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YTBEPXJIEHO:

ITprkazoM renepasbHOTO AUPEKTOPA
00O «Astoxitacc Hopa»

Ne 1/2 ot 20 staBaps 2026 roga

IHOJIOKEHHUE
0 paboTe ¢ NePCOHAILHBIMY JaHHBIMH
KJIHEHTOB, KOHTPAreHTOB U IIOCETUTENEH calita

1. O0mme moJio:keHNst

1.1. Ilonoxenue o paboTe ¢ MEPCOHATBHBIME JIAHHBIMA KJIHEHTOB, KOHTPAreHTOB, II0OCETUTEIeH
caiita u gp. OOwecTBa ¢ OrpaHUYEHHOM OTBETCTBEHHOCTHIO «ABTOKIAcc Hopm» (mamee —
I[lonoxenue; O6miecTBO) paspaborano B coorBeTcTBUM ¢ KoncTuTyumeii, TpymoBEIM KOJEKCOM,
Oenepanbabv 3ak0HOM 0T 27.07.2006 Ne 152-D3, Oepepanbubiv 3akonom ot 30.12.2020 Ne 519-
®3 1 UHBIMH HOPMATHBHO-TIPABOBBIMH aKTaMH, JACHCTBYIONMMHU Ha TEPPUTOpUH Poccuu.
1.2. Hacrosamee Ilonoxenue ompemensier mopsmok cOopa, ydeTa, oOpaOOTKH, HaKOILICHHS,
UCIIOJIB30BAHUS, PACHPOCTPAHEHHMs M XPAaHEHHUS [EPCOHAIBHBIX JaHHBIX CYOBEKTOB
MePCOHANTBHBIX JAHHBIX W TapaHTHH KOH()UICHIHMATBHOCTH CBEACHHH O (DHU3MYECKHMX JIMIAX:
KIIMEHTaX U (MJIM) IPEICTABUTEINIX KOMIAHUN-KIIMEHTOB, KOHTpareHTax 1 (Mjn) IpecTaBUTeNIX
KOMITaHUH-KOHTPAreHTOB, I0JIb30BaTeNEeH CalToOB 000 «ABTOKIIacC Hopn»
https://autoclasstula.lada.ru/; https://autoclass-lada.ru/; https://xcite-autoclass.ru/; https://chery-
autoclass.ru/; https:/tenet-autoclass.ru/, mama-tyna.p, W mp. JUI, KOTOPBIE IIPEIOCTABUIIH
OOmmecTBy CBOM IEpCOHANILHEIE JaHHBIE.
1.3. Lenp nactosmero ITomoxkenus — 3amura nepeoHaIbHbIX JaHHBIX KJIHEHTOB, KOHTPAreHTOB,
noceruresedl caira M Ap. OOImecTBa OT HECAHKIMOHMPOBAHHOTO IOCTYIAa M pasTIIalleHWUs.
[lepconanpHple JaHHbIE BBIMIEICPSYUCICHHBIX JIMI SBISFOTCS KOHQUIEHIMAIBHON, CTPOTo
OXpaHseMOH HH(pOpMaLIHEH.
1.4. B nensax nacrosmero [lonokeHust moj mMepCOHaIbHBIMU JAaHHBIMHM OHUMAETCS JIEo0ast
MHGpOpMAaNus, TPAMO MM KOCBCHHO OTHOCSIIASICS K CyOBEKTY MEPCOHAIBHBIX JAHHBIX.
1.5. B cocras nepcoHaIbHBIX TAHHBIX IO CMBICTY HAcTOsAIIero [1010KeH s BXOIST:

o (haMuTus, UM, OTYECTBO;

e JlaTa POKJICHHS,

e JIaHHBIE IACIIOPTA, B T.4. APEC PETUCTPALNH, CEMEMHOE TIOJIOKEHUE, CBEIEHHUS O IETAX

U 1p.;
e mannple CHUJIC;
e c-mail;

° KOHTAKTHBII HOMep TenedoHa;

e IpoYME JJaHHbIC, HeOOXOMUMBIE B fesiTenbHocTH OOIecTsa.
1.6. JlokymeHTaMM, KOTOpBIE COACPIKAT MEePCOHATBbHBIE JTaHHBIC CYOBEKTOB IMEePCOHATBHBIX
JAHHBIX, SBIISIOTCS:

© JI0rOBOPBI I'PaX/IaHCKO-IIPaBOBOI0 XapakTepa, 3aKIr4eHHbIe ¢ OOmECTBOM;

e JIOT'OBOPBI KYIUIU-TTPOJAKH;



* TOBapHbIE HAKIaIHbIE, cYeTa (PaKTyphI;

° 3aKa3-Hapsbl, aKThl BBIIOJIHEHHBIX paboT;

e IITC, Bemmucka us DIITC;

° HHBIC JOrOBOPEI, 3aKJIF0OYeHHBIE ¢ OOIIEeCTBOM.
1.7. Hacrosmee IMonoxenne U U3MEHEHHS K HEMY YTBEPXKIAIOTCSA T€HEPATBHBEIM IUPEKTOPOM
000 «Asroxmacc Hopn» m BBommres mpukasom. Hacrosmee Ilonmosxenne pasmemaercs Ha
opunmansEex caiitax OO0 «Asroxiace Hopa» https:/autoclasstula.lada.ru/; https://autoclass-
lada.ru/; https://xcite-autoclass.ru/;  https://chery-autoclass.ru/;  https://tenet-autoclass.ru/
autoclass-service.ru u HaXORHUTCSA B CBOGOAHOM mocTyre. J[OCTYH K TONOKEHHIO €CTh y BCEX
IIOJIB30BATEJIEN caiTa. :
1.8. Hacrosmee ITonoxenne Berymaer B cuiy ¢ «30» sapaps 2026 rofa.

2. IHosryyenue u 06padoTKa NMEepPCOHATBLHBIX JAHHBIX
2.1. Ilepconansuple qanHble OOIIECTBO MOMYYAET HEMOCPEACTBEHHO OT KIIMEHTOB, KOHTPAareHTOB,
nocetutesnen caira u ap. OGmecTa. OOIIECTBO BIpaBe MOJy4YaTh MEPCOHATBHLIE JaHHBIE OT
TPETHHX JIUII TOJBKO IIPH HAJIMYUU MIUCBMEHHOT'O COTJIACHs CyOheKTa MePCOHATBHBIX JaHHBIX HITH
B HHBIX CJIy4asx, IPsAMO IPEeLyCMOTPEHHBIX B 3aKOHOIATEILCTBE.
2.2, O01mecTBO JODKHO COOOIIUTH CYOBEKTY MEPCOHATBHBIX JAHHBIX O LEIAX, IPEANOIaraeMbIX
UCTOYHUKAX U CIIOCO0AaX MOJIydEeHHUs IEPCOHANBHBIX JAHHBIX, & TAKXKE O XapaKTepe MO UISKAIIHX
[OJyYCHHIO NIECPCOHANIBHBIX JAHHBIX U MOCIEACTBUAX OTKa3a JaTh MHUCHMEHHOE COIJIacHe Ha UX
[IOJTyYeHHeE.
2.3. O6mectBo He BHpaBe TPeOOBAaTh OT CYOBEKTa MEPCOHATBHBIX IAHHBIX IPENCTABIECHHSI
NEPCOHANBHBIX JaHHBIX, KOTOPBIE Oy IyT U30BITOUHBI IS IIeTIeit 00pabOTKH, KOTOPBIE TPECIICTyET
OOmecTRo.
2.4, CyObeKT NepCOHAIBHBIX NaHHBIX mpezcTaBisieT OBIIECTBY J0CTOBEPHBIE CBEICHHUS O cebe.
2.5. Yro6b! 06pabaThiBaTh IEPCOHATBHEIE JaHHbIE CYOBLEKTOB IIEPCOHANBHBIX JaHHBIX, OOLIIECTBO
MOJIy4aeT OT KaKAOro cy0beKTa coriacue Ha oOpabOTKy ero mepcoHaabHBIX JaHHBIX. Takoe
cornacue OOIIECTBO MOTyYaeT, €Cy 3aKoH He npeaoctaniser O6IecTBy npaBa 06pabaThIBaTh
IIEpCOHAIILHBIE JaHHBIE O€3 COTIacHsl.
2.6. Cormacue Ha 00pa0OTKYy NEPCOHATBHBIX JAaHHBIX MOXET OBITH OTO3BAHO CYOBLEKTOM
ICPCOHANIBHBIX JAaHHBIX B JI000H MOMEHT. JlJis 3Toro HeoOXOoauMoO HampaBuTh B OOIIECTBO
IMUCbMEHHOE YBEJOMJIEHHE 00 OT3bIBE corjacus. B ciydae oT3bIBa coryiacuss Ha 00pabOTKy
IEPCOHANBHEIX JaHHBIX OOIIECTBO BIpaBe MPOJODKUTE 00pab0TKy MEPCOHANBHBIX JaHHBIX Oe3
COTJIACHS ITPU HAJIMYMK OCHOBAHUM, YKa3aHHBIX B IyHKTax 2—11 vactu 1 cTaThu 6, yacTu 2 cTaThu
10 1 wactu 2 crateu 11 @enepanbroro 3akona ot 27.07.2006 Ne 152-03.

3. XpaHeHHEe NepCOHAIbHBIX JAHHBIX

3.1. O6mecTBO 0OECIEUNBACT 3aLIUTY IEPCOHATBHBIX TAHHBIX CYOhEKTOB MEPCOHATBHBIX TAHHBIX
OT HENPAaBOMEPHOIO KUCIIOJIb30BAHUSI MU YTPATHI.
3.2. IlepconanibHBIE JaHHBIE CYOBEKTOB MEPCOHANBHBIX JaHHBIX XPAHITCS B SJIEKTPOHHOM BHJIC B
JIOKaNbHOM KOMIIBIOTEPHOHU ceTH, B uHopMarumonHo#t cucteme 1C. J[oCTym K 37IE€KTPOHHBIM
0azaM JaHHBIX, COJICPXKAIIUM IEepPCOHAIbHBIE JaHHbIE CYOBEKTOB IEPCOHAIBHBIX IaHHBIX,
obeclieguBaeTCsl CHCTEMOH MapoJieit Ha YPOBHE JIOKAIBLHOM KOMIILIOTEPHOM CETH U Ha YpOBHE 6a3
AaHHbIX. [laponu ycTaHaBIHBAIOTCSA COTPYIHHKAMH OTIEa COMPOBOXKICHHUSA U pasutus 1C u
cOOOIAOTCS WHIUBHIyAJIbHO paOOTHHKAM, HMEIOIIMM JOCTYI K IEPCOHATBHBIM JaHHBIM
CyOBEKTOB MIEPCOHATBHBIX TAHHBIX.
3.3. locTyn K epCOHAIBHBIM TAHHBIM UMEIOT CIIeIYIOre coTpyaaukn OomecTna:

® COTPYIHUKHU OyXTalITepHH,

e COTPYIHHUKH OTJEIOB IPOIAXK;

® JIUPEKTOP CEPBUCA;

® MacTep-KOHCYJIbTaHT;



® OIEpaTOPHI CePBHUCA;
® MapKeToJIOor;
® COTPYIHHUKHU KIMEHTCKOH CITyKOBI;

® COTPYJTHHUKH FOPHIANIECKOrO OTAENA (MCKITIOYUTEIHHO Ha OyMa)KHOM HOCHTEIE);

® COTpYIHHUKH OTJENA CONPOBOXKACHHUS 1 pa3Butus 1C;

® COTPYIHHUKH OTHEJIa MHPOPMAITUOHHBIX TEXHOJIOTHIA.
3.4. KomnposaTe M JenaTh BBIIHCKHA K3 [EPCOHAIBHBIX TAaHHBIX CYOBEKTOB HEPCOHATHHBIX
JAQHHBIX PA3PEIIACTCs UCKIIIOYUTENBHO B CIY)KEOHBIX IENAX C MUCbMEHHOIO paspelleHus JINIL,
OTBETCTBEHHBIX 32 XpaHEHHE U 00pabOTKY MepCOHANBHBIX JaHHBIX.
3.5. B mensx 3allUTHI HePCOHATBHBIX JAHHBIX [IPH B3aUMOICHCTBHY ¢ KIMEHTaMH pabOTHHKAM U
KOHTpareHTam 3alpenaeTcs UCIoIb30BaTh JINYHBIE HOMepa Telle)OHOB, DIIEKTPOHHEIE afpeca U
aKKayHTBI, 32 UCKJIFOYEHUEM CIIy4aeB, €CIIM TaKOe HCIOIB30BAHHUE MOATBEPIKICHO MHCEMEHHBIM
pacmopspKEHHEM M yKa3aHbl O(HUIHaIbHbIC pab0vne CPeICTBA CBS3H.

4. Ucnosib30BaHHE MEPCOHATBHBIX TAHHBIX
4.1. IlepconasnbHble TaHHBIE HCIIOIB3YIOTCS IS IIENIEH, CBSI3aHHBIX C B3aUMOJIEHCTBIEM CyOheKTa
MEePCOHATBHBIX JAaHHBIX ¢ OOLIECTBOM: 3aKIIIOUEHHE AOTOBOpPA, OOMEH IHMCHMaMH, MOJIyYEHHUE
TOBapoB U yciryr O61ecTna.

OOmecTBO [UIsl 9TUX TIENel 3alpalidBaeT OOIIHe MepCOHATLHBIE JAHHBIE: MACIIOPTHEIE
JaHHble, (QaMMIIMIO, MMs, OTYECTBO, JATy, MECSI U TOJ POKICHHUS, MECTO POXKIECHHS, aapec,
CHHIJI, MHH, xoHTaKTHBIA HOMEp TenehOHa U UHbIE CBEICHHUS IIPU HEOOXOIUMOCTH.

4.2. IlepcoHanbHple JaHHBIC, MPEICTABIECHHBIE CYOLEKTOM IEPCOHANBHBIX  JaHHEIX,
00pabaThIBalOTCS aBTOMATHU3HPOBAHHBIM U 0€3 HCIOJL30BaHUS CPENCTB aBTOMATH3ALUH
crocobamu. IlepcoHabHBIE JaHHBIC XPAHITCS CTOIBKO, CKOJIBKO HYXKHO ISl JOCTHKEHHUS Leen
X 00paboTKH.

4.3. Ilocne wmcTedeHHs1 CpPOKa HOPMATHBHOTO XPAHEHUS JOKYMEHTOB, KOTODBHIE COHEPIKAT
IEePCOHATbHBIE  JaHHBIE CYOBEKTOB MEPCOHANBHBIX TaHHBIX, JOKYMEHTHI IOJJIEXkAar
YHUYTOXXEHHUIO.

S. Ilepenava u pacnpocTpaHeHHE MEPCOHATLHLIX JAHHBIX
5.1. IIpu nepenaue OOImIECTBOM MEPCOHATBHBIX JAHHBIX CYOBEKT IEPCOHANBHBIX JAHHBIX H0JDKEH
JlaTh Ha 9TO COTJIacCHe B IUCbMEHHOM MK 31eKTpoHHOU Gopme. Eciu cyObekT odhopmu coracue
Ha Tepefavy MEePCOHAIBHBIX JAaHHBIX B AJIEKTPOHHOU (OpMe, TO OH IOJIIUCHIBAET COTJIACHE
YCUIICHHOH 2JIEKTPOHHOU H(DPOBOMA MOAMKCHIO.
5.2. O6miecTBO Bpage repenath WHHOPMALUIO, KOTOpass OTHOCUTCS K MEPCOHANBHBIM JTaHHBIM,
0e3 cornacus CyOBeKTa IEePCOHAJBHBIX NaHHBIX, €CIM TaKHEe CBEACHHSA HYXHO IEpeaarh I0
3aMpocy rocyJapCTBEHHBIX OPraHOB, B MOPSJIKE, YCTAHOBJICHHOM 3aKOHOIATEILCTBOM.
5.3. O0miecTBO HE BIpaBe PacHpOCTPAHSITh HEPCOHATBHBIE JaHHBIC TPETHUM JIUIAaM 6e3 COrIacus
cyObeKTa IepCOHATBHBIX JaHHBIX Ha Mepeavy TaKuX JaHHBIX.
5.4. Cornacre Ha 00pabOTKY MEPCOHANBHBIX JaHHBIX, PAa3PEIICHHBIX CYOBEKTOM EPCOHATBHBIX
JAHHBIX JUI  pacIpoCTpaHeHUs, OQOpMISETCsl OTIACNBHO OT HHBIX COIJIacuil CcyOBekTa
TEPCOHANIBHBIX JAaHHBIX Ha 00paboTKY €ro MepCcoOHaABHBIX JaHHBIX.
5.5. B cimy4ae eciu U3 NPENOCTABICHHOTO CYOBEKTOM IMEPCOHAIBHBIX MAHHBIX COTJachs Ha
pacIpoCTpaHEHUE NMEPCOHAIBHBIX JTAHHBIX HE CIEAYET, YTO OH COIIACHIICS C PaCIpPOCTPaHEHUEM
NEPCOHANIBHBIX JaHHBIX, TAaKUE IEPCOHAIIBHBIC JJaHHBIe 00pabaTriBaroTess O6IecTBoM 6e3 mpasa
pacipoCTpaHEeHUsI. )
5.6. B ciyyae eciu U3 NPEIOCTAaBICHHOTO CyOBEKTOM MEPCOHATBHBIX JAHHBIX COTJIACHS Ha
nepeaayy MEPCOHANBHBIX JAaHHBIX HE CJEJyeT, YTO OH HE YCTAHOBHWJI 3aIpeThl M yCIOBHS Ha
00pabOTKy MEepPCOHATBHBIX [MAHHBIX HJIM HE yKa3ajl KaTerOpHd U IepedyeHb MePCOHATBHBIX
JAHHBIX, 1151 00pabOTKH KOTOPBIX CYOBEKT MEPCOHAIBHBIX JAHHBIX YCTAHABIHBACT YCIOBHS U



sanpeThl, O0mecTBO 06padaTEIBaeT TaKue MEPCOHAIBHBIC JAHHBIE 0€3 BO3ZMOMKHOCTH IIEpeqadn
(pacrpocTpaHeHus, MPEIOCTABICHHUS, TOCTYIIa) HEOTPAHUYEHHOMY KPYTY JIMII.
5.7. Cornacue Ha pacIpoCTpaHEHHE MEePCOHATHHBIX TAHHLEIX MOXET OBIThL TMPEeI0CTABIEHO
OO6miecTBy:

e HEMOCPEIICTBEHHO;

* C KCIIOJIb30BAHUEM HMH(MOPMAIMOHHON CHCTEMBI YIIOJHOMOYEHHOTO OpraHa I10 3alluTe

IIPaB CyOBEKTOB MEPCOHATBHBIX JTAHHBIX.

5.8. B cornacum Ha pacipocTpaHeHHE MEPCOHATBHBIX JaHHBIX CYOBEKT MEPCOHANBHBIX JTAHHBIX
BIIPaBe YCTAaHOBUTEH 3allpeThl Ha Tiepeavy (KpoMe IPeJOCTaBICHUS JOCTYIIA) 3THX ITEPCOHATBEHBIX
JAanubX OOLECTBOM HEOTPAaHUYEHHOMY KPYT'Y JIHII, & TAK)XKe 3alpeThl Ha 00pabO0TKY HIIH yCIOBHSI
00pabOoTKHU (KpOMe TTOTyUeHHS JOCTYIIA) STHX ITEPCOHAIBHBIX TAHHBIX HEOTPAHHYESHHBIM KPYTOM
aun. Otka3 OO1iecTBa B yCTaHOBICHHH CYOBEKTOM MEPCOHATBHBIX JaHHBIX 3allpEeTOB U YCIOBUH
HE JIOITyCKaeTCsl.
5.9. ObmectBO 00s3aHO B CpOK He Mmo3gHee 3 (Tpex) paboduux JHEH ¢ MOMEHTa MOJIy4YCHHS
comiacus cyObeKTa IEPCOHAIBHBIX JAHHBIX HAa PACIPOCTPAHEHWE IEPCOHAIBHBIX TaHHBIX
onyOnuKoBaTh MH(pOpMaNUIO 00 yciaoBusX 00pabOTKA U O HAJMYMM 3alIpeTOB M YCJIOBUN Ha
00paboTKy HEOrpaHWYCHHBIM KpPYroM JIHII [EPCOHAJIBHBIX JAaHHBIX CyOBEKTa UL
pacrpoCcTpaHEeHHUsI.
5.10. Ilepemaua (pacmpocTpaHeHHWe, TPEIOCTABICHUE, JOCTYI) TIEPCOHATBHBIX JAHHBIX,
pa3peleHHBIX CyOBEKTOM MEepPCOHATBHBIX ITaHHBIX JUIA PacIpOCTPAHEHHs, MODKHA OBITh
IpeKpalieHa B iro0oe BpeMs 1o ero TpedoBanuio. JlanHoe TpeboBaHme JODKHO BKIIFOYATh B ce0s
(aMuimIo, UM, OTYECTBO (IIPH HAJIMYUM), KOHTAKTHYIO HH(popManuio (HoMmep TenedoHa, axpec
3JIEKTPOHHOM ITOYTHI WJIH [TOUTOBBIN afipec) CyOBheKTa, a TaKkke IepeUeHb IEPCOHATIBHBIX JaHHBIX,
00paboTKa KOTOPBIX MOJUIEKUT MPEKPAICHHIO.
5.11. leiicTBHe cornacus cyObeKTa MePCOHATBHBIX JaHHBIX Ha pacCIpOCTpaHEHHUE IEPCOHAIBHBIX
JAHHBIX MPEKpAaIlaeTcss ¢ MOMEHTa noctymieHuss OOmecTBy TpeOOBaHus, YKa3aHHOIO B IIYHKTE
5.10 macrosimero Tlonoxenus.
5.12. CyOBeKT IepcoHaNbHBIX JaHHBIX BIIPaBe 00paTUThCS ¢ TpeOOBaHUEM IPEKPATUTH Iepeaady
(pacmpocTpaHeHHe, IPENOCTaBICHHUE, JOCTYI) CBOMX IEPCOHAJIBHBIX JAaHHBIX, paHee
pa3peIIeHHbIX IS paclpOCTpaHeHusl, K JTI0OOMY JHIy, oOpadaThIBaroneMy ero mepcoHalbHbIe
JaHHBIE, B ClTy4yae HeCOOIOACHHs oJiokeHui DenepabHOro 3akoHa oT 27.07.2006 Ne 152-@3
WM OOpaTHTBCS ¢ TakuM TpeboBaHueM B cynl. OOIIECTBO WU TPETHE JIUIIO 00s13aHO MPEKPATUTh
nepejnady (pacnpocTpaHEHHUe, MPEeIOCTaBICHUE, JOCTYI) [IEPCOHAIBHBIX JaHHBIX B TEUYEHHE 3
(Tpex) pabouux JHEH ¢ MOMEeHTa IOJYYCeHUs TPEOOBAHHUS UITH B CPOK, YKa3aHHBIM BO BCTYIIHBIIEM
B 3aKOHHYIO CUJIy PEIIeHHH cyna. Eciau Takoil cpok B pelIeHUH cyja He yKazaH, To OOmecTBo
UJIH TPeThe JINIO O0sI3aHBI MPEKPATUTH Ilepefady IIepCOHAIBHBIX NAaHHBIX B TedeHHe 3 (Tpex)
paboumx AHEH ¢ MOMEHTA BCTYIUICHHUs PEIICHUS Cy/1a B 3aKOHHYIO CHILY. :

6. FapanTnn KoHPUAEHIHATLHOCTH NEePCOHAIbHBIX JAHHBIX
6.1. udopmarusi, OTHOCSIIASICS K NEPCOHAIBHBIM JaHHBIM CyOBEKTa MEPCOHANBHBIX JaHHBIX,
SIBJISIETCS CY)KEOHON TaWHON M OXPaHSETCs 3aKOHOM.
6.2. CyOBbeKT MepCOHANbHBIX JAHHBIX BIpaBe TPeOOBAaTh IOJHYIO HH(MOPMALUIO O CBOHMX
[IEPCOHATIBHBIX JaHHBIX, 00 UX 00padoTKe, UCIIONb30BAHUY U XPAHEHUH.
6.3. Jluma, BUHOBHBIC B HApYyIICHWH HOPM, PETYJHPYIOIIUX [OJIydeHHE, 0OpadOTKy M 3alIMTy
NEePCOHABHBIX JTaHHBIX, HECYT JUCIUILUIMHAPHYIO, aIMUHUCTPATUBHYIO, I'PaKIaHCKO-IIPaBOBYIO
WM YTOJIOBHYIO OTBETCTBEHHOCTh B COOTBETCTBHHU C 3aKOHOIATEIBCTBOM.



