAaeT cBoe cornacue Ha NoAkatoveHme YCnyru, a TakKe NoATBeprKaaeT
03HAKOM/IEHME C YCNOBMAMM €€ OKaszaHuA 1 Tapudamm 3a Ycayry.
Mo wntoram 06paboTKM HanpaBieHHOro KAMeHTOM 3anpoca O MnogKAtouYeHuu Ycnyru,
BaHkom bygeT HanpaBaeHO OTBETHOE CoobLWeHue:
e 06 ycnewHoOM NOAKNAKOYEHUN YCNYTN;
e 06 OT/IOXKEHHOW aKTMBauMK Ycayrm nocne nocTynneHua CpeacTs Ha cyeT aas onnaTbl
KOMMCCUM 33 NpegocTaBaeHne Ycnyru;
® 0 HEeBO3MOHOCTU NoAKAOYEHUA YCayru.
Mpwn noagkntoveHUn Ycayrn ykazaHHbIM Bbiwe cnocobom, Ycnyra byaeT npefocTaBnaTbCA
Ha Homep mobunbHoro TenedoHa, Ha KOTOpPbIN BbaHK HanNpaBuA NpPeasioXKeHME O NOAKIOYEHUM
ycnyrn. Yenyra 6yaeT cumtaTtbCca NOAKAOYEHHOM NOCAe NOy4eHUA OTBETHOro coobuieHma ob ee
yCneLwHOM NOAKAYEHUN.
TekcToBble COO6LWEHNA MOTYT HBbITb HE AOCTABNAEHbI UM AOCTaBAEHbI HECBOEBPEMEHHO
Nno NPUYMHE OTK/IIOYEHUA MOBUAbHOrO TesiedoHa, HaxoxKaeHMa TenedoHa BHe 30Hbl AeCTBUS
CeTn, He coBeplleHns KaneHTom AencTBuin, NpeaycMoTpPeHHbIX PyKoBoacTBOM Nonb30BaTeNd U
HeobxoaMMbIX AN MoJyd4eHUss TEeKCTOBbIX COODOLLEHWI, a TaKXe TeXHUYecKux npobnem,
BO3HMKLLUMX Y onepaTopa MobuibHOM CBA3K, a NPU AOCTaBKE COOOLLEHMI MO 3/IEKTPOHHOM NnoyTe
n3-3a Npobsiem, BO3HMKLINX Y NpOBanaepa YCayr 3/IEKTPOHHOM MOYTbl U NpoBanaepa ycnyr
aoctyna B ceTb MHTepHeT. Mo He3aBucAWMM OT baHKa NpUYMHam, B cay4ae CMeHbl KaneHTom
onepatopa 6e3 cMeHbl HOMepa, BO3MOXEH MepepbiB  MNPeAoCTaBAEHUA  YCAyru
«MHpopmmpoBaHme no Kapte Push/SMS» / «MHbopmupoBaHue no Kapte E-mail» cpokom ao 3
(Tpex) cyToK, cBA3aHHbIN C OrPaHNUYEHUAMM ONEePaTOPOB.
BaHK He HeceT OTBETCTBEHHOCTb 3@ COXPaHHOCTb KOHdUAEHUMaNbHON MHPOPMaLUM,
nepeaaBaemol No HesalMLEeHHbIM KaHanam CBA3N (3INEeKTPOHHAA NoyTa, MObUAbHas CBA3b).

OTKkntoueHue Yenyru:

OTKAOUUTL YCyry MOXKHO B ntobom nogpasgeneHnun baHka. [na atoro Heobxogumo
obpatntbcA B baHK C [OKyMeHTOM, yAOCTOBEPAIOWMM AMYHOCTb, KapTol, no KoTopou
HeobxoagMmo oTKAKUNTL Yenyry. Moanucatb 3aaBAEHUE HA OTKAOYEHUE YCayru.

OTKNtOUUTL Yenyry MoXKHO B UHTepHeT-6aHKe. a5 3Toro Heobxo4MMo aBTOPM30BaTbLCA B
NHTepHeT-6aHKe, BbiIbpaTb KapTy, MO KOTOPOI HEOOBXOAMMO OTKAOUUTL Yeayry, Bblibpatb «SMS
yBegomnenun» / «E-mail ypegomnerua». Mpu aTom Bbl yBUAMTE BCE NOAKAOUYEHHbIE YCNYyrK No
AaHHoM KapTte. Bblbpatb Ycnyry, KoOTOpyto HEob6XOAMMO OTKAYUTb, Ha)KaTb KHOMKY
«OTKNOYNTBY.

10.2. PACXOAOHDbIE TMUMWUTDI
Bbl MOKeTe yCTaHOBUTb PacxoiHble IMMUTbI Ha Pa3/iMyHble TUMbl onepaunii no Cyety u
KapTtam, BbinyweHHbIx CueTy.
Tunbl NUMUTOB:

. Bbl4aya HaMYHbIX;
. onJiaTa NOKynok;
° obwmit AMmuT onepaumi no Kapre.

Mo cyeTam B MHOCTPAHHOW BantoTe IMMUTbLI YCTAHABMBAtOTCA B pybAAX, U Npu KOHTpoe
IMMUTa NPY COBEPLUEHNN OMEepPaLLMi UCNONb3YETCA KOHBEPTaLUMA No Kypcy baHka.

MOHO YCTaHOBUTb/M3MEHUTb PACXOAHbIM NMMUT B noapasgeneHun baHka nvbo B
NHTepHeT-b6aHKe.

[NnA yCTaHOBKU/M3MEHEHMA PAacXo4HOro IMMKUTA Mo KapTe MoXKHO 0bpaTuTbea B itoboe
nogpasgeneHve baHka ¢ KapToid, No KOTopoi HeobXoAMMO YCTaHOBUTb/U3MEHUTL PACXOAHbIN
JIMMUT U LLOKYMEHTOM, YAO0CTOBEPAIOLLMM IMYHOCTb. B 3asBN€HMM Ha AONONHUTENbHBIE YCAYTH



16

No OCHOBHoW/AononHuTenbHo KapTe Heobxoaumo BbibpaTb BWA, 3HAYEHME PACXOAHOTO
NIMMUTA, a TaKKe Nepuoa.

YcTaHOBUTb pacxogHbld nMmut no KapTe, moxHO B WMHTepHeT-6aHKe. Heobxoammo
nepenTn Ha BKAagKy «KapTbi», BblbpaTb KapTy, no KoTopoW 6yaeT ycTaHOBAEH/U3IMEHEeH
PacXOAHbIN NUMUT, Ha)KaTb MYHKT «JeincTema», nepentu B pasgen «J/Iumutbl», panee
HeobxoaMmo BbIOGpaTb BMA, 3HAYEHME PACXOAHOIo IMMKUTA, @ TaKKe TN nepmoaa.

PacxogHbih AMMUT No KapTe He MoXKeT NpeBbllaTb, YCTAHOB/EHHYIO B COOTBETCTBUMU C
Tapudammn, makcnmasbHyo cymmy nepesoga ¢ KapTtbl Ha KapTy.

BaHK ycTaHaB/AMBaET OrpaHMYeHMsa NPKU oKasaHuK ycayrm «MepeBos ¢ KapTbl Ha KapTy» Ha
obopynoBaHNM CTOPOHHMX BAHKOB MO MaKCMMaJibHOM Cymme nepeBoaa no ogHon Kapte, no
MaKCMMabHOMY KO/IMYECTBY MepeBoAoB NO oAHOM KapTe M Mo mMaKcMmasibHOMY pasmepy
COBOKYMHOCTM BCEX CYMM MepeBoAoB Mo ofaHoh KapTte. OrpaHWYeHWs YyCTaHaB/MBAMOTCA
Tapudamm.

10.3. UATO (LLEHTP ABTOMATUYECKOIO TENNE®OHHOIO OBC/NTYXUBAHUA)

Oepxkatenn Kapt baHka «[leTckaa» mmetoT goctyn K LLATO, KoTopbi npepocTasaset
cneayrouwme MHPOPMaLMOHHbIE YCAYTn:
- 3anpoc 6anaHca no Kapre;
- peructpaums/cmeHa cekpeTHoro Koga Aoctyna K ycayram LATO;
- 6NOKNPOBKa KapThbl;
- 03HaKomeHue c ycayramum LLATO.

Yenyru UATO npefoctaBnaoTca Aepxatenam KapT «[letckas» no tenedoHy: +7 /812/ 329
5012. Ycnyru UATO onnaumsatotca KaneHTom B cooTBeTcTBMM € Tapudamm.

Kak Bocnonb3osaTtbca ycnyramum LATO:
° ana nonyvyeHua goctyna UATO Heobxoaum TenedoH ¢ PpyHKUMEN BBOAA HOMepa B
TOHA/IbHOM pPeXKUME;
° BblbepuUTE NYHKT rON0COBOr0 MeHI0 «nAa 06paTUBLLUNXCA BNEPBbIE», HAXMUTE KAaBuULLY
«2», panee cnegynTe ykasaHMam aBToMHPOpPMaTopa;
° ecnm  Bbl 3abbliM  KoA, BblOpaHHbIA BamuM nNpu  peructpaumm, obpaTutecb B
KPYrnocyTo4HbI KOHTaKTHbIN LeHTp baHKa no TenedoHy 8 /800/ 222 5050, 3aTem No3BOHUTE MO
TenepoHy LUATO v noBTOpHO npoiauTe npoueaypy NoAK/IoHEHUS.

10.4. YCTAHOBKA U USMEHEHMUE NMUH-KOAOA
10.4.1. B 6aHkomaTtax BaHKa moxeT b6biTb nNpousBedeHa ycTaHOBKa/mameHeHune MUH-Koaa
KapTbl.
Onsa ycraHoBkn? NMNH-Koaa B 6aHkomaTe baHKa HE0BX0ANMO:
e BcTaBuTb KapTy B 6baHKOMaT;
e Ha rnaBHOM MmeHt0 BblbpaTb onepaymo « HacTpoiMKa KapTbl Cwena PIN-koaa, SMS-cepsuc);
e BbibpaTb onepauuio «YcraHoBUTb/U3meHuUTb PIN-KO4»;
e [loaTBEpAMTb O3HAKOM/IEHWE CO CTOMMOCTbLIO ycnyru cmeHbl NMUH-Koga, Bbi6paB NyHKT
MeH1o «[TpoaoNKNTLY;
e Koraa Ha sKkpaHe nosBuTCA KOMaHaa «BeeguTte Baw PIN-kog» Ans nepBoi yCTAaHOBKM
MNMUH-koaa noTpebyetca sBecTn «0000» (4eTbipe HyNA);
e 3agaTb cobcTBEHHOE YMCNOBOE 3HaYeHne Hosoro MNMUH-Koaa;
e [losTOpUTL BBOA HOBOro NNH-KoA3a;

e Ha akpaHe nosasuTca cooblieHne 06 ycnewHol yctaHoBke MNMUH-koaa.

2 C MoMeHTa TexHMuecKol peannsaumm B baHke.
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Ona nsmerHenuna NUH-kopa B 6aHkomate baHKa HeobxoamMmo:

e BcTtasuTb KapTy B 6aHKOMaT;

e Ha rnaBHOM meHto BbibpaTb onepaumio « HaCTPOMKa KapTbl Cmewa PIN-kopa, SMS-cepsmnc);

e Bbibpatb onepauuio «YcraHoBUTb/U3meHutb PIN-Koa»;

e [loagTBEPAUTb 03HAKOMIEHUE CO CTOMMOCTbBIO YCnyrn cmeHbl MNH-koaa, BbiIbpaB NyHKT
MeHo «[TpoJo/IKUTLY;

e Bgectu ctapbint MUH-KoA;

e 3apaTtb cobcTBEHHOE YNCIOBOE 3HaYeHMe HoBoro MNH-Koaa;

e [losTOpPUTb BBOA HOBOrO NMNH-KOA3;

e Ha aKkpaHe noasutca coobuweHune o6 ycnewHom nsmeHenunm NUH-koaa.

10.4.2. B IHTepHeT-6aHKe MOXeT BbITb NpousBeaeHa ycraHoBKa/usmeHerue3 MUH-koaa
KapTbl.

Ons ycraHosku MNMUH-Koga B UHTepHeT-6aHKe HeobxoamMmo:

e 3aiitTn B UHTepHeT-6aHK;

e BbIbpaTb HYXKHYIO KapTy;

e B meHI0 KapTbl BbibpaTb onepauuto "YcraHosutb MUH-koa";
e Ha akpaHe yctaHoBKM MNH-Koaa BBeCTU HOBbIN MUH-KoA;

e BBecTu NpoBepoUHbIi Kog n3 Push/SMS-cooblueHunsa ana NoaTBEPsKAEHUA onepaLun no
ycTaHoBKe Hosoro [MNH-Koaa.

Ona nsmerHenua NMNUH-koaa B IHTepHeT-6aHKe HeobxoaMMO:

e 3aiTn B HTEpHET-0aHK;

e BblbpaTb HYXHYIO KapTy;

e B meHI0 KapTbl BbibpaTb onepauuto "Uamenutb NMUH-kopa";
e Ha skpaHe cmeHbl MMNH-Koaa BBecTn HoBbi MUH-Koa;

e BBecTu NpoBepoUHbIin Koa n3 Push/SMS-coobliieHnsa ana noaTBEpsKAEHUA onepaLun no
nsmeHenuto NMNH-koaa.

10.4.3. MNH-KkoA He AoNXKEH ObITb CAULWKOM MPOCTbIM: COCTOATb M3 OAUHAKOBbIX UTN
nocnezoBaTesibHbIX UMPP, Baluen AaTbl poXKAEHNA UIN UHBIX IETKO NOAOUPAEMbIX
KOMBUHaUuMiA.

10.5. CMEHA 3ABbITOIO NMMH-KOQA
OepxaTtenb KapTbl BaHKa (OCHOBHOWM MM AOMNONAHUTENIbHOM) MOXKeET 06paTUTbCA B toboe

MNoapasgeneHune baHKa 3a ycnyroi no cmeHe 3abbitoro NMNH-Koga. Ana atoro HeobxoANMO:

e [lopgoiitu B ntoboe MoapasaeneHme baHKa c LOKYMEHTOM, yA4,0CTOBEPAIOLMM TNYHOCTD U
KapTtoi, no koTopoi Heobxoanmo cmenunTb NMUH-Kopg;

e (Ob6ecneynTb HanMume AeHEeXKHbIX CpeacTB Ha cyeTe KapTbl AnAa oniaTbl KOMUCCUKM B
cooTBeTcTBUM € Tapudamm baHkKa;

e [lognucatb 3aasneHne o cmeHe NMNH-Koaa.

Mocne nonyyenua nHdopmaumm ot paboTHMKa baHka 06 aHHyAMpoBaHuK 3abbitoro MUH-
Koga [epKaTenb KapTbl BbaHKa MOMKeT camMoCTOATENIbHO YCTaHOBWUTb HoBbin [MNH-koa B
6aHKomaTe baHKa.

3 YcraHoBKa 1 3ameHeHwue NMUH-koga B MHTepHeT-6aHKe - ¢ MOMeHTa TeXHUYECKo peann3aumn B baHke.
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Onsa cmenbl NMUH-Koaa Heobxoanmo:

BcTaBuTb KapTy B 6aHKOMaT;
e Ha rnaBHOM MeHI0 BblbpaTb onepaymto « HacTPOMKa KapTbl Cwewa PIN-koaa, SMS-cepauc);
BbibpaTb onepauuio «YcraHoButb/U3meHuTb PIN-KOA4»;
MNoaTBepaAnTb 03HAKOMJIEHME CO CTOMMOCTbLIO yeayrn cmeHbl NMNH-Koaa, Bbibpas NyHKT
MeH1o «[TpoJoNKNTLY;

e Korga Ha 3KkpaHe nosBMTCA KomaHaa «Beeaute Baw PIN-Kog» Heobxoammo BBecCTU
"0000" (4eTbipe HyNA);

e 3apaTtb cobcTBEHHOE YNCNOBOE 3HaYeHMe Hosoro MNH-Koaa ;

e [losTOpPUTb BBOA HOBOTrO NNH-KOA3;

e Ha 3kpaHe nossuTcA coobuieHne 06 ycnewHom nameHeHnn MNMUH-koaa.

[JepkaTenb ocHOoBHOM KapTbl BaHKa TaKKe MoXKeT 0b6paTUTbCA 3a yCAyroi No cmeHe

3abbiToro MNH-koaa yepes UHTepHeT-6aHK/MobunbHoe NpunoxkeHue (pasgen «Mepenmcka ¢
H6aHKom» - Tema «Bonpoc no Kapte»/ «4at»).

11. UHOGOPMWUPOBAHMUE O COBEPLUEHMW OMEPALMIA C UCNONIb3OBAHUEM KAPT

BaHK MHbOpMUpPyeT KnnMeHTa O COBEpPLUEHHbIX Onepaumax C UCNO/b30BAHUEM KApPT B
COOTBETCTBMM C pa3genom 6 O6wmux ycnosuin [paBMA  KOMMNEKCHOFO GAHKOBCKOMO
obcnyxusaHua ¢usmyeckmx nmy, B NMAO «baHK «CaHKT-MNeTepbypr».

12. YYACTUE B NPOrPAMME LOUNGEKEY*

12.1. YyacTtHMKamu nporpammbl LoungeKey ssnatotca [Lepkatenn Kapt Mastercard World
Travel Premium, World Mastercard Black Edition, Mastercard World Elite ART Travel.

12.2. Ycnosua nporpammbl U TpeboBaHMA K [ep:kaTento KapTbl Npu yvyacTum B nporpamme
yctaHasamatoTca LOUNGEKEY LIMITED («LKL»).

12.3. OcHoBHble ycnosua nporpammsl LoungeKey:

12.3.1. lepkatento KapTbl rapaHTMpoBaHO MpaBO AOCTyNa K 3anamM MOBbIWEHHOM
KomPopTHOCTM no nporpamme LoungeKey TOAbKO Nocne NpeabaABAeHUA OeNCTBYHOLEN
nnatexHom Kaptbl Mastercard, patowel npaBo Ha yyacTMe B MNpoOrpamme, a TaKXkKe
OEeNCTBUTENIbHOTO  MOCaAO0YHOro0 TajsoHa W AOKYMEHTa, KOTOPbIA AO/KHbIM  06pasom
NAEHTUDUUMPYET NINYHOCTb, NpK 3Tom Lepkatenb KapTbl 0683aH coobwmTb paboTHMKY 3ana 0
TOM, YTO OH ABAAETCA Y4aCTHUKOM nporpammbl LoungeKey. Mpu oTCYyTCTBMU AaHHbIX 4OKYMEHTOB
B AOCTYNe K 331y NOBbIWEHHOM KOMPOPTHOCTM ByAET OTKa3aHo.

12.3.2.Mpn noceweHun [eprkaTtenem KapTbl 3ana MOBbIWEHHON KOMMOPTHOCTH
OCYLLEeCTBNAETCA NPOBEPKa AelcTBUTeNbHOCTM KapTbl nyTem BbINOJHEHMA aBTOPMU3AaLUOHHOIO
3anpoca c pesepBMpoBaHnem cpeacTs Ha KapTe [eprkatens Ha HOMUHaNbHYIO cymmy (He 6bonee
27,00 OJonnapos CLLUA) Ha cpok He 6onee 15 KaneHaapHbix AHel (aanee — MNpeaBapuTtenbHas
aBTopusaums). Ecnum MNpeasaputenbHan asTopusauma no Kapte Jepkatena 6bina noareep:aeHa
BaHkom, [leprkaTento KapTbl npeaoctaBafeTca foctyn B 3an. [lepkatenam Kapt 6yaet oTkasaHo
B 40CTyNe B 3a/1 NOBbIWEHHON KOMPOPTHOCTM asponopTa B TOM c/yyae, ecam MNpeasaputenbHas
aBTOpM3aLma ByaeT OTKNIOHEHA B TOM YMcae B pe3ysibTate toboro TexHmyeckoro cbos.

12.3.3.loctyn K 3anam MNOBbIWEHHON KOMQOPTHOCTH, BKAOYEHHbIM B LoungeKey, wu
yneHctBo [epkatena KapTbl B nporpamme BO3MOXHO npu cobatogeHun Ycnosui
MCMNO/b30BaHMA, AOCTYNHbIX Ha caitTe www.loungekey.com/bspbmctravel (ana kapt Mastercard
World Travel Premium, www.loungekey.com/bspbprivate (ana Mastercard World Elite ART
Travel) u1_www.loungekey.com/bspbpremium (ans kapt World Mastercard Black Edition), ¢

4 Ycnyra moxeT 6biTb HeAoCTyMHa MO MPMUMHAM, He 3aBUCAWIMM OT BaHKa, B CBA3M NPUOCTaHOBAEHMEM
[eATeNbHOCTU  MHOCTPAHHbIMM  KOMMaHWAMM  Ha TeppuTopumn  Poccuiickoii  @Pegepaunu,  ABNAIOLMXCA
npasoobiagatensiMmm Tex AN UHbIX CEPBMCOB U YCayr


http://www.loungekey.com/bspbmctravel
http://www.loungekey.com/bspbprivate
http://www.loungekey.com/bspbpremium
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KoTopbiMn [lepkaTenb KapTbl 06s3aH 03HaKOMMUTbCA Nepen noceleHMem nwboro 3ana
nosblWeHHOW KomdopTHOCcTU. [aHHble YcnoBua wucnonb3oBaHuA LoungeKey moryt 6biTb
n3meHeHbl 6e3 yBegoMAEHUA.

12.3.4. lepkatenn Kaptbl Mastercard World Travel Premium, World Mastercard Black
Edition, Mastercard World Elite ART Travel moryt nonayunte nHbopmauuio o nporpamme
LoungeKey, BKAtOYaa nepeyeHb [OCTYMHbIX 33/10B MOBbIWEHHOM KOMPOPTHOCTM, U HBonee
OETaNbHY0 MHPOPMALMIO O [AaHHbIX 3anax, BK/AKOYAA PACMOJSIOKEHME, peXum paboTbl,
[ocTynHble yaobctBa M ocobble yCn0BMA WMCNONb30BaHMA KaxKAOro 3ana MNOBbIWEHHOWM
KOMGPOPTHOCTU U3 CNeayoWwmx MCTOYHMUKOB:

- B IMYHOM KabuHeTe [epxaTens KapTbl Ha caiite www.loungekey.com/bspbmctravel
(ana kapt Mastercard World Travel Premium), www.loungekey.com/bspbprivate (gns
Mastercard World Elite ART Travel) 1 www.loungekey.com/bspbpremium (ana kapt World
Mastercard Black Edition) (4To6bl nony4MTL AOCTYN K IMYHOMY KabUHETY HeobxoaMMO co3aaTb
y4YeTHyto 3anucb (Npodunb) Ha calite);

- B MobunbHOM npunoxeHunun LoungeKey B Apple Store n GooglePlay (4Tobbl nonyunTb
aoctyn K mHdopmaumm B npunoxeHun LoungeKey HeobxogmMmo co3paTb y4YeTHYH 3anumcb
(npodunb) n Nnaponb B iIMMHOM KabuHeTe Ha caTe www.loungekey.com/bspbmctravel (ans kapt
Mastercard World Travel Premium), www.loungekey.com/bspbprivate (gns Mastercard World
Elite ART Travel) 1 www.loungekey.com/bspbpremium (gna kapt World Mastercard Black
Edition).

— B KOHTAKTHbIX LEHTPax CepBUCHOTO o0b6cnyxunBaHna LoungeKey. KoHTaKTHas
MHPOPMaLMA LLEHTPOB CEPBUCHOTO 0BCNYKMBAHUA pasMeLLeHa B IMYHOM KabuHeTe [eprkatena
KapTbl Ha caiite www.loungekey.com/bspbmctravel (ana kapt Mastercard World Travel
Premium), www.loungekey.com/bspbprivate (ana Mastercard World Elite ART Travel) u
www.loungekey.com/bspbpremium (ana kapt World Mastercard Black Edition).

12.3.5. lep:katenn KapTbl HECyT OTBETCTBEHHOCTb 3@ NPOBEPKY NPaBUAbLHOCTU AeTanen ux
NpoxoAa B MOMEHT NPOX0oAa B 3a/1 NOBbILEHHOW KOMMOPTHOCTU U 38 TOYHOCTb OTOBpaXKeHUA
AaHHOM MHOOPMaLMK B TaZIOHE O NOCELLEHUMN 3312 NOBbLILWEHHOMW KOMPOPTHOCTY.

12.3.6. AeprkaTenb KapTbl He MmoxkeT 0bpallaTbCa HANPAMYHO K onepaTopy Kakoro-1mbo 3ana

MOBbILWEHHOW KOMPOPTHOCTM asponopTa, BKAOYeHHOro B Mporpammy LoungeKey, no Kaknm-
nmbo Bonpocam, cBA3aHHbIM ¢ MNMporpammoii LoungeKey. Bce 3anpocsl, ¥anobbl, cCnopbl, NPOCcbObI
O MOMOWM W Ap. MPUHUMAIOTCA WCKAKOUYUTENIbHO MepcoHanom otaena Loyalty Solutions
Mastercard u/wnm nepcoHanom LoungeKey, u gaHHbIN NepcoHan HeceT OTBETCTBEHHOCTb 3a
peweHne Npobnembl 1 NpPeaoCTaBAeHME OTBETA HA 3aNPOC B TeYeHUe AecaTn paboumnx aHew c
MOMEHTA NONYYEeHUs YBEAOM/IEHMA, COLEPIKALLEro MOJIHYO, AeTanbHyl MHPopMauuio o
cobbITMK, B NUCbMeHHOM dopme. Bce Kanobbl, 3anpocbl UAM CNOPbI AONXKHbI OTNPABAATLCA
a1ekTpoHHoM noytol B LKL (no aapecy: operations@loungekey.com) v 8 Mastercard.
12.4. Bcnyuae, echmy KnmeHTa umeroTca BONPOChl NO nporpamme LoungeKey, OH MOXKeT nytem
obpaweHna B noapasgeneHve baHKa wam yepes WHTepHeT-6aHK, NoAaTb MNUCbMEHHOE
3anaB/ieHMe B Npoun3BosibHOM popme. baHK obecneumBaeT paccmoTpeHue 3assneHus Knnenta
opraHusaumen — Bnagenbuem nporpammbl LoungeKey. WHbopmauma o pesynbTaTtax
paccmoTpeHma obpalweHua KaneHta gosogutca A0 cBeAeHMA KnveHTa € MCNonb3oBaHWEM
KOHTaKTHOM MHPOpMaumm, umetowenca y baHka ana ceasm ¢ KnmeHtom nanbo vepes UHTepHeT-
6aHK.

13.YCNIYTA BbIAAYUN K/IOYA KBAJIMOGULMPOBAHHOW 3/IEKTPOHHOW NOAMUCUA B
KAYECTBE HOCUTENA KOTOPOM UCMNO/Ib3YETCA EAUHAA KAPTA METEPBYPXLA.

13.1. [Ons Odepxateneir EanHon KapTbl NeTepbypskua npeaycMoTpPeHa YCyra Bbladu Kawoua
KBanMOUUMPOBAHHON 3NEKTPOHHOM noanucu (aanee - K3I) B KayecTBe HOCUTENs KOTOPOM
ncnonbayetca EaAnHan KapTa netepbyprKua.


http://www.loungekey.com/bspbmctravel
http://www.loungekey.com/bspbprivate
http://www.loungekey.com/bspbpremium
http://www.loungekey.com/bspbmctravel
http://www.loungekey.com/bspbprivate
http://www.loungekey.com/bspbpremium
http://www.loungekey.com/bspbmctravel
http://www.loungekey.com/bspbprivate
http://www.loungekey.com/bspbpremium

20

KBannoumumnmposaHHbIN cepTUPUKAT cO3/aeTCA aKKpeaMTOBAHHbIM Y40CTOBEPAIOWMM LLEHTPOM
MAO «BbaHKk «CaHKT-MeTepbypr».

BaHK oka3blBaeT ycnyru, ceA3aHHble ¢ obecneyeHnem dopmuposanHus K3IM, cosgaHua, Bblaaum n
ynpasneHMa  KBaAMOUMUMPOBaAHHbIM  CepTUPMKATOM  Ha  OCHOBaHMM  [loroBopa Ha
npegocTtasneHne ycayr Ypaoctosepsawowero ueHtpa [MAO «baHk «CaHkT-MeTepbypr»,
3aKnto4aemoro mexay baHkom n Jeprkatenem EguHoli KapTbl neTepbyprua.

13.2. Ecnn uHoe He ycTaHOBAEHO B KBanuduumpoBaHHOM cepTuduKate, KIM, B YacTHOCTH,
NO3BO/NIAET NONY4aTb I1EKTPOHHbIE YCIYTM Ha nopTane gosuslugi.ru.

13.3. [Ona nonyyvenua ycnyrn [eprkatento EamHON KapTbl netepbyp)kua Heobxogmmo
obopmunTb 3asBNeHWE HA CO34aHMe KBanMOUUMPOBAHHOIO cepTUdMKaTa KAK4Ya MNPOBEPKU
3/IEKTPOHHOM noanucu B NMogpasaeneHnn baHka.

13.4. [Oepxatenb EguHON KapTbl neTepbypKua 06A3aH CaMOCTOATE/IbHO O3HAKOMMUTbLCA C
npaBunamum MNoONb30BaHWMA npumeHsemon K3IM, pasmeweHHbIMM Ha caiTe baHka
https://bspb.ru/retail/ca/docs.

13.5. baHK npeaocTaBAAET YC/yry BblAa4um KtoYa KBanMdULMpPoBaHHOM 31EKTPOHHOMW nognucu
B KAQyecTBe HOCMTENA KOTOPOM mcnonb3yetcA EamMHaa KapTa netepbyprKua 3a KOMUCCMOHHOE
BO3HArpa*kaeHue B COOTBETCTBMM C Tapudamm baHKa, 32 UCKNOYEHMEM OTAENbHbIX KaTeropui
rpa*kaaH, cBeAeHMA O KOTOPbIX COAEpPKATCA B perncrtpe MeguumHCKMx paboTHMKoB r. CaHKT-
Metepbypra. Ycnyra cuyuMTaeTcA OKA3aHHOM C MOMEHTA BblAayuM KBanMOUUMPOBAHHOIO
ceptudmKara.

13.6. Mpu nonydyeHun KeBannoduumpoBaHHoro ceptuduKkata [LeprkaTens EanHOM KapTbl
netepbyprKuUa 0653aH noaTBepaMTb O3HAKOMNIEHWEe € MHPOpPMAUMEN, copeprkallenca B
KBannduumpoBaHHOM cepTudukate n [lorosope Ha npeaocTaBaeHme ycayr YAoCToBepAoLLero
ueHTpa MNAO «BbaHk «CaHKT -lMeTepbypr».

13.7. Cpok gencreua KBanmdpuumpoBaHHOro cepTudmKaTa yctaHaBanBsaeTca 1 roa ¢ gatbl ero
co3gaHuA.  [epkatento EauHON KapTbl neTepbyprKua, [0 MWCTEYEHUA CpPOKa LeNcTBuA
KBanndunumpoBaHHOro ceptudurKaTa, AOCTyNHA yCayra NPoAieHMA KAoYa KBanuduumpoBaHHOM
3NEKTPOHHOM NOANWCHK B KAYeCTBE HOCUTENA KOTOPOM cnonb3lyeTcsa EgMHan KapTa netepbypxua
C U3BNEKaembIM Katodom. lpenoctaBneHne ycnyrm npousBoanTCA B COOTBETCTBUM C AAHHbIM
pasgenom n Tapudamm.

13.8. [dep:katenb EanHom KapTbl netepbyp:Kua BnpasBe MnoayyaTb MHPOpMaUUIO O cTaTyce
KBAanMOUUMPOBAHHbBIX CEPTUPUKATOB BCEX /ML, 3aPErMCTPUPOBAHHLIX B YA0CTOBEPAKOLWEM
ueHTpe MAO «baHk «CaHKT-MeTepbypr», COrnacHO CNMCKY OTO3BAHHbLIX CEPTUOUKATOB Ha cainTe
MAO «BaHk «CaHkT-MeTepbypr» https://bspb.ru/retail/ca/docs.

13.9. [Oeictene KBannpuumMpoBaHHOro cepTMdMKaTa NPEeKpaLLaeTcs AOCPOYHO MO XKenaHuto
[epatena nmbo no mMHUUMaTMBe baHKa B c/lydyae BO3HMKHOBEHMA Yy BaHKa noaospeHui,
YKa3blBAKOLWMX HA KOMMNPOMETALMIO 3/IEKTPOHHOW noanucu. [encreme KBaaMPUUMPOBAHHOIO
cepTndMKaTa NpeKpawaeTca AOCPOYHO B C/Aydyae AOCPOYHOrO MPEeKpalleHUA UIN UCTeYeHuA
CpOKa akKkpeauTtauum Ypoctosepsiouiero ueHtpa MNAO «baHk «CaHkT-leTepbypr», B ciydae
AHHY/INPOBAHUA KBAaNMPULUMPOBAHHOIO cepTuduKaTa, BblJAHHOIO YA0CTOBEPAIOLWMUM LLEHTPOM
MAO «BbaHK «CaHKT-MNMeTepbypr», a TaKXKe MOXKeT ObiTb NPEeKpalLeHO B WMHbIX CAy4asx Mo
ycmoTtpeHuto YaocTtosepsatoulero ueHTpa NMAO «BbaHk «CaHKT-NeTepbypr».


https://bspb.ru/

