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B nocnegHue rogbl Bce coumasnbHble CeTU BCE MMOTHEe BXOAAT B MOBCEOHEBHYHO
XWN3Hb COBPEMEHHOrO YerioBeka. OTO He YAMBUTENbHO, BeAb OHW MpeacTaBnalT cobon
pas3HONaHOBbIA NHCTPYMEHT KOMMYHUKaLmMW. Bo-nepBbiX, 3TO YAOOHbLIN CNOCO6 KOMMYHU-
Kaumnm ¢ apy3bsiMn, OAHOKNACCHUKaMK, Konneramu, Bedb TYT eCTb BCE Heobxoanmoe ans
nogaepXaHusi NOCTOAHHOIO KOHTakTa, obMeHom dhoTorpamsimm, HOBOCTAMU, TEKCTOBLIMMN
n3obpaxxeHnAMU B pasnnyHomM dopmare.

YnpouiaeTtca Tak e obuieHre n B pamkax npoeccmoHasnbHbIX, paboymx NHTEPECOoB.
[aHHble, NpegocTaBnsemble Norib3oBaTens MmN coumanbHblX ceten o cebe, AaloT BO3MOX-
HOCTb MOEHTUMULMPOBATL UX C KOHKPETHOW rpynnoun nogen n no3sonawT Apyromy nosib-
30BaTenNio onpeaennTb HaCKONbKO MOXET OblTb MHTEPECEH M NOSe3eH YenoBeK, MHOMO fn
obuwiero ¢ HUM. CyulecTBYOT gaxe creumarnbHble nopTanbl dpopmaTa coumasrnbHbIX CeTen
ANa nogaepXxaHus AenoBo KOMMyHUKaumu. MHorme mapkeTonorn OTHOCAT K LaHHOMY
TMny cetenm u Facebook, rge nogobHasa coctaBndawowas MOXeT MMEeTb MeCTO, HO OHa
HepaspbIBHO cBA3aHa MU ¢ 6onee obwen KOMMyHuKaumMen. ApKumM NpUMEpPOM WCKITHOYM-
TenbHO NpodheccnoHanbLHOM ceTn MoXeT BbicTynaTb Linkedin.

B coumanbHble KOMMYHUKAUUW B CETU UHTEPHET TaK e aKTUBHO BHEAPSTCA pas-
nn4yHble BpeHabl U KOMMepYecKkne NpPoeKTbl, BUAS B 9TOM nnatdopme yaoOHbIM UHCTPY-
MEHT pacnpocTpaHeHus nHgpopmauun n cebe, nogaepXaHnsa 1 co3gaHna MMuOoKa, a Tak
e oKasaHus NOAAEPKKN CYLLLECTBYIOLLNM KITMEHTaM.

N ecnu HeckonbKo NeT Ha3ad WHTEPHET peknamMa TOSbKO BbIXogurna Ha pbIHOK, MNo-
CTEMNEHHO BbITECHASA NeYaTHble UCTOYHUKKU, TO TENEPb UHTEPHET-CErMEHT JAaBHO OCTaBUI
no3aaw raseTbl C XypHanamu, KOTOpble B CBOK o4yepelb Toxe BCE Oonblue CTPeMATCA K
WUHTerpaumMm B MHTEPHET. TeneBn3noHHas peknamMa nocteneHHo cAaéTt nuaupyrowme no-
3vyuun. Tak, corfacHo AaHHbIM KOHCanTMHroBon komnaHum Media Logics, OCHOBaHHbIX Ha
nHpopmauumn tene nameputensa TNS Russia, okono 10% komnaHun oTkasanucb OT Npo-
OBWXEHUSA B TENEBU3NOHHOM 3dmpe, HO He NepeopueHTUpoBanncek Ha gpyrme meaua [1].
KoHkpeTHee, ¢ aHBapsi 2015 roga NONHOCTBIO OT pasMeLleHust B Tenieadmpe oTkasanucb
12 KpynHbIX KOMMaHWA, a4 CHU3MNM oObeMbl Tenepeknambl Ha 75% Mo CpaBHEHUIO
C aHanorMyHbIM NeEpPMOLOM NPOLLSIOro roga. XoTs B LenoM aHanuTuka B LenoM nokasbiBa-
eT, 4To 60NbLWMHCTBO BPEHOO0B, CHU3MBLUMX CBOK aKTUBHOCTb B TB cermeHTe, CHU3unu
Ol0aKEeTbl U B OTHOLUEHUN APYTMX KaHarnoB.

UTto kacaeTca obLien CTaTUCTMKU MO PEKNaMHOMY PbiHKY, 06 beMbl POCCUACKON WH-
TepHeT-peknambl Bblpocnv Ha 18% No cpaBHEHUIO € NpeablayLmMm rogoBbIM NepMogom —
oTpacrnb oueHuBaeTcs B 85 mnppg pybnen. Npn aTOM CErMEHT KOHTEKCTa nokasan cambii
3HauuTenbHbIN POCT — Ha 27% [0 65 mnpg pyonen. MeguiHas peknama obo3Havuna na-
AeHne Ha 5% wn cokpatunacek oo 19 mnpg pyonen. MNpoasmxeHne ¢ NOMOLLLIO OHMAH-

1


http://e-koncept.ru/2015/
mailto:lem91@mail.ru

Epwos B. E. TeHOeHyuu passumus yugpossix KaHasn108 6peHOUPOBAHHbIX KOM-

myHukayuti // KoHyenm. — 2015. — Crnieygbinyck Ne 24. — ART 75294. — 0,3 . n. —
URL: http.//e-koncept.ru/2015/75294.htm. — ISSN 2304-120X.

H3Y4HO-METOANHECKUIA

SAEKTPOHHbBIA XXYPH3A
BMAeo npmenekno 4,8 mnpa pybnen, ysenuune ob6bembl B NOATOpPa pasa, MapKeTUHTN B CO-
umanbHbIx ceTax no ntoram 2014 roga oueHnBaeTtcs B 7,3 Mnpa pybnen [2].

MoxHO oTMeTuTb, 4To 2011 rog cTtan BeCbMa 3HaMeHaTeSlbHbIM OS5l PblHKA POCCUI-
CKOM peKknambl, TONbKO Torda yaanocb OOCTUrHYTb A0KpU3UCHBbIX rnokasatenen 2008 roga
(267 mnppg pybnen). Ctout o6patuTb BHMMaHME Ha TO, YTO, B OOLLEM U LIENOM, PbIHOK pe-
Knambl 3a Tpy roga BblpOC NPakTUYECKN Ha OAHY TPETb U ero UHTEPHET-4YacTb yaBoOUNach, a,
ncxoaqa ns pesynotatoB 2013 roga, ytpounacsk. 2014 rog He U3MeHUI cUTyaumio B OTHOLLE-
HUWX pacnpegeneHns Mect no odbemy, HO HabngaeTca obwmn cnag Temna pocTa pblHka,
KOTOPbIA, KOHEYHO, OByCrnoBieH HecTabunbHOM (OUMHAHCOBOW cuTyaumen. Ha Gnvkanwmm
0603puMbIn nepuog 2015/16 roqoB MOXHO OXnaaTb, KAK MUHUMYM, NageHNsa TEMMOB POCTa,
Kak MakCUMyM MOHMXKEHNS1 OOBbEMOB pblHKa B CPaBHEHMMN C NPeablAyLLMM NEPUOSOM.

B uenom kapTvHy Ha pbliHKE peKknamMHbIX YCryr MOXHO NMpeacTaBuUTb B CriedytoLllen
Tabnuue, COCTaBNEHHOM Ha OCHOBE CTaAaTUCTUYECKMX OTYETOB 3KcnepToB Accoumauuun
KoMmmyHukaumoHHbix AreHtcTe Poccum (AKAP) [3].

Tabnuya 1
O61beM peknambl B cpeacTBax ee pacnpoctpaHeHus B 2010-2014 rogax
SlHeapb — ceh-
2010 200 2011 200 2012 200 2013 200 ms6ps 2014 200a
CeameHm
Mnpd py6neli (3a ebivemom HLC)
TeneBuaeHune 110,8 131,0 143,2 156,2 112,6
Paawno 10,3 11,8 14,6 16,5 11,8
MNeyatHble CMU 38,0 40,4 41,2 37 6,7
HapyxHasi pe- 29,7 343 37,7 40,7 32,4
knama
WHTepHeT 26,8 41,8 56,3 71,7 59,5
MNpoune megna 3,1 4,1 4.9 4,7 2,7
NToro 218,6 263,4 297,8 326,8 242,5

HaunHaloT 3apoXxaaTbCsl pasnuyHble BapuaHTbl MHTErpaumMm TeneBn3nNoHHON U NHTEep-
HeT peknambl, TaKk ecTb NPeanoXeHna TpaHcnuposaTb MO TB npeonoxeHust K B3aMmoaen-
CTBUIO C COOBLLIECTBAMM UM YHACTUIO B aKLMSAX, NPOBOAMMbIX B coLmarnbHbIX ceTax. Jlorvka
3TUX OEUCTBUIN CTPOUTBCA Ha NPeanofioXeHNN, YTO NoNb3oBaTeNy coumarnbHbIX ceTen Be-
4YepoM, COBMECTHO C NPOCMOTPOM TENEBU3NOHHbIX Nepenay, UMeKT nog pyKon OOCTyn K
CBOEMY aKKayHTYy B COLMarnbHOM CeTu Npy NOMOLUM MnaHweTa, TenedoHa nunn apyroro ra-
paketa. Ho noka 3TW NOMbITKM HE HALLMM KOHKPETHOW peanusaumu, OCHOBHOW COCTaBMsito-
e rpagyLen apbl UHTEPHET MapKeTUHra BUAMTCA pa3BUTUE B3aMMOAENCTBUSA C UHTEPHET
ayauTopUEN, Nonb3yoLwencs MobunbHbIMM YCTPOMCTBaMK 41181 BbIXOAA B CEThb.

Mo paHHbIM TNS Poccus, Ha koHel, npownoro roga 6onee 67% pOCCUACKUX OHNAanH-
nonb3oBaTenien Nosnb3oBanMChb CTauMoOHAPHLIMW YCTPOMCTBAMU AN BbiXO4a B MHTEPHET.
Oxkono 26% npegnouunTaloT nnaHweTbl u 11% — MCcnonb3yoT Ans 3TUX Luenen Tenesmsop.
MobunbHble ragpkeTbl Ons Bbixoda BO BCEMUPHYIO ceTb npeanountatoT okono 40% wuH-
TepHeT-ayguTopun B Poccumn. M3 HMX 9% nCnonb3yoT UCKITYUTENBHO CMapT(OHbI Unn
TenedoHsbl.

CornacHo CcTatMCTUYECKMM AaHHbIM, NPUBEAEHHLIM KOMMNaHWEn AHOEKC Ha KoHeu,
2014 roga, 68% Bcex MHTepHeT-nonb3oBaTenen B ropogax Poccun xota 6bl oanH pas 3a
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MecsL, UCNOoNb30Banu Anga AocTtyna B ceTb MOBunbHble ycTponcTBa. UTtobbl sicHee npea-
CTaBUTb YPOBEHb MHTErpauuun, Hy>HO NOHUMaTb, YTO rOLOM paHee dTa JondA cocTaBnsna
56%. B uenom, mcnonb3oBaHne MOOMMbHBLIX YCTPOWCTB Y4acTUIIOCb BO BCEX permoHax
Poccun. Ytobbl HarnsgHo npencTaBUTb KapTUHY PasBUTUS UCMOSb30BaHUS MOOBUMAbHbIX
YCTPOWCTB ANS BbiXx04a B CeTb, AOCTATOMHO MO3HAKOMUTLCS CO CPEe30M CTaTUCTUYECKUX
AaHHbIX, NPMBEAEHHbIX B crieaytoLlen Tabnuue.

Tabnuya 2
dona MoGunbHbLIX Nonb3oBaTenen cpeamn Bcex Nosib3oBaTesien MUHTepHeTa
TeppumopuanbHoe Honsi e 2013, % Honsi e 2014, %

pacnoJyioxeHue
JiteYe) 64 78
CKoO 62 77
Mocksa 64 72
OO 55 69
CaHkTt-leTepbypr 57 69
Moo 54 68
LI®O 6e3 Mocksbl 55 65
Yp®O 55 63
CoO 50 62
C3%0 6e3 CIb 43 57

OuesunaHo, 4Tto Ha [danbHem Boctoke n CeBepHoM KaBkase camasi 3ameTHasi 4ons
MOOMMbHBLIX NONb30OBaTEnen cpeam BCEro mMaccuBa nocetTutenen uHtepHeTta. MOXHO
npeanonoXuTb, YTO 3TO CBA3aHO B NEPBYI0 o4epedb C TEM, YTO AN MHOIMMX NI0AEN B 3TUX
pernoHax cMapTdOH UK NIaHLWeT SABMAKTCS €ANMHCTBEHHbIM CNOCO60M BbiXxoda B CETb.

Monb3oBaTenn MOBUNBbHBIX YCTPOMCTB COCTaBUNN TaKKe N 3aMETHYHO YaCTb ayauTopun
pasnuyHbIX canTtoB. B nontopa pasa Gonblue nonb3oBaTtenen nnaHWeToB U cMapTdOHOB
nocewianu pasnuyHole cantbl B 2014 rogy. Tak e CTOMT OTMETUTb, YTO CO CMapT(OHOB
nonb30oBaTeNn OCyLLECTBNANN B ABa pa3a Gonblie NoAoGHbIX BU3UTOB, YEM C MNaHLLETOB.
[la n B uenom pocT akTMBHOCTM Y Nosnb3oBaTtenen cMapTdoHoB 3a rog 6bin 6onbLue.

B npopomkeHne TemMbl MOXHO MpPMBECTM [AaHHble WCCreAoBaHUsA KOMMNaHum
Salesforce [4], koTopast oceHbio 2014 roga onpocuna 6onee 5 000 mapkeTonoroes ¢ Le-
Nbl0 N3y4eHNsa NPUOPUTETHLIX HanpaBneHun B MapkeTuHre Ha 2015 rog.

3ameTHasi YacTb ayguTopuM CanTOB TaKkKe cTana npeactaBnsTb cO60n MOBUIbHBIX
nonb3oBartenen. 3a 2014 rog 4onst BUSUTOB Ha CanTbl CO CMapT(OHOB U NMAHLLETOB Bbl-
pocra B nontopa pa3sa. [lpnyém co cmapTtdoHoB B KoHue 2014 roga poccusiHe coBeplua-
v NoyTn B ABa pasa bonblue BU3MTOB, YEM C MMaHLWETOB, U POCT aKTUBHOCTM Y NOJSIb30-
BaTenen cMapToHOB 3a rog 6bin Takke 6onbLue.

B Ton-5 cdep ¢ yBenuyeHnem 3atpart nonanu: Peknama B coumanbHbiX Meaua;
SMM; MobunbHoe oTcnexusaHue no reonokaumn; BosneyeHHOCTb nonb3oBaTenenm B co-
umnanbHble Megna; MobunbHble NPUNOXKEHUS.

OueBngHoO, 4TO OCOBGEHHOE BHUMaHue b6yaeTt yaeneHo MOGWnbHbIM YCTPOWMCTBAM.
61% MapKeTOsiIoroB OLEHUBAKOT MHTErpauuio ¢ MOOGUMbHBIMU KaHanamMm Kak «oveHb -
heKTUBHYIO» U «3dekTMBHYO» (Ha 17% Gonbwe no cpaBHeHuio ¢ 2014 r.) n 32%
oLeHMBalOT Kak «bonee-meHee adhdekTuBHYO». 46% mapkeTtonoroB B 2015 r. ncnonbay-
0T Kakne-nnbo copmbl MOBUNbHOro mapketuHra (SMM, push-yBegomneHuns, mobunbHble
NpunoXxeHnsa, yHKUnoHan anga reonokauun) npotms 23% B 2014 r. NokasaTenb ysBenu-
ynncsa Ha 23%.
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Takke nOET siBHAA TeHOEHUMA YKpenneHus nosvuum coumanbHbiX Megua. B npo-
LUSIOM rofly MapKeTUHr B coumarbHbIX Meana Bbilen Ha nepeblv nnaH u, bonee Toro, pac-
TYT 6togkeTbl Ha SMM. Tak 64% MapKeTONoroB yTBEPXXAaT, YTO MCMONb30BaHNE COLME-
Ana B NpoaBMXXeHUn ToBapoB U ycnyr Heobxoammo npotue 25% B 2014 r. T. e. nokasa-
Tenb yBenuuunca Ha 39%. Bosoe 6Gonbwe mapketonoroB B 2015 rogy pacueHuBatoT
couMema, Kak nepBOCTENEHHbIN UCTOYHUK oXo4a No cpaBHeHuto ¢ 2014 .

[aBarnite nocmoTpum Ha gaHHble TNS 3a gekabpb 2013 roga [5]. BceBO3MOXHbIE
MOBUIbHbIE YCTPOWCTBA ANSA BbIXO4a B CETb UCMOMb30Bann NpMMepHo 25,5 MUNAINOHOB
4yenioBek, MPOXMBAKLWMX B OOCTATOMHO KPYMHbIX ropogax (npegnonaraeTcs HaceneHue
cebiwe 100 000 yernosek). Kctatun, ato coctaBuno 6onee 40% HaceneHUs KpynHbIX ropo-
AO0B B BO3pacTe cTaplue 12 ner.

B obwem, B 2013 rogy ayantopuss MOBUITbLHOrO MHTEPHETA yBenuyunacb 6onblie
yem B 1,5 pasa. lNpupoct 2013 roga B 8,7 MUNNMOHOB MoONb3oBaTeNnen MOXHO Ha3BaTb
peKkopaHbIM AN 9TOW cdoepbl. TepputopuanbHo, camble BbICOKME MoKasaTenun npupocTta
oTMevarTcs B MockBe 1 Ha Ypane, KonnmyecTBo Nosb3oBaTenen yBenmymnoch 34ecb Ha
64% 1 Ha 69% nNpoLEHTOB.

[oBOPS O MOOWUIbHBIX YCTPOMCTBAX, HYXXHO MOHMMATb, KakuM MMEHHO o6pa3om
nonb3oBaTenn Nonb3ylTCa UMK, Tak, COrmacHO yKasaHHbIM Bbllle UCCreAoBaHUAM KOM-
naHum Angekc, 6onbluas YacTb B3aMMOLENCTBUSA C CETbIO AMs Nonb3oBaTenen npoxoauT
NPV NMOMOLLN NPUNOXKEHNN.

"OBOPS KOHKPETHEE O KONMYECTBE MUCMOSNb3YEMbIX NPUMOXEHWUIA, MOXHO CKasaTb, YTO
OHO MPMMEPHO OAMHAKOBO ANA BCEX KPYMHbIX rOPOAOB: NOpsAKa NATUM UMK WeCTU Npuno-
XeHun B cpegHeM. YyTb 6onblie B MockBe 1 HeMHoro meHblle B CaHkT-leTepbypre.

OTaenbHO MOXHO OTMETUTb, YTO Be3ae, Kpome CaHkT-leTepbypra, XKeHLWMHbI NoSb-
3YIOTCHA HECKOJTbKO BOMNbLUMM KONMMYECTBO MPUIOXKEHUI, YEM MY>XYUHBI. B cpegHem, yncno
npunoXxenun konebnetcs ot 5 o 6.

B uenom, 3a nocnegHue 0ecsTb NeT, UHTEPHET CTpeMUTENbHO passBmBasncs u Habu-
pan nonynsipHOCTb B Maccax, NPONAsi 9BOMOLMIO OT HOBOro cnocoba xpaHeHust 1 obmeHa
nHdopmMaumnen, 4O HEOTbEMIIEMON YacTu coumanbHOW XU3HM YernoBeka. Beab Bce Mbl B
nepByr oyepedb CTPEMUMCSH OTHOCUTL cebs K coumymy, BbITb ero Yactblo. Ha gaHHoOM
aTane, 6bITb YacTbio OOLLECTBA CTAHOBUTCH TOXAECTBEHHO NMOHATUIO UMETb aKKayHT B CO-
umanbHbIX ceTax. M aTo He yamBuTenbHO, BeAb NogobHas yaobHas nnatgopma no3sonsd-
€T MOMEHTarnbHO AeNUTbCS AaHHbIMU pa3HoobpasHoro popmarta u HanpasneHHocTu. Co-
unanbHasi ceTb paspbiBaeT TepputopuanbHble rpaHuubl Anst O6LEeHNs 1 KOMMYHMKaLuu,
AaBasi BO3MOXHOCTb fo4dM MO BCEMY CBETY B3aMMOOENCTBOBATb APYr C APYrOM B Hayu-
HOWN, TBOpYeckomn n nobon gpyron nHdopmaumoHHon cdepe. Tak, HOBOCTb NOOOro xapak-
Tepa MOXeT 3a CYMTaHHble CEeKyHAbl CTaTb AOCTOAHMEM BCero 3emMHoro wapa. U ecnu
paHblUe norib3oBaTenu CeTU MHTEPHET Obinv B MepBYy oyepedb NpuBsA3aHbl K Nepco-
HanbHbIM KOMMNbIOTEPAM, TO Tenepb BCE HEOOXOAMMOe AN CO3OaHUsA, COXPaHEHUS U, B
CBOO o4epenb, NpocMoTpa nbon megma nHdopmMauum, a Tak e ganbHenwen nepegaydn
€€ Apyrmm nonb3oBaTensam nNpuUCyTCTBYET Y KaXOoro nog pykown. Bo3amoxHOCTU Mobunb-
HbIX YCTPOMCTB YBENUYNBAIOTCS, @ UX pa3Mep napansienlbHO YMEHbLIAETCS C KaxablM ro-
Aom. Hanuune 6ecnpoBogHOM nepeaaym AaHHbIX MOCTENEHHO NIIOTHO OKYTbIBAET NnaHeTy
ceTblo, NPeaoCcTaBnsist BO3MOXHOCTb JOCTyNa B MHTEPHET B Nt0OON TOYKE 3eMHOro Lapa.
NHTepecHon paspaboTkon B chepe ynpoLeHUs nonb3oBaTenbCKOro B3aMmoaencTang C
UHTepHEeTOM sBRsTCA o4k Google Glass [6], koTopble NpegnaraT nepeHecTn PyHKUm-
OHan MOBMNBHOro YCTPOMCTBA B OObIYHbIE OYKM, MCMOMb3Ys B3aMEH 3KpaHa JIMH3bl OYKOB.

MapkeTonorn akTMBHO ULLYT MyTM NPUCNOCOONEHNsT K HOBbIM KaHanam obLueHust ¢
noKynatensiMm u, KOHEYHO, BCre 3a NoKynaTensMu yCTpEMUNNCb B COL, CETU, rae 3aHa-
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NNCb NMOWUCKOM NOAXOASALLErO A3blka 0OLLEHUSI C NONb30BATENSAMU U CO30aHNEM HOBbIX 00-
pasLoB KOMMYHUKaunin. KoHeyHo, yrnybneHuio B BOMPOC M OCO3HAHUIO HeOoBXoaMmocCTn
noucka BepHOro nogxoda K HOBOW cpefe MpefwecTBoBarno HeyaadHoe npuMeHeHue
CTaHOapPTHbIX PeKNaMHbIX NOAX0A0B, NO3aUMCTBOBAHHbLIX U3 TPAAULMOHHBIX KaHaroB.

XXunBo pasBuBatoWMNCa pbiHOK TpebyeT Gonee 4yTKOro, n, B CBOKO ovepedb, He Me-
Hee XunBoro noagxoaa. B nocTosiHHO n3mMeHsoLWwencs HOBOCTHOM MHPOPMaLIMOHHOW cpefe
HY)XHO ycneBaTb cneauTb 3a TpeHA4amMu U HOBUHKaMW, KOTOpble MOryT ObiTb MHTEPECHDI
none3oBartensam. HoBas cdepa JapuT He TOMNbKO CHOXHOCTU C €€ MO3HAHMEM U MOUCKOM
cnocoboB rpamMoTHOM paboThl, HO U NpeanaraeT MHOrO MHTEPECHbBIX BO3MOXHOCTEN, KOTO-
pble HeO6X0AMMO 3aMETUTb U CYMETb NPUMEHUTb Ha NpakTuke. Taknm obpasomM, MOXHO
cchopmmpoBaTb 0bpa3s yenoseka, cnocobHoro pabotatk ¢ digital kaHanamn NpPoaBMXKEHUS.
OH pgormkeH 6bITb cnocobeH cneantb 3a BDONbLUIMM MacCMBOM MOCTYNaroLWen nHopmMauum
n obnagaTb 4OCTATOYHO LUMPOKUM KPYro3opoMm, 4Tobbl 3amMeyaTb BCE MOSIBIAOLINECS HO-
BOBBeAEHUA 1 obnagaTb AOCTAaTOYHOM KPeaTMBHOCTbIO M aBaHTIOPU3MOM NS reHepaunm
HOBbIX NOEen.

Mexay TeM B OTHOLUEHUMN OarbHEWNLLEro pasBUTUS MHTEPHET-KOMMYHUKALUKN C NOSb-
30BaTeNIIMM MOXHO FOBOPUTL O MOCTEMNEHHOM YBENUYEHUN J0NM MOBUIBHBIX NOfb3oBaTe-
Nnen VHTepHeTa cpean NMOCTOAHHBIX noceTuTenen cetu. Ho oyeBMaHO, YTO HapaBHE C UC-
Nnonb3oBaHNe MOBUSbHBIX YCTPOMUCTB, COXPaHATCS U NepCoHasnbHble KOMMbITEPDI, KaK WUH-
CTPYMEHT Ans Bbixoda B ceTb. Ha AaHHbIM MOMEHT METOAMK U TEXHWUK B3aMMOAENCTBUA C
notpebutenemM Ha ypoBHe MOOUIBHbLIX YCTPONCTB KaTtacTpodumyeckn He xsaTaeT. [Mpume-
HEeHMe OANna MapKEeTMHroBbIX Lienen nonynsapHbix MmecceHmxkepos (Viber, WhatsApp) Ha aaH-
HbI MOMEHT OCYLLIECTBNSAETCA Ha YPOBHE CTaHOAPTHbIX PeKfaMHbIX NMPUNOXEHUN, a, 3Ha-
4YUT, CHOBA NOBTOPSIKOTCS OLINOKM BpemMeHu 3apoxaeHnss SMM. Mcnonb3oBaHne nogobHbIX
NPUNOXEHUN BUOUTCA agekBaTHbIM B KOHTEKCTE OKaszaHusi 6bICTpon MH(OPMaLMOHHON
NoaaepPXKN KNnMeHTam, NnpeaocTaBneHns OTBETOB Ha MHTEpPECYOLWME BOMPOChl. ATO MOXET
ObITb 1 paccbinka NpPeanoXeHn OT nrua KOMMNaHUKU, HO TONbKO B COBOKYMHOCTU C reosioka-
LUMOHHBbIMKU cepBucamMn Unmn cbopom AOMOMHUTENBHON MHOpMaLMK OpYrMM CNnocoboMm, Ko-
TOPbLIN NO3BONUT co3aaTb bonee peneBaHTHOE, MHTEPECHOE NPeanoXeHNe AN KNMeHTa.

OcTaétca Tonbko npegnonaratb, Kakne MapKETMHIOBble BO3MOXXHOCTW W OOMNOSTHU-
TenbHblE NHPOPMALMOHHbIE KaHanbl NOSABATCA B bnvkanwem 6yayuiem B npoLecce passu-
TWS HOBbIX TEXHOMOrMK. A NUAMpoBaTh B 3TOW rOHKe cpean 6peHaoB CMOXET TOT, KTO Cyme-
€T rPaMOTHO U CBOEBPEMEHHO BOCMOSb30BaTbCA OTKPbIBAOLLMMUCSA NPENUMYLLIECTBAMN.
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