Koeaneeuy TambsiHa ®edopoe8Ha,

Memoducm Aspokocmudeckoeo Kosnedxa ®IbOY BP «Cubupckul eocydapcmeeHHbIU
aspoKocMuYecKul yHuUsepcumem umeHu akademuka M.®. PewemHesay, 2. KpacHospck
kovalevichtf@mail.ru

TPU3 npu aHanuse coumanbHbIX CUTYyaLUn

AHHOMauyusn. B cmambe npedcmasnieHa memodudeckas paspabomka npakmu4ecKozo
3aHamMus o couyuarnbHOU rcuxoso2uu ¢ UCroib308aHUEM MPUHUUNo8 u memodosoauu
TPU3, cmpykmypbl KpeamugHO20 ypoKa.

Knroyeeble cnoea: npuHuunbl TPU3; 3aKkoHbl U amaribl pa3sumusi cucmem; rnpuYUHbl,
8U0bl, cmpameauu yrpasieHUsi KOHIUKMOM.

Ob6s3atenbHad 4acTb OOWEro rymMaHUTapHOrO W  counanbHO-3KOHOMUYECKOro
y4yebHOro umkna nporpamMmbl NOArOTOBKU CMEUnanucToB cpeaHero 3BeHa yrnybneHHom
noaroTtoeskn no cneyunanbHoctn 22.02.06. CBapoyHoe Npou3BOACTBO npedycMmaTpuBaeT
n3yyeHme obssatenbHblXx aucuunnuH, cpeaum  kotopbix  OMC3.04. «[llcuxonorus
obweHns» [1]. Y4ebHon nporpaMMon AUCUUNANHBLI NPeSYCMOTPEHO NpakTUYeckoe 3aHAaTue
(2 4) «KoHnukTHble cuTyauum». lNnaHupyemble pesynbTaTbl NPaKTUYECKOro 3aHATUS:
NNYHOCTHbIE (POpMUPOBaHME WHTepeca K u3y4yaeMonm Teme, npuobpeTeHne onbiTa
CUCTEMHOrO NoaxoAa K pelueHuo NpobrneMHbIX CUTyauun); metanpegMeTHble (OCBOEHMe
«yHMBEpcCasibHbIX» MEeTOAOB MNCUXOMOoruK, KoHQUKToNornn, ynpasneHusa, TPU3);
npegmMeTHble (CTYOeHT OOMKEH 3HaTb UCTOYHMKM, NPUYMHBI, BUObI U CNOCOOLI pa3peLueHus
KOH(MMKTOB, YMETb MNPUMEHATb TEXHUKM U npuembl 3PGPEKTUBHOMO 0O6LWEHNS B
npodeccrnoHanbHON OeATeNbHOCTU; UCMOMNb30BaTh NPUEMbl CaMoperynsumMmM noBeaeHns B
npouecce MeXIMYHOCTHOro obLLeHns).

Bbnok 1. MoTuBauus.

3aHATMEe Mbl HA4YHEM C TBOPYECKOro 3ajaHus: B TeTpaau Kaxaomy Heobxoammo
HapucoBaTtb YTO-NMB0 Ha TemMy «KOHGMMKT» N BCNOMHUTL MNOCOBULbI-NOrOBOPKA, Myapble
BbICKa3blBaHWs1 Ha 3Ty TEMY.

A Tenepb nocrtapaemcsi HasBaTb, O3BY4UTb CBOM MbICSIN MO 3TOM TeMe, T. €. NPOBEOEM
urpy «MeTtacpopbi». Kaxabin no odepean HasbiBaeT CBOM accoumaummn K cnoBy «KOHNUKTy;
MeTadopbl, MOCMOBULbI 1 MOrOBOPKM. [pn 3TOM MOXXHO NOBTOPUTDL YXXE NPO3BYYaBLUMI OTBET,
C KOTOpbIM corriaceH 6osbLue BCEro, HO Npu 9ToM 1 o6aBUTbL CBOM BapuaHT.

Hanbonee 4yacto NOBTOPSIOWIMECA  BbIPAXEHUSA, CrnoBa, MHEHUS  BaXHO
3acmkcmnpoBaTb Ha pgocke. [lo pesynbTatam Heobxogumo nogsectn utorn. Yem
OTNIMYATCA MOHATURA: KOHASIUKT, Ccopa, Cnop, ANCKYCCUS, CTbidKa...? Kakue BbiBOAbI Mbl
MOXeM caenaTb U3 yCrbllaHHbIX oueHOK? Kakoe npeacTtaBneHne, OTHOLWEHWE K KOHMPINKTY
AoMUHMPYeT? KakoBbl NpMYMHbI 1 nocneacTensa kKoHNMkTopobumn? Kakme nytu, cnocobsol
MOXXHO NpeanoXuTb ANs NpeoaosieHnst KoHGIMKTogobun?

MoaBoast utor, HeobxoAMMO OTMETUTb, YTO KOH(PNMKT BO3HMKAeT Toraa, Koraa
OOBEKTUMBHO CyLEeCTBYOLWME MPOTUBOPEUMUS U JFIMYHOCTHbIE pas3Hornacusi HapylwawT
HOpMarbHOEe B3aMModencTeme niogen, NPensTCTBYOT AOCTUXKEHUIO NOCTaBMNEHHbIX LieNen.
[Mopon camu y4acTHUKM HE MOryT UNKU He PEeLLalTCs YeTKo chopMynupoBaTb MaBHYHO
NPUYNHY KOHAITUKTA.

Bnok 2. CopgepxatenbHas 4acTb.

CerogHs Ha 3aHATMM HaMm NPeacTOMT PacCMOTPETb MCTOYHWKW, MPUYUHBI, BUAObI U
CcnocoObl pa3peLleHnst KOHPANKTOB. ITK acnekTbl Mbl ByaemM aHanM3npoBaTb, ONMPasiCb Ha
TPU3. Teopusa pelweHna usobpetaTtenbckux 3agad (TPWN3) paspabotaHa coBeTCKUM
yyeHbiM ['eHpuxom AnbTwynnepom. lNepsas pabota no TPU3 OGbina onybnukoBaHa B
1956 r. OcHoBHag cyTb TPN3 — BbisBNEHNE 1 NCNOSb30BaHME 3aKOHOB, 3aKOHOMEPHOCTEN
N TEHAEHUNIN pa3BUTUSA TEXHUYECKNX CUCTEM [2].



N3HavanbHO Teopus TPU3 3agymbiBanacb v passuBanacb Ans uccrefoBaHuUs
MEXaHU3MOB, MPOUCXOOALWNX B TEXHUYECKUX cuctemax. Ho crteyeHnem BpemeHu niogum
MOHSMN, YTO €€ MONOXXEHMWS M OMbIT MOXHO C YCMEXOM MCMNOMb30BaTh M B ApYrnx obnacrtax
XnsHepedatenbHocTU. W peanbHbIX NPpMMEPOB 3TOro Hemano. MHorne ycnelwHble noau
pas3BMBalOT CBOW YrpaBfieHYeCKMe U WHble CMOCOOGHOCTU, NO3BOMMBLUME WM AOCTUYb
BepwunH B 6GusHece, pewaa TPU3 3apgaun. TPN3 moxeT apPeKTUBHO MPUMEHATHLCSA
NpaKTUYECKN BO BCeX 0ONacTaX YenoBe4eckon AeATENbHOCTH, T. K. MPUHLMNbI, Nexalumne B
ocHoBe TPWU3, umeroT mexnpeoMeTHbin xapaktep. (Ha gocke npoeumpyetca cnang
«MpuHumnel TPU3».)

1. MpuHuMn  OOBLEKTMBHOCTM  3aKOHOB  pPa3BUTUS CUCTEM —  CTPOEHME,
PYHKUMOHMPOBAHME U CMEHa MOKOMEHWI CUCTEM MOAYUHSIOTCS OBBLEKTUBHBLIM 3aKOHAM.
CunbHble peleHnss — 3TO peLUeHUsi, COOTBETCTBYHOLIME OOBEKTUBHBLIM 3aKOHaM,

3aKOHOMEPHOCTSAM, ABNEeHUAM, adpdreKkTam.

3aKOHbI pa3BUTUS CUCTEM MOXHO pa3fenntb Ha ABe rpynmbi:

— 3aKOHbl opraHu3auuyM cuctemM (MonHoTa Yacten cucTembl, N3bbITOYHOCTb, YacTen
CUCTEMBI, COrfiacoBaHue YacTen n napameTpoB CUCTEMBDI);

— 3aKOHbI 3BOMOLMN CUCTEM (HEpPaBHOMEPHOE pa3BUTUE YacTen CUCTEM, YBENUYEHWE
CTeneHn naeanbHOCTU CUCTEMbI, MOBbILLEHNE AMHAMUYHOCTU CUCTEMbI, Nepexos CUCTEMbI
HagcucTemy).

1.1 Kaxpgasa cuctema B npouecce CBOEro pasBUTUSA MPOXOAUT HECKOSbKO 3Taros
(puc. 1): 1 — 3apoxgeHus (pa3sutve naet MeaneHHo); 2 — BbIMYCK CUCTEMbI B 3KCMyaTaumio
(yckopeHHoe pa3BuTME CUCTEMDI); 3 — 3aMeaneHns U yXyaWweHNs CUCTEMHbIX napamMeTpoB
(konu4yecTBeHHbIE 3MEHEHUA JOCTUraIOT Npeaena, pasBnTne cUcTeMbl NpekpawaeTcs); 4 —
yxygweHve QyHKUMOHMPOBAHUSA CUCTEMbl (cuctema ymupaeT). [Mpumepbl OMHAMUKK
coumarnbHbIX CUCTEM: ceMbs, yyebHas rpynna.

KoHnukT TOXE umeeT guHamuky [3-7]. B cBoeM pasBUTUN KOHMIUKT OObIYHO
NPOXOOUT HECKOJTbKO 3TaroBs:

- BO3HWKHOBEHWE pasHorfacum;

- BO3pacTaHue HanpsXXeHHOCTN B OTHOLUEHUSIX;

- OCO3HaHWe cuTyaumm Kak KOHQITMKTHOW XOTHA 6bl OAHUM U3 €€ y4aCTHUKOB;

- COOCTBEHHO KOHNIMKTHOE B3aMOAENCTBUE;

- UCXOA KOHMNUKTa (paspelleHnemM KOHQIMKTa SBNseTca ycTpaHeHne npobnembl n
BOCCTaHOBEHNEe HOpMasibHbIX OTHOLUEHUA MeXay NoabMK).

Pabota co cnangom «®asbl KOHPNUKTax:

2 3 4
1 /
Mk KoHPAMKTa
HauanbHasa dasa ®asa nogbema ®asa cnapa
Puc. 1.

YnpasneHne KOH(MNukTamun (CumbHble peLleHnsa) BKYaeT creaywume Buabl
AEeATENbHOCTU, CBA3aHHble C (paszamu (COOTBETCTBYHOLME OOBLEKTUBHBLIM 3akOHaMm): 1 —
NPOrHO3npoOBaHue, 2 — NpeaynpexageHue unn cTuMmynupoBaHue, 3 — perynupoBaHue, 4 —
paspeLlueHue.

1.2 Bonpocbl: C Kakon LeNnbio MPUMEHSIIOT CTUMYynMpoBaHMe KoHnukTa? Kakune
NO3UTMBHbIE (YHKUUW BbINOMHAET KOHPNUKT? [lMpuBeante npumepbl. 1o oTeBeTam
«3anosiHsaem» Ha gocke u B TeTpagsax: «1o3nTuBHbIE PYHKUUM KOHPIMKTa», OPUEHTUPYSACH
Ha nepeYeHsb J1. Kosep [3-7]:

- OTKpbIBaeT JOPOry MHHOBAUUAM (TOMKaeT CUCTEMY K UBMEHEHUSIM U Pa3BUTUIO);

- cnocobCTBYET CTPYKTYPUPOBAHUIO CoumaribHbIX rpynn (CAAOYEeHUI0 opraHm3auunin,
€NHOMbILLTIEHHMKOB, BblABWXEHWE NULEPOB);



- CTUMYyNUpyeT aKkTMBHOCTb Ioden, pasButue JIMYHOCTU (OTBETCTBEHHOCTb,
3Ha4YMMOCTb);

- CHUMAaET HanpsHKeHHOCTb U JaeT en BbIXO[,;

- urpaet UHMOPMALMNOHHYIO U CBA3YIOLLYI pPOfb (Y4aCTHUKM KOHMKTa nydile
y3HatoT Apyr apyra),

- BbIMOMHSAET ANarHOCTUYECKYO OYHKLMIO (MPOSCHAET 0B6CTaHOBKY M COCTOSHUSA Aen).

BbiBoa: nobas cnctema MMeeT NO3UTUBHbBIE N HEraTUBHbIE CDYHKLUKN (CTOPOHBI). [ns
pasBUTUS CUCTEMBI N yNpaBrneHnss He0BXOANMO BbIAENATb Te U Apyrue yHKUUN.

2. MpuHUMN NpoTMBOpEeYns — Nog BO3LEeNCTBMEM BHELLUHUX U BHYTPEHHUX DaKTOpPOB
BO3HMKaIOT, obocTpsATca U paspellaotca npoTtusopeyuns. CyulecTByeT cuctema
NPOTUBOPEYNN  CKPbITbIX U ABHbIX. CUCTEMBbl  3BOSIOUMOHUPYIOT, NpeoaoneBas
NpoOTMBOPEYNs Ha OCHOBE OOBLEKTMBHLIX 3aKOHOB, 3aKOHOMEPHOCTEW, SBIEHUN W
adpekToB. CunbHble peLlleHns — aTO peLLeHus], NpeogoriesatoLme nNpoTUBOPEYMSI.

2.1 Jltobas cuctema MMmeeT NpoTUBOPEYNS, KOTOPble HEOBXOAMMO NPOAHaNU3NPOBaThb:
KOH®OJIMKT = KOH®JIMKTHAA CUTYAUUA (HakonmBluMeca npoTuBopeudns) +
MHUWMOEHT (noBog Ans KOHnMKTA).

Bonpoc: Kak otnuunte nosBog oOT camMoro KoHdnukrta? [MpuBeguTte npumepsbl
KOHQOMUKTHBIX CUTYyaLUMn U MHUMOEHTOB.

2.2 [Ina aHanusa NpoTUBOPEYMIA BaXKHO 3HaTb CTPYKTYPHbIE 3rieMeHTbl KOHQIUKTA:

CTOpOHbI
KOHbNMKTa

CTOpOHbI
KOHdoNMKTa

\ npeD,MeT /
__—"| «xoHdnmkTa —

o3axL

ocaxg

Puc. 2: M — Mmomussbi (ceou yenu, uHmepechl, MHeHUS, udeu, nompebHocmu); 1— no3uyuu (crocobel
npeodoneHusi KOHRukma); O — 0bpa3sbl KOHIUKMHOU cumyayuu.

Mnnioctpupyem gaHHyto cxemy, pa3bvpaem Ha npumepe nobown, npeanoXeHHON Ha
3aHATUN CUTYyaLMK, €€ CTPYKTYPHbIE SNIEMEHTDI.

2.3 [nsa ganbHenwen paboTbl HAM HEOBX0ANMO pas3buUTbLCA Ha rpynnbl MO 5 YENOBEK.
Kaxxgon rpynne npegnaraetcs NPOBECTU aHanM3 NpeasioXXeHHbIX cuTyaumin. Heobxoammo
onpenenuTb: a3y KOHMUKTA; WHUMOEHT U CUTyauuio;, BCE CTPYKTYPHblE 3fiEeMEHTbI
KOH(NMKTA; NPEASIOKUTL PEKOMEHAALNN MO UX YPETYNTMPOBAHNIO.

BapmaHT 1 KOH(nMKTHOM cuTyauuun: «becegys € NpeTeHOEHTOM Ha BaKaHTHYHO
AOIMPKHOCTb, pyKoBOAUTENb AaéT obellaHne B ganbHenwWem noBbiCUTb €ro B JOSDKHOCTW.
BHOBb NpuHATLIN C BooAyLleBNEeHWEM npuctynaeT K paboTte, NposBMSAs BbICOKYHO
paboTtocnocobHocTb U Oo06pocoBeCTHOCTb. PyKOBOACTBO MOCTOSIHHO — yBenuynBaet
Harpysky, He npmbasnssa 3apnnaTty 1 He NoBbIWas B 4OSMKHOCTU. CnycTs HEKOTOPOE BpeMs
paboOTHNK HAYMHAET NPOABNATbL NPU3HAKN HEAOBONLCTBAY [7].

Kaxxgasa rpynna pormkHa npencraBuTb pesdynbtatbhl paboTbl CO CBOEW cuTyaumen.
O6cyxaeHue.

Bbnok 3. Ncuxonornyeckasn pasrpyska u bnok 4. FlonoBonomka.

B KOHUe nepBOM 4acTM 3aHATMS Mbl NPOBEAEM MOAENUPOBaHME KOHMIMKTHOM
cutyaumn. YnpaxHeHune «llytaHuua». Xon ynpaxHeHus: YYacTHUKM BCTalT B KPYr U
NpOTArMBaloT NpaBylo PYKy K LEHTpy. [1o curHany BeayLlero Kaxkabli Urpok HaxoauT cebe
«napTHepa Mo PYKOMOXaTUO» (YUCNO MIPOKOB AOSMKHO ObITb 4eTHbIM). 3aTem Bce
BbITAMMBAOT NEBYIO PYKY U Takke HaxogaT cebe «napTHepa Mo pykonoxaTtuio» (0YeHb
BaXKHO, YTOObI 9TO He ObIN TOT XXe cambin YenoBek). W Tenepb 3agaya y4acTHUKOB COCTOUT
B TOM, 4YTOObI pacnytaTbCs, He pa3beanHss pyk. 3agavy MOXHO YCINOXHWUTb, 3anpeTuB
BCSKOe cnoBecHoe obuieHue [8].

MNoaBeneHne wutoroB, obcyxaeHne. Ha npumepe nNpoBeAEHHOIO YnNpaXHEeHUs
Heob6xo4MMO BblAenuTh: dasbl PasBUTUSA UMPbl; MHUMAEHT; BCE CTPYKTYPHbIE 3N1EMEHTbI
KOHQormKTa.



Bnok 5. UHTennekTyanbHas pasMMHKa

3agauM Ha onpegeneHve Y4YacTHWKOB, MO3ULMM  CTOPOH, pa3bl KOHMPNUKTA;
BbipaboTky B3aMMOBbLIrOAHbIX NPEASIOXKEHUIN, NPe0a0SIEHNE pasHOrnacumn.

YnpaxHeHne «Kapycenb»: obydatowmecs CTaHOBATCA (CagsaTcd) no NpUHLMNY
«Kapycenu», T. e. NIMUOM ApYr K Apyry, n o6pasyloT ABa Kpyra: BHYTPEHHUA HENOABWXKHbIN
(CTOAT CNUHOM K LLEHTPY Kpyra) U BHELIHWA NOABWXHbBIA (PacnonoXeHbl NMLOM K LEeHTPY
Kpyra). [lo curHany Bce y4aCTHUKN BHELUHEro Kpyra genatoT ogHOBpeMeHHo 1 unu 2 wara
BMpaBo (MM nepecaxmnBaloTCs Ha CTyn, CTOSALMI cnpaBa OT HUX) U OKasblBalOTCA nepen
HOBbIM MapTHepoM. Takmx nepexonoB GyaeT Heckonbko. Cenvac Mbl NPOBEAEM CEPUIO
BCTpeY, NPUYEM Kaxabl pa3 C HOBbIM YErIOBEKOM U B HOBOW cuTyaumn (1-2 MUHYTbI Ha
KaXayto cuTyaumio). Y4acTHUKaM HYXHO CMOoLenupoBaTb KOHMIUKTHYK cuTyauuio, eé
pasBuUTb U NONYYNTb KaKoM-NMbo pesynbTar. [pumep cutyaumm «npogaseL-nokynaTenby:
npoaaseL nbiTaeTca obCny>XMTb KanpuaHOro nokynaTtens. Tenepb NOMEHSEMCS PONSAMMU.
MpoaaBLbl CTAaHOBATCA NOKynaTenamu, a nokynaTenu npogasuamu, npogasel, npeanaraet
HEeKa4yeCTBEHHbIW ToBap. PoneBble cuTyaumn: «OoUUMaHT UM KIMEHT B Kadey,
«nonuuenckun n Hapywutens MNOO4», «kKOHOYKTOP U naccaxupy.

Bnok 6. CogepxatenbHasa 4acTb

3. MpUHLMN KOHKPETHOCTU — KaXA bl KNacc CUCTEM UMEKOT KOHKPETHbIE OCOBEHHOCTH,
KOTOpble onpeaensatTca pecypcaMmn: BHYTPEHHUMUN 1 BHELUHUMW. CUnbHbIE peLleHns — 3TO
peleHns, y4uTbiBalOLne KOHKpPETHble OCOBEHHOCTU KOHKPETHOW CUCTEMbl, a TaKke
nHOMBMAyanbHble OCOBEHHOCTW, CBA3AHHbIE C JIMMHOCTBKD KOHKPETHOro 4enoBeka,
peLlatoLlero npodnemy.

3.1 CywecTBYyOT pasnuyHble knaccudumkaumm koHgnmktos. Onpegennute OCHOBaHUS
ANSA BblAeNeHns Kaxgoro tuna (Buga) KOHMMMKTOB U NpuBeauTe nNpuMmepbl ANs HUX:
MEXINYHOCTHbIN, BHYTPUIPYMNMNOBON, BHYTPUIIMYHOCTHBIA, MEXAY FNMYHOCTLIO U rPYnmnown,
MEXIPYynnoBOW; OONITOCPOYHbIE, pPa30Bble, 3aTsKHble, MOBTOpPSAOLMECH; OOBLEKTMBHbIE,
CyOBEKTUBHBIE, NOXHbIE; MPOrPeCCUBHBIE, PErPECCUBHBIE; IKOHOMUYECKNE, NONUTUYECKME,
CceMenHo-0ObIToBbIE U T. A.

MoaBeneHne UTOroB: AnNs Yero HeobxoauMo KraccuduumpoBaTb KOHPNUKT? Kakue
0COBEHHOCTM BaXKHO Y4UTbIBATb NpU Knaccudukaumm KOHIMKTOB?

3.2 Bbibop cTpaternm noBeaeHus SIMYHOCTU B KOH(INKTE ONpeaenstoT Tpu paktopa:

1. copgepxaHue npegmMmeTa KOHMpNuKTa,

2.  UEHHOCTN MEXITNYHOCTHbIX OTHOLLEHWHN,

3.  vMHAMBMAOYaNbHO-NCUXONOrMYeckme 0CoOBEHHOCTU NUYHOCTY [3-7].

WccnepoBaTtenu BolAeNAOT 5 cTpaTernn: yxon, NpuHy>XaeHue, ycTynka, KOMnpoMucc,
coTpyaHunyectBo. Kak cBsidaHbl Mexay cobow faHHble cTpatermm? B Kakux cuTyaumsx
Kaxkgasi U3 HMx Hanbonee adpdpekTuBHa? lNpusegute npumepsl. Novyemy CoTpyaHNYECTBO
Henb3s NPUMEHUTb BO BCEX KOHMIUKTHbIX cuTyauuax? Kakue ycnoBusi HeoOGXoaMMo
y4nTbIBaTb, NPUMEHNASA CTpaTermio coTpygHudecTea?

Nccneposatenn K. Tomac n P. KunnmeHn cosganu mogens ctpaTterun [7], rae ectb
YYET NHTEPECOB KaXXOoW CTOPOHbI KOHpNIMKTA. 3afjaHne Kaxgomy: Heobxoanmo B TeTpaau
paccTtaBuTb AaHHble cTpaTernm no 2-m wkanam. OpraHmsyeTca COBMeCTHOe 0bCyxaeHune 1
nosily4eHHasi mogens:

y 5 Y — ypoBeHb HanpaBfieHHOCTW Ha MHTEPECHI CONepHKKa
2 4 X — ypoBeHb HanpaBneHHOCTN Ha COBCTBEHHbIE MHTEPECHI
1 3 1- nsberanue (yxoa) 2 — npucnocobneHune (yctynka)
3- conepHW4ecTBO (NPUHYXaeHne) 4- KOMNPOMMUCC
X 5- coTpygHM4ecTBO

v

Puc. 3.
P. ®duwep n Y. KOpu (Mapeapackasa wkona) npegnaraT «yHUBepcarnbHbI» MeToq
NPUHUMNManbHbIX NeperoBopos [6]



Be,qyu.wle NMOHATUA: OCHOBHbIe npasuna:

Tloaun ——» OrtpgenuTte YenoBseka oT npobnembl — obcyxxaanTe Nnpobnemsl, a He Apyr Apyra.
WHTepechl —» CocpenoTovbTeCch Ha MHTepecax, a He Ha No3nuusXx.
BapuaHThbl ——» l300peTaliTe B3aMOBbIrO4HbIE BApWaHTbI.

Kputepun —» HacTauBaiiTe Ha UCMOSIb30BaHUN 06 LEKTUBHBIX KPUTEPUEB.

Puc. 4.

Kaxxgoe 13 NoHATUIA HeoBXxoaNMMO COBMECTHO 06CYaANTb, YTOYHUTL TEXHOMOIMIO.

1. lenante pasrpaHMyeHns Mexay YvacTHUKaMW KOHMMKTA M BO3HUKLLMMWU
npobnemamn. byabTe XeCTK/ N0 OTHOLLEHUIO K Tpobrneme 1 MArkM Mo OTHOLLEHWIO K NI0AAM.
CnpaBegnmBo N HenpeaB3saTO OTHOCUTECHb K MHUUMATOPY KOHAQMKTa. [MoMHUTE, 4TO 3a
HEeJOBOMbCTBOM W MPETeH3NAMK, Kak npaBuno, CTOUT [OCTaTOYMHO CylleCTBEHHas
npobnema, KoTopasa TArOTUT YenoBeka, 4OCTaBNsAeT emy 6eCnoKONCTBO U HeyAOOCTBO.

2. CKOHUEHTpUpYyNnTEe BHMMaHWE Ha WHTepecax KOHMIIMKTYHLUUMX CTOPOH, a He Ha
nosuumsx. Hawa nosvumsa — 310 TO, O YEM Mbl 3adBNAeM, Ha 4Y€éM HacTamBaem (Hawa
Mozenb pelleHus). Hawm nHtepecsl — aTo TO, YTO NOBYANNO Hac NPUHATL AAaHHOE peLleHne
(310 XenaHua n 3aboTbl, KOTOPbIE Y pa3HbIX NOAEN MMeEKT MHoro obuwiero). IMeHHO B
00LMX MHTEepecax CTOPOH — KITHOM K peLleHnto Npobnemsi.

MpunoepxmnBantTecb npaBunia «3MOUMOHANbHOM BblgepXkny». Oco3HaBanTe WU
KOHTpONMpynTe cBOM YyBCTBa. Henb3s cpasy pasobpaTtbca BO Bcex npobnemax, noaTomy
cTapanTecb COKPaTUTb YNCIO NPETEH3UMN.

3. NMpwn noucke nyten pelueHns cnegyeT UckaTb B3aUMOBbLIFOAHbIE BapuaHThbl, Toraa
obe CTOpOoHbI MOryT cTaTb nobeauTensmu.

4. Ecnn He MoOXeTe [OroBopuUTbCA O YEeM-TO, TO UWMTE OOBLEKTUBHYIO Mepy And
cornaweHusi (HopMaTuBbl, 3aKOH, (PakTbl, CYLLLECTBYHOLLME MONOXEHUSA, MHCTPYKLUUN U T. 4.).

Bonpoc: ¢ kakon cTpaTtermen cea3aH npeanoXeHHbIn MeTon”?

3.3 3apgaHne gnga paboTbl B rpynnax: MCNosib3ys AaHHbIn MeTon, paspaboTanTe
HECKOSIbKO BapMaHTOB peLleHnst KOHIMKTHBIX cutyaumi [7]. O6eyxaeHne nToros.

Bnok 7. KomnbloTepHasa MHTeNMeKTyanbHasa noaaepxka

3HaKkoMMMCA C BO3MOXHOCTbIO peLleHUs 3a4ay-rofloBOSfIOMOK B ceTu VHTepHerT.
Bxognum Ha cant www.trizland.ru, pewaem 3agaum u3 pybpukn «CoumanbHble 3agadmy»:
1326 «YcnoBHbI A3blk Hag3vpateneny», 1321 «Kto nocnegHui B aBtocepBuc?y, 1289
«KoHnunkT Ha cosewaHum», 1252 «Ckaxu MHe, KTO TBoM Apyr»; 1249 «HakasaHus
NPUHLEBY, 1239 «Mexgy  OByxX  rpaHuu» n apyrue. Pexum  pgoctyna:
http://www.trizland.ru/tasks/subject/38/

3agaHue: B MNpeasioXeHHbIX CUTyauusx BblAENUTb WCTOYHWKW, MPUYMHBI, BUAbI
KOH(PNMKTa U NPeasioKnTb HECKONBbKO CNOCcOB0B pa3peLLeHus.

Bnok 8. Pe3stome

Bonpocbi-3agaHna ana pedonekcun. B 3aBeplleHUn 3aHATUS BHOBb obpatmmcs K
nepsbiM pucyHkaMm «KoHnukT». [aéTtcsa Bpemsda, 4ToObl BHECTW [OOMOSHEHUA WK
KapAnHanbHble U3MEHEHUS B CBOW PUCYHOK.

Kaxablh LormKeH npuayMmaTbe MUHUMYM MO 4 Bonpoca Ha TeMy 3aHsaTus. O4Hn BONpochl
dopmMynmnpytoTCca Tak, 4TOObl OTBET MOr MnoKasaTb COBEPLUEHCTBO OBMafeHUS 3TUM
mMatepmanom, AaéT BO3MOXHOCTb YBUAETb €ro C CaMOW MHTEPEeCHOW CTOpoHbl. [pyrue
BOMPOCbl KacalTcsd TOW 4YacTu MaTepuana, KoTopas okasanacb MNoXo YCBOEHHOW,
HENOHATHON MM TpebyloLlen OONONHUTENBHOIO MaTtepuana Lfisa XOpoLwero YCBOEHUS.
Chopmynupyinte n HanuwnTe 3T BOMNPOCHI.

MoaBeneHne utoroB 3aHATUSA. MNMogHMMKUTE pyKy Te, KTO BHEC U3MEHEHUSI B CBOM
PUCYHOK, a Tenepb Te, Y Koro o6pas octancs HenameHHbIM. A Tenepb nocryLiaemM BONpoChl,
Ha4YHEM C He3aBePLUEHHbIX TEM.

B 3akntoyeHune kaxgomy npegnaraeTcs AaTtb PeTPOCNEKTUBHbLIM CamoaHanm3 CBOEro
COCTOSIHMA BO BpeMsa 3aHATUA. Kakon pasgen Tembl Bbi3Ban HambombLUMW MHTEpPeEC.


http://www.trizland.ru/
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Mpownsownun nn kakne-nnbo N3mMeHeHns1 ¢ BaMn B xoae 3aHatna? Ecnu ga, To kakue, ecnm
HeT, To nodemMy? YToObl Bbl XOTENN noxenatb cebe?
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