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CoBeplueHCTBOBaHMe Npouecca ynpaBrieHUs Ka4ueCTBOM AeATeNbHOCTH
AOLLIKONbHOM 06pa3oBaTeNibHON opraHusauum

AHHOMayus. B Hacmosiwee spems rpoucxodum modepHu3lauyusi AOWKOIbLHO20 0bpaso-
8aHUsi Ha OCHoge cmaHOapma HO8020 OKOJIeHUS, peasnu3ayusi u eHedpeHuUe Komopozo
HEB03MOXHbI 6€3 cosepuIeHCMBo8aHUS npouyecca yrnpasrieHuUsi Ka4ecmeom OOWKOIIbHOU
obpaszosamersibHOU opaaHu3ayuu.

Knroyeenbie crnoea: kadyecmeo, O0WKOIbHOe obpa3oeaHue; MPUHYUrbI; amarbi; 80Cnu-
mamesibHO-06pa3oeameribHOe MPOoCmMpPaHCmMeo, co8epuIeHCM8o8aHue.

Pa3den: (01) nedacoauka; ucmopusi nedazoa2uku u obpa3osaHusi; meopusi U MemoouKka
obyyeHusi u eocriumaHus (o npedmMemHbiM obsiacmsm).

PeweHne rnobanbHbiX Npobriem CoOBPEMEHHOCTU, SKOHOMUYECKOE, NONNTUYECKOE U
KynbTypHOe Grarononyymne, KOHKYpeHTOCNOCOOHOCTL HA MUPOBOM PbIHKE 3aBUCAT OT Bbl-
COKOro kadectBa obpasoBaHusa. B uymcne rnaBHbIX DakTOpoB, ONpeaensitowmnx creneHb
pas3BUTUSA CTpaHbl, HAps4y C BanoBbliM HaUMOHAlbHbIM NPOAYKTOM (huUrypmpyeT KavyecTBo
pa3BuTUa obpasoBaHus.

C BBegeHuem B genctene «3akoHa 06 obpasoBaHum B PP» gowkonbHoe BocnuTa-
HWe CTaHOBUTCS NEPBON CTYMNEHBIO CUCTEMbI 0Opa3oBaHus.

Moatomy npobrnema cOBEpLUEHCTBOBaHMUSA MNpouecca KayecTBa OeATenbHOCTU [O-
LWKOMNbHOM 0B6pa3oBaTenbHOM OpraHn3auumn akTyanbHa Kak HUKoraa.

MogepHusaumna obpasoBartenbHon cuctembl Poccumn, n B YaCTHOCTM OOLUKOSIbHOMO
obpas3oBaHus, TpebyeT BbICOKOKBANMMPULUNPOBAHHbLIX Negarornyecknx kagpos. B HacTos-
Lee Bpems ngeT npouecc moaepHusauum obpasoBaHus, BHEOPEHUS CTaHAAPTOB TpeTbe-
ro NOKosieHus1, 4To TpebyeT HOBbIX 3HAHUMW, NOAXOAOB K yrNpaBfieHU KayecTBOM B obpa-
30BaTEeNbHbIX OpraHn3aLmsix.

B «Ctpaternn-2020» ctpatermyeckomn Lenbio obpasoBaHus Ha3BaHO «MOBbILLEHWE O0-
CTYMHOCTU Ka4yeCTBEHHOIO 06pa3oBaHmsi, COOTBETCTBYHOLLENO TPeO6OBaHNAM MHHOBALMOHHOIO
pa3BUTMSE SKOHOMUKM, COBPEMEHHbBIM NOTPEBHOCTAM 0OLLECTBA U KaXKAOro rpayKaaHnHa.

[ns peanusaumm gaHHON LIENN HYXXHO obecneymnThb:

1) WHHOBALMOHHBLIV XapakTep AOLWKOSbHOro 0bpasoBaHUs, MEXaHM3Mbl OLEHKUN Ka-
YyecTBa M BOoCcCTpeboBaHHOCTN 0Opa3oBaTenbHbIX Cryr ¢ ydacTMem notpedburenen;

2) nNpOo3payHyto, OTKPbITYO CUCTEMY MH(POPMUPOBaHUS rpaxaaH ob obpasoBaTtenb-
HbIX yCNnyrax, XapakTepuaylLlytcs NOSIHOTOW, OOCTYMHOCTbI, CBOEBPEMEHHbLIM OOHOB-
NeHNeM OOCTOBEPHOCTLIO MHbopMaLmu;

3) npo3payHyrd OOBLEKTMBHYIHO CMCTEMY OLIEHKM MHOMBMAYalbHbIX 0Opa3oBaTenbHbIX
AOCTWXEHMI BOCNIUTAHHUKOB Kak OCHOBY nepexofa K cnegyrowemy YpoBHi0 06pasoBaHus;
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4) MexaHu3Mbl yyacTus notpebutenen n obLEeCTBEHHbIX MHCTUTYTOB B OCYLLECTB-
NIEHUN KOHTPOIS U NPOBEAEHUN OLIEHKM KayecTBa obpasoBaHus [1; 2].

B ®enepanbHoM rocygapctBeHHOM ob6pa3oBaTenbHOM CTaHAapTe LOLWKOMbHOro 06-
pa3oBaHus onpefeneHsbl criegyowme Lenu:

— obecneyeHne rocydapCTBOM paBeHCTBa BO3MOXHOCTEN AN Kaxaoro pebeHka B
nonyyYeHnn KayeCTBEHHOro AOLLKONbHOro 0bpa3oBaHus;

— obecneyeHne rocygapCTBEHHbIX rapaHTU YPOBHA U kadecTBa obpas3oBaHus Ha
OCHOBe efuHCTBa 0bsi3aTenbHbIX TpeboBaHMI K YCIOBUAM peanu3aumm OCHOBHbIX 0bpa-
30BaTefNbHbIX MPorpamMm, Ux CTPYKType 1 pesyrbTaTaM UX OCBOEHWS;

— COXpaHeHue eguHcTBa obpasoBaTenibHOro npocrtpaHcTBa Poccuinckon depepa-
LUMKN OTHOCUTESNBbHO YPOBHS AOLWKONbHOro obpasoBanu4 [3; 4; 5].

Taknm obpa3oM, cTaHOapT SABNAETCA OPUEHTUPOM ANA HE3AaBMCUMOW OLIEHKU Kade-
CTBa OOLKONbHOro obpasoBaHus. Ha cerogHsAWHWMIA OeHb OAHOM M3 3a4a4y COBPEMEHHOIO
obpas3oBaHua aBnsieTca obecnedyeHne kayecTBa B OOLUKONbHOM obpasoBaTenbHOM opra-
Hu3aumm. MIMeHHO kayecTBO obpasoBaHUsA paccmaTpuBaeTcd, no MHenuto . L. Ubparu-
MOBa, «KaK BaXXHEWLUMA (paKTop YCTOMYMBOIrO pasBUTUS CTpaHbl, ee TEXHONOrM4Yeckomn,
9KOHOMMYECKON, WH(OPMALMOHHON W HpaBcTBEHHOM 6e3onacHocTu». A. denreHbaym
BNepBble BBEN MOHATUE «ynpaBneHue kadectsom» B 1957 r. B ctatbe «KomnnekcHoe
yrnpaBrieHne Ka4ectBoM». ABTOP TpakTyeT JaHHOEe MOHATME Kak ydeT BCcex pakTOpOoB Ka-
YyecTBa, OXBaT BCEX 3TanoB M YBA3KYy paboT nogpasgeneHun B eQuHyto cuctemy obecne-
YeHUs1 KadecTBa.

O. A. CadchoHoBa B AOKTOpPCKOM anccepTaumm «YnpasrneHne kadecTBoM obpasoBaHus
B AOLLKONbHOM 0Opa3oBaTenibHOM yYpeXxaeHuny» caenana crefylowmnin BblBo4: «...aHanu3
npouecca MogepHM3aLmMmn JOLWKOSbHOM 06pa3oBaTesibHOM CUCTEMbI NO3BOSUIT OOHAPYXUTb,
YTO OH XapaKTepu3yeTcs He TONbKO MNO3UTUBHBLIMWU, HO U MHOTMMUW HEraTUBHLIMU TEHAEHUM-
MM, KOTOpble SBNAOTCS CYLUECTBEHHbIM NPENSTCTBMEM HA NYTU LOCTMKEHUS KayeCTBEH-
Horo obpasoBaHusi» [6]. B aTom MHeHUM obpallaeT Ha cebst BHMMaHWe npuBnevyeHne Takon
KaTeropuu, Kak ynpasfieHMe Ka4eCTBOM JOLLKONbHOro obpasoBaHus. OTO AOKa3biBaeT BO3-
MOXHOCTb NMPUMEHEHM OOLLEeNn Teopun ynpaBfeHUs KavyeCcTBOM B CUCTEME LOLUKOSNbHOro
obpa3oBaHns, B TOM YNCIE B €€ rMaBHOM 3BEHE — AOLLKONbHOW opraHusaumm [7].

Moa ynpaBneHnem kayecTBoM obpas3oBaHMs MOHMMAaETCH LUeneHanpaBneHHast aes-
TENbHOCTb, B KOTOPOW ee CyObeKkTbl (OpraHbl yrnpaBneHus obpasoBaHMeM) NOCPEACTBOM
npegocTaBneHns obpasoBaTenbHbIX YCNyr M (Unu) pelleHust ynpaBfieHYeckux 3agad
obecneunBaloT B OpraHM3aumMm COBMECTHYK [OEATENbHOCTb noTpebutenen obpasosa-
TenbHbIX yCnyr (BOCMMTAHHUKOB, Negaroros, poavTenen U Ap.), €ee HanpaBfeHHOCTb Ha
Ka4yeCTBEHHOE yOOBMEeTBOpPEHNE nx obpasoBaTenbHbix noTpedHocten (M. M. lMNMoTawHumK,
I". H. Cepukos, B. . CumoHos, . W. TpeTtbsikos, T. U. LLamosa).

B HacToslee Bpemsa co3aaHne obpasa cMcTeMbl HENPEPbIBHOrO 06pas3oBaHUSA MOX-
HO Ha3BaTb HEOOXOOMMbIM LLUAroM B COBEPLUEHCTBOBaHMM Npouecca ynpaBrieHust Kade-
CTBOM B JOLUKOSIbHON 06pa3oBaTenbHOM OpraHn3aumm.

CoBepLueHCTBOBaHME MpoLecca ynpaBneHns Ka4ecTBOM B OOLUKONbHOW obpa3soBa-
TEeNbHOW OpraHn3aumm HEBO3MOXHO 6e3 hopmmpoBaHus ee obpasa.

A. B. VMBaHOB Bblgenuin OCHOBHble 4epTbl BuaeHus (obpasa) obpasoBaTesibHOro
yuYpexaeHusi, KoTopble Mbl MPUMEHUTENBHO K HaLLIEMy UccnefoBaHnio chopMynupoBanu B
cnegyrowem Buae:

— onpegeneHve npeaBapuTenbHbIX LENen no YCOBEPLUEHCTBOBAHWMIO BOCMUTa-
TEeNbHOro NPOCTPAHCTBA C BO3MOXXHOCTbIO €ro KOPPEKTMPOBKM B NPOLECCE peannsaunm;
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— BbISIBIEHNE YHUKaNbHOCTM BOCNUTaTENbHO-pPa3BUBAIOLLErO MPOCTPaHCTBaA [O-
LLUKONbHOM 0b6pasoBaTeribHOM OpraHmn3auuu;

— onpegenexHne notpebHocTeEN N MHTEPECOB CYOBLEKTOB BOCNUTATENBbHOW Cpeabl
(negarorun, poguTtenu, 4eTu U CNeunanuncTbl).

Takum obpasom, cornacHo A. B. ViBaHOBY, B npoLecce CoBepLIEHCTBOBaHUS co3aa-
eTCcsa MbICNeHHbIN obpa3 obbekTa, a 3aTeM Ha 3TOW OCHOBE CTPOUTCS ero moaens [8; 9].
LlenoctHbIn 06pa3 mogenun npouecca ynpaBreHUst Ka4eCTBOM CO34aETCHA MOCTENEHHO: OT
aTana K aTany OH CTaHOBUTCS Gonee nosHbIM, LENOCTHBIM U AeTann3npoBaHHbIM.

Anroputm gesTenbHOCTM CyObEeKTOB MO MOLENMPOBAHMIO NpoLecca ynpaBreHus Ka-
4eCTBOM B [OLUKONbHOM 06pa3oBaTenbHON OpraHM3aumm, No Hawemy MHEHUIO, BKIoYaeT
B cebs crneaylowme acnekTbl:

—  MOTWMBALMOHHbIA acnekT: CTUMYSbl aKTUBHOCTU BCEX CYyOBLEKTOB 0OpasoBaTenbHOM
opraHmsauun, KoTopble BKMYalT B cebst xapakTep U ypoBEeHb Hey4OBNETBOPEHHOCTN MPo-
CTPaHCTBOM, JIMYHOCTHbIE KayecTBa M CMNOCOOHOCTU JIMYHOCTUM KaK B3POCTIbIX, Tak U AeTen;

—  MPOEKTUPOBOYHbLINA acnekT: y4acTue B AUarHOCTUKE 1 OBLLECTBEHHOW 3KCNEpTU3e
BOCNUTATENbHOrO NOTEHUMana NpoCTPaHCTBa, NMMaHUPOBaHME U OpraHM3auus negaroru-
YecKoro B3anMMoaencTBuUS;

—  [eATenbHOCTHBLIA acnekT: NoBbllEeHME YPOBHA obuien, 6a3zoBon 1 npodeccuno-
HanbHOWM KynbTypbl NyTEM 00y4YeHUs 1 CaMOOByYeHUS.

PaspaboTaHHaa mogenb npouecca ynpasfieHUsl Ka4eCTBOM JOLUKONbHOW obpa3oBa-
TEeNbHOW OpraHM3aummn, BkNovawLwas B cebs uenb, 3agayum, NyTn X 4OCTUXKEHNS, CyObek-
TOB cpefbl, ero KOMMOHEHTLI, npeanonaraemble pesynbTaTthl, 4aeT BO3MOXHOCTb Npes-
CTaBUTb LENOCTHLINM npouecc Ans ycnewHon peanusaumn ®rOC gowkonbHoro obpaso-
BaHWUSA B NPaKTUKe AOLLUKONbHOW 06pa3oBaTenibHOM OpraHn3auum.

B ocHoBe npegnoxeHHOW HamMu MoAenu nexar:

—  CWUCTEMHbIA, KOMMNETEHTHOCTHbIN, AeATENbHOCTHbLIA, KYIbTYPOSIOrMYECKUnN, WH-
dopMauUVOHHbI NOAXOAbI;

—  MPUHUMNbI, NO3BOMSKOWME YCMNEWHO YyNpaBnsTb MNPOLECcCCOM KadecTBa B [A0-
LLUKONbHOW OpraHM3aumm: COOTHECEHHOCTN KavyecTBa 00pa3oBaHMs C COLMOKYNbTYPHbIMU 1
obLevenoBe4YeckMMmn LIEHHOCTAMM;

— COOTBETCTBMS HaUMOHamnbHbIM CTaHgapTaM 00pas3oBaHUs; MUHMMU3AUUK pas-
NNYHbIX edEeKTOB; coLumanbHON OPUEHTUPOBAHHOCTU MOOENNPOBAHUS;

—  COOTBETCTBUS 0O0OLLEHHBIM OXMOaHUAM noTpebutens obpaszoBaTenbHOro npo-
AykTa opraHmsauum [10; 11].

CoBepLueHCTBOBaHWE npoLlecca ynpasreHnss Ka4ecTBOM obpas3oBaTefnbHOW opraHu-
3aumm paccMmaTpuBaeTCsl HaMn Kak MeXaHu3M pasBUTUS OOLUKONbHOro obpasoBaHus, Ko-
TOPbIA CTAHOBUTCSA (haKTOM coumaribHON OENCTBUTENBHOCTU B CYOBLEKT-OOBEKTHOM Mpo-
cTpaHcTBe. [Npn 3TOM 3aKOHOMEPHOCTU KU3HEAEATENbHOCTM NEeaarormyeckom CUCTEMbI
TpebyloT co3gaHus YCnoBuU ONs yNpaBneHus Ka4eCTBOM AaHHOro Buaa AeATeNlbHOCTU B
obpasoBaTenbHON OpraHn3aumn.

YcnoBsusi, Npu KOTOPbIX NPOLECC yrpaBreHns ka4ecTBoOM obpasoBaTesibHON opraHu-
3aummn byget Hambonee 3pPEKTUBHBIM, MOXHO YCITOBHO pasdenuTb Ha obuwue un cneum-
duyeckme. K obwmm negarorn4eckn ycrioBUSIM OTHOCATCS KaapoBble, MporpaMMHo-Lene-
Bble, MPOrpamMMHO-METOOMYECKME, MaTepuarnbHO-TEXHUYECKME U CaHUTApPHO-TUrne-
Huyeckme. K cneumdpunyecknm ycnoBmusiM, onpeaensiiowmm KOMMNOHEHTHbIA COCTaB COLMO-
KyNnbTYPHOW cpeapbl, Mbl NpegnaraemM OTHOCUTb crnegylouwme: cyObekTHO-NMYHOCTHOE, Op-
raHn3aLMOHHO-yNpaBneH4Yeckoe, COUNOKYbTYPHOE, CoLnanbHO-MeToaNYeCcKoe.
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OpraHunsaumoHHO-yrpaBreH4yeckoe ycrnosue npeanonaraeT nposeaeHne anarHocTu-
YECKMX MeponpuUaTUI NO OLEHKE KayecTBa, NpeaoCTaBnseMbIX yCnyr B obpasoBaTesiHON
opraHusaunn, oueHKy LOKYMeHTOOOopoTa [OLIKOMbHON obpasoBaTenbHOW OpraHu3auuu,
a Takke MOHUTOPWUHI BbINOSHEHUS LIENEBbIX YCTAHOBOK CTaH4apTa, YTO CBA3aHO C MNpo-
XOXOEHNEM Tpex aTanoB: O3HAKOMUTESTbHOIO, AeATENbHOCTHOIO U pe3ysibTaTUBHOIO.

CoumokynbTypHOE YCroBME pacKkpbiBaeTCs Yyepes NoHATUE KynbTypHOW cpeabl obpa-
30BaTeNbHOM opraHusaumn. KynbTypHasa cpefa — 3To NpOCTPaHCTBO YCNoBUn, Heobxoam-
MbIX 419 pa3BUTUSA NMMYHOCTU. M3 Toro, YTo B Hayke negarormyeckme ycroBusi paccmaTtpu-
BalOTCA Kak pes3ynbTaT uerneHanpaBfeHHOro otbopa, KOHCTPYMPOBaHUS U NPUMEHEHMS
3NIEMEHTOB COAEpXaHUsl, cnocoboB, OpraHN3aLMOHHbBIX N KOMMYHUKATUBHbBIX hOpM BOC-
nUTaHUA ONa OOCTMXKEHUSA nedarormvyecknx uernen, MOXHO 3aKMiounTb, YTO KyNnbTypHas
cpefa OoLWKoNbHON obpasoBaTenbHOM OpraHM3aumn BKIoYaeT B ceb6s MHHOBALMOHHLIE U
yHKUMOHaNbHOOOpasyoLmMe KOMMOHEHTDI.

MHHOBALMOHHbBIN KOMMOHEHT onpeaenseT, YTo CybbekTbl Negarormyeckoro npouecca
CTPEMATCHA B CBOEN OEATENbHOCTU NPUMEHATb WHHOBALUMWOHHbIE METoAbl U CpeacTBa Mo
ynpaBneHno Ka4ecTBoM (MeToa Koppekumm, obpaTHOM CBA3W, rpynnoBasi AUCKYCCus, Tpe-
HUHIMW ONga poguTenen).

@DyYHKUMOHANbHO-06pasyoLne KOMMNOHEHTbI peannayrTca Npu NOMOLM CUCTEMOOD-
pasyloLlero gakropa, BKrovawouwero B cedbss MHPOpMaLMOHHO-NO3HaBaTENbHbLIN KOMMO-
HEHT, npeanonararLWwuin UCNonb3oBaHNe pasHOOOpa3HOro METOANYECKOro Matepuana B
paboTe ¢ AeTbMWU OOLWKOSBbHOrO BO3pacTa; akCUOSIOrMYeCcKUin KOMMOHEHT, XapakTepusye-
MblA BHEAPEHNEM MHHOBALMOHHBIX Nearormyecknx TEXHOMOMNN, CUCTEM; KOMMYHUKaTMB-
HbI, oNpeaensoLWnin paBHOMNPaBHbIE OTHOLLEHUS Mexay cybbekTammn obpasoBaTesibHOro
npouecca, OCHOBaHHbIE HAa B3aUMHOM UHTEPECE U YBAXXEHUU; UHTErPaTUBHbIN, Npeanona-
ralowum COTPyOHMYECTBO Ha OCHOBE WHTerpauum Bcex cybbekToB obpasoBaTenbHOro
npouecca.

UeTBepToe ycnoBume BbITEKAET M3 TpPeX Npeablaylimx: opraHM3aumoHHO-MeToau-
yeckoe ycroBue pellaeT npobnemMy MoBbILWEHNA NegarorMyeckon KyrnbTypbl poguTenemn
(noTpebutenen) n Tem cambiM BANAET Ha 3(OEPEKTMBHOCTL YyNpaBieHUsl KAYeCcTBOM [O-
LLUKONbHOM 0Bpa3oBaTefibHON OpraHmM3auuu.

Mcxopsa m3 BbilleckazaHHOro, MOXHO MPeanonoXuTb, YTO CTPYKTYPHOE MOCTPOEHUE
MOJENIM COBEPLLUEHCTBOBAHUSA npoLecca ynpaBneHus KadyecTBOM OOLKONbHOW obpa3soBa-
TENbHOW OpraHn3aumm BKIoYaeT B cebs:

— npobnembl N 3agayun, KOTOpbIE AOMKHbI ObiTb PeLleHbl B XO4Ee MOAENNPOBaHUS;

— obpasoBaTenbHbI, BOCNUTATENbHbLIN NOTEHUMAan OOLWKONbHON obpasoBaTerb-
HOW opraHM3aunmn n oKpyxatoLLlen ero cpeapbl;

— TOTOBHOCTb NefaroroB, poguTernen, cneunanucToB K ynpasreHUto KadeCTBOM
AOLLKONbHOM 06pa3oBaTenbHOM OpraHu3aumu.

Mpn ouUEeHKe kayecTBa BOCNUTATENbHOrO NPOCTPAHCTBA AOLLKOMbHOM obpasoBaTesib-
HOW OpraHu3auuu yoensetcs BHUMaHue CriegylowuM acnekTtam: LOCTaTOYHOCTU, KoTopas
npegnonaraeT aHanu3 nMmerLwmnxcs opM B3aUMOAENCTBUS Mexay neparoramu, pogurte-
nsMn, cneuuanuctamm 1M getbMu, 06ecnevyeHHOCTU, KOTopas onpenensieT SKCnepuMeH-
TanbHYK NOArOTOBMEHHOCTb OObEKTA, peanbHOCTU, KOTOpasi A4aeT BO3MOXHOCTb COOTHECTHU
npegnonaraemble QYHKUMM C BO3MOXHOCTAMM BbINONHEHNSA UX cybbektamun. [Ins nsyyeHus
AaHHbIX acnekToB Ha ocHoBaHUM paspaboTok A. B. MiBaHoBa, MoanmUnpoBaHHbIX Npume-
HUTENbHO K TEME HaLlero uccrnenoBaHus, Mbl BblAENUNM 3Tanbl Npouecca yrnpasrieHnsa Ka-
4eCcTBOM JOLIKOSIbHOW 0bpasoBaTenbHoM opraHnsauun. OcTaHOBMMCSA Ha HUX NOApobHee.
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1. 3Tan BO3HUKHOBEHUNA U yCTaHOBMeHus. Ha aTom aTane nget doopmmpoBaHune ob-
pasa HacTosiwero n 6yayLiero CoOCToOsHUSA AOLIKONbHOM oBpa3oBaTenibHOM opraHM3aunm,
ee negarorM4yeckoro npouecca, BocnutaTenbHO-Negarorndyeckon cpeabl NocpeacTBoM op-
raHu3aumMm CeEMMHapoB A5 NeJaroros, POAUTENEN U CneumannucToB B Lenax ux npusne-
YEeHUs K y4aCTUIO B SKCNEPUMEHTE.

2. OTan akTMBHOrO yny4lleHUss BOCNUTATENbHOrO NpOCTpaHCTBa BKMOYaeT B cebs
cnegywouine 0encTeus:

— pa3paboTKky nnaHa AEeWCTBMMA NO MOCTPOEHMIO MOAENWN Mpouecca ynpaBreHus
Ka4yeCcTBOM BOocnMTaTeNbHO-0O6pa3oBaTENbHOIO NPOCTPAHCTBA AOLLKOMbHOW OpraHn3auunu;

— npoBeAeHne Hay4YHO-METOAMYECKON N ynpaBneHYeCKOM 3KCNepTM3bI.

3. O3tan opmanusaunmn BknovaeT B cebsi:

— 00006LeHmne onbITa;

—  TpaHCNAUMIo OnbITa;

— MOSBNEHNE HOBLIX HOCUTENEN Maen (M3MEHEHME NO3ULMIA NPOLLSbIX HOCUTENEN
naoen n peaTenbHOCTN);

— BO3BpaLLEHME K 3Tany BO3HUKHOBEHNSA M YCTAHOBMNEHUS (KAYECTBEHHO MHOW YpO-
BEHb JOLWKONbHOM 0bpasoBaTenibHOM opraHu3aumm).

Hapsigy C BblgeneHHbIMM 3Tanamu, Mbl nNpegnaraeM OCyLeCTBUTb BHYTpUITarHble
Larn no yny4yleHnio KayecTsa NpegoCTaBneHnst YCnyr, KOTopble BKIHOYatOT B cebsa guarHo-
CTMKY KayecTBa BOCNMUTaTenbHO-0bpa3oBaTenbLHOro NPOCTpaHCTBa, onpeaerieHmne 3anpocoB
poauTenen, AeTen, NneaaroroB U CneumanucToB, onpeaeneHme nyTen n cnocobos opraHu-
3aumm negarorm4eckoro B3anMoAenCcTBmS B JOLIKONbHOM 0Opa3oBaTenNbHOM OpraHm3auuu.

B 3akntouyeHMe MOXHO OTMeTUTb, YTO ANs peanu3aumm deaepanbHoOro rocyaap-
CTBEHHOro obpasoBaTenbHOro CTaHgapTa AOLWKONbHOro obpasoBaHna HeobxoaumMo Co-
BEPLUEHCTBOBAHME MpoLecca ynpaBfeHus KadecTBOM oOpasoBaTesflbHOM OpraHu3auuu,
KoTopasi BKNtoYaeT B cebs He TOMbKo negarormyeckne npuHUmMnbl, MeToabl, noaxoabl,
YCIOBUSA, HO 1 yNpaBfeHYeckne atanbl peanusaunum JaHHON MOLENMN.
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Improved quality management activities of preschool educational organization

Abstract. The modernization of preschool education based on the standard of the new generation, the reali-
zation and implementation of which is impossible without improving the management of the quality of pre-
school education organization.
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