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Pa3BuTre KOMMYHMKAaTUBHOCTH Y OyAyLLMX couManbHbIX PAGOTHUKOB
B NpoLecce X y4acTusi B 4OOPOBONbLYE€CKOM ABUXEHUU By3a

AHHOmMauyus. Cmambs nocesweHa ornpedesieHUr cmpykmypbl KOMMYHUKamugHocmu
bydywux coyuarnbHbIX paboOmHUKO8, 8bl0esIeHbl €€ OCHOBHbIE KOMIMOHEHMbI. 3Ha4yumerib-
Hasi posib 8 cmambee 0meooumcsi ornpedesieHUK POJIU 80SIOHMEPCKOoU OesimeslbHOCmuU 8
passumuu KOMMyHUKamueHocmu cmydeHmos.

Knro4yeeble cnoea: KOMMYHUKamueHOCMb, KOMMYHUKaberbHOCMb, 00bpPOBOIbYECKOE
osuxxeHue, coyuarnbHas cgepa, obweHue, UHmepakmueHbie hopMbl 0OyYEHUS.

OcobeHHOCTN AeATeNbHOCTM coumnarnbHOro paboTHMKa 3anoXeHbl B npoLeccax, Ko-
TOpble NPOUCXOOAT B couuanbHOM cdepe, a MMEHHO: co3daHne, OCBOEHUE, pacnpocTpa-
HeHne n noTpebneHne coumnanbHbIX YCAYr U CUCTEM COoLMarnbHOM 3awwnTbl B obuiecTtee. B
3TUX Npoueccax NPoUcxoauT coumanbHoe B3aMMogencTBme No TUny «4yernosek (opraHusa-
TOp) — YenoBek (NoTpebutens)y.

OTnuunTenbHbIM NPU3HAKOM NPOdECCMOHANbHOM AeATEeNbHOCTU counanbHbIX pa-
OOTHMKOB CMY>XUT TBOPYECKUIN NOAXOA K PELLEHNIO BO3HMKAKOLLMX B NpakTUKke npodeccmo-
HanNbHOW OEeATEeNbHOCTU CUTYaTUBHbIX 3a4ay M NPOGNEMHbIX CUTyauuin, FOTOBHOCTb «Mpu-
HMUMaTb APYroro» U B3aMMoLeNCTBOBATb C HUM B HanpasfeHUn JOCTMXKEHUS 0OLLen Lenu.

B npodeccroHanbHom aesaTenbHOCTN couunanbHOro paboTHMka NpsamMoe B3aMmoaen-
CTBME C KIIMEHTOM HE POCKOLLb, @ HE0BXO0AUMOCTb, MO0 HE3ABUCMMO OT CBOEN FOTOBHOCTU
K OBLLEHNIO OH OOSMKEH BCTYNUTb B AMAnor, NPUHATbL, MOHATb TOro, C KEM eMy npuaeTcs
COTpyAHMYaTb BO UMA Bnarononyymsi KNMeHTa, co3gaTb YCrnoBus A 3TOro NocpencTBOM
camoro B3aMMOOEeNCTBUS.

OpHako, B pasnu4HbIX KOHLUEMUMSIX NMOCTPOEHUA MOOENUN JIMYHOCTU U npodeccuo-
HanbHOW OEeATEeNbHOCTU coumnanbHOro paboTHUKa, onpeaeneHns ero NpodeccmoHanbHom
KOMMETEHTHOCTKN, KaK NpPaBuIiO, HE COBCEM YETKO ANAEPEHLMPYIOTCA Takne MoHATUS,
KaK «KOMMYHUKabenbHOCTbY, «OBLNTENBHOCTb» U KKOMMYHUKaTMBHAA KOMMNETEHTHOCTbY.

Mexagy Tem, BOMPOC O CYLUHOCTM MNOHATUS KOMMYHWKATUBHOCTM MNOOHMMAaEeTCs B
Hayke B CBSI3U C U3y4YeHWeM rnpoLlecca npodeccnoHanbLHoOro pocrta cneumanucta. Mccne-
poBaHusa A. U. LLlebeTeHKO No3BONUM BbIAENUTb B «OBLUMTENBHOCTUY COAEPXKaTENbHYIO
n dopmarnbHO-gUHaMmn4eckyto ctopoHbl [1]. lNepBas npegnonaraeT Hanuune obbekTa,
HanpaBfeHHOCTN obweHus. BTopas xapakTepuayeTcs LUMPOTON, HaMpPSKEHHOCTbHO, ak-
TUBHOCTbIO, CAMOCTOSTENBHOCTBIO NpoLecca obLLeHus.

Ha HeobxoaMmocTb BbIpaboTKM KOMMYHUKATUBHBIX YMEHUI Y coLMarnbHOro paboTHu-
ka ykasbiBaeT P. B. OBuyapoBa, noHnmMas nog HUMKU yMeHue crylaTtb U chnblwaTb napTHe-
pa; BONTU B cUTyauuio OOLLeHMs; BbISBUTbL MHGOpMaumo 1 cobpaTtb dakTbl, Heobxoamn-
Mble ons pedriekcum KOHKpeTHOW npobnemsl; co3gaBaTth M pasBuBaTb MO3UTMBHbLIE OTHO-
LeHNs; HabngaTb U MHTEpNpeTupoBaTb BepbanbHoe n HeBepbanbHOE NOBEAEHUE KIn-
eHTa. Cpean kayecTB paboTHUKa coumanbHon cdepbl, obecneymBatomnx ero npodnpu-
rogHocTb, P. B. OB4apoBa BbloensieT oOWMTENbHOCTb, Kak MHTEPEC K OPYrMM niogsm,
pacnosioxxeHue K obLeHno ¢ Humm [2].
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Onpepensas OCHOBHblEe OYHKLMM U ponn paboTHUKa coumnanbHoun cdepsl, B. . boyva-
poBa, M. IN. N'ypbsHoBa [3], o6pawlatoT BHUMaHNE Ha HEOBXOAMMOCTb OCYLLLECTBMEHUS Op-
raHN3aLMOHHO-KOMMYHUKATUBHOM OYHKLMW, BKINOYAa B €€ CoAep)XaHMe A0CTaTO4YHO Liun-
pokue acnektbl. KoMmmyHukaTnBHasa yHkuus, no yreepxaeHusam H. E. Llypkoson [4], B
CBOK OYepeab, CaMONpPOM3BOSIbHO PAaCKPbIBAETCA Yepe3 HEeCKONbKO OYHKLMIA: OTKPbITUS
napTtHepa Ha obLweHne, coy4acTusi, BO3BbIWEHNSA, NHHOPMUPOBAHNE, PETYNALUIO NOBE-
AeHns1 cybbekToB 06LeHus, nepegavy aMouMiA U HACTPOEHUs, NO3HaHUS NOAbMU OpYyr
apyra, BOCNUTaHUA 1 np.

Wccneposanma M. A. Tanarysoson, . B. HwukmtnHon, A. M. ConomatuHonm,
H. N. WenuxoBon n gp. Takke B MOSAHON Mepe NOATBEPXKAAKT 3HAYMMOCTb U Heobxoau-
MOCTb OCYLLECTBNEHUS (PYHKLMM KOMMYHUKALUKN B rpoLiecce B3auMOLENCTBUSA C KIUEH-
TOM. B cBAA3N € 3TMM, MOXHO caenaTtb BbiBO4 O HEOO6XOAUMOCTM POPMUPOBAHUS KOMMY-
HUKaTMBHOCTM COLManbHOro paboTHUKA Kak HEOTbEMIIEMOM YacTu nNpoLecca CTaHOBMEHWS
€ro JIMYHOCTHOro pocTa, NOBbILLEHNSA NPOGECCMOHANBHON KBanugukaumm.

K. M. JleBuTaH noHMMaeT nog OOWMTENbHOCTbIO CUSTbHO pasBUTOE, YCTOMYMBOE
CTPEMIIEHNE K KOHTAKTam C NOAbMWU, KOTOpPOe co4veTaeTcs C ObICTPOTOM yCTaHOBMEHUS
KOHTaKTOB. 10 ero MHeHuto, Hanu4ne y cneymanncta odWmMTensLHOCTU, OCO3HaBaEMON NM
camMuM 1 OTMEYaeMOn Y HEro ApYrMMu NoabMU, MOXET CNYXUTb yKa3aHMEM Ha LOCTaTou-
HO BbICOKMW KOMMYHUKaTMUBHbIN NOTEHUMAN, UMEILINICS Y JIMYHOCTY [5].

OpHako no pesynbTaTaM MNOCNEAHUX MCCReaOoBaHUM MOXHO BbISIBUTb TEHOEHLMIO
BHECEHMUSI KOPPEKTMB B AeunHnumio «obwmntensHocTby». A. J1. XKypasnes, . . PeigaHoBa
A0Ka3blBalOT, 4YTO BbICOKAs CTENeHb pa3BUTUS OOLLUNTENbHOCTW, NPOSBNAIOLWANCHA B
CKIMOHHOCTM pacClUMPEHNS KOHTAKTOB M BHELUHEN 9KCMPECCUBHOCTU NOBEOEHUS, HE MOXET
cama no cebe cnocobcTBOBaThL NPOAYKTUBHOMY B3aMMoLenCcTBuio ¢ nogbmu. Kpome Toro,
BblCOKasi OBLWNTENTbHOCTL MOXeT BnoknpoBaTb OTBETHYIO BepbanbHy akTUBHOCTb B CBS-
31 C HEYMEHMEM BbIcnywaTtb apyrmx. [loaTomy BblaeneHme MMEHHO KOMMYHUKATUBHOCTM B
npodeccuoHanbHO 3HAYNMYKO KaTeropumio MO3BONSAET BbISIBUTb XapaKTepUCTUKN, CNocob-
CTBYIOLLME OpraHM3aumnmn npoLecca onTMmarnbHOro ooLeHus.

B TonkoBom nepeBogoBefyeCKOM CroBape Mbl HAXOO4MM, YTO KOMMYHUKATUBHOCTb
3TO BpOXAEHHast unn npmobpeTeHHas cnocobHOCTb, HaBblK, YMEHWE nepepaBaTb npa-
BUSIbHO CBOW MbICSM, YyBCTBA, 3MOLMN TaK, YTOObI OHM NpaBUSbHO (4O0X0AYMBO) ObInn no-
HATbI, BOCMPUHATLI APYrMM YENoBEKOM (cobecegHMKoM) nnu ngbmMu, T. €. CNOCOBHOCTb
(HaBbIK, yMeHMEe) KoaMpoBaTb, AeKOOMpPOBaTb, NepekoaMpoBaTtb nepeaaBaemMyd UHGOP-
Maumio Takum obpasom, YToObl OHa 6e3 UCKaxXeHnn (Mnu wymoB) Obina NpuHATa U AeKo-
AnpoBaHa peuunnueHTom [6].

«KOMMyHMKaTUBHOCTb», NO AaHHbIM uccnegosaHun B. [0. LWvpwoBa, kak aedouHu-
UM OTNNYaeTcs OT NOHATUA KKOMMYHUKabenbHOCTbY (CNOCOBHOCTL K OBLLEHUID), ABNSIeT-
Csl OCHOBHbIM MoKa3aTterniem npodeccuoHanmama byayuwiero cneumManucta u noHMMaeTcs
UM KaK onpefeneHHoe KavyeCcTBO, COBOKYMHOCTb psifda YCTOMYMBBLIX CBOWCTB JIMYHOCTU,
CMOCOBHbLIX K MPUEMY, YCBOEHUIO, UCMOMb30BaHMIO U nepeaaye nHdopmaumm [7].

OnbIT B cdhepe KOMMYHUKATMBHOIO B3aUMOAENCTBUS, OOBbEKTUBMPOBAHHLIA B COBO-
KyNHOCTM CBOWCTB, YMEHWIN, HABbIKOB, 0becnevnBaroLLmnx ycnex npogeccnoHansHom ges-
TEeNbHOCTU, B CBOIO 0Yepeab, N3MepsieTcs:

— CTeneHblo AOCTMXKEHUSA NOCTaBNEHHOW LEenun; YCTaHOBIIEHMEM KOHTaKTa; 0OMeHOM
MHopMauunen; CTUMyNMpPOBaHMEM NapTHepa K COBEPLLUEHCTBOBAHMIO TE€X UMW UHbIX AeW-
CTBUW; OOCTMXXEHNEM NMOHUMAHUSA; BO3DY>XAEHNEM 3MOLMNA; YCTAHOBMEHNEM OTHOLUEHWUW,;
OKa3aHWEM BINUAHUSA C LeNbo U3MEHEHNA NOBEAEHUS, HAMEPEHUN U T. A.;

— BbI6OPOM ONTUMANbHOrO NYTU U CPEACTB JOCTMXKEHUS ATUX Lernen; obecneyeHnem
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KoMpopTa B KaXXOOW KOHKPETHOW CUTyaLUW; CHATUEM MU3OepXeK B BUAE KOH(MNKTOB, NO-
AaBreHnst Apyroro, putyanusaumm obLieHns u ap.

Takum obpasomM, KOMMYHMKaTUBHOCTb COLManbHOro paboTHMKa pacKpbiBaeTcs: B
OTHOLIEHMM K NOASM M K caMoMy cebe, B OCOBEHHOCTAX B3aMMOOTHOLUEHWUA Mexay
noabMu, B YMEHUN KOHTPONIMPOBATb U perynMpoBaTtb CBOE NoBefeHue, AoKasbiBaThb, rpa-
MOTHO aprymMeHTMpoBaTb CBOK MO3ULMIO; NPOABAAETCA: B YMEHUN MOAENUPOBaTb Y-
HOCTb cobecedHuKa; B yMEHUN OOOMBaTbLCS peanu3aumm KOMMYHUKaTUBHOW MHTEHUUWN C
nomoLlpbto BepbanbHbIX U HeBepOanbHbIX CPEACTB M TEXHOMOMMA, T. €. MPOAYKTUBHO Bbl-
XOOUTb N3 KOHMMUKTHOM CUTyaLnn.

PaccmaTtpmBasa noHATME «KOMMYHUKATUBHOCTb FIMYHOCTWUY, crieayeT NpuHMMaTb BO
BHMMaHMe, YTO 3TO sBMieHMe HeobxoaMmo onpedensaTb B KOHTEKCTe obuenpodeccuo-
HarbHOW KOMMNETEHTHOCTU, TO ECTb HE TOSIbKO KaK COBOKYMHOCTb HEKOTOPbLIX XapaKTeposio-
MMYECKMX NIMYHOCTHBIX CBOWCTB M Ka4eCTB, CMNOCOOCTBYIOLNX aKTUBHOMY MEXITNYHOCTHOMY
B3aMMOAENCTBMIO, HO U C Y4ETOM TOrO, YTO KOMMYHMKATUBHOCTb JIMYHOCTU SBMISIETCHA KOM-
NOHEHTOM €€ MOTMBAaLUMOHHO-NOTPpeBHOCTHOM chepbl. OTcloga cnepyeT, 4TO MNOHATUE
«KOMMYHMKaTMBHOCTb» nNpeanonaraeT BKMNHOYEHWE KOMMOHEHTOB, COOTBETCTBYHOLLNX
HanpaBnNeHHOCTU NINYHOCTU, ONpPeaensoWnX ee coumanbHble N HPaBCTBEHHLIE XapakTe-
PUCTUKN, ee NOTPeBHOCTU, MHTEpPECHI, YOexaeHus, naeansl, a Takke COOTBETCTBYHOLLMX
LEHHOCTHbIM OpMEeHTauusM, HEeNnocpeaCcTBEHHO MOTUBUPYHOLLMX NOBeLEHUE, BbINOSTHS0-
LLINX KOOPANHUPYHOLLYIO OYHKLIMIO.

UTto kacaetca cneumdukm gesaTenbHOCTU coumnanbHOro paboTHUKa, TO NPUMEHUTENb-
HO K ero npogeccrMoHanbHON KOMMNETEHTHOCTU, AEOUHULMIO KOMMYHUKATUBHOCTU HEOOXO-
ANMO [OMNOSTHUTL KOMMOHEHTaMU, XapakTepusyrLwuMn NpoLecCc OCO3HAHUS OesATerbHOCT-
HOW cpenpbl, OKpY)KatoLLIEN YerloBEKA U CNOCOOHOCTM BO3OENCTBUSA HA Hee AN AOCTUXKEHMS
NoCTaBMNEHHbIX Lenen, a Takke B YCIOBUAX COBMECTHOW AeSATEeNbHOCTM BO3MOXHOCTU 06-
riekaTb CBOW AENCTBUSA B €CTECTBEHHYIO N MOHATHYIO AN OKPYXKakoLmnX qopmy.

Takum obpasom, BCe BbILLENINOXKEHHOE MO3BONSAET HAaM, NO3BONSAKT HAM BbIAENUTb
OCHOBHbIE KOMMOHEHTbI (POPMMPOBAHNA KOMMYHUKATUBHOCTM CoumanbHOro paboTHuka:

— KOMMYHWKaTUBHbIE 3HaHUS, B KOTOPbIX BblpaxaeTcs 0600LEeHHbIM ONbIT B COLK-
anbHO-KOMMYHUKaTUBHOW OEATENbHOCTU, T. €. OTPaXeHne B CO3HAHUN JINYHOCTU MHBapWU-
A@HTHbIX KOMMYHWKATUBHbIX CUTyauUUN CcOLManbHOro B3aUMOOEWCTBUS B UX MPUYMHHO-
CNEeACTBEHHbIX CBA3SIX U OTHOLWeHusAX. [Npn peanusaumm n3bpaHHoOn Mogenn OOCTUXKEHUS
pes3ynbTaTtoB NPodeCcCUoHanbHOM AeATenbHOCTU Byayuiero cneumManucta no coumanbHom
paboTe, UMEHHO KOMMYHWKATUBHbIE 3HaHWUS COCTaBMSKOT OCHOBY ANd (POPMUPOBaHMUS
KOMMYHUKaTMBHbIX YMEHWUN, HABbIKOB, Pa3BUTUS Crneundpunyecknx KOMMYHUKATUBHbBIX Ka-
4YecTB, NO3MLUNIA, YCTAHOBOK,;

— KOMMYHWKaTUBHbIE YMEHNSA — NMpeacTaBnsoT cOO0M KOMMMEKC KOMMYHUKATUBHbIX
AEenNCTBUMA, OCHOBAHHbIX Ha BbICOKOM TEOPETUYECKON M MpaKTUYeCKOW MnoaroToBNEHHOCTU
NIMYHOCTU K MEXITMYHOCTHOMY B3auMOAENCTBUIO, NO3BOSISIOLLME TBOPYECKN UCMNOSb30BaTh
coumnanbHO-KOMMYHUKATUBHbIE 3HAHUS U OMbIT;

— KOMMYHWKATUBHbIE HaBblKM, KaK MNpakTU4Yeckoe MNpUMEHEHME KOMMYHUKaTUBHbIX
3HAHUM U YMEHWI, KaK aBTOMaTU3NPOBAHHbBIX KOMMNOHEHTbI CO3HaTESNbHbIX AENCTBUN, CMO-
cobCcTBYOLWNX BBICTPOMY M TOYHOMY OTPAKEHUKD KOMMYHUKATUBHOW CUTyauuu U onpege-
NALWNX YCNELWHOCTb BOCNPUATUS, NMOHUMaHUSS OOBbEKTMBHOM CUTyauMM U ageKBaTHOro
BO34ENCTBUSA Ha HErO;

— KOMMYHWKaTUBHAsA HanpaBfeHHOCTb, KOTOpPasi Bblpa)aeTCHa B CTEMNEHU BblpaXKeH-
HOCTWU MOTMBALMOHHO-NTIMYHOCTHOM HanpaBfEeHHOCTU M LEHHOCTHbIX YCTaHOBOK B chepe
MEXITMYHOCTHOro B3aMMO4eNCTBUS;
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— KOMMYHMKaTMBHasA KpeaTMBHOCTb, KaK CMOCOBHOCTb K TBOPYECKOMY, HECTaHOApPT-
HOMY, paspeLleHU0 KOMMYHUKaTUBHbIX 3aJad, BO3HUKAKOLWMUX B PasfnU4YHbIX CUTyauumsix
npodgeccnoHanbLHoOro B3anMogencTaus.

Takum o6pa3om, KOMMYHUKATMBHOCTbL ByayLuero coumanbHOro paboTHMKa NposBNSETCS
B COOTBETCTBYIOLUMX CBOMCTBAX: MIMYHOCTHbIX (TONEPaHTHOCTb, NpocoumnanbHas HanpasieH-
HOCTb U T. A.), KOTHUTUBHbIX (OCMbICIIEHME CBOEr0 KOMMYHUKATUBHOIO NOBEAEHUSI HA OCHOBE
NUMeloLLEerocs NpeacTaBreHnss 0O COOTBETCTBYHOLLMX TEXHOMOMMSX 1 nogxodax u T. 4.), 3Mo-
TUBHbIX (pa3BuUTUE LOBEPUTENBHOIO OTHOLLEHUS, NPOSIBNEHNA UCKPEHHOCTU, AMMaTUM U T. A.)
1 noBefeHYeckmx (YMeHNs 1 HaBblKM NPOCOLManbHOrO B3aUMOLENCTBUA U T. [.).

Takke He0H6X0AMMO YyUYnTbIBaTb, YTO YPOBEHb CHOPMUPOBAHHOCTU KOMMYHUKATUBHO-
CTU MeHsieTcs B npouecce Bcero nepuoga obydeHus B Byse. BaxkHenwummn akropamm
3TUX U3MEHEHUN ABNATCA obllee MHTeNneKkTyanbHoe pas3BUTUE NIMYHOCTU CTyAeHTa —
Oyaywero coumanbHOro paboTHWKa, POCT ero counaribHO-HPaBCTBEHHOW BOCMUTAHHOCTMU,
pPa3BUTOCTb MPOMPECCMOHANBLHOIO MbILWMEHUS, Hanuune npodeccuoHarnbHbIX 3HaAHUK ©
YMEHWUWN, YCTaHOBKa Ha TBOPYECKOEe OTHOLUEHWE K TPpyady, BbICOKMM YPOBEHb Npodeccuo-
HasbHOro camoonpeaeneHunsi, yCnelwHoCcTb KOMMYHUKaTUBHOIO onbiTa v ap.

dopMMpya KOMMYHUKATUBHOCTb CTYAEHTOB, HEOOXOANMO UTaK Xe MeTb B BUAY, YTO
BOCnuTaTenbHO-obpa3oBaTenbHbI nNpolecc oba3aTenbHO OOMKEH BKYaTh B cebs kak
TeopeTU4ecKyto, Tak U NpPaKTUYecKyto coctasngowme. Npu aTom, ycrioBuem TBOPHECKOro
camMopasBUTUS NIMYHOCTU CTyAeHTa W nokasatesieM npodecCUoHarbHOro CTaHOBMEHUS
Oyaywiero crneumanncTa, BbiCTynaeT «cpega», kotopas TpebyeT ocoboro BuaeHus mumpa u
3HaHWS Hay4HbIX CNOCOBOB NO3HAHUS AENCTBUTENBHOCTN.

Wccnepysa cpeny, ydeHble No-pasHoOMy onpenensny ee BocnuTaTerbHbli NoTeHumarn:
cpefa, HanosfIHeHHas HPaBCTBEHHO-3CTETUYECKMMU LIEHHOCTSMU, cOo3daeT BO3MOXXHOCTb
ANSA XN3HeOEeaATeNnbHOCTM U pasBUTUS, CO3L4aeT 3aHOBO OKPYXXalLNA MUP, «B HEW eCTb
cuna u geucteme» (B. C. bnbnep) [8]; Takke cpefa popmupyeT oTHOWEHME K 6a3oBbIM
LEeHHOCTAM, CrnocobCTBYET YCBOEHWIO COLMArbHOrO OrnbiTa M (POPMUPOBAHUIO KayecTs,
HeobxoauMbIx Anga npogeccunonansHoro pocta (M. KO. NopbyHosa) [9].

3. H. lNycmHCcKknin B CBOUX MCCreaoBaHUAX ONpeaensieT, YTo Ana co3fgaHust HOBOW,
COBpeMeHHOM Moaenn obpasoBaHus HeobxoanMMO co3gaTtb «boraTyo Cry4anHOCTAMUY U
A0CTaTo4yHO pasHoobpasHyto cpeny [10]. B KOHTEKCTe pa3BUTUS KOMMYHUKATUBHOCTU NNY-
HOCTU TaKMMMU «CAYHaWMHOCTSAMWUY» MOTYT SBMATbCSA WHTEPAKTUBHbIE (OT aHIIMACKOrO
«interact» — «inter» — 83aUMHbIU, «act» — deticmeogams) (popMbl paboTbl CO CTyaeHTaMu.
Ncxopa us Toro, 4To MHTEpakTUBHbIE OPMbl M MeToAbl paboTbl OCHOBAHbLI HA NPUHUMNAaX
HenocpeaCcTBEHHOIO B3auMMOLEWCTBUS, aKTMBHOCTU CTYLAEHTOB, a TakkKe WX Oornope Ha
rpynnoBon OnbIT, 064a3aTenNbHY 06paTHYHO CBA3b, OOHON U3 TakMX POPM MOXET ABNATHCA
BOJNIOHTEpPCKOe ABMXeHue. B nobpoBonbyeckon OeATenbHOCTU opraHu3yeTcs cpefa ob6-
LLEeHUs1, KOTopasl XapakTepusyeTcsl B3auMOAENCTBMEM YHACTHUKOB, UX OTKPbLITOCTbIO, pa-
BEHCTBOM WX aprymMeHTOB, HAaKOMSIEHWEM COBMECTHbIX 3HAHWA, OMbiTa, BO3MOXHOCTbIO
B3aMMHOWM OLIEHKWN N KOHTPOSIS AEATENBHOCTM.

YyacTtue ctygeHToB, byayLumx coumanbHbiX paboTHUKOB, B BONIOHTEPCKOM ABMXKEHUM
npegnonaraeT MNoBbILWEHNE YPOBHA UX NPOGECCUOHANbHOIO U IMMHOCTHOIO Pa3BUTUSA, KO-
Topble 06ecneynBatoTCA COBOKYNHOCTBIO NCUXONOro-negarormnyeckmx yCnoBum, npegnona-
raemMbix Nlormkon y4ebHom n npogreccruoHanbHon AeAaTeNbHOCTH.

B ycnosuax mogepHusaumm obpasoBaHus npodeccmoHanbHas noarotoska dyayliero
crneumanmcTa no couunanbHon paboTte JormkHa ObITb HanpaeneHa Ha opMUPOBaHUE Y CTY-
AEeHTa roTOBHOCTU K NPaKTU4eCKon AeATenbHOCTU. [pakTUKo-OpUEeHTUPOBAHHbBIA XapakTep
COBpPEMEHHOrOo npolecca obpa3oBaHMsi NO3BONSET CTYAEHTY, C OOHON CTOPOHbI, BKIIOYaTb-
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CS BO BHYTPUrpynnoBown guanor, oopmMmpoBaTth pedriekCuBHbIE HaBbIKK, C APYron, BO Bpe-
MS y4acTusi B crieumarnbHO OpraHn3oBaHHOW MPAaKTUYECKOW OeATeNbHOCTWU, AaeT BO3MOX-
HOCTb anpobupoBaTb CBOM TEOPETUYECKNE 3HAHUSA U NPAKTUYECKUA Y4eOHbIN OMbIT B pe-
arnbHbIX CUTYaUUsiX B3aMMOOENCTBUSA C KNMEeHTaMu € nocnenyoLen nux pednekcuen.

Yyactne B BOJSIOHTEPCKOM ABWXKEHMM NpeactaBnsdeT cobon npakTuky, UrparoLlyto
CYLLIECTBEHHYIO pOofib B hOpMMpPOBaHUM NpodbeccuoHanmaMma n MmakcumanbHoO npubnuxa-
IOLYK CTyAeHTa K YyCnoBMAM NPOdEeCCUOHanbHOW AEATENbHOCTM, nomMorasi npu 3TOM
BHUKHYTb B €e cofepXaHue W oBrageTb ornepaunoHanbHbIMM MOMeHTamu. B npouecce
Ao06pOoBOMbYECKON AEATENbHOCTU HE TOMbKO MPOUCXOAUT MpPOBEPKA TEOPETUYECKOW U
NPaKkTU4YECKON FOTOBHOCTU CTyAEHTa K caMocTosiTeNnbHOM paboTe, HO U MPOSIBASKTCA
3N1eMEeHTbl pPa3BMBAKOLLErO TBOPYECKOro OOYy4YeHUs, CO34alTCHA LUMPOKME BO3MOXHOCTM
Ana pasBUTUSA NMYHOCTHOrO noTeHumana dyayluiero cneunanucTa, Bo3pactaet obbem ca-
MOCTOSITENbHOWN paboThl CTyAeHTa.

PaboTta B BONIOHTEPCKOW rpynne no3BonsieT CTyaAeHTam BCTynaTb B MHTEHCMBHOE Ae-
fI0BO€E B3auMOJencTBme, KoonepuposaTb CBOM YCUNUS B NOUCKE MHpOpMaLMnN, CaMOCTOS-
TEeNbHOM peLueHnn npobnemMHbix 3agay. Ecnu B npouecce poHTanbHOM 1 nHanenayanb-
HOW paboTbl 0bpasoBaTenbHOro npolecca By3a oby4yarowmin, B OCHOBHOM, BbICTyNnaeT B
ponu «Jatoweny», a obydaemblin «noTpebnaemony» CTOPOHbI, TO rpynnoBas npakTnyeckas
paboTta nobyxagaeT CTYAEHTOB K COBMELLEHUIO (PYHKUUN «OaloWnX» N «NOTPEBNSoWmx».
KoonepaTtnBHoe B3anmMoaencTene, B JaHHOM crnyyae, npnobpeTtaeT SIMYHOCTHO-3HAYMMBbIN
CMbICI, CTUMYIIMPYS Y4aCTHUKOB B3aMOLENCTBUA Ha OOMeH 3HaHUAMU, B3rnsgamu, LeH-
HOCTSIMU, OMNbITOM, B3aMMOMNOMOLLIbIO, @ TaKkKe Ha COTBOPYECTBO N B3aMMOKOHTposb [11].

pynnoBoe M MexXrpynnoBoe B3aMMOLENCTBME B npouecce OobpoBorbYeckon aes-
TENbHOCTM pacLUMpsieT BO3MOXHOCTU (PPOHTANbHOM U MHAMBMAOYaNbHON paboTbl CTyaeH-
ToB. O BorarcTBE KOMMYHUKATMBHOIO NoTeHUMana rpynnoBon paboTbl CBMAETENbLCTBYET
Habop ee OCHOBHLIX MPU3HAKOB: O4EN0BOE MEXINYHOCTHOE 00LeHMe oByyaroLmnxcsa «in-
LOM K N1Ly», CAMOCTOATENBbHOCTb B MOUCKE U NPUHSATUN PELLEHUI, MEXIPYNNoBoOe B3anMO-
AencTemne, onocpeaoBaHHOCTb PYKOBOACTBA. Pa3BuTME KOMMMEKCA TakuUX BaXKHbIX YMEHUN,
KaK yCTaHOBKa Ha NOHUMaHWe 1 NpUHATUE NnapTHepa, B3aMMHas TEpNMMOCTb, yMEHME BECTU
ananor, sepbanuanpoBaTtb pesynbTaTbl COBMECTHOM paboThl, NMAEPCKNE YMEHUS, ABMSET-
Csl pe3ynbTaToOM MEXIpyrnnoBoro B3aMmogenctausi. B ceoto ovepenb peanuaaumst KOMMYHU-
KaTMBHOIO NOTEHUMana BOfIOHTepa, ycunueas nposiBieHMe TBOPYECKOW UHULMATUBLI, CTU-
MYNUPYeT NnepexmBaHne 3MOLUMOHANBbHOIO yOOBETBOPEHNS MEXITUYHOCTHLIM B3auMOAeNn-
CTBMEM, AAEeT BO3MOXHOCTb NPOYYBCTBOBATb CBOE COCTOSIHME KaK YieHa KOMaHabl.

CteneHb ahPEKTUBHOCTM MEKNMUYHOCTHOU KOMMYHMUKaLMKU, OCYLLECTBIISIEMON BO-
FIOHTEPOM, OMnpenensieTca no pesynbTaTtaM akTyanu3aumm OBYX OCHOBHbIX COLManbHO
3Ha4YMMbIX PYHKLUMA — B3aMMOLENCTBUA U BO3OENCTBUA. OTU pe3ynbTaTbl 3aBUCAT OT Tpex
OCHOBHbIX YCITOBUI, ONpenensowmx xapaktep 0oOLEeHNsa: TUNONOrMM KOMMYHUKaTUBHbBIX
NMYHOCTEN, BOCMPUATUS CMbICIIOBON M OLEHOYHOW WHOpMaUMK; LeneHanpaBieHHOro
BO3JenCTBUSA Apyr Ha pgpyra. [Ana 3ddPeKTUBHOCTM MEXITMYHOCTHOM KOMMYHMKaLMK
Hanbonee onTMManbHbIMW BapnaHTaMu 3TUX YCIOBUI SIBASIOTCA cregylowme: COBMeCTuU-
MOCTb MapTHEPOB  KaK  KOMMYHWKATUBHbIX  JIMMHOCTEW, ajekBaTHOe  BOCNpUs-
TME CMbICITOBOW N OLEHOYHON MHpOpMaLuK, BO3AeNCTBNE Yepes yoexaeHue.

Ho, B KOHEYHOM cyeTe, YCMELHOCTb MEXITMYHOCTHOM M rPYnnoBOM KOMMYHMUKaLMN B
npouecce opraHuM3aumm BOSMOHTEPCKOro ABWXKEHUs1 ByaeT onpenensitbCa napameTrpamm
WHOMBUAOB KaK KOMMYHUKATUBHbIX NTIMYHOCTEMN.
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