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Pa3den: (04) akoHOMUKa.

MHTepec K napTHEPCKMM OTHOLLEHWSIM B HacTosiLlee BpeMs MposiBNAeTcA u B ges-
TENbHOCTU ManbIX NPeanpuUsaTUA, KOTOpble CTPEMATCHA cTabunmnsanpoBaTtb CBOK paboTy Ha
pblHKE U Oaxe BeCTU MHHOBALMOHHYK OenoBYy akTUBHOCTbL [1]. Kpu3uCHble SBReHUs B
OTEeYeCTBEHHOM SKOHOMUKE Hapsaay C POCTOM KOHKypeHuMn n TpeboBaTenbHOCTLIO NoTpe-
ouTenen K npegnaraembiM UM TOBapam M cepBucam cTaBAaT mManble npegnpuatusa (M)
nepen aktom Heob6Xo0OUMOCTM NMepMaHEHTHOM afjanTaumn K M3MEHEHUsIM BHELLHen fe-
NOBOWN cpeabl, UCKaTb cnocobbl NEpPCnekTMBHOIrO pa3BuTUS B cdepe nokanusaumm cob-
cTBeHHOro 6musHeca [2]. B gaHHOM acnekte criegyeT BOCMPUHUMATbL UCMONb30BaHWE UM
cTpaTernvyecknx U TakTU4eCcKnx NpUeMoB MapkeTuHra. B ocobeHHoCTM BoCcTpeboBaHHbIMU
NpeaCcTaBNATCA UCCNedoBaHUA, MNOCBSLWEHHbIE BHEAPEHUID KOHUENUUW MapKeTUHra
napTHEPCKMX OTHOLWEHMI B cchepy manoro busHeca, NOCKONbKY OHM NpeacTaBnsaAT cobon
nonbITKY peanusauun [OMAroCPOYHON NpOorpaMmmbl AOBEPUTENBHOIO COTPYOHMYECTBA C
KNMEeHTaMn 1 NOBbILAKT PbIHOYHYI0 YCTOMYUMBOCTb KOMMAaHUMN.

PasButne mapkeTuHra napTHEPCKUX OTHOLLEHUM C OpUeHTauuen Ha Hanbonee non-
HOe yOoBneTBOpeHME 3anpocoB notpebutenen 6e3 orpaHNYeHNss BPEMEHHOIO FOPU30HTa
COTpyAHMYECTBA CTAHOBUTCS OAHUM W3 KOYEBbIX (PAKTOPOB MOBbLILLEHUS] KOHKYPEHTO-
cnocobHocTn n agantmeHocTn MI K AMHaAMMYHBIM peanuamMm pbIHOYHOM cpenbl. B cBoto
oyepedb, NpPeofosieHne 3KOHOMMYECKOro Kpusnca B cTpaHe byaeT HeBO3MOXHbIM 6e3
pasBuTUS NpeanpuHMMaTenbCTBa, OTHOCALLErocs K cepe manoro usHeca.

Pag cneumanuctoB B cdepe MapkeTMHra OTMeYaloT 3BOSIOLMOHUMPOBAHME Mapke-
TUHra B yrpaBreHUn opraHn3aumen pasHoro ypoBHA N pasHbIX chep XO3ANCTBOBAHUS Ha
OCHOBE W3MEHEHWNSA HanpaBfIEHHOCTU BO3L4ENCTBUSA €ro KOMMSIEKCHbIX WHCTPYMEHTOB OT
OLHOKpaTHOro npusneveHus noTpebutensa (pasosas caenika) B CTOPOHY UHOMBUAOyanuM3a-
UMM OTHOLLEHMI (MapTHEPCTBO) B paMKax ANNTENbHOro B3aumoaencrems [3—6].

MpeacTtaBngaeTcd, YTO B 3TOM Clnydae peanusyeTcs opueHTauus obuiero MeHeox-
MeHTa Ha obecneyeHne OONrOCPOYHOro B3auMOAENCTBUS MexXay notpebutensamu, npoms-
BoAUTENAMU/NPOSABLAMMN W KITOYEBBIMU NapTHeEpaMn No BGU3HeCy Ha OCHOBE YAOBMETBO-
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SAEKTPOHHbBIA XXYPH3A
peHNa nHanBMAyanbHbIX NOTPEeBGHOCTEN NyTEM CO3daHnsa onpeaeneHHbIX MaTepuanbHbIX
N HemaTepuanbHbIX 6nar kak ona npovssoguTens/npogasua, Tak n ansg notpebutens To-
BapoB unu ycnyr [7, c. 9].

[eknapupyemon n peanbHOW Lenbio JaHHOW KOHLUENUUU SBNSeTCs yaepXaHue no-
TpebuTtens 3a cdeT POPMUPOBAHUA OONTOBPEMEHHbBIX Y B3aUMOBbLIFOAHbBIX MapTHEPCKMUX
OTHOLLIEHUI, YTO U aBnSeTCs aKTOPOM YNPOYHEHUS MOSNOXEHNSA Ha PbIHKE.

YoepxaHue CylecTBYoLWmMX notpebutenen He BO3MOXHO 6e3 NoBbIWEHUA MX YAO-
BNETBOPEHHOCTU W, B uaeane, noansHocTu. Kputepmm oueHKn NoAnbHOCTU MOryT BbiTb
pasnu4yHbiMn [8], HO cam hakTop NOSANBHOCTU KMMEHTOB OYEHb BaXKeH AN TOro, YToObl
B3aumModencTame notpebutensa ¢ npeanpustvem, B gaHHOM cnyyae ¢ MI1, crano cra-
OUNbHBIM, @ HE CryYarHbIM.

B aTtom acnekte uenecoobpasHO NOACHUTb, YTO MapKeTUHrOBble MepornpuAaTUA Mo
pas3BUTUIO NAPTHEPCKMX OTHOLUEHUA HanpasBfeHbl Ha NepeBOa MakCUMarbHOW YacTu yao-
BNETBOPEHHbIX NOoTpebuTenen B NOBTOPHO 06paTUBLUMXCS B OpraHM3auuio u ganee B no-
AnNbHbIX NOTpedbuTenen. CooTBETCTBEHHO, CaMa MapKETUHIoBasi KOHLUENUMUS OoKycMpoBa-
HUA KOMNAHWA Ha OOPMMUPOBAHUWN LOMTOCPOYHbIX MAPTHEPCKUX OTHOLUEHWA CO CBOUMM
KnneHtammn, 060CHOBaHHO MPOAOSKaET NpMBreKaTb BHUMaHWE, Kak uccregoBaTenen, Tak
n npakTukos [9], B Tom uncne B chepe Ml B coBpemeHHon Poccum.

CnepgyeT noHMMaTb, YTO MAapPKETUHI NApPTHEPCKMX OTHOLLUEHWU OOMKEH HAYMHATLCS C
MOMEHTa, Koraa noteHuuanbHbIn noTpebutens nepenyHo obpatunca B opraHusauuio. C
3TOr0 NEepBUYHOro dTana crnegyet CTPEMUTLCA K (DOPMUPOBAHUIO KIMEHTCKOW NOSNbHO-
ctu. aHHyto paboTy cnegyeT NpoBOANTb MO HECKONbKMM HanpasneHusam. CHavana uene-
coobpasHo NpeaocTaBuUTb NOTPEBUTENO NOSTHOLIEHHYHO MHPOPMALIMIO O BO3MOXHbIX Jbro-
Tax, CKnaKax u NpuBUMeErnsx, OXXnaarLmnx ero npu NoOBTOPHbIX 06paLleHnsaX B JaHHY Op-
raHusaumio. 3aTem cnegyeTt pacckasatb 06 ycrnoBuax NpegocTtaBneHns crtatyca noCcTosiH-
HOrO KrnneHTa, KOTOpbIA npedycMaTpmBaeT MoslyYeHne CKUMAOK, NbroTHbIX Tapudgos, 60-
HYCHbIX NporpamMm.

LleneBble napTHEPCKME OTHOLLEHUSA C KITMEHTOM, KOTOPbIM A4aBHO B3aMMOOENCTBYET C
MI1, 4OMXHbI NOCTOSAHHO CTUMYNMPOBATLCH, YNPOYHATCA. KNneHT aormkeH 6biTb yBEPEH B
TOM, YTO OH He 3a0bIT Npy BHEAPEHMM HOBbIX aKUMN Unu cKngok. Hago noHMmath, 4To npu
HEeBGPEXXHOM OTHOLLIEHUN K OOLLEHMIO C KITMEHTOM €ro ferko noTepsATb. 34ecb He0bXoaMMbI
NepMaHeHTHbIE YCUIIMSE MO COXPaHEHMUIO YXe CYLLECTBYKOLWMX MNoTpebutenen nytem
npegocTasneHnsa nm TpebyemMbix TOBapoB 1 CEPBUCOB.

OcCHOBHbIE NPUHLMMNBI MApPKETMHIa NapTHEPCKNX OTHOLLEHWI B chepe manoro dusHe-
ca, Takue Kak:

—  HaueneHHOCTb Ha AO0NrocpovHoe (MOCTOSAHHOE) B3aUMOAEWUCTBME C KOHEYHbIM
notpeburtenem;

—  cosgaHue 06orgHOM Bbirodbl B NpoLecce B3anMogencTBuUS;

—  dopmMmpoBaHMe NEePCOHNPULNPOBAHHON WHMOPMaUMOHHOM 6a3bl AaHHbIX O
KNueHTax;

—  MOCTOSIHHOE NOBbILLEHME YPOBHSA U KavyecTBa 0OCNyXMBaHUS;

—  BbICOKMIW NpoheccnoHanmam nepcoHarna, HenocpeacTBEHHO KOHTaKTUPYHOLLErO C
notpebutenem.

Ona uenen onpegeneHna ocobeHHOCTEN MEeTOAO0SIOrMM MapKeTuUHra napTHEPCKUX
OTHOLLEHMI B chpepe Manoro GmusHeca akTyanbHOW NpeacTaBnseTcsa cnefyowas Knaccu-
dukaums manbix npegnpuatum [10].

«JlokanbHble» Manble NPeanpusaTUS, AEWCTBYIOWLME HA MECTHbIX PbIHKaX ANUTeNbHOE
BpeMs W1, Kak NpaBuIio, CO3AaHHbIe NpU y4acTum B BuaHece YneHoB ogHon cembn. Cneumdm-
Ka ux pyHKUMOHNPOBaHMS 3aBUCUT OT OCOBEHHOCTEN pbiHKA, rAe BeAeTCa AaHHbIn 6usHec, oT
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SAEKTPOHHbBIZ XKYPHaA
NIMYHBIX B3aMMOOTHOLLUEHUM C MOCTaBLUMKaMW, MECTHOM agMUHUCTpauMeEn U CTPYKTypamu,
BMMSIOLLIMMM Ha OCYLLECTBEHNE KOMMEPYECKON AeATENBHOCTU Ha AaHHOM PbIHKE.

Passutne Takux MI1 orpaHu4mBaeTcs CNPOCOM Ha npegnaraemMble UMW TOBa-
pbl/ycryrn, a Takke, XoTa OHU U 3alUMLLEHbl OT aTak «HEMECTHbIX» KOHKYPEHTOB, Bcerga
OyaeT cywecTBOBaTb yrpo3a YCUNEHNA MMEIOLLMXCSA Ha PbliHKE OpraHn3aumnin-KOHKYpeHTOB
NN NOSIBNEHNSA HOBbIX «UIPOKOBY», KOTOpble, BblTb MOXET, MPUCYTCTBOBANIN HA MECTHOM
PbIHKE, HO peLunsiu USMEHUTb cdrepy NPUTOXKEHNSA YCUITUNA.

Manble npegnpuaTus — «caTennuTbl» (MOCTaBLUMKMA KPYMHbIX opraHu3aunin). OHn,
Kak npaBumo, CUMbHO 3aBUCAT OT KPYMHOro napTHepa, YTO COepXMBaeT UX pasBuTue, Tak
Kak BbIxod MI1 Ha HOBble PbIHKM MOXET Bbl3BaTb 06OCTPEHNEe OTHOLLUEHUI C 3TUM NapTHe-
poM. [MonoXxuTenbHbli MOMEHT — (POPMUPOBAHWE B paMKax [aHHOrMo COTpyAHW4YecTBa
AONTOCPOYHbIX XO3SMCTBEHHbIX cBA3en. OHaKo NosiBrieHne y KpYnHOW opraHusauum rnpo-
6nem unuM cmeHa ee Bnagenbua (PYKOBOACTBA) MOXeT npuBecTu kK kpaxy MI. Opyras
npobnema MIT gaHHOM KnaccudUKauMOHHOW TPynnbl — YTEPs FNaBHOMO MNpenmyLlecTBa
Manoro 6usHeca, pblHOYHOW rMBkocTu. Mo cytn, MIT aToro TMNa CTaHOBUTCS AOYEpPHEN
CTPYKTYPOW KPYMHOro napTHepa, 4to 0b64a3biBaeT noboe AencTsne unu peLleHne pykoBoa-
ctBa MIT cornacoBbiBaTh C peLUEHNAMU U MOSNTUKOW OpraHu3aumm-napTHepa.

Manble npeanpusaTus «QUHaMUYHOTO pasBuUTUS». VX PyHKUMOHMPOBaHME HE OCHOBAHO
Ha cneumduyecKkMx OTHOLLEHUAX BHYTPU MECTHbIX PbIHKOB Ui Ha B3auMOAEWUCTBUU C Kpym-
HbIMW NapTHepamu. Ycnex Kommepyeckon aesatenbHocTy Takux MI1 3aBucut ot konebaHum
PbIHOYHOrO cnpoca, a YHKUMOHMPOBAHME U pasBUTUE CBSA3aHbl C BbICOKOW CTEMNEHbI He-
onpegeneHHocTn 1 pucka. MIN gaHHoW rpynnbl B NpoLecce CBOEro pasBuUTUA HeEpeaKo nepe-
XOOSAT B KaTeropmio cpefHux, a 3atem u KpynHblx. HO OHK ke HanmeHee 3aluLLeHbl OT Kone-
GaHWI PbIHOYHOW KOHBIOHKTYPbI U HAaXo4ATCS B Hanbornee onacHOM NOMOXEHUN.

YcTaHoBNeHMe [JOMrOCPOYHbIX MapTHEPCKUMX OTHOLUEHUA C KIWeHTaMu SBfisieTca
Heob6Xo4MMOCTbIO AN BCEX BblAeNeHHbIX Tunos M.

Cneundmka gesatenbHOCTU «rokanbHbix» MM obycnaBnueaeT HeO6GXO4MMOCTb ak-
TMBHOIO MCMNOJSIb30BaHUS B PbIHOYHOM MPaKTUKE WHCTPYMEHTapuUs MapKeTuHra napTHep-
CKMUX OTHOLLUEHWI, MOCKOSbKY OAaHHbIM OpraHm3aumsm HeobxoouMo COCpefoTOuUTbCS Ha
OTCNEeXMBaHUN TEHAEHUNN N3MEHEHUST BKYCOB N NPeanoYTEHU CyLEeCTBYOLWNX NoTpedu-
Tenen. MapkeTuUHr napTHEPCKNUX OTHOLUEHWA HanpaBneH Ha yaepXaHue MOCTOSAHHbIX MO-
Tpebutenen 3a cyeT CO3gaHUs OOMOMHUTENbHOM LIEHHOCTU npegnaraemMbliXx TOBapoB M
ycnyr, 4To nossonset Ml 3aHumaTtbe Bonee crabunbHOEe PbIHOYHOE MOSIOXEHWE NO CpaB-
HEHNID C «HEMECTHbIMWU» KOHKypeHTamu. MapkeTuHroBasi ctpaTernss B 4aHHOM Clyyae
AOJIMKHA OblTb OPUEHTMPOBAHA Ha YCUNEHNEe 3aHMMaeMblX Ha pbiHKE NO3ULMIA 3a CHET pas-
BUTUSA NAPTHEPCKUX OTHOLLUEHUIN C MOCTOSAHHBIMU KIMEHTaMMU.

CnefnyeT 4eTKO NOHUMATb, YTO CaM UHCTPYMEHTApUA MapKeTUHra napTHEPCKUX OT-
HoweHun ans rpynnel Ml «catennMToB» orpaHunyeH, NockonbKy, xoTb MIT 1 obecneyeHo
CTabunbHbIMK 3aKa3aMu, YCMEeLWHOCTb ero OYHKLMOHMPOBAHNSA CTaBUTCA B 3aBUCMMOCTb
OT YCMELWHOCTU AeATeNIbHOCTU KPYMHOW opraHusauuun. KroyeBas 3agada MapKeTuHra
napTHEPCKMX OTHOLLEHUN B 3TOW CBA3N — hopMUpOBaHNE B3aUMOAEWNCTBUS C nogpasge-
NEeHNAMM napTHepa 1 ero PykoBOACTBOM M OTCrEXUBAHUE CTENEHN NX YOOBNETBOPEHHO-
CTW B3anmMooTHoLeHusMu ¢ MIT.

Torga kak, gns Ml «aMHaMUYHOro pasBuUTUSI» NPOTUBOCTOSATb KOHKYPEHTaM MOXET
NOMOYb aKTUBHOE UCMOSNb30BaHWE UHCTPYMEHTapUA MapKeTUHra napTHEPCKUX OTHOLLEHWIA
Ans Hambonee NOSIHOro yOooBMEeTBOPEHNS NOTPEBHOCTEN KIMEHTOB 1 (POPMUPOBAHNUSA NO-
ANbHOW KNUEHTCKON 6a3bl. JIoANbHOCTN KNMEHTOB B 3TOM criyyae nerye gobutbes, ecnu
CKOHLIEHTPUpPOBaTb MapKETUHI NapTHEPCKNX OTHOLLEHMI Ha CredyloLwwmx npemmyLecTesax
Takoro Tuna Ml1, Takux Kak:
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— 6nusocTb K notpebutento M Hannume obpaTHOM cBA3M (MO3BONSET MOBLICUTL
OnNepaTMBHOCTb MPUHATUS PELLEHNN);

—  Bonbwasa NnpucnocobnssemMocTb K MEHSIOLWMMCS PbIHOYHBIM YCIOBUSM (CTUMYIK-
pyeT NOCTOSIHHYK MOAMMUKALNIO MHCTPYMEHTapUA MapkeTuHra npu pabote ¢ notpebute-
nsaMn);

—  KOHUEHTpauus yCUIMM Ha Y3KOM CEerMeHTe pblHKa, rae nesTenbHoCTb bonee
KPYMHbIX OpraHm3aummn 6yaet HeadhpekTMBHa.

Cnenyet Takke bonee getanbHO OTPa3uTb NPaKTUYECKME METOAbI U NPUEMbI MapKe-
TMHra NapTHEPCKUX OTHOLLEHUA B OEATENbHOCTU «nokanbHbix» MMM n Ml «anHammyHoro
pa3suTusa», obecneymsalroLme MNOBbILLEHNE UX YCTONYMBOCTM K M3MEHYMBBLIM YCMOBUSIM
BHELLHEN cpefbl N COXpaHEHUEe U BO3MOXHOE YCUITeHNEe KOHKYPEHTHbIX NO3ULINIA.

AnNroputm pasBuUTUS MapKeTUHra NapTHEPCKUX OTHOLUEHU B manom 6usHece B 06-
LeM BUAE BKMNIOYaAET:

—  co3gaHue, nogaepkaHue u ucnosb3oBaHne 6a3sbl AaHHbLIX O KITIMEHTaX, OCHOBAH-
HOM Ha MHopMaLMn, NOSTYYEHHOM U3 BCEX KaHANOB U TOYEK COMPUKOCHOBEHUS C NoTpe-
outenamu;

—  CEerMeHTMpOBaHWE M aHanu3 NepcrnekTMBHOCTU KNWMEHTOB ANs onpeaeneHns umx
«LUEHHOCTUNY;

—  COBepLlIeHCTBOBaHME npouecca B3avmonencTsmna knveHta n MM nytem noBbl-
LLEHNA KayecTBa 06CNyXMBaHUS.

KoHeyHast uenb ans Bcex tunoB MIT npy MCNonb3oBaHMM KOHUEMUMWU MapKeTUHra
NapTHEPCKNX OTHOLLEHMWI — CO3A4aHNE COBMECTHOWN C MHAMBMAYASbHBIM KIMEHTOM BbIrofbl.

Mpn pasBuTUM MapKeTUHra NapTHEPCKMUX OTHOLLEHUM Ba)XHO He TONbKO obecneynTtb
obpatHyto cBA3b (Ml gormkHO BbITb MHPOPMMPOBAHO O TPEBOBAHUAX KNMEHTA K HEMY Kak
napTHepy), HO 1 NPOBOAUTbL MapPKETUHIOBLIN aHanNu3 KNMeHToB Ha OCHOBE MHAPOPMaLUNOH-
Ho-aHanuTM4eckon 6a3bl gaHHbIX No HUM. Co3gaHume 6asbl AaHHbIX Heobxoaumo AN
onpeneneHnsl «LUeHHOCTU» KOHKPETHbIX KnneHTtoB anst Ml npn ogHOBPEMEHHON OUEeHKe
KNMeHTOM KayecTBa npnobpeTtaemoro um tosapa (ycnyri).

Ecnu knueHT yooBneTBopeH KayecTBOM ToBapal/ycnyrm n cam npegcrasnset gna Ml
ornpeneneHHy LLeHHOCTb, TO NyTeM AanbHenwero passntnsa ssanmogenctemm MM moxer
AOCTUYb OONTOCPOYHbIX MAPTHEPCKMUX OTHOLLUEHUNA C HUM.

Takum obpa3om, OCHOBY BCEN MapPKETMHIOBOW paboThbl opraHM3aumm cgepbl Manoro
Ou3Heca OOMKEH COCTaBnATb KBanNMMOUUUPOBAHHLIN U CBOEBPEMEHHbLIN aHanu3 KrimneHT-
ckon 6asbl. Pe3ynbraTthl aHann3a MOXHO MCNONb30BaTh AMS NPUHATUS YNpaBleHYEeCKNX
peLleHnin, NOCKOSbKY, YeM TOYHee N AeTarnbHee npeacTaBreHbl AaHHble O NOTPEeBHOCTAX
KNWEHTOB, TEM nydwe «nokanbHoe» MIT cmoxeT cornacoBbiBaTb CBOU U KITMEHTCKUE WH-
Tepechl U, criegoBaTenbHO, pa3BmMBaTh NAapTHEPCKME OTHOLLEHUS C CYLLECTBYIOLWUMU KIn-
eHTamu.

Bbigennum oCHOBHbIE Lienn aHann3a KnmeHTckon 6assl MIT:

—  OUEHKa TeKyLlero CoOCTOsIHUS B3aMMOLENCTBUA C CYLLECTBYIOLUMUN KIMEHTaMK;

—  onpeferneHue peakuuun KNUEHTOB Ha MapKeTuHrosble aenctens MrT,;

— onpegeneHve OMHAHCOBO-3KOHOMMYECKOro MoTeHumana KAnMeHTOB WU MiaHuMpo-
BaHWEe BbITEKaOLWNX U3 3TOro aencrammn Mr1;

—  BbISICHEHWE NEepCneKTMB COTPYAHNYECTBA C CyLLECTBYIOWUMUN KIMEHTaMU;

—  OUEeHKa NepcrnekTuMB pasBuUTUsS COTPYAHNYECTBA C NOTEHUMASIbHBIMU KITUEHTAMM.

CoOoTBETCTBEHHO, B paMKax pasBUTUS MapKeTuMHra napTHEPCKUX OTHOLUEHWN Heob-
xoaumo paspaboTtatb U BHeApUTb B NpakTuky geatenbHoct MIT mHdopmaLmMoHHO-
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aHanuTu4eckyto 6asy OaHHbIX MO KIMEHTaM KakK MHCTPYMEHT ANS U3yYeHUs! KITMEHTOB U
onepaTtuBHbIN MHCTPYMEHT OCYLLIECTBIIEHNS] KOMMEPYECKNX CAESIOK.

[Ona uenen co3gaHus HageXHoOW WMHAOPMALMNOHHO-aHanNUTU4Yeckon 6asbl AaHHbIX
cnegyet WUCMonb30BaTb CXEMY KOMMIIEKTOBAHMS WMHGOPMaLMM O KIMEHTaX, KOTOpoe
AO0JTDKHO NPON3BOAUTLCS Ha HEMPepPbIBHOM OCHOBE (CM. PUCYHOK).

Buemnune
KourakTtsel MapxkeTuHroBoe
UCTOYHUKH
repcoHasa c HCCIIEI0BaHNC
undopmamu KJIMEHTOM KJIMEHTOB U PBIHKOB
0 KIJIMEHTE

I/IHq)OpMaHI/IOHHO-aHaHI/ITI/I‘IeCKaﬁ 0asza JaHHBIX 10 KITHEHTaM

Kapma npoguns xnuenma

OO0mas nHpopMalus O KIIUCHTE.
Hcropus B3aMMOOTHOILIEHUN. YPOBEHb y/IOBJIETBOPEHHOCTH KIIUEHTA.
ITpubGbLIbHOCTD KIUEHTA. [IepCeKTUBHOCTD KIIMEHTA.
IleHHOCTDH KJIMEHTA (HU3Kasl, CPEIIHSSI, BBICOKAs)

A

IlepCHeKTHBBI COTPYAHUYECTBA C KITUSHTOM
(cTparerus nepcOHUPUIMPOBAHHOTO OOCITYKUBAHHS)

MuHUMU3UPOBATH
3aTDATEL HA CrannapTu3upoBaHHOE VnepxuBarh KJIUEHTa U
P o0cmy)KUBaHuE yIIy4IIaTh ero oociry)KuBaHue
00CIy)KMBaHUE

®opmuposaHue UHGOPMaUUOHHO-aHaIumu4eckol basbl daHHbIX 8 MapmHepPCKOM 83aumodelicmsuu
knueHma ¢ Mrl1

B atom cnyvae mH(popmaumoHHo-aHanuTuyeckas 6asa MI1 dopmupyetca no pe-
3ynbTaTaM MapKeTUHIOBbIX UCCIEAOBaHNN KIMEHTOB U PbIHKOB, U3BMEKAETCH U3 BHELLHNX
He3aBUCKMMbIX MCTOMHUKOB M NOCTYNaeT B pe3yrbTaTe KOHTAaKTOB nepcoHana MI1 ¢ knuen-
Tamun. [lanee npoBOAMNTCA MapKETUHIOBbLIN aHanu3 KaXZoro KrveHTa no cregylowwmm
HanpasneHusMm: obwasa nHgopmaumss 0 HEM, UCTOPUS OTHOLLUEHWIW, YPOBEHb YAOBNETBO-
pPeHHOCTN noTpebutens, NpnbbiNbHOCTL (MEPCNEKTUBHOCTL) KNMEHTa, onpeaerneHne LeH-

5


http://e-koncept.ru/2015/
http://e-koncept.ru/2015/

UsaHueHko O. B., CemepHukosa E. A. KoHuenuyusa mapkemuHaa napmHepcKux

omHoweHul 8 desmesnsHocmu npednpuamul manoeo 6usHeca // KoHuenm. —
2015. — Cneysoeinyck No 24. — ART 75301. — 0,4 n. a. — URL: http://e-
koncept.ru/2015/75301.htm. — ISSN 2304-120X.

H3Y4HO-METOANHECKUIA

SAEKTPOHHbBIA XXYPH3A
HocTu knuneHTa ana Ml (Bbicokad, cpeaHsada, Hu3kas). ToroBbl ypoBeHb LEHHOCTU KIu-
€HTa NO3BOMSET XapakTepn3oBaTb €ro B CUCTEME «NPUObLINBHOCTL / NEPCNEKTUBHOCTLY U
BblpaboTaTb cTpaTeruo ganbHenwen paboTbl C HUM.

Takum obpasom, aganTyBHbBIA MaPKETUHIOBLIN aHanu3 KnueHtckon 6asbl Ml kak ans
«JoKanbHbIX», Tak 1 ansg M «guHamMmn4yHoro passuTua» npeacraBnseT cobon HenpeMeHHoe
YCIoBMe YCMELLHOro ynpaBneHnsl napTHEPCKUMM oTHoLeHnaMn. OH no3BonsieT obecneunTb
Gonee BbICOKMI YpOBEHb OBCMYXMBAHUSA KIMEHTOB, NOMYYMUTb TOUHYIO U 3(PEEKTUBHYIO MH-
dopmaumio 0 HUX AnddepPEHLMPOBAHHO MO CTaaMsaM MPUHATUS PeLleHnst O NpuobpeTeHun
TOoBapal/ycnyrm n ucrnonb3oBaTb COOpaHHble AaHHbIE B MHTEpPEecax pa3BuTusa braHeca Ha oc-
HOBE BbICTPanBaHUS JOSITOCPOYHbIX OTHOLLEHUI C MOCTOAHHLIMU NOTPEOUTENAMMU.

Mo>XHO MNpPeanosioXnTb, YTO CYLLECTBEHHbIM pe3yrbTaTOM MCMNONb30BaHNA WUHAOP-
MaLMOHHO-aHaNMTMYeCckon 6a3bl MO KNMEeHTaM CTaHOBUTCA NPeanoXxeHue notpedutenam
NepCcoHNMUUNPOBaHHLIX NPOAYKTOB U ycnyr, TO ecTb Ml MOXeT ocylecTBnATL He Npo-
AYKTOBYO, @ NOTPEOMTENBLCKYH MOKY0 CErMEHTaUno, YTO 0O0CHOBAHO B YCINOBUSAX CUMb-
HOW KOHKypeHTHoM 6opbbbl. Hannune onepatmBHO nononHsemMon n obHoBnsiemon 6asbl
AaHHbIX NO KNMEeHTaM AaeT BO3MOXHOCTb Hauny4ywmm obpasom noHMmMaTb notpebutenen,
n3yyaTb UX HYXObl U NOTPEBHOCTU, NPUHUMATL peLLeHust AN1s pasBUTUS KNneHTckon 6asbl,
a Takke obecneumBaTb y4yacTme noTpedbutens B AeATENbHOCTM «nokanbHoro» MIT nnu
Ml «ANHAMWUYHOrO Pas3BUTUS».

MOXXHO MOABITOXUTb, YTO B YCIOBUSIX OITYKTYaLUN PbIHOYHBIX KOHBIOHKTYP U ycyrybne-
HUS psida KPU3UCHBIX SIBIIEHUA YCNEeLWHO oyHKUMOHMpoBaTb cMoryT Te MI, koTopble ¢ noOMo-
LB MHCTPYMEHTapUA MapKeTUHra napTHEPCKUX OTHOLLEHUW CYMEIT NOCTPOonUTb 3dhdeKkTnB-
HOe B3aMMOOeNCTBME C MOCTOSIHHLIMW NOTPEOUTENSIMX Ha 4ONTOBPEMEHHOW OCHOBE.
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The concept of relationship marketing in the activities of small businesses

Abstract. The paper describes the role of partnerships in the work of small businesses. Emphasis is placed
on maintaining a customer base and building customer loyalty programs to increase market sustainability of
the business.
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