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1. OBLUME NONOKEHUA

1.1. «MpaBuna npmobpeTeHna M UCNONb30BaHMA NUYHbIX BAaHKOBCKMX KapT «[eTckaa» MAO
«baHK «CaHkT-leTepbypr» (panee — «Mpasuna») ABNAOTCA HOPMATUBHBLIM LOKYMEHTOM
BaHKa, peryanpyowmm nopsaaok aMmMccnmn n obpalleHnsa AnYHbix GaHKOBCKUX KapT «eT-
ckaa» B MAO «baHK «CaHkT-lNeTepbypr» (aanee — «baHK») Ana noay4yeHUa nocobuii Ha pe-
6eHKa OoT poxaeHua o 7 nert.

1.2. MonoxKeHuna HacToAwKMX «[paBuI» NPUMEHAIOTCA UCKAOUNTENIbHO A1A NPaBOBOro peryau-
POBaHMA OTHOLIEHWN, CBA3AHHbIX C NpMobpeTeHMeM U UCNONb30BaHNEM NNYHbIX BaHKOB-
CKUX KapT «[eTckasa». MNpaBnna KOMNAEKCHOro 6aHKOBCKOro obcnyKnsaHus GpuanmyecKkmx
any, B NAO «BAHK «CAHKT-METEPBYPI» ana perynMpoBaHWsi OTHOLUEHWI, CBA3AHHbIX C
npuobpeTeHnemM M UCNONb30BAHUEM SINMYHBIX BAHKOBCKMX KapT «[eTCKasa» He NpuMeHs-
toTCA.

1.3. B uenax HacTtoawmx MNpasBua, NCNoNb3yOTCA cneaytowmne TepMUHbI:

1.3.1. bauk — NYB/IMYHOE AKLUMOHEPHOE OBLLECTBO «BAHK «CAHKT-METEPBYPI» (MAO
«BbaHk «CaHKT-MNeTepbypr»), FleHepanbHan ANLEH3UA Ha ocyLlecTBNeHMe HaHKOBCKUX one-
pauui Ne 436, BblgaHa baHkom Poccum 31.12.2014, mecto HaxoxaeHua: 195112, CaHKT-
Metepbypr, ManooxTUHCKni np., 4.64, nut. A.

1.3.3. Aep:katenb — dpM3mMyeckoe ML, NONyYMBLLEE NPABO HA NOJy4YeHME KOMMNEHCALMOHHbIX
BbINnaT u3 6roasketa CaHKT-MeTepbypra, Ha MMA KOTOPOTO, Ha OCHOBaHUK 3ansieHual Ha
OTKPbITUE CYETa M NPEeAOCTaB/IeHNE IMYHOM KapTbl TUNa «[leTcKkan», 3aABNeHnA% Ha OTKPbI-
TMe cYeTa U NpenocTaBAEeHME IMYHOM KapTbl TUNA «JOWKOoAbHAA» AN 3a8BNEHMA HA OT-
KpbITWE cyYeTa U NpeaocTaBleHne INMYHON KapTbl «deTckaa»® (nanee — 3aasneHue), Bbiny-
weHa Kapta gna pacxoaoBaHWA AeHeXHbIX cpeacts co CyeTa KapTbl B Npegenax ocratka
cpeacts Ha CueTe KapTbl.

1.3.4. Kapra «[eTtckaa» (ganee — KapTta) — nokanbHas naatexkHasa KapTta tuna «Jetckaa»/ «o-
WKobHaA»* NMMBO naaTeskHas KapTa «JeTckasn» NaaTexxHon cuctembl « Mup»-, BbiMyLLEH-
Haa BaHKOM M ABAAIOWAACA CPeACTBOM Aaa pacyeToB [lepkaTtenei npu npuobpeteHumm
TOBApOB AETCKOro acCCOPTUMEHTA U NPOAYKTOB AeTCKoro nutaHma B TCI, nepeyeHb KoTo-
pbIX orpaHnyeH Komntetom no coumanbHoh nonntmuke CaHkT-MNMeTepbypra, Ha OCHOBAHUK
3akoHa CaHkT-lMeTtepbypra «CoumanbHbii KogeKkc CankT-lMNetepbypra» ot 22.11.2011
Ne728-132.

1.3.5. UHTepHeT-6aHK - KaHaN AUCTAHUMOHHOIO 06CNYXKMBaHMA, NO3BONAOWMIA OCYLLECTBAATD
B3anmogeiicteme baHKa un [leprkatens, Bkatovas obmeH nHdopmaumen n npeaocTaBieHme
H6aHKOBCKUX yCNYr B COOTBETCTBUM C PYKOBOACTBOM MO/1Ib30BATENS.

1.3.6. KaHanbl AUCTaHLMOHHOro 06cny}KMBaHUA — CNOCO6bI NPeaoCTaBAeHUA BAHKOBCKUX YCAyr
Ha OCHOBaHMM BOJIEM3bABNEHMA [leprKaTens, nepesaBaeMmoro yaaneHHbim obpasom (1o
ecTb 6e3 noceuwieHua nogpasgeneHunii baHka), B Tom 4ncne, ¢ UCNONb30BAHUEM CeTel
CBA3M1, A TaKXKe npefocTassieHns [epxkatenam MHPoOpMaLMKn O TaKMX yCayrax.

1.3.7. M®L, — obocobneHHoe cTpyKTypHOe noapasaeneHue CaHkT-lMeTepbyprckoe rocyaap-
CTBEHHOE Ka3eHHoe yuypexaeHne « MHOropyHKUMOHANbHbIM LEeHTP NpesocTaBAeHUs rocy-
AAPCTBEHHbIX YCAYr» - PaOHHbIN MHOFOPYHKLMOHANbHbIN LEHTP NpeaocTaBAeHUs rocy-
OAPCTBEHHbIX U MYHULMNAMbHBIX YCAYT MO NPUHLUNY KOAHOTO OKHa».

1.3.8. MNUH-Kop, - M3BECTHbIN TONbKO [leprKaTento NepcoHasibHbl NAEHTUPUKALMOHHBIN KoA, ANA
MCNO/NIb30BaHMA B KayecTBe CEKPETHOro KoAa Mpw BbIMOJIHEHMWU ONepaunin ¢ KapTamu C
NPUMEHEHUEM 3/IEKTPOHHbIX TEpMUHaN0B nnu 6aHkomatos. NMNH-koa ABAseTca aHanorom

! MpuHumaetca ot Knmentos ao 30.06.2017r.

2 NpuHnmaetca ot Kamentos ao 30.06.2017r.

3 NpuHnmaetca ot Kamentos ¢ 01.07.2017r.

4 KapTa, BblgaBaemas KamMeHTam 4o BBOAa B AeiCTBUE AaHHOM peaakumm Mpasun



3

cobcTBEHHOPYYHOM noanuck [leprkaTens npu coseplieHnn onepaumnii no Kapte n noa-
TBEPXKAAeT Npaso [eprkaTena pacnopaxarbca AeHEeXHbIMU CpeacTBaMM, HAXOAALWMMUCS
Ha CyeTe KapTbl.

1.3.9. NnartexxkHan cuctema (aanee — MNC) — HaUMOHANbHAA NAaTeXHaA cuctema « Mup».
1.3.10. YBegomneHue 0 coBepLieHUM onepaLui ¢ UCNOJIb30BAaHUEM 3JIEKTPOHHDbIX CpeacTs

nnatexa — nHGopmMmaums 0 COBEPLUEHHbIX ONEepaumax C UCNOb30BAHNMEM 3NEKTPOHHbIX
CPeACTB nnaTeXa (No 3a4nMcNeHnto / CNMCaHUIo AeHEXHbIX CPeacTB co cyeTa [eprkartens),
Hanpasnsemasn baHkom [lepyKaTento B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM.

1.3.11. dneKTpOHHOE CpeacTBO NaaTeXa - cpeacTso U (uamn) cnocob, nossonswwme [epa-

TE/IH0 COCTaBNATL, YAOCTOBEPATb M NepesaBaTb PACNOPAXKEHUS B LLENIAX OCYLLECTBAEHUA Ne-
peBoAa AEHEXKHbIX CPeACTB B paMKax NpUmeHsembix GopmM H6e3HaIMYHbIX PacyeToB C UC-
no/sib30BaHMEM WMHPOPMALMOHHO-KOMMYHUKALMOHHBIX TEXHONOMMI, 3NEKTPOHHbIX HOCU-
Tenei nHGopmauumn, B TOM Ymcae naaTexkHblX KapT, KaHaN0B AUCTAHLMOHHOIO 06CNyXKu-
BaHMA, @ TAKKE UHbIX TEXHNUYECKUX YCTPOMCTB.

1.3.12. TCN - TOproBo-cepBMCHOE NPeanpuATUE - OPraHM3aLmA, NpoLleawan KBaIMOUKALMOH-

1.4.

1.5.

1.6.

1.7.
1.8.

HbIi OTBOpP Ha NPaBO y4acTMA B peasiM3aunmn 3akoHa, OCyLLEeCTBAAIOWaAA NPoAaXKy TOBapoB
[ETCKOro acCOPTUMEHTA M NPOAYKTOB AETCKOro NUTaHuA.

BaHK B pamKax HacTosawwmx Mpasua BbinyckaeT KapTy B nonb3y pusmnyeckoro anua (ganee -
[lep»kaTtenb), NONYyYMBLUErO NPABO Ha NOAyYeHUe Nocobuii U KOMMNEHCALMOHHbIX BbiNAaT B
CBA3M C poXKaeHnem pebeHKa 1 yxo40M 3a HUM B COOTBETCTBUM C PErMOHA/IbHbIM 3aKOHO-
AaTenbCTBOM cybbekToB Poccuitickoit degepaumnmn Ha OCHOBaHUM 3aaBAEHUS.

MoanucaHue 3aaBNeHUs 03HaYaeT 03HaKomaeHue [epKaTtena ¢ Hactoawmumm Mpasunamm
n cornacue cobnogatb TpeboBaHuA MNpasua Npu ncnonb3osaHum Kaptol. as ocywectene-
HWA PacyeToB MO onepaumam C UCnonb3oBaHKMem KapTbl BaHK OTKpbIBaeT TeKyLNit cyeT (a-
nee — Cyet KapTbl).

Onepaumn no KapTe ocywecTBAAIOTCA B COOTBETCTBUWU C AEWCTBYHOLMM 3aKOHOAATE/b-
CTBOM, HOPMATUBHbIMU AOKYMeHTamu LieHTpanbHoro baHka PO, HacToAwmmm Mpasunamu,
Tapudammn 3a obcnyknuBaHme nnuHbix 6aHkoBcknx KapT MAO «baHk «CaHKT-MeTepbypr»
(nanee — Tapudsbli).

KapTa aBnsetca cobcTBeHHOCTbIO BaHKa.

Cnopbl, KOTOPbIE MOTYT BO3HUKHYTb NPW UCMONb30BaHUM KapTbl B pamKax HacToawwmx Mpa-
BMN MPU HE AOCTUNKEHUWU CTOPOHAMM COracUs Pa3peLlatoTCA B YCTAHOBNEHHOM 3aKOHOM
nopagke.

2. PEXXUM CHETA KAPTbI

2.1.
2.2.

2.3.

2.4,

2.5.

CueT KapTbl OTKpbIBaeTcA becnaaTHo.

3auncneHue cpencTs Ha CYeT KapTbl OCYLLECTBAAETCA TONbKO B 6€3HaAMYHOM nopsaake Ha
OCHOBAHWW 3N1EKTPOHHbIX GalI0B, NONYYEHHbIX OT OPraHM3aLMn, B 3aKOHOAATE/IbHOM NO-
pAAKe YNONHOMOYEHHOM OCYLLECTBAATb HAYUCAEHMA U BbINAATbl NOCOOUI M KOMMNEHCAL MK
(nanee — OpraHmsauus).

CpepnctBa, pa3melleHHble Ha CyeTe KapTbl, UCMONb3YIOTCA TONbKO AnA 6He3HannyHom
onnaTbl NpMobpeTeHHbIX TOBAPOB AETCKOrO aCCOPTUMEHTA U NPOAYKTOB AETCKOro NUTAHUA
(manee — Toeapsbl) B TCM, ¢ KOTopbiMM BaHK UMeET AOroBOpHbIE OTHOLLEHUA B PaMKax MC-
NONHEHUA PErMOHAIbHOIO 3aKOHO4ATeNbCTBA CyObeKTOB Poccuiickon ®epepaunu.
CnucaHume/3auncnenme no Cuety KapTbl CyMm onepaunin no Kapte nponssoguTca He paHee
pabouero gHA, cnepyowero 3a 4HeM COBEPLUEHUA onepauuii Nno KapTe.

BaHK HaumMcnaeT NpoLeHTbl Ha OCTAaTOK cpeacTB Ha CyeTe KapTbl CO AHA, Cnenyowero 3a
OHEM 33a4MCNEHUA AeHeXHbIX cpeacTB Ha CyeT KapTbl, MO AeHb €ro 3aKpbiTUA BKAKOYU-
TeNbHO UCXOASA M3 roA0BOM NPOLEHTHOM CTAaBKU B COOTBETCTBMU ¢ Tapudamu. MpoueHTbI
HauYMCcAAOTCA U3 pacdeTa paKTUYECKOoro KoInYecTsa AHEN B roay.
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2.6. MpoUEHTbl HAYMUCAAIOTCA U YNAAUMBAOTCA EXXEMECAYHO B NocneaHui pabouynin aeHo me-
CALA Ha eXeaHEBHbIM BXOAALLMIA OCTAaTOK cpeAcTB Ha CueTe KapTbl.
2.7. HauncneHHble NpoueHTbl 3a4ncaatoTca Ha CyueT KapThbl.

3. OBASAHHOCTU BAHKA

3.1. Ha ocHOBaHuu 3aaBaeHNA B COOTBETCTBUM C YCJOBUAMMU U NOPALKOM, NpesyCMOTPEHHbIMMU

HacToawmmm Mpasmunamm n Tapndpamm:

3.1.1. oTKpbITb Ha umA JepKatena CyeT KapThbl;

3.1.2. wusroTtoBuTtb Aepkatento Kapty;

3.1.3. npoBoauTb onepaumun no CyeTy KapTbl B NOPALKE U Ha YCAOBUAX, NPeayCMOTPEHHbIX
HacToawmmm Mpasunamm, Tapudamm, 4eACTBYIOLMM 3aKOHOAATE/IbCTBOM.

3.2. OTparkatb onepaunm no CueTy KapTbl B NOPALKE U HA YCAOBUAX, NPeayCMOTPEHHDbIX [TpaBu-
namu, Tapudamu, 3ansneHnammn eprkatensn, 4eACTBYHOLMM 3aKOHOAATE/IbCTBOM.

3.3. NpepgocTaBnaTb No TpeboBaHMo [eprkaTensa BbINMCKY No CYeTy KapTbl C YKa3aHMEM CYMM
33a4MCNEHUIM M CNUCAHWNI, JATbl COBEPLUEHMA onepauyMm, BantoTbl NaaTeXa U Apyron 3Haum-
Mo MHPopmauunmn (ganee — Bbinucka). Boinvcka BblgaeTcAa B Atobom noapaspeneHum
baHKa Npu npeabABNEHUN AOKYMEHTA, YA0CTOBEPAIOLLErO IMYHOCTD.

3.4. CobntopaTh TalHy CueTa KapTbl, onepaumin no CyeTy KapTbl M cBeAeHW o [leprkaTene.

3.5. ObecneunTb 3auncieHne/cnucaHune cpeacts no Cuety KapTobl [lepkatensa He nosgHee pabo-
yero AHA, cnegytollero 3a gHem noctynaeHuna B baHk Hagnexauwe opopMaeHHOro naaTex-
HOro AOKYMEHTa.

3.6. Mpu nonyyeHun ot [epxaTtena nHpopmaumm Yyepes KoOHTaKTHbIN LeHTp baHKa 06 yTepe/xu-
weHun KapTbl He3ameaNUTENbHO NPUOCTAaHOBUTL AencTeue KapTol.

3.7. KoHcynbTnposatb [epratena no Bonpocam, CBA3aHHbIM C Ucnonb3osaHnem KapTbl v one-
paumam no CueTy KapThbl.

3.8. NpepgocTtasnatb depKaTento YeBegOMNAEHNA O COBEPLUEHMM OMepauunii ¢ UCMOJIb30BAHMEM
9/IEKTPOHHbIX CPEACTB NaaTeXKa B COOTBETCTBMU C pasaesniom 8 HacToawmx Mpasua.

4. NPABA BAHKA

4.1. NpoBepaTb MHPOPMaLMIO, NpeaocTaBneHHyto [depkatenem B 3asBaeHUN NtobbiMM 3aKOH-
HbIMK cnocobamm.

MoanucaHHbIM [leprkaTenem yek, npaBuabHO BBeaeHHbIN MNH-Koa npu coBeplueHnn one-
pauuu, anaetca anAa baHKa pacnopaxXeHnem cnucaTb Cymmy onepaummn co Cyeta KapTbl.
4.2. [lenatb ncnpasutenbHble 3anmcy no CyeTy KapTbl [eprkatena 6e3 ero cornacua npm obHa-
py*eHnun owmnboUHbIX 3anncei, NnponsseaeHHbIXx baHKoM. bBaHK MMeeT NpaBo He HAYUCAATb

NPOLEHTbl HA CYMMbl, OLIMOOYHO 3a4McneHHble bBaHKom Ha CyeT KapTbl [eprkaTens.

4.3. Mo 3anpocam OpraH13aummn npesocTasnaTe HGopmauymo no CyeTy KapThbl.

4.4. be3 npeaBapuUTeIbHOrO YBEAOM/IEHMA NPUOCTAHOBUTL AeincTBme KapTbl Npyn BO3HUKHOBE-
HUM cneayowmx 06CToOATENbCTB:

4.4.1. HapyuweHua [epxKaTtenem Hactosawmx Mpasun, Tapndos;

4.4.2. WHbIX aencteui [lepkatens, cBA3aHHbIX C UCNOb30BaHMEM KapTbl U BAEKYLMX 33
cobol yuwepb baHky;

4.4.3. HeBepHoro Habopa MNUH-koaa 3 pa3a noapaa,.

4.5. 13meHATb B 04HOCTOPOHHEM nopaake MNpasuna u Tapudsl, yegomus o6 atom [leprkaTtens
NyTéM pasmeLLEHMA COOTBETCTBYIOWEN MHOPMaLMKM Ha caliTe baHKa, B MPLL He meHee,
yem 3a 10 KaneHOapHbIX AHEN A0 MOMEHTA UX U3MEHEHMUS.

4.6. NMpoBecTn po3bIrpbi NPMU30B cpean aep:Katenei Kapt baHKka B cooTBeTCTBMU € TpeboBaHU-
AMW AENCTBYIOLLETO 3aKOHOAATEIbCTBA.

4.7. Mpn nposBegeHnUn posbirpblilla NpuU3oB BKAKOUYUTL [epxaTena KapTbl B YNCAO YY4aCTHUKOB
po3bIrpbiwa Npu3os, NposBoANMOro baHkom.



5. OBA3AHHOCTU OAEPXKATENA

5.1.

5.2.

5.3.
5.4.
5.5.
5.6.

5.7.

5.8.

5.9.

5.10.

MNpn obopmaeHnn AOKYMEHTOB Ha Bblgadyy KapTbl NpeaoctaBuTb yAOCTOBEpAOWME NNY-
HOCTb AOKYMEHTbI.

CoobwmTb AOCTOBEPHDbIE CBEAEHUA O cebe Npu 3anonHeHUM 3asaBAEHMSA, A B C/y4ae 3aMeHbl
nacnopTa, UsmeHeHuna Gamuavn, UMeHM, OT4YeCTBa, agpeca PerncrTpauum coranacHo nac-
nopTty nnaun agpeca GakTMUYECKOro NpoxmMBaHMa, AomallHero, paboyero nam mobuabHOro
TenedoHa yBeaAoMUTb baHK B NUcbMeHHOM dpopme B TedeHne 10 paboumnx aHeln ¢ aatbl Ta-
KOro U3MEHeHMUA.

Onnauymeatb ycnyrn baHKa B cooTBeTcTBMM € Tapudamm.

Mcnonb3oBatb KapTy B CTPOrom COOTBETCTBUM C HacToAwMMM [MpaBunamm.

Bo3ameww,atb cymmbl HaHeceHHOro baHKy ybbiTKa B nopAAKe, yCTAaHOB/IEHHOM HaCTOALLMMM
Mpasunamun.

BepHyTb B baHK KapTy B TeueHue 3 KaneHAapHbIX AHEN B C/ly4ae UCTEYEHUA CPOKA AeNCTBUA
KapTbl nan npekpalieHma obcnyknusaHma no Kapte no nHnuumatnse Jepkatens.

Mpw coBepLlIeHUN NaaTexa C MCnoab3oBaHWeM KapTbl nognucatb Yyek u/mnm seectun MNUH-
KoZ, ABNAKOLWMIACA 3NEKTPOHHbIM aHa/I0roM cobCTBEHHOPYYHOM noanucu Aeprkatensa. MNoa-
NUcbiBan Yek, JeprkaTenb NpuU3HaeT NPaBUAbHOCTb YKa3aHHOM CyMMbl. JeprKaTenb He Aon-
*KEH NoANUCbIBATb YeK, €C/IN B HEM He NMPOCTaB/ieHa CyMMa M AaTa COBepLIeHMa naaTexKa.
Moanuck epratena Ha yeke n/munu o NMNH-koaa asnaeTca nopyyeHmem baHKy Ha npo-
BegeHune onepaunm no Cyety KapTbl. Bce onepaunmn c seegeHnem NMMH-koga cuntarotca ak-
LenToBaHHbIMM [eprKaTenem.

MonyyaTb yBeAOMNEHMA O COBEPLUEHUM OMepaLUii C MCMOAb30BAHMEM 3NEKTPOHHbIX
cpeacTs nnarterka, npeaocrasnaemble baHKOM B COOTBETCTBMU C Pa3genom 8 HACTOALLUX
Mpaswnn.

3HAKOMMUTbLCA C COAEPHKAHMEM YBEAOMIEHNI O COBEPLUEHUM ONEPALMIA C UCNO/Ib30BAHNEM
3NIEKTPOHHbIX CPeACTB NaaTeXKa, NnpenocTasasembix baHKom.

B cnyyae ncnonb3oBaHWA 31EKTPOHHOIO CpeAcTBa naaTexa 6es ero cornacua, ep-
aTtenb 06a3aH MHGopmMpoBaTb baHK He No3aHee AHA, CleAyoLWero nocae Noay4yeHusa ot
BaHKa yBeaOMNEeHMA O COBEPLUEHMM OMnepaLmMni C UCNONb30BAHNEM 3N1EKTPOHHbIX CPeACTB
nnaTeka, NnyTem npenocTaBieHma B baHK 3aaBAeHMA B TMCbMeHHOW GOpMe O Hecornacum ¢
onepauuen, ¢ nposeaeHnem KoTopblx [epKaTenb He cornaceH, no popme baHka. Mpu He
nocTynsieHnmn oT [leprKatens B yKasaHHble CPOKMN BO3parKeHUN, baHK He 06A3aH BO3MeLLaTb
[ep:kaTento cymmy onepaumm, copeplLueHHoM 6e3 cornacus [epxartens.

6. MPABA AEPXATENA

6.1.
6.2.

6.3.

6.4.

MpoBognTb onepaumun ¢ ncnosablosaHnem Kaptbl no onnate Tosapos B TCI1.

C uenbto npoBepKn coctoAaHMA CyeTa KapTbl U KOHTPOIA 32 pacxof0BaHMEM CPeacTB Noy-
YyaTb B baHKe BbINMUCKY Mo onepaumam no CyeTy KapTbl AMB60 NOAyYaTb BbINUCKY B UHTEpPHET-
6aHKe. B nogpasaeneHnm baHka BbINMCKA BblJAeTCA NpU NpeabABAEHUM AOKYMEHTa, yA0-
CTOBEpPAIOLLEro INYHOCTb.

MoakntounTb yenyry MHTepHeT-6aHK, KOTopaa NpeaoCcTaBAAeTcs B pamKax [JoroBopa Kom-
naeKkcHoro 6aHKOBCKOro 06CcNyKMBaHMA B COOTBETCTBUM € [paBUIaMm KOMNaeKcHoro H6aH-
KOBCKOTro 006CNyXMBaHUA PUIMUYECKMX NNL, Pa3MELLEHHbIX Ha canTe baHka www.bspb.ru n
B noapasaeneHunax banka. Mo Cuetam KapTt pyHKuMoHan UHTepHeT-6aHKa orpaHuyeH. ep-
YKaTeslb KapTbl CMOXKET: NOly4aTb yBeAOMAEHUA 06 onepaumaAx, COBEpPLIEHHbIX C UCMOJIb30-
BaHnem KapTbl, 3a610KknpoBaTh/pa3baokMpoBaTth KapTy, 06HYIUTbL cueTumK NMUH-Koaa.

B cnyyae obHapyXKeHMA PacXOXKAEHUM mexay onepaumamu/cymmamu, OTParKEHHbIMK B
Bbinucke, ¢ pakTMyeckn nponsseaeHHbiMU, MHGOPMMPOBATbL BaHK B NTMCbMEHHOM BUAE He
nosgHee cneayowWwero AHA Noc/ie NoNyYeHUA YyBeLOMIEHUA O COBEPLLEHMM ONepaLLmit ¢ nc-
NONb30BaHNEM 31EKTPOHHbIX CPEACTB naaTexa. Ha 0CHOBaHMK 3aABAEHUA O HECOrNacum ¢


http://www.bspb.ru/

onepauuei baHK NPOBOAMUT NPOBEPKY OOCTOATENLCTB COBEPLLUEHNA OCMAapMBAaEMOM onepa-
umn. Mubopmauma o pesynbTaTax pacCMOTPEHUA 3aABIEHMA A0BOAMTCA A0 cBeaeHuA [ep-
aTtens B NUCbMeHHoM ¢dopme B cpoK He bonee 30 (Tpuguatn) AHEN CO AHA NONYYEHUS
3aaBneHma baHkom. Mpu aTom, B cnyydae ecnm baHky Tpebyetca gononHutTenbHaa MHop-
Mauma ot depatena u /wan TCM, AepKatenb MHGOPMUPYETCA O MPOMEIKYTOUHOM pe3y/ib-
TaTe PacCMOTPEHMA 3aABNEHMA C YKa3aHMEM HOBOMO CPOKA NPeaoCTaB/IeHMA peleHns o
pe3ynbTaTe PacCMOTPEHUA 3aABNEHUA, B Cnydae ecnm baHKy TpebyeTtca AononHUTENbHaA
nHbopmauma ot [epkatena HOBbIA CPOK NpeaoCTaBAEHUA pelleHnA No 3aABAEHUIO pac-
CYMTbIBAETCA OT A4aTbl NPefoCTaBieHnA [lepatenem 40N0ONHUTENbHOMW MHPOpMauuKn. UH-
bopmaumAa 0 NPOMENKYTOYHOM peLlleHnn MOXKeT bblTb HanpasieHa OepkaTtento B NHTep-
HeT-6aHKe MK C MCNONb30BAHMEM KOHTAKTHOM MHbOpMauuMK, nmetowenca y baHka gna
cBAsn ¢ leprkatenem. lokymeHTaMu, NoATBEPKAAIOLWMMM 0O6OCHOBAHHOCTb CMMUCAHUA ae-
HEeXHbIX cpeacTB co CyeTa KapTbl NO ONepaunam, COBEPLUEHHbIM C UICNOAb30BaHMEM KapTbl,
6yAyT ABNATLCA KOMUM YEKOB, BbIMUCKMU U3 CUCTEMHOIO M 3NEKTPOHHOIO KYPHANO0B 31EK-
TPOHHbIX TEPMUHANOB.

7. NONYHYEHUE U UCNONTb3OBAHUE KAPTbI

7.1. baHK BbigaeT Kapty yepe3s ML, no agpecy perncrpaumm nam no agpecy Mecra X1UTenbcTea
(npebbiBaHuA) NepkaTens. KapTta Bblgaetca [epkaTento B TeUeHUE 2-X KaleHAAPHbIX Me-
cAueB ¢ aatbl ee noctynaeHua B ML, 3atem oHa Bo3BpaLLaeTca B baHK Ha YHUUYTOXEHMe.

7.2. KapTta gencrsuTenbHa C AaTtbl ee nonyyeHua [ep:katenem no nocnegHWin KaneHaapHbIn
AEeHb MecALa, YKa3aHHOro Ha Hel CpoKa AencTaumA.

7.3. B cnyyae TEXHMYECKOM HEMCNPABHOCTU, HenonydeHna 8 M®PLL B ycTaHOBAEHHbINM N. 7.1 CpoK,
yTepu/xuuenuns KapTbl BaHK Ha ocHOBaHWW 3anaBneHua [lep:katens BblgaeT HoByto KapTy B
noapasaeneHnn, ykasaHHoM B 3aaBaeHun (NnepesbinyckaeT KapTy).

7.4. 3aaBneHMe Ha nepeBbinyck KapTbl BO3MOXHO NoAaTb CaeayroLwmmm cnocobamm:

- JZINYHO B nogpasgeneHnn baHka;
- no tenedoHy +7 (812) 329-50-50.

7.5. ns nonyyeHus nepesbinylieHHoM KapTol JepKatenb obpalaerca B baHk.

7.6. MepesbinyuleHHaa KapTa BblgaeTcA B TeyeHue 5-n pabouumx gHen nocsie nocTynieHusn B
BaHK MHPOpMaLMM 0 HeEOBXOAMMOCTH ee BbiNycKa.

7.7. Kapta u [MNMH-Kog, B cneumanbHOM KOHBeEpPTE nepeaatoTca AMdHo [epKatento nod noAnmnch
8 3aABNEHUMN.

7.8. Aepxkatenb KapTtbl He gonrkeH xpaHutb MNMUH-kog BmecTe ¢ KapToii, HaanNuCbIBaTb €ro Ha
KapTe. Nocne BckpbiTha MUH-koHBepTa NMUH-Ko4 HEOH6XOANMMO 3aNOMHUTb, @ KOHBEPT YHU-
UYTOXUTb.

7.9. Bo n3bexaHne TexHMYECKOW HencnpaBHOCTU KapTy Heobxoammo obeperaTb OT 3N1EKTPO-
MarHUTHbIX, MAarHUTHbIX U TEMIOBbIX UCTOYHMKOB (OnacHOCTb ans KapTbl NpeacTaBAAOT KO-
WeneK C MarHUTHbIM 3aMKOM, TENIEBU30P, aKYCTUYECKME KOJIOHKU, MarHUTONA, MarHUTHbIe
NPWNABKN, MOBUbHBIN TeENEdOH U T.MN.), @ TaK¥Ke OT XMMUYECKMX U MEXaHUYECKMX NOBpe-
KOEHWUNA.

7.10. Noboi yuiepb, HaHeceHHbIN baHKy B pe3y/ibTaTe UCNOAb30BaHMNA TEXHUYECKM HEUC-
npasHoi KapTbl nan ncnonb3oBaHus KapTbl ¢ HapyweHnem agencteytowmx MpaBua, Boame-
waeTca 3a cyet Jeprkatens.

7.11. Mpu odopmneHmn onepauunm onnatbl ToBapoBs [epaTento BblAaeTCA Yek.

7.12. JepKaTtenb A0NKeH XPaHMUTb YeKn No onepaumam ¢ Kaptamum B TedeHMe BCero CpoKa
aevictena KapTtbl 4na npoBepKn cocToAHUA cBoero Cyeta KapTbl M NPeabsaBaATb X baHKy no
ero TpeboBaHuio.

7.13. Bo usberkaHne moleHHMYECTBa NpW COBEPLUEHUN OnepaLum HeobXo4MMO KOHTPO-



IMPOBaTb, YTOObI He 0POPMIANNCE INLLHME IK3EMMNIAPLI YEKOB U CBEPATb AAHHbIE NOAY-
YeHHbIX YEKOB C CYMMOM peasibHO COBEPLUEHHOM onepauum.

7.14. JepxKatenb KapTbl BNnpase BepHYTb TOBapbl, paHee yrKe onaadvyeHHble no Kapte. Mpu
3TOM AeHeKHble cpeacTsa byayT Bo3BpaleHbl Ha CyeT KapTbl B 6e3Hann4yHOM nopsagkKe.
7.15. OepkaTenb KapTbl MOXKET NOAY4YUTb MHPOPMALMIO O AEHENKHbIX CPeaCcTBaX, HAaXo4A-

wmxca Ha Kapre:

7.15.1./lnyHO Npu noceweHnmn cneumanmn3mpoBaHHOro TOProBo-CepPBUCHOTO NpeanpuaATUA.

7.15.2.lnyHo npwu noceweHnm baHkKa.

7.15.3.Mo tenedoHy +7 (812) 329-50-50, coobwms naeHTMOULMPYIOLLYIO ero Kak [eprKa-
Tena Kaptol MHpopmaumto.

7.15.4.Mo TenedoHy LleHTpa aBTOMaTMyeckoro TenedoHHoro obcnyxusanusa (LATO) +7
(812) 329-50-12.

8. MHOOPMUPOBAHUE O COBEPLLUEHWUM OMEPALIMUA C UCMO/Ib3OBAHUEM SNEKTPOHHbIX

CPEACTB NNATEXKA

8.1. baHk nHPopmupyeT [lepKatensa o coBepLIeHHbIX OnepaLmax C UCNOb30BaHUEM 31IEKTPOH-
HbIX CPeACTB NAaTea NyTem HanpasaeHua [epkaTento ysegomneHuna B MHTepHeT-baHKe
nnn GopmmnpoBaHMUA U NpeaoCcTaBNeHMA yBegOMAeHUA B Ntobom noapasgeneHmm baHka.

8.2. YBepgomneHnue B IHTepHeT-6aHKe HaNpaBAAETCA U CTAHOBUTCA AOCTYNHbIM A4 O3HAaKoM1e-
HUA JepKatenem Ha cnefyowmin onepaunoHHbIM AeHb NOCAe NPOBeAEeHNA onepaLLmn C Uc-
No/Ib30BaHMEM 3N1EKTPOHHOIO CPeACTBa NAATeXKa Nno cyety Jeprkatena B BuAe 06HOBNEHUA
TEKCTa COObLLEHMA CO CCbIIKON HA cHOPMMPOBAHHYHO BaHKOM BbIMMUCKY C yKa3aHWeM one-
pauuMi 3a NpeablayLmnii AeHb.

8.3. YBegomneHune baHka, HanpasneHHoe B MIHTepHeT-6aHKe, cUMTAETCA NoJlyYeHHbIM [eprKa-
Tenem ¢ MOMEHTa, KOrga OHO CTano AOCTYNHbIM A1A 03HakomneHua depxatena B UHTep-
HeT-b6aHKe.

8.4. B cnyyae ecnu UHTepHeT-6aHK y [lepykaTens He noAkatodeH / oTkaoueH / 3a610KnpoBaH,
BaHK MHPopmupyeT [epKaTena o CoBepLUEHHbIX Onepaumax ¢ UICNOb30BaHMEM 3/1EKTPOH-
HbIX CPeAcTB naatexa nytem GopmupoBaHMA U NPeLOCTaBAEHUA YyBeAOMAEHNA B toHom
nogpasgeneHnn baHka B bymaxkHom Buae.

8.5. YBegomneHue baHKa B BUAE BbIMUCKM B ByMarKHOM BUAE CYMTAETCA NONyYeHHbIM [epiKa-
Tenem ¢ MOMEHTA, Korga OHO CPOpPMMPOBAHO U CTAN0 AOCTYMNHbIM A NOAYYEHMA B NOA-
pasgeneHmnun baHkKa.

8.6. YBegomneHune B nogpasgeneHnax baHka ¢dopmupyetca u goctynHo ana nonayvenua ep-
KaTenem Ha cnefyoLnii onepaLmoHHbIN AeHb Nocae NpPoBeAeHNA onepaLmmn ¢ UCNOJb30-
BaHWEM 3/IEKTPOHHOr0 CpeACcTBa NaaTexka no cyety Jepkarena.

8.7. B yBegomMneHum yKasblBaloTCA:

- HQMMEHOBAHME NN UHble PEeKBU3UTbI baHKa;

- CYET U/NNK HOoMep, KoA, U/UAn MHON MAEHTUOMKATOP SNEKTPOHHOIO CPEACTBa NAATEXa;

- BUA onepauuu;

- AaTa onepauuu;

- CymMMa onepauuu;

- CyMMa KOMMUCCMOHHOIO BO3HarpaxkaeHua (B ciydae ero B3MMaHus);

- AEHTUPUKATOP YCTPOMCTBA NPU €ro NPMMEHEHUN ANA OCYLLECTBAEHMUA onepaLmn C Uc-
NONb30BaHMEM 3/IEKTPOHHOIO CPeACcTBa MNJIaTexKa;

9. YTPATA U HE3SAKOHHOE UCMNOJ1Ib3OBAHUE KAPTbI
9.1. lep:katenb 06s3aH NPUHMMATb BCE BO3MOMHble Mepbl A4 NpeaoTBPalleHUs yTpaThbl
KapTbl n coxpaHeHusa cekpetHoctn NNH-Koaa.
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9.2. Ecnun Oepkatenb 0bHapyxun nponaxy KapTbl, eMy CTano U3BECTHO O €€ HE3aKOHHOM MC-
NOJIb30BaHNU UK CyLLeCcTBYeT Nnogo3peHne 0 HapyweHum cekpeTHoctn NMUH-koaa, Oepxa-
Tenb 0653aH HemeaNeHHO 3aABUTb 06 3TOM B BaHK no TenedoHy +7 (812) 329-50-50, coob-
WnB naeHTMdMUmMpyoWwyo ero Kak [eprkatena KapTtbl nHdopmaumto, obctoATenbCcTBa
yTpaTbl KapTbl. [laHHOE YCTHOE 3asABAeHMe B TedeHue 5 gHel AoaKHO ObiTb NOATBEPKAEHO
nogavert B baHK NMCbMeEHHOro 3asaBneHuA. ECAnM NMCbMeHHOe 3asB/leHWE He NOCTYNUT B
BaHK B yKa3aHHbIN CPOK, geicteme KapTbl MoXeT H6bITb BO30OHOBAEHO.

9.3. C momeHTa noctynneHuna uHpopmaumm ob yrepe/kpaxke Kaptbl baHK npuocTtaHasnusaet
Aevicteme Kaptbl. o npeabasaeHna B baHK NMCbMeHHOro 3asaBneHus ob ytepe/xuuieHum
KapTbl JepKaTenb HeCeT NOAHYIO OTBETCTBEHHOCTb 32 BCe C/1y4an UCnoib3oBaHUA KapTbl
TPETBMMU INLAMM.

9.4. B 3anaBneHnmn 06 ytpaTe KapTbl yKasbiBatoTca creayowme ceeaeHmna: nibopmauma o ep-
artene, obcroaTenbcTBa yTpaTthl KapTbl, @ TakkKe M3BecTHble [epKaTento ceegeHusa o ee
He3aKOHHOM MCMNo/b30BaHMW. BaHK ocTaBnseT 3a cobon NpaBo nepeaaBaTb NOAYYEHHYIO
MHPOPMaLMIO B pacnopsrKEHNE POCCUMCKMX KOMMETEHTHbIX OPraHOB 414 NPOBeAEHUA He-
obxoanmoro paccnenoBaHuaA. B cBoto ouyepeab, [epKatenb AONKEH BCEMEPHO crnocob-
CTBOBATb PO3bICKY M HAaXOXAEHUIO yTpaueHHOM KapTbl.

9.5. MNpwu obHapykeHnn KapTbl, 06 yTpaTe KoTopol bblno 3aaBneHO paHee, [eprkaTenb 06a3aH
He3ameaAuTeIbHO coobLwmTb 06 3ToM B BaHK.

9.6. Ucnonb3oBaHne KapTbl, paHee 0OBbABAEHHOM YTPAYEHHOM, 40 NOAYYEHUA WHCTPYKLMUA
baHKa, gatowmx paspeLleHme Ha TaKOe NCNOJIb30BaHME, 3anpeLLeHo.

10. NPEKPALLEHUE OBCNYXKUBAHUA NO KAPTE NO UHULUATUBE AEPKATENA

10.1. JepxKaTtenb BNpaBe NpeKkpaTntb obcnyKmBaHme no Kapte B pamKkax HacToAwmx MNpa-
BMA NyTeM Nogaun B baHK 3aaBneHnA B nMcbmeHHoN dopme. Mpu atom Jeprkatenb 06A3aH
coobwutb baHKky 060 Bcex daKTax NpoBeAeHUA onepaunin ¢ ncnonb3oBaHnem Kapt, pac-
yeTbl NO KOTOPbIM eLLe He 3aBepLUEHbI.

10.2. Ob6sa3aTeNbCTBa CTOPOH NPEeKpaLLatoTca Nocae 3aBepLueHna Bcex pacyeToB no Kapre.

10.3. Mpu npekpaweHun obenykneaHms KapTbl no nHuumatuse Oepxatend, [depkatens
JaeT nopyyeHue baHKy nepeymcanTb OCTaToOK cpeacts co Cyeta KapTbl Ha cueT OpraHusa-
LU, OCYLLECTBAABLUEN HAYUCIEHMA U BbINAATbl CPeacTB Ha CYeT KapTbl.

10.4. B cnyyae npekpateHusa obcnyknsaHms no Kapre no nHmnumatnse depxatena ynna-
yeHHble [eprkaTtenem baHKy KOMUCCUM He BO3BpPaALLLAOTCA.
10.5. MNpeKpauweHne obcnyknueaHua no Kapre B pamkax HacTtoauwwmx MNpasun He o3Ha4vaeT

npekpaweHus obasatenscts [epykatens no onsate npuyMTaowmxcs baHKy nnaTtexen.
Cymma 3aZ0/1)KEHHOCTU B3bICKMBAETCA B COOTBETCTBUM C AEMCTBYIOWMM 3aKOHOAATE/b-
CTBOM.

11. OTBETCTBEHHOCTb CTOPOH

11.1. 3a HencnosnHeHWe UM HeHagaeallee UcnonHeHne ob6A3aTenbCTB NO HACTOALLMM
MpaBuaam CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLWMM 3aKOHOAA-
TenbCTBOM u lNpasuaamu.

11.2. JepaTenb HeceT OTBETCTBEHHOCTb 3a UCNONb30BaHME N XpaHeHUe KapTbl, BKAOYan
KOHTpO/b 3a NMNH-koa0oM.

11.3. baHK He HeceT OTBETCTBEHHOCTb 3a CnNMcaHme cpects co CyeTa KapTbl B Cayyae, ecam
[epkaTenb AobposonbHO nepeaan Kapty (MNUH-koa) apyromy nuuy.

11.4. JepaTenib NO/IHOCTbIO OTBEYAET 33 BCE aAMUHUCTPATUBHbIE U cyaebHble U3AEPIKKM,
BO3HMKaloLMe B CBA3N C HecobaogeHnem [epxkatenem Mpasua. B cnyyae ecnn Takosble
nsgepKKn onnauymsatotca baHkom, JepkaTenb 06A3aH oNnaTUTb U3LEPKKM U NPOLEHTHI,
HAaYUCNEHHbIE HA 3TU CYMMbl B COOTBETCTBMMU € Tapndpamm ¢ MOMEHTA OnnaTtbl UX baHKoMm
A0 MOMEHTa NoraweHna 4aHHOM 3a40/KeHHOCTH [leprkaTenem.



11.5. Jepatenb HeceT OTBETCTBEHHOCTb 33 NPaBUNbHOCTb U CBOEBPEMEHHOCTb HaNoro-
0610KeHUA CyMM, 3a4nmcnsaemblx Ha CUeT KapTbl JepKaTena n pacxogyembix UM, 3 UCKALO-
YyeHMEeM TexX CayyaeB, KOraa yaeprkaHue Hanora Bo3N0XKeHo Ha baHK 3akoHoaaTenbLCTBOM
PO.

11.6. B cnyyae ytepu/xuweHna KapTbl BaHK He HeceT OTBETCTBEHHOCTM 3a ChMcaHuWe
cpeacTs co CyeTa KapTbl NO onepaumam, COBepPLUEHHbIM A0 MOMEHTa noAayuu B baHK nuck-
MEHHOTO 3anABAEHMA O NPUOCTAaHOBAEHUN AeicTBMA KapTbl B CBA3M C ee yTepen/XuweHmnem.
B cnyyae He npepocTasneHna eprKatenem B baHK COOTBETCTBYHOLLETO MMCbMEHHOrMO 3aAB-
NeHunA Bce yObITKN, HaHeceHHble baHKy BcneacTeme 3n10ynotTpebneHna KapTton, Bodmella-
toTCA 3a cyeT JepxKaTtens.

11.7. JeprKatenb HeceT OTBETCTBEHHOCTb 32 CBOEBPEMEHHOE MoJlydyeHne U 03HaKOMIeHne
c yBegomneHmamn baHka 06 onepaumax, npeaoctaBnsemolx [eprkaTento B COOTBETCTBMM C
pa3aenom 8 HactoAawmx Mpasun, n tHGopmmnposaHMe baHKa B ciydae Hecoriacus ¢ onepa-
LMAMMU.

11.8. BaHK He HeceT OTBETCTBEHHOCTM 3a OTKa3 B npueme KapTbl K onnaTe, nponsBeaeH-
Hbi TCI.

11.9. BaHK He HeceT OTBETCTBEHHOCTM 33 CUTyaLUW, HaxoaAwMmeca BHe chepbl ero KoH-
TponAa (cboun B paboTe BHELHMX CUCTEM, KaHA/IOB CBA3U U T.4.), NpUBEALIME K HEBO3MOMXK-
HOCTU ucnonb3oBaHUA KapTbl JeprkaTenem.

11.10. Cnopbl, BO3HUKLLINE MeXKAY CTOPOHaMM NPU OCYLLEeCTB/IEHMN pacyeToB C UCNO0/Ib30-
BaHMem KapTbl, paccmaTpmBalOTCA B YCTAHOBAEHHOM 3aKOHOM MOpAAKe B cyae no mecty
HaxoxaeHua baHka.

12. OCOBbIE YC/1IOBUA

12.1. [leHe)KHble cpeacTBa, yunTbiBaemble baHKom Ha CyeTe KapTbl B pamkax Hactoawmx lNpa-
BWA, 3aCTpaxoBaHbl baHKoOM B nopAaaKe, pasmepax U Ha YCNOBUAX, KOTOPble YCTAaHOBJ/IEHbI
depepanbHbiM 3aKoHOM «O CTpaxoBaHUM BK1aA0B GMU3NYECKUX L, B 6aHKax Poccuinckom
depepaunm» Ne 177-93 ot 23.12.2003.

12. 2. B cnyyae nposeaeHna baHKkom po3sbirpbiwa npusos, eprKaTtenb gaet baHKy cornacme Ha
ny6anyHoe obHapoaoBaHMeE MO YCMOTPEHUIO baHKa pe3ynbTaToB NPOBOAUMOIO PO3bIr-
pblla NpU30oB, B TOM YnUCAe, ecnu [leprkaTelb OKaXKeTca NLOM, BbIMIPaBLUMM KaKon-1nmbo
npms.

13. PEKBU3UTHI MAO "baHk "CaHkt-MNeTepbypr", BUK 044030790, OKMNO 09804728, NHH
BAHKA: 7831000027 KMM 783501001

Kop. cyeT N2 30101810900000000790 B CeBepo-3anagHom Y baHKka
Poccum,

MecToHaxoaeHne 1 NoYToBbIM agpec: ManooXTUHCKUIA Np., Aom 64,
nut.A, CankT-Metepbypr, 195112, Poccuiickas ®egepauns Ten. (Kpyr-
NIocyTOYHbIN): 329-50-50; ®akc: 329-50-97

3amectutens QupekTtopa Aupekunmn
PO3HUYHOro bM3Heca [.M.Anekcees



