NMPABUNA OKA3AHUA YCNyr
npu HanonHeHun ngpeHmdukatopa «GACPremium 1»,
«GACPremium 3»

1. OCHOBHBIE MOJTOXXEHNA

Ona uenew, nNpeayCMOTPEHHbLIX HACTOALMMM
MpaBunamu, ncnonb3yloTCA crneaylolwme onpegeneHus n
NOHATUSA:

ABapuitHbIn Komuccap - nuuo,
yNoNHOMOYeHHOe KomnaHwen Ha oKasaHwe YyCmyr,
yKasaHHbIXB MyHKTe 2.6.4 HacToswmx [Npasun.

. ABTOMOOUNBLHaA popora - 00BbEKT
TPaHCMOPTHOW MHAPACTPYKTYPbI, NpeAHa3HayYeHHbIN Ans
ABMXXEHMWS TPaHCMNOPTHBIXCPEACTB M BKIOYalowmii B cebs
3eMenbHble Y4acTku, KoTopble npegHasHaveHbl AnA
pasmeLleHus KOHCTPYKTUBHbIX 3anemMeHToB
aBTOMOOUNBHON [0POMY, AOPOXHBLIX COOPYXKEHUN U Ha
KOTOpbIX pacrnonaralTca WM MOIyT pacnonaraTbcs
00beKkTbl [JOPOXHOIO CepBUCa, 3@ UCKIOYEHUEM
HannaBHbIX MOCTOB (MOHTOHHbLIX NMepenpas), 3MMHUKOB,
neaoBbIX Nepenpas.

[OpOXHO-TPAHCMOPTHOE  MpPOUCLUECTBUE  —
BO3HMKIEE nocrne  AKTMBauuMu  uaeHTMdMKaTopa,
HernocpeacTBeHHO nepen obpaueHnem KnveHta B

KomnaHuio 3a nonydeHmem ycnyr, cobbiTve, Npm KOTOPOMm
nombnu unu paHeHbl nAM uwvnu TpaHCNOPTHOMY
cpeactBsy  MPUYMHEHbI  MEXaHW4eckme  Ky3OBHble
NoBPEeXAEHWS, BO3HUKLLUME: B NMpouecce ABMXKEHWUS MO
gopore  noboro TpaHCMOPTHOrO cpeacTea U C ero
yyactem, B TOM yucre n ecnu TpaHcnopTHOe cpeacTBo
He pABuWranocb, wMmnuM B pesynbTaTe MNPOTUBOMPABHbIX
AEVCTBUN TPETbUX NnL, U/vnu B pesynbTaTe BO3AENCTBISA
NOCTOPOHHUX NPEAMETOB, WCKMNIoYaloLwme BO3MOXHOCTb
CaMOCTOATENbHOrO  nepeaswxeHnss  TpaHCMOpPTHOrO
cpefactea, nMbo ecnu Takoe nepeaBuKeHne MoxXeT
noBreYb BO3HWKHOBEHMWE AONOMHNTESb HbIX MEXaHNYe CKNX
UMnM  MHbIX MOBPEeXAeHUn nMbo MPUYNHUTE UHOWN
MaTepuanbHbIi ywep6, 3a UCKIOYEHNEM CriydaeB, Korga
Takme cobbITMs BO3HMKIN B pe3yrbTaTe BbIXoAa U3 CTPOS
y3/10B, arperaTtoB, He CBSi3@aHHbIX C BO3J4ENCTBMEM
NOCTOPOHHUXNPEOMETOB U/Unu nNn.

HeucnpaBHoOCTL - BO3HMKLIAsA nocne AKTMBaLmm
naeHTudmkaTopa, HenocpeacTBEHHO Nepe obpalleHnem
KnveHnta B KomnaHuio 3a nonydyeHuem Ycnyr, norioMmka
TpaHcnopTHOro cpeacTea, OTKa3, BbIXo4 W3  CTPoS
aetanew, y3noB u arperatoB TpaHCNOPTHOMO CpeacTea B
pes3ynbTaTe NPOU3BOACTBEHHOIO AedekTa TpaHCNOpPTHOM

cpefactea (ero pgeTtanu, ysna uWnM - arperata)  unm
HapylleHUss npaBun  3Kchnyatauuu  TpaHCNOPTHOro
cpeactea  (Hanpumep, nonagaHue B ABwraternb

NMOCTOPOHHWUX NpeaMeToB (Mapoyaap u Tomy nogobHoe),
He CBsi3aHHble C BO34ENCTBMEM BHELLHMX (hakTOpOB n/mnm
AEeNCTBUAMM  TpeTbuX Nuu, KoTopasd  MCKI4YaeT
dm3nyeckylo BO3MOXHOCTb €ro  CaMOoCTOATENIbHOIO
nepeasukeHus, NMbo ecnv Takoe NnepeaBuxKeHne MoxeT
noBreYb BO3HMKHOBEHMWE AONONMHNTESb HbIX MEXaHNYe CKNX
U/MNM MHBbIX MOBPEXAEHUN NN NpuYMHeHue Bpeda. He
aensetcd  HeucnpaBHOCTbIO B COOTBETCTBUM  C
HacToSLLMMM Mpasunamm Bpes, NMPUYNHEHHbBIN
TpaHcnopTHOMY CpeAcTBy B pesynbTate AOPOXKHO-
TPaHCMOPTHOTO npoucLLecTsus, NPOTUBOMNPaBHbIX
AEVCTBUN TpeTbUX NUL, M WHOW Bped, NPUYUHEHHbLIN
TpaHCcnopTHOMY CPeACTBY MEXaHNYEeCKUM BO34eNCTBUEM
BHELUHNX NCTOYHWNKOB (B TOM YMCIe MpMpOAHble ABMEHNS,

RULES FOR THE PROVISION OF SERVICES

when Flling out the ID «GACPremium 1»,
«GACPremium 3»
1. MAIN PROVISIONS

For the purposes provided by these Rules, the following
definitions and notions are used:

Accident manager - a person authorized by the
Companyto provide the services specified in clause 2.6.4
of these Rules.

Highway - an object of transport infrastructure
designed forthe movementof vehicles and including land
plots that are designed to accommodate structural
elements of the road, road structures where road service
facilities are located or can be located, with the exception
of floating bridges (pontoon crossings), winter roads, ice
crossings.

Road traffic accident - an event that occurred
after the ID activation, before the Client's request to the
Company for services, an event which caused death of
people or injury and / or mechanical body damage of the
Vehicle that occurred: in course of driving along the road
of any vehicle and with its participation, including if the
Vehicle did not move, and / or as a result of unlawful
actions of third parties, and /or as a result of exposure to
foreign objects, excluding the possibility of independent
movement of the Vehicle, or if such movement can entail
the occurrence of additional mechanical and / or other
damages or cause other material damage, except when
such events arose as a result of malfunction of
components, assemblies not related to the impact of
foreign objects and/ or persons.

Malfunction - vehicle breakdown, arising after
the ID Activation, immediately before the Client contacted
the Company to receive the Services, failure, failure of the
parts, components and assemblies of the Vehicle as a
result of a manufacturing defect of the Vehicle (its part,
assembly or unit) or violation of rules of operation of the
Vehicle (for example, foreign objects getting into the
engine (waterhammer etc.) that are not related to external
factors and / or third parties that excludes the physical
possibility of its independent movement, or if such
movement may entail the occurrence of additional
mechanical and/or other damage orharm.In accordance
with these Rules, damage caused to the Vehicle as a
result of a traffic accident, illegal actions of third parties
and other damage caused to the Vehicle by mechanical
influence of external sources (including natural
phenomena, natural disasters, falling objects on the
Vehicle and similar phenomena) is nota malfunction.



CTuxuiiHble GepactBusi, nageHwe Ha TpaHcnopTHoe
cpencTeo npegmMmeToB U I'IO,EI,OGHbIeHBJ'IeHVIH).

KnueHt — dwmsudeckoe nuuo, OonyweHHoe K
ynpasneHutio TpaHCMOPTHbIM CPeACTBOM, yKa3aHHbIM B
yJ4ETHbIX [AaHHbIX. B cootBeTcTBMM C HacToswmMmun
MpaBunamun KnueHTy npefoctaBnseTca NpaBo OT UMEHU
3akasunka 3akasbiBaTb W MOMNb30BaTbCHA YCnyraMu,
paboTamu.

TpaHcnopTHoe cpeacTBO — npuHagnexawee KnueHty
Ha 3aKOHHOM OCHOBaHMM aBTOMOOMNb Mapku « GAC»,
odMuManbHO  UMMOPTUPOBAHHBIA  Ha  TEppUTOpUIO
Poccuiickon ®epepaummn 000 «TAK MOTOP PYCy,
,paspelleHHoON MakcumanbHoOM maccon He 6Gornee AByX
TbICSIY MSATUCOT KMMorpamm, oTeevaroliee TpeboBaHnsiM
COOTBETCTBYWOLUMX CTAHAAPTOB, MpaBuil  TeXHUYECKOW
aKcnnyaTaumMm, WHCTPYKUMA 3aBOLOB-U3rOTOBUTENEN W
OPYrol  HOPMaTUBHO-TEXHUYECKON OOKYMEHTaumm u
OencTeyloLemMy 3aKoHoaaTenbLCTBY, ykasaHHoe
3akasumkom npu AktmBauun  mnaeHtTMdmkaTtopa,
aBnaLeecs obbekTOM pabot  wuwmnu YCIyr,
okasbiBaeMbix KomnaHuen, B nopsagke M Ha ycrnoBusiX
YCTaHOBMEHHbIX HacTosswmMu Mpasunamu.

e TpaHCNOpPTHbIX  CPEeACTB,  MCMOMb3yeMblX B

KayecTBe TaKCu.

LLiratHoe oGopyanoBaHue TpaHcnopTHOro cpeacTsa —

obopynoBaHue TpaHcnopTHOro cpeAcTsa,
npeaycMoTpeHHoe  NpeanpusTUeM-U3roToBuTeNemM B
KayecTse anemMeHTa KOHCTPYKLUM JaHHOro

TpaHcnopTHOro cpeacTea” .

OBakyaTop — creuuanMaMpoBaHHOe aBTOTPaHCNOpPTHOE
cpefcTBo, npuHaanexailee KomnaHuM unu naptHepy
KOMI'IaHVIVI, TEXHUYECKU n KOHCTPYKTUBHO
npegHasHavYeHHoe Ans Norpy3kn, pasrpy3ku n nepeBo3ku
OPYrMX TPaHCNOPTHBLIX CPEACTB NOCPEACTBOM MOMHOM UNn
YyacTUYHOM Morpysku nmbo BYKCMPOBKM, B MOpsfKe,

YCTaHOBNEHHOM  TpeGOBaHWAMM  MHCTPYKUUM MO
aKkcnnyaTaumm JaHHOro creunanm3npoBaHHOro
aBTOTPAHCMOPTHOrO  CpeAacTsa M OeNCTBYIOLLMM

3akoHofaTenbLCTBOM. K aBakyaTopaM, B LIeNsiX HACTOSALLMX
MpaBun  mMoryr ObiTb  NpUpaBHEHbl  TEXHWYECKUE
TPaHCMOPTHbIE CPEACTBA.

. KnneHtom moxet ObiTb noboe geecnocobHoe
dm3nyeckoe nmuo.

Mpasuna, Oencteyiot Ha TeppuTopun

Poccuiickonn ®epepaumm (aanee - PP), 3a ncknoveHmem
TeppuTOpUin BOOPYKEHHbIX KOH(NMKTOB, BOWH,
Ype3BbIHYaNHbIX MOTOXEHWUN.
KomnaHua BbinonHsaet paboTbl, oka3biBaeT ycrnyrm Ha
OCHOBaHuMM pgoroopoB Komnawum c napTHepamu, B
nopsiike U Ha YCIOBUSIX, YCTAHOBMEHHbLIX HACTOALLMMMU
Mpasunamu, WCKITIOUNTENBHO B OTHOLLEHUN
TpaHCNOpTHBIX CPEACTB, YKa3aHHbIX B YHETHbIX AaHHbIX
npu AKTMBaunmn ngeHTudmkaTtopa.

B cnyvae BHECEHUSA N3MEHEHUN B
3aKoHOoOaTenbCTBO PO, 3aTparvsatomx
NpPaBOOTHOLLUEHMWSI CTOPOH MO HacTosAWwMM MNpaBunam, oHK
nognexart nNpUMBEOEHUID B COOTBETCTBME C BHOBb

Client - an individual authorized to drive the
Vehicle specified in the registration data. In accordance
with these Rules, the Clientis entitled to order and use the
services and works on behalfof the Customer.

Vehicle - legally owned car of the GAC brand, officially
imported into the territory of the Russian Federation by
GAK MOTOR RUS LLC, with a maximum authorized
weight of not more than two thousand five hundred
kilograms, which meets the requirements of relevant
standards, technical operation rules, and factory
instructions manufacturers and other normative and
technical documentation and current legislation specified
by the Customer during the Activation of the identifier,
which is the object of work and / or services, ok called by
the Company, in the mannerand subjectto the conditions
established bythese Rules.

e Vehicles used as taxis.

Regular equipment of the Vehicle - equipment
of the Vehicle provided by the manufacturer as a structural
elementofthis Vehicle .

Tow truck - a specialized vehicle owned by the Company
or the Company Partner, technically and structurally
designed forloading, unloading and transportation of other
vehicles by full or partial loading or towing, in accordance
with the requirements ofthe operating instructions for this
specialized vehicle and applicable law. For the purposes of
these Rules, technical vehicles maybe considered as tow
trucks.

Any competentindividual can be a Client.

The rules apply in the territory of the Russian

Federation (hereinafter referred to as the Russian
Federation), with the exception of territories of armed
conflict, wars, and emergencysituations.
The Company carries out work, provides services on the
basis ofthe Company's agreements with partners, on the
terms and according to the provisions established bythese
Rules, exclusively with respectto the Vehicles specifiedin
the registration data at the activation of the ID.

If amendments are made to the legislation of the
Russian Federation affecting the legal relations of the
parties underthese Rules, these relations shall be brought
in line with the newly adopted legal acts from the effective

NPUHATBIMKW  HOPMaTMBHbIMM akTamMu ¢ MoMeHTa date. Terms notstipulated by these Rules are governed by
BCTYNNEHWss WX B 3aKOHHyi0 cuny. Ycnoeus, He the legislation ofthe Russian Federation.

OrOBOPEHHbIE HacTOSILLUMM Mpasunamu,

pernamMmeHTUpyloTCa 3akoHoAaTelbCTBOM PO.

* CTOpOHbI [O0roBOpUNUChb, YTO TakMe NOHATUA KaK «LUTaTHOoe», «LIJTaTHbIVI», «uratHasa» U X YUCnuTerbHble 3HAaYeHUdA, UCNOJIb3y EMble B HACTOA LLUNX

MpaBunax, NOHUMAIOTCH CTOPOHAMK B CMbICIE AAHHOTO My HKTa HacToswwx Mpasun.
The parties hav e agreed that such notion as "regular" and its numerical values used in these Rules shall be deemed by the parties according to this

paragraph of these Rules.



2. HAMNONHEHVE NOEHTUOUNKATOPA

. B pamkax HanonHeHus wupeHTMdwmKaTopa
KomnaHus BeinonHAaeT no 3akasy KnveHTta KpyrnocyTouHo,
6e3 orpaHunyeHnin No Konu4yecTsy crieaytowme paboTbl B
OTHOWeEHUN TpaHCNOpTHOIrO CpeAcTBa, yKa3aHHOro B
Y4ETHbIX AaHHbIX, U NpegocTasnsaeT KnueHTy crneaytoLLyto
UHOpMaLMIO:

2.1.1. OJkcCTpeHHas TexHuMyeckass nNoOMoWb B crydae
[opoxxHO-TpaHCcnopTHOro npowuciuecTsus/HencnpaBHocTy
uMnu nNpupaBHEHHOIO K HUM B COOTBETCTBMM C
HacToALLMMM Mpasunamu cobbITnA (nyHKT
2.7 1nactosiumx Mpasun);

2.1.2. OBakyauus TpaHcrnopTHOro cpeactea KnneHTa B
cnyyqae [lopoXHO-TpaHCNoOpPTHOrO
npowuctiecTsusi/HencnpaBHOCTM N/MNK NPUPaABHEHHOTO K
HUM B COOTBETCTBUM C HacToswmmMM MpaBunamm cobbiTns
(nyHKT 2.7.2 HacTosawmx Mpasun);

2.1.3. TexHnyeckas KOHCyNbTauuUsA Mo TenedoHy (MyHKT
2.7.3 HacToawwmx MNpasun);

2.1.4. Bble3g ABapunHoro kommuccapa npu JOpOKHO-
TPaHCMOPTHOM MPOMCLUECTBAM W/MNN NMPUPABHEHHOM K
HEeMy B COOTBETCTBAM C HacTtosuwmmu [paBunamu
COBbITMM (NYHKT 2.7 .4 HacToAwmX [Npasun);

2.1.5. OkasaHue ycnyrn «NoaMeHHblId aBTOMOOWIIb»
(MyHKT 2.7.5 HacToswmx MNpaeun);

2.1.6. bpoHupoBaHue 1 onnata (nocreaywowas
KOMMeHcauns) npoxuBaHua B roctuHuue KnueHta u
naccaxupoB TpaHCnoOpTHOrO CcpeAcTtBa B chnydvae
[opoxxHO-TpaHCMopTHOro NpownciuecTsus/HencnpaBHocTn
u/MnM MNpUMPaBHEHHOTO K HWM B COOTBETCTBUM C
HacTosaummu  [lpasunamun  cobbitna  (MyHKT 2.7.6
HacToAwwmx MNMpasun);

2.1.7. TpopomkeHwue nytelecTsus B criydae [JOpoxHO-
TPaAHCMOPTHOIO  npowuclecTeusi/HencnpaBHoCTM  U/unum
NPUPaBHEHHOIO K HUM B COOTBETCTBUM C HACTOSLLMMU
MpaBunamu cobbiTMs, Npou3oLleaero He B ropoje
AxtmBauun WNpeHTudmkaTtopa (NyHKT 2.6.7 HacTosiLMX
Mpasun).

2.2. JTioGble ycnyrn, cBsi3aHHble C BbINONIHEHNEM
MeponpusaTUN, YyKasaHHbIX B nyHktax 2.1.1, 214
HacTosawmx [paBun, BbINOMHAKTCA NpPW  YCIOBUK
HaxoxaeHuss TpaHCMOpTHOrO cpeactBa B MOMEHT
[opoXXHO-TpaHCcnopTHOIo NpouclecTeus/HencnpaBHoOCTH
Ha ABTOMOOWNbHOW Jdopore B npegenax rpaHuu,
ykasaHHblx B Paspgene 7 Hactoawmx [lpasun. [lpu
HaxoxaeHun TpaHCNOPTHOrO CpeAcTBa BHE TeppuUTopuM,
ykaszaHHon B Pasgene 7 Hactoauwmx [Mpasun, ycnymm,
ykasdaHHble B nyHkTax 2.1.1, 2.1.4 nactoawmx pasun,
okasblBatoTca KnveHTy B nopsiake, ykazaHHOM B MyHKTE
4.5 HacToawmx NMpasun.

2.3. Ycnyru, CBSAA3aHHbIE c BbIMOSTHEHNEM
MepOonpuUATAA, yKa3aHHbIXB MyHKTe 2.1.2 oka3biBalOTCA Ha
Bcem Tepputopum  Poccuickon  degepaumun, Ha
paccTtosiHue He fanee, 4em 200 (4BecT) KUIOMETPOB OT
MecTta OTrM/HencnpaBHocTH Ha onvxanLyto
aBTOpM30oBaHHY0 3akasunkom CTaHUMI0O TEXHUYECKOro
o6cnyxunBaHus.

2.4. Ycnyrm no aBakyaummn TpaHCNOpPTHOrO cpeacTea,
9KCTPEHHOW TEXHUYECKOW MOMOLLUM, MOTYT BbINOMHATLCA
Takxe Ha Tepputopun ropogos Pecnybnukn Benapych,
ropofoB YKpavHbl, Ha TeppuTopun EBponeicknx n nHblix
rocyqapcTts, Ha CreayloLwmx yCroBusx:

- Pecnybnuka Benapycbh: OBakyauusa — 20 kM OT
mecta [OTI/HeucnpaBHOCTM [0 CTaHUUM TEXHUYECKOrO
o6cnyKnBaHWSA Ha BCel TEppUTOPUM CTPaHbl, 3KCTPEHHA A
TEXHUYECKas Texnomowpb Ha pacctosHum 15 km oT

2. FILLING OUT THE ID

2.1. As part of filling out the ID, by order of the Client,
the Company carries out the following work around the
clock, with no restrictions on the quantity, in relation to the
Vehicle specifiedin the registration data, and provides the
Clientwith the following information:

2.1.1. Emergencytechnical assistanceinthe event of a
traffic accident / malfunction and / or an event equated to
them in accordance with these Rules (paragraph 2.7.1 of
these Rules);

2.1.2. Evacuation of the Client's Vehicle in the event of
a Traffic Accident / Malfunction and / or an event
equivalentto them in accordance with these Rules (clause
2.7.2 of these Rules);

2.1.3. Technical consultation by phone (clause 2.7.3 of
these Rules);
2.1.4. Accident manager on-site visit in the event of a

traffic accident and / or event equated to it in accordance
with these Rules (clause 2.7.4 of these Rules);

2.15. Service "Courtesy car® (clause 2.7.50f these
Rules);
2.1.6. Booking and payment (subsequent

compensation) ofaccommodation atthe Hotel of the Client
and passengers of the Vehicle in the event of a Traffic
Accident/ Malfunction and/ or an event equivalentto them
in accordance with these Rules (clause 2.7.60f these
Rules);

2.1.7. Continuation of the trip in the event of a traffic
accident/ malfunction and/or an event occurred notin the
city of ID activation equated to them in accordance with
these Rules (clause 2.6.7 ofthese Rules);

2.2. Any services associated with the performance of
activities describedinclauses 2.1.1,2.1.4 these Rules are
performed subject to the presence of the Vehicle at the
time of a Traffic accident / Malfunction on the road within
the boundaries specified in Section7 hereof. If the Vehicle
is located outside the territory specified in the Section 7of
these Rules, the services specified in clauses 2.1.1,2.1.4
of these Rules are provided to the Client on the terms
specifiedin clause 4.5 of these Rules.

2.3. Services related to the execution of the measures
indicated in the clause 2.1.2 are provided throughout the
Russian Federation, at a distance of no more than 200
(two hundred) kilometers from the scene of traffic accident
/ malfunction to the nearest Technical Service Station
authorized by the Customer.

2.4. Evacuation of the Vehicle, emergency technical
assistance can also be performed on the territory of cities
of the Republic of Belarus, cities of Ukraine, on the
territory of European and other states, on the following
conditions:

Republic of Belarus: Evacuation - 20 km from the scene of
a traffic accident / malfunction to a service station
throughoutthe country, emergencytechnical assistance at



aAMWHUCTPATUBHbIX
Benapycb” .

- YkpauHa: OBakyaumsa - 50 kM OT rpaHuy 24
ropogoB B MecTo, ykasaHHoe KnuenTtom/MNpencrasutenem
KNWeHTa, 3KCTPEHHasa TexHU4eckas NOMOLLb B rpaHuuax
24 ropopost.

- EBponelickie v uHble rocygapcTteat : Osakyauus - 20
kKurnometpoB OT MecTa  [lOpOXHO-TPaHCNOPTHOrO
npowucliecTeusi/HencnpaBHoCTM [0 MecTa, YKaszaHHOro
KnueHtom/MpeacraButeneM KnNueHTa, Ha Tepputopumn
BCEX YKa3aHHbIX CTPaH.

2.5. Yenymm, CBsi3aHHble c BbINONHEHNEM
MepOonpuUATAA, yKadaHHbIX B MyHkTe 2.1.5 HacTosawmx
MpaBun, okasbiBalOTCA MpU YCNOBUW OKa3aHWUs YCHyT,
yKaszaHHbIX B nyHkTe 2.1.2 Hactosumx [Mpasun (npu
yCroBuu 3aBaKyauunm TpaHcnopTHOro cpencrea
KomnaHuen Ha cTaHuuio TexHu4eckoro obcnyxuBaHuAa
(CTO), ecnu ¢ momMeHTa MNoOCTynneHuss TpaHCNOPTHOrO
cpeactea Ha CTO B TeyeHme Gonee yem 24 (Osaguatu
yeTblpex) YacoB He MpeacTaBnsaeTcs BO3MOXHbIM
OTPEMOHTMpPOBATb TpaHCMOPTHOE CPEeAcTBO) W npwu
obpalueHnn 3a ycnyroin, He no3agHee 3 (Tpex) pabounx
OHen ¢ gaTtbl oKa3aHus YCnyr, yKkasdaHHbIX B NyHKTe 2.1.2
HacToswwmx MNpasun.

251. Ycnym, CcBA3aHHbIe c BbIMOJSIHEHNEM
MepOonpuUATAA, YKadaHHbIX B MNyHKkTe 2.1.5 HacToswmx
MpaBun, okasbiBalTCA B crneayloumx ropogax: Mocksa,
CaHkT-MNeTepbypr, AHana, Bnagusoctok, Bonrorpag,
BopoHex, EkatepnHbypr, VipkyTtck, KazaHb, KanuHuHrpag,
Kanyra, KpacHogap, KpacHospck, HwxHuii Hosropog,
HoBocubupck, Poctos-Ha-[oHy, Camapa, Coun, Yda,
XabapoBsck, OMck, bnaroeeLueHck.

2.6. Ycnym, ykasaHHble B nyHkTax 2.1.6, 2.1.7
HacToALLMX Mpasun, OoKasblBaloTCsA KnuneHty
WCKMIOYNTENBHO  Npu  ycnoBun, ecnu  [JOPOXHO-
TpaHCnopTHoe npowucliecTtesue/HencnpaBHOCTb
npousownu B npegenax agMWHUCTPATUBHLIX TPaHUL,
ropoaa, OTINNYHOTIO oT ropoga AxTnBauun
MpoeHtndmkaTtopa.

2.7. HanonHeHue wuaeHTMdMKaTopa, YKasaHHoOe B
nyHkte 2.1 Hactosawmx [lpaBun, BkM4YaeT B cebs
cnegyloLlme BUAbl YCNyr:

2.7.1. B pamkax 9KCTPEHHOW TexXHUYecKon NOoMOoLM
cneayloume Buabl paboT u yenyr no 3anpocy KnuexTa:
2.7.1.1. MNpoBedeHne  MeponpuATMN  NO  3anycky
nuratens TpaHCNOPTHOrO cpeAcTBa, B TOM 4YMCMe He
MeHee YeM OT OZJHOTO BHELUHEro NCTOYHUKA;

rpaHuy  ropogoe  PecnyGnuku

2.7.1.2. OKCTpPEHHbIN PEMOHT cuctem
anekTpoobopynoBaHusa TpaHCMOPTHOrO cpeacTea:
2.7.1.2.1 HactmyHoe obcnyxkuBaHne LUTaTHON

akKymynsTopHow 6aTtapeu TpaHcnopTHOro cpeacTtsa 6e3
ob6si3aTenbHON 3apsaku nmnm o6s3aTenbHOMO BCKPbITUS

WTAaTHON aKKyMynsaTopHou 6Gatapen TpaHCMOPTHOrO
cpencTea
27122. 3ameHy wraTHbIX npegoxpaHutenemn

TpaHCnopTHOrO cpeActsa, NpU HanNUuUKU TEXHUYECKOMN
BO3MOXHOCTH;

27.1.23. 3ameHa wratHbiX pene TpaHCNopTHOroO
cpeacTea, Npu HanMuYMmM TEXHMYECKOM BO3MOXHOCTMU;

a distance of 15 km from the administrative borders of the
cities of the Republic of Belarus .

- Ukraine: Evacuation - 50 km from the borders of
24 cities to the place indicated by the Client / Client
Representative, emergencytechnical assistance within the
borders of 24 cities .

- European and other states : Evacuation - 20 kilometers
from the scene of a Traffic accident / Malfunction to the
place indicated by the Client/ ClientRepresentative,inthe
territory of all these countries.

2.5. Services related to the implementation of the
measures specified in the clause 2.1.5 of these Rules are
provided subject to the provision of services specified in
the clause 2.1.2 of these Rules (subject to the evacuation
of the Vehicle by the Company to the service station
(STO), if from the moment the Vehicle arrives at the
service station for more than than 24 (Twenty-four) hours it
is not possible to repair the Vehicle) and when applying for
the service, no later than 3 (Three) business days from the
date of provision of the services specified in clause 2.1.2
hereof.

25.1. Services related to the implementation of the
measures specified in clause 2.1.5 of these Rules are
provided in the following cities: Moscow, St. Petersburg,
Anapa, Vladivostok, Volgograd, Voronezh, Yekaterinburg,

Irkutsk, Kazan, Kaliningrad, Kaluga, Krasnodar,
Krasnoyarsk, Nizhny Novgorod, Novosibirsk, Rostov-on-
Don, Samara, Sochi, Ufa, Khabarovsk, Omsk,

Blagoveshchensk.

2.6. Services specifiedin clauses2.1.6,2.1.7 ofthese
Rules are provided to the Client exclusively on condition
that the Traffic accident / Malfunction occurred within the
administrative boundaries of the city, other than the city of
ID Activation.

2.7. The filling out of the ID specified in clause 2.1 of
these Rules includes the following types of services:

2.7.1. As part of emergency technical assistance, the
following types of work and services atthe request of the
Client:

2.7.1.1. Activities to start the Vehicle's engine, including
from at leastone external source;

2.7.1.2. Emergency
systems

2.7.1.2.1. Partial maintenance of a regular vehicle battery
withoutmandatorycharging and/ or a mandatoryopening
of a standard vehicle battery

repair of the Vehicle electrical

2.7.1.2.2. Replacementofstandard fuses ofthe Vehicle, if
technicallypossible;

2.7.1.2.3. amena of regular relays of the Vehicle, if
technicallypossible;

"Munck, BpecT, Butebek, MpoaHo, Fomens, Morunes, Monouk, BapaHosuuu, Bobpyiick, Konorb, Mosbips, MonoaeuHo, Opua, Conuropek, Cry uk, YepBeHb,

Poraues, CtonuH.

Minsk, Brest, Vitebsk, Grodno, Gomel, Mogilev, Polotsk, Baranovichi, Bobruisk, Kopol, Mozyr, Molodechno, Orsha, Soligorsk, Slutsk, Cherven, Rogachev, Stolin.
"Kvies, [1oHewk, Xapbkos, JlyraHck, [l HenporeTposck, 3anopoxbe, XepcoH, Opecca, H nkonaes, Kuposorpag, Yepraccel, Montasa, Cymbl, YepHuros, BurHuua,
XKutomup, XvenbHuukuii, YepHoBubl, TepHonons, PosHo, JTyLk, JlbBoB, ViBaHO-$paHkoBCK, YKropoa.

Kiev, Donetsk, Kharkov, Lugansk, Dnepropetrovsk, Zaporozhye, Kherson, Odessa, Nikolaev, Kirovograd, Cherkasy, Poltava, Sumy, Chernihiv, Vinnitsa,

Zhy tomyr, Khmelnitsky, Chernivtsi, Ternopil, Rivne, Lutsk, Lviv, Ivano-Frankivsk, Uzhgorod.

1 ABcTpusi, Anbanus, AHgoppa, Benbrus, Bonrapus, BocHusin NepuerosuHa, BaTtvkaH, Benukobpuranus, Benrpus, Mepmanus, Mpeuvs, Oanms, Upnanaws,
Wcnangus, Ucnanua, Utanus, Kunp, NaTtews, Nlutea, JluxteHwreiid, Iliokcemby pr, ManbTa, Mapokko, Mongosa, MoHako, HuaepnaHabl, Hopserus, Monbla,
MopTy ranus, Pecny6nvka MakegoHus, PymbiHus, Can-MapuHo, Cepbusi, Cnosaukas Pecny6nuka, Cnosenusi, Tynuc, Typums, PuHnaHans, PpaHums, Xops aTts,

YepHoropus, Yeuckas pecrybnuia, LLseriapus, LBeuus, OcToHms.

Austria, Albania, Andorra, Belgium, Bulgaria, Bosnia and Herzegovina, Vatican, Great Britain, Hungary, Germany, Greece, Denmark, Ireland, Iceland, Spain, Italy,
Cy prus, Latvia, Lithuania, Liechtenstein, Luxembourg, Malta, Morocco, Moldova, Monaco, Netherlands, Norway, Poland, Portugal, Republic of Macedonia,
Romania, San Marino, Serbia, Slovak Republic, Slovenia, Tunisia, Turkey, Finland, France, Croatia, Montenegro, Czech Republic, Switzerland, Sweden, Estonia.



2.7.1.2.4. TpoBegeHne MeponpuATAN MO OTKIOYEHUIO
YCTaHOBMEHHOW CUCTEMbI CUTHANM3aLuK;

2.7.1.25. Pabota co LWTATHOA OXPaHHOM CUCTEMON
TpaHcnopTHOro cpeacTaa.

2.7.1.3. MNomowp B Ado3anpaBke  TpaHCNOPTHOroO
cpepctBa  TOMNMMBOM  (KpOMeE ra3oBoOro Tonmnuea) B
KonuyectBe He Oomnee AecAaTV NUTPOB, BKMOYalllee B
cebs He MeHee YeM OAMH M3 BUOOB crneayloLmx pabor,
npu ycnosuu onnatbl KnveHTOM CTOMMOCTM TOMNMBA,
ncnonb3yemMoro B AaHHOM TpaHCMopTHOM cpenctse, U
npu ycnosuu akTMYECKOro OTCYTCTBUSA TOMnvMBa B
TonnueHom Gake:

2.7.1.3.1. HenocpeacteeHHada 3anpaska TOMSIMBOM
COOTBETCTBYIOLUErO BuAaa, C cobnogeHuem  ycroBui
OaHHOW npoueaypbl, onpegeneHHbix B TpeboBaHMsaX No
aKcnnyataunmn n o6CnyxMBaHMo JaHHOro TpaHCNOPTHO o
cpencTsa;

2.7.1.3.2. ObecnevyeHne pgocTtaBkm KnueHta u
TPaHCMOPTHOTO cpeacTBa (BMeCTe WnvM OTAENbHO) A0
mecta Onwxanwen aBTOMOOMIBLHOW  3anpaBOYHOWN
CTaHUMM COOTBETCTBYIOLLErO BMAa Tonnuea (M o6paTHo, B
cnydae pgoctaBku KnueHTa oTaenbHO OT TpaHCnopTHOro
cpeactesa) M MOMOWE B 3anpaBke TpaHCMOPTHOroO
CpeAcTBa ykazaHHbIM TOMNIMBOM.

2.7.1.4. Pabotbl no 3ameHe koneca TpaHCNOPTHOMO
cpencTtea, BkMovatoume B ceba HenocpeacTBEHHO
3ameHy koreca TpaHcnopTHOro cpefcrtsa B cbope Ha
LTaTHOE 3anacHoe Korneco TpaHCNopTHOrO CpeacTaa Npu
OTCyTCTBUU COpBaHHbIXHeNcnpaBHbIX KpenexHblX
GonToB/raek UNKN MHbIX CUCTEM Y MEXAHU3MOB KPENNEHU S
Koneca, npu Hanuuum r3anyeckon BO3MOXHOCTU NyTeM
NPUMEHEHNSA LUTATHOTO WHCTPYMEHTa TpaHCNopTHOro
cpeactea” , M NpW YCMOBUU OTCYTCTBUSI CheumanbHbIX
YCTPOWCTB, UCKMOYaloLWmMX CHATUE Koneca TpaHCnopTHOM
cpeactBa  6e3 NpUMeHeHWs [ApyrMX crneumanbHbIX
YCTPONCTB (B criydae oTcytctBusA nocregHuxy KnueHra);
2.7.1.5. MNpoeeaeHne paboT nNo BCKPbITUIO [ABepen
TpaHcnopTHOro cpepactea, GaraxHuka TpaHCNOpPTHOrO
cpencTea, kanoTta TpaHCNoOpTHOro cpeacTsa, a Takxe Mo
BCKPbITUIO  MEXaHUYEeCKUX MPOTUBOYIOHHLIX CUCTEM,
YCTAHOBMEHHbLIX Ha AaHHOM TpaHCMOpPTHOM CpeAacTse,
npu  YCNoBUW, YTO KOHCTPYKTMBHble 0OCOBEHHOCTU
TpaHcnopTHoro cpeactBa MO3BOMAKT  OCYLWECTBUTH
OaHHble paboThl.

2.7.2. B pamkax 9BaKyauuMn TpaHCNOPTHbIX CPEACTB,
cneaylolwme Buabl paboT u yenyr no 3anpocy KnuexTa:
2.7.2.1. lMomelleHne MOSIHOCTbIO nnn 4acTUYHO
TpaHcnopTHOro cpeacTBa Ha 3BakyaTop, 3akpenseHue
TpaHcrnopTHOro cpegctBa Ha  Oakyatope, nwnbo
3akpenneHne ByKCMPOBOYHOro Tpoca Ha TpaHCNOpPTHOM
cpenctBe B Lensax OyKCUMpOBKM B COOTBETCTBUM C
TpeboBaHns MM  OEeNCTBYOLIEro  3aKkoHOAaTenbCTBa,
WHCTPYKUMM MO 3KCMnyaTauuu JaHHOro TpaHCnopTHOro
cpeacTea u TpeboBaHuAMU TexHUKN 6esonacHocTu, Nnbo
3aKkpenneHue YycTporcTea, 06ecneyrBaloLLErO XECTKYO
cuenky wmexay OBakyaTopoM UM TpaHCMOPTHbIM
cpeactBOM B Lenax OyKCMpPOBKM B COOTBETCTBMM C
TpeboBaHnaMM OencTByoLLero 3aKoHogaTenbCTBa,
WHCTPYKUMM MO 3KcnnyaTauum AaHHbIX TPaHCNOPTHbIX
cpencTB 1 TpeboBaHNSAMM TeXHMKM 6e30nacHoCTy;
2.7.2.2. TNepemeweHne TpaHcnopTHOro cpencTea
nocpencTBoM JBakyaTopa yKa3aHHbIMM Bbille MeTogamMu
Ha Bnuxanwyio aBTopM3oBaHHy0 3aka3unmkom CTaHLUMio
TEXHUYECKOro 0OCnyKMBaHWsA, B rpaHuLax Tepputopum,

2.7.1.2.4. Carrying out activities to disable the installed
alarm system;

2.7.1.2.5. Work with the standard security system of the
Vehicle.

2.7.1.3. Assistance in refueling the Vehicle (except gas
fuel) in an amount of not more than ten liters, including at
least one of the following types of work, provided that the
Clientpays for the costof the fuel used in the Vehicle, and
if there is actually no fuelin fuel tank:

2.7.1.3.1. Direct fueling of the appropriate type,
subject to the conditions of this procedure, as defined in
the requirements for the operation and maintenance ofthis
Vehicle;

2.7.1.3.2. Ensuring the delivery of the Client and
the vehicle (together or separately) to the place of the
nearest automobile gas station of the corresponding type
of fuel (and vice versa, if the Clientis delivered separately
from the Vehicle) and assistance in refueling the Vehicle
with the specified fuel.

2.7.1.4. Work on replacing the wheel of the Vehicle, which
includes replacementofthe wheel of the Vehicle assembly
with a regular spare wheel ofthe Vehicle inthe absence of
broken / malfunctioning mounting bolts / nuts or other
systems and mechanisms for securing the wheel, if
physically possible by using the standard tool of the
Vehicle , and provided that there are no special devices
that exclude the removal of the wheel of the Vehicle
without the use of other special devices (in the case of
Customer’s distress);

2.7.1.5. Carrying out the opening of the doors of the
Vehicle, the trunk of the Vehicle, the hood of the Vehicle,
as well as the opening of the mechanical anti-theft
systems installed on this Vehicle, provided that the design
features of the Vehicle allow these works.

2.7.2. As part of evacuation of vehicles, the following
types of work and services at the requestof the Client:
2.7.2.1. Placement of the Vehicle in whole or in part on
the Tow Truck, securing the Vehicle on the Tow Truck, or
securing the towing cable on the Vehicle for towing in
accordance with the requirements of applicable legislation,
the operating instructions for this Vehicle and safety
requirements, or securing the device providing a rigid
coupling between the Tow Truck and the Vehicle for
towing in accordance with the requirements of applicable
law, operational instructions of vehicles and safety
requirements;

2.7.2.2. Moving of the Vehicle through the Tow Truck as
described above to the nearest Technical Service Station
authorized by the Customer, within the territory specified in
the clause 2.2 of these Rules, taking into account the

*
Ecnn KnueHT HacTavMBaeT Ha NPUMEHEHUN WHbIX, HE Npeay CMOTPEHHbIX LLUTATHOW KOMMNMeKTauue TpaHCMNOPTHOro cpeacTsa y CTPOWUCTB Ans
npoBeaeHns paboT No 3aMeHe Koneca B pamKkax HamonHeHus naeHTudmukaTopa, B 3akase-Hapsiie Ha okasaHuwe ycny v aenaeTcs COOTBETCTBY tolas

OoTMeTKa.

If the Customer insists on the use of other devices not provided for by the v ehicle’s standard equipment for carrying out wheel replacement as part of
the ID filling out, an appropriate mark is made in the service order for the provision of the service.



yKasaHHoW B NyHKTe 2.2 Hactosumx [Mpasun, ¢ y4eTom
TpeboBaHum HacTtoauwmx  [lpaBun, AencTBylOWEro
3akoHogaTenbCTBa W WMHCTPYKUMA MO  SKCnyataumm
TpaHcnopTHOro cpeacTea 1 OBakyaTopa;

2.7.2.3. MNepemeweHne TpaHCNopTHOrO cpefctea ¢

OBakyaTopa Ha 3eMro nimnn NMOBEPXHOCTb
WCKYCCTBEHHOIO  COOpPYKeHusi, nubo  oTuenneHue
OYKCMPOBOYHOTO Tpoca, nm6o YCTPOWCTBA,
obGecneyunBaroLLero XKECTKYHO cuenky mexay
TpaHCNOpTHbIM CPEACTBOM M 3OBaKyaTopoM B Lenax
ocTaBneHus  TpaHcCmopTHOro cpeactBa B MeCTe,
ykazaHHoM  KnueHToM, B rpaHuuax Tepputopumu,

yKa3aHHOW B NyHKTe 2.2 HacTtoswmx [pasun, ¢ ydetom
TpeboBaHui HacTtoauwmx [lpaBun, AewncTByloLEro
3aKoHofaTenbCcTBa M WHCTPYKUMA NO  3dKchnyatauuu
TpaHcnopTHOro cpeacTea 1 OBakyaTopa;

2.7.2.4. TpoBeaeHne pa6ot no N3BrieYeHunto
TpaHcnopTHOro cpeactBa M3 TPYAHOOOCTYMHbLIX MECT B
cnyvae Hanunums y Komnaumm nunbo y [lapTHepa
KomnaHum coOTBETCTBYIOLLIEN TEXHMYECKO BO3MOXHOCTW.
2.7.3. B pamkax TexHMYecKOMW KOHCynbTaumm no
TenegoHy:

2.7.3.1. lNpepocTaBneHne KOHCYNbTauUWN, CBA3AHHbLIX C
0COBeHHOCTAMMU 3KCcNnyaTaumm TpaHCNOPTHOIO CPeACTBa;
2.7.3.2. MNpepocTaBneHue KOHCYNbTauun no
CaMOCTOATENbHOMY YCTPAHEHUID MENKMUX MOMOMOK,
npousoweawmx c TpaHCNOPTHBIM CPeACTBOM.

2.74. B pamkax Bble3ga AsapuAHOIMo Komuccapa,
cnegyrowme Buabl paboTt m yenyr no 3anpocy KnueHTa:
2.7.4.1. TpubbiTne ABapuiHOro Komuccapa Ha MecTo
[opoXXHO-TpaHCNOPTHOIO MPOUCLLECTBUS;

2.7.4.2. OkasaHue KOHCYNbTaUWOHHOMN ]
UHOpMaLMOHHON noaaepxkm KnueHty npu ocbopmneHmm
MaTepuanos [JopoxXHO-TPaHCNOPTHOIO NPOUCLLECTBUS;
2.7.4.3. ®otorpadmpoBaHme u/mnn ukcaumss MHbIM
BO3MOXHbIM criocobom criejoB [JopoXXHO-TPaHCMOPTHO Mo
NPOUCLUECTBMSI, a TaKXe [OOKYMEHTOB Y4aCTHMKOB
[OpOXXHO-TPAHCMOPTHOTO NpouCLLECTBUSA n/nnm
cBugeTenen npy Hann4uum n3nyecKkomn BO3MOXHOCTU;
2.7.4.4. CoctaBneHMe akta oOcMOTpa TpaHCMOPTHOMO
cpeacTea, Ans uenen BO3MOXHOMO MCNOMb30BaHUA Npu
npoBeAeHUN pa3nMyHbIXOLEHOYHbIXCCIeA0OBaHUN U/nmm
aBTOTEXHUYECKUX IKCMEePTU3;

2.7.45. CocrtaBneHne npoTokona Bbledga ABapuIAHOMO
KoMuccapa, C LUenblo BbISBNEHUS MOLUEHHUYEeCKUX
nenctenn 7] HapyweHunmn OencTBytoLIero
3aKoHOAaTenbCTBa;
2.7.4.6. MNepepava
ABapUNHbIM

COCTaBMNeHHbIX
Mmecte  [opoxHO-
KnueHnty. Tlepepava

OOKYMEHTOB,
KOMMUccapom  Ha
TpaHCNOPTHOINO MNPOUCLLECTBUA,

OOKYMEHTOB, YKa3aHHbIX B HacTodLwemM NyHKTE,
ocyulecTBnsietcds B MecTe, yka3aHHOM  KnueHty
KomnaHuen, He paHee yem Yepes Tpu pabounx OHS, HO He
nosgHee ceabMoro paboyero AHA C MOMEHTa OKOHYaHUS
BbINOMHEHNA ABapuUiHbLIM KOMUccapoM paboT Ha mecTe
[OopOXXHO-TPaHCMOPTHOTO NPOUCLLECTBUS.

2.75. B pamkax ycnymm «[logMEHHbI aBTOMOOUNbY,
MNMoaMeHHbIN ABTOMOOUIb npegocraensaeTcs
KnuenTtyMpeactaButenio  KNuWeHTa Ha  Creaylowmx
YCrnoBUSAX

2.7.5.1. TpeboBaHus, npeabsaBnsemMble K
KnueHTy/MpenctaBuTento KnmeHTa:

- Bo3pacT He mnagwe 21 roaa;

- Hanuuue JencTeyloLero BOANTENbCKOIO
yOocToBepeHnem PO nnu MeXAyHapoaHOro

BOOAUTENIbCKOIO yooCToBepeHunda unn HauunoHarbHOro
BOAUTENbCKOro yaoCToBEepEeHNA, KOTOPOE NpeabAaBndeTcAa
BMeCTe C 3aBepeHHbIM B YCTaHOBJIEHHOM nop4dnke
nepesogomM Ha pyCCKVIVI A3blK, 3a UCKJTIOYEeHneM Ccnyyaes,
ecnn B OaHHOM BOAUTENbLCKOM yaooCTtoBepeHun BCe

requirements of these Rules, applicable laws and
operating instructions for the Vehicle and the Tow Truck;

2.7.2.3. Moving of the Vehicle from the Tow Truck to the
ground and / or the surface of the artificial structure, or
disengaging the tow rope, or a device providing a rigid
coupling between the Vehicle and the Tow Truck in order
to leave the Vehicle at the place indicated by the Client,
within the territory specified in the clause 2.2 of these
Rules, subject to the requirements of these Rules,
applicable laws and operating instructions for the Vehicle
and Tow Truck;

2.7.2.4. Carrying out works to remove the Vehicle from
hard-to-reach places if the Company or the Company
Partner have the appropriate technical capabilities.

2.7.3. As partof a Technical consultation bythe phone:
2.7.3.1. Providing advice related to the features of the
operation of the Vehicle;

2.7.3.2. Providing advice on self-repair of minor
breakdowns thathave occurred with the Vehicle.

2.7.4. As part of Accident manager on-site visit, the
following types of work and services at the request of the
Client:

2.7.4.1. Arrival of the Accident manager at the scene of
the Traffic accident;

2.7.4.2. Providing consulting and information support to
the Client when drawing up documents of a Road
accident;

2.7.4.3. Photographing and / or fixing in any other
possible way the traces of the Traffic accident, as well as
the documents of the participants of the Traffic accident
and/ or withesses, if physicallypossible;

2.7.4.4. Drawing up an inspection certificate for a vehicle
for possible use in various assessment studies and/or
automotive technical examinations;

2.7.45. Drawing up the protocol of on-site visit of the
Accident manager, in order to identify fraudulent activities
and violations of applicable law;

2.7.4.6. Transfer of documents drawn up by the
Emergency Commissioner at the scene of the Traffic
Accident to the Client. The transfer of the documents
referred to in this clause is carried out at the place
indicated to the Client by the Company, not earlier than
three business days, but no later than the seventh
business day from the moment the emergency
commissioner completes the work at the scene of the
traffic accident.

2.7.5. As part of the "Courtesy car" service, a Courtesy
Car is provided to the Client/Representative of the client
on the following conditions
2.75.1. Requirements for the Client / Client
Representative:

- age notyoungerthan 21 years;

- a valid driver’'s license of the Russian Federation or an
international driver’s license or national driver’s license,
whichis presented together with a certified translation into
Russian, except in cases where all entries in this driver's
license are made or duplicated by letters that match the
spelling ofthe letters of the Russian or Latin alphabet;

- driving experience of at least1 year.



3anncn npowusseneHbl  Unun D,y6ﬂI/Ipy}0TCﬂ 6YKBaMM,
coBnagawowmmMmy no HanncaHuto C 6yKBaMVI pyccKoro nnu
naTuHcKoro andasnTa;

- CTaX BOXJEeHUsA He MeHee 1 roaa.

2.7.5.2. NoameHHbI ABTOMOOUNbL NpeaocTaBnseTcsi BO
BPEMEHHOE BnNageHWe W MNOfb30BaHME Ha YCIOBUSIX
3aknoveHHoro KnueHntom ¢ [MaptHepom KomnaHuwm
[OoroBopa apeHAbl Ha CPOK peMOHTa TpaHCNopTHOro
cpeactea KnueHTa, Ho He 6onee 3 (Tpex) HeENpepbIBHbIX
KaneHgapHbiX AHEN (B CTOMMOCTb BXOAAT CTPaxoBKM
OCAI'O, KACKO, npoxoxaeHue nnaHosoro TO). B cnyvae
NpoAneHnsa cpoka apeHabl, OOMOMHUTENbHbIA CPOK
apeHabl, a TakXe WHble [OMONHUTENbHbIE YCNyrn
MapTtHepa KomnaHuu Knuent/MpepctaButenb KnveHTa
onrayvBaeT3a CBOW cyerT.

2.75.3. NoameHHbIN  ABTOMOOMNL NepefaeTcd  BO
BPEMEHHOE BRaZeHMe W Mofb30BaHWE Ha OOHOW K3
cTaHuum apeHgbl [lapTHepa KomnaHum B ropogax,
yKasaHHbIXB MyHKTe 2.5.1HacTosaumx Mpasun;

2.7.5.4. MNepepava MNMogmeHHoro ABTomobuns B ApeHay

ocyllecTBnsieTcs bes ycnyru no yrpaBneHuo
MogMeHHbIM  ABTOMOGUNEM BoauTenem [lapTHepa
KomnaHuu;

2.7.5.5. Knuenty/lpeacrtaBuTento KnueHTa

npepocrtaensietca NMNogmMmeHHbIn ABTOMOOMMAb KNaccoM He
Hwxe TpaHcnopTHoro cpeactea KnueHTa/llpeacraButens
KNneHTa.

2.7.5.6. Bcnyyae, ecnv KnueHTt/MpeacraButens kKnneHTa
npesbicun nUMuT npobera MNogmeHHoro AsTomobuns B
200 km B pgeHb, KnuneHnt/MpencraButenb KhAMeHTa
onrayvMBaeT CyMMY NpeBbILEHWS TaKoro NMmMuTa 3a CBON
cyeT no Tapudam naptHepa Komnawmm Ha mecTe
oKasaHus ycnyru.

276. B pamkax OpoHuMpoBaHUS 7 onnaTbl
(nocneayrollen KoMNeHcaunn) NPOXUBaHUSA B TOCTUHNLLE
KnveHta wn naccaxupoB TpaHCNOpTHOrO cpeactea B
cnydae BO3HMKHOBEHMS HEWCNPaBHOCTM B chydae
[opoxHo-TpaHCcnopTHOro NnpowuciuecTsus/HeucnpasHoOCTU
W/MnNM MpPUPaBHEHHOTO K HWUM B COOTBETCTBUM C
HacToswmmu MNMpaBunamu cobbITUS, HE MeHee YeM OauH
13 crneaylowmx suaos paboTu yenyr:

2.7.6.1. ObecneyeHue npoxueaHus KnveHTa BmecTe C
naccaxupamu (He Gonee 3-x YenoBek) B rocTMHULE, C
MakCumanbHbIM FIMMUTOM CTOMMOCTV MPOXWBaHUA 3a
opgHoro yenoseka 2 500 ([ee Tbicaun NsATbLCOT) pydnen,
Ha Bpemsi peMoHTa TpaHCMOpPTHOro cpeacTsa, HO He
bornee 4YeM TpeEX CYTOK C MOMEHTa 3aceneHus, BKkroYvas
3aBTpak, nytem 6GpoHupoBaHua n onnatel KomnaHuen
TakMX ycnyr, MpuW YCrNoBUW 3BaKyauum TpaHCMoOpTHOro
cpeactBa KomnaHuen Ha CTaHUMIO TEXHUYECKOro
obecnyxkumBaHua (CTO), ecnu ¢ MOMeEHTa MOCTyNneHus
TpaHcnopTHoro cpeacTtea Ha CTO B TeyeHne Oonee Yem
24 (OBapuaty 4eTbipex) 4YacoB He MNpeAcTaBnsieTcs
BO3MOXHbIM OTPEMOHTMPOBaTb TpaHCNOPTHOE CPeaCTRBO.
2.7.6.2. KomneHcauus Knuenty Ha OCHOBaHUMU
npenocTaBneHHbIX B agpec KomnaHwm dMHaHCOBbLIX
nnaTeXHbIX OOKYMEHTOB, NOATBEPXAALLNX
camoctoaTenbHylo  onnaty  KnueHTOM  cTOMMOCTU
NpoXMBaHWUsi B COOTBETCTBUM C YCINOBUSIMU U B Npeaenax
MakcumanbHoMn CTOMMOCTHU Takow YCnyru,
YCTAHOBMEHHLIMU MYHKTOM 2.7.6.1 Hactosawmx MNpasun.
KomneHcauus satpat KnmeHTta npouseoautcs Komnaxnein
Ha OCHOBaHMM MUCbMEHHOTO 3asiBneHus KnueHta u
OpUIMHaNoB [OKYMEHTOB, MNOATBEPXAAMLMX HeceHue
KnueHTtom paHHbIXx 3aTpaT. [onyckaeTcs nepeava
KnueHtom  3agBneHns (B TOM  uucne  KOnun
NoATBEPXAAOLWMX JOKYMEHTOB) no dakcy KomnaHum nnu
no 9nekTpoHHou nouyte KomnaHuu, [ONOMHUTENBHO
coobuaemon KnneHty npu ero obpatieHmm B KomnaHumto.

2.75.2. A Courtesy car is provided for temporary
possession and use on the terms of a rental agreement
concluded between the Client and the Company Partner
for the period of repair of the Client's Vehicle,butnomore
than 3 (Three) continuous calendar days (the price
includes OSAGO, KASKO insurance, scheduled
maintenance). The Client / Client Representative pays at
his own expense for an additional rentterm, as well as for
other additional services of the Company Partner in case
of an extension of the rent term.

2.7.5.3. The Courtesy car is transferred to temporary
possession and use at one of the Company Partner's
rental stations in the cities specified in clause 2.5.1 of
these Rules;

2.7.5.4. The transfer of a Courtesy car for Rentis carried
out without the service of driving a Courtesy car by the
driver of the CompanyPartner;

2.75.5. The Client / Representative of the Client is
provided with a Courtesy car of a class not lower than the
Vehicle of the Client/Representative of the Client.

2.7.5.6. If the Client/ ClientRepresentative has exceeded
the mileage limit of the Courtesy car at 200 km per day,
the Client / Client Representative pays the amount for
exceeding such a limit at his own expense at the rates of
the CompanyPartner at the place of provision of service.

2.7.6. As a part of booking and payment (subsequent
compensation) ofaccommodation atthe Hotel of the Client
and passengers of the Vehicle in the event of a
malfunction in the event of a Traffic Accident/Malfunction
and / or an event equivalent to them in accordance with
these Rules at least one of the following types of works
and services:

2.7.6.1. Accommodating the Client with the passengers
(not more than 3 persons) in the hotel, with a maximum
limit of cost of living for one person 2 500 (Two thousand
five hundred) rubles, for the time of repair of the Vehicle,
but not more than three days from the time of check-in,
including breakfast, by booking and payment by the
Company for such services, provided that evacuation of
the Vehicle to the service station (STO), if from the date of
receipt of the Vehicle on STO for more than Twenty-four
(24) hours itseems notpossible to repair the Vehicle.

2.7.6.2. Compensation to the Client on the basis of
paymentdocuments submitted to the Companyconfirming
the Client’s self-paymentofthe cost of living in accordance
with the conditions and within the maximum costofsuch a
service established by clause 2.7.6.1 of these Rules.
Compensation of the Client's expenses is made by the
Company on the basis of the Client's written application
and original documents confirming that the Client has
incurred these costs. Itis allowed for the Clientto send an
application (including copies of supporting documents) by
fax to the Company or by e-mail to the Company. The
Client is provided with the e-mail when he contacts the
Company. Additional conditions relating to compensation
of expenses of the Client for self-payment of the
accommodation costs are indicated in clause 2.10 ofthese
Rules.



JononHuTenbHble YCNoBUS, Kacatolmecss KOMMneHcaumm
pacxofoB KnveHTa npu camocTosiTENbHOW onnarte
CTOMMOCT/ MPOXMWBAHUSA, YKasaHbl B nNyHkTe 2.10
HacToswwmx MNpasun.

2.7.7. B pamkax ycnym «[1pogomkeHune nyrelecTems»
He MeHee YeM OOUH U3 Creaylmx BUOOB paboT u yenyr:
2.7.7.1. TNpuobpeteHne KomnaHuen pana KnveHta wu
naccaxxupoB TpaHCNOPTHOrO CpeacTBa, NyTeLLEeCTBYIOLLMX
BMecTe c KnumeHTomM (HO He 6onee Tpex 4enoBek)
aBMabuneToB 3KOHOM Knacca, NMMbo xene3HoJopPOXKHbIX
6uneToB B NraukapTHOM BaroHe/Kyre ¢ MakcMMarnbHblM
nMMNUTOM CTOMMOCTU ogHoro 6uneTa 2 500 ([se TbicA4M
NATLCOT) pybnen, npu yCriosumn 3Bakyauunn
TpaHcnopTtHoro cpeactea KomnaHuen Ha CTO, ecnu ¢
MOMeHTa nocTynneHus TpaHcnopTHoro cpeactBaHa CTO
B TedyeHne 6onee yem 24 ([BaguaTt YeTbipex) YacoB He

npeacraenseTcs BO3MOXHbIM OTPEMOHTUPOBATb
TpaHcnopTHOE CpeacTBo.
2.7.7.2. KomneHcauuns KnueHnty pacxogos npu

CaMOCTOATENBHOM MpUoBpeTeHNN aBnabuneToB 3KOHOM
knacca, Jmbo  Xene3HOOOpPOXHbIXx OunetoB B
nnaukapTHOM BaroHe B COOTBETCTBUW C YCINOBUSIMW U B
npegenax MakcMManbHOW CTOMMOCTM TaKOW YCryru,
YCTAHOBMEHHbIMU B NMyHKTe 2.7.7.1 HacTosawwmx MNpasun,
Ha OCHOBaHMM NpeaoCTaBMneHHbIX B agpec KomnaHum
PMHaAHCOBbLIX NNaTeXHbIX AOKYMEHTOB, NOATBEPXKAAIOLLMX
onnaTty KnveHtom crtoumocTtn GunetoB. KomneHcauus
3atpat KnueHTa npounssoautcs KomnaHueln Ha OCHOBaHW/
nMCbMeHHOro 3agaeneHust KnueHta wu  opurMHanos
OOKYMEHTOB, noATBepxaawwmx HeceHne KnueHTtom
JaHHbIX 3aTtpaTt. [donyckaeTca nepegada KnveHToMm
3asBneHnMs (B TOM u4ucCne KOMWUWA MNOATBEPXKAAKLLMX
AokymeHToB) no dakcy KomnaHuu, ykasaHHOMYy B
HacTtodAwmx [MpaBunax, unM no 9nNeKTPOHHOW mnouTe
KomnaHuu, gononHutensHo coobuaemon KnueHTy npu
ero obpalueHny B KomnaHuto. JononHuTenbHble YCroBus,
Kacawwmecsa KomneHcauum pacxogoB KnveHta npwm
camoCToATENbHOM MpuobpeTeHnn aBnabuneToB 3KOHOM

knacca, nmnbo  kene3HO4OPOXHbIX  OGunetoB B
nnaukapTHOM BaroHe, ykasaHbl B NyHKTe 2.10 HacToswmMx
MpaBun.

2.8. Jllobble  ycnym, B pamkax HanonHeHus

ngeHTMdMKaTopa BelNONHsOTCA No TpebosaHuio KnueHTa
npv HanmUunmM TEXHNYECKON N PM3NYECKON BO3MOXHOCTU
MX BbINOSMIHEHUA, NPU yCnoBuK OTCyTCTBUS Yy KoMnaHum
CTauMoHapHOro cepsBucHoOro obopyaoBaHusi, U He Bonee
OfHOMO0 pasa no KaxAOMY Cnyval, MNOCNYXKMUBLLUEMY
npuvyMHon obpalleHns B KomnaHuioo 3a nonydyeHnem
YCIyT.

2.9. JTio6ble paboTbl, BeINONHAeMble no TpeboBaHuio
KnueHta B pamkax HanonHeHna wuaeHTudMKaTopa,
BbIMOMHATCA TONbKO B €r0 NMPUCYTCTBUWN U TOMBbKO NpU
npeabABIeHUn KnneHTtom BOANTENbCKOMO
yoocToBepeHuss® , cBuAeTenbCcTBa O perucrpaumm
TpaHcnopTHoro cpeactBa (macnopTa TpaHCMOPTHOrO
cpefcTBa MMM TeXHWYeCKOro nacnopta TpaHcnopTHOro
cpefcTsa) U JOKYMEHTOB, NOATBEPXAAIOLLMX 3aKOHHOCTb
BrafeHus gaHHbIM TpaHCNoOpTHLIM CPEACTBOM.

2.10. Tpu TpeboBaHUM KOMMEHcauuu Onnatbl YCNyr,
yKasaHHbIX B NyHKTax 2.7.7, 2.7.6 HacTtosawmx [pasun,
KnveHT noMuMoO AOKYMEHTOB, yKa3aHHbIX B MyHKTe 2.9
HacTtosumx MNpasun, obasaH npepoctasnte KomnaHum
konuio  3akasa-Hapsga, noaTBepxpawowero  gakT
HaxoxaeHns TpaHCNOPTHOrO CpeAcTBa Ha TeppuTOpuU

2.7.7. As a part of the "Continued travel" service, at
leastone of the following types of work and services:

2.7.7.1. The purchase by the Company for the Client and
passengers ofthe Vehicle traveling with the Client(butnot
more than three people) of economy class air tickets or
train tickets in a reserved seat car / compartment with a
maximum limit for the cost of one ticket of 2,500 (Two
thousand five hundred) rubles, subjectto evacuation of the
Vehicle by the Company at the service station, if it is not
possible to repair the Vehicle from the momentthe vehicle
arrives at the service station for more than 24 (twenty-four)
hours.

2.7.7.2. Compensation to the Client for expenses
associated with the independent purchase of economy
class air tickets or train tickets in a reserved seat car in
accordance with the conditions and within the maximum
costof such aservice, as setout inclause 2.7.7.1 of these
Rules, on the basis of payment documents submitted to
the Companyconfirming paymentbythe Clientof the cost
of tickets. Compensation ofthe Client's expensesis made
by the Company on the basis of the Client's written
application and original documents confirming that the
Clienthas incurred these costs. It is allowed forthe Client
to send an application (including copies of supporting
documents) byfax specified inthese Rules, or by e-mail to
the Company. The Clientis provided with the e-mailwhen
he contacts the Company. Additional conditions relating
the compensation ofthe Client's expenses forindependent
purchase of economy class air tickets or railway tickets in
a reserved seat car are indicated in the clause 2.10 of
these Rules.

2.8. Any services within the scope of filling out the ID
are performed at the request of the Client if there is
technical and physical possibility to perform them,
provided that the Company does not have stationary
service equipment, and no more than once for each case
that caused the Companyto apply for services.

2.9. Any work carried out at the request of the Client
within the framework of the filling out of the ID is performed
only in his presence and only upon presentation by the
Clientof a driver's license , Vehicle registration certificate
(Vehicle passport or Vehicle technical passport) and
documents confirming the legal ownership ofthis Vehicle.

2.10. At the request of the compensation payment
referred to inclauses 2.7.7,2.7.6 of these Rules, the Client
in addition to the documents specified in clause 2.9 of
these Rules is required to provide a copy of the Order
confirming the Vehicle's stay on the territory of the service
station , indicating the period of repair of the Vehicle.

*

Mpy U3BATUM B y CTAHOB NEHHOM NOPSIAKE B OAUTENBLCKOrO Y AOCTOB €PEHUSI — B PEMEHHOTO paspeLleHnst Ha Npaeo Yy NpaBJIeHWst TPAHCMOPTHBIMU
cpeacTBamMu U Konuu NpoTokoria 06 aaMUHUCTPATUB HOM NpaB OHapy LEHUU, BblOaHHbIX B Yy CTAHOB FIEHHOM MOpsiaKe.
When the driver's license is confiscated in due course, it is a temporary driving permit and a copy of the administrativ e of fence report issued in due

course.



CTO" , c ykasaHMeM cpoka pemMoHTa TpaHCnopTHOro
cpeactea. YKasaHHble AOKYMEHTbl NpeaocTaBnsalTcs
nocrne onnatbl KNnMeHTOM 1 NONy4eHNA COOTBETCTBYIOLLIMX
YCIyT.

2.11. KomnaHua Bnpase oTkadaTb MOMHOCTLIO WU
YaCTMYHO B BbIMNOMHEHUM MOObLIX paboT u  ycnyr,
NpPoOBOANMBIX B pamkax HanonHeHus vaeHTudgumkaTtopa,
€CNnu Takoe BbINOMHEHWE 3aTPYAHEHO UM HEBO3MOX HO B
cuny orpaHuyeHns goctyna K TpaHCnopTHOMY cpeacTsy
coTpyaHukoB KomnaHum n/unu naptHepa Komnanuu, nuéo
ecnum BbINMONTHEHNE  Takux paboT CBsi3aHO C
BO3HWKHOBEHMEM OMACHOCTU MPUYMHEHNS Bpeaa.

2.12. KomnaHus He HeceT OTBETCTBEHHOCTM, 3a
npuunHeHne 3aka3uuky n KnueHTy mopanbHoro Bpepaa,
YNyLWEeHHOW BbIroAdbl, NPOCTOSA, NOTEPU Aoxoda U Opyrnx
KOCBEHHbIXW KOMMEPYECKUXNOTEPD, YOBITKOB M pacxo4oB
kak 3akasumka u KnueHToB, Tak M TpeTbUX Nuu, B TOM
yncne, HO He OrpaHuuYMBasiCb: WTpadbl, NPOXMBAHME B
rOCTUHMLIE BO BPEMS PEMOHTA TPAHCMOPTHOIO CPeACTBa,
KOMaHAMPOBOYHbIE pacxodbl, NOTEPU, CBA3aHHbIE CO
CpOKaMu NOCTaBKW TOBApOB 1 MPON3BOACTBA YCIYI U TOMY
nogobHoe ecnM 9T  MOCNEACTBUMST He  Bbl3BaHbl
BWHOBHbIMU AenctBusasMmu KomnaHuu.

2.13. B cootBeTcTBUM C HacToawmmu [Mpasunamu
KomnaHus He HeceT OTBETCTBEHHOCTU M BNpaBe OTKa3aTtb
B OKasaHuWM YCnyr, MpeayCMOTPEHHbIX MyHKTOM 2.1
HacTosAwwmx MNMpasun B crnyyasax:

2.13.1. YMblWwneHHbIX gencteun KnneHTa, naccaxmnpos

TpaHcnopTHOrO cpeacTea, HanpaeleHHbIX Ha
HacTynneHne cobbITMA, NPeayCMOTPEHHOro MyHKTaMu
114 wnm 1.15 Hactoawmx [pasun, nmbo npu

COBEPLUEHUM MMM MOMbITKE COBEPLUEHUS YKa3aHHbLIMMU
nMuamMu  NpPecTynyieHUss WUAM MHOMo MNPOTUBOMPAaBHOTO
nestHus;

2.13.2. MNpunobpaweHnn KnneHTa:

2.13.2.1.He [pONyWEHHOr0 K YNpaBneHu [AaHHbIM
TpaHCcnopTHLIM CPEACTBOM;

2.13.2.2.He nmMetoLlero npasa ynpasneHus
TPaHCMOPTHLIMU cpeactBamu COOTBETCTBYIOLLEN
KaTeropuu,

2.13.2.3.He uUMeloWero OOKYMEHTOB, MOATBEPXAaroLmX
npaBo BrafeHusi, NoNb30BaHUS W/MNN pacnopsKeHns
OaHHbIM TpaHCNOPTHBLIM CPEACTBOM;
2.13.2.4.Haxogsawerocss B cocTostHuM nobon dopmbl
ankoroflbHOro, HapKOTU4EeCKOro UMW TOKCUYeCKOro
OMbSIHEHUS UM NOA BO3AEWCTBMEM MEOUKAMEHTO3HbIX
npenapartos, NPUMeEHEHME KOTOPbIX NPOTUBOMNOKAa3aHo npu
ynpaeneHun TpaHCNopTHBIMU CPeACTBaMU, a TakxKe, ecru
KnueHT oTKasarncs nponTn MeauLMHCKoe
OCBUAETENLCTBOBaHME (aKCrepTnay)T;

2.13.3. npoTtuBonpaBHbIX Aencteuri KnueHTa, TpeTbux
nvu B oTHoweHun pabotHnka KomnaHuwm n/unu naptHepa
KomnaHun, a paBHO npu 3aKkoHHbIX TpeboBaHMsAX
YNOMHOMOYEHHBIX [OOIDKHOCTHBIX W/WMIW  WMHBIX Nl O
npekpaLleHnn BbinonHeHus paboT nnm ob oTkase OT X
BbINOMHEHUS;

2.13.4. npu HaxoxaeHun TpaHCNOPTHOrO cpeacTsa B
MOMEHT BO3HUKHOBEHUS  COObLITUSI, MOCYXUBLUETO

These documents are provided after payment by the Client
and receipt of the relevant services.

2.11. The Company may refuse, in whole orin part, to
carry out any work and services carried out within the
framework of the Filling out of the ID, if such performance
is difficult or impossible due to limited access to the
Vehicle by employees of the Company and / or a
Company Partner, or if the performance of such work is
associated with arisk of causing harm.

2.12. The company is not responsible for causing the
Customer and the Client moral injury, loss of profits,
downtime, loss of income and other indirect and
commercial losses, damages and expenses of both the
Customerand Clients, and third parties, including, but not
limited to: fines, hotel accommodation during vehicle
repair, travel expenses, losses associated with the timing
of the delivery of goods and production of services etc. if
these consequences are not caused by the guilty actions
of the Company.

2.13. In accordance with these Rules, the Companyis
not responsible and may refuse to provide the services
provided for in clause 2.1 of these Rules in the following
cases:

2.13.1. Intentional actions ofthe Client, passengers ofthe
Vehicle, aimed at the occurrence of the event provided for
in clauses 1.1.4 orl.1.5 of these Rules, or in the
commission orattemptto commita crime or other unlawful
act by said persons;

2.13.2. When contacted by the Client:

2.13.2.1.not allowed to drive this Vehicle;

2.13.2.2.not entitled to drive vehicles of the corresponding
category;

2.13.2.3.not having documents confirming the right of
possession,use and/or disposal ofthis Vehicle;

2.13.2.4.being in a state of any form of alcoholic, narcotic
or toxic intoxication or under the influence of medications,
the use of which is contraindicated in driving vehicles, as
well as if the Client refused to undergo a medical
examination ;

2.13.3. unlawful actions of the Client, third parties in
relation to an employee of the Company and / or a
Company Partner, as well as the legal requirements of
authorized officials and/ or other persons to terminate the
work or to refuse to perform it;

2.13.4. when the Vehicle is located at the time of the
occurrence of the event that served as the reason for

* PakT HaxoxaeHust TpaHcnopTHoro cpeacTea Ha Tepputopun CTO, MoxeT noAaTBepxaaTbcs MobbiM AOKY MEHTOM, No3Bonsowmm KomnaHum
Yy AOCTOB €pUTLCA B dhaKTe HaxoxaeHus TpaHCMOPTHOTO CpeAcTBa Ha TEPPUTOPWM TaKoW CTaHLUMM TexHW4eckoro obcry xvBaHus. 3akas-Hapsaa
SIBNSIETCSA OOQHUM U3 TakuX JOKY MeHTOB. KomnaHusi He 06a3biBaeT KnneHToB npuobpertatb kakue-nmbo TOBapbl UMK Y Cry mMYy TPeTbUX Nl Anst
obecneyeHnss JOKY MEHTanbHOro NoATBepxaeHWs dakta HaxoxaeHust TpaHCMOpTHOrO cpeacTBa Ha TEPPUTOPUM CTaHLMM TEXHUYECKOTo

o6cny XUB aHus.

The fact that the Vehicle is located in the territory of the service station may be confirmed by any document allowing the Company to verify the
presence of the Vehicle in such service station. An order is one of such documents. The Company does not oblige Customers to purchase any goods
or services from third parties to provide documentary evidence that the v ehicle is located in the service station.

1'I'Ipm HanMunuy NPU3HaKoB HaxoxXaeHWsi KnveHTa B COCTOSIHUM OMbSIHEHWSI WU OAY PMaHWB aHWsi, B bINOMHeHWe Miobbix paGoT W/WMK BbINOMHEHWe ycny T
npuocTaHaB NIMBaeTcsa A0 A0KY MEHTaNbHOro NoATBepxXaeHNs dakta OTCY TCTB WA NPU3HAKOB Y NOTPeBneHns HapKOTUHECKUX, OAy PMaHMB aloLLMX Unn
BbI3blB AlOLLMX OMbSHEHWE BeLecTB, NMMGO A0 MOMEHTa MpeKpaLleHnst AeiCTBUSA Y Ka3aHHbIX B ELLECTB.

If there are signs that the Client is intoxicated, the performance of any work and / or service is suspended until there is no documentary evidence of the
use of narcotic, intoxicating substances, or until the termination of the influence of these substances.



npuunHon obpaweHuss B KomnaHuio BHE TeppuTopuu,
npeaycMoTPEHHOW MyHKTOM 2.2 HacToawmx Mpasun;
2.13.5. obpaweHunsa KnneHTa BHe cpoka [elCcTBuSA
naeHTudmkaTopa;

2.13.6. ucnonb3oBaHua  TpaHCnNoOpTHOro  cpeacTea,
yKaszaHHOro B YY4ETHOW MHGOpMaLMK, B COPEBHOBaHUSX,
UCMbITAHUAX UMY ANs 00Yy4eHUS BOXAEHUIO;

2.13.7. HapyweHus KnneHTom unu nHbIM NMuomM npasun
akcnnyatauun TpaHCMOPTHOrO cpeacTBa, ykasdaHHOro B
yjyeTHONn wHdopMauum, B TOM YWUCIE WCMOMb30BaHWE
TEXHUYECKM HEeMCnpaBHOro TpaHCMOPTHOIO CPEACTB,
HapyweHnsa npasun noxapHon 6e3onacHocTu, npasun
nepeBO3KM U XpaHEHNS OTHEONaCHbIXY B3PbIBOOMACHbIX U
WHbIX OMNAaCHbIX BELUECTB, U/MNN TAXKENOBECHbLIX NPY30B U
npegmeToB, TpeboBaHnii 6e3onacHOCTM Npu NepeBo3ke
rpy3os;

2.13.8. BO3gencTBusa siAepHOro B3pbiBa, paguauum unu
pagnoakTUBHOTO 3apaXKeHUs;

2.13.9. BOEHHbIX [OEWCTBUN, MaHEBPOB WM  WUHbIX
BOEHHbIX MEPONPUATUIA, rPaXXJaHCKOW BOMHbLI, HAPOAHbIX
BOMTHEHWI BCAKOro poaa unm 3abactoBoK, KOHGMcKauuu,
U3bATUS, PEKBU3MLMMK, apecta WU  YHUYTOXEHUS
TPaHCMOPTHOTO  CpPeAcTBa, YKa3aHHOrO B Y4YeTHOM
WHopMaLuKn, Mo pPacrnopsKEeHU rocyaapCTBEHHbIX
OpraHos;

2.13.10. He coobueHMa 3aka3ynkoM B YCTaHOBIIEHHOM
HacTosummu [NpaBunamu nopsigke ceefeHun o6
NU3MeHEeHNN/HECOOTBETCTBUN YHETHBIX OaHHbIX,
COOBLLEHHBIX NpU AKTUBaUUKN ngeHTMdmkaTopa;

2.13.11. B cnydae 3noynotpebneHuns ycnyramm KomnaHum
CO CTOPOHbI KnneHTa;

2.13.12. ecnin TpaHCNoOpTHOE CPeAcTBO HaxoauTca 3a
npegenamu ABTOMOOUIBLHOM JOPOMM U/MMKM HE OOCTYMHO
AN OCYLWECTBMNEeHUsA 3BaKyaluuMu WU OKasaHusa ycryr B
pamkax 3KCTPEHHOW TeXHWYECKOW MNOMOLM curamu u
cpeactBamu, wumewowmmucs y  Komnanuu/MapTHepa
KomnaHum, Haxogsdwero B perMoHe HaxoxXAaeHus
TpaHcnopTHoro cpeacTtea KnneHTa.

2.14. PeweHne 06 obbeme, BUAE BbINOMHAEMbIX B
pamkax HanonHeHus ngeHtndmkatopa paboT u ycnyr, a
Takke 00 OrpaHUYeHUM WCMONHEHMS UMM OTKas3e oT
WCMOMHEHUS MOMHOCTbI UMM YAaCTUYHO MNPUHMMaeTcH
YOMIHOMOYEHHbIM  COTpyAHWKOM  KomnaHuuum  u/vnu
napTHepa B 3aBUCUMMOCTU OT MMEILMXCA YCIOBUNA,
HanUunsa BO3MOXHOCTM W C Y4€TOM BONEU3BABNEHUS
KnneHxTa, B COOTBETCTBMU c OENCTBYIOLLM
3aKoHOAAaTeNbCTBOM, U HacToswmmu [lMpaBunamu. B
nobom cnydae KomnaHusi octaBnsieT 3a coboii npaBo
OTKa3aTb MOMHOCTLIO UMM YACTUYHO B OKa3aHUU YCIyr Npu
HanMuMM MOJO3PEHNA O MOLUEHHUYECKMX WIN WHBIX
NpOTMBONPAaBHbIX AencTBUiA KnueHTa u/mnu tpeTtbnx nuy,
no OTHOLLEHMNI0 K KoMnaHum n/vnu Tpetenm nuuam.
KomnaHusa obs3yeTca npucTynnTb K OKa3aHWo YCIyr no
dakTy obpaweHusa KnueHta HesamepnutenbHo. [Ons
YyCNnyr, ykasaHHbIX B nyHktax 2.1.1., 212, 214
HacTtoswero [lpunoxeHunsa cpegHee Bpems(3a 1 roa)
nNpubbITMS cNyx6 cocTaBnsaeT:

- npy  ¢aKTMY4EeCKOM HaxoXAeHun TpaHCnopTHOro
cpeactea KnueHta B npegenax agMUHUCTPATUBHBIX
rpaHuy ropoda (ans r. Mocksa — B npegenax MKA) — He
nosgHee 2 (OByX) 4acos;

- npy  ¢aKTMY4EeCKOM HaxoXAeHun TpaHCnopTHOro
cpeactBa KnueHta Ha pacctosHum pgo 100 (cra)
KMITOMETPOB OT aAMUHUCTPATUBHbIX paHuL, ropoaa (ans
r. MockBa — ot MKALI) — He no3gHee 3 (Tpex) 4Yacos;

- npy  ¢aKTMY4EeCKOM HaxoxAeHun TpaHCnopTHOro
cpeactea KnuenTta Ha pacctoaHum go 200 (aByxcoT)
KMMOMETPOB OT aAMWHUCTPATUBHbIX rpaHuL, ropoaa (ang
r. MockBa — ot MKALI) — He no3gHee 5 (NATK) Yacos..

contacting the Company outside the territory provided for
by the clause 2.2 of these Rules;

2.13.5. Customerappeals beyond the ID validity period;
2.13.6. use of the Vehicle specified in the registration
data in competitions, trials or for driving training;

2.13.7. violation by the Client or another person of the
rules of operation of the Vehicle specified in the
registration data, including the use of a technically faulty
Vehicle, violation of fire safety rules, the rules of
transportation and storage offlammable and explosive and
other dangerous substances, and / or heawy cargo and
items, requirements safetyduring transportation ofgoods;

2.13.8. exposure to a nuclear explosion, radiation or
radioactive infection;

2.13.9. military operations, maneuvers or other military
events, civil war, riots of any kind or strikes, confiscation,
seizure, requisition, arrest or destruction of a vehicle
specifiedin the registration data, by order of state bodies;

2.13.10. non-reporting by the Customer in the manner
established bythese Rules ofinformation aboutchanges /
inconsistencies in the registration data reported at the
Activation of ID;

2.13.11.in case of abuse of the Companys services by
the Client;

2.13.12. ifthe Vehicle is located outside the Highway and /
or is not available for evacuation or for the provision of
services within the framework of emergency technical
assistance bythe Company/ CompanyPartner located in
the region where the Client's Vehicle is located.

2.14. The decision on the scope, type of work and
services performed as part of the Filling of the identifier of
works and services, as well as on the restriction of
performance orrefusal to perform it, is made in whole or in
part by an authorized employee of the Company and / or
partner, depending on the conditions, availability and
taking into account the will of the Client, in accordance
with applicable law and these Rules. In any case, the
Companyreserves theright to refuse to render services in
whole or in part if there are suspicions of fraudulent or
other illegal actions of the Client and / or third parties in
relation to the Companyand/ or third parties.

The Companyundertakes to start providing services upon
the fact of the Client's appeal immediately. For the
services specified in clauses 2.1.1., 2.1.2, 2.1.4 of this
Appendix, the average time (for 1 year) of the arrival of
services is:

- if the Client's Vehicle is actually located within the
administrative boundaries of the city (for Moscow - within
the MKAD) - no later than 2 (two) hours;

- if the Client's Vehicle is actuallylocated at a distance of
up to 100 (one hundred) kilometers from the administrative
borders of the city (for Moscow - from the Moscow Ring
Road) - no later than 3 (three) hours;

- if the Client's Vehicle is actuallylocated at a distance of
up to 200 (two hundred) kilometers from the administrative
borders of the city (for Moscow - from the MKAD) - no later
than 5(five) hours.



2.15. KomnaHua HeceT OTBETCTBEHHOCTb 3a Bpep,
NPUYNHEHHBbI TpaHcnopTHomy cpeactsy KnueHTa, B
OTHOLLUEHUN KOTOPOro OCyecTBnseTca akTmyeckoe
oKasaHue ycnyr, NpefyCMOTPEHHbIX NyHKTamun 2.7.1 u
2.7.2 Hactosawmx Mpaeun, ecnn Takown Bpef NPUYMHEH B
pe3ynbTaTte BWHOBHbIX JewctBuin KomnaHum wunn
MapTHepa KomnaHuw.

2.16. B cnyvasax, npeaycMoTpeHHbIxn. 2.13 n/vnn 2.14
HacTOoALLMX Mpasun, Komnanusa 06sa3yeTcs
He3dameanutenbHo, HO He nosgHee 09:00 cnegywouero
paboyero OHA (MO MOCKOBCKOMY BpEeMEHW) COobLMTb
3aka3umMKky O BO3HUKLUMX OrPaHUMYEHUAX UM OTKase B
OKasaHWM YCNyr u NpuYMHaxTakoro orpaHuyeHus /otkasa.

3. CPOK OENCTBUA OBA3AHHOCTEN
KOMMAHNN
3.1. O6s13aHHOCTM KOoMMaHuu Mo oKasaHuio YChyr,

BbIMONHEHMIO paboT BO3HUKalT yepe3 24 ([deaguatb
YyeTbipe) Yaca nocrne 3aBepLueHns npouenypbl AKTMBaLM U
naeHTudmkaTopa.

3.2. Mpouenypa AKTMBaLUN naeHTudmkaTopa
[omkHa bbiTe coBeplieHa KomnaHuen npu nony4eHnm ot

3akasuuka peecTpa akTMBaumm B nopsiake,
npeaycMOTPEHHOM Jorosopom " HacTOALMMN
MpaBunamu.

3.3. Cpok pgenictBust obsizaHHocTen KomnaHuu B

OTHOLUEHUN KOHKpeTHOoro TpaHCMopTHOro CpeAacTsa,
yKasaHHbIX B NyHKTe 2.1 HacTtoawmx MNpaeun ncrekaet B 0
(Honb) yacoB MockoBCKOrO BpeMeEHU AHSA, CrieaytoLlero
3a TpUCTa LIECTbAECAT LWECTbIMM UMM OfdHa Tbhica4va
AEBSIHOCTO LLECTbIMU CyTKaMu C MOMeHTa AKTMBauuu
noeHmMdgmkaTtopa B OTHOLIEHUM  COOTBETCTBYIOLLEIO
TpaHcnopTHOro cpeacTea, B 3aBUCMMOCTM OT CpoKa ero
nencrTems.

3.4. B cnyyasx, npeaycMoTpeHHbIX NyHkTamu 5.7, 5.8
HacToAwmx [NpaBun, npekpawleHne okKasaHus YCcnyr B

OTHOLLUEHUN KOHKPETHOro TpaHCMOpTHOro CpeacTsa,
yKa3aHHOTO B  YYETHbIX [aHHbIX npu  AKTMBauUuUu
naeHTMdukaTopa, ocywecrtensgetca  KomnaHnen B

OZHOCTOPOHHEM MOopsaKe NyTeM HanpasneHns 3akasunky
NMUCbMEHHOro MOTUBMPOBAHHOI YyBEAOMIEHMS.

3.4.1. [oroBop cuuMTaeTCcss pacToprHyTbiIM B 4acTu
oKasaHus ycnyr B OTHOLLEHUU KOHKpPEeTHOro
TpaHCnoOpTHOro cpenctea poBHO yepe3 24 (Oeaguatb
yeTbipe) Yaca C MOMEHTa HanpasrneHus KomnaHuen
COOTBETCTBYIOLLEro yBegoMmeHus 3akasunmky. [deHbrusa
yenyrn KomnaHuu B 3TOM criydae He BO3BpaLLalTCs.

4. NMPABA U OBA3AHHOCTW KIMEHTA W©
KOMMAHNU
4.1. KnueHT umeeTnpaeo:

4.1.1. TpeboBaTb UK 3aKka3blBaTb OKa3aHuWe YyCnyr
KomnaHuen, nonydaTb CnpaBOYHO-KOHCYNbTALMOHHYIO
nHdopmaLuio B COOTBETCTBMM C  nopsaKkom,
npegycMoTpeHHbIM pasgenom 2 HacToawmx MNpasun.

4.1.2. Coobwate KomnaHum o060 Bcex HepgocTaTkax
YCINyr,  CMpPaBOYHO-KOHCYMNbTAUMOHHOW  MHOpMauun
coTpygHvkam KomnaHuu u/vnu naptHepam Komnanuu.
4.2. KnneHT 0653aH:

42.1. JlnuyHo 3akasbiBaTb, npuobpeTtaTb "

nonb3oBaTbCcs ycryramu Komnavum 1 npegocraBrieHHown
KomnaHuen CrNpaBOYHO-KOHCYNbTaLUNOHHOM
nHdopmaunen, X nnogamu u pesynbTatamu.

4.2.2. ObecneunTb [OCTOBEPHOCTb y4eTHow
UHpopmauuu, coobaemon cotTpyaHuky KomnaHum n/vnu
napTHepa npu okasaHum ycnyru.

2.15. The Companyis liable fordamage caused to the
Client's Vehicle, in relation to which the actual provision of
the services is provided according to clauses 2.7.1
and2.7.2 of these Rules, if such damage was caused as a
result of the guilty actions of the Company and / or the
CompanyPartner.

2.16. In the cases stipulated by clauses 2.13 and / or
2.14 of these Rules, the Company undertakes to
immediately, but no later than 09:00 the next businessday
(Moscow time), inform the Customer aboutany restrictions
or refusal to provide services and the reasons for such
restriction/ refusal.

3. DURATION OF LIABILITIES OF THE COMPANY

3.1 The liabilities ofthe Companyto provide services
and perform work arise 24 (twenty-four) hours after the
completion ofthe ID Activation procedure.

3.2. The ID Activation procedure must be performed
by the Company upon receipt of the activation registry
from the Customerin accordance with the Agreementand
these Rules.

3.3. The liabilities of the Company with respectto a
specific Vehicle referred to in clause 2.1 of these Rules
expire at O (Zero) Moscow time on the day following three
hundred and sixty-sixth or one thousand and ninety-six
days from the date of ID Activation in relation to the
respective Vehicle, depending onits validity.

3.4. In the cases provided for in clauses 5.7 ,5.8 of
these Rules, the termination ofthe provision of services in
relation to a particular vehicle, as indicated in the
registration data at the ID Activation, is carried out by the
Company unilaterally by sending the Customer written
reasoned notification.

3.4.1. The Agreementis considered terminated interms
of the provision of services in relation to a particular
Vehicle exactly 24 (Twenty-four) hours after the Company
sends a corresponding notice to the Customer. Money for
the services of the Companyis not returned in this case.

4, RIGHTS AND LIABILITIES OF THE CLIENT AND
THE COMPANY
4.1. The Clienthas the rightto:

4.1.1. Request and order the provision of services by
the Company, receive reference and consulting
information in accordance with the terms provided by
section 2ofthe Rules.

4.1.2. Inform the Company of all deficiencies in
services, reference and consulting information to the
employees ofthe Companyand/ or CompanyPartners.
4.2. The Clientshall:

4.2.1. Personally order, purchase and use the services
of the Company and the reference and consulting
information provided by the Company, their fruits and
results.

4.2.2. Ensure the accuracy of the registration data
communicated to the employee of the Company and / or
partner when providing the service.



423. Tpu 3akase ycnymm coobwaTte COTPYAHUKY
KomnaHum wu/mvnu naptHepa MOMHYH U [OOCTOBEPHYIO
WHAOPMaLMIO O XapaKkTepucTUKax 3akasblBaeMbIXYCryr, a
Takxe O HeobxoguMOoM MecTe MX nonydeHus. 3aka3s
yCnyrn ocyliecTtsnsieTcs nyrem obpalleHus no tenedoHy
8-800-600-67-68 wnu nyrem WHULUUMMPOBaHWA Bbl30Ba
nocpencTsom yCTPOMNCTBa BbI30Ba 9KCTPEHHbIX
onepatuBHbix cnyk6 (YBOOC), ycTaHOBNEHHOro B
TpaHcnopTHOM cpeAcTBe (ecnu TakoBOoe UMeeTcsl), Npu
YCNOBUW  KOPPEKTHO  YyKaszaHHOro npu  AkTmBauuu
naeHTMdukaTopa naeHTMKauMoHHoro HoMepa
TpaHcnopTHoro cpeactea (VIN).

4.2.3.1. 3aka3 KnueHTOM ycnyr, okasbiBaemblX W/wnu
BblNonHsAeMblx KoOMnaHnen Ha TeppuTopum UHOCTPAHH bl X
rocyaapcTs, yKa3aHHbIX B NyHKTe 2.4 HacToawmx [Mpasun,
ocyulectBngetcd nyrem obpaiweHus no  TenedoHy
+7(499) 272-03-31, 6e3 BO3MOXHOCTM WX 3akasa
nocpeactesom YBOOC.

4.2.4. Tllepeg Hayanom oKasaHus YCIyr,
npenycMOoTPEHHbIX HacTOALWMMM MpaBunamu,
npeabsaBUTb COTPYAHUKY KoMnaHum n/vnn naptHepa no
nepsomy TpeboBaHMIO BOAWUTENLCKOE YOOCTOBEPEHUE
(BpemeHHOe pa3spelleHne U Konuio npoTtokona o6
aAMVHUCTPaTUBHOM MpPaBOHapPYLUEHUUN B Criydae U3bATUA
BOAUTENbCKOTO  YAOCTOBEPEHWS B  YCTAHOBMEHHOM
nopsaKke) COOTBETCTBYIOLLEW KaTeropvu, CBUAETENLCTBO O

perctpaumMmM  gaHHoro  TpaHCnopTHOro  CPeacTsa,
JOKYMEHTbl, MOATBepXAallme npaBo  BrnageHus,
Mosb30BaHNs nnm pacrnopsiKeHus OaHHbIM

TpaHCnopTHLIM CPEACTBOM.

4.25. CBoeBpeMeHHO NpoBepsiTb 00bLEM U KayecTBO
OKasaHHbIX YCnyr U MpUHUMaTb OKasaHHble YCnyrn B
nopsgke, npegycMoTpeHHOM HacTosawmmu MNpasmunamu.
4.2.6. [locne okOHYaHUsA OKasaHusA ycryr noanucaTb
BCE AOKYMEHTbI, ochopmMmMnsiemMble coTpyaHrkom KomnaHuu
uivinun napTtHepa. [lpu Hecormacum C [aHHbIMMU,
copgepxawyMmuca B OOKYMeEHTax, OdopMnseMbiX No
OKOHYaHMM OKasaHus YCnyr, Unu HeyaoBreTBOPEHHOCTH
KayecTBOM Ycnyr HemepdneHHo coobwmts 06 3ToM B
Komnanvio no  TenedgoHy  8-800-600-67-68u/nnu
NMUCbMEHHO U3NO0XUTb CBOU BO3paxeHus B odopMNseMbIX
AOKyMeHTax.

4.2.7. BbinonHATb Bce pekoMeHdauuw, AaHHble
npeacrasutenaMu KomnaHuu, a Takxe napTHepamwu
KomnaHuu, kacatowmecs okasbiBaeMblx KOMnaHnen ycnyr.
4.2.8. CopgepxaTtb TpaHCNOPTHOE CPEACTBO, YKa3aHHOe
B YYETHOMW WHopMauuu, B MCAPaABHOM COCTOSHUN,
npMHMMaTtb  Mepbl  NPedoCTOPOXHOCTM B Uensax
npenoTBpalUeHnst NMpUYMHEHUS ywepba TpaHCMopTHOMY
cpencTsy.

4.2.9. BbIinonHATb ycnosusa HacToawmx MNpasun.

4.3. KomnaHus nmeeT npaeo:

43.1. OkasblBaTb YCNyriM W BbINONHATL paboThI,
npegycMoTpeHHbIe HanofIHeHWEM naeHTudmkaTopa, Kak
CBOMMW cunamu, Tak M cunaMmu u 3a cyeT napTHepoB
KomnaHuu.

4.3.2. TposepsaTb npeacTaBneHHylo KnneHtom
UHopMaLuio, a Takxe BblNonHeHne KnneHTom ycnosui
HacToawmx MNpasun.

4.3.3. [lpoBoguTb oCMOTp ] obcneposaHne
nospexaeHHoro TpaHCnopTHOro cpeacTaa.

4.3.4. Ortkasatb B npepgocrtaBneHun KnuneHTty ycnyr B
COOTBETCTBUM C NYHKTOM 2.13 HacToawmx MNpasun.

4.35. [locpoyHo npekpaTUTb OKasaHue Ycnyr B
nopsgke, YCTaHOBMEHHOM 3aKkoHo4aTenbCTBOM
Poccuinckon ®epepauuu, B crniydae HapyweHus KnneHTtom
ycnosuin Hactoswmx Mpasumn.

4.3.6. Ortkasatb NONHOCTbI UnNM YactmyHo KnneHty B

4.2.3. When ordering a service, provide the Company
employee and/or partner with full and reliable information
about the characteristics of the services ordered, as well
as the necessary place to receive them. The service is
ordered by calling 8-800-600-67-68or by initiating a call
using the Emergency Operative Calling Device (UVEOS)
installed in the Vehicle (if any), provided that the Vehicle
Identification Number (VIN) identifier is specified correctly
atthe ID Activation.

4.2.3.1. The Client may order the services provided and /
or performed by the Company in the territory of foreign
states, indicated in the clause 2.4 of these Rules, is carried
out by contacting phone number 7 (499) 272-03-31,
withoutthe possibilityof ordering them through UVEOS .

4.2.4. Before starting the provision of services stipulated
by these Rules, present to the employee of the Company
and / or partner, upon request, a driver's license
(temporary permit and a copy of the protocol on an
administrative offense in case of withdrawal of a driver’s
license in the prescribed manner) of the corresponding
category, certificate of registration of this Vehicle,
documents confirming the right of possession, use or
disposal ofthis Vehicle.

4.25. Timely check the wolume and quality of the
services rendered and accept the services rendered in
accordance with these Rules.

4.2.6. After the end of the provision of services, sign all
documents drawn up by an employee of the Companyand
/ or partner. In case of disagreement with the data
contained in the documents issued upon termination ofthe
provision of services, or dissatisfaction with the quality of
services, immediately report this to the Company by
telephone 8-800-600-67-68and /or in writing to state your
objections in the documents drawn up.

4.2.7. Follow all recommendations given by
representatives ofthe Company, as well as partners ofthe

Company, regarding the services provided by the
Company.
4.2.8. Keepthe Vehicle specified in the registration data

in good condition, take precautions to prevent damage to
the vehicle.

4.2.9. Complywith the terms ofthese Rules.
4.3. The Companyhas the right to:
4.3.1. Provide services and perform the work required

by filling out the ID, both on their own, and at the expense
of the CompanyPartners.

4.3.2. Check the information provided by the Client, as
well as the fulfillment by the Client of the conditions of
these Rules.

4.3.3. Conduct inspection and examination of the
damaged Vehicle.

4.3.4. Refuse to provide services to the Client in
accordance with the clause 2.13 of these Rules.

4.3.5. Prematurelyterminate the provision of services in
accordance with the legislation ofthe Russian Federation,
in case of violation of the terms of these Rules by the
Client.



npeaocTaBneHnn ycnyr, CrpaBOYHO-KOHCYNbTaLUOHHON
WMHGOpMaLmK, B Cnydasx:

4.3.6.1. HecooTBeTCTBUSA Y4ETHbIX AAHHbIX, COOBLLEHHbIX
3akasumkom npu aKkTmsaumu naeHTudmkaTopa,
COOTBETCTBYIOLLMM  YHETHbIM  [aHHbIM, COOBLUEHHbIM
uvinn npepoctaBneHHbiM  KnneHtom npu  3akase,
npuobpeTeHMn umnu nonyd4eHun ycnyr w/unm pabor
KomnaHuu, a paBHO npu HEeCOOTBETCTBUM
OencTBuTenbHOCTM  MHOpMaunn, npenocTaBneHHon
Komnanuu u/vnn naptHepy KomnaHum npu 3akase ycnyr
u/ivnn pabot KomnaHuu o xenaembix xapakTepuctmkax
Takmx ycnyr n/unum pabot, nu6o o6 obveme, mecte u
BPEMEHU NONydeHus yenyr u/unm pabor.

4.3.6.2. 3akaza KnueHTOM BbINOMHEHUA Kakux-nnubo
OENCTBNN B OTHOLLEHUN MHOIMO TPAHCMNOPTHOrO cpeacTea
(c vHbIMM oOMoO3HaBaTeENbHBIMU  PErMCTPaLUOHHBIMM
3HakaMu, WAEHTUUKALUMOHHBIMKU HOMepamMu U TOMy
Nogo6HbIMU  KBAaNUMULUMPYIOLLMMMK  MPU3HAKaMK), Yem
yKazaHO B YMETHbIX [aHHbIX, COOBLLEHHbIX 3aKa34MkoMm
npu AKTMBaLmu naeHTndukaTopa.

4.3.6.3. HapyweHus KnueHTOM yCcnoBMi HaCTOALIMX
MpaBun.

4.3.6.4. Ecnn HeobxoauMOoCTb MX 3akKasa unm
npuobpeTeHNs Bbl3BaHa NPOTUBONPAaBHbLIMU MHTEPECA MM
KnueHTta, a paBHO B cnydasix, KOrga WX BbINOSHEHUE

HEenocpeacTBEHHO UMnNu  dakTUYyeckn CBA3aHO C
HeobxoguMoOCTbI0 HapyweHus KomnaHuen TpeboBaHui
AENCTBYIOLLETO 3aKkoHoAaTenbCTBa, NPUHATBIX B

o6LecTBe HOPM HPABCTBEHHOCTU M MOpanu.

43.7. TMpun obpaweHnn Knuenta B Komnanuio 3a
ycnyramu nonyuiTe cornacue obpaTtuslierocsa KnueHTa
Ha obpaboTKy ero nepcoHanbHbIX AaHHbIX KomnaHuen. B
cnyyae OTcyTcTBMSA Takoro cornacuss KomnaHusa BnpaBe
OTKasaTtb B OKa3aHWM yCryr.

4.4. KomnaHus obs3aHa:

44.1. Ob6ecneunTs NpegocTaBneHue ycnyr B oobemax,
nopsaKe 1 ¢ Ka4ecTBOM, COOTBETCTBYOLLMM TpeboBaHUsM
HacTosAwmx MNMpasun, AeCTBYOLWEro 3akoHoAaTenbLCcTea u
TpeboBaHnAM, npeabaBngemMbiM K nogobHoro popaa
ycnyram B ycrnoBusix 06bl4HOro Aenosoro obopoTa.

44.2. OkasaTb WHbIE YCMYrM, HA OCHOBaHMM W B
nopsake, npeaycMoTpeHHOM HacToswmmu Npasunamum un
AEVCTBYIOLLMM 3aKOHOAaTeNbCTBOM.

443. Coobumtb KnueHTy nepeyeHb [JOKYMEHTOB,
HeoOXxoouMbIX K mnpeAcTaBneHuto ans obpaiweHuin B
KoMnaHuio BTEX UMK UHbIX CUTYaLMUSIX.

44.4. He pasmawaTte cBegeHun o KnveHTte, 3a
WUCKMIOYEHNEM  CrydaeB, MpPsSAMO  NPeayCMOTPEHHbIX
3akoHogaTtenbctBoM Poccuiickon ®egepaumm. Komnanms
octaBnseT 3a cobol npaBo coobwartb cBeAeHus O
KnvueHte cBoum [lMapTHepam Ha ycnoeusix, B o6beme u
nopsiake, npeaycMoTpeHHoM [10roBOpOM, 3aKITHOUEHHbIM C
napTHEPOM, HO TONbKO B Clyvae, eCnn COOBLLEHNE ITUX
cBeJeHuI HeobxoanMO Anst BbINONHEHMS 0693aTenbCTB,
npegycMoTpeHHbIx[JoroBopom B nHTtepecax KnveHra.
445. CosepuwaTb NHble AEACTBUA, NPEOYCMOTPEHHbIE
HacTodwumn  [paBunamum UM 3aKoOHOAATENbCTBOM
Poccuiickon ®egepauum.

4.5. B cnyyae Heobxogumoctn okasaHus Ycmyr B
oTHOWeHun TpaHCnopTHOro cpeAcTBa 3a npegenamu
TeppuTopuUK, ykazaHHOW B NyHKTe 2.2 HacToswmx [Npasun,
Ycnyrn KomnaHum moryt ObiTb OKa3aHbl (BHE pamok
Horoeopa mexay 3aka3unkom u KomnaHuen n Hactos wmx
MpaBun) Tonbko nNpu ycrnosuwn onnaTbl KnueHtom Ycnyr
KomnaHum B MOMEHT oOKasaHus YCnyrm HanuyHbIMU
OEHeXHbIMU cpeacTBamMu, WUCXoAs U3 MpenckypaHTa
KomnaHuu, gencreytowero Ha MomeHT obpatleHus. Mpu

4.3.6. Refuse to fully or partially provide the Client with
services, reference and consulting information, in the
following cases:

4.3.6.1. Inconsistencies in the registration data provided
by the Customer at the ID activation to the corresponding
registration data communicated and / or provided by the
Customer when ordering, purchasing and / or receiving
services and / or work of the Company, as well as in the
case of non-compliance ofthe information provided to the
Company and / or the Company Partner when ordering
services and / or work of the Company aboutthe desired
characteristics of such services and/ or work, or aboutthe
volume, place and time of receipt of services and/ or work.

4.3.6.2. Ordering by the Client to perform any action with
respect to another wvehicle (with other identifying
registration plates, identification numbers and similar
qualifying attributes) than indicated in the registration data
provided by the Customeratthe ID activation.

4.3.6.3. Violations by the Client of the terms of these
Rules.

4.3.6.4. If the need for their ordering or acquisition is
caused by the illegal interests of the Client, as well as in
cases where their implementation is directly and / or
actually related to the need for the Companyto violate the
requirements of the applicable legislation and moral
standards adopted in society.

4.3.7. When the Client contacts the Company for
services, obtain the consent of the Client for the
processing of his personal data by the Company. In the
absence of such consent, the Company may refuse to
provide services.

4.4. The Companyshall:

4.4.1. Provide services in the volume, order and quality
that meet the requirements of these Rules, applicable
legislation and the requirements for such services in the
normal business environment.

4.4.2. Provide other services according to these Rules
and applicable legislation.

4.4.3. Inform the Clientof the listof documents required
for submission for contacting the Company in certain
situations.

4.4.4. Not disclose Client data, except in cases
expressly provided for by the legislation of the Russian
Federation. The Company reserves the right to
communicate information about the Client to its Partners
on the terms, inthe amountand in the mannerprescribed
by the Agreement concluded with the partner, but only if
the communication ofthis information is necessaryto fulfill
the liabilities stipulated bythe Agreementin the interests of
the Client.

4.45. Perform other actions provided for by these Rules
and the legislation ofthe Russian Federation.

4.5. If it is necessary to provide the Services with
respect to the Vehicle outside the territory specified in the
clause 2.2 of these Rules, the Services of the Company



okasaHumu ycnyr KnueHty MNMaptHepom KomnaHuu ycnyrm
onna4ymeatoTcs B kaccy lNapTHepa no ueHam MapTHepa 3a
npober OBakyaTopa, TeXHWYECKOro TPaHCMOPTHOrO
cpeactBa  OT  MeCTa  HaxoxAaeHus  TpaHcnopTHOro
cpeacTtea KnveHTa oo Hayana Tepputopun, ykasaHHOM B
nyHkTe 2.2 HacTtoawmx Mpasun.

4.6. B cnyvae 3akasa KnueHtomM ycnyr  Ha
AsTOMOOMNBLHOM Jopore, Npoes3a No KOTOpPoWn ABnseTcs
nnaTtHbiM, KnneHT o06si3aH Ha MecTe okasaHus ycnyr
KOMMeHcnpoBaTb pacxoabl Komnanun/MapTHepa
KomnaHuu, noHeceHHble 3a nNpoes3j No TakoW MnaTHoW
ABTOMOOMMNBHON opore.

5. OCOBbIE YCITOBUA
5.1. Mpouenypa AxkTnBauuu naeHTudmkaTopa
ocywectensietca  KomnaHue#n nocne HanpasneHus

3aka3uMKkoM 3asBKM (peecTpa), coaepikallen cneayowme
ydeTHble AaHHbIE:

5.1.1. VIN TpaHcnopTHOro cpeAcTsa, npuHaanexallero
KnneHTty Ha nto6omM 3aKOHHOM OCHOBaHUY;

5.1.2. mapka, wmogenb TpaHCNOpPTHOrO CpeacTea,
npuHagnexawero KnneHTy Ha noboM  3aKOHHOM
OCHOBaHMWW, yKka3aHHble B CBUOETENLCTBE O percrpauum
TpaHcnopTHOro cpeacTsa unu nacnopte TpaHCNoOpPTHOroO

cpencTsa;

5.1.3. pata npogaxu TpaHCNOpTHOro cpeacTsa;

5.1.4. ropopg npogaxu TpaHCNOPTHOrO CPEACTBA;

5.1.5. HaumeHoBaHue Ounepa, npoaasLLero
TpaHcnopTHOe cpeacTBo.

5.2. CTOpOHbI [OrOBOPWINCE, YTO He coobOuleHue
KomnaHum YY4ETHbIX  AaHHbIX  nNpu  AkTMBauuu

naeHTUdMKaTopa, a paBHO HeBEpHOe UX COOBLUeHME Mo
BHe KnueHTta nu6o 3akasunka BrevyeToTkas B OkasaHum

KomnaHueln ycnyr, npeaycMOTPEHHbIX HaCTOALMMMU
MpaBunamu.
5.3. CTOpOHbI A0roBOpUNUCL, 4To 0bs3aTenbcTBa

KomnaHuu npekpaliatoTcs B crniydasix, npeaycMOTPEHHbIX
nyHkToM 3.3 HacToswmx Mpasun.

5.4. CTOpOHbI  [OOrOBOpWMMCH, YTO B paMkax
HacToAwmx MpaBun Hagnexawymu B paBHOW CTEMEHU
NpM3HaKTCa YBEOOMIIEHUs, COOBLUEeHNs, 3asBNeHNsa u
nucbMeHHas nepenucka mMexay CtopoHamu,
OTNpaBneHHbIE  W/MNNU  NOMydeHHble  NOCPEACTBOM
ANEKTPOHHBIX, TeNeOHHbIX N UHbIX CpeacTs cBA3u. [Npu
MCNonb30BaHUN CryK6 KOPOTKMX TEKCTOBLIX COOBLLUEHNIA
(SMS-coo6lueHnin) Npu nepepade WX Ha YCTPOWMCTBA,
npegHasHayeHHble Ans  npuemal/nepenaum  Takux
COOOLLUEHNN 3TO MNpPaBUIIO MPUMEHAETCA TOMbKO Ang
COOOLLEHNN, HamnpaBreHHbIX CO CTOPOHbI KomnaHuu.
KomnaHua octaBnsieT 3a coboii npaBo Mcnonb3oBaTb
UHopmaLuio, coobLleHHY0 3aka3unkom Npu akTMeauum
ungeHTMdwmkaTopa Ha  ycnoBuaAx W B MOpPsAkKe,
npeaycMoTpeHHbIX HacTosawmmMu NMpasunamu, pasymHo u
[obpocoBecTHO B Lensax WucnonHeHus [loroBopa w
HacTosawmx [lpaBun, B TOM u4ucre nepepaBaTb 3Ty
nHcopmaumto NMapTHepam KomnaHum ang texxe uenen.
KnueHT npuHumaeTt ycnosms Hactoaumx [pasun wn
noaTBep>XgaeT CBOe Cornacne Ha Takoe UCMNoNnb30oBaHune
yKasaHHOW nHopmauuu.

5.5. CTOpOHbI 4OrOBOPUNUCH, YTO ycryrm Komnanum

can be provided (outside the framework of the Agreement
between the Customer and the Companyand these Rules)
onlyif the Customer pays forthe CompanyServices at the
time of the provision of the service in cash, based on the
price list of the Company valid at the time of the appeal.
When rendering services to the Client by the Client
Partner, the services are paid to the Partner’s cash desk at
the Partner’s prices for the mileage of the Tow truck, the
Technical Vehicle from the location of the Client’s Vehicle
to the beginning of the territory specified in clause 2.2 of
these Rules.

4.6. If the Customer orders services on the Highway,
the fare for which s paid, the Customer shallcompensate
the costs of the Company/Company Partner incurred for
traveling on such a paid Highway at the place of service.

5. SPECIAL CONDITIONS
5.1. The ID Activation procedure is carried out by the

Company after the Customer submits an application
(registry) containing the following registration data:

5.1.1. VIN of the Vehicle owned by the Client on any
legal basis ;
5.1.2. brand, model of the Vehicle belonging to the

Client on any legal basis, indicated in the certificate of
registration ofthe Vehicle or the passportofthe Vehicle;

5.1.3. date of sale of the Vehicle;

5.1.4. city of sale ofthe Vehicle;

5.1.5. name of the Dealerwho sold the Vehicle.

5.2. The parties agreed that non-reporting the

registration data to the Company at the ID activation, and
equallyincorrect reporting through the fault of the Clientor
the Customer, entails arefusal to provide the services set
outin these Rules.

5.3. The parties agreed that the liabilities of the
Company shall terminate in cases provided for in clause
3.3 ofthese Rules.

5.4. The Parties agreed that, within the framework of
these Rules, notifications, messages, statements and
written correspondence between the Parties sentand / or
received by electronic, telephone and other means of
communication are equally recognized as appropriate.
When using the services of short text messages (SMS-
messages)when transferring them to devices designed to
receive / transmitsuch messages, this rule applies only to
messages sentbythe Company. The Companyreserves
the right to use the information provided by the Customer
at the ID activation according to these Rules, reasonably
and in good faith for the purpose of fulfilling the Agreement
and these Rules, including transferring this information to
the CompanyPartners for the same purposes. The Client
accepts the terms ofthese Rules and confirms his consent
to such use of the specified information.



0Ka3bIBaKTCA TOMbKO C TeM TpaHCMOPTHbIM CPEACTBOM,
KOTOpoe YykaszaHO B yJeTHbIX [AaHHbiX. B cnyvae
uameHeHnss TpaHcnopTHoro cpeactBa KnueHT obsizaH
coobumts 06 9TOM 3aka3uMky B TeyeHue Tpex
KaneHgapHblXx AHEW C MOMEHTa Takoro U3MEeHeHus, a
KomnaHus 0bs3aHa BHECTU COOTBETCTBYIOLLNE
N3MeHeHus ByJeTHble faHHble. O6a3aHHOCTL KoMnaHun
oKasblBaTb YCMyr B OTHOLLEHMM AaHHOrO TPaHCMOPTHOro
cpeactBa BO3HMKAET HEMOCPEACTBEHHO C MOMEHTA
U3MEHEHUS] Y4eTHbIX [JaHHbIX. Takoe W3MeHeHue
ponyckaeTcs He bonee YyeMm OAMH pa3s B TEYEHME CpoKa
penctBna  obasatenbctB  KomnaHum B OTHOLUEHUMU
cooTBeTCcTBYIOLEro TpaHcnopTHoro cpeactea. Cpok
penictBusa obsizatenbctB KomnaHum B 3TOM criydae He
npuocTaHaBnuMBaeTcs W He npopnesaeTca. [aHHoe
npaBuno He [eNCTByeT B MHbIX CNydasX M3MEHeHWUs
YHETHbIX AaHHbIX, @ TakXKe Npu U3MEHEHNN CBedeHun O
rocynapCTBEHHbIX perMcTpaLmMoHHbIX 3HakKax
TpaHcnopTHOro cpefcTea, B crydadx UX 3aMeHbl npu
yTepe unu ytpaTe.

5.6. CTOpPOHbI AOrOBOPUNNCH, YTO MPWU yKa3aHUU B
YY4ETHbIX  OaHHbIX  TPAHCMOPTHbIX  CPEACTB,  He
ABNAOWMXCA 06BEKTOM OKa3aHWs yCryr B COOTBETCTBUM C
HacTosummu [MpaBunamu (TO €CTb XapaKTepUCTUKK
KOTOPbIX He COOTBETCTBYIOT  XapaKTepucTukam,
ykazaHHbiM B nyHkTe 1.1.13 Hactoawmx [pasun),
B3akasumk, a Takxke KnueHT oT umeHu 3akasuuka, He
BNpaee MNonb30BaTbCA YCNyramMu B paMKax 3KCTPEHHOW
TEXHUYECKOM MNOMOWM W 3Bakyaumm TpaHCMOpPTHbIX
cpeacts. KomnaHusa BnpaBe okasaTtb ykasdaHHble YCnyru,
BbIMOMHUTL YKa3aHHble paboTbl B OTHOLEHWUM TaKuX
TpaHCnopTHBIX CPEeACTB MO CBOEMY YCMOTPEHUIO Mpu
HaNU4nMn TEXHNYECKON BO3MOXXHOCTU.

5.7. CTOpPOHbI AOroBOpPMMCHL, YTO KomnaHus Bnpase
B OLHOCTOPOHHEM MNOpsAKe NpekpaTUTb paHblle CPoKa,
ykasaHHoro B nyHkTe 3.3 [lpaBun, okasaHue ycnyr B
OoTHOWeHun TpaHCnopTHOrO CpeAacTtBa B cCnydae
AOKYMeHTanbHo AOKa3aHHOoro TpexkpaTHOro
3noynotpebneHns ycnyramm KomnaHum coO CTOPOHbI
KnueHTa.

5.8. CTOpOH®bI A0roBopuIMcb cunTatb
3noynotpebneHvem ycnyramm KomnaHuM €O CTOPOHbI
KnueHTa cnegytowme gencteusa KnuenTta:

- HeBbinonHeHne pekomMeHpaumm KomnaHuu, OaHHbIX
KnveHTy npn okasaHumn ycryr Ha yCrnoBusiX U B nopsiake,
npenycMoTpeHHbIXHacToawmmu MNpaemnamu;

- 3aka3 ycrnyr no TpaHCNOPTUPOBKE TpaHCMOPTHOrO
cpeactBa WM SKCTPEHHOW TEeXHWYECKOW MNoMowmM B
cnyvasx, He npeaycMOTPEHHbIX HacToALLMMM
Mpasunamu;

- YMbILUNEHHbIV 3aKa3 ycryr No TexHU4Yeckow nomowwm 6e3
HEeobxo0aUMOCTN, @ PaBHO YMbILUNEHHLI 06MaH KoMnaHmm
npu YykasaHMM HeoOXOOMMOCTUM B OKa3aHMM YCIyr Ha
YCNOBUSX U B MOpAAKE, NPeayCMOTPEHHbIX HACTOALLMMM
MpaBunamuy,;

- Jiobble
HanpaeBneHHble
nopsiaike  MHOM,
Mpasunamu.

YMbILUAEHHbIE nencrTems KnueHTa,
Ha okasaHue KomnaHuewn ycnyr, B
YyeM YCTaHOBIEHO  HaCTOALMMMU

6. NnorPAOOK PA3PELWIEHNA
OTBETCTBEHHOCTb CTOPOH

CINOPOB,

5.5. The parties agreed that the Company’s services
are provided only with the Vehicle specified in the
registration data. In case of a change in the Vehicle, the
Client shall inform the Customer within three calendar
days from the moment of such a change, and the
Company shall make the corresponding changes to the
registration data. The Companys liability to provide
services inrelation to this vehicle arises immediately from
the moment of changing the registration data. Such a
change is allowed no more than once during the validity
period of the Companys liabilities with respect to the
respective Vehicle. The term of the Company's liabilities in
this caseis not suspended or extended. This rule does not
apply in other cases of changing the registration data, as
well as when changing information about the state
registration plates of the Vehicle, in cases of their
replacementin case ofloss.

5.6. The parties agreed that when the wvehicle is
indicated in the registration data that are not the subject of
the provision of services in accordance with these Rules
(that is, the characteristics of which do not correspond to
the characteristics specified in the clause 1.1.13 of these
Rules),the Customer, as well as the Clienton behalf of the
Customer, are not entitled to use emergency technical
assistance and vehicle evacuation services. The Company
may provide the specified services, perform the specified
works in relation to such Vehicles at its discretion, if there
is technical capability.

5.7. The parties agreed that the Company may
unilaterally terminate, before the deadline specified in the
clause 3.3 of the Rules, the provision of services in relation
to the Vehicle in the event of documented triple abuse of
the Company's services bythe Client.

5.8. The parties agreed to consider the following
actions of the Client as an abuse of the Companys
services:

- Failure to comply with the recommendations of the
Company given to the Client when rendering services in
accordance with these Rules;

- Ordering transportation services for the Vehicle or
emergencytechnical assistance in cases notprovided for
by these Rules;

- An intentional order of technical assistance services
unnecessarily, as well as a deliberate deception of the
Company when indicating the need for the provision of
services in accordance with these Rules;

- Any intentional actions of the Client aimed at the
provision of services by the Companyin accordance with
these Rules.

6. DISPUTE RESOLUTION, LIABILITY OF THE
PARTIES



6.1. CTOpoHbl 0ocBOBGOXAaloTCA OT OTBETCTBEHHOCTU
3a HeucnosiHeHWe WnM HeHaanexatllee WCNonHeHne
cBoux 06A3aTeNbCTBB CNydae ecrnv Takoe HEUCNONHeHne
ABUNOCb crneacTtBuem nencTeunn obcToATENLCTB
Henpeogonumomn cunel (dopc-maxop), B TOM 4ucne
Ype3BblYaHbIXM HENPEAOTBPATUMbIXOOCTOSATENLCTB NPU
KOHKPETHbIX YCNOBUSAX KOHKPETHOro nepuoga spemenu. K
oGcTosiTENbCTBAM HEMPEOAONMMON CUnbl OTHOCHATCS, B
TOM 4uCre, HO He OrpaHMYMBasiCb TOMbKO 3TUM, Takue
SIBMEHUA CTUXUMHOIO XapakTepa Kak: 3eMmIeTpsiCeHue,
HaBOOHEHWe, yoap MOMHMK, OMNOM3eHb, TemnepaTypa,
cina BeTpa W YpoOBEHb OCAAKOB, WCKMuawoLlme
HOPMarbHYO XWU3HeAeATeNbHOCTb, MOPaTOPUIA OpraHoB
BMacTM W yrnpasneHusi, 3a6acToBkM U WHble NOAOGHbIE
obcToATenbcTBa.

6.2. CTopoHa, nonaBwas noa BnusiHue dopc-
MaxopHbIX 06CTOSATENLCTB, 0653aHa yBEAOMUTE 06 3TOM
[OpYryl0 CTOPOHY B pa3yMHbIA CPOK C MOMEHTA, Koraa ew
CTarno U3BECTHO O HACTYMJIEHUMN TakKNX 06CTOATENLCTB.

6.1. The parties shall be exempted from liability for
non-fulfillmentorimproper fulfillment oftheir obligations in
the event that such non-fulfillment was the result of force
majeure circumstances (force majeure), including
extraordinary and unavoidable circumstances under
specific conditions of a specific period of time. Force
majeure circumstances include, but are not limited to,
elemental phenomena such as: earthquake, flood,
lightning strike, landslide, temperature, wind force and
rainfall, excluding normal life, a moratorium ofgovernment
and management, strikes and other similar circumstances.

6.2. A party that has come underthe influence of force
majeure is required to notify the other party within a
reasonable time from the momentitbecame aware of the
occurrence of such circumstances.

7. MEPEYEHb TOPOOOB TNMPEOOCTABIIEHMNA 7. LIST OF CITIES PROVIDING SERVICES
YCnyr
[opoa OKCTpeHHas ABapuiiHbIN City Emergency Accident
TexHnyeckas Komuccap Technical manager
NOMOLLIb Assistance

AbakaH HoctynHo* HoctynHo* Abakan Available * Available *
AnbMeTbeBCK HoctynHo* HepoctynHo Almetyevsk Available * Not available
ApxaHrenbCck HocTtynHo* HocTynHo* Arkhangelsk Available * Available *
AcTpaxaHb HocTtynHo* HocTynHo* Astrakhan Available * Available *
BapHayn HoctynHo* HoctynHo* Barnaul Available * Available *
Benropopg HoctynHo* HoctynHo* Belgorod Available * Available *
Bepack HoctynHo* HepocTynHo Berdsk Available * Not available
BepesHukn HoctynHo* HepocTynHo Berezniki Available * Not available
Bpartck HoctynHo* HepocTynHo Bratsk Available * Not available
BpsHck HoctynHo* HoctynHo* Bryansk Available * Available *
Byaynyk HocTynHo* HepoctynHo Buzuluk Available * Not available
Benukunin HocTynHo™* OocTynHo* Velikiy Novgorod Available * Available *
Hosropopg Vladivostok Available * Not available
BnagueocTok HoctynHo* HepocTynHo Viadimir Available * Not available
Bnagumup HocTtynHo* HepoctynHo Volgograd Available * Available *
Bonrorpas HoctynHo* HoctynHo* Volgodonsk Available * Not available
BonrogoHck HJoctynHo* HepoctynHo Vologda Available * Not available
Bonoraa HoctynHo* HepoctynHo Voronezh Available * Available *
BopoHex HocTtynHo* HocTtynHo* Gelendzhik Available * Not available
eneHmX MK HocTynHo* HepocTynHo Georgievsk Available * Not available
"eoprnesck HocTynHo* HepoctynHo Grozny Available * Not available
po3HbIN HocTynHo* HepocTynHo Ekaterinburg Available * Available *
EkaTepuHGypr HoctynHo* HoctynHo* Yelets Available * Not available
Eney HoctynHo* HegoctynHo Essentuki Available * Not available
EcceHTyku HoctynHo* HepoctynHo Zheleznovodsk Available * Not available
XenesHoBoack HocTtynHo* HepoctynHo Zarechny (Penza) Available * Not available
3apeyHbin HoctynHo* HepocTynHo Ivanovo Available * Available *
(MeHsa) IzZhevsk Available * Not available
ViBaHOBO HocrynHo™ HoctynHo* Irkutsk Available * Available *
Vxesck HoctynHo* HegoctynHo Yoshkar-Ola Available * Available *
WpkyTck HocrynHo* HoctynHo* Kazan Available * Available *
Wowkap-Ona HoctynHo* HoctynHo* Kaliningrad Available * Not available
KasaHb HoctynHo* HoctynHo* Kaluga Available * Available *
KanuHuHrpag HoctynHo* HepoctynHo Kemerovo Available * Available *
Kanyra HoctynHo* HoctynHo* Kirov Available * Available *
KemepoBo HoctynHo* HoctynHo* Kislovodsk Available * Not available
Knpos HoctynHo* HoctynHo* Kostroma Available * Available *
Kncnosoack HocrynHo* HepoctynHo Kotlas Not available Available *




Koctpoma HocTynHo* HocTynHo* Krasnodar Available * Available *
KoTtnac HepoctynHo OocTynHo* Krasnoyarsk Available * Available *
KpacHogap HoctynHo* HoctynHo* Kuznetsk Available * Not available
KpacHosipck HoctynHo* HoctynHo* Kurgan Available * Available *
KysHeLk HoctynHo* HepocTynHo Kursk Available * Available *
Kypran HocTtynHo* HocTynHo* Kyzyl Available * Available *
Kypck HocTynHo* HocTynHo* Langepas Available * Not available
Kbi3bin HocTtynHo* HocTtynHo* Lipetsk Available * Available *
JlaHrenac HocTtynHo* HepocTtynHo Magnitogorsk Available * Available *
Jinneuk HocTynHo* HocTynHo* Maykop Available * Available *
MarHuToropck HoctynHo* HoctynHo* Makhachkala Available * Not available
Mawvikon HoctynHo* HoctynHo* Miass Available * Not available
Maxaukana HoctynHo* HepocTynHo Mineralnyevody Available * Not available
Mwnacc HoctynHo* HepocTynHo Minusinsk Available * Not available
MuHepanbHble HocTynHo* HepocTynHo Moscow Available ** Available **
Bogpbl Murmansk Available * Available *
MuHycuHck HocrynHo™ HepoctynHo NaberezhnyeChelny | Available * Available *
MockBa HocTtynHo** HoctynHo** Navlya Available * Not available
MypmaHck HocTtynHo* HoctynHo* Nalchik Available * Available *
HabGepexHble HoctynHo* HoctynHo* Nizhnevartovsk Available * Not available
YenHbl Nizhnekamsk Available * Not available
Haens HoctynHo* HegoctynHo Nizhny Novgorod Available * Available *
Hanbumk HocrynHo* HoctynHo* Nizhny Tagil Available * Available *
HwxHeBapToBck | [locTynHo* HenoctynHo Novokuznetsk Available * Available *
HwxHekamck HoctynHo* HepocmynHo Novomoskovsk Available * Not available
HwxHwii Hoeropogd | AocTynHo* HoctynHo* Novorossiysk Available * Available *
HwxHuiA Tarmn HoctynHo* HoctynHo* Nowvosibirsk Available * Available *
HoBokysHeLk HocrynHo* HocrynHo* Noyabrsk Available * Not available
HoBomockoBck HocrynHo* HenoctynHo Nyagan Available * Not available
Hosopoccuiick HoctynHo* HoctynHo* Obninsk Available * Not available
HoBsocnbupck HoctynHo* HoctynHo* Ob Available * Not available
Hos6pbek HocrynHo* Henoctynto Oktyabrsky Available * Not available
HsraHb HoctynHo* HenocrtynHo Omsk Available * Available *
OGHuHCK HoctynHo* HepnoctynHo Orel Available * Not available
O6b HocrynHo* HenoctynHo Orenburg Available * Available *
OkTs6pbCkuit HoctynHo* HegnocrynHo Orsk Available * Not available
Omck HoctynHo* HoctynHo* Penza Available * Available *
Open HoctynHo* HepocmynHo Perm Available * Available *
OpeHGypr HoctynHo* AoctynHo* Petrozavodsk Available * Available *
Opck HoctynHo* HepoctynHo Petropaviovsk- Not available Available *
MeH3a HocTynHo™* OocTynHo* Kamchatsky

Mepmb HoctynHo* HoctynHo* Podolsk Available * Not available
MNeTpo3aBoack HoctynHo* HoctynHo* Pskov Available * Available *
[eTponaBnoBckK- HepoctynHo HocTynHo* Pyatigorsk Available * Not available
KamuaTtcknii Rostov-on-Don Available * Available *
Moponbek HoctynHo* HenoctynHo Ryazan Available * Available *
MNckoB HocTynHo* doctynHo* Samara Available * Available *
Matmropck HoctynHo* HegoctynHo Saint-Petersburg Available * Available *
Poctos-Ha-floHy | foctynHo* BoctynHo® Saransk Available * Available *
PssaHb HoctynHo* BoctynHo® Saratov Available * Available *
Camapa HoctynHo* HoctynHo* Sayanogorsk Available * Not available
CankT-leTepbypr | focTtynHo* HoctynHo* Sevastopol Available * Available *
CapaHck HoctynHo* HoctynHo* Serov Available * Not available
Caparos HoctynHo* HoctynHo* Simferopol Available * Not available
CasiHoropck HoctynHo* HepoctynHo Slawansk-on- Available * Not available
CeBacTononb HoctynHo* HoctynHo* Kuban

CepoB HoctynHo* HepocTynHo Smolensk Available * Available *
Cumdpepononb HoctynHo* HepocTynHo Sochi Available * HepocTynHo
CnassHck-Ha- AoctynHo* HepoctynHo Stavropol Available * Available *
KybaHu StaryOskol Available * Available *
CmoreHck HoctynHo* HoctynHo* Sterlitamak Available * Available *
Coun HoctynHo* HepoctynHo Surgut Available * Available *
Craspononb HoctynHo* HoctynHo* Syktyvkar Available * Available *
Crapbiii Ockon HoctynHo* HoctynHo* Taganrog Available * Not available




Crtepnutamak HocTynHo* HocTynHo* Tambov Available * Not available
Cypryt HocTynHo* OocTynHo* Tver Available * Available *
CbIKTbIBKap HoctynHo* HoctynHo* Tolyatti Available * Available *
TaraHpor HoctynHo* HepocTynHo Tomsk Available * Available *
Tambos HoctynHo* HepocTynHo Tula Available * Available *
Teepb HocTtynHo* HocTynHo* Tyumen Available * Available *
TonbaTm HocTynHo* HocTynHo* Ulyanovsk Available * Available *
Tomck HocTtynHo* HocTtynHo* Ust-Abakan Available * Not available
Tyna HocTtynHo* HocTtynHo* Ufa Available * Available *
TioMeHb HoctynHo* HoctynHo* Khabarovsk Available * Available *
YnbAHOBCK HocTynHo* HocTynHo* Khanty-Mansiysk Available * Not available
Yctb-AbakaH HocTynHo* HepoctynHo Cheboksary Available * Available *
Yda HocTynHo* HocTynHo* Chelyabinsk Available * Available *
XabapoBck HocTynHo* HocTynHo* Cherepovets Available * Available *
XaHTbl-MaHcunck | JoctynHo* HepocTynHo Chernogorsk Available * Not available
Yebokcapbl HocTynHo* HocTynHo* Chita Not available Available *
YensabuHck HocTynHo™* OocTynHo* Sharya Available * Available *
Yepenosely, HoctynHo* HoctynHo* Shakhty Available * Not available
YepHoropck HoctynHo* HepocTynHo Elista Available * Available *
Yuta HepoctynHo HoctynHo* Yaroslavi Available * Available *
Wapbs HocTtynHo* HocTynHo*
Waxtbl HocTtynHo* HepoctynHo
Anucra HocTtynHo* HocTtynHo*
Apocnaenb HocTtynHo* HocTynHo*

PacueTt ocyllecTnaeTca nyrem HaxoxaeHns The calculation is carried out by finding the shortest

KpaTtyanwero reofes3nyeckoro pacctosHusa oT geodetic distance from the administrative boundaries of

aAMUHUCTPATUBHBLIX PaHUL, YKa3aHHOMO HaceNeHHOoro
MyHKTa [0 TOYKM, Onpenensiiowen rpaHnuy Tepputopun
oKasaHus ycryr.

*¥Ycnymm  gocTynHbl B npegenax agMWHUCTPaTUBHbIX
rpaHuy ropoga, a Takxke Ha pacctosHum 200 (gBectu)
KMMOMETPOBOT afAMUHUCTPATUBHbBIXPAHWL;

** Ona r. Mockebl ycnyru AocCTynHbl B ropoge Mockse B
npegenax MKAL (MockoBckasi KonbLeBas
aBTOMObOUNbHaA gopora), a Takxe Ha pacctosHum 200
(aBectn) kunomeTpoB ot MKAL,.

the specified settlement to a point defining the border of
the territory of the provision of services.

* Services are available within the administrative
boundaries ofthe city, as well as at a distance of 200 (two
hundred) kilometers from the administrative borders;

** For Moscow, services are available in the city of
Moscow within the Moscow Ring Road (Moscow Ring
Road), as well as at a distance of 200 (two hundred)
kilometers from the Moscow Ring Road.



