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Pa3paboTka npennoXxeHU no cCoBepLUIeHCTBOBAHNIO MAapPKETUHIOBOW OeATeIbHOCTH

AHHOmauus. MapkemuHe onpedensemcs e6cemu uccriefogamensMmu Kak C€rocob
packpbimusi U Ucrosib3o8aHusi mnompebHocmeu 8 KOMMepPYeCKUX uyesnsix pupmel. MapkemuHa
019 (hupMbl 03Ha4Yaem He 4mo UHoe, Kak rpusedeHue 8cex pecypcos 8 coomeemcemeaue ¢
mpebogaHUsIMU U B03MOXHOCMSIMU pbiHKa Or1s1 rosydeHus npubbinu [1]. B cmamese
npusodumcsi paspabomka npeodrioXeHUlU [0 COBEPWEHCMBO8aHUK MapKemuHa080U
OessmesibHocmu Ha rnipumepe npednpusmus «Mex LLUuk».

Knro4deeblie cnoga: mMapkemuHz, desimesisHOCMb, opazgHuU3ayusi, accopmumeHm, cbbim,
peknama.

Pa3den: (04) skoHOMUKa.

AKTyanbHOCTb TEMbl AAHHOrO uccrnegoBaHus obycrnoBneHa TeM, YTO OopraHuM3auus
3(PPEKTUBHON MapPKETUHIOBOW OeATenbHOCTM Ans  npegnpusatui  Toprosnu  Byger
cnocobocTBOBaTb AOCTMXKEHUIO BbICOKMX (DMHAHCOBbLIX NoKa3aTenen 3a cveT pas3paboTku
ahpeKkTUBHOM CUCTEMBI CObITa, YTO, B CBOK ovepeab, byaeT cnocobcTBoBaTb YKpENEHUIO
no3unumim opraHmnsauunm cobbita MexoBbIx nagenuin [2].

Llenblo npoBOANMMOro UccneaoBaHus ABnsanack paspaboTka NnpeanoXeHum no coBep-
LLIEHCTBOBAHUIO MapPKETUHIOBOW OEATENBHOCTU Ha NpuMepe npeanpuatmis «Mex LLunky.

O6bekToM nccnegosaHunsa BolbpaH MarasmH «Mex LLnk», ocyLecTBNAOLWNN Npoaaxy
MEXOBbIX U3OENUN.

[1ns coBepLLUEHCTBOBAHUS MapKETUHIOBOW AesTeNnbHOCTU B MarasmHe «Mex LUunk» npo-
BeJEeH KOMMNJIEKCHbIN aHann3 «4P» ¢ Lenblo BbIABNEHNA NyTen passuTua MapkeTuHra [3].

[ns aHanu3a accopTuMeHTa npumeHeH metoa An66—-Cumkuna [4].

AHanmns «4P» nossonserT:

— MPOBECTM Krnaccudmkaumo TOBApOB UMW NOCTABLUMKOB MO YETbIPEM rpynnam no
COOTHOLLEHNIO 06beMa ux Npoaax K Banoson npmnbbinn/cebectomMmocTy;

— onpenenuTb HanpaeneHue pa3BuUTUA BblOENEHHOro CEerMeHTa;

—  BbISIBUTb NPMOPUTETHbBIE NO3ULIMN aCCOPTUMEHTA, 3 EKTUBHBIX MOCTABLUMKOB;

—  OUEeHUTb 3 EKTUBHOCTL CTPYKTYPbl aCCOPTUMEHTA, COCTaBa NOCTaBLUUKOB, Lie-
necoobpasHOCTb MAapPKETUHIOBBLIX MEPOMNPUATUN;

— onpegennTb OCHOBHbIE NyTK ONTUMU3aumm [5].

B kayecTBe 0O6BLEKTOB aHanv3a MOryT BbICTynaTb Mara3uHbl, TOBapbl, ANCKOHTHbIE
KITMEHTbI, NOCTaBLUUKM.

Kputepmsimm aHanmsa MoryT CIyXuTb:

— Banosas NpubbINb;

—  BbIPYYKa;

— cebecToMmocCTb.

B pe3ynbTate npoBeAeHHOro aHannsa ToBapbl UM NOCTaBLUMKK pasgensatoTca Ha Ye-
Thipe rpynmnbl, KaX40W U3 KOTOPbIX NpucBanBaeTcst OykBEHHAA NO3nNLUS.

Kputepusimmn aHanmsa BblbpaHbl Bbipy4yka 1 BanoBasi Nnpubbinb.

Kaxxgon accopTUMEHTHOM No3numm ans yaobcresa NpucBouMM Homepa.

[ns npoBeaeHnsa aHanua3a npeactaBuM HeobxoanMble AaHHble B Tabn. 1.
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Tabnuya 1
UcxoaHble aaHHbIe AnNA npoBefeHUA aCCOPTUMEHTHOro aHanusa (2014 r.)
A Basoeas YOenwHbili eec 8a- | Bbipy4ka, | YOesibHbil eec
ccopmumeHm N
npubbib, mbic. py6. | noeoli npubbuiu, % | meic. py6. ebIpyyKU, %
1. Wy6bl 2066 38,9 3832 37,7
2.ManbT0 1224 23 1967 19,39
3. KoxXaHble KypTKu 850 16 1850 18
4. KoxkaHble nnatim 543 10 967 9,5
5. [onoBHble yOOPbI M3 MEXa 1 KON 271 5 694 6,8
6. Akceccyapbl U3 Mexa 1 KOXu 350 6,5 833 8
WNToro 5304 100 10143 100

Ha ocHoBe gaHHbIX Tabn. 1 MOXXHO NOCTPOUTL MaTPULLy aCCOPTUMEHTHOIO aHanmaa no
MoanduumposaHHomy metogy Amn66—CumkumHa (puc. 1).
;/- 50

Bl A

TTonoxenne
aCCPTHMEHTHEIX
MIO3HITHH

25 1

Bepytuka

B2

S, N 25 50

Baaopas npuGBLIBL

Puc. 1. Mampuuya accopmumeHmHoz20 aHanusa [Jubb — CumkuHa

Ha ocHOBaHUM NonyYeHHbIX AaHHbIX MOXHO caenaTb BblBOA, YTO Hanbonee LeHHOM
Ans komnaHuu ainsietcs rpynna A. ToBapsbl, BXogsawue B 3Ty rpynny, criyaT aTanoHamu
3(pPEKTUBHOCTN U NPUHOCAT BOMbLUYIO YacTb NPUOLINTM. HeobxoaMMo CTPEMUTLCS K yBENu-
YEHWIO Yncna No3nuMin B 3TOM rpynne, Tak Kak yBennyeHne npogax UMeHHO B 3TOM rpynne
okasblBaeT HanbonbLLee BNUAHWE Ha NpUObLINb NPeanpusaTUS.

HanmeHee ueHHasa ansa npeanpuatmna rpynna C. Heobxogumo paccMoTpeTb BO3MOX-
HOCTb NepeBoaa No3nunin n3 3Ton rpynnsl B rpynny B1 3a cyet yBennyeHmst o6bemoB npo-
Aax (Hanpvmep, npoBedeHne NpoMOoaKkUmin) 1 pasyMHOro NoBbIWEHUS LeH. 3a cYeT BbICO-
Knx 06bEeMOB Npoaax B 3TON rpynne gaxke He3HauyMTenbHbI POCT JOXOAHOCTU NpUBeLeT K
OLLYTUMOMY POCTY NpUObLINN KOMMaHUM B LIESTIOM.

Takum obpasom, camon BocTpeboBaHHOW N AOXOAHOW aCCOPTUMEHTHOM MO3NLMEN B
marasuHe «Mex LUnk» aBnsetca peanusaums wyb n oy6neHok.

Ha BTopom mecTe no o6bemy npogax — nanbTo, 19,37% npoueHTOB BLIPY4YKM OT 06-
LLen CyMMblI.

OcTtanbHble acCOPTUMEHTHbIE NO3ULMKM HeOBXoaAnMO nepesecTn B rpynny B1 ¢ nomo-
LLIbIO MAapPKETMHIOBbLIX MEPONPUATUMN.

[MpoBeas Takyo cerMeHTauunio, KOMNaHUs MOXeT onpeaenuTb NepcnekTnBbl pasBuUTUS
Ha GnvXxanwunm nepuoa, HanpaBuTb PECYPChI HAa NOBbILWEHNE NPUBLINTBHOCTU BU3Heca, Bbl-
paboTaTb pasnuyHble cTpaTterym nogaepxaHus nnbo BocCTaHOBNEHWA GanaHca cBOero
npoayKToBOro noptdens.



http://e-koncept.ru/2015/

Jlabuwes K. A. Paspabomka rnipedsoxeHull no cosepuieHCmaosaHuo MapKemuH-

2080li desmesnbHocmu // KoHuenm. — 2015. — Ne 06 (utoHb). — ART 15206. — 0,3 1. 1.
— URL: http://e-koncept.ru/2015/15206.htm. — ISSN 2304-120X.

H3Y4HO-METOANHECKA
SAEKTPOHHbBIZ XKYPHaA

[nsa aHanusa ueHoobpa3oBaHNA NPOBEAEHO CPABHEHME LEH HA MEXOBbIE N3AEeNUs B
marasuHe «Mex LLvk» n cpegHepbIHOYHBbIX LeH. B xoae nccnegoBaHvs yaanoch BbIACHUTD,
4710 B MarasvHe «Mex LLnk» ueHbl Ha MexoBble U3AeNnus U U3OeNMs N3 KOXN 1 Kallemupa
BblLLE PbIHOYHOM LeHbl HA 10%. 3TO 06 BbACHAET HU3KUIM 0O BEM NPOLAXK MEXOBbIX N3OENUN
no ntoram aHanmsa npuobINTIbHOCTU aCCOPTUMEHTHbLIX MO3ULMMNA.

PykoBoacTtBy marasnHa «Mex LLUnk» HeobxoomMmMo opueHTupoBaTb MeToq ueHoobpa-
30BaHNA Ha PbIHOYHBIN 3a CYET CHUXKEHUS LieH B LieNSaxX NOBbILWEHMS 00beMOB Npoax.

Hanee npoaHanuanpyem NpoaBMKeHNe N CObIT MEXOBbIX U3OENUN.

PykoBoacTtBo marasmHa «Mex LLUvk» cTtpemuTca coenaTb CBOW MarasuH He NMOXOXUM
Ha MHOXeCTBO ApYrmx NogobHbIX, 3aMHTepecoBaTb NoOKynaTenemn B Bbibope MMEHHO ero A
coBepLUEeHUs MOKYNOoK. [1na aToro crnyxat pasnuyHble peknamMHble cpeacTsa:

— peknamHoe coobuieHne (MHpopmauusa o ToBape, U3rotToBuTene);

— peknama B npecce (raseta «Jlura Toprosnm», «Peknama + TB»);

— pekrnamMHble neyaTHble u3gaHus (Nnakatbl, KaTtanoru, BU3UTKM Ha Kaccax B mMara-
3MHax ropofda, peknamMa Ha ynakoBke);

— DaHHepbl, pacTsXKu;

— TenesugeHue (kaHan THT — Gerywaga ctpoka).

[MnakaTbl pasmelleHbl Ha BUTPUHE MarasuHa, B6NvM3n MecT npodaxu peknamupye-
Moro TtoBapa. Ha nnakatax B OCHOBHOM W306pakeHbl HOBUHKM KOMNNeKunn, 0Bbl4HO OHM
fonbLuoro pasmepa, YToObl NPUBEYbL BHUMAHMKE.

KaTanorun cogepxaT n3obpaxeHus Konnekumm ¢ nogpobHon nHgopmaumnen.

Peknama cogepXmTcsa Ha ynakoBOYHbIX MakeTax MarasuHa ¢ nu3obpaxkeHnem rnorotuna.

Buautku cogepxat B cebe nHgopmauuio o marasmHax B Haxogke ¢ Homepamm Tene-
(POHOB, Ha3BaHUSMN TOProBbIX LEHTOB U C yKa3aHMeM ajpeca.

Ocoboe 3Ha4YeHne yaeneHo MHTepbepy MarasnHa, OCHOBHas 3agava KoToporo — obec-
nevynTb NOKa3 TOBapoOB, yao6CcTBO NpnobpeTeHns nx nokynatenamMmm, KOMGOPTHOCTb paboThl
nepcoHana.

LiBeT 1 B 0TAENOYHBIX MaTepuanos 4115 CTEH B JaHHOM MarasuHe BbibpaHbl B onpese-
NEHHOM cTurne. XopoLlo nogobpaHHoe ocBeLLeHME CoCOBCTBYET OCYLLECTBIIEHUIO MOKYTOK.

Taknm obpasom, MOXHO caenaTtb BbIBOA, YTO B canoHe «Mex LUunk» mapkeTuHrosas
AEeATEeNbHOCTb peanuayeTcsi C MOMOLLbHO:

—  peKraMHbIX MePONPUSATUN;

—  MapKeTMHroBbIX AEeNCTBUW NepcoHana;

—  co3gaHnsa (OMPMEHHOro CTUMS.

Ocoboe BHMMaHWe yaenseTcsa ctaHaapTam 00Cny>XmBaHus, NpeabABAsOTCH BbICOKME
TpeboBaHWNA K NpogaBLaM-KOHCYbTaHTaM, Tak Kak MMEHHO OHW peanuayoT NPoAyKLuMIo ca-
NIOHa U KOHTaKTUPYIOT C NOKynaTensiMmu.

PeknamHble meponpusatns B marasnHe «Mex LLUuk» ocywecTBnATCA B MEHbLUEM
obbeme. PykoBogCTBO KOMMAHUN UCNOSb3YET TONbKO HekoTopble CMW ans nHgpopmmposa-
HUS HaceneHus o CBOen NPOAYKUMN, YTO TakkKe CHMXKaeT o6beMbl Npoaax.

[anee npeacraBnm cocTaB 3aTpaT HA MApPKETUHIOBbIE MEPONPUSATUA B Tabn. 2.

[anee npencrasum pesynbtaT pacyeTa KoadpPULNEHTOB MapKETUHIOBOW AeATeNbHO-
CTW MO KaXXgon acCOPTUMEHTHOM No3uumm rpadudeckun (CMm. puc. 2).

Mo faHHbIM oueHKM 3P EKTUBHOCTN MAPKETUHIOBOWN AEATENBHOCTM MOXHO caenaTtb
BbIBOA, YTO MO aCCOPTUMEHTHOM NO3ULMU «aKceccyapbl» MPOUCXOAUT CaMbll BLICOKUIN pen-
TUHI OTAAQ4M 3aTpayeHHbIX CPEeACTB HAa MapKeTUHI. OTO 0B6YCNOBEHO HM3KOW 3aKyNnOYHON
CTOUMOCTbIO N BbICOKOW TOProBOW HaLLEHKOW Ha AaHHYK aCCOPTUMEHTHYIO NO3ULMIO.
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Tabnuya 2
CocTaB 3aTpaT Ha MapKeTUHroBble MeponpuATUA canoHa «Mex Lunk»

HaumeHoeaHue Temn pocma | Temn pocma
3ampam 2012200 | 2013200 2014 200 2013/2012 2014/2013
PeknamHble Meponpust- | 4141 g 215 000 250 000 119,4 116,2
Tns, pyo.
MapKeT““;y%epco”a”a’ 20 000 20 000 30 000 100 150
Cosnarine drpmeHHoro 50 000 60 000 100 000 120 166,6
ctuns, pyo.
WUroro 250 000 295 000 380 000 118 128,8
Wwy6bl | Wwybsbl KOKaH [ronoBH
aKcecc
ANNHH KOpOTK nanbTo ble ble
yapbl
ble ne KYpTKM| y6opbl
| YpoBseHb

KOHKYypeHTOCnocobHocT
N MapKeTUHIoBOWM
JeATenlbHOCTH

539 | 501 | 8,66 | 458 | 486 | 9,49

Puc. 2. Pe3synbmambi OUeHKU MapkemuHa080U desmenibHocmu mMaza3uHa «Mex LLuky

Camon npubbinibHOM no3uumen B canoHe «Mex LUuk» siBngeTca no3numsa «nanbTtoy.
OTO 006YCNOBNEHO HEBBICOKMMW LIEHAMW Ha AaHHYK aCCOPTUMEHTHYIO NO3NLUUIO 1 adpdek-
TMBHOW PEKNnamomn.

Ha TpeTbem MecTe no Bo3BpaTy 3aTpayeHHbIX CPEACTB B MAPKETUHT pacnorioxeHa no-
31umMs «WwyObl ANUHHBIEY. BBICOKME LeHbl Ha AaHHYH0 NPOAYKUMIO BAUSAKOT Ha TOBapoobopoT
B uenom. Ho npu HebornbLLMX 06beMax Npoaax AaHHaa acCOPTUMEHTHAsi NO3NLUA NPUHOCUT
bonble Bcero npubbinu — 3 munnuoHa 832 Toicaun (2014 r.). AcCopTUMEHTHas no3nuns
«LWYyOBbl KOPOTKNE» MMEET CXOAHbIE NoKa3aTeny ¢ NO3nunen «Lwyobl ONIMHHBIE», U MO TEM Xe
npu4mMHam Koa(prUMEHT ee Bo3BpaTa AeHeXHbIX cpeacTs paseH 5,01.

Cawmble HM3Kne nokasaTtenu — 4,58 — y no3nuumn «koxaHble KypTkm» n 4,86 — y no3vumm
«rOroBHbIE YHOPbI». ATO 0B6YCNOBIEHO HU3KUM TOBapOOBOPOTOM MO JaHHBIM MO3ULUAM.

Takum obpasom, Ha OCHOBE NMPOBEAEHHOWN OLEHKM 3PEEKTUBHOCTU MAPKETUHIOBOM
AeATeNIbHOCTU MOXHO cAeriaTb BbIBOA, YTO CYLLECTBYOLAA CUCTEMA MapKETUHIOBbLIX Me-
pPONpUSATUIA HanpaeBneHa Ha peknamy u co3gaHme UPMEHHOIo CTUNMS.

OPPEKTUBHOCTL PEKNaMHbIX MEPOMNPUATUIA CyLLLECTBEHHO NOBMMSANA Ha yBenuyeHme
ToBapoobopoTa No TaknuM MO3NLNSAM:

— akceccyapbl U3 Mexa N KOXu;

— nanbTo.

Ha ocHoBe npoBefeHHOro KOMMIIEKCHOrO aHanvM3a MapKeTUHroBOW AesATeNbHOCTU
yaanoch onpenenntb NyTn coBepLueHCTBOBaHMA. NpeactaBmm pesynbTathl B Tabn. 3.
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Tabnuya 3

O6006LeHHbIe BbIBOAbLI aHanNu3a MapKeTMHroBou aeatenbHocTH canoHa «Mex LLUunk»

Hedocmamku

| Mpuyunel nosieneHusi |

I7ymu coeepuwieHcmeoegaHus

C6bim u npodsuxeHue

Marnoe konu4ecTBo ncnosnb3y-
€MbIX peKriaMHbIX CpeacTB

HepauunoHanbHoe wncnosnb3o-
BaHMe (UHAHCOBbLIX pecyp-
COB B pekrnaMHon gesTernbHo-
ctn. OTcyTcTBME aHanmaa
A PEKTUBHOCTUN peKnambl

AHanua  9EKTUBHBIX  pPeKnaMHbIX
CpeAcTB, cocTaBneHue Owomgketa pe-
Knambl. Peanusaumsi HOBOM peknamMHon
KamnaHum

AccopmumeHm

HeaddekTnBHbIE
MEHTHbIE  MO3ULUK
On66—CurmknHa)

accopTtu-
(aHanus

HeaddektnBHaa mMapkeTuH-
roBas 4esTenbHOCTb

Mcnonb3oBaHne 3pdEKTMBHBIX METOA0B
cOblTa, paspaboTka [JeTanbHOrO nnaHa
cOblITa No KaXKA0M aCCOPTUMEHTHOW NO3VLMK

Llena

3aBbllLEHHbIE LeHbl Ha npo-
OYKUMIO

Mcnonb3oBaHue KanbKynauun-
OHHOro meToa ueHoobpaso-
BaHUA

OpueHTMpoBaTh LieHbl Ha NPOAYKLUIO Ha
PbIHOYHYIO LeHy. Vcnonb3oBaHue pbl-
HOYHOro MeToda LleHoobpa3oBaHus

Takmum obpasom, B xoae aHanmsa 1 oLeHkM 3HEKTUBHOCTM MapPKETUHIOBOW AeATeSbHO-
cTn marasvHa «Mex LLUunk» yganock BbleNUTb HanpaBneHus, npeacraBneHHble B Tabn. 3, ang
pasBUTUA U COBEPLLEHCTBOBAHUA MapKETUHIOBOWN AeaTenbHOCTU. KomnaHua «Mex Lvk» pac-
rnonaraeT MOLLHbIM NOTEHLUMAanom A8 pa3BuTUSA U COBEPLLUEHCTBOBAHUSA MapKETUHIOBOW Aesi-
TenbHOCTU. JTO, B CBOK OYepeab, NoBAMseT Ha apPeKTUBHOCTb (OUHAHCOBO-XO3AMCTBEHHbIX
pesynbTaToB «Mex LLnk» B Lenom.
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Proposals for improvement of marketing activities

Abstract. Marketing is defined by all researchers as a way of opening and using requirements for commercial
enterprises. Marketing for the company means nothing else than to bring all the resources in accordance with
the requirements and market opportunities for profit. The requirements for production should depend on what
the solution to this economic problem will be found; in other words, the firm should produce such products,
which can be cost-effectively implemented.

Key words: marketing, operations, organization, product range, advertising.
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