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O6ocHoBaHMe psaa MeponpuATUMA NO NOBbLILEHUIO PbIHOYHOW YCTOMYUBOCTU ANA
npeanpuatTun (Ha npumepe OO0 «Kaprunny»)

AHHOmMayus. B cmambe npedcmasneH KOMMNEKC 803MOXHbIX Mepornpusmud, Harpas-
JIeHHbIX Ha rosblueHue pbIHOYHOU yCcmou4ug8ocmu KOMMaHuu 8 CO8peMeHHbIX KPU3UCHBIX
yCr108USIX.

Knroyeenble crnioga: MapkemuHe, 8HymMpeHHUU PbIHOK, CeaMeHm pbiHKa, MOBUIbHbIE rpu-
JIOXKeHUs.

Pa3den: (04) akoHOMUKa.

B coBpeMeHHbIX 3KOHOMUYECKMX YCNOBUSIX BO3MOXHOCTb KOMMNAaHUN BbICTOSATb B KOH-
KypeHTHoM 6opbbe 3aBUCUT OT ee YyMEHUA BOBPEMS pearmpoBaTb Ha AMHaMWUYHbIE N3Me-
HEHWS OKpYXXaloLLen cpeabl, B uaeane, ynpoyHAS CBOW PbIHOYHbIE NO3NULUW.

B HacToswee Bpems, B HEMason cteneHn BBUAY NPUYUH CaHKLMOHHOIO AaBrieHus
Ha Poccuo co ctopoHbl CLUA n EBponenckoro cotsa HabnwogarTca onpeaenieHHble
TPYOHOCTWN B CEKTOpax HauuoHanbHOM 3KOHOMMUKK. B CBA3M C NPOSIBUBLLUMMCA KPU3UCOM U
OTBETHbIMM Mepamun Poccun Ha BBefeHHble caHKkuumu [NpaButensctBo PP npuHumaeT psag
peLleHnn no ctabunmsaumm cutyauun.

Tak, ona nogaepXxaHusi 9KOHOMMUKU HadMHaeT peanun3oBbIBaTbCA Nporpamma MMm-
nopTo3ameLleHuns. Takke NPUHUMAKTCA Mepbl AN 3aWMTbl CBOUX PbIHKOB U OTEYECTBEH-
HbIX npou3BoguTenen. [na cTuMynupoBaHUsi OTEYECTBEHHOIO NPOM3BOACTBA paccMaTpu-
BaeTCs BONPOC 06 yBENUYEHUN CTABOK BBO3HbIX TAMOXEHHbLIX MOLSIMH MO psiay No3vuun
TOBapHOW HOMeHKNaTypbl. OAHOBPEMEHHO B KayecTBe Mepbl COOAENCTBUSA MMNopTo3ame-
LLIEHUIO paccMaTpmMBaETCH BO3MOXHOCTb CHUXXEHUSA BBO3HbIX TAMOXEHHbIX MOLUSNH Ha OT-
AenbHble BUObI CbIpbS U KOMMSEKTYIOLWME, YTO MO3BOSMIUT CTUMYNUPOBATbL POCCUMNCKME
npeanpuUsTUs K OCBOEHMIO NPOU3BOACTBA M BbIBOAY HA PbIHOK OTEYECTBEHHOW NPOLYKLINN.
Ana cTuMynupoBaHus 3aMeLLeHns MMnopTa POCCUUCKMMU TOBapamu NPUMEHSAOTCA Me-
TOAbl cybcuampoBaHnsa U gpyrue Buabl rocnogaepXkn npegnpuatnn B Poccun. Passutue
HaUMOHanbHbIX CTaH4APTOB MO3BOSIUT COKPaTUTb MMMNOPT HEKAYEeCTBEHHOW NpoayKuuu, a
Takke MOTMBUPOBATb OTEYECTBEHHbIE NPEeanpPUATUS Ha MPOU3BOACTBO KOHKYPEHTOCMO-
coBHOM NpoayKumK.

Tak unuM MHaye, HECMOTPS Ha NpegnpuHMMaeMble KOHTPCAHKUMOHHbIE Mepbl U MNo-
NbiTkKU cTabunuaaunm o6CTaHOBKK, NPEAnpUATUSA, NOKaNU3yoLWmMe CBO AEATENbHOCTb B
Poccuu, mcnbiTbiBaloT onpefeneHHole TpyaHocTU. B ocobeHHOCTH, psag aHTUKPU3UCHBIX
Mep HeraTMBHO BIMSAIOT Ha pasBuTME BM3HEeca KOMMaHUN, UMMNOPTUPYHOLLUX KOMMIEKTYHO-
LME U MHIPEeaNEHTbI U SKCMOPTUPYIOLLMX CBOKO NPOAYKUMIO. Tak, Hanpumep, yKectovaeTcs
rocygapCTBeHHOE perynimpoBaHue 3KCnopTa 3epHa, U NPUHUMAOTCA peLLeHUs O MNoBbILLe-
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SAEKTPOHHbBIA XXYPH3A
HUWN SKCMOPTHbIX MNOLWSIMH Ha ceMeHa noAacosiHeYHuka. [laHHble ob6cToAaTeNbLCTBA MOTYT OT-
puuaTenbHO NOBAUATE Ha SKCMOPTHYK AEATEeNbHOCTb KOMMaHun «Kaprunmny», 4to MoXeT
noeneyb 3a cobon cokpalleHne obbema 3aKkas3oB U CHUXeHME peHTabenbHoCTU. Takum
obpasom, koMmnaHun «Kaprunny Heob6xoaMMO HaMTU HOBblE peLueHnd, YToObl ocTaBaTbCs
KOHKYpeHTOCNOCOOHbIM npegnpuatnem B 6yayuwiem. C Lenbio yCoBEpLUEHCTBOBaHUA pa-
60Tbl KOMNaHWN, NOBLILIEHUSI €€ PbIHOYHOW YCTOMYMBOCTU, @ Ha ee NpuMepe, BO3MOXHO U
ANSA OpYrMx KOMNaHum, MOXXHO NPeanoXuTb pag pekoMmeHgaumn.

OpHon n3 pekomeHgaumn ons komnaHmm «Kaprunn» BbICTynaeT KOHUEHTpauus nes-
TENbHOCTM NPeanpuaATUS Ha BHYTPEHHEM pbiHKE. OTO, B CBOK oyepenb, npeanonaraet
HeobXxo4MMOCTb YriybneHnsa B pervoHbl U NpeaocTaBneHnss CBoen NpoayKuumn B TOProBble
ceTn No BCeW CTpaHe, BKNtoYaa marnble n cpegHue ropoga [1].

EcTecTBeHHbIM 0Bpa3oM, aTan akTMBHOIO pasBUTUS Ha BHYTPEHHEM pblHKE npegb-
aBnsetT ocobble TpeboBaHWs K MApPKETUHIOBOM aKTUMBHOCTM KOMMaHWW, B TOM 4YUCne U B
o6nacTn MapKeTUHroBbIX MCCrefoBaHUN. Ponb MapkeTuHra umeeT OrpoMHoe 3HadeHue
Ansa 6usHeca B J@aHHOW HENPOCTOM CUTyaLuMu, Tak Kak OCHOBHasi LieNb AeATEeNbHOCTN KOM-
naHunM OofmkHa BbITb HaNpaBreHa Ha pasBUTUE HOBbIX PbIHKOB U MOBbIWEHWE 3hdeKkTnB-
HOCTM BusHec-npoueccoB. C 3TOM Uerbio HYXXHO co3daTb Ha npeanpusatum pabouyto rpyn-
ny no npobneme MMNopTo3ameLLeHns, NPOBECTN paboTy B chepe MMNOopTO3aMeLLEeHMS NO
BOMpocam TEXHOMNOrmn n LeHoobpasoBaHua. [anee, cnegyeTt AuMarHoCcTMpoBaTb COCTOS-
HWe pblHKa U PaKTOPOB pPUCKA, B COOTBETCTBUM C YEM, HYXKHO pa3paboTaTb MapKeTUHro-
Bbl NNaH NpeanpusaTusa. B cooTBETCTBME C NIIaHOM MapKeTUHra criegyet U3yunTb BHYT-
PEHHUA PbIHOK M BbIBUTb NapTHEPOB, KOTOPbIM KoMnaHusa «Kaprunn» morna 6bl npeano-
XUTb KOMMAEKC ycnyr, MMbo HaNTN HOBbIX NEPCNEKTUBHbBIX KITMEHTOB HA BHYTPEHHEM PbIH-
Ke, BO3MOXHO UMEHHO B CEKTOpe CeTeBOW peanu3aumv NpoAOBOMbLCTBUSA B MarnblX rOpo-
Aax Poccun [2].

Ana oueHkn komnaHnen «Kaprunn» BHYTPEHHEro pblHKA U ee MepcrnekTuB Ha HeM
cnegyeT NPOBECTU BHYTPEHHIOK PEBU3UIO UITM CUTYAUUOHHbIA aHanus, TO eCTb npeacra-
BUTb CBOEro poda «MOMEHTasbHbIA Cpe3» AeATEeNbHOCTM KOMMaHuW. Takon aHanus nos-
BONUT OLEHUTb NPOLLMYI AEATENbHOCTb KOMMAaHUKU, PacCMOTPETb €e AOCTUXKEHUA U He-
yAayu, BCKPbITb NPUYMHbI TEX U OPYrUX, YCTAHOBUTb KOMMNETEHTHOCTb COTPYAHUKOB N 3d)-
PEKTMBHOCTb UX PaboThbl, a Takke OTBETUTb HA MHOTME Apyrne BONpocChl.

Hwxe npeacTaBneH nepeyeHb BOMPOCOB, C MOMOLLBbI KOTOPbIX MOXHO onpeaenuTb
NONOXXeHNe KOMMaHUM Ha OTPAacCNeBOM PbIHKE, W OUEHUTb BAUSHWE BO3AEWCTBYHOLLNX
daKkTopoB Ha AeATenbHOCTN KoMnaHun «Kaprunny, obcnenoBaTb BHYTPEHHME CUMbHbIE U
cnabble CTOPOHbI, M 3Yy4nTb CTpaTernyeckme anbTepHaTmBbI.

1. [etanbHoe nccnepoBaHue pbiHKa (EMKOCTb, CErMEHTbI, MPOrHO3bl Pa3BUTUS).

2. W3yuyeHue nokynatenen npoaykumm (KTO OHW, NoyYemMy npuobpeTaroT, NPOrHo3bl
npogax).

3. WccnepoBaHue OyHKLMOHAMNbHbIX, BUAOBbIX, MEXMUPMEHHbIX KOHKYPEHTOB.

4. WN3yyeHne BHellHen cpefbl, CocTaBneHme NporHo3os, B TOM YMCNE B YaCTU TEH-
AEHUNA N3MEHEHUs rocyaapCTBEHHOW MONUTUKM U 3aKOHOAATeNbCTBa CTpaH — MMnopTe-
POB HaLUNX TOBapOB.

5. KoHTponb uenen mapkeTuHra. BoisiBfieHMe HaCcKOMNbKO OHU peanucTUYHbl N K Ye-
My npuBeayT.

6. KoHTponb nporpaMmmbl MapKeTuHra u cuctembl ee obecneveHus.

7. AHanus cyLlecTBYIOLLErO 1 NEPCNEKTUBHOrO TOBApPHOro acCopTUMEHTA.

8. BbanaHcmpoBKa LEeHOBOMW MOSIUTUKN B COOTBETCTBYHOLLMX PbIHOYHbBIX peanmnsax.

9. AHanu3 cywecTBylLWEN CUCTEMbI TOBAPOABWKEHUS U BbISIBNEHNE BO3MOXHbIX
NnepcneKkTumB.
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10. AHanu3 cyLlecTBYIOLWEN CUCTEMbI pacnpegeneHus NpPoayKUuun 1 HaxoXaeHue
«TOYEK pocTar.

11. NccnepoBaHne ahPEKTUBHOCTY KOMMYHUKALWOHHOM MOMNUTUKN.

BaXHO YyTOYHWUTb, YTO OTBETHI Ha aHHbIE BOMPOCHlI AOMKHbI ObiITb 060CHOBAHHLIMU
(a He dhopmManbHbIMK) N pa3BepPHYTbIMWU, TaK Kak OT UX KayecTBa 3aBUCUT, B KOHEYHOM
cyete, aPPEeKTMBHOCTL aHanu3a M BEpPHOCTb MNPUHUMAEMbIX Ha €ro OCHOBE peLUueHWUn
BbICLLUEro PyKOBOACTBA.

lMocne npoBedeHWs aHanusa, HEOOXOAMMO pacCMOTPeTb pearibHble BO3MOXHOCTU
KOMMaHuU1 1 oLeHUTb 3PPEKTUBHOCTb BbIXOAA HA TOT UNU UHOW PbIHOYHBIA CerMeHT. Kom-
naHun criegyeTt anpuvopHO NOHUMAaTb M MPOCYUTaTb HACKONBKO 3(PPEKTUBHO OHA CMOXET
paboTaTb Ha 3TOM PbIHOYHOM CErMEHTE.

B cooTBeTCTBUM C BbILENINOXKEHHON MH(pOpMaLMen pekoMeHayeTca uccrnenoBsaTtb
BHYTPEHHUIA PbIHOK Ha BO3MOXHOCTb Mcnonb3oBaHua npoussogumon OO0 «Kaprunn»
npoayKuun npv Npou3BoACTBE WMHHOBALMOHHbLIX TOBApOB APYrMMM KoMnaHuamu. Hanpu-
Mep, KoMnaHus morna bl cTaTb NOCTABLLMKOM MHIPeaANEHTOB ANs n3rotosutenen buono-
nMMmepoB. HanpaeneHve no MCNofnb30BaHUIO NPUPOAHbBIX NONMMEPOB, Npexae BCero, WH-
TEPECHO TeM, YTO PecypCbl UICXOAHOMO CbIPbA NOCTOAHHO BO30OHOBMNAEMbI N MPaKTUYECKU
He orpaHudeHbl. CbipbeM A58 npou3BoacTBa Guopasnaraemoro nnacTuka aBnaeTca nwe-
HUUa, KyKypy3a v gp.

BeBuay noBbilleHMst cnpoca Ha NPOAYKTbl «340POBOro» MUTAHUSA C MOHWMKEHHbIM CO-
AepXXaHnem caxapa, pekoMmeHgaumen ans komnaHum «Kaprunny siBnseTca peanusaums ka-
pamenibHON NaToKN B PO3HUYHbIE ceTW. [lonb3a NaTokM BbipaXaeTcs B COAep)XaHUM HEKo-
TOPbIX BaXXHbIX MUKPO3IEMEHTOB, TakKMX Kak doccop, Kanum, Kanbumin, HaTPUn, MarHumn, a
Takxke »xenes3o. KanopuinHoctb 100 r caxapa coctasnseT 380—390 kkan, a 100 r naTtokn 296
KKkarn, XOTSl U3BECTHO, YTO naTtoka obrnagaeTt HanbosbLuen cnagocTbio, YemM caxap, No3TOMY
pacxof naToku bygoeTr Hanbonee SKOHOMUYHBIM. Takke KOMMNaHWS MOXeT peanv3oBbiBaTb
AaHHbIA MHIPeOUEHT AN M3roTOBIEHUA AOMalLHen Bbineykn. Kpome Toro, B HacTosee
BpeEMS OYeHb BOCTpebOBaHbl B MpoAaxke KOHOMTEPCKME WU3Oenuvsi, U3rotasfvMBaeMble Ha
AOMYy 1 naTtoka morrna Obl UICNoNb30BaTbCA B KaYeCTBE 3aMEHUTENS caxapa, naToka pery-
nmpyeT npouecc Kpuctannmsaumm caxapa, obnagaeTt rmrpoCKONMYHbIMU CBOMCTBaMM, NaTo-
Ka MoXeT OblTb 3aMeHUTeneM Meda Ansa noaen, UMeLmMX annepruio Ha Hero, bnarogaps
MCNOSIb30BaHMUIO [AHHOMO MPOoAyKTa yryylaeTcs KadecTBO TecTa, yBennuMBaeTCs CpokK
XpaHeHWs roTOBOro U3genus, natoka npuaaeT HacbILLEHHbIN BKYC 1 apomar.

Takum obpasom, MOXHO MPOBECTU MUCCreoBaHME Cnpoca Ha KapamerbHYH MaToky
Cpeau KOHEeYHbIX NoTpebuTenen, NPOBECTM PEKNAMHYIO akLM0, U3 KOTOPOW noTpebutenen
y3HalOT O CBOWCTBaX AAaHHOrO MHrpeamneHTa, 3anyCTuUTb TECTOBbIE NMPOAAXU B PO3HUYHbIX
CeTaX M Mo pesynbTaTtaM nccrnegoBaHus NPOBECTU COCTaBUTb MNaH BbiBOAA NPOAYKLMM Ha
PO3HUYHBbIN PLIHOK.

Cnegyowmm HanpasneHnem gns passutus OO0 «Kaprunn» aBnsetTca po3HU4YHas
npogaxa noaconHeyHoro macna. KomnaHua morna 6bl peanusoBaTth Npodaxy NogCOSHeY-
HOro macra B NosIHOM 06bemMe B PO3HUYHbBIE CETU, YTO YBENUYMMIO Bbl NPUCYTCTBME KOMNA-
HUW BHYTPU cTpaHbl. OgHAKO 3TO NpeanonaraetT HeobXxoANMMOCTb NPOBEAEHNS CReayoLLMX
nccnegoBaHNin: eMKOCTU pbiHKa NOACONHEYHOro Macra, onpeaerneHns LeneBoro cerMeHTa,
KOHKYPEHTOCMOCOBHOCTM TOBapa, LEHOBOW MOMUTUMKU, METOO0B CTUMYNMPOBaHUS CObITa,
BKITOYMAs CAMMNIIMHI NPOAYKLUMKM B TOProBbIX TOYKax [3], U pekriaMHOM KOMMNaHUW.

CornacHo obwum oueHkam akcneptoB BcTynsnieHne Poccun B BTO npueeno k pocty
KOHKYPEHUMM Ha BHYTPEHHEM pbiHKe. C Lenbio COXpaHeHUs OONM PbIHKa U MOBbILWEHMWS
KOHKYPEHTOCNOCOOHOCTN KoMMnaHna «Kaprunny» gosmkHa MCcnosib3oBaTb BO3MOXHOCTU, KO-
TOpble NPEeAOCTaBMSAT COBPEMEHHbIE MHGOPMaUnoHHble TexHonornn (UT). Heobxoanma
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NOCTOSIHHasi KOOpAWHAUMSA B3aUMHbIX MHTEPECOB C AeSfIoBbIMW MapTHepamMu U pasButue
B3aMMOBbIrOAHbIX OTHOLWEHWA. A Bnarogaps nporpeccy MobunbHbIX TEXHONOMMn (Hanpu-
Mep, ncnone3oBaHus QR-kogos [4]), noaBunack BO3MOXHOCTb NogAepXuBaTb CBA3b CO
CBOUMU KNMEeHTaMn Yepe3 MobunbHble npunoxerHus. OHW NO3BOMST OCYLLECTBUTb pas-
MelleHne Heobxoaumon MHgopMaLMM C UCNOSb30BAaHMEM MHTEPaKTUBHOMO MeLUMAHOro
KOHTEHTa B TOM 4uCre U B coumarbHbIX ceTax [5].

Takon kaHan KOMMYHUKaUUW gaeT BO3MOXHOCTb LOHECTU MHOopMaLno HanpsMyto
KNMNEHTY «B PYKU» U CTOMMOCTb KOHTaKTa Npu 3TOM 3HAYUTENbHO HWXE, YeM HapyxHas
unn neyaTtHasa peknama. Takum obpasom, crneaylowen pekomeHgaumen Ans KoMnaHum
«Kaprunn» asnsetcsa paspaboTka MOBUNBHBLIX MPUMOXEHUN.

HeobxoaumMo CTpemMuTbCa K pasBUTUIO MOOWIBbHBLIX PecypcoB, AenaTb WX MaKkcu-
MarnbHO NOMNE3HbIMU U MHTEPECHbIMUW, BeAb Tenepb noan nNpoBogaT 6onblue BpeMeHn co
CBOMMUW CMapTdOHaMK, YeM C KOMMNbOTepamMu. TakoBa peanbHOCTb Nopa eé MpUHATb U
agantmpoBaTtbCa K Hen. HoBble ycTponctea nossonunum 61 OO0 «Kaprunny» nomectutb
HOBOCTM KOMMaHUW, HEOBXOOUMYIO MH(OPMaLMIO O BbINyCKaeMbIX MPOoAyKTax u npeno-
CTaBnsieMblX ycrnyrax, O CBOMCTBaX TEX UMW UHbIX UHIPEONEHTOB, O TEXHOSOMMN NPUMEHEe-
HUSA NPOAYKUMU B pasHbIX MPOU3BOACTBEHHBLIX Mpoueccax, YTo MOMOorno Obl onepaTUBHO
oKasaTb NMOMOLLb cheumannucTaMm KoMnaHum naptTHepa npw pelleHun nogobHoro poaa 3a-
Aad. Takke B NpUITOXEHUN MOXET copepaTbCcs MHpopmaumna o auctpmbsrotopax OO0
«Kaprunn», nx mectopacnosnoXeHne, KOHTaKTbl Cneunanuctos no pabote ¢ KNUeHTamu.
KopnopaTtueHble MOBUSIbHBIE MPUSTOXEHNSA ABASIOTCA MEXAHWU3MOM NPUBIIEYEHUs U yaep-
XaHusa KnueHToB. Yepes npunoxeHne Hebonblume komnaHumn-knueHTtbsl OO0 «Kaprunn»
Mornun 6bl OCyLecTBNATL 3aka3 npoaykumu. Takon cnocob npenoctaBun Obl KOHKYPEHT-
HOe NPeuMyLLecTBO ON19 KOMMaHUKW, Tak Kak NPOW3BOACTBEHHbIE MPeanpuAaTUS ele He
BHeOPUNN OaHHOE HOBLUECTBO, HO TEXHOSIOMMM U TEXHWKA pasBMBalOTCHA, U MOOUNbHOE
npunoxeHune senseTca 6yaywimm 6onblUIMHCTBA KOMMNaHM. 3aka3 Yyepes npunoXxeHue co-
KpaTuUT BpeMsa Ha OodopMIIEHME MOKYMNKW, No3BonuT Gonee a¢peKTMBHO OCYLLECTBNAATb
KOHTPOSIb HaZ KONMMYECTBOM OTrpy>KaeMon NpoayKLUnn.

C nomMoLbio MPUMOXEHUSS MOXHO OTCMEXMBaTb CaMyl 4acTO WCMONb3yeMYH WH-
dopMaumio KnueHTamu, n Takum obpasom BbISIBUTb, YTO DOMbLUE UHTEpecyeT noTpeduTe-
NS 1 HanpaBuUTb CBOK AeATerNbHOCTb Ha 6onee nogpobHoe AoBeAeHWe gaHHOW MHGOP-
Maumn ao notpebutens. MNMonb3oBaTtenb Takke MOXET 3aaBaTb MHTEPECYIOLLNE BOMPOCHI
npsiMoO 4epes3 npunoxeHune. Takum obpasom, koMnaHus «Kaprunn» cMoXeT NOMNOfHUTb
cBov npobenbl B paboTe ¢ KNMeHTaMn U NpeanpuHAaTb Mepbl Mo UX ycTpaHeHuto. Yepes
AAHHOE YCTPOMCTBO MAapKETONOr CMOXET ferko NpoBOAMTb UCCNeaoBaHUsS cpeaun KrveH-
TOB KOMMaHun, 1 BbISBUTb NpeanoyvteHns notpebutenen. Takon meton cbopa MapKeTUH-
roBon MHdopmauumn siensietTca 6onee 3KOHOMWUYHBIM U 3PPEKTUBHBIM, TaK Kak PECMOH-
AEHT CMOXEeT y4acTBoBaTb B ONpoce, Haxoasch B Ntobon Touke mupa.

MapkeTuHr aBnseTcs MHPOPMALMOHHO HaCbILEHHbIM BUAOM LOEeATENbHOCTU, NO3TO-
My nepefoBble KOMNaHuu ucnosnb3yT AT BO BCex arnemMeHTax COBOKYMHOCTM MapKeTUH-
roeblx 3agad. MIx ncnonb3oBaHne MoO3BONAET peanu3oBaTb fydllne MUPOBbIE MPaKTUKWY,
M3MEHNTb onepauuun, npoueccbl — UCMOMb30BaTb HOBble cucTeMbl. T MOryT noBbICUTb
3(PPEKTUBHOCTb MapKeTUHra u npogax. MobunbHbIN MApPKETUHT — 3TO COBOKYMHOCTb Map-
KETUHIOBbIX MPUHLMUNOB U MEPOMPUATUIA, OCHOBAHHbIX Ha UCMNONb30BaHUN CPEeACTB U TeX-
HONOMMN MOBUNBHOM CBSI3W, KOTOPbIE UCMOMB3YITCH NPU NPOBEAEHUMN MAPKETUHIOBbLIX UC-
cnefoBaHMM M KOMMYHUKALMOHHBIX MEPOMNPUATUN U CBSA3aHbl C YAOBNETBOPEHMEM MO-
TpebHocTen noTpebutenen B MHopmaumm o NPOAYKLNN N KOMNAHUW.

MobBunbHblE MPUNOXEHUST MOXHO TaKkKe MPUMEHATb M B CaMOW KOMMAHWUK
«Kaprunn». Tak, Hanpumep, ¢ NOMOLLbIO HEr0 MOXHO NMPOBOAUTL KOpropaTUBHbIE UCCHe-
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AOBaHMA BHYTPU KOMMaHWM Cpeau COTPYAHMKOB, ObICTPO M pe3ynbTaTUBHO pearnpoBaTb
Ha npeanoXeHns 1 3aMmeyaHunsi, BbIABUTb YPOBEHb BOBIEYEHHOCTUN U KOPNOPaTUBHOIO Oy-
xa. Ha nccnepoBaHme gaHHbIM CNocoboM yxoOouT MeHblle BpemeHn u geHer. lNocpen-
CTBOM YCTPOWMCTBA MOXHO ObICTPO 1 adhdheKTUBHO (bMKCUPOBaAThL M OnoBeLlaTb cneunanu-
CTOB KOMMaHuu, 0 npobremax, BO3HWUKLIMX Ha NPOU3BOACTBE. VIHCNEKTMPYsS NpoOu3BOA-
CTBEHHYIO Nrowazky, COTPYAHVK CMOXET caenatb ooTO UM BUAEO CbEMKY, U MTHOBEHHO
OTNPaBUTb BbIABMNEHHbIE OTKIOHEHUSA creumanucTam, KOTOpble CMOTyT, HaxoAsiCb Ha
BOonbLWOM paccToAHUM AeTanbHO U3y4nTb NPOBEMbl U NPUHATL Mepbl MO UX YCTPAHEHUIO.
Takon cnoco® MHPOPMUPOBAHNA YCKOPUT NPOLECC NPUHATUS PEeLLUEHMS, pUCK OLIMBOK Co-
KpaTUTCSH, COKpaTUT BpeMs NPOCTOS NPOU3BOACTBA, MOMOXET pellaTb npobnemy Ha pac-
CTOSHUWN, OacT BO3MOXHOCTb PELUUTb OTKIOHEHWA KOMaHAOW OQUCHBLIX CheunanncToB
HaxoOsALWMXCH BHE MPOM3BOACTBEHHOW 30HbI, NMPOBOAUTL TENEeKOHMepeHUnn, n B uTore
COKpaTUT pacxodbl KOMMaHWUW, TaK Kak KaXabl BbI3OB crneuuanicTa n npocton npounssoa-
CTBa CTOUT Ans KoMnaHun 6onblinx 3atpat. JaHHbI cnocob onoBelleHUss NOBbICUT 06-
Wyt 6es3onacHoCTb B NPOM3BOACTBEHHbIX 30HaX Komnauum «Kaprumn», nosiBUTCSA BO3-
MOXHOCTb OTCIEeXMBaTb UCTOPUIO NPOUCLLECTBUA, MPOBOAUTL MOHUTOPUHI MO BbIABMEH-
HbIM OTKMOHEHWAM M Habniogatb 3a MX NporpeccoM. Takke yepesd NPUNoXeHUne MOXHO
AenaTtb paccbifniky HoBocTen komnaHuu «Kaprunny, nHdpopmumpoBaTb 06 MHUMOEHTaAX U
Ap., TaK Kak B JaHHbI MOMEHT paccblfiika OCyLeCTBAAEeTCA MO 31. NoYTe, YeM ee u nepe-
rpy>kaeT, MHOrMe COTPYyAHMKN He YNTaloT HOBOCTU, NOTOMY Kak, 3TO OTBMeKaeT OT paboThl,
MeLLaeT HaxoauTb cpeaun OOMbLUOro KosimyecTBa NUCEM BaXKHble cOoBLLEeHNs, KacatoLne-
Csl AeATeNbHOCTU CrneumanmcToB.

Mcnonb3oBaHne MOBUIbHBLIX MPUIOXEHUA HABNAETCA ewe OAHUM WHCTPYMEHTOM
cbopa MapKETUHrOBOW WMHOPMaLUKN, KOTOPOE MNO3BOMAET HaWTU OTBETbl Ha BOMPOCHI.
[Mo3BongeT NpoBOAUTE aHKETUPOBAHME U MPU 9TOM OT TUNa OTBETa MOXeT ObiTb npeay-
CMOTPEH Mepexoa K TOMy UnvM MHOMy creaytowemy Bonpocy. Kpome Toro, Takon noaxon
No3BOSISIET UCMNONb30BaTb 3BYKOBbIE N rpadndeckne obpasbl. [laHHOE YCTPOMCTBO MO3BO-
AUT NonyyaTb LEHHY MHGOPMaLMIO O CyLecTBYOWNX npobnemax komnaHuu. NpumeHe-
HWe NPUNOXEHUIN NO3BONNT COKPATUTbL Pacxobl Ha KaTanorn Ans KNMEeHTOB, NpegoCcTaBuT
BO3MOXHOCTb BbICTPO U NErko OCyLLEeCTBUTb KOHTaKTbl CO crieumanucTamMmm KIiMeHToB KOM-
naHun, nocbinatbe UM MHOPMaLMIO Yepes3 NpunoxeHne. MHTEHCMBHOE pa3BUTME COBpe-
MEHHbIX MHPOPMALMNOHHBLIX TEXHOSOMMA pacluMpseT BO3MOXHOCTU KOMMYHMKaLMKU C MO-
TpebuTenem NpoayKunn N ¢ COTpyaAHMKaMn KkoMnaHum. CTpemMuTenbHoOe pasBUTne TEXHO-
nornn MobunbHOM CBA3KU NO3BOMAIOT ONepaTMBHO pearnpoBaTb Ha BO3HUKAOLWNE U3MEHE-
HWA PbIHOYHOW cpenpbl. Bbicokas cTeneHb NPOHUKHOBEHUS TEXHOMOrMm B 6usHec no3sons-
eT MCMNoMb30BaTh MX B KAYECTBE MaCcCOBOro M AOCTYMHOrO KaHana KOMMYHUKaLnN.

Kak n3BecTHO, peanusauusi MapKeTUHIoOBbIX UCCeLOBaHUN Ha OCHOBE TEXHOOMN
MOBUITBLHOMO MapKeTUHra cnocobHa He TOMbKO YCUMNTb ONepaTUBHOCTL NOUCKa U arperu-
poBaHWs MHPOPMaLIUN, HO U YMEHbLLUTL 00LMe N3AEPXKKM Ha npouenypy uccnenoBaHui,
YTO B KOHEYHOM UTOre BedeT K YBENNYEHUI0 IKOHOMUYECKON 3EEKTUBHOCTU M NOBbILLIE-
HWIO KOHKYpeHTOoCnocobHOCTU koMnanmm «Kaprunn». Cam MOBGUNbHbIM MapKeTUHT 3aKMto-
YaeTcsl B NpaBuUbHOM (POKYCMPOBKE BHUMaHUsS U BOBREeYEHUN noTpebutenen B Nouck u
ncrnonb3oBaHve MHoOpPMaUuKM O NPOAyKTax 1 ycrnyrax pasnuyHbix oupm, B TOM YUcre npu
ncnosnb3oBaHMM NoTpebutenem kakon-nmbo couunansHom ceTn [6].

Ewe ogHa obnacTtb, B KOTOPOWN MOXHO ObIfo Obl NPUMEHSTL Npeanaraemoe yCcTpon-
CTBO, 3TO Npu OOPMAEHNN MESKUX 3aKa3oB BHYTPWM KoMnaHuwu. Ons Toro 4tobbl odop-
MUTb 3aKa3 KaHLEensapCckux ToBapoB, BOAbl, 0pncHON mebenun, HeobxoauMbIX NpUHaaIex-
HOCTEW C LUenbl opraHmnsaumm KoHdepeHuMn n coBellaHuin. NpunoxeHne nomoxeTt co-
KpaTuUTb BpeMsi Ha odoopMiieHne 3akasa. B cBs3n ¢ aTuM pekoMeHgyeTca co3fatb eauHbIN
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KaTanor ToBapoB B npunoxeHun. [aHHbin cnocob Gyaet Takke yaobeH cneumanucram
NPUHUMAIOLLMM 3aKasbl, B CBA3WN C TEM, YTO UM NPUXOAUTCSA TPATUTb BPEMSI Ha NOUCK 3a-
npalmBaemMbIX NPpeaMeTOB U AarnbHenwee ee yTBepxaeHue. B HacToswee Bpems BHYT-
PEeHHEMY 3aKa34yuKy npuxoguTtca obpallaTbCa K HECKOMNbKMM cneuuannctam no 3akyrnkam.
Takon cnocob OTHMMaeT MHOrO BPEMEHM, OTCYTCTBYET BO3MOXHOCTb OTCMEXMBAHUA CTa-
AWK 3aKyNKW, OaTbl BbINOSIHEHMS 3aKa3a U KOHTPOMS KONMYeCTBa MOfyYeHHbIX NpeaMeToB,
B YaCTHOCTWU NpW NPUHATUM KaHLENSPCKMX TOBapoB. NpunoxeHne ynpoctuno Gbl CBEpPKY
Nno KOnmMyecTBy U okasano 6bl nomollb Npu odoopMIIEHMN 3as8BEHUs O HegocTade, nNnbo
nepeunsobiTke Yyero-nmoo.

Takum obpasom, coBpeMEHHbIE MOBUITbHBIE TEXHOMOMMU MOTYT MCMNOSIb30BaTbCS Kak
WHCTPYMEHT MapKeTMHra B opraHnsaumm AeaTenbHOCTM KOMMaHum, Npu X BHEAPEHUN OHU
OyayT aBnaATbCA 3PEPEKTUBHLIMM MOMOLLHMKAMW CNeLMannucTtoB U KIMEHTOB KOMMaHUK
«Kaprunn», a 970 03HavaeT, YTO PYKOBOACTBY KOMMaHUW eCcTb Hag 4yem pabortatb. Co-
BEPLLUEHCTBOBAHNE U yNpaBrieHNne MapKeTUHIoM, NOMOryT MOBbLICUTb BO3MOXHOCTM KOMNa-
HUW, YBENNUYNTb 3AEKTUBHOCTL PaboTbl COTPYAHUKOB M CHU3UTb M3LOEPXKKM NPOM3BOACTB
KoMmnaHuu «Kaprnnny.
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