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., 1. O6que rloJroll(eHlrs

1.1. Hacrosulee lloroxenue o iloprAKe opraHu3arluu kr rrcrroJrb3oBaHvrfl, Tpyla

4o6pononbrleB B MyHLTrIrrrarrbHoM f{pe)KAeHuw farpuron--f,wtcrcufi rouurerccnrrfr I{eHTp

cordlraJrbHoro o6cryxr{BaHnrr HaceJreHr.rx <BerepaH> (4zuree - lloroxeHne) onpeAenter

ocHoBbr opraHr43arlkrLr vr rzcrroJrb3oBalnfl, 4o6pononbHoro rpyla B MyHLrrILl[€rrrbHoM

)qpexAeHr{u fanpulon-flwrcrcuit KoMrrJrer(cHrrfi rIeHTp colll{€urbHoro o6cnyxraBaluvrr

HaceJreHr4rr <<Bereparu (4anee - Yupex4enze).

I.Z. lo6pononrrmrfi rpyl r Yupex4eHLrkr r{crroJrb3yerc.rr B rleux ynyqrueHr{.rl KarlecrBa

xr.r3Hrl vr pacrrmperilrs colpl€rJrbHofi norraouryr Ia ycJryf rloryqaren.xM coIdr,IaJrbHbIX ycnyr.

1.3. l{o6posorr,HHfi rpya peanr43yerc.rr rocpeAcrBoM AByx $opt 4o6pononbHoro 1r-rracrnfl

fpax{/IaH B AerTenbHocTI4 yqpe)KAeHLIq :

- rrpeAocraBJleHl4e 4o6p oaolb iIecKI4x coq[anbHbtx ycnyr ;

- BbrrroJrHeHlre 4o6ponorbqecKnx coIII4zLnbHux pa6or.

I.4. /{o6ponom.reeKl,Ie coIII4€trIbHbIe ycnyrl4 - ero

npeAocraBurorct 4o6poroJIbIIaMH B coorBercrBlll{

coqlriulbHblx ycnyf rlonyqarentM coi{I4€trIbIIbIX ycnyf

corniluleHkrflMu Yupex4enua c 4o6poeonbllaMl4. 4o6pononr.recroft

coqrraJrr,Hofi yclyru sBIrflercfl, rroBbrrueHue KarrecrBa )KI{3HIa rronyqareJl{ coIII4aJIbHbIX

ycJryr Yvp eN4e lavrfl. B npo qecc e e e npeAo craBJIeHpLfl .
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1.5. ,{o6ponoJrbarecKrlre coqlr€rJrbHbre pa6oru - gro coBoKyrlHocrb pa6or, Koropble

BblrroJrHf,Iorcf, go6pononbqaMu B LrHTepecax V.rpex4ennx AIrfr Ilelefi paclul{peHrlrl

cneKTpa, KaqecrBa u o6reua oKa3brBaeMbrx coqvaJrbHblx ycJlyr, yBeJILIqeHLIt Kareropkru vr

IILICJIEHHOCTI{ IPAXAAH, IIOJTTIAIOqI4X 3TI4 YCJIYTU U[, 3AKPETIJIEHHbIE CO|JIAIIICHUflMI4

Yupexge :aus, c go6pononbllaMll.

2. IIopn4oK rlJraH[poBaHrfl 4o6ponoJrbHoro rpyAa

u rlprrBJrerleHufl qo6ponoJrblleB

2.1. Peuenue o6 opraHr{3arluv Lr ucnonb3oBaluvr rpyAa 4o6pononbqeB e VupeN4eHr4u

rrpr{Hr{MaeTct e1o pyKoBoALITeJIeM ra oQopul fleTcfl. IIpI{Ka3oM.

2.2. Opranu3a1ius. n uctton"gbBaHLle rpyAa 4o6ponolblleB B Vupex4eHnu

ocyrqecrBrrercr B coorBercrBkrr4 c Hacrotlqnu flono)KeHrleM, yrBepx(AaeMblM [pLIKa3oM

pyKoBoAtITeJIf, Yupex4eHua.

2.3. flsnyr{poBaHrre pa6orn 4o6pononblleB u rIX rpnBreqeHue K fIacrI'IIo B

Aef,TeJrbHocrtr Yvpex4eHrrrr ocyqecrBJrrercr yrroJrHoMorIeHHbIM JII4IIOM rlo opraHvr3allvrvr

r{ }rcnoJrb3oBaHr{ro rpyla 4o6pononblleB (.uanee - Koop.uraHarop 4o6pononrqen).

2.4. OcrtoBHbrMr{ Qynxquxlau KoopAuHaropa 4o6poeolblleB sBJrtrorct :

- rrJraHrrpoBaHlre 4o6pononbrrecKr{x coquanbHbrx ycnyl'll 4o6poeoJlbrlecKllrx coIII4€uIbHbIX

pa6or;

Qoprr,rupoBaHr{e nepeqHr 4o6pononbqecK[x coquarlbHblx ycJlyr rloJlfrarentM

coquaJlbHblx ycJlyr YupexgeHnx;

- SopurrpoBaHr4e nepeqHr.4o6pononbrlecKnx coqll€ulbHrtx pa6or n VvpeN4enilvr;

- onpeAeJleHrle n orll{caHue cso6oAHbIX MecT 4nx 4o6poBoJlbHoro rpy4a;

- noAroroBKa uH@opnrzpoBaHr{e rrepcoHuula o SynxquoHllpoBaHull crlcreMbl

rroAAep)KKr{ coqgaJrbHoro go6ponolbr{ecrBa, opraHr{3aIII4LI u ucrloJlb3oBa}Juvr rPYla

4o6pononblleB n Y'rpex4 envu;

- unsopryrupoBaHrre rroJrf{arenefi coriz€ulbHblx ycnyr o 4o6poeorbrlecKax coquaJIbHr,IX

ycilyrax u [oMoIrIu e Yupex{AeHI'Iu;

- npnueueHlle 4o6pononblleB;

- [o.{roroBKa 4o6poronblleB K AetreJlbHocrll;

- oprar-tl,r 3ar\vrfl, I{ KoopALIHI{poBaHue [poqecca 4o6ponoJlbHoro rpyAa;



- KoHTpoJrb r{ yrrer Ao6poBorbHbrx pa6or rr coqu€ubHbrx ycJryr rloJrfrareJr[M coquaJlbHbrx

ycJlyr Vupex4enna;

- onp64eneiue eQQerrnBHocrLI 4o6ponolbHoro rpyAa.

2.5. [o6poBorbqecKr4e corlr{€rJrbHbre ycJIyruI z go6ponorbqecKlle coIII{€ubHbIe pa6oru

onpeAenflrorcr Ha ocHoBe norpe6nocrefi noJryqarenefi coquaJrbHblx ycJlyr, c freroM

crparerufi Y.rpex4eHlrfl rro p€BBnrrrro coquaJIbHbIX ycJlyr u rroMoIrIH, IIpI{HLIM€UI Bo

BHI{MaHI4e, IITO:

- 4o6pononrnsrfi TpyA rBJrrercr AonoJrHureJIbHbIM K corII4€urbHbIM ycJlyraM PI noMoIqLI

YupeNgenux, HanpaBneH [per{MyrrlecrBeHHo Ha yAoBJIerBopeHI{e vH,AvrBuAyaJrbHbIX

uorpe6noqeit noJrfrarelefi coqnaJrbHbrx ycJryr Yupex4eHl{f,, Koropble He rIoJIHocrbIo

Moryr, wrru:ne AoJr)KHbr yAoBnerBoptrbcs orrJIarILIBaeMbIM rlepcoHaJloIvr Vupex4eHvrfl;

- o6ssaHHocrrr 4o6pononbrleB He Moryr 4y6nuponarr AoJIxHocrHbIe o6sgaHHocru

orrJraql4BaeMoro nepcoHuula YupeN4 enurfl..

2.6. ,{o6ponoJrbqecKpre coquaJrbHbre ycJryru B 3aBLIcuMocrIa or ux H€t3HaqeHut

noApa3AeJUIrOTCs Ha:

- coqu€urno-6rrroBbre, HarrpaBJreHHble Ha rlogepx(aHlle xol3HeAetreJlbHocrrl rpo)KAaH B

6rrry;

- cour4€lJrbHo-rrcHxoJrorlrqecKlre, npeAycMarpr{Baroull{e KoppeKlluro Ilcl4xoJlofl,IqecKoro

c o cToaHllx rp a)KAaH AIrfl . I4x aAailT argul{ B cp eAe o6ut asus' (o 6qe crn e ) ;

- couu€rJrbHo-[eAaroruqecKrre, HarIpaBJIeHHbre Ha upoQnnarruxy orruoHenufi B

rroBeAeHr{r{ u anouarufi JrlrrrHoro pa3Bnrus, uoryrareleft coquarlbHblx ycJryr

Yupexgennr, SoprraupoBaHue y Hr{x [o3I{Tt4BHbIX I,IHTepecoB, B ToM rrncJle n cQepe

Aocyra, opraHpr3arlrrro r{x Aocyra, oKa3aHI{e coAeficrerlt B ceMeftHotr,t BocnuraHuu 4e'reft;

- coqLI€uIbHo-sKOHOMI{qeCK[e, HaIIpaBneHHbIe Ha IIoAAepxaH.Ide v yJIrIIUeHI4e

lKLr3HeHHOrO ypoBHt;

- corlHaJrbHo-[paBoBbre, HanpaBneHHbre Ha rroAAepxaHl{e rtlrlr u3MeHeHI4e rlpaBoBofo

craryca, oKasaHr4e roplrAwrecrofi rroMolqu, 3arllLtry 3aKoHHbIX rlpaB u uHTepecoB

fpaxAaH.

2.7. B Y.rpexgeunu Sopnrupyercr vr yrBep)KAaerc.f, rpuKa3oM flepeueus

4oSponolbqecKl4x coqLI€uIbHbIX ycnyr.



2.8. flepe.reHr go6ponorbrrecKlrx coqLr€rJrbHux pa6or Qoprvrnpyercx frpe)KAeHr{eM B

coorBercrBuu co crauefi 2 rrynrcrorvr I @e4epaJlbHoro 3aKoHa or 1 1 aBrycra 1995 ro.qa J\b

135-@3 <<O 6narorBoplrrenrnofi AerreJrbHocrLl n 6raroreoprrrenbHbrx opraHlr3arlurp).

2.9; OnucaHrre cso6oAHrrx Mecr 4rx 4o6posomHofi pa6oru n YvpeN4eHuLr

ocyrqecrB rrflercfl. B coorBercrsi{u c llpuroxeHr4eM }19 1.

2.L0. B qerxx ilpnBneqeuux 4o6poBoJrbrleB n YupexgeHne Koop4znarop 4o6ponolbrleB:

- pacupocrpaHrer unSopnaalll4lo o HaJru*vru cno6oAnrrx Mecr 4nr 4o6posomHofi pa6orrr,

B T. rr. qepe3 cpeAcrBa rrlaccoeofi rauQopuaqun;

- opfaHr.r3yer na6op 4o6ponorbr{eB;

- npoBoAr{T rrepBr{rrHoe r,tr$opvrzpoBaHze u opueHrkrpoBaHue HoBbrx 4o6pononbrleB.

2.t1. CseAeHr,rfl o go6ponoJrbrle Lr ero 4o6pononbnoM rpyae B frpelKAeHnu 3aHocsrcr B

Yuernyro KaproqKy 4o6ponorbrla, corJracHo llpuroxeHnro JYs 2.

3. Mexan[3Mbr peryJrrrpoBan Irfl B3arrMoornoruenu fi

MelrcAy V.rpexgeHrreM n 4o6ponoJrbrleM

3.1. OrnolreHr{r Me)KAy Yupex4eHr{eM u 4o6ponoJrbrleM peryJrrpyrorcs llorox{eHr{eM,

r{HcTpyKqvflMvr v Apyfr.lMr4 BHyTpeHH}rMLr AoKyMeHTaMLr Yupexgenux, cofnarueHlreM

Yupex4e laufl, c 4o6pononblleM.

3.2. llpaya, o6xzauHocrrr v rroJrHoMo.r.us. Vupex4eHufl, vr 4o6ponomqa Snrcl4pylorct

corJrarueHneu Yvpex(AeHLI[ c 4o6ponoJIbIIeM.

3.3. B rleJrrx Surcaquz npaKrr4Klr 4o6ponorbHoro rpyAa 4o6ponorblla eMy BblAaerct I4

sariorH.f,ercs KoopAuHaropoM 4o6pononbrleB <<JIzqHas KHLIx(Ka 4o6pononblla)).

<JIntryro KHIDKKy 4o6poeonbrla) 3aHoctrcf, cBeAeHut o 4o6ponomqe,

.uo6ponolbHoM TpyAe n Yupex4enr4pr, o6yteuuu u rooqpenLrflx.

3.4. flpeAnoxeHufl. u vtHurlr4arr.rBbr 4o6ponorbrla rrpeAcraBJltlorcfl, uM Koopgunaropy

ao6pononbr{eB, r.rnr4 pyKoBoAcrBy Yupex4entrs B tII4cbMeHHofi Qopvre, B coorBercrBul{ c

trporleAyp avtvr u [paBLIJraMn Y.rpeN4 envrfl.

B

ero

4. [opnqoK opraHr3allrr pa6orrr 4o6ponoJrblleB



a., :

4.l.froptAoK opranu3arluupa6otu 4o6ponorbrleB u V.rpex4euuurpeAycMarpr.rBaer ABe

Sa:rr: rroAroroBKy n conpoBo)KAeHne.

4.2. flo.urorosxa 4o6ponorbrleB Arrfl, pa6orrr B Yvpex4ennz ocyulecrB Jrflercfl

KoopAuuaropoM 4o6ponolbrleB caMocrof,TeJlbHo krrrv c [pnBneqeHneM crreqlr6rJr'croB,

BKIIOqA':

- [epBuqHoe MorlrBzpoBaHlre 4lx pa6orbr B frpe)KAeHlu4;

-o6yrenue, B coorBercrBuu c rlJlaHkrpyeMbrMr4 4o6ponorbqecKuMq coquarrbHbrMr4

ycnyf aMrr z 406ponorbqecKprMn corlr4€rJrbHbrMr4 p a60ravru ;

- corJlacoBaHlre [paB, o6gsaHHocrefi 14 lroJlHoMo.rafi;

- 3aKrroqeHr{e corJraur eld.u',. YupexAe lf{krfl. C 406pOnolbrleM.

4.3. Conponox4eHue pa6orrt Ao6pororbrleB ocyrqecrBJrrerc.f, Koop4nHaropoM

4o6pononblleB caMocro.ttreJlbHo ulwr c [pvBneqeHzeM crreqaaJrrlrcroB Lr [peAycMarplrBaer:

- o6ecue'{eHl{e noAAep)Kru pa6orrr go6pononbrleB, BKJrroq€u KoHcyJrbrrrpoBaHlre, rroMorrlb

B pa3pelueHprkr ronQluxroB, opraHu3aIII4oHHbIX 14 TexHrlqecrcnx npo6JreM, rroBbrrueHr{e

rnaruEQI'trar[Lru, [peAocraBJIeHHe AoloJrHrrrelrnofi uusopryraL\Lru krr. rr.;

- rrpoBeAeHrle MoHlrropuHra u orIeHKn pa6omr;

- o6ecneqeHue peaJrl{3auvrv. vr*TepecoB Lr norpe6Hocrefi 4o6pononbrleB, rrpoBeAeHae

AocyroBblx I{ KynbrypHblx Meponputruir, rury6Hofi pa6o6r, Bcrpeq c r4HrepecHbrMkr

JITIbMLI I|I CIIeIIVIUIIICTAI.'II.{ II T.n.:

4.4. O6ecreqeHlle 6esonacHocrl4 pa6orut 4o6ponorbrleB n Y.rpex4eHvrvocyqecrB Jrflercs.

Koop4nnaropoM 4o6ponolblleB, a rarcKe pyKoBoAcrBoM Y.rpex4enur, qro

rrpeAycMaTpLr BaeT:

. a)orpaHr.rlreHr4e BpeMeHHofi saHrrocru go6poBonbrla;

6)uegouyrleHr,re 4o6poaolbrleB r pa6ore:

-rpe6yroqefi cnequalruofi upoQeccuonamnofi rroAroroBKrr rr nr{qeH3upoBaHg.ru

- B HOqHOe BpeMr, ecJrr4 3To He OfOBOpeHO COHralIeHr4eM;

- B MeCTaX TTOBbIIUeHHO|O pIdCKA [OJrr{eHHrr TpaBM;

- 6e: uHcrpyKTar(a rro rexHr.rre 6egonacHocrr4;

-6es cpegcrB r.rHAr4Br.rAyanbHofi sarqnru (ecru sro Heo6xo4urvro);

-uo I4crIoJIHeHI{Io AoJDKHocTHhIX o6ssaHHocrefi olJlatluBaeMoro rrepcoHaJra

rrpe)KAeHntr.



5. ffopngoK yrrera rr KoHTpo.nr 4o6poBoJrbHoro rpyAa

5.1. V'rer v KoHTponb go6poaonbHoro rpyla B Y.rpex4eHzn ocyqecr

Koop4unaropoM 4o6pononbrleB Bo B3anMo4eficrnuu co c[eqvraJrvrcraMu u pyKo

Yvpex4eHru.

5 .2. ilrrfl opraHlr3arlur4 lpoqecca ) IeTa, KoHTpOJrr, OlpeAenenvrfl KarrecTBa rI pe3yJlb

4o6pouolbHoro rpy Aa, Vupex4eHreM rrclonb3yrorcr yqerHa.f, BeAoMocrb :

- Soprraa <<Cno4uax BeAoMocrb rrera 4o6pononbHoro rpyAa lpa)KAaH B rrpe)KAeH

cor{r4€LJrbHofi c$eprl>) corJracHo llpuloxeHr4ro J\b 3.

5.3. .{nr o6ecler{eHl,It MoHIiITopI4Hra yAoBnerBopeHHocrra 4o6ponoJrbrla lprrHrrbrMu

ce6s odrcarenbcrBaMrr rro npeAocraBJreHlrro 4o6ponolbrrecKux corlr{€rJrbHbrx ycJryr

BbITIOJIHeHHIO 4o6pononbqecKplx coquaJrbHbrx pa6or, a raK)Ke Anfl onpeAeJreH

neo6xoAurvrofi Ao6poBoJlbqy uoAAepx(KLr, ucnoJrb3yercr Soprraa <<AHrera 4o6ponolr
rocyAapcrBeHHoro 1^rpex(AeHufl cor\naJrcnofi c$epru corJracHo llpuloxeHzro Ns 4.

5.4. OcyrlecrBJleHl{e KoHrpoJIt He AoJDKHo Hapyruarb pexrlM pa6oru 4o6pononrqa.


