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AcneKTbl COBPEMEHHOIo COCTOAAHUA PbIHKA KEMTepuHra un ycnyr
B HaxoAKMHCKOM ropoackom okpyre

AHHOmMayus. B cmambe paccmompeHa Heobxodumocmb uccriedo8aHusi CO8PEMEHHO20
COCMOSIHUS pbIHKa KelmepuHeaa U ycrnye Ha meppumopuu HaxodKuHCKo20 20p00CcK020
OKpyeaa Ha npumepe pecmopaHa «[opu3oHmy, 0aHbl orpedesieHUss U noHamusi eudos Kel-
mepuHaa, OUeHKa 3KOHOMu4YecKoU aghchekmusHocmu rnpedrioxXeHHbIX Mepornpusmul. B
Xxo00e paspabomku meponpusamul no fnpod8UXeHUI ycryes KelmepuHaa pecmopaHa «[o-
PU30HM» rpoaHanu3upoeaHbl 3KOHOMUYECKUEe rokazamesu dessmesibHocmu Oris 8blsierie-
HUs1 pecypcHoUl ba3bl, KOMOPYH MOXHO Harpasume Ha rMpoo8uUXeHuUe ycryea.

Knroyeenble cniosa: kelimepuHa, 8u0bl KelimepuHaa, hopMbl KelimepuHaa, O0rnosIHUMerib-
Hble ycriyeu.

Pa3den: (04) skoHOMUKa.

B coBpemeHHOM pecTopaHHOM BU3Hece BaXXHYHO poSib B UHOYCTPUU NUTaAHUSA UrparoT
KENTEPUHI-YCIyru.

MpeomeToMm MccnegoBaHUs JaHHOM CTaTbW cTan pectopaH « OpU3oHT», KOTOPLIN 3a-
HUMaeT CTabuMbHYO NO3ULMIO HA PbIHKE YCIyr 0OLWEeCTBEHHOro NUTaHuS.

B cootBeTtctBUM ¢ TOCT P 50647, KEUTEPUHI — 3TO AEATENbHOCTb NpeanpusaTus odLue-
CTBEHHOIO NMUTaHUs (MHAYCTPUU NUTaHKSA), 3aKNYaLLAasaca B OKasaHu1 ycryr no opraHusa-
UMM MUTaHUS NO MECTOPACMONOXEHUIO, BbIOPAHHOMY CTOPOHHUMMW OpraHM3auvsMn U YacT-
HbIMW NML@MK, BKITKOYas OpraHn3auunio Bble3gHoro ob6Cny>xuBaHna MeponpusaTuiA pasfinyHoro
Ha3Ha4YeHWs U PO3HUYHYIO NPOAAXY NPOAYKLUMM ODLLECTBEHHOIO NMUTAHKS U C NMPUBNEYEHNEM
BCEX NPeAnpUaTUn 1 cnyxo6, okasbiBaloLLMX NOAPSOHbBIE YCIYrn MO OpraHn3auum NUTaHuS.

Buabl 1 copmbl KenTepuHra, pasnuyaemblie B 3aBUCMMOCTM OT cnocoba okasaHus
yCnyr, B 3aBMCUMOCTM OT MECTa OKa3aHus ycryr, OT MecTa U3roToBNeHNs NpoayKummn npea-
cTaBreHsbl B Tabn. 1 [1].

Tabnuuya 1
Buabl u hopMbl KeMTepuHra
B 3asucumocmu om mecma oKa3aHusi ycnye B 3aeucumocmu om crnocoba oka3aHusi ycnye
OpraHusauuns Bble3gHoro obcnyxmsaHus CoBbITUIHBIN KEUTEPUHT
OpraHunsaumsa cTaumoHapHoOro obcnyxmeaHus MutaHne n obenyxuaHue Ha TpaHcnopTe (bopTo-

BOE NnuTaHue)

OpraHmsauMﬂ pO3HI/I‘-IHOl7I npoaaxu npoaykunum obuwe- O6Cﬂy)KVIBaHI/Ie B HOMepax TrOCTUHUL W WUHbIX
CTBEHHOIo nnTaHunga cpencTB pa3mMmelleHna (pyM-CepBMC)

MpencraBmm LIEHOBYIO CErMEHTaLMIO PbiHKa KenTepuHra Npumopckoro kpasi Ha puc. 1.
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H3Y4HO-METOANHEeCKIIA
SAEKTPOHHBINA >KYPH3A

N [Mpemuym
B CpegHuit

Huskuni

Puc. 1. LleHogasi ceameHmauus pbiHKa KketimepuHaa pumMopcKoz0o Kpas

KenTtepuHr goctaTtouHO HOBOE HanpasneHue ans lNpumopckoro kpas. Mo gaHHbIM 3Kc-
nepToB, POCT pblHKa kenTepuHra B Poccumn exerogHo coctaenaet 15-20%. B Gyayuwiem
Habnogaemble TeMNbl pOCTa B HaWen CTpaHe coxpaHaTces. UTo kacaetca BnagmBocToka,
TO 34€eCb nokasaTenu ctabunbHO pacTyT [2].

[MpyMopbe OYeHb XMBOMUCHBLIN U BoraTbii NPUPOLHLIMKU pecypcamu (NPUPOAHbIE MU-
HepanbHble UCTOYHUKW, YUCTbIA NPUMOPCKMIA BO34YyX U BOonbluMe NecHble XO3S1CTBa) pe-
rMoH Poccuun. 310 cnocobcTByeT pasBuTUIO NpeanpusaTui kentepuHra u ycnyr. Otabixato-
LWMM NPeaoCTaBnATCA COBPEMEHHbIE (POPMbI OTAbIXa C €ro NOSIHON U YaCTUYHOW OpraHn-
3auuen. Kpome Toro, KeMTEPUHIOM 3aHMMaKOTCA Kadbe U pecTopaHbl, KOTOpble pacnonaratoT
HeobxooMMbIMKN pecypcamu Ons obcnyxmnBaHus Ha Bble3ge. Ecnn knneHTy Heobxoauma
pasBriekaTenbHasi nporpamMmma, pectopaH LOMOMHUTESTbHO NpuBIiekaeT K 0B6CnyXmBaHMo
CBOWX NapTHepPOB (TaHUeBasnbHble U My3blKalibHbl€ KONNEKTUBbI, KIOYHbI).

[Mpa3gHUYHbIE areHTCTBa Takke roToBbl B3siTb HA cebs opraHM3aunio NpasgHuka oT U
00, Ha4MHas ¢ 0PopMIeHNsT MOMELLEHNST N 3aKaHunBasa NogpobHbIM CLeHapuem Topxe-
cTBa. B yacTtu npurotoBneHnst U 4OCTaBKn 6o areHTCTBa, Kak NpaBusio, COTPYAHUYAIoT C
Kadbe U pecTopaHamu, XOTS BO3MOXHbI U ApyrMe BapuaHTbl. K npumepy, npasgHuyHoe
areHTcTBO «BuTa3b kNab» (BnagMBoCTOK) caMo SBRSIETCHA YacTbio XOSAMHIA, B COCTaB KO-
Toporo BxoguT kade «Mup kode».

MpeonpuaTtus, npeanararowme Bble3gHoe obenyxmsaHme, paboTatoT B pasHbIX LEeHo-
BbIX KaTeropusax. B komnaHum «[Mpa3gHuk Bkyca» (BnagnuBocTok) ycnyrn KentepuHra obxo-
AATCA JOCTAaTOYHO A0POro, U He BCE KIMEHTbI FOTOBLI 3anfiaTuUTb TakMe AeHbru, HO 34echb
AenaroT akueHT Ha 6e3ynpeyvyHoM KadecTBe 0OCNyXnMBaHUS.

LleHbl Ha pbIHKe KenTepuHra B [NpMMOpCKOM Kpae 3aBUCAT OT popmaTa un brogxeTa
npoekta. Kputepusamm LLeHOBOW cerMmeHTaLmMm MOryT siBRSATbCA:

—  YPOBEHb BMIOXEHHbIX MHBECTULNI B BU3HEC;

— Ka4yecCTBO NpefocTaBnaeMblX YCNyr;

—  Hanuyue KIMeHTCKon BGasbl B CErMeHTe.

Ha pblHke KenTepuHroBbix ycnyr NpumMopckoro Kkpasi npeactaBneHbl TPU OCHOBHbIX
cermeHTa (Tabn. 2).

Tabnuya 2
CermeHThbI KeﬁTepMHrOBbIX ycnyr an/IMOpCKOFO Kpas
HaumeHosaHue ceameHnma Cmoumocms ycnye (Ha nepcoHry), pyo6.
Mpemnym oonee 1200
CpeaHuin cermeHT 150-500
Hwnsknin cermeHT 50-150

B atn LI,I/IC*)pr BXOAUT TONbKO CTOMMOCTb MEHI0 6e3 y4yeTa HannTkoB U OONOJTHUTESTbHbIX
pacxogos. B nepunoa HOBOro4HEN KaMnaHun aTn Lll/ld)pbl 3Ha4YnUTErbHO YBENTNM4YMNBAKOTCA.
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npe,D,CTaBI/IM OOJ1H0 PbIHKa KeVITepMHFOBbIX KoMnaHun HaxogkuHcKoro roponckoro

oKpyra Ha puc. 2.
43% I ‘

9%

4% 0
B [ Opun30HT B | lapckuin ABOPUK Teppaca
B MaHgapwH H 69 Strabe Abnoko

Puc. 2. [lons pbiHka kelimepuHa208bix KoMriaHul HaxoOKuHCKO20 20p0OCK020 OKpyaa

PectopaH «"opn3oHT» — 31O 06LWeaocTynHoe npeanpusaTne obLLecTBEHHOro NMTaHus,
npegocTaBnsowee NoTpeduTenam LUNMPOKUIA aCCOPTUMEHT G0 CNOXHOro NpUroToBIe-
HWSA, B OCHOBHOM MO MHAUBMUAYANbHbIM 3aKasaM.

OCHOBHbIMM KOHKYpPEHTaMu ABMSAKTCA NPeAnpuATUMS NUTaHus: pecTtopaH «Llapckun
ABOPUKY», Kape «Teppacar, kade «MaHaapuH».

Tabnuya 3
OueHKa KOHKYPEHTOCNOCOOHOCTU NpeanpUaTUN,
OKa3blBalLWMX YyCNyru KemtepuHra B ropoge Haxopgke
HopmamueHoe omHocu- K ¢ yuemom eec. 3HaqdeHull
meJsibHOe 3Ha4yeHUe KOH-
Koumepuu KypeHmHozo npeumy- lNopu- Uapckui ManOa-
P P wecmea (paspaboma- 30HM Teppaca d8opukK PUH
Hoe 3Kcrepmamu)

MepcoHan 9,5 0,72 0,70 0,72 0,71
Peknama 8,5 0,59 0,62 0,65 0,63
Llena 8,5 0,54 0,52 0,68 0,57
MecTopacnonoxeHue 8,5 0,82 0,82 0,87 0,85
MaTepuanbHo-TEXHUYE- 9 0.86 0.91 0.92 0.83
ckas 6asa
Umnax 9,5 0,82 0,83 0,85 0,84
KayecTtBo ycnyr 10,5 1,02 0,99 1,05 1,01
Lvpota  accopTumeHTa 10,5 0.80 077 0.86 0.82
ycnyr
[ononHuTenbHbI cepBuUc 9 0,91 0,91 0,98 0,99
OKOHOMMYeECKME MOKasa- 8 0.92 0.92 0.97 0.94
TEenu
UToro 100 8,13 8,11 8,34 8,21

Mo AaHHbIM Tabn. 3 BUAHO, YTO pecTopaH «TOPU3OHT» MMEET HU3KNE KOHKYPEHTHbIE
npenmywectsa — 8,13 6anna — cpean KOHKypeHToB 1 npesocxoauT Ha 0,02 6anna kade
«Teppaca» [3].

Hanee npoaHanuaupyem npeanoyvTeHns KNIMEHTOB pecTopaHa «I opmn3oHT» 1 npeacTa-
BMM [aHHble B Tabn. 4.
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Tabnuuya 4
MpeanoyTeHUs KNNEHTOB pecTopaHa «OPU3OHT»

HaumeHnoeaHue npednoymeHul Konuyecmeo omeemos, yen. Hosniss omeemos, %
Pa3Hoo6pa3nTb MeHo BUsHec-naH4yeln:
— CBMHasi oTObMBHas;

—XapeHas KapToLlKa; 367 48
— OBOLHasi Hape3Kka;

— MoB

[obaButb geTcKkoe MEHIO:
— nenbmeHun cpu;

— ByTepbpoabl ANsi KONNEKTUBHbIX Bble3- 395 51
[0B 1 NUKHUKOB;

— MOPOXEHOE;

— KEKCbl

WNtoro 762

B xoge aHkeTMpOBaHWSI KNMMEHTOB YAANOCh BbIIBUTb OCHOBHbIE NpegnoyvteHns. Knu-
€HTbl CYMTAlOT KYXHIO B pecTtopaHe «[ Opu3oHT» HepasHoobpasHoOM 1 cunTaloT Heobxoam-
MbIM pa3HO0Opa3nTb ee ¢ NoMOLLbLI0 Bntog, NnpeacTaBneHHbIX B Tabn. 4 [4].

Mcxoga u3 nonyveHHbIX AaHHbIX, YAanocb OLEHUTb HedoCTaTKku B MpeacTaBrieHun
KEWTEePUHIOBbIX YCIyr pectopaHa «TOpM3OHT» 1 oNpeaennTb TEHOAEHUMM UX Pa3BUTUS U CO-
BEPLLEHCTBOBAHWSI.

MpenctaBnm 06OGLLEHHYHO CXEMY aHanM3a U OLEHKU COCTOSIHUA YCNyr KeWTepuHra
pectopaHa «['opn3oHT» Ha puc. 3.

\
I-‘ Anamiz xefiTepuara H ‘

VCIIYT PECTOpaHa
"Topmzout"”
| | N 1 \
Hesddexiensie accopTHMeHTHELE I Hegoctatoamo
: EI0CTATOTHO
TIO3HIIHH: - addexmiEHOE
bpazHbOi
- oprauM=zanzig xode may: M JeTOERX PazHOOD: CHANMEHME, A8
i Bc?];eq' i ACCOPTHMEHT OJIk; irpm"o*romfé}m
- BH&;HOB PECTOPaHHOE I HEKOTOPBIX BHAOE OIEOT
0OCITV#IIBEAHHE,
- KOHTPAKTHL Ha TIOCTAEKH 0DE0E B
o Paznoobpazite Memio, © A
VHETOM ITPEIIOTTeHHIT
. KIHMEHTOR: Bregpenne
P 6 - AETCEOE MEHIO; IIAPOKOHEEKTOPaMa
43pabOTATE MEDOIIPHATIA - pasHOODPAsHTE MEHIO Ha.

O MpOOBITEEHH S JANHEIX
ACCOPTHMEHTHEIX IIOZHITHEL, C
OMOIIBEC PEEIIAMEL.

DH3Her - Tanaeit

Puc. 3. Pesynbmamb/ aHarsusa u oueHKU coCmosHuA KeL“ImepUHaa u ycriye pecmopaHa «I'opuson»

PaspaboTaHHble pekomeHaaumMm B HanbonbLLen CTeneHn NO3BONAT YCTPaHUTL BbISB-
neHHble HegocTaTkm B geatenbHocT OO0 «buptoca» pectopaHa «[ OpuU3oHT».

Tabnuya 5
O6wumn cocTaB 3aTpaT Ha NpPeAIoXKeHHbIe MeponpuUATUs
HaumeHoeaHue 3ampam Cmoumocmb, mbic. py6.
PeknamHas kamnaHums 97,8
[MapoKHBEKTOpMaH 300
Mpon3BoacTBO HOBbLIX G0, 35,6
Wtoro 433,4
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[lanee paccMOTpuM, Kak U3MEHSATCS mnokasaTenu AesTenbHOCTM pectopaHa «lopwu-
30HT» MPW YCNOBUWN BHEAPEHNS MEPONPUATUIA, HanpaBlieHHbIX HA NPOABMKEHNE KENTEPUH-
roBbIX ycnyr pectopaHa. [peactaBum gaHHble Ha puc. 4 [5].
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Puc. 4. AHanu3 duHamuku rnpubbinu ¢ y4emom npozHo3a Ha 2015 e.

Mo faHHbIM oUEeHMBaHUS AKOHOMUYECKON 3(P(PEKTUBHOCTUN NPEanoXeHHbIX Meponpu-
ATUN MOXHO cAenaTb BbIBOL, YTO BCE 3N1EeMEHTbI MPOABMKEHUSA YCNYr KEUTepuHra pecTo-
paHa «[OpM30HT» NO3BONAT NOBLICUTb APPEKTUBHOCTL (PUHAHCOBO-XO3ANCTBEHHON Oesi-
TenbHOCTH [6].

Tabnuuya 5
MokasaTenu NpuObLINK OT peanusauun NpearioXKeHHbIX MeponpuUATUN
HaumeHoeaHue meponpusimusi lpozHo3upyemasi npubbinib, mbic. py6.
PeknamHas kamnaHus 691 (yBenuyeHne ToBapoobopoTa Ha 5%)
BHeapeHne napokoHBEKTOpMaHa 271,2
PaclumpeHne accopTumeHTa 127,4
WUtoro 1809,6

B 2015 r. Bblpyyka yBenmnuutca Ha 1 munnmoH 809 Teicay 600 pybnen n Ha 15,9%
COOTBETCTBEHHO.

Yuctas npubbinb yBenuumtca Ha 1 munnmoH 375 Teicsad pybnen n Ha 35% cooTeeT-
cTBeHHo. [NokasaTens yncton npubsinu B 2015 r. Bo3pacTteT 1 ByaeTt coctaBnATe 5 Munnu-
OHOB 276 Tbica4y 600 pybnen.

[aHHble MeponpuaTnsa paspaboTaHbl C y4ETOM MHEHUI KITMEHTOB M HanpasrfeHbl Ha
KOMMYHVKaTUBHOE B3aUMOAENCTBME C HUMU MOCPEACTBOM MaPKETUHIOBbIX MEPOMNPUATUN.
PaspaboTaHHas cTpaTerns 6yaet cnocobcTBOBaTL NPOABMKEHUIO YCITyT pecTopaHa «[opu-
30HT», @ 9TO, B CBOK O4epeb, MO3BONUT MOBbLICUTbL PUHAHCOBO-SKOHOMUYECKNE MOKa3a-
Tenu AesTenbHOCTMU.

XapakTepusys coBpeMeHHOEe COCTOSIHUE pbIHKa KEMTEPUHIOBbLIX yCnyr B [pymopckom
Kpae, MOXHO OTMETUTb, YTO MOHATUE «Bble3JHOe pecTopaHHoe obcnyxunBaHue» OOCTa-
TOYHO NPOYHO BOLUSIO B NepeveHb OKka3biBaeMbIX yCryr. ToBapoobopoT pblHKa KenTepuHra
3a nocnegHuve 3 roga yBepeHHO pacTer.
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Abstract. The paper discusses the current state of catering and services market and in the Nakhodka city
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