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NFC — texHonorust «Near Field Communication», koTopasi N03BONSAET coBepLUaTh onepaumm ¢
NCNOSIb30BaHMEM KapTbl, PU3MYECKUM HOCUTENEM KOTOPOWN ABMSIETCA TenedoH.
Push-yBepomneHne — coobuwieHne, nepegaBaemoe Ha MobGunbHoe ycTponctBo KnwmeHTa
Bankom wnu no wHuumatmBe bBaHka Ha OCHOBaHUMM COOTBETCTBYHOLUMX MPOTOKOSIOB,
nogaepXxmnBaemblx nporpammMmHbiM obecnedeHnem MobunbHoro yctponctea KnmeHra.
AyTeHTU(UMKaUNOHHbIE AaHHble — YHUKANbHbLIN Naposnb Ans aBsTopmusaumm B COBMECTUMOM
YCTPOWCTBE, 3aperncTpMpoBaHHbIN OoTneyaTok(km) nanbua(eB) B GUOMETPUYECKOM CKaHepe
oTnevaTkoB NanbueB Ha COBMECTUMOM YCTPOMCTBE UNK pafyXkKa rnasa B cKaHepe pagy>KHoW
obonoykn rnmaz B CoBMECTUMOM YCTPOWCTBE (ECnM JaHHasi BO3MOXHOCTb MOAAEpKMBaeTcs
CoBmecTmbiM  ycTponctBoMm). bBaHk He ocywectBnaet 006paboTky W XpaHeHue
AyTeHTUDUKAUMOHHBIX  AaHHbIX  KnueHTa. [poBepka  AyTeHTU(PUKAUMOHHBIX  AaHHbIX
ocyulectensietca 6e3 yyactusa baHka.

Bank — MNYBJINYHOE AKUMOHEPHOE OBLECTBO «BAHK «CAHKT-METEPBYPIM» (MAO
«baHk «CaHkT-lNeTepbypr»), MNeHepanbHaa nuueH3ns baHka Poccun Ha ocyllecTBneHue
OaHkoBckux onepaumi Ne436, BbigaHa BbaHkom Poccun 31.12.2014, mMecTO HaxoXAeHus:
195112, CaHkr-leTepbypr, ManooxTuHckmi np., 4.64, nut.A.

BeckOHTaKTHaA onepauus — orepauus onnartbl ToBapoB/paboT/ycrnyr, npou3BegeHHas C
ncnonb3oBaHneMm LlndppoBor kapTbl Ha OGECKOHTAKTHOM CYMTbIBAIOLWEM YCTPOWCTBE WNK
TepMUHane B TOProBo-cepBMCHOM npeanpuatum (ganee - TCI).

BupTtyanbHoe npeacrtaBneHme — n3obpaxeHme LinppoBon KapTbl B 3NIEKTPOHHON ¢hopme B
MnaTtgopme, Ha KOTOPOM HaHeceHbl nocrneaHue 4 undpbl Homepa KapTol.

HoroBop — [loroBop koMnnekcHoro 6aHkOBCKOro ob6cnyxnBaHus.

HoroBop PKO - [loroBop pac4yeTHo-kaccoBoro obcnyxuBanmss B [NAO «baHk «CaHkT-
MeTepbypry, 3akntodeHHbIn mexay baHkom n OpraHusaumen.

Kapta — BbinyweHHas baHkoMm nnatexHas Kapta [MnaTtexHon cuctembl Mup, apnswowasca
CPeaCTBOM ANS OcCyllecTBrneHus 6e3HanuyHbiXx pacyeToB, npegHasHayeHHbIM AnS onnaTbl
TOBapoB paboT M ycnyr, a Takke MNONyYeHUs AEHEXHbIX CPEACTB M BbINOMIHEHUS APYIKX
onepauui, B COOTBETCTBUM C [JOroBOpOM KOMMIIEKCHOrO 6aHKOBCKOro ob6cnyXuBaHUA Ha
Tepputopum PP 1 3a ee npegenamu.

KnueHt — usnueckoe nuuo, sapndawoweecs Brnagenouem COBMECTMMOro YCTPOWCTBa, C
koTopbiM BaHk 3akntounn [JoroBop, B paMkax ykasaHHOro [JoroBopa OTKpbIf CYET M BbINyCTUN
KapTy K gaHHOMY c4yeTy, a TakkKe B pamMKax HacToAwwux Ycrosumn 3apernctpuposan Kapty um
aktTusmpoBan Uudposyto kapty B [natdopme, vnn dusnyeckoe rnuuo, ynorHOMOYEeHHOe
OpraHunszaumen B cootBeTcTBUM C ycrnosuamu [oroeopa PKO ansa coseplueHus onepauumin ¢
ucnonb3oBaHnem KapTbl, gaBngwolwieeca gepxatenem KapTbl, koTopyldo baHk B pamkax
HaCTOALLKNX YCroBU 3apermcTpupoBan n aktusuposan Lindposyto kapTy k Nnatdopme.
KoHTaKTHbIN LeHTp — KaHan gUCTaHUMOHHOro 0BCnyXnBaHWUs, NO3BOSSIOLLMIA OCYLLECTBNATb
B3anmopenctene baHka u KnueHta, Bknovas obmeH uHdoOpMauuen ¢ UCNONb3oBaHWEM
TenedoHa B COOTBETCTBUM C PykoBoactBoM nonb3osaTens/lpaBunamm nonb30BaHUSA
KOpnopaTMBHOW KapTOM M HacToAWMMN YcnosusaMmn. TenedoHbl KOHTakTHOro LeHTpa yKasaHsbl
Ha CawnTte baHka.

HCIMK (HaumoHanbHasi cuctema nnatexHblx KapT) - onepatop [MnatexHonm cuctembl Mup
(manee MC Mwup). lMNMpegnaraet nonb3oBatenam Kapt NC Mup ncnonb3oBaHue [naTexHomn
nnatcpopmbl  Mir  Pay. [logpobHas wuHdopmaums o Mir Pay pasmelieHa Ha cawnTte
www.pay.mironline.ru/help/.

Onepatop 6ecnpoBoAHOW CBA3M — O3Ha4yaeT MnocTaBwuKa ycnyr cBA3n KnuelTy,
HeobxoaumbIX Ans  yHKUMOHMpoBaHms COBMECTMMOro YCTPOMCTBA B COOTBETCTBUM C
Ycnosusimu.

MUH-kog — Wu3BECTHbIN TONbKO KnKMEHTy nepcoHanbHbIN WOEHTUUKALWNOHHBIN  KoA,
ABNAOLWMICS aHanorom cobcTtBeHHOpY4YHOM noanucy KnueHta npy coBepLlleHnn onepaummn no
KapTe ¢ npMMeHeHNEM 3MNEKTPOHHbIX TEPMUHANOB UM 6aHKOMAaToB.
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Mnatdopmal/linaTtexxHaa nnatcdopma -— nnatexHas nnatdopma uAM  MoOOMNbHOE
npunoXeHuve, B KOTOPbIX MNPUMEHSETCH TexHomnorma Ansa  obecnevyeHns BO3MOXHOCTU
coBeplleHusa KnveHTamu nnatexen ¢ ucrnonb3oBaHnem KapT, permctpaumoHHbIX AaHHbIX UK
YCTPOMCTB [JOCTyrna K CYeTy, a Takke AoCTyna K ApPYyruM COMyTCTBYIOLLMM Yycryram c
ncnonb3oBaHneM COBMECTUMbIX YCTPONCTB.

OpraHusauusa — opugmdeckoe nuuo, Co3gaHHOEe B COOTBETCTBUM C 3akoHodaTenbctsomM P®
UM 3aKOHOAATENLCTBOM MHOCTPAHHOrO rocygapcTea, MHANBMAYanbHbIN NpeanpuHMMarens, a
Takke (pmsmdeckoe n1Lo, 3aHMMaroLLeecs B yCTaHOBNEHHOM 3akoHogaTenscTtBoM P® nopsake
4YacTHOW NMpaKTUKOW, 3akntovmBllee ¢ baHKom gOroBop pacyeTHO-KaccoBOro obcnyxunBaHus B
MAO «BbaHk «CaHkT-lNeTepbypr».

MpaBuna nonb3oBaHWA KOpNopaTUMBHOM KapToM - CBOA4 nNpaBun, codepalinmn
obsizaTencHble ans cobnogeHns OpraHmsaumsamu/KnueHtamm nonoXeHus, perynupyrowme
nopsaaoK N YyCnoBus XpaHeHns 1 nonb3oBaHusa kopriopatueHbiMu Kaptamu MNMAO «baHk «CaHKT-
MeTepbypr». lNpaBuna nonb3oBaHUA SABMASKTCA HeoTbemnemon 4actobto [MpaBun PKO u
pa3smewyatotcd Ha Cante baHka.

MpaBwuna PKO - MpaBuna pacyeTHo-kaccoBoro ob6cnyxunsanms kNneHtos B [NAO «BbaHk «CaHkT-
MeTepbypr» saBnsTCs HeoTbeMmnemon Yactoto [JoroBopa PKO, 3akntoueHHoro mexay baHkom
n OpraHusaumen, perynupyoLlime nopsaok oTkpbiTua GaHKOBCKOro cyeTa, npegHa3Ha4YeHHoro
ANA CoBeplleHus onepauui, B TOM 4ucne U C ucnonb3oBaHnem KapT, CBSiI3aHHbIX C
npeanpuHUMaTenbCckon geaTenbHoCTbio OpraHmsaumm WMnn 4acTHOM MPaKTUKOW, a Takke
YyCnoBusi U Nopsiaok npegocTtaeneHnss baHkom ycnyr no Bbinycky U obcnyxuBaHuio Kapr,
pa3melaemble Ha Cante baHka.

PykoBoacTBO nonb3oBaTens — PykoBoACTBO Nosfib3oBaTens no paboTe ¢ kapTamm nnaTexHbIX
cuctem Visa International, Mastercard Worldwide, Mup, UnionPay International, PykosoacTtso
nonb3oBartens no obcnyxueaHuio B KoHTakTHOM ueHTpe baHka, yTBepxaeHHble BbaHkom
AOKYMEHTbI, onpefensowme nopsgok npegoctaBneHns baHkom ycnyr, pasmeljaemble Ha
Carite baHka 1 sBnsiolmecs HeoTbeMnemMon 4YacTbio [lorosopa.

Cawnt BaHka — www.bspb.ru

CoBMecTUMOe YCTPOMCTBO — O3HavaeT nboe YCTPOWCTBO, HaxoAsuleecss B JIMYHOM
nonb3oBaHun KnueHta (cmapTgoH, nnaHweT, 4acbl U T.MN.), B KOTOPOM peaniM3oBaHa
BO3MOXHOCTb nepefaydn permctTpaumoHHbIX AaHHbIX KapTbl, @ Takke co3gaHus, XpaHeHus n/mnu
ncnonb3oBaHus LincpoBon KapTbl B COOTBETCTBUM C YcnoBuamu NnaTexxHon nnatgopmbl.
YcnoBua [MnatexHon nnatdopmbl — JIMUEH3MOHHOE CcoOrnawleHne Ha nporpaMmMHoe
obecneyeHne wn gpyrue cornawleHus, 3aknouveHHble mexay KnueHTom un opraHusauuven,
npepoctasnsowen KnneHty ana ncnonb3osaHud Nnatexuyto nnatgpopmy (HCIK).
LUudpoBasa kapTa (TOKeH) — COBOKYNHOCTb aTtpubyToB (pekBu3anToB) KapTbl M yHUKANbHbLIN
LMGPOBON KOO, CcreHepupoBaHHbIM K KapTe, ABASOWMACA OOMNOSHUTENbHBIM PEKBUSUTOM
KapTbl, koTOpyto KnueHT BbIGpan u 3apernctpupoBan ans ncnonb3osaHus B Nnatdopme ans
BO3MOXXHOCTW COBEPLUEHUS onepaLmii B COOTBETCTBMM € YcnoBuaMin NnatexHon nnatgopmbl.
LincppoBas kapTa He ABNAETCA OTAENbHbIM 3NEKTPOHHBLIM CPEACTBOM nnaTexa.

2. OCHOBHbIe NOMNOXEeHUA

2.1.

2.2.

2.3.

HacToswme YcnoBusi pernctpaumm n mncnonb3oBaHus 6aHkoBckux kapT MNMAO «baHk «CaHkT-
MeTepbypr» B nnaTexHbIX nnaTtgopmax (ganee — Ycnosud) asnattca odepton baHka, u
KnueHT moxeT npuHATL (akuentosaTb) Ycnosus (MybnuyHyto odepTty) B COOTBETCTBUM C N.3
c1.438 [paxpaHckoro kopekca Poccuickon ®depepaumm nyTeM COBepLUEHUS [OeUCTBUM,
yKasaHHbIX B M. 3.1.2.2. HacToAWMNX YCnoBun.

My6nnyHaa odepta mMoxeT ObiTb OTO3BaHa baHkom B nobon momeHT. BbaHk yBegomnder
KnueHta o6 oTt3biBe MybnuyHon odepTbl NnyTem pasMeleHns nHpopmauun ob oT3biBe Ha
Cawite baHka.

KnueHT, npMHumasga Hactosiwme YcnoBusi B cooTBeTCcTBMM C n. 3.1.2.2., noaTBepXaaeT, yTo
NMHopMaums, ykazaHHas B YCNoBUSX, A0 ero cBeAeHus goBeaeHa B nofiHoM obbeme, Ycnosus
eMy ACHbl, NOpsAoK mcnonb3oBaHusa GaHkoBckux kapT MAO «baHk «CaHkT-MeTepbypr» B
MnaTtdopme eMy NOHATEH.


http://www.bspb.ru/

2.4,

2.5.
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HacTodwme YcnoBus pernameHTUMpyoT nopsaaok peructpaumm KapTbl, a Takke nopsagok
co3faHngd, akTueaumm n ucnosnb3oBaHna Lindgposbix kapT B [Nnatdopme. Ycnosus aBna0Tcs
HeoTbeMneMon 4YacTbio NpaBmn KOMNNEKCHOro 6GaHKOBCKOro o6CcnyXnBaHnsa uanyecknx nuu, B
MAO «BbaHk «CaHkT-lNeTepbypr» (ganee — [lpaBuna)/llpaBun pacyeTHO-KaccoBOro
o6cnyxuanus B NAO «baHk «CaHkT-MNeTepbypr» (ganee - MNMpasuna PKO). OTHOLWeEHNs mexay
BaHkom 1 KnueHTom no Beinycky 1 obcnyxmnsaHunto KapTbl, B TOM YMcChe, B CBSA3M C NpOBeAEeHUEM
pacyeToB No onepaumam, coBeplueHHbIM KnneHTom ¢ ucnonesosaHnem Kapt (Lindposbix kapT),
perynupytotcs  [Npasunamu/lpasunamn PKO, B  COOTBETCTBMM C  3aKITHOYEHHbIM
Horosopom/[orosopom PKO.

Mpy HaNNYMK pasHOYTEHUI MeXayY NONMOXEHNAMN HacToAwmx Ycrnosun u Mpasun/Tpasun PKO
npu npegocrasneHnn baHKoM ycryr B paMkax HaCTOALWMX YCNOBUIA NPUMEHSKOTCS MOMNOXeHUS
Ycnosui.

HacTodwme YcnoBusa ycTaHaBnuBalT nNpaBuiia CO34aHus, akTuBauum UM UCMOMb30BaHUSA
Lincpposont kapTel KnueHTa TOMbKO B OTHOWeEHUAX Mexay baHkom n KnueHTom. OnepaTtop
GecnpoBogHOM  CBA3W,  OpraHuMsauus, npegoctaenswowas  KnneHty  BO3MOXHOCTb
ncnonb3oBaHus [naTexHon nnatgopmbl, U Opyrne CTOPOHHWE MOCTaBLUMKU YCNyr WMn
BnagenbLbl CalToB, BKMOYEHHbIX B [1naTdopmy, MoryT yctaHaBnmBaTb COOCTBEHHbIE YCITOBUS
N NonoXeHnsa (B TOM 4vucrie, YCrnoBus) n NOSUTUKY KOHDUOEHUMANBHOCTU, Npu 3TOM KrnneHT
TaKkke OOSMKEH BbINOMHATL YCIIOBUS TaKMX AOTOBOPOB C TPETLUMN NNLLAMW.

3. Mopsapok peructpauum KapTbl, a Takke co3gaHus, akTuBauum u ncnonb3oBaHus Lindposon

3.1.

KapTbl B NMnatdopme

B pamkax HacTtoawmx Ycnosun baHKk npegocTtaBnseT BO3MOXHOCTb B [lnaTdopme
OCYLLEeCTBMATL NNaTexu ¢ ucnonb3osaHmem Lincposon kapTol.

3.1.1. B lnatdopme KnneHTy npegocrtaBngeTcss BO3MOXHOCTb co3gaBaTb LindpoByto kapTy un ee

BupTtyanbHoe npegctasneHne Ha CoBMECTUMOM YCTPOWCTBE A1 BO3MOXHOCTM NPOBEAEHMS
onepawuin B COOTBETCTBUU C Ycnosuamu MNnatexHon nnatgopmel.

3.1.2. Ona cos3panuma LUudpoBon kapTtbl M ee BuptyanbHOro npeacTaBneHUA Ha

CoBmecTumom yctpouctee KnumeHr:

3.1.2.1. Peructpupyet Kapty B lNnatgopme nytem BBoga peksuamtoB Kaptbl B CoBMecTumoe

YCTPOWCTBO, UCNONb3Yysi O4MH U3 CrieayoLmx crnocoboB:

o CdpoTtorpacmporas KapTty, ncnonbsysa kamepy CoBMECTUMOrO YCTPOUCTBA;

o Baeas pekBuanTbl KapTbl BpyYHYHO.

KapTbl NC Mup moryT 6biTb 3apernctpmpoBaHsl B [natdopme Mir Pay, npu ycnosum, 4To
Cosmectnmoe yctponcteo KnveHta mcnonesyetr OC Android ot Bepcum 6.0 1 Bbiwe un
nogaepxmsaet TexHosiornio NFC.

3.1.2.2. MpuHnmaeT HacToswme Ycnosua nytemM Belbopa ycnosus «lMpuHumato» (MM aHanorm4yHoro

Mo CMbICNy YCNOBUS, MOATBepXdatollero cornacnme c YCrnoBusiMA) Ha 3SKpaHe
CoBMEeCTMMOro yCcTpOWCTBA.

3.1.2.3. Mpu nony4eHunn 3anpoca noateepxaaeT cnocob pernctpauun Kaptbl, NpeanoXxeHHbIn emy

MnaTtdopmon: nonyvyeHme koga npoBepkn SMS-cooblieHneM Ha HOMep MOOMBHOro
TenegoHa, ykasaHHbin KnueHTom ans cBssm ¢ baHkom, unu obpaileHne KnneHta B
KoHTakTHbIN LieHTp BaHka ¢ uenbto aktmBaumm Lindposon kapTbl.

3.1.2.4. MNpu nonyyeHumn 3anpoca BbINONHAET OAHO U3 CreayoLwmnx JOMNONHUTENbHbIX AEeNCTBUA A1

pernctpaumm Kaptbi:

e BBogut Ha CoBmMeCcTMMOM YCTPOWCTBE KOA4 npoBepkn M3 SMS-coobuieHms. Kopg
nNpoBepkn [AormkeH ObiTb BBeAeH KnneHToM B TeveHue OrpaHMYeHHOro Cpoka,
ykaszaHHoro B SMS-coobuweHnn. Ecnv kog npoBepku He BBEAEH B YCTAHOBIIEHHOE
BpeMsi, TO OH Bonee He MOXeT BbITb CNONb30BaH A58 akTueaumm LindpoBon KkapThbl.
B atom cnyyae KnueHTty Heobxoaumo yaanutb Lindposyto kapTy 1 HayaTb npouecc ee
CO3aHu1s 3aHOBO;

e O6pawaetca B KoHTakTHbIN LieHTp BaHka v npoxoaut npouenypy vaeHTUdukaumm
(nytem coobuweHna csoux GUO, nacnopTHbIX AaHHbIX, agpeca peructpauum u
npefocTaBreHnss OTBETOB Ha BOMPOChbl KOHTaKTHOro LieHTpa, HanpaBfeHHbIe Ha ero
naeHtTudmkaumio. YkasaHHble KnmeHToM AaHHble AOMKHbI COOTBETCTBOBATbL AaHHbIM,



3.1.2.5.

3.1.3.
3.1.3.1.

3.1.3.2.

3.1.3.3.
3.1.3.4.

3.1.3.5.

3.1.3.6.

XpaHawmmca B 6ase paHHbiXx baHka). BaHk ocTtaBnseT 3a cobon npaBo He
ncnonb3oBaTb KOHTaKTHLIN LEHTP ANnS akTuBauuun LindpoBown kapThl.
Mocne ycnewHon permuctpaumn Kaptbl MNnatdopma dopmupyet Lindposyto kapTy 1 ee
BupTyaneHoe npegctaBneHne B CoBmecTmoM ycTponctee. KnuveHT nonyvaet SMS-
coobuleHne ot baHka 06 ycnewHoM 3aBepLleHun pernctpaumm Kaptbl (3a UCKITHOYEHMEM
cny4vaeB 3aBepLleHns permctpaunm Kaptel nocpenctsom obpatlueHnst B KOHTakTHbIN LieHTp
BaHka).

Ansa ocywecTBneHus BeckoHTakTHOM onepaunn KnueHT:

lMpoBepsieT cymMMy nnatexa/Cymmy CHATUS UM BHECEHUS HanW4YHbIX OEeHEXHbIX CpeacTB
Ha aucnnee 6eCKOHTAKTHOrO CYMTLIBAOLLEro yCTponucTBa (TepMmmnHana/6aHkomara);
Bbibupaet cootBeTcTBYlOWEe BupTyanbHoe npegctaeneHve LudpoBon kapTbl B
CoBMeCTMMOM YCTPONCTBE;

BeoauT AyTeHTudurKaLMOHHbIE faHHble Ha COBMECTUMOM YCTPOMUCTBE;

MogHocuTt CoBMECTMMOE YCTPOMCTBO 3aAHEN NaHenNbo K 6€CKOHTAKTHOMY CUMTbIBaOLLEMY
ycTponcty (TepmuHany) B TCI1 unu Ha 6aHkomaTe (TepMmnHan 6EeCKOHTaAKTHO CYMTLIBAET
Heobxoanmble AaHHbIE U NOATBEPXKAAET CO CBOEW CTOPOHbI Mpoueaypy nytem nogayu
3BYKOBOIO WM BU3yaribHOMO curHana).

MoaTeBepxaeHnem  pacnopskeHumst KnuveHTa Ha  OcywlecTBfeHuMe onepauum C
ncnone3oBaHnem Lincposon KapThbl SBASETCSH COBOKYMNHOCTb AEWCTBUA, COBEPLUEHHbIX B
cootBeTtcTBuM ¢ nn. 3.1.3.3 n 3.1.3.4 Ycnosuia.

B oTtaenbHbIX criyyaax KnneHty MoxeT ObiTb NpeanoXeHo NoaTBEPAUTL pacnopsiKeHne Ha
OCYLLECTBIIEHNE onepauumn ¢ ucrnonb3oBaHuem Lincdposon kapTel nytem Beoga NNH-koga
KapTbl Ha GecKOHTakTHOM cuuTbiBawowem yctponctee (tepmuHane) B TCI wnn B
6aHkomarte. B aToM cniyyae nogteBepxaeHneM pacnopsikeHms KnneHta Ha ocyLlecTBrieHue
ornepauum c ucnosib3oBaHMem LindpoBoin kapTbl ABNSAETCS COBOKYMNHOCTb OEWCTBUMN,
coBepLUeHHbIX B cooTBeTcTBUM ¢ Nn. 3.1.3.3 1 3.1.3.4 Ycnosun, a Takke Beog NNH-koaa.

3.2. TMpocmotp uHcpopmauum o LincppoBon kapte u coBepLieHHbIX C €e UCMOoNb30BaHUEM
onepauumsx.

3.2.1.

3.2.2.

C wucnonb3oBaHueM [natdopmbl KnueHTy npegocTtaBnseTca AOCTyNn K cregylowen

MHdopMaLmN;

e UNHdopMaumm o 6noknposke LindpoBown KapThl;

e nHGpopmaummn o nocnegHux 10 (gecsaTtn) onepaumsax, COBEPLUEHHbIX C UCMOSb30BaHNEM
aton LncpoBon kapThl: gaTa, CymMma ornepauum, HauMMeHoBaHue npogasua (npwu
ycnosuu, 410 COBMECTUMOE YCTPOWCTBO NOAOEPXKUBAET [OAHHY  (PYHKLMIO).
B03MOXXHOCTb OTKITHOMEHNA YBEAOMITEHMST 06 onepaunsax NOKynku no kaxaown Lindposon
KapTe MOXeT OblTb NpeaycMoTpeHa Ycnosuamu MNnatexHon nnatgopmel.

BaHk npepoctaBnseTr nHpopmauunio o6 onepaumsix, COBEPLUEHHbIX C UCNOMb30BaHWEM

LUndpoBon kapTbl kak 00 onepauusix, COBepLUEHHbIX Mo KapTe, ¢ mMcnonb3oBaHWEM

PEKBM3NTOB KOTOpOW cosfaHa LludpoBasa kapTta, B COOTBETCTBMM C 3aKIHOYEHHbIM

Horosopom/dorosopom PKO.

4. TpaBa n obsa3aHHOocTU KnueHTta u BaHka.
4.1. TMMpaBa un oba3zaHHocTu KnueHTa

4.1.1.

4.1.2.

[o peructpaummn B [Mnatdopme KnuneHt obss3aH ybeauTbcs, YTO B OGUOMETPUYECKOM
CKkaHepe OTneyaTKoB nanbLes/pagyXHon o06onodkm rna3 CoBMECTUMOro YCTpOWCTBa
3aperncTpypoBaHbl TONbKO OTMeYaTkn nanbLues/pagyxka rnasa KnveHTa, n TonbKo Takune
oTneyaTkM nanbues/pagyxka rnasa 6yayt aBnsaTbca AyTeHTUMUKAUNOHHBIMU AaHHLIMM
KnueHta. OTnevatkn nanbueB/pafgyXka rnasa Apyrux nuy He MOryT MPUMEHSITbCH Kak
AyTeHTUdMKaLMOHHbIE AaHHble. B crniydyae HapyLweHns gaHHOro ycrnosus KnveHT HeceT Bce
PUCKU, CBA3AHHbIE C UCNOMb30BaHNEM AyTEHTUMUKALMOHHBIX 4AHHbLIX TPETBMMM NULAMMN.

KnueHT 0653aH o6ecneuntb 6e3onacHoe xpaHeHne CBOMX AyTEeHTUMUKALNOHHbBIX AaHHBbIX,
B TOM Yu1CIIe, UCKMOYMB AOCTYM K HAM TPETbUX ML,



4.1.3.

4.1.4.

4.1.5.

4.1.6.

4.1.7.

4.1.8.

4.1.9.

4.1.10.

B cnyyae komnpomeTaumm AyTEHTUMUKALMOHHBIX AaHHbIX W/vnu AaHHbIX Lindposon
kapTbl, yTepn CoBMecTMMOro yctponctea KnneHT obs3aH He3ameanuTenbHO yBe4OMUTb
06 aTom baHk, kak o komnpomeTauun KapTbl, B nopsake, nanoxeHHom B Mpasunax (pasgen
6 Ycnosun Bbinycka 1 o6cnyxmeaHnsa 6aHkoBckux kapT B [TAO «CaHkT-IeTepbypr»).

B cnyyae HeyBegomneHus n/vnu HecBoeBpeMeHHoro ysegomnenns KnneHtom baxka 06
yTpate AyTeHTMMKALMOHHBLIX OaHHbIX U/nnn komnpomeTaumn LndpoBon kapTbl u/unu
yTpate CoBMecTMMOro ycTponctsa, baHk He HeceT OTBETCTBEHHOCTUM 3a BO3MOXHble
ybbITkKM KnuneHTa.

KnueHT He Bnpaee nepegaBaTb CoBMeCTMMOE YCTPOMCTBO TPETbUM fvuaM, pasrnawatb
AyTeHTUdUKaALMOHHbIE AaHHble. Ecnn KnueHT He coobwmn B BaHk 0 komnpomeTtaumm
KapTbl B cooTBeTcTBMM C N.4.1.3. Ycnosuin, onepaunm, CoOBepLUEHHbIE C NCMOSIb30BaHUEM
Lingposon kapTbl B nopsiake, NpeayCMOTPEHHOM HACTOALWMMKN YCOBUSMK, CHUTAKOTCA
onepaumsMn, coepLUeHHbIMU KnueHToMm.

KnueHT BnpaBe wucnonb3oBatb Ans cosgaHus Lincdbposon kaptel niobyto Kapty (Mnu
pononHuTensHyto KapTy), BbinyweHHY0 Ha umsa KnveHTa, npolwellyto akTMBauuio 1 He
ABMAIOLWYOCA 3ab5I0KMPOBAHHOW, MOTEPSHHOW, YKPaAQEHHOW WMAW C UCTEKLWMM CPOKOM
aencTeus.

KnneHT BnpaBe MCnonb30BaTh PEKBU3UTLI OQHON 1 ToW e KapTbl Ans Beinycka Lindposbix
KapT B pa3Hbix COBMECTMMbIX YCTPOWCTBAXx, HO He Bornee Yem ans Beinycka 10 Lincpposbix
KapT 0QHOBPEMEHHO.

KnneHT He BnNpaBe nepefasaTtb TPETbMM NMLaM pekBu3nTbl KapTbl U KO4 npoBepkn 3 SMS-
coobueHna ana godasnexus B [Nnatdopmy.

KnneHT Bnpaee B Nntoboe BpeMsi 0TKasaTbCsa OT UCnonb3oBaHusa Lindpposon kapThl, yaanue
ee u3 MNnatdopmbl.

Mpn OGnokupoBke, 3amMeHe wnu 3akpbitum  KapTtel, KnueHT o00s13aH  yganutb
cooTBeTCTBYHOLWYO LindpoByto kapTy ua lNnatdopmebl.

4.2. [paBa u ob6a3aHHocTM BaHka

4.2.1.

4.2.2.

4.2.2.1.

4.2.2.2.

4.2.2.3.

4.2.2.4.
4.2.3.

baHk Bnpase oTkasaTb KnneHTy B pernctpauunmn Kaptel 1 goopmuposaHmnn Linposon kapTbl
B [naTdopme no cBoemy yCMOTPEHUIO U 6e3 yKazaHUs NPUYUH.

BbaHk Bnpaee 6noknpoBaTb BO3MOXHOCTb Ucnornb3oBanus Lindposon kaptel B Mnatdopme
B Crny4asx:

HEeUCnomnHeHns  uUnNM  HeHagnexawero  ucnonHeHns  KnveHtom  06sa3aTenbcTs,
npegyCcMOTPEHHbIX HacToswmmMmn Ycnosuamm n/vnn Jorosopom/Jorosopom PKO;
Nnogo3peHnn Ha HeCaHKLUMOHUPOBAHHOE ucrnorb3oBaHue LindpoBon kapTbl n/mnn KapThbl.
BnokvpoBka KapTbl BneyeT 3a cobOM HEBO3MOXHOCTb MCMOSb30BaHUsS (BrOKMPOBKY)
Lindposon kapThl;

npy HanuuMm uHdopmaumm B 6ase AaHHbIX O cCrydasdx WM MONbITKax OCYLECTBEHMUS
nepeBoAoB AeHEXHbIX cpeacTB 6e3 4OOPOBOMBHOrO COrnacus KnMeHTa, KoTopas CoaepXuT
cBefeHunsd, oTHocsAwmecs K KnneHTty u (unu) ero aNekTpoHHbIM CpeacTBam nnaTtexa, B ToM
yucne ceedeHnsa degepanbHOro opraHa UCNOSTHUTENBHON BNacTu B cpepe BHYTPEHHUX
Aen O COBEPLUEHHbIX NPOTMBOMPAaBHbIX AEUCTBUSAX;

ncteveHna cpoka gencrtema LindpoBon kapThbl.

baHk o065s3aH obecneunTb WHMpOpPMaLMOHHYD nogaepxky KnmveHta no Bonpocam
ncnone3osaHna Lincposon kapTbl Yepe3 KoHTakTHbIN LeHTp unm Cant baHka.

5. [doroBopbl C TPETbUMMU CTOPOHAMM

5.1. Hactosiwme YcnoBus MPUMEHSAIOTCA TOMbKO B OTHOWEHWM UCNONb3oBaHus KnueHTom
Lindoposon kapTbl. Onepatop 6ecnpoBogHON CBA3M U/MNWN UHbIE TPETbW N1LA, B TOM 4ucChne,
oKasblBawLLme ycnyru B pamkax MNnnatdopmel, 3aknovaoT oTaenbHble 40roBopbl ¢ KnueHTom.
BaHk He HeceT oTBeTCTBEHHOCTM 3a 6e30nacHOCTb, TOYHOCTb, 3aKOHHOCTb, MPUrOAHOCTb U
Apyrne acnekTbl coaepXaHmsa unu PyHKLMOHNPOBAHNA NPOAYKTOB, UMW YCNYr TPETbUX NUL.

5.2. KnneHT 065s3aH 03HaKOMUTBLCS € YcnoBusimu MNnatexxHon nnatdopMbl B 3aBUCUMOCTM OT TOTO,
kakasa [naTtdopma ucnonesyetcs Knventom (Mir Pay), Onepatopom 6ecnpoBoAHOWN CBA3U



5.3.

5.4.

/NN NHBIMK TPETBUMU NLLAMWU A0 CO3AaHUSA, aKTUBMPOBAHMS UNn ncnone3oBaHusa Lindgposon
kapTbl B [natcopme.

BaHk He HeceT OTBETCTBEHHOCTU, a TakkKe He NnpefoCcTaBndaAeT NoAOEPXKKY UMN COOencTBue B
OTHOLLEeHUN Ntoboro annapaTHOro UM NPOrpaMmMHOro obecneveHns TpeTbeN CTOPOHbI, a Takke
€e WHbIX npoayktoB wunu ycnyr (Bknwoyasa lNMnatdopmy mnm CoBmecTumble ycTponcTea). B
crny4ae BO3HUKHOBEHMS MobbiX BOMPOCOB 1 npobrieM B CBS3M C UCNONb30BaAHMEM NMPOOYKTOB
UNn ycnyr TpeTben CTOpPOHbI, KnneHT gorkeH obpaluatbCs HenocpeacTBEHHO K TpeTbeu
CTOPOHE ANA NOMYyYeHUS KITMEHTCKOM NOAAEPKKN Y MOMOLLMN.

Mpn BO3HUKHOBEHMM Yy KnmeHTa BONPOCOB B CBA3WM C uMcnonb3oBaHMeM [lnatdopmbl (3a
UCKITIOYEeHMEM UCNonb3oBaHus LindpoBon kKapTel), B TOM YMCne, CBA3aHHbLIM C:

e nopaepxkon COBMECTUMbIX YCTPOWCTB, paspelleHHbIX Afs  UCMNoNnb3oBaHua B
lNnatdopme,

e HeobXoAMMOCTbIO MONyYeHUs MHAPOPMaUUKN O JHOObLIX OrpaHUYEeHUsX N NUMUTax B
OoTHoweHun ycnyr [natgopmbl, a Takke O MWHMManbHbIX TpeboBaHMAX MO
nporpaMMHOMY M annapaTtHoMy obecneyeHmto,

e HeoOXOAMMOCTbIO MOMyYeHUs CBeAEHWA O KOoHuAeHumanbHocTM M 6e3onacHocTu
ncnonb3oBaHna CoOBMECTUMOro yCTponcTea, lNMnatgopmbl unu cetn HTepHeT,

KnueHT gomkeH obpalaTbCsl COOTBETCTBEHHO NMGO B cnyxby NoaaepKku TpeTbero nuua, B
Tom vncrne HCIIK, k Onepatopy 6ecnpoBogHON CBA3MN.

6. CtommocTtb ycnyr

6.1.
6.2.

BaHk He B3umaeT nnarty 3a co3gaHue u ucnonb3oBaHue LindpoBoin kapTbl.

KnueHT JormkeH yunTbiBaTb, YTO AOrOBOPbI U UHbIE COrMalleHnst ¢ TPeTbUMKU Niuuamm MoryT
npeaycMaTpuBaTtb nnaTexu, OrpaHUYeHMs U 3anpeTbl U WUHbIe YCNOBWS, KOTOpble MOryT
oTpaxaTbCa Ha ucnonb3oBaHuu nobon LiudpoBon kapTbl, Hanpumep, nnata 3a nepegaqvy
TEKCTOBbLIX coobLeHun, B3uMmaemas Onepatopom GecrnipoBogHou cBA3n. KnneHT obsasyetca
HEeCTM OTBETCTBEHHOCTb 3a Takue nnaTtexu u cobnogeHne Bcex orpaHMyYeHnin nnm 3anpeTos,
YCTAHOBIEHHbIX TPETLUMW NULLAMMU.

7. KoHdmaeHunanbHOCTb U 6e30NacHOCTb

7.1.

KoHdmaeHumanbHas nHgopmaums:

7.1.1. BbaHk ocywecTenaeT O6p360TKy nepcoHarnbHbIX OaHHbIX Knnenta B COOTBETCTBUM C

TpebOBaHNAMM POCCUINCKOrO 3aKOHOAATENbCTBA WM BHYTPEHHUMW OOKyMeHTamu BbaHka,
pernameHTUpylowmMmM nopsigok  o0paboTKM  MepcoHanbHbIX  AaHHbIX, a Takxke
Horosopom/dorosopom PKO.

7.1.2. C6op, obpaboTka 1 UCMONb30BAHNE TEXHUYECKNX, MEPCOHAIbHBIX AAHHbIX N CBSI3aHHOW C

HUMW WHGOPMaUMK, BKIkOYasi, HO He orpaHuyMBasicb, MHdopmauum o CoBMECTMMOM
YCTpOWCTBE, ocyLlecTBnseTcs baHkom B uensx:

e 0OHOBMEHWSA 1 YCOBEPLUEHCTBOBaHNSA NPOAYKTOB, ycnyr baHka;

e OBbILLEHMSA 6e30NacHOCTY OKa3blBAEMbIX YCIYT;

e MpenoTBpaLLeHNst MOLLEHHMYeCTBa.

7.1.3. BaHK He HeceT OTBETCTBEHHOCTM 3a ycnyru [natdopmbl WM OPYroro CTOPOHHEro

7.2.

nocTtasLlimnka ycnyr. Takum obpasom, nwbas mHbopmauusa, kKotopas cobupaeTtcs npwu
ncnone3soBaHun KnveHtom Lindpposont kapTel unu MNnatdopmel, perynupyeTtcs YCcnosnamu
MnaTtexxHon nnaTgopmbl M AOroOBOpaMU C TPEeTbMMW CTOPOHaMW, HO He perynvpyeTtcs
HacToswummn Ycnosusmu n [lorosopom/dorosopom PKO.
MoTepsa, Kpaxa WM HeCaHKUMOHMPOBAHHOE ucnornb3oBaHne COBMECTMMOro YCTPOWCTBA
KnueHTa

7.2.1. B cnyyae notepy unm kpaxm COBMECTMMOro YCTPOWCTBa, KoMnpomeTtauum u (Mnwu)

ncnone3oBaHna Kaptel, LindpoBor kapTbl unmM ee peKkBUM3UTOB WM MCMONb30BaHMWS
Mnatgopmbl Ha COBMECTUMOM YCTPOMUCTBE M/UNn KOMNpomeTaumm AyTEeHTUPUKALMOHHBIX
AaHHbIX 6e3 cornacusa KnueHnTa, KnveHT 0b6a3aH He3ameanuTensHO nocre obHapyXeHus
ykasaHHbIX ¢akToB, yBegomMuTb BaHk B cooTBeTcTBUM C ycnoBusimu [JoroBopa (B 3TOM
crnyyae npUMeEHSIOTCS MONOXeHUs pasfenoB 6 1 8 Ycnosui Bbinycka u obcnyxunBaHus
6aHkoBckux kapT B NMAO «CaHkT-lMeTepOypr»)/ B cooTBETCTBUM C ycrnoBusimu [lorosopa



PKO (B atom cnydae npuvMeEHSIIOTCA NonoxeHus pasgena 2 [MpasBun nonb3oBaHUA
KOprnopaTMBHOM KapTon).

7.2.2. Tpu 3ameHe CoBMeCTUMOro ycTpoicTBa KnneHT o6si3aH y6eanTbesl, YTO C 3aMEHSIeMOro

CoBmecTuMoOro yctpoucTtBa ypaaneHbl Bce Uudposbie kapTbl, AyTeHTU(PUKALNOHHbIE
AaHHble, ecnn KnueHT He nnaHupyeT wucnonb3oBatb 3ameHsemMoe CoBmMecTuMoe
ycTtponctBo. [Ona atoro KnueHT MOXeT NpoWTM COOTBETCTBYIOLWIME npoueaypbl B

Mnatdgopme unu obpatntbeca B KOHTaKTHbIN LeHTp BaHka ¢ pacnopsikeHnem o6 yaaneHum

LindpoBeix kapT. PacnopsikeHne cymtaeTcs NodaHHbIM rnocre npoxoxaeHnsa KnneHTom

cnegyrowmx npoueayp:

o OO6pawweHne KnueHTta B KOHTaKTHbIN LIEHTP;

o [MpoxoxaeHne KnveHToM npouenypbl naeHTudukaumm: KnmeHT gOmKeH HasBaTb CBOM
®UNO, nacnopTHble JaHHble, agpec perncTpauun u oTBETUTb Ha BoNpochbl KOHTakTHOro
LEeHTpa, HanpaBrfieHHble Ha ero wuaeHTudukaumio. YKasaHHble KrnneHToM [JaHHble
AOIMKHbI COOTBETCTBOBATL AAHHbLIM, XpaHsALwmMMcs B 6a3e AaHHbIX BaHka.

¢ HdopmupoBaHue KoHTakTHOro LeHTpa 06 nmeHn CoBmMecTumMoro ycTpornctea KnmneHra,
nog KOTOpbIM OHO 3apernctpupoBaHo B [Nnatdgopme.

7.2.3. KnneHT 006s13aH okasbiBaTb codenctBume baHky npu npoBeneHun nobbiX NPOBEPOK U

ncnonb3oBaTb Mepbl AN NPeAoTBpaLleHUs MOLUEHHUYECTBA UMK MHbIE MEpPbl, KOTOpbIe
MOFyT npeaoTepaTuUTb KoMmnpomeTauuto KapT unm Undpossix Kapr.

7.2.4. B lNnatcdopme n/mnm B COBMECTUMOM YCTPONCTBE MOIYT MCMNOSIb30BaTLCA OnpeaerieHHble

7.3.

dyHKUMN 1 Mepbl obecneyveHnss 6e3onacHOCTM AN 3aWnTbl OT HECAHKLMOHUPOBAHHOIO
ncnonb3oBaHusa LindpoBbix kapT. OTBETCTBEHHOCTb 3a Haanexallee pyHKLMOHMPOBaHNE
Takmx mep obecneveHusi 6esonacHocTn baHk He HeceT. KnneHT 06a3yeTcs He OTKYaThb
Takne QYHKUMM U MCMNONb30BaTb YKal3aHHble (yHKUMM U Mepbl Ge3onacHocTn Ans
obecneyveHuns 3awmTbl Bcex LindpoBbix KapT.

3awmta naponen [Mnatdopmbl, MHbIX AYTEHTUAUKALUMOHHBLIX AaHHbIX U KapT, KoTopble
BblOpaHbl AN MCNonb3oBaHUA B kavyecTse LiMdpoBbIx KapT:

7.3.1. KnueHT 06sa3aH obGecneumBaTb KOHMUAEHUMANBHOCTb AYTEHTUMDUKALMOHHBLIX [AaHHbIX.

KnneHT 006s13aH obecrneunBaTtb UX COXPaAHHOCTb, a Takke COXpaHHOCTb COBMECTUMOro
YCTPOWCTBA TakMM e 00pa3om, Kak obecneymBaeTcsi COXpaHHOCTb GaHKOBCKMX KapT u
WHbIX CBEL4EHUIN, HOMEPOB U Naponen, NoATBEPKAALNX NTMYHOCTL KnneHTa.

7.3.2. [lpyn nony4yeHuUn TEKCTOBOro cooblieHusi, 0 Tom, 4TOo KnueHT 3apeructpupoBarncs B

7.4.

Mnatdopme, npun ycnosun, 4To KNneHT He OCyLlecTBNSAN Takom pernctpaumm, nnbo npu
HanMuun nHgopmMaunmn o6 onepaumnsx, ¢ KOTopbiMu KnmeHT He cornaceH, COBEPLUEHHbIX C
NCronb30BaHNEM Lndposon KapTbl, KnneHt 00s13aH He3amMeanuTenbHO
npovHdopmupoBaTe baHk B cooTBeTcTBUM C ycnoBusmu [oroBopa (pasgensl 6 un 8
YcnoBun  Bbinycka K obcnyxuBanusa  6aHkoBckux  kapTt B [MAO  «CaHkT-
Metepbypr»)/Oorosopa PKO (pasgen 9 NMpasun PKO).
B cnyyae, ecnn npu obpaweHun KnueHta B KOHTaKkTHbIN LEHTP MO BOMPOCY yAaneHus
LincppoBoini kapTbl OTCYTCTBYET BO3MOXHOCTL onpeaesieHns umeHn CoBMeCTUMOro YCTPONCTBA,
baHk ocTaBnseT 3a coborM npaBo ydanutb Bce LUudposBble kaptel  KnneHTa,
3apeructpmpoBaHHbie B [natdopme. MNMopsaok obpaweHns B KOHTaKTHBIA LEHTP MU3MOXEH B M.
7.2.2. HacToALWKUX YCNoBUN.

8. OrpaHu4eHus Npu NpeaocTaBNeHUn ycnyr

8.1.

Joctyn, ucnonb3oBaHve un obcnyxusanve LincdpoBon kapTbl 3aBUCAT OT obbema ycnyr
Mnatdopmbl 1 cetn OnepaTopa GecnpoBogHOM CBA3N. baHK He aBnseTcsa onepaTopoMm yCnyr
MnaTopmbl UM TaKOW CETU U HE KOHTPONUPYET UX AencTBMA. baHk He HECET OTBETCTBEHHOCTb
nepea KnneHtom 3a nobble 06cTOATENBCTBA, KOTOPLIE MOTYT NPepBaThb, Co3AaTb NPENATCTBUS
UM UHbIM 0Bpa3oM OTPasUTbCA Ha (PyHKUMOHMpoBaHMK Nobon LindpoBon kapThl, BKAOYas
HefoCTYNHOCTb yenyr MNnatdopmbl nu ycnyr 6ecnpoBogHON CBA3U, KOMMYHUKALIUA, 3a0epKeK
ceTn, oOrpaHuyeHnn 6GecnpoBOAHOIMO MOKPbITUS, COOEB CUCTEMbI WU NpepbiBaHWE
©ecnpoBoOaHON CBA3N.



8.2.

B oTHOLWEHMM NUYHOM Unu KoHdMaeHUnansHon uHdopMaumn, Hanpasndemon baHky unu ot
BbaHka no cetn UHTepHeT ¢ CoBmecTumoro yctporictBa KnneHTta, baHk coxpaHsieT 3a cobom
npaBo OrpaHn4MBaTh TakMe COeAMHEHUA B COOTBETCTBMM C ypoBHEM 6e30nacHOCTU nepegayv
UNN UHBIMKU cTaHgapTamu 6e3onacHoOCTN No ycmoTpeHuto banka. BaHk MoxeT ocylecTBnATb
KOMMYHMKaumo nytem SMS-CoobLLEHNI UM SNEKTPOHHBIX COOOLLEHUNA.

9. lMopsAaok BHeCeHUst U3AMEeHeHUM U AoNoJNIHeHun B YcnoBus

9.1.

9.2.

9.3.

baHKk nmeeT npaBo M3MeHATbL HacToswme Ycnoeus. B crnydae mameHeHusa Ycnosuin baHk
nHpopmupyeT KnneHta 06 n3amMeHeHusX, BHOCUMbIX B HacTosiLme YCrnoBus, B TOM yucrie o6
yTBEpXaeHun BaHkoM HOBOWM pedakuumn YcrnoBui, NyTem pasmelleHns nHpopmauum Ha Cante
BaHka 3a 10 (JecaTtb) kaneHgapHbIX AHEW 0O BCTYMMAEHUS B CUNY U3MEHEHUIA UM HOBOW
pegakuumn Ycnosum.

Mpn Hecornacum ¢ U3MEHEHNSIMU, BHECEHHBIMW B HacToswme Ycnosus, KnveHT umeeT npaso
oTKasaTbCA OT MOMNb30BaHUSA ycrnyramu, npegocTaBnseMbiMU B pamkax YCroBun, nyTem
yoaneHus Bcex Uudposbix kapT u3 lNMnatdopmbl, npongs COOTBETCTBYOLWME MNpoueaypbl B
Mnatopme unn obpatuBwmcb B KoHTakTHbIM uUeHTp baHka, B TeueHne 10 (Hecatu)
KaneHgapHblX OHeN OO0 faTbl BCTYMNNeHWa uamMeHeHun B cuny. Hanuume Ludposbix KapT
KnueHta B lnatdgopmMe K MOMEHTY BCTYMNSNEHUS B CUMY W3MEHEHUI SBMSIETCS Corfiacuem
KnueHTa ¢ Takumm nameHeHnsiMu.

KnueHT umeeT BO3MOXHOCTb O3HAKOMUTLCS C AENCTBYHOWEW pedakuven YCnosuin Ha
CoBmecTMMOM YCTPOMUCTBE NMyTeM nepexoa us pasgena nHgpopmaumm o Lingposon kapte no
cebinke «lMonoxeHus n Ycrnosua» Ha caiT baHka.

10. Cnoco6bl HanpaBneHna baHkom coobLWweHu/yBegoMneHun.
10.1. KnneHT Takke cornawaetcs nonyyatb HanpaBneHHble BbaHkom yBegoMneHust U UHble

CO06LLIEHNs B paMKax HacTosALWMX YCrnoBuii, crneaylolmmm crnocobamu:

10.1.1. SMS-coobueHus;

10.1.2. TlucbMo B Nn4HOM KabuHeTe NHTepHeT-6aHKa;

10.1.3. 3neKTpoHHas no4Ta;

10.1.4. Ncnonb3oBaHue BO3MOXHOCTEN [1natdopMbl, B TOM YMCIE, HO He orpaHuMymnBadack, Push-

yBeO4OMITEHNA.



