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Mcuxonornyeckne oco6eHHOCTU KOMMYHUKaLUK
B o6pa3oBaTesibHOM npouecce By3a

AHHOMauyus. B cmambe asmop uccriedyem rcuxono2uqdeckue 0cobeHHoCmu KOMMYyHUKa-
uuu, aHanu3supyem KOMMyHUKamugHoe e3aumodelicmeaue € UCmopuYeCcKoU mMOYKU 3PEHUSs,
obpawaemcs Kk pyHOameHmarsibHbIM UCCIIe008aHUSIM yHEHbIX U pasMbiuwiissem Had 0cobeH-
HOCMSAIMU U 31eMeHmamMu KOMMYHUKamueHo20 83aumodelicmeusi 8 CO8peMEHHOM 06pa3o-
samersibHOM ripoyecce 8y3a. B cmambe daemcsi asmopckoe rnoHumaHue KOMMyHUKauyuu 8
obpasosameribHOM rpouecce 8y3a, rnod4yepKueaemcsi posib OMKpPbIMOo20 duasioz2a, caMo-
MO3HaHUs, caMoCco8epuUIEHCMBOBaHUSI 8 0bpa3ogamersibHOM rpouecce 8y3a.

Knroyeeble crioea: KOMMYyHUKauUsl, MEXIU4YHOCMHoOe e3aumodelicmsue, obuweHue, 06-
pamHasi ¢esi3b, JIU4HOCMb.

Pa3den: (02) KoMrneKcHOe u3y4eHue 4ernoeeka, rncuxosioaus; coyuarbHble rnpobrnemsi me-
OUUUHBbI U 3KOJI02UU Yerl08eKa.

TepMrH «KOMMYHUKaLUA» NOSIBUIICA B UCCIefoBaTESNTbCKON NuTepaType B Havane XX B.
N paccmaTtpuBarncst y4eHbIMU C ABYX TOYEK 3peHuns: Bruxesnopuama (0OCHoBa KOMMYyHMKaLMN —
BepOanbHbIe cuUrHasbl) U CUMBOJSIMYECKOTO MHTEPAKLMOHM3MA (NepcoHanmMama), rae KOMMyHM-
Kaumsi — 3TO BHYTPEHHASI CoCOBHOCTb NMYHOCTU OBHapyXmBaTb B cebe 4yBCcTBa Opyroro.
Mo3gHee CNOXUIUCb ABa OCHOBHbIX HanpaBfieHWs B TPAKTOBKE KOMMYHUKaLMK: UHbopmaum-
OHHbIN, paccMaTpUBaOLLNA CpeacTBa MHpOPMaLmMm Kak CTUMY M UCTOYHMK COLManbHOro pas-
BUTUS, N NINYHOCTHbIN — B3aMMHOE MOHUMAaHME KaK UTOr MEeXSTMYHOCTHOIO B3aMMoaencTams. B
AaHHOW cTaTbe npeanosiaraeTcad obbeanHeHne 3TUX NoAXo40B, Tak Kak KOMMYHUKATUBHOE
B3aMMOAENCTBNE B 06pa3oBaTenbHOM NpoLecce By3a BKAOYAET M MHPOPMALIMOHHbIN OOMEH,
N NINYHOCTHBIV — B3aMMOMOHMMaHWe Mexay npenogasaTteniem n CTyaAeHTOM.

O6patmmca Kk aHanuay npobreMbl KOMMYHUKAQTUBHOIMO B3aMMOAEWCTBUSA B UCTOPUM
Hay4YHOW MbICIN, YCINOBHO pa3fernue ee Ha 3MoXu.

B AHTM4HOCTU (ApucToTens, Moprun, Mapk ®abun KeuHtunuaH, NnatoH, Cokpat, Lnue-
POH 1 Ap.) KOMMYHMKaTMBHas nNpobrnemaTnka He UMena cepbe3HOro 3Ha4eHns B OOLLECTBEH-
HOM CO3HaHuKW. Ee He3HauMTenbHbIM POCT ONpeaensncs passMTUeM OopaToOPCKOro UCKYCCTBA.

Ha atane 3apoxgeHus xpuctnaHctea (ABryctuH bnaxeHHbin) nponcxoguT passutune
CaMOCO3HaHUSA JIMYHOCTU, HO BbICLLEN LIEHHOCTbIO NPU3HaEeTCs B3aMMoLenCcTBue Yyernoseka
c Borom, a He c cebe nogoOHbIMMU.

B CpegHeekosbe (Mcugop Cesunbckui, Meoprum XepoBock, M. Abensp n op.) cosep-
LaeTcd cuMcTtemMaTu3auus HakonneHHbIX aHTUYHOCTBLIO 3HAHUK, a Takke u3yyaeTcs rnpouecc
MbILLIIEHNS U €ro B3aMMOCBS3b C peyblo. B npouecce cTaHOBNEHWSI MOHATUAHOIO MbiLUSEHNS
BCTaBas BONPOC O MPOUCXOXAEHUN OBLLMX NOHATMI (YyHMBepcanun). [JokasbliBanock, 4To 06-
LLME MOHATUA CYLLECTBYHOT U BHE BELLEN, B YME YeNoBeKa, TO €CTb CrOBO — 3TO HE TOSbKO
3BYK, HO 1 3Ha4YeHune, KOTopoe, OCTaBasiCb B HAa3BaHUAX, NepeaaeTcs NoasM.

B anoxy Bospoxaenus (T. Fo66c¢, M. Jliotep, H. Maknasennu, T. Mop 1 ap.) nponcxo-
AT YTBEPXAEHME YeroBeka B Ka4eCTBe LeHTpa BHUMaHUS KyrbTypbl, @ NOHUMaHNE MeX-
NIMYHOCTHON KOMMYHMKaLMM OCHOBLIBAETCS Ha N'YMaHUCTMYECKOM MUPOCO3EpPLIaHNN.
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B nepvoa Hoeoro BpemeHn XVI-XVIII BB. (®. bakoH, P. [ekapT, I'. B. Jlenbnuy n gp.)
BHUMaHWe yaenseTca ayle n ee B3auMogencTeumio ¢ BbiClumM MUPOM, ee ponn B NO3HaAHUK
N NoBegEeHMN YeroBeKa.

B Hoeoe Bpems, XVIII-XIX BB. (L. KaHT, ®. Huuwe, ®. Wnenepmaxep, O. KoHT,
Y. Makgyrann v ap.), paspabatbiBaeTcs npobnema MexnM4HOCTHbIX OTHOLWEHUn. Ho gaxe
He oBpa3sys 3aKOHYEHHOW CUCTEMbI 3HAHWI, pa3paboTkm Npobyxaanu CTpeMreHne NoHATb
3aKOHOMEPHOCTU B pasBUTUN MHAMBMAA B obwecTBe cebe NnogobHbIX U TeM CaMbiM NOAro-
TaBnMBanu No4By 4S9 NepBbIX COLNArbHO-NCUXOSTOrMYEeCKUX KOHUEeNuum, Hanpmvep, Bo3-
HUKIa TEOPUSt MHCTUHKTOB COLMAaribHOIroO NoBeaeHMS.

B Hoeenwee Bpema — XX B. (H. A. bepases, I'. . Nagamep, A. Kamio, C. Kbepkerop,
b. Paccen, Y. Makgyrann, K. Acnepc, M. Xangerrep, [x. MopeHo, P. beunc, M. Apraunn,
Y. Ocryg, J1. BepkoBu4 1 ap.) — yaenseTca BHUMaHUE NOHUMAaHWUIO YerioBeKa Kak cyObekTa
MEXITMYHOCTHOro 0bLLeHns. BoligBurarotca naen ceMmoTuku, yaenswowen ocoboe BHUMA-
HWe 3HaKOBOW NpMpoae KOMMYHUKaLMK, NCCNEeaYTCA CBOMCTBA 3HAKOB, 3HAKOBLIX CUCTEM;
yTBEPXOATCA naen repMeHeBTUKM, uccneayowen npobnemsl noHnmanus. Viccnegyetcs
npupoaa obLEeCTBEHHbIX OTHOLLEHUI B Fpynnax.

B Hoeenwee Bpemsi, XX—XXI BB. (B. . NeTpeHko, P. bangnep, . NopgoH, 0. NpuH-
aep, O. Oenosee, P. untc, J1. KamepoH, M. b. Maryc, v ap.), Bnepsble ngeTt Hay4YHoe pas-
BUTWE B HanpasfieHUM NOCTPOEHUa Mogenen nepepaboTkn nHdopmauum Yyenosekom. Pas-
BMBAETCSA MCUXOCEMAHTMKA, KOTOpasi M3yvyaeT CBA3b MeXAy BOCMPUSATUEM U 3HAYEHMEM
cnosa. NoasnaeTcs HEMPONMUHIBUCTMYECKOE NMPOrpaMMNpoBaHNE — HOBOE HanpasreHue, B
OCHOBE KOTOPOIO JIEXNUT cucTema yoexgeHum OTHOCUTESTbHO YernoBeYeCKNX BO3MOXHOCTEN
B Npouecce KOMMYHUKALUMN N JINYHOCTHBIX U3MEHEHUNA.

Takum ob6pasom, 13 NpeacTaBneHHOro aHanuaa BMAHO, YTO «KOMMYHUKaLUUSA» BbICTY-
naeT B Ka4eCTBe MeXANCUMNIIMHAPHOro npeameTa no3HaHus, K KoTopoMy obpalleHbl MHO-
rme Hayku. lNpocnegmm aTo yTBEPXKAEHME HA HECKONBKNX HUXKENPEeACTaBNEeHHbIX ANCLUNIN-
HaX, ykasaB Ux NnpeacTaBUTeNen n acnekTbl N3y4eHnss KOMMyHMKaumn (tabn. 1).

Tabnuya 1
KoMMyHUKaLma Kak npeagMeT NO3HaHUA pa3fnMyHbIX HayK
Hayka Acnekmbi Uccnedosamenu
KommyHukatun- | N'ymaHutapHbele pyHkuum CMWU n nx Bosgenctere Ha pasnuyHble | M. Bybep, M. BaxTuH,
BUCTMKA chepbl coumanbHO-KYNbTYPHON XU3HM MUpa: ncuxonorus nuyHo- | ®. PoseHusenr, O. Po-
CTUW, MEXIMYHOCTHOE 0bLLEeHNE, ANHAMMKa TPYyMnbl (MEXIPYNno- | 3eHLWTOK-XKccu,
BOe 00LLEeHNe), UCKycCcTBO NybnunyHoro BeicTynneHusi, maccosas | I. Leaposuukuii n ap.
KOMMYHMKaUWs, AenoBoe OOLeHNe, MEHEIKMEHT OpraHn3auum,
MEXKYNbTYpHas KOMMYHUKaLNs
JInHrBoO-KYNb- M3yyeHne n onucaHne koppecnoHaeHunn a3bika 1 KyneTypbl B | B. H. Tenus,
Typo-rorus NX CUHXPOHHOM B3aNMOAENCTBUN B. U. XanpynnuH,
B. B. Bopobbes,
B. A. Macnosa
JlunreocTpaHo- | ViccnegoBaHua HOCAT NPUKNaAHOW xapakTep v oTpaxaroTt B3au- | E. M. BepewaruH,
BefeHne MOAENCTBUE A3blKa U KyNbTypbl B. I'. Koctomapos,
B. B. Owenkosa,
. . TomaxuH
JInnreucTtuka | Bo3HMKHOBEHME W pasBuUTUE A3blka U pedn Kak BaxHewnwwux | FO. H. Kapaynos,
CPEACTB YeNoBEeYEeCKOro ooLeHus J1. B. LLepOa,
P. O. AxkobcoH
O dekTnBHOE Negarornyeckoe odLeHne B npouecce popmupo- | E. O. Manuukmx,
Meparoruka BaHWS 4YeroBeKka Kak NMYHOCTW, Kak cybbekTa geatenbHocTu, | WM. A. BumHss,
BOCNUTaHWE UHAMBUAYaANbHOCTU, OpraHn3auus ananora B obpa- | B. A. KaH-Kanwk,
30BaTenbHOM NPOCTPAHCTBE He TONbLKO Kak Buaa XxusHegesarteno- | A. B. Myapuk,
HOCTM NNYHOCTK, HO U Kak cnocoba cTaHoBeHust TonepaHTHocTu | A. A. PeaH,
. B. PoroBa
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Hayka Acrnekmsbl Uccnedosamenu
OTpaxeHue, nNo3HaHWe U BoOCMpusATME MUpa 4enoBekom, Bep- | B. M. bexTtepes,
6anbHasa n HeBepbanbHas KOMMYyHWKauusi, BHyTpurpynnosbie u | JI. C. Bbirotckun,

Mcuxonorua MEXrpynnoBble OTHOLLEHUS. B. ®. MNeTpeHko,
(ncuxonuurem- | MNpoueccbl Npon3BoACTBa U BOCMPUATUSA pedn, kKoMMyHukatms- | H. A. HusoBckux,
CTUKa, NCUXO- | Has LeneHanpaBrneHHOCTb N MOTUBMPOBaHHOCTb. Co3aaHue dc- | B. M. 3uHueHko,

CemaHTuKa) HOW W 3dpdeKkTMBHON MOAENN 4YenoBeyeckoro BHyTpeHHero | A. @. Jlasypckui,

onbITa U KOMMYHMKaLMK, Ha NpuHUMnax koTopon Boccosaaetcs | A. A. JleoHTbeB,

nob6asn NMMYHOCTHAsA akTUBHOCTb, YTO NO3BONSIET NpOM3BOAMTL M3- | B. H. Msacuwes n gp.

MEHEHWNS 3TOM aKTUBHOCTU

CBs13M 1 OTHOLLEHUSA OTAEMNbHbIX NIMYHOCTEN, ManbIxX 1 6onblmnx | B. B. Kalukuh,
Coumonorua | coumanbHbIX FPYNM — KNaccoBbIX, HAaLMOHanbHbIX, Aemorpadude- | I. . Moyenuos,

CKMX 1 Op. B. A. Agos v gp.

Teopus MeTogonorns KOMMyHUKaTUBHBLIX MPOLIECCOB, pa3nuyHble Buasl | M. A. Bacunuk,

KOMMYHUKa- N YPOBHW KOMMYHMKaLMK, ycroBus ee acbdekTuBHon peanusa- | A. IN. MNMaHdwunosa,

uun UMM 1 ycrnewHoro yHKUMOHNPOBaHUS; npouecchl npodeccro- | A. B. Cokonos u ap.
HalnbHO OPUEHTUPOBAHHON KOMMYHMKALMK
dunocodcus Mpobnema noHMMaHusa u Npobnema MHTepnpeTauun K. Kactopuaguc,
HO. Xabepmac

OTHONMHIBU- | M3yyaeT A3blk B acnekTe ero COOTHOLLUEeHMs ¢ 3THOcoM u ¢ co- | A. C. lepg,

cTuKa LMOMNMHIBMCTUKON. PaccmaTprBaeT KOHCTPYKTUBHYHO porb s3bika | A. M. KonbineHko,

N ero Bo3gencTens Ha dopmmpoBaHme u dyHkumoHuposaHue | H. . ToncTtown u ap.
HapOAHOW KyNnbTypbl, HAPOAHOW NCUXOMOrMM N HAPOLHOIo TBOP-
yectBa (H. L. Toncton)

Takum obpasom, ABnssacb NpegMeToM MEXONCUNNINHAPHOIO U3yYeHusi, KOMMYyHMKa-
TMBHOE B3aMMOAENCTBME paccMaTpmBaeTca Kak Heobxoammoe n Bceobliee yCcroBue Xuns-
HeLesaATeNbHOCTU YernoBeka U ogHa M3 pyHA4aMeHTarnbHbIX OCHOB CyLleCTBOBaHUSA obLue-
CTBa, KaK CBSI3N N OTHOLLEHMS!, B KOTOPbIX MHAMBUAbI HAXOOATCA APYr C OPYrOM.

Ha ocHoBaHUK BbINOMIHEHHOIO aHanu3a NpobremMbl KOMMYHUKATUBHOIO B3aMMOAENCTBUS
B MCTOPMN HAaY4YHOW MbICIIN N COOTHECEHMSI KOHKPETHbBIX HayK C ee acneKTOM U3y4eHUs KOMMY-
HUKaTUBHOM NpobnemaTtkm chopMynmpyem CBOW B3rmsig Ha UccrneaoBaHe 4aHHOM Npobnemsi.

Moo kommyHUKauuen B obpasosaTernbHOM npouecce By3a Mbl Bygem nogpasymeBatb
MEXTMYHOCTHBIN MHGOPMALMOHHBIA OOMEH SMOLMOHANbHOIO U MHTENNEKTYyanbHOro xXapak-
Tepa, MOHOMOMMYHbIN NN OUanorMyHbIA, OKa3blBaOLLMA BINSTHUE HA APYTYHO NNYHOCTb, BKIHO-
Yyarowmm B cebs npmem, nepegady, KoaMpoBaHMe 1 AeKoaMpoBaHME MHopMaumm, peanmsyto-
LLMIACA NPY NOMOLLM A3blka N APYrMX 3HAKOBbIX CUCTEM, OBoraLLaowmn IMYHOCTHBLIN OnbIT [1].

[nsa saddekTMBHOM peanu3aunm KOMMYHUKaTMBHOIO B3anMogencTemst B obpasoBaTenb-
HOM npoLiecce By3a HEOOXOAMMO 3HaTb CyLLECTBYOLLME CNOCOObl MOAENNPOBAHNS KOMMYHU-
kaumun. Onpeaenvmv ocHoBHble mogenu (C. B. bopucHés, M. A. Bacunuk, [1. . Maepa, I. I". o-
yenuos, W. . Akosnes n gp.) n coctasum tabnuuy (cMm. Tabn. 2), rae npoaeMoHCTpUpyemM
NPVHATOE Ha3BaHWE MOAENN, HA30BEM €€ aBTOpa 1 XapaKTEpPHbIE YepPTbl.

PykoBOACTBYSICb aHanM30M OCHOBHbIX Mogenen KOMMyHukauuu (Tabn. 2), onuwem
KOMMYyHMKaLmMo B o6pa3oBaTenbHOM NpoLiecce By3a crieayrowmm obpasom: oTnpaBuTesb
(MCTOYHUK), LieSNIb KOTOPOro 3akmn4vaeTcs B TOM, YTOObI OKasaTb TO UM MHOE BO34enNCTBUue
Ha nonyyaTens, nepegartb onpeaeneHHoe coobuieHne. CooblieHne MoXeT ObiTb 3akoau-
poBaHO C NomoLbi0 BepbarnbHbIX (HeBepbanbHbIX) 3HAaKOB, CUMBOJSIOB, COAEPXKaLLNX Te NN
WHble cMbIcnbl. [onyyaTento Ans NOHMMaHWS CMbIcna nepegaBaeMoro coobueHns Heob-
X0OUMO ero packogmpoBaTb (aekoanposaTtb). KoMMmyHukaums obssaTenbHo npegnonaraet
n obpaTHyto cBA3b, bnarogapsi KOTOPON oTnpaBuUTENb yoexaaeTcs, 4To coodLeHne AOLWNOo
A0 agpecaTa U COOTBETCTBYHOLLMM 00pa3oM MHTEPNPETUPOBAHO.
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Tabnuya 2
OCHOBHbIe mMoaesin KOMMyHUKaummn
Modenb Aemop XapakmepHbie ocobeHHocmu
YHuBepcanbHas ApuctoTtenb Opatop — peyb — cnywartenb
JlnHenHas I". Jlaccyan BkntovaeT nNsiTb OCHOBHbIX BONPOCOB: KTO? (NepeaaéT) — KoM-
(knaccuyeckas) MyHMKaTop; 4T0? (nepepaétcs) — cooblleHne; kak? (ocy-

LLIeCTBISIETCA NepegaYa) — kaHarn; Komy? (HanpaBrieHO co00-
LLleHMEe) — ayauTopun; ¢ Kaknum acdektom? (3phekTMBHOCTb
coo0LeHuns) — pesynbTart

CoumanbHo-ncmMxono- T. HelokomMb | YunTbiBaeT OTHOLLEHMS MeXay oOLawumMmncs 1 nx oTHoLLe-
rmyeckas HMe K 0ObEKTY pa3roBopa n TpebyeT CTpeMIEeHNst K CUMMET-
pun
LymoBas K. LeHHOoH, BolgensioTcs TexHuyeckue (nomexu B nepepjaTyvke M Ka-
Y. YuBep Hane) n cemaHTu4eckme (MCKaxkeHue nepefaBaeMbiX 3Ha4Ye-
HWUW) LIYMbI
dakTopHas . Maneuku BkntoyaeT, noMumo 6a3oBbIX 3NEMEHTOB, €Llé OKOMO ABYX

AECATKOB (baKTOpOB, COCTaBnAmLWMNX KOHTEKCT Mnpouecca
KOMMYHUKaUunMn " akTUBHO BITUAKLWKX Ha ero Cy6'beKTOB

LinpkynsapHas (3a- B. Wpamm, PaccmaTpuBatoTca oTnpaBuTenb U nonyyatenb Kak paBHO-
MKHyTas), cbanaHcu- K. Ocryg npaBHble NapTHEPLI, a Takke AenaeTcsa akueHT Ha obpaTHON
poBaHHas CB$I31, KOTOpas ypaBHOBELLVBAET CBsI3b
Mogenb aBycTyneHva- . Na- Bosgeictene uHdopmauumn, nepegaBaemMon NOCPencTBOM
TOW KOMMYHMKaLUK 3apcdenba, CMMW, yepes HekoTOpoe Bpems ycunmuBaeTcsi: MHpopmaums
«Jlngepbl MHEHNIAY» B. BepenbcoH | ycBamMBaeTCs MacCOBOW ayAMTOpMEN He cpasy, a CrycTs He-
KOTOpoe BpeMs 1 nof BNUAHUEM «NNOEPOB MHEHUNY
TekcToBas A. MNaTturop- KoMMyHMKaLmMa yepe3 MUCbMEHHbLIN TEKCT, KoTopasa Bcera
cKui OCYLLEeCTBMSIETCA B onpeaenéHHoOn KOMMYHUKaTUBHOW CUTYa-
LW CBSA3W C APYrMMU Ninuamm
KomMmyHuKaumsa kak P. AkobcoH KntoueBas ponb NpuHagnexuT A3biKy: agpecaHT — Kog — Co-
peyeBoe cobbiTne obweHne — kog — agpecat. Kogom siBnseTcsa A3blK Kak cu-

cTema 3Ha4YeHumn

Heckornbko getanmsnpys BblllenpuBeaeHHOe onncaHme, Ceblfasdch Ha nccnegoBaHus
b. I'. AHaHbeBa [2], MOXHO yTBEpPXXAaTb, YTO B 06pasoBaTenibHOM npouecce By3a bonbLuoe
3Ha4YeHue NpngaeTca BHyTpEeHHEN CTOPOHE BbILLEONMCaHHOMo npoLecca — NO3HaHMIo y4acT-
HWUKaMu gpyr gpyra, korga B nobon cutyauumn n npy pasHoobpasHbiX NOBeLEHYECKNX peak-
UMAX JIMYHOCTU CYLLLECTBYET B3aMMOCBA3b Mexay MH(opMaumMen o YernoBeke N MeXrmy-
HOCTHbIMW B3aMOOENCTBUAMUN, KOMMYHUKaLMEN U CAMOKOHTPONEM MOCTYMNKOB B npoLecce
KOMMYHMKaLMN, CaMOCOBEPLLIEHCTBOBAHMEM JIMYHOCTW.

NTak, ecnm KOMMyHUKaTMBHOE B3aMMOLENCTBME Kak npouecc obmeHa nHpopmaumen
Bcerga geTepMuMHUpyeTcsa onpefeneHHbiMu noTpebHoCcTaMU, TO MHpopMaunsa saBnseTcs
OCHOBHOW COCTaBndaoLWen npouecca MEXNINYHOCTHOIO B3aMMO4ENCTBUS.

[MoHATME MHOPMaUUK TPAKTYeTCs B 3aBMCUMOCTU OT HAYYHOW MPUHAOIEXHOCTU UC-
cnepoBaTtensd: B MaTeMaTUYECKMX HayKax 3TO YMCTBEHHas abCcTpakuus, TO eCTb Co3aHHas
YyenoseyeckuMm pasymom dukums (H. BuHep); B negaroruke, xypHanuctuke, Gubnmorteko-
BeJEeHUM CyLLleCTBOBaHNE MHPOpMaLnN B XXMBOW U HEXUBOW Npupoae oTpuuaeTcs, ee no-
SIBMIEHME NPU3HaAETCHa B XO4€ aHTPOMNOCOUMOreHesa U CYMTaeTCs, YTO BfageTb el MoryT
TONbKO NNYHOCTU, BnagerLne A3blkOM, CO3HaHMEM U CaMOCO3HaHWEM; B TEOPUN KOMMY-
HUKaAUMM 3TO HeOoTbeEMSIEMAsi COCTaBNsALWAs MaTepuanbHOro Mupa, cyllecTsylollas
BEYHO, BHE Mupa husmnyeckoro, Ho nopoxaaemasn um (O. P. Camapues, B. A. lNonyLwkur);
B Teopun MHopMauumn 3aTo cnocob KogmpoBaHust COOOLLEHMIA, NOBbLILLEHNE NOMEXOYCTON-
YMBOCTU, pacno3HaBaHMe CUrHaNoB Ha YOHE LLYMOB, pacyeT NpOonyCKHOM CNOCOBHOCTK Ka-
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Hanos cBa3un (K. LUeHHOH); B dpuauke 31O naes MHPOPMaLMOHHOIo NPOCTPaHCTBa, He nMe-
toLLlero MaTepuarnbHOro BOMMOLWEHUS, HO COCYLLECTBYIOLLEro C HUM U nopoxaatoLlero u-
3myeckune ABneHus; B dunocodpumn: 1) atpnbyTnBHas KoHUenuusa — aTpubyT, npucyLumi
BCEM YPOBHAM MaTepun, NpeBpallaloWnin MHpOPMaLUIO B MaTepuanbHbid 00beKT
(A. 0. Ypcyn); 2) dpyHKUMOHanNbHas KOHUENuUUs — 3To PyHKUMS, PYHKLUMOHANbLHOE Ka4eCcTBO
camoynpaBnsemMblXx M camoopraHmdyemblx (kmbepHeTtudeckux) cuctem (A. W. bepr,
B. M. 'MywkoB); B Nncuxonorum — pyHaameHTanbHoe nNposiBfieHMe AMHaMUYecKkux CBOUCTB
MUpa, €ero CTPYKTYPHO-CMbICIIOBOMO W KayeCTBEHHO-KONIMYECTBEHHOMo pasHoobpasus
(A. B. lMNMeTtposckun, M. I'. ApoLueBckuit).

B naHHom ctatbe Mbl Bygem TpaktoBaTb MHGOPMALMIO KaK KONOCCanbHY 3HepretTuye-
CKYIO CYLLHOCTb, COAepXXalLLyto BCeYerioBe4eCckun onbIT (CBEAEHUS, 3HAHWUS), CYLLIECTBYHIOLLYHO
He3aBMCMMO OT BOSN FIMYHOCTU, MOCTOSIHHO B3aMMOAENCTBYIOLLYHO C HEWN U BAUSIIOLLYIO Ha Hee,
MaTepuanmayoLLyrcs NocpeacTBoM BepbanbHbIX U HeBepbanbHbiX cpeacTts [3]. B cBsan ¢
3TMM BO3HMKAIOT BOMPOCHI O MECTE CIOBa B KayeCTBe YHMBEPCasibHOro CpeacTsa nepeaaym
WMHpopMaLMM B MEXITMYHOCTHOM B3aMmoencTemmn. CnoBo — 3To OTobOpaXkeHne Yyenoseka, siB-
HbI NOKasaTesnb JIMYHOCTHOrO MoTeHuuana, MOTUBALUMOHHOIO U NOTPEBHOCTHOrO YPOBHEWN.
OTO CPeACTBO peyveBoOn AeATENbHOCTM YernoBeka 1 ero BIIMSHUS Ha Opyrnx Jioaen.

B. H. Macuwes, uccneaya obuwieHne, paccmatpmBan €ro Kak npouecc B3ammoaen-
CTBUSI KOHKPETHbIX IMYHOCTEN, onpeaeneHHbIM 06pa3oM OTHOCALLUMXCA APYr K APpYyry U BO3-
AENCTBYIOWNX APYr Ha Apyra. Takke sBfseTcs akTyanbHbIM B3aUMOBIIUSIHUE B MEXINY-
HOCTHOW KOMMYHUKaL UK.

B KOHTeKcTe AaHHbIX pacCyXOeHUN OTKPbIBAaeTCA BaXXHOCTb BOMPOCa O CMbICMe U No-
HUMaHUN B MpoLecce KOMMyHMKauum B obpasoBaTesibHOM npouecce By3a. WHTepecHb!
CMbICIOBbIE LiefIM KOMMYHUKaHTOB: NOo3HaBaTebHble — NPUobpeTeHne HOBbIX 3HAHWUIA, yMe-
HUKW, oboralieHne onbiTa; NnobyauTenbHble — Co3gaHne yCcnoBun, Nobyxaarowmx K nosHa-
BaTeNbHON AEeATENbHOCTU; SKCNPECCUBHbIE — OpraHn3auns AeaTenbHOCTU, NopoXaatoLLas
3MOLMOHarbHbIE NEePEXNBAHNS.

HayanbHbIM UCTOYHMKOM 3HAHWW, YMEHUI, CTUMYMOB, 3MOLUMIN SBASIETCA MHANBUAY-
anbHaga ncuxuka. [ins Toro Ytobbl Ha4anacb MEXNMYHOCTHAsA KOMMYHUKaUUSA, OTNPaBUTENO
Cco0bLLEeHNs HeoBX0aMMO MaTeprann3oBaTb CMbICSbI, @ NOyYaTemNto — MOHATb U BKIIOYNTL
NX CBOKO CUCTEMY MUPOBOCTPUATUS.

Pewas BblluenocTaBneHHbIN BONPOC O CMbICe U NOHMMaHuK, obpaTtnmca K nccnego-
BaHuto B. B. 3HakoBa [4], kOTOpbIM cYUTaET, YTO crneunduka NoHMMaHUa npegonpeaenseT
TO, YTO OHO CTAHOBUTCS HEOTHLEMSIEMbIM KOMMOHEHTOM 06LWEeHUs — cdepbl CyObeKkT-Cyob-
€KTHbIX B3aMMOOTHOLLEHWI, A MIMYHOCTb OTHOCUTCS K OPYron JIMYHOCTW Kak K MHAMBUAY-
anbHOCTW, TBOpLY, AYXOBHOMY Havany. [Npouecc NOHMMaHNA 1 poXaaeTcs He TONbKO B No-
3HaHUKW, HO N B XOA€E HEenocpenCTBEHHbIX B3aMMOOTHOLUEHUA Mexay NoabMu, obLeHns
mMexay Humun. CornacHo nccnegosaHuam B. B. 3HakoBa, NOHMMaHWe — He TONbKO No3HaHue,
HO U YaCTb XXU3HWN YenoBeKa, B KOTOPOW 3TO 3HAHWE COOTHOCUTCA C NpeACcTaBneHns Mn Yve-
rfioBeka 0 HopMax, npasunax, 3akoHax, LLeHHOCTSX.

lMpouecc MeXnNUYHOCTHOro B3auMOAEWCTBMA B obpasoBaTenbHOM npouecce By3a
cnocobeTByeT (Mpu3BaH cnocobCTBOBAThb) 3MOLUMOHANBHOMY, OYXOBHO-HPABCTBEHHOMY U
WHTENNEeKTyanbHOMY NMMYHOCTHOMY OBOoralleH1o ero y4acTHMKOB. Yepes B3anmMogencreme
KOMMYHUKaHTbI «ydaTcs» BOCNPUHMMAaTL cebsi, HabnogaTb U NOHMMAaTb CBOM NOTPEBHOCTY,
WHTEPECHI N MOTUBbI, OTCNEXNBaTb COOCTBEHHbIE OTHOLLEHNSA C BHELUHUM MUPOM.

[1ns BCECTOPOHHENO PacCMOTPEHUS BONPOCA MEXITUYHOCTHOIO B3anMOAeNCTBMS B 06-
pa3oBaTenbHOM npouecce By3a HE0OXO0ANMO OCTAaHOBUTBLCH HA BOMPOCE COOTHOLLEHUS NO-
HATUA «KOMMYHUKaLUS» U «OOLLEHNEY, KOTOPbIV NPUBEKaeT BHUMaHMe MHOTMX y4YeHbIX. B
pesynbTate onpegenunuce cneayowmne noaxonbl K ero paspeLLeHuio.
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[MepBbI NOAXO4 COCTOUT B OTOXAECTBMEHUM 3TUX MOHATUW. Ero npmaepxxmBatoTtca
MHOIMe OTeYeCTBEHHbIE NcMxosiorn u cunocodbl, Hanpumep B. H. Kypb6aTtos, A. A. JleoH-
TbeB. B page aHUuKoneanveckux crioBaper TEPMUH «KOMMYHUKaLMS» TPaKTyeTCs Kak
«NYTb COO0OLLEHMS, 0BLEeHME» . CXOXNX B3rNAL0B NPUOEPXKNBAOTCA N 3apybeXxHble yYeHble
T. MapcoHc un K. Yeppu.

BTopon noaxon cBsizaH C pasfgeneHneM MOHATUIA «KOMMYHUKaUUsa» n «obLieHmney.
MprHUMNManbHOe pasnuyune mexay cooblieHnem (KomMyHuKkaumen) n obweHnem snant H.
A. bepasieB. Y4eHbI cunTaeT, YTO B3auMoLencTBume nogen npeanonaraeT pasgeneHnue, a
obLleHne oyXOBHO cnnayvmBaeT Nio4en, BbiBNseT obLmne acnekThbl.

b. [l. MapbirMH NpeanoXxun Takoe TONKOBaHWE U onpeneneHne obLleHus, KoTopoe
NOJSTHOCTBIO UCKITOYarno ero poAcTBO C KOMMYHUKATUBHBIM MPOLLECCOM, MOHUMAaEMbIM Kak
obmeH nHdopmaumen. Heckonbko nodxe (B 1988 r.) kK aHanorn4HbIM BbiBOAAM NMPUXoauT
M. C. KaraH. VccnepoBaTenb cyMTaeT, YTO KOMMYHUKALMUS — YACTO MHPOPMALIMOHHBIN Npo-
uecc, a obeHne MOXeT HOCUTb NPaKTUYECKNA, MaTepUanbHblA, AyXOBHbIN, MHGOPMaLK-
OHHbIN W NPaKTUYECKN-OYXOBHbIN XapakTep. YYeHbln cynTaeT, YTO KOMMYHUKaunUM CBOW-
CTBEHHA MOHOJIOMMYHOCTb, @ OOLLEHNIO — ANanNOrnM4YHOCTb.

TpeTui nogxod OCHOBaH Ha NOHATUN MHPOPMaLIMOHHOTO 0bmeHa. CunTaeTcs, 4To 06-
LLeHNne He mcuyepnbiBaeT BCe coumarnbHble MHOPMAaLNOHHbLIE MPOLECChl. OTKU Npouecehl
OXBaTblBalOT BCe coumarnbHble cdepbl, HO HE Bcerga B dopme Criosa.

B naHHoM ctatbe 6yaem npuaepXxmBaTtbCa BTOPOW MO3NLMK, pasfimyaroLen NoHATUS
KKOMMYHMKaUMS» N «OOLLEeHne», HO Npu 3TOM ByaeM cunTaTb, YTO CYLLECTBYIOLWNE MEXOY
HUMU pasnnuusa He cnegyeT abconTM3MPOBaThb.

Tak kak B KOMMYHUKaLumM B obpasoBaTefibHOM npouecce By3a NpOABATCHA OCO-
OEHHOCTU NMNYHOCTHOW CYLHOCTU, CYMTAEM BaXkHbIM OMMpaTbCs Ha aBTOPOB, KOTOpPbIE
YyTBEPXOA0T, YTO MEXITNYHOCTHAsS KOMMYHUKaLMs — NOSTHOLLEHHAA BO3MOXXHOCTb 1151 CO3U-
AaHus, NOMNoJSIHEHMs, TpaHCopMaUnn N Nepeaadn onbita Xn3HegesaTeNbHOCTU YenoBeka
(B.T. AHaHbeB, . M. AHgpeesBa, . A. ManbnepuH, A. A. JleoHTbeB, b. ®. Jlomos, b. . NMa-
pbirvH, J1. A. MNeTtposckas, B. N. Cnoboauukos, E. V. NcaeB n gp.). Xapakrepusys posib
MEXITMYHOCTHOro 0bLLeHns B obLuecTBeHHOM *un3Hun, B. M. bextepeB Bblaensn ero gyHk-
UMM KaK MexaHn3ma OCyLLLECTBIIEHUSI COBMECTHOW AeATENTbHOCTU U (POPMUPOBAHUS €€ KOI-
NEKTUBHOIO CybbeKkTa, KOTOpPbIA XpPaHUT WM pacrnpoCTpaHseT uUHAMBMAYanbHbIA OMbIT, a
Takke nepegaeT ero NoToMcCTBY.

b. ®. Jlomos, nccnenys cneunduky obLeHNs, CYMTAET, YTO B 3TOM NPOLLECCE PaCKpPbI-
BalOTCS NCUXOSIOrMYeckme KadecTBa nogen, T. e. B obLweHnn nogen obHapyxmBarTcs nx
CyOBbEKTHbIE CBOMCTBA.

B. . AHaHbeB yTBEPXOAET, YTO, MPOHM3bIBAs TaK UM MHaYe BCe BUAbl O0LLEeCTBEHHON
Nno CyTW OEeATENbHOCTU CYObEKTOB, ABNASACH HEOOXOANMBIM 1 06513aTENbHBIM NX KOMMNOHEH-
TOM, OeATENbHOCTb 0OLLEHNS onpeaenseT XxapakTep coumanbHON AeTepMUHaUNN MHONBK-
AyanbHOro pa3sBuTUS NMMYHOCTU U B M3BECTHOM CMbICNE y4acTByeT B (hOpMMpOBaHNN BCEW
NCUXNYECKOW opraHmsauuun yemnoseka. MIMEHHO NUYHOCTHas XapakTepucTuka KOMMYHUKa-
LMn 1 gaeT BO3MOXXHOCTb MOHATb YCNoBUE, NPU KOTOPOM KOMMYHMUKaLMA B pasfinyHbiX qop-
Max CouManbHOW XW3HU OeTepMUHUpyeT Haubornee rnybokne OUHAMWKN FINYHOCTU, ee
CTPYKTYPY U MEXaHN3M pa3BuUTUa» [5].

NTaK, npuHLUMNManbHO BaXXHOW SIBNSIETCS 3HAYUMMOCTb MEXITMYHOCTHOM KOMMYHUKa-
LM B NpoLiecce CTaHOBMEHUS IMYHOCTN, €€ BHYTPEHHEro Mupa.

Takum obpasom, MOXHO yTBep)aaTb, YTO B COBPEMEHHOM oOpasoBaTefnibHOM Mpo-
uecce By3a Heob6xoaMmo co3gaBaTb TakMe YCroBUA, YTOObI MEXITNYHOCTHOE B3auMoaen-
CTBME ABMANOCH ANSA ero y4aCTHUKOB (NpenogasaTtens U CTyaeHTa) KOHCTPYKTUBHBLIM U B3a-
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nmooborawyatoLmm, YTobbl CTYAEHT HE TOMNbKO BblN OPUEHTUPOBAH Ha YCBOEHWe UH(opMa-
LMK, HO 1 BbIN FOTOB «K BHYTPEHHEMY OTKIMKY, 06CyxaeHuno, Anuckyccum» [6]. BaxkHo, 4Tobbl
ANs CTyAeHTa KOMMYHUKaums (obweHne) c npenogasaTtenem 6bina 3Ha4MMon, COAencTBo-
Bana 6bl NMMYHOCTHOMY Pa3BUTUIO CTYAEHTA, HAXOXAEHUO NyTen AN BbiCTpanBaHus ad-
heKTUBHOro, KOMOPTHO-NCUXONOINYECKOrO, LIEHHOCTHOrO KOMMYHUKaTMBHOrO npotecca,
npuobpeTeHns onbiTa COTPYAHUYECTBA.
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