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UccnepoBaHue ucnonHeHns agMUHUCTPaTUBHbLIX pernaMeHToB NpeaocTaBreHus
MyHMLMNaNbHbIX YCNYr AeTCKUMM LLKonamu uckyccts MO CnaBssHCKUX panioH
Ha OCHOBE TEeOPUU NaTEeHTHbLIX NepeMeHHbIX

AHHOMauyus. [JaHHas paboma sgrnissemcsi nepeou norbIMKoU nocmpoeHUs: UHmMe2paribHO20
rnokasamersi «/icronHeHUe adMUHUCMPamuUBHbIX peariaMeHmos rnpedocmasieHus MyHUUuU-
narnbHbIX ycrlye OemcKUMU WwKonamu uckyccme». B cmamee npueodumcs aHanu3 kadyecmesa
UHOUKaMOPHbIX MepPeMEHHbIX U3MEPEHUS YPOBHSI UCMONIHEHUSI aOMUHUCMPamueHbIX peara-
MeHmos8 rnpedocmasrieHus MyHUyuUnasbHbIX ycriye 0emCcKuMU WKoamMu UcKyccms.
Knroyeenlie cnoea: molesnb Pawa, nameHmHas nepemMeHHasi, UHOUKamopHasi rnepemeH-
Hasl, fuHelHas wWkana, adMuHUCmpamueHble peariaMeHmbl rnpedocmasseHuss MyHUyU-
narnbHbIX ycrye.

Pa3den: (01) nedacozuka; ucmopusi nedazoa2uku u obpa3osaHusi; meopusi U MemoouKka
obyyeHusi u eocriumaHus (o npedmemHbiM obsiacmsm).

Llenb uccnenoBaHnsi COCTOMT B aHanM3e kayecTBa MCMOSNTHEHUS aAMUHUCTPATUBHbIX
perrnameHToB NPeAoCTaBMNeHNss MyHUUMNAnbHbIX YCNyr AeTCKUMU LKkonamm uckyccte MO
CnaBsiHCKWUIA pailoH Ha OCHOBE TEOPWUW NAaTEHTHbLIX NEePeMEHHbIX.

3TN n3mepeHnst MoryT BbiTb UCMOMb30BaHbl AN PELUeHUss MHOMMX 3adad, npexae
BCEro Ansi:

—  MONyYeHUs MpPaKTUYECKM 3HAYMMbIX PEKOMeHZauui Mo Koppekuuu Habopa
MYHKTOB aAMUHUCTPATUBHbIX pEerfiaMeHToB NpeaoCTaBneHns MyHUMUMNanbHbIX YCryr
AETCKUMU LUKONaMU UCKYCCTB;

—  W3MEpeHMsi  KayecTBa  WUCMOMHEHUS]  aAMUWHUCTPATUBHbIX  pPernameHToB
npegocTaBneHns MyHULMNanbHbIX YCryr 4eTCKMMM LIKONaMU UCKYCCTB;

—  MN3MepeHMs1 B3aMMOCBSI3M KaXX4oro MHAMKaTopa C MHTerpanbHbIM nokasaTenem
YPOBHEM NCMNONHEHUS aAMUHUCTPATUBHbIX pernameHToB npenocTaBnexHus
MYHULMNAnbHbIX YCyr AETCKUMMW LUKONaMW UCKYCCTB.

CyLecTBEHHbIMW HEAOCTAaTKaMU MHOTUX CNOCOBOB KOHCTPYMPOBaHUS MHTErpanbHbIX
nokasaTenen (MeTon B3BELUMBAHWUS, 3KCMEPTHbIE OLEHKU, MHAOEKCbI) SABMAKTCS CyObek-
TUBHOCTb BECOB 3KCMEPTOB M HENMUHENHOCTb LLUKanbl. ATO 3aTpyAHSIeT NPUMEHEHNe cTaTu-
CTUYECKMX METOOOB aHanu3a, npeanonarallmx fMHenHyo Wwkany namepenus. Moatomy
WHTErpanbHbIi MNokasaTeNb «ypPOBEHb MWCMNOMNMHEHUSs aAMWHUCTPATUMBHbLIX pPernameHToB
npenocTaBneHns MyHUUMNanbHbIX YCNyr AeTCKMMM LLUKONaMy UCKYCcCTB» dhopMmupyeTcs B
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paMKax Teopun N3MepPEHNs NaTEHTHbIX NepeMeHHbIX. Hanbonee NonHO Ha pycCKOM A3blke
aTa Teopus npeacrtasneHa B pabortax [1; 2].

OCHOBHblE [OOCTOMHCTBA (POPMUPOBAHUA WHTErparibHbIX MokasaTenen Ha OCHOBE
Teopun n3amMepeHnsa NaTeHTHbIX NePeMeHHbIX COCTOAT B CleayloLeM:

— OTcyTCcTBYeT akTop CyOBEKTMBHOCTM, MOCKONbKY HeT HeobxoaumocTn B
NCMNONb30BaHMN 3KCMEPTHbIX OLEHOK;

— HeobGxoaumon npouenypon 3TOM METOLMKM SIBNSIETCS OLEHKa COBMECTUMOCTMU
NCronb3yeMblX MHOUKATOPOB, T. €. AENCTBUTESbHO NN BCE NokKasaTenn U3MepstoT OA4HY U
TY K€ naTeHTHYl NepemMeHHyl (B [AaHHOM Ccrydae YpPOBEHb  MWCMOJSIHEHUS
afIMUHUCTPATUBHBIX pPErnaMmeHToB MNpeaoCcTaBfieHUss MyHUUMNAanbHbIX YCRyr AeTCKUMMU
LLIKONaMu UCKYCCTB);

— JNnaTeHTHasi nepemMeHHas W3MepsieTCAd Ha JfMHEWHOW LWkKane, 4To Mo3BOndAeT
MCNonb30BaTb LUMPOKUM KMacc CTaTUCTUYECKMX Mpouenyp Ans  pelleHns  3agad
MOHUTOPUHIra U cpaBHeHNs O6BEKTOB nccnegoBaHus [3];

— y4yem Oonblwe YUCrO WUCMONb3yeMbIX WHAMKATOPOB,
N3MepeHnNa NnaTeHTHOM NnepeMeHHon [4].

B pamkax MOHUTOPWHra  WUCMNOMHEHUST  aAMUHUCTPATUBHLIX  pPerfiameHToB
npefoCTaBNeHNs MYHUUMNAMNbHBLIX YCNYr WU UCMOSIHEHUSA MYHUUMNAnbHbIX  YHKLNIA
MYHUUMNANbHbIMU BOgKETHBIMU O0Bpa3oBaTeNlbHbIMU YUYPEXAEHNAMU OONOMHUTENBHOMO
obpasoBaHnsa AeTen OETCKMMM LUKOSIaMW UCKYCCTB U OETCKOW XyOOXXECTBEHHOM LUKOJON
NnoaBeLOMCTBEHHbIX  YNpaBfeHWo  KynbTypbl  agMWHUCTPAUUK  MYHUUMNANBHOMO
obpasoBaHnsa CnaesiHCkui panioH 3a 2013 rog 6bina npoBegeHa nposepka. B xope
npoBeaeHust NpPoBEpPKU no NUCMOSTHEHNIO  aAMWHUCTPATMBHbBIX  pPErfnamMeHToB
npefoCTaBNeHNs MyHULMNANbHBIX YCAYTr U UCMONHEHUA MyHMUMNANbHbIX QYHKUMA Obinn
noslyyeHbl pesynbTaTbl NpeacTaBnNeHHble B Tabn. 1-3.
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Tabnuya 1
NMpoBepka cobnroaeHns TpedboBaHnmn
K NOpsAKy NnpegocTaBneHns MyHULUNanbHOM ycnyru

Ne | HaumeHoeaHue lMokazamenu oyeHKu pabombl o6pa3oeamesibHbIX y4YpexoeHul
n/n yupexoeHusi Cpoku CoctaB n | Tpebosa- | Mopsagok | lMopsgok Mopsgok obxa-
npegocra-| MopaaokK HUA K WH(OP- | KOHCYNb- |NoBaHWA OENCTBUNA U
BrneHus npego- mMecTam MUPO- | TUPOBaHWSA peLueHnin OorK-
ycnyru | cTaBneHusi | npvema BaHUs HOCTHbIX NnLY
OOKY- rpaxaaH
MEHTOB
1 |MBOY 0OA Own 5 4 4 5 4 4
um. I'. ®. NoHoma-
peHko r.CnaBsiHCcKa-
Ha-KybaHu
2 |MBOY [OOO Aun 5 5 4 4 4 4
CT.-ubl AHacTacues-
CKon
3 [MBOY OOaO Aun 5 4 4 5 4 4
CT.-Uubl [NeTpoBckon
4 MBOY [OO4 Auwu 4 4 4 4 4 4
x. MNpukyGaHckmn
5 [MBOY [O4 Aun 5 4 4 4 4 4
x. BapaHukoBckui
6 |MBOY [OOO Auwn 4 5 4 5 4 4
X. KopxxeBcknin
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7 MBOY [Opn Oun 5 4 4 5 4 4
n. Mlonybas Hvea

8 [MBOY [OO4 Alun 4 5 4 4 5 4
n. LlenvHHbin

9 [MBOY [OOO AOXu 5 5 4 4 4 4
r. CnaBsiHCKa-Ha-
Ky6aHu

Tabnuya 2
NMpoBepka cobnogeHna TpedboBaHnM
K NOpsAKy npegocTaBneHns MyHUUUNanbHOM ycnyru

Ne |HaumeHoeaHue yupexdeHusi | [Tokazamesiu oyeHKku pabombi o6pa3zoeamesibHbIX y4pexoeHul
n/n Mpuem gokymeHToB BcTynutensHoe W3paHwe npukasa no
OT poautenen nnm npocnywmnsaHne LLikone o npueme
3aKOHHbIX pebeHka pebeHka
npegcraBuTenemn
1 |[MBOY oo gunm wum. 5 4 5
I". ®. NMNoHomapeHko
r. CnaBsiHcka-Ha-KybaHu
2 |[MBOY OO04 AW cT.-ubl 5 4 5
AHacTacueBckomn
3 |[MBOY OO04 AW cT.-ubl 5 4 5
[NeTpoBcKom
4 |MBOY non awn 5 4 5
X. MpukybaHckuin
5 |MBOY non awn 5 4 5
X. BapaHukoBCKUI
6 |MBOY non awn 4 4 5
x. KopxkeBckun
7 |MBOY 0O AW n. MNonyb6as 5 4 5
Huea
8 |MBOY non O 4 4 5
n. LlenvHHbin
9 |MBOY aoa axu 5 4 5
r. CnaBsHcka-Ha-KybaHu

Mo cooTBeETCTBUIO cutyaumumn B obbekTe MOHUTOPUHIA C  NOJTIOXKEHUNAMU
aaMWHUCTPATUBHOIO pernameHTa BbIiCTaBIiANacb  OLEHKa B bannax. OueHka
noarsepxananacb oOrnpocom 3asaBuTenen, (i)OTOMaTepl/IaJ'IaMI/I, BM3yalibHbIM aHaJIn30M
OOKYMEHTOB W TaK [darnee. rlpVIMeHFIJ'IVICb cneagywwime BUAObl KOHTPOJIA: aHanma
OOKYMEHTOB, BI/I3yaJ'IbeII7I aHanms.
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Tabnuya 3

MpoBepka cTeneHn yaoBeTBOPEHHOCTU Nosny4vaTtesie Ka4eCTBOM U YPOBHEM
AOCTYNHOCTU MyHULMNANbHOM yCIyru

Ne | HaumeHosaHue lMoka3zamenu oyeHKU pabombl o6pa3ogamesibHbIX yYpexoeHull
n/n yupexoeHust YpoBsneT- YpoBsnet- Ypnosnet- | YooBnet- | YOoBnet- YpoBnert-
BOPEHHOCTb | BOPEHHOCTb BOpEH- BOpEH- BOpEH- BOPEHHOCTb
notpebutensa | notpebu- HOCTb HOCTb HOCTb noTpebu-
MeCTOM Tens notpebu- | obbvemom | notpebu- Tens
pasmelleHnsi | YpOBHEM Tens nony- Tens KayecTBOM
ob6bekTa KomdopT- YPOBHEM YEeHHOM rpacdumkom | npegocTae-
HOCTU obecnyxu- NHpop- paboTbl nsemom
OCHaLLEeHNs1 | BaHWs CO Maummn o ob6bekTa MYHU-
obbekTa CTOPOHBI MYHU- uunansHom
paboT- | uunanbHon ycnyrm B
HWKOB ycnyre Lenom
obbekTa
1 [MBOY OO OLn 4 4 5 4 4 5
um. . ®. NoHomap
eHko r. CnaBsiHCKa-
Ha-Ky6aHu
2 [MBOY O0O4 A 4 5 4 4 4 5
CT.-Upl
AHacTacneBcKon
3 (MBOY oA ALn 4 4 5 4 4 5
CT.-Uubl [NeTpoBckon
4 |MBOY O0[ OLwn 4 4 5 4 4 5
X. MpukybaHckuin
5 (MBOY 0O AN 4 4 4 4 5 5
X. bapaHukoBCKUI
6 |[MBOY 0OAO AN 4 5 4 4 4 5
X. KopxeBckuit
7 [MBOY 0OAO AN 4 4 5 4 4 5
n. Mlonybas Hvea
8 |MBOY oA ALn 4 5 4 4 4 5
n. LlenvHHein
9 (MBOY 0O OXL 4 4 5 4 4 5
r. CnaBsiHcKa-Ha-
Ky6aHu
ypOBeHb NCNOJTHEeHNA AOMUHNCTPATUBHbIX pernameHToB npenocraBneHnd

MYyHULUMNAaNbHbIX yCnyr AeTCKMMU LLUKOJIaMW UCKYCCTB onpeaendeTcd onepaunoHaribHO — C

NMOMOLLbIO Ha6opa MHONKATOPHbIX NepeMeHHbIX.

«ypOBEHb

Habop coctout 13 15 MHOUKATOPHbLIX NepeMeHHbIX pa3butbix Ha 3 Broka. NonyyeHo 2
BapuaHTa OLUEHKM (rpadaummn) Ha KaxKabIi MYHKT MHTErpanbHoro nokasarens: «4», «5» [5; 6].
B Tabn. 4 npuBegeHbl WMHAOMKATOPHbIE MEpeMeHHble MHTerpanbHOro nokasatens

MCNOJIHEHUA

AOMWHUCTPATUBHbIX
MYyHUUMNANbHbIX YCNYyr 0ETCKUMU LLKOJN1aMW UCKYCCTB».

pernameHToB

npeaocTaBneHuns
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Tabnuya 4
MHOnKaTopHble NnepeMeHHble MHTerpanbHOro nokasarens
«YpOBeHb UCMNOJIHEHUS1 aAMUHUCTPATUBHbIX perfameHTOB NpefocTaBleHus
MYHMLMNaNbHbIX YCNYr AeTCKUMM LLKONaMM UCKYCCTB»

Ne HanpaeneHue UHOukamopHasi nepemeHHasi
n/n enusiHusi
[MpoBepka cobntogeHns TpeboBaHni K Nopaaky NpegocTaBneHns MyHULMNanbHON YCyru

i1 + Cpokv npegocTaBnexHns ycnyrm

i2 + CocTtaB v nopsifoK NpegocTaBneHns JOKYMEHTOB

i3 + TpeboBaHus K MECTAM Mpuema rpaxgaH

i4 + [Nopsagok MHpopMUpoBaHUS

i5 + [NopsagoK KOHCYNbTUPOBaHUS

i6 + Mopsgok obxanoBaHWUs 4ENCTBUN N PeLleHNA OOMKHOCTHbBIX NNL,

[MpoBepka cobnogeHns agMUHUCTPATUBHBIX Npoueayp

i7 + [Mprem JOKYMEHTOB OT pogMTeENen UK 3aKOHHbIX NpeacTaBuTeNnem

i8 + BcTynutensHoe npocnywmBaHne pebeHka

i9 + Vi3agaHve npukasa no wKomne o npueme pebeHka

lMpoBepka cTeneHn yooBNETBOPEHHOCTU NonyyYaTenemn KauecTBOM 1 YPOBHEM AOCTYNHOCTH
MYHULMMANBHON YCIyru

i10 + Y[0oBNeTBOPEHHOCTb NOTPEOMTENS] MECTOM pasMeLleHns 0ObeKTa

i11 + YOoBNETBOPEHHOCTb NOTPEOUTENSA YPOBHEM KOMKPOPTHOCTM
OCHalleHus1 obbekTa

i12 + Y[O0BNeTBOPEHHOCTb NOTPEOUTENSA YPOBHEM OBCIYXXMBAHUSA CO
CTOPOHbI pabOTHUKOB 06BbEKTA

i13 + YOoBneTBOPEHHOCTb 06 BEMOM NOMYy4YEHHOW UHopMaLUn O
MYyHMLMNANbHOW ycryre

i14 + Y[oBNeTBOPEeHHOCTbL noTpebutens rpadukom paboTtbl ob6bekTa

i15 + YO0BnNeTBOPEHHOCTb NOTPEOMTENSA Ka4eCTBOM NpeaoCcTaBnsieMomn
MYHMLMNANbHOW YCIyru B Lenom

O6blyHO npepgnonaraeTcsl, 4YTOo 6onbluee 3Ha4YeHMe WHAOMKATOPHOW MepeMeHHON
COOTBETCTBYET OONbLIEMY 3HAYEHUIO NAaTEHTHOW nepemeHHon. Hanpumep, yem ObicTpee
obpasoBaTtenbHad ycriyra OKasblBaeTCs KOHeYHoMy noTpebutento (MHOaukaTopHas
nepemeHHasa i1), TO 3TO CBMAETENLCTBYET O BbICOKOM YPOBHE WCMOSIHEHUS
aAMWUHUCTPATUBHBIX PErnaMeHToOB MNpeaoCTaBfieHUss MyHUUMNAanbHbIX YCRyr OeTCKUMMU
LLUKONaMn UCKYCCTB. Takke MOryT OblTb U NPOTUBOMOMOXHbBIE YTBEPXKAEHUS, HO B JAHHOM
WHTEerpanbHOM Mokasatene Takmx WHAOMKATOPHbIX NepeMeHHbIX HeT. [Mpegnonaraemoe
HanpaBneHve BIIUSHUA KaXOoW WHOMKATOPHOM MNEepeMEeHHON OTMEYEeHO BO BTOPOM
ctonbue Tabn. 4. Cumeon «+» o0603Ha4YaeT nNpsAMO MNPOMNOpPUNOHANbHOE BIUSHWUE
WHOUKATOPHOW MNEepeMeHHOW, CUMBON «-» 0b6o3HavaeT obpaTHO nponopunoHanbHoe
BNusHue. CnpaBegnvMBOCTb  BCEX  3TUX  MPenosioKeHUn  npoBepaeTcs  npwu
CTaTUCTMYECKOM aHanu3e AaHHbIX.

B T1abn. 5 npuBegeHa wmaTtpuua 3HAYEHUN UHAUKATOPHLIX MEPEMEHHbIX,
npegHasHayeHHass Onsi  U3MEPEHUs1  YPOBHA  UCMOSIHEHUA  aAMUHUCTPATUBHbLIX
perrnamMeHToB NpefocTaBneHns MyHUUUNanbHbIX YCryr OeTCKAMU LUKOMaMyU UCKYCCTB Ha
OCHOBE TEOPUN U3MEPEHNS NTATEHTHbLIX MEPEMEHHbIX Ha NiMHenHon wkane B 2013 roay.


http://e-koncept.ru/2015/
http://e-koncept.ru/2015/

A B MNo3aHsakos C. A., Ceuukapésa H. E. UccneposaHue uc-
- NONHEHWUA aAMMHUCTPATUBHBIX PEFIAMEHTOB Npeao-
1y CTaBNeHUA MYHULMNANBHBIX YCAYT AETCKAMM LIKONaMK
nckyccte MO CnaBAHCKMIN paloH Ha OCHOBE TEOPUU Na-

TEHTHbIX nepemeHHbIX // KoHuent. — 2015. — Cneupbl-

Halj%HO—Memoal/L"leCKMM SUAEKMPOHHBbLUL XKYpHAL nyck Ne 07. — ART 75121. — 0,6 n. a. — URL: http://e-

ART 75121 YAK 371.1.07 koncept.ru/2015/75121.htm. — loc. per. 3n Ne ®C 77-
49965. — ISSN 2304-120X.

Tabnuya 5
3HaYeHUAA MHOAMKATOPHbLIX NepeMeHHbIX, NpeAHa3HaYeHHbIe AN U3MepeHus
YPOBHS1 UCMOJSTHEHUA aAMUHUCTPATUBHbIX perfiaMeHToOB npeaocTaBreHus
MYHUUUNANbHbIX YCAYr AeTCKUMM LUKOSTaMMU UCKYCCTB Ha OCHOBE Teopuun
M3MepPEeHUSN NaTeHTHbIX NepeMeHHbIX Ha NMHenHou wkane B 2013 roay

Hemckas wkona il |i2 i3 |i4 |i5 | i6 | i7 | i8 | i9 |i10|i11|il12|i1l3|il4 |il5
uckyccme
MBOY 004 AOln 5 4 4 5 4 4 5 4 5 4 4 5 4 4 5

um. . ®. NoHomapeHko
r. CnaBsiHcka-Ha-KybaHu
MBOY 004 AW cT.-ubl 5 514|444 |54 |54 |5 |4 |4| 4|5
AHacTacneBcKon
MBOY 0OL AW cT.-ubl 514|4|5|4 |4 |5|4|5|4|4]|5|4]4]5

[NeTpoBcKom

MBOY 004 O 4 |41 4|4 | 4| 4|5|4|5|4 |4 |5 |4|4]|5
X. MpukybaHckuin

MBOY 004 O 514 |44 | 4|4|5 |4 |5 |4 |44 |4|5]|65
X. BapaHukoBCKUn

MBOY 004 O 4 |5 4|5 |4 |4|4|4 |5 |4 |5 |4 |4|4]|65
X. KopxxeBckuin

MBOY 004 O 514 |4 |5|4|4|5 |4 |5 |4 |4 |5 |4|4)|5
n. lonybast HuBa

MBOY 00 ALK 4|5 |4|la]|5|4a]4ala|5|4a]5|4]a]4a]5s
n. LlenuHHbiv

MBOY oo OXL 5 5 4 4 4 4 5 4 5 4 4 5 4 4 5

r. CnaBsHcka-Ha-KybaHu

I/IsmepeHvle YPOBHA UCMNOJTHEHUA aOMUHUCTPATUBHbIX perrnamMmeHToB npeaocTtaBlieHnA
MyHUUUNANbHbIX YCIyr AOeTCKMMKU LWKOJ1aMU WUCKYCCTB NpoBOAUIIOCH B paMKax Teopumn
N3MepeHnd naTteHTHbIX nepeMeHHbIX Ha OCHOBE nonuTomMmmyeckon mogenu Pawa.

|_|OJ'Iy‘-IeHHbIe JKCNepnMeHTalribHble OaHHblE€ MpencTaBlIAl0OTCA MOOEbio Pawa gnga
NOJNTIMTOMUYECKUX MHONKATOPHbLIX NepeMeHHbIX:

T~ Ti-—Txi +X(B]—6)

e
-7 = T2i -~ Txi +X(B}=6;)
e
x'=0
roe X — rpagauusi MHOMKaTOPHOM NepeMeHHon (B AaHHOW 3ajade MHOUKATOPHble
nepeMeHHble BapbupytoTcs OT 4 Ao 5 rpagauun),
Xji — OTKIMK j-W [AEeTCKOW LUKOSbl WCKYCCTB Ha i-W MNYHKT aAMWHUCTPATUBHOIO

perrnameHTa,

Pr (Xji = X) — BEPOATHOCTb MOMy4YEeHMUS j-A OETCKOM LLKOSION UCKYCCTB rpagauun x ans
i-Oro NyHKTa agMUHUCTPATUBHOIO perfameHTa;

Bj — oueHKa ypOBHS MCMOMHEHUS AAMWHUCTPATUBHOINO pernameHTa - OeTCKOW
LLIKOJSTOM UCKYCCTB;

0 i— cTeneHb YPOBHS UCMOMHEHUS aAMUHUCTPATUBHOIO perfnamMeHTa, Kotopas ny4yile
BCcero anddepeHumpyeTcs i-m MHANKaTOPHON NepeEMEHHON;

Txi — OTHOCUTESNIbHASA CTEMNEHb YPOBHS UCNOSTHEHNA aAMUHUCTPATUBHOMO perfnamMeHTa,
KOTOpYHo nyyule Bcero andepeHumnpyeT x-aa rpagaums i-on MIHANKaTOPHON NepeMeHHON;

M; — NHOEKCHas nepeMeHHas, KoTopas nocrefoBaTenbHO NpMHUMaeT BCe BapuaHThbl

~g~
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3Ha4YeHun i-n NHOUKATOPHOMW NepemeHHou [7].

OTa MoAesib MO3BONSAeT U3MEPUTb Ha OOHOM U TOW >Xe WHTepBasibHOW LWkKane (B
norutax) ypoBeHb WCMNOSMIHEHUA aAMWHUCTPATUBHBIX pPerfaMeHToB npeaocTaBneHns
MYHMUMNANbHbIX YCAYr 4ETCKAMW LUKONaMN UCKYCCTB U MHCPOPMATUBHOCTb MHAMKATOPHbIX
nepemMmeHHblx [8; 9-11]. Hanbonee nonHO uHdopmauus 06 3aTon MoLenn U3MeEPEHUs
npegcraBneHa Ha canmte www.rasch.org. B kayecTtBe nporpaMMHOro cpeacrsa
ncnonb3yeTcsl AnanoroBasi cuctema MaMepeHus nateHTHolx nepeMeHHblx RUMM (Rasch
Unidimensional Measurement Models), paspabotaHHas nog pPyKOBOACTBOM Mpod.
0. Sugpuya [12].

HeobxoaumMo OTMeTUTb, YTO MOMyYeHHble pe3ynbTaTbl UCCNeaoBaHWUS OKasanucb
agekBaTHbl MOJenn mnaMepeHun Ha yposHe 3HaummocTtu 0,05. AgekBaTHOCTb [aHHbIX
MoAenu M3MepeHun onpegensnacb Ha OCHOBE CTaTUCTUKM Xu-KBagpaT cregylowmm
obpasoM. [lNpexge Bcero, BbIMUCNATCA BCE MapamMeTpbl Bbille NPUBEOEHHOW Moaenu
n3mMepeHnsa. 3aTeM Ha OCHOBE BbIYMCIIEHHbLIX NMapamMeTpoB OMNpedenisaTCca OXuagaemble
(MmogoenbHble 3Ha4YeHWs) OTBETOB pecnoHAeHToB. CTeneHb ONM30CTM  MOSYyYEHHbIX
3KCNepUMeEHTanbHbIX JAHHbIX U OXMAAEMbIX OTBETOB ONpeaenisieTcs Ha OCHOBE KpuTepus
Xun-kBagpar. OMMUPUYECKNA YPOBEHb 3HAYMMOCTM CTaTUCTMKM XKU-KBagpaT okasarncs
pasHbIM 0, 096, npu yncne cteneHen ceoboabl 16, 4TO cBUOETENBCTBYET O COOTBETCTBUM
AaHHOro  Habopa WMHAMKATOPHbLIX MEepeMeHHbIX  Mogenu  usMmepeHus.  MHaekc
cenapabenbHOCTU paBeH MUHYC 2, 665, Anbga KpoHbaxa paBHa MuHYC 2, 647, 4TO
CBUAETENbCTBYET O NPAKTUYECKOM OTCYTCTBUM AndpepeHumaumm AeTCKNX LUKOM NCKYCCTB
MO  YPOBHIO  MWCMOSIHEHWUSI  aAMUHUCTPATMBHLIX  PEerfiaMeHTOB  MpeaoCcTaBreHus
MYHULMNANbHbIX YCNYT.

OpaHon 13 BaXkHbIX 3agad, BO3HMKAKOLWMX NPU M3MEPEHUM NTATEHTHOW NepeMeHHOMN,
ABNSAETCA OLueHKa KavecTBa W3MEepUTENbHOr0 WHCTPYMEHTa, a WMeHHo Habopa
WHONKATOPHbIX NEPEMEHHbIX.

B xome npoBegeHuss aHanu3a Obinyv UCKNIOYEHbl crnefyloume 3KCcTpemarbHble
WMHOMKATOPHbIE NepemMeHHbie: 19, 115 [13]. Takke ganee ObinNn UCKNIOYEHbI NEPEMEHHbIE,
B3anMMOAENCTBME KOTOPbIX, MPOaYyLUMPYET IKCTpeMarbHyo cutyaumto: i3, 16, i8, i10, il13.

B T1abn. 6 npvBegeHbl OCTaBLUMECH MHAMKATOPHbIE NepemMeHHble. HAMKaTopHble
nepemMeHHble YMNopsiAOYeHbl MO BO3PACTaHUIO WX 3HAYEeHMS Ha LKane: YpoBeHb
NCNOSTHEHNS agMUHUCTPATMBHbBIX PernaMmeHToB NpeaoCTaBNeHns MyHUUMNAanbHbIX yCnyr
AETCKMMW LLUKOSTaMN WCKYCCTB, OT HauMeHbLuero 3HaveHumsa (muHyc 1, 378 norut) K
Hanbonbwemy (nntoc 1, 470 norur).

Tabnuya 6
XapaKTepMCTVIKa MHAUKATOPHbLIX NepeMeHHbIX
Homep 3HayeHue CmaHdapmHasi 3HayeHue YpoeeHb

UHOUKamopHou uHOuUKamopHou owubka cmamucmuku Xu-| 3Hayumocmu
nepemMeHHoU nepemMeHHoU (noaumsi) keadpam cmamucmuku
(no2umel) Xu-keadpam

i7 -1, 378 0, 765 3,891 0, 143

il -0, 895 0,704 3, 596 0, 166

i12 -0, 335 0, 679 5, 696 0, 058

i2 -0, 283 0, 679 1, 658 0, 436

i4 -0, 049 0, 685 0, 523 0,770

i11 0, 099 0, 693 3, 186 0, 203

i5 1,372 0,918 2,514 0, 284

i14 1,470 0, 949 2,618 0, 270

~7~
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N3 Tabn. 6 BMAOHO, YTO ANA BCEX MHOUKATOPHbLIX NepeMeHHbIX YPOBEHb 3HaYUMOCTU
ctatuctmkn Xu-kBagpaTt 6onbwe 0, 05. CnepoBaTenbHO, MOXHO cCyMTaTb, YTO BCe
WHOUKATOPHbIE NepeMeHHble ABMNSAITCA COBMECTUMbIMU U UX MOXHO paccMaTpuBaTtb Kak
n3mMepuTenbHbii  MHCTPYMEHT. Koppekuuto Habopa  MHOMKATOPHbIX  NepPeMEHHbIX
uenecoobpasHo NpoBOAUTL MNOCHEe MOMyYeHus [OoCTaToMHO 6Gonbworo obbema
N3MepeHni.

Hanbonee nonHO noBedeHWe WHAOWKATOPHbLIX MEpPeMEHHbIX OMuUCbiBaeTcs Tak
Ha3blBaeMbIMU XapaKTEPUCTUYECKMMM KPUBBIMU, KOTOPbIE XapaKTepu3yloT BbIOOp ypOBHS
WHONKATOPHOW MNepeMeHHOW B 3aBUCUMOCTU OT 3Ha4YeHUd W3IMepPSeMON NaTeHTHOWN
nepemMeHHoON.

B uensax wnnocTpauun paccMoTpyMm Haubonee OoTnuYUTenbHble WMHAOMKATOPHbIEe
nepemMeHHble:

— Haubonee agekBaTHYK MOAENN U3MEPEHUN UHOUKATOPHYIO NEPEMEHHYIO;

— Haubonee «TPyOHY»  MHOUKATOPHYK  MNEPEMEHHYH,  XapaKTepusylLlyto
HanBONbLUMI UCMONHEHUS aAMUHUCTPATUBHBIX PErfaMeHTOB;

— Haubonee  «nerkyw»  WHOWKATOPHYD  MEpPEMEHHYI,  XapaKTepu3syoLLyto
HaMMEHbLUNIN YPOBEHb UCMOSNIHEHNS aAMUHUCTPATUBHBIX PErMaMeHTOB.

Hwxe npencraBneHbl XapakTepuUCTUYecKne KpuBble ANS MNepeyvucrieHHbIX Bbille
Hanbonee oTNNYNTENBbHBLIX MHOMKATOPHbBIX MEPEMEHHbIX.

Xapaktepuctmyeckasi kpuas nnd Hambonee agekBaTHOW Moenu U3MepeHus
WHONKATOPHOW NepemMeHHOMN

Hanbonee agekBaTHON MoLENN U3MEPEHUN ABNSIETCA MHOMKATOPHAs NepemeHHas i4
«lMpoBepka cobnogeHns TpeboBaHMM K NOPSAKY NPeAoCTaBfeHUs MyHMUMNAnNbHON
ycnyru. INopagok MHopMUpoBaHUS».

YpoBeHb 3HAYMMOCTW CTaTUCTUKM XU-KBagpaT AN 3TON NepemMeHHOW SABMSeTCS
Hanbonbwum un paseH 0, 770. XapaktepucTuyeckass KpuBasi AnNA 3TOW NepeMeHHOMn
npencraeneHa Ha puc. 1.

OTOT U OpYyrne PUCYHKN C XapaKTEPUCTUYECKUMWU KPUBBIMU UMEIOT CreayoLLyto
cTpyktypy. [lo ocm  abcumcc  OTNOXEHbl  3HAYEeHUA  YPOBHS  UCMOSHEHUS
aAMUHUCTPATUBHbIX pernameHToB (B norutax). o ocu opauHaT oOTKnagbiBaeTcs
BEPOSATHOCTb OXMOAEMOro 3Ha4YeHUsa MHOukaTopHou nepemeHHon (Expected Score). B
AaHHOM criyvae 3HavyeHne MHOMKaToOpPHOM nepemeHHoun Bapbupyetcsa ot 0 go 1.

B BepxHen yactu pucyHka pacrnonoxeHa cregyrowas nHopmaums:

—  Kog uHamkatopHown nepemeHHom (10004);

— HasBaHWEe WHOMKATOPHOW NEpeEMEeHHOM (34ecCb Ha3BaHusA 3agdaHuin BbiOpaHbl Mo
yMoriyaHuio, B AaHHbIX cnyyasax ato Descriptor for Item 4);

—  XapakTepucTuieckoe 3HadeHue MHANKATOPHOW NepeMeHHON ;

— (Locn = -0, 049);

— CyMMapHO€e OTKIIOHEHWE AaHHbIX UHOUKATOPHOW NEPEMEHHON OT OXUOAEMbIX Ha
ocHoBe mogenu Pawa (FitRes = 0, 724);

— CTeneHb COOTBETCTBUSA UHOMKATOPHOW nepemeHHon mogenu Pawa (ChiSq[Pr] =
0, 770);

— 0bbem BbIbopkn 06bekToB (Sample N = 9);

— HaKNOH XapaKTepuUCTMYECKOMW KPMBOM B cepeauHe [uanasoHa OXuaaemblX
3HadeHun (Slope = 0, 25).
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10004 Dezcrptar far lterm 4 Locn = -0,049 FitRes=0.724 ChiSg[Pr]=0,770 SampleM =9 Slope
e 0.25
. |
" -
]
& | -
o
R i
e
d |
W | | ]
a
I |
L
e -
0.0 t — : 4 t t i
3 -2 -1 0 1 2 3

Perzon Location [logits)
Puc. 1. Xapakmepucmud4eckas Kpusasi 0n1s1 uHOUKamopHoU nnepemeHHoU i4 «[Nposepka cobnodeHus
mpebosaHull k nopsidky npedocmasneHusi MyHuyunansHol ycnyeu. [Mopsidok UHGOPMUPO8aHUSsT»

30ecb HambonbLlUM MHTEpeC NpeacTaBfisieT cTeneHb COOTBETCTBUA UHANKATOPHOW
nepemeHHon mogenu Pawa (ChiSq[Pr]), nockonbKky MMEHHO 3TOT NnokasaTesnb NO3BONdAeT
onpeaenuTb NPUro4HOCTb paccMaTpmMBaeMon MHAMKATOPHOM NepeMEHHOM OS5 U3MepPeHUs
YPOBHS UICNOSTHEHUSA aAMUHUCTPATUBHbIX PernaMmeHToB.

AQekBaTHOCTb WHAOMKATOPHOW MepeMeHHOM Moenn W3MepeHus onpegensnach
cnegyrowmnm obpasom. OUEHKN UCNOSTHEHUS aaMUHUCTPATUBHbBIX pernaMmeHToB AeTCKUMU
LLKOSTaMM UCKYCCTB PaHXMPYIOTCS, 3aTEM CaMu OETCKUE LUKOSMbl UCKYCCTB NO MNOSTyYEeHHbIM
OLeHKaM YPOBHSA AeNATCA Ha HEeCKOSTbKO MPUMEpPHO paBHbIX MO 06bemy rpynn. B gaHHOM
crnyyae 4ucrio rpynn BbiIbpaHO paBHbIM TpeM. [lanee Onga Kaxaow rpynnbl BbIYUCASETCA
cpefHee 3HayYeHMe WHAOMKATOPHOW MNEepeMeHHOM M Ha OCHOoBe KpuTepus Xu-kBagpar
onpegensieTcs  cteneHb  6nM30CTM  9TUX  TpeX  OKCMEPUMEHTalnbHbIX  TOYeK
XapaKkTepucTn4eckom KpMBOKW, NOCTPOEHHOW Ha OCHOBEe Moaenun Palua.

3HadveHne ctatuctukm ChiSq[Pr] = 0, 770 6onbwee 0, 05 cBMaeTenbLCTBYET O TOM,
YTO MO KpuTepuio Xu-KBagpaT IKCNepuMeHTarnbHble TOYKWM, COOTBETCTBYHOLME CPEOHUM
3Ha4YeHusM Tpex rpynn, 6sM3kn MogensHOM KPUBOM.

Xapaktepuctnyeckasi KpuBasi MHOUKATOPHOWM NEpPeMEHHOW, XapakTepusyroLllas
HanbonNbLUMI YPOBEHb NCNOMTHEHNA aMUHUCTPATUBHBIX PErfaMeHTOB

HanbonbLnn YPOBEHb NCNONHEHNS aAMUHNCTPATUBHbIX pernaMmeHToB
XapakTepuayeT nHankatopHas nepemeHHas i14 «lMpoBepka cTeneHn yooBneTBOPEHHOCTH
nonyyatenem KayeCTBOM W  YPOBHEM  AOCTYNHOCTM  MyHULMNANbHOW  YCRyru.
YAoBnNeTBOPEHHOCTL NoTpebutena rpadukom pabdoTbl obbekTa», XapakrepucTuyeckas
KpuBasi 45151 3ToM NepeMeHHOon nNpeacTaBreHa Ha puc. 2.
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Puc. 2. Xapakmepucmudyeckas Kpugas 0rsi uHOukamopHou rnepemeHHol i14 «llposepka cmeneHu
ydoeriemeopeHHOCMU noslydamerieli Ka4ecmeom U yposHeM docmynHOCMU MyHUUunaabHoU ycryau.
YdoenemeopeHHocmb nompebumerns epachukom pabomel 06Lekma»

[aHHaa vHOuKaTopHas nepeMeHHas nydwe apyrmx AunddepeHumpyeTt petckue
LWUKOMbl WCKYCCTB MO YPOBHIO MWCMOMHEHUS aoMWHUCTPATUBHBLIX perfliaMeHToB. Takum
obGpa3om, 3Ta nepeMeHHas SABNAEeTCA «TPYAHOW», T.e. AETCKME LUKOMbl MCKYCCTB B
OCHOBHOM MOSyYatoT HU3KME OLEHKMN 3TON MHANKATOPHOW NepemMeHHON.

Xapaktepuctmyeckasi KpuBad MWHAOMKATOPHOW MEpeMEHHOW, XapakTepusyroLias
HaMMEHbLUNIN YPOBEHb UCNOSNTHEHNS aAMUHUCTPATUBHBIX PErfaMeHToB

Takon WHOUKATOPHOM NEPEMEHHOM SBNSETCA WHOMKATOpHasi nepemMeHHas 7
«lMpoBepka cobnogeHna agMUHUCTPATMBHBIX npouenyp. [lpyem [OOKYMEHTOB OT
poauTeENen WnM 3aKOHHbIX MpPeAcTaBUTENENY, XapaKTepUCTMYEecKas KpuBas Onsi 9TOWM
nepemMeHHoOn NpeacTaBneHa Ha puc. 3.

10007 Deszcrptor for ltem 7 Locn = 1,378 FitRes = 0001  ChiSglFr]=0.143  Samplel =19 Slope
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Puc. 3. Xapakmepucmu4deckas Kpueas 0nsi uHOUKamopHoU nepemeHHol i7 «lposepka cobrodeHust
admuHucmpamueHsbix rpouedyp. lNpuem dokymeHmos om podumernel Unu 3aKoHHbIX npedcmasumereli»

To, 4TO 3Ta nepemMeHHasi xapakTepusyeT HaMMEHbLUUA YPOBEHb WCMOSHEHUS
aAMUHUCTPATMBHLIX PErMaMeHTOB, OOBSACHAETCS TeM, YTO BONbLUMHCTBO AETCKUX LUKOSbI
NCKYCCTB (C HU3KUM W BbICOKMM YPOBHEM WCMOSNTHEHUSI aAMUHUCTPATUBHbLIX PErNaMeHTOB)
OTMEYaloT BbICOKME 3Ha4YeHUs 3TOM WHAMKATOPHOW NEepeMeHHOW. JTa WHAMKaTopHas
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nepemMeHHas nydwe apyrux avddepeHunpyeT OeTCKMe LWKOMbl UCKYCCTB C HU3KUM
YPOBHEM UCMNONHEHNS aAMUHUCTPATUBHBIX PErflamMeHTOB.

B uenoM MOXHO KOHCTaTMpoBaTb, YTO TMPU OUEHKE YPOBHS UCMNOSNTHEHWUS
aOMUHUCTPATUBHbIX PErNaMeHToB AeTCKMMU Wwkonammn nckyccte MO CrnaBsaHCKMIA paioH B
2013 rogy Haubonee HU3KME 3HAYEHUS] MOSyYEHbl MO WHOWKATOPHOW nepemMeHHon il4
«lpoBepka cTeneHn yOoOBMETBOPEHHOCTM Mosiydatenen KavyeCTBOM U YPOBHEM
AOCTYNHOCTM  MYHUUMNANbHOW ycnyrn. YOOBNEeTBOPEHHOCTb MOTpebuTtens rpadgukom
paboTbl obbekTa», a Haubonbwme — no nepemeHHon i7 «[lpoBepka cobnogeHUs
agMUHUCTPATMBHBLIX npoueayp. [lpuem [OOKYMEHTOB OT poauTenen unmM  3akOHHbIX
npegcraButenien» (BbICOKME OLLEHKM).

INlaTeHTHaa nepemMeHHast «ypoOBEHb WCMOSIHEHUS aAMUHUCTPATMBHbLIX perfiaMmeHToB
aetcknmu wkonamu nckyccts MO CrnaBaHCKMin panoH» 1 MHPOPMAaTUBHOCTb UHONMKATOPHbLIX
NepeMEHHbIX N3MEPSIETCA Ha OOHON N TOW e MHTepBaribHON wWkane (puc. 4).

Person-ltem Location Distribution

PERSONS (Grouping Set to Interval Length of 0,50 making 8 Groups)
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Puc. 4. CoomHoweHue Mexdy ypoB8HEM yYpO8eHb UCMOSTHEHUSI aOMUHUCMPamueHbIX peariamMeHmos
demckumu wkonamu uckyccme MO CnagsiHckul palioH U UHOUKamopHbIMU repeMeHHbIMU

B BepxHen yactun puc. 4 HaxoauTcs rMcTorpamMmma, nokasbiBatolasi pacnpeneneHme
9 petckux wkon mnckyccte MO CnassiHckui parioH B 2013 rogy no YpOBHKO MCMNOSTHEHMS
aAMUHUCTPATUBHbBIX pPerfnamMeHToOB, B HWKHEW 4YaCcTW pPUCYHKa NokKas3aHOo pacnpeneneHuve
WHOUKATOPHbIX NMEPEMEHHbIX Ha TOW Xe caMoW LiKane. 34ecCb persons COOTBETCTBYHOT
AETCKMM LLKOSaM UCKYCCTB, a items — MHONKATOPHbLIM NePeMEHHbIM.

Mcxoos v3 npedcTaBrieHHOM Ha 9TOM PUCYHKE WHGOpMauuK, MOXHO caenaTtb
cnefyouine BbIBOAbI:

— YPOBEHb WCMOSIHEHUS aOMUHUCTPATMBHBLIX PEerriameHToB AETCKUMMU  LIKONnamu
nckyccts MO CnaBsHCKMU panoH NpubnuxeH K HopmManbHOMY pacnpeneneHunto, agnanasoH
BapbupoBaHus YpoBHS HebonbLwon — 1, 1 norut (o1 munyc 1, 176 go munyc 0, 031 norur);

— Habop VMHAMKaTOPHbLIX NEepPeMEHHbIX pacrnpeaeneH no paBHOMEPHOMY 3aKOHY.
MHOnkaTopHblE NepeMeHHble BapbupytoTcs B bonee Wpokom ananasoHe — 2,8 norut (oT
mMuHyc 1, 378 norut go nntoc 1, 470 noruT);

— Mexay OBymMs 3TuMuM Habopamu (YpOBHEM WCMOSIHEHUA aoMUHUCTPATUBHbIX
pernameHToB AeTCKMMM Lwkonamu mckyccte MO CnaBsHCKUMA panoH U MHOUKATOPHbLIMU
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nepemMeHHbIMKN) CYLLECTBYET CMeELleHMe — pasfnuyme Mexagy COOTBETCTBYHLMMM

cpegHuMn pasHo MuHyc 0,342 norurt.

PesynbTtatbl M3MepeHuUsi YPOBHA WCMOMIHEHUS aAMUHUCTPATMBHbBIX pPerfnameHToB
aeTckumn wkonamm uckyccte MO CnassHckun pavioH B 2013 rogy npeacrtasneHbl B
Tabn. 7. [JeTckue LWKOMbl UCKYCCTB B Tabrnuvue ynopsgoyveHbl no ybbiBaHMIO NaTeHTHOWM
nepemMeHHoNn, T. €. No yObIBaHMIO Ka4yecTBa UCMNOSTHEHUSA aAMUHUCTPATUBHBLIX PErfNamMeHTOB
npegocTaBneHns MyHMLUMNanbHbIX YCyr.

Tabnuya 7

PentuHr getckux wkon nckyccte MO CnaBAHCKMA parvoH MO UCMOJSTHEHUIO

aAMWHUCTPATUBHbIX perfiaMeHToB NnpeaocTaBreHuss MyHUUUNanbHbIX yCnyr

B 2013 roay
Ne Hemckas wkona uckyccme UcnonHeHue aOMuHucmpamueHbix | CmaHOapmHas
n/n peanameHmoe npedocmaesieHuUsi |owubka (moaumsi)
MyHuyunasbHbIX ycsye (loeumsi)
1 | MBOY 0o AW um. I'. ®. MoHoma- -0,031 0,77
peHko r. CnassHcka-Ha-KybaHu
2 | MBOY OO0 AW cT.-ubl AHacTacu- -0,031 0,77
€BCKOW
3 | MBOY 00O Ol cT.-ubl MNeTpoe- -0,031 0,77
cKoW
4 | MBOY 00[ OWW n. Nony6asa Huea -0,031 0,77
5 | MBOY 00[ OUWW x. BapaHukoBckuii -0,582 0,79
6 | MBOY 00O OLUN x. KopxeBckui -0,582 0,79
7 | MBOY 00O OUN n. LlenuHHbIn -0,582 0,79
8 | MBOY 00[ O x. MpukybaHckun -1,176 0,85

N3 tabn. 7 BMOHO, 4YTO HaMbBOMbLIMMA YPOBEHb WCMOMHEHUS agMWHUCTPATUBHbIX
perrnamMeHToB MpedocTaBfeHns MyHUUMNanbHbIX YCnyr Habniogaetca B criedylowmx
MyHUUMNanbHbIX OOoKETHbIX obpasoBaTtenbHbIX ydpexaeHunax: MBOY 004 [N
um. . . TloHomapeHko . CnaesHcka-Ha-Kybann, MBOY [0OO AOWN  cT.-ubl
AnacTtacuesckor, MBOY 00O OLWWN ct.-ubl MNeTtposckon, MBOY 004 OWWN n. Nonybas
HuBa. HavmeHbwnin  ypoBEHb  UCMOMIHEHUS  AAMWHUCTPATUBHBIX  perriamMeHToB
npefocTaBneHnss MyHMUMNanbHbIX ycnyr Habnwgaetca B MBOY 0O [OWN
X. MpukyBaHckmn.

Mo wtoram npoBedeHVsI MPOBEPKM M Ha OCHOBAHWW pPe3yrbTaTOB MPOBEAEHHOrO
aHanuMsa, B LUeNnAX CcOoBepLUeHCTBOBaHMUSA paboTbl oOueHuBaeMblXx 0bpasoBaTesibHbIX
yuypexneHui KynbTypbl, AaHbl Crieayowme pekomeHaaunm:

1) ocywecTBnsATb CUCTEMATUYECKUA KOHTPOSMb Hag cobrogeHnemMm nokasaTtenen,
XapaKTepuayLwwmx OOCTYMHOCTb M NOMAHOTY MHGOopmaumMm o6 opraHuM3aumm u nopsigke
npefocTaBfeHns ycnyr; KOMOPTHOCTb YCOBUI, CO30aHHbIX AN rpaxaaH npu okasaHum
yenyr;

2) MBOY 04 OWWN um. I'.®. NoHomapeHko r. CnaesiHCcKa-Ha-KybaHu — npoBecTtu
PEMOHT hacaga 34aHusa U TEKYLLMA PEMOHT B y4eOHbIX Kraccax;

3) MBOY [00O4 [OWWN cT-ubl AHacTacMeBCKOM —  3aKOHYUTb  PEMOHT
xopeorpaguyeckoro kabuHeTa (yCTaHOBKa 3epKasn U CTaHKOB);

4) MBOY 00[ AW cT-ubl MNeTpoBCKOM — 3aKOHYMUTb PEMOHT B 34aHUM OTAENEHUs
N30;

5) MBOY 004 OLWW x. MpukybaHCcKoro — NpoBeCTU NOArOTOBUTESbHYO paboTy Ans

NoNy4YeHNst NMULEH3NK;
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6) MBOY 00O[ AN x. BapaHMKOBCKOro — 3aBeCTU KHUTY OT3bIBOB U NPEANOXEHUN;

7) MBOY [0 AWK x. KopxxeBCkoro — nonyyYnTb fMUEH3UOHHbIE OOKYMEHTbl U
NOOKITOYNTL TeNEMOHHYIO NIMHMIO AN HANUYNA UHTEPHETA;

8) MBOY A0 AOWW n. Nonybas HuBa — NoAKMoYMTb TENEMOHHYIO NUHUIO AN
Nnosly4YeHnsi MIHTEPHETA;

9) MBOY [O04 [OWW n. LenuHHoro —pewunTb npobnemy KaapoBbiX BOMPOCOB
(npenogasaTtenb xopeorpadun, npenogasatenb opTeENnaHo);

10) MBOY 004 OXW r. CnaBsiHcka-Ha-KybaHn — 3aBeCTU KHUry OT3bIBOB W
npeasioXXeHun.

Takum 0bpasom, Lenb nccrnegoBaHms bbina OCTUIHYTa M NOATBEPXKAEHA rynotesa uc-
cnefoBaHus — OO bEKTUBHOE M3MEPEHME YPOBHSA UCMOMHEHUS agMUHUCTPATMBHLIX perna-
MEHTOB OETCKMMM LUKONaMmM UCKyCcCTB ByaeT cnocobCcTBOBaTb MOBbLILEHMIO YPOBHSA Kade-
CTBa NpeaocTaBnisieMbIX MyHUUMNANbHbBIX YCIYT.

PesynbTatbl JaHHOro uccrnegoBaHnsa MoryT 6bITb UHTEPECHbI U MOME3Hbl B MPakTu-
YeCcKon AeATENbHOCTM cneumannctam panoHHbIX YyNpaBreHUA KyrbTypbl, PyKOBOAUTENSAM
AETCKMX LLIKOM UCKYCCTB, cneunanucTam B cpepe obpasoBaHus.
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