KntoueBo MHGOPMaALIMOHHBLIN AOKYMEHT
06 ycnoBusax 4oOPOBONbLHOrO CTPaxoBaHuA

NoAroTOBNEH Ha ocHoBaHuy Mpasun Ne 167/1 kKoMGMHMPOBAHHOMO
CTPaxoBaHWs OT HECYACTHbIX Cry4aes, 6onesHeit n notepu paboTsl
B pedakuun, AECTBYIOLLEN Ha AaTy 3aKnYeHUs JOroBopa CTPaxoBaHus
(nanee - Npasuna).

Kpeautop: O6LLeCTBO C OrpaHn4eHHON OTBETCTBEHHOCTbIO  CTpaxoBmk: CtpaxoBoe AkumoHepHoe O6LLecTso
«Cokony «BCK»

Paspen |. YTO 3ACTPAXOBAHO?

CroumocTb CTpaxoBaHuA.

00 000,00 pybnen, U3 HUx:
JononHutenbHble CTPaxoBble PUCKM:

1. CmepTb 3acTpaxoBaHHOro B pe3ynbTaTe HeCYacTHOro cryyas,
npoucLLeaLLero ¢ 3acTpaxoBaHHbIM B NepUOA CTPaxoBaH;

2. YcraHoBneHue 3acTpaxoBaHHOMY WHBanugHoctn | wnn I
rpynnbl B CBA3W C  MPUYMHEHWEM Bpeda 3[40POBbIO
3acTpaxoBaHHOrO  BCMEACTBME  HECYaCTHOrO  Criyyas,
npoucLLeaLLero ¢ 3acTpaxoBaHHbIM B NEpUOA CTPaxoBaHus;

0 000,00 pybnein — cTpaxoBas npemusi
3a  JOmnonHWTeNbHble  CTpaxoBble
puUcKm

Mo AononHUTENbHLIM CTPAXOBbLIM pUCKaM BbIrogonpuobpeTaTenem SBnseTcs
WN.N. NsaHos, a 8 criyyae e2o cMepmu — HacneOHUKU

Paspen II. YTO HE 3ACTPAXOBAHO?

1. He aBnst0TCS CTPaxoBbIiMK Criydasmu COBbITUS, HACTYNMBLLME B pe3ynbTate NpsSMbIX UK KOCBEHHbIX
nocneacTsuin cnepytowmx cobeitnin (3abonesBanni): ynoTpebneHns 3acTpaxoBaHHbIM NWLOM ankorons, ero
3aMeHUTENEN, OMbSHSOWMX (04YPMaHMBAKOWMX) BELLECTB, HAPKOTUKOB, MPUHSTUS NEKApCTB WK Kakux-nnbo
MeauuMHCKMX npouenyp 6e3 HasHaveHus Bpaya (MCKMKOYEHWEM W3 CTPaxOBOrO MOKPbITUS He ByaeTr ABRATHCS
NPUHATUE NeKapCTB, 3aperncTpupoBaHHbix MuHagpasom P®, Haxoaswwmxces B cBOBGOAHOM Npodaxe, B cnyyae ux
MCMOSb30BaHNS B COOTBETCTBUM C MHCTPYKLMEN MO NPUMEHEHUIO), HE SIBMSKOTCA CTPAX0BbIMU CRyvasMn CoBbITHS,
HacTynmBLLMe B pe3ynbTaTte 3abonesanus Clom, ncuxmyeckum 3abonesanmem, unn BUY-nHdekumen.

2. CTpaxoBbIMut CRly4asiMu He NMPU3HAKOTCA COBLITUSA, NPOM30LLIELIME NPK CReayLWmMX 0bCToATENbCTBAX:
COBEpLLEHMS 3aCTPaX0BaHHbIM NMLIOM NPOTUBOMNPAaBHbIX AENCTBMIA, 3@ KOTOPble NPeAYCMOTPEHA OTBETCTBEHHOCTb
pencteyowmm  YronosHobiM Kopekcom P®; ynpaBneHwst 3acTpaxoBaHHbIM NWLOM MHOObIM  TPAHCMOPTHbLIM
cpeacTeom 6e3 npasa Ha ynpasneHne nNbo ynpasneHne TPaHCNOPTHBLIM CPEACTBOM B COCTOSIHUM anKOrobHOrO,
HapKOTUYECKOrO UMM TOKCUYECKOTO ONbSHEHMS, NMB0 Nepeaym 3aCTpaxoBaHHbIM YNPaBIEHNS ULy, HE UMEBLLEMY
npaBa Ha ynpaBfeHWe TPaHCMOPTHbIM CPEACTBOM NMO0 HaxOAMBLUIEMYCS B COCTOSIHUM - ankorofibHOro,
HAPKOTUYECKOrO MMM TOKCUMYECKOTO OMbSHEHWSI; 3aHATWE, B TOM YKUCNe Ha Pa30BOW OCHOBE, 3KCTPEMAmbHbIMU
BMAAMM CMOPTa, KaTaHWe Ha ropHbIX Nbbkax, CHOybopae, NpbhkkM C NapallioToM, MOMeThbl HA AenbTannaHe unm
napannaHe, NUNOTUPOBaHWE IeTaTeNbHbIX anmnapaToB, CKanonasaHue, anbfuHW3M, OarBWUHT, aBTOCMOPT,
MoTocnopT, nobble egnHobopcTBa, KOTOpble He ObiM 3asBfeHbl CTPaXOBLUWKY B MUCbMEHHOM BuAe [0
3aKIiOYeHns [oroBopa CTpaxoBaHus WM B nepuon AedCTBUS [0roBopa CTPaxOBaHWS [0 Havana 3aHATuw
yKa3aHHbIMU BZAMM CMOPTA; OPraHM30BaHHbIX (B COCTaBe CMOPTUBHBIX OpraHW3aLni) 3aHATUA NobbIMK BUOaMM
cropTa, B TOM YWCMe y4acTus 3acTpaxoBaHHOrO Nuua B CMOPTUBHBLIX COPEBHOBAHWSX, TypHUpaX, acTadeTax
TPEHUPOBOYHBIX cOOpax, ecrin CTpaxoBaTenb He NnaTun 3a CTpaxoBaHWe Copa3MepHO MOBLILLEHHOMY CTPAXOBOMY
PUCKY; YNpaBIieHne 3acTpaxoBaHHbIM MULOM BO3AYLWHbIM TPAHCMOPTHBIM CPEACTBOM Mt0BOro TUna, CoBepLLeHne
BO3AYLHOrO moreTa, 3a MCKMIOYEHWeM aBuaneperieta B KayecTBE KOMMEPYECKOro naccaxupa, UMEoLLero
OnfiayeHHbIn BuneT, a TaKke 3a UCKMIYEHWEM YapTEpPHOro aBuanepeneTa, no YCTaHOBNEHHOMY MapLUpyTHO—
TPaccoBbIM NUCTOM (r4e ykasaHo, YTO AaHHOE CyAHO BbIMOMHSAET NONeTbl B COOTBETCTBUM C 3aAaHHbIM rpacpukom
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MOMeTOB) MapLLPYTY 1 pacnncaHnio ouLmanbHO 3aperncTpupoBaHHON aBUakoMMaHuK, eCcrii IHOE He COrnacoBaHo
CO CTPaxOBLUMKOM B NMUCbMEHHOMN hopMe.

3. CtpaxoBbiMi CriyyasiMu He NPU3HAKTCH: CMepTb UM MHBANUOHOCTb, HACTYNMBLUME BCREACTBUE
CepAeYHO-COCYANCTOr0, OHKOIOTMYECKOTO MMM MHOTO 3ab0neBaHus, MMEBLLEroCcs Y 3acTpaxoBaHHOMO [0
3aKM0YEHNS 4OrOBOPA, MPU YCIOBWM, Y4TO CTPAXOBLUMK He Bbin nocTaBneH 06 3TOM B M3BECTHOCTb NPY 3aKITOYEHNM
[0roBopa.

4. CrpaxoBlmK 0cBOBOXAAETCS OT BbiNMaTbl ecnu cobblTue, HacTynWUNo BCREACTBME: YMbICNa
cTpaxoBaTtens, Bbirogonpuobperatens, 3acTpaxoBaHHOMO nuua (B TOM yucne camoybuincTBo, COBEpPLLEHHOE B
TEYEeHWe MepBblX [ABYX IeT [eACTBWAS CTpaxOBaHUsi), BO3LENCTBMS SAEPHOMO B3pbiBa, paguauum  unu
PafMOaKTUBHOMO 3apaXeHWsi; BOEHHbIX OEWCTBMM, a Takke MaHEBPOB WIM WHbIX BOEHHbIX MepOonpusTum;
rpaxzaaHCKoON BOMHbI, HAPOAHbIX BONHEHW BCSKOTO poga 1 3a6acToBOK.

5. CTpaxoBL¥K “MeeT npaBo 0TKa3aTb B BbIMfiaTe CTPAXOBOMO BO3MELLEHWS (CTPaxXOBOW CyMMbl) Mpw
HECBOEBPEMEHHOM YBEJOMIIEHUM O CTPaXOBOM Chyyae, ecnn OyaeT AokasaHo, YTO OTCYTCTBME Y CTPaXOBLUMKA
CBELEHNN O CTPaXOBOM Cyyae Cka3anoch Ha ero 0653aHHOCTL BbINMATUTL CTPAXOBOE BO3MELLEHUE, a TaKKe eCK
cobbITve NPOM30LLNO 3a NpeaeniaMn TEPPUTOPUM CTPaXOBaHMS.

Paspen lll. KAK MONYYUTb CTPAXOBYIO BbIMIATY?

[Ins nony4eHns CTPaxoBoW BbINMAThl MO LONONHUTENbHBIM CTPAXOBLIM puckam TpebyeTcs npeacTaBuTb
3asBMIEHNE Ha CTPaxoBaHWe W JOKYMEHTbI, NepeymncrierHble B nyHkTax 9.4.3, 9.4.4.,9.5., 9.6. Mpasun.

CTpaxoBas BbinfiaTa OCyLIECTBNSETCS B TeveHne 35 pabounx AHeN CO OHSA NpefoCTaBneHUs yYKkadaHHbIX
LOKYMEHTOB.

Paspen IV. KAK BEPHYTb CTOMMOCTb CTPAXOBAHUA?

OcHoBaHuA ansa Bo3BpaTa CTOMMOCTU CTPAxoBaHUA Cymma Bo3BpaTa CTOMMOCTHM CTPaxoBaHMA
Otkaz oT [obpoBONLHOTO CTpaxoBaHWs B TeveHue 30
KaneHAapHbIX [HEei CO [HS BbIPAXEHUS corflacus  Ha 100% cToMMOCTY CTpaxoBaHus

BKINKOYEHWE B YMCIIO 3aCTPaXOBaHHbIX AL

Otkaz oT [obpOBOMBLHOrO  CTpaxoBaHUs B Clyyae
HeHagnexawero  uHdopmupoBaHus 06 ycrnoBusix
CTpaxoBaHus

100% CTpaxoBOM Npemu 3a BbIYETOM
YyacTM  CTpPaxoBOM  MpeMun,  WUCHUCHSIEMOM

MpOMopLMOHaNbHO BPEMEHM, B TEYEHIME KOTOPOTO

Otka3 oT A0BPOBONBLHOrO CTPaxoBaHMsl B CBA3M C MOSHbIM [e/ICTBOBANO CTPaX0BaHie

[0CPOYHbIM MoraLeHneM KpeauTa (3ainma)

B uHbIX Cclny4yasiX CTOUMOCTb CTPaxoBaHUsA BO3BpaTy HE NOANIEXUT.

Otkas ot CTpaxoBaHA BO3MOXXEH B OTHOLLEHMUM BCEX CTPAXOBbIX PUCKOB.
BOSBpaT CTOMMOCTK CTpaxoBaHUA OCYLLECTBNAETCA B TEYEHUE 7 p360‘~IVIX OHEN co [OHst nonyvyexHna
COOTBETCTBYHIOLLIErO 3aABNEHNA.

Paspgen V. KAK NOBJIUAET OTKA3 OT CTPAXOBAHUA HA KPEIUT (3AEM)?

OTKa3 OT AONOSHUTENbHbIX CTPaxoBbIX PUCKOB HE BNNAET Ha Kpeant (3aeM).

Pasgen VI. KYJA OBPALLATBCA?

3asBneHns 06 0Tkase OT CTPaxOBaHMs, 0 BO3BpATe CTOMMOCTY CTPaXOBaHWsl, UHble COOOLLEHMS MOTYT ObITh
HanpaBneHbl:

607684, Hwxeropogckas o6n., m.0. Kcrosckun, 4. Kpytas, yn.

KpeauTopy no agpecy: Cyactnusas, a. 104
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Paspen VII. KAK YPETYJIMPOBATb CIOP 10O CYAA?

1. HanpasuTb KpeauTopy (CTpaxoBLUMKY) 3asBneHne (MPETEH3MI0) B MMCbMEHHON (hopMe.

2. Ecrm kpeguTop (CTpaxoBLUMK) He YAOBNETBOPUN 3asiBfeHWe (MPeTeHsuto), npu 3TOM pasmep
TpeboBaHuit He npesbiwaetr 500 000,00 pybnen, [o obpaweHus B cya Heobxoaumo obpaTuTbCs K
YNOSIHOMOYEHHOMY MO npaBam noTpeduTeneit UHAHCOBLIX YCIyr:

cant: www.finombudsman.ru;
appec: 119017, r. Mockea, CTapoMOHETHbIN nep., AoM 3.

PaccMoTpeHye YNoTHOMOYEHHbIM MO NpaBam noTpebuTenei tHaHCOBbIX ycnyr obpalleHns noTpebutens
(hMHAHCOBBbIX YCNYT OCYLLECTBNSAETCS GecnnaTHo.



http://www.finombudsman.ru/

