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Oco6eHHOCTU co3faHusa MH(OPMaLMOHHOro GykneTa negarorom

AHHOmMayus. B cmambe paccmampueaemcsi UHhopmayuoHHbIU bykrnem, co30asaembil
rnedac2o20M, KaK UHhopMamueHO-uMrepamueHbll a2unepxaHp. Ha ocHoeaHuu ocobeHHo-
cmel 3mo20 peyesoe2o XaHpa orucbigatomcs mpebosaHusi K UHGOPMayUuOHHOMY 6yK-
nemy. BbiGensromes cmpykmypa u amaribl nocmpoeHusi UHhopMayuoHHo20 bykriema.
lNpednazaromcs Kpumepuu OUEHKU UHGopMayUOHHO20 byKkrnema.

Knroyeenble crioea: uHghopmayUuoHHbIU Bykriem, pedesol xaHp, cmpykmypa UHgopmayu-
OHHO20 byKnema, Kpumepuu OUEeHKU UHGhopMayuoHHo20 byknema.

Pa3den: (01) nedacoauka; ucmopusi nedazoc2uku u obpa3osaHusi; meopusi U MemoouKa
o0byyeHusi u eocriumaHus (o npedmemHbiM obriacmsm).

OAaHMM 13 BUOOB KOHCYNbTaTUBHO-NPOCBETUTENBCKOM paboThl Nnegarora ABNAETCA CO-
cTaBneHne MHopmMaunmoHHoro bykneta. Ncnonb3oBaHne Gykneta oOycrnoBneHo TeM, YTO
OH MPY MUHUMaNbHOWN NowaaM BMeLLaeT MakCMMyM MHopMaummn, KOTOpYIo negaror xe-
naeT AOHEeCTM OO CBOEW ayauTopuu (poauTenen, LWKOMbHUKOB, negaroroB). Kpome Toro,
OyKneT He MMEET CLUMTbIX CTPaHUL, Kak GpoLutopa, HO U He SBNSIeTCA OAHOMOMOCHBIM Nn-
CTOM, KaK NIUCTOBKA, YTO AerlaeT ero HeJopornmM 1 3KOHOMUYHbLIM u3gaHnem. Yaule scero
OykneTbl n3roTasnumeatoTca Ha bymare oopmaTa A4. VIHpopMaLUMOHHbBIN MaTepuan pacno-
naraetcs Ha wecTtu nonocax. OH coaepXuT Ha3BaHWe opraHu3auumn, TEKCTOBOE HamnosHe-
HME WM KOHTaKTHble AaHHble. Kaxagas nonoca MHAOPMALMOHHOIO HarnonHeHus GykneTa
UMeEeET NOrMYECKM 3aBepLUEHHbIM CMbICS, YTO SBMSIETCA eLlé O4HMM NPenmMyLLecTBoM Byk-
neta — MHopMaumsi B HEM NogaeTcs CTPYKTYPMPOBaHO.

OTa 0COBEHHOCTb OYeHb BaXXHa A1 MHPOPMALNOHHOIO HOCUTENS, NOCKOSMbKY NOrn-
YecKn 3aBepLUEHHan MHopMaunsa co3aaéT B CO3HAHMM YnTaTensl NpeactaBreHne O ToM,
KTO ero noarotoBus, Kak 06 aBTOPUTETHOM YerioBeke, KOTOpbIA 3HAET, O YEM rOBOPWT,
npegocTaBnsieT 3auHTEPECOBAHHOW ayaAUTOPUM MOMHYK M KOHKPETHY0 MHGOPMaumio no
TOMY UM KHOMY BOMPOCY.

OyeHb 4acTo, UHOPMALMNOHHbIE BYKNeTbl, NOArOTOBMNEHHbIE Neaaroramu, BbIMOM-
HeHbl hopMarbHO 1 He CNOCOBHbI 3aMHTepecoBaTb NOTpebutTensa obpasoBaTeNnbHbIX YCNYT.

MoaTtomy Heobxoammo, 4ToObLI OykneT:

1) 6bIn KpaCoYHbIM M 3aNOMUHAKLLNMCS;

2) 4TOOLI B HEM cobntogancsa 6anaHc Mexay UnncTpaTUBHLIM U TEKCTOBLIM Hanors-
HEHuewM;

3) 4TOobbI €ero MHoOpMaLUMOHHAA Harpy3ka oTBevana Ha noTeHuManbHble BOMPOCHI,
KOTOpble MOryT BO3HUKHYTb Y NOTpebunTens obpasoBaTenbHbIX YCIyr, NPOCTbIM Y NOHATHbLIM
UM S3bIKOM.

BykneTt cnocobeH ymectuTb B cebe BonbLIoe KONM4ecTBO MHpopMaunn, Kak TeKCTo-
BOW, TaK 1 rpadpnyeckon, Nnpmyem ABe 3TN pasHOBUOHOCTU MOXHO KOMOBUHMPOBATE pasHbIMU
cnocobamu.
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Mogenb bykneTa paspabaTbiBaeTcsi Ha OCHOBE BbISIBIIEHHbIX 3apaHee noTpebHocTemn
ueneson aygutopuun (Hanpumep, poauTernen LWKOMbHUKOB onpeaerieHHoro Bo3pacrta), Ko-
TOpble N ONpeaensoT Lenn nHpopmaunoHHoro bykneTa.

Mpu cocTaBneHumn ero cueHapus HeobxXoANMO yYMTbIBaTb YeTbipe BUO006pasyroLLmnx
npusHaka:

1. UeneBoe Ha3Ha4yeHWe NHPOpPMaLUMOHHOro BykrneTa — yaoBneTBopeHne notpebHo-
CTen onpeaeneHHon ayamMtopum B BUAE Kaknx-To pekomeHgaumi, COBeTOB, NpeaocTaBre-
HWSA CMUCKOB KHWUI MO paccMaTpuBaemon npobreme, ykasaHWa Ha TO, C KEM MOXHO eLie
NMPOKOHCYNbTUPOBATbLCA (0GpaTHas CBA3b).

2. Yutatenbckun agpec — uenesasi ayautopus, 4ns KOTopon npeagHasHadeH bykner.
OnpepeneHve LeneBon aygutopum 3aBUCUT OT cneundmrkn paccmaTpmBaemMon npobnemei.

3. XapakTep nHdopMaLumm oTpaxkaeT LWMPOTY TeMaTuku, rmybuHy pa3paboTkun TeMbl,
TWN U3NOXEHUS, COOTHOLLEHME TEKCTOBOIO 1 UNNIOCTPATMBHOIO MaTepmarnos.

4. MaTepuanbHasa KOHCTPyKLMS OykneTa — pacrnonoxeHuwe matepuana, odopmie-
HWe — O0SMKHa COOTBETCTBOBAaTbL OCHOBHOM Lienu bykneTa [1].

Onupascb Ha nccnegosanue T. B. LLmeneson [2], onuwem CTpykTypy MHpOpMaLMOH-
Horo bykneTa.

B cooTBeTCcTBUM C NpUHUMNamMn knaccugukaumm T. B. LLmeneson, tHGOpMaLUNOHHbIN
OykneT, co3a4aHHbIV Neaarorom, MOXHO KBanMuumpoBaTb Kak MHOPMaTUBHO-MMMNEpPaTMB-
HbIW rMnepxXaHp. Tak, Kak ¢ O4HOW CTOPOHbI, AaHHbLIM r’MNepXaHp UMeeT uernbto npeaocTa-
BUTb MHGOPMaLMIO MO PELLEHNIO BbISBIEHHOW negarorom npobnembl (3anpoca) onpeae-
NeHHOM ayauTopun (poauTenen, WKONbHUKOB UMK negarornyeckon obLecTBEHHOCTH), a C
APYron CTOPOHbI, €ro MakpoLuernbto aBnseTcs nobyxaeHne agpecara kK HeobxoanMmomy ans
agpecaHTa AeNCTBUIO, YTO NO3BOSAET OXapakTepmsoBaTb OyKneT u Kak MMNepaTuBHbINA N-
nep>xaHp.

Torga, Kak 1 BCAKUI peyvyeBon xaHp, bykneT gomkeH obnagatb CBOEW aHKeTOW (Npu-
3Hakamn) [2, c. 24]. Onnwem 6onee NogpobHO Kaxabln NPU3HaK MHAOPMaLNOHHOIo Byk-
neTta negarora.

1. KommyHukaTMBHas Lenb — NepBbI NYHKT aHKETbl OTBEYAET Ha BaXKHbIN BOMPOC — 3a-
4yeM Hy)keH OykneT? B Hawlem criyqae OTBET AOCTATOYHO NPOCT: YTOObI NPOM3BECTU HEKOTOPYHO
ornepaumio Co 3HaHuAMK (coobLuaTb, onpoBepraTb, YAOCTOBEPATb, 3anpalumBaTb, Corna-
WaTbCa U T. 4.) N TaK NN NHa4e oKkalaTb BIINSIHME Ha OCYLLECTBIIEHNE pearibHbIX COObITUN.

2. O6pas aBTOpa nposiBNsieTca B UHPOPMaALMOHHOM DOykneTe B Takux napamMmeTtpax,
Kak NOIHOMOYMS, aBTOPUTET, UH(POPMUPOBAHHOCTL, 3aMHTEPECOBAHHOCTb B pPELLEHNN TON
UM NHOM Npobnemsl.

3. O6pas agpecaTa BAudeT Ha npeacraBneHne nHgopmauuun. [ns negarora BaxkHo,
4yTO6bl, BbISIBUB NOTPEOHOCTU HEKOTOPOW ayauUTOPUN, OH NPEASIOXUIT TO, B YEM 3auUHTeEpe-
COBaHa ayauTopus.

4. [nktymom nHcpopmaumnmoHHoro bykneTa negarora, UCXo4s U3 €ro Pe4EBOro XaHpa,
ABNAOTCA COObITUS, KOTOPbIE OTHOCATCS K chepe YenoBeYeCKMX NoCTynkoB, 4ENCTBUN, Ui
Xe OTHeceHbl B byayuiee.

5. ®dakTop NpoLusoro, B HaLeM crny4vae, AaHHbI NPU3HaK Ans BblAENeHHOro XaHpa
NHpopMaLNOHHOro ByKneTa BblpaXxaeTcsl B OTBETax Ha BONPOChHI (3anpockl U NoTpebHOCTH)
onpegeneHHon ayautopum K cornalleHne ¢ pekoMeHOauMs MM aBTOPUTETHbLIX ON1S 3TON
ayauTopuu nuu,.

6. daktop byayuiero cpopmynuposan M. M. BaxTuH [3, c. 275]. B Hawem crnyyae oH
O3HaA4aeT, YTO HYXXHO NMpU CO3a4aHUN MHPOPMALMOHHOrO BykneTa cpasdy npegnonaratb €ro
pe3ynbTaTMBHOCTbL, @ UHa4Ye TepsieTcst BCAKUA cMbich. MoaBoanTb K 3TOMY MOXHO nocpea-
CTBOM MOTUBUPYIOLLMX MOCNAaHWNNA:
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— MoTuBauus K counanbHon oTBETCTBEHHOCTU («[1pobnemsl ... — Hawwm obuime npo-
Bnembl»).

— MoTuBauusa k obyyeHuto, HaBblkaM BocnuTaHua geten («BocnutaHuio geten
MOXHO M HYXXHO yunTbCA». «PogutensiMm He poXxaatoTcs, poanTENAMN CTAHOBATCA).

— MoTuBauus Kk peweHnto npobnem BocnutaHms («BocnutaHne geten Bcerga cBa-
3aHO C NpobremMamu, HO OHU peLLaeMbl»).

— MoTuBauus Kk peweHuto npobnem BocnutaHusa («KTo, ecnun He Mbl?»).

— MoTuBauusa K NOCUNbHOMY y4acTuio B pelleHun npobnem («Ectb MHoOro cnoco-
0O0B ... U KaXabl U3 HAaC MOXeT BblbpaTb Cnocob, COOTBETCTBYHOLLMIA €r0 BO3MOXHOCTSMY ).

7. dopmanbHaa opraHuMsaumsi MHPOPMaLUMOHHOIO BykneTa — nposiBNAEeTCA B €ro
NMacCcMBHOW UM aKTUBHOW rpaMMaTuke.

H. B. [leHncoBa onucana »aHpOoBYK CTPYKTYpy peknamHoro GykneTta By3a, BbISIBUB,
YTO AaHHbIN BUA PEYEBOrO XXaHpa UMEET YCTOMYUBYHO CTPYKTYPY, COOTBETCTBYIOLLYHO YHU-
BepcanbHOM TEKCTOBOW CTPYKTYpe, B KOTOPOW BbIAENAITCA TPU OCHOBHbLIX Groka: BBeae-
HWe, OCHOBHas YacTb, 3aKntovnTenbHasa YacTh [4, c. 16]. CTpykTypa MHdOopMaLMOHHOro ByK-
neta MoxeT 6bITb HEMHOIO N3MEHEHa, UCXOAS U3 ero Lienw.

KoHKpeTuampyem HamnonHeHue Kaxaoro ns 6rokoB MHgopMaunoHHoro Gyknera, co-
CTaBIIEHHOro Neaarorom.

MepBbi 6510k (1 cTpaHuua bykneTta) — uenb AaHHOro 6roka COCTOUT B TOM, YTOObI
npeactaBntb o6pasoBaTeNnbHY0 OpraHn3auuio U Lo, CoCTaBmBLLEE AaHHbIM ByKkneT, ero
coumanbHbIN cTaTyc.

BTopon 6nok (2—4 ctpaHuubl BykneTa) — uenb AaHHbIX CTpaHWL, — NPeaCcTaBUTb UH-
dopmauuto no Teme bykneta. B atom 6noke LuenecoobpasHo Takke nomewats MOTUBUPY-
loLLMe NocnaHna ansa ayantopumn, Ansa KoTopow npegHasHadeH 6ykneT. TeKCT AomKeH ObITb
nuTepaTypHO rpaMoTHbIM. Hanbonee pacnpocTtpaHeHHbIE CTUNNCTUYECKNE OLUMOKN B TEK-
cTe GykneTta cBsi3aHbl C HETOYHbLIM CrOBOYNOTPEONeHneM, HapyLLeHNEM NIEKCUYECKOW CO-
yeTaeMoCcTn n dopmoobpasoBaHmsl, HEBEPHLIM MOCTPOEHMEM NPEANOXKEHUS, HEYAAYHbIM
NopsiAKOM CrlOB, HapyLLEHNeM COrflacoBaHUA U yrnpaBreHus. TeKCT, UCNonb3yeMbi B Oyk-
nete, OOMKEH ObITb JTAKOHWYHBIM, HAY4YHO-MOMYNSAPHLIM.

TpeTtun 6nok (5 ctpaHuua) — obpaTtHada cBA3b — Lieflb — Yyka3daHue BO3MOXHbIX KOHTakK-
TOB, KOHKPETHbIX UL, Y KOTOPbIX MOXHO OyaeT Mo JaHHOW TEME MPOKOHCYNbTUPOBATLCS
TeM, NS KOro npegHasHayeH byknet. 34ech LenecoobpasHo He TOMbKo yKa3aTb agpec 06-
pasoBaTesibHOM OpraHn3aumnmn U KOHTaKTHbIA TeneoH, canT, HO U daMUNnI0, UMHA, OTYECTBO
TOro YenoBeka, K KOMy MOXHO 00paTUTbCA 3a pas3bACHEHUSIMU N KOHCYMNbTaUNER, a Takke
Bpemsi ero paboTbl. MOXHO ykasaTb cxeMy npoesaa.

YeTBepTbir B6M0K (6 cTpaHunua) — «3aknoyeHme» — OCHOBHOW NOChIN — peKkoMeH4auns
(coBeT).

Ycunutb MHOOPMATUBHOCTL BykneTa MOXHO PUCYHKOM uUnn poTorpaduen, a Takke
TMnorpadoCckuMm ykpaweHusamMm B BUAE NUHENKN, OTOMBKM, BUHBETKM, KOTOPbIE MOMOratoT
CTPYKTypupoBaTb Matepuan, obnerdnts ero socnpusitue [1, c. 36].

[ns Toro 4tobbl NOBLICUTL YNTAEMOCTL TEKCTa B BykneTe uenecoobpasHo NCNosb3o-
BaTb NOA3arofioBkM. HaumHaTb TEKCT HY)XKHO C NponucHom BykBbl. Kaxxaast KonoHka gosmkHa
ObITb WMpMHON He Bonee 40 3HAKOB, xenaTernbHO ¢ ab3auHbIM OTCTYNOM UM MapPKEPOM.
Tak kak AnNvHHbIN ab3au, He BOCMPUHMMAaETCS YnTaTenem, To XenartesnbHo, YToObl ab3al, He
npesbiwan 11 cnos. WpudT gomkeH 6biTb He MeHbLue 10 kerns (Hanbonee 4YacTo NCNOSb-
3yemble kernv ans Habopa nHdopMaumnoHHbIx TekctoB — 10 n 12) [1, c. 42].

CospaBas OykneT, negaror A0MKEH MOMHUTL, YTO:

—  OH BKINto4aeT B cebsi BCce OCHOBHbLIE YeTblpe pasgena (bnoka);

—  HEe COAEPXUT NINLLHIOW MHOPMAaLNIO;
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—  WHopMaunsa OOMMKHaA OblTb U3NOXEHA NOHATHO ANs YuTaTens;
—  TeKCTbl pa3dbuTbl Ha Hebonblumne ab3aubl;
— cofepxaHue He neperpyxeHo rpadouyecknmMmn anemMeHTamum.
[ns Toro 4yToObl 06nerynTb cebe paboTy No cos3gaHuo MHGOpPMaLMOHHOro BykneTta
negaror MoOXeT BOCMNONb30BaTbCA criefytoLlen Tabnuuen.

OcHoBononarawwas VIH(bOpMaLIVIﬂ o 6YKJ'IeTe

OnemeHTbl TUTYNbHOW cTpaHuubl (HanmenosaHue OO, ®UNO coctasu-
Tens, ropof, rog, UnncTpaums)

Llenb cosgaHusa bykneTa

(3a4em BbI ero genaete?)

LleneBas aygutopus

(Komy oH npegHasHadeH? [ns kakoro meponpusatuns?)

MoxenaHve K OM3anHy (LBETOBOE COOTHOLLUEHWE, CTUNUCTMKA Tek-
CTOB, VX PaCMOnoXeHne, COOTHeCEeHUe ¢ rpapmyeckummn aneMmeHTamm)
MaTepuansbl, yXe rotoBble Ansa bykneta

CTtpykTtypa bykneTta

(MepeyeHb pasgenoB B apeBoBugHon ¢opme. Homep obosHavaet
CTpaHuuy byknera)

OnemeHTbI 06paTHON CBA3M

(PNO oTtBeTcTBEHHOrO, agpec OO, TenedoH, MHTepHEeT agpec, BpeMs
obpalleHus, kapTa npoesga)

AHanun3 pasnuyHbIX MHAOPMAaLUMOHHbLIX OYKNeToB, NPeaCTaBfEHHbIX Ha Pa3fiMYHbIX
negarormyeckmx pecypcax, Nnos3BonseT BblAeNUTb KPUTEPUU OLEHKM MHEOPMAaLMOHHOIO
OykneTa:

1) CopepxaHue:

— Hanuuune Ha3BaHus obpasoBaTenbHOM OpraHM3aumm, nuua cocTaBmBLLENO ByKreT,
Ha3BaHus, ropoga u roga.

— ApgekBaTHOCTb cofepkaHus 3asBneHHon Teme byknera.

— Hanuune mMoTMBMpPYHOLLMX NOCHAHUMN.

— Hanuuue cnucka nutepaTtypbl No Teme bykneTa.

— Hanwuune nHgopmauum 06 obpaTHOM CBA3N.

—  OrtcyTcTBME OWKNBOK.

— KpaTtkocTb, TOYHOCTb, 3aKOHYEHHOCTb TEKCTOB.

— JloCTOBEPHOCTb MHGOPMALMMN.

2) [dwnsann:

— PaameTka bykneta nornyHa.

—  OdhopmrieHne CooTBETCTBYET 3CTETUYECKUM TPpebOoBaHUAM.

— [paduyeckne aneMeHTbl COOTBETCTBYIOT COAEPKAHMIO.

— TekcT nerko ymTtaeTcs.

MexaHn3m BO34encTBMsS MHOPMaLMOHHOIo BykneTa, CoO34aHHOro negaroromM, MOXHO
npeacTaBnTb B BUAE CXEMbI: NPUBMEYEeHEe BHUMAHNA — NogaepKmBaHne nHtepeca — no-
OyxOaeHune K AeNCTBUI0 — NPUHATUE PeLLeHns — OeUCTBME.

CospaBas MHpOpMaUMOHHbIN BykneT, neaarory HyXXHO MOMHWUTb, YTO YAOBNETBOPEH-
HOCTb NOTPEBHOCTM ayauTopun, Ans KOTOPOW OH NpeAHasHayeH, 3aBUCUT OT TOro,
HACKOMbKO TLATENbHO N akkypaTHO Bce ByaeT BbinonHeHo. EQMHCTBO dhopmMbl 1 coaepxa-
HUSA MHOPMAaLIMOHHOIO ByKreTa MOXeT rapaHTUpoBaThb ero a¢peKTUBHOCTb B y4OBNETBO-
peHUn No3HaBaTeNbHOM NOTPEBHOCTM TEX, ANA KOro OH ObIn co3aaH.
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