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CTpaTtermm KOMMYHMKaTUBHOIO NOBeAEeHNUA NepCcoHaXen B CUTyaLum
«MEXJTMYHOCTHbIN KOH(IIUKT» B aHIMOA3LIYHOM KMHOOAUCKYpCe

AHHOmMayus. B cmambe paccmampusaromcsi S13bIKo8ble rnapamempbl KOMMYHUKamueHo-
20 rogedeHusi rnepcoHaxel 8 KOMMYHUKamueHoOU cumyauyuu «MeXITUYHOCMHbIU KOH-
nukmy». OCHOBHbIMU CcmpameausiMu KOMMYHUKamueHo20 noeedeHusi rnepcoHaxel 6
KOHGbrIUKMHOU cumyauyuu 518/19t0mces agpeccusHasi u mosepaHmHas cmpameauu. Bbeibop
KOMMYHUKaHmamu mou usiu uHol cmpameauu 0bycriosreH, npexoe 8cezo, UX JIUYHbIMU
KOMMYHUKamueHbIMU UesisiMu, cmamyCHO-POJ1e8bIMU OMHOWEHUSIMU, YPOBHEM 8ocriuma-
Hus u obwel Kynbmypsbi.

Knro4veeble croea: KOMMyHUKauyusi, KOHGbSIUKM, pedyesol akm, OUCKypc, cmpameaus,
makmuka.

Pa3den: (05) cbunonoaus; uckyccmeosedeHue; Kyribmyposioausi.

CoBpeMeHHble TeHAEHUMN K MHTerpaunm, B3aMMonpoHUKHOBEHUIO U OOMeHY OaHHbI-
MU, KOTOpPble MPOCNEXMBAOTCA B N'YMaHUTapHbIX Haykax, MO3BOSSAIOT UCMOMb30BaTh KOM-
NAEeKCHbIA NOAX04 K pelleHunto paga npobnemM MeXxancumniMHapHoOro xapakrepa, CBsi3aH-
HbIX, B YaCTHOCTW, C POSibl0 A3blKa B BbIPaXXEHUN M PUKCALMM MEXITUYHOCTHBIX OTHOLLE-
HU. OgHOM M3 Takmx npobnem gaBnseTcs npodbnema KOHMPIIMKTHbIX MEXITUYHOCTHbLIX OT-
HOLLIEHMI B NpoLecce KOMMYHUKaLNN.

AKTYyanbHOCTb TeMbl KOH(PIMKTHOrO KOMMYHUKaTUBHOIO NOBEAEHUSI NepCoHaxemn oby-
CNnoBsJieHa, C OAHOW CTOPOHbI, HANMYMEM HENpPeXoasLLero nHtepeca K geHoOMeHy KOHQMK-
Ta B pasfMyHbIX chepax HayyHOro 3HaHus U, C OPYron CTOPOHbI, HEOBXOAMMOCTLIO Aarb-
HeWLlero nccrnefoBaHns U ONUCaHNUS NIMHIBUCTUYECKUX NapamMeTpoB KOHQSTUKTHON KOMMY-
HUKaLMn 1 BbISBNEHNA 0COBEHHOCTEN CTpaTerM4eckoro B3auMoaencTBnsa roBopsiLLnX.

Llenb gaHHOM cTaTbm — AanbHeunwee uccregoBaHne N onncaHme NUHIBUCTUYECKNX
napamMmeTpoB KOHMIMKTHON KOMMYHUKaLMK U BbisiBIieHME OCOBEHHOCTEN CTpaTermyeckoro
B3aMMOOENCTBUSA MEPCOHaXen aHrmnosi3blMHOrO KMHOOMCKYpCa XaHpa Apama/menogpamMa
KaK KOMMYHUKaTUBHbIX JINYHOCTEN.

B coBpeMeHHbIX ryMaHUTapHbIX HaykaX, B YAaCTHOCTU B NIMHIBUCTUKE, U3y4eHUIO doe-
HOMeHa «KOHNMKT» yaensietca 6onblioe BHUMaHuWe. B NUHrBUCTMKE JaHHOE MOHATUE
COOTHOCUTCS C MOHATUSAMUN «PeYEBON KOHMIUKT», «KKOMMYHUKATUBHbLIM KOHMNUKT» N pac-
cMaTpuMBaeTCa C MO3VUMM YYaCTHUKOB — OTNpaBuTensl peyn (agpecaHTta) u nonydatens
(agpecarta), a Takke NPOTUBOPEYUMIA, KOTOPbIE CYLLECTBYIOT Mexay HMMU. PeueBon mnnu
KOMMYHUKaATUBHbIN KOHPSIMKT — 3TO CUTyaLMst OTKPbITOrO akTUBHOIO NPOTMBOCTOSAHNSA OBYX
unun Gonee CTOPOH, B NpoLecce KOTOPOro KaXabl U3 y4aCTHUKOB CO3HATENIbHO MPOTUBO-
AEeNncTByeT NPOTUBOMOSIOXHOM CTOPOHE, COMPOBOXAas CBOM BepbanbHble 4eACTBUA npar-
mMaTtuyecknmmn cpegctsamu [1]. Takmm obpa3om, B NIMHIBUCTUKE KOHDSIMKT paccmaTpuBa-
eTCS Kak npoTeKkaroLlee BO BpeMEHN KOMMYHUKATUBHOE COBLITUE/KOMMYHUKATUBHAsK CUTY-
auus, nvetLlasa ceoe passutue. [Anga KOMMYHUKaTUBHOIO KOH(INKTa XxapakTepHa ocobas
dopma B3aUMOOENCTBUS B BUAE OTKPbITOM KOHMPOHTAUUU ABYX SA3bIKOBbIX SIMYHOCTEMN,
OCHOBAHHOW Ha KOTHUTMBHbIX pasHornacusax B obLleHnn, korga nocrefoBaTefibHOCTb Bbl-
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CKasblBaHUM B OMUCKYpCe NPUBOAUT K paspyLUEHU0 rapMOHUYHBIX OTHOLLUEHUA MeXOy HU-
mu. Kpome Toro, 6onbLuoe 3HavyeHne nmeet hakTop 3MOLMOHANbHOCTU KOHMITUKTYIOLLNX
CTOPOH, YTO MO3BONSAET NMPeAcTaBUTb MparmManuMHrBUCTUYECKME OCOBEHHOCTU WM 3aKOHO-
MEPHOCTU ANCTaPMOHUYHOIO PeYeBOro NOBEAEHNS NIMYHOCTM B KOHGIMKTHOM CUTYaLnu.

MeXNNUYHOCTHBIA KOHPIUKT KakK pasHOBUOHOCTb KOMMYHWKaTUBHOM CUTyauunm npea-
CTaBnseT cobon OTKPbLITOE CTONKHOBEHNE B3aUMOLENCTBYHOLNX CYOHEKTOB, KOTOPOE MOXET
NMPOU30MTN B pasnnyHbIX 06nacTax n cepax YenoBeveckon AeATenbHOCTU (MONUTUYECKON,
ObITOBON, 9KOHOMUYECKOM U Ap.). COOTBETCTBEHHO, N NMPUYUHBI TaKUX CTOSIKHOBEHUA MOTYT
ObITb pasHbIMU. MeXMYHOCTHBIN KOHQITUKT XapaKTepmnayeTcs Kak NOBbILLEHHO 3MOLMOHasb-
HO€e sIBMEeHMNE, TaK Kak NPOTUBOCTOSIHWE NOOEN NPOMCXOOUT 30EeCb U celvac, Yalle BCero B
cTpeccoBon cutyaumn. MeXnMYHOCTHbIE KOHQOUKTbI MoapasfensaioTcs B 3aBUCUMOCTU OT
PYHKUMN Ha KOHCTPYKTUBHbLIE U OECTPYKTUBHbIE, B 3aBUCMMOCTU OT XapakTtepa Npu4YuH — Ha
0OBbEKTMBHbIE U CYOBbEKTUBHBIE, OT (POPMbI NPOSIBIIEHNSA — HA CKPbITbIE N OTKPbITbIE, OT Bpe-
MEHWN MNPOTEKAHUSA — CUTyaTUBHbIE U TemnoparnbHble. K anemMeHTaM MEXIMYHOCTHOrO KOH-
fIMKTa MOXHO OTHECTU He TOSMbKO €ro npuudMHbl, CyObEKTOB, 34eCb Oornblioe 3HayeHue
UMEIT JINYHOCTHbIE XapaKTEPUCTUKM YYACTHUKOB, X MOTUBbI MU Lenn. BaaumocBasb mexay
3TMMN 3NIeMEHTaMM N MOKa3bIBaeT CTPYKTYPY KOHAIIMKTA, XOTA OHU NMOCTOSIHHO U3MEHSTCH,
Tak Kak cam no cebe KOHMNUKT He CTOMT Ha MeCTe, OH pa3BuBaeTcs Bcerga. O6bekToM aaH-
HOro TUMNa KOHMNMKTa ABMAIOTCA Kakne-rmbo LEeHHOCTU (OyXOBHbIE UM MaTepuarbHble) TIMbo
Lenb, KOTOPYHO MbITaTCHA AOCTMYb 06a UnNn oauH U3 cybbeKToB.

bBornee nomnHoe npeacTtaBreHMe O eCTECTBEHHOM OOWleHMW daeT aHanua xyaoxe-
CTBEHHOW KOMMYyHMKaumn. [JaHHOe nonoxeHne ObINO 0BOCHOBaHO elle B Tpyadax
M. M. baxTtnHa. Bcnepq 3a y4eHbIM Mbl cHUMTaEM, YTO Nboe XygoXXecTBeHHoe Npounsseae-
HME COLMOSIOrMYHO, NO3TOMY XYAOXECTBEHHbIN OUCKYPC NpeacTaBnsieT 0cobyo LLEHHOCTb
AN U3yYeHUsT «KUMBOW» KOMMYHUKauun [2]. CrnepoBaTtenbHO, aHanm3 obLeHns nepcoHa-
Xen Nno3BonsieT caenartb BbiBOAblI 00 OBLLEHNN XKUBbIX OOEN.

B coBpeMeHHbIX NMMHIBUCTUYECKNX UCCIEeQ0BaHMAX BCE Yalle NepCoHaX paccMmaTtpusa-
eTCs C NO3ULUIA KOTHUTUBHO-AMCKYPCUBHOMO NMOAXOAA Kak KOMMYHUKATUBHAA NIMYHOCTL. ELweé
y KO. H. KapaynoBa BcTpe4aeM noHMMaHue NnepcoHaxa Kak s3bIKkOBOW M KOMMYHUKATUBHOM
FINYHOCTN, KOTOPYHO Co3aaTterb Xy40XKEeCTBEHHOro AUCKYpca HagensieT onpeaeneHHbiM peye-
BbIM MOBEAEHNEM N KOMMYHUKATUBHBLIMU XapakTEPUCTMKAMN B COOTBETCTBMM C OOLLECTBEH-
HO-UCTOPUYECKUMM YCIOBUAMKN €€ (POPMUPOBAHNA U BOCMUTAHUS, B COOTBETCTBUN C ee CTa-
TYCOM U coLmarnbHO-MCUXOSTOMMYECKON POnblo, MOAENMPYS, Takum obpasom, ee KOMMYHMKa-
TUBHOE MOBEAEHME B XYOOXECTBEHHOM KOHTekcTe [3]. Takum obpas3om, NepCoHaxX Kak KOM-
MYHMKATMBHAA JIMYHOCTb CrocobeH nopoxaaTb AMCKYPC, MaHUMECTMPYOLWLMI A3bIKOBbIE
NPVBbLIYKK, ObITYHOLLME B ONpeaeneHHyo arnoxy B onpeaeneHHomM obuecTtse.

[MepcoHaxn KMHOOUCKYpCa XaHpa Apama/menogpama siBAsTCA MUMETUYECKUMN,
T. €. NEPCOHaXaMu, KOTOpPblE€ TOXKAECTBEHHbI pearbHbIM NAsM, TaK Kak HaCeneHHbIN MU
XYOOXECTBEHHbIN MUP HACTONbKO pearnucTU4eH, 4YTO oToOpakaeT nNpOCTPaHCTBEH-
HO-BPEMEHHbIE 1 reorpadumyeckme napameTpbl, coumanbHO-POfieBblE OTHOLLEHUS, HOPMbI
NOBCEAHEBHOW XWU3HW M 0OLWEHNs Nogen, CBOMCTBEHHbIE peanbHoOMy mupy. Cneposa-
TeNbHO, TOXAECTBEHHbIMU ABMAAOTCA UX ANCKYPCbl U KOMMYHUKATUBHOE NOBELEHME B KOH-
KpeTHbIX cuTyaumsx [4].

KoMMyHMKaTMBHast NMMYHOCTbL B MOBEAEHYECKOM acrnekTe — 370 Hambonee KOHKpeT-
HOoe MposABeHNE A3bIKOBOW FIMYHOCTU B peYveBbIX AENCTBUSAX, UMEIOLWMX MOTUBbI, LEnu,
cTpatermm n cnocobbl ux peanusaumn. Korga y AByX KOMMYHUKATUBHbBIX JIMYHOCTEN BO3-
HUKaIOT pasHornacus no noeoay uenewn, ydoexaneHun, NHTEPECOB, B3rMsA0B U Kaxaas 3a-
LMLLaeT CBOU MHTEPECHI, He Xenas yCcTynaTb, TO Yalle BCEro 370 BefeT K pasBuUTUIO KOM-
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MYHUKATUBHOW CUTyaUUN «KMEXIUYHOCTHbIN KOHMAMKT». [lJaHHaa cuTyauust Takke onpe-
AenseTcsa Kak cuTyauns ANCrapMoOHUYHOrO B3auMOAENCTBUIS.

B MeXNUYHOCTHOM KOH(pNMKTE HapyLLeHMe HOPM BEXIMBOro 0OLEeHNa NposBnseTcs
B OMCrapMOHWUN, KOTOpas XapakTepusyeTcsl CTOSIKHOBEHUEM MHTEPEeCcOB, CTPEMIIEHUEM K
AOMUHUPOBAHMIO, NPUBOAALLEMY K HECOBNIOAEHMNIO HOPM KOMMYHWUKaLMN, KOH(PPOHTATMB-
HOCTbIO (POPM OBLLEHNSA, OTCYTCTBUIO 3PPEKTUBHOIO pesynbTata KOMMYHUKATUBHOIO ak-
Ta, NnpucyTcTBMemM BepbanbHbIX U HeBepbarnbHbIX MapkepoB arpeccumn, TECHON 3MOLMO-
HalbHOW CBA3b, BbICOKOW 3MOLIMOHAINIbHOW BOBMNEYEHHOCTbIO, CIOHTAHHOCTBLIO U CUTya-
TMBHOW 0BYCNOBMNEHHOCTBIO OBLLEHMS, SNUNTUYHOCTBIO M HEYETKOCTBIO pedYeBon penpe-
3eHTauun, Hanmymem HeeepbanbHbIX KOMNOHEHTOB PEYEBOro NoBeaeHus [5].

KoMMyHUKaTMBHOE NMOBEAEHNE YYACTHMKOB CUTYaUUN «KMEXITUYHOCTHBLIA KOHQIMKT»
OCHOBbIBaeTcs Ha HecobnogeHun umu lNpuHuuna Koonepauun, TO eCTb, B TepMUHaX
. Mpanca, Ha HapyLeHNN OCHOBHbLIX MaKCUM OMCKypca: KONM4ecTBa, KavyecTBa, OTHOLLE-
HUSA K TeMe, MaHepb! [6].

OCHOBHbIMM CTpaTerMaMun, peanmsyemMbiMy NePCOHaamm B KOMMYHUKATUBHOW CUTY-
aumMm «KMeXINUYHOCTHBIN KOHMNKT», ABNAIOTCA CTpaTermn arpeCcCMBHOMO U TONEPaHTHOro
KOMMYHMKaTUBHOIO NOBEAEHUS, CTpaTernm Bnactn n Nog4YMHeEHus.

CTtparterua arpeccuMBHOrO KOMMYHWKaTMBHOIO MOBEOEHUSA peanu3yeTcd Ha YpOBHe
pevyeakToBOM CTPYKTYpbl MOCPEACTBOM MCMOMb30BaHWUS NepcoHaxxaMmm 60nbLIoro Konuye-
CTBa OVPEKTUBOB N KOMUCCUBOB, Kak, Hanpumep, B ounbme Jlacce Xannbctpéma «LLoko-
nag» (2000 r.):

(Vianne): "Am | breaking any laws? Tell me. Am | hurting anyone?"

(Reynaud): "Are you asking me my opinion?"

(Vianne): "What exactly have you been telling people about me?"

(Reynaud): "Only the truth mademoiselle.”

(Vianne): "Well, if you are just expecting me to shrivel up and blow away, you'll be
highly disappointed.”

(Reynaud): "Let me try and put this into perspective for you. The first Comte de Rey-
naud expelled all the radical Huguenots from this village. You and your truffles present a
far lesser challenge. You'll be out of business by Easter. | promise you that."

B naHHOM npumepe B auckypce BuaH Polle peanunsyeTtcs cTpaterns arpecCcuBHOro
KOMMYHVUKaTUBHOIO MNOBEAEHUsI MOCPEACTBOM MPUMEHEHUSI TakTUK Bo3myweHus (Am |
breaking any laws? Tell me. Am | hurting anyone? ) n o6suHeHus (What exactly have you
been telling people about me?). Eé anckypc amounoHaneH, OH HacbIWeH OUPEKTUBAMM.
Ho, nockonbky oba nepcoHaxa M3HavanbHO HaXOOATCS B HEPaBHbIX CTATyCHO-PONEBbIX
OTHOLLEHUsX, B AMCKypce rpada PeHO Ha nponosvuuoHanbHOM YpPOBHE peanuayeTtcs
cTpaTterus BnacTtu, Korga rpad rosoput 0 CBOEM ABOPSIHCKOM TUTYNe K cTaTyce mapa ro-
poga (The first Comte de Reynaud expelled all the radical Huguenots from this village).
Takke B ero AMCKypce MPUMEHSIETCH TaKTuKa Yrpo3bl, O YeM CBUAETENbCTBYET Hanuyne
komuccumeoB (You'll be out of business by Easter. | promise you that). Takum o6pasom, co-
unanbHO-poneBon crtaTtyc rpagpa PeHo BblHyxXgaeT BuaH noguYmHUTBCA ero KOMMYyHMKa-
TMBHOMY [AaBMEHMIO.

B cneaywowem npumepe ctpaterms arpeCCMBHOIO KOMMYHUKATUBHOIMO MNOBEAEHUS
peanuayeTcs nHave:

(Serge): "Josephine. Josephine. You think you can just walk out on me? You stupid
woman. Worthless cow. You’re nothing without me. You can’t even use a skillet. Can’t
even put -"

(Josephine): "He’s inside. He's here. Oh God."
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(Serge): "Please, open the door | know you're there. <...> Open the door! Open the
door! Open the door! | just want to talk to you!"

(Vianne): "Go sleep it off, Serge."

(Serge): "Shut up you bitch. You caused enough trouble already. Open the door.
<...> You meddling bitch (choking her)."

B anckypce Cepxa, myxa XKoseduHbl, Takke peanusyeTcst cTpatermsi arpecCuBHOMO
KOMMYHVMKaTUBHOIO MOBEAEHMS, YTO NPOSABMASETCA B Hanu4mm GOMbLIOro Konvyectsa au-
pektnBoB (You think you can just walk out on me? Please, open the door | know you’re
there. Open the door! Shut up you bitch), Ha CMHTaKCMYECKOM YPOBHE — HOMMUHATUBHbIX
CTPYKTYP, HaCbILWEHHbIX NernopaTnBHom nekcmkon (You stupid woman. Worthless cow. You
meddling bitch). Cepx npuberaeT k TakTukam ockopbnenunsa, ynpéka (You can’t even use a
skillet. Can’t even put) n o6suHeHus (You caused enough trouble already).

B paccMOTpeHHbIX KOMMYHUKATUBHBLIX CUTyaLMAX KOH(UKTYIOWNE CTOPOHbI Hapy-
watT, B TepmuHax [1. Npanca, ocHOBHble npuHUMnbl COTpyaHMYECTBA FOBOPSLLNX, YTO
NPUBOANT K ANCTAPMOHUYHOM KOMMYHMKaLMK. [Ns OOCTMXEHMS KOMMYHUKATUBHOW LEenu
y4acTHUKN NpuberaroT K arpeCCUBHOM CTpaTernun, YTo Ha YpoOBHE pevyeakToBOW CTPYKTYpbI
BblpaXXaeTcsl B MCMOMb30BaHWM OOMbLIOrO KOoNMu4ectBa AMPEKTUBOB W KOMWUCCUBOB.
Hanbonee pacnpocTpaHeHHbIMW TakTUKaMW peanusauum arpecCMBHOW CTpaTerMm B aH-
rMosA3blMHOM KMHOAMCKYpPCE SBNSAIOTCA TaKTUKM OCKOpOneHus, ynpeka, yrposbl, BO3MyLLe-
HWA, oTkasa. Kpome Toro, B Tex criyyasx, Korga KOHMSIMKTYHOLWME CTOPOHbI U3HAYanbHO
HaxoOATCA B HEPaBHbIX CTATyCHO-POSMEBbLIX OTHOLLIEHUAX, KOMMYHMUKATUBHOE B3auMOAEWN-
CTBUE CTaHOBUTCH aCUMMETPUYHbIM, U Hapsdy C arpeCcCUBHOW cTpaTerven NpUMeEHSITCS
cTpaTerMn Bnactu U MaHuUNynsumm.

OTnuunTenbLHOM 4YepTon TONEPaHTHOM CTpaTerMnm pPeyeBOoro NoBeAEeHUA SABNSAETCS
yCTaHOBKa Ha napTHepa no obuweHunto. icnonbays pasHble perynatmBHble cpeactsa, OauH
N3 y4aCTHMKOB KOMMYHMKaUUK XenaeT paspeLllnTb KOHPNNKTHY0 cutyauuio. U arpeccus-
Had, U TonepaHTHasa cTpaTernn NPUMEHSIITCS, YTOObl 06paTUTb KOHMINKT B CBOK NOJIb3y
N MakcMmanbHO peanu3oBaTb COBCTBEHHble MHTepechl. OgHaKo Ans TOnepaHTHOM CTpa-
TErMn xapaktepeH «MUpPHbIN» NyTb. [JaHHas cTpaTerns peanuayeTcs yalle BCero nytem
NPUMEHEHNA ABYX OCHOBHbIX TAKTUK: TAKTUKN YCTYMYMBOCTU U TAKTUKN KOMMNPOMMCCA.

Mpn yCTynuMBOCTM OAMH M3 YYACTHUKOB KOHMIIMKTHOM CUTyaLuu OTKasbiBaeTcs OT
COBCTBEHHbLIX KOMMYHUKATUBHbLIX Lenen n nHtepecoB. YTtobbl yperynmpoBaTb KOHMIUKT,
OH NPUHUMAET Lenn 1 UHTepeChl NapTHepa.

Komnpomuce xapakrtepusyeTcsl MOMCKOM Takoro paspelueHns KOHQIIUKTa, KOTOpbIA yao-
BneTBopuIl 6bl KOMMYHUKATMBHbIE Leny 060Mx NapTHEPOB, MPUYEM MOSTHOCTHIO UM YaCTUYHO.

CTtparerva TonepaHTHOro KOMMYHUKaATUBHOIO NOBEAEHUS MPUMEHSIETCA N B TeX Chy-
Yyasx, Korga ogHa u3 CTOPOH CTPEMUTCS He JONYCTUTb PasBUTUSA CUTYaLUN «MEXITUYHOCT-
HbIN KOHQIIUKT», Kak, Hanpumep, B unbme CTaHnn Kybpuka «C LWMPOKO 3aKpbITbIMK rMa-
3ammn» (1999 r.):

(Alice): "Tell me something. Those two girls...at the party last night... Did you...by any
chance...happen to...fuck them?"

(Bill): "What? What are you talking about?"

(Alice): "I'm talking about the two girls...that you were so blatantly hitting on."

(Bill): "I wasn't hitting on anybody."

(Alice): "Who were they?"

(Bill): "They were just a couple of models."

(Alice): "And where did you disappear to with them for so long?"

(Bill): "Wait a minute. | didn't disappear with anybody. Ziegler wasn't feeling too well...
and | got called upstairs to see him."
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B paccmatpuBaemMon KOHMNUKTHOW cuTyauum bunn, myx 9nuc, peanunsyeT cTtpaTte-
rMI0 TONEePaHTHOro NoBeAEHUS.

B aouckypce 3Onuc npucyTCTBYIOT 3MOTMBHbBIA CUHTaAKCUC M OBCLEeHHasa nekcuka, 4YTo
CBMAOETENLCTBYET O €€ HEYCTOMYMBOM 3MOLMOHANbLHOM cocTtosiHum (Those two girls... at
the party last night... Did you...by any chance... happen to...fuck them?). Myx ee He noHu-
MaeT u nepecnpawmsaeT (What? What are you talking about?). OHa o6bAcHAEeT, ucnonb-
3ysi TakTUKy 06BMHEHUA (you were so blatantly hitting on). bunn pearnpyeTt o4eHb Cnokon-
HO, U ero OUCKYpC Ha YpOBHE pevyeakTOBOW CTPYKTYpbl COCTOUT M3 acceptuBoB (I wasn't
hitting on anybody. They were just a couple of models). Ero anckypc caktyaneH, oH CTpo-
ro npuaepxunBaeTca akToB N He NoAAaeTCAa KOMMYHUKaTUBHOMY AaBrieHno 9nuc. YTobbl
OCTaHOBUTb pa3BUTME KOHMNMKTA, OH UCMOMb3yeT TakTUKy obbscHeHns (I didn't disappear
with anybody. Ziegler wasn't feeling too well... and | got called upstairs to see him). B oT-
nnyne oT dnuc, B guckypce bunna cobniogatotes npuHumnel COTpyaHUYECTBA, OH WH-
dopmaTmBeH, hakTyaneH, TeMaTuyeH, NOHATEH U NakoHW4YeH. B HeM oTcyTcTBYeT neno-
paTuBHas U obCUeHHas fekcuka.

Bbibop cTpaTermm TonepaHTHOro nosefdeHuss obycrnoBreH npexae Bcero craTtyc-
HO-pOSieBbIMU OTHOLWEHUAMU. CTpaTernio TonepaHTHOro NoBeaeHus BblOMpaeT, Kak npa-
BUITIO, NEPCOHAX, HAXOAALWMNNCA B POSIM NOAYMHEHHOrO. Mcnosnb3oBaHne AaHHOW cTpaTe-
rmn, Takum obpasom, NPUBOANT K aCUMMETPUYHON ANCTAapMOHUYHON KOMMYHUMKaLMK1, Korga
OLMH U3 NapTHEePOB AEMOHCTPUPYET peyeByro0 arpeccuto, a BTOPOM — peyveByto TonepaHT-
HOCTb. B Takmx cnyyasx HabnogaeTcss Hanudme conyTCTBYIOLEN cTpaTernm — ctpaTerum
noguvHeHus. OgHako 3ameyeHo, YTo BbIBOp cTpaTerMm TonepaHTHOrO NOBeAEeHUS MOXET
OblTb 0BYCNOBMNEH He TOMbKO CoUManbHbIMU POSIIMU U CTaTycaMn NepCcoHaxen — y4acT-
HUKOB KOHQOIIMKTHOM CUTyauuu, HO U CTPEMSIEHUEM OLHOW U3 CTOPOH paspeLunTb KOH-
IIMKTHYIO CUTYyauuio, caenatb KOMMYyHUKauMo ageKkTnBHOM ans obenx CTOPOH, Kak B
pacCMOTPEHHOM Bbille (bparMeHTe KuHogmanora.

MTak, KOMMYHUKaATMBHAA CUTyaUMNa «MEXINYHOCTHbBIN KOHQMNUKT» npeacTtaBnseT co-
OoW pasHOBUAHOCTb OMCrapMOHUYHOrO 0bLeHns, B Npouecce KOTOPOro pa3sopadnBaeTcs
aKTMBHOE KOMMYHWKaTMBHOE MPOTMBOLENCTBUE [BYX KOMMYHUKATUBHbLIX NIMYHOCTEN, OC-
HOBaHHOE Ha CTOSIKHOBEHUM WHTEPECOB, HECOBMaAeHUN KOMMYHUKaTUBHbIX Lenen,
CTPEMMNEHUN K AOMUHUPOBAHUIO, MPUBOAALLEMY K HECOOMIOAEHNIO HOPM KOMMYHUKaLUN W,
Kak crieacteue, K OTCYTCTBMIO KOMMYHUKATUBHOMO acbdekTa.

AHann3 pevyeakToBOM CTPYKTYPbl KOMMYHUKATMBHOW CUTyaLUU «MEXITUYHOCTHbIN
KOHMMMKT» NO3BONUI BbISABUTb, YTO OCHOBHbLIMW CTpaTermsmMmn, NCNosib3yeMbiMU NePCOHa-
XaMun-y4acTHUKaMn B aHIMOA3bIYHOM KMHOOUCKYPCE, ABNAIOTCA arpeccuBHasi U TonepaHT-
Hasa cTpaTermu. ArpeccuBHasi cTpaTerms Ha YpoBHE peyeakToBOW CTPYKTYpbl npeacTasne-
Ha BOMbLMM KONMYECTBOM AMPEKTUBOB, AEKNapaTUBOB M 3KCNPECCMBOB. Ha nekcmyeckom
YPOBHE KaK B aHrosi3bl4HOM, TaK M B PYCCKOSA3bIYHOM KMHOOMCKypce HabnogaeTcs uc-
Nnosib30BaHNEe B OCHOBHOM NeNopaTMBHOM U OBCLIEHHOW NIEKCUKN. XapaKTepHbl Ansl NPOsiB-
NEHNS arpecCuUBHON CTpaTermn TakTUKU OcKopbrieHust, ynpeka, yrpo3sbl, BO3MYLLEHUS, OT-
Kasa, MpoHMK. ArpeccnBHON CTpaTerMm ConyTCTBYIOT CTpaTErMn MaHUNynsLmMm 1 BrnacTu.

B cBoo ovepenb, cTpaTterns TonepaHTHOro NoBeAeHUst XxapakTepHa Ans KOHQSIMKT-
HbIX CUTyaunn ¢ aCUMMETPUYHON ANCTAPMOHUYHON KOMMYHUKaLMEN B CrnyyYae HepaBHbIX
coumarnbHbIX pofier 1 cTaTycoB NapTHEpPOB. Ha ypoBHe peyeakToBOW CTPYKTYpbl AaHHast
cTpaTterns npeacraBfieHa B OCHOBHOM accepTvBaMu (00bACHEHUS, onpaBaaHus), KOMUC-
cnBamu (obellaHunsl, KNATBbl, 3aBEepPeHns) U peannuayeTcsa NocpenCcTBOM TaKTUK YCTynyu-
BOCTM, KOMMPOMMCCA, OnpaBaaHng.

MccnepoBaHme NUHIBUCTUYECKUX acnekToB peanusauumn ctpaTermm arpecCuBHOMO U
TONEpPaHTHOr0O KOMMYHWKaTMBHOIO NoBeAeHUst Heobxoaumo And fanbHenwero aHanumsa
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napamMeTpoB KOH(*)J'II/IKTHOVI KOMMYHUKaUUN N MOXET HanTKU cBOEe npoaosrkeHne rnpun pac-
CMOTpEeHunn KOHCbJ'IVIKTHOI'O noeegeHna KOMMYHUKAHTOB C y4eTOM UX 3THUYECKUX, reHaep-
HbIX, BO3PACTHbIX, I'IpO(beCCMOHaJ'IbeIX U NHbIX OCOBEHHOCTEN.
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