® BCNB

B MAO «baHk «CaHkT-TeTepbypr»

oT ®amunmns Nma OTyecTBO

[ata poxgeHus:

[oKyMEHT, yOOCTOBEPSHOLLMIA JINYHOCTb!
Cepwusa n Homep:

KeM BbloaH:

[aTta Bbigayn:

Apnpec peructpaumm:

Ap,pec MeCTA XNTenbCTBd
mnn I'Ipe6bIBOHl/l9|Z

Mo6unbHbIR TenedoH:

ALpec a1eKTPOHHOM MOYTbI:

HanMeHOBOHME OPraHM3aLMM: Nose A8 KOPNOPaTUBHBIX KJIMEHTOB

3AABNEHUE/APPLICATION

1 He cornaceH ¢ onepaumenn, OTHECEHHOM HA Molo KapTy / | reject a transaction posted to my card.

[] 9 He cosepiuan(a) onepaumio/cosepluan nog BosgencTeueM Tpetbux nuy, / | didn't authorize the transaction (-s) /
The transaction was committed under the influence of other person

Wms nepxatens kaptsel / Cardholder's Name

Tun kapTo4dHoro npoaykta / Card type

Homep kapThl, MO KOTOPOM NPOBOANIACH
ocrnapusaemas onepadus / Card Number

X

(ykasaTb nepebie 6 1 nocnegHue 4 UmMdpbl KAPTbI)

Homep cueta / Account number

A oTknoHsiio cnepytowme onepauum / The list of transactions in dispute

MecTo coBeplueHus onepaumm /
Merchant Name

[oTa n Bpemsa
onepaumn / Transaction
Date and Time

Cymma B BasoTe cyeta /
Billing Amount

[JaTta cnucanmns cpencTs
co cueta / Billing Date

HononHutenbHas uHopmauus / Supporting information required

[] NpoeepeHue onepaumm BbIAAYM HANMYHBLIX B 6QHKOMATE /
NyHKTE BbIAAYM HaNMUHbIX Banka «CaxkT-lMeTtepbypr» /
Carrying out a cash withdrawal operation at an ATM/POI

of Bank Saint-Petersburg
Ne yctpoitctea / ATM / POI ID

of bank

] NpoeepeHue onepaumm BoIAAYM HAMUYHBIX
B 60HKOMATE/NYHKTE BbIAAYM HASIMUHBIX BPYroro 6aHKa /
Carrying out a cash withdrawal operation at an ATM/POI

HaumeHoBaHme 6aHka / Name the bank

ood

3anpolueHHas cyMMa He nonydeHa / The money were not received
3anpoLLIeHHas CyMMa CrIMCAHA HeCKonbko pa3 / The money were charged several times

3anpoLueHHas CyMMa MoslyYeHa YacTuuHo B pasmepe / The money were received partly




[] MpoBeneHne onepauum BHECEHUS HANNYHBIX
B 6QHKOMATE / MYHKTE BHECEHUsl HaNMUHbIX Baxka
«CankT-NeTtep6ypr» / Carrying out a cash deposit
operation at an ATM/ POI of Bank Saint Petersburg

Ne yctpoitctea / ATM / POI ID

[] NpoeepeHue onepaummu BHECEHUS HANMUYHbIX
B 60HKOMATE / MYHKTE BHECEHUSI HANIMUHBIX APYroro
6aHka / Carrying out a cash deposit operation at an
ATM / POI of bank

HaumeHoBaHme 6aHka / Name the bank

[] BHeceHHas cymma He 3aumcnera / The money sent were not credited
[] BHeceHHas cyMMa 3a4MCrIeHa YaCTUYHO, B pasMepe / The money were partially credited, the amount is

MpoeeaeHue onepauum onnaTel Toeapa / ycnyru, B pesynsrarte kotopon / Carrying out a payment operation for goods /

service as a result of which

[] Tosap He nonyumn / Merchandise never received
Mpennonaraemas aata noctasky / Expected delivery date

O6baCHEHMS, NOyYeHHble OT Toprosua?/ Merchant response
for non-delivery?

[] Otkazancs ot ToBapa/ycnyrv /unenctea / Cancelled
merchandise/service /membership
[aTa otMeHbl / Cancellation Date

MpuunHa otkasa / Reason for cancellation

MpeaoctasbTe NO6YIO AOMNOAHUTENBbHYIO MHPOPMALIUIO,
OTHOCALLYOCA K NnpeamMmeTy AgaHHoro aucnyTa / Please, provide
additional information or comments related to t

O6bsiCHEHMS, NOyYeHHble oT ToprosLa?/ Merchant response
for non-delivery?

MpeaoctasbTe Nt06YIO AOMNOAHUTENBbHYIO MHPOPMALIUIO,
OTHOCALLYOCA K NnpegMmeTy AaHHoro aucnyTa / Please, provide
additional information or comments related to t

[] BepHyrn ToBap, HO BO3BPAT HA cUeT He nocTynun /
Merchandise returned but credit was not processed

[] MbiTancs BepHyTb TOBAP, HO OH He 6bif MPUHST /
Tried to return merchandise — refused

MpUNoXMTE AOKYMEHT, NOATBEPXAIOLLIMIA BO3BPAT TOBAPA /
Attach evidence of return — postal receipt or credit slip

[] C MeHs cnvcanu ononHuTensHyo cyMMy B pasmepe /
Overcharged by $ / RUR

MPUNOXUTE LOKYMEHThI, COOEPXALLME CYyMMY, KOTOPYIO Bl
cornacunucs onnaTuTe / Attach sales slip or mail/telephone
order advertisement showing amount that should have been
charged

[] Mokynka onnauera apyrmm cpeacteamm / Paid by check,
cash or other credit card

MpWnoXxmTe NOATBEPXAIOLLIMIA JOKYMEHT (KOCCOBbIA Yek

WM BLIMMCKY C KAPTOYHOIO CHETA, €CIM OMATA MPOU3BOOMIACS
no gpyroi kapte) / Attach copy of cancelled check (front and
back) cash receipt or other credit card statement

] Cymma cnncaHa geaxap.
KapTa HrkoMy He nepenasanack / Charged more than
once for the same transaction. Card was never out of my
possession or used by anyone else

MpUNoxmTe BLINMUCKY C YKA3OHWEM CMOPHbIX ONepaLMin U KOMUIO
Baluero cnuna, NoaTBepXAaoLLEro ogHy onepauuio /

Attach statement with items circled. If dollar amount differs,
identify correct amount. Attach copy of your slip

He npuHMMan yyacTus u He caHkumoHuposan onepaumio / Never authorized this charge

[] KapTa 6bina / Card was O notepsHa / lost

Haota ytepu / kpaxu

Date when the card was lost / stolen

QO ykpageHa / stolen

[aTta n BpeMsa 61oKMPOBKN KAPTbI
Date and time when the card was blocked

[] KapTta Haxogunack npuw MHe. TpeTbM NMLaM He nepepasanack / Card was in my possession.

| did not authorize anyone to use my card

] Homep TanoHa-ysenomneHnd, BeigaHHoro 8 YMB[, N2 KYCH, nata peructpaumm / Information of Police coupon




Opyrue npuumnbl / Other reasons

MpenocTassTe MOBYIO AOMOMHUTENBHYIO MHGOPMALMIO, OTHOCALLYIOCS K MpeaMeTy AaHHoro amcnyTta / Please, provide additional
information or comments related to this dispute

A NpusHato, 4TO NpK paccmoTperun moero 3asenenuns NMAO «bBAHK « CAHKT-TMETEPBYPIM» pykoBogcTByeTCs B NepByto ouepeib
NPOBUNAMU NAATEXHbBIX CUCTEM. A MOHMMAID, YTO CPOK PACCMOTPEHNS MOErO 30SBNEHNS MOXET YBENMNUUTLCS OTHOCUTENBHO CPOKJ,
ykasaHHoro B Mpasunax’, B ciydae HempeacTaBneHms OOMoMHUTENbHOM MHOOPMALIMM U MOATBEPXAAIOLLMX OKYMEHTOB.

[aTa coctasnenus sasenenms / Date MNoanmMcaHo 1 NepenaHoO C UCMONMb3OBAHMEM MPOCTOM
anekTpoHHom nognuck / Signed electronically

[1] MpaBuna pacyeTHO-KacCOBOro 06CNyXmMBAHKS KneHTos B MAO «BaHk «CaHkT-lMNeTepbypr» - Ans KOPNopaATUBHbLIX KIIMEHTOB. MPaBMIa KOMMIEKCHOro
6AHKOBCKOIo 06CyXmnBaHWS duandeckmnx nuu, B MAO «baHk «CaHkT-TeTepdypr» - afis GUanyeckmx nuLl.

[2] Mpu HoNWUMKM NPUNOXMTB K 3ASBEHMIO MHGOPMALMIO, MOATBEPXACIOLLYIO MOMBITKY YOEryMpOoBAHMS CMIOPHOM CyUTyaLmm HanpsMyto ¢ TCIM (nepenivcka
MO MouTe, B MecceHmxepax, Ha caitte TCI unm uHoe). Mpu OTCYTCTBUM TAKOM MHGOPMALMM YKA3ATb, YTO MHPOPMALMS OTCYTCTBYET.
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