YT1BepxkaeH

bankom Poccun

(ITporoxon

N K®HII-22 ot 22 nronst 2017 r.)

BA3OBBII CTAHJIAPT
SAIIUTHI ITPAB 1 UHTEPECOB ®U3NYECKUX U IOPUJUYECKHUX
JIUII - HOJIYYATEJEN ®UHAHCOBBIX YCJIYT, OKA3BIBAEMBIX YWIEHAMMA
CAMOPETYJINPYEMBIX OPTAHU3AIIUI B COEPE ®UHAHCOBOI'O PBIHKA,
OBBEJUHAIOININX MUKPOPUHAHCOBBIE OPTAHU3ALIUN

HacTosmuit 6a30BBId CTaHAApT 3aIIATHl NpPaB U HHTEPECOB (PH3MYECKNX M IOPUAMYECKUX JHI[ - TOIydaTesei
(DMHAHCOBBIX YCIJIYT, OKa3bIBAEMBIX YWICHAMH CAMOPETYJIMPYEMBIX OpraHn3anuii B cepe (GUHAHCOBOTO PHIHKA, 00BETUHSAIOMINX
MHUKpo(drHaHCOBBIE OopraHu3anuy (naiee - Ctanaapt), pa3paboTaH B COOTBETCTBHH CO CT. cT. 4, 5 @enepanbaoro 3akona ot 13
utorst 2015 roga N 223-®3 "O camoperynupyeMbIX oprannzaniusax B chepe prHaHcoBoro priHKA", DenepalbHBIM 3aKOHOM OT
2 mrona 2010 roma N 151-®3 "O MukpopUHAHCOBOH ACATEIHHOCTH U MUKPO(QHUHAHCOBBIX opraHm3anmax’', Ykasanuem banka
Poccun ot 30 mast 2016 roga N 4027-Y "O nepeune o0s3aTeNbHBIX Ul pa3pabOTKU CaMOPETYJINPYEMBIMUA OpraHH3aLUsIMU B
chepe HUHAHCOBOTO PHIHKA, OOBEIUHAIOIIMMHE MUKPO(MHHAHCOBBIE OPTaHU3aIMH, KPEIUTHBIE TOTPEOUTEIbCKHE KOOTIEPATUBHI,
0a30BBIX CTaHJAPTOB U TPEOOBAHUSX K MX COJCPIKAHMUIO, a TAKKe MepeyHe onepanuii (coaep>kaHuu BUAOB JEATEILHOCTH) Ha
(DMHAHCOBOM pBIHKE, MOJICKAIIMX CTaHAAPTU3ALMM B 3aBUCHMOCTH OT BHUJA JEATEIBHOCTH (DMHAHCOBBIX OpraHu3auuii’,
VYka3anuem banka Poccuu ot 3 deppans 2016 roma N 4278-Y "O tpeOoBaHUAK K COACPKAHMIO 0a30BOTO CTaHAAPTa 3aIIUTHI
IpaB M HMHTEPECOB (M3MUCCKUX M IOPHAMYCCKHX JIHMI[ - Toiydareneil (PMHAHCOBBIX YCIYT, OKa3bIBAEMBIX WICHAMH
caMoperyIipyeMbIX opraHmsanuii B cepe (QUHAHCOBOro phIHKA, OOBEIMHSIOINX MUKPO(QHHAHCOBBIE OpraHM3aIyu'.
Hacrosmmuit CranmapTt onpenenseT OCHOBHBIC NPUHIUIIEI B 00JAaCTH 3aIIMTHI NIPAaB U MHTEPECOB IOJydaTeNe (PUHAHCOBBIX
YCIYT ¥ yCTaHaBIMBAaeT TPeOOBaHMUS, KOTOPHIMH MHUKPO(GHHAHCOBAs OPraHU3alMs JOIDKHA PYKOBOACTBOBATHCSA B Ipoliecce
OCYIIECTBICHHUSI MUKPO(GHHAHCOBOH JEATEIFHOCTH.

I'maBa 1. O011M€ TOMOXKEHUS
Cratbs 1. [Ipeamer perysaupoBanus u cepa npuMeHeHust HacTosiiero Ctanaapra

1. Hacrostuit CTaHAapT NpUHAT B LENAX:

1) obecreueHus CO6J'IIO,I[6HI/I$I IpaB MW 3aKOHHBIX HHTEPECOB HonyaneHeﬁ (1)I/IHaHCOBBIX YCiyr, OKa3bIBA€MbIX
MI/IKpO(I)I/IHaHCOBLIMI/I OpraHmu3anusaMu;

2) mpeaynpexaeHus: HelIoOPOCOBECTHBIX MPAKTHK B3aUMOJICHCTBHSI MUKPO(QHUHAHCOBBIX OPTaHU3alMi C MOJTy4aTesIMU
(DMHAHCOBBIX YCIYT;

3) moBbIeHNST WHPOPMAIIMOHHONH OTKPBITOCTH phIHKAa MUKpoduHaHCHpoBaHUsS B Poccuiickoli Denepanmu, a Takxe
TIOBBILIEHUS] YPOBHS (DPMHAHCOBOI TPaMOTHOCTH M MH(POPMHUPOBAHHOCTH MOydaTeiel (PUHAHCOBBIX YCIYT O AEATEIBHOCTH
MHUKPO(HUHAHCOBBIX OPTaHHU3ALIH;

4) noBbIIICHUS KayecTBa (PMHAHCOBBIX YCIYT, OKa3bIBAEMBIX MUKPO(OHUHAHCOBBIMU OPTaHM3ALMSAMH, a TaK)Ke CO3AaHUSA
yCIOBHIA JU1s1 3¢ (EKTHBHOTO OCYIIECTBIICHNS CAMOPETYJIHPYEMBIMH OpraHu3alusIMHU B chepe PrHAHCOBOTO phIHKA KOHTPOJIS 32
JIeATeIbHOCTBI0 MUKPO(HHAHCOBBIX OpraHU3anuii.

2. CTaHgapT OCHOBBIBAETCS HA HOpMax 3aKoHOJaTeNbcTBa Poccuiickoii demeparium.

3. CraHgmapt 00s3aTeNieH K MPUMEHEHUI0O MHKPO(QHHAHCOBHIMH OPTraHH3alMsSIMHU BHE 3aBHCHMOCTH OT MX WICHCTBA B
CcaMOpEryJUpyeMOil opraHu3ali U AEUCTBYET B YacTH, HE NPOTHBOpedalleil 3akoHoAaTenscTBY Poccuiickoit denepanuu,
BKJIIOYasi HOpMaTUBHBIE akThl banka Poccuu.

4. MukpoduHaHCOBas opraHu3aiys 00s3aHa BKIIOYATh B JOTOBOP C TPETHUM JIUIIOM, JIEHCTBYIONIUM 110 TIOPYUYEHUIO, OT
UMEHU M 3a CYET TaKOW MHUKpO(HUHAHCOBOW OpraHM3alliH, MOJIOKEHHUS, OOS3BIBAIOLINE TaKOE€ TPEThE JHIO COOJIIOAATH
TpeboBaHus HacTosmero Ctanaapra.
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5. MukpoduHaHCOBas OpraHu3aius o0s3aHa 00ecneYnuTh coOMoeHIe TpeboBanuii HacTosmiero CTaHaapTa TPeThbUM
JIUIOM, JCHCTBYIOIIMM TI0 TMOPYYCHUIO, OT UMEHH U 33 CYeT MHKPO(PHUHAHCOBOIl OpraHM3alkM, B TOM YHCIC HA OCHOBAHHH
Ipa)<JaHCKO-IIPABOBOTO JOTOBOPA MM JOBEPEHHOCTH.

Cratbst 2. OCHOBHBIC TIOHSTHSI, UCIIOJIb3yeMbIe B HacTosmeM Ctanmapre

s eneit Hactostmero CTanmapTa HCHIOIB3YIOTCS CIIEAYIOIINE OCHOBHBIC TIOHSITHS:

1) nuuHblil KaOMHET - MH(OPMALMOHHBIA pecypc, KOTOPBIH pa3MelleH Ha O(UIMAILHOM CaliTe MHKpO(UHAHCOBOW
OpraHM3aliM, IO3BOJIOMIMI MOJydaTeqro (UHAHCOBOM YCIYIM IOJNy4aTh WHPOPMAIMIO 00 HCIIOJHEHUH UM CBOHX
o0s3aHHOCTE TI0 JOroBOpy 00 OKa3aHMM (DUHAHCOBOW YCIYrH, a TakKKe B3aWMOJACHCTBOBAaTbH C MHUKPO(QHHAHCOBOI
opraHu3anyeil MocpeACTBOM OOMEHa COOOLICHMSAMH C HCIOJB30BaHHEM HH(OPMAaIMOHHO-TENEKOMMYHHUKAIIMOHHOH CeTH
"UnaTepuet";

2) oOpareHue - HalpaBJIeHHOe B MUKPO(HUHAHCOBYIO OpraHH3aLUIO TT0JTyyaTesieM (MHAHCOBOI YCIIYTH, IPE/ICTaBUTEIEM
noJy4atenst puHaHCOBOH yciyru, bankom Poccuu nity HHBIM yIIOJTHOMOYEHHBIM OPTaHOM HIIM JIMLIOM B TUCBMEHHOI (hopMe Ha
OyMa’kKHOM HOCHTEJIe WIH B BHAE 3JIEKTPOHHOTO NOKYMEHTA 3asABICHUE, XKajno0a, Ipoch0da WIN NPEANIoKeHUE, Kacaloleecs
OKa3aHusi MUKpO(MHAHCOBOW opraHu3anmeil PMHaHCOBBIX YCIIYT;

3) oHNalfH-3aeM - OTOBOP MHKpO3aiiMa, 3aKIIOYEHHBIH C HCIOIb30BaHNEM HH(POPMAIIMOHHO-TEIEKOMMYHHUKAI[IOHHON
cetn "VIHTepHET" WM MHBIM pa3pelIeHHBIM 3aKOHOM CHOCOOOM, TP KOTOPOM B3aWMOJEHCTBHE MOIydaTeNss (UHAHCOBOH
YCIYTH ¢ MHKPO(GHHAHCOBOH OpraHM3alieil OCYIIECTBIAETCS AUCTAHIMOHHO, M CyMMa 3aiiMa 0 KOTOPOMY IpEIOCTaBICHA
MOJTydaTerro (PMHAHCOBON yCIyTH B Oe3HATMYHON opMe (BKIFOUast IEPEBO ACHEKHBIX CPENICTB O€3 OTKPHITHS CUETa);

4) opuumanbHEI caliT MUKPO(GHHAHCOBOIM OpraHm3aluu - caiiT B MH()OPMALMOHHO-TEIICKOMMYHHKAIMOHHOW CETH
"UnaTepHeT", copepkamuil HPOPMALHIO O JCSITEIHPHOCTH MHUKPO(QHHAHCOBOW OpraHM3alWH, dJICKTPOHHBIA agpec KOTOPOTro
BKJIIOYAET JJOMEHHOE MM, IPaBa Ha KOTOPOE MIPUHAUIEKAaT MUKPO(PHHAHCOBOH OpraHNU3aIiH;

5) mnonyyatenp (UHAHCOBOW yciuyrH - ¢usuueckoe juno (B TOM YHCIE 3aperMCTPHUPOBAHHOE B KadyecTBE
WHIUBHIYAIBHOTO TPEANPUHUMATENS) WIM IOpPUAMYECKOE JUIO, oOpaTuBIIeecss B MHUKPO(UHAHCOBYIO OPraHU3alMI0 C
HaMEpEeHHEM IOJIyYHTh, OTydalollee W MOy4rBIIee (YUHAHCOBYIO YCIIYTY;

6) POS-mukpo3aeM - JIEHEKHBIE CPEACTBa, NPEAOCTABICHHBIE MUKPO(QUHAHCOBOW OpraHM3alMeil IOTydaTelto
(UHAHCOBOI! yCIIyrd Ha OCHOBAaHMH JJOrOBOpa MUKpo3aiiMa 6e3 obecriedeH s HCIIONMHEHHSI 0053aTeNIbCTB 110 TAKOMY JIOTOBOPY
B CYeT OIUIAThl ToBapa (paboThl, YCIYrH) HOCPEICTBOM IEPEYMCICHHS TAKUX ICHEXKHBIX CPEICTB MHKPO(PHHAHCOBOI
opraHu3aieil Ha 0aHKOBCKHI CUET MPOJaBIa (MCIOTHUTEINS) ToBapa (paboThl, yCIyTH);

7) pecTpyKTypH3alusl 3a/J0JDKEHHOCTH - pelleHHe MHUKPO(HUHAHCOBOW OpraHU3allMd B OTHOLICHUH 3aJI0JDKEHHOCTH
noJy4datesst QUHAHCOBOMW YCITyTH, BJIEKyIllee U3MEHEHHE TOpsiKa U (WIIM) CpoKa BO3BpaTa M (MiM) pasmMepa 3aJ0JKeHHOCTH, B
TOM YHUCJIE TOJTHOC HUJIM YaCTUYHOC NPOMICHUE CYMMbI OCHOBHOT'O J10JITa U (I/IJ'H/I) HaYUCJICHHBIX NPOLCHTOB, YMCHBIICHUC UJIN
HeNpUMEHEHHE HEeYCTOHKY (mTpada, IIeHn) 32 HECBOSBPEMEHHBII BO3BpAT CyMMBI 3aiiMa (B TOM YHCJIe MUKPO3aiiMa), paccpouka
U (WIHM) OTCPOYKA IIIATEXkA, OTKA3 OT IPUMEHEHHS Mep I10 B3BICKAHHUIO 33/I0JDKSHHOCTH 0€3 €€ MPOLICHHS;

8) camoperynaupyemasi OpraHu3aiys - caMoperyJjupyemasi oprasusaiiys B chpepe GrHAHCOBOTO phIHKA, 00BEAUHSIONIAS
MHUKpO(hUHAHCOBBIC OPTaHU3AIMHY, ASHCTBYIOIIas B cooTBEeTCTBHU ¢ DenepanbHeiM 3akoHOM OT 13 mrons 2015 roma N 223-03
"O camoperyJIMpyeMbIX Opranu3anusx B chepe GuHaAHCOBOro phIHKA';

9) ¢duHaHCOBBIE yCIyTHM - YCIyTH IO TNPEIOCTABICHHIO MHUKPO3aiiMOB MOJydyaTenssM (MHAHCOBBIX YCIYr W (WIIH)
TIPUBJICYEHHIO JICHEKHBIX CPEJICTB II0 JIOTOBOPAM 3aiiMa OT (GU3MYECKUX JINLL.

MHble NOHATHS W TEPMHUHBI TPaXKIAHCKOIO M JApPYTrUX OTpacied 3akoHonarenbcTBa Poccuiickoin denepauuu,
HcTonb3yeMble B HacTosimeM CraHpapre, IPUMEHSIOTCS B TOM 3HAYCHHWH, B KAKOM OHH HCIONB3YIOTCA B 3THUX OTPACIIIX
3akoHo/arenbeTBa Poccuiickoit @eneparuu.

I'naa 2. [IpaBuiia npenocraBieHus HHGOPMALIUK HOTyYaTero
(uHAHCOBOH yCcImyrH

Cratbs 3. MUHUMAIBHBIH 00beM HH(OPMALINH, TIPEJOCTABIIEMOH MOJTy4aTelto (UHAHCOBOH YCIIyTH
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1. B mMecrax okazaHusl ()MHAHCOBBIX YCIIYT, B TOM YHCJIe HAa O(HIHAIBHOM caliTe MHUKpO(UHAHCOBOW OpraHu3auuu (B
Clly4yae ecJii MUKpO(UHAHCOBAs IESITEIbHOCTD OCYIECTBIISIETCS C UCIIOIb30BaHUEM HH(POPMAIIHOHHO-TEIEKOMMYHHUKAI[HOHHOW
cetu "MHTEepHET"), MUKpO(DUHAHCOBAS OpraHM3aIs 00s13aHa Pa3MeIIaTh CISAYIONIyI0 HH(OPMAIIHIO:

1) nonHoe u (TIpy HAJMYMK) COKPAIlEHHOE HAUMEHOBAaHHE MUKPO(MHAHCOBOW OpraHM3alny, aapec MUKpO(pHHAHCOBOM
OpraHM3alliM B IpeJeiax MecTa €€ HaXOXJICHHUs, aapeca 000COONIEHHBIX MOApa3/iesieHHH MUKPO(UHAHCOBOW OpraHHM3allly,
PEeXUM paboThl MUKPO(QHUHAHCOBOW OpraHU3aluK 1 e¢ 000COOICHHBIX IT0Ipa3/ieIeHUH (PACON0KEHHBIX 110 MECTY HaXOXKICHUS
COOTBETCTBYIOIIETO 000COOIEHHOTO TO/APA3JeNICHNs), KOHTAKTHBI TeleoH, 10 KOTOPOMY OCYIIECTBIISICTCS CBS3b C
MUKpo(UHAHCOBOW OpraHM3anuel, opUIHaIbHBI CaiT MUKPO(MHHAHCOBOM OpraHM3alMy (32 UCKIIIOYEHHEM CIIydaeB, Korja
Hanmuuue oO(QUIMaNbHOrO caiTa He SBISETCS O00s3aTesbHBIM), HH(pOpMaIMio 00 HCHONb3yeMOM MHUKPO(QUHAHCOBOU
opraHuzanyeldl TOBapHOM 3Hake (IIpH HaIWM4YWM), O (aKTe IMPUBJICYEHHS MHUKPO(QHUHAHCOBOW OpraHM3alUeld K OKa3aHHUIO
(MHAHCOBBIX YCIIYT TPETHErO JMIa Ha OCHOBAHUH I'PAXKJAHCKO-IIPABOBOTO IOrOBOPA MM TOBEPEHHOCTH, O PETHCTPALIHOHHOM
HOMEpe 3alHCH FOPHAMYECKOTO JIMIAa B TOCYIDApCTBEHHOM peecTpe MHKpPO(QHHAHCOBBIX OpraHM3alMi, O 4YICHCTBE B
caMOpeTyJINpyeMOi opraHm3anuy (BKIOYass HHPOPMALMIO O JaTe IpHeMa B WICHBI CAMOPETYIHPYEeMOU OpraHH3alui), 00
UCKIIFOYECHHUH U3 CaMOPETYJINPYeMOl OpraHu3aliy (BKIIIOYast HHPOPMAIUIO O JaTe UCKITIOUYCHHUS U3 YWICHOB CaMOPEryIHpyeMoi
OpTraHW3aIlNg), a TakKe TEKCT HacTosmero CTaHaapTa;

2) 0 pUHAHCOBBIX yCITyrax | JIONOJHUTEIBHBIX yCIyrax MUKpO(GUHAHCOBOI OpraHU3alliK, B TOM YHCIIE OKa3bIBACMBIX 32
JIOTIOJIHATENBHYIO IJ1aTy;

3) 00 yCTaHOBJICHHOM B MHKPO(GHHAHCOBOH OpPraHU3alMU TOPSIKE Pa3bsCHEHUS YCIOBHI JOTOBOPOB M HWHBIX
JOKYMEHTOB B OTHOIICHNH ()HHAHCOBOHM YCIYT'H, KOTOPYIO TOJIydaTeslb (PMHAHCOBOH yCIYT'M HaMepeH IMOJIYYHTh, & TAKXKE O
JIMIE, OTBETCTBEHHOM 3a MPEAOCTaBICHHE COOTBETCTBYIONINX Pa3bsICHEHHH;

4) 0 puCKaX, CBS3aHHBIX C 3aKJIIOYCHHEM M HCIIOJHCHHEM MOJIydaTeaeM (PUHAHCOBOM YCIYTH YCJIOBUH JOroBopa 00
OKa3aHWH (PUHAHCOBOH YCIIyTH, W BO3MOXKHBIX HETATHBHBIX (DMHAHCOBBIX ITOCIEACTBUSAX IMPH HCIIOIB30BAHUN (PUHAHCOBOM
ycrryru (BeIOade MOTPEOMTENBCKOTO 3aiiMa WIIM MPUBJICUCHUH JCHE)KHBIX CPEICTB (PMHAHCOBOIM OpraHM3aIell) COTIacHO
MyHKTY 2 HACTOSIIEH CTaThy;

5) o mnpaBax mnomyuarens (UHAHCOBOH YCIyrd NpPH OCYLIECTBICHHH MpPOLEAYpPhl B3BICKAHUS IPOCPOUYCHHOM
3aJ10J’KEHHOCTH;

6) o ciocobax 1 agpecax Julsl HalpaBJIeHUs! 00paIeHNH NOoTyYaTeIsIMi (MHAHCOBBIX YCIIYT, B TOM YHCIIE O BO3SMOXKHOCTH
HarpasJeHUs 00palieHnii B caMoperympyemylo opranusanuio 1 B bank Pocenn;

7) o crnocobax 3amMThl MMpaB Mojy4aTtess (UHAHCOBOM YCIyTH, BKIIOYAs MH(POPMAIHMIO O HATMYUM BO3MOXKHOCTH U
croco0ax J0cyneOHOr0 yperylIupoBaHUs CIIOpa, B TOM 4YUCIE O MpOLENype MeAHaluu (IpH HAIUYUKM COOTBETCTBYIOLIETO
YCJIOBUS B JIOTOBOpax 00 OKa3aHUK (PMHAHCOBBIX YCIIYT).

2. MukpoprHaHCOBasE OpraHU3aLys IIPEJOCTABISIET MH(YOPMALIIIO O PUCKaX, CBA3aHHBIX C HEHa/IIEKAIINM HCTIOTHEHHEM
noJydaTeneM (pUHAHCOBOHW YCIIyTHM CBOMX 00s3aTEeNbCTB IO JOTOBOPY 00 OKa3zaHWHM ()MHAHCOBOW YCIYTH, U O BO3MOXHBIX
HETaTHBHBIX (PMHAHCOBBIX ITOCIIECTBUSX TP UCTIOIb30BaHUN (PUHAHCOBOM YCITyTH, B TOM YHCIIE:

1) uadopmalio 0 BO3MOXKHOM YBEIMYEHHH CYMMbI PAcXoJIOB IoJyiydarelisi (PMHAHCOBOM YCIYTH, 110 CPaBHEHHUIO C
0XHMIAaeMOH CyMMOH pacXo0B, IPU HECBOCBPEMEHHOM HCIIOJHEHUH 005A3aTeNILCTB 10 JIOTOBOPY 00 OKa3aHMU (pMHAHCOBOM
YCIYTH ¥ O MPUMEHAEMOH K IoJiydarelito (PMHAHCOBOIl yciyru Heycrolike (wmrpade, neHr) 3a HapylnieHHe 00s3aTebCTB 110
JoroBopy 00 okazaHuu (pruHAHCOBOI! yciyTH;

2) uH(pOPMAITIIO O TOM, YTO NPHUBJIEKAEMbIe MUKPO()HHAHCOBOW OpTraHU3aIMell 3aiiMbl OT (PU3UIECKUX JIUI] HE SIBIISIOTCS
BKJIaIaMH, IPUHAMAaEeMBIMHU KPEIUTHBIMI OpPTaHU3aIHIMH, 1 HE 3aCTPAXOBAHBI B CHCTEME 0053aTETFHOT0 CTPaXOBaHH BKJIAI0B
¢usmaeckux aun B 6ankax Poccuiickoit @eneparum;

3) uHpOpPMaAIMIO O pUCKAaX HEBO3BpaTa JECHEXKHBIX CPEICTB, IPHUBIEKAEMBIX MHKPO(MHHAHCOBOH OpraHM3aluei OT
noJrydaTesneil UHaHCOBBIX YCIIYT 10 IOTOBOPaM O MPHUBJIEYEHUH JICHEXKHBIX CPEACTB (3aiiMa, MHBECTHPOBAHUS), @ TAKXKE ITyTEM
IPUOOpETEHHS TOJTydyaTes Ml (PUHAHCOBBIX YCIIYT LIEHHBIX OyMar, BBITYCKaeMbIX MUKPO(HHAHCOBOH OpraHU3alnuei.

3. MukpoduHaHCOBas OpraHu3anys o0s3aHa MPEJOCTABUTh TMOIyYaTeN 0 (UHAHCOBOH YCIyrH HH(GOPMAIHIO,
JOCTaTOYHYIO I HPUHATHS 00OCHOBAHHOTO PEIICHNUS O LeJIecO00Pa3HOCTH 3aKIIOUYEHHs I0T0BOpPA IIOTPEOUTENIBCKOTO 3aiiMa
Ha TpeajaraeMblX MUKPO(PUHAHCOBON OpraHM3alMei YCIOBUSAX, B YaCTHOCTH, COOOIIMTH O HEOOXOJMMOCTH BHHUMATEIHHO
IIpOoaHAIM3UPOBATE CBOC q)HHaHCOBOC TIOJIOKEHUE, YIUTBhIBAsA, B TOM YHCJIC, CICAYIOIHC (paKTOpBIZ

1) copazmMepHOCTB JIOATOBOW HArpy3KH IoJTydartesst pMHAHCOBOH YCIIYTH C TEKYIIUM (PUHAHCOBBIM ITOJI0XKEHHEM;



2) npeanojiara€Mble CPpOKM U CYMMbBI HNOCTYIUICHUS JACHCKHBIX CPEACTB JIsI HUCIIOJTHCHUS CBOUX 00513aTeNLCTB 110
A0TOBOPY 00 oka3aHuu q)HHaHCOBOf/II yciayru (HepHOI[H‘IHOCTL BBITIJIAThI 33.pa6OTHOI7I TJIaThbI, IMTOJTYUCHUSA UHBIX ,HOXO,Z[OB);

3) BEpOSATHOCTH HACTYIUICHHUS OOCTOSITENILCTB HETPEOAOINMON CHIIBI M MHBIX 00CTOSTENBCTB, KOTOPHIE MOTYT IPHBECTH
K HEBO3MOXXHOCTH HCIOJIHCHHSI CBOMX O0S3aTENILCTB IO JOTOBOPY 00 OKa3aHMM (PMHAHCOBOW YCIYTH (B TOM YHCIE, TOTEPS
paboThl, 33/1epXKKa MOJyYeHUs] 3apaO00THOM TUIATHl M MHBIX BUJIOB JIOXOZOB IO HE 3aBHCAIIMM OT Hoiydarens (puHaHCOBOH
YCIyTd NpUYMHAM, COCTOSIHUE 3JI0POBBS IMOJydaTelsl (PUHAHCOBOW YCIIyTHM, KOTOPOE CIOCOOHO HETaTHBHO IOBIUSTH Ha
TPYAOYCTPOIMCTBO M, COOTBETCTBEHHO, MOJIyYEHHE JI0X0/a).

4. Mukpo¢duHaHCOBAs OpraHU3aIs 00sI3aHa PEJOCTABUTD MOIyYaTeNnio ((HHAHCOBOW yCIYTH HHPOPMALIUIO O TOM, UTO
CBEICHHS, INPENOCTABICHHBIE MOJy4yaTedeM (DMHAHCOBOW YCIyTH B OTBET Ha 3alpOoC MHKPO(GHHAHCOBOH OpraHU3alliM B
COOTBETCTBHM C IYHKTOM 1| craTbu 9 Hacrosimero CraHmapra, MOTYT OKa3aTh BIHMSHHE HA HHAWBHIYaJbHBIC YCIOBHS
3aKJII0YaeMOT0 JIOTOBOPA IIOTPEOUTEIIECKOTO 3aiiMa.

Crartbs 4. [IpuHUMTIBI ¥ TTOPSAAOK NMPEIOCTaBIeHH HHOOPMALMK HOTydYaTessiM (HUHAHCOBBIX YCIyT

1. Uudopmarus, ykazanHas B craThe 3 Hactosmero CraHmapTa, JOBOAWUTCS MHKPOGHHAHCOBON OpraHusaified o
noJy4aresneil pruHAHCOBBIX YCIIyT:

1) Ha paBHBIX MMpaBaxX U B pABHOM 00beMe [Tl BCeX MOTyuyaTeneil (uHAHCOBBIX yCIyT;
2) 6ecIuIaTHO, C yU4ETOM IYHKTa 3 HACTOSIICH CTAThH;

3) Ha pyCcCKOM S3BIKE, W JOMIOJHUTEIHHO, TI0 YCMOTPEHHI0O MUKPO(MUHAHCOBOH OpraHW3alld, Ha TOCYIapCTBEHHBIX
si3bIKax cyOBekToB Poccuiickoit denepanny 1 (MIK) POIHBIX sA3bIKax HapoaoB Poccuiickont deneparmm;

4) B noctymnHoii hopme, obecrnieurBaroleil pa3bsiCHEHHE CIIEIMANBHBIX TEPMUHOB (B Cilyyae UX Hannuwus). B yactHocTH,
MUKpo(duHaHCOBas oOpraHu3ainus oO0si3aHa oO0ecleuuTb, 4YTOOBI TIpPEeNOCTaBiseMas IOJydarelsiM (UHAHCOBBIX YCIYyT
nHdopmanus U copep)KaHue JOKYMEHTOB ObUIM MOHSATHBI M JOCTYIHBI IOJIy4aTelsiM (PMHAHCOBBIX YCJIYT, HE WMEIOIIUM
CHeuuanbHbIX 3HAaHMH B oOmacté ¢uHaHcoB. [Ipm 3TOM He pgomyckaeTcs HCKaxkeHHe HH(MOpPMALMH, IPUBOJSIIEE K
HEOJHO3HAYHOMY WIIM IBYCMBICICHHOMY TOJIKOBAaHUIO yCJIOBUI (PMHAHCOBOM yCIIyTH;

5) B COOTBETCTBHHM C 00CTOSTENLCTBAMU HA MOMEHT IpeaOCTaBIICHUA,

6) B cityuae npeaocTaBieHus HHGOPMAIMK Ha OyMaKHOM HOCHUTENIE, C HCIOIb30BAHUEM XOPOIIIO YUTAeMOro mpudra u
B cooTBercTBUM ¢ CaHMTapHBIMM INpaBWIaMH M HOpMartuBaMu "['MrHeHWuYeckHe TPeOOBaHUS K M3JaHUSM KHIIKHBIM JUIs
B3pocnbix. CanlluH 1.2.1253-03", yTBepkaeHHBIMH [JIaBHBIM TOCyJapCTBEHHBIM CaHHTAapHBIM BpadoM Poccuiickoit
®enepanun 30 mapta 2003 roza.

2. Jlns mpemocraBieHus uH(GOpMAIMU MOJydyaTear0 (UHAHCOBOW YCIYyrd MHUKPOGHHAHCOBAs OpraHu3allis o0s3aHa
HCIIOJIb30BaTh COIJIACOBAaHHbBIE C MOJydareneM (UHAHCOBOM YCIYyTW IPU 3aKJIIOUSHHH J0roBopa o0 oka3zaHuHM (MHAHCOBOM
yciyru UHGOpPMallMOHHbIe HOCUTENN U KaHaJbl CBSI3H, BKJIOUas, 10 KpaiHeil Mepe, Telae(OHHYIO U OYTOBYIO CBS3b, a TAKIKE
cooOmieHne uHpopManuu uepe3 OPUIMANBHBIA CaWT MHUKPOGHHAHCOBOM OpraHu3aluu (MpU HATUYUM  TOCIIEHETrO).
MuxkpoduHaHCcOBas opraHuzanus o0si3aHa 00ecrednTb BO3MOKHOCTh B3aUMOJICHCTBHS C TIOJTy4yaresieM (PMHaHCOBOM YCIIYTH 110
TEM KaHallaM CBSI3M, KOTOpbIE MCIOJIb30BAINCH MOJyyareneM (pUHAHCOBOW YCIyTH NPH 3aK/IIOUYEHHH JO0rOBOpa 00 OKa3aHHH
(hUHAHCOBOH yCITyTH.

3. MukpouHaHCOBasi OpraHu3anys Mo JOroBOpY HOTPeOUTENIBCKOr0 MHUKpo3alimMa o0s3aHa OecriatHO (HO He Ooiee
OJHOTO pa3a 10 OJHOMY JIOTOBOpPY 00 OKazaHWM (PUHAHCOBOW YCIyrM) M HEOrpaHMYEHHOE 4YHCIO pa3 3a IUIaTy, He
MIPEBBIMIAIOIIYI0 PACX0/I0B Ha U3TOTOBJICHHE COOTBETCTBYIOIIETO JOKYMEHTA, MPEIOCTABUTh MTOy4YaTelo (HHAHCOBOH YCIyTH
0 ero TpeOOBAaHWIO 3aBEpeHHBIE MUKPO(HUHAHCOBOW OpraHW3amyedl KOMUHM CIEAYIONMX JIOKYMEHTOB HIH OOOCHOBAaThH
HEBO3MOXXHOCTb IPEAOCTABICHHUS TAKUX JOKYMEHTOB:

1) moanumcaHHBI CTOPOHAMHU JJOKYMEHT, COJEP KAl WHANBUyaIbHBIE YCIOBHS JIOTOBOpa 00 OKa3aHWU (MHAHCOBOH
yCIIyTH;

2) moamucaHHOE ToTydaTenieM (MHAHCOBOM yCIYTH 3asBIICHHE Ha MperoCTaBiIeHue 3aiiMa (ecau opopMIICHHE TaKoro
3agBJICHHA 0053aTEIFHO B COOTBETCTBHH C 3aKOHOIATeNILCTBOM Poccuiickoit @enepannn);

3) MOKYMEHT, MOATBEPXKAAIOIINIA BhIJady MOJIydaTento (MHAHCOBOW YCIIyrH 3aiiMa (oplep, IUIaTeKHOE MOpydeHHe,
CIpaBKa O NEPEYNCIICHNH JEHEKHBIX CPEICTB Ha 3JIEKTPOHHOE CPEICTBO IUiarexa), a st POS-Mukpo3aiiMoB - TOKyMEHT,
TIOJITBEPIKNAIOIIUH IIepeyrCIIeHUE AEHEKHBIX CPEJICTB B IOJIB3Y HOMTyyaTens GUHAHCOBOH yCiyry;
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4) corjiacus, nNpeaoCTaBJICHHBIC MOJTYyYaTC/ICM (bHHaHCOBOﬁ YCIyru BO HMCIOJHCHHUC HeﬁCTByIOHleFO 3aKOHOJaTCIbCTBa
Poccuiickoit q)ez[epauml, PEryaupyroniero nopsAaaoK B3bICKaHUA npocpoquHoﬁ 3a10JIKCHHOCTH,

5) IOKyMEHT, TOATBEP KON MTOTHOE HCIIONHEHNE TToTydaTesieM (GPHHAHCOBOH YCIIYTH 00S3aTEIBCTB IO JOTOBOPY 00
OKa3aHU¥ (PMHAHCOBOH yCITyTH.

4. B ciyuae ecnM TOKyMEHTBI, YKa3aHHbIE B MOJINMYHKTax 1, 2 U 4 myHKTa 3 HacTosIIed CTaThbH, OBUIM IOJIHCAHEI
nojydarerneM (UHAHCOBOW yCIyrM aHaJOroM COOCTBEHHOPYYHOH moamucd (BKIJIIOYAsh JIICKTPOHHYIO MOJINCH),
MHKPO(QHHAHCOBAs OpraHKU3alys o0eceYnBaeT MoTydaTeto (GHHAHCOBOM yCIIyTH JOCTYII K SJISKTPOHHBIM KOITHAM YKa3aHHBIX
JOKYMEHTOB C BO3MOXKHOCTBIO IIPOCMOTpPA M CKaYHMBAHUS TAKUX JOKYMEHTOB JO IIOJHOTO HCIIOJHEHHS MHKPO(QHHAHCOBOM
OpraHu3aIed U morydaTeneM (UHAHCOBOM yCIyTH 005S3aTENbCTB 110 TOTOBOPY 00 oKa3zaHWH (PMHAHCOBOH YCITyTH.

5. JloKyMeHTBI, yKa3aHHbIE B IIYHKTE 3 HACTOSAILIEH CTAaThbH, COCTABISIOTCA Ha PYCCKOM SI3BIKE M pacledaThlBalOTCA C
UCIIOJIb30BaHMEM XOPOILIO YUTAEMOTro IpHU(Ta U B cCOOTBETCTBUH ¢ CaHUTapHBIMU NpaBHJIaMU U HOpMaTuBamH "[ UIrHeHnuecKue
TpeOOBaHUSI K M3JaHMSAM KHIDKHBIM Juts B3pocibiX. CanlluH 1.2.1253-03", yTBepkaeHHbIMH [1aBHBIM roCyJapCTBEHHBIM
caHuTapHbeIM BpauoM Poccuiickoit denepanuu 30 mapta 2003 roga.

6. JIoKyMeHTEHI, yKa3aHHBIC B MOAIYHKTax | - 4 mMyHKTa 3 HACTOAMICH CTaThH, MPEJOCTABILIIOTCS B TedeHue 10 (mecsTu)
paboumx AHEH co AHSA PErHCTPaly COOTBETCTBYIOIIETO 3aIIpoca OT Moury4aresis (MHaHCOBOH yciyru B "JKypHaie perucrpanun
obpamennit". JIOKyMeHT, YKa3aHHBI B MONIMYHKTE 5 IyHKTa 3 HACTOSIICH CTAaThH, MPEIOCTABISICTCS B TedeHue | (omHOTO)
paboyero Hs CO JHSI pETUCTPallMK COOTBETCTBYIOLIETO 3allpoca OT notyyarens puHaHcoBo# ycnyru B "YKypHaie perucrpanun
oOparmenuii”. Eciiu TOKyMeHT, yKa3aHHBIN B IIYHKTE 3 HACTOSILEH CTaThH, 0QOPMIISIETCS TPETHUM JIMLIOM 110 IPUYHHE Y4aCTUs
9TOTO JIMLAa B COOTBETCTBYIOIICH oOmepaunuu ¢ MojydarteieM (UHAHCOBOW YCIyTHM, CpPOK IPEAOCTaBICHHS IOKYyMEHTa
MUKpPO(HUHAHCOBOW OpraHu3alyeil yBeJIUMYuBaeTCsi Ha CPOK, HEOOXOUMBIN JUIs 3alIpoca ATOro JAOKYMEHTa, OJHaKo He Oolee
yeM Ha 5 (msiTh) paboumx aHed. Ecnu oOpainenue mnosydaters (GMHAHCOBOM YCIYTM COJAEPKHUT NMOMHUMO TPEOOBaHUS O
MIPEOCTaBIICHUH TIOKYMEHTOB TaK)Ke NHbBIE TPEOOBAHMUS MM BOIIPOCHI, MUKPO(HHAHCOBAsI OPTaHM3aLys BIIPABE IPEIOCTABUTD
yKa3aHHBIC B ITyHKTE 3 HACTOSAIIEH CTaThH JOKYMEHTHI IIPH OTBETE Ha Takoe 0OpallieHe B CPOK, YKa3aHHBIH B ITyHKTE 3 CTaThH
19 mactosmero Crangapra.

Cratbs 5. OcoOeHHOCTH ITpeoCTaBIeHHs HH(pOpManuy Ha OPHIAaTIbHOM CaliTe MUKPO(HUHAHCOBON OpraHU3aINN

1. Hanmuuune ouIiaabHOro caiita sBisieTCs: 0053aTeIbHBIM ISl MUKPO(DHUHAHCOBON KOMITAHHH.

2. MuKpo(hMHAHCOBBIM OpPTraHM3aIMIM PEKOMEHAYETCSl 00ECIIeYNTh HATMUHE CIICIIAIbHON BEPCHH OQHUIINATIBHOTO caiiTa
JUTSL CITa0OBUISIINX.

3. OdunmanpHEIN calT MEKPO(QHHAHCOBOM OpraHU3alluy JOJDKCH COMIEPKATh Pa3/ies, ONMHUCHIBAOIINI CTPYKTYpY caiiTa,
TIO3BOJISTIOIIUH B IOCTYITHOH (popMe OIpeienTh MECTOHAX 0XKACHHE KaXI01 CTpaHUIIbI OQUIIMAIEHOTO CalfTa B 3TOH CTPYKTYpeE.

4. Wndopmanus, pasMeniaemas Ha OQUIIMAIBHOM caiiTe MHMKPO(GWHAHCOBOW OpraHu3aluu, JOJDKHA OTBEYaTh
CIeIyIONINM TpeOOBaHUSIM:

1) mHpOpMaIMs OIKHA OBITH KPYTJIOCYTOYHO JOCTYIIHA IOJydaTelro (PMHAHCOBOW YCIYI'M Ha PYCCKOM SI3BIKE LIS
03HAKOMJICHUSI M MCTIOJIb30BaHUs, O3 B3MMaHMS IUIATHI 332 O3HAKOMJICHHE ¢ MH(OpMaIel WM HHOE €€ MCIONIb30BaHue U 0e3
WHBIX OrpaHUYCHHH;

2) naopmanus JOIDKHA OBITH IOCTYIIHA ITOTyYaTeTo (GMHAHCOBOH yCIYTH C HCIIOIB30BaHNEM OECIUTaTHOTO HITH IIUPOKO
PacIpoCTPaHEHHOTO IIPOrPAMMHOTO 00ECTIEUCHUS;

3) undopmanus He A0JDKHA OBITH 3amM(poBaHa WIN 3allUIIeHa OT AOCTYINa WHBIMH CPEICTBAMH, HE MO3BOJISIOIINMHU
OCYIIECTBUTh O3HAKOMJIEHHE IOJydaTessi (MHAHCOBOM YCIYrH C €€ COAep)KaHWeM, 0e3 HCIOJIb30BaHUs IPOrPaMMHOTO
obecrieueHHs] WM TEXHUYECKHX CPEACTB MHBIX, 4eM BeO-0003peBaresib WM OOIIEN0CTYITHOE OecIulaTHOE IMPOrpaMMHOE
obecrieuenne. Jloctyn k uH(opMmanuy, pa3MelnleHHOH Ha o(QUIMAILHOM caite MHUKpoduHAaHCOBOW opraHuzanuu (3a
UCKJIIOYEHHEM HMH(GOPMAIMK, pPa3MENICHHOH B JIMYHOM KaOMHETe moiydarens (UHAHCOBOW YCIYTH), HE MOXET OBITh
00ycnoBneH TpeOOBaHNEM PETHCTPAITUH MTOTydaTelsl GMHAHCOBOH YCIYTH WM MIPEJOCTABICHHUS UM IIEPCOHAIBHBIX JaHHBIX, a
TakXKe TpeOOBaHNEM 3aKIIIOYCHNS UM JIMIIEH3NOHHBIX WM HHBIX COTJIANICHNH.

5. Paznen odummanbHOro caiiTa MHUKpPO(HMHAHCOBOH opraHusanmuu ¢ HH(opManued 00 3TOH MHKpPO(pHHAHCOBOM
OpraHM3alMH M YCJIOBUSAX OKA3bIBAEMbIX €10 (PMHAHCOBBIX YCIYT, HOAJEXKAlIeld PacKphITHIO B COOTBETCTBHU ¢ DenepabHbIM
3akoHOM OT 21 nexadps 2013 rona N 353-®3 "O norpebutensckoM Kpeaute (3aiime)", denepabHbpM 3ak0HOM OT 2 mroiist 2010
roga N 151-®3 "O mukpo(hMHAHCOBOH JEeATEILHOCTH U MUKPO(GHHAHCOBBIX OpraHu3alusX", HHBIMH (ellepalibHBIMU 3aKOHAMHU
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Poccwuiickoii deneparnyu, a TakKe IPUHATHIME B COOTBETCTBHU C HUIMU HOPMAaTHBHBIMHU aKTaMH, JIOJDKEH OBITh KPYTJIOCY TOYHO
JOCTYyIIEH Ul aBTOMaTH4YecKoil (0e3 y4acTus denoBeka) o0pabOTKM MH(GOPMALMOHHBIMU CHCTEMaM{ B OIMH IIEPEXO] MO
THIIEPCCHUIKAM C TJIABHOM CTpaHUIIB! OHUIIHATIBHOTO CaliTa MUKPO(HHAHCOBON OpraHU3alNH.

6. CymmapHasi JUIMTENBHOCTh MEPEpHIBOB B paboTe OQHUIMAIBHOTO caiiTa MHKPO(QHHAHCOBOI OpraHM3alud JHOO
CTpaHUIBl B MH(POPMAITMOHHO-TEICKOMMYHUKAIMOHHON ceTn "MHTepHeT", comepkamux HHGpOpMAaIIio, yKa3aHHYIO B ITyHKTE 5
HACTOSIIIEH CTaThbM, HE MOJDKHA MpeBHIIATh 4 (YEeTBIpeX) JacoB B MecdAll (3a HCKIIOYCHHEM IIEpepHIBOB, CBA3aHHBIX C
00CTOSITENIECTBAMH  HENPEOAOJIUMOM CHIIBI, ITIOATBEP)KJCHHBIMH PEUICHUSIMU (3asBICHUSIMU) KOMIIETCHTHBIX OpraHOB
TOCYAAapCTBEHHON BJIACTH M YHNOJIHOMOYEHHBIX OpPraHU3alui, JHMO0 ¢ [AEHCTBHAMH TpPETbUX JIHI, IOITBEP)KICHHBIMU
COOTBETCTBYIOIIMMH JOKYMEHTaMH, BBIJAHHBIMH OpPraHaMH TOCYJapCTBEHHOH BacTH, U (MIM) CTOPOHHUMH OPTaHH3aLUsIMH,
HMEIOIIAMH TEXHHIECKYIO BO3MOXKHOCTD (DHKCAIMN TAKUX AEHCTBUI TPETHUX JINIY).

7. MukpoduHaHCOBas OpraHU3alMs 00s3aHa 00eCTICIUTD MOTydaTeno GUHAHCOBOW YCIYTH AOCTYH B TMYHOM KaOWHETe
nosy4atesnst GUHAHCOBOH yciTyrH (eciii Takoi croco® B3aMMOAEHCTBHSA ¢ HOJydaTeneM (HHAHCOBOH yCIyTH HPeryCMOTPEH
JI0roBOpoM 00 oKa3aHWM (PMHAHCOBOW YCIIyI'H), KAK MUHUMYM, K CIIeIyIomIeil HHpopMaluu:

1) WHAWBUAYAJIBHBIC YCJIIOBHA AOOroBOpa HOTpe6I/IT€J'ILCKOI'O SaﬁMa, a B ClIy4a€ HMX H3MCHCHHUA INOCJIC 3aKIHOYCHHUA
YKa3aHHOI'O JOroBopa - € yueToOM H3M€H6Hﬂﬁ, BHCCCHHBIX B 10TOBOP HOTpeGI/ITCJ'IBCKOFO SaﬁMa;

2) rpad¥K MmIaTexei Mo J0roBopy MOTPEOUTEIBCKOTO 3aiiMa, a B CJIydae ero U3MEHEHHUS - C YUCTOM H3MCHCHHIA;
3) cTpyKTypa u pazMep TeKylleH 3aJ0DKeHHOCTH ToTydares (PMHAHCOBOI yCIyTH.

I'nasa 3. [IpengocraBnenne HHGOPMALMH PEKIAMHOTO XapaKTepa
0 AEATEITbHOCTH MUKPO(HHAHCOBOH OpraHn3aun

Cratest 6. OCHOBHBIC NPHHLMIIEI TPEAOCTABICHUS WH(POPMAIMK PEKIAMHOTO XapakTepa O JIeSATEIbHOCTH
MHUKpPO(HHAHCOBOW OpraHn3ayn

1. OCHOBHBIMU MpPUHIMIIAMU IPEAOCTABICHUS HH(GOPMAIMU PEKIaMHOTO XapakTepa SIBJIAIOTCS J00pPOCOBECTHOCTS,
HOJIHOTA U IOCTOBEPHOCTH COOOIAEMBIX CBEACHHUI.

2. Mukpo¢uHaHCOBas OpraHU3anus BIpaBe BEIOpaTh (hopMy, criocod U CpefcTBa PEeKIaMUPOBAHUS CBOUX (PHHAHCOBBIX
YCIIYT C y9eTOM TpeboBaHMI JEHCTBYIOIIETO 3aKOHOAaTeNbCcTBa Poccuiickoit epepanuu u Hactosmero CTaHaapTa.

3. Madopmanus pekIaMHOTO XapaKkTepa JoJhkKHa ObITh 0opMIleHa TaKUM 00pa30M, YTOOBI HE 3110yTOTPEOIISITh JOBEPUEM
mmoJtyyaresisi QUHAHCOBOH yCIyry v (MIIK) HE SKCILTyaTHPOBATh HEAOCTATOK Yy TOJTyYaTelisi (UHAHCOBOM YCIIyTH OMbITA M 3HAHUH.

4. Nndopmanmst pekIaMHOTO XapakTepa He JIOJDKHA COJEep)KaTh KaKUX-JMOO TEKCTOBBIX, 3BYKOBBIX HMJIM BH3YaJbHBIX
oOpamieHuii WM 3asBICHUH, KOTOpBIE TPSIMO WM KOCBEHHO, ITOCPEACTBOM 3aMATYMBAHUS, JBYCMBICIEHHOCTH WIIH
NIPEyBENNYEHHs, MOTYT BBECTH IIOJIydaressi (pUHAHCOBOW yCiIyru B 3a0iy’ki€HHWE, B YAaCTHOCTH, B OTHOIIECHHWH YCIIOBHI
(MHAHCOBOI yCIIyTrH, KOTOphIE MOTYT ITOBIIUATH HA BHIOOP MOTydaTelst (UHAHCOBOH YCITyTH.

Cratbst 7. OCOOGEHHOCTH HHTEPHET-PEKIaMBI

1. MuxkpodurHaHCcOBasi opraHu3alysi-peKkiiaMo/iaTeNlb HE BIIPABE HCIOJB30BaTh (UPMEHHOE HAUMEHOBaHHWE U (WIIH)
TOBapHBIN 3HAK HHOW MUKPO(HHAHCOBOI OpraHU3alliH B KAYECTBE KITIOYEBBIX CIIOB IPH Pa3MENICHHH KOHTEKCTHOH PEKIIaMbl B
nHPOPMAMOHHO-TEIEKOMMYHHKAIIMOHHOH ceTn "MHTepHeT".

2. MukpoduHaHCOBasi OpraHU3aIHsI-PEKIaMOIaTeNb B IEJIAX HEAOMYIICHHUS IPEIOCTaBICHUS OIyYaTeNto (PHHAHCOBOU
YCIyTH HEIOCTOBEPHOH MH(POPMAIIAU HE JODKHA IPUMEHITh MACKHPOBKY O(HIIMATBHOTO caifTa (KIOaKUHT) 0 O(pHIIHATBHBIN
calT apyrod MHKpO(WHAHCOBOW OpraHW3anuu, OOHapoMOBaHHBIA paHee. MukpodHHaHCOBas OpraHu3alus, MOJa BeO-calT
KOTOPO# MPOU3BOIUTCSI MACKHPOBKA, BIPaBe OOPATUTHCS B CAMOPETYJIMPYEMYIO OPraHU3aINIO, YWICHOM KOTOPOU OHA SIBJISIETCS,
C MpeICTaBIEHUEM JI0KA3aTeIbCTB KIIOAKMHTA U ¢ TpeOoBaHNEM 00 00eCTieYeHNH 3aUThI TTPAB U HHTEPECOB MUKPODHUHAHCOBOH
OpraHu3aIuy, Mo OQUITHATBHBIN CAUT KOTOPOM MPOU3BOIUTCS MACKHUPOBKA.

3. MukpoguHaHCOBasi OpraHU3AIH-PEKIAMOIaTeNb HE BIIPABE MCIOIB30BATH JIUIS PEKIAMBI CBOMX YCIYT HPOTPAMMBI
JUIL 3JCKTPOHHO-BBIUYUCIUTEIFHON MAaIIMHBI, KOTOpBIC MpEeIHA3HAYCHBI [UIS W3MEHEHUs WHpopMmanuu, oOpabaThiBacMoOit
MOCPEJCTBOM MHON MPOTPaMMBbl JUISl DJIEKTPOHHO-BBIUMCIUTEILHON MAIlMHBI, NpPEAHa3HAYEHHON AJIs MOIy4deHHs JocTyla K
caiitaM B HHQOPMAIMOHHO-TEIIEKOMMYHHUKAIIHOHHOM ceTH "MHTepHeT", ¥ (WIK) IS COBEPIICHUS UHBIX JCHCTBUI, CBI3aHHBIX
¢ Takoi nH(popMarmeit (Opay3epHbIe IIaruHEI).



I'nasa 4. [IpaBuiia B3anMoaelCTBUSI MUKPO(HHAHCOBBIX OpraHU3alni
C MOyJaTeNsIMA (PHHAHCOBBIX YCIIyT

Cratps 8. O0mue mpaBuia B3aNMOACHCTBHA MUKPO(GHUHAHCOBBIX OPTaHU3AIMN C TTOTyJaTeIIMI (PUHAHCOBBIX YCITYT

1. B cioyyae BO3HHKHOBEHHUS y TONydaTens (DUHAHCOBOW YCIyrdM BOMpOca IO NPUMEHEHUIO 3aKOHOAATEIhCTBA
Poccuiickoit ®denepannu, peryiupyromero B3aMMOOTHOIICHHS CTOPOH IO JOTOBOpPY 00 OKa3aHWUHM (HHAHCOBOH YCIIyTH,
MUKpo(dUHAaHCOBas opraHu3anus o0s3aHa INPEJOCTaBUTh IOJy4aTeNto (UHAHCOBOW YCIYTM MOTHBHPOBAHHBIH OTBET IO
CYLIECTBY TaKOrO BOIPOCA W MHBIE COOTBETCTBYIOIINE pa3bsicHeHus. [Ipu 3ToM MuKpoduHAaHCOBas opraHu3alnus HE BIpaBe
3aHUMAThCs EATENILHOCTBIO, CBSI3aHHON C KOHCYJIBTUPOBAaHHEM MOJydaTeneil (PMHAHCOBBIX YCIYT (B TOM 4Hcie (pUHAHCOBBIX
YCIIYT, OKa3bIBaEMBIX JPYTMMH (DMHAHCOBBIMH OPTaHM3aIMsIMH) 110 BOIIPOCAM IMPUMEHEHHS METOJIOB U CIIOCOOO0B YKIIOHEHHS OT
yIJIaThl 10Jra U (WiIH) n30eKaHusl OTBETCTBEHHOCTH 3a €r0 HEeYIUIaTy, a TakKe M0 APYTHM aHAIOTWYHBIM BoIpocaM. B ciyuae
oOpareHus nosrydyaress UHAHCOBOM yCIIyTH 32 YCTHOM KOHCYJIbTAllMEell NMpeAebHbIA CPOK OXKUAAHHS B OUYEPEar HE MOXKET
npeBeimaTh 30 (TpUAIATH) MHHYT.

2. B npesTenbHOCTH MUKPO(GHHAHCOBOM OpraHM3allMy He J0IyCKaeTcs IPUMEHEHHE HeJOOPOCOBECTHBIX MPAKTUK, B TOM
4uce:

1) mepenada MUKpO(UHAHCOBON OpraHM3anuell B OIOpPO KPEOWTHBIX MCTOPHUI WM MHBIE OPraHU3alui HEIOCTOBEPHOMH
nHpopManMK C METbI0 BOCHPEISITCTBOBATH 3aKIIOUCHHIO IOJMydaTeneM (HHAHCOBOM YCIyIW JOroBopa 00 OKa3aHWH
(UHAHCOBOH YCIIyTH C qpyToil (GPMHAHCOBOH OpraHU3aNuei;

2) oka3zaHHe MCHXOJIOTHYECKOTO ABJICHUs Ha MOJydaTesisi (PMHAHCOBOM YCIYTH C IEIbI0 CKJIOHEHHUS K BBIOOPY TOH WK
WHOI (PMHAHCOBOM YCITyTH;

3) cTEHMyIHMpOBaHME 3aKJIIOYEHHS IIOMydaresieM (HHAHCOBOM YCIyrH HMHOTO JOrOBOpa 3aiiMa ¢ LENbI0 BO3BpaTta
NIEpBOHAYAIBHOTO 3aiiMa, 0(OPMIIEHHOTO MOTydaTeaeM (pUHAHCOBOH YCITyTH Ha JyYIINX IS HETO yCIOBUSIX;

4) npeMupoBaHie pabOTHUKOB MUKPO(HHAHCOBOW OpraHU3aluy 32 PEan3alMi0 MEp, HANPABICHHBIX UCKIFOYUTEIEHO
Ha yBEJIMYCHHUE pa3Mepa 3aJI0JDKCHHOCTH ToTydareleil (PMHaHCOBBIX yCIIyT.

Cratest 9. Mubopmanus, 3anpaiirBaeMas MUKPO(DUHAHCOBOW OpraHusaiuell y mojydaresist (GUHAHCOBOW yCIAYTH 10
3aKJIFOYECHHS! IOTOBOPA OTPEOUTENIBLCKOTO 3aiiMa

1. Jlo 3akiroyeHWs] JIOTOBOpAa MOTPEOMTENHCKOrO 3aiiMa MM TPHHATHS TOMydaress (UHAHCOBOM yCIyrH Ha
oOciyxuBaHKe, 0JTHAKO, B TF000M ciydae, He peke | (0HOTo0) pasa B roji, MUKpo(HHAHCOBAsI OpraHu3anus 00s3aHa 3apoCHTh
y noiy4aresnsi PUHAHCOBOW YCIIYTH CIIAYIONIYI0 HH(POPMAIIHIO:

1) o pa3Mepe 3apabOTHOW IIATHI, HAJWMYMW WHBIX HCTOYHHUKOB JIOXOJla M JIEHEXKHBIX O00s3aTeNbCTBAX IMOIydaTems
(brHAHCOBOI1 yCiyrH (TIpH pacCMOTPEHUH 3asIBIICHHS Ha MOJTy4eHHe NOTPEOUTEIbCKOTrO 3aiiMa Ha cyMMYy, rpeBbiiatoryo 3 000
(Tpu ThICSTUN) pyOuneit). [Ipu sTom B oTHOMIEHNH POS-MuKpo3aiiMoB MUKpo(dHUHAHCOBasI OpraHMU3allys BIIPaBE YCTaHABIMBATH
0COOBIIl MOPAIOK MpPEeJOCTaBIeHHS MHGOpPMAIMU O pa3Mepe 3apabOoTHOIN MIaThl, HAJIWYMHM HHBIX HCTOYHHUKOB J0XOAa U
JICHS)KHBIX 00s13aTeNIbCTBAX MOTydaTens GUHAHCOBOH yCiIyTH;

2) 0 BO3MOXKHOCTH TNPENOCTABJICHHUsI 00ECICUSHUsI UCIIOJIHEHUS NojydaTeieM (UHAHCOBOW yciyru 00s3aTeibCTB MO
JOTOBOpPY 00 OKazaHWu (PUHAHCOBOW ycioyru (B TOM 4YHCIIE 3aJI0T, MOPYYHTEIbCTBO), B Cllydae, €CIHM NpeaoCTaBlIcHUE
obecrieueHus IPeyCMOTPEHO YCIOBUSIMHU JIOTOBOpa 00 oKa3zaHWU (PMHAHCOBOU YCIYTH;

3) o cyneOHBIX cropax, B KOTOPBIX IOJIydaTeslb (PMHAHCOBOM YCIYT'M BBICTYIIa€T OTBETYMKOM (NP PacCMOTPEHHH
3asBJICHHS Ha MOJIyYeHHE MOTPEOUTENHCKOTO 3aiiMa Ha cymMMy, npesbimatontyto 30 000 (tpuauars Teicsd) pyoueit);

4) 0 HaMMYMK B COOCTBEHHOCTH MOTyYaTens (GHHAHCOBOH yCIyTH IBHXMMOTO M (WMJIHM) HEABIKMMOTO HUMyIecTBa (Ipu
paccMOTpEHHH 3asIBJICHHUS Ha MOJIyYeHUE MOTPEOUTENIECKOTO 3aliMa Ha cyMMy, npeBsimarontyto 100 000 (cto Teicau) pybmeit).

Cratps 10. OcymecTBieHIE OIIEHKHU IIATEKECTIOCOOHOCTH NOTydaTens (GUHAHCOBON YCIyTH

1. MukpoduHaHCOBasi OpraHM3aLysl NPU PACCMOTPEHUH 3asBICHHS TOJrydaressi pUHAHCOBOM yCIyI'W Ha IOJy4eHHE
MOTPEOUTETHCKOTO 3aiiMa B 00s13aTeIbHOM HOPSIKE IPOBOJIUT OLIEHKY IIATEXKECIIOCOOHOCTH ToJTydarelisi QUHAHCOBOH YCIYTH.



2. Jlnst OUEHKH JONTOBOW Harpy3Kd MHUKpPO(HMHAHCOBAs OpraHHM3alys 00s3aHa 3alpoCHTh Yy MNoJdydaTeins (UHaHCOBOW
yCIyTu, 0OpaTHBIIErocsi B MUKPO(HHAHCOBYIO OPraHH3ALUIO C 3asBJIEHHEM Ha MOJy4YeHHE OTPEOUTENBCKOTO 3aliMa Ha CyMMY
caeie 3 000 (Tpex Teicsd) pyOJIei, ClieAyIonyo HH)OPMAIIHIO:

1) 0 TeKyIIMX JEHEKHBIX 0053aTeIbCTBAX;

2) 0 IepUOJUYHOCTH U CyMMaXx IIJIaTeKeH 110 yKa3aHHBIM NojlydaTesneM (puHaHCOBOM yciyru obs3arenscTBaM. [Ipu aTom
B oTHomeHun POS-MuKpo3aiiMoB MUKpO(MHAHCOBasi OpraHM3alysl BIIpaBe He 3alpaliiBaTh HHOOPMALUIO O MEPUOTHIHOCTH
IUTATeXEH MO yKa3aHHBIM IIOJTydaTesieM (pHMHAHCOBOM YCIyrH 00s3aTElIbCTBAM, a TAKXKE YCTaHABIMBATH OCOOBIM MOPSIOK
MIPeAOCTaBICHNS HH(POPMAIIK O CyMMax IUIAaTeXel 10 yKa3aHHBIM IOTydaTeneM (pUHaHCOBOH yCIIyTH 0053aTeIbCTBAM;

3) o mensX noyueHus 3aiiMa rnojrydarteneM GUHAHCOBOH yciyru (3a uckiarouenneMm POS-mMukpo3zaiiMoB);
4) 00 UCTOYHHUKAX JOXOJIOB, 32 CUET KOTOPHIX MPEIOIaracTcs NCIIOIHEHHE 0053aTENbCTB 110 IOTOBOPY 3aiiMa;

5) o daxTe MPOU3BOACTBA 1O ACTy 0 OAHKPOTCTBE IMOTydaTelst GMHAHCOBOH YCIYTH Ha JaTy HOAadl B MUKPO(DIHAHCOBYIO
OpraHU3aLMIO 3asBJICHHS Ha IIOJyYeHHEe NOTPEOUTEIBCKOTO 3aiiMa moydarenaeM GHHAHCOBOW yCITyTH U B TeYeHHE 5 (IIATH) JIeT
J0 JaThl IMogavyu TaKoro 3asBJICHUA.

3. B mensix He#OMyIIEHHUs IPEBBILICHUs PEIEIFHOIO YPOBHS IUIATEKECIIOCOOHOCTH MOJTy4aTesst (PUHAHCOBOM yCIyIrH
MEXIY OJJHOH MUKPO(QHHAHCOBOI OpraHU3aluei 1 OHUM IoJly4aTeseM (PUHAHCOBOW yCIyTy HE MOXKET OBITh 3aKJIIOYEHO OoJee
10 (mecsatu) (¢ 1 smBapst 2019 roma - Gomee 9 (meBsiTH)) JOTOBOPOB MOTPEOUTEIHCKOTO MHUKpO3aliMa, CPOK BO3BpaTa
MOTPEOUTETHCKOI0 MUKpO3aiiMa 1o KOTOpBIM He mpeBbimaeT 30 (TpuAnaTH) KaleHIapHBIX THEH, 3a HCKIIOYCHHEM I0TOBOPOB,
CPOK TIOJIb30BAaHUs ICHEKHBIMU CPEACTBAMU 110 KOTOPBHIM (DaKTHYECKH COCTaBMIl He Oosiee 7 (ceMu) KaneHAapHbIX qHed. [1pu
pacyere NpeieNbHOrO YPOBHS IUIATEKECIOCOOHOCTH IoJiydaresss (DUHAHCOBOW YCIYrH JUis Lieseil HacTOSIIEero IyHKTa
YUUTBIBAIOTCS JIOTOBOPBI MOTPEOUTENLCKOI0 MHUKpO3aliMa, CPOK BO3Bpara MOTPEOUTENIbCKOTO0 MHKpO3aiiMa 10 KOTOPBIM He
npessimaet 30 (TpuALaTH) KaJICHAAPHBIX JHEH, 3aKII0YeHHbIE B TedeHue | (0JHOTO0) roza, MpeAIIeCcTBYIOIETO AaTe IOy YeHHUs
MHUKpPO(UHAHCOBOH OpraHW3aniel 3asBICHUS HA MONYyYCHHE OYEPEIHOTO MOTPEOMTENLCKOTO MHKpO3aiiMa OT ITOMydaTels
(uHAHCOBOII yCyrn.

4. MukpoduHaHCOBash OpraHu3alysi HE BIIPaBe 3aKiIO¥aTh C ToyydareneM (DUHAHCOBOM YCIyTH JOTOBOD
MOTPEOUTEIHCKOT0 MUKpO3aiiMa, CPOK BO3BpaTa MOTPEOUTENILCKOI0 MUKpO3aiiMa 1o KOTopoMy He mpeBbimaer 30 (TpuauaTth)
KaJICH/IapHBIX JHEeW, NpU HAIUYUM Y Iojy4daTeis (MHAHCOBOM YCIyrd 00s3aTeNbCTB ITepel]] Takoil MHKPO(GHHAHCOBOM
opraHu3aiyieil 1Mo MHOMY [OTOBOPY MOTPEOUTENHCKOTO MHKpO3aiiMa, CPOK BO3BpaTa MOTPEOUTENbCKOrO0 MHKpo3aiima II0
KoTopoMy He npeBbimaet 30 (TpuanaTH) KaJeHAAPHBIX THEH.

5. IlonoxxeHust MyHKTOB 3 U 4 HACTOAIICH CTaTHU HE PACIPOCTPAHIIOTCS:
1) Ha POS-MuKxpo3aiiMsr,

2) Ha BeIHanHbIe A0 | ampenst 2018 roga MukposaiimMel, cyMMa KOTOphIX He mpeBbimaeT 3 000 (Tpex Teicsq) pyOiei nim
CPOK BO3BpaTa KOTOPBIX HE IPEBBIMAcET 6 (IIeCTH) KaJeHAAPHBIX IHEH;

3) Ha BeiganHble ¢ 1 anpens 2018 roga Mukpo3aiiMbl, CymMMma KOTOpBIX He mpesbimaet 3 000 (Tpex Toicsad) pyOsiel U cpok
BO3BpaTa KOTOPHIX HE MpeBBIIIaeT 7 (ceMn) KaJeHJapHBIX THEH;

4) Ha MMKpO3aiiMbl, BBIAAHHBIC Ha JILTOTHBIX YCJOBHSX, C MPOLEHTHONH CTABKOW, HE MPEBBIAIONICH TPEXKpaTHYIO
KIIFOUEBYIO MIPOLIEHTHYIO CTAaBKY, YCTaHOBIEHHYI0 bankoM Poccuu Ha 1aTy BelJauu TaKUX MUKPO3aliMOB.

Cratpst 11. Ilopsaok B3aUMOAEHCTBHSI MHUKPO(GHHAHCOBBIX OPTaHM3AIUI C TONydaTeNsIMH (UHAHCOBBIX YCIYT IPH
BO3HHUKHOBEHUH 33]J0JDKEHHOCTH

1. B ciiy4ae BO3HUKHOBEHUS 110 IOTOBOPY MOTPEOUTEIHCKOTO 3aiiMa MPOCPOUEHHOHN 3a10JDKEHHOCTH, MUKPO(UHAHCOBASI
OopraHu3aius ¢ IeJbI0 MPEAOTBPAIICHUS JATBHEUIIETO YBEIWYSHHsI JOJITOBOM HArpy3KH MojydaTels (PUHAHCOBOW YCIyTH
00s13aHa B TeueHUe 7 (CeMH) KaJCHIAPHBIX JHEH C JaThl BOSHUKHOBEHUS MPOCPOUCHHON 3a0DKCHHOCTH MTPOUH(DOPMUPOBATH
mosy4arens (UHAHCOBOW YCIyTH O (pakTe BO3HHKHOBCHHS MPOCPOUYCHHOW 3aJ0JDKCHHOCTH C HCIIOJNB30BAHHEM JIFOOBIX
JOCTYITHBIX CIOCOOOB CBSI3M C MOJy4YaTesieM (PHHAHCOBOM YCIIyTH, COTIACOBAHHBIX C MOJydYareieM (UHAHCOBOH YCIIyTH B
JIOTOBOpE MOTPEOUTEIBCKOTO 3aiiMa, B TOM YHCIE JJIEKTPOHHBIX KaHAJOB CBS3H, MIJIM WHBIM CIIOCOOOM, IPEIyCMOTPESHHBIM
3akoHoAarenbcTBoM Poccuiickoit ®enepanuu.

2. MuxkpoduHaHcoBasi opraHusanus o0s3aHa ¢ y4eToM TpeOOBaHMII NMPUMEHHMOTrO 3aKOHOAaTelbcTBa Poccuiickoin
Denepanun HHGOPMUPOBATH MOITyUaTelisi PUHAHCOBON yCIyTH MO IOTOBOPY HOTPEOUTENBCKOTO 3aiiMa 0 (hakTe, CPOKE, CyMMax,



COCTaBC M IIOCJICACTBUAX HCUCIIOJIHCHUS 00513aTeNLCTB 110 BO3Bpary npocpoquHoﬁ 3aJ0JDKCHHOCTH, 3alpalinBaTh Yy
nojyvuateiid (1)I/IH8.HCOBOI‘/‘I yciayru I/IH(l)OpMaI_II/IIO OTHOCUTEJIbHO MPUYNH BO3SHUKHOBCHU npocpoquHoﬁ 3aJ0JI2KCHHOCTH.

Cratps 12. PecTpykTypHu3anus 3aJ0/DKCHHOCTH

1. B ciydae BO3HHKHOBEHHS MPOCPOUYCHHOHM 3a/I0JDKEHHOCTH II0 JIOTOBOPY HOTPEOHTENHCKOTO 3aiiMa MOIydaTelb
(¢uHAHCOBOH yCImyrH (ero MpaBOIPEEMHHUK, IPEICTaBUTENb) BIIPaBe OOPATHTHCS B MHUKPO(PHHAHCOBYIO OpPTaHM3ALUIO C
3asBJIICHHEM O PECTPYKTYpPHU3AINH 33J0IDKCHHOCTH.

2. B ciydae mosydeHust 3asBJICHUS O PECTPYKTYPH3AIMH 33JJ0JKEHHOCTH, BOSHUKIIIEH 110 IOTOBOPY MOTPEOUTENIHCKOTO
3aiiMa, MUKpO(QUHAHCOBas OpraHM3anys o0s3aHa PAacCCMOTPETh TAaKOE 3asBICHUE W IPOAHAJIM3UPOBATh IPUBE/ICHHBIC B
3asBJICHUN (PAKTBHI, a TAK)KE MOATBEPKAAIOIINE TaKKe (PaKThl JOKYMEHTHI B IOPSIIKE, yCTAHOBICHHOM HACTOSIIIIEH CTAaThEH.

3. MukpodurHaHCOBas OpraHu3alUs PAacCMaTPUBAET BOIPOC O BO3MOXKHOCTH PECTPYKTYPH3ALMHU 33I0JKEHHOCTH
noxydatenss (UHAHCOBOW yciayrm mepel MHKPO(UHAHCOBOW OpraHm3alMeil 10 JO0roBOpY IOTPEOHTEIhCKOro 3aliMa B
CIIEAYIONINX CIydasiX, HACTYNUBIIUX I1OCIIE MOJTyUeHHs IoTydaresneM (PUHAHCOBOH YCIIyTH CyMMBI IIOTPEOUTENILCKOTO 3aiiMa:

1) cMepTh momy4daTenst GUHAHCOBOH YCIIYTH;

2) HeCUaCTHBIN CITyJail, MOBJICKIINIA MPUYHHEHNE TSHKKOTO BPe/a 37I0POBBIO TOMydaTeisi GHHAHCOBON YCIYTH WITH €ro
OJM3KHUX POACTBEHHHUKOB;

3) nmpuCcBOCHHE MOyYaTeIo (GMHAHCOBOH YCIIyTH HHBAIUAHOCTH | - 2 TPYIIIBI ITOCTIE 3aKIIFOUEHHUS JOT0BOpa 00 OKa3aHUN
(MHAHCOBOH yCIyTH;

4) TspKenoe 3a0oJIeBaHue MosTydaTes GUHAHCOBOW YCIIyTH, Juiiiieecs He MeHee 21 (IBaauaTH OJHOT0) KaJCHIAPHOTO
JTHSL CO CPOKOM peaOMIIUTaIH CBhIlIe 14 (deThIpHaaaTH) KaJeHAapHbIX THEH;

5) BBIHCCCHHUC CYIOM PCHICHUA O MPU3HAHWUU IMOJTYHaATCIIA (1)HHaHCOBOI>'I yciayru HeﬂeeCHOCO6HLIM WA OrpaHUYCHHBIM B
Z[CGCHOCO6HOCTI/I;

6) eIMHOBpPEMEHHAs yTpara UMyIecTBa Ha cyMMy cBbie 500 000 (msTucot Thics4) pyOsei moayyareiaeM HUHAHCOBOU
YCIIYTH T10 JIOTOBOPY MOTPEOUTENBCKOTO 3aiiMa;

7) notepst pabOTHI MM NHOTO UCTOYHHUKA JI0X0/1a MoJTydaTeseM (UHaHCOBOH yCIIyTH B TeYEHNE CPOKa JEHCTBHS JOTOBOPA
3aiiMa ¢ moclietyroniell HEeBO3MOXXHOCTBIO TPYI0YCTpOiicTBa B TeueHHe 3 (Tpex) MecsIeB U Oojee B Cilydae, €CiH MoJIyqaTelb
(MHAHCOBOI yCIyrnm MMEeT HECOBEPLIEHHOJICTHHX JeTel JIMOO ceMbs MoiydaTels (UHAHCOBOH YCIYI'H B COOTBETCTBHHM C
3aKoHOaTenbCTBOM Poccuiickoit dexeparii OTHOCHTCS K KATETOPUH HETIOMHBIX;

8) oOperenune nonyyateneM (GUHAHCOBOW YCIYTH CTaTyca €AUHCTBEHHOTO KOPMUIIbIIA B CEMBE;
9) npu3kiB mony4arens GuHAHCOBO ycimyrH B BoopyxerHsie cmsl Poccuiickoit denepanmu;

10) BcTymIeHHEe B 3aKOHHYIO CHIIY IPUTOBOPA CyJia B OTHOLIEHWH NOJTyyaTess (PMHAHCOBOI yCIIyTH, YCTaHABIMBAIOILIETO
HaKa3aHHE B BUJE JMIICHUS CBOOOIHI;

11) npownsomnienuee He IO BOJIE MOJydaTelst GUHAHCOBOW YCIIyTH CYIIECTBEHHOE yXy/IICHNE (DUHAHCOBOTO TTOJIOKEHUS,
HE CBS3aHHOE C YKa3aHHBIMHU BBIIIE CITy4YasiMH, OJHAKO CIOCOOHOE CYIIECTBEHHO IOBIHATH Ha pasMep J0XOZa MOJydaTels
(bMHAHCOBOH yCIyrH U (MJIM) €ro CIIOCOOHOCTh MCIIOJIHATD 0053aTeNILCTBA 110 IOTOBOPY 00 OKa3aHUM (PMHAHCOBOW YCITyTH.

4. VYkazaHHple B NyHKTe 3 Hacrosmieil craTel ()akThl TpeOYIOT MOATBEP)KACHHS JOKYMEHTAaMH, BBIIAHHBIMHU
rOCyJTapCTBEHHBIMH OpTaHAMH N YIIOJTHOMOYEHHBIMH OPTaHHU3ALUSAMH, €CIIM HHOE PEUICHNEe He TPUHITO MUKPO(QHHAHCOBOM
opranuzaie. MukpodruHaHCOBas OpraHM3anus o0sf3aHa B JOCTYIHOHW (opMe, B TOM UYHCIIE IOCPEACTBOM Pa3MEIIEeHHs
COOTBETCTBYIOIIEH MHMOpMAIMA Ha CBOEM O(HIIMANFHOM caifTe, HOBECTH IO CBEACHHUS TONydaTesell (pMHAHCOBBIX yCIyT
nH}popMannio 0 HeOOXOAUMOCTH MPEAOCTABICHHS TTOATBEP)KIAIOIINX JOKYMEHTOB BMECTE C 3asBJIEHHEM O PECTPYKTYPH3ALUH,
a TaKXkKe 3alpOCUTh HENOCTAalolIMe MOKYMEHThl Yy TIoiydarens (UHAHCOBOM YCIyrH B Cilydae, €CIM 3asBICHHE O
peCTpyKTypHU3any ObUIO HAIPaBJICHO 0€3 YKa3aHHbIX JOKYMEHTOB M MUKPO(HHAHCOBOI OpraHu3annell He IPUHATO pelleHne
0 PacCMOTPEHUH 3asIBJIICHUS O PECTPYKTYpH3aluu 0e3 MpecTaBIeHHs JOKYMEHTOB.

5. Ilo nToramM paccMOTpEeHHs 3asBICHUS MOIydarens (GUHAHCOBOW YCIYTH O PECTPYKTYPH3AaLUH MHKpPO(pHHAHCOBas
OpraHu3alysl IPUHAMAET PELICHHE O PEeCTPYKTYPU3alMU 3aJ0DKEHHOCTH IO JOTOBOPY MOTPEOHUTENHCKOTo 3aiima anubo 00



OTKa3¢ B YAOBJICTBOPCHHNHU 3asABJICHUSA U HAIIPABJIACT IMOJYyYaTCIIIO (l)HHaHCOBOﬁ YCJIYyTU OTBET C YKa3aHUEM CBOCTO PCIICHUSA 10
3a4BJICHHUIO O PECTPYKTYpU3ALlMU B IOPAAKE U B CPOKHU, YKa3aHHBIC B ITYHKTC 3 cratbu 19 HaCTOAIICTO CTaHaapTa.

6. B cimyuae npuHATHS MEUKPO(HUHAHCOBON OpraHM3alell pemeHns 0 PeCTPYKTypHU3aluH 3aJ0JKEHHOCTH 110 JOTOBOPY
MOTPEOUTENBCKOTO 3aiiMa, B OTBETE IOJydaTeNro (MHAHCOBOM YCIYyrH MHKPO(QHHAHCOBAs OpraHM3alMsi MpenaraeT
MoJTydaTento (PMHAHCOBOM YCIYTM 3aKIIOYMTh COOTBETCTBYIOILIEE COTJIALIEHHE MEXTy MHUKpO(HWHAHCOBOW OpraHuzanueil u
noJydaresneM pUHAHCOBOH yCIyTH B COOTBETCTBUH C JEHCTBYIOIIUM 3aKOHOaTeNnbCTBOM Poccuiickoii deneparum.

Cratbs 13. YBenuueHue cpoka Bo3BpaTa CyMMBI 3aiimMa

1. MakcuManpHOE YHCIIO JOHOIHUTENBHBIX COTJIALICHUH K I0T0BOPY HOTPEOUTEIECKOTO MUKPO3aiiMa, P 3aKIIF0UeHUN
KOTOPBIX YBEIMYHMBACTCS CPOK BO3BpATa JEHEXKHBIX CPEJICTB 10 TAKOMY JIOTOBOPY, C OAHUM II0JIydaresieM (PMHAHCOBOM YCIyTH
HE MOXKET cocTaBIsiTh Oojee 7 (cemu) B Teuenue 1 (oxHoro) roaa (c 1 anpens 2018 roxa - 6oxnee 6 (mectu), ¢ 1 suBaps 2019
roga - Oonee 5 (mATH)), eciM mMojdydaTenaeM (UHAHCOBOW YCIyrH SIBISETCS (U3MYECKOE JIMIO M CPOK BO3BpaTa 3aiiMa,
MIPEAYyCMOTPEHHBIH TAKMM JIOTOBOPOM IIPH €T0 3aKJII0YEHNH, He npeBbimaeT 30 (TpuanaTi) KaleHAapHbIX JHEH.

2. B MakcuMangbHOE YHCIIO OMOJHHUTEIBHBIX COTVIAIICHUH K JOrOBOPY MOTPEOUTEIHLCKOTO MHUKpO3aiiMa, mnpu
3aKTIOUEHUN KOTOPBIX YBEIMYMBAETCS CPOK BO3BpaTa JIEHEKHBIX CPEACTB MO TaKOMY JOTOBOpPY, C OJHUM IOJydyaTelleM
(UHAHCOBOH yCIYTH HE BKJIFOYAIOTCS JIOMOJHUTEIILHBIC COTJIANICHNUS, YBEIUUYMBAIOIINE CPOK BO3BpaTa JICHEKHBIX CPEJCTB Ha
CpOK 110 2 (ABYX) KaJCHJAPHBIX THEH BKIIOYUTENHHO, a TAK)KE COTJIALIEHUS, YKa3aHHbIE B MYHKTe 6 cTaTbu 12 HACTOSIIETO
Crannapra, eciy B yKa3aHHOM COIVIAIIIEHUM CHI)KEHA INPOIICHTHAs CTaBKa 3a IMOJH30BAHHE MHUKPO3aiiMOM IO CPaBHEHHUIO C
JNEHCTBYIOIMMU HAa MOMEHT TOJIMCAHUS TAaKOTO COTJIAIIEHUS YCIOBUSAMM YKa3aHHOTO JIOrOBOpa U (WJIM) yMeEHbIlIeHa oOrias
CyMMa 3aJI0JDKEHHOCTH 10 TIOTOBOPY HOTPEOUTEIBCKOTO MUKpO3aiMa.

Cratbst 14. Tlopsaok u cioydau ¢ukcanuu Teae(GOHHBIX MEPErOBOPOB U COOOINCHHM, MEepelaBacMbIX IO CETIM
AIIEKTPOCBSI3HU, B TOM YHCJIE MTOIBIYKHOM paguoTene()OHHON CBS3H, a TAKXKe XPaHEHUS COOTBETCTBYIOMIECH HHpopMaIim

1. MukpoduHaHCOBass OpraHm3alys IO JOTOBOPY IOTPEOHTENBCKOrO 3aiiMa o0s3aHa oOecreunBaTh (UKCAUIO U
XpaHEeHHE NHUIINHPYEMBIX €0 TeJIC)OHHBIX IIEPETOBOPOB, TEKCTOBBIX, TOJIOCOBBIX M HHBIX COOOIIEHUH, EpeIaBaeMbIX 10 CETSIM
JJIEKTPOCBSI3HM, B TOM YHCIIC TOJABMXHOW panuoTenc(OHHON CBS3M, 0OpanieHui noryyaress GUHAHCOBOH yCIyTH, NEPETUCKH
yepe3 opuIHanbHbIil caliT MUKPO(QHUHAHCOBOW OpraHW3alliy WIN JMYHBIM KaOMHET rmoiydaTers GMHAHCOBOM yCIyTH W MHBIX
BUJIOB B3aMMOJIEHCTBUS C MOJIy4aTesaeM (MHAHCOBOM yCIyTH, OTHOCSIINXCS K ESITENIbHOCTH MUKPO(GUHAHCOBOM OpraHU3alnuu
10 BO3BPATy MIPOCPOUEHHOH 3a10JKEHHOCTH, 0 HCTEUEHHUS CO IHSI MX COBEPIICHUS:

1) He MeHee 1 (oHOTO) oA - B OTHOIICHUH WH(pOpManny, pUKcHpyeMoil Ha OyMakHOM HOCHTEIIE;

2) He MeHee 6 (11ecTH) MecsleB - B OTHOIICHUH HH(pOpMaIiK, GUKCHUPYEMOil Ha 3JIeKTPOHHOM, MarHUTHOM, ONTHYECKOM
HOCHTEIIE.

2. ®opma ¢ukcay U XpaHeHHsT HHGOpMaLUK O B3aUMOICHCTBUY C MOIy4aTesIMA (PMHAHCOBBIX YCIYT OIPENeIIseTCs
MHUKpPO(HUHAHCOBOW OpraHu3anel NCX0/1s U3 TEXHUIECKUX BO3MOXKHOCTEH 3TOM MUKPO(DHHAHCOBOI OpraHn3ayu 1 (Min) Buia
B3aUMOJICHCTBUS C IoTydarTesieM (PMHaHCOBOH yciuyrH. TenedoHHbIE IIeperoBOphI MOUICKAT ayAHO3aITUCH.

3. MukpoduHaHCOBas OpraHu3aIisl BIOpaBe Takke (UKCUPOBATh M XPAHHUTh HHGOPMAIIMIO, HE OTHOCAIIYIOCS K
B3BICKAHHIO TMPOCPOYCHHOW 3aJ0JDKEHHOCTH, €CIIM 3TO He MPOTUBOPEUUT TPeOOBaHMAM 3aKOHOAATENhCTBA Poccuiickoit
Oenepanun. MukpohuHaHCOBass OpraHu3amus o00s3aHa COO0O0INATh IMOJyYaTeN 0 (UHAHCOBOW yCIyrdn O (QUKcAIuu
B3aMMOJICUCTBHS C HUM.

4. MuxpoduHaHcoBasi opraHu3anys ods3aHa obOecreynBaTh XpaHeHHe 3aMKCUPOBAHHBIX TeNE(QOHHBIX IEPErOBOPOB,
TEKCTOBBIX, T'OJIOCOBBIX M MHBIX COOOILICHWH, IepeaaBaeMbIX II0 CETSM 3JEKTPOCBS3M, B TOM YHCIE IIOABIMKHOU
panuoTene)OHHOHN CBS3M, M MHBIX BU/IOB B3aNMOJAEHCTBUS C TIoJTydaTesieM (PMHAHCOBOW YCIIYI'H, COCTABJIEHHBIX M HOJIyYEHHBIX
€10 B XO/I€ OCYIIECTBIICHHS JAEATEIFHOCTH M0 BO3BPATy MPOCPOUCHHON 3a0JDKEHHOCTH, IO MCTEYCHUS CPOKOB, YKa3aHHBIX B
MyHKTe | HACTOSAIIEH CTaThH, B COOTBETCTBYIOIIEM sl TAHHOTO BHJA B3aUMOACUCTBUS (hopmarte (Ha OyMakHOM HOCHUTEIE WIH
Ha DOJICKTPOHHOM, MAarHuTHOM, OITUYCCKOM Hochene), 3a HMCKIIIOUCHHEM CJIydacB, Koraa (bHKC&HI/IS[ HUJIn XpaHCHUC
IIPOTUBOPEUYUT 3aKOHOAATENbCTBY Poccuiickoil denepanuu.

Cratpst 15. MuHHMaNBHBIE CTAaHIAPTHI OOCITY>KUBaHMS TOIydaTeNeil (MHAHCOBBIX YCIIYT, KacarlolIuecs JOCTYITHOCTH H
MaTepHalIbHOTO obecrieueHHs: 0(hUCOB MUKPO(PHUHAHCOBBIX OpraHU3aLNi

1. MI/IKpO(l)I/IHaHCOBaSI OopraHusanus 00s3aHa 00€ECIIEUYUTH COOTBETCTBHE O(I)I/ICa YCTAaHOBJICHHBIM CAaHUTAPHBIM U
TEXHUYCCKUM IIpaBujaM U HOpMaM, B TOM YHUCJIC 00eceYnTh HATMYUE OCBCLICHUA U OTOIIJICHHSA, a TAKXKC O60py,HOBaHI/IC O(I)I/ICa
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WHBEHTapeM U MeOesblo, HEOOXOOMMBIMH ISl 3aKIIIOYEHHs JIOTOBOPOB C IMOJy4YaTeNsIMM (DMHAHCOBBIX YCIYT M IpHEeMa
oOpareHuii OT noyyarenaell PUHAHCOBBIX YCIYT.

2. 3a HCKIIOYCHHWEM CiIydaeB 3aKIIOYCHHS JOTOBOPOB  MUKpO3aiiMa IIOCPEACTBOM  HH(OPMAIHOHHO-
TEIeKOMMYHHUKAIIOHHOH ceTH "MHTepHeT", MUKpOQHUHAHCOBAs OPTaHM3aNNs, OCYIIECTBILIONIAS IIPHEM 3asIBOK M 3aKITIOUCHUE
JIOTOBOPOB 00 OKa3aHMM (PMHAHCOBBIX YyCIyr, 00si3aHa 0OECIeYHTh COOJIONCHHE MUHHMMAIbHBIX YCJIOBHH OOCITY>KUBaHUS
noJydaresnell pUHAHCOBBIX YCIYT, B TOM YHUCIIE!

1) B oduce MHKpO(PHHAHCOBOIH OpraHM3alid, B KOTOPOM OCYIIECTBICTCS 3aKIIOUYCHHE IOTOBOPOB OO0 OKa3aHWUHU
(UHAHCOBBIX YCIIYT (IPHEM 3asBICHUH O MPEIOCTABICHHH MHUKpO3aiiMa), HOJDKHA pasMellathcs MHGOpManus, yKa3aHHas B
crarbe 3 Hacrosmero CtaHmapTa;

2) pabOTHMKM MUKpO(UHAHCOBOH OpraHU3allMH, OYHO B3aWMOAEHCTBYIOUIME C IMOJydYaTesiMU (DUHAHCOBBIX YCIYT,
JIOJDKHBI 00J1a71aTh JOCTYITHBIMHE JUIsl 0003PEHUs TI0JTydaTelsiM (PMHAHCOBBIX YCIYT CPEICTBAMH BU3YaJIbHOIM MICHTH(UKAINH,
coJepKaluMy GpaMUITUIO, UMS U JJOJDKHOCTh pabOTHHKA;

3) B oduce MHKpO(PHHAHCOBOH OpraHU3alNK JOJDKHA OBITH OOECIedeHa BO3MOXKHOCTH 3aKIIOYCHHUS JOTOBOPOB 00
OKa3aHUH (PMHAHCOBBIX YCIYT C HOIydYaTeIMH (PUHAHCOBBIX YCIIYT;

4) B ouce MUKPO(UHAHCOBON OpraHU3aIUK PEKOMEHIYETCS 0OECICUUTh BO3MOMKHOCTH 3aKIIIOUCHHUS JOTOBOPOB 00
OKa3aHuH (PUHAHCOBBIX YCIIYT C MOJy4aTesIMU (PMHAHCOBBIX YCIYT C OTPAaHUYEHHBIMU BO3MOKHOCTSIMH C Y4€TOM TpeOOBaHU
JeHCTBYIOIIETO 3akoHonaTenbcTBa Poccuiickoit ®enepauuu 0 CcoOLMATbHOW 3alllUT€ WHBAIMAOB, BKJIIOYas JOIMYCK
CypAONEPEBOTUMKA M TH(PIOCYPIONICPEBOTINKA, BO3MOKHOCTD YBEIHMUCHHS U 3BYKOBOI'O BOCIIPOM3BEACHUS TEKCTa JOrOBOpa
00 oxa3aHWU (PMHAHCOBOH YCIYTH M MHBIX JOKYMEHTOB, TOIINMCHIBAEMBIX IIOJydaTelieM (PHHAHCOBOW YCIYTH, BO3MOXKHOCTD
IeJaTé JOKYMEHTOB, COAEpKaIWX WHPOPMANHWIO, yKa3aHHYI0 B cTatbe 3 HacTosmero CraHAapTa, ¢ HCIOJIB30BaHHEM
YBEIMYCHHOTO pa3Mepa mpudTa, OKa3aHUe HHOM MOMOIIHX B IIPEOJOJICHUN 0apbepoB, MPETSTCTBYIONINX HOXYICHUIO TUIIAMH C
OTPaHUYCHHBIMU BO3MOXKHOCTSIMHU HH(pOpMAIuu 0 (GUHAHCOBOH YCIIyTe HapaBHE C IPYTHMH JTUIIAMH.

3. B ciyuae ecnu 3aKil04eHUE IOTOBOpa MUKpO3aiiMa OCyLIECTBISICTCSl He B ohuce MUKPO(UHAHCOBON OpraHU3alluH,
MHUKpOGhUHAHCOBAsI OPraHU3aIKsl, TI0 JOrOBOPY C KOTOPO# IeHCTBYET MpoIaBel] TOBapOB (MCIIOJHUTEb Pa0dOT, YCIyT), 00s3aHa
obecreunTh COONIOJICHUE TAaKUM MPOJABLOM (MCIIOJHHUTENIEM) MHUHHUMAJIbHBIX YCIOBUI OOCITY)XHBaHMS IOJydaTeen
(DMHAHCOBBIX YCIIYT, B TOM YHCIIE:

1) B MecTe, B KOTOPOM OCYIIECTBIISIETCS 3aKJIIOUCHUE JOrOBOpa MHKpoO3aiiMa, NOJDKHA pa3sMellarbcs nHpopManus,
yKa3aHHas B cTathe 3 HacTosauiero Cranaapra;

2) pa6OTHI/IKI/I npoJaBna (I/ICHOJ’IHI/ITCHH) WJIX UHBIC NIPUBJICYCHHBIC UM JIMIA, YIIOJJHOMOYCHHBIC Ha IIPUCM 3asBJICHUN O
mpeaoCTaBJICHUN MI/IKpOSaI\/‘IMa, JOJIDKHBI 06J'Ia£[aTB JAOCTYIHBIMHU JJIsA 0603peH1/m noJjryvdaTejiam (1)I/IHaHCOBBIX yCIyr cpeacTBaMu
BPI3yaJ'ILHOﬁ I/I,I[CHTI/I(l)I/IKaL[I/II/I, COACPIKAIUMU (I)aMI/IJ'II/IIO, UM U TJOJDKHOCTD pa6OTHI/IKa;

3) B MecTe, B KOTOPOM OCYLIECTBIIAETCS 3aK/II0UYEHHE JOIOBOPOB MUKPO3aiiMa, JOJDKHA ObITh oOeciedyeHa BO3MOXKHOCTb
3aKJIFOYECHHS JOTOBOPOB MHUKpO3aiiMa MojyyaTesssM (pUHAHCOBBIX YCIYT, B TOM YHCJE C OTPaHMYCHHBIMH BO3MOXKHOCTSIMHU, C
ydeToM TpeboBaHMH IEHCTBYIOIIETO 3aKOHOaTeIbcTBa Poccuiickoit denepannu U MOAMYHKTA 4 IMyHKTa 2 HACTOSIIEH CTaThu.

Crarest 16. TpeOoBanus K paOOTHMKaM MHUKPO(QHHAHCOBOH OpraHM3alMi, OCYLIECTBIISIIOIIUM HEMOCPEACTBEHHOE
B3aMMOJICHiCTBHE C TOJTydaTeNsIMH (DUHAHCOBBIX YCIYT, a TaKKe K IIPOBEPKE COOTBETCTBHUSA MJAHHBIX pabOTHHUKOB
MHUKpPO(HUHAHCOBOW OpraHN3alMy YKa3aHHBIM TPEOOBaHHUAM

1. PaGoTHHK MK IPEICTaBUTENb MUKPO(QHHAHCOBOH OpraHU3alny, B3aMMOACHCTBYIOLIUHN C OTydYaTeIsIMU (HHAHCOBBIX
yciyr, 00si3aH UIMETh OCHOBHOE 001iee 0Opa3oBaHue, BIageTh HHPOpPMaIe, He0OXOIMMOM JUIsl BBITOJHEHUS JOJKHOCTHBIX
00s13aHHOCTEH, PEAYCMOTPEHHBIX TPYIOBBIM JIOTOBOPOM M BHYTPEHHUMH JIOKYMEHTaMH MUKPO(HWHAHCOBOW OpraHu3alny, a
TaKXKe yMeTh B JOCTYHHOH (opMe mpenocTaBUTh Takylo HH(OpMAIMio moiaydyarenro (UHAHCOBOW YCIyTH, B TOM YHCIE
MTOCPEICTBOM IPEJOCTABICHHUS BO3MOXKHOCTH IMOyYaTeTr0 (PMHAHCOBOH YCIYTM O3HAKOMHTHCS C JOKYMEHTaMH, B KOTOPBIX
COJZIEPKHUTCS TaKast HH(pOpMAaIHS.

2. MukpoduHaHcoBas opraHuzanus 00s3aHa MPOBOAUTH PETYISIPHOE OOydeHHe pPaOOTHHUKOB, OCYLIECTBIISIOIINX
HETMOCPEICTBEHHOE B3aMMOJICHCTBHE C MONTydYaTedsIMU (PMHAHCOBBIX YCIIYT, M MPEIIPUHUMATL HHBIE MEPBI, CIOCOOCTBYIOIINE
o0ecIieueHHI0 BHICOKOTO YPOBHS IpodeccnoHanu3mMa paboTHUKOB, OCYIIECTBISIONINX HEIOCPEICTBEHHOE B3aHMOJICHCTBHE C
MIOJTy4JaTeIsiMi (UHAHCOBBIX YCIIyT.
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3. OOyueHue, MPeAyCMOTPEHHOE IYHKTOM 2 HAaCTOAILIEH CTaTbH, MPOBOAUTCS B COOTBETCTBUM C BHYTPEHHHM
JOKYMEHTOM MHUKPO(QHMHAHCOBOW OpraHH3aluH, pa3pabOTaHHBIM MHKPO(HHAHCOBOW OpraHM3alMedl C y4eTOM HAaCTOSILETOo
Crannmapra ¥ peayCcMaTpUBAIOIINAM, B TOM YHCIIE:

1) mopsimok mpoBeneHust 00yueHns: pabOTHHKOB;

2) Tpe6OBaHI/IH K TMNCPUOANYHOCTH MPOXOKIACHHUA COOTBETCTBYIOIIUX 06y‘{aIOIIII/IX MepOHpI/ISITI/IfI pa6OTHI/IKaMI/I,
OCYHIECTBJIAIOIINMHU HEIMOCPECACTBCHHOC B3aUMOJCUCTBHE C NnoJayvaTeiiaMu (I)I/IHaHCOBLIX yCIayr;

3) MOPSOOK IIPOBEIECHUS €KETOJHBIX IPOBEPOK KBAIU(HUKALUKM PAOOTHHKOB, OCYMIECTBILSIOIINX HETOCPEICTBEHHOE
B3aUMOJCHCTBHUE C MOIYJaTeNIMH (PHHAHCOBBIX YCIYT, 00ECIECUYNBAIONINX BO3MOKHOCTD OLICHKH KauecTBa TaKOH pabOoTHI;

4) npouenypsl IPOBEPKH MPOPECCHOHANBHBIX HABBIKOB (OLIEHKA COOTBETCTBUS);

5) mopsaaoK (huKcaIy pe3yIbTaTOB MPOBEIeHU 00yUeH!I paOOTHUKOB M OIICHKHA COOTBETCTBHSL.

4. O0y4eHue, MPeIyCMOTPEHHOE MTYHKTOM 2 HACTOSIIEH CTAThH, IPOBOJUTCA B CICAYIOMUX hopMax:
1) BBOIHBIH (MIEPBUYHBII) HHCTPYKTAK;

2) nieneBoi (BHEIUIaHOBBII) HHCTPYKTaX;

3) noBbIIcHNE KBATH(UKAINHN (TUITAHOBBIH HHCTPYKTAX) B 00JIaCTH 3aIIUTHI IPaB MOJydaTene (MHAHCOBBIX YCIIYT.

5. BBoaH®bI (IepBUUHBIN) HHCTPYKTAX U 03HAKOMJICHHE ¢ HOPMAaTUBHBIMH IPaBOBBIMU akTaMu Poccuiickoit denepaunn
U BHYTPEHHHMH JIOKYMEHTaMH MHUKPO(MHHAHCOBOIM OpraHu3alyy B 00JNAcTH 3alUTHI NIPaB Ioyyyareneil puHaHCOBBIX yCIyr
MIPOBOAATCS TPH TIpHEME U IIPU TepeBoje (BPEMEHHOM IlepeBoje) pabOTHHKOB Ha paboTy IUIsl BBIMOJHEHUS (YHKIHH,
yKa3aHHBIX B Ii1aBax 4, 5 Hactosimero Cranaapra.

6. OOydenue B opMe BBOJHOTO (TIEPBUYHOTO) MHCTPYKTaka PAOOTHUK MUKPO(PHHAHCOBOM OpraHM3alMd MPOXOIHUT
OIHOKPATHO JI0 HadaJla OCYIIECTBICHHUS COOTBETCTBYIONINX (DYHKIMH, IPU 3TOM HepedeHb paOOTHUKOB U (WIIH) JOJDKHOCTEH
ONpeNersieTcsl B COOTBETCTBMM C BHYTPEHHHM JIOKYMEHTOM MHKPO(MHHAHCOBOW OpraHM3aliM, pa3paboTaHHBIM
MHUKpO(UHAHCOBOW OopraHu3anumeii ¢ yuerom Hacrosuiero Crannapra.

7. lleneBoil (BHEIUIAHOBBIH) HHCTPYKTaXX M TMOBBINIEHHE KBalM(UKAUWK (IUIAHOBBIH HMHCTPYKTaX) pPaOOTHUKU
MHUKPO(hUHAHCOBOH OpPraHM3aINM, OCYIIECTBIISIONINE HEIOCPEICTBEHHOE B3aMMOJEHCTBHE C IOJydaTeIsIMH (HHAHCOBBIX
yCIyT, IPOXOJAT B IPOLIECCE TPYLOBOI AEATEILHOCTH.

8. IlemneBoil (BHEIUIAHOBBIM) MHCTPYKTa)XX MPOBOJMTCS PYKOBOAMTEIEM MHUKPO(DUHAHCOBOW OpraHW3allid WM
PYKOBOJIUTENIEM KaPOBOTO MOAPA3ENIEHNS B CIEAYIONINX CIydasX:

1) mpy U3MEHEHNH ISHCTBYIOMNX U BCTYTUIEHHH B CHILy HOBBIX HOPMATHBHBIX MIPABOBHIX akToB Poccuiickoit deneparn
B 00JIaCTH 3alIMTHI IPaB HOJTydaTeneil YUHAHCOBBIX yCIyT;

2) npy yTBEPKICHUM MUKPO(QHHAHCOBOI OpraHu3alyeil HOBBIX WM U3MEHEHUH ICHCTBYIOLIMX BHYTPEHHHUX JIOKYMEHTOB
B 00JIaCTH 3alIMTHI MPAB NOJTyyaTeneil GUHaHCOBBIX yCIyT;

3) npu nepeBoJie pabOTHHKA Ha JAPYIYIO MOCTOSHHYIO paboTy B JaHHOW MUKpO(HMHAHCOBOW OpraHHM3allNH, B Clyyae,
KOT/1a UMEIOIINXCS Y HETO 3HaHWH B 00JIaCTH 3aIIUTHI NIpaB Noiydarened pUHAHCOBBIX YCIIYT HEOCTATOUHO ISl BBITTOTHEHUS
HOBOH TPYyZOBOH (DyHKIHH;

4) npu nopy4yeHHH paOOTHUKY MHUKPO(HHAHCOBOH OpraHU3aluy paOboThl, HE OOYCIOBIEHHOW 3aKIIOYEHHBIM C HUM
TPYZOBBIM JOTOBOPOM, KOTJJa 3TO HE BIeYeT U3MEHEHHUS YCIOBUI 3aKIIFOUSHHOTO C PAOOTHUKOM TPYAOBOTO JIOTOBOPA.

9. IloBblmeHue KBaJ'II/I(i)I/IKaIII/II/I (HJ'IaHOBLIfI I/IHCprKTa)K) pa6OTHI/IKOB OCYHIECTBIISICTCA €  NMEPUOJUYHOCTHIO,
YCTaHaBHHBaCMOﬁ MI/IKPO(l)I/IHaHCOBOI\/‘I OpFaHHSaHHCﬁ CaMOCTOATEIIbHO, OTHAKO HE PEKE OJAHOI'O pa3a B r'ol.

10. PaboTHMKM MHMKPO(UHAHCOBOWH OpraHM3allMM, OCYILIECTBIIIOIINE HEMNOCPEJCTBEHHOE B3aUMOJEHCTBHE C
MOJTy4JaTeIsIMA (QUHAHCOBBIX YCIYT, JIOMYCKAIOTCS K paboTe C MmoirydaTessiMi (PMHAHCOBBIX YCIYT TOJIBKO 1OCIIE NPOXOXKICHUS
0o0y4eHusl, NMPeJyCMOTPEHHOr0 HacTosmied crarbeid. PaboTHMKM, He mpouleqme oOydeHHe, AONycKaloTcs K pabore ¢

12



noJjyvuaTeiiaMu (bHHaHCOBI)IX YCIyT TOJIBKO COBMECECTHO C paGOTHI/IKOM, MpoieaAmunum 06yquI/Ie, U moa €ro KOHTpOJIEM, Ha
YCIOBUSX, OTIPEACTICHHBIX BHYTPCHHUM JOKYMCHTOM MI/IKpO(l)I/IHaHCOBOI;II OpraHm3aluu.

I'maBa 5. PaccmoTpenue oOpameHnii moayvareneit
(UHAHCOBBIX yCIYyT

Cratps 17. OOmmuye IpUHIHKIE U TIOPSIOK PACCMOTPEHHUS 00palleHuil moiyJyaresei GMHAHCOBBIX YCIyT

1. IIpu paccmoTpeHnn oOpaiieHuii moyvaresneid GUHAHCOBBIX YCIyT MUKPO(GUHAHCOBas OpraHnu3anys pyKOBOACTBYETCS
NPUHOUIAMH  JIOCTYHHOCTH,  pE3YJIbTATUBHOCTH, OOBEKTHBHOCTM UM  OECIIPUCTPACTHOCTH,  MPEIIOJIararoliMu
MH(OPMHUPOBAHHOCTH MOJTy4aTessl PUHAHCOBOW YCIYT'H O NOIyYSeHUH MUKPO(QHUHAHCOBOM OpraHu3aliieil ero ooparieHus.

2. 1ns1 3 PEKTHBHOTO U CBOEBPEMEHHOTO PACCMOTPEHHS IOCTYIAIONINX 00paIieH!i B MUKpO(QHHAHCOBOM OpTraHU3aIun
Ha3HayaeTcs pabOTHUK WM TOApa3JeieHHe I0 PAcCMOTPEHHIO OOpAaIleHWH IojydaTeneidl (HUHAHCOBBIX yciayr. B
BBIIICYKa3aHHBIX ILIEIAX MUKPO(GHHAHCOBAas OpraHM3aLUs TAaKKe BIPaBe IPHBICYb TPEThE JHMLO, OCYILECTBIIOIICE
COOTBETCTBYIOIIYE (YHKIMH HA OCHOBAaHUH TPaXKIaHCKO-IIPABOBOT'O JOTOBOPA.

3. MukpoduHaHcoBasi opraHu3anus o0si3aHa 00ecre4nTh, YTOObI JIMIIO, OTBETCTBEHHOE 32 PACCMOTPEHUE OOpalleHUH
nosy4atenell GUHAHCOBBIX YCIIYT, HMEJIO NIPaBo:

1) 3ampammBaTh JOMOJHWUTEIbHBIE IOKYMEHTBI M CBEICHMS y MOJydaTens (pUHAHCOBOW ycmyru, TpeOyemble st
BCECTOPOHHETO U OOBEKTHBHOTO PACCMOTPEHHMS 0OpaIICHHS;

2) TpebGoBaTh y pPaOOTHUKOB MHUKPO(HMHAHCOBOW OpraHM3alMy TPENOCTAaBICHUS NOKYMEHTOB, WHOH HEoOXoauMoun
nHpopManum, a TaKKe MUCbMEHHBIX 00BSICHEHHUI 0 BONPOCaM, BOSHUKAIOLIUM B X0JI€ PACCMOTPEHHSI O0pAIeHUS MOy 4aTesst
(MHAHCOBOH yCIIyTH;

3) B ciydae HEOOXOAMMOCTH OOpamaTthCs HEMOCPEACTBEHHO K EIWHOJMYHOMY HCIOJHUTEIBHOMY OpraHy
MUKpPO(HUHAHCOBOW OpraHM3alyM, OCYLIECTBISIONIEMY KOHTPOJIb 332 PAacCMOTPEHHEM OOpalleHHH U B3aMMOJCHCTBHEM C
NOJTy4aTeIsiMU (UHAHCOBBIX YCIIYT, C LEJbI0 HaUIeKAIEr0 paCCMOTPEHUs 00palieHuii U, MpU HeOOXOIUMOCTH, IPUHSTHS MEp
IO 3aIIUTE ¥ BOCCTAHOBJICHHIO MPAB M 3aKOHHBIX HHTEPECOB IMOJy4aTeNeld (UHAHCOBBIX YCIIYT.

4. OtBeT Ha 06pameHne NOANMCBIBACTCA CAWMHOJIMYHBIM HCHOJHHUTEIIBHBIM OPraHOM WJIHW HWHBIM YIOJTHOMOYCHHBIM
peACTaBUTCIICEM MHKpO(I)HHaHCOBOfI OpraHu3anuu.

Cratbs 18. TpeboBanus k MHGOPMAITHOHHOMY 00ECTIEUCHHIO PabOTHI ¢ OOpAIICHUSIMH

1. OtBer Ha oOpareHue mojydarenss (UHAHCOBOW YCIyTM MUKpPO(QUHAHCOBAs OpraHM3AIlVs HAIPaBISIET MO aapecy,
[PEI0CTaBICHHOMY €il MosTydaTesieM (pUHAHCOBOW YCIyTH IPU 3aKIIOYEHUH J0roBopa 00 okazaHuu (GpuHaHCOBOM yciyrH (ecnu
MHOE He MPEeyCMOTPEHO 3aKOHOAaTeIbcTBOM Poccuiickoii deepariuy nim A0roBopoM 00 okazaHuu (PMHAHCOBOH YCITyTH), UITH
IO aJIpecy, COOOLIEHHOMY TMoJiy4aresieM (PMHAHCOBOM yCIYTH B MOPSIIKE M3MEHEHUS NEPCOHANBHBIX JAHHBIX B COOTBETCTBUH C
TpeboBanusamMu DenepanbHoro 3akona oT 27 wmroHs 2006 roga N 152-03 "O mepcoHaIbHBIX JaHHBIX", B COOTBETCTBHH C
YCIIOBHUSIMH JIOTOBOPA, 3aKIIIOUEHHOTO C MoJydaTeseM (GHHAHCOBOI yCIyTH, WM B COOTBETCTBHH C BHYTPEHHUM JOKYMEHTOM O
MIEPCOHATIBHBIX TAHHBIX, YTBEPKICHHBIM MUKPO(GHUHAHCOBON OpraHu3aleil. B cirydae HampaBieHHs oOpamieHHs OT MMEHHU
moyydarenss (UHAHCOBOH YCIYTH €ro MpeICTaBUTENIeM, ACHCTBYIOIIMM Ha OCHOBAaHMHM HOTAPHAIBHO YAOCTOBEPEHHON
JIOBEPCHHOCTH, WM aJBOKATOM OTBET Ha TakKoe oOpamieHHe MHUKpO(HUHAHCOBas OpPTaHM3AINd HANpaBsIeT IO ajapecy,
yKa3aHHOMY TIpeCTaBUTENIEM WJIM aJBOKATOM B TAaKOM OOpAaIleHWH, C KONMWEeH 10 ajapecy, IpeloCTaBICHHOMY
MHUKpPO(HUHAHCOBOW OpraHM3aliy Ioy4aTeraeM (UHAHCOBOW YCIyTH IPH 3aKJIIOUYEHHH JOTOBOpa 00 OKa3aHWU (MHAHCOBOM
YCIYTH, C y4eTOM TpeOOBaHUI M HOPM, YCTaHOBJICHHBIX HACTOSIINM ITYHKTOM.

2. MI/IKpO(l)I/IHaHCOBaSI OpraHuzanus 00s3aHa OTBEYaTh Ha KaxXJ0€ IOJYYCHHOC CHO O6paIIICHI/I€, 3a HCKIIIOUYCHHUEM
CJIy4acB, MIPCAYCMOTPCHHBIX ITYHKTOM 3 HaCTOfIHIeﬁ CTaThH.

3. B cimyuae HampaBimeHuss oOpamieHHs OT WMEHH [oiy4arens (HHAHCOBOH YCIYIHM €ro IpencTaBHTEIeM
MHUKpO(UHAHCOBAasT OpraHM3alMs BIpaBe HE OTBEYaTh HAa Takoe OOpamieHne, €claM He TPEeICTaBleH JIOKYMEHT,
MTOJITBEPIKTAIOIINK ITOJTHOMOYHS MPEICTaBUTENS Ha OCYIIECTBICHHE JEHCTBHIA OT MMEHH IMOMydaTelsl (MHAHCOBON YCIYTH.
JlokyMeHTaM#, TIOATBEP>KJAOIINMHE ITOTHOMOYHS Ha OCYIIECTBICHHE ACHCTBHHA OT MMEHHU IONydaTens (GHHAHCOBOH yCIyTH,
ABIISIOTCSL:
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1) mis QU3MYECKUX JUIl: MPOCTas MUChbMEHHAs JOBEPEHHOCTH (eciu MHas GopMa HE MPEeIyCMOTPEHA JOTOBOPOM 00
okazaHuK (H)MHAHCOBOM YCIIyTH), PEHICHUE Cyla O MPU3HAHWM JIUIA HEACeCIOCOOHBIM (OTPAaHUYCHHBIM B JICECIIOCOOHOCTH) U
HOTapHaJIbHO 3aBEPCHHAS KOTHS PEUICHUS OpTraHa ONEeKH U MOMEYNTEFCTBA O HA3HAUCHUH JIUIA OTIEKYHOM (IIOTICYHUTENIEM);

2) [msl FOpUIMYECKUX JIUIL: 0(QOpMIICHHAsI B COOTBETCTBUU C 3aKOHOATEIbcTBOM Poccuiickoii denepanuu 10BepeHHOCTS,
3aBEpPCHHAS MEYATHIO MONTyyaTelisi (PUHAHCOBOW yCIIyru (IIPU YCIIOBHU €€ HAJIMYHS COTVIACHO YUYPEIUTEIBHBIM JOKYMEHTaM) U
MOITMCAaHHAsl PYKOBOIUTEIIEM MoJydareist (PMHAHCOBOU YCITYTH.

4. B caydae mozmauu oOpamieHus B 3JIE€KTPOHHOM BHAE, OOpaICHNE U IPUIIOKEHHBIE K HEMY JTOKYMEHTHI JOJDKHBI OBITh
MIOJTIMCAHBI TIPOCTOM AIIEKTPOHHOHN MOANMCHIO MIIM WHBIM BHIOM 3JIEKTPOHHOW ITOAMHUCH, ONPENEICHHBIM B JOTOBOPE MEXIY
moiy4areneM (PUHAHCOBOHM yCIyrm W MHKpodrHaHCOBOW opranm3amueil. [Ipm 3TOM HCHONB30BaHHE JTUYHOTO KaOWHETa
MoJTydaTenst UHAHCOBOM yCIYTH B COOTBETCTBYIONIEH MUKPO(HHAHCOBON OpTraHW3aINK MIPU3HACTCS HAIJICKAIIIM CIIOCOO0M
oOMeHa COOOMEHUAMHI MEXAY IoTydaTesieM (PHHAHCOBOW YCIyTH M MUKPO(HHAHCOBOM OpraHU3aIieH.

5. B ciaydae BO3HMKHOBEHHS y MUKPO(HUHAHCOBOW OpraHM3allii COMHEHHMH OTHOCHUTEJIHHO MOJUIMHHOCTH IOJIUCH Ha
oOpamieHun moiy4arenss (UHAHCOBOW YCIYyTrHM WM IIOJHOMOYMI NpENCTaBUTENs IMojdydaTens (UHAHCOBOW YCIIyTH,
MUKpo(duHaHCOBas opraHuzanus o0s3aHa NPOMH(POPMHUPOBATH TNONy4arens (UHAHCOBOM YCIYTH O pHCKE IOJYYCHUs
nHpopmanuu o noxydarene GUHAHCOBOH yCIyTH HEYIIOIHOMOYEHHBIM JIUIIOM.

6. MukpoduHaHcoBasi opranuzanus 00s3aHa B JOCTYIHOH (hopme, B TOM YHCIIE ITOCPEICTBOM ITyOJMKAMK HA CBOEM
oduIMaIbHOM caiiTe (IpY HAIWYKH ), TPOUH(OPMHPOBATSH IOJTydaTeliei (PUHAHCOBBIX YCIYT O TPEOOBAHUIX U PEKOMEHAAIMAX
K COZIepKaHUI0 00palleHus, yKa3aHHbIX B ITyHKTax 7 U 8 HAacTOsIIEH CTaThH.

7. O6paimenne nomy4vaTens (PUHAHCOBOH YCIYT'H JOJDKHO COJEP)KaTh B OTHOLICHHH MOJIydaTelss (PMHAHCOBOH YCIYTH,
SIBISTFOLIETOCS (PU3MYECKUM JIMIOM, (DaMHIIMIO, MMS, OTYECTBO (IIPW HAJIWYMH), afgpec (IMOYTOBBIH MM BJICKTPOHHBIH) B
COOTBETCTBUM C ITyHKTOM | HacTosImeidl cTaTbu, Al HAmpaBICHHWA OTBETa Ha OOpalleHWe; B OTHOLICHHH ITOydaTellst
(MHAHCOBOI yCIIyTH, SBJIAIONIETOCS IOPUANIESCKUM JINIIOM, TIOJTHOE HANMEHOBAHHUE M MECTO HAXOKACHHS IOPUANIECKOTO JINIIA,
a TaroKe MOJIIHCH YIIOJIHOMOYEHHOTO IIPEACTaBUTEIS FOPHINUECKOTO JIHIIA.

8. MukpoduHaHcoBas opranu3anus o0s3aHa JOBECTH JI0 CBEJCHU NotyyaTesell (UHAHCOBBIX yCIyT PEKOMEHIALHIO 110
BKJIFOUCHHIO B OOpallieHHe clielytonieil HHpOpMaIuy U JOKYMEHTOB (TP UX HAINYUH):

1) HOMep IOTOBOpA, 3aKIFOYEHHOTO MEXIY IoJrydaresieM (PMHAaHCOBOH YCIYTH M MUKPO(HHAHCOBOI OpraHu3anuei;

2) U3JI0KeHUE cylecTBa TPEOOBAaHUN M (PaKTHUECKUX OOCTOSTEIBCTB, HA KOTOPBIX OCHOBAHbI 3asiBJICHHbIE TPEOOBaHMS,
a TaKKe JI0Ka3aTeJbCTBa, HOATBEPKJAIOIIHIE 3TH OOCTOSITENIbCTBA;

3) HaMMEHOBAaHWE OpraHa, JOJDKHOCTH, (DaMHJIMK, UMEHU M OTdecTBa (MPH HaIM4KMK) pabOTHHKA MHUKPO(UHAHCOBOU
OpraHu3aIuy, 1eUcTBHs (0e3IeicTBHE) KOTOPOTO O0KAIYIOTCS,

4) uHbIE CBEICHUS, KOTOPbIE MOJIy4aTesb (PMHAHCOBOM YCIYI CYUTAET HEOOXOIUMBIM COOOIIHUTH;

5) KON JOKYMCHTOB, NOATBEPIKAAIOIMINX HU3JIOKCHHBIC B 06paH.[€HI/II/I obOcrosrenscTBa. B aTOM cily4dyac B 06paH.[eHI/II/I
MPUBOJAUTCA MEPEUCHD MPUJIAra€MbIX K HEMY JJOKYMCHTOB.

9. MukpoGhHHaHCOBasi OpPraHU3aIlHsI BIIPaBe O0TKa3aTh B PACCMOTPEHHUU OOpaIIeHuUs HoTy4darelis (GHHAHCOBOW YCIIyTH MO
CYILECTBY B CIEAYIOLIUX CIy4asx:

1) B oOpamieHuM He yKa3aHbl WICHTU(QHUUIUPYIOUIME IOTy4aTenst (MHAHCOBOW YCIYrM INpPH3HAKH (B OTHOIICHWH
noJydaTenst (UHAHCOBOW YCIIyTH, SBJIAIOMIErocs (DU3NYECKUM JIMIOM, (GamMuiuus, MMs, OTY4ECTBO (IPH HAIMYWH), aJpec
9JIEKTPOHHOM IOYTHI, €CJIM OTBET JOJDKEH OBITh HampaBiieH B (OpMeE 3JIEKTPOHHOTO JOKYMEHTA, MM TOYTOBBIN aJpec, eciu
OTBET JOJDKEH OBITh HampaBiieH B NHUCbMEHHOHW (opMe; B OTHOLIEHWM HOJydaTens (UHAHCOBOH YCIyIH, SBISIOLIETOCS
IOPUINIECKHM JIUIIOM, TTOJTHO€ HANMEHOBAaHUE U MECTO HaXOXKICHHS I0PHINUECKOTO JINIIA);

2) OTCYTCTBYET NOAMNUCH YIIOJJHOMOYCHHOI'O MPEACTABUTEIIA (B OTHOIICHUU IOPUIUYCCKUX J'II/III);

3) B oOpamieHny coaepskaTcs HeIeH3YPHBIE JIN00 OCKOPOUTENbHBIE BRIPAXKEHHS, YTPO3Bl HIMYIIECTBY MUKPO(HHAHCOBOH
OpraHu3aIu, UMYIIECTBY, YKU3HU U (WJIH) 370POBBIO pAOOTHUKOB MUKPO(HWHAHCOBON OpPTraHU3alllH, & TAKKE WICHOB UX CEMEH;

4) TECKCT NUCBMCHHOI'O O6paIIICHI/I${ HE NMOAAACTC NPOUTCHULO;

14



5) B oOpalieHuH COJIEPKUTCS BOIPOC, Ha KOTOPBIM TNoJIydaresnto (MHAHCOBOW YCIyrH paHee NperoCTaBIIsIICT
IMUCBMEHHBI OTBET II0 CYIIECTBY, M NPH 3TOM BO BHOBb IOJy4YEHHOM OOpallieHHH He NPHUBOMASATCS HOBBIE JOBOABI HIIH
00CTOSITENIECTBA, O YEM YBEAOMIIETCS JIUIIO, HAIIPABUBIIEE OOpaIICHHUE.

10. MukpoduHaHCcOBast opraHusanus 00s3aHa pacCMOTPETh oOpallieHne orydyarelis (PMHAHCOBOM YCIYTH MO CYIIECTBY
TIOCJIe YCTPaHEeHHUs IPUYHH JUIS 0TKa3a B PACCMOTPEHUH OOpAILeHNUs, yKa3aHHBIX B IIYHKTE 9 HACTOSILEH CTaThH.

11. Obpamenne, B KOTOPOM OOXKaIyeTcs CyleOHOEe pemIeHHe, BO3BpAIIaeTCs JIMILy, HallpaBHUBIIEMY OOpamieHne, C
yKazaHHEM Ha CyIeOHBIHN MOPSAAOK 00XKaTOBaHISI JAHHOTO CyIeOHOTO PEIICHNUS.

12. O6pareHus 1 TOKyMEHTHI 10 UX PACCMOTPEHHIO XPaHATCS MUKPO(UHAHCOBOW OpraHu3auuei B Tedenue 1 (o1HOro)
roja ¢ AaThl ux peructpauuu B "XKypHaie peructpauuu oopamennii". O0paieHus noiay4dareneii GUHaHCOBBIX YCIYT, UX KOIHH,
JOKYMEHTBI 110 MX PAacCMOTPEHHUIO, OTBETHl SBISIOTCS KOH(QUICHIMAIBHBIMH, KPOME CIyYaeB IOJyYEHHS 3alpOCOB OT
YIOJHOMOYEHHBIX TI'OCYJapCTBEHHBIX OPraHOB M OPraHOB MECTHOTO CaMOYIIPABICHMSA, CaMOPEryIMpPyeMOW OpraHU3aluH,
Kacaroluxcs nosyyarens GUHAHCOBOH yciIyru u (Win) ero oOparieHus.

Cratest 19. Ilpuem oOpauieHuii, peructpauusi oOpallleHHH ¥ TpeOOBaHMS K IpEIeibHBIM CPOKaM pacCMOTPEHUS
oOparmeHnit

1. Mukpo¢puHaHCOBas OpraHW3alys NPUHUMAET OOpAaIleHUs Moydarelied (PMHAHCOBBIX YCIYT IO TOYTE 3aKa3HBIM
OTIpAaBJICHHEM C YBEIOMIICHHEM O BPYYCHHH WJIM MPOCTHIM MOYTOBBIM OTIPABJICHHEM, HJIM HHBIM CIHOCOOOM, yKa3aHHBIM B
JIoroBope 00 OKa3aHWM (MHAHCOBOH yCIyrw, IO aapecy MHUKPOMHHAHCOBOM OpraHM3alMH, YKa3aHHOMY B €IMHOM
rOCyIapCTBEHHOM PEeeCcTpe FOPHANICCKHX JIHLL, HIIM HHOMY aJIpecy, YKa3aHHOMY B JOTOBOPAX MOTPEOUTEIBLCKOTO 3aiiMa 1 (VIIH)
Ha OQHIMATIBHOM caliTe MUKPO(UHAHCOBOW OpraHU3alny.

2. [loctynuBiiee oOpamenne B TedeHne 3 (Tpex) padounx nHel (B OTHOIIEHHH 0OpaIeH!H, MOCTYNHUBIINX 1ocie 1 nrons
2018 roma, B Teuenne 1 (ommoro) pabouero mHs) 3aHOCAT B "KypHam peructparuu oOpamieHuil", B KOTOPOM OJDKHBI
COJEPIKaThCs CIEAYIOIINE CBEICHHS 110 KaXKIOMy OOpaICHHUIO:

1) nata perucTparyy U BXOIAIINNA HOMEp 00OpalieHus;

2) B OTHOIICHWH (U3WYECKUX IMI - (aMHIHA, MMs, OTYeCTBO (TIPH HAIWYHMH) TIONydaTeNss (UMHAHCOBOH YCIYyTH,
HaIpaBHBILIEro oOpaleHue, a B OTHOIICHUY FOPHANYSCKHX JIMI] - HAUMEHOBaHHE TOJIy4aTesss GUHAHCOBOW YCIYTH, OT HMEHHU
KOTOPOTr'0 HalpaBJeHO 0OpalleHHeE.

3. JIu1o, OTBETCTBEHHOE 338 PACCMOTPEHUE 00palleH!i, 00s13aHO COCTABUTh OTBET Ha MOCTYMHMBIIEE K HEMY oOpalieHne
B TeueHue 12 (nBeHaauaTy) paboymx JHEH ¢ qaThl ero perucrpanuu B "XKypHane peructparuu oOpamieHuii", 0JHaKO B JTH000M
ciIydae He MO3/IHee, YeM CO CIISAYIOIIEro JHS MOCe UCTEeUSHHs PeIeIbHOT0 CpoKa ATl perucTpanuu obpamenus B "JKypHane
perucrpaiuu obpaleHuil", yCTaHOBJICHHOTO B IYHKTE 2 HACTOsIEH cTatbu. B ciydae eciu mosydaTtens pUHAHCOBOH yCIyru
HE MpenocTaBwyl MHGOpPMANHIO W (WIK) JOKYMEHTHI, HEOOXOJUMBIE W JOCTATOYHBIE JII PACCMOTPEHHsI OOpaIieHHs o
CYILIECTBY, OTBETCTBEHHBIH CIEHMUAIUCT 00s3aH B TeueHue 12 (aBeHaguatv) pabouyMx IHEH 3alpOCUTh Y IOIydaTels
(bMHAHCOBOI yCITyTH HEJOCTAIONIYI0 HHPOPMAIMIO U (WIIN) TOKYMEHTHI. [IpH 3TOM, B Cilyyae MpeaoCTaBIeHHUs HEAOCTAIOIICH
nHpopmanuu 1 (MIM) JOKyMEHTOB IT0JydaTeneM (PUHAaHCOBOW YCIIyTH, MUKPO(HHAHCOBAsI OpraHu3alis 00s3aHa pacCCMOTPETh
oOparmerne B TedeHre 5 (ATH) paboymx JHEH ¢ AaThI OTYYCHHUS 3alpONMICHHON HH(pOpManH H (FIH) JOKYMEHTOB.

4. Tlomyuennoe B ycTHOIl (opme oOpaleHue Homy4arens (UHAHCOBOM YCIYI'M OTHOCHUTENBHO TEKYIIEro pasmepa
3aJI0JDKEHHOCTH, BO3HHKILIEH W3 JO0roBOpa MHKpO3aiiMa, 3aK/IFOYEHHOTO0 ¢ MHKPO(WHAHCOBOW OpraHm3aluei, MOJUIeKUT
paccMOTpeHHI0 MUKPO(GHHAHCOBOH opraHm3anueil B JeHp oOpamieHus. [Ipm 3ToM Takoe obOpamieHwe He (UKCHUpyeTcs B
"Xyphane perucrpanuu odopamieHui".

Cratbs 20. @opMbl 1 cr10cOOBI IPEJOCTABIECHHS NOTy4YaTeno (PMHAHCOBOHM yCIyTH OTBETA HA 0OpalleHue U TpeOoBaHus
K MOTHBHPOBKE OTBETA ¥ IPUYMHAM OTKa3a

1. MukpoduHaHCcOBast opraHu3anys 00s3aHa MPUHATD peLIeHUE TI0 MOIyYEeHHOMY ero oOpaienuto. Ecim oTBeTcTBEHHBIN
CHETMAIHCT TI0JIaTaeT, YTO 0OpalieHne JOJKHO OBITh YAOBIETBOPEHO M MMEET IIOTHOMOYHS JIJIs IPUHATHS COOTBETCTBYIOIIETO
peIeHus, TO OH TOTOBHT OTBET MOJyd4aTenio (PMHAHCOBOW YCIyTH, B KOTOPOM IIPHBOAWTCS Pa3bsSCHEHHE, KaKue IeHCTBUSA
MIPUHUMAIOTCI MHUKPO(MUHAHCOBOW OpraHM3amMell Mo OOpaIleHWI0 M Kakue NeHCTBHSA MOIDKSH MPENUPUHATH IOIydaTelb
¢uHAHCOBOH yCcimyTH (eciu oHM HeoOXoAuMBbl). ECT OTBETCTBEHHBIN CIIEIMAIUCT HOJIaraeT, YTo oOpalieHe He MOXeT OBITh
YAOBJIETBOPEHO W MMEET IOJIHOMOYHS IS IPUHATHS COOTBETCTBYIOLIETO PEIICHUS, TO OH TOTOBUT MOTHBHPOBAHHBIA OTBET C
yKazaHHEeM MPHUYIHH OTKa3a.
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2. B ciyyae oTcyTcTBHs OTBETa HOJydarens (UHAHCOBOH YCIYrH Ha 3ampoc MHKPO(UHAHCOBOW OpraHH3aliH,
HalpaBJIEHHBIA B COOTBETCTBUHU C IMyHKTOM 3 cTaThi 19 Hactosmero CTangapTa, OTBETCTBEHHBIN CIIELIUANINCT BIPaBe NPUHATh
pemeHne 6e3 ydera J0BOJIOB, B TOATBEPKACHHE KOTOPHIX HHGOPMAIHs U (MIM) JOKyMEHTHI HE IIPEACTaBIICHBL.

3. B Cjlydya€ HCBO3MOKHOCTH YIAOBJICTBOPUTH o6pau1eH1/Ie, MHKpO(l)HHaHCOBOﬁ OpraHmszaliia pEeKOMCHAYCTCA
NpEeAJIOKUTD JINIY, HAIPAaBUBIIEMY 06pameH1/Ie, AJIbTCPHATHUBHBIC CII0COOBI YperyJupoBaHusd CUTyalluu.

4. OtBer Ha oOOpalleHHE HAIPaBIAETCSA IONydYaTelro (MHAHCOBOH YCIYyTH IO TOYTE 3aKa3HBIM OTIIPABIICHHEM C
YBEIOMJICHHEM O BPYYCHUH WM MPOCTHIM IIOYTOBBIM OTIIPABICHHUEM, HIIH, 10 YCMOTPEHHIO MUKPO(QUHAHCOBOH OpraHu3aluH,
HHBIM CITIOCOO0M, YKa3aHHBIM B IOTOBOpE 00 OKazaHNH (PMHAHCOBOH YCITyTH, C perucTparueii oteera B "JKypHaie perucTpannu
obpamennit”.

Cratpst 21. AHanmmu3 oOpamieHuil M NPUHATHE PEmICHHH O Mesleco0Opa3sHOCTH NPHMEHEHHs Mep, HalpaBlICHHBIX Ha
yIIy4LICHHe KauecTBa 00CTyKHUBaHHUS MoTydartesied pUHAHCOBBIX yCIIyT, O pe3yJbTaTaM aHAIN3a OOpaIleHHUi

1. MukpoduHaHcOBass OpraHu3alusl INPEJOCTAaBIsIET B CAMOPETYJIMPYEMYIO OpraHH3aluio, [0 TpeOOBaHHUIO
caMoperyJIMpyeMoil OpraHu3alyy, Ho He yaile 4eM 4 (4eThIpe) pasa B rojl, CBEICHUS O PACCMOTPEHUH 00pallleH i oTyyaTesnei
(DMHAHCOBBIX YCJIYT B BUJIC OTUETA, COJIEPIKAILETO CIEAYIOIIHE JaHHbIE:

1) KOMYECTBO MOCTYMHUBIINX OOpAIICHHI;
2) npeaMeT OOpaIIeHuH;
3) pe3yabTaT paccMOTpeHust oOpaileHui (YI0BIETBOPEHO, HE YAOBICTBOPEHO, YIOBIETBOPEHO YACTUYHO).

2. MukpodurHaHCOBasi OpraHu3aLyst UCIOJIb3YeT OOpaleHNs B LIEJIX aHAIM3a YPOBHS KauyecTBa 00CIYKUBaHHS, & TAKKE
WHBIX He()MHAHCOBBIX MMOKA3aTelel, TaHHBIE O KOTOPBIX MOXKHO MOJIY4UTh B XO/I€ aHalIu3a o0palleHni, 1 He pexxe 4yeM 1 (ouH)
pa3 B rojJy pOU3BOAUT 0000IIEHHE 1 THITU3ALUIO 00pAaleH i 1 TPUHUMAET HEOOX0ANMbIE MEPHI B IIEJISIX MTOBBIIICHUS Ka4eCTBa
oOciyKuBaHHs NoJTyyareneil GUHAHCOBBIX yCIyT.

Cratbst 22. Peanuzanus npasa morydatesis (GHHAHCOBOH yCIyrd Ha JOCYACOHBIN MOPSI0K pa3pelIeHUs CIIOPOB

1. Ilpn HapymieHuH mosydareneM (HUHAHCOBOHM yCIyrWm CPOKOB BO3BpaTa OCHOBHOW CYMMBI JIoJra W (WJIM) yIIIaThl
MIPOILIEHTOB 10 JOTOBOPY 3aiiMa, MUKpO(HHAHCOBAs OpraHU3aLys JOBOJHT O CBEICHHMS IIOJMydarens (pUHAHCOBOW YCIIyTH
€1oco6oM, TpeyCMOTPEHHBIM B COOTBETCTBYIOIIIEM JIOTOBOpPE 3aiiMa, 10 BEIOOPY MUKPO(QHHAHCOBOW OpraHU3allH MPETCH3HIO
JUISL pa3peleHus cropa B 10cy1e0HOM MOpsIIIKe.

2. B npeTeH3uun, HarmpaBisieMOi MUKPO(DUHAHCOBOM OpraHu3aliieil, T0JoKHa ObITh YKa3aHa ClieAyolias HH(opMaIus:
1) HamMeHOBaHUE MUKPO(OHUHAHCOBOW OpPTraHM3aINY U CBEICHUS, TIOCTATOYHBIC IS €€ WACHTU(DUKAIINN;

2) pa3Mep U CTPYKTypa TeKyllel 3aJ0/DKeHHOCTH ToJTydaresst (PMHAHCOBO# yCIyTH Ha JIaTy COCTaBIICHUS MTPETEH3NH;
3) crmocoO(bl) OTUIATHI 33 I0JDKEHHOCTH;

4) MOC/IeACTBUS HEUCIIOJHECHUS MOJTyyaTeaeM (PUMHAHCOBOM YCIIyrH CBOMX 00S3aTENbCTB 0 YKAa3aHHOTO B MPETCH3HUU
CpOKa;

5) criocoObl BHECYIEOHOTO pa3peleHus! Cropa, B TOM YHCIIe BO3MOXKHOCTD UCIIOJIb30BAHUS MPOLEAYPHl Meuanuu (pu
HaJIMYMH B JIOTOBOPE 3aiiMa MEMaTHBHON OTOBOPKH).

3. B cayuae eciim B Teuenne 30 (TpuanaTH) KaleHIAPHBIX THEH C AAaThl HAIPABICHUS MPETEH3MH MHUKPO(HUHAHCOBON
OopraHu3alueil Mmoyrydyarenaro (UHAHCOBOM yCIyTH, 00s3aTeNbCTBA, YKa3aHHBIE B MPETCH3WH, HE OBIIM JOJDKHBIM 00pazoM
WCTIONHEHBI TOIydJaTesieM (pUHAHCOBOW YCIyTH, MHKpOo(HHAHCOBash OpraHM3aIlUsl BIIpaBe OOPAaTHUTBCI B CyA C
COOTBETCTBYIOIUM TPEOOBAHUEM.

I'maBa 6. OcymiecTBI€HNE CaMOPETYINPyeMOii opranu3anueit
KOHTPOJISL 32 COOJIIO/ICHHEM WICHAMH CaMOPETyJIMPYeMOii

opranuzanuu Tpebosanuii Crannapra

Cratest 23. TlopsioK OCYIIECTBICHHSI CaMOPETYJIMPYEMOW OpraHM3alyeldl KOHTPOJSI 3a COOJIONEHHWEM UJIeHaMHu
caMoperyJIrpyemMoil opranuzanuu Tpeboanuii Crannapra
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1. CamoperynupyemMasi OpraHu3aiysi BIpaBe, B TOM 4YHCJIe Ha OCHOBaHHMM oOpalieHui opraHoB Biactu, banka Poccun
WJIN TIOyJaTerniel (PMHAHCOBBIX YCIIYT:

1) MMpOBOAUTH B OTHOLICHUH MI/IKpO(I)I/IHaHCOBLIX OpFaHI/I?;aHI/Iﬁ MPOBEPKU HAJICKAICTO NPEAOCTABICHUA I/IHq)OpMaIII/II/I
noJjiyuaTeiiam (bI/IHaHCOBI)IX yCiayr;

2) TpeboBaTh MPEJOCTABICHI KOMTUI OTBETOB HA OOpaIleHus MmorydaTeieil PUHAHCOBBIX YCIYT;

3) HampaBIATh MHBIE 3alPOCHl M TPeOOBaHUSI B aapec MHKPO(PHHAHCOBBIX OpTaHM3AINN OTHOCHUTEIFHO COOIIOACHUS
MHUKpO(HUHAHCOBBIMH OpTaHU3alUAMH TpeOoBaHuUl HacTosmmero Ctanmapra,

4) mpoOBOAUTH MEPONPHUATUS 10 KOHTPOJIO, B XOJA€ KOTOPBIX CaMOpPETyJIHpyeMOH opraHus3anueil OCyLIECTBISIOTCA
JCUCTBUSL 1O CO3JAHUIO CUTYalMH JUI COBEPIUCHUS CHOEIKH B IEJSIX INPOBEPKH COONIOAEHUS MHUKPO(QUHAHCOBBIMHU
opraHu3asiMu TpeboBaHMi HacTosmero CraHnapTa npu OKa3aHWU (PUHAHCOBBIX YCIYT.

2. BaumopeiicTBiEe MEXAy CaMOPEryJMpyeMol OpraHu3anveil 1 MUKpO(QUHaHCOBBIMH OpPraHH3aLUsIMU, B TOM YHCIIE
IOpU  OCYLIECTBICHHH CaMOPETyJIUPYyeMOH oOpraHusanyell KOHTPOIs 3a COONIOAEHHEM WICHAMU CaMOpETyIupyeMoil
opranusanueil TpeOoBaHMil Hacrosmero CTaHIapTa, OCYIIECTBIETCA C ydueToM TpeOoBaHHMi HacTosmero CraHmapra,
BHYTPEHHHUX CTaHIAPTOB CAMOPETYJINPYEMOH OpraHu3aluu U 3aKkoHoaTenbeTBa Poceuiickoit @enepanui.

I'maBa 7. 3axyIt04uTEIbHBIEC MOJIOXKEHUS
Cratba 24. Berynnenue CtanaapTa B CUTy

1. Hacrosimit Ctanaapt npumMensiercs ¢ 1 uronst 2017 rona, eciiu HTHOM CpOK HE IPELYyCMOTPEH HACTOSIIEH cTaThel.
2. Ilynkr 3 cratbu 10 u myHkT 1 cratbu 13 Hactosimero Crangapra npumensitoresi ¢ 1 oktsiopst 2017 roaa.

3. [Tynkrsr 3, 6 u 7 cratey 5, cTaths 14, myHKTH 5, 6, 8 - 10 craThu 16 HacTosmero CTangapTa MpUMEHSIOTCS ¢ 1 stHBapst
2018 roxa.

4. K rpaxxJaHcKO-TIpaBOBbIM OTHOILEHHUSIM, BO3HUKAIOIIUM MEXIY MUKpO(DUHAHCOBOW OpraHM3aluedl U MojydaTesieM
(bMHAHCOBOI yCIIyTH B CBSI3H C 3aKJIIOYSHUEM JIOTOBOpa 0 npenocTaBienun POS-Mukpo3aiima, ojioxKeHust CTaThi 9 1 yHKTa 2
crarbu 10 HacTosmero Crangapra npuMeHstores ¢ 1 suBaps 2018 rona.

5. Ilpu pacuere IpeAenbHOTO YPOBHS IIATEKECIIOCOOHOCTH IojydaTeneld (pUHAHCOBBIX yCIHyr MU eled MyHKTa 3
crateu 10 Hacrosmero Ctanaapra JOrOBOPHI MTOTPEOUTEIHCKOTO MUKpPO3aiiMa, CPOK BO3BpaTa MoTPEeOUTEILCKOTO MUKpO3aima
10 KOTOPBIM He mpeBsimaet 30 (TpuaaTH) KaJleHIapHbIX JHEH, YUUTHIBAIOTCS CIEAYIOIUM 00pa3oM:

1) 10 (mecsiTh) MUKPO3aliMOB B T'OJ] - B OTHOIICHHWHU JJOTOBOPOB MOTPEOUTEIHCKOTO MUKPO3aiiMa, 3aKITI0YEHHBIX MEXTY
noJy4aresieM (pUHAHCOBOH yCIyru 1 MUKpo(hHHAHCOBOM opranu3zauueii ¢ 1 utons 2017 roga no 31 gekadpst 2018 roxa.

2) 9 (neBATh) MUKpPO3aliMOB B TOZ - B OTHOIIEHHH JOTOBOPOB MOTPEOUTEIHCKOTO MUKPO3aiiMa, 3aKJIFOUEHHBIX MEXIy
mony4areneM (UHAHCOBOH YCIIyTH M MUKpO(hHUHAHCOBOU opraHm3anueii ¢ 1 saBaps 2019 roxa.

6. IIpu pacuere MaKCUMaJILHOTO YMCIIa AOMOJHHUTEIBHBIX COTJIAIIEHUH K JIOTOBOPY MOTPEOUTENILCKOI0 MUKpO3aitMa, Ipu
3aKJTFOYCHNHU KOTOPBIX YBEIIMYUBACTCA CPOK BO3BpaTa JCHCKHBIX CPEACTB 110 TAKOMY AOTOBOPY, AJIA uenef/'I ITYHKTa 1 CTaTbHu 13
YYHUTBIBAIOTCS CIIETYIOIIUM 00pa3oMm:

1) 7 (cemMb) NONOIHUTENIBHBIX COTJIAIICHNH - B OTHOLIEHUH JIOTOBOPOB MOTPEOUTENIHCKOT0 MUKPO3aiiMa, 3aKITI0YeHHBIX
MEXy MojydaTeneM (GUHAHCOBOH yciayru 1 MUKpO(HHAHCOBOW opranuzanueii ¢ 1 utons 2017 rona mo 31 mapra 2018 rona.

2) 6 (1ecTh) AOTONHUTEIHHBIX COTJIANICHUH - B OTHOIICHUH JTOTOBOPOB MOTPEOHTEIHCKOTO MUKpPO3aiiMa, 3aKITI0UeHHbBIX
MEXIy HoiryyareneM (HUHaHCOBOH yCIIyTH U MUKpo(huHaHCOBOH opranu3aruei ¢ 1 anpenst 2018 roga mo 31 nexadps 2018 rona.

3) 5 (mATH) IOTIOJHUTEIBHBIX COTJIAICHUH - B OTHOIIEHHH JOTOBOPOB IMOTPEOUTENECKOTO MHUKPO3aiiMa, 3aKITIOUeHHBIX
MeX]y MoydaTesneM (PMHAHCOBOH YCIIyTH U MUKpO(HUHAHCOBOH opranm3anueii ¢ 1 saBaps 2019 rona.

7. HaCTOSIIIII/Iﬁ CTaHI[apT HE TIPUMCHACTCSA K OTHOLICHUSAM MI/IKpO(bI/IHaHCOBLIX OpI‘aHPBaIIPIﬁ C moJrydatesiMu
(1)I/IHaHCOBLIX yCiyr, BO3HUKIIUM [0 BCTYIUICHUSA B CHILY IIOJIOKEHHM HaCTOAIICTO CTaHﬂapTa, peryampyromumux
COOTBETCTBYIOIIUEC OTHOILICHU .
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8. M3menenus B Hactosummii CTaHAapT pa3padaThIBAIOTCS CaMOPErYJMPYEMBIMH OpPTaHM3alMsIMH, HAIpaBISIOTCS HA
COIJIacOBaHME B KOMHTET [0 CTaHJapTaM M IOJUIe)KaT yTBepxkaeHuto bankom Poccum B moOpsiKe, yCTaHOBIEHHOM
OenepansHbM 3aK0HOM OT 13 mromst 2015 roga N 223-03 "O camoperymmpyeMbIX OpraHu3aIisx B chepe pruHaHCOBOTO pRIHKA'.
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