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CoBepLieHCTBOBaHME CUCTEMbI (hOPMUPOBAHUA U Pa3BUTUA COLIMANbHOrO MMMaXa
OrOMKEeTHbIX MeAULUHCKUX YYpeXXaeHUN

AHHOmMauyus. Cmambsi nocesiujeHa eornpocam opmMupoBaHuUsi Mo3UumMuUBHO20 UMUOXa
6r00xemHoul MeOUUUHCKOU opaaHu3ayuu Ha rnpumepe yudpexoeHuli 30pasooxpaHeHusi 8
Kupoeckoti obriacmu. Aemopsbi npueodsim OaHHble OUHaMUKU U3MEHEeHUU 4ucrieHHocmu
HaceneHusi u 3abonesaemMocmu U aHanu3upyrom 83aumMocesi3b rnokaszamerseu 3abonesae-
MOCMU HacesieHUs1 U e20 YUc/1eHHoCmu.

Knroyeeblie cnoea: no3umusHbil UMUOX, 6H0OXKemHoe MeOUUUHCKOE yuYpexoeHue, coyu-
arnbHbIU UMUOX.

Pa3den: (03) cbunocoghusi; coyuosioausi; noaumornoaus; npasogedeHuUe; HaykogseodeHue.

KupoBckasi obnactb no psgy counanbHO-39KOHOMMYECKMX MNoKaslaTenen He cyuie-
CTBEHHO OTfiIM4aeTca oT Apyrnx pernoHos Poccuiickon denepaumm. Cpegn HUX Hemaro-
Ba)KHOe 3HayeHue B obecrneyeHnn 300pOBbSA HACENEHUS UMEKT CTPYKTYpHble noapasne-
NEHNs1 OpraHoB 34pPaBOOXPAHEHMs, K KOTOPbIM OTHOCATCS Pa3fMYHOro YpoBHS neveob-
HO-ONArHOCTUYECKNE YUYpEXOEHUS.

Tak, B Kuposckon obnactn B HacTosiLiee BpeMsi HacumTbiBaeTca 406 rocygapcTBeH-
HbIX BHOAXKETHBIX MEAULMHCKNX YYPEXOAEHUIN C NOSTHLIM CMEKTPOM YyCnyr n 266 kommepye-
CKMX MEAULMHCKUX NPeanpuUsaTUn C UX OrPaHUYEHHbIM BbIGOPOM.

Cpeomn BCeXx MeOVLMHCKMX OHPKETHbIX OpraHMsauun, okasbiBaloLMX MOMOLb Kak
ropoAckoMy HaceneHuto, Tak u xutenam obnactn, — Knpoeckas obnactHas KnuHuveckas
6onbHmua (KOKB), Knposckas obnactHas TpaBmaTtonormyeckass 6onbHuua (KOTB), Kun-
poBckas getckas obnactHas 6onbHuua (KOLOKB), Knposckun 065aCcTHONM OHKONOMMYECKUI
ancnaHcep (KOOL). HasBaHHbIE yupexaeHnst UMEKOT B CBOEW CTPYKTYPE CTauMOHapPHbIE U
NnonukNuHM4eckne nogpasgenenusi. Cpeam MeauUMHCKUX OpraHu3aumn, 3aHATbIX B 00-
CNY>XMBAHUN TOPOACKOro HaACEeNeHUs, MOXHO BbIAENUTb Takue KpyrnHble, Kak LeHTpanbHas
ropoackas U1 ctomartornormdeckas nonuknuHuka. Cpeamn YacTHbIX yYpexaeHun 3Hadmmoe
MeCTO 3aHuUMaloT «Anbda-men», «Adro-ueHTp», «lMonmknuHmka “XXI Bek”».

HecmoTps Ha pasnuyHblie BO3MOXHOCTW, DOMbLUMHCTBO MEANLMHCKUX YUPEXOEHUN C
TOYKWN 3PEHUS CTOMMOCTU (PYHKLMOHMPYIOT B OOHOM LIEHOBOM CErMEHTE pbIHKA, UMEst Co-
NoCTaBUMbIA NMepedeHb MeOUUMHCKMX YCIyr B KaXaow M3 cBoux rpynn. [pu aTom ctou-
MOCTb Ne4ebHO-ANarHOCTUYECKNX MEPOMPUATUA B BIOMKETHBIX YUPEXOEHUAX pernameH-
TMpyeTcsa KnpoBckuM 06nacTHbIM TeppuTopuanbHbiM POHAOM MeaMLMHCKOro CTpaxoBa-
H1a (KOTOOMC), 4TO € NO3MLNIA KOHKYPEHTOCNOCOBHOCTM TPEDBYET yBENNYEHMSA NX KONK-
YyecTBa Mpu CyLlecTBylOLEM NnpaBe BblOOpa yYpexaeHnst CO CTOPOHbI NauMeHToB. Takum
obpasom, npmBnevYeHne BONbLUEro KONMMYECTBA NAUMEHTOB SBMSETCA BaXXHOW 3agayen B
YCINOBUAX KOHKYPEHTHOM 6opbbbl Aaxe cpeaun GLaXKETHbIX MEOULMHCKUX OpraHu3aumnm, C
OLHOW CTOPOHbI; C APYron — BECKOHTPOSIbHOE YBEITMYEHME KONMMYECTBA HY>KAAIOLNXCA B
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MeANLMHCKON MOMOLLM OrpaHnymBaeTcsa 6romkeTHbIMM BO3MOXHOCcTAMM POMC, yto gB-
nsaeTca perynupyrowmm MexaHnaMom pacnpegenenumst cpencts. [NocnegHue, B CBOKO o4e-
peab, onpeaensatTcss B3anMO3aBMCUMbIMW MOKasaTensaMm KONM4YecTBa HaceneHust u ero
3ab01eBaeMocCThbio.
Tak, 3a nepuop ¢ 2003 no 2013 r. oTMeyeHa crieayollas gMHaMuKa Mexay Ha3BaH-
HbIMW nNokasaTtensammn u3 pacyeta Ha 1000 Yenosek HaceneHus.
Tabnuua 1
IOnHaMuKa nameHeHUs1 YUCNEHHOCTU HaceneHusa n 3aboneBaemMocTu
B KupoBckon o6nactu (no rogam)

lMokazamenb 2003 | 2004 | 2005 | 2006 | 2007 | 2008 | 2009 | 2010 | 2011 | 2012 | 2013
YncneHHocTb
HaceneHus, 1485,7 | 1458,9 | 1432,0 | 1407,3 | 1387,7 | 1372,2 | 1358,8 | 1345,7 | 1333,3 | 1323,5 | 1315,0
MITH Yen.
3aboneBaeMocTb
Ha 1000 yenosek
HaceneHus rno Bcem
rpynnam 6onesHen

697,1 | 7118 | 7418 | 7521 | 776,5 | 7850 | 8236 | 8046 | 7885 | 767,2 | 788,6

C uenbio BbISIBNEHUS 3aBUCUMOCTU Mexay 3aboneBaemMoCTbi0 U YUCHEHHOCTLIO
HaceneHns ¢ MOMOLLIbIO 3KOHOMUKO-MaTeEMaTUYECKMX METOAOB Obln CNPOrHO3MpOBaH Mo-
KasaTenb YMCNEeHHOCTU HaceneHmns obnactu Ha 2014 r. Micxoaa n3 uMmeroLwwmnxcsa JaHHbIX —
daKkTU4ecKkon YUCNEHHOCTM HaceneHma obnactu, Ha Havano 2014, HacuuTbiBalOLWEN
1310,9 MnH Yyenosek, pacyeTHasa YNCNEHHOCTb HaceneHus K KoHuy 2014 r. gosmkHa cocrta-
BUTb 1314 TbiC. YENOBEK.

C nomoLubto cTaHgapTHOM nporpaMmmbl Regr1 npoBeAeH perpeccuoHHbI aHanms oa-
HOhaKTOPHOW MoZenu, MO3BOMALWNA OnpeaesniuTb CTaTUCTUYECKYIO 3HAYMMOCTb CBSA3U
YNCIEHHOCTM HaceneHus ¢ 3aboneBaeMoCTbio 1 OnNpeaenuTb ee NPOrHOCTUYECKOE 3Ha4ve-
Hue. Hanbonee gocrtoBepHon 13 9 McnonbL3oBaHHbIX MOAENEN OKa3anacb MoAenb napa-
6onbl 3 nopsgka, uMetoLas Bua;

—y = A0 + A1 x x + A2 x x*+ A3 x x3 =—-1,52 — 0,037 x x + 0,002 x x*— 0,000 x x>,

[MonyyeHHble pes3ynbTaTbl PErPECCUOHHOINO aHanui3a Mo3BONUIM YCTAaHOBUTb, YTO
B3aMMOCBA3b NokasaTenen 3aboneBaemMoOCTM HaceneHus U ero YMCrEeHHOCTU oKasanacb
cTaTUCTMYECKM HepocToBepHon. OTyacTn NPOTMBOPEYMBOCTL MOSTyYEHHON 3aBMCUMOCTU
00bsAcCHAeTCA 3P PEKTUBHOCTLIO TEXHUYECKON MOLEPHU3ALNN YYPEXOEHNN, NPOBEAEHHON
B pamMKax rocygapCTBEHHOM NPOrpaMmmbl U NMO3BOSIMBLLEN YIyYLLUTb BbISIBNSIEMOCTb 3a00-
nesaHnn. B TO e Bpems ynydlleHWe BbISBSEMOCTM 3aboneBaHWn ykasblBaeT, YTO B
Onvxanwee BpeMs KONMMYECTBO HaceneHusi, obpaTuMBLIErocsi B MeOUMUMHCKME y4vpexnae-
HUS, HEe COKpaTUTCH, a, CKopee Bcero, yBenuuntcs. [1porpeccuBHbIN POCT KOSIMYECTBEH-
HbIX MoKasaTenen co3gaeT NPeanoCbiNku Ans OManeKkTUYecKon peanusauumn nepexoga
KONMNYEeCTBEHHbIX NOoKasaTenen B KA4YEeCTBEHHbIE.

OTO 03HavaeT, YTO OCHOBHbLIMWU KpUTEPUAMM OOCNYKMBaHUS HaceneHus dyayt sas-
NATbCA Ka4YeCTBEHHbIE NoKasaTenm okasbiBaeMblx ycrnyr. OTcioga BO3HUKAET 3aKOHOMep-
HbI BOMPOC: KaK B YCINOBUSIX KOHKYPEHTHON 60pbbbl BIOaKETHbIE OpraHM3aumn ¢ paBHbIMA
LeHOBbLIMM BO3MOXHOCTAMU cMOryT obecneumsaTth cebe nuagupyowme nosnunmn? Oyesna-
HO, YTO B [aHHbIX YCINOBUSAX Ba)KHasi poflb MOXET OblTb OTBEAEHA HELIEHOBbLIM (hakTopam
KOHKYPEHLMN, Cpean KOTOPbIX BaXKHOE MECTO 3aHUMAalT UMUAXKEBbLIE NOKasaTenu.

PaboTta no cosgaHuio, NnoaaepXKke n oNTUMU3aumMm MMUOXKa CEerogHs siIBNsieTCsa Ypes-
Bbl4aMHO BaXXHOW M BEAETCSA HE TONbKO OS5 OpraHn3aumi n NnepcoH, HO U Ang rocygapcTs,
a Takke pernMoHoB cTpaH U mupa. mobanunsauus pbiHKOB U METOAOB AENOBON aKTUBHO-
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CTW, pasBuTMe rnobanbHbiX WHPOPMALMOHHBIX KOMMYHMKALUW, MOLLHbBIX CUCTEM MoA-
AEPXKN peLLeHnin 00yCnoBUNKN PE3KMUIA POCT 3HAYMMOCTN paboTbl CTPYKTYP M OpraHu3awmm
no co3gaHuio MMnaka. MNo3nTUBHBIM UMUK NOBbLILLAET KOHKYPEHTOCNOCOBHOCTL OpraHu-
3aumm Ha pbiHKe. OH npuBRekaeT notTpedbutenen n NnapTHEPOB, YCKOPSAET nNpoaaxu n 06b-
€Mbl yCnyr, a Takke obnerdyaeTt JOCTyn opraHu3auumn K pecypcam ((oMHaHCOBbIM, UHAOP-
MaLMOHHbIM, YeNOBEYECKUM, MaTepuarnbHbIM) U BeAeHNe AeATEeNbHOCTMU.

MO3UTUBHBIN UMUK 3HAYUM HE TOSBbKO 4S9 KOMMEPYECKMX OpraHM3aumin. [[occTpykTypam
OH obecneuvBaeT nogaepXKy HaceneHusi, buaHeca, CpeacTB MaccoBon MHdopMaumn. Yueb-
HbIM 3aBefeHMAM, BoNbHMLIAM — MOMOraeT NPUBIEKATh fNyyLUME PeCYpPChl N3 BO3MOXHbIX.

KoHKypeHTHas cpefa paccMaTpyBaeTCs C LeNblo OUEHKN pasBUTUS MeOULMHCKMX
YyYpEeXaeHU Ha OCHOBE CPaBHUTEMbHbIX MO3ULMA KOHKYPEHTOB Ha pbliHKe. [Ons guarHo-
CTMKN KOHKYPEHTHOW cpedbl onpedennm rpaHuvubl rpynn ayTcanaepoB, YYpexaeHun co
cnabown, CUNbHOW KOHKYPEHTHOW Mo3uumen n nuaepos pbiHka. [ns atoro Obinv nposeae-
Hbl MCCNefoBaHUA HEKOTOPbIX MeOULMHCKUX ydpexaeHun ropoga Kuposa, ocyliecTBns-
IOLLMX CBOK AeATEeNbHOCTb Ha BoaKeTHOM N KoMMepyeckon ocHoBe. MaTpuua popmmnpo-
BaHUS KOHKYPEHTHOM KapTbl pblHKa NO3BONAET BblAennTb 16 TUMOBbLIX MOSIOXKEHUA y4pe-
XOEHUN, OTNMYAIOLLMXCA CTEMEHbI0 UCMONb30BaHMUS KOHKYPEHTHbIX MPEenMYyLLecTB M Mo-
TEeHLManbHON BO3MOXHOCTbIO MPOTMBOCTOATL AABMEHUI0 KOHKYpeHToB. Hanbonee 3Hayu-
MbIM CcTaTycoM obnagatoT yupexaeHus 1-i rpynnbl. [lonoxeHue yypexgeHus BHYTPU
KaXkgoun rpynnbl onpeaenseTcs BeMYNMHON pbiIHOYHOM onn yypexaeHus. Npu paBeHcTBe
PbLIHOYHBIX OMNEen ANA paHXUPOBaHUA yYpexXaeHWa Ucrnonb3yloT nokasatens C1 — cra-
OUNBbHOCTb PbIHOYHOW onu yypexaeHus. OH onucbiBaeT CTeneHb MPUBEPXXEHHOCTU Mo-
Tpebutenen K ycnyram yypexgeHus u nokasblBaeT, Kakylo 4YacTb B obuwem obveme pea-
nuM3aumm ycnyr coctaBunm Hanbornee BOCTpebOBaHHbIE U3 HUX.

Mony4yeHHble pe3ynbTaTbl NpeacTaBneHbl B Tabn. 2.

Tabnuya 2
MaTpuua KOHKYPEeHTHOM KapTbl pbIHKa
Tud Mpednpussimusi | lMpednpusmus
PbiHoYHas donisi. uoepkbl C cunbHol co cnaboli Aymcalidepbi
Temn npupocma pbitka KOHKYPEHMHOU | KOHKYpeHmMHou PbIHKa
nosuyuel nosuyuel
Mpeaonpustna ¢ OGbiCTpo pacTy- E X 3. U
LLIer KOHKYPEHTHOW No3nLmen e
Mpeonpuatnsa ¢ ynydwlaoLlen- A B rn
CH KOHKYPEHTHOW No3numen ’ ’
MpeonpuaTtnsa ¢ yxyawlawooLlen- B
Cs1 KOHKYPEHTHOWN NO3MUMEN
Mpeonpuatna ¢ ObICTpo yxyALwa- K
HOLLIENCS KOHKYPEHTHOW No3uumen

O6o3Ha4veHusa: A — obnacTtHas TpaBmaTtonornyeckasa 6onbHuua, b — obnactHas knMHudeckas 6onbHUua, B —
aetckast obnactHast 6onbHuua, I — ropogckasa 6onbHuua Ne 8, [1 — nepuHaTanbHbIn LeHTp, E — megueHTp
«CaHTta», XK — megueHTp «XXI Bek», 3 — megueHTp «EBpomea».

M3 nonyyeHHbIX OaHHbIX criegyeT, 4To B obuwem obbeme okasbiBaeMbiX MeauuuH-
CKMX YCInyr BegywuMn SBNSKOTCSA OHOMXKETHble MeOUUMHCKME ydpexaeHnsa — obnactHble
6onbHULbI, YTO MOXHO CBA3aTb C peanusaumen rocygapctseHHon nporpammel «MogepHu-
3auumsa 3gpaBooxpaHeHnsa», obecneuymBaroLLen 3HaYNTENbHOE YBENMYeHne mHaHcMpoBa-
HUSA OaHHbIX OODKETHbLIX OpraHu3aumn, X TEXHUYECKOE OCHALLEHNE U peopraHn3aumoH-
Hble MeponpuUsaTUs, oTpaxarowmne BOCTpeObOBaHHOCTb NPOMUNbHBIX ycnyr. Tak, nuaupyto-
wee nonoxeHne KunpoBckor obnacTHoOW KnuHuyeckonm GonbHUUE obecnednno cosgaHve
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COCYAUCTOrO LEeHTpa, JIOrMYeckn LOMOSMHALWEro AeATesfIbHOCTb HEBPOSIOrMYeckoro wu
HENPOXUPYPrM4ecknx otaeneHmm, o6 begMHEeHHbIX BUAOM NPOUNBHOM NaToNormu.

O6nactHasa TpaBmaTtonoruyeckass 6onbHMUA SBRASETCA YyYpexaeHMeM C yrnydliato-
LLEeNCs KOHKYPEHTHOM NO3uLMEN B CBA3N CO CneumurKon okasbiBaeMon MegULIMHCKOW Mo-
MOLLM — TpaBMa 1 ee NnocneacTsus.

KupoBckasi getckasi obnactHas knmHndeckasa 6onbHuua (KOOKB) Takke oTHOCUTCS K
KaTeropuun nuaepos pblHKa B CBA3M C YaCTUYHOW MOHOMONMEN, UMEIOLLIENCA 3@ CHET HEKO-
TOPbIX MPOMUIIbHBIX OTAENEHUN, CYLWECTBYOLWINX B €OMHCTBEHHOM 4ucne (oTaeneHue
AeTckon xupyprum, odptanbmonorudeckoe, JIOP-otaeneHue). YxyglweHne KOHKYPEHTHOM
nosnumm KOLOKB cBsizaHO C BBEOEHMEM B 3KCMflyaTaumlo OETCKOro ropoackoro AmarHo-
CTUYECKOrO LieHTpa, UMeloLLero B CBoen CTpykType 85 kKoek cTaumoHapa OHEeBHOro npe-
GbiBaHMs 1 gybnupytowero psag otaeneHmi 60nbHULbI.

C uenblo ynyydleHNss KOHKYPEHTHbIX MO3ULUIN yupexaeHuss Heobxoanmo paspabo-
TaTb MEpOnpuUATUS, HanpasfieHHble Ha npuBredyeHne Gornbliero yncna notpebutenen
ycnyr — nauueHToB. [ns 3Toro HeobxoAUMO OLIEHUTb YPOBEHb CYLLECTBYIOLLEro Ha Mo-
MEHT UccnegoBaHna counanbHOro MMnaKa.

OueHnBaTtb coumarnbHbI UMUK OpraHM3aumin, OTHOCALLMXCS K MeQULMHCKON cdhepe
obcnyXnBaHus, OBOMBHO CMOXHO, TaK Kak UX AeATesNIbHOCTb U Tak CBsi3aHa C y40BMeTBO-
peHneM coumarnbHblX NoTpebHoCcTen (340poBbe HaceneHus). B cBA3M C 9TUM pearnbHO
CYLLIECTBYIOLLNA UMUIKEBbLIN NOKa3aTeNb crieayeT OUueHnBaThb No ABYM HanpaBieHUaMm:

1-e HanpaBneHne — oLUeHKa CO CTOPOHbI BOCMPUATUSA NOTpebutensammn ycnyr (BHeLwl-
HUA coumanbHbIn UMUAX), KOT4a BHELWWHWE UMUAXKEBbLIE nokasaTtenn opMUpYOTCa Mo-
CPEACTBOM Pa3fiMyHbIX MEPONPUATUA: CreLManM3vpoBaHHbIX TeMaTUYeCKUX BbICTaBOK,
ceMnHapoB, (hopyMOB 1 Npe3eHTauum n T. 4.;

2-e HarnpaBrieHne — OLEeHKa CO CTOPOHbI BOCMPUATUS MPOM3BOAUTENSAMM YCIyT (BHYT-
PEHHUIN coumnanbHbIN UMNOX).

B ycrnoBusax KOHKypeHTHOW cpefbl AN GI4XeTHbIX MEAULMHCKUX YYpexXaeHUhn u B
YCIOBUSIX CYLLLECTBYIOLLETO (PMHAHCUPOBAHUS, KaK y>Ke YNOMUHANOCh Bbille, akTyanbHbIMU
CTaHOBATCA (haKTOpbl HELLEHOBOW KOHKypeHuun. MeToaonornvyeckmin noaxod K UxX BblsiB-
NEHVIO N yNpaBneHno co3fgaeT pearbHble YCNoBUS ANS NOSyYeHUs NpenmMyLLecTs B YCIo-
BUAX KOHKYpeHTHOM 6opbbbl faxe B 6rogKeTHON cdhepe obenyxmBaHmns.

[MonyyeHHble AaHHbIE N pa3paboTka Ha UX OCHOBE MEPONPUATUN MO YIYYLIEHUIO CO-
UuanbHOro MMmnaka no3BonAT AOCTUYb OnpeaeneHHbIX KOHKYPEHTHbIX NPenMyLLEeCTB.

CoBepLueHCTBOBaHME MexaHu3Ma CTpaTermiyeckoro ynpasneHnsa coumanbHbIM UMU-
KeM BKMNtoYaeT B cebs cnegyowme atansbl:

| aTan AHanuns CuUTyauumn Ha pblHKe MeOULMHCKUX yCnyr

A 4

KomnnekcHas oLeHKka peanbHOro ypoBHs COLManbHOro nMmuaxa
Il aTan Ons onpegeneHus ocHoBonoarawLlwmnx akTopos

!

BbiGOp 1 peanu3aums MeTofoB U CPeacTB BO3AENCTBUS
Il aTan Ha BbISIBMEHHbIe COCcTaBnsoLLMe daKTopbl

'

KoHTponb 1 oueHka appeKTUBHOCTU AeATENbHOCTU CUCTEMbI YNpaBreHus
IV atan coumanbHbIM UMUOXEM

Omarnbi hopMupo8aHUSs cuCMeMb! yrpagieHuss coyuanbHbIM UMUGKeM
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lMepebili aman BkrtoYaeT B ceba Heob6XoaMMOCTb NOyYEHNA NOSTHOM MHopMaLuun
O BO3MOXHbIX NMOSIOXUTESTbHBIX N HEraTUBHbIX TEHAEHUNAX B KOHKYPEHTHOW cpefe U cooT-
HOLLUEHME UX C CUMbHbIMK U CriabbiMyM CTOPOHaMK AEeATENbHOCTU BoKETHON MeauLMH-
CKkon opraHmsauuun. [llonyyeHHass vHGoOpMauMs CRYXXUT OCHOBOW A1 CBOEBPEMEHHOM
ajantauun 1 yCUNeHUst KOHKYPEHTHbIX No3uumn. 3TO CBS3aHO C POCTOM Aemorpaduye-
CKUX MoKasaTenen — poxgaemMocTtn, 3abonesaemMocTu, MHBanNMamn3aumMm HaceneHusa u T. 4.,
obycnoBnuearoLLMx Bo3pacTaroLyo NoTpebHOCTb B pblHKE MeauUMHCKUX ycnyr. B ycno-
BMSIX HOBOrO nopsiaka (oMHaHCMPOBaHUSA 3TO HEM3BEXHO NPUBEAET K OOOCTPEHUIO KOHKY-
PEHUNN KaK Mexay rpynnaMmm YacTHbIX U BIOIKETHbIX MeOULMHCKUX OpraHu3aunn, Tak u
BHYTPUIPYNMnOBOW KOHKYPEHLMMW.

B pamkax chopmupoBaHMs emopo20 amarna npoBOAUTCS KOMMSIEKCHasi OueHKa pe-
anbHOro YpPoBHSA couMaribHOro Muaxa ansa onpeaeneHns ocHosononararwmx akrtopos.
OTO NO3BOMUT OUEHUTb CriaraemMble BHYTPEHHEro M BHELUHEro MMUXa Kak nocraBLyuka-
MU, Tak n noTpebutensmn ycnyr.

Ha mpembem amane meouUMHCKOE yupexaeHue B 3aBUCUMOCTU OT pesyribTata KOM-
NIEeKCHOM OLEHKN BblIBMpaeT MeToadbl U CpeACcTBa BO3AENCTBUS Ha BbiSIBNEHHbIE (hakTopbl.

Hemeepmbili aman — KOHTPOSb 1 oLeHKa 3PEKTUBHOCTN AEATENBHOCTU CUCTEMDI
ynpaBneHus coumasibHbIM UMUIKEM.

OueHka ahPeKTUBHOCTM peanu3aumm NpensioXkeHHbIX MeponpuaTnn no opmMmpo-
BaHWIO COLMAnbHOMO MMMOKa MOXET MPOM3BOAUTLCA Ha OCHOBE KaYeCTBEHHbIX U Konnye-
CTBEHHbIX MOKasaTesien.

[MpoBeaeHHoe nccneoBaHMe Nokasano, YTO YPOBEHb BHYTPEHHEr0 UMMUKa MOXeT
ObITb CBSA3aH C YCMOBUAMU Cpefbl, B KOTOPOW OCYLLECTBASETCH OeATeNbHOCTb npeanpus-
TMSA. B KOHKYpPEHTHbIX YCMNOBUAX UCCredyeMble nokasaTenn uMuaxa Bbllle, YTO OoTBevaeT
COBpPEMEHHbIM TpeboBaHUAM pbiHKA. BbisiBNeHHble cnabble CTOPOHbI UMUAXKEBOW Lesd-
TENbHOCTM OpraHM3auuin COCTaBNAT pe3epB WX MOBbILEHUA U MO3BONAKT 0bpaTuTb
BHYMaHWEe pyKoBOAUTENEN Y4YpexaeHUA Ha BO3MOXHble MyTU KX yCcTpaHeHus. dpyrumu
cnoBamu, M305IMPOBaHHasH OLEHKa BHYTPEHHUX UMWOKEBLIX MoKasaTenen no3BongdeT Bbl-
SBUTb OTAEeMbHble NPOBNeMHbIe MYHKTbl BHYTPU ydpexXaeHnd. AHanm3 BHELWHEN UMUoxe-
BOW CMTyauuu, B CPaBHEHUN C APYrMMU NOAOOHBIMU OpraHn3aunsaMn, HTerpupyeT muccre-
ayemble nokasatenu, onpeaenss ux obwmnn ypoBeHb pacrnosioXXeHNa OTHOCUTENbHO ApYyr
apyra. B cBsisau ¢ 9TMM BO3HMKaET YCNOBHAasi «OTHOCUTENBbHOCTbY» OLEHKW, uMetowas no-
NOXUTENbHOE 3Ha4YeHMEe B CBA3N C (DOPMUPYEMON TakKMM 0Opa3oM KOHKYPEHTHOW Cpenou
(cm. Tabn. 3) [1].

Tak, HanpumMep, OTHOCUTESTbHO BbICOKME UMUAXKEBbIE BHYTPEHHUE NoKasaTenu B 04-
HOM y4peXxaeHun B LiefloM MOryT OKa3aTbCH HU3KMMWU B CPaBHEHUM C APYron opraHu3aum-
eu, YTo aABnsieTcs (PakTOPOM KOHKypeHUMn 1 onpegenseTt NyTb pa3BUTUA.

AHanun3 COCTOSAHMS U pasBUTUSA pbliHKa MeanunHcknx ycnyr Knposckon obnactu nos-
BONMN caenaTb crieayowme BblBOAbI:

— BOCNpUATME COUMANbHOIro MMUAXa yYpexaeHus ¢ TOYKU 3peHust notpebutenen u
NMOCTaBLLMKOB YCNYr pa3HUTCH;

— 0bwmmMn n npuopuTeTHbIMK (pakTopamm B GOPMMPOBAHUN COLIMANBHOIO MMMUaXKa
yUYpexXaeHusi C TOYKM 3peHns noTpebutenen ycnyr SBnsTCs AOCTYMHOCTb Pa3fvyHbIX BU-
A0B NOMOLLM 1 NpUBNeKaTeNbHbIN BUA 06CnyKnuBarLero nepcoHana;

—  Ans NOCTaBLUMKOB YCNYr TakMmu paktopamu siBASOTCA NpodyeccuoHanbHble —
BO3MOXHOCTb MOBbILLIEHUS NPOGECCUOHArNbHbBIX HABLIKOB U YPOBEHb MOArOTOBKU Mepco-
Hana — n couunanbHble — 3ab0Ta O 340pOBbE MepcoHana Co CTOPOHbI agMWHUCTPaLUN
yypexneHusi U Hanudme nosiHOro coumarnsbHOro naketa.
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Tabnuya 3
Pe3ynbTathl cpaBHUTENbLHOrO onpoca

Kamezopusi pecnoHdeHmoe (6annbi)
Uccnedyembie nosuyuu Bpayu Cpedruii CpedHut 6ann
nepcoHarn
AJOKE | 68 | JOKE | 'b8 | AOKb rg 8

1. Cuctema OTHOLIEHMI PYKOBOACTBO U NepcoHan 5,2 7,5 4,8 7,7 5,01 7,6
2. KomhopTHbBIN CoupansHO-NCUXONOMYECKAN KiMaT 6,3 7,3 5,3 7,3 5,8 7,3
3. Cnctema MaTepuanbHbIX BO3HarpaXxaeHun 2,6 6,9 2,5 6,9 2,5 6.8
4. Hann4ymne couunanbHOro naketa 8,6 8,7 7,5 8,4 8,1 8,5
5. Cnctema MoparnbHbIX MOOLLPEHUI 3,7 7,4 3,5 7,1 3,6 7,3
6.4yBCTBO ropf4oCTH 3a ycnexm opraHmMsaumnm 5,9 7,9 5,8 7,8 5,8 7,9
7. Co3gaHne HeobxoauMbIX YCIOBUIM Anst paboThl 6,1 7,5 3,5 7.3 4.9 7.4
8. MomolLLb B pelleHnn NNYHbIX Npobnem 4,3 7,5 3,03 7,4 3,7 7,5
9. CnnoYeHHOCTb KOMMEeKTMBa 6,1 7,5 6,6 7,7 6,3 7,6
10. 3aboTa 0 30opoBbE NepcoHana 5,6 8,2 5,0 8,1 5,3 8,2
11. BbICTPbIN KapbepHbIN POCT 4,8 6,9 2,1 6,9 3,6 6,9
12. OBy4yeHre 1 NoBbILLIEHNE KBanNMdUKaumm 8,9 8,3 8,4 8,6 8,7 8,4
13. BbICOKUI cTaTyc KoMnaHum 6,2 8,1 6,5 8,0 6,3 8,1
14. YpobHoe MecTo pacrnonoXeH st opraHnsaumnm 7,6 7,5 8,5 7,5 8,0 7,5
15. lNpe3eHTabenbHbIN BHELLHWIA BUL, PYKOBOAUTENS 7,0 8,9 6,6 8,8 6,8 8,8
16. BbicOKOKBannuumpoBaHHbIN NnepcoHan 8,9 8,0 8,8 8,0 8,8 8,0
17. YyacTue B BbiCTaBKax, spmMapkax 3.9 72 26 71 33 71
(monynsapusauuns)
18. Bbicokoe Ka4eCTBO OKa3blBaeMbIX YCIyr 8,6 7,7 8,4 7,4 8,5 7,6
19. [JlenoBasi akTMBHOCTb OpraHM3aumnm 57 8,1 57 7,6 57 7,9
20. CnoHcopcTBO (MeLieHaTCTBO) 2,6 7,2 2,0 6,9 2,3 7.1
21. BHewHu B1Aa 3gaHvsa 3,1 4,6 3.3 53 3,15 4,95
22. BHYTpeHHUIN nHTepbep 2,9 5,0 6,6 6,1 3,25 5,55
23. MNpoyee
CpegHuii 6ann 6,1 8,1 5,6 8,0 5,85 8,05

Mony4yeHHble BbIBOObI SBUMUCH OCHOBaHMEM Anst hOpMMPOBaHUA MPEANIOKEHWI MO
YMYYLLEHMIO coLmManbHOro MMuaKa, Cpeam KOTopbix NepBooYepesHOe 3HavYeHre NpruodpeTatoT:

—  YpOBeHb npoheccrnoHanbHOM NOAroTOBKM NepcoHana;

— [AOCTYNHOCTb NpeanaraemMbliX y4pexxaeHueMm ycnyr.

Takum obpasom, hopMmnpoBaHUE MOSNOXUTENBHOIO COLManbHOrO Mmuaxa orgxer-
HOrO MeOULMHCKOro ydpexaeHus npuobpetaeT OonblIOe 3HaYeHWe cpean HeLeHOBbIX
haKTOpOB BHYTPEHHEN KOHKYPEHLMMU, @ BbINONIHEHNE HAaMEYEHHbIX YCMOBMUI NO3BOMMUT MO-
BbICUTb COUManbHbIN CTaTyC yupexaeHnsa cpean nogobHbIX.

CcCbINIKN Ha UICTOYHUKN

1. Kosnoga Jl. A., CbipunH 3. ®., Jlebegesa A. B. dakTopbl, BNusOLLME HA BHYTPEHHUA UMUK BIOSKETHBIX Me-
OVILMHCKWX OpraHusauui, paboTalowmx B YCMOBUSX MOHOMOMBbHON M KOHKYPEHTHOW cpedbl // QKOHOMKMKA 1
ynpaBsrneHve: NpoLUnoe, HacTosLwee, ByayLlee: Matepuanbl MexXayHap. 3a04y. Hayd.-npakT. koHd. Y. 1 (15 mas
2012 r.). — HoBocmbupck: M3g. « Cnburpckas accoumaumnsi KOHCyrnbTaHToBy, 2012, — C. 87-92.

Larisa Kozlova, ISSN 2304-120X 03
Candidate of Economic Sciences, Associate Professor at the chair of Information

Technologies and Statistics, Vyatka State Agricultural Academy, Kirov

Lory30@mail.ru

Eduard Syrchin,

Candidate of Medical Sciences, deputy chief doctor by medical part, Kirov Regional 772304072

Children's Clinical Hospital, Kirov

neurodoc@mail.ru

0159

~6~


http://e-koncept.ru/2015/
mailto:Lory30@mail.ru
mailto:neurodoc@mail.ru

T Kosnoga /1. A., CbipunH 3. ®. CoBepLUeHCTBOBAHME CU- E
- cTeMbl GOPMMUPOBAHUA U PA3BUTUA COLMANBHOTO UMU- eh -
[Ka OIOMKETHBIX MEAMLMHCKUX yupexaeHuid // KoH- o "
A J uent. — 2015. — Ne 03 (mapT). — ART 15071. - 0,4 n. n. — '
]

URL: http://e-koncept.ru/2015/15071.htm. — loc. per.

HawHo—Juemo&MeCKuu SAECKMPOHHbLUL XKYpHaAL 371 No dC 77-49965. — ISSN 2304-120X.

ART 15071 YAK 001

Improvement of social image system of budgetary medical organization

Abstract. The paper deals with formation of positive image of budgetary health organization on the example of
health care institutions of the Kirov region. The authors provide data of the dynamics of population and morbidi-
ty and analyze their connection.
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