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MNpo6nembl By30BCKOro MapKeTUHra u cneunduKki By3oBCKUX yCnyr

AHHOmMauyus. B cmamee paccmompeHbl 0CObeHHOCMU 8Y308CKUX YCIly2 C No3uyuu MapKe-
muHaa, akmyaribHble Ha 0aHHOM 3marie OyHKUUOHUPOBaHUS POCCULICKOU 8biCcwel WKOJIbI.
Knroyeenble cnoea: 8y308CKUll MapKemuHa, 8y308CKUe yCryau, PbIHOK mpyda, UeHHOCMb
0bpas3oeaHusi, KOHKYpeHmMocrnocobHocme 0bpazoeamesibHO20 yYPEeXOEeHUS.

Pa3den: (04) skoHOMUKa.

B HacTosilee BpeMsa cepa BbicLLero obpasoBaHnsa npeacrtasndeT cobon cneundu-
YeCKYyl YHUKarbHYHO yCcnyry, gatowyo obyyaowmmcs BO3MOXHOCTU NpuobpeteHns paga
Heobxo4MMbIX NPOeCCMOHarnbHbIX KOMMNETEHUUN U aganTauMoOHHOro «3anaca» K dnykTy-
auMsiM Ha pbliHKe Tpyga. ATa cneumdurka cdepsbl Bbiclero obpasoBaHnga npegonpeaenser
Heob6xo4MMOCTb BblbOpa psidia MapKeTUHIOBbIX Lenen u 3agad, YYuTbiBalowmx BIUSIHUE
MHOXeCTBa (PaKTOPOB U YCNOBUIM BHELLUHEN Cpeabl.

Kak nssecTtHo, cornacHo FOCT P 50691-94 «Mogenb obecnevyeHnsa kadyecTtsa ycryr»
[1], koTOpLIN yCTaHaBNMBaET OCHOBHblE TpeboBaHUSA K cucteMam obecneyeHus: KadecTea
ycnyr B COOTBETCTBMM C MexayHapogHbiMu ctanHgaptammn CO 9004 n 9002, ycnyron
Ha3blBaeTCa «pe3ynbTaT HENOCPEeACTBEHHOIO B3aMMOLENCTBUSA UCNONHUTENSA N NOTpebu-
Tens, a Takke cO6CTBEHHOM AEATENbHOCTU UCMOSNTHUTENS MO YAOBMETBOPEHNIO NOTPEBHO-
cTn notpebutensa». Ycnyrm obpasoBaHus u Tem Gonee ycnyrm By30OB [aHHbIA cTaHOapT
crneuvanbHO He BblAensieT, OQHO3HAYHO OTHOCSH MX K COLMarnbHO-KYNbTYPHbBIM YCIyram.
OpHako, By3oBcKkas obpasoBaTenbHas ycnyra gofmkHa cogepxatb B cebe noteHumnan He-
06X0ANMbBIX KOMMNETEHLMNA, OCBOEHNE KOTOPbLIX MO3BONUT BbiNyCKHMKAM ObiTb BOCTpebo-
BaHHbIMW Ha pblHKE Tpyda, peanu3oBatb cebs Kak crneuvanuctam n 6biTb CNOCOBHbLIMM
yAOBMNETBOPATb CBOM OCHOBHbIE NOTPEBHOCTMN.

OnbIT NnokasbiBaeT, YTO B YCTPEMIEHMM NpUBIeKaTb BOMnblUe KOMMEPYECKNX CTyAEH-
TOB W YBENUYUTb 3a UX CYET MPUTOK CPEeACTB Ha COBCTBEHHblE MaTepuarnbHble HYXAbl,
3TOT NOTeHuman By3y BecbMa npobnemaTnyHo co3gaBaTtb.

HaHHas npobnema nposiBNAeTCA NOCPEACTBOM aHanu3a U3BECTHOM Modenu cnpoca
TopHkBUCTa — JHrens [2, ¢. 47], dbopManmayoLen «NPUHaaIEXHOCTb» NOTPedUTEeNnbCKUX
CErMeHTOB K TOBapaM nepBon HeobXooMMOCTKU, AocTaTka MU POCKOLUM B 3aBUCMMOCTU OT
YPOBHS goxona notpebutenen. N3BeCTHO, YTO CpeaHU ypoBEHb AOXOA4OB MOYTW Y MOMO0-
BMHbI HaceneHus Poccum NexuT HKe YPOBHS, KOTOPbIN COOTBETCTBYET TOBapaM gocTaT-
Ka, COOTBETCTBEHHO, NOSIHOE peELLEeHne NexXnT B 06nactn NpMsHaHUSA BY30BCKUX YCIYT Kak
TOBapa nepBon He06XO0AMMOCTU, YTO O3HaAYaeT NepeBos CUCTEMbI BbiCLLEro 0Opa3oBaHns
Ha GecnnaTHy OCHOBY.
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TeM He MeHee Jaxe camble 3KOHOMUYECKM pa3BUTble rocygapcrtBa noka He MoryT
OCYyLEeCTBUTb 3TOT War B JOCTaTOYHON Mepe. Mano kakon CTygeHT MOXeT Mo3BOfnTb ce-
6€e NOoMHOUEHHbIN BbITb, BKMAOYas 3arpaHnyHbii oTAablX [3]. MNonbITkKM nepeHeceHust onbiTa
9KOHOMWYECKM pa3BUTbIX CTPaH B Aerne Bblgavn cTyaeHTaMm obpasoBaTenbHbIX KpeaNTOB B
POCCUMCKNX ycnoBmuax He onpaspanu cebs. CootBeTcTBEHHO, PepepanbHbii 3akoH «O6
obpasoBaHun B P®» [4] npeagycmaTpumBaeT nannMaTtMBHoE pelleHme o6o3HayvyeHHon 3aa-
4yn. Tak, cornacHo crtatbe 6, B MNOSIHOMOYNSA OpraHoOB rocyfapCTBEHHOW BNacTu B cdepe
obpa3oBaHMs BXOAUT peanu3aumsi npaBa Ha nonyveHme GecnnaTHOro Bbicwero obpaso-
BaHWS Ha KOHKYPCHOW OCHOBe. TyT e, 9TU Xe opraHbl rocyJapCTBEHHOW BracTn BBOOAT
PbIHOYHbIE nokasaTenn 3PMEKTUBHOCTU OEATENBHOCTU BY30B, COMNPSXXEHHbIe C noryye-
H1uem Npmbbinn oT obpasoBaTenbHON N Hay4YHOW AeATenbHOCTU. B pesynbTate B BbiCLIEN
LLUKOSe «OOMUHMPYET nornka oMHaHCOBOro ycrnexa», a He PyHAaMeHTanbHOCTU 3HaHUA U
NMOWCKOM TanaHToB» [5].

CornacHo ycCTOSBLUMMCSH MO3ULUSAM XapaKTePUCTUKU BY3OBCKUX YCMYr CO CTOPOHBbI
mapkeTuHra no ®. Kotnepy [6], BbICTynaioT CBOMCTBA HEOCHA3aEMOCTU, HEOTAENNUMOCTMH,
N3MEHYNBOCTU N HECOXPAHAEMOCTMW.

OTmMeTnM, 4TO B BY30BCKMX YCIyrax CBOMCTBO HEOCS3aeMOCTU NposiBIsieTcs 0cobbiM
06pa3oM, Tak Kak KOHEYHbIA pe3ynbTaT MMEET CYLLECTBEHHYK OTCPOYKY NPOSBMEHWUS, YTO
AernaeTt ManoBepoATHbIM COBNoAeHNe npaB KNMeHTa B cooTBeTCcTBUM ¢ 3akoHOM «O 3a-
WwnTe npae notpedutenen PO» (cm., Hanpumep, cT. 18 n cT. 19) [7].

B Poccumn Bcerga cumntanock, 4TO BY30BCKasi yCriyra Kak HuKakas gpyras ycnyra ob-
nagaeTt CBOMCTBOM HEOTAESIMMOCTU OT CTOPOHbI ee okasaHud. OOHaKko B COBPEMEHHbIX
YCINOBUAX OTAENUMOCTU BY30BCKOW YCIyrn OT UCTOYHMKA 06pa3oBaHUs (BO3MOXHOCTb MO-
ny4yeHusa obpasoBaTeribHbIX YCIyr, N0 CyTU, B OTPbIBE OT KOHKPETHOro obpasoBaTenbHOro
yupexneHusi) Takke cnocobcTByeT peanusauna obpasoBaTenbHbIX MPorpamMm ¢ NpUMeHe-
HWEM 3NEKTPOHHOro 0by4YeHUss U ANCTaHUMOHHBIX obpasoBaTeribHbIX TEXHOMOMMIN, npeay-
CMOTPEHHbLIX cTaTben 16 3akoHa PP «O6 obpasoBaHun B POy.

Takke crnegyetr OTMeTUTb, YTO BY30BCKMEe Yycnyru, 6e3ycrnioBHo, obragarwT CBOW-
CTBOM HEMNOCTOSAHCTBA KayecTBa. OgHaKo B OTnMYmMe OT GONbLUMHCTBA APYrnX YCRyr Kave-
CTBO BY30BCKOW YCNyrM 3aBUCUT He TONbKO OT KBanudukaumm npodeccopcko-
npenogasatenbckoro coctasa (MMNC) By3a n ero ydebHO-MaTepmnanbHON 1 Hay4yHOM 6asbl,
HO M OT KayecTBa KIIMEeHTCKON 6asbl, T. €. OT NpuU3BaHMs, MOTMBALMN N Ka4yecTBa 3HAHUN
CTYOEHTOB, NOJTYYEHHbIX UMW Ha HWKHUX YPOBHSX 0BpasoBaHus.

CnenyeTt nogyepkHyTb, YTO B HOBOM 3akoHe «O6 obpasoBaHum B P®» oTcyTcTByeT
KaTeropusi «kayecTBO BY30BCKOW ycnyrmy». Ee 3ameHseT kateropus «kadectBo obpasosa-
HUsI», NPU3BaHHAA OTpaxaTb KOMMIIEKCHYI XapaKTepUCTUKy obpa3oBaHWs MO CTENEHU ee
COOTBETCTBUA doefeparibHbiM rocyaapCTBEHHbIM obpasoBaTenbHbiM ctaHgaptam (ProC).
[MocTpoeHHble Ha KOMMETEHTHOCTHOM MOAXOAE MO CXeMe «3HaTb-ymeTb-Briagetby, ®rOChI
MO3BONAT MCMOMb30BaTb YHUBEPCASbHbIE NMPUHLMMbLI YNPaBeHNa Ka4eCcTBOM NpoayKTa U
OOHOBPEMEHHO BBOAMTb PbIHOYHbIE MoKasaTenu 3apdeKTMBHOW OeATEenbHOCTU BYy3a, YTO
npeBpaLlaeT ux B He3aMeHNMbIA MHCTPYMEHT yNpaBfeHus BbICLLMM 06pa3oBaHMEM.

KocHyBLINCbL KaTeropum «kadecTBO BY30BCKMX YCIyr», pacCMOTPUM €€ MapKEeTUHro-
BYIO COCTaBNAOLLYI0, KOTOpasi B YCrOBUSAX PbIHKA ONpeaensieTcs «KOHKYPeHTOCnoCObHO-
CTblO By3a». MIMetowmnecs TpakToBKM 3TOM KaTeropuu [8] n3-3a npomsBOnbHOro noaxona K
€ee OUEHOYHbIM KpUTEpUsiM He crnocobCcTBYOT 0OOCHOBaHWMIO Lienen 1 3agay BY30BCKOro
MapKeTUHra B KOHKPETHbIX YCINOBUSX MapKETUHIOBOM MUKPO- U MaKpocpeabl B npouecce
AOCTUXKEHUSA KOHKYPEHTOCMOCOBHOCTN BY30BCKUX YCHYT.

B pocrtatoyHom mMepe obo3HauveHHyto nNpobrnemy He packpbiBalT U, Tem bornee, He
peLLalT M pasfnnyHble PENTUMHIN BY30B, Kak MMPOBOrO, Tak M HauUMOHanbHOro macwtaba.
Pa3Be 4TO NOKa3bIBalOT, YTO «B TAKOM acrekTe O BbICOKOM KOHKYPEHTOCNOCOBHOCTU poC-
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CUICKOTO BbICLLIEro o6pa3oBaHns Noka roBopuTb He NpuxoguTcs, nbo oHo He obecneumBaeT
yCMeLHoM AeATEeNbHOCTM e€ BbINMYyCKHMKOB B BONbLUMHCTBE cdep NX 3aHATOCTU...» [9].

OTMeueHHasa 0cOBeHHOCTb BY30BCKMX YCIYr NO3BOSISET Cy3UTb AMana3oH MapKeTuH-
roBbIX Uenen n 3agad, orpaHN4MBasiCb NO3MLMOHUPOBAHMEM BbICOKOTO YPOBHS KBanugu-
kauumn MMNC 1 gocTmkeHUn By3a, OTMEYEHHbIX heaepanbHbIMU U MECTHbIMU OpraHamm
NCMONHUTESbHOW BriacTu.

[MpuaepxunBasiCb OCHOBHbLIX MOMOXEHUN MapKeTUHra ycriyr, MOXHO cYMTaTtb, YTO BY-
30BCKasa ycrnyra umMeeT CBOWCTBO HecoxpaHseMocTu. C TakonW TOYKOM 3peHus corriaceH
A. lMaHKpYyXMH, KOTOPLIN OTMeYaeT, 4To «ans obpasosaTenbHon ycnyrn (OY) HecoxpaHsie-
MOCTb MMeeT aBe unoctacu. C 0gHOM CTOPOHbI, 3TO HEBO3MOXHOCTb 3arOTOBUTL YCIyrn B
nonHoM obbeme 3apaHee 1 CKnaaMpoBaTh UX Kak MaTtepuarnbHbIi TOBap B OXunaaHum pocta
cnpoca. OgHako y OY aTta yepTa BbIrMSAMT CMAMYEHHON, TaK Kak Mo KpanHen mepe yyebHas
NMHpopmaLma MOXeT ObITb 3achmkcpoBaHa Ha MatepuarnbHbIX HocuTensx...» [10].

Takmm 06pa3om, MOXHO OTMETUTb, YTO CBOWCTBEHHAs pPaHEE POCCUICKUM peanusm
yHOaMeHTanbHOCTb BY30BCKOro 0b6pasoBaHus, ero HayyHasi 1 TBopyeckas COCTaBnsioLlas,
cnabo koppenvpyloT ¢ bornoHckum npoueccom. TeM He MeHee LIEHHOCTb CaMUX KadeCTBEH-
HbIX BY30BCKUX YCNYyr NO3UTUBHO BOCMPUHMMAETCS B poccuinckomM obuiecTtse. OTO npegonpe-
aendet uenecoobpasHoCTb NPOBEAEHNST MAPKETUHIOBBIX MEPOMNPUSATUN, MO3ULMOHUPYIOLLINX
yHOaMeHTanbHOCTb NepefaBaeMblx npenogasaTesniiMm 3HaHUW, YMEHUN N HABbIKOB B KOH-
KPETHOM BY3€, €ro KpeaTUBHYHK COCTaBIISOLLYIO0, YTO OTMeYaeTcs B psae padot [11].

Bbicokas cTeneHb KOHKYpEeHUUM Ha BXOLHOM pPblHKE BY3OBCKUX YCIyr, B 3Ha4YUTENb-
HOW CTeneHn cBA3aHHasa ¢ gemorpaduyeckmm crnagom, 3acTtaBnseT BblbupaTb MapKkeTuH-
roBble Leru, ConpsXXeHHble C UHTEeHCUMUKaUnen ycunmm, HanpasneHHbIX Ha NpuBnevYeHne
TanaHTNMBbIX U 9KOHOMMYECKN 3HAYMMbIX ANA By3a abuTypueHToB. [0Ns pelleHus 3Toun
3aja4n BO MHOrMx By3ax, Hanpumep B POCTOBCKOM rocygapCTBEHHOM 3KOHOMWUYECKOM
YHUBEpPCUTETE, Co3aaHbl CryX6bbl MapkeTUHIoBOM U peknamHon gestenbHocTn. OgHoBpe-
MEHHO cpeaun By30B BegeTca 6opbba 3a rocyfapCTBEHHbIN 3aKka3s, T. €. 3a «OlmKeTHble
MecTa», KONM4ecTBO KOTopbix onpegensetcad MuHobpHaykun PP no kaxgomy Hanpasre-
HWIO NOArOTOBKMN B 3aBUCUMMOCTW OT MPOrHo3a noTpebHoCTen pblHKa Tpyda, ctatyca U KOH-
TPOMbHbIX NoKasaTenen AedaTenbHOCTU By3a.

Ha BbIxOoge CTaBATCA HECKONbKO WHblE MApKETUHrOBble LieNU M 3adadvn, NOCKONbKY
3[4eCb B3aMMOOENCTBMNE BYy3a C PbIHKOM TpyAa MMeeT onocpeaoBaHHbIN, HEKOMMEPYECKUI
xapaktep. B 60nblUMHCTBE CryYyaeB MapKETUHIOBbIE MEPONPUATUS CBOOATCS K OpraHu3a-
UMM cnyxbon coaencTeusa 3aHATOCTM BbINMYCKHMKOB SIPMAapOoK BakaHCcKi. [lopo ncnonbay-
IOTCS SNEeMEHTbI NPSAMOro MapKeTWHra, NoCTPOEHHbIE Ha MPUHUMNE B3auMHOMW BbIrogbl C
paboTogaTtenemM. Kpome TOro, By3bl, MMeIOLLME penyTauuio Ha pbiHKe Tpyaa, CTpemsaTcs
eule 6onblle ee ynpounTb NOCPEACTBOM CO30aHUSA PasfMyHbIX accounauunn n knybos Bbl-
NYCKHMKOB, KOTOpPbIE BbICTYMNalOT B POSM KOHTAKTHbIX ayauTtopun. Hanpumep, nogobHas
paboTa aKkTMBHO NpoBoAMTCA B Bbiclwen wkone mexayHapoaHoro 6usHeca (BLUMB). Ove-
BWOHO, YTO MapKeTUHroBble LUenu 1 3agadun, cBA3aHHble ¢ POPMUPOBAHNEM KOHTAKTHbIX
ayauTopui Takoro Tvna, UMEeT XOPOLUYHO NepPCneKkTuBy.

HeBO3MOXHO MPOMTU MMMO €eLle OAHOro crnocoba pelueHusi BOMpoca 3aHATOCTU Bbl-
NMYCKHWKOB, KOTOPbIW LUMPOKO UCMNonb3yeTcs denepanbHbiMM OpraHamn rocygapCTBEHHOW
Bnactn B cdepe obpasoBaHus. B ero ocHOBE NEXUT KOHTPOSb OUPEKTUBHOIO MokasaTens
TPYAOYCTPOWCTBA, KOTOPbIN BXOAMT B 6a30BbI HAbop kputepres ahekTMBHON AeATENbHO-
cTn By3a. [NpumeHeHne aToro cnocoba BbI3bIBAET HEOOXOONUMOCTb MCMNOMNBb30BAHNUS UHCTPY-
MEeHTapusi rocy4apCTBEHHOrO MapKeTUHra 1 OQHOBPEMEHHO npunaraTb Krnaccuyeckue Mapke-
TUHIOBbIE YCUINS MO 3aBOEBAHMIO U YNPOYEHUIO KOHKYPEHTHbIX NO3MLMI HA PbiHKE TpyAa.

[Mpn aTOM Hago NpU3HaTb, YTO «rOCYAAPCTBEHHbLINY KPUTEPUN TPYLOYyCTPOUCTBA Bbl-
NMYCKHMKOB By3a OTpaxaeT Nuwlb oopMasibHyt0 CTOPOHY BOMPOCA: OH HE Y4YUTbIBaET TeKy-
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Lme NnoTpebHOCTM N NepPCneKkTUBbLI Pa3BUTUS PbiHKA TPyaa, KPU3UCHbIE U Apyrue siBfeHus
B 9KOHOMMKE, a TaKKe perMoHarbHble 0COOEHHOCTM TPYAOYCTPONCTBA MO NpMobpeTeHHON
B By3€e CrneumnanbHOCTH.

MNMpegnonaraem, 4TO CyWEeCTBYKOLME TEHOAEHUMN B CUCTEME BbICLLUErO 0Opas3oBaHUSA
Poccumn [12] n nonoxeHnst HoBoro 3akoHa «O6 obpasoBaHum B PO», HECMOTPSA HU Ha Kakume
nperpagbl, NOCTENEHHO NPUBEAYT K U3MEHEHUIO COOEpPXaHUA M UeneBov HanpaBneHHOCTU
BHYTPMBY30BCKUX NPOLIECCOB U1, CrefoBaTeNlbHO, K U3MEHEHMIO OTHOLLEHUS K BHYTPUBY30B-
CKOMY MapKeTUHry Kak 6a30BOMY KOMMOHEHTY KOMMSIEKCa MapKeTUHIra BY30BCKUX YCIyr.
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competitiveness of educational institutions.
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