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0O630p pblHKa KenTepuHroBbix ycnyr B CapatoBe

AHHOmMauyus. AkmyarnbHoe HarnpasrneHue pecmopaHHo20 bu3dHeca — KelmepuHe — pas-
susaemcs 8 Hacmosuee spemMsi bbICmMpbIMU MeMnamu He MOoJIbKO 8 CMOJUYHbIX 20podax
U 20podax-MUuIUOHHUKaX, HO U 8 0brnacmHbIX UeHmpax U KpyrHbIX 20podax peauoHo8
cmpaHbl. dmom rpouecc cesi3aH C pacuwupeHueMm 8udoe8 cepsuca, rnpedocmasnsieMbix
npeodnpusmusaMu obuwecmeeHHo20 numaHus, u eocmpebogsaHHOCMbO OaHHO20 euda
ycnyau cpedu HacerneHusi 20podos, obycriosrieHHoU pocmom 651a20coCmosHUS Hacersle-
HUS U yserludeHuUeM CKOpOCMU XU3HU, Xapakmepu3yruwumcs opueHmayuel OCHO8HO20
speMeHU xumesneu Ha Oerna, cesidaHHble ¢ pabomou, y4ebol u obwiecmeeHHOU XU3HbH,
u, esudy 3amozao, npedocmasneHuemM npednpuasmMuUsaM numaHus yHKuuU obcnyxueaHus
HacersneHusi 2omosbiMu b6rrodamu u domMawHel KyxHeu.

Knroyeenble crnoea: kelimepuHa, KelmepuHa08ble ycriyau, npednpusmus obuecmeeHHo-
20 rnumaHus.

Pa3den: (04) skoHOMUKa.

O6LLEN3BECTHO, YTO KENTEPUHIOBLIE YCNyrM NpeacTaBnsAoT cobor ycnyru no npeao-
cTaBneHuto nutaHus. MNonHoe onpegeneHne NOHATUS «KeUTEPUHr» BKItovaeT B ceba Bbl-
e3gHoe pecTtopaHHoe obcrnyxmnBaHue, KOTopoe noapasymeBaeT NpUroToBreHne, opopm-
neHne n gocTtaBky 64 U HanUTKOB C Y4ETOM BPEMEHU N MeCTa, OFOBOPEHHbIX C 3akas-
ynkom [1]. TloHATME «pecTopaHHOe ObCnyXuMBaHUe» onpeaenseT BbICOKUN YPOBEHb
npefocTaBfeHnss 4aHHOro Tuna MUTaHUS U B OCHOBHOM TakMMu nNpeanpuatuammn obule-
CTBEHHOrO NUTAHWS, KaK pecTtopaHbl, NOCKOSbKY 3TK 3aBefeHns obnagatoT CyLeCTBEHHOM
MaTepuanbHoO-TeEXHUYeckon 6ason onsa opraHnsaumm nogobHoro Bnaa meponpuatus. Og-
HaKO B HaCToslLLiee BpeMs PbIHOK KEMTEPUHIOBbLIX YCNyr Kak B Poccuun, Tak n 3a pybexom
npeacraBneH pasHoobpasHbIMM TEeHOEHUMAMU PasBUTUSA KaK CaMOro MOHATUS «KeuTe-
PUHM», TaK U HECKONbKUMM BUAAMN 1 (hopMaMm OKasaHUs yCnyr nuTaHnsa NpeanpusiTusimu,
yKasblBalOLLMMKN AaHHbBIA CEPBUC B CBOEN crieumnanumaaumn.

CapaToBCKUIN PbIHOK KEMTEPUHIOBLIX YCyr NpeAcTaBneH nNpeanpusTusaMu, KoTopble
Mbl YCIIOBHO pasgenuin Ha HECKONbKO rpynmn:

1) npeanpusaTUs, cCheunanusnpyloWmecs Ha OpraHuM3auuMm KeWTEepUHroBbiX Mepo-
NPUATUA (MUKHUKOB, BbIE3OHbLIX OEMOBbIX, UTPOBbLIX U CIOPTUBHBIX MeponpuUATUNn, ecTtu-
Baneun, ceageb n ypLIeToB), KOTOPbIE NPOBOAATCA cunamMm NpPodeCccMoHanbHbIX MeHe-
0XKepoB KEUTEPUHIOBOMN KOMMNaHWUW;

2) npeanpuaTUd, ABMAKOWMECA CTauuoHapHbIMW 3aBedEeHUAMU, OCHOBHbIE YCMyru
KOTOPbIX — NpefoCTaBneHne NMTaHnsa n ConyTCTBYIOLWErO OOCNYXMBaHUSA B CTaLMOHapPHbIX
nomeLleHnax. Mo Hawemy 3anpocy MHPOPMALMOHHBIMU NOUCKOBBIMK Cnyx6amun onpeae-
NIEHO KONMMYECTBO KOMMaHWM, npeasnaratowmx JOMNONHUTENbHYO yenyry kentepuHra B Ca-
paToBe, KOTopoe cocTaBnseT oT 35 n 6onee NpeanpuUATUA PasnMYHOro TUna: pecTopaHbl,
Kadpe, 6apbl, cTONoBbIE;
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3) npeanpusiTUS, KOTOpble OCYLLECTBNAT AUCTAHLUMOHHOE ObCcnyxunBaHue notpedbu-
Tenen ¢ BbINOSIHEHMEM OCHOBHbIX CEPBUCHbLIX MpoLeayp OnocpeaoBaHHO: Tak, 3aka3 KIMEHT
OCYLLECTBIISIET Yepe3 TenedOH UM UHTEPHET-CaNT; LOCTaBKy OCYLLECTBMASET COTPYAHMK Nun-
00 TpaHCMNoOpTHOM CRyX0Obl KEUTEPUHIOBOW KOMMaHWW, NIMOO CTOPOHHEWN 3KCNEeAMLIMOHHO-
TpaHcrnopTHON KoMnaHun. OCHOBHbIM BUAOM YCNyrn 34ecb siBNsSieTCA AOCTaBKa (QOMOW, Ha
paboTy) NUTaHUS KNMEHTY NNAHOBO NPOM3BOANMON NPEeanPUATUEM KYIMHAPHOW NPOaYKLUN.

Ctont oTmMeTuTb, 4TOo VIP-KENTEepUHr, TO eCTb NpeaoCTaBMEeHNe YCryr BbICOKOrO
YPOBHS 1 65110 «BbICOKOWM KYXHWY», MOTYT OCYLLECTBNATb TOMbKO NepBas U BTopas rpynnbl
komnaHun. B CapatoBe nepBbiMW NpeanpusaTUsSIMU, KOTOpPblE CTanu 3aHMMaTbCs KeuTe-
puHrom, 6bInn pectopaHsbl «JIbBUHOE cepaue» n «bappakyna». Bnocneacrsum nosiBUnuch
npeanpuaTus, Ans KOTOpbIX KEMTEPUHT CTan OCHOBHbLIM BMAOM AEATENbHOCTU — 3TO «Ko-
Munbdoy, «eno Bkyca» n «Mactep ®ya». Hacto gaHHbIN BUA AEATENBHOCTM OCYLLECTB-
nanca n HekotopbiMM PR-areHTCTBamMK, KOTOpble BbICTYNanuM B KadecTBe MNOCPedHWKa
MexXay KIMeHTOM 1 NpeanpuaTMemM NnuTaHus.

B HacTosiee BpemMsi cneumanuanpyrolnMMUCs Ha KeWTepuHre npeanpusitusMu siB-
nawTca: «Pycckun kentepuHry, «Fresh Cateringy, «®ypwet64y», «[deno Bkyca» n «Master
Catering», Kak Mbl CMOFfIN BbISCHUTb M3 pe3ynbTaToB Noucka B NMOUCKOBbLIX cUCTEMAax Mo
3anpocy «KenTepuHroeble kKomnaHum CapaTtoBay». YBEpeHbl, YTO HEe NpeacTaBfiEHHbIX B
CETU KEWTEPMHIOBbIX KOMMaHUN He CyLlecTBYeT BBWMAY TOro, YTO OCHOBHbIM CNOCO6G0OM
NPOABMXEHNSA KEUTEPUHIOBLIX YCIYr ABNSETCS BCEMUpHAsi ceTb VIHTepHET, B paccmaTpu-
BaeMOM criyd4ae 3710 poccunckuin PyHeT. Bce npeacTtaBneHHble KOMMaHuM MMeEKT cob-
CTBEHHbIE CaNTbl, ABNSAIOLWMNECA MHCTPYMEHTAMM NPOABMXEHNSA YCNYr KOMMAaHUKW, OOHAKO
Ba)XHO OTMETUTb, YTO NPOABMXEHNEM CBOMX CANTOB B MOWMCKOBLIX CUCTEMAax B capaToB-
CKOM pPErnoHe 3aHMMalOTCHA TOSMbKO [BE BbILLENEPEYMCIIEHHbIE KOMMNaHUK, HaxoasLmecs
Ha OOHUX M3 NepBbIX CTPOYEK Pe3yribTaToOB MOMCKa B MOMCKOBOW cuctemMe AHAOEKC, 3aHu-
MatoLen nepBoe MecTo cpeau nouckosbix cuctem Poccum He Tonbko B 2015 1., HO n B
npegbiaywmne nepuogsbi [2].

N3BecTHO, 4TO ycnyra KeWTepuHra BKMNOYaeT criegyowme MeponpusaTusi: Npurotos-
fieHne eapl No 3apaHee yTBEPXOAEHHOMY MEHI0, CEPBMPOBKA CTona u obecnyxmBaHue Ha
mMecTe, obecneyeHne mebenbto, NOCygoM 1 CTONOBLIMU NpUbopamun, NnpeocTaBneHne My-
3blKanbHOro COMNPOBOXAEHMS, OCTaBKa BCEro HEOOXO0OMMOro UHBEHTapsi, 06opyaoBaHMUS
Ha MecTo npoBeAeHnsa meponpuaTnsa. OgHaKo KOHKYPEHTHbIM NPenMyLLEeCTBOM KENTEPUH-
roBbIX KOMMAHWN Ha PerMoHaribHOM PbIHKE ABMSAETCSA HE TOMbKO U CTONIbKO CamMo NUTaHue,
HO 1 NpeaocTaBrieHMe NOMHOro NakeTa ycnyr, BKNOYaoLWwero B TOM Y1ucne ycrnyri no noa-
bopy mecTta (Nnowagkui) npoBEeAEHUs MeponpuaTusi, ero OoOpPMIIEHMIO, OpraHu3auum
pasBriekaTenbHOM YacT NporpamMmmMbl MEPOMPUATUS.

Takum obpasomM, OCHOBHbIMW HamnpaBnNeHUAMU OEATENbHOCTU KENTEPUHIOBbLIX KOM-
NaHUN ABNAKTCA:

— opraHu3auus 6aHKkeToB, PypLUETOB AN KOPNOPATUBHBIX KITUEHTOB;

— OpraHusauusi NUTaHus Ans KopnopaTUBHbLIX MEPONPUSATMIA (OeNoBbIX, CNOPTUB-
HbIX, MPa3AHNYHbIX);

—  OpraHu3auusi NUTaHMs B CTauMOHapPHbIX YCNOBUAX: B OUCHBIX MOMELLEHUSIX, HA
NPOU3BOACTBE;

— opraHusauusa VIP-obcnyxmBaHus Ons BbICLIEro M CPeAHero ynpaBfieH4YecKoro
3BeHa KOMMaHui Nno crneumanbHOMY MEeHI0 U yaoOHOMY Anst HUX rpadouky;

— opraHusauus 6apbekto-naTn, NUBHbLIX BEYEPUHOK, Kodhe-6penkoB Ans MHANBUAY-
anbHbIX KINEHTOB;

— OopraHu3auusi Nnpas3gHnKoB, paspaboTka cueHapues, 0OpPMIEHNE NOMELLLEHNN;

—  OopraHu3auusi puTyarnbHbiX 06e40B: NOMUHANbHBIX MEPONPUATUIN, cBaaeo;
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— obcnyxuBaHue y3KnX 1 3aKpbITbIX rPymnn KNMEHTOB;

— obecneyeHne NuTaHMEM coLmanbHbIX 1 611aroTBOPUTESNBHBIX MEPONPUATUN;

— opraHu3auusa Kodpe-bperkoB (MepepbiBOB BO BpeMsi AEnoBblX, OoduumanbHbIX
Hay4HbIX MEPONPUATUI);

— MocTaBka NopLMOHHbIX 3aBTpakoB (06eaoB);

—  VWCMOSIHEHME CPOYHbIX 3aKa3oB MO MEHI NpeanpuaTusa obLiecTBEHHOro NUTaHUS
NN N3roToBneHne nog 3akas PUPMEHHON NPoaYyKLNN.

Taknm 06pasom, MonHbIN KOMMMEKC paboT, CBA3aHHbIX C OpraHu3aumen KeMTepuHra,
npeacTasfeH creaywmmm npoueccamu:

1) paspaboTka MeHIo cornacHo TpeboBaHMsM 3akasdvmka u hopmaTy MeEpPONpPUATUS;

2) pacyeT CTOMMOCTU MEHIO C BO3MOXHOCTbIO MPUMEHEHUSI TMOKOW LIEHOBOW MONUTUKN;

3) TecTuHr, npeacTaBngawWmMi cobon aerycraumto 6n04 U HaNUTKOB, KOTOpble Oy-
AyT NpeacTaBfieHbl Ha MePOoNpUSATUM AN OLEHKN UX 3aKa34YnKoM;

4) onpepgeneHve mecta NPoOBeAEHUS MEPONPUATUS, NPpeacTaBreHne ero 30HMpoBa-
HUS 3aKas34vnKy B LIENSX fanbHenLWwen opraHmsaumm n opopmMmneHmns;

5) paspaboTka cueHapusi MeponpusaTs N rpadmka OCyLLeCcTBEHMS BCEX NpoLec-
COB, ITOrMCTUKM NPOLECCOB;

6) coctaBneHue obuwero nnaHa KEMTEPUHIOBOro MeponpuaTUSA 1 rpaduka B3ammMmo-
AEeNCTBUSA BCeX Cryxb npeanpuatus ansg obcnyxmBaHns 3akasyuka.

[na BbINOMHEHMS BbilleyKas3aHHbIX (YHKLWUA, KONMYECTBO M OObEM KOTOPbIX HEe
OrpaHNYMBalOTCA OaHHbIM CMUCKOM, TpebyeTcs onpefernieHHas opraHu3aunoHHasa CTPyK-
Typa npeanpuaTtus, Kotopass NOMUMO CryX06 (Mnn OTAENOB), ABMASKOLWMUXCA agMUHUCTPa-
TMBHBIMW NoApasfeneHnaMn 1 onpeaensiowmnMm CTpaTermyeckyro 1 onepaTmsBHyo aes-
TEeNbHOCTb KOMMaHWK, BKNOYaET cnegytowme cnyxobl (oTaensl):

— ochucHaga cnyxba, B KOTOpOM paboTaloT MeHemKepbl NO OpraHM3aumMm MepornpusaTUn
(cocTaBneHue cueHapusl) 1 MEHeAKepPbI MO Npogaxkam ycrnyr (M B LeSIoM NpoayKTa) KOMNaHuu;

— [erycTauuoHHbI 3an, npeaHasHadYeHHbl NS BCTPeY C KNMEHTOM M NpeacTas-
NEeHNst eMy OCHOBHbIX AeTanen MeponpusaTnsi, B TOM YACHE U MEHID;

—  MPOM3BOACTBEHHbIE MOMELLEHUS (Liexa) Unu B LEeNOM KyxHsi, rae OCyLlecTBNsAeT-
Csl NPUroToBreHne 6nog U HaNUTKOB COMMTAaCHO MEHI0, COMNAacoOBaHHOMY C 3aKa34mnKOM;

— nomeLlleHust ons XpaHeHnsa nocyabl (CepBusHas), UHBEHTaps, medenn, obopyao-
BaHWs, UCMOMb3YEMOro npu NPoBeAEHNN KEUTEPUHITOBbBIX MEPOMNPUSATUN;

— roMeLleHua Ona opraHusaumm meponpuatnsa (6aHkeTHble 3anbl UM KoHde-
peHL-3anbl);

— CKnagpl, rae B cneumarnbHbIX YCIOBUAX XPaHATCA NPOAYKTbI;

— TpaHcnopTHasa cnyxkba, ocyuwecTBnsowan OCTaBky 4O MeCTa Has3HayYeHus He
TONbKO rOTOBbIX 604 U HAanNUTKOB, HO U 06OpyaOBaHMS, NOCYAbl U UHBEHTapPs, a Takxke
COTPYAHWKOB, 3aHUMALLUXCS OpraHu3aunen n obcny>xmuBaHnem MeponpuUATUS.

KoHeyHOo, permoHanbHble KEeMTEPUHroBble KOMMNaHWM He obnagatoT Takow cylie-
CTBEHHOW MaTepuanbHO-TEXHUYECKON 6a30oM 1 BbIHY>XAEHbl apeHA0BaTb HEKOTOPbIE BUADI
MaTepuarnbHbIX PeCypcoB y APYrMX KOMMaHWUA, Crneumanm3pyowmxcs Unm Ha npeaocTaBs-
NeHun noMeLeHnn Ons npoBeaeHus BusHec-MeponpuaTUn, BGaHKETHbIX U ypLUETHbIX
MEpPONPUATUA, B TOM YUCNE U HEe CTauMOHapPHOro TuMa, UMK Ha TPaHCMNOPTHbLIX YCryrax.
OpHako, Ha Hal B3rnsag, Kaxaoe cepbe3Hoe KEUTEPUHIoBOE Npeanpusitue SOMMKHO NMEeTb
cobBCTBEHHYO NMPOM3BOACTBEHHYO 6a3y Kak OCHOBY cBoero gena. Hannume cobctBeHHOM
6asbl NpeanpuaATUA ANA OCYLWECTBNEHNSA OEATENbHOCTU SABMSETCS Kak NpenmyLlecTBOM,
3an0roM OTHOCUTENbHOW CTabMMbHOCTM M HE3aBUCMMOCTM OT PbIHOYHOW KOHBLIOHKTYPbI,
Tak 1 (pakTopom pucka nNpyv BO3HUKHOBEHUN HEBNAroNPUATHBIX SKOHOMUYECKUX YCIOBUN U
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NHBbIM (PaKTOPOM MaKpPO3IKOHOMMYECKON Cpefbl NPy OTCYTCTBUKM Y PYKOBOACTBA KOMMAHMM
cTpaTernn nepeopueHTaLmm n agantaumm K MeHSAIOLWMMCS YCNOBUSIM PbIHKA.

Takke B pOCCUNCKOM U MeXOyHapOA4HOW npakTuKe M3BeCTHa Takas dopma coTpya-
HU4YeCcTBa B cdepe KenTepuHra, kak Aorosop cybnogpsga ¢ KpynHbIMU KENTEPUHIOBbIMU
KOMNaHnsaMK, Koraa Hebonbliasi KeMTEPMHIroBass KOMMNaHWs OCYLLECTBISIET CBOO AeATenNb-
HOCTb B Ka4yecTBe cybnogpsagymka npu opraHnsaunm mMeponpusTms.

COTpyOHUKN, 3aHATbIE B MEPOMNPUSATUAX KEUTEPUHIOBOW KOMMNAHWUW, MOTYT ObiTb Kak
NOCTOSAHHBIMWU COTPYOHUKaMK, COCTOSLLMMM B LUITATE KOMMNAHWW, Tak U HAHATbLIMU Ha Bpe-
MS npoBeaeHnsa meponpuatus. NpegcraButensaMm BTOPON rpynnbl ABASOTCA 0puUMaHThbI,
BGapMeHbl, crneumanucTbl Mo 4EKOPUPOBAHUIO, KAPBUHTY, PNIOPUCTLI, aHUMATOPbI, apTUCTHI,
I T-nHXeHepbl.

KnueHTamum KoMnaHum ABMASIOTCHA HE TOMbKO KOPNOpaTUBHbIE KITUEHTbI, HO U UHOVBWK-
AyanbHble, KOTOpble MpeacTaBnsalT cobon pasHOBO3pacTHble rpynnbl. Tak, Bble3gHble
MEpPONPUATUS OPraHU3yTCS B TOM YKUCIe U ANs NPOBEAEHUA MEePONPUATUIA AN AeTeNn.

B nnaHe nuTaHua koMnaHuMM npegnaratT He TOMbKO LUMPOKUI acCOPTUMEHT 1 dop-
My 6n04, HO U LUMPOKUMA aCCOPTMMEHT HauMOHanbHbIX 6M0g (HauuoHanbHbIE KYXHMW),
Ono4 COBPEMEHHOM KYXHWU: KYXHU (PbIOXH, MOMEKYNSIPHOM KyXHU. K TOMYy Xe HekoTopble
KOMMNaHun rotoBbl paspabotatb HoBble Bntoga nog opmaT U KOHLENUMIO MepPOnpUsTUS,
3aKa3blBAaEMOro KIIMeHTOM.

Mopbop MecTa npoBedeHUs MEeponpuUATUS He OrpaHMYMBaeTCs CTauuoHapHbIMU
nnowiagkamu, yxxe n3BecTHbiIMM GONbLUMHCTBY MOCTOSIHHbIX NOTpebutenen, a Bko4vaeT
npegocTaBeHne ycnyru apenapl 9xXT, Tennoxonos. HekoTopble KeMTEepPUHIoBble KOMMaHUK
NMeT COBCTBEHHbIE NOMELLEHNSA NoLaablo, NO3BOMSIOLWEN OPraHM30BbIBaTb Meponpu-
atma ansa 60 u 6onee (oo 150) yenogexk.

K pasBnekatenbHOM YacTu NporpaMmmbl MEPONPUATUA MOXHO OTHECTU Kak pa3paboT-
Ky obLiero cueHapus MeponpusiTUs, KOTOPbIA NPeanpuaTUA COCTaBnSOT COOCTBEHHbIMU
cunamu, Tak U BKIIOYEHWE B CLEHapuh KyNbMUHALMOHHBIX CLEH: OEMOHCTPaLMOHHOIo
npuroToBneHnsa 6nog, KapBuHra, Woy 6apMeHOB, SBMSIOWNXCA KOYEBbIMU MOMEHTaMM
npuBrneYeHnsa BHUMaHMS K npegnaraeMbeiM 6nt0gam 1 HanuTkam.

Kaxxgoe npeanpusatne nbiTaeTcsa BblAENUTLCS HE CTONbKO acCOPTMMEHTOM npeana-
raembIX YCryr, CKOMbKO HEKOW cneunanu3aunen Ha HeCKOSbKUX yCryrax, KoTopble Hambo-
nee BocTpeboBaHbl permoHanbHbIM PbIHKOM UK OBGYCNOBMEHbI KOHUENUMen npeanpus-
VS, Hanpumep, Gasupyrowenca Ha NPUroToBrneHun 6ng TOMbKO 340POBOM NMULLK, YTO
NposIBNSETCS B HA3BaHUN HEKOTOPbLIX KOMMaHUMN.

CTouT OTMETUTb, YTO, MO MHEHUIO CMEeLManucToB, CapaTOBCKUA KEUTEPUHI UMeeT
psag ocobeHHocTen [3]. MNMepBasg 0COBGEHHOCTbL — 3TO CE30HHOCTb, 0BYyCnoBNeHHaa npasg-
HUYHBIMKM MeponpuATUAMKU (HoBbIM rogom) 1 cBsi3aHHasA C NpoBeAeHNEM KOPNopaTUBHbIX
mMeponpuaTuin. dopmaTbl MEPONPUSATUIA, COMMacHO HalMM HabniaeHUsM, B OCHOBHOM
orpaHunymBaloTca baHkeTamn n gypwietamu. NpegHoOBOrogHMA M HOBOrOOHUKW MNepuogbl
ABNAIOTCA CaMbIMMN JOXOLHbIMU ANSA PErMoHanbHbIX NPEaNPUATUNA.

[pyron ce3oH cBA3aH C Ha4anom feTHero nepnoaa: BbiMyCKHbIMW BeYepamun 1 Kop-
nopaTMBHLIMKU MEPOMNPUATUSMW, KOTOPble NMPOBOASTCS Ha OTKPbITOM Bo3gyxe. ®opmaThl
MEPONPUATUIN yXKe pacLUMPAOTCA 40 NUKHMKOB, 6apbekio.

TpeTuin ce3oH CBsi3aH C OCTarlbHbIMK MecsLamMu roga u npegcraBsneH obcnyxnsaHum-
€M [enoBbIX MeponpuaTUn, BbICTABOK, KOH(epeHUun, ceMnHapoB, TpeHuHros. dopmaTt
MEepOonNpUATUA 34eCb NpeanonaraeT He CTOMb ANUTENbHbIE akuun U NpeacTaBnseT Takme
dopMbI, Kak KOKTEWMb, Kohe-bpelik.

MHOrMe KemTepuHroBble KOMMaHUN U CTauMOHapHble NPeanpuaTUs, cneunannanpy-
oLLMEeCs Ha OpraHM3aummn NUTaHus, NpeacTaBneHbl Takke B TakMX NPUNOXeHUax, npegna-
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SAEKTPOHHbBIZ XKYPHaA
raromx AocTaBKy efbl Ha AoM, kak Delivery Club. [JaHHasa cuctema nosmumoHumpyeT cebs
kak EgnHaa cnyxba 3akasos, umetowas cesou cnyxbbl B 36 ropogax Poccuun, He cuuTas
CTONMMYHbIE ropoda W pervoHbl. B gaHHoM cnyxbe 3akazoB B CapartoBckon obnactu
yyacTHMKaMU SBNSAKOTCA HECKOSIbKO pecTopaHoB, kade, nuuuepui 1 cywm-6apos ropoja.
YyacTtue B AaHHOM MpoeKTe NO3BONAET HEKOTOPbLIM NPEeANpPUSTUMAM BKOYaTb YCNyry Ken-
TepuHra B aCCOPTUMEHT CBOMX YCIyT.

NHTepecHo oTMeTuTb, 4To U3 37 nNpegnpuatuin CapaTtosa, 3aperncTpupoBaHHbIX B EAMHON
cnyxbe, 26 npegnpusaTUn NpeanaratoT 6noaa AMNOHCKON N KUTaUCKON KyxoHb (70%), B TO BpeMs
kak 19 (51%) — 6ntoaa eBponencKon (YaLle BCero UtanbaHCKon) KyxHu, a 8 (22%) — 6ntopa kae-
Ka3CKOWN/y30eKCKOM KyXOHb (MpUYeEM 3TN OBE KyXHW B MEHIO NpeanpusaTuii 0bLLEeCTBEHHOMO NuTa-
Hua B EgnHon cnyx6e 3aka3oB npeacraeneHbl B TaHaeMe). J1lo6onbITHO OTMETUTb, YTO TOSNBbKO
OJHO npeanpusaTve npeacTaBnseT 6noga amepukaHcKon N MEKCUKaHCKOM KYXOHb.

MonynsipHOCTb KOXKHOA3MAaTCKMX KyXOHb 0BycrnoBneHa nonynsapHOCTbIO CyLn U pors-
fI0B cpeaun poccunckux notpebutenen. EBponenickasn (B 4aCTHOCTU, UTaNbAHCKAs) KyXHSA
npeacrasneHa Takum 6n040M, Kak nuuua. A KaBkasckas n y3bekckas KyxHW npeacrasrne-
Hbl MACHBbIMK 6rt0AaMKU, B OCHOBHOM LUALLUSBIKAMW U FAPHUPaMM K HAM.

K coxxaneHuto, OT3bIBOB KIMEHTOB KEUTEPMHIOBLIX KOMMaHUM NpeacTaBfieHo Heno-
CTaTOYHO, YTOObI cAenaTb NOSIHOUEHHbIW BbIBOA O KayecTBe YCryr CO CTOPOHbI NoTpebu-
Teneun: Ha BONbLIMHCTBE CaWTOB OT3bIBOB MPOCTO HET, @ Ha TeX, r4e Mbl HaWn OT3bIBbI,
OHU ABNSAOTCA MNOMNOXUTENBHLIMU U NPeACTaBeHbl BCEMO B KONMYECTBE OQHOMO-ABYX.

Taknum o6pas3om, Mbl MOXeEM caenaTb BblBOA, YTO Bnarogapsa Takum npenmyLiecTsam
KeMTepuHra, Kak BblCOKasi MOBUITbHOCTb, KOTOpas npegnonaraeT nosiHyt csobony B Bbl-
BGope mecTa Ana NpoBeAeHUst MEPONPUATUSA, KOHEYHO, C COrNacust KIMeHTa, U KOMMekc-
HOCTb YCIyrn: COCTaBfieHMe MEHI0 C Y4eTOM MOXenaHun KrmeHTa, paspaboTka cueHapus
N KoHUEenumMmM ooopMIeHns U T. M., U, HECMOTPS HA Pa3fIMYHbIE TOYKM 3PEHUSA HA AUHAMUKY
pasBUTUS pblHKa KEWTepuHra, ycnyra kemtepuHra BoctpeboBaHa Ha pbliHKE NpeanpusaTum
06LLEeCTBEHHOrO NMUTaHUsA, B TOM YMCIe Ha perMoHanbHOM YPOBHE.

Ho paxe npu HanuuMmM NpeMmyLlecTs M CneundguyHOCTM JaHHOro BMaa ycnyrm ob-
LLIEeCTBEHHOIO NUTaHMa HeoBXoAUMO OTMETUTb: HECMOTPS Ha TO, YTO, KakK Mbl MOKa3biBanu
BblLle, aKTyanbHOCTb M BOCTPEOOBAHHOCTb KEMTEPUHIa pacTeT Kak cpeaun KOpnopaTUBHbIX,
Tak U MHAMBUAYANbHbIX KIWEHTOB, 3aBMCUMOCTb PErmoHanbHOro pbiHKa OT CE30HHOCTU
3aKa3oB M OOLLEro YPOBHS pa3BUTUA PECTOPAHHOMO PblHKA N pblHKA O0OLLECTBEHHOMo NuTa-
HWA B ropoae (M B permoHe), ypoBHS Pa3BUTUA KyNbTypbl MUTAHUS eLle O4YeHb BbICOKA, YTO
Nno3BONSsiIET paccMaTpuBaTh AaHHbIV BUA B13Heca Kak 4OCTaTOMHO PUCKOBBIN.
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