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Pa3BuTMe Teopun MapKeTUHra B YCITOBUAX COBPEMEHHOMN «U36bITOYHON IKOHOMUKMUY

AHHOmayus. B cmambe paccmompeHa crieyuchuka pasgumusi meopuu mMapkemuHaa 8
cmaHoeneHuu «u3bbimo4yHol 3KOHOMUKU», OCHO8aHHOU Ha pocme rnompebreHusl.
Knro4deenble cnosa: meopusi MapkemuHaa, «U3bbimoyHass 3KOHOMUKa», pa3gumue.
Pa3den: (04) skoHOMUKa.

AKTyanbHOCTb reHe3uca Teopun MapKeTuHra onpegenseTca HeobxoauMOCTbHo
OCMBbICIIEHUS €ro HOBOW POJSiM B Ka4eCTBE MHTErPUPYIOLLIErO arieMeHTa 4efnoBON aKTUBHO-
CTM UPM U KOpnopauumn B YCNOBUSX IKOHOMUKM M3ObITKa. [aHHas ponb MapkeTuHra B
COBpPEMEHHOM 9KOHOMWKE, OCO3HaBaeMasi TeopeTukaMmu 1 ollyuiaemas npaktmkamm oums-
Heca, cknagpiBanacb n oopmMmnanachb B TedeHne onpeaerieHHoro AnanekTnyeckoro nyTu.
Camo pasBuTue MapKeTuHra nopoxgaeT onpefeneHHbIn ANCCOHAHC ero BOCNPUATUS Kak
Hay4Horo HanpasneHus. OTMeYarTCs NOCTOSAHHbIE KOpPEKUUN onpeaerieHnsl, CyLLHOCTHO-
ro HanonHeHnsa, PYHKLMOHANLHOW PO U Nnonga OesaTenbHOCTU, MecTa B 3KOHOMUYECKOM
HayKke, TaK Kak pasBuMTME MapKeTUHra npouCXo4uno napanfefnbHO C 3KOHOMUYECKUMMU
KONMM3nsiMu.

B aTon cBA3M OTMETUM, YTO B HacTosLlee BpeMsi OTCYTCTBYeT eaMHOoe MHeHue 06
onpegeneHnM MmapketuHra. Ewe B coBeTckui nepuod Bpemenn H. KanyctuHa, . ABpa-
mMawsunn un . KocTioxvH onpefensiny MapkeTUHr Kak CUCTEMY PbIHOYHOIO ynpaBeHns u
TOrga e ganv UCTOPUYECKYD KapTUHY BO3HUKHOBEHUS MapKeTUHra, Kak 9KOHOMUYECKOro
ABNEHNSA B PbIHOYHOW 3KOHOMUKE, HE NpeacTaBneHHon B TOT nepuof B CoseTtckom Cotose
[1]. Nx Touka 3peHus umena nepeceyvyeHne ¢ MHeHuneM |. S. Krulis-Randa, koTtopsbln knac-
cndpurumpoBan MapKeTUHT KaK PbIHOYHYHO KOHLUEMUMIO YNpaBieHNns 3KOHOMUKOM [2].

YKkasaHHble nogxoabl UMEKT He TONbKO UCTOPUYECKOEe 3Ha4vyeHue, MOCKOSNbKY CXOAa-
HOWM TOYKWN 3PEHUSI NPUOEPKMBAKOTCA COBPEMEHHbIE aBTopbl C. Bapro u P. Jlaw [3], akueH-
TUpYIOLWME BHUMAHWE Ha TOM, YTO Krlaccumyeckasi KoHuenuna MapkeTuHra 6asmpyeTtcsa Ha
Npon3BOACTBE MaTepuarnbHbIX Gnar.

B npuHUune, pasnuyHble onpeaeneHns MapkeTUHra Kak Haykm NpoucTekarT U3 npu-
HaONEeXHOCTM aBTOPCKOM MO3ULUUK K TOMY WX MHOMY MOAXO0AY, akueHTupylowemy pery-
NNPYOLLYI0, 1ccreaoBaTenbCKyo UM NpoOn3BOACTBEHHYIO POfib MapkeTuHra. B 4acTHo-
ctn, O. TpeTbsk GasupyeTcs Ha onpeaeneHum MapkeTUHra Kak HEeKOero MexaHmsma pery-
nMpoBaHuA npoussoacTea un notpebneHusn. CornacHo ee TpakToBke: «MapkeTuHr — onpe-
AeneHHasa popma paspeLleHnss NpoTUBOPEeYMiA NPOM3BOACTBA U NOTPeBNeHna Kak MOMeH-
TOB BOCMPOWN3BOLACTBEHHOIO Uukna» [4].

CyLlecTBYIOT U [pyrMe MHOXECTBEHHble onpeaeneHns mapketuHra. OgHako, He-
CMOTPSI HA MHOIOYUCIEHHbIE NOAXOAbI K ONpeaeneHnto MapkeTmuHra oHM MoryT ObITb CBe-
AEeHbl K JOMUHUPYIOLLMM B HAcTOsLLEee BpeMs BapunaHTam.

B ceoe Bpemsa E. NonybkoBbIM Obina npoBeAeHa cuctemaTusaumsi Takmx CyLlecTBy-
IOLWKUX onpederieHnin Ha OCHOBaHUM NUTepaTypHbIX JAaHHbLIX U NpeacTaBreHHble NoaxXoabl
ObINn cBeAeHbl K ABYM TUMWYHBLIM BapyaHTaMm onpeneneHns MapketuHra, 6asmpyrowmxcs
Ha NpUHLUMNe ero NpUMeHSAeMOCTMU.
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B pamkax nepBoro BapuaHTa «MapKeTUHI — 3TO CoumanbHO-yNpaBneH4YecKuii npo-
uecc, nocpeCTBOM KOTOPOro UHAMBUAYYMbI U TPYNMbl ogen nyTeM co3gaHus NpoayKToB
N nx obmeHa nonyyarT TO, B YEM OHU HYyXXAatoTcA. TO eCTb, MapPKETUHI — 3TO donnocoms
ynpaBneHusi, Korga paspelueHme npobnem notpebutenen nytem appeKTMBHOro yaoene-
TBOPEHUNA NX 3aNpPOCOB BeAET K yCrnexy opraHmsaumm 1 NpMHOCUT nosnb3y obuiecTsy [5]».

CornacHo BTOPOMY BapuaHTy: MapKeTUHI onpefenseTcs Kak «... LefbHas cuctema,
npegHasHa4vyeHHasa Ons NNaHMpoBaHMS acCopTMMEHTa U obbemMa BbinycKaeMblX NPOaYK-
TOB, onpeerneHns LUeH, pacnpefeneHns npoaykToB Mexay BblOpaHHbIMU pbiHKaAMU U
CTUMyIMpOBaHMe nx cbbiTa, 4TOObI AOCTUTHYTOE NpK 3TOM pas3Hoobpasue Gnar npuBoan-
10 K y4OBMNETBOPEHNIO UHTEPECOB, Kak NPOM3BOAUTENEN, TaK 1 noTpebutenen [6]».

AmMepurkaHcKkaa accoumaumsi MapKeTUHra CyYMTaeT, YTO «MapKeTUHr npeactaBnseT
cobor npouecc nnaHMpoBaHMA U BOMMOLLEHMSA 3aMbicna, LeHoobpa3oBaHud, Npoasuxe-
HWe N peanusaumio naen, ToBapoB M ycnyr NOCpeacTBoM obMeHa, yaoBMEeTBOPAOLLEro
Lenun otaenbHbIX AL, U opraHmnsauumny [7].

YacTo untupyemole B nocnegHee spems 3. Panc n k. TpayT oTMeyaloT, 4To «Map-
KeTUHr npeacTaBnsgeT cobon MaHunynupoBaHmMe BOCMPUATUAMMU... MapKkeTuHr — 310 Butea
He TOBapoOB, a BOCMPUATUN... MapKkeTUHr — 3TO NapTus, KOTopasa pasbirpbiBaeTcsl B CO3Ha-
HUK noTpebutensy» [8].

HecmoTpsa Ha TeopeTUYecKnin 1 NPakTUYeCKU MHTEPEC K MapKETUHIY, a Takke MHO-
XXEeCTBO ero onpegeneHnn n TpakTtoBoK, A0 50-x rr. XX B. MapKeTUHr He BOCNpUHUMAarcA
KaKk Hay4yHoe HanpasfneHue, a npeacTaBnanca cBoeobpasHbiM IKMEKTUYHLIM Habopom
NPaKTU4YECKNX peLleHnn ocyLecTBNeHns adpdPeKTUBHbLIX NpoAaXK, KakoBbIM OH Ha cCamMoM
aene n asnanca. HayyHoe odopmneHue Hambornee yaayHbiX pelleHur Npomucxoguno
no3xe no Mepe OCMbICIIEHNA U UX 3HAYUMOCTU W XernaTenbHOCTU pacrnpoCTpaHeHUs Ha
Oonee wnpokme obnactn GusHec-akTUBHOCTU. JTa TOYKa 3peHust pasgenanacb P. base-
nem [9]. B aTOM KOHTEKCTe npeacTaBndeTca 3HaymMmbiM, YTo [1. LLleT oTmevan, 4To Mapke-
TUHI MUCMNONb3yeT TONbKO 3aMMCTBOBaHHbIE KOHCTPyKuun n teopumn [10], He mnmes cob-
CTBEHHbIX, W, NO3TOMY, HE CYMTAN €ro CaMOCTOATENbHbIM HAay4YHbIM HarnpaBreHUEM.

lMpuMeHseMbIi aBTOPOM MOAxo K npobrieme reHesnca Teopum MapKeTUHra 3aknto-
YaeTcsl B MPUHATUN FIOTUKM PacCMOTPEHUS €ro Ha OCHOBaHUM Tpex Haumbonee 3Ha4YMMBbIX
napamMeTpoB, @ MMEHHO: KOHKYPEHUWUKN, 3BOSIIOLUMN KOHLUENUMA MapKeTUHra u 3BOJTOLUN
MapPKETUHIOBbIX KOMMYHUKALUWUIW, KBUHTACCEHUMEN KOTOPbIX ABUNOCH hopMmUpoBaHne o6-
LecTBa NOTpebneHnst 1 SKOHOMUKM M30bITKA.

[MossicHUM, 3KOHOMUKa M3ObITKA MMeeT B CBOEM OCHOBaHUM HeOBXO4MMOCTb M BO3-
MOXHOCTb MHOXECTBEHHOro Bblbopa Mexay TOBapHbIMU WM YCIYrOoBbIMU NO3ULNAMKU ONS
nHaMeuayaneHoro notpebutens. CrnegoBatenbHO, HEOBXOAUMO CyLLeCTBOBaHWE pearib-
HOM M NErMTUMHON, T. €. COBEPLUEHHOW KOHKYPEHUUM 32 BHUMaHMe notpebutend. Kpome
TOro, BaXXHeNLLEeN 3agaven B 3TUX YCNOBUSAX SBMSETCA He0bXoaANMOCTb ObpalleHus K co-
3[aHu0 NoTpebuTens, Tak Kak HUKaKMM Apyrum nyTeM HEBO3MOXHO UH(POPMUPOBATL €ro
O ToBapax W ycnyrax n BeCTn KOHKYPeHTHy0 6opb0by 3a onpeaeneHHoe nosioxXeHne Toea-
pa unu ycnyrm ero cosHaHuu. MNotpebHocTb Hanbonee apPEKTUBHBLIX AEUCTBUA NO NpU-
BNeYeHuto notpebutenen, makcmmmuasaumm nx notpebneHns npy ogHOBPEMEHHOM CHUXE-
HUW M3OepXeK KOMMaHun onpefensieT Bbibop Hambonee 3PEKTUBHbBIX KOHLENUNA Map-
KEeTWHra, COOTBETCTBYHOLLMX ONpeaenieHHOMY BUTKY pa3BUTUS SKOHOMUKM.

B atom cnyyae, 6a30BbIMK YCIIOBUAMU ANSA Pa3BUTUS TEOPUMN MapKETUHIra ABMASOTCA
HanMyne BbICOKO KOHKYPEHTHOMO pblHKA WU Takoe COCTOsiHME OBLLEeCTBEHHOro YCTPOMCTBA,
KOTOpOe He npuemrneT BHESKOHOMUYECKON KOHKYpeHUMN HU B KakoM Buae. BosHukaeT co-
BEPLUEHHO HOBasi 3KOHOMMYECKas CuUTyauusi, BCMeACTBME HapacCTaHUs KOHKYPEHUUU W
HaCbILLEHWS] PbIHKOB TOBapaMu 1 ycrnyramu, npeanodyTeHnsa notpebutenen npeacraBnstoT
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HUENT
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SAEKTPOHHBLIN SKYPHaA
cobon krnoyeBble pakTopbl ANs pasBuUTMs UPMbl U opraHmsauunn. MNpu 6onee HU3KOM
YPOBHE KOHKYPEHLNN UN NPU HANMM4YMM NPOTEKUNOHUCTCKUX TEHOAEHUNN, YTO AEMOHCTPU-
pyeT npakTuka 3KOHOMWMKM MeEHee pa3BUTbIX FOCy4apCTB, CHMKAETCs HeobGXOAMMOCTb
aHanusa KrnuMeHTCKUX NpegnoyTeEHNN N PbIHOYHLIX OXWOAAHWW, B 9TOM Cliydae MapKeTUHr
npeacraBnseTca He HeobxoauMbIM MHCTPYMEHTOM pPasBUTUS 3KOHOMWKM, a CPeACTBOM
AeMOHCTpaunn HamepeHun [11].

B 1abn. 1 npeacraBneHbl 3Tanbl pasBUTUS TEOPUN MApPKETUHra B COMOCTaBMNEHUN C
TeopeTUYeCKMMN BO33PEHUSMN HA pas3BUTUE SKOHOMMKU U OCHOBHbLIMU XapaKkTepuCTUKamMu
COOTBETCTBYIOLLLEr0 3KOHOMUYECKOro nepuoaa.

Tabnuya 1
OuHamMuka coBepLUeHCTBOBaHMUA KOHLeNUMA MapKeTUHra
B CBSAI3M C pa3BUTUEM 3KOHOMMUKU U NPOrpeccomM 3KOHOMUYECKON Teopumn

lMepuod cmaHoeneHus OcHoeHble IKOHOMUYECKUE XxapakmepucmuKku Mpeesanupyrowas
Hay4HoU WKOJIbI 3KOHO- nepuoda KOHyenuusi
Mu4eckoli meopuu MapKemuHaa
Mapkcuam / paHHWUiA Map- | QkoHOMMKa OedvunTapHa, 9KOHOMMYecKkast Mbicnb | KoHuenums coBep-

XNHAINN3M

cocpefoTodeHa Ha onpefeneHun CTOMMOCTM M Mo-
nesHocTn ToBapoB. Vaeanom sBNsieTCs MOUCK Pbl-
HOYHOrO paBHOBECWS BCIIEACTBME COOTBETCTBYA MO-
TpebneHna n npoussoacTtea. [puyem, npegnonara-
eTCa 0OQHOBPEMEHHOE CHUXeHne notpebnexHus n no-
BblLLEHNE NPOM3BOACTBA

LeHCTBOBaHNA Npouns-
BOACTBa

Mo3gHWI MapXuHanmam

MpeopgoneHve geduuUTapHOCTN 3KOHOMUKN U BbISIB-
rnieHne pbIHOYHOM CToMMOCTM ToBapoB. OnpegenexHvne
Heo6X0OMMOCTM MapKETUHIOBLIX MCCREeLOBaHUA ANis
Npov3BOACTBA TEX NN UHbIX BUAOB TOBApOB

KoHuenuwns coBep-
LLeHCTBOBaHUA TOBapa

KenHcumaHcTBO

YckopeHue pasBUTUSE PbIHOYHON 3KOHOMUKM PbIHOY-
HbIMW MEeToAaMu B COBOKYMHOCTU C UHCTPYMEHTaMu
rocy4apcTBEHHOrO perynupoBaHus. YBenuyeHve no-
TpebneHns 3a cyeT MaccoBoro kpeauTtoBaHus. MNon-
Hoe npeofoneHve AeULMTapHOCTU IKOHOMUKM, MO-
sIBNEeHne peanbHOro Bbibopa ans notpebutens

KoHuenumsa WHTeHcu-
dukaumm  KoMMmepue-
CKMX YCWIINIA, CTaHOB-
nexHuve KOHLenumm
MapKeTuHra

UHcTuTtyunoHanmsm / Mmo-
HeTapuam

CyuiectBoBaHMe obuiectBa notpebnexHus, odopm-
neHne 3KOHOMWKM M30bITKa. [OBvkywinm ¢akTtopom
3KOHOMUKM SIBMSIETCA 4YenoBeKk noTpebnswowun, a
OCHOBHbIM  MHCTPYMEHTOM  pPasBUTUS  3KOHOMMUKU
npegcraBndeTca noaxrecTbiBaHue WHOAMBUAYaSbHO-
ro notpebneHus, Kkak 3a c4etT hOPMUPOBAHUSA HOBbIX
noTpebHOCTEN, TaK U 3@ CYET COKPALLEHUS KUSHEH-
HOro uUukna ToBapa npyv OOHOBPEMEHHOM MOCTPOe-
HUW JONTOCPOYHBLIX OTHOLLIEHUN C KNUEeHTaMu

KoHuenuus  coumnans-
HO-3TUYECKOro Mapke-
TWHra, gpend Mapke-
TUHIOBbIX KOHLUEMUMI K
MapKeTUHry  OTHOLLe-
HUN

Bo3HMKHOBEHME MapKeTuHra, Kak Hay4yHoro HanpasreHns oTHocaT K 1900 r., Bblaensas

BpemeHHon mHTepBan Ao 1930 r., 1 OH HOCUT Ha3BaHME KOHLEMNUMN COBEPLLEHCTBOBAHUSA
Npon3BOACTBa. B 3TOT nepmog ycunusa npeanpusituim cocpenotadumBanimchb Ha NpoM3BoaCTBE
MacCCOBbIX OOCTYMHbIX MO LiEHe TOBapOB, YTO AMKTOBANOCb COCTOSIHUEM MPOM3BOACTBA U
nedumumtapHon akoHomukm [12]. B nepmog ¢ 1930 no 1950 r. npeBanupoBana KoHuenums
COBEPLUEHCTBOBaAHUSA TOBapa, NOCKOSIbKY Ha 3TOM aTane chopMuMpoBarncy peasnbHbli nna-
TexxecnocobHbin cnpoc B CLUA n KaHage, Hadanocb pa3BepTbiBaHME NPOU3BOACTBA MPO-
AYKUUKU C NyYIMMK SKCNNyaTauuMoHHbIMU XapakTepucTukamu. PacnpegeneHne npoaykumm
aKTUBN3MPOBArioCb 3a CYET NPOM3BOACTBA BbICOKOKAYECTBEHHbLIX TOBAPOB B CBOEWN KaTero-
pUKn, YTO MPeAcTaBnAnocb NpobnemMaTuyHbIM NpU HanuuMmM ToBapoB — cybeTuTyToB [13],
3TO yKnagblBaeTcsl B TEOPETUYECKNE NOCTPOEHNSA MO3OHUX MaPXKXUHANUCTOB.
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EcTecTBeHHbIM NPOLOIMKEHNEM COBEPLUEHCTBOBAHUSA «TYYHON 3KOHOMUKMU» B TOT Xe
BPEMEHHOW Nepuoa SIBNSETCA POCT pacxodoB HA KOMMYHUKALMOHHYIO COCTaBNAOLLYIO B
cthepe npoaBWMXKEHUS, T.e. MHTeHcudukaums kKommepyecknx ycunun [14], koTopble
onpasdaHbl NpPU BO3HUMKHOBEHWUU TPYAHOCTEW CO COLITOM TOBApOB BCrieAcTBMe oOLuien
OrpaHNYEHHOCTM MnoTpebneHns mn3-3a pasMepoB Kollenbka, W, MO3TOMy, Heobxoaumo
NpeanpuHsaTbL psg YCUNUn Ons X akTUBHOTO «HaBA3bIBaHUSA» NOTpeduTensim, 4Yto cdop-
MMPOBASio OCHOBY TaKTMKW MOAXMECTbIBAHUSA NOTpebneHus Yepe3 akTUBHOE KpeauToBa-
HWe ero B NepByto ovepedb. [aHHas 3KOHOMUYEeCcKas NnonmTuKa Halumna cBoe o60CHOBaHUe
B TeopeTudeckux noctpoeHusx [x. KenHca n ero nocnegosatenen.

C 50-x rr. XX B. 9BOMOUMS PbIHOYHOM SKOHOMUKM MPUBENA K POCTY YPOBHS XU3HWU HE
Tonbko B CLUA n KaHage, HO 1 B nocneBoeHHon 3anagHon Espone n obycnosuna ogopm-
fieHe HarnpaerieHus, KOTOpoe MPUHATO MMEHOoBaTb KoHuenumen mapkeTuHra (M. Opykep
[15]). daHHas koHUenuusi OCHOBLIBAETCA Ha onpefeneHuuM U yOOBMEeTBOPEHUN 3anpocoB
notpebutenen 6onee 3(PPEKTUBHO, YEM KOHKYPEHTbI, C LEeSbl0 MakcuMmmnsaumm npubbinm
npu HanM4YMM nnaTexecnocobHoro cnpoca. To eCTb, HA NEPBbIN MaH C 3TOr0 MOMEHTAa Bbl-
XOOAT Takme COCTaBnALLME, KaK: LeneBon pPbiHOK, MOTpebutenbckue Hyxabl, MHTErpupo-
BaHHbIN MapKeTUHr (KOOPAWHAUUSA MapKEeTUHIOBbIX (PYHKUMW C TOYKM 3PEHUS KIMEHTa U
appekTnBHOE ynpaBneHne (MeHeAKMEHT) OCHOBHbIM BHYTPEHHMM pecypcom (MepcoHa-
nom) (. AHcodpdb [16], ®. KoTnep [17]). JaHHbIA nepuon C TOYKN 3pEHNS TEOPETUYECKOrO
OCMbICMEHUS Pa3BUTUSE SKOHOMUKM HAXoOUTCSA NOA BO3AENCTBMEM KEMHCUAHCTBA.

Passutne Teopuin MHCTUTYUMOHANM3Ma n MoHeTapmuama obycnosunu gpend mapke-
TUHra K NapTHEPCKMM OTHOLLEHUAM C KIMEHTaMM, YTO NPUBENO K (POPMUPOBAHUIO MHOXeE-
CTBa pasnuyHbiX nogkoHuenuun. OOHOM M3 HUX SABNSETCS KOHUenuus couuanbHO-
3TNYECKOro MapKkeTuHra, kotopas 6asnpyeTcsa Ha npeanoXeHun pbiHKY HE MPOCTO ToBapa,
a npoaykTa, obnagaroLlero HamsbIcLeN NOTPEOUTENBLCKON LLIEHHOCTLIO C TOYKN 3peHust no-
TpebuTens, BblpaXXeHHOW B BMAE Pas3HOCTU MeXAy BOCNPUHMMAaeMbIMU NOTPEeOUTENbCKU-
MU BbIrO4aMn, TakMMK Kak MnpeuMyLlecTBa ToBapa, KaydeCTBO OOCNYXMBaHUS, UMUOX
W T. 4. U BOCMPUHUMAEMbIMK 3aTpaTtamu, T. €. OEHEXHbIMU U BPEMEHHLIMU pacxogamu,
COrnacHo IorMke U MMnepaTMBHbIM MOoAeNAM nosegeHus obwectsa noTpebneHuns. Ove-
BUOHOE MPEUMYLLLECTBO AAHHOrO Noaxoda COCTOUT B MOBbLILWEHUN BOCMPUHUMAEMBbIX Bbl-
rog u yMeHbLUEHM BOCMPUHMMAaeMbIX 3aTpat nobbiMU JOCTYNHbIMK Crocobamu.

[anbHenwunm passuTMeM Teopun MapkeTuHra B obuiectse noTpebrneHns BeiCTynaeT
nogkoHuenumsa mapketuHra otHowenun (O. MNMennep n M. Pogxepc [18]), 6a3ncom kotopomn
SBMSETCA MOBbILEHNE KavyecTBa 0BCNyXMBaHWA Ha OONTOCPOYHOM OCHOBE, YTO Ornocpe-
AyeT NOBbIWEHWE NOSANbHOCTM NoTpebutenen n apyrnx 3anHTepecoBaHHbIX nuy, (NocTas-
LLIMKOB, KOHTaKTHbIX ayaAuTOpuUKN, nocpeaHunkoB). MNMocpeacTtBoM 3TOM TakTUKU (pUpMbl Mbl-
TalTCcs co3gaTb cebe GnaronpuaTHYO AENOBYIO penyTauumio Ans yBennmyeHus Konmyectsa
rapaHTUPOBaHHbIX COENOK C OAHUMMU U TEMU Xe, a TakKe BHOBb MpMBreKaeMbiMU NpoMe-
XYTOYHbIMU N KOHEYHbIMU NOTpebuTtenamu. YkasaHHas KOHLUENuuMs Takke passBuBanachb
nog vaeoriorMyeckMm BO3OENCTBUMEM WMHCTUTYLMOHANUCTOB M MNpeactaBuTenen Teopum
MOHeTapusma.

[nanektTvka pasBUTUS MapPKETMHIOBbLIX KOMMYHUKAUUMA MNOAYUHAETCSA FOrnKe MnoBbl-
LWeHMs ux apeKkTUBHOCTN BBMAY yTpaTbl AENCTBEHHOCTU BAMUSIHUA Ha NOTPebuTenbCcKmn
BbI6OP WMHBbIX, paHee CyLeCTBOBaBLUMX BapMaHTOB NOBbLILWEHNSA KIMEHTCKOW aKTUBHOCTU B
4YacTu CTMMYNUMPOBAHWUS WMHAMBMAYANbHOro notpebneHus. MHbIMM crnoBamMu MOCTOSIHHO
nponcxoguT kakoe-nmbo MHMOPMaLMOHHOE BO3LENCTBME HA NOTEHUManbHbIX MOKynaTe-
newn ¢ pasHbIMK LensamMu: nobyamTb X K COBEPLUEHWUIO MOKYMNKN, NOAAEpXKaTb B HUX yOex-
AEHne B TOM, YTO OHWM COBEPLUMIN NPaBUITbHYK MOKYMKY, CKNOHUTb MX K MOBTOPHbLIM MO-
Kynkam JaHHOW TOBapHOW NO3uLMn 1 NoAAEepKMBaTb B KIMEHTax YBEPEHHOCTb B MpaBurib-
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H3Y4HO-METOANHECKA

SAEKTPOHHbBIZ XKYPHaA
HOCTU X noTpebuTenbckoro noseaeHuns. MNpu aTom criegyet MMeTb B BUAY, YTO Nog0GHON
Xe TaKTUKN NPUOEPKMBAKOTCHA KOHKYPEHTDI, MbITadACh Takke BO3LENCTBOBATb Ha NOTeHUU-
anbHble KnMeHTckue rpynnel. Beneacteue atoro obcroaTenscrea nobas n3 pasHoBUaHo-
CTeEN MHAPOPMALMOHHOIO NocnaHus He obnagaeTt NOCTOSAHHbIM BO34ENCTBMEM B CKONbKO-
HMOYAb NPOOOIIKUTENBHOM Nepuoae BpeMeHu. BapnaHToB nameHeHus adheKTUBHOCTM
BO3JEeNCTBUS MHOXECTBO. Tak, JaHHOe BO3JenCcTBMEe BHa4vane MoXeT ObiTb Marno 3amMmeT-
HbIM, 3aTEM YCUIUTLCS U fanee BHOBb YTpaTuUTb 3(pdeKTUBHOCTb, Mo, HA0bopoT, ero
3(PPeKTUBHOCTL Oblfla MakcMMaribHON BHayane NpuMMEHeHUs, a 3aTeM MOCTEMNEHHO CHMU-
Xanacb. Bo3MOXHbI 1 gpyrve BapuaHThl.

B aTtonm cBsA3n cnegyet OoTMETUTb, YTO OCOBEHHOCTM WM3MEHEHUA MapPKETUHIOBbIX
KOMMYHMKaLMA B NHTEPECYIOLWNIN HAC nepunos opMmnpoBaHus 1 opopMIIEHUST SKOHOMUKN
n3bbITKa B cTpaHax noctuHayctpuansHoro nyna ot 1950 go 2010 r. nogpobHo paccmart-
puBanucob barnesbim . n coaBTopamu (Tabn. 2) [19].

Tabnuya 2
dTanbl (bOpMI/IpOBaHMH MapKeTUHroBbIX KOMMyHMKauMﬁ
BO BTOpOM nonoBuHe XX — Ha4vane XX| Beka
lMepu- | HaumeHoeaHue amana Xapakmepucmuka amana
od
1950- | HecncTemHbIX KOMMYHU- | KOMMyHMKaTMBHas nonmutuka He urpaeT GomMbLIoW pomnu, rnaBHON
1960 Kauumm ABMSAETCA KOHLUEHTpaumsa Ha obbeme npearioXkeHns Toeapa, 4To ra-
paHTUPYeT NOCTOSIHHBLIN CNPOC
1960- ToBapHbIX KOMMYHWKa- MpeaonpuaTUA NpyU opraHM3aumMm NPoAaX MCNONb3YyHT KOMMYHUKa-
1970 LM TMBHbIE MHCTPYMEHTLI, HAa NEPBbLIN NMaH BbIXogaT peknama, CMU un
aKTMBHOE CTUMYNUpOBaHWe Npoaax
1970- KomMyHukaumii c uene- | KommyHuKauuy ucnonb3ylotcs oupmamu ans obLueHns ¢ KnueHTa-
1980 BbIMU MM NpY B3aMMOAENCTBMM C LieNeBbIMM rpynnamMu, YTo cnocobeTeyeT
rpynnamm WHTEeHCcUmKaumm Nnpmdbinm
1980— | KOHKYpEHTHbIX KOMMYHU- | POCT KOMMYHWKaTMBHOW KOHKypeHTHoOW 6opbbbl npegnonaraet
1990 Kauum HeobXx0AMMOCTb NOMCKa ONTUManbHbIX POPM U CPeACTB KOMMYHU-
Kaunm
1990- KOHKYpPEHTHbIX U UHTE- [MpouncxoanT nepexop K MHTErpUpPOBaHHBIM MapKETUHIOBLIM KOMMY-
2010 rPMPOBAaHHbIX KOMMYHU- | HUKauMaM, 6as3vMpyrolMMCH Ha OpraHM3OBaHHOM B3aMMOLENCTBUM
Kauumm NX MHOroo6pasHbiX opm, HocuTenen M NPoLECCOB KOMMYHMKaLIMN
Bnarogaps nx onepaTtMBHOMY NIaHMPOBAHUIO N KOOPAMHaLUK

TpaguUMOHHO B CTPYKTYPY WHTErPUPOBAHHbLIX MAapPKETUHIOBbIX KOMMYHMKaLMNA B
pacLMpUTENBHON TPAKTOBKE BKITOYAIOT fIMYHbIE MPOOAXW, CENCN NPOMOYLUEH, peknamy,
NPSMON MapKeTWUHI, CNOHCOPCTBO, BbICTABKW, (PUPMEHHbIN CTUMb, YNAKOBKY, CIIOBECTHbIE
COOBLLEHNs, MHTEPHET U Apyrne HOBble MeAWNHbIE CPpeaCcTBa, COMeTaHHble Takum obpa-
30M, 4YTOObLI 06ecnevnTb NONOXUTENbHbLIN CUHEPreTUYECKUI 3PEKT, OTCYTCTBYHOLLMIA B
cymme 3(ppeKkToB npu pasgenbHOM PYHKLMOHUPOBAHUN YKa3aHHbIX 3fIEMEHTOB.

MpencraBnaeTcs 04EBUOHBIM, YTO MPOLECC MHTErpaumm MapKeTUHIOBbIX KOMMYHWKa-
unn npowusowen He sapyr. OgHM cpeactBa KOMMYHUKAUUMIW MNOCTENEHHO CMEHSANWN apyrue,
3aTeM coyeTanucb B PasfinyHbIX KOMOMHAUMAX, KOTOPbIE MOCTOSAHHO U3MEHSNUCh ANs yBe-
nmyeHns apPEKTUBHOCTN BO3AENCTBUSA HA CO3HAHWE MNOTEeHUManbHOro notpebutens. B
Tabnuue 3 npuBedeHa cxema reHesnca NPOCTOro PeKnamHOro COoBLEHUA B MHTErpupo-
BaHHYI0 MapKETUHIOBYIO KOMMYHUKaLMIO Yepes psa 3TanoB nocrnegoBaTenlbHOro pa3suTus.
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Tabnuya 3
FeHe3uc NpocToro peknamMHoro coo6LeHns B UHTErPMPOBaHHYK KOMMYHMKaLmio [20]
roobi Cpedcmea peknambl CmpaHbI
no XIX B. YCTHOE U3NoXeHne, NNYHbIN Npumep Becb mup
XIX B. YCTHOE U3noxeHune, raseTbl, XXypHanbl CWA
20-e rr. XX B. «+» KNHOUIbMbI C BKITOYEHHBIMU B HUX peKnam- CWA, Eepona
HbIMK 6nokamn, TeaTpanbHble racTponu ¢ pe-
KNamHbIMK LiensiM1, paguopeknama
30-e rr. XX B. «+» nponaraHga obpasa Xun3Hu ¢ BKIKOYEHNEM CUWA, Eepona, KOxxHas Amepuka
peknamupyembix Belen (placement)
40-e rr. XX B. HauunoHanucTtuyeckas n counanucTnieckas npo- Mmtneposckas Nepmanus, Co-

naraHga BeTckui Coto3
50 — 60-e rr.XX B. «+» TeneBsuaeHue, 25-i kagp — ero BHegpeHue n  (CLUA, Espona, KOxHas Amepuka,
3anpet Asus
60 — 70-e . XX B. «+» HJIM n ero metoapl Bce, kpome KHP, CCCP u ctpaH
C3B
80 — 90-e rr. XX B. «+» MaccupoBaHHas peknama Ha TB n B kKnHo Becb Mup, kpoMe oTcTanbix
CcTpaH

90-e rr. XX B.-
Ha4vano XXI B.

CornacoaHHas cTparerma coBMeCTHOro ncnorsb-
3oBaHust Bcex CMU «+» WHTEPHET-TEXHOJI0NMN
— COBEpPLUEHHO HOBaA cUTyauua — MHTeErpnpoBaH-

Hbl€ MapKeTUHroeble KOMMYHUKaLuun, oCyLlecTB-

naowme rnobanbHoe MHPOPMALMOHHOE AaBMNeHue

MnaxHeta 3emns

PaccmoTpeHne 3BosnioumMn KOMMYHUKALMOHHOW COCTaBNSAOLWEN MapKkeTuHra OeMOH-
CTPUPYET HapacTatoLlee UCNonb30BaHME OOCTMXKEHUIA HAYKN U TEXHUKN AN YCUNEHNS pe-
KNamMHOro BO3geuncTBUs N, COOTBETCTBEHHO, YAOPOXaHUS MapPKETUHIOBBIX KOMMYHUKaLMA
N UX 0NN B LIEHE NpOoAayKTa.

Mcnonb3oBaHue Bce Bonee MOLHbLIX MHCTPYMEHTOB BO3AENCTBUS Ha CO3HaHWe Mo-
Tpebutenenm m ux MHTErpauus NpUBOOAT K yOOPOXAHWIO MPOABUraeMoro npoaykra, To
eCcTb yBenuuusarT u3gepxku. CriegoBaTenbHO, yKasaHHble npouecchbl (hopMUMpPOBaHUS
WHTErPUPOBaHHbLIX KOMMYHUKaLMIA NPOUCXOOAT HE CryvamHOo, a onpenenstTcs HeobXxo-
ANMOCTBIO Ona 6uaHeca, PYHKLMOHMPYHOLWEro B YCMOBUSAX U3DObITOYHOM 3KOHOMUKU. B
Tabnuue 4 npeacraeneHa 9BOMNOLMS MAPKETMHIOBLIX KOMMYHMKaUWUA B KOHTEKCTE CTa-
HOBJEHUS 9KOHOMUKN U3ObITKA U TEOPETUYECKMX MOCTPOEHUN BEOYLLMX LLKON SKOHOMMUYe-

CKOW Teopun.

Tabnuya 4

dsonoumns MapKeTUHIroBbIX KOMMyHVIKaLIVIﬁ B KOHTEKCTe CTaHOBJ1eHUsA

3KOHOMMUKU U30bITKa

IMepuod cmaHoese- OcHO8HbIe 3KOHOMUYecKuUe lNpesanupyrowas AnemMeHmMbI
Husl Hay4YHOU WKOJ/bl | XapakKkmepucmuku nepuooda KOHUenyusi MapKkemuHaa MapKemuH-
3KOHOMU4YecKoU 208bIX KOM-
meopuu MYHUKayuu
Mapkcuam /  paHHMI | DKOHOMMKA feduuntapHa, | KoHuenums coBeplleHCTBOBa- | YCTHaa u ne-
MapXXMHanuam 3KOHOMMYECKas MbICIb COCpe- | HUSI NPOU3BOACTBa YyaTHas pe-
JoToyeHa Ha onpegeneHuu Knama

CTOMMOCTU W MOMNe3HOCTU To-

BapoB. Wpeanom 4Bngaetcs

MOUCK PbIHOYHOIO paBHOBECUSA

BCNeacTBue COOTBETCTBYS

notpebneHns 1 Npou3Boa-

CcTBa. anI‘-IeM, npepgnonaraer-
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CA oAHOBpEMEHHOEe CHWXeHune
I'IOTpe6J'I9HVIF| 1N noBbllLEeHne
npon3soacTtea

MNosgHnin MapxwuHa- | NpeogoneHne peduumtapHo- | KoHuenumnsa coBeplueHCTBOBa- | YCTHas, ne-
nmsm CTU 3KOHOMUKU M BbISBMEHME | HWUSI TOBapa YyaTHas pe-
PbIHOYHOW CTOMMOCTM TOBa- Knama, pa-
poB. OnpegeneHne Heobxo- anopekrnama,
ONMOCTM MapKeTUHIOBbIX WC- TeneBn3noH-
cnefoBaHuUM Ons  nNpounsBoAa- Hasg peknama,
CTBa Te€X WUNWU MHbIX BMOOB TO- NU4YHbIE  NpO-
BapoB OaXW, 3apox-
aeHvne place-
ment
KenHcmnaHcTBO YcKkopeHne pasBuTUs pbiHOY- | KoHuenuus unHTeHcudukaumm | MHTerpuposa-
HOW SKOHOMMKM PbIHOYHBIMW | KOMMEPYECKMX YCWUIMIW, CTa- | HUe Tpex u
MeTodaMu B COBOKYMHOCTU C | HOBFIEHWE KOHLUEenuuu Mapke- | bonee KoMMmy-
WHCTPYMEHTaMu rocygap- | TmHra HUKALMOHHbIX
CTBEHHOro perynupoBaHus. 3N1EeMEHTOB
YBenuyeHne notpebnexHus 3a BO34ENCTBMSA

CYEeT MaccOBOro KpeauToBa-
Hua. [lonHoe npeogoneHue
OerumMTapHOCTU  3KOHOMMUKM,

Ha noTpebu-
Tenbckoe Cco-
30aHue c ue-

nosiBfieHne peanbHoro BblGO- b0 paclum-
pa ans notpebutens peHus no-
TpebneHus
WHcTuTyumoHanmam /| CywectBoBaHne — obuwectBa | KoHuenuuss  coumarnbHO-3TU- | MHTErpUpo-
MOHEeTapusm noTpebneHuns, odopMIeHMe | YeCKOrO MapKeTuHra, Apend | BaHHble Map-
9KOHOMMKM UM30bITKa. [BWXKY- | MApPKETUHIOBLIX KOHUEMUWUA K | KETUHIOBbIE
WMM  (PaKTOPOM  3KOHOMMWKWU | MAPKETUHIY OTHOLUEHWA KOMMYHWKa-
ABMNsieTCA YenoBek noTpebns- Lun, meTa-

IOLLNA, @ OCHOBHbIM WHCTPY-
MEHTOM pPasBUTUA IKOHOMMUKM
NnpeacTaBnseTcs NnoAaxnecTbl-
BaHWE WHOUBMAOYAIbHOrO rMo-
TpebneHusi, kak 3a cyeT dop-
MMPOBaHMSI HOBbIX MOTpPeOHO-
CTeN, TaK M 3a CYeT cokpalle-
HWUS KM3HEHHOTO LMKa ToBapa
npy OAHOBPEMEHHOM MOCTpPO-
€HUN [0SITOCPOMHbIX OTHOLLE-
HUN C KNMeHTamm

mMopdo3a npo-
Topeknambl B
KOMMYHMKa-
LUMOHHBLIN Map-
KETUHT

HeoTbemnembiMm atpnbyToM 9KOHOMUKM M3ObITKa BBUAY ONpenerieHHbIX orpaHuye-
HUA ee PYHKLUNOHNPOBAHMSA ABMSETCH CpaliuBaHne MHTErPUPOBAHHOIO KOMMYHUKATUBHO-
ro MapkeTuMHra C MapkeTUHroM OTHOLWEeHW. ocneaHnn (MapKeTUHr OTHOLLEHUIW) Ha OaH-
HbI MOMEHT npencTaBnseT coborM OCHOBHOM BapuMaHT CyLLECTBOBaHMUS MapKeTMHra Ha
pbIHKax TOBaApOB U YCIyr B CTpaHax NOCTUHAYCTPUanbHOro nyna.

Taknm o6pa3om, MOXXHO OTMETUTb, YTO U3MEHEHME CTUMYIIOB 9KOHOMMUYECKOrO pas-
BUTUSA, YCIOBUI CyLLECTBOBaHMS BuU3Heca npmBeno K CyLeCTBEHHOMY U3MEHEHUIO MapkKe-
TUHra gaxe B cpaBHeHUM ¢ BapmaHtamu 90-x rr. XX B. B cTpaHax MOCTUHOYCTpPUansHOro
nyna. OT4eTNIMBO pasnmMynMMbl NMPOTUBOMOSIOXKHO AENCTBYHOLWME TEHAEHUUN, NPUYYANNBOE
coyeTaHne KOTOpbIX U onpefensieT KOHMurypaumo COBpeMeHHOro mapkeTuHra. Mapke-
TUMHI NAPTHEPCKMUX OTHOLLEHUIN B CBOEM Pa3BUTUM U CTPEMIIEHUM KO BCeN BOnbLUEN KacTo-
MU3auUn NPUBOOUT K 3HAYUTENbHOMY YOOPOXAHWIO TOBAPHbLIX W YCIYroBbIX MNO3ULUN

BCrnencTtene yBerim4eHna HaknagHbix pacxoaos.
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H3Y4HO-METOANHEeCKIIA
SAEKTPOHHBINA >KYPH3A

B cooTBeTCTBUM C NPMBEAEHHBIMU YMO3AKMOYEHUSIMM MOXXHO OCTaHOBUTLCS Ha cre-
AYOLWEM OnpeaeneHnM COBPEeMEHHOTr0 MapKeTUHra B M3ObITOYHOM 3KOHOMUKE: 3TO MO
GonblUen YacT¥ MapPKETUHI OTHOLLEHWIA, NpeTepneBLnii MeTaMopdo3y B CTOPOHY MHTe-
rpaumum kak Bcex cnyx6 u nogpasgeneHvii KOMnaHuM Ha OCHOBaHWM COBMECTHOW peanu-
3aUMM MaPKETUHIOBbIX (PYHKLWIA, TaK U MOCTPOEHNSI MHTErPaATUBHOM CUCTEMbI JONTOCPOY-
HOro B3aMMOAEWNCTBUS C NOTPeOUTENSIMU HA OCHOBaHUM MaKCMMarbHOIO BOBIIEYEHMUS UH-
TErpMpoBaHHbIX MAPKETUHIOBLIX KOMMYHUKaLWA.
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