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lNucapeesa EkamepuHa BnadumupoeHa,

KaHOudam 3KOHOMUYEeCKUX HayK, doueHm kagheOpbl MapkemuHaa U peKraMbl
@OIrbOY BINO «Pocmosckuli 20cydapCmeeHHbIU 3KOHOMUYECKUU yHUeepcumem
(PUHX)», 2. Pocmos-Ha-LoHy

ekaterina868@yandex.ru

MpuoputeThbl pa3BUTUA MapKeTUHra: akLeHT Ha NoTPeoGUTenbLCKOM NOANbLHOCTHU

AHHOmMayus. B cmamse paccmampusaemcsi opueHmayusi CoepeMeHHO20 MapKemuHaa
Ha chopMupo8aHUE KIIUEHMCKOU 10SIbHOCMU.

Knroyeeble cnoea: rosinibHbie nompebumernu, UHCMPYMEeHMbl MapKemuHaa, KOMIMIEKC
MapKkemuHea, 3anpockl nompebumerned.

Pa3den: (04) akoHOMUKa.

Xapaktepusys coBpeMeHHbIe NPUoOPUTETbLI Pa3BUTUS TEOPUM N NPAKTUKN MapKeTUHra
B XXI B., crieqgyet, B NepByk o4vepenb, OTMETUTb OPopMIIEHNE U NPOSIBIEHNE onpene-
NEHHbIX YCNOBUW MBKON aganTaumm nNpouM3BOACTBEHHbIX NPOLECCOB N cdhepbl YCyr K Us-
MeHsILWMMcs TpeboBaHMSAM pbiHKa, UCXOAS He U3 XeNnaHusa U3Bfnevyb CUIOMUHYTHYO Npu-
Oblfb, @ N3 JOMrOCPOYHON NEPCNEKTUBbI CO30aHUS Crost NOANbHLIX noTpebutenen ans
KoMmnaHun. [JaHHble yCUnusa peanuayoTca NpakTUYeckn No BCEM HanpasfeHUsIM, Bblpaxa-
SCb B U3MEHEHUN peakunn KOMNaHUM Ha NoTpebuTenbCckne 3anpockl, YTO CTaHOBUTCS 3a-
METHbIM NpWU AeTanunsaumm COCTaBNAKOLLMX KOMMSEKca MapKeTuHra W, B OCOBEHHOCTH,
KOMMYHUKaLMN.
B tabn. 1 npeacraeneH psia MapKeETUHIOBbLIX NOAXOAOB K yAEpXKaHUO noTpebuTtenemn
n obecneyvyeHnto Nx NOANbHOCTUN, KOTOPbIE YXKe HaLM NPUMEHEHUe B COBPEMEHHOW Map-
KETUHIOBOW AEATENbHOCTM PasfiMyHbIX KOMMAHUN N aHaNM3npyTCa B TEOPETUYECKUX MO-
CTPOEHUSAX.
Tabnuya 1
MapkeTuHroBble noaxoabl K yaepXaHUIo noTpeduTenem v NOBbILWEHUIO
MX NOANbHOCTU [COCTaBNeHO aBTOPOM Ha OCHOBAHUN UCTOYHUKOB: 1, 2, 4-7, 9]

Ne TpaHcgopmayus N3meHeHus1, peanu3yeMbie KOMAaHUsIMU 8 UHCMpyMeHmapuu
mpe6oeaHull u 3arpPocoe | U MexHosI02usiXx MapKkemuHaa, obecrneyugaroujue yyem pacmyujux
nompebumenel e mpe6oeaHuli nompebumerel
1 BospacTtaHue TpeboBa- lMepexon Ha HOBbLIN NPOMUNE MapKeTUHra, NPMOPUTET KOTOPOro — OpK-
TenbHOCTU NoTpebuTenen, €HTUPOBAHHOCTbL Ha NoTpebutena no mogenu 4A, rae:
POCT UX OXMAaHUN OT Mo- nepeoe «A» — ocBegomrieHHocTb (Awareness (A1);
KYMOK MIn NOMYyYeHHbIX BTOpOEe «A» — npnemnemocTb (Acceptability (A2);
ycnyr TpeTbe «A» — goctynHocTb (Affordability(A3);
yeTBepToe «A» — nerkoctb NpuobpeteHus (Accessibility(A4)
2 | NoTpebHoCTb B paclumpe- Peanu3aunsa Tpex nogxonos:
HUW BO3MOXHOCTEW BbiOopa | @) npeasiokeHne Kak MOXHO Gonee LUMPOKOW MpOOYyKTOBOW FMHENKM;
TOBApOB M YCNyr, B T. Y. 3710 obecneumBaeT BbIOOP TOro, 4TOo Hanbonee BocTpeboBaHO N COOT-
YHUKanNbHbIX BETCTBYET BKycaMm ¥ goxogam notpeburtens;
6) opraHmnsauus NpousBoAcTBa Tak, YTOObl MMETb BO3MOXHOCTb U3Ha-
YanbHO KacToMM3MpoBaTb (aganTMpoBaTb Nogd NOTPebHOCTM nokynaTe-
nen 1 KNMEHTOB) TOBapbl U YCMYyr, UCNOMHASA TPeboBaHUSA MO UX yHU-
KanbHOCTW;
B) YCKOPEHHO co3[aBaTb HOBble MPOAYKTHI U YCNyrn U NpoaBuratb Mx
notpedutento
3 | HeobxoammocTb coveTa- O6GecneyeHure: a) nepcoHanu3aymu:
HWUsi NepcoHanu3aumm n - NepcoHann3MpoBaHHas, cneumanbHo nogobpaHHas KOCMeTuKa, Brky-
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rnobanbHOCTV TOBapPOB,
ycnyr, TexHonorum obeny-
XUBaAHUS KaXXZoro 13 no-
Tpebutenen

Tepws;
- MHOUBMAYanbHbIE CNOCOOLI NIeYeHWs, MPOrpaMMbl 0300POBMEHUS;
- NepcoHanM3npoBaHHbIe aBTOMOBUNY;

- aBTOpCKas ogexnaa, obyBb, akceccyapbl U Ap.

6) rmobanebHocTK:

- AOCTYNHOCTb rnobarnbHbiX 6aHKOBCKUX KapT (visa, mastercard);

- rnobankeHbIN COTOBLIN ONepaTop;

- nonb3oBaHue rnobansHo NHTEepHET — ceTbio 1 ap.

4 MoBbILWEHHbIV MHTEPEC K
KOHKPETHbLIM TOProBbIM
MapkaMm, opueHTauums Ha
TOBapbl C onpeaeneHHbIMU
OpeHoamu

- MpU3HaHue, YTo BpeH — 3TO BECb KOMMMEKC KOPNOpPaTUBHOWN KyNbTypbl;

- cnepoBaHue TpeboBaHuaM: «[MocTosiHHOE nopaepxaHue nHTepeca K
6peHay», «HenpemeHHO HoBble opmbl paboTbl ¢ knMeHTaMuy, «Kak
MOXXHO YaLle nopaxanTe CBOMX KITMEHTOB» U T. A.

MpuBeneHHble B Tabn. 1 MapkeTUHroBble NOAXOAbl OTpaxarkwT HapacTawlwme TeH-
AEHUMN n3ameHeHus notpebHocTen n pocTt 3anpocoB nokynatenen. OHU OEMOHCTPUPYIOT
noBbileHne obwen TpeboBaTenbHOCTU, POCT OXUAaHUA NoTpebuTenem OT MOKYMOK W
YCInyr, CTpeMneHne K npuobpeTeHnto TaKOBbIX Kak YHUKarbHbIX, adanTUpPOBaHHbIX Mog
BKYCbl 1 MpeACTaBneHns 0 Ka4yeCTBEHHOM 1 XXeNaHHOM ToBape WUnu ycryre.

Mpun aToM B Tabnuue oTpaxeHbl NOAXOAbI, KOTOPbIE MPUMEHSIIOTCA KOMMNAHUSMN, Ke-
navLwmMMn octaBaTbCA KOHKYPEHTOCMOCOOHBIMU B MEHSIOLUXCH YCMOBUSX: Nepexon Ha
HOBYIO MOAenb mMapkeTuHra (4A), koTopasa O3Ha4yaeT NPUMOPUTETHOCTb BCErga M BO BCEM
3anpocoB U NoXeraHun noTpebuTtenen; He NPOCTO pacLUMPEHNe accCopTMMEHTa TOBapOB U
ycnyr, a npeasioxxeHme ocobeHHbIX X BUAOB, YTO obecneynmBaeTcsa Yyepes kKacToMmn3auunto
N perynspHoe npeasiokeHne Ha pbIHOK TOBapOB-HOBUHOK.

B Ttakon cutyaumm o60CHOBaHHLIM NpeacTaBnsaeTcss COOTBETCTBYOLNA MapPKETUHIO-
Bbll UHCTPYMEHTapPWIA, BKIOYAKOLWNIA NpUeMbl MEHEAXKMEHTA, NOArOTOBKY NepcoHana, cu-
CTEMbl MHPOPMALMKN N MHOXECTBO APYrNX YCMOBUI, OTpaXatoLmMxca Ha yHKLNMOHNPOBA-
HUWN HaLMOHaNbHON 3KOHOMWKK, C OOHOW CTOPOHbBI, 1 POPMUPYEMBbIX B Napagurme Haumo-
HanbHOro MapKeTUHr-meHemxkmeHTta, ¢ gpyron [10]. B tabn. 2 oTpaxeHbl UHCTPYMEHTbI
MapKeTWHra, Ucrnonb3oBaHMe KOTOPbIX CNOCOOCTBYET pEeLUeHU0 COXHOW 3agayn — noa-
AEepXaHno NoTpebnTENbCKON NOANBbHOCTU, COXPaHEHUIO, a elwe Gonee GnaronpuATHLIN
BapMaHT — HapaliMBaHWIO NpoAdax 3a cyeT obecneveHus NPUBEPXKEHHOCTM LeNeBbIX
ayouTopumn.

Tabnuya 2
MHCTpYyMeHTbI COBpEMEHHOIrO MapKeTUHra, LenecooopasHbie AN UCNOSIb30BaHUA
OGu3Hec-CTpyKTypamm [cocTaBneHO aBTOPOM Ha OCHOBaAHUM UCTOYHUKOB: 1- 4, 7, 8]

Ne | MapkemuHz208ble UHCMPYMEHMbI lMo3umueHbIl pe3ynbmam, docmuzaembil
npu ucnosib308aHUU KOHKPeMHO20 UHCMpyMeHma
1 | ToBapHas nonuTtuka: dokycupoBKa Ha npegocTaBneHny notpebutento oxudaemozo

- «MWOHEPHbIE» TOBapHI;
- KaCTOMU3aLnsi TOBApOB, YCNyT;

- MapKeTMHroBble NporpaMmbl Mo To-
Bapy (ycnyre) «oT noTpeduTtens»;

- KpeaTUBHOCTb An3anHepoB 1 pas-
paboTymkoB ToBapa (ycnyru);

- BU3yanusauus No3nTUBHbIX arie-
MEHTOB yMnaKkoBK/ TOBapa;

- NpeAcTaBneHne ConyTCTBYIOLLNX
TOBapy ycnyr (paclumpeHHbI ToBap)

UM pesynbmama, a He ToBapa unun ycnyru. Belcokoe kadecTBo
aHanu3a pblHka, paboTa Ha YeTKO BblOeNIeHHbIX LEerneBbIX ero
cermeHTax. MakcumanbHbIA y4YeT 3anpocoB, BKYCOB, MOTpeb-
HOCTEM M [OXOLOB MOKynaTenerh U KIMEHTOB, «u3baroBaH-
HbIX» LUMPOKUM aCCOPTUMEHTOM, U MpPaKTUYEeCKU HeorpaHu-
YEHHbIMM BO3MOXHOCTAMU Bblbopa. BHuMaHne k «geTtansamy,
rOTOBHOCTb CO3aTb 3KCKMIO3UBHbLIA TOBAp UNv NpegocTaBuTb
YHUKanNbHYH YCNyry, aganTMpoBaHHYIO Mo NoXenaHus KineH-
Ta. luausmnayanusauna mapkeTuHra, passutne CRM

LleHoBasa nonuTuKa:
- Mbkue, OPUEHTUPOBaHHbIE
CNpoc LEHbI;

Ha

I'Ipep,nomeHme npuBrieKkaTesibHbIX And I'IOTpe6l4Teﬂﬂ LueH. Yyet
Ccrnpoca, B nepByr o4epenb, Ha TOBapbl N YCIyru BbICOKOW HO-
BU3HbI U CTAaTyCHOCTMW. I'Iop,qepKMBaHme MX 3HA4YMMOCTU N OCO-
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- HaMepPEeHHO BbICOKME LIEHbI Ha 3KC-
KMNo3nBHbIE TOBapbI;

- «MNCUXONOTrNYECKMEe» LIEHbI;

- MHOXeCTBeHHad cuctemMma CKMgokK u
OOHYyCcOB M T. 4.

OeHHOCTEN COOTBETCTBYHOLLEN LIEHOBOW Nonutukon. CTumynu-
poBaHMe NpoAax TOBApOB MacCOBOro crnpoca vepes rubkue, B
T. Y. «CTOKOBbIE» Li€Hbl, CKWOKWN, NbrOTHbIE LeHbl AN LieneBbIxX
rpynn notpeburtenen. CBOEBPEMEHHOCTb MPOBEOAEHUS «CKU-
OOYHbIX» MEPONPUATUA ANs NpeAoTBpaLLleHNst 3aTOBapBaHNS

- OpraHu3aumst MHTEPaKTUBHBIX KOMMY-
HVKaUWI: «nNpousBoauTeEnb — OUCTPU-
ObloTOp — NpoAaseL — noTpeduTenby;

- (hokycupoBaHHble odepTbl ANng
LeneBsbIX ayanTopui;

- 3BOHKW BEXITUBOCTMH;

- HoBewwue cnocobbl AOHeceHus
Npon3BOAMTENAMM MOCNAHUA A0 No-
Tpebutenen;

- MapKeTVHIOBble METPWKY;

- AuBepcuduumpoBaHHas peknama,
B T. Y. B VIHTepHeTe;

- npodpeccroHansHoe «bpudosaHmer;
- KpeaTtusBHble PR-meponpuatns;

- KOppeKTUpyeMbIn BpeHs;

- KO- MapKeTUHT;

- npeseHTauun, gemMoHcTpaumu, ge-
ryctaumm n 1. a.;

- coumanbHble Megna

3 | CbbiToBas nonuTuka: Vicnonb3oBaHne WHTEPHET-NPOCTpPaHCTBa ANA MPOABUXKEHUSA
- KOMMMEKCHble MHOrokaHanbHble | ToBapoB 1 ycnyr. Co3gaHne KNUMEHTO-OPUEHTUPOBAHHBLIX Cal-
cUcTeMbl ANCTpubyuuu; ToB. OpraHmsaumsi y4uTbiBaKOLIMX W3MEHSOLWMECH 3anpochl
- pasnuyHble OpMbI U BUOBI MHTEP- | NnoTpebutenen cuctem anctpubyumm, opMm 1 BUOOB PO3HMY-
HeT-TOProBnu; How ToproBnu. lNMogyepkHyTOoe BHMUMaHME K NoCeTUTEN0 TOPro-
- cneumanuanpoBaHHasi TOProensi; BOrO LEHTpa UK canoHa no o6CnyXuBaHWIo, NMOHMMaHue ero
- MHOroobpasHble TOpProBble CeTH; ncuxomnoruu, y4et ocobeHHOCTEN M MOTMBOB MOTPEOMTENBCKO-
- 9(b(PEKTMBHbBIN MEpYaHL4ANBUHT; ro nosefeHus. lNpegocrtasneHne rapaHTUn, CTUMYNUPYHOLEro
- CTOPUTENIVHT; MOKYMKK cepBuca
- HENPOMAapPKETUHT

4 | KoMMyHvKaTMBHas Nonutuka: ObecneyeHre MakcMMarbHOM COrMacoBaHHOCTU U achdeKTUB-

HOCTM BCEX COOBLLEHUA 1 cpeacTB KOMMyHMKaumm. OprueHTnp
Ha MHTEpPaKTBHbIE KOMMYHUKaLuMKU, onepaTMBHOE pearvpoBsa-
HWe Ha nonyyaemble oT noTpebutenen curHanbl. CosgaHue
CUNbHBIX» COOBLLEHNI O HOBbLIX TOBapax, «PacKkpyyYnsaembix
Mapkax», dopmMupyembix 6peHaax. NpaBaMBOCTb U NpyBneKka-
TENbHOCTb peknambl, nogaepxaHne B Hew «uMHTpuruy. Obpa-
LeHMe B pekname K MOTeHUMarbHOMY MOKynaTenilo Kak K
napTtHepy. Mcnonb3oBaHWe KOrHUTUMBHOW WM 3MOLIMOHArbHOW
CTaguin BO3OeNCTBMA Ha notpebutenen ana nepexoga K nosu-
TUBHOW MOBEAEHYECKOW peakumm (Nokynke, AOCTWXKEHMIO
YCTOMYMBOW NOATNBHOCTHN).

CTumynupoBaHve NO3UTUBHBIX AMOLMI U XenaHun ansa obec-
neyeHns NOKynaTenbCKON akTUBHOCTU.

BosneyeHne noteHuuana coumanbHbIX ceTen u Manobrog-
XETHbIX KOMMYHMWKALUMOHHBIX TEXHOMNOMMIN B LUMPOKOE BO3Oen-
CTBME Ha MONogexb, MOAPOCTKOB Kak B6yayLUmx OCHOBHbIX MO-
Tpebutenen

MpuBeaeHHbIE aBTOPCKUE NPEANOKEHUST OTHOCUTENBHO MHCTPYMEHTApPUS U YCIOBUIA

AOCTUXKEHUS NO3UTUBHBIX PE3yNbTaTOB OPMEHTUPOBAHLI B LIEfIOM Ha obecneyeHne nosinb-
HOCTM noTpebutenen.

Kak n3BecTtHo, BblAENAT TPM MOAENN OTHOLLEHUSA NoTpebuTenen K kKoMnaHum, Top-
roBOMy LEHTPY, onpeaeneHHon Mapke ToBapa:

—  3MOLMOHArbHO-MO3UTUBHOE;

—  vHandEepPEHTHOE;

—  OUEHOYHO-pauMoHarnbHoe.

Haunbonee nosnbHbIMN ABASIOTCA T€ KIIMEHTbI, KOTOPbIE NPUBEPXEHbI KOMMAaHUN UMK
OpeHay B cuny aMouUMoHanbHoro dgakropa.

C y4yeTOM 3HAYMMOCTU MMEHHO 3MOLMOHANbLHOIO BOCNPUATUS TOBAPHOrO MHOroo6-
pasnsa B 9KOHOMMKe Onukanwero byayuiero (ga u HaCTynNUBLLEN YXe pearibHOCTH), He-
npexogslyto UeHHOCTb OyayT UMeTb MMEHHO MO3UTUBHO BOCMPUHUMAtOWME TOBapbl,
ycnyru, naev notpedburtenu, nposBnsaoLLmMe YCTONUYNBYO NOANBHOCTb.

Takum obpasom, NpoBedeHHOE uccneaoBaHue, pesynbTaTbhl KOTOPOro npeacrasne-
Hbl U MHTEPNPETUPOBaHbI B CTaTbe, NO3BONSAET caenaTb CreaylLine BolBoObI.

1. OkoHOMMKa Hayana HbIHELLHEro BeKka XapaKTepu3yeTCHd He TOMbKO CYLeCTBEH-
HbIMW NU3MEHEHUSIMU B TEXHUKE, TEXHOMOrnsax, MHopmaumm n cnocobax ee nepepaun,
coumanbHbIX YCOBUSAX, MHCTUTYLUUOHarbHbIX NpeobpasoBaHusx. MNMpexae Bcero, YenoBsek,
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Kak 4fieH coumyma, CTaHOBUTCA APYrMM. [1OCKONbKY OH eXeOHEBHO MWCMOJSIHAET camble
pa3HoobpasHble ponu B 00LecTBe — paboTHMKA, YrieHa ceMbW, Apyra, 3puTensi, noTpebu-
Tens n gp., 4N BbIIBNEHUs TEHAEHUMA B TpaHchopMaumm MapkeTuHra Hanbonee 3Hayu-
MOW NpeacTaBnsaeTcs NocrneaHss.

2. W3ameHeHnsa noTpebutenbcKoro noBedeHus npegonpenenstoT BO MHOMOM 3BO-
MU0 MapKeTuHra. [MaBHbIM pe3ynbTaToM NPOUCXOAALLMX U3BMEHEHUI ABNSETCH YyTBEp-
XOEHNe KINMEHTOOPMEHTUPOBAHHOIO MapkeTuHra. MIMeHHO 6e3ycrioBHas opueHTauus Ha
notpebutens crana KoHUenTyanbHOW YCTaHOBKOW MapKeTWHra nocnegHero gsaguartune-
TMs XX Beka 1 nepBoro gecatuneTtns XX1-ro. 3To o3HayaeT akueHT Ha TOM, YTo npuopu-
TETOM SIBMISIeTCA HaUEeNeHHOCTb Ha KIMMEHTOB, KOTopas NposABNAEeTCH B OPUEHTUPOBAHHO-
CTW Ha OOCTWXeHWe yOOBMeTBOPEHHOCTU nocneaHnx, opMmpoBaHue ycrioBuim no noBbl-
LWEHMIO MX NOSNIbHOCTM TOProBOM Mapke, bpeHay unn marasvHy TOproBon CeTU B pamkKax
ueneBbIX rpynn nokynaTenen unm KNmeHToB.

3. KomnaHuu, cTpemsiwmecs nogaepxmBaTb COBCTBEHHYHO KOHKYPEHTOCNOCOOHOCTb
n obecnevnBatb NPOAYKTUBHOE B3aMMoAencTBume C BusHec-napTHepamu, U, B MepPBYIO
odyepedpb, C LeneBbIMU rpynnaMmy notpebutenen, OpuUeHTUpPyTCAa Ha nepexod K HOBOW
Moaenu mapkeTuHra (4A). 3To 03Ha4yaeT NPUMOPUTETHOCTL BCerda M BO BCEM 3arpocoB U
noxenaHun notpebutenen; He TOMNbKO paclIMpeHne accopTUMeHTa TOBapOB W YCNyr, a
npeanoxeHue uenesbiM 06pasoM Co34aHHbIX U YMENo NpoaBUraeMbiX Ha PbIHOK 0CObeH-
HbIX WX BWOOB, YTO obecneymBaeTca 4Yepe3 KacToMu3auumio U perynspHoe oBHOBMeHue
npeanoXeHus; coyeTaHme rnepcoHanmsauumn U BKINHOYEHHOCTM B rnobanbHble ceTn obeny-
XuBaHusa noTpedutenen.

4. [lepexoq ydacTHMKOB npoLecca (OOpMUPOBAHUSA «TOBAPHOro MOTOKa» B MEHSI0-
Lenca 3KOHOMUKE — KOMMaHUN-NPOM3BOaUTENEN, PEKNAMHbBIX areHTCTB, 0BCNY>KMBaKOLLINX
N KOHCYNbTUPYIOLWKNX OMPM, CTPaxoBbIX KOMMAHUA U T. 4., npeanonaraeT, YTo Heobxoamm
rMO6Ko TpaHCOPMUPYEMbIN, OENCTBEHHbBI MAPKETUHIOBbLIA MHCTPYMEHTAPWUIN, HOBALMOH-
Hbli MEHEXKMEHT, YMerio WUCnofib3yemble HemaTepuarbHble akTuBbl, KpeaTUBHO Aeu-
CTBYIOLLUMIW NepcoHan, MapKeTUHIOBbIE N OnepaLmoOHHbIE CUCTEMbI MH(pOpMaLMN N MHOXe-
CTBO [pYrux yCrioBun.

5. B cBs3M C 9TMM paumoHarnbHbIM NpeacTaBnAeTcss NpUMEHEHUEe TakuX WHCTPY-
MEHTOB, KaK «NMUOHEpPHbIE» TOBAapbl; KACTOMU3aLUMs TOBaApPOB, YCIYr; MapKeTUHIOBbIE NPO-
rpaMmmbl MO TOBapy «OT NoTpebutensay»; Busyannsauns NO3NMTUBHBIX 31EMEHTOB YNaKOBKW;
KpeaTMBHOCTb Ou3alHepoB K pa3paboTymkoB pekrnambl; rmbkue, OpMEeHTUPOBAHHbIE Ha
CMNPOC UEHbl; HAMEPEHHO BbICOKME LIEHbl Ha SKCKMHO3MBHbLIE TOBApbI; «MNCUXOSOMMYECKU
BbIBEPEHHbIE» LIEHbI; MHOXECTBEHHAsi CUCTEMa CKMAOK M BOHYCOB; KOMMIEKCHbIE MHOrO-
KaHasbHble CUCTeMbl AUCTPUOYUUKM; pasnuyHble opmbl U BUAbI NHTEpPHET — TOproenu;
crneuvanmsMpoBaHHasa, B T. 4. (MPMEHHas TOProBnsi; MHOroobpasHble TOProBble CETU;
3(PPEKTUBHBI MepPYaAHOAN3UHT; CTOPUTESNIIVHI, HEeWpoMapKeTuHr n T. 4. Kpome TOro,
Heobxo4MMO BeAeHWe LeNeopueHTUPOBaHHON KOMMYHUKaTUBHOW MOSMMTUKWN: BHEAPEHWE
WHTEPAKTMBHbBIX MHTErPUPOBAHHBIX KOMMYHMKaLMI: «NPOU3BOAUTENb — ANCTPUDOLIOTOP —
npogasel — NoTpebutenby; odepTbl ANS LENEBbIX ayauTopuin; HOBENLIME Cnocobbl Oo-
HeceHNsa NpPou3BOAUTENSMU MOCaHWA OO0 noTpebuTtenen; MapKeTUHIOBbIE METPUKK; Ou-
BepcudmumnpoBaHHas pekrama, B T. 4. B VIHTepHeTe.

6. Wcnonb3oBaHWe MEepPeYUCNEHHbIX B CTaTb€ WMHCTPYMEHTOB MapKeTUHra, MOXeT
crnocobCcTBOBaTb 4OCTAaTOYHO YCMELIHOMY PELLUEHMIO BECbMa CIIOXHOW 3adayn — nogaep-
XXaHUI0 NOTPeBUTENBCKOM NOSANBHOCTU, COXPAHEHUIO N HapaLlMBaHuIO npoaax, obecneye-
HWIO MPUBEPXKEHHOCTU LiEeNEeBbIX ayanTopuin NnotTpedbutenen.
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Abstract. The article considers the orientation of modern marketing in the formation of customer loyalty
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