YTtBepxaeHa Mpukasom Ne 565 ot 01.11.2019 roga.

NMPOrPAMMA VIP
Mo cTpaxoBaHuIo rpaxaaH, Bble3xarowWwmx 3a pybex nnu nytewecrtaytowmnx no Poccumn

1. 3actpaxoBaHHbIMK nuuamu no Jorosopy ([lonucy) cTtpaxoBaHus, 3aknioyaeMoMy Ha OCHOBaHUWM HaCTOSALLEN
[Mporpammbl CTpaxoBaHusi, ABNSIOTCSH HEMNOCPEACTBEHHO MOMMEHOBAHHOE B MONNCE NULIO U TPU HEMOMMEHOBaHHbIX Nnua.
3acTpaxoBaHHbIM HEMOVMMEHOBaHHbLIM NULIOM SBMSIETCA NMLO, OOHOBPEMEHHO YAOBNETBOPSIOLLEE CleAYLNM
TpeboBaHUAM:

1.1. aBnaeTcsa cynpyrow/cynpyrom nnéo pebeHkom NonMeHoBaHHOro Nuua;

1.2. BbEXano Ha TeppuUToOpMio CTpaxoBaHNs OAHOBPEMEHHO C MOMMEHOBaHHbLIM NULOM. B cnyyae 3apybexxHon noesgku
3TO AOMXKHO ObITb YAOCTOBEPEHO NOCPEACTBOM NpeaocTaBneHns B ACCMCTaHC KONWIM 3arpaHnacnopTos o6oux nuu,
BKIIHOYasi CTPaHWLbl C COOTBETCTBYOLLMMI LUTAMMaMU O NepeceyeHnn rpaHuLbl.

Ecnu koHKpeTHOe HeNnoMMeHOBaHHOE NMLO MOJY4MII0 MEAULIMHCKYIO NOMOLLb (CTpaxoBble Bbinnatsl) no Jorosopy
(Monwcy), To Bnocneacteuu no aaHHoMy Jorosopy (onucy) B kayecTBe HEMOMMEHOBaHHOIO NMLUa MOXET BbICTynaTb
TOnbKO 370 NuLo. NHble nuua, faxe yaosneTsopstowme TpebosaHunsam n. 1.1-1.2, nuwatoTca npasa Ha nonyveHve
MeOMLIMHCKON NOMOLUM (CTpaxoBble BbiNnaThl).

CTpaxoBaHue OCyLLeCTBNAETCA NO CNeayoLWmMM puckam:

2.  Pwuck «MeguumHckue pacxoabl» (pacxoabl, Bo3mellaemble B npeaenax 100 000 eguHuy BantoTel [Jorosopa)

- BO3MELLIEHMIO NOoAexart crneayloLme pacxofbl 3aCTPaxoBaHHOIO, BbI3BaHHbIE HECHACTHBLIM CryYaeM Unn BHe3anHbIM
3aboneBaHuneM:
CaMOCTOSITENbHO OCYLLECTBIEHHbIE MEANLIMHCKUE pacXobl MO OKa3aHWIo 9KCTPEHHOW MeaULIMHCKON nomoLuy 6e3
ob6s13aTenbHOro cornacoBaHusi ¢ AccuctaHcom B npegenax 2 000 egunuy, BantoTsl [Jorosopa.
e  MeaMUMHCKME pacxofbl: pacxoAbl 3a OKasaHue 9KCTPEHHOW MeAMLIMHCKON NOMOLLM, CBA3AHHbLIX C HEN
amM0bynaTopHbIM 1 CTaLMOHapHbBIM NEYEHMEM, BKMOYas BbI30B Bpaya k 3acTpaxoBaHHOMY MO
MeONLIMHCKUM MoKa3aHusaM, Heobxoaumble nabopaTopHble 1 AUarHoCTUYECKUE UCCTe0BaHUS,
MeWLIMHCKME npoLeaypbl 1 onepaummn, npuobpeTeHne MeaMKaMeHTOB, PacXo4HbIX U NEPEBA30YHbIX
mMaTepuarnos, NpeanMcaHHbIX nevallyM Bpa4om (B TOM vucne 3aboneBaHne KOpoHaBMPYCHON
nHdekumnen COVID-19, ncknioyas pacxofbl, CBA3aHHbIE C HAXOXOEHUEM Ha KapaHTUHe, B TOM Yucne
BO3BpaLLeHMe B CTpaHy MOCTOSAHHOIO NPOXMBaHUA (eCny penc Gbin NPonyLLEeH No NPUYMHE HAXOXAEHWS
Ha KapaHTUHE), N KAPaHTUHHLIMW MEPOMPUATUAMU B CTPAHE BPEMEHHOTO NPOXMBAHUS (K KAPAHTUHHBIM
MEeponpuATUSAM OTHOCATCS B TOM Yuchne npoBeaeHne tectoB Ha COVID-19 6e3 Hanuuma cumnToMoB
nposeneHus 6onesHn, obcepeauus)).

OKCTpeHHasi ctomaTornormyeckas moMoLLb B pasmepe He 6onee 7 500 eanHuy BantoTel [JoroBopa.
O6ocTpeHne xpoHnyeckoro 3abonesaHus, NoOBMeKLee yrpo3y Ans xunsHu 3actpaxoBaHHoro B npegenax 1 000 egmHmy
BantoTbl [loroBopa
e MeauKO-TPaHCMOPTHbIE PACXOAbl: pacxodbl N0 3BaKyauMun (TPaHCMOPTMPOBKE MaLUMHOW «CKOPOWA
MOMOLLMY» WUIN MHBIM TPAHCMOPTHBLIM CPEACTBOM, B TOM YMCNE «TaKCWy») B Orivkaliluee cornacoBaHHoOe C
AccuUCTaHCKON KOMMaHWen MeaULMHCKOE yUYpeXaeHne unu spady.
e  TPAHCMOPTHbIE pacxofbl: pacxodbl Ha NPoe3a A0 BrvkanLwero TPaHCNOPTHOTO y3na NOCTOSIHHOro MecTa
XWUTENbCTBA, €CNY 0Tbe3a 3acTpaxoBaHHOIO HE COCTOSANCS BOBPEMS, MONPUYMHE HACTYNNEHUS
CTPaxoBOro cry4as, NoBrekwero HeobxoaMMocTb NpebbiBaHNs 3acTpaxoBaHHOIO Ha CTaLMOHAPHOM
NeYvYeHnn Ha TepPPUTOPUM CTpaHbl BpeMeHHOro npedbiBaHns
e  pacxodbl MO BO3BPALLEHWNIO AOMOM AeTel, OcTaBLunxcs 6e3 npucMoTpa no nNpuyMHe Npou3oLeaLero ¢
3acTpaxoBaHHbIM CTPaxoBOro criyyas
e  pacxodbl 3KOHOM-KNacca No NPOXMBAHWIO U Npoe3ay B 06a KOHLAa OAHOro poACTBEHHMKA AN
COMPOBOXAEHNST 3aCTPAXOBAHHOIO MO MEAMLIMHCKUM MOKa3aHUsIM
e pacxodbl Mo NOCMEPTHOM penaTpmnaummn: pacxobl, COrnacoBaHHble ¢ ACCUCTAHCOM, N0 penaTpuaumm
Terna c TeppuTopun CTpaHbl BPEMEHHOTO NpebbiBaHMSA 40 PerMoHa NoCTOsIHHOTO NPOXMBAHMWS
3acTpaxoBaHHOro, NMMbo KpeMaLun Ha TeppUTOPUN CTpaHbl BpEMEHHOTO NpebbiBaHMSsA, €Cnn ero CMepTb
HacTynuna B pe3ynbTate CTPaxoBOro ciny4vasi, B TOM YnCe, pacxodbl MO BCKPbITUIO Tena (ecrnv OHO
Heo6X0aAMMO MO 3aKoHaM M HOpMaMm CTpaHbl BPEMEHHOTO NpebbiBaHMs), MO NPMOBPETEHUIO PUTYarbHbIX
NPUHaANeXHOCTeN, Heo6XoANMble pacxodbl ANst OCYLLECTBIEHNS MEXAYHAPO4HOW NEepeBO3KN.
e  pacxodbl Ha 3BOHKM B ACCUCTaHC BO3MELLAKOTCA NPpU NpeabsiBNEeHNM NOATBEPXKOAOLWNX JOKYMEHTOB,
coaepxallmx cBeAeHus: faTa 3BOHKA, TenedOHHbI HOMEP, YKa3aHHbIN B OrOBOPE CTPaxoBaHus,
NPOJOMKUTENBHOCTL NEPErOBOPOB, ONSIaYeHHas cymma.

[lencTBre cTpaxoBaHWs: CO AHA Havana AencTBUsA [OroBopa, B Criyyae 3apybexHol noesgku: He paHee MOMeEHTa
nNpoxoxaeHnst 3acTpaxoBaHHbLIM MOrPaHUYHOTO KOHTPONSA NPU ero Bble3ae 3a rpaHvLy, 4O MOMEHTA MPOXOXAEeHUS
NOrpaHNYHOro KOHTPOINSA MPU BO3BPALLEHMN U3-3a FPaHULIbI, HO HE NO3Xe AHA OKOHYaHWs AeNCTBMA JOroBopa; B Criyyae
noesaku no P®: 3a npegenamm agMMHUCTPaATUBHO-TEPPUTOPUANBHON rPpaHuLbl PErMOHa MOCTOSTHHOMO NPOXUBAHWSA
3acTpaxoBaHHOro, HO He MO3Xe OHS OKOHYaHUsA AeNCcTBuUs orosopa (ang xutenen MockBbl He ABNAETCH Tepputopuen
cTpaxoBaHus MockoBckas obnacTe, ans xwutenen CaHkr-MNetepbypra — JleHnHrpagckas obnacts).

MakcumanbHbI CPOK 4ENCTBUSA CTPaxXOBOro NOKPbITUS cocTaBnsaeT 183 aHs B 12-mecsyHbii nepuog. OgHa noesaka He
[OMmKHa npesblwaTb 45 aHen. MNoesgku npeBbiwatowme 45 gHen cHMTarTCa NONTHOCTLIO HE 3acTpaxoBaHHLIMK C MEPBOro
[HSA Noe3aKku.



B cnyvae HeobxoanmocTn NPOOOSTKEHMS NTeYeHNs B CBS3U CO CTPaxoBbIiM CllydaeM, NPou3oLle[LiuM B nepmnos 4encTeus
Aoroeopa, oTBeTCTBEHHOCTb CTanOBUJ,VIKa npoaneBaeTcAd, HO He oonee yeM Ha 30 CYTOK OT AaTbl OKOH4YaHUA gorosopa.

[okyMeHTbI 4N BbINNaTthbl: MeAULMHCKME OOKYMEHTBI U UX 3aBEPEHHBIN NepeBos, B TOM YNUCIe aHaMHe3,
[eTann3mpoBaHHble cYeTa, C ykasaHueM aMunuu, guarHosa, 4atbl U COCTOSIHUS 3acTpaxoBaHHOro Npu obpalleHnn 3a
MEeOMLIMHCKON MOMOLLbIO, MEPEYHS U CTOMMOCTYM YCIYT U CpOKa NeYeHust; BbiNncaHHble BpadoM peLenTbl U ykasaHuem
CTOMMOCTU MeMKaMEHTOB; OOKYMEHTbI, MOATBEPXKAAOLWME ONnaTy YCnyr, 3arpaHnacnopT MM NacnopTt ¢ OTMETKaMu O
nepeceyveHun rpaHuu, 3asiBNeHMe Ha CTPaxoBYLO BbINMaTy.

Monuc npepycmaTpuBaeT 3aHATMS  3acTpaxoBaHHbIMM  nMuamMyu  AKTMBHbIMKA  BMAaMU  OTAbIXxa  —
BPEMSINPENPOBOXAEHNE Ha TepputopuM CcTpaxoBaHusi B OpMe Crneayllmx BWMOOB aKTUBHOCTU, KOTOPbIMU
3acTpaxoBaHHbIN 3aHMMaeTCsl OLHOKPATHO WM HeperynsipHo (HEemoCTOSIHHO, 3MU30AUYECKM): BOAHbIE MOTOLMKIbI,
BOAHbIE NMbKW, KaTamapaHbl, pa3Bie4eHnss Ha BOAE C UCMONb3oBaHNeM ByKCcMpyeMbIX HayBHbIX CPeACTB U NapallloToB;
rnoesgkn Ha Benocunegax, Moregax, MOTOLMKNAxX, MOTOponnepax W KBaapouuknax, cadapu; nporysku Ha nowagsx,
Bepbntoax, CNoHax v Ap. XXUBOTHbIX; MIsKHbIA Bonenbon, Bonenbon, raHadon (B T.4. NAsHbI), yTOon, MuHn-dyT60n
W OpyrMe CrnopTUBHbIE Urpbl; GeroBble MbbKW, KOHbKWU, CKEWTOOPA, PONMKOBbIE KOHbKM, MOE3[KW Ha CHeroxodax, CaHMu,
HaayBHblE UMK MHblEe NPUCNOCcobneHnst Ans crnycka, ckanoapoM, NeHT60om, MOTOCNopT, 6aAMUHTOH, HACTONbHbIA TEHHUC,
CKBOLU, TEHHUC, BOYNUWHF, Bunbspa, ronbd, ropodoLWHbINA CropT, UTHEC, aspobuka, nerkasi atneTuka, NapycHbIn cnopr,
SIXTEHHbIE TOHKW, MPbDKKM B BOAY, MPbbkkM Ha OaTyTe, WHble 3aHATUSA, Tpebylowme NpUMEHEHUst crneumnanbHOro
CHapsbkeHusi 1 obopygoBaHusi. Buabl akTMBHOCTM, He ykasaHHble B HACTOsILLEM MyHKTEe, OTHOCSATCS MO aHanorum K
Hanbonee 6nunskoMy Buay.

3. Pwuck «3agepxka aBnaperica» (pacxofbl, Bo3amellaemble B npegenax 500 eanHul, BantoTel [oroBopa) - pacxoabl
3acTpaxoBaHHOro nvua, CBA3aHHbIE C 3aiePXKKOW OTMNpaBEHNs PErynsipHOro aBMapeica B TEYEHNE CPOKa CTpaxoBaHuWs
Oornee 4yeM Ha 4 Yaca U/vnu ero OTMEHOW — 3a KaXKabli LieNbI Yac 3agepkku aBruaperica nocrie nepebix 4-x 4acoB, HO He
bonee 4yem 3a 12 yacoB OT NpeanonaraemMoro BpeMeHy oTrNpaBkn aBnapeiica.

Moa 3agepkkon perynsapHoro aBnapenca NnoHMMaeTCs 3aepkka perica bonee yem Ha 4 (YeTbipe) yaca OTHOCUTENBHO
BPEMEHMU BbIfIeTa COrnacHo pacnucaHuio. akT 3agepxkn perynsapHoro aBmapenca AomkeH 6biTb AOKYMEHTanbeHo
noareepxaeH. CTpaxoBasi BbinnaTta Npou3BoAUTCS HA OCHOBAHMM CYETOB Ha NUTaHUe, NpuobpeTeHne BeLLen NepBom
Heo6XoaMMOCTH, pa3MeLLLEHNE B TOCTUHULIE U AOKYMEHTOB, MOATBEPXKAAIOLMNX UX onnaTy.

4. Pwuck «fOpuanyeckasn nomolb» (pacxodbl, Bo3mellaeMble B npegenax 500 eguHuy BantoTel [loroBopa) -
OKasaHWe CPOYHOW IPUANYECKON NOMOLLM B CBSI3W CO CTPaxoBblM COBbITUEM B YACTU PUCKOB nporpammel "MeauumHckne
pacxoabl" Unn B CBA3M C yTpaTon JOKYMEHTOB, YAOCTOBEPSIOLMX NMMYHOCTb 3aCTPaxOBaHHOro 3a pybexom

5. Pwuck «barax» (pacxoabl, Bo3mellaemble B npegenax 500 eanHuy, BantoTel [loroBopa) - yObITkY, B CBA3U C
yTpaTon 6araxa BcneAcTeMe noxapa, B3pbiBa, MPOTUBOMNPAaBHbIX AENCTBUMA TPETbUX N
Mpy HacTynneHun cTpaxoBoro criydas 3actpaxoBaHHoe nNMuo 06s3aHO 06paTUTLCA HA MecTe NPOUCLLECTBUS B
NpaBOMOYHble OpraHbl (NpeacTaBUTENV aAMUHUCTPALIMKN FOCTUHULbI, TPAHCMOPTHOW OpraHn3aummn, MecTHble
npaBoOXpaHWUTENbHbIE OpraHbl) Ans NoMy4YeHWs 4OKYMEHTOB, dmKcupytowmx dakT yTpaTbl 6araxa. OTkas ykasaHHbIX
OpraHoB B HagnexalleM CoCTaBlIeHNM COOTBETCTBYIOLLMX JOKYMEHTOB Takke AOMKeH OblTb 0popMeH B MMCbMEHHOM
BMAae.

MpaBuna cTpaxoBaHusA rpaxdaH, Bble3xkawwmx 3a pybex nnm nytewectByrowmx no Poccum ot 01 despans
2019 roga (https://guidehins.ru/wp-content/uploads/rules_tariffs/VVZR_porossii_2019 bezpril.pdf) pasmewieHbl Ha canTte
www.guidehins.ru



https://guidehins.ru/wp-content/uploads/rules_tariffs/VZR_porossii_2019_bezpril.pdf

Approved by Order No 565 of 01.11.2019

International and Domestic Travel Insurance
VIP PROGRAM

1. The Insured Parties under the Insurance Contract (Policy), entered into under these Insurance program, are the
persons, specifically named in the Policy and the three persons, who are not named in the Policy. The unnamed insured
person is the person, who simultaneously meets the following requirements:;

1.1. this person is a spouse or a child of the named person;

1.2. this person entered the territory, covered by the insurance, simultaneously with the person, named in the
Policy. If this is an international travel, to confirm this fact, you should submit copies of both persons’ foreign passports,
including the pages with relevant stamps, confirming the fact of the border crossing, to the Assistance.

If the specific unnamed person receives medical treatment (insurance benefits) under the Contract (Policy),
thereafter only this person can act as the unnamed person. Other persons lose their right to receive medical treatment
(insurance benefits) even if they meet the requirements, stated in paragraphs 1.1 — 1.2.

The following risks are insured:

2. Medical Expenditure risk (the upper limit for reimbursement of such expenses is 100,000 contractual currency
units).

- the following Insured’s expenses, caused by an accident or a sudden illness, are reimbursed:

emergency care expenses, paid from own resources, without obligatory approval from the Assistance within the
limit of 2000 contractual currency units.

» medical expenses to: emergency medical care, out-patient and in-patient treatment, related thereto,
including a medically indicated visit of the Insured by the doctor, necessary laboratory an diagnostic tests, medical
procedures and operations, purchase of medications, consumables and dressings, prescribed by the attending physician
(including the coronavirus disease COVID-19, excluding expenses, related to self-quarantine, including return to the
country of permanent residence (if you missed the flight because of self-quarantine), and quarantine measures in the
country of temporary stay (quarantine measures include, but not limited to getting COVID-19 tests when there are no
signs of the disease, medical observation)).

Urgent dental treatment in the amount of no more than 7500 contractual currency units.
Acute exacerbation of a chronic disease, threatening the Insured’s life, within the limit of 1000 contractual
currency units.

» medical and transport expenses: expenses to evacuation (transportation by the ambulance car or by
other vehicle, including taxi) to the nearest health institution, approved by the Assistance Company, or to the doctor;

« transport expenses: cost of travel to the nearest transport hub of the permanent place of residence if
the Insured failed to depart on time due to occurrence of the insured event, in consequence of which the Insured had to
stay in the in-patient department in the country of his/her temporary stay;

« costs of bringing home children, left unattended due to the insured event that occurred to the Insured,;

» economy class accommodation and two-way ticket costs for one relative, if the Insured needs
accompaniment for medical reasons;

* repatriation expenses: the costs of the body repatriation from the territory of the country of temporary
stay to the area of the Insured’s permanent residence, approved by the Assistance, or the costs of cremation in the
territory of the country of temporary stay if the death was caused by the insured event, including the expenses to autopsy
(if required according to the laws and norms of the country of temporary stay), funeral accessories, expenses necessary to
perform international carriage;

+ for costs of phone calls to the Assistance to be reimbursed you should submit the supporting
documents, including the following data: date of the call, telephone number, indicated in the Insurance Contract, calls
duration, the amount paid.

Insurance period: from the effective date of the Contract, in case of international travel: not until the Insured
goes through the border control when travelling abroad, until the Insured goes through the border control when returning
home, however, not later than the date of the Contract expiration; for domestic travels: when beyond the administrative-
territorial boundaries of the Insured’s permanent residence area, however, not later than the date of the Contract
expiration (as for Moscow residents, the coverage does not apply to the Moscow Region, as for Saint Petersburg
residents, the coverage does not apply to the Leningrad Region).

Maximum term of the insurance coverage makes 183 days within the 12-month period. One travel should not
exceed 45 days. Travels, exceeding 45 days, are deemed to be totally uncovered from the very first date thereof.



Should it be necessary to continue the treatment, related to the insured event that occurred during the term of the
Contract, the Insurer’s liability can be extended, however such extension should not exceed 30 days from the date of the
Contract expiration.

Documents, required for payment: medical papers, including medical history, and translation thereof, detailed
invoices, stating the Insured’s last name, diagnosis, date and the Insured’s condition when applying for medical
assistance, list and price of services, treatment duration; recipes, prescribed by the doctor, information on prices for
medicines; documents, confirming payment for the services, the foreign passport or the passport with the marks,
confirming the fact of border crossing; the application for the insurance benefit.

The Policy covers participation of the Insured’s in active sports — time spent in the covered territory, engaging in
the following types of activity, in which the Insured takes part only one time or irregularly (not on a permanent basis,
occasionally): personal watercrafts, water skiing, catamarans, water-based recreational activities with towed inflatable
objects and parachutes; bicycle, scooter, motorcycle, motor scooter, ATV riding, safari; horse, camel, elephant, other
animals riding; beach volleyball, volleyball, handball (including the beach type), soccer, mini-soccer and other sports
games; cross-country skis, skates, skateboard, roller skates, snowmobile riding, sleigh, inflated or other accessory for
downhill descent, climbing wall, paintball, motor racing, badminton, table tennis, squash, tennis, bowling, pool game,
golf, gorodki sports, fitness, aerobics, track and field, sailing, yachting, platform diving, trampoline tumbling, other
activities, requiring special accessories and equipment. Types of activity that are not mentioned here are by analogy
referred to the most similar type.

3. Flight Delay risk (expenses, reimbursable within the limit of 500 contractual currency units) — the Insured’s
expenses, related to more than 4 hour delay of the regular flight and/or cancellation thereof during the insurance period —
for each full hour of delay after the first 4 hours, however, no more than for 12 hours from the scheduled flight departure
time.

Delay of the regular flight means delay of the flight for more than four (4) hours from the scheduled departure
time. The fact of the regular flight delay should be confirmed by documents. The insurance benefit is paid against food,
essentials, accommodation bills and documents, confirming payment thereof.

4. Legal Assistance risk (expenses, reimbursable within the limit of 500 contractual currency units) — urgent
legal assistance with regard to the insured event in terms of the risks under the Medical Expenses Program or in
connection with loss of the Insured’s foreign resident identity documents.

5. Luggage risk (expenses, reimbursable within the limit of 500 contractual currency units) — damage, caused by
loss of the luggage due to fire, explosion, illegal acts of the third parties.

Should the insured event occur, the insured should apply to the relevant authorities (representatives of the hotel
administration, transport organization, local law enforcement agency) at the scene to get the documents, stating the fact
of the luggage loss. If the indicated authorities refuse to issue the relevant documents in the proper way, such a refusal
should also be made in writing.

Please, visit www.guidehins.ru to review our international and domestic travel insurance rules of February 01,
2019.



