YTBepxKIAECHO
npukazom aupekropa OO0 «/la-kpeaut MKK»
ot «28» uronst 2024 r. Ne 28/06-24.

Mopsinox
paccMoTpeHusi oOpameHuid noay4daresieii UHAHCOBBIX YCJIYT
000 «Ja-kpeautr MKK»

Hacrosmuii nopsanox pazpadoran B coorBeTcTBUU ¢ DenepanbHbiM 3akoHOM OT 21.12.2013r. Ne 353-
®3 "O morpedbutenbckoMm kpeaute (3aiime)", denepanbHbiM 3akoHOM OT 02.07.2010r. Ne 151-®3 "O
MUKPO(PUHAHCOBON  JEATETBHOCTH W MHKPOQUHAHCOBBIX  OpraHm3amusx" W JCHCTBYIOIIUM
3aKoHoJiaTeNbcTBOM Poccuiickoit denepanuu.

1. OOuxue mojoxKeHUus

1.1. Hactosmmuit ITlopsaok ompenensier oOlue NPUHIUNBI W TOPSAOK PACCMOTPEHHUS
oOparieHuil moiyyaTtene (UHAHCOBBIX YCIyr MO BompocaMm okaszaHusi puHaHcoBweix yciayr OOO «/la-
kpeautr MKK» (manee - Ilopsimok) B COOTBETCTBUU C JIEHCTBYIOIIMM 3aKOHOJATENbCTBOM Poccuiickoii
®denepauuu.

1.2. IIpu paccMoTpenun oOpamienuii nomyuateneit ¢guaancoBeix yciayr OOO «Jla-kpenut
MKK» pyKOBOACTBYETCS JTOCTYHMHOCTBIO, OOBEKTHBHOCTBIO, OECHPHUCTPACTHOCTHIO, MPEANOIAraroliuMu
UH(OPMUPOBAHHOCTH KIIMEHTOB.

1.3. B mensx uH(GOPMUPOBAHHOCTH MOJydaTeNed (UHAHCOBBIX YCIyr O TpeOOBaHUSAX H
pekoMeHnanusax K coaepxkanuto OOpamienus, Hacrosmuid [lopsgok paccMoTpeHusi oOpaleHHi
nonydateneid puaancoBeix yeayr OOO «Jla-kpemut MKK» pasmernieH B OTKPBITOM JOCTYIE B CETH
WurepHet Ha ouIIHATBLHOM caiite 1o aapecy: https://davaka.ru/company.

14. Hns ueneit Hacrosimero [opska:
3asiBuTeNb — PU3MUECKOE WK IOPUIMUECKOE JIMII0, HanpaBuBiiee B Opranusanuio oOpaiieHue.
IMoayuareanr ¢punancoBoil ycayru/KameHT - ¢dusnueckoe WM IOPUIMYECKOE JIMIO, OOpaTUBLIEECS B
Opranu3anuio ¢ HaMepeHUeM TMOJTyUUTh, OJyYarollee Ui MoJTydnBlIee (GUHAHCOBYIO YCIYTY.
duHaHCcoBasi ycjayra — JOroBop NOTPEOUTEIbCKOro 3aiiMa, OroBop Ha mpenocrasieHue [lomydarenem
(MHAHCOBON YCIIyTH JIEHEXHBIX cpeacTB OpraHu3aluy, JOTOBOPbI Ha OKa3aHUE YCIYT, IpeJylaracMble
Opranmzanueid k 3akmoueHuto npu  odopmieHun [lomyuatenem ¢GUHAHCOBOM YCIYTH JOTOBOpA
HOTPEeOUTETHCKOTO 3aiima.

Jorosop norpedurebckoro 3aiima (orosop) — comecto O61mmue ycinoBus u HIuBHUyanbHbIE yCIOBUS
JloroBopa moTpeOuTEeNbCKOro 3aiima, moamucaHHble OpraHuszanuedl u KinmeHTOM B yCTaHOBIIEHHOM B
Opranuzanuu nopsxe.

Oo0pamenne - HanpaBiaeHHoe OpraHu3annu 3asiBUTEIEM B MUCbMEHHOM (hopMe Ha OyMakHOM HOCUTENE WK
B BHUJE DJJEKTPOHHOTO JOKYMEHTa 3asBJieHHEe, jkajola, Mpoch0a WIM MpeasoKeHUe, Kacaroleecs
ocymectsieHust OO0 «Jla-kpenut MKK» MukpohuHaHCOBOW AEATENBHOCTH.

Opranm3anus/0O00 «/la-kpeaur MKK» - OOmectBo ¢ OrpaHWYeHHOW OTBETCTBEHHOCTHIO
MuxkpoxkpenutHas kommanus «Jla-kpeaut» (OI'PH 1235200029107, UTHH 5262392883; MecTO HaX0XACHUS
MOCTOSIHHO JEHUCTBYIOMIEr0 UCHOJHUTENBHOTO oprana: 603022, r. Huwxxuuit HoBropoa, yi. Okckuii Cbe3n, 1.
8, mom. I3, opuc 302, xonraktHelil Tenedgon +78047006690, caiit: http://davaka.ru/, perucrpannoHHbIHI
HOMeEp 3aIlMCH B TOCYJapCTBEHHOM peecTpe MUKpoprHaHCOBbIX opranu3anuii 2403322010013, BxiitoueHo B
peectp MuKpohuHAHCOBBIX opranmu3anuii 11.01.2024r.).

2. Ilpuem u peructpauus odpauieHuii

2.1. Tlonyuatenu ¢puHaHcoBo yciyru MoryT HanpaButh B OO0 «/la-kpeautr MKK» cBoe O6parienue
CJIEIYIOIIMMH CTIOCOOAMM:
* mouroil Poccun unm kypbepckoit cimyx60i o agpecy: 603093, r. Huwxnuit HoBropon, yin. Oxckuit
cwesn, a.8, mom. I13, oduc 302;
* JJIEKTPOHHBIM MMCHMOM Ha aJ[pec MEKTPOHHOM MouThL: SUpport@davaka.ru;



* HapouHbIM 110 aapecy: 603093, r. Huwxkuuit HoBropon, yn. Oxckuii cbe3n, 1.8, mom. 113, oduc 302

2.2. Bce oOpamenus, nmoctynuBmue ot Kmuentos, peructpupyrorcs OO0 «/la-kpeaur MKK» B
KypHuane perucrpanuu oOpaiieHuii He Mo3aHee pabovero Hs, CICTYIOIIETo 3a THEM €ro MOCTYIUICHUS B
OpraHu3zanuio.

B cnyuae moctynnenus obpamenust B popme anekrpornHoro gokymenta OO0 «Jla-kpemqut MKK»
HamnpaBiisieT 3asBUTENIO YBEIOMIIGHHE O PETUCTpallMM ero oOpallleHusl He IO3JHee IHS PEerucTpaluu
oOpareHusl.

2.3. O6pamenus, coaepkamue npeaioxerus o corpyaandectse ¢ OO0 «/la-kpenut MKK»y, a Taxke
oOpaiieHusi, HE CBs3aHHBIE ¢ ocymecTBieHneM Opranm3anueii MUKPO(QHHAHCOBOW JEATEIHHOCTH,
paccMaTpUBAIOTCA B IOPSIKE U CPOKH, ITpeycMoTpeHHble DenepanbHbiM 3akoHOM 0T 02.05.2006 Ne 59-03
«O mopsiike paccMOTpeHusl oOpanieHuii rpaxaan Poccuiickoit denepanumy.

3. Buapl u coaepxxanue oopaiieHuii

3.1. B memsax obecrieueHusi COONIONICHHUSI UX TPaB U 3aKOHHBIX MHTepecoB, KimenTtsl Opranuzanuu
MOTYT HanpaJATh cieaytomue OOpaienus B aapec OpraHusaiuu:

1. OOpamieHre o IpeOCTaBIEHUU KON CIEIYIOMUX JTOKYMEHTOB IO JOIOBOPY MOTPEOUTEIHCKOTO
MHUKpO3aiima:

% TIOANUCAHHBIA CTOPOHAMHU JOKYMEHT, COJCPIKAIMi WHIUBUIYaJIbHBIC YCIOBHS JOTrOBOpPa
HOTPEeOUTENBCKOTO MUKPO3aiiMa;

% TIOANMCAHHOE KJIIMSHTOM 3asIBJICHHE Ha NPEI0CTaBICHHE TIOTPEOUTEIHCKOT0 MUKPO3aiiMa;

% JIOKyMEHT, IMOJTBEP)KIAIOUIMN BbIIAUy IOJIy4aTeNt0 (UHAHCOBOM yCIyrnm MHKposaiima (opaep,
IUIATEKHOE NOPYUYEHHUE, CIIPAaBKa O MEPEUUCICHUH JIEHEKHBIX CPE/ICTB Ha 3JIEKTPOHHOE CPEJCTBO IJIaTEkKa);

% corjacusi, NpPEJOCTaBICHHBIC KIMEHTOM BO WCIIOJIHEHHE JICHCTBYIOLIETO 3aKOHOATEeILCTBA
Poccuiickoit @eaepanuu, peryanpyromero NopsaoK B3bICKaHUS IPOCPOUCHHOM 3aI0J>KEHHOCTH;

%* JIOKyMEHT, MOJATBEP)KIAAIOUINN IIOJHOE HCIIOJHEHNWE KIMEHTOM O053aTelbCTB 10 JIOTOBOPY
NOTPEOUTETHCKOT0 3aiiMa;

%* JIOKyMEHT, MOATBEPKAAOMMN (DAaKT HATWUYUS 3aJ0JDKEHHOCTH IO JIOTOBOPY IOTPEOUTEIHCKOTO
3aiima.

Konuu noxymeHnToB npezcrapisitores Opranuszanueil KIMeHTy oecriaTtHo (HO He 6osiee 0HOTO pasza
110 OJIHOMY JIOTOBOpY 00 OKa3aHUU (PUHAHCOBOW yCITyTH).

IIpu otkaze OpraHuzalMu B NPEAOCTABICHUM KaKOIro-JIMOO JOKYMEHTa KIMEHTY HaIlpaBisieTcs
MUCbMEHHOE YBEIOMIIEHHE C 00OCHOBAaHMEM HEBO3MOXKHOCTH €r0 IPEOCTABICHUS.

3.2. O06parieHus1, CBI3aHHbIE C HAIIPABJICHUEM 3as1BJIeHUs 00 oTka3ze KineHTa oT 3akitoueHus Joropopa
Ha OKa3aHUE JIOMOJHUTENbHBIX YCIYT.

KnueHnt umeer npaBo nojath 3asBiIeHHE 00 OTKa3e OT OKa3aHUs JIOTOJIHUTENbHBIX yCIyT B TeueHue 30
(TpuanaTi) KaJeHIApHBIX JHEW CO JHS BBIPAXKCHHUS COIJIacHsl Ha e¢ OkasaHue. J[aHHOe 3asBICHUE
odopmiisieTcs B cBOOOIHOM opme.

3aeMILUK BIpaBe yKa3aTh B CBOEM 3asIBIICHUHU CIIEIyIOIINE JaHHbIE:

- pamMmInI0, UMs, OTYECTBO (TIPU HAIUYUH);

- IepeyYeHb JOMOIHUTEIbHBIX YCIIYT;

- HOMEp JIOTOBOPA MOTPEOUTENBCKOTO 3aliMa;

- 0AaHKOBCKHE PEKBU3UTHI.

Knuent moxer obparuthesi B Opranuzaiuio ¢ 3asBieHHEeM 00 0TKa3e OT OKa3aHUs JOMOJHUTEIbHBIX
yCIIyT cioco0amu, yKa3aHHbIMH B 11. 2.1. HacTosmiero [Topska.

Takoe 3asBnenune Kiment momaer nu6o B OpraHuszaimio, JuOO HENOCPEICTBEHHO JIMIY, KOTOpPOE
OKa3bIBAET TAKYIO YCIIYTY.

B cnyuae, ecnu Knmnent oOpamaercss B Opranusanuio mocpeacTBOM 3BoHKa 1o tenedony 8 800 700-
72-86 W COTpyHmHUK, B3amMoneicTByrommii ¢ KimeHTOM, BBISIBHJI OCHOBaHHsS sl Bo3Bpara KimeHty
JICHeXKHBIX CpEJACTB, MaHHBI COTPYAHMK BIpaBe IepeHanpaBuTh KimeHTa Ha JApyrue CrnocoObl
B3auMoJIeicTBUs ¢ OpraHu3aiuen.

B cBoem 3asBnenun KimeHT umeer mpaBo TpeOOBaTh OT JIMIA, OKA3BIBAIOIIETO JOMOJHUTEIBHYIO
yCIyTy, BO3BpaTa ACHEXKHBIX CPEACTB, YIUIAYEHHBIX MM 3a OKa3zaHue Takod yciyru. Cpok Bo3Bpara
JICHE)KHBIX CPEICTB He INpeBblmaer / (ceMb) pabouuxX AHEH CO JHS TONYYCHHUsS JIMIOM, OKA3bIBAIOIINM
JIONOJIHUTENBHYIO YCIyry 3asBieHus Knuenrta 00 oTkase oT Takol yCIyrH.

B caywae ecnu ycnmyra Obula okazaHa TPETbUM JIMIIOM M 3TO TPETbE JIMIIO OKAa3aBILEe YCIYTy He



UCTIOJIHUT 0053aHHOCTH 110 BO3BPATY JIEHEKHBIX CPEJICTB MIPU OTKA3€ OT OKA3aHUS JOTOJIHUTEIbHBIX YCIYT,
Knuent BnpaBe HampaButh OpraHus3anuu TpeOOBaHHE O BO3BpAaTe JEHEKHBIX CPEJCTB, YIUIAUEHHBIX MM
TpPEeThEMY JIMIy 332 OKa3aHHE JIOTOJHUTEILHON YCIyTH, C yKa3aHHEM JIaThl OOpAIIeHUsI K TPEThbeMy JIHILY C
3asBJI€HUEM 00 OTKa3e OT TaKkoW yciyru. Yka3zaHHOe TpeOoBaHME MOXeT ObITh HampaBieHo KineHToMm
Opranuszanuu He paHee 4eM o ucreuenun 30 (TpuanaTu) KaleHIApHBIX IHEH, HOo He nmo3nHee 180 (cra
BOCHMUJICCSITH) KaJICHAAPHBIX THEH CO THS OOpAIIeHHs C 3asBICHHEM 00 OTKa3€ OT JIOTOJHUTEIBHON YCITyTH
K TPETbEMY JINIY, OKa3bIBAIOLIEMY TAKYIO YCIIYTY.

Opranu3anus B TeueHUH 7 (ceMM) pabodux JHeH co AHA noiydeHus Tpedosanus KineHnra o Bo3Bpare
JIEHE)KHBIX CPEJICTB IPUHUMAET PellieHUe 0 Bo3Bpare KIMeHTy AeHEeKHBIX CPEICTB, yIUlaueHHbIX Kiuentom
3a OKa3aHME TaKOoH ycilyru, 1100 00 0TKa3e B yJOBIETBOpeHUH TpeboBaHus KinenTa ¢ ykazaHueM NpUYrHbI
0TKa3a crocoOoMm, peayCMOTPEHHBIM JOTOBOPOM MOTPEOUTENILCKOTO 3aiiMa.

B ciyuae, eciin Opranunsanus yjnosiersopuia Tpedboanue Kimenra o Bo3Bpare I€HEKHBIX CPEJCTB 3a
JOTIONTHUTENbHBIE yenyrn u KimeHT B oOpamieHnn ykaszajdl cBOM OaHKOBCKHE PEKBHU3UTHI, OpraHu3arius
OCYILIECTBIISICT BO3BPAT JE€HEKHBIX CPEJICTB 110 JAHHBIM PEKBU3HUTAM.

B cnyuae, ecu KimeHT B cBoéM oOpalieHun He yka3an 0aHKOBCKHE peKBU3UTHI, OOIIECTBO BIIpaBe
JIONIOJIHUTEIIBHO 3aIPOCUTH JIaHHbIe cBelleHus y Kinenra.

Opranu3anus BOpaBe oTKa3aTh KIMEHTY B yJOBJIETBOPEHMM TPeOOBaHUS O BO3BpaTe JAECHEKHBIX
CPEJCTB 32 OKa3aHUE JIONOJHUTENBHBIX YCIYT B CIEIYIOMIMX CIyqasx:

** TIpU HAJIMYKMH Yy Hee HHPOpMauu 00 OTCYTCTBHU (akTa ormaTel KIIMeHTOM JAeHEeKHBIX CPECTB 3a
OKa3aHHUE TaKOH YCIIyTH;

% Ipu HaM4uu y Hee MH(opmanuu o Bo3BpaTe KiMEHTY NEHEXKHBIX CPEACTB TPETHUM JIUIOM,
OKa3bIBAIOUIUM JIOTIOJIHUTEIbHYIO YCIYTY;

++ B ciryyae nporycka KilMeHToM ycTaHOBIGHHOTO TPUALATHAHEBHOTO CPOKa JJIS TT0/1a4M 3asBICHUS
00 OTKa3e OT JOIOJIHUTEIbHON YCIYTH.

3.3. Unrle, He ykazanusie B . 3.1, 3.2 n. 3 nHacrosimero [lopsinka oOparienus.

3.4. Ecnu oOparieHust HarpaBIsSOTCS MPEICTaBUTENEM 3asBUTENS, TO €r0 IIOJHOMOYHS JTOJKHBI OBITH
0(hOpPMIICHBI:

3.4.1. Ut QU3UYECKUX JIUII: HOTApUAJIBHO YJIOCTOBEPEHHOU TOBEPEHHOCTHIO, PEIICHHEM CYJia O
NpU3HAHUM 3asiBUTENS] HE1eeCIIOCOOHBIM (OTpaHUYEHHBIM B J1€€CIIOCOOHOCTH) M HOTApHAJIbHO 3aBEpEHHOMN
KOIIUMU PELIEHUS OpraHa ONEeKH U MONEYUTEIbCTBA O HA3HAYEHUH JIUIIA ONEKYHOM (TIOIEUYUTEIEM), OPJIEPOM
Y YJIOCTOBEPEHHUEM aIBOKATA.

% NP HANpaBICHUU 3asBJICHUS KIHMEHTOM O OCYIICCTBICHHH B3aMMOJCHCTBUS (B TOHATHH
®denepanbHoro 3akoHa ot 03.07.2016 Ne 230-P3 «O 3amuTe npaB ¥ 3aKOHHBIX HHTEPECOB (PU3MUECKUX JIMIL
IIPU OCYILECTBICHUH JIEATEIHHOCTH 110 BO3BPATY IPOCPOUEHHOM 3aJI0JKEHHOCTH U O BHECEHUM U3MEHEHUM
B denepanbHblii 3ak0H «O MUKPOGUHAHCOBOMN JIEATETBHOCTH U MUKPO(MHAHCOBBIX OpPraHU3alHAX») TOIbKO
yepe3 yKa3aHHOI'O UM IpPEeJCTaBUTENs, JAaHHOE 3asBJICHUE JI0OJDKHO coAepkKaTh (GaMWINIO, UM U OTYECTBO
(Mpy HaMWM4YMU) TPEACTAaBUTENS JODKHUKA, PETHMCTPAllMOHHBIM HOMEp aJBoKaTa B peecTpe aJBOKATOB
cyobekta Poccuiickoii @enepaiiiy, HOMEp KOHTAKTHOTO TeleoHa MpeACTaBUTENS JTOJKHUKA, aJpec ero
3JIEKTPOHHOM MOYTHI (ITPU HAJIMYUH ), @ TAK)KE OYTOBBIN aJipec npeAcTaBUTeNs JOHKHUKA UITH a/IBOKATCKOTO
o0pa3oBaHMs, B KOTOPOM aJIBOKAT OCYIIECTBISIET CBOIO MPOPECCUOHAIBHYIO AESITEIbHOCTD.

4. CpokHu ¥ NOPsiIOK HAaNpaBJieHusi 0TBeTOB Ha OOpamenust

Opranuzanus o6s3aHa paccMoTpeTh OOpalleHue Mo CyIecTBy U Mo pe3yibTaTaM €ro pacCMOTPEHUS
HampaBUTh OTBETHI Ha OOpanIeHNs B CIIEAYIONIHE CPOKH:

4.1. OrtBetsl Ha oOpaleHus 3asBUTEIS IO BOMPOCAM, KaCAIOIUMCS B3bICKAHUS €ro MPOCPOUYECHHOM
3a/I0JKEHHOCTH, HampaBisitoTcss He mno3aHee 10 (mecatu) pabouyux JHEH cO JAHS MOJIYYEHHS TaKOro
oOparieHusl.

4.2. B cnydae, eciu oOpalieHue CoJepKUT TpeOoBaHNE MMYIIIECTBEHHOTO XapaKTepa, KOTOPOE CBSI3aHO
¢ BoccraHoBieHueM OOO «/la-kpenur MKK» HapymeHHoro mnpaBa 3asBUTENs, MOAJIEKALIETO
paccMOTpeHHIO (PMHAHCOBBIM YIIOJTHOMOYEHHBIM, OTBET Ha oOparieHue nmoarotasiauBaercsa OO0 «la-kpeaut
MKK)» B cnenyronme cpoku:

1) B Teuenue 15 (maTHaamarv) padoOuYuX JHEW CO JHS TOJYYEHHUsS OOpAIICHMs, €CIU yKa3aHHOE
oOpaleHre HampaBJIeHO B JEKTPOHHOH (hopMme mo craHAapTHOH (opme, KoTopas yTBepxkaeHa CoBeToM
Ciyx0bl ()MHAHCOBOTO YIOJHOMOYEHHOTO, U €CIIM CO JHS HapylIeHUs IMpaB MOTpeOuTens (PUHAHCOBBIX



ycayr npouuio He 6osiee 180 (cTa BOCbMUIECATH) KaJICHAAPHBIX JHEH;

2) B reuenue 30 (TpuANATH) KAJICHIAPHBIX JTHEH co MHA rmoxydeHus OOparieHus B MHBIX CIydasx.

4.3. Ecnu oOpaieHne Kacaercs 0TKa3a OT MCIIOJHEHHs OTOBOPA, 3aKII0UEHHOr0 Ipu 0QOopMIIeHUN
JIOTOBOpA MOTPEOUTENHCKOTO 3aiiMa, CPOK €ro pacCMOTpeHUs cocTapisieT 12 pabounx nHeil

4.4. Ecnu oOpamieHne KacaeTcs PacCMOTPEHHUs 3asBIICHUS O MPEIOCTABICHUU TOTPEOUTEITHCKOTO
3aifiMa, CPOK €ro pacCMOTPEeHHUs cocTaBisieT 1 (0I1H) KaJleHIapHbIH JICHb.

4.5. Ecniu mocneiHUi 1eHb CPOKa MPUXOAUTCS Ha Hepabouuii 1eHb, THEM OKOHYAHUS CPOKA CUUTACTCS
OJMDKaWIIN CISAYIOINNA 32 HUM paOOduid IeHb.

4.6. Nnbie oOpateHus 3asBUTENCH, CBSI3aHHBIE ¢ ocylecTBiIeHneM Opranu3aiueii MUKpoQprUHAHCOBOM
NeSTeNIbHOCTH, paccMaTpuBatoTcss OpraHu3anuei B TeueHue 15 (matHagumartu) paboyux AHEH coO JHSA
perucTpamyu oopamnicHus.

4.7. B cinydyae HEOOXOAMMOCTH 3ampoca JOMOJHUTENIBHBIX JOKYMEHTOB M MaTepuaioB B LEJAX
OOBEKTHBHOTO M BCECTOPOHHETO paccMOTpeHHsi oOpamieHusi, OpraHuzanus BOpaBe NPOAIUTH CPOK
paccMoTpeHusi oOpaieHusi, Ho He Oosnee yem Ha 10 (aecsaTh) paboumx aHei. OpraHuzaius yBEIOMIISICT
3asBUTENS O IPOAJICHUU CPOKA PACCMOTPEHUS OOpaIeHUs ¢ yKa3aHHeM 000CHOBaHMS TaKOTO MPOJUICHUS U
HaIpaBJsieT 3asBUTENIO COOTBETCTBYIOIIEE yBeJOMIICHHE B TeueHHe 1 (ogHOro) paboyero gHsS C AaThl
npuHITUS perieHus Opranuzanueit o MPoUIeHUH CPOKa pPaCCMOTPEHUsT 00pallieHusl.

Opranuzanys HampaBisIeT OTBET 3asBUTEINO, MMOATOTOBJIEHHBIM HAa OCHOBAaHMM HMEIOIIMXCS y HeEe
JIOKYMEHTOB, B TeUeHHE 25 (IBaALATH MATH) pabOYHX AHEH CO THS PerUcTpaluu oOpalieHusl.

4.8. OTBer Ha OOpalIeHue, a TaKKe YBEJAOMIIEHHE O PErHCTPaLliH, YBEJOMIICHHE O IPOIJICHUN CPOKa
HAMPAaBISAIOTCA 3asBUTEIIO B 3aBUCUMOCTH OT crioco0a MOCTYIICHUsT 00pallleHus B MUCbMEHHOM dopMme 1o
YKa3aHHbBIM B OOpAIEHUH apecy 3JEKTPOHHOM MMOYTHI WJIM IOYTOBOMY aJIpecy.

B cnyuae, ecnu 3asButens npu HampasieHuu OOpailieHus ykasan croco0 HampaBleHUS OTBETa Ha
oOpaieHue B ¢GopMe SJICKTPOHHOTO JOKYMEHTa WM Ha OYMaXHOM HOCHTENE, OTBET Ha OOpallcHHE
HaMpaBIIseTcs cnocoOoM, ykazaHHbIM B OOpalieHu .

4.9. Eciim B O6pamennu Kiment He yka3zan cioco6 s Hanpasieaus OO0 «/la-kpenut MKK» otBera,
OTBET Ha OOpallleHue HAMpaBJsIeTCs B 3aBUCUMOCTH OT criocoba noctyrieHust OOpaiieHus

1) no yka3aHHbIM B OOpaILEHUH aJIpeCy JIEKTPOHHOM MOYTHI WJIK IOYTOBOMY aJIpECY;

1100

1) cnocobom, mpenycMoTpeHHBbIM ycioBusiMu JloroBopa, 3akmtoueHHOro mMexay OOO «/la-kpeaut
MKK» u Knuenrom (npu Hanuuuu Jlorosopa);

2) crnocobom, kotopsiM Opranu3anus nmonydria OOpaiieHue.

4.10. B ciayyae HEBO3MOXKHOCTH HAIIPABUTh OTBET crocoOoM, KOoTopbiM OOpalieHre HOCTYyIuiIo, B
CBSA3M C OTCyTCTBHEM B oOpameHun KimeHnra cBeaeHuii o0 aapece (IIOYTOBOM, 3JIEKTPOHHOM), IpPH
OTCYTCTBHM J0roBopa, 3akitoueHHoro mMexay OOO «/la-kpenut MKK» n Knnentom, OOO «/la-kpenut
MKK)» BripaBe He IpeAOCTaBIIATh OTBET 110 CYILIECTBY.

4.11. B ciydae HampaBiieHHsI OOpaleHus OT UMEHHU 3asBUTENsS €ro MpeacTaBUTeNeM, AeHCTBYIOLIUM
Ha OCHOBaHUM HOTapUalbHO yJIOCTOBEPEHHOMN JOBEPEHHOCTH WMJIM a/IBOKATOM, OTBET HAa TaKOe OOpalleHue
Opranu3anys HanpasJseT 10 aJpecy, yka3aHHOMY NpeACTaBUTENEM UM aJJBOKATOM B TAKOM OOPAICHUH.

5. TpeGoBaHus 1 peKOMEHIALMHU K COEP:KAHUI0 0OpaleHusI

5.1. O6paienre JOKHO COEPKATh:

- (hamumuto, UMs1, OTYECTBO (MPU HATUYHH);

- azipec (MOYTOBBIN WIIM AJIIEKTPOHHBIN ) IS HANIpaBJIEHUs OTBETA Ha oOpaIieHue.

5.2. OtBer Ha O6pamenue 1o cymiectBy He mpenocrasisiercss OO0 «/la-kpenut MKK» B crnegyromux
CIIyJasix:

1) B oOpaiieHNH He yKa3aH aapec, Mo KOTOPOMY JIO0JKEH ObITh HApaBIeH OTBET;

2) B oOpallieHnHu He yKka3aHa pamuinus (HauMeHOBaHue) 3asBUTES,

3) B oOpalieHun coepkarcs HeIeH3ypHbIe JTUO00 OCKOPOUTENbHBIE BBHIPAXKEHUS, YTPO3bl UMYIIECTBY
Opranu3anuu, yrpo3bl )KU3HH, 3JOPOBBI0 U UMYIIECTBY paboTHHKa OpraHu3aiiii WK YJIEHOB €T0 CEMbH;

4) TexcT oOpaleHus: He MOIaeTCsl IPOYTCHUIO;

5) TekcT 0OpalleHus HE MTO3BOJISET OMPEICTUTh €r0 CYTh.

5.3. B cayuae, ecnmu OO0 «/la-xkpenur MKK» npunumaer pemenue ocraButh OOparienue 6e3 oTBeTa
0 CYIIECTBY, 3assBUTEIIIO HAITPABIISIETCS YBEIOMIIEHHE 00 3TOM pellieHuH B TeUeHHe S5 (TATH) pabounx qHEH



co aHsa peructpauuu OOpalieHus, ¢ yKa3aHUEM MPHUYUH HEBO3MOXXHOCTH PACCMOTPEHHUs OOpaIICHHUs IO
CYILECTBY.

5.4. B cnyuae, ecnun B OOpallieHUU COIEPKUTCSA BOMPOC, HA KOTOPHIH 3asBUTENIO HEOJHOKPATHO
JABAIMCh OTBETHI IO CYIIECTBY B CBS3M C paHee HANpPAaBIsEMbIMH UM OOpalleHHSIMH, U MPU STOM HE
MPUBOAATCS HOBbIE J10BOABI Wik oOcTositenbeTBa, OO0 «la-kpenur MKK» BrnpaBe mpuHSTH perieHue o
0e30cHOBaTENbHOCTH ouepeaHoro OOpallleHus U MPEKpalleHUuU TMEPEnucKu ¢ 3asBUTEIEM [0 JaHHOMY
Bonipocy. OO0 »TOM pemieHUU 3asBUTENHh YBEAOMISETCS B TedueHue S5 (msATH) paboumx OHEH co JHA
peructpauuu OOpaieHus.

6. MHuHble mo0XKeHUHA

6.1. Ilpukazom gupektopa OO0 «/la-kpenut MKK» Ha3zHawaercst quIl0, OTBETCTBEHHOE 3a aHAJIM3
OOpamennii 1 oTBeTOB Ha JaHHble OOpamieHuss Ha npenMmer HapymieHuid Opranuzanueil TpeOoBaHUN
3aKkoHoxaTenbcTBa PO.

JlaHHBII YHKT HE pacrpocTpaHseTcs Ha oOpaleHus, ykazanusle B 11.4.2. Hacrosmero [lopsaka.

6.2. B ciydae BbISBICHHS OTBETCTBEHHBIM COTPYIHUKOM HapyiieHud Opranusanueir 6a3oBoro
CTaHJapTa WIM BHYTPEHHEro CTaHJapTa, pa3pabOTaHHOTO, COTJIACOBAHHOTO U YTBEPXKJICHHOTO B
COOTBETCTBUU C TpeOoBaHusiMu DenepanbHoro 3akoHa ot 13 wumroms 2015 roma Ne 223-03 "O
CaMOpETyJIMPYEMbIX OpraHu3alusx B cepe (GUHAHCOBOTO PHIHKA", JTAaHHBINA COTPYIHUK HAMPABISIET KOIHIO
orBeta Ha OOpamenue u xonuio OOpamenuss B Camoperynupyemyro opranusanuio  Coro3
MUKPO(PHUHAHCOBBIX opraHuzauuii «MukpodunancupoBanue u PasButue», [Uisi  OCYIIECTBICHHS
CaMOpETyJIMPYyEeMOi opraHu3aiueii B cepe GUHAHCOBOTO PHIHKA KOHTPOJIS, B ICHh HAIIPABICHUS OTBETA HA
OO6partenne 3asBUTEIIO.

6.3. B caygae mocrymnenns B OOO «/la-kpenut MKK» wu3 banka Poccum oOpamenui,
npeaycMOTpeHHbIX cratber 79.3 denepanbHoro 3akoHa oT 10 uronst 2002 roga Ne 86-03 "O LlenTpanbHoM
6anke Poccuiickoit ®enepanuu (banke Poccum)", OO0 «la-kpenur MKK» paccmartpuBaeT naHHbie
OOparenusi, HapaBseT OTBET 3asBUTENSAM, a Takke HampapiseT B bank Poccum xomuu OTBETOB Ha
OOparienys 1 KoMUY yBeIOMJIEHUH (IpU HAJIMYMK), B I€Hb UX HANPABJICHUS 3asBUTEISIM.

6.4. B nensx HepomyImieHus: pacKpbITHs WH(OPMAIIMU, COCTABIISIONICH OXpaHsIeMyl0 3aKOHOM TaifHy,
Opranu3anuys NpuHUMaeT HeOOXOAMMBIE MEPHI JIJIsl UACHTU(UKAITUN 3asIBUTETIS.

B ciyuae, ecniu oTBeT Ha oOpaiieHue TpeOyeT pacKpbITUS OXpaHAEMOU 3aKOHOM WH(pOpMaInH, a
oOpallleHue MOCTYIMUJIO C ajpeca AJIEKTPOHHOW IOYTHI, HE YKa3aHHOIO B JOrOBOpPE, 3aKJIIOYEHHOM C
Opranuzanueii; ¢ aapeca 3J€KTPOHHOM MOYTHI MPEACTaBUTENS 3aeMILMKa, HE YKa3aHHOTO B JOTOBOPE,
3aKimoueHHOM ¢ Opranuzanueid; Ha OyMa)XHOM HOCHUTEJE, B KOTOPOM YKa3aH IIOYTOBBIA ajapec JUIs
HaIlpaBJI€HUsl OTBETA, HE YKa3aHHBIM B JIOrOBOpE, 3akitoueHHOM ¢ Opranuzanueil, OpraHuzanusi BIpaBe
yKa3zaTb B OTBETE Ha oOpallleHue, 4TO JJs MpeaocTaBieHus orBera OpraHuzanuyu HE0OXOJUMO MPOBECTU
UACHTU(DUKAINIO 3asSBUTENS B IENIAX MOATBEPKACHUS HAIUYHUS Y HETO MpaBa Ha MoTydeHre uHGopMaIuu,
COCTaBJISIIOLIEH OXpaHsAEMYI0 3aKOHOM TalHY.
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