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MHHoBauuu B cchepe npopax Kak pakTop NpuBrievYeHust notTpedburenen

AHHOmMayus. B cmambe ommeyaemcs mpeHO u3sMeHeHusi nogedeHus nompebumerned
nod eosdelicmeueM MapKemuH208bIX KOMMYHUKayul, 8 OCOBeHHOCMU 3IIeKMPOHHbIX
maccmelua. [Noduepkusaemcss socmpebosaHHOCMb HOBbIX (hopMamo8 KOMMYyHuUKauul
0n1s cogpemeHHo20 uHOusuda, U 8 3MOM acriekme paccMampuearomcsi 80rpPOChkl UCOIIb-
308aHUs UHHOBaUUU 8 KOMMYHUKaUUOHHOM 83aumodelicmsauu ¢ nompebumensmu.
Knro4deenle cnoea: uHHosayuu, nompebumernu, cepeucChl, 3N1EKMPOHHbIE Medua.
Pa3den: (04) skoHOMUKa.

Bonpockl npuBneveHna notpebutenen B HacTosiwee BpeMsa Of11 MHOMMX KOMMaHuMW,
OPUEHTUPOBAHHbBIX Ha KOHEYHbIA CNpOC MHOMBMAOB, npuobpeTarowmnx ToBapbl UKW YCryrn
ANsa COBCTBEHHbIX HYXKA, CTOAT AOCTAaTOMHO OCTPO. B nepByto ovepenb 3T0 06CTOATENBCTBO
CBS13@HO C POCTOM KOHKYPEHTHOW BOpbObI 3@ KOHEYHbIN CMPOC U YBENNYEHNEM YuCra KOMMa-
HWUI, NpegsiaratoLLmMX CXOXne ToBapHbIe U CEPBUCHbIE NMO3ULIMN Ha NOTPEBUTENBCKUX PbIHKaX.

Kpome Toro, B CroXuBLIENCA 3KOHOMUYECKON OENCTBUTESIBHOCTU, KOTOpAsa XapakTre-
pU3yeTcs YCUNEHUEM KOHKYPEHUUU mexay dupMamu 3a KOHEeYHbI noTpebutenbekun
Crnpoc N HeobXoOUMOCTbIO MOCTOSIHHOIO pocTa NPOAaX MHAMBMAAM W OOMOXO3SIMCTBaM
ana obecneyeHus ctabunbHOCTN COBCTBEHHOIO (PYHKLUNOHMPOBaHUS, Nepes KOMNaHUAMMU,
y4acTBYIOLLMMU B AaHHbIX Npoueccax, HEM3MEHHO BCTAlOT HOBblE 3a4ayun Mo peanusaumm
3(PPEKTUBHBIX MAPKETUHIOBLIX TEXHOSOMMI, BO3AENCTBYIOLMX Ha noTpedbutenen n oby-
CNOBNMBaKOLLMX X BIOOP B acnekTe ero MHorosapmMaHTtHocTu [1].

[aHHyo cutyaumo ycyrybnseT ctaBllee JaHHOCTbIO U OTMeYaemoe psigoM ucchne-
poBatenen uamMeHuslLeecs noTpebutenbckoe noBedeHue, KOTOpoe, BEPOATHO, TpaHC-
dopMmnpoBarnocb Ha CTaTUCTUYECKOM YpOBHe Bnarofaps MHOXeCTBEHHOCTM Bblbopa To-
BapHbIX N CEPBUCHLIX MO3ULMA N POCTY UCKYLLEHHOCTU KIMEHTOB [2], C O4HOWN CTOPOHBI, a
TaKkKe akTMBM3auUn MapKETUHIOBbIX KOMMYHUKaUMA, nepepoclumx B rnobanbHoe MHdop-
MauuoHHOe aasrieHne [3] Ha co3HaHue NHOMBUOO0B — C APYrown.

MOXHO NoAYepKHYTb, YTO B TOM U MHOM BUAE UCCeoBaHWe noseneHust notpebu-
Tenen Ha pasnuyHbIX PbIHKAaX, X MOTMBaLMS U NOTPEOUTENBCKME MHTEHLMM B TOW UM MHOWN
Mepe aHanu3npoBanuncb B Hay4HOW niMTepaType no 3KOHOMUKE 1 coumonormn. Cnegyet oT-
MEeTUTb, YTO B paboTax KracCUKOB, MCCNeaylwmux AaHHbIe BOMPOCHI, Aenanacb nomnbiTka
noaBecTN pauMoHarnbHbI MOTUB Nog 060CHOBaHWE noBeAdeHus BOoMbLIMHCTBA UHOMBUOOB
no NoBoAy TpaeKkTopumn Bbibopa 1 HENOCPEOCTBEHHOW NOKYNKN TOBapoB 1 ycnyr [4]. Tem He
MeHee yyeT BO3AENCTBUS MAPKETMHIOBbIX KOMMYHUKaUUKW, NPEUMYLLECTBEHHO COBPEMEH-
HOro «3NeKTPOHHOro» hopmMaTta, He Obifl B JOCTAaTOYHOW CTENEHN U3YYEH.

COOTBETCTBEHHO, MOXXHO MPEAnoSIOXUTb, YTO MacCoBblE KOMMYHMKaLUKN, B TOM YUCHE U
9NEKTPOHHbIE MaccMeama, CO34al0T PbIHOK, XapaKTepusyoLwmninca OAHOTUMHBIM NOTpebneHn-

1


http://e-koncept.ru/2015/
mailto:b14v@yandex.ru
mailto:stasipatovo@mail.ru

boHOapeHKo B. A., KyHoptokos C. C. IHHosayuu 8 chepe npooaxc KaKk gakmop

npusneveHus nompebumeneli // KoHuenm. — 2015. — Ne 05 (anpens). —
ART 15122. — 0,4 n. n. — URL: http://e-koncept.ru/2015/15122.htm. — loc. pea. 31
Ne &C 77-49965. — ISSN 2304-120X.

H3Y4HO-METOANHECKUIA

SAEKTPOHHbBIA XXYPH3A
eM 60onbLIOro KonmMyecTBa TOBapoB M YCNyr, MOTPEOHOCTb B KOTOPbIX HE ABMSIETCA NepBooYe-
peaHon faxe B Criydae OTCYTCTBMS MOSTHOLEHHOrO YAOBNETBOPEHUSA NEPBUYHBIX NOTPEOHO-
cTen nHaMBMAOB. B Takon cuTyauum nameHsieTcs noBeaeHne notpeburtensd, ocyLiecTBnsto-
Wero psg paumoHanbHbIX NoBedeHYecKUX Bblbopobpasyolwmx OerCTBUA NO4 BAMSIHUEM
BHELUHUX (pakTOpOB BO3LAENCTBUSA M OCMbICNIEHUS COOCTBEHHbLIX BHYTPEHHUX LEHHOCTHbIX
YCTaHOBOK 1 OPUEHTMPOB. B 3TOM KOHTEKCTE OTMeYaeTCa M3MeHeHre ncmMxoTuna cpegHecTta-
TUCTUYECKOTO YSieHa coumyma 1 ero LLEHHOCTHBIX OPUEHTMPOB, hopMUpyEMbIX Maccmeama no
NpVHUMNY obLlecTBa pa3BMTOro NOTpebeHns «s NOTPEBNA0 — 3HaYUT, A CyLecTByo» [5].

CooTBeTCTBEHHO, Brarogaps COBpEMEHHbIM KOMMYHUKAUMAM B CO3HaHUW CpeaHe-
CTaTUCTUYECKOro noTpebuTens HaynHaT npeobnagaTtb MppaumMoHarnbHble MOTUBbI MOJe-
NMPOBaHUA BapMaHTa NoBeAEHUS.

Tak, npegcraBnseTcs He NPOTUBOPEYMBLIM, YTO Y KaXgoro notpebutens npucyT-
CTBYET CTpemsieHMe camoyTBepxaeHuto (B obuiectBe noTpebneHus peanudyemoe no-
CPencTBOM YBENUYEHUS MOKYMNOK). ATO 0BCTOATENLCTBO CnocobCcTByeT hopMMpPOBaAHMIO
TpaeKkTopun NoTpedbnTenbCcKoro NOBEAEHNS, B KOTOPOW COYEeTalTCa TeHOAEHLMM XenaHns
NMPUMKHYTb K onpedeneHHon rpynne (coumanbHas MUMUKPUS MO YPOBHIO NOTpebneHuns) u
XenaHune ObiTb HEe Kak BCe (ONATb-TakMm C MOMOLLbIO BbiCTpamBaHNsa COOCTBEHHOW MAEH-
TMYHOCTU NOCPEACTBOM pacCLUMPEHHOro NoTpebneHnsa onpeaeneHHbIX TOBapoOB U YCryr).

Mpucyllee YneHam coumyma CTpeEMSIEHME K MUHUMM3AUMM COBCTBEHHBIX PacxonoB U
pauMoHanbHOMY BblIGOpY BO MHOrOM MoAaBnseTcss MHTeHcudmkaumen rnobansHoro nHop-
MaLMOHHOIO AaBfeHnst peknamMHbiXx MaccMmeaua, npegnaras HepaumoHanbHoe notpebnexHve
B doopmaTe «KM3HU B KpeauT» € Nno3yHroM «loTtpebnsi cenyac — 3annaTtuilb NOTOMY.

Takvne aprymeHTbl NO3BOMSAT OTMETUTb, YTO MOXHO rOBOPUTbL 00 M3MEHEHUN NOTpe-
OUTenbLCKOro NoBeAeHNs B NiiaHe peLleHns o NOKyrke, rae HavyvHaeT npeobnagaTb uppa-
LUMOHanNbHOEe Ha4vano, BblpaXaemoe CTPEMSIEHMEM K pacluMpeHHOMYy noTpebneHuto psga
6nar n ycnyr 6e3 HanMunsa Takonm BO3MOXHOCTU UIU K YOOBETBOPEHUIO psida CTaTyCHbIX
noTpebHocTen 6e3 yaoBneTBOPEHNSA HACYLLHbIX.

COOTBETCTBEHHO, 3a CYET BO3AENCTBUS BblpaKEHHbIX (haKTOPOB BHELLHEN cpeabl, BO
MHOrOM NpeACTaBfiEeHHbIX NOCPEeACTBOM rnobanbHOro MHOPMaLNOHHOIO AaBrieHus, Ta-
KMne xapakTepUCTUKN MOBEAEHUSA YNleHa COBPEMEHHOro couMyma, Kak CTpemsieHue K Mu-
HAMM3aLMM pacxodoB U paumoHanbHOMY BbIGOpy, nepectalT onpeaensts OCHOBHbIE
HanpaBneHns NOTPeOUTENbCKUX PEeLUeHUn, BHYTPEHHWE CTUMYMbl Takke MeHsiloTcsa 6na-
rogaps BO3OENCTBUIO 3NEKTPOHHbIX Maccmeauna [6]. IMEHHO OHM BO MHOIOM «UKTYIOTY,
4yTO, rae n korga Heobxoammo npuobpeTtaThb.

BaxxHO nogyepkHyTb, YTO, KOrda noTeHumanbHbI NOTpebuTenb HanpasnseT CBOM
WHTENNEeKTyarnbHble N 3MOLMOHAaNbHbIE CUMbl Ha peLLeHMe BONpoca, rae, Koraa, B Kakmx
KONMYeCcTBax U B KakMX YCNoBUsIX NnpuobpeTaTtb, y HEro OCTaeTCsl MeHbLUE BHYTPEHHUX 3a-
NPeToB B OTHOLUEHUW NPUHATUS peLleHns O CaMOM akTe NpuobpeTeHns n Bonpocos, Ans
4yero HeobxoaMmo 3TO NpuobpeTeHme.

CyuwiectBeHHbIM 06CTOATENLCTBOM NpeacTaBnseTca onpeneneHHas yHuBepcarb-
HOCTb OTMEYEHHbIX TPEHAOB B TpaHcopmauuu MOKynaTeNbCKMX NpeanovTeHun, Aewn-
CTBYHOLUMX HE TONbKO Ha PbIHKax 3KOHOMWYECKM Pa3BUTbIX FOCYAapCTB, HO U B CTpaHax C
TPaAH3UTUBHBIM TUMOM 3KOHOMUKW, rae noTpebuTtenu, HeCMOTPA Ha MEHbLUMIA JINYHbIN
GroaXKeT, BOCNPOM3BOOAT CXOAHbIE TPAEKTOpUM NOTpebuTenbLckoro nosegeHus [7].

CnegyeT NOAYEPKHYTb, YTO Mbl HE paccMaTpMBaeM KOMMYHUKALMOHHOE AaBfieHVE U
NCMNONb30BaHME 3NEKTPOHHbIX MaccmMeamna, 3MeHsioLme noTpeduTenbckoe Co3HaHue, B Ka-
4YecTBe B KayeCTBE HeraTMBHOIO siIBNEHUS. OTO AHHOCTb COBPEMEHHOW CUTyauumun, U KoMna-
HMAAM HEOOXOAMMO rPaMOTHO MCNOMb30BaTb POPMUPYIOLLIMIACS Y HUX PECYPC BO3OENCTBUS.
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B cBA3M ¢ 0OTMEYEHHbIM NOAYEPKHEM, YTO BTOPbIM 3HAYUMMbIM aCneKTOM, Bbl3biBato-
LWMM onpeerieHHble 3aTpyaHEHUS Y KOMNaHWA, OCYLLECTBSIOWNX NPOABUKEHNE TOBapOB
n ycnyr, 9BnsieTcsa MaMeHeHne copmarta obuweHus ¢ notpebutenem M UCTOYHWUKOB 3b-
PEKTUBHBIX KOMMYHUKaUnn. dupmam, 3aenCTBOBaHHbLIM B npogaxax, Heobxoaumo oco-
3HaTb 3TOT (PaKT M BOCMNONb30BaTLCSA MM Kak NOTEHLUMANOM pocTa, MHTEHCUULMPYS OaH-
HbI BapuaHT 0bLLEeHNs1 C NepCNeKTUBHBIMW KIMEHTaMW.

Tak, B HacTosiLee Bpems NONynspHbIMA CTAHOBATCS SMIEKTPOHHbIE CpeacTBa KOMMY-
Hukauun. Pag aBTopoB [8] 0OTMeyvaloT, YTO AaHHbIN BapuaHT opraHu3aumm npoaax nos3soss-
€T CHM3UTb 3aTpaTbl Kak NpogaBLOB, Tak M MoKynatenemn, A0CTUYb MakcuMarnbHOro yaob-
CTBa B npoueccax KoOMMnekraumm ToBapoB U rpadumka nx nocrtaBokK, YTO nogpasymeBaeT
NPOABWKEHNE «OHSTANH» 1 MEHbLLYIO aKTUBHOCTb B chepe «oddprnaniH»-B3anmMoaencTaums.

B uenom B Poccuiickon ®efepaunn HabnogaeTcs MHTepec NpoaaBLoB M nokynarte-
nen K pasfiMyHbIM 31eKTPOHHBLIM Meauna [9].

CoOTBETCTBEHHO, BOMPOC NMpuBriedeHns notpebutenen ceasaH ¢ BeaeHneM MHHOBa-
umn B cpepe npogax. [aHHbl TpeHa yknagbiBaeTca B obwemunpoBble TeHaeHuun [10],
Tem Bonee 4yTo camn no cebe MHHOBALMOHHbIE NMpoLEecChl B paboTe KoOMNaHui BbICTynatoT
Heob6Xxo4MMbIM KaTanM3aTopoM AN pa3BUTUS 3KOHOMWKM rocyaapcTBa, SABMSsCbL ApanBe-
pamMu NPOrpeccuBHbIX TEXHONOMMM U onocpeays POCT KayecTBa TOBApOB U OKa3blBaeMbIX
ycnyr. [ogo6GHbI BEKTOP pasBUTUS SKOHOMMKM HaueNeH Ha MOAEPHM3aUMOHHBLIN POCT
HauunoHanbHoro xosancrea. CnegosartenbHo, Nobble MHHOBALMK, B TOM 4YKUCre U B cdepe
obpalleHna, npeactaBnaT cobon KpanHe xxenatefibHbIn aTPUBYT PbIHOYHBLIX OTHOLLEHWIA.

OTMeTUM, YTO NPUMEHUTENBHO K chepe NPOoAaX UCMONb30BaHME pasfvyHbIX BUOOB
WHHOBAUMA CMY>XUT O4HUM U3 MEXaHW3MOB OCYLLECTBNEHNA 3(PEEKTUBHOM KOHKYPEHTHOM
6opbObI. Pa3BnTe TEXHONOMMYECKMUX N OPraHN3aUMOHHbIX (MPOLECCHbIX) MHHOBaLMIA B CBOE
BPEMSsI MOCAYXXMUNO TONMYKOM K CO34aHMI0 COBPEMEHHbBIX CUCTEM YMpaBrieHns 3anacamu, Bbl-
Bopy TpaHCMNOPTHO-CKNaACKMX Moaenen MMHUMU3auun NOrMCTUYECKUX U3OepXKeK, NocTpoe-
HUIO Moenen 3pEKTUBHOrO B3aMMOAENCTBUS C NOCTaBLUMKaMM NPOLYKLNN.

B HacTosawmMin MOMEHT MMEHHO BOMPOCHI MOUCKA U MPUBIIEYEHNS HOBbLIX MoKynaTe-
neun, a Takke MX yaepxaHue npeacTtaBndalT cobon «cBoeobpasHoe nore MHHoBauui» B
chepe ocyLLeCTBEHUS NMPOAaXx.

CnepnyeTt KOHKpeTM3NpoBaTb, YTO MHHOBALMS, UM HOBOBBEAEHWE, NpeacTaBnseT cobom
KOHEYHbI pe3ynbTaT MHHOBALMOHHON OEATENbHOCTU, NOMYYMBLLMIA peanusaumio B BUAEe HOBO-
roO UM YCOBEPLLEHCTBOBAHHOIO NPOAYKTa, peanM3yemMoro Ha pblHKe, HOBOMO MK yCOBEpPLUEH-
CTBOBAHHOMO TEXHOSIOMMYECKOro Mpouecca, UCMOoSb3yeMoro B MPakTU4ecKon AesTernbHOCTU
(cornacHo TekcTy NMoctaHosnenus MNpasutensctea PP ot 24 nons 1998 r. Ne 832 «O koHuen-
LN MHHOBaLMOHHOM nonutukmn Poccunckon ®epepaumm Ha 1998-2000 rogpei») [11].

Kak n3BecTtHo, Ana npmeBneveHnsa notpedbutenen HeobxoaumMo npaBuIibHO cdopMy-
nMpoBaTb YHUKanbHOE TOProBOe MNpearioXXeHue M rpaMoTHO ero TpaHcnmpoBatb. CoOT-
BETCTBEHHO, B YHUKANIbHOM TOProBOM MpPeAnoXeHun, JOHOCUMOM KOMMNaHWen OO noTpe-
GuTtenen, OOMKHbI ObiTb YETKO OTpaXkeHbl SIBHble AEMapKaLMOHHbIE OTNMYMA OT KOMNa-
HWUN-KOHKYPEHTOB. [laHHble OTNNYNS OOSMKHbI 3aTparmBaTb BOMPOCHI LieHbl NPOAYKLUMU, ee
KayecTBa, Nony4yeHns yaoBOMNbCTBUSA OT npoLecca Nokynkn (MopanbHOro yaoBneTBOPEHUs
n mamyeckoro komgopTa), CKOPOCTU OBCNYKMBAHUSA, MAKCUMaNbHO BO3MOXHOW B AaH-
HOW CUTyauuun WNPOTbl aCCOPTUMEHTA, OCYLLIECTBIIEHNS NMOKYMOK C NOMOLLbIO unn 6e3 no-
MOLWM nepcoHana (aganTMBHOCTb OBCNyXMBaHMS B 3aBMCUMOCTM OT NOTpeBHOCTEN Knu-
eHTa). OT «4eTKOW OTCTPONKM» OT KOHKYPEHTOB BO MHOTOM 3aBUCUT yCMnexX.

BaxkHO Takke yunTbiBaTb OTMEYEHHYIO BObLUYIO POSib ANEKTPOHHbIX Meava U Apyrnx
KOMMYHMKALMOHHbIX MHHOBALUWIN, YTO, B CBOK O4Yepenb, noapasymMeBaeT BaXXHOCTb A4S
notpebutens mMogHOCTM NPOAYKLMMK, €€ HOBU3HbI U HeoOXoaAMMON aBToMaTU3auun npo-
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LEeCcCoB B [OeATENbHOCTM TOProBbiX OpraHv3auui, npegnonaratrolen ynpoweHue ocy-
LWeCTBNEHNA TpaHCaKuMK, KOTOpble MOryT NPOBOAUTBLCH KIMEHTOM 6e3 BblOblBaHWUS 13
NPUBbLIYHOW Cpeapl, TO €CTb NPSAMO AOMa Unn B odouce 6e3 noesnkn B TOProBbI LIEHTP.

MHHOBauuun B AaHHOM crydae BaXKHbl B NflaHe Ka4eCTBEHHOro NpeAcTaBneHns ToBa-
POB M YCNyr 1 CO34aHus YCNOBUA ANS UX TECTUPOBAHWS, YNPOLLEeHNa noucka u nogbopa,
NonyyYeHns 1 aKcnnyaTaumu.

B kauectBe npumepa peanusaumm nogobHbIX NHHOBALMOHHbIX MPOLIECCOB YYaCTHU-
KaMn TOpProBon AeATerIbHOCTM pacCMOTPUM nepBbin B Poccun oHNanH-cepBUC NOUCKa TO-
BapOB M yCryr no Katanoram TOProBbIX ceTeun ANd MoKynokK B opdpnarHe — Lokata.ru, Ko-
TopbI 6bin 3anyweH Fast Lane Ventures. Cam cepsuc 6bin paspabotaH HEMELIKOWM KOM-
naHnen Bonial International Group, nepson B EBpone peanu3oBaBLUEN KOHLEMLUIO
«Mwem oHnanH, nokynaem odppnanH» (oHnanH-cepsuc kaufDA) [12].

BaxHO nogYepkHyTb, YTO OAHHbIA CEPBUC OpPraHU4yHO obbeanHsieT B cebe MOLLHYHO
NMOWCKOBYIO CUCTEMY, COBPEMEHHYIO reOOKaLMOHHYI0 NnaTgopmy, a Takke BO3MOXHOCTb
NpOCMOTpPa 3NEKTPOHHbIX BpoLutop, OYKNeTOB M KaTasrioroB B pexuMMe OHNanH. Takoe co-
YyeTaHue NO3BOMSET Nofb3oBaTeNsAM HaxXo4UTb Bnvxanime nHTepecyroLwmne Nx MmarasuHol
N y3HaBaTb Yacbl X paboTbl, 3HAKOMUTLCS C aCCOPTMMEHTOM, NOPSALAKOM LEH, cneundum-
KO 0BCnyxmMBaHUA M nornyyaTb Camyto CBEXYH MHpopmauuio 06 nx cneumnanbHbiX Npea-
NOXEHUSIX N HOBbIX KaTtanorax.

MpuHUMn paboTbl 4aHHOMO WHHOBALMOHHOIO CepBMCa NEXUT B HanaxusaHum pabo-
YMX KOHTaAKTOB TOProBbIX CETEeW, PeCTopaHoB U T. A. C UHPOPMALNOHHOM NNaTgopMOn.
Onu npepoctaBnstoT «Jlokate» nHopMaLmio O CBOUX NPEANOXKEHUAX, O PacnoSIOKEHUN U
paboTe CBOMX TOProBbIX TOYEK, NPOBOAMMbIX akumsx u T. 4. Cepuc Lokata atm gaHHble
COpPTMPYET M NO3BOMSET HAaXOAMUTb KakK Mo KaTanory, Tak U C NMOMOLLbIO reofiokaumn. Bax-
HbIM aTpuByTOM cepBuCa, KOTOpbIM obecneymBaeT ero BoCTpeboBaHHOCTb y NoTpebuTe-
nen, ABNSETCH akTyanbHOCTb KaTanoros JlokaTel. MMeeTca B BMAY, YTO BMecTe C UHGOP-
Maumen ob akumsax 6yaeT ykasaH 1 CPOK UX UCTEYEHUS.

EcTtecTtBeHHbIM 06pa3om, yunTbiBasi NnepemMeLleHne aocyra KnmeHToB B cdpepy anek-
TPOHHbIX raKeTOB, PUTENNEPLI 3aMHTEpPECcOBaHbl B TOM, YTODObI pasmellaTb B 3NEKTPOH-
HbIX KaTanorax Hanbonee MHTEpPEeCHbIE NPEASIOXKEHNS, YTO NO3BOSISAET NOTPedbUTENAM Bbl-
OupaTtb Hanbonee npMBnekaTenbHbIE N3 HUX.

He meHee MHTEpPEeCHbIM MHHOBAUMOHHLIM HOBOBBEAEHMEM B Ccdhepe npoaak MOXHO
cunTaTb U npumeHeHne TexHornormm QR-kogos (aHrn. Quick Response — «6bICTpbIA OT-
KIMWK») — 3TO MaTpuyHbIA ABYMepHbIN (2D) wTtpux-koad, paspaboTaHHbIN nogpasgeneHnem
aBTOMOGUNBLHOrO KoHUepHa Toyota — anoHckon komnannen Denso-Wave B 1994 r. [13]

B otnuume ot 06bI4HbIX ogHOMepHbIX (1D) bar-kogos, QR-koabl cogepxat B cebe ro-
pa3fo 6onblue AaHHbIX M BM3yanbHO NpeacTaBneHbl B Buae YepHo-6enbix kBagpaTos, oop-
MUPYIOLLMXCS NO CrneumnanbHoOMy anropuTMmy, MO3BOMSHOLEMY MporpamMmme-ckaHepy pacno-
3HaBaTb 3MIEMEHTbI LITPUX-KO4OB M 0bpabaTtbiBaTh 3arOXEHHYO B HUX MHGopmaumtio. lNep-
BOHaYanbHO KOAMPOBaHWE MpefHasHayanocb AS19 UCMOoNb30BaHWS B aBTOMOOUIILHOM Mpo-
MbILLSIEHHOCTW, HO BMOCNEACTBMM MOMYYUNIO LUMPOKOE pacrnpoCTpaHeHNe U B ApyrMx oTpac-
NsiIX: B TOPro.re, B peknaMme 1 MapKeTuHre, a Takke B JIOTMCTUKe N GaHKOBCKOM CEKTOpE.

Kpome TOro, ¢ 1 ceHTabpsa 2014 r. BCTynun B AEVNCTBME HOBbINM HALMOHAmNbHbIA CTaHaapT
«[IByXMepHblE CUMBOSTbI LUTPMXOBOIO KOAA Arsi OCYLLECTBNEHUSA NnaTexen unanyeckmx nmuy»
FOCT P 56042-2014. OH 6bin pa3pabotaH CbepbaHkom PP cOBMECTHO C HEKOMMEPYECKUM
NapTHEPCTBOM «HaumoHanbHbI NaTeXHbI COBET» N YTBEPXAEH NpuKa3om PoccTaHaapTa.

CnegyeT OTMETUTb, YTO A0 HACTOSALWEro BpemMeHn B Poccum oTCyTCTBOBaNn HOpMaTme-
Hble JOKYMEHTbI MO UCMOSb30BaHMIO Ha NNATEXHbIX AOKYMEHTaXx LUTPUX-KOAOB, B pe3ynbTare
BGONbLIMHCTBO M3 HUX TpeboBanu py4yHOro BBOA4A U BbICOKMX TPYAOEMKUX U BPEMEHHbIX 3a-
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H3Y4HO-METOANHECKA

SAEKTPOHHbBIZ XKYPHaA
TpaT. HoBbI cTaHOapT npeasiaraet eavHble npasunia opMmnpoBaHua 1 pacnosHaBsaHus QR-
KOQOB C MMaTeXHbIMU peKBM3UTaMKU. OTO NO3BOSMUT ObICTPO M 6e30WMOOYHO OhOPMNATL
nrnaTexun ¢ UCMonb30BaHWEM LUTPUX-KOAa B oTaeneHusix GaHkoB, nogaepxusatoimx CraH-
AapT, NnaTeXHbIX TepMuHanax, 6aHkomartax u npyv NOMOLLUM MOBUNBbHBLIX NpUoxeHnn Knu-
eHT-6aHK. [pn aTOM UCKMoYeHa BEPOSTHOCTb OLUMOOYHON NPUBA3KM MraTexa K Yy>KoMmy fin-
uesoMy cyeTy — B QR-kofe cogepxuTes Bca MHdopMaums, Heobxoanmas ans 0gqHO3HaYHOro
onpefeneHns kak notpebutens, Tak U nocTaBlmka yCnyr. OTOT acnekT Takke BaXeH, Mo-
CKOJIbKY NMO3BONsieT KnMeHTam 6e360513HEHHO y4acTBOBaTb B AAHHbLIX TPAHCAKLMSIX.

NHTepecHbIMM npeactaBnaTca M 3apybexHble WHHOBaUMOHHbIE pa3paboTku B
chepe npopax, Takme Kak KnMeHTCKMW cepBuUC B pamkax npoekTa hybris Labs — npunoxe-
Hne Smart Wine Shelf. 3To npunoxeHne, cooTBeTCcTBYOWEE KOHUENUUn «VIHTepHeT Be-
wen» (Internet of Things/loT), nomoraet notpebutenam, Hanpumep, BbIOpaTb BYTbINKY
BMHA, KOTOpas ny4Lle BCEro COOTBETCTBYET UX BKYCY.

MmeeTca B Buay, 4to notpedburtens BBOAUT B CNeUnanbHOe MOOUNBbHOE NPUIOXEHNE
CBOW npeanoyTeHnst B BUHe. cxoaa u3 aganTMBHOMO aHanuaa AaHHbIX NpeanovTeHun, Te
OYyTbINKN, KOTOPblE NOAXOAAT KIWEHTY, BbIOAENSTCA CBETOAMOAOM HA BUHHbLIX MOJSIKaXx.
JTloboe B3anmopgencTeue ¢ npunoxeHmem Smart Wine Shelf nponssoant aaHHble, KOTO-
pble MOryT 6bITb MCNOMBb30BaHbI AN UCCNEeA0BaHNA PbIHKA.

MpeactaBngaeTcd, YTO OTMEYEHHbIN MEeTO UCNOoNb30BaHUs KoHuenuun loT obbean-
HAeT B cebe MHTepecChl Kak KIMEHTOB, Tak U MapKeTONOroB-aHanmnTUKOB, U3yyarLwmx au-
HaMUKy MOTPEeOMTENbCKMX MPeanodYTEeHUN Ha onpefeneHHoM pbiHke. COOTBETCTBEHHO,
3TOT ONbIT ABNAETCS BaXXHbIM UHCTPYMEHTOM A1 pa3BUTUSA PO3HUYHOW TOProBIiu.

[pyrass He MeHee uHTepecHas paspaboTtka hybris Labs — Stream — npegcrasnseTt
cobON KOHUENUMI MHTEPAKTUBHOIO TENEBUAEHUS — Pa3HOBUMAHOCTU YCNYyr NnaTHOro Te-
neBnaeHnsi, OCHOBaAHHOW Ha CUCTEME KOHTpOrs JocTyna nonb3oBatenen. CyTb eé 3aknio-
YaeTcsi B TOM, YTO MNOSib3oBaTellb MMEET BO3MOXHOCTb MHTEPAKTUMBHO B3aMMOOENCTBO-
BaTb C MECTHbIM MPOBaMAEpPOM yCnyr, B TOM YMCIe 3aKka3sbiBasi Yepes Hero ToBapbl U ycny-
M c JoctaBkon Ha oM. KnoyeBoe oTnmume oT 0ObIYHOM MHTEPHET-TOProBfM COCTOUT B
NIOKanbHOCTM MCNONb30BaHUA ceTu. Hanpumep, nokynatenu ocTaBnaAwT npeaBapUTenb-
Hble 3aKasbl AN NOCTaBKM ToBapa M3 Gnukanwero marasvHa Unm KNnmeHTbl CUHXPOHWU3U-
PYIOT CBOM CMapTAOHbI B MHTEPHET-MarasuHe C NpoBavgepoM ycnyr u Takmm obpasom
nony4aroT 4OCTyn K HEOBX0AMMOWN UM AMs1 COBEPLUEHNSA MOKYNOK MHopMaLmn.

Takom NpoekT MOXeT BbITb YCNeLwwHo peann3oBaH B Poccnn, npenmyLLecTtBeEHHO B Me-
ranonucax, rae nogobHele nraTtdopMbl 4N 06LLEeHMS NONyNSpHbI U «Habpanu o6opoTbI».

MogBogsa utorn, oTMETUM, YTO Hanbonee adpPEKTUBHLIM CPEACTBOM 41151 COBEPLUEH-
CTBOBaHMs NpoLecca HanaxuBaHUs KOHTAKTOB C NOTpebutenammn, NnpoBogALLMMM JOCYT U
YyepnawwumMmn MHAPOPMaLUUO B 3MEKTPOHHOM MPOCTPaAHCTBE, HA COBPEMEHHOM 3Tarne Bbl-
CTynaeT UCNoNb30BaHNE MHHOBALWIA B NPeaCTaBeHMM TOProBbIX OpraHn3auun n nx Toea-
POB M yCNyr B 9NEKTPOHHbIX Meana, BHeAPEHNE NHHOBALMOHHBIX KIMMEHTOOPUEHTMPOBAH-
HbIX CepBUCOB, obneryarLwmx Boldop. [aHHbI pecypc MOXeT cnocobCTBOBaTbL OTCTPOMKE
OT KOMMNAHUN-KOHKYPEHTOB U PbIHOYHOMY yCMnexy.
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