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KoMMyHMKaLMOHHbIe MapKETUHIOBbIEe peLleHusi, HanpaBlieHHble Ha PoCT
KOHKYPEHTOCNOCOBHOCTN PO3HUYHOIO TOProBOro NpeanpuUaTUA

AHHOmMayus. B cmambe paccmampugaemcsi npobremamuka HarnosIHeHUs MapKemuHao-
8bIX KOMMYHUKaUuli mopaoeoll op2aHu3ayuu pasfu4yHo2o pasmepa u ¢popmama, crocob-
CmMeyuwUx pocmy ee KOHKypeHmMocrnocobHocmu.
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Pa3den: (04) skoHOMUKa.

XapakTtepuays BaXHOCTb KOMMYHUKaLMOHHOIO CONPOBOXAEHUSA B BOMNpocax npuene-
YeHUs1 BHUMaHWUS noTpebutenen, oTpaxarowero Ha noteHuuarne PbIHOYHOW KOHKYPEHTO-
CNOCOBHOCTN, YMECTHO MpUBECTU B MNpuUMep M3BeCTHoe u3pedeHune k. Tpayta, camoe
rmaBHOE He TO, Kakue Ka4yecTBa MMeeT TOT U MHOW ToBap, a Y4To AyMarT O HeM noTpebu-
TENU: «...He BaXHO, 4YTO Bbl npousBoauTe — aBTOMOKPbLIWKA MMM 30HTUKW, HEBAXKHO,
HACKOJSIbKO XOPOLLUM 3TN aBTOMOKPbILLKA NN 30HTUKW, BaXKHO, YTO AyMaeT O HUX NOKynaTerb.
ButBa mexay ToBapamu NpPoOMCXoouT He Ha npunaeBkax B MarasuHe. [aBHOe cpaxeHue
naet B ymax, B co3HaHumn notpedbutenen» [10]. CnegyeT nog4yepkHyTb, YTO BO MHOIOM, Bne-
YyaTrneHne O CBOWCTBaxX TOBapoOB CKrnaAblBaeTca B ymax notpebutenen Gnarogapsa cpen-
CTBaM MapKeTUHrOBbIX KOMMYHUKaLMA. He cekpeT, 4TO BOMbLIMHCTBO PO3HUYHBLIX TOPrOBbIX
nNpeanpuATUA NpeanaraeT KnveHTam rpynnbl TOBApOB CO CXOAHbIMU MOTPEObUTENbCKUMU
Xapakrtepuctukamn n ueHamu. Kak crencteue, KOHKypeHTHas 6opbba mexay marasnHamu
aKTMBU3NPYETCS 3a CYET MUCMOSb30BaHUSA MapKETUHIOBbIX KOMMYHUKALWIA, KOTOPbIE BbICTY-
nalT OCHOBOW BO3OEWCTBMA Ha KIMEHTCKOEe CO3HaHue, crnocobCTByst (PopMMpOBaHUIO
onpeaeneHHoro OTHOLEHUS K MarasuHy 1 peanu3yemMbliM B HEM TOBapaMm W yCriyram.

B obwem Buge xapakrepusys Teopum KOMMYHUKaUWK, cregyeT ykasaTb o0Lyto Teo-
pUI0 KOMMYHWUKaLIMA, TEOPUIO MaCCOBbIX KOMMYHUKaLMA, Teopun notTpebHocTen n MoTuBa-
UMK, KOHUEenumo cO6CTBEHHO MapKETUHIOBbLIX KOMMYHUKALMA U MHTETPUPOBAHHbIX Mapke-
TUHIOBbIX KOMMYHUKaumn [3, 5, 6, 12, 13]. NpMMEHNTENBHO K TOProBon LEATESNIbHOCTU B
ManbIX U CpeaHnX ropogax MapKETUHrOBble KOMMYHWKAUUW (BHELWHWE W BHYTPEHHMWE)
0o60CHOBaHHO paccmaTpvBaTb B KavyecTBe KOMMIeKCa MapKeTUHroBbIX KOMMYHUKaLWA
(BHELUHMX) U BHYTPUMara3nHHbIX KOMMYHUKaLWA (BHYTpeHHUX) [1].

CnepyeT Takke OTMETUTb, YTO B TEOPUM U NPaAKTUKE TOProBNN MapKETUHIOBbIE KOM-
MYHUKaLMM UCNOMb3YITCA ANA ynpaBneHns nNpoaBMXeHWeM TOBapoB B peKkrame B LieH-
TpanbHbIX U pernoHanbHbix CMW 0o nx HenocpeacTBEHHOW peanusaunn, BO BPeEMSA OCy-
LLLeCTBNEHNS MOKYNKN B TOProBOM 3are C NOMOLbI0 BHYTPUMAarasuHHOW pekrnambl U arne-
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MEHTOB MepYyaHAan3nHra, KOHTaKToB C NoTpedbuTensiMn, B NEpMOA NOCNe COBEPLUEHNS MO-
KYMNK/1 BO BHE MarasnHHOM MPOCTPaHCTBE.

B nutepatype npuHato Bblgenats ATL u BTL kommyHukauuun. COOTBETCTBEHHO,
KoMMyHuKaumm ATL TpaguumoHHO BKMoYatoT B cebqa: TB, nevaTHyto, pagmo, HapyXXHYHO
peknamy, peknamy B MecTax NpoAax, OPUEHTUPOBAHHYIO Ha Gonbline notpebutensckme
ayautopumn. BTL obbeanHsaoT B cebe CTUMynNuMpoBaHME NpoaaXK cpean KIMEHTOB, CTUMY-
nMpoBaHue nNpofax cpean KOMNaHuM — NapTHEPOB, NMPAMON MApPKETUHT, pekriaMmy BHYTPU
MarasuHa 1 opraHmsauuio cneunanuanpoBaHHbIX MEPONPUSATUI, KOTOpble HaueneHbl Ha
HEKY0 MHAMBMAYanu3aumio TPaHCIMPYeMoro coobLlleHns, JOHOCMMOro B TOM UM UHOM
Bnae B Toprosoun Touke. MNMpumeHerHne ATL n BTL meponpustuin coctaensiet cobon ceoe-
obpasHbIf «MaearnbHbI KOMMMEKC» MapKeTUHroBblx KommyHukaumi (TTL). JaHHas npo-
Bnematuka rnyboko aHanmManpoBarnacb, B YaCTHOCTM TakuM aBTOpoM, Kak KO. 3. lNMo3gHs-
koBckas [9].

Pan npaktukoB ygenstoT 6onblioe BHMMaHWe BOMPOCaM KOHCYMNbTaUWA KITMEHTOB
TOpProBbIM1 paboTHUKaMKM B 3(PPEKTUBHBIX NpoaaXKkax, TpakTyst porfib NpojasBua Kak cre-
uuanucTa, KoTopbl ocyLlecTBsieT nouck npobnem notpebutens, okasbiBaeT KOMMNETEHT-
HYl0O NMomollb B (POPMUPOBaHMM NOTPEBHOCTU, U bopMynunpyeT psag NpeanoXeHun Ong
Hanbonee pauMoHanbHOro C TOYKMU 3peHus NnoTpedbuTtensa cnocoba yaoBNeTBOPEHUSA 3TOM
notpebHocTw [8].

OTeyecTBeHHbIE MUCCnefoBaTeNN B Ka4yecTBe 3HAYMMbIX aCNekToB MpUBIieYEHUs No-
Tpebutenen paccmaTpuBaloT KPUTEPUN UX YOEPKAHUS B KaYeCTBE KIMEHTOB TOProBOW Op-
raHnsaumm [4]. Cam npouecc yaepxaHusa KNMEHTOB B KNAaCCUYECKOM TPAKTOBKE BKIHOYaeT
B ceb4: oxxmaaHnsa B OTHOLLEHMM NpenonaraeMoro kayectea ToBapa, BOCNPUATUA LEHHO-
CTM TOBapa KIMEeHTOM, BOCMPUATUSA YHUKANbHOCTU ToBapa notpebutenem, onpeneneHve
noTpedbunTenbCKNX 3anpocoB, MOCTPOEHNE MEXaHU3MOB KITMEHTCKON NOANBHOCTU, KOMAOp-
Ta OCYLLECTBNEHNS MOKYMNKN, BO3MOXHOCTb NEPEKITIYEHNS Ha TOBapbl — CyOCTUTYTHI.

K KOMMYHMKaUMOHHOMY BO34ENCTBMIO Ha NOTpebuTenen HenocpeacTBEHHO B TOPro-
BOW TOYKE MPUHATO OTHOCUTb: 3IEMEHTbI BHYTPMMAarasMHHOro MapkeTuHra, TO eCTb KOM-
MYHMKALMOHHYO COCTaBIAOLLY0 MepYaHaansvHra (apoMapKeTUHr, Hagnexawias temne-
paTypa, CBeT, UBET, CKOPOCTb OOCMyXMBaHUSA Ha Kaccax, Bblkrnagka, nfaHMpoBKa, JocTa-
TOYHOCTb acCOpTUMeEHTa Ans notpebutenen, NpUMEHeHne HecTaHOapTHbIX pPeLleHUn B
npeacTaBneHnn NpoaykumMmn Ha NnosIoYHOM NPOCTPAHCTBE), a TakKe pekramy BHyTpU mara-
3MHa U MeponpuAaATUS MO CTUMYNMPOBaHUIO cObbiTa, peanudyemMble B TOProBOW TOuke, a
Takke cloga crnefyet OTHECTW YCUIUS nepcoHana, 3a4erMCTBOBAHHOIO B KOHTAKTax ¢ no-
TpebuTensMm HeNnoCcpeaACTBEHHO B TOProBOM TOYKE.

Ha coBpemMeHHOM 3Tane 4acTto YNOMUHAKT 06 MHTErPUPOBAHHOM BO34ENCTBUN Map-
KETMHIOBbIX KOMMYHWKaLWA, COBEPLLUEHHO CrpaBennvMBO OTMeYasl UX KOMMMEKCHOe BO3-
Aencteve, B NPOTUBOBEC OTAENbHBIM KOMMYHUKALMOHHBIM 3fieMeHTaM. TeM He MeHee,
OTMETUM, YTO NPUMEHEHNE NIOBOro KOMMYHUKALMOHHOIO 3fieMeHTa CBA3aHO C onpeae-
NEHHbIMX 3aTpaTamMu N9 OpraHU3yloLen CTOPOHbI, U, KOrda OCyLLEeCTBSEeTCA MomnbiTka
yBEeNUYeHNA KOHKYPEHTHbIX MPenMyLLEeCTB KOHKPETHOW PO3HUYHOM TOProBOM OpraHu3aumu,
MNOMMYHBIM MpPeACTaBnseTCs UCNOMb30BaTb T€ MHCTPYMEHTbl U3 MPEeACTaBfIEHHOIO KOM-
nnekca KOMMyHUKauum, Kotopble obecnedat HeobxoaumMbin 3ddeKT n ByayT onpaBaaHbl C
PMHaAHCOBOW TOYKM 3peHnd. TO eCTb crieqyeT pykKoBOACTBOBATLCH Mpu 0TOope KOMMYHU-
KaTUBHbIX UHCTPYMEHTOB NPUHLMMNOM: «4OCTaTOYHO N HEOBXOOMMOY .

B oTmMeueHHON CBA3M NOBTOPUMCS, YTO NPUMEHUTENBHO K NpobriemaTuke, uccneqy-
€MOW HaMW K MapKEeTUHIOBbIM pPeLLUeHUSM KOMMYHWKAUWOHHOIO nnaHa, KoTopble Hanpas-
NeHbl Ha NOBbIWEHMNE KOHKYPEHTOCNOCOOHOCTM PO3HUYHOIO TOProBOro NpeanpuaTus cne-
AyeT OTHeCTU:
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—  paboTy TOproBOro nepcoHarna, 3agencTBOBAHHOIO B HENOCPEACTBEHHbLIX KOHTakK-
Tax Cc notpebutensamMmn, NOCKONbKY OHM OKasblBalOT OnNpeaesieHHoe, MHOorga pellakuiee
KOMMYHMKaLMOHHOE BO34eNCTBME Ha notpedbutenen B TOProBon Touke, 0CO6eHHO B Mara-
3MHax popmarta «nNpunaBok — NPoAaBeLy;

—  OpyrMe BHYTpPEHHME KOMMYHMKauumm u atmocdepy komdopTa (apoMapKETUHT,
Hagnexawas Temnepartypa, CBeT, LBeT, CKOpOCTb 06CnyXnBaHMA Ha Kaccax, BblKraaka,
nfaHMpOBKa, AOCTATOMHOCTb acCopTUMEHTa Ans noTpebutenen, NpUMEHeHUe HecTaH-
AapTHbIX pelleHu B npeacTaBrieHnn NpoaykuMm Ha MoSIOMHOM MPOCTPaHCTBE); pacLuu-
peHHoe BO34eNCTBUE AaHHbIX MHCTPYMEHTOB aHanuanposanocb O. H. Mupropoackomn [7];

—  CTUMYynMpyHOLLME MEPONPUATUS B TOProBOM TOYKe (CKMAOKW, BGOHYCbl, noaapkw,
aKkuumu, notepen);

—  BHELHWE KOMMYHUKaLWN, KOTOpble 0ObIYHO NPOBOAATCA MO OTHOLUEHUIO K ceTe-
BbIM (doeaeparnbHbIM, permMoHanbHbIM) PO3HUYHBIM TOProBbIM NPeAnpPUATUAM UK NoKanb-
HbIM ceTaM (peknama ceTu, UCMOoSib30BaHUe peknamMbl TOBApOB Npou3BoauTeNnen, NpoaykK-
LM KOTOPbIX peanuayeTcs B CETU, CNOHCOPUHT, PR n T. 4.).

M3noxeHHble HamMn NPUHLMMbLI TPYNNMPOBKM MHAUKATOPOB peanm3yeMbliX KOMMYHU-
KaUWOHHbLIX MEPONPUATUIN, HaNpPaBfiEHHbIX HA NOBbILEHNE KOHKYPEHTOCNOCOBHOCTM pO3-
HWUYHOrO TOProBOro MPeanpPUATUS OTNNYAKTCA OnpedesieHHOM YHMBEpPCasibHOCTbID. Tem
He MeHee, cnegyeTt UMeTb B BUAY, YTO UX BO3AENCTBUE HA KOMMSEKCHYK KOHKYPEHTOCMO-
COBHOCTb M NpeacTaBUTENbHOCTb B CTPYKTYPHbIX rpynnax uHavkaumn éyget pasnnyHom B
3aBMCUMOCTU OT TOrO, B Kakom ropoge (Meranonunc, KpynHblil ropoAd, Manblii U CpeaHumn ro-
pon) pa3BmBaeTCsl aHannanpyemas Toprosasi 4EATENbHOCTb.

AHanNorMyHo pasgeneHnto OpraHM3aunoHHbIX pelleHun, Mbl npeanaraeMm pasrpaHu-
YNTb KOMMYHUKALMOHHbIE (PaKTOpbl, BNUSAKOLWME HA KOHKYPEHTOCMOCOOHOCTb TOProBbIX
TOYEK MO YXXe nNpeacTaBfeHHbIM paHee OCHOBaHUSIM:

—  ceTeBasi pO3HMYHas TOYKa B KPYNHOM ropoge;

—  ceTeBasi PO3HMYHAs TOYKa B ManioM 1 cpegHeEM ropoae;

—  He ceTeBOW MarasvH opmaTa «npuraBoK — MoKynaTernby», pasBuMBaloLLMiA CBOO
NeATenbHOCTb N B KPYMHbBIX U B MarbIX ropogax.

Pa3rpan-|eHMe CbaKTOpOB KOMMYHUKaUMOHHOrIO nriaHa,
BIMUAKOLWUNX HA KOHKypeHTOCI'IOCOGHOCTb PO3HUYHbLIX TOProBbLIX TOYEK

Kpumepui Cemeeoll Mma2a3uH Cemeeoll Mma2a3uH Maza3uxH mpaduyu-
KOHKypeHmocrnocobHocmu 8 KpynHom 2opode € MaJiIoM u cpedHeM OHHOU mopzoesiu
2opode («npusasok —
noKynamesib»)

MapKeTI/IHFOBI:Ie peweHna KOMMYHUKaLMOHHOIO niaHa, HanpaelfieHHble Ha NnoBbilLleHne KOHKypeHTOCI'IOCOG-
HOCTW PO3HNYHOIO TOProBoro npeanpuaTna

pa60Ta TOProBoro nepcoHana, 6esnuyHoe BeXNuBoe | 6e3nuyHoe BEeXNMBOE | akTUBHOE BOBIleYeHMe

3a4eNCTBOBAHHOMO B HeMo-

OTHOlleHMe 6e3 aHra-

OTHOLLEeHWe Ge3 aHra-

nepcoHasra B KOHTaKThbl

CPEACTBEHHBbIX KOHTaKTax C | XKMPOBaHWS KaKuMX-NMOO | XKMPOBaHUA KakUX-NKU- | C MoKynatensaMuM B BoO-

notpebutensmu TOBapHbIX NO3ULMIA 60 ToBapHbIX No3UUMiA | Npocax BbliGopa ToBa-
poB

BHYTPEHHME KOMMYHMKaUUM U | NpedCcTaBleHo B Mak- | NpeAacTaBrneHo B Mu- | cobnogatoTca Heobxo-

aTMocdepa komdopTa (apo- | cUMarnbHOWM CTeneHu HMMarnbHOW CTeneHu AVMble caHuTapHo-

MapKeTUHr, Hagnexatiasa Tem-
neparypa, CBeT, LUBET)

r’MrmneHmn4eckme HopMmbl

BHYTPEHHME  KOMMYHUKaLun
(BbIKNAgKa, nNaHWpoBKa, OO-
CTaTOYHOCTb  aCCOPTUMEHTA

ansa notpebutenemn, CKOPOCTb

npeactaBneHo B Mak-
cMarnbHOW CTEerneHun

npeacraBneHo B Mak-
CMMarbHOW CTEMneHun

peanuayetcs nocpepn-
CTBOM VHMUMATMBBI
npodasua B KOMMYHM-
KauMsiX C KIIMEHTOM
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obcnyxmBaHMsi Ha Kaccax)

BHYTPEHHUEe KOMMYHUKauUuunn

npencrtaBieHO B Mak-

npencrtaBjieHoO C y4ye-

NPEMMYLLECTBEHHO pe-

(BHyTpMMarasvHHasi peknama | cumanbHO BO3MOXHOW | TOM  BO3MOXHOCTEN | knama ToBapa, peanu-

U MPUMEHEHWE HecTaHdapT- | CTeNeHn AVckayHTepa 3yemMoro B marasuHe

HbIX pelleHnin B npeacrasne-

HUWM NPOAYKUMN Ha MOSIOYHOM

NPOCTPaHCTBE)

CTUMyNUpYyOLnMe Meponpus- | LUMPOKO NpeacTaBrneH | NpeMMmyLLeCTBEHHO npojaxa TOBapoOB MO-

TWS B TOProBOW TOYKE (CKMAKWU, | BECb CNEKTP OT CKMAOK MU | MEPONPUATUS NO Bpe- | CTOSIHHBbIM — Mokynarte-

OoHyCbl, nogapkn, akuuu, no- | BOHycoB, [0 HaKOMW- | MEHHOMY  CHWXEHMWIO | NAM B PacCpoyKy noAa

Tepen) TEenbHbIX KapT W KapT | LeH Ha onpegeneH- | 3annuce /  BO3MOXHO
MOCTOSIHHOIO NoKynaTensi | Hele BWAbl TOBAapoOB | NpoBedeHue aKumm,

WM akumm Tuna «BTo-
poi ToBap B NoAapok»

COrnacoBaHHbIX C Mpo-
n3BogmTenemM TOBapoOB,
NOKanu3oBaHHbIM B
pervoHe / npegycmoT-
peH COMMIMNHI Y4acTu
Hed)acoBaHHbIX  TOBa-
pos [2]

PR, cnoHcopuHr

aKTMUBHO Yy4YacCTBYHOT B

y4YacTBYIOT B OrpaHu-

NpakTn4eckn He Yy4yacT-

nogobHbIX  Mepornpus- | YeHHOM  4Yucre  Mo- | BYHOT

TMAX AO0BHbIX MeponpuaTui
peknama CeTu B LieHTpasbHbIX | LUMPOKO PEKNaMUPYHOT- | PEKNaMUpyOTCa B pe- | NpucyTcTByeT B Jlo-
CMW, peknama marasuHa B | cs B UEeHTpanbHbIX | rMoHanbHbix CMW u B | kanbHeix CMW, npegn-
pernoHanbHbIX/NoKanbHbIX CMW, a Takke B HapyX- | HAPYKHOW pekname B | CTaBfeHbl B MECTHOWM

CMN

HOW peknamMe u pekname
Ha TpaHcnopTe

perMoHe MpUCYTCTBUSA
1 Ha TpaHcnopTe

Hapy)XHOW pekname

peknamMa ToBapoB, npencrtas-
JIEHHbIX B Mara3mHe

LLUMPOKO  MCMONb3yeTcs,
B TOM 4uCrie npu aHoH-
ce TOBaponpousBoau-
Tenen B KayecTse napT-
HEepoB TOProBoK ceTn

ncnonb3dyetca B MNo-
BCeOHEBHOM npaKkTuke
vawe, 4Yem cobCTBEH-
HasA

MMeeT MeCTO MorbITKa
MCMonb30BaHUA  pekna-
Mbl TOBapONpPOU3BOAW-
Tena Ans  accoumauum
ee BOCMPUATUS  KIneH-

TamMWn C KOHKPETHOW Top-
rOBOW TOYKOW

KoMmmeHTupysa Te3nc o paboTe TOProBoro nepcoHana, 3agercTBOBAHHOIO B HEMo-
CPeOCTBEHHbIX KOHTaKTax ¢ notpebutenamm, OTMETUM, YTO 3TO MMeeT Bonbluoe 3Haye-
HWe, OKasblBaloLlee BO3OENCTBME Ha KOHKYPEHTOCMOCOOHOCTb TOProBOro npeanpuaTus.
pyboe nnn HeyBaXMUTENbHOE OTHOLLEHME CO CTOPOHbI MEpPCOHana K KrmMeHTam CroCcobHbI
CHU3NTb MpUBNEKaTeNbHOCTb AaHHOrO NpeanpusaTus ToproBnu. OpyruM BapuaHTOM, Tak
Xe oTpuuaTenibHO BO3OEWCTBYIOLWMM Ha noceTutenen marasvHa, asnsetca andpdepen-
UMPOBaHHOE OTHOLWIEHWEe K KnmeHTaM. B HeKOTOpbIX TOProBbIX YYpexaeHUsX nepcoHan
CamMOonpouM3BOSIbHO NPOM3BOAUT CBOEOOPa3HbIN APECC-KOHTPONb M no3BonseTr cebe no
pa3HOMYy OTHOCUTBLCS K pas3fnyHbIM NOCETUTENAM MarasuHa, BnioTb 40 MOMbITOK Obbicka
Ha BbIXxo4e, TEX, KTO B CUIYy BHELUHEro Buaa, npeacraesnserca um 6ecnpaBHbiM 1 6e33a-
WNTHBbIM. Takoe OTHOLLIEeHME NepcoHana pasgpaxawlwe AeNcTByeT NpakTUYeCcKn Ha BCex
noceTutenen marasvHa. B cBs3n ¢ TeM, 4YTO B CeTeBLIX CynepMapKkeTax npencTaBreHo,
KaKk MUHUMYM, HECKOJTbKO TOBapPHbIX NO3ULMIA OT pasHbIX NPOU3BOAUTENEN, KaXObIA U3 KO-
TOpPbIX MMEET OOroBOp Ha MOCTaBKY MPOAYKUUM B AAHHbLIA MarasuH, noaToMy nepcoHan
UMeEeT CTPOrne WHCTPYKUUN BO3LEPKMBATHCA OT KOMMEHTApPMEB O Ka4YeCTBEHHbIX Xapak-
Tepuctukax nodbix TOBapoB, NPeAcTaBfieHHbIX B 4aHHOM MarasuvHe, paBHO Kak M ONuCbl-
BaTb CBOW NMYHbIE Bne4vatneHus o notpebneHmn. B cBs3m ¢ 4yem, o6pa3yomMm OTHOLUEHUE
SIBMNAETCA €ro BeXnuBbl 06e3nNnYeHHbIn BapunaHT, gobpoxenatenbHbii 1 6e3 nposiene-
HUS SMOLMIN, a TaKKe yxo OT KOHKPETHOro oTBeTa B Criyyae NpsiMbiXx obpalleHuin noceTu-
Tenen marasnHa B OTHOLLUEHUM TEX UM NHbIX TOBApPOB.

4



http://e-koncept.ru/2015/

Kocmoenodos 4. [., EmeneaHeHKo U. C. KOMMYyHUKaQUUOHHbIe MapKemuHz208ble

peweHus, HanpasaeHHsle Ha POCM KOHKYPeHMmMOocrnocobHoCmu po3HUYHO20 mop-
208020 npednpuamus // KoHyenm. — 2015. — Cneugbinyck Ne 16. — ART 75226. —
0,7 n. n. — URL: http.//e-koncept.ru/2015/75226.htm. — loc. pea. 31 No &C 77-

Ha\/HHO—METQAMHECKMM 49965. — ISSN 2304-120X.
SAEKTPOHHbBIZ XKYPHaA

MopobHas npakTuka B OTHOLLEHUAX NepcoHarna C KMeHTamMu SBNSeTcs Tupaxupye-
MbIM 06pa3LOM B KPYMHbIX CETEBbIX CTPYKTYpaXx, U MOMNbITKA COBNOAEHNA Takon NpakTUKK
NMPUCYTCTBYIOT U B CETEBbIX AWCKAyHTepax, YTo npeanonaraeT npoBefeHne perynspHbixX
TPEHWNHIOB TOProBbiX paboTHMkoB. OgHaKo nNpakTuka peanbHoro 6usHeca B ceTEBOW TOpP-
roBrie AEMOHCTPMPYET BbICOKYKD TEKYYeCTb MepcoHana, B TOM 4ucne cpean paboTHUKOB,
3a[le/ICTBOBaHHbIX B KOHTakTax ¢ notpebutensmmn, no3TOMy Hepeako B KOHTaKT C noTpe-
BuTenamu BCTynawT, MO0 HEQOCTATOYHO NOArOTOBMEHHbLIE COTPYOHUKN, HEQABHO NPUHA-
Tble Ha paboTy, NMBO COTPYAHMKMK, NAaHUPYOLWMEe HaUTU apyroe paboyee MecTto u, no-
aTOMYy, He cobniogarwme pekoMeHO4OoBaHHbIe CTepeoTunbl noBeaeHus. B cBasu ¢ uem,
KOMMYHMKaLMM NepcoHarna ¢ nocetTuTensaMu TpebyoT BHUMaHUSA 1 ux npopaboTku Ha pe-
ryrnsipHON OCHOBeE.

dyHKUMM NepcoHana B MarasmHax copmaTa «npunaBok — NpogaBeLy OTnMyarTcs
OT Takunx B ceTeBbIX CTPyKTypaxX. [Mpoaasel, B TaKOW TOProBON TOYKE LOMKEH YETKO Opu-
€HTUPOBATLCA B MMEILLEMCS aCCOPTUMEHTE, TO €CTb OH BbICTYNaeT KOHCYSbTaHTOM, TaK
Kak OH COpMEeHTUPOBaH B TOBAPHOM aCCOPTUMEHTE, OH TaKKe CTPEMWUTCS CKITOHUTb K Bbl-
Bopy TOro MnNM MHOro TOBapa KaX4oro KOHKPETHOro nokynatens. B cnyvyae cCOMHeHui
npogaseL npeanaraeT CHATb Npoby ¢ HedracoBaHHOro ToBapa Afs TOro, YTobbl KINEHT
ybeaumncs B kayectBe npeanaraeMoro K npuobpeteHnto npoaykra. Takum obpasom, B ce-
TEeBbIX NPOAYKTOBbIX MarasvHax TOProBbli NEPCOHan SIBMAETCS NEerko 3ameHseMblM 3Be-
HOM, paboTarLlmm No cTaHgapTy, TPebywmMM MUHUMAaNbLHOM NOATOTOBKM C HEBbLICOKOM
onnaTon Tpyaa, Toraa Kak B MarasuHax TpagauLUMOHHOrO Tuna NpoAaBel, MOXET SABMNSATbCS
LEeHHbIM pecypcoM Ans ceoero pabortogartensi, CNOCOOHbIM 3HAYUTENBHO MOBBLICUTL KOH-
KypPEHTOCNOCOBHOCTL CBOErO MarasuHa.

BaxkHbIM 06CTOATENLCTBOM ABNAETCA TOT (pakT, YTO OYHKUUKM U 3aJa4vm nepcoHana
ABNAOTCA OAMHAKOBBLIMWU: YMEHbLUUTb YNCIIO KOHQMKTOB C NOCETUTENSAMU U YBENUYUTD
npodaxwu, HO B CeTEBbIX MarasnHax 3To LOCTUraeTcsa cTaHgapTusaumen KOMMyHUKaUnin ¢
noceTUTENAMU N OrpaHNYEeHNEM UX BO BPEMEHN U NPOCTpaHCTBe. B TpaguUMOHHbBIX Mara-
3MHax bonee ycnelHble NpoaasLbl 4EMOHCTPUPYIOT NPEBOCXOACTBO SIMYHOTO OTHOLLEHUS
C KIMMEHTaMU, LUMPOKO KOMMYHULMPYIOT C HUMU, HE CYMTAACh C 3aTpaTaMn BPEMEHN.

Pecypc KOMMyHMKauuMi «npogaBel, — MokynaTenb» B HebonblMX MarasmHax
HACTOSIbKO 3HA4YMM, YTO HEKOTOPbIE Briagenblbl TOProBbiX TOYEK AOMYCKalOT yYyacTme npo-
AaBLOB B onpefeneHHoM npoueHTe npmbbinu ¢ obopoTa, YTo 06OCHOBLIBAET 4OMNOSHU-
TEeNbHYK 3aMHTEPECOBaHHOCTb MpoAaBLa W, COOTBETCTBEHHO, YBENUYMBAET €ro akTuB-
HOCTb B KOMMYHWKaLMsIX C noTpebutenamu.

BrivsHme BHYTpPEHHMX KOMMYHMKaUMMA W aTtmocdepbl komdopTa (apoOMapKETUHT,
Hagnexawas TemnepaTypa, CBET, LiBET) B TOProBOM 3ane He ocrnapuBaeTcs. besycnosHo,
ropasgo npuaTHee coBepLuaTb NPOryrku B CBETSIOM NPOCTOPHOM TEMSIOM NOMELLEHUN, rae
OTCYTCTBYIOT pasgpaxatwowme 3anaxu. [loaTomy, ceTeBble cynepMapKkeTbl MCMNOb3yT
CBOW pPecypcCbl U OPraHun3ytoT TOProBy0 AEATENbHOCTb B CTAaHAAPTHLIX NOMELLEHUsX, rae
BOMPOCHI OCBELUEHNS, BEHTUNALUN 1 MapLUpYTM3aumMm NOTOKOB NoTpebutenen peluaroTcs
elle Ha atane NPOeKTUPOBAHUS 30aHUSA U NIIAHMPOBAHNS pa3MeLLeHNsa TOproBoro obopy-
poBaHus. Mpu cobnogeHnn ceTeBbIX CTaH4APTOB UCMNONb30BaHNE AaHHbIX MPEMMYLLECTB
AocTuraeTcs B MakcumarnbHon cteneHn. OgHako B peanbHOM GM3Hec-npakTuke He Bcerga
N He BO BCEX CETEBbIX CTPYKTYpax yaaeTcs NOSMIHOLEHHO BOCNPON3BECTN CTEPEOTUN, NO3-
BONAOLWMIA NCNONb30BaTb NPEUMYLLLECTBA apOMapKETMHra U OCBELLEHUS B MOBbLILEHUM
KoM(popTHOCTK Ans noTpedbutenen.

TexHu4eckne npobremMbl N NpobrieMbl C NEPCOHANoOM HEPEAKO AEMOHCTPUPYIOT Npu-
Mepbl AeBMaLMn OT CETEBbIX CTaHAAPTOB, TaKMe KakK: MOCTOPOHHME 3anaxu B TOProBOM
3ane, 3aTpygHeHue npoxoaa, 3anblfIeHHOCTb M He4OCTaTOYHast OCBELLEHHOCTb TOBApoB U
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SAEKTPOHHbBIA XXYPH3A
Tak ganee. COOTBETCTBEHHO, AOCTMXKEHME KOHKYPEHTHbIX MPEUMYLLECTB B pesynbTaTte
NPUMEHEHNSA BHYTPEHHMUX KOMMYHMKaUMA 1M hopMUpoBaHNA 0BCTaHOBKM kKoMmdopTa Ans
notpebutenen B TOProBOM 3asie 0CTaeTCs akTyanbHbIM, OCOGEHHO, NPU CPAaBHEHUWN C KOH-
KypeHTamn. MarasuHbl TpagvuuoHHON (hOpMbl TOProBrv, Kak NpaBurio, He pacnosiaratoT
pecypcamu ceTeBbIX MarasuHoOB W, MO3TOMY, A4S HUX OCHOBHbIM NpeacTaBnseTcsa cobnto-
AeHne HeobXxooMMbIX CaHUTapPHO-TMIIMEHMYECKMX HOPM M COOTBETCTBME OpraHmsauumn mx
AEATENbHOCTM NOSyYEeHHbIM cepTudukatam. Tem He MeHee, B TEX U3 HUX, KOTOPbIE B CUITY
cneumnanusaumm CcBOen OEeATENbHOCTM MNO3ULMOHUPYIOTCHA, KakK NpPOLYKTOBble OyTuKK
(xnebHble, kOHAMTEPCKME, YaWHO-KOEWHbIE U T. 4.) OTAENbHble COCTaBndawWmMe Mep-
YaHOan3nHra Haxo4aT NPMMEHEHME N aKTUBHO UCMNOSMb3YTCA AS1S NOBbILLEHUS NpUBIeKa-
TENbHOCTU Y KITMEHTOB N POCTa KOHKYPEHTOCNOCOOHOCT!.

BrnivsHue cnepytollen coctaBnsaloWENn BHYTPEHHUX KOMMYHUKaLMIA (BbiKnagka, nna-
HUPOBKA, 4OCTAaTOYHOCTb acCOpTUMEHTa AN noTpebuTenen, CKOPOCTb 0BCNYXMBaHNA Ha
Kaccax) B paboTe pPO3HWYHbIX TOProBbIX MNPEeanpUSATMA MHOFOKpaTHO obcyxaanacb Ha
CTpaHuuax nevyatv u gaxe siBnanacb OAHMM U3 apryMeHTOB B MOSb3y OpraHu3auumn ceTe-
BbIX dpopMaTtoB. TeM HEe MeHee, peanun BusHeca M B KPYMHbIX ropogdax, U B MarsnbiX U
CpeaHnX MNOBCEOHEBHO OEMOHCTPUPYIOT AeBuauunm OT PEKOMEHAOBaHHbIX CTaHAApPTOB.
Tak, BEpOSATHO, B CTPEMIEHNN YBENUYNTL NSOWaab NOSIOMHOrO NPOCTPaHCTBA U NpeacTa-
BUTENbHOCTb MOCTABLLUUKOB TOBAPOB NPOM3BOAUTCS €ro n3bbITOYHOE BepTuKanbHOEe pac-
LUMPpEHNE, TakuM 06pa3om, YTO YaCTb TOBAPHbIX MO3MLNIA HA HWXXKHUX MOSKax notTpebutens
MOXET PaCCMOTPETb TONbKO HM3KO HarHyBLUMCb, @ Ha BEPXHUX NoJsikax ToBapbl 6e3 cneuu-
anbHoro o6opyaoBaHUs He MOTyT BbITb OCMOTPEHbI A5 MOKYMKM.

MopobHas nnaHMpoBKa 3aTpyaHSAET NOMHOLEHHOE O3HAKOMIIEHNE C aCCOPTUMEHTOM
TOBapOB U YCIOXHSAET Bblbop. bonee Toro, B ceTeBbIX ANCKAYHTEPAX YacCTb NPOAYKUNN HE
BbIKIlaAblBAETCA Ha MNOSIOMHOE NPOCTPAHCTBO, @ HAXOAUTCA B TPAHCMOPTHON Tape (Tenex-
Kax, kopobax, AwuKax), 3aTpyaHas ABMXKEHUEe nokynatenen B npoxogax M NoSTHOLEHHbIN
OCMOTP MMM ToBapa. B ceTeBbIx MarasmHax, BKIoYas ANCKAYHTEPbI, aCCOPTUMEHTHasA Nn-
HeWka nnaHMpyeTcs M3 NPUHLUMMNOB LOCTATOMHOCTU Ana 9dEKTUBHOIO NPUBMEYEHUs Nno-
KynaTenewn, HO AedekTbl BblKNagku u NpeacraBrieHns ToBapoB, MOryT HUBENUPOBATL 3g0-
eKT OT 4OCTATOYHON rNYOMHbI U LWMPUHBI aCCOPTUMEHTA.

MHOro4YMCNeHHOCTb PacYETHO-KAaCCOBbLIX Y3IIOB U BbICOKasi CKOPOCTb OOCNyXnBaHUA
TPaAMUMOHHO NPeaCTaBANMCL apryMeHTOM nonynapusaumm ceTeBOn po3Huubl. B aTton
CBSI3M, OTMETUM, YTO CYLLECTBYET OOLLENPUHATBLIA pacyYeTHbIN NnokasaTenb, XapaKTepuay-
oMM Ka4yeCTBO cepBuca B KOHKpeTHOM marasuHe [11]. CornacHo emy pacyeT npousBo-
anTcs cneayrowmm obpasom:

S = m/M*100%,
roe S — ypoBeHb CEPBUCA;
m — 4yncno paboTatoLmMX KOHTPOSbHO-KaCCOBbIX Y310B;
M — 4nCNO HaNMYECTBYIOLLNX B TOProBOM TOYKE PacYETHO-KAaCCOBbIX Y310B.

Mo cytn gena, gaHHaa opmyna AEMOHCTPUMPYET MPOLEHT UCMOMb30BaHUS pacyeT-
HOWM TEXHWKM W, KaK CreACTBUE, CKOPOCTb 06CNyMBaHMs notpebutenen.

CxoaHble Nno CTPYKType pacyeThbl CYLLECTBYIOT ANng onpeaeneHnsa nofnHoTbl oxBaTta ac-
COPTMMEHTA, Korga onpeaensetcsa NPOUEHT MPUCYTCTBUSA Ha MONKax marasvHa TOW WUnu
MHOW 4acCTW TOBApPHbIX MO3ULUIN OT BCEro MHULMANbLHOrO BO3MOXHOro accoptumeHTa. [lo
HalLeMy MHEHMIO, NMPUMEHUTENBHO K BOMPOCAM OLIEHKU KOHKYPEHTOCMOCOOHOCTM AaHHbIN
noaxon NpeacTaBnsieTCs He XXM3HEeCNOCOOHbIM, TakK Kak yBeNM4eHue accopTMMeHTa Ans
AoBeaeHnst ero Ao 6ornbluen NOoNHOTLI B peanbHOCTU NPUBEAET K 3aTpaTtam U Hepeanuao-
BaHHbIM OCTaTKaM, YTO CHU3UT KOHKYPEHTOCMOCOOHOCTb. AHOHCUPOBAHHbLIA TE3UC MoAa-
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SAEKTPOHHbBIZ XKYPHaA
TBEPXXOAETCS NPAKTUKOW CETEBbIX ANCKAayHTEPOB, KOTOPbIE UCMOSMb3YHT HECKOMBbKO Hanbo-
nee ynoTpebumbix no3nunin, yaosneTeopstowmnx notpedbHoctn 6onee 80% nocetutenen.

OpHako Kak B KpymHbIX ropogax, Tak U B ManblX U CPpegHUX B CETEBbIX MarasvHax
pasnUYHOro Krnacca n guckayHTepax, odepean Ha KaccoBbIX annapartax SBnsTCcs ckopee
HOPMOW, YeM UCKNYeHneM. [laHHble aBTOPCKOro MapKeTUHIOBOroO UCCReAoBaHus, npuse-
AEHHOro BO BTOPOW rnase paboTbl, MOATBEPXAAKT BbICOKOE pasgpaxarollee Bo3fen-
CTBUE 0O4Yepenen Ha KaccoBbIxX annapatax. MHornme KnueHTbl CornacHbl 3annatuTb 6onbLue
AEHEeXHbIX cpeacTs, NMBo noTpatuTb Bonbllee BpeMsa Ha JOpory, YeM TepsTb ero B oye-
pean Ha KaccoBoMm yane. BeposiTHO, npobnemMbl ¢ MOTUBMPOBKOM TOProBOro nepcoHana K
NPOAYKTUBHOMY TPYAY WUMW NIOXON TauM-MEHEIKMEHT C TOYKM 3pEeHUs NIiaHMpoOBaHUS pa-
6o4ero BpeMeHu COTpyaHUKOB, MPMBOAUT K HEPALMOHAIbHOMY UCNOSTb30BaHUIO pacyeTHO-
KaccoBoro obopyaoBaHus, MPOCTOK YacTu ero eguHUL, CKoNfeHno noTpebutenen B npu-
KaccoBOW 30He M (hOPMMPOBAHUIO OYepeaen, YTO He cnocobCTBYET POCTY KOHKYPEHTOCHO-
COBHOCTU TaKMX TOProBbIX YYpeXOeHUN.

Bblknagka ToBapoB M NMiaHMpPOBKa pasmelleHnst 0bopyaoBaHus, a Takke 4OCTaTou-
HOCTb acCcopTUMeHTa Ans notpebutenen He MMelT OOMbLIOrO 3HAYEeHUs B MarasmHax
TpaaMuMoHHOro dpopmaTa obCnyKMBaHWs, NOCKOMbKY B HUX OeATENbHOCTb NpofaBua na-
pupyeT 3Tu npeuMyLLecTBa cyrnepMmapkeToB. B ngeane, npogasel, TOYHO 3HaeT CBOM ac-
COPTMMEHT N MECTO NPOMCXOXKAEHMSA TOMO UM MHOIO TOBapa, 0 YeM MHPOPMUPYET noTpe-
ouTenen u, NO3TOMy, HEe HyXOaeTca B Kakon-nmbo ocobon Bbiknagke, KPOMe 3ProHOMUY-
Hon. Te e aprymMeHTbl cnpaBefvBbl B OTHOLUEHUW MNIIAHUPOBKM TOoproBoro obopynosa-
HUA N NNaHUPOBaHUSA accopTUMeHTa. MOXHO OTMETUTb, YTO B YacTu Takux MarasvHOB
BbINOSTHAKTCA NOXENaHWUsl KNMEHTOB B OTHOLLEHUN HanosHeHUs accopTumeHTa. NMoaTtomy,
OHM He HyXpgatTca B OonbLUOW rnybMHe M WMPUMHE acCOPTUMEHTA, a, B cuny 6onbLien
KNMEHTO OPUEHTMPOBAHHOCTW, M3berarT U3NULIHMX BROXEHUA B HepeanunsoBaHHble TO-
BapHble OCTaTKW, YTO NpeacTaBnseT cobon onpeaeneHHoe npemmyllectso. Ovepean ons
pacyeToB B MarasvHax TpaguunoHHOro oopmata obCnyXmBaHUSA NPakTUYECKN He NPosiB-
naT cebs. ITo 06CTOATENLCTBO SABMSAETCS OYEHb 3HAYMMbBIM KOHKYPEHTHbIM NpenmMyLLle-
CTBOM, NMOCKOSIbKY O4Yepean BbICTYNaT pasgpakarowmnm gaktopomM Ans 60mnbworo vymicna
notpebutenen.

B oTHOWweHUn BHyTpMMarasnmHHOW peknambl, UMeKLEeNn onpeneneHHoe BrnsHME Ha
KOHKYPEHTHbIE NPENMYLLECTBA TOProBblX TOYEK MOXHO OTMETUTL crneayoLlee: Bce 6e3 mc-
KNOYEHMS PO3HUYHbBIE TOProBble OpraHM3aumMmM UCNOoNb3yT peknamMy nNpousBOAUTENs TO-
BapoB, 0COBEHHO yaayHble ee 00pasubl, MAEHTUYHbIE C TPAHCMPYEMbIMU B Pa3fnyHbIX
cpenctBax maccoson mHdopmaumm (TB, paamo, nHTepHeT). PasHuua mexagy ceTeBbiMU
cynepmapkeTamMmn 1 TpaguuNoHHBIMU MarasyHamm COCTOUT B TOM, YTO B CETEBbIX Marasu-
Hax pekrnama npou3BoaAMTENs TOBapOB npeacTaBneHa bonee WMPOKO, Toraa Kak B Tpaau-
LMOHHBIX Mara3nHax NpPUCyTCTBYIOT ee eanHNYHble obpasubl, NMbO OHa OTCYyTCTBYET.

BHyTpumarasnHHasa peknama conpsikeHa C Bonpocamu npeactaBfieHUs TOBapoOB B
TOproBoM 3ane marasuHa. OBLenpuHATON TOYKOM 3pEeHNsa CocTaBnsaowWwmx, obecneymBa-
lowmx cobon npeacTaBneHne ToBapoB B TOProBOM 3are, SBNSITCA Takue Kak: UCNonb30-
BaHMe LIEHHMKOB, nNpumeHeHne POS-maTepunanoB 1 pasnnyHbiX BU3yasnbHbIX (M ayanoBu-
3yarbHbIX) KOMNOHEHTOB peknamMbl BHYTPU MarasuHa. [pudem, Hanudmne ueHHuka obsisa-
TeNnbHO B COOTBETCTBMM C NMpaBuiiaMy OCYLLECTBIIEHUS TOProBMuM, Tak Kak OH NpeaocTaB-
nseT MHopMaumio a4ns noTeHumanbHOro nokynaTens, no3BonseT emy paccymtatb Otoa-
XeT nnaHupyemMon NoKynku. MIMeHHO Takyto OYHKLMIO LIEHHMKN BbIMOMHSKT B MarasvHax
TpaaMuMoHHOro ¢hopmarta TOpProBnu, Toraa Kak B Mara3mHax CeTeBOW PO3HWLbI, B TOM
Jyucne u guckayHTepax, LEHHMKN BbINOMHSOT N peKknamMHyto OyHKLUMIO, HECA MHCpOpMaLMIO
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SAKTPOHHBIN >KYPH3A
O ToBaponpou3soanTene, 0 NPOBOAMMbIX aKLMsSX, y4acTUM TOBApOB B pO3birpbillax, npe-
MMYyLLIECTBAX JaHHOro TOBapa B fIMHENKE TOBApPOB — CyOCTUTYTOB.

CeTeBble cynepmapkeTbl MOryT paspabaTbiBaTb COOCTBEHHbIM hopmaT LIEHHMKOB,
BbIMOMHALWNX TaKkke YHKUMIO pekrnambl MarasvHa, siBfsisiCb 3f1IeMEHTOM ero obLuero
dupmMeHHoro ctuns. Takke LEeHHUKN UCMOMb3YITCA UMW NS CTUMYNMPOBaHWS NOKYMNOK Ha
onpeaeneHHble bonee geleBblie TOBapbl NOCPEACTBOM MepBOHAYaribHOM KOHLIEHTpaLum
BHMMaHWNA nokynatenen Ha 6onee JoOpornx («Mrpbl Ha KOHTpacTe BOCNPUATUSA»). AKTUBHO
NPUMEHSIETCA NpPaKTUKa yKa3aHUsl HEPOBHbIX LEH AN NCUXONOrMYeCcKoro BOCNpUSTUS TO-
BapoOB, Kak bonee gelleBbIX.

Xapaktepusysa ponb POS-maTtepuanoB, crnegyet OTMETUTb, YTO OHU NPU3BaHbl Bbl-
NONHATbPAA PYHKUMIA, TaKMX Kak: MHPOPMaUMOHHas, aTTpakTuBHas (pyHKUMs npusneve-
HWUS), opueHTMpytoLwwas (No CyTn «HaBuraTop» no TeppuTopun marasvHa). Micnonb3oBaHue
POS-maTepuanoB BO3MOXHO M akTyanu3nmpoBaHO B MarasmHax camoobcnyxueaHus. B
APYrMx TOProBbIX YYPEXOAEHUAX MX UCMONb3oBaHWE He 006s3aTenbHO U He 3P EKTMBHO.
Cnepyet oTMeTuTb, 4TO BonbwKMHCTBO POS-MaTepunanos npefocraBnseTcss NpousBoau-
Tenamu ToBapoOB, U NOCPELACTBOM AaHHOM KOMMYHMUKaLUKM NPeacTaBnaTCs He BCe ToBap-
Hble MO3MLUMN U3 pPasMELLEHHbIX Ha MOSIOYHOM MPOCTPaHCTBE MarasuHa. TONbKO 4YacTb
BHyTpuUMarasunHHon peknambl n POS-matepmnanoB siBNsSieTCA KpeaTMBHOM pa3paboTkon
CcaMoro marasuHa, kak npaBuno, 3TO KacaeTCca TOBapOB, peannayembiX nog coOO6CTBEHHOM
ToproBon mapkon marasvHa (CTM), nnbo akTMBHO NpuUBIEKAEMbIX MarasmMHOM MECTHbIX
TOBapONpOn3BOAUTESNEN.

AyanoBusyanbHas peknama B Buge UHPOPMAaUMOHHbIX Tabno, TENEBU3NOHHLIX Na-
Henen, paguMoTodeKk U T. 4. ABNSAETCA NPeporatMBon CETEBbIX CynepMapKeToB, NPUYEM B
ANCKayHTepax OHa NpeacTaBrieHa, Kak npasBuno, B yceyeHHOM Buae. COOTBETCTBEHHO,
MarasuHbl TPagULMOHHOIO chopmaTa TOProBAM He UCNOMb3YHT AaHHble BUOblI BHYTpUMa-
rasvMHHOWN peknambl.

TpaguuMOHHO 3HAYMMbIMW NMPEACTABMASATCA B NaHe KOHKYPEHTOCNOCOBHOCTN Topro-
BOM TOYKM Pa3fIM4HOro poga CTUMYNMPYOLLME K NOKyNKamM MepPONpUATUS, Takne Kak CKUAKM,
OOHYyCbI, MOAAPKK, aKuuK, riotTepeun. CmMbICn NpoBedeHUst AaHHbIX MEpOonpuUaTUAn
3aKno4yaeTcs B TOM, YTO YacTb KONeobnowmxes noTeHumanbHbiX notpebutenen, nubo co-
BEPLUMT MOKYMKY B TOYKE, rae NpoOBOAATCA 3TU Meponpuatnsa, nmbo npmobpeTeT ToOBapHYHO
Mo31LMI0, KOTOPYK M3HaYanbHO He NnaHupoBanu nokynatb. QPEEKTUBHOCTb LUMPOKO UC-
NoNb30BaHUSA TaKOro poda MepONpUATUN NPeacTaBnseTCs OUCKYCCMOHHOWM, MOCKOSMbKY UX
opraHu3aumnsa BnedyeT 3a cobon mMaTepuarnbHble 3aTpaTbl, KOTOPble MOMYT OKYNUTbCSA MO-
CpPeACTBOM LOMOSHUTENBHOMO obbemMa nNpogax, a MoryT HeT. TeM He MeHee, Ha NMpakTuKe
BGONbLUMHCTBO TOPrOBbIX YYPEXOEHUA NPAKTUKYIOT T€ UMW MHbIE MEPONPUATUA ONst CTUMY-
nnpoBaHusa npogax. lNpeacraBnaeTca o4eBMAHbLIM, YTO KPYMHbIE CETEBbIE OonepaTopbl UC-
Mosb3yHT BECb CNEKTP NPUBMEYEHUS KITMEHTOB, 0COBEHHO ycunmBasa 06beM OaHHbIX Mepo-
NPUATWIA B criydae yrinybneHns KOHKypeHUun Ons yaepKaHns cCoOCTBEHHOW 40U pPbiHKA.

B ceTeBbix guckayHTepax 0ObIMHO NMPUMEHSOTCA MEepOonpUATUSS NO BPEMEHHOMY CHU-
XEHUI0 LEeH Ha onpeaerneHHble BUabl TOBAPOB, a Takke akuumn Tuna «BTOpOW ToBap B noaa-
POK» UNW BblaeneHne AHen Heaenu, Koraa TOproensa NpoBOAUTCSA C AOMNOMHUTENbHBIM AMC-
KOHTOM. MarasuHbl TpagmuMoHHOro popmata obCnyxmBaHus «NpuUaBoK — NpodaseLy, Kak
npaBumno, He NCNoNb3YyT NPeaCTaBMNEHHbIN apCeHan peLleHnin No CTUMYNMPOBaHUIO cobITa,
a NPaKTUKYIT Npoaaxy TOBApOB MOCTOSIHHLIM MOKyMNaTensam B pPacCpPOuYKy, OCYLLECTBISIOT
nepruoanyecKkn NUnmn cCe30HHO NPOoBeAeHNE akLUWA, COrnacoBaHHbIX C NPON3BOAUTENEM TOBA-
POB, NOKANM3oBaHHLIM B PEMMOHE B paMKax NPOBOANMbBIX APMapoK U Apyrnx NoAobHbIX Me-
ponpuaTuii. Takke UMM NMPUMEHSIIOTCA HEKOTOPble peLLeHusi, TpaaMUMOHHbIE ONs NPOAOo-
BONbCTBEHHbIX PbIHKOB, HaNpuUmep, NpeanpoaakHasa Aerycraumsi HEKOTOpbIX BUOOB TOBa-
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pOB, NPENMYLLECTBEHHO HEe (hacoBaHHbIX. B nx cnyyae Takon obbem MeponpusiTuin Heob-
XOAMM W OCTaToOMEH UCXOAS U3 3a4a4N yaep>KaHUS PbIHOYHBIX MO3ULNIA.

MonoXutTenbHbIN UMUK MarasmHa caMmoro no cebe unm Kak YyacTn Kakon-nmbo ceTtu
MOXEeT CKa3blBaTbCA Ha €ro KOHKYPEeHTOCMOCOBHOCTN U, MO3TOMY, UCMOMb30BaHWE TaKUX
KOMMYHUKALMOHHbBIX MHCTPYMEHTOB, Kak PR 1 CNOHCOPWHT, HAaXoOAaT MecTo B NpakTuKe co-
BpeMeHHoro 6usHeca. Kak npaBuno, 3Tm UHCTPYMEHTbI 0BbIYHO NCNONb3YIOT CeTeBbIE Ma-
rasuHbl U UMEHHO KaK Y4aCTHUKKU ceTeu, peanusysa eNHY0 NoSIMTUKY No KopnopaTUBHOMY
yKpenneHuio nmuaxa. lNposoasa nHgopmMaumm akuum, coobLiarolime o Tom, YTo, K npume-
Py, YacTb NPUBLINKN MCMONb3YEeTCs MU HA NOMOLLb 06€e340MEHHBIM, KOPMIEHNE aMypPCKUX
TUIPOB, codepxaHne 6e30OMHbIX XMBOTHLIX B MPUIOTax, cogepXaHue u naTtpoHax cob-
cTBeHHON byTbonbHOM, GackeTOONbLHOM M T. 4. KOMaHAbl, NOAAEPXKKM OETCKOro cnopra.
OtaenbHble MarasvHbl He obnagatoT BO3MOXHOCTAMN NS opraHn3aumm nogobHbIX Mepo-
NpUSATUIA, HO CNegaT 3a CBoen penyTaunen, [o6MBasACb NONOXUTENBHOIO BOCNPUATASA TOP-
roBoM TOYKM B rnasax 6onblIMHCTBA noTpebutenen, pasmelyas, K npumMepy, JO3yHM «y
Hac BCe NO-4YeCTHOMY», «Yy Hac He oOMaHbIBalOT», «y HaC He obBeLnBalOT» U Tak ganee.

B kakon-To Mepe UMUK TOProBbIX OpraHu3aumnn noggepXunsaeTca npu noMmoLim pe-
Knambl CeTU B LIEHTPasnbHbIX UM pernoHasibHbIX CpeacTBax MaccoBOW WHdopMauuu, B
KOTOpPbIX AenaeTcsa akueHT Ha npenmyLiecTBax TOBapoB, peanndyemMblX B ceTaX, unum ob-
CNYXXMBaHNA KNUEHTOB. B kayecTBe yrMYHOM pekrnambl UCNONb3yeTcsl COOCTBEHHbIN DpeH-
ANPOBaHHbIN TPAHCMNOPT U HapyXXHas peknama.

CeTeBble guCKayHTepbl TakkKe MOMb3ylTCA NPenMyLLecTBaMn peknambl B CeTW, Tak
KakK HMX OHa pacnpocTpaHAeTcs, Kak Ha ee npencrasutenien. MarasuHbl SlokanbHbIX ceTen
NCNOSb3YIT peknamMy B MECTHbIX perMoHarnbHbIX/MOKanbHbIX CpeacTBax MaccoBon MHGOP-
Mauuu, razetax «W/3 pyk B pyku», Ha TpaHCMopTe, nepemMeLlatroLLemMcs no ropoay v T. 4.

HeceTeBble mMarasuHbl TpaguUMOHHOTO chopmaTa obcnyxmBaHUs «NPUNaBOK — MPO-
AaBeuy» B kayecTBe COBCTBEHHOM pekriambl 0OblMHO UCMONb3YT GecnnaTHble ra3eTHble
06bSABNEHNS B MECTHOW Npecce, MHOrAa HapyXHYK peknamy u ocdopmMmneHne cobCcTBeH-
HbIX pacagoB U BUTPUH.

Peknama ToBapoB, NpeAcTaBfeHHbIX B MarasuHe, BbICTynaeT BaXHbIM MHCTPYMEH-
TOM YBESIMYEHUS1 YMcCria MOKYMOK, TaK Kak OHa akUeHTUpyeT BHUMaHME UMEHHO Ha ToBa-
pax, pasmeLleHHbIX B MarasuHHOM MPOCTPAHCTBE, KOTOpPbl€ MOXHO npuobpectn Hemen-
NeHHo. To ecTb, HEOBXOOMMOCTb TakoW pekrambl He NoAneXuT comHeHuto. OgHako npu-
CYTCTBYET HEKOTOpPOE NMPOTUBOPEYME: COrMacHO HernacHom 3TUKe mMarasvHa ToBapbl pas-
NNYHBIX Npom3BoauTENen, pasMeLlleHHbIX Ha OOHOM MOSIOYHOM MPOCTPAHCTBE «pPaBHO-
npaBHbI», NO KpaHENn Mepe, AOSDKHbI TaknMu NpeacTaBnATbCA B rnasax norpedurenen.
MmeHHO noaTtoMy paboTHUKM MarasMHOB He MMEIOT MpaBa aHraXupoBaTb NpuobpeTeHune
OfHMX TOBapoB B yuwepb Opyrum. OTO KacaeTca cTepeoTuna AEWCTBUA COTPYLHUKOB,
y4acTBYHOLLMX B HEMOCPEACTBEHHbIX KOHTaKTax ¢ notpebutenamu. Cnegya gaHHOM noru-
Ke, pekriama BHYTpU Mara3uHa ogHUX TOBapoB B yLiepb apyrum nnbo He AOofmKHa Npowus-
BOOUTbLCS, NMMOO ToBapbl BCEX ToBaponpoussBoguTenen AoSkHbl ObITb NpeacTaBneHbl B
peKnamMHbIX COOOLEHUAX BHYTPWU MarasnHa paBHOMEPHO. TeM He MeHee, B TOProBbIX 3a-
nax peknamupyrTcs OTAeSbHble BUAbI NPOAYKUUM TEeX Npou3BoguTenen, ¢ KOTOpbIMU
€CTb JOrOBOPHbIE OTHOLLEHUS HA AaHHbIM BUA yCnyr. OTOT Te3nc cnpaBeanvs Ang mara-
3MHOB AN MarasvHOB CETEBOW PO3HMUbI, BKMAOYast guckayHtepbl. B MarasvHax Tpaguum-
OHHOro popmata TOProBnNu «MnpunaBoK — NpodasBeu» BHyTpUMarasvHHasa pekrnama npeg-
cTaBneHa parMeHTapHO N B OCHOBHOM BbICTYMaeT B KadecTBe 0QOPMIIEHUS MHTEpbepa
TOProBOro 3ana, a «Harpyska» no pekrname Tex Win UHbIX TOBapOB BO3MaraeTcd Ha npo-
AaBLOB, KOTOPble HaNpPsAMYy B3anMOAENCTBYIOT C noTpebutenamu.
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Takum 0bpa3oM, NPOAEMOHCTPUPOBAHHbLIN MHCTPYMEHTAPUI MapKETUHIOBLIX KOMMY-
HMKaLMA NOOAYNMHEH KOHKPETHOW 3afave yYBENMYEHMS YnCa NOKYMNoK U YBENUYEHNS CpeaHe-
ro Yyeka n obbema Kaxgow oTaenbHou Nokynku. Ero ncnonb3oBaHve obecnevnmBaeT coxpa-
HeHMe PbIHOYHOW LONM TOProBOro NPeAnpPUsTUS N BNMUSIET Ha €ro KOHKYPEHTOCNOCOOHOCTD.
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