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1. NONYYEHUE U UCNMOJIb3OBAHUE KAPTbI

B cnyuyae Bbinycka KapTel ¢ MUH — KoHBepTOoM BMecTe ¢ KapToi [eprkaTtenb noayyaet
3ane4aTaHHbIN MMNH-KOHBEPT ¢ NepcoHanbHbIM NAEHTUPUKALNMOHHbIM Homepom (MNH-Koaom),
KOTOpbIN HeobxoguMm AnA npoBeAeHMa onepaumin ¢ ucrnosb3oBaHMem KapTtbl B HaHKOMaTax,
NAATEXKHbIX KWOCKAX, B TOProBO-CEPBUCHbIX NPeanpUATUAX.

B cnyyae Bbinycka Kaptbl 6e3 MUH-KkoHBepTa !, KapTta nepeaaetca baHkom 6e3 MH-koaa.
MUH-Koa MOKeT bbITb CaMOCTONATENIbHO ycTaHoBAeH KnneHTom B BaHKomate unum B MIHTepHeT-
6aHKe B COOTBETCTBMM C HACTOALLMM PYKOBOACTBOM.

MUH-Kkoa ABnsaeTcAa aHanorom cobcTBeHHOPYYHOM noanucK [eprkaTena npu coBepLleHnm
onepauyuii no kapte. Kapta u MUH-KoHBepPT (MpM HanuMummn) nepegaroTca AMYHO [epxkaTtento
(OeprkaTento gononHuTenbHol KapTbl) No4 noanvch B 3aaBAEHMM Ha BbIMYCK KapTbl/pacnucKe B
nony4vyeHumn kaptol U NNH-KoHBepTa.

MNMonb3oBaTbcA KapToit MMeeT NpaBo TOJ/IbKO ee 3aKOHHbIN [lep:KaTenb, Ha UMsi KOTOPOTro
BbiNyweHa KapTa, Ma KOTOPOro yKa3aHO Ha nueBoi cTopoHe KapTbl (3a UCKAOYEHMEM KapT
™na Instant, Ha KOTOpPbIX He YKa3blBalOTCA MNEpPCOHa/bHble AaHHble KAWeHTa), u obpasey,
NOAMNUCK KOTOPOro MMeEeTca Ha ee 060POTHOM CTOPOHE.

[eprKaTenib MOXKeT 3aKka3aTb HOBYIO KapTy B3ameH KapTbl C UCTEKLIMM CPOKOM AeNCTBUSA:

- no TenedoHy Npu NpegocTaBAeHnn ngeHTneuumpytowen Jepxkatena nHpopmauuu;

- € ucnonb3oBaHnem WHTepHeT-6aHKa (nepeyeHb KapT, AOCTYMHbIX A/1A 3aKas3a B
NHTepHeT-6aHKe, MOXKeT bbITb OrpaHUYeH).

- 8 NogpasgeneHnn baHka.

[eprKaTeNb MOXKeT 3aKa3aTb CPOUHbIN BbINyCK/MepeBbiNyCcK OCHOBHOM/A,0NONHUTENbHOM
KapTbl (BCe TMMbI KapT, 3a UCKAoYeHMem KapT Visa Virtual, EanHan KapTa neTtepbyp:ua) npu
YCNOBMW ONJIaTbl KOMWUCCMWU 3@ CPOYHOE PACCMOTPeHMEe 3anaBfeHMA Ha BbINMYCK KapTbl B
cooTBeTCTBMKU C Tapudamm He no3gHee AaTtbl 3aKasa KapTbl. Ycnyra cpoyHOro BbiNycKa KapT
OKa3blBAaeTCA TO/IbKO B NOAPa3AeNeHUsAX, pacnofoKeHHbix B . CaHKT-[eTepbypr w
JNleHnHrpaackoit obnactu.

KapTbl MnatexHon cuctembl Mup npMHUMaKoTCs 3a npegenamm Poccninickon degepaumn,
noapobHee Ha caiiTe mironline.ru/about-card/geo/.

2. TPEBOBAHWUA BE3OMACHOCTU NPU UCNOJIb3BOBAHUU KAPT

CobntogeHne AaHHbIX MNPaBUA MO3BOAUT 0becneynTb MAKCMMANbHYK COXPAHHOCTb
KapTbl, ee peksusutos, NNH-koga n opyrux AaHHbIX, @ Tak¥Ke CHU3UT BO3MOXKHbIE PUCKM MNpU
COBEpPLUEHUN onepauunit ¢ ucnosb3oBaHnem KapTbl B 6aHKOMmaTe / NiaTeKHOM KMOCKe, Npu
6e3HanMyHOoM onnate TOBApPOB M YCAYr, B TOM YMCae Yepes ceTb MIHTepHeT.

MNepenayva KapTbl 419 NCMONBb30BaHUA TPETbUM ANLLAM, A TaKXKe pasrnaweHune NMNUH-Koaa
n Homepa KapTbl 3anpelaercs.

LeprKaTtenb KapTbl He gonxKeH xpaHuTb NMNH-Kog BmecTe ¢ KapToli, HaANUCbIBaTb €ro Ha
Kapte. Mocne Bckpbitna [MNH-koHBepTa MWH-Kog HeobxoaMmo 3anoMHUTb, a KOHBepPT
YHUUTOXUTb.

Bo wu3bexaHue TexHUYeCKon HeucnpaBHocTM KapTy Heobxogmmo obeperatb OT
3NEKTPOMArHUTHbIX, MarHUTHbIX U TEMA0BbLIX UCTOYHUKOB (OnacHOCTb AnA KapTbl npeacTaBaaoT
KOoLWeseK C MarHUTHbIM 3aMKOM, TeJIeBM30pP, aKyCTUYECKME KOJIOHKMU, MAarHMUTONA, MarHUTHbIE
NPWNABKN, MOOUNBLHBIN TeNedOoH U T.M.), @ TAKKE OT XMMUYECKUX (KOHTAKT C arpeccMBHbIMM
XMMUYECKUMWU  CPpedaMn) U MeXaHMYECKMX MOBpPeXKAeHMM (LapanaHba, WCKPUBAEHMUS,
3arpAsHeHunA nosepxHocTn KapTbl).

Mpwn cosepweHnn onepauumn [epxatento HeobXoAMMO KOHTPOMPOBATb, YTOOLI He
0hOPMAANNCL IULIHNE 3K3EeMNAAPblI LOKYMEHTOB (4eKOB) BO M3berKaHWe MOLIEeHHWYecTBa U
NpoBepATb AaHHbIE NONYYEHHbIX AOKYMEHTOB C CYMMOM peasibHO COBEPLLUEHHOM onepauum.

! NepeyeHb TMNOB KapT, Bbinyckaembix BaHkom 6e3 MMNH-koHBepTOB, pasmelleH Ha CaiiTe baHKa.
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Bce onepaunun no KapTe AOAXKHbI OCYLLECTBAATLCA TONbLKO B MNPUCYTCTBMM [leprKaTens.
[epratenb He AOMKEH A0NYCKaTb, YTOObI NpK coBepLUeHUM onepaunn Kapta nponagana us ero
nonA 3peHus.

JeprkaTtento pekomeHayetcAa XpaHUTb [JoKymeHTbl no onepauuam ¢ Kaptamu, B TOm
yncne € ONOAHUTENbHbIMKM KapTamu, B TeyeHue roga co AHA COBeplUeHWA onepauun Ans
npoBepKku coctoaHma Cyera.

JepKatenb KapTbl BNpaBe BepHYTb TOBApPbl UM OTKa3aTbCA OT YCAYT TOProBO-CEPBUCHOMO
npeanpuaATMA, paHee Yy)Ke onaadeHHblx no Kapte. Mpu 3Tom AeHeXKHble cpeactsa byayT
BO3BpaLeHbl Ha CyeT, K KoTopoMy BbinyueHa KapTta B 6e3HaIM4HOM nopsake.

O6wue TpeboBaHMA 6e3onacHoOCTU

1. 3anpeuweHo coobwaTb NMUH-Koa M KOAOBOE CNOBO TPETbMM AMLAM, B TOM 4uC/e
POACTBEHHMKAM, 3HAaKOMbIM, paboTHMKam bBaHKa, KaccMpam WM AnMuaMm, MNOMOTALWMM
[epKaTtento B UCNoab3oBaHMK KapTol.

2. MNH-KoAa 1 KogoBoe C10BO HEOOXOAMMO 3aNOMHUTb.

3. HuKorga HM nNpu Kakux o0bCTOATENbCTBAX Henb3A nepedasatb Kapty anAa
NCNOJIb30BaHUA TPETbMM NMLLAM, B TOM YMC/IE POACTBEHHMKAM.

4. Npu nonydeHnn KapTbl [epkatenb f0NKEH PacnmcaTbca HA ee 060POTHOM CTOPOHE B
MecTe, npegHa3HavYeHHOM aasa noganucu Jep»atend, ecam 3To NpeaycmMmoTPeHOo. ITO CHU3UT PUCK
ncnonb3oBaHua KapTbl 6e3 cornacua [leprkatens B cny4yae ee ytpathbl.

5. Henb3a nogsepratb KapTy mexaHUYeCKMM, TeMNepaTypHbIM U 3/IEKTPOMArHUTHbIM
BO34,EMCTBUAM, a TaKXKe HeobxoaMMo n3beraTb NonafaHMA Ha Hee BAarn. KapTy Henb3sa XpaHUTb
pPAAOM C MOBUABbHbIM TenedpoHOM, 6bITOBO M OPUCHON TEXHUKOMN.

6. TenedoH BaHKa yKka3aH Ha 060pOTHOM cTopoHe KapTbl. TakKe HeobxogMmo Bceraa
MMeTb Npu cebe KoHTaKTHble TenedoHbl baHka — asmuteHTa KapTbl 1 HOMmep 6aHKOBCKOW KapTbl
Ha Apyrnux HocuTenax MHGOPMaLUK: B 3aNUCHOM KHUXKKE, MOBUIbHOM TeniedoHe U/unm apyrux
HocuTenAax MHdopmaumu.

7. C uenbio npefoTBpaLLeHUA HEMpPaBOMEpPHbIX AEWCTBUM MO CHATUIO BCEN CyMMbl
AeHeXHbIx cpeacTs co CyeTa LenecoobpasHO YyCTaHOBUTb CYyTOUHbIA IMMUT Ha CyMMY onepaLmi
C ucnonb3oBaHnem KapTbl U NOAKAKOUUTL YCAYry OMOBeLeHUA O MPOBeAeHHbIX onepauunax
(Hanpumep, «MHPopmMpoBaHUe no KapTe Push/SMS» / «MHbopmmnposaHue no Kapte E-mail»).

8. Mpw noctynaeHnn 3B0HKA Uam SMS-coobLueHmMA, B TOM YMUCAE CO CTOPOHbI PaboTHMKaA
BaHKa, c npocbboit coobLWMTb NEPCOHANbHbBIE AaHHbIE UK MHPOPMaLMto 0 KapTe (B TOm uncne
MUH-KoA MNM MHTEpPHET-Koa) 3anpeleHo coobwaTtb ux. [lepxKatento cnegyeTt nepesBoHUTb B
baHK no TenedoHy, ykazaHHOMY Ha 060pOTHOM cTopOoHe KapTbl, 1 cOOOLWUTL O AaHHOM daKTe.

9. B uenax WHPOPMAUMOHHOrO B3aMmoaencTens C baHKkom peKkomeHayeTcs
MCNONb30BaTb TO/IbKO PEKBU3UTbI CPEACTB CBA3N (MOOWMABHbLIX M CTaLMOHaAPHbIX TenedOoHOB,
daKcoB, MHTEPAKTMBHbIX Web-calToB/MopTanoB, O6bLIYHOW M 3INEKTPOHHOM MNOYTbl U Mp.),
KOTOpble yKa3aHbl B SOKYMEHTaX, MONYYEHHbIX HEMOCPeACTBEHHO B baHkKe.

11. B cny4yae packpbitna MNMNH-koaa, KOAOBOro CNOBA, NEPCOHANbHbLIX AAHHbIX, YTPaTbl
KapTbl CyLLecTByeT pUCK COBEPLLUEHMA HENPABOMEPHbIX AEUCTBUMN C AEHEXHbIMW CPeaCcTBaMM Ha
CyeTe, K KOTOpOMY BbinyLLeHa KapTa, CO CTOPOHbI TPETbUX ULL.

B cnyvyae ecnm mmeroTca npepnonoxeHua o packpbitum MMH-Koga, nepcoHanbHbIX
OaHHbIX, NO3BONAOLWMX COBEPLWNTbL HENPaBoOMepHble AencTBMA co CueTom, a TakKe ecam Kapra
6blna yTpayeHa, HeobxooMMo HemepneHHo obpatuTbca B baHK M cnepoBaTb YKasaHMAM
paboTHUKa BaHKa.

TpeboBaHua 6esonacHocTM npu coseplieHMn onepaumnii ¢ Kaprtoii B 6aHKomate /
NNaTexXHOM KMOCKe

1. PekomeHZyeTca OCyLWeCTBAATb onepaumMM C ucnosib3oBaHMem 6aHkomatos /
NAATeXHbIX KMOCKOB, YCTAHOB/IEHHbIX B H€30MacHbIX mMecTax (Hanpumep, B rocyAapCTBEHHbIX



yupexaeHuax, noapasgeneHmax OaHKOB, KPYMHbIX TOProBbIX KOMMJIEKCAX, FOCTUHULAX,
asponopTax u T.n.).

2. He pekomeHAyeTCcA MCNOb30BaTb YCTPOMUCTBA, KOTOpble TpebytoT BBoaa MNH-koaa ana
[OCTyNa B NOMeLLeHWe, rae pacnonoxeH 6aHKoMaT/NNaTexKHbl KMOCK.

3. B cnyyae ecam nobausoctm ot BaHKomaTa/MNaTeKHOro KMOCKA HaxoaATtca
NOCTOPOHHWE NnUa, cneayeT BblbpaTb bGonee nopxogdAwee Bpemsa ANA UCNOb30BaHMA
H6aHKOMaTa MM BOCNOb30BaTLCA APYTMM BaHKOMATOM/NAATEXHbIM KMOCKOM.

4. MNepepn ncnonb3oBaHMem 6aHKOMaTa/NAATEKHOIO KMOCKa PEKOMEHAYETCA OCMOTPETb
€ro Ha HanuuMe [OONONHUTE/NIbHbIX YCTPOWMCTB, HE COOTBETCTBYIOLWMX €ro KOHCTPYKUUU U
pacnonoKeHHbIx B mecte Habopa MMH-koga u B mecTe, NnpeAHa3HAa4YeHHOM ANA Npuema KapT
(Hanpumep, HannuYMe HepPOBHO YCTAHOBNEHHOW KiaBuaTypbl Habopa MNMUH-koaa). B ykasaHHOM
C/lyyae PeKOMEHAO0BAHO BO3AEPXKATbCA OT MCMONAb30BaHMA TaKoro 6aHKomaTa/naaTeskHoro
KMOCKa M coobWMTb O CBOMX NoJ03peHnAx paboTHMKam BbaHKa no TenedpoHy, yKazaHHOMY Ha
baHKomaTe/nnaTeXKHOM KUOCKe.

5. 3anpeweHo npumeHATb GuU3MYecKylo cuny, 4Tobbl  BCTaBuTb  Kapty B
H6aHKoMaT/nnaTexHbli KMOCK. Ecnn KapTa He BCTaBnseTcs, BO34EPKMTECH OT MCMOJIb30BaHMA
Takoro 6aHKomaTa/nnaTesKHOro KMockKa.

6. Heobxogmumo Habupatb MNH-Koa Takmm obpasom, 4Tobbl AoAM, Haxoddllmecs B
HenocpeacTBEHHON 61M30CTH, He cmorau ero yeugeTb. MNpu Habope MUH-Koga pekomeHayeTca
NPUKPbIBaTb KNAaBMATYpPy PYKOA.

7. B cnyyae ecnn 6aHKOMAT/NNaTeXKHbIM KUOCK paboTaeT HEKOpPPEeKTHO (Hanpumep,
[ONTOe BPEMA HAXOANUTCA B PEXUME OXKUAAHUA, CAMOMNPON3BOILHO NepesarpyKaeTtcs), cneayet
OTKa3aTbCA OT WCNO/Ib30BAaHUA TaKoro 6aHKomaTa/MnaTeXXHOro KMOCKA, OTMEHUTb TEKYLLYHO
onepaumio, HaXaB Ha KnaBuaType KHomky “OTmeHa”, n foXAaTbcsa BO3BpaTa KapTbl.

8. MNocne nonyyYeHMA HaNNYHbBIX AEHEXHbIX cpeacTB B baHKOMaTe cneayeT nepecymTaTb
6aHKHOTbI NONNCTHO, yoeanTbca B TOM, YTo KapTa Bblna Bo3BpalieHa 6aHKOMATOM, 40K AATHCA
BblAa4M YeKa Npu ero 3anpoce 1 TONbKO NOoC/ie 3TOro OTX04UTb OT HaHKOMaTa.

9. CnepyeT COXpaHATb pacrneyaTaHHble HAaHKOMATOM/NAATEKHbIM KMOCKOM YeKn Ans
nocneayrowen CBEPKM YKasaHHbIX B HUX CYMM C BbINMCKOM no Cyerty.

10. He cnepyeT NpUCNyLIMBATLCA K COBETAM TPETLUX /1ML, A TaKXKe NMPUHUMATb UX MOMOLLLb
npu NnposeseHnn onepaunin ¢ Kaptoi B 6aHKomaTax/naaTerKHbIX KMOCKaXx.

11. Ecam npu nposegeHun onepaumin ¢ Kaptoih B HGaHKomaTe/nnaTeXHOM KUOCKe
H6aHKoMaT/nnaTexkHbli KNOCK He BO3BpalLaeT KapTy, cneayeT No3BOHUTL B HaHK No TenedoHy,
YKa3aHHOMY Ha 6aHKomaTe/niaTeXXHOM KMOCKe, N 06 bACHUTL 06CTOATENIbCTBA MPOU3OLLEALLETO,
a Takxke cneayetr obpatutbca B 6aHK — 3muTeHT KapTbl, KOTopas He Oblna BO3BpaLLeHa
6aHKOMATOM, U Aanee cnefoBaTb MHCTPYKLMAM paboTHMKa HaHKa.

TpeboBaHua 6e3onacHocTu npu mucnonb3oBaHum KapTtbl ana 6e3HannuyHON onnatbl
TOBapoOB U ycnyr

1. He cnepyet ncnonb3osaTtb KapTy B opraHmMsaumax TOProBAn U YCAYr, He Bbl3blBaOLLMX
aosepua.

2. Heobxoanumo TpeboBaTb npoBeaeHUs onepaumin ¢ KapToit TONbKO B MPUCYTCTBUM
JeprxaTena.

3. Mpu ncnonbsoBaHun KapTbl AnA onaaTbl TOBAPOB M YCAYT Kaccup MOXKeT notpebosaTtb
oT [Aepxatena KapTbl NpenocTtaBuTb nacnopTt, noanucatb vyek mam seectn MNMUH-Koa. Mepepn
Habopom MUH-koaa cneayeT ybeanTbca B TOM, YTO IOAM, HAXOAALLMECA B HENOCPEACTBEHHOM
621130CT, He cMOryT ero yBuaeTb. lepes Tem Kak nognucatb YeK, B 06A3aTeNbHOM nopAgKe
HeobxoAMMO NpoBepUTb CYMMYy, YKasaHHyl Ha 4veke. lNepen Tem Kak BBectu lMWNH-koa, B
o6sa3aTeNlbHOM nopAgKe HeobxoAMMO NpPOBEPUTb  CYMMY, YKAa3aHHYH Ha  3KpaHe
TepmuHana/yctpoictee ana ssoaa NNH-koaa.



4. B cnyyae ecaum npu nonbiTke onaatbl KapToit nmena mecto “HeycnewHaa” onepauus,
cnepyet COXPaHWTb OAMH 3K3eMNAAP BblAAHHOMO TEPMWHANIOM YeKa ANA nocneaytoLen
NPOBEPKN Ha OTCYTCTBME YKa3aHHOM onepaunn B Bbinucke no Cyery.

TpeboBaHus 6e3onacHOCTM Npu coBepLueHUU onepaumii c Kaptou B cetn UHTepHeT

1. He ucnonbsyiite NMUH-koa npu 3aKkase TOBApOB M yCAyr Yepes ceTb MHTEPHET, a TaKkKe
no TenedoHy/dakcy.

2. He coobuiaite nepcoHanbHble AaHHble Uan nHdopmaumio o Kapte (Cuete) yepes cetb
NHTepHeT, Hanpumep, MNH-Kkoa, cpoK aernctema KapTbl, NepCOHabHble AaHHbIe.

3. C uenbto nNpenoTBpaLLEHUA HEMPaBOMEPHbIX AEWCTBUM MO CHATUIO BCEN CYyMMbl
OEHeXHbIX cpeacts co CyeTa pekomeHayeTcA Ana onnaTbl MOKYNnoK B cetu WHTepHeT
MCNO/Ib30BaTb OTAENbHYO BAHKOBCKYIO KapTy (BUPTYasbHYHO KapTy) C NpeAesbHbIM JIMMUTOM,
npegHasHa4YeHHY TOIbKO ANA YKAa3aHHOM LenM M He MO3BOAAILWY MNpoBOAUTL C ee
MCNo/ab30BaHMEM ONepaLLMn B OpraHn3aLmMax TOProBan n ycayr.

4. CnepyeT nNonb30BaTbCA MHTEPHET-CAUTAaMWM TONIbKO M3BECTHbIX W MNPOBEPEHHbIX
opraHmMsauuii Toprosan u ycnyr. Heobxoaumo ybeamTbes, YTO CalT MCMO/b3yeT WndpoBaHme
coeguHeHua, a cepTUdUKaT WKdPOBaAHUA ABNAETCA AENCTBUTEIbHBIM U LOBEPEHHbIM.

5. PekomeHAayeTca coBepluaTbh MNOKYMNKM TOIbKO C AOBEPEHHOr0 (CBOEro) KomnboTepa B
LEeNax CoXxpaHeHMA KOHOMAEHLMANBbHOCTU NEePCOHANbHbIX AAHHbIX U(KMAK) MHGopmauum o KapTe
(Cyete).

6. Ha noBepeHHOM KoMnbloTepe B 06A3aTeNbHOM NopsAaKe A0MKHO ObiTb YCTAHOBNEHO
aHTUBMPYCHOE MpPOrpammHoe obecneyeHne n peryaapHo Npov3BOAUTLCA ero 06HOBNEHME, a
TaKKe 0bHOBNEHWME APYTMX UCNO/b3YEMbIX MPOrPAMMHbIX MPOAYKTOB (ONepaLNoOHHON CUCTEMDI
M NPUKNAGHbIX MPOrpaMm), 3TO MOMKeT 3alMTUTb OT MNPOHWKHOBEHUA BPELOHOCHOTO
nporpammHoro obecneyeHus.

3. UAEHTUPUKALMA KNUEHTA NPU NPOBEAEHUU ONEPALIUU C UCNOJIb3OBAHUEM
KAPTbl U/IX1 EE PEKBU3UTOB

Mpu cosepweHun onepaumi c ucnonb3oBaHMem KapT uaeHTuduKauma KnveHta
OCYLLEeCTBAAETCA Ha OCHOBE peKkBM3MTOB KapTbl, a TaKkKe Koaos (naponen).

B uenax ngeHtndukaumm Knnenta npm nposegeHmm onepaumin ¢ Mcnonb3osaHmem KapTobl
KnneHty npegocrtasndaetca MMUH-Kog,

MUH-koa sBnAeTcA aHanorom cobCTBEHHOPYYHON nognucu KnmeHTta. Mcnonb3oBaHue
Kaptbl u npaBunbHoro MNMNH-Kkoga ABnsetca Hagnexawen M A0CTAaTOMHOM maeHTUdUKaumen
Knnexta. Onepauumn, npomsseseHHble ¢ ncnoab3osaHnem Kaptbl n cootsetcTteyowero MNMNH-
KOAa, MPU3HAKOTCA coBeplieHHbIMU KnrneHTom.

Onepaumn no Kapte moryT coBepLuatbca u 6e3 BeegeHuna NMUH-Kkoaa ¢ ncnonb3oBaHMeMm
pekBuM3nToB KapThbl.

Mpwn coBepleHnn onepaunii B cetu MHTepHET B KayecTBe A0NONHUTENbHOM NPOBEPKU
NoMMMO Homepa KapTbl, CPOKa ee AENCTBUA HEKOTOpble TOProBO-CEPBUCHbIE NMpPeanpUATUSA
TPebyloT COObLWUTL CneumanbHbii LMdPOBOM Ko, Ha3bliBaeMbli

B MNnatexxkHoi cnucteme Visa Int. — Card Verification Value 2 (CVV2),

B MNnatexxHoi cncteme Mastercard Worldwide — Card Verification Code 2 (CVC2),

B MnaTexkHol cucteme Mup — MposepouHbiii Mapametp KapTol 2 (MMK2),

B MnaTexkHol cucteme UnionPay International - CVN2.

[aHHble Koapbl pacnonoxeHbl HA 060POTHOM cTopoHe B6OoNbWKNHCTBA KAapT. HaHoCUTCA Ha
nosioce ANA NOANUCK AepKaTensa uan Ha 6enom none nocne Homepa KapTbl.
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Mpoueaypa AuctaHumoHHoM UaeHTUdUMKaumm baHkom KnumeHTa npu obpaweHun B
KOHTaKTHbIN UeHTp BaHKa pna uener nposefeHUA onepauum C MCNonb3oBaHuem KapTobl
NpPoOn3BOAMTCA NO KO4OBOMY C/IOBY, A TaK¥Ke MO NepCoOHaNbHbIM AaHHbIM U UHOM MHPOPMALUM,
npepocTaBneHHON paHee KnneHTom B baHK.

KogoBoe cnoBo - c/0BO, NOC/nefoBaTelbHOCTb OYKBEHHbIX CMMBOJIOB, KOTOPblE MOTYT
6bITb MCMO/Ib30BaHbI ANA NaeHTUGMKaummn KnneHra.

KogoBoe cn10B0o yKa3sbiBaeTca KnneHTom B 3aABAEHUM Ha BbINyCcK KapTbl.

4. YTPATA UHE3AKOHHOE NCNOJIb3OBAHUE KAPTbI

Jepkatenb 06a3aH NpMHMUMaTb BCE BO3MOXKHbIE Mepbl A8 NpeaoTBPaLLEHMA yTpaTbl
KapTbl n coxpaHeHua cekpeTtHocTu NMUH-Kkoaa.

Ecnu Oepatenb obHapy»Kun nponasky KapTbl U / UAK Yy HEFO BO3HMKAM NOA03PEHMSA, UTO
Kapta, ee peksu3utbl wuan [UH-Kog Moram  ObiTb  yTpayeHbl, MOXWUWEHbl WAU He
CaHKUMOHMPOBAHHO MCMO/Ib30BaHbl, MO0 B ciydae M3bATMA KapTbl B TOProBo — CEPBUCHOM
npegnpuatun, [lepxatenb 06a3aH He3amegNMTENbHO OcyLecTBUTb 610KMpPOBKY KapTbl, noaas
B baHK ycTHOe 3asaBneHue no tenedoHy 8 /800/ 222 5050, coobLIMNB UAEHTUPULMPYIOLLYIO €ro
Kak [epKaTtena KapTol MHPopMaLmio.

Mpn obHapyXeHUN HeCaHKLMOHUPOBAHHOIO MCMNO/b30BaHMA KapTbl (ee pekBM3UTOB U
(nan) NMUH — Kopa), B pesynbTate KOTOporo Oblia coBeplleHa onepauua 6e3 cornacus
Oep:kaTena, [epxatenb Hapsaay C COBEpPLIEHMEM YKa3aHHbIX Bbllle AeCTBMI 0653aH noaaTh B
baHK 3aABneHMe 0 Hecornacum ¢ onepauunen B COOTBETCTBUM C pa3aeniom 8 YCN0BMIM BbINyCKa U
obcnyxkmBaHma 6HaHKoBCKMX KapT B [MAO «baHK «CaHKT-MNeTepbypr», Aastowmxca
HEeoTbeMNEMOM YacTbto MpaBua KOMNAEKCHOTO HaHKOBCKOro 06CNyKMBaHMA GUINYECKNX nL, B
MAO «baHK «CaHKT-MeTepbypr».

C MomeHTa noctynneHus uHbopmauum o6 yTpaTte/Kparke/HeCaHKUMOHUPOBAHHOM
ncnonbzoBaHun KapTbl baHK 610kupyeT KapTy. lo momeHTa 610KMpoBKM KapTbl Adepkatenb
HeceT NOJIHYI0 OTBETCTBEHHOCTb 33 BCE C/ly4an UCNob30BaHMA KapTbl TPETbMMK NMLLAMM.

baHk ocTaBnAetr 3a cobor npaBo nepepasBatb MOJyYEHHYO WHbOpPMaUMIO B
pacrnopsKeHue POCCUMUCKMX U/UNN 3apyberKHbIX KOMMNETEHTHbIX OPraHoB AN NpoBeAeHMA
Heobxoammoro paccnegosaHma. B cBoto  ouepegb, [ep)kaTenb OOMKEH BCEMEPHO
CNocobHCcTBOBATL PO3bICKY M HAXOXKAEHMUIO YyTPAYeHHOM KapThbl.

Mpu o6HapyKeHnn KapTbl, 06 yTpaTe KOTOpOWM HblN0 3a8BNEHO paHee, [lep»KaTenb 0653aH
He3ameaNnUTeIbHO coobwmTb 06 3TOM B BaHK.

Ncnonb3osaHme KapTbl, paHee 06bABAEHHON yTpavyeHHOW, 3anpeLLeHo.

5. UCNO/NIb3OBAHUE KAPTbI ANA NONYYEHUA HATUYHBIX U NMPU PACYETE 3A TOBAPbI U
YCNYTU

JepkaTenb KapTbl MOXeT npeabAsuTb KapTy K onnate B N0HOM NyHKTe Bblgauu
Ha/IMYHbIX, BaHKOMaTe, TOProBo-CEPBUCHOM NPEANPUATUN, TAe UMEOTCA NOroTUNbI MaaTexHoM
CUCTEMbI, K KOTOPOM NpuHaanexuT KapTa.

JepkaTenb MoXeT wucnonb3oBaTb KapTy B npegenax PacxogHbiX NMMUTOB (Cymm
OEHEXHbIX CPeAcTB M KOAM4YecTBa OMNepaumi, YCTAaHOB/EHHbIX BaHKom waun [lepkatenem
OCHOBHOM KapTbl Ha onpefenieHHbI nepuoa BpemeHu). JepKatenb OCHOBHOM KapTbl MoOXKeT



N3MeHATb PacxoAHble MMUTbI NMyTEM MOAAYM COOTBETCTBYIOLLErO 3aAB/AEHWUA, B TOM YuCae C
ncnonb3oBaHMem MHTepHeT-6aHKa.

MnaTexun c nomoubto KapTbl NPON3BOAATCA COrNACHO YCA0BUAM U NpoLeaypam, KoTopble
AEWCTBYIOT B TOPrOoBO-CEPBUCHbIX NPEANPUATUAX, MPUHUMAIOLLMX KapTbl K onaare.

Mpn odopmneHun onepauum onaatbl TOBAPOB M YCAYr MAM MONYYEHMA HANUYHbIX
[epxatenio KapTbl BblgaeTca AOKYMEHT (4Y4eK), KOTOPbIM OO0/KEH CcoAepaTb cheaylowue
[AaHHble:

. Ha3sBaHue Toprosoi ¢upmbl nnn 6aHka (Homep obopyaoBaHMA);

. [aTa coBeplieHna onepauuu;

. Peksuantol KapTbl;

. Tun onepauyuu;

° Kopg aBTopusaumu/authorization code (npucyTtcteyeT, ecnm caenka aBTopusyerca);

. Cymma onepauum B BaatOTe NNATENKA;

. CyMMa KOMUCCMOHHOTO BO3HArpaxaeHus (B cnyvae ero B3uMaHua anbo nHpopmauma ob
€ro oTCyTCTBUM);

. Opyras gononHutenoHas cnyxebHaa nHGopmauma.

Mpu coBepweHUM nepeBofda C WMCNONAb30BaHMEM KapTbl M MNOAYYEHUM HANWUYHBIX
[epxaTtenb 065A3aH noanMcaTb AOKYMEHT (Y4eK), yaocToBepAowmii ¢akT onnatel U/ Mamn BBECTU
naeHTnéomumpytowmii NMUH-koa. [Oep)kaTenb HWM NPU KaKMX OOCTOATENBbCTBAX He [AOJIKEH
noAnucbiBaTb OKYMEHT, €C/IM B HEM He NPOCTaB/eHa CyMMa M aTa COBepLUEeHUA naaTexa.

Mpn coBepweHUn onepaummnm HeobxoAMMO KOHTPOAMPOBATb, YTOObI He odopMAAAUCH
JINLWHME 3K3eMNNAPbI LOKYMEHTOB (4eKOB) BO M3beXKaHME MOLLEHHNYECTBA U NPOBEPATb AaHHbIE
Nosly4YeHHbIX OKYMEHTOB C CYMMOW peasibHO COBEPLUEHHOMN onepaumu.

Bce onepauuu no Kapte AomKHbl 0GOpPMAATLCA TONbKO B NpucyTctBun LeprkaTtend. He
AO0NyCKaiTe, YTobbl Npy coBeplleHnn onepaunn Kapta nponagana 13 Bawero nonsa 3apeHus.

JepKaTento pekomeHayeTcs XpaHUTb [JoKymeHTbl No onepaumam ¢ Kaptamu, B T.U. U C
AONO/IHUTENbHBIMK KapTamu, B TeyeHMe roga Co AHA COBEpPLUEHWUs onepaumm ANA NpOoBEPKM
coctoaHunAa Cyeta KapTbl.

[eprKaTenb KapTbl BNpaBe BepHYTb TOBapbl UM OTKA3aTbCA OT YCNYr TOProBO-CEPBUCHOTO
npeanpuaTUA, paHee yxe onnadeHHbix no KapTe. Mpu 3TomM AeHexkHble cpeacTBa byayT
BO3BpaLLeHbl Ha CyeT KapTbl B 6€3HaIMYHOM NOpPSAKeE.

Mpu coseplueHnn onepaunmn Kapta [epxatena moxeT 6biTb U3bATa (3ab/10KMpoBaHa) B
cneayowmx cnyyasx:

° KapTa HaxoauTcs B CTon-nmcTe (CNMCOK KapT, 3anpeLLeHHbIX K UCNONb30BaHMIO);
° KapTa usbaTta no KomaHae baHKa;

° Mpu ncnonbsosaHmm Kaptbl NMUH-koa 6bin1 BBEAEH HEBEPHO 3 pa3a noapaa;

° M3-3a HemcnpaBHocTK B paboTe 6aHKoMaTa;

° LeprkaTtenb KapTbl 3abbln1 KapTy B 6aHKoMaTe;

° BHewHM BuA KapTbl HE COOTBETCTBYET YCTAHOB/IEHHOMY.

Echu KapTta 3aseprkaHa M3-3a HeucnpaBHOCTM baHKomaTta unam Kapta 6bina 3abbita B
6aHKomarTe, cneayet obpallatbca B 6aHK, 06cyKMBaoWmMii AaHHbIM 6aHkomaTt. TenedoH baHKa,
KaK NpaBuWo, YKa3aH Ha IMLEBON CTOPOHe BaHKOMaTa.

6. UCMNOJZIb3OBAHUE PEKBU3UTOB KAPTbI NMPU PACHETE 3A TOBAPbI U YC/TYTU YEPE3
KAHAbI AUCTAHUMOHHOIO ObCNYXUBAHUA, B CETU UHTEPHET, NO NMOYTE U
TENE®OHY

[lep>katesib MOXeT UCMOoNb30BaTb PEKBU3NTLI KapTbl 419 ONIaTbl MOKYMOK U YCAYr Yyepes

KaHasbl AUCTaHLMOHHOIo obcnymBaHuA baHKa, a Tak»ke B ceTn MHTepHerT.

MepeBoAbl C NOMOLWbIO PEKBM3MTOB KapTbl NPOM3BOAATCA COM1ACHO YCNOBUAM M
npoueaypam MHGOPMaLMOHHO-MNATEXHbIX CUCTEM, B KOTOPbIX OCYLLECTBAAECTCA NAATEX.



Mpw onnate yepes cUCTEMY AUCTAHLMOHHOrO BaHKOBCKOro obcnyxusaHua [lepxatenb
BblbupaeT n3 cnmucka Homep KapTtbl uam Homep CyeTa, K KOTOpomy BbinyweHa KapTa, c
MCNo/b30BaHMEM KOTOpPOM ByaeT ocyLecTBAEHa MOKYMKa.

Mpw onnate yepes ceTb MIHTepHeT [lepKaTenb yKa3blBaeT HOMepP U CPOK AencTemAa KapTbl,
nMA (NaTMHCKMMM ByKBaMUM Kak YKa3aHo Ha KapTe) n cneumanbHbii umudposon koa (CVV2 / CVC2
/ NMMNK2/ CVN2), yka3aHHbI Ha 06paTHOM cTopoHe KapTbl. Mpu aTom [epkaTeslb CAaMOCTOATENIbHO
OLLeHUBAET HAAEeKHOCTb TOProBO-CEPBUCHOTO MpPeanpuAaTUA, ANA KOTOPOro OH YyKasbiBaeT
peKkBun3nTbl KapTbl.

Mpu coBeplweHnn nnatexka [ep)kaTento HeobxoAMMO MO BO3MOXKHOCTM pacrneyaTtaTtb
AOKYMEHT, NOATBEPXKAAOLWMIA ONaaTy ToBapa/ycayru.

Mpwn coBeplueHMM onepaunii ¢ MCNONb30BaHNMEM peKkBU3NTOB KapTbl B ceTu UHTepHeT
ncnonb3yeTca TexHonorna onnatel 3D Secure, npumeHAeman NNATEXHbIMU CUCTEMAMM B LLeNAX
obecneyeHUA KapTbl AOMNOSHUTENIbHOW 3aWMTOM OT HECAHKLMOHMPOBAHHOIMO MCNO/b30BAHUA B
ceTn MIHTepHer.

Ons noatsepaeHusa onepauunn no Kapte [eprkatento Heobxoanmo BBeCTU LNPPOBOM
WHTEpPHeT-KoA, KoTopbi OyaeT HanpasneH B Buae TekcToBoro coobuieHuMa Ha Homep
mobunbHoro tenedoHa [Leprkatens, ucnonbsyemoro ana Bxogda B UHTepHeT-6aHK, b0 Ha
ApYyroi Homep MmobuabHoro TenedoHa, NpeaocTaBaeHHbIM [epxkatenem baHKy, B ciydyae ecnum
NHTepHeT-6aHK He NOAKOYEH.

Jepkatenb KapTbl HECET NOIHYIO OTBETCTBEHHOCTb 3a /IL0OYH0 ONEepaLnio, COBEPLLEHHYIO
C MCNONb30BAHNEM WHTEPHET-KoAa. MIHTepHeT-KoA4 ABNAETCA YHUKaNbHbIM NMAEHTUDUKATOPOM
JepKatena n He NnogNeXuT nepegade TPETbUM AULAM.

Ycnyra HanpasaeHUA UHTepHeT-koga [epxKaTtento nogKatovaeTca aBTOMaTUYecKu npu
BbiNycke KapTbl ¢ 10.07.2017. B cnyyae ecnu yKasaHHaa ycayra K KapTe He noAkato4yeHa (npu
npoBeAEeHNN onepaLmn He NPUXoaAnT TEKCTOBOE COObLLEHNE C UHTEPHET-KOLO0M), €€ BOSMOXKHO
NOAKNOYUTL Cneayowmm obpasom:

e B MHTepHeT-6aHKe, B NopaaKe, NpeAycMOTPpeHHOM PyKoBOACTBOM MO/ib30BaTENSA
no pabote B MIHTepHeT-6aHKe;

e yTem Nogayv COOTBETCTBYIOLLEro 3anaBAeHUA B nogpasaeneHnu baHka;

e nyTtem obpauweHnn B KOHTaKTHbIN LeHTp BaHka no TenedoHy 8 /800/ 222 5050.

B NHTepHeT-6aHKe Bce [leprkaTeny KapT MOryT U3SMeHUTb Homep mobunbHoro TenedoHa,
Ha KOTOpbI BaHKOM HanpaBaAeTCcA UHTEPHET-KOA,

Jepxkatenb KapTbl MOXeT yKa3aTb HECKO/NIbKO HOMepoB TenepoHOB AN NONyYeHUA
WMHTepHeT-Koga. B atom cnyyae, npu cosepleHnn onepaumm B cetm MHTepHeT Heobxoammo
BblbpaTb Homep TenedoHa, Ha KoTopblt baHKy HeobxoanMMo HanpaBUTb MHTEPHET-KOA,. BbibpaTb
HoMep TenedoHa MOXKHO nepen NOAyYEeHUEM MHTEPHET-KOAA Ha CNeLunanbHON CTpaHuLe npu
npoBeAeHNN onepaymm.

Ucnonb3oBaHue MHTEPHET-KOAA NPU ONaTe TOBapoOB U ycayr B cetw UHTepHer

Mpu nposegeHnn onnaTbl TOBAPOB M yCAyr B ceTn MHTEpHeT ANA NOATBEP)KAEHWUA
onepauumn Ha cCneunanbHOM CTpaHuue ¢ norotmnom baHka [eprkaTento KapTbl HEOHXOAMMO
BBECTU WHTEPHET-KoA, NONyYeHHbIn OT BbaHKa Ha mobunbHbi TenedoH B BUae TeKCTOBOro
coobuleHus.

Mepen BBOAOM WHTEPHET-KOA4A HEOBXOAMMO BHMMATE/NIbHO CBEPUTb [JaHHble Mo
onepauuu, YyKasaHHble B TeKCTOBOM COObOLWEHMM C JaHHbIMU BbiNoaHAeMOM KaneHTom
onepauuun. B cnyyae, ecnm gaHHble OTAMYAOTCA, HEOHXO4MMO OTKA3aTbCA OT BBOAA MHTEPHET-
KOJa 1 coBepLieHusa onepauuu.

B cnyyae HeBepHO YKa3aHHOro MHTEPHET-KOAA, MOMHO 3anpocuUTb ero euwe pas Ha
CTpaHuue, rae NponcxoanT onsiaTa TOBAapOB UK YCAYT.

NopAaoK pencTeunii B criydyae HenoayyeHus TeKCTOBOro COO6LEHMA C UHTEPHET-KOA0M
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[epKaTenb KapTbl MOXKET NPOBEPUTL MNOAKNOYEHNE YCAYTN CamMOoCToATeNbHO. s 3Toro
Heobxoammo 3aiiTn B UHTepHeT-6aHK B pasgene «KapTbl» BbibpaTb «HACTpOMKM» ,
pPacnonoKeHHble pAZOM C KapToh, ybegutbcAa B TOM, 4TO onuua «Onnata B UHTepHeTe»
BK/ItOYEHA, NPOBEPUTb KOPPEKTHOCTb NOAKAKOUYEHHOTO HOMepa mobuabHoro TenedoHa.

Ecnn Homep TenedoHa yKasaH KOPPEKTHO, Heobxoanmo ybeaunTbcs, 4To:

- Homep MobuIbHOro TenedoHa He 3ab/I0OKMPOBaH;

- MOBUIbHbIY TeiedOH BKAKYEH U UMEET AO0CTYN AasA npuema TeKCTOBOro COO0LEHUI;

- MOBUIbHbIY TeniedOH HaxoaUTCA B 30HE AENCTBUA CETH;

- MOBUNbHBIN TenedoH N/MnM sim-kapTa MMeKT A0CTaTOYHO cBO6OAHOro mecta Ans
npuema TeKCTOBbIX COODLLEHNN;

Echn nocne ykasaHHbIX AEWCTBUN MHTEPHET-KOA He npulien Ha Homep MOobuIbHOro
TenedoHa, Heob6XxoAMMO 06PaTUTLCA B KPYINOCYTOUHbIN KOHTaKTHbIN LeHTp BaHKa no TenedoHy
8 /800/ 222 5050
MopaaoK aeicTBUiA B ciydyae M3MEHEHUA Homepa MmobunbHoro TenedpoHa ANA NoayyeHus
MHTepHeT-KoAa

Oepxkatento KapTbl HeobxoauMmo o06patuTbcA B BbaHK M coobwuTb 06 M3MEHeHUM
KOHTAKTHbIX AaHHbIX, ecnn Bxond, B WHTepHeT-6aHK He BO3MOXeH, NMbo M3MEeHUTb HoMep
MOob6UNbHOro TenedoHa ANsA NONYYEHUA UHTEPHET-Koaa B MHTepHeT-6aHKe B pasgene «KapTbi»,
BblbpaB B MeHt0 «HacTponkmn» - «Onnata B UHTepHETE», eciv BXxog, B HTEPHET-6aHK BO3MOXKEH.
CoBepueHue onepaumm no Kaprte B cetn UHTepHeT 6€3 noaTBEPIKAEHUA UHTEPHET-KOA0M

CoBeplueHue onepauut no Kapte B cetm UHTepHeT 6e3 noaTBepKAeHMA onepaumm
WHTEPHET-KOA0M BO3MOXKHO TONIbKO Ha CalTax, He NoAAepKMBatOLWMX TEXHONOrMo onaaTtbl 3D
Secure.

B uenax 6e30nMacHOCTM MpWU COBEPLUEHUM OMNepauMu C MUCMNOb30BAHMEM PEKBU3UTOB
KapTbl BaHK pekomeHAyeT MCNONb30BaTb CalTbl, NOALEPKMBALOWME TEXHONOTMIO onaaTtbl 3D
Secure.

7. TEXHONOIrUA BECKOHTAKTHbIX NNATEXEN
TexHonorna 6GECKOHTAKTHbIX M/iaTeXKel Mo3BONAET MIHOBEHHO coBeplaTb onnaTy
TOBapoB/ycnyr B TOProBO-CEPBMCHbIX NPEANPUATUAX, MOAAEPKMBAIOLWNX  TEXHONOTMUU

B6eCKOHTaKTHbIX nnaTexein Visa PayWave/ Mastercard PayPass/ QuickPass )

Ona nposeaeHna onepaumin no Kapte, noagepxuBatowen TeXHONOTMIO 6ECKOHTAKTHbIX
nnaTe)kem, AOCTaTOYHO MOAHECTM ee K crneumanbHOMy OECKOHTAaKTHOMY CUYMTbIBAOLLEMY
YCTPOWMCTBY Ha Kacce wau TepMuHane, rae ectb norotun Visa PayWave/Mastercard PayPass/

QuickPass )
Mpoueaypa NaaTexa AulleHa Kaknux-1Mbo CnoxHocTel 1 TpebyeT oT [JepKatena KapTbl
INLLb HEMHOTO BHUMaHMA:
® MpPoBEpUTb CyMMYy NaaTexa Ha Aucniaee TepMuUHana;

[
e 3aTem noAHecTV KapTy K Nonto TepMuHana m: ;

e (Cpasy nocne COBEPLIEHUA onepauum (MOXKET COMPOBOXKAATbCA 3BYKOBbIM CUIHA/NOM
TEPMMHANA) CYUTLIBATE/Ib OTK/OYAETCA, YTO WMCKAKOYAEeT BEPOATHOCTb OLMBOYHOro
Ay6anpoBaHns onepauuu.

BecKkoHTaKTHble nnaTe)KM MOXKHO coBepliaTb 6e3 BBoaa MWH-koga vav noanucaHus
YyeKa, ecinm CyMma nJaTe’ka MeHblle YCTaHOBNIEHHOTo GUKCMPOBAHHOIO 3HAYEHUsA, KOTOPOE B
ToproBbIx ceTax Poccum coctaBnset 1 000 pybneii. B Tex »Ke ciyyasnx, Koraa CTOMMOCTb NMOKYMNKM
npeBbIWaeT YyCTaHOB/IEHHbIV Nopor, noTpebyeTcsa nognucaHue Yeka, seoa NMNUH-Kkoaa.
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Mpu onnate nNOKynoK 3a npegenamm PoccumM pekomMeHAyeTca YTOYHATb CyMMy
BbILUEYKA3aHHOrO /MMWUTA Yy  COTPYAHMKOB TOProBO-CEPBWMCHOrO NpPeanpuaTvA, rae
OCyLLeCTB/AETCA onaarta.

[eprKaTenb KapTbl He BbIMyCKAaeT ee M3 PyK BO BPEMSA COBEPLUEHMA Onepauuu, 4YTo
NOBbILWAET ypOoBEeHb 6€30MNacHOCTU UCNONb30BaHWNA KapTbl.

8. KAPTbI VISA VIRTUAL
Oco6eHHoctu VISA VIRTUAL:

° 3aKa3aTtb KapTy MOKHO TONbKO B MIHTepHeT-6aHKe nan MobuabHOM NPUNOKEHNN;

. KapTa 3aKa3blBaeTca K paHee oTKpbITomy CueTy?;

. KapTa BbinyckaeTca B 3/IeKTPOHHOM Buae 6e3 ¢pu3nMyeckoro Hocutens, MoXKeT ObiTb
Mcnonb3oBaHa ANs ONNathbl B ceTn NIHTepHeT;

. KapTy MoXHO 3apeructpupoBaTb B MaaTtexkHon nnatpopme Samsung Pay, 4To Nno3BoauT

Mcnonb3oBaTb ee Ans onnatbl NOKynok B TCM uan gna cHATMA HaAuuHbiX B BaHKomaTax c
byHKUMEN 6ECKOHTAKTHOTO YTeHuMA KaprT.

. KapTa BbinyckaeTca ¢ uUmeHem 1 damunnen epkaTtens;

. KapTy MOXHO BbINyCTUTb TONbKO Bnagenvuy Cyeta, JoOnonHuUTeNbHble KapTbl He
BbIMYCKAKOTCH;

. B neHb Bnagenbly Cueta MOXKeT 6bITb BbINyLLEHO He 6onee oaHOM KapTbl;

° cpok aencteua Kaptel — 1 / 3 / 6 mecAues (yctaHaBAMBAaETCA NPU BbIMYCKe KapTbl Mo
BblbOpY KnneHTa;

o npwu Bbinycke KapTbl BbIBOAUTCA M306parkeHMe ¢ NpUCcBOeHHbIMM HoMepoM KapTbl n CVV2

kogom, Kog CVV2 B cucteme He coxpaHaeTcs, [leprkaTtenb AOMKEH pacnevataTb UK COXPaHUTb
nsobpaxeHune, nocne 3akasa KapTbl KauneHTy Hanpasnaetca SMS/Push-yBegomneHue c
noATsepXaeHnem 3akasa Kaptbl, cogepskauwee CVV2 Koag, umsa [leprkatens n Cpok Aencraums
KapTbl;

. B MHTepHeT-6aHKe 1 MOOBUNBLHOM NPUNOKEHUM ANA NPOCMOTPa byaeT AOCTyNeH HOMepP
KapTbl 1 cpok agerictama KapTol;
. nocne Bbinycka Kaptbl B UHTepHeT-6aHKe nan MoBUAbHOM MPUAOKEHUN BO3MOMXKHO

3anpocutb reHepaumio MUH-kopga, B oTBeT Ha 3anpoc [ep)katenw Hanpasnaetca SMS-
yBegomneHne ¢ [MUH-kogom KapTbl; B cnydae Heobxoammoctn, B UHTepHeT-6aHKe wnu
Mob6uMAbHOM MNPUAOKEHMN BO3MOXKHO MOBTOPHO 3anpocutb [MUH-Koa, B OTBET Ha 3anpoc
JepxKaTtento HanpasnaetcAa SMS-ysegomnaeHune ¢ HosbiMm MNMNH-Kogom KapTbl;

. nepenpusAska KapTbl kK gpyromy CueTy, nepesbinyck KapTbl — He OCyLL,eCcTBAAIOTCA;

° KapToi MOXHO N0Nb30BaTbCA CPaA3y Noc/sie ee BbiMycKa.

Ona opopmnenusa Kaptbl Heobxoammo:

1. aBTopusoBatbcAa B MHTepHeT-baHKe uan MoBWUABHOM NPUAOXKEHUU, BbIOPATb MYHKT

MeHto «OTKpbITb HOBbIM NPOAYKT», BbIbpaTb TN KapTbl "BUpTyanbHasa";

Heobxogmmo BblbpaTb CyeT, K KoTopomy byaeT BbinylleHa KapTa;

3aMoNHUTb None «MmsaA Ha KapTe» (NaTMHCKMMKM ByKBaMM Kak B 3arpaHnacnopTe);

BblbpaTb nepuoa aencrtena Kaptbl;

ONA NOATBEPKAEHUA OonepaLmm No CO34aHUI0 BUPTYa/IbHOM KapTbl HEOOXO0AMMO BBECTH

Koga, HanpaBneHHbI BaHKom Ha Homep MobuabHoro TenedpoHa/MmobunbHOE YCTPOICTBO;

6. nocne noATBep)KAEHUA 3aKa3a KapTbl Ha aKpaHe noAsuTca Hbopmauma ob ycnewHom
BbiNycke KapTbl, a TakXe Kog 6e3onacHoctu CVV2 ana nokynok B cet UHTepHeT, Ha
[AHHOM 3KpaHe MOMKHO cpa3y cdopmupoBaTth MNMUH-koa, Haxas KHonKy «Monyyunts MNH-

i wnN

2 BupTyanbHas KapTa He MoXeT 6bITb BbinyleHa K CyeTy, K KoTopomy BbinyweHa Kapta NC Mup, anbo k Cuery,
KOTOPbIN NpegHasHayeH ana 6loaKeTHbIX 3a4NCNEeHUN.
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Kog». MUH-Koa MOXHO TaKKe chOpPMMPOBATL NO3XKE, N3 OCHOBHOIO MEHI0 AN AaHHOM
KapTbl.

9. EAUHAA KAPTA METEPBYPXLUA
OcobeHHOCTH EgUHON KapTbl neTepbyprKua:

e 3aKasaTb EAMHYyl0 KapTy neTepbyprUa MOMKET TONbKO rpaxaaHuH Poccuiickom
depepaumnm u Tonbko B MNoapasaeneHnmn baHka;

e EanHylo KapTy neTepbypKua MOXKHO BbINyCTUTb TONIbKO BAaaenbly CyeTa;

® MOXeT 6bITb TONIbKO OAHa AelcTBytolwan EanHaa KapTa netepbyprkua, HeE3aBUCUMO OT
3MMUTEHTA KapTbl;

® BbINYCK W NNAHOBbIM nepeBbiNyck EAMHOM KapTbl netepbyprkua ocyliecTsaseTca
becnnaTtHo.
OcobeHHOCTM TpeboBaHUI K AOKYMEHTaM, NpepocTaBaaeMmbiMm AaA BbinycKa EAMHON KapTbi
netepbypxua:

e B KauecTBe AOKYMEHTa, yA40CTOBEPSAIOLWEro IMYHOCTb, MOXKET NPeaoCcTaBAATbLCA OANH U3
cneayowmx 4OKYMEHTOB:

-nacnopT rpaxaaHuHa Poccuitckoit Pepepaumm;

-yAOCTOBEpPEHME IMYHOCTU BOEHHOCY Kallero Poccuiickon deaepaumm;

-BOEHHbIN buner;

e (O6s3aTeNbHO NPEAOCTaBAAOTCA CieAylolne AOKYMEHTbI:

-CTpaxoBoe cBUAEeTeNbCTBO 06A3aTe/IbHOro NEHCMOHHOIO CTPaxoBaHMA.
[ononHutenbHblie BO3MOXHOCTU EQUHON KapTbl neTepbypiKua
NaeHTUPUKALMOHHOE MPUNOXKEHUE — 3/1EKTPOHHOE MPUNOXKEHUe, naeHTUbMUMpyowee
OepxaTena EanHoi KapTbl neTepbypua.
TpaHCcNoOpTHOE NPUNOKEHUE — 3/IEKTPOHHOE NPUIoKeHMe, obecneymBatoLLee 3anncb, XpaHeHNe
M KOHTPO/Ib MCMO/Ib30BaHUA MNPOEe3AHblX AOKYMEHTOB Ha npoes3s B TpaHcnopTe obuiero
Nno/sb30BaHuUs;
MnateXHoe NpuUAOXKeHUe — 3/1IeKTPOHHOEe NPUNOoXKeHMe, obecneynBatolee OCyLLeCcTBAeHne
pPacyeToB M MHbIX ONepaunin ¢ AeHexXHbIMK cpegcTBamun no Cuety Adeprkatens EanHoM KapTbl
netepbyprKua;
MHble NPUNOXKEHUA - SNIEKTPOHHbIE MPUIONKEHUS, Ppa3MeLLaemble B CBO60AHOM 061acTh NnamATK
MUKponpoueccopa EanHol KapTbl neTepbypua.
dneKTpoHHasa noanucb (M) — 31eKTPOHHOE NPUIOKEHME, MO3BONAIOLLEE NCNONb30BaTb EAMHYIO
KapTy netepbyprKua B Ka4yecTBe HOCUTENSl YCUNEHHOM KBaNUPUUMPOBAHHON 3NEKTPOHHOM
noanucu.
MopsaaoK NpeaocTaBAeHns YCAyrv BbiAadun Kaoda KBaMpuUMpPoBaHHOM 3N1EeKTPOHHOM noanucu
B KayecTBe HOCUTeNs KoTopon ncnonbayetca EanHan kapta netepbypua onucaH B pasaene 12
HacTosAwero PykoBoACTBa No/ib3oBaTe N .
Ycnyra Bblgauu Kawuva KBaiMPUUMPOBAHHOM 3/N1EKTPOHHOW MOAMNUCU B KavyecTBe HOCUTenA
KOTOpOM ucnonb3yetca EAMHas KapTa netepbypiKua ANA rpax[aH, cBedeHMA O KOTOpPbIX
coAepatca B perucTtpe MeauUMHCKMX paboTHMKoB CaHKT-lNeTepbypra, ocyllecTeaserca
6ecnnatHo.
Ha obopoTHoM cTopoHe EanHOM KapTbl neTepbyp:Kua pasmelaetca potorpadma [eprkatens
EanHolt KapTbl netepbypua. ®PoTtorpadmpoBaHmne ocyuwectsasetca paboTHMKOM BaHKa npwu
nogaye 3anAB/eHMA TpaxgaHWHa Poccuiickon dPepepaumm O BbINYCKE 3/EKTPOHHOW KapTbl
«EanHas KapTa netepbypuar.
EanHana KapTa neTepbypxua obecneynmBaeT, B TOM YMUC/E, BO3MOXHOCTb MNONYYEHUS
[epkaTenem mep coumanbHOM NOAAEPHKKU, AOMNOJHUTENbHbBIX Mep COLMANbHON NOAAEPHKKM U
couMasibHON NOMOLLM.
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EavHasa KapTa neTepbypikua NO3BOAAET NOAYYaTb CKUAKM U BOHYCbl NMPWU MOKyMNKe TOBapoB U
ycnyr B CaHkT-lMeTtepbypre u JleHnHrpagckor obnactu. [nAa nonyvyeHus ckngku Heobxoaumo
npeabaABUTb EaMHYO KapTy netepbypxkua npu onnate. MpasBuna npefoctaBNeHUA CKUOOK U
60HYyCOB NpuMBeAEHbl Ha CakTax NApTHEPOB MporpamMmbl. C MOAHbIM CMMUCKOM OpraHM3aunin-
NapTHEPOB NPOEKTa MOXKHO 03HAKOMMUTLCA Ha MIHTepHeT-nopTane «EgMHan KapTa neTepbyprua»
(ekp.spb.ru).

OepkaTenam EanHom KapTbl neTepbypKua TakKe J0CTynHa Mporpamma 10ANbHOCTU NAATEXKHOM
cuctembl Mup.  [nAa nogkntoveHua K Mporpamme NOANBHOCTM NAATeXHOW cuctembl Mup
3aperucTpmpyimTech Ha nopTtane privetmir.ru

10. YCNIYITU NO KAPTAM

MnaTa 33 N0/Ib30BaAHKE YCAYramm B3MMAETCA B COOTBETCTBUM C Tapnudamm baHka. Tapuodbl
pa3melleHbl Ha caiTe baHKa https://www.bspb.ru/. Takke c Tapnpamm MOXKHO 03HAKOMMUTHCA B
nobom nogpasgeneHnn banka.

[na poctyna K ycnyre «MHpopmmposaHme no Kapte Push/SMS» / «MHdopmupoBaHue no
KapTte E-mail» n BaHK-MHPO € ncnonb3oBaHMem TeKCTOBbIX coobweHun KaneHT [onKeH
camocCToATeNIbHO obecneunTb Noaaep KKy GyHKUUA npuema TeKCcToBbIX COOOLEHN Ha CBOEM
MODOUNBHOM YCTPOMCTBE, NOAAEPIKKY TakKUX PYHKUMIN Y onepaTopa MOBUIbHOM CBA3M, a TaKKe
Hanuume JoCTyna K cetu MHTepHerT.

10.1. WHdopmupoBaHMe no onepaumam c ucnonb3osaHuem Kaptbi/no Cuety, K
KoTopomy npuBs3aHa Kapra, ocyuiecTBnserca npu npeaocTaBieHUmU Ceayowmx ycnyr (aanee
Ycnyra):

- UHdopmmpoBaHue no KapTe Push/SMS;

- NHdopmmpoBaHme no Kapte E-mail.

MoakntoueHme Yenyrn MHpopmmposaHme no kapte Push/SMS ocyuiectenseTtcs Ha Homep
MobunbHoro TenedoHa NMBO NyTeM YCTaHOBKM Ha MobBUAbHOEe ycTpoicTBo MobuabHoro
npunoxenua. MNonbsosatento  MobunbHOro npunoxeuua uHPopmuposaHue  bBypet
OCYLLEeCTBNATLCA NyTem HanpasaeHua Push-ysepomnenuin. Ecam Push-ysegomnenune He byaet
[0CTaBNeHO nosyyatento, To baHK npoaybauvpyetr MHPopmaumio nytem HanpaBaeHua SMS-
coobuieHus.

MoakntoueHne Ycnyrn UHPopmmpoBaHue no Kapte E-mail ocywectsnserca Ha agpec
3NEeKTPOHHOM NOYTbI, NpeaocTaBneHHOoM KneHTom B BaHK.

Ycnyra UHpopmmposaHme no Kapte Push/SMS anbo MHbopmuposaHue no Kapte E-mail
npenocTaBaaeT yaobHbI MHCTPYMEHT KOHTPOAA 3a OnepauvaMM, KOTOpble NMPOU3BOAATCA C
OCHOBHbIMW U AOMNOJIHUTENIbHBIMU KapTamu, BbiNyleHHbIMU K CyeTy. B cnyyae nepesbinycka
KapTbl, K KoTopou b6blna noakntouveHa Ycnyra, Ycayra 6yaeT AoCTynHa aBTOMATMYECKU ONA
nepeBbINyLEHHOW KapTbl, NOBTOPHOE NoAKAYeHMe Ycayrm He noTpebyeTcs.

MoakntoyeHue Ycnyrn obecneymBaeT Nosly4eHMe 0T4eToB Ha MOBUAbHbIM TenedoH (B T.u.
Ha MOBOUNbHOE YCTPOMCTBO Yepe3 MOBUIbHOE NPUNOXKEHNE) UM aApPEC INEKTPOHHOM NOYTbl O
cnepyolmx onepaumsax ¢ Kaptoii/no Cuety, K KoTopomy BbinylieHa KapTa:

° 0000peHHble U OTK/IOHEHHbIE Onepalnu, COBEpPLUEHHblIE C MCNO/Ab30BaHMeM KapTbl,
npolweglmne aBTopr3aLMIo B NPOLLECCUHIOBOM LeHTpe baHKa;

° 3auMcneHune aeHexHblx cpeacTs Ha CyeT, K KOTOpOMy OTKpbITa KapTa;

° npubanXKeHne cpoka OKoHYaHUA aencTems KapTbl.

MoakntoyeHue Ycnyrm BO3SMOMKHO:

° yepes NIHTepHeT-baHK;

° B baHKomaTax baHKa;

o B NoapasgeneHnn baHka.

. npu obpauieHnn B KOHTaKTHbIN LeHTp baHka no TenedoHy 8 /800/ 222 5050.


http://www.bspb.ru/
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° nyTem HanpasaeHua KAneHTom oTBETHOro coobLeHne Ha cepBUCHbIM Homep baHKa.

NopgknioueHue Ycnyru yepes UHTepHeT-6aHK:

° aBTopusyiTech B IHTepHeT-6aHKe;

. nepenguTe Ha BKNAAKy «KapTbi»;

. BblbepeTe KapTy, Ha KOTopyto byaeT nogKatoueHa Ycnyra;

. Bbibepete «SMS yBegomneHua» / «E-mail ypegomneHus»;

° BBeAUTE HOMepP MOBbUNbHOro TesnedoHa/aapec 3NEKTPOHHOM MOYUTbI, HAa KOTOPbIN ByaeT
noakntoyeHa Ycnyra;

. HaxKMmas KHonky "MopgKkntounTb", Bbl cornawaetecb C npasBuaamu, YCNOBUAMU U

Tapudamm Ycayru.
NopgknioueHue Ycnyru yepes 6aHkomat baHka:

. BcTaBbTe KapTy B 6aHKoMaT BaHKa, BbibpaTbh TN onepauun «Ycayru» - «MoaknovyeHme
SMS-cepsuca;

. noATBepAUTE O3HAKOMJIEHME C NpaBUAamu, ycnoBusmu u Tapudamu Ycnyru, Bbibpas
NYHKT MeHI0 «MpoaoMmKNTbY;

° BBeAUTE HOMep MObUAbHOro TesnedoHa/aapec SNEKTPOHHOM MOYTbI, HAa KOTOPbIN ByaeT
noaknatoyeHa Ycnyra;

. NoATBEPAUTE BBOA, HaXKaB MYHKT «Mpoao I KUTbY;

. BBeauTe MNMUH-Kog, - Ycnyra nogkntoyeHa, 3abepuTe YeK C NOATBEPKAEHNEM NPOBEAEHMS
onepauuu.

MoaknioueHue Ycnyru B nogpasgeneHnu baHka:

MoakntounTb YCayry MoXKHO B Ntobom noapasgeneHnm baHka, ana astoro Heob6xo4Mmo:
. 06patuTbca B Ntoboe MogpasaeneHne baHKa ¢ LOKYMEHTOM, YAOCTOBEPAOLLMM IMYHOCTb
n KapToi, Ha KoTopyto ByaeT noaKatoyYeHa Ycnyra;
. B 3aABNEHUM Ha MOAKAOYEHME YCAYIM HYXKHO YKa3aTb Homep mobuabHoro
TenedpoHa/afpec 3NeKTPOHHOM NOoYTbI, Ha KOTOPbIN ByaeT noakaoYeHa Ycnyra;
. noanucatb 3asB/seHME, COrNACMBLUUCD C NPABUAAMM, YCNOBUAMU U Tapudamu Ycayru.
MNoaknioueHue Ycnyru npu obpaweHnn B KOHTaKTHbIM LeHTp baHKa:

MogKkntounTb Ycnyry MoxKHO npu obpaweHnm B KOHTaKTHbIM LeHTp baHKa, ana atoro
HeobxoaMMoO:

e 06patutbca B KOHTaKTHbIM LeHTp BbaHKka no TenedpoHy 8 /800/ 222 5050 c Homepa
TenedoHa, YKa3aHHOIO B Ka4yecTBe KOHTAKTHOrO Npu IMYHOM obpaleHnn B baHK, U Ha
KoTopbIn ByaeT noakntoveHa Ycnyra;

® NpeaocTaBUTb MHGOPMALMIO ANA CBEPKU MAEHTUPUKALMOHHBIX AAHHbIX;

e Bblpa3uTb CBOE COrnacvMe Ha NOoAKAYeHMe YCAyrn, COrnacuMBLIMCL C MNPaBUAAMM,
ycnosuamm v Tapudamm Yenyru.

NoaknioueHue Ycnyru nytem HanpasaeHUsa KnneHTom oTBeTHOro coobuieHnsa Ha cepBUCHbIN

Homep baHKa:

B cnyyae nonydyeHns KanmeHTom oT baHka SMS-coobuwieHna ¢ npegnorKeHnem
NOAKNOYUTL YCAYry, B KOTOPOM COAEPKUTCA MHPOPMALUA O CTOMMOCTU YCAYTM U O TOM, KaK
MOYHO O3HAaKOMUTLCA C YC/I0BUAMW ee NpenocTaBAeHMA A0 MOMEHTa MOoAKAYeHuA Ycayru,
KnneHT BnpaBe nogknoumtb Ycayry nytem HanpasneHMA OTBETHOro coobleHua Ha Bxoasallee
SMS-coobueHue baHka.

Ona nopkntoueHna Ycayrm Heobxoammo nocne nosnyvyeHusa oT baHKa coobuweHus c
npeanoXxeHnem o noakatodeHnn Yenyrn KnneHty Heobxogmmo:

® 03HAKOMMTLCA C YCNOBUAMM OKa3aHMA Ycayrn n tapndamu;
e HanpasuTb nocneaHue 4 (4etbipe) umdpbl Homepa KapTbl, K KOTOpoK ByaeT noakAoYeHa
ycnyra, B OTBETHOM coobuieHnn Ha Homep 7000. Mpu HanpaBAeHUM TaKOro coobLeHMA
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KnAneHT noaTBeprKAaeT cBoe cornacuve Ha NnoakatoueHme YCnyru, a TakKe NoATBepraaeT
03HAKOM/IEHME C YCNOBMAMM €€ OKaszaHuA 1 Tapudamm 3a Ycayry.
Mo wntoram 06paboTKM HanpaBieHHOro KAMeHTOM 3anpoca O MnogKAtouYeHuu Ycnyru,
BaHKom byaeT HanpaBaeHO OTBETHOE COobLWEeHMe:
e 06 ycnewHoOM NOAKNAKOYEHUN YCNYTN;
e 00 OT/IOXKEHHOW aKTUBauuM Ycayrn nocae nocTynjeHns CpeAcTB Ha cyeT Aas onnathbl
KOMMCCUM 33 NpegocTaBaeHne Ycnyru;
® 0 HEeBO3MOHOCTU NoAKAOYEHUA YCayru.
Mpu nogknoUeHUn Ycayru ykasaHHbIM Bbille cnocobom, Ycnyra 6yaeTt npeaoctaBinaTbes
Ha Homep mobunbHoro TenedoHa, Ha KOTOpPbIN baHK HanNpaBuA NpeasioXKeHME O MOAKNOYEHUN
ycnyrn. Yenyra 6yaeT cumtaTtbCca NOAKAOYEHHOM NOCAe NOy4eHUA OTBETHOro coobuieHma ob ee
yCneLwHOM NOAKAYEHUN.
TekcToBble COO6LWEHNA MOTYT HBbITb HE AOCTABNEHbI UM 0CTaBAEHbI HECBOEBPEMEHHO
Nno NPUYMHE OTK/IOYEHUA MOBUAbHOro TenedoHa, HaxoXaeHMa TenedoHa BHe 30HbI AeNCTBUS
CeTn, He coBeplleHns KaneHTom AencTBuin, NpeaycMoTpPeHHbIX PyKoBoacTBOM Nonb30BaTeNd U
HeobxoaMMbIX AN NOJydeHUs TeKCTOBbIX COOOLWEHWUIM, a TaKKe TeXHMYECKMX npobnem,
BO3HMKLLUMX Y onepaTopa MobuIbHOM CBA3WU, a NP AOCTaBKE COOOLLEHMI MO 3/IEKTPOHHOM noyTe
n3-3a Npobsiem, BO3HMKLINX Y NpOBanaepa YCayr 3/IEKTPOHHOM MOYTbl U NpoBanaepa ycnyr
aoctyna B ceTb MHTepHeT. Mo He3aBucAWMM OT baHKa NpUYMHam, B cay4ae CMeHbl KaneHTom
onepatopa 6e3 cmeHbl HOMepa, BO3MOMEH MNepepbiB  NPefoCTaBNEHUA  YCAYrU
«MHpopmmpoBaHme no Kapte Push/SMS» / «MHbopmupoBaHue no Kapte E-mail» cpokom ao 3
(Tpex) cyToK, cBA3aHHbIN C OrPaHNUYEHUAMM ONEePaTOPOB.
BaHK He HeceT OTBETCTBEHHOCTb 3@ COXPaHHOCTb KOHdUAEHUManbHOU WHbOpmMmaLMK,
nepeaaBaemol No HesalMLEeHHbIM KaHanam cBA3U (3/1eKTPOHHaA NoyTa, MobuabHan cBA3b).

OTKkntoueHue Yenyru:

OTKAOUUTL YCyry MOXKHO B ntobom nogpasgeneHnun baHka. [na atoro Heobxogumo
obpatntbca B baHK C [OKyYMEHTOM, yAOCTOBEPAKWMM AMYHOCTb, KapToi, no KoTopow
Heobxoammo oTKAUNTL Yeayry. Mognucatb 3aAaBneHne Ha OTKAoYeHMe Yeayri.

OTKNOUUTL Yenyry MoXKHO B MHTepHeT-6aHKe. a5 3Toro Heobxo4MMo aBTOPM30BaTbLCA B
NHTepHeT-6aHKe, BbiIbpaTb KapTy, MO KOTOPOI HEOOBXOAMMO OTKAOUUTL Yeayry, Bblibpatb «SMS
yBegomnenun» / «E-mail ypegomnerua». Mpu aTom Bbl yBUAMTE BCE NOAKAOYEHHbIE YCNYyrK No
AaHHoM KapTte. Bblbpatb Ycnyry, KoOTOpyto HEob6XOAMMO OTKAYUTb, Ha)KaTb KHOMKY
«OTKNOYNTBY.

10.2. PACXOAOHDbIE TMUMWUTDI
Bbl MOXKeTe yCTaHOBUTb PacxofiHble IMMUTbI Ha Pa3/iMyHble TUMbl onepaunii no Cyety u
KapTtam, BbinyweHHbIx CueTy.
Tunbl NUMUTOB:

. BblAa4a HaNYHbIX;
. onnarta NoKynok;
. obwuit AmmuT onepauuii no Kapre.

Mo cyeTam B MHOCTPAHHOW BantoTe IMMUTbLI YCTAHABMBAtOTCA B pybAAX, U Npu KOHTpoe
NIMMUTa NPY COBEPLUEHNN OMEepPaLLMn UCNONb3YeTCA KOHBEPTaLUMA No Kypcy baHka.

MOHO YCTaHOBUTb/M3MEHWUTb PACXOAHbIM NMMUT B noapasgeneHun baHka nunbo B
NHTepHeT-b6aHKe.

[NnA yCTaHOBKU/M3MEHEHMA PAacXo4HOro IMMKUTA Mo KapTe MoXKHO 0bpaTuTbea B itoboe
nogpasgeneHve baHka ¢ KapToid, No KOTopoi HeobXoAMMO YCTaHOBUTb/U3MEHUTL PACXOAHbIN
JIMMUT U LLOKYMEHTOM, YAO0CTOBEPAIOLLMM IMYHOCTb. B 3aABN€HMM HA AONONHUTENbHbIE YCAYTU
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No OCHOBHoW/AononHuTenbHo KapTe Heobxoaumo BbibpaTb BWA, 3HAYEHME PACXOAHOTO
NIMMUTA, a TaKKe Nepuoa.

YcTaHOBUTb pacxogHbld nMmut no KapTe, moxHO B WMHTepHeT-6aHKe. Heobxoammo
nepenTn Ha BKAagKy «KapTbl», BbibpaTb KapTy, no KoTopoh 6yaeT ycTaHOBAEH/U3MEHEH
PacXOAHbIN NUMUT, Ha)KaTb MYHKT «JeincTema», nepentu B pasgen «J/Iumutbl», panee
HeobxoaMmo BbIOGpaTb BMA, 3HAYEHME PACXOAHOIo IMMKUTA, @ TaKKe TN nepmoaa.

PacxogHbihn AMMUT No KapTe He MOXKeT NpeBblilaTb, YCTAHOBEHHYIO B COOTBETCTBUMU C
Tapudammn, makcMmasibHyo cymmy nepesoga ¢ KapTtbl Ha KapTy.

BaHK ycTaHaB/AMBaET OrpaHMYeHMsa NPKU oKasaHuK ycayrm «MepeBos ¢ KapTbl Ha KapTy» Ha
obopynoBaHNM CTOPOHHMX BAHKOB MO MaKCMMaJibHOM Cymme nepeBoaa no ogHon Kapte, no
MaKCMMabHOMY KO/IMYECTBY MepeBoAoB NO oAHOM KapTe M Mo mMaKcMmasibHOMY pasmepy
COBOKYMHOCTM BCEX CYMM MepeBoAoB Mo ofaHoh KapTte. OrpaHWYeHWs YyCTaHaB/MBAMOTCA
Tapudamm.

10.3. UATO (LLEHTP ABTOMATUYECKOIO TENEPOHHOIO OBC/NTYXUBAHUA)

Oepxkatenn Kapt baHka «[leTckaa» mmetoT goctyn K LLATO, KoTopbi npepocTasaset
cneayrouwme MHPOPMaLMOHHbIE YCAYTn:
- 3anpoc 6anaHca no Kapre;
- peructpaums/cmeHa cekpeTHoro Koga Aoctyna K ycayram LATO;
- 6NOKNPOBKa KapTbl;
- 03HaKomeHue c ycayramum LLATO.

Yenyru UATO npefoctaBnaoTca Aepxatenam KapT «[letckas» no tenedoHy: +7 /812/ 329
5012. Ycnyrn UATO onnaumsatotca KaneHTom B cooTBeTcTBMM € Tapudamm.

Kak Bocnonb3osaTtbca ycnyramum LATO:
° ana nonyvyeHua goctyna UATO Heobxoaum TenedoH ¢ PpyHKUMEN BBOAA HOMepa B
TOHA/IbHOM pPeXKUME;
° BblbepuUTE NYHKT rON0COBOr0 MeHI0 «nAa 06paTUBLLUNXCA BNEPBbIE», HAXMUTE KAaBuULLY
«2», panee cnegynTe ykasaHMam aBToMHPOpPMaATOpa;
° ecnm  Bbl 3abblnM  KoA, BblOpaHHbIA Bamu nNpu  perucTpaumnun, obpatutecb B
KPYrnocyTo4HbI KOHTaKTHbIN LeHTp baHKa no TenedoHy 8 /800/ 222 5050, 3aTem No3BOHUTE MO
TenepoHy LUATO v noBTOpHO npoiauTe npoueaypy NoAK/IoHEHUS.

10.4. YCTAHOBKA U USMEHEHMUE NMUH-KOAOA
10.4.1. B 6aHkomaTtax BaHKa moxeT b6biTb nNpousBegeHa ycTaHoBKa/mameHeHune MUH-Koaa
KapTbl.
Ons ycraHoBku MNMUH-Koga B 6aHKomaTe baHKa Heobxoanmo:
e BcTaBuTb KapTy B 6baHKOMaT;
e Ha rnaBHOM MmeHt0 BblbpaTb onepaymo « HacTpoiMKa KapTbl Cwena PIN-koaa, SMS-cepsuc);
e BbibpaTb onepauuio «YcraHoBUTb/U3meHuUTb PIN-KOA4»;
e [loaTBEpAMTb O3HAKOMIEHWE CO CTOMMOCTbBIO yYcnyru cmeHbl NMUH-Koga, Bbi6paB NyHKT
MeH1o «[TpoaoNKNTLY;
e Koraa Ha sKkpaHe nosBuTCA KOMaHaa «BeeguTte Baw PIN-kog» Ans nepBoi yCTAaHOBKM
MUH-koaa noTpebyetca BBecTn «0000» (4eTbipe HyNA);
e 3agaTb cobcTBEHHOE YMCNOBOE 3HaYeHne Hosoro MNMUH-Koaa;
e [losTOpUTL BBOA HOBOro NNH-KoA3a;

e Ha akpaHe nosasuTca cooblieHne 06 ycnewHol yctaHoBke MNMUH-koaa.

Ona nameHenuns NMNUH-koga B 6aHKkomaTe BaHka Heobxoaumo:
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e BcrtasuTb KapTy B 6aHKOMaT;

e Ha rnaBHOM MeHto BbibpaTb onepauunto « HacTpoiKa KapTbl Cwena PIN-koaa, SMS-cepsuc);

e BbibpaTb onepauunio «YctaHoBuTb/U3meHutb PIN-koa»;

e [loaTBepAnTb 03HAaKOMJIEHWE CO CTOMMOCTbIO yCayrn cmeHbl NMNH-Koaa, BbIGpaB NyHKT
MeHo «[TpoJoIKUTLY;

e Bgectu ctapbivt MUH-KoA;

e 3a4aTb COBCTBEHHOE YMCNOBOE 3HAYeHUe HoBoro MNMUH-Koaa;

e [losTOpUTb BBOA HOBOTO NMNH-KOA3;

e Ha 3kpaHe nossuTcA coobuieHne 06 ycnewHom nameHeHun NMUH-koaa.

10.4.2. B IHTepHeT-6aHKe MOKeT bbITb Npon3BeaeHa ycTaHoBKa/u3meHeHune NMUH-Kkoaa KapTbl.

Ons ycraHoBku MNUH-Koga B HTepHeT-6aHKe HeobxoaMMO:

e 3ainTu B UHTepHeT-6aHK;

e BbIbpaTb HYKHYIO KapTy;

e B meHI0 KapTbl BbibpaTb onepauuto "YcraHosutb MUH-koa";

e Ha akpaHe yctaHoBKM MNH-Koaa BBeCTU HOBbIN MUH-KoA;

e BBecTu NpoBepoUHbIin Koa n3 Push/SMS-cooblueHunsa ana NoATBEPsKAEHUA onepaLmnn no
ycTaHosKe Hosoro NMUH-Koaa.

Ona nsmerHenua NMNUH-koaa B IHTepHeT-6aHKe HEOBX0ANMO:

e 3aiitn B UHTepHeT-6aHK;

e BblbpaTb HYXXHYO KapTy;

e B meHI0 KapTbl BbibpaTb onepauuto "Uamenutb NMUH-kopa";

e Ha akpaHe cmeHbl MMNH-Koaa BBecTtn HoBbiM MUH-Koa;

e BBecTu NpoBepoUHbIin Koa n3 Push/SMS-cooblieHunsa ana NoaTBEPsKAEHUA onepaLmnn no
nameHeHuo NMNH-koga.

10.4.3. MWH-Kog He p[onXeH ObITb CAWWIKOM NPOCTbIM: COCTOATb W3 OAWMHAKOBLIX WU
nocneaoBaTesibHbIX Lndp, Bawel AaTbl poXKAEHMA UIN UHBIX JIETKO NOAGMPaEMbIX KOMBUHALUIA.

10.5. CMEHA 3ABbITOIO NMMH-KOQA
OepxaTtenb KapTbl BaHKa (OCHOBHOM MM AONONAHUTENIbHOM) MOXKeT 06paTuTbCA B toboe

MNoapasgeneHune baHKa 3a ycnyroi no cmeHe 3abbitoro NMNH-Koga. Ana atoro Heob6xoANMO:

e [lopgoiitu B ntoboe MoapasaeneHme baHKa c LOKYMEHTOM, yA4,0CTOBEPAIOLWMM TNYHOCTD U
KapTtoi, no koTopoi Heobxoanmo cmenunTb NMNH-Kopg;

e (Ob6ecneynTb HanMume AEHEeXKHbIX CpeacTB Ha cyeTe KapTbl Ans onnaTbl KOMUCCUM B
cooTBeTcTBUM C Tapudamm baHKa;

e [lognucatb 3aaBneHne o cmeHe NMNH-Koaa.

MNocne nonyyeHua nHdopmaumm ot paboTHMKa baHka 06 aHHynMpoBaHuK 3abbitoro MUH-
Koga [ep:KaTenb KapTbl BbaHKa MOMKeT CamMoCToATeNbHO YCTaHOBUTb HOBbIM [MUNH-Koa B
6aHKomaTe baHKa.

Onsa cmenbl NMUH-koaa Heobxoanmo:

e BcTaBuTb KapTy B 6baHKOMaT;
e Ha rnaBHom meHio BbIbpaTb onepauuto « HacTpoiiKa KapTbl Cwena PIN-koaa, SMS-cepsnc);
e BbibpaTb onepauuio «YcraHoBUTb/U3meHuTb PIN-KO4»;
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e [loaTBEpAMTb O3HAKOM/IEHWE CO CTOMMOCTbBIO ycnyru cmeHbl NMNH-koaa, BbiIbpaB NyHKT
MeHto «lMpoaoIKNTLY;
e Korga Ha 3KpaHe nosBMTCA KomaHaa «Beeaute Baw PIN-kog» Heobxoammo BBecCTU
"0000" (4eTbipe HyNA);
e 3aaaTb COGCTBEHHOE YMCNOBOE 3HAaYeHUe Hosoro MNMUH-Koaa ;
e [losTOpKTb BBOA HOBOTrO NMNH-KO43;
e Ha 3kpaHe nossuTca coobuieHne 06 ycnewHom nameHeHnun NMNH-koaa.
HeprkaTtenb ocHoBHOM KapTbl baHKa TaKKe MOXKeT camocToATebHO nsmeHntb NMUH-Kog,
yepes NHTepHeT-6aHK B cooTBeTcTBMM € N.10.4.2 HacToAwero PyKoBOACTBa NO/b30BATENA UK
06paTnTbCA 3a ycanyrom no cmeHe 3abbitoro MNH-koaa yepe3 MobunbHoe npunoxeHue («4aT»).

11. UHOGOPMWUPOBAHMUE O COBEPLUEHMW OMEPALUIA C UCNONIb3OBAHUEM KAPT

baHk MHbOpmmMpyeT KnveHTa O COBEpLUEHHbIX onepaumax C UCNONb30BaHUEM KapT B
cooTBeTCTBMM C pa3genom 6 O6wmux ycnosuin [paBuMA  KOMMNEKCHOFO GAHKOBCKOMO
obcnyxkmBaHua pusmyeckux nuy, B NAO «baHK «CaHKT-MNeTepbypr».

12. YCNYTA BbIAAYN K/KOYA KBAJIMOGULMPOBAHHOW 3/IEKTPOHHOW NOAMUCUA B
KAYECTBE HOCUTENA KOTOPOM UCMNO/Ib3YETCA EAUHAA KAPTA METEPBYPXLA.

12.1. [Ans Oepxkateneit EanHoOM KapTbl NeTepbyprKua NpenycMoOTPeEHA YCayra Bblgavyn Katoda
KBAaMPULMPOBAHHON 3NEKTPOHHOM nognucu (aanee - K3M) B KayecTBe HOCUTENA KOTOPOM
ncnonblyetca EgMHan kapTa netepbypua.

KBannoumumnmposaHHbI cepTUPUKAT cO3aaeTCA aKKpPeaMTOBAaHHbIM YA0CTOBEPAIOLMNM LEHTPOM
MAO «baHK «CaHKT-MeTepbypr».

BaHK oKka3bIBaeT ycnyru, cea3aHHble ¢ obecneyeHnem dopmuposanus K3M, cosgaHuma, Bblaaum n
ynpasneHna  KBanMOUUMPOBAHHbIM  cepTUOMKATOM  Ha  OCHOBaHMM  JloroBopa  Ha
npegocrtasneHne ycayr Yaoctosepsawowero ueHtpa [MAO «baHk «CaHkT-MeTepbypr»,
3aK/ilo4aemMoro mexay baHkom u lep»katenem EAnHoOM KapTbl netepbypxua.

12.2. Ecnu MHOe He YCTaHOBAEHO B KBanuduumpoBaHHOM cepTudukate, KII, B yacTHOCTY,
No3BO/IAET NO/yYaTb SNEKTPOHHbIE YCAYTX Ha nopTane gosuslugi.ru.

12.3. [Ons nonyyeHua ycnyrn [epxkatento EamHoM KapTbl neTepbypkua Heobxogmmo
obopmunTb 3asBNeHWE Ha Cco3faHue KBanMOUUMPOBAHHOIO cepTUdMKaTa Ka4va NPOBEpPKU
3NeKTpPOHHOM noanucu B MNoapasaeneHnn baHka.

12.4. [Oepxatenb EguMHON KapTbl neTepbyp:kua 06A3aH CaMOCTOATE/IbHO O3HAKOMMUTbLCA C
npaBunamm nNonb3oBaHWA npumeHsemoirt K3IM, pasmeweHHbIMM Ha caiTe baHka
https://bspb.ru/retail/ca/docs.

12.5. baHK npepocTaBaseT ycayry BblAauym KAto4a KBaAMPULMPOBAHHOM 3N1EKTPOHHOM NoanncK
B KayecTBe HOCMTENA KOTOPOM mcnonb3yetcA EamMHaa KapTa netepbyprKua 3a KOMUCCMOHHOE
BO3HArpa*kaeHue B COOTBETCTBMM C Tapudamum baHKa, 32 UCKIOYEHMEM OTAENbHbIX KaTeropuii
rpa*kaaH, cBeAeHMA O KOTOPbIX COAEepPXKaTcsa B peructpe MeguumHCKMx paboTHMKoB . CaHKT-
Metepbypra. Ycnyra cuuMTaeTcA OKA3aHHOM C MOMEHTA BblAayYuM KBanMOUUMPOBAHHOIO
cepTudmKara.

12.6. Mpu nonydeHun KeBannobuumpoBaHHoro ceptuduKkata [eprkatenb EanHON KapThbl
netepbypxua 06a3aH NoATBEPAUTb O3HAKOMAEHME C MHPOpMaLMeRn, coaeprkalleinca B
KBannduumpoBaHHOM cepTudukate n [lorosope Ha npeaocTaBaeHme ycayr YA0CTOBEPAOLLErO
ueHTtpa NAO «baHK «CaHKT -MeTepbypr».

12.7. Cpok gencteua KBannduumpoBaHHOro ceptnudmkaTta yctaHasamBaeTca 1 rod ¢ gatbl ero
co3gaHua.  [Oepxkatento EguHOM KapTbl netepbyprKua, A0 WCTEYEHMA CPOKa AencTBuA
KBaNMbMUMpPOBAHHOIO cepTUdMKaTa, A4OCTYNHA yCAyra Npoa/ieHNs Katova KBaanduumMpoBaHHOM
3/IEKTPOHHOM NOANMCK B KAYeCcTBe HOCUTENIA KOTOPOM ncnonb3yeTca EgMHan KapTa neTepbypxua
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C U3BNEeKaeMbIM Katodom. pegoctasneHmne ycnyrm nponsBoanTCA B COOTBETCTBUU C AAHHbIM
pasaenom u Tapudbamm.

12.8. [ep:katenp EanHOWM KapTbl neTepbypkua BnpaBe nosyyaTb MHPOpMaUMIO O cTaTyce
KBAanMOUUMPOBAHHbIX CePTUPMKATOB BCEX UL, 3aPErmcTpMpoOBaHHbIX B YA0CTOBEPAOLWEM
ueHTpe MAO «baHK «CaHKT-lMeTepbypr», cOrnacHoO CNMCKY OTO3BaHHbIX CEPTUOUKATOB Ha caiTe
MAO «baHk «CaHkT-MeTepbypr» https://bspb.ru/retail/ca/docs.

12.9. [Odenctene KBannpuUMpPOBaAHHOIO cepTMdMKATA NpeKpaLLaeTca AOCPOYHO MO KEeNaHWUIo
[epatena nmbo no mHUUMaTMBe baHKa B C/lyyae BO3HWMKHOBEHMA y BaHKa nogospeHui,
YKasblBalOWMX Ha KOMMNPOMETaLMIO 3/IEKTPOHHOM noanucu. [lencteue KBainduunMpoBaHHOrO
cepTMduKaTa NpeKkpawaeTca AOCPOYHO B C/yvyae AOCPOYHOrO MPeKpaleHUAa UAM UCTeYeHuA
CpOKa akKkpeguTtauum Ypoctosepsiouiero ueHtpa MNAO «baHk «CaHKkT-[eTepbypr», B ciaydae
aHHYMPOBaHMA KBanUPUUMPOBAHHOTO cepTMdMKATA, BblAAHHOTO Y40CTOBEPAOWMM LEHTPOM
MAO «BbaHK «CaHKT-MeTepbypr», a TaKXKe MOXKeT ObiTb NPEeKpalleHO B MHbIX CAy4asx Mo
ycmoTpeHuto Yaoctosepsatouero LeHTpa MAO «baHK «CaHKT-MNeTepbypr».

3amecTutens aMpekTopa - HavyanbHUK
OTpena aHanM3a KpeaUTHbIX 3a8BOK M NPOEKTOB
AnpeKkunn nogaepKm maccoBbIX NPOAYKTOB [.B. 'ybuHa
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