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CoObITUNHbIN MapPKeTUHI KaK MHCTPYMEHT NOoBbILWeHUA NNOANIbHOCTHU HOTpESMTEHEﬁ:
arropuTtm Ha oCHoBe XXU3HEeHHOro uuKna

AHHomauyus. llpedcmasneHHblie uccrie0o8aHUsI HarpasreHbl Ha packpbimue 3Ha4uMocmu
UHCMPYMEHMO8 MapKemuH208bIX KOMMYHUKauul 8 rnoebileHuUU /105ibHocCmu nompebu-
menel. B cmambe ompaxeHo onpedeneHue cobbimuliHo20 MapKkemuHea, rnokasaHa e3au-
MOC8513b MO3UMUBHO20 83aumodelcmeusi Mexoy rnompebumenem u cobbimuem, rpeo-
cmaersieH anzopumm rnpoeedeHusi cobbImuliHO20 Mepornpusmusi ¢ y4emom 3maros Xus-
HEHHO20 YUKna.

Knroyeenble cnosa: MapkemuHa, cobbimuliHbil MapKemuHe, UHmMez2pupoeaHHbie MapKe-
MUH208ble KOMMYHUKayUu, f1057IbHOCMb nompebumened.

Pa3den: (04) akoHOMUKa.

Y>Ke HECKOSMbKO NeT B Hay4HbIX Kpyrax B 0611acTn MapKeTuHra KynbTUBUPYETCS MbICIb
O TOM, YTO TPAANUMNOHHBLIN KOMMSIEKC MapPKETUHIOBbIX KOMMYHUKauun nnu ATL-meponpu-
ATUA He Bceraa NpUBOASAT K XeNaeMoMy 3KOHOMUYECKOMY U KOMMYHUKALNOHHOMY 3heKTY
Ans komnanuu [1, 2, 4, 8]. CTouT Npu3HaTh, YTO MCNOSb30BaHWE JAaHHbIX UHCTPYMEHTOB BCe
Xe HMKorga He NpeKkpaTuTCs, Tak Kak B onpeAenéHHbIX CUTyaunsax OHU YMECTHbI, OAHAKO Ha
nepegHvn NnaH, B NepByto odepenb, BbIxoaAaT BTL-NpMémbl, OAHUM N3 KOTOPLIX ABNAETCS
COObITUNHBIN MapPKEeTUHT Unu event-mapkeTuHr. Mo MHeHuo abcontoTHOro 6oNbLIMHCTBA
YYEHbIX N MPAKTUKOB, OCHOBHOW LEHHOCTbIO CODOLITUMHOrO MapKeTUHra ABnsaeTcs Bo3gen-
CTBUE Ha noTpebuTenen Ha ypoBHE 3MOLUIN, KOTOPOE YCUNMBAETCH HENOBTOPUMbIM, YHU-
KanbHbIM XapakTepom cobbITuS.

TeMm He MeHee HEMHOrme aBTOpbl pacCMaTpMBaOT COObITUMHBIA MApKETUHI KaK WH-
CTPYMEHT nporpammbl NIOSANbHOCTU NoTpebuTenei. icxoasa n3 aToro Lenbio JaHHOW cTaTby
ABNSAETCA pacCMOTPEHME COObITUMHOINO MapKeTMHra UMEHHO B KOHTEKCTE MOBbILIEHUS J10-
ANbHOCTW noTpebutenen otTgensHOMy 6peHay UK KOMNaHUU B LENOM, a Takke pacCMOT-
peHne anroputma npoBeaeHnsa cobbITUN.

dedunHnumsa «cobbITUAHOIO MapKeTMHra» B [aHHOM KOHTEKCTE paccMaTpumBaeTcs
HaMW KaK UHCTPYMEHT MHTErpnpoOBaHHbIX MapKETUHIOBbLIX KOMMYHUKaLWNN, HanpaBneHHbIN
Ha MoBbILLEHNE NOANBHOCTM NoTpebuTenen NoCpeacTBOM OpraHu3aunmn cneumanbHbIX Co-
ObITWI, O6pPALLEHHbIN HA AMOLMOHaNbLHOE BOCNPUATUE NMPUYACTHOCTU K LLEHHOCTN BpeHaa.

B ocHoBe ycnewHOoCT! COBbITUMHOMO MapKeTUHra NEXUT NCUXONOrMst YenoBeyYeCcKoro
nosegeHusi. C ogHOM CTOPOHbI, YENOBEK MyYlle 3anoMMHaeT To, K YeMy npeapacrnosioxXeH
n MmeeT Nno3anTneHoe Bocnpusitue. C opyron CTOPOHBI, 04N NO CBOEN NpUpoae XOTAT BbITb
yyacTHMKaMU SPKUX COBbITUI, ULLYT HOBLIX BnevaTneHun n amoumn [8]. C y4eTom TOro 4To
noceeHne noboro meponpusatTme — geno A4ob6poBoNibHOE, a Takke, YTO OH CMNOCOBHO yao-
BNETBOPATb pAg YenoBeyvyecknx notpedbHocTen (YTo OTObpaKeHO B CXeME HUXKE), COBbITUN-
HbI MaPKETUHT Iy4lle BOCNPUHMMAETCS LieNeBon ayautopmen No CpaBHEHUIO C Tpaguuu-
OHHbIMW CpeacTBaMN KOMMYHUKaL M.
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Puc. 1. OcHoga no3umueHo20 83aumodelicmausi Mexdy nompebumernem u cobbimuem

Ha pasnuyHbix cobblTuax NnoTpebutens He TONbKO nosiydaeT nHdopmaumio o bpenae,
HO N MMeeT BO3MOXHOCTb yOOBMNEeTBOPUTL Apyrve cBou noTpebHocTn. COOTBETCTBEHHO,
UMeeT MecCTO bbITb Tak HadblBaeMbl 3PdPeKT «HUMOay, koraa o6bLEKT NOCPEACTBOM MO3u-
TUBHbIX AMOLIMIA U3BHE TPAHCNNPYET UX Ha BpeHa U KOMMNaHuo, KOTOPbIN aKTUBHO UCMNOSb-
3yeTcd B CnoHcopcTBe [6]. Taknm obpa3om, koMmnaHus nosnyvaeT 6onbLline BO3MOXHOCTU MO
YCTaHOBMNEHMIO 0COObIX 3MOLMOHANbHbIX B3aMMOOTHOLLIEHWI C LLIENEBOWN ayauTopuen.

COBbITUNHBLIN MapKeTUHI MO3BOMSET 3a CYET Ka4eCTBEHHOro BOBeYeHUs noTpeodu-
Tens, HeTpUBManNbHOM Nnogaydn naeonornn 6peHaa, ero LEHHOCTEN HE NPOCTO fyyLle OTo-
XUTbCS B rorioBe 3T1on MHopmaumm, a ctatb 4eM-TO poaHbIM [9]. IMeHHO 3To 1 aBnseTca
CYyLLIeCTBEHHOW NPeanoCbINIKoN A4S (OpMUPOBAHNS NOSANBHOCTM K NPOAYKTY/KOMNaHUN.

BaxxHbIM NpenmMyLLeCTBOM COObITUI KaK MapKeTMHIOBOrO MHCTPYMEHTa ABNSETCH UX
ponrovrparowmi xapakrep. NotpebuTtenb, NonyynB Apkue BnevatneHusi, bygeT gonroe
BpeMsi (a, BO3MOXHO, 1 Bcerga) ¢ TennoTon BCNOMUHATL ONbIT B3aUMOLENCTBUA C KOMMa-
HUEeWn 1 3a4acTylo, 3TO ABMHAETCA He NocreAHnM PakTopoM Mpu NPUHATUM peLleHns O Mo-
Kynke [8].

Kpome Toro, B 3TON e CBA3N HE06X0AMMO YNOMSHYTb, YTO NPOBEAEHME KaKoro-nnbo
cobbITUSA, KaK NpaBuno, UMeeT rpPaHANO3HbIN MeannHbIN 3ddekT. KpeaTnBHasi CocTaBnsito-
was cobbiTns npusnekaet CMW, Ho ewle oo ero Ha4ana oHO MHTEHCMBHO aHOHCUPYETCS, a
BMOCNEeACTBUM NULLYTCA NOCTPENn3bl, NpoTekaeT obCcyxaeHne B coumanbHbIX ceTax u 6no-
rax, YTo peaKo MOXHO MOMyYnTb NyTEM TPAAULMOHHBLIX KOMMYHUKaUWUN [7].

30ecb NosiNbHOCTb noTpebutenen MoxeT ObiTb MOBLILWEHA 3a CYET YyNOMUWHAHWA B
npecce unu B 3NeKTPOHHbIX pa3BriekaTenbHblX noptanax. Hanaa cebs B noctpenuse, no-
Tpebutenb OyaeT npuMsHaTeneH ¢ 04HOM CTOPOHbI, U ropd 3a KOMMaHu, KoTopas npoeena
Takoe CTaTyCHOE M LUMPOKO ocBelaemoe cobbitue [1].
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OpHako paccmaTtpuBas 3MOLMOHanbHOE BOBMEeYeHue noTpedutens, Henb3s 3abbl-
BaTb O HEOHXOAMMOCTU NMPOLLECCHOrO obecnedyeHns nokasarenen ahpekTMBHOCTM Mapke-
TUHIOBOW feaTenbHOCTU. B aaHHOM cnydae HeobxoaMma KavyecTBEHHas MHTerpauus uH-
CTPYMEHTOB COObITUMHOIO MapKeTUHra ¢ ApyrMMmun cnocobamu noBbILWEHUS NOANBHOCTY, a
TaKke C CUCTEMOW ynpaBfeHns B3anMOOTHOLEHMAMM ¢ noTpebutenamm (CRM-cuctema),
ABNAIOLLASCA OCHOBHOM NpakTU4yeckn nobon nporpaMmmbl NOANbHOCTMW.

B HacTosilwee Bpema Bonpocam opraHusauumn 1 nposeaeHust event nocBsiLeHb! Lenble
KHWUMN, 3TO OYMeHb OBLLMPHbBIN NpoLIecc, BKIOYaloLWwmii B cebsi MHOro acnektoB. [onbiTaemcs
BblAENNTb CaMble BaXKHble MOMEHTbI, KOTOPble HEOOXOANMO Yy4MUThIBaTL NP OpraHn3aunmn
cobbITnsA. Bo-nepBbix, HEOOXOANMO YMTLIBATb XU3HEHHbIN LIK caMoro cobblTus, a BO-BTO-
pbIX HaLEeNeHHOCTb BCEX 3TanoB Ha KOHEYHbIN pedynbTat. icxoaa us aTnux AByX acnekTos,
N yxe nmerowmxca Hapabotok B nccnegosanuax E. A. HepetmnHon, C. 3. Mawnkoson [5],
A. TonkadeBom [7] 6bina NpeanoXeHa KOMMNEKCHas cxema anroputMa npoeefeHus cobbl-
TUAHOIO MapkeTuHra (Cm. puc. 2).

Ha nepBom aTane, 4Tobbl NPUHATL pelleHne 0 HeOBXOANMOCTU HaNNYUS UHCTPYMEH-
TOB event-MapkeTUHra B MapKeTUHrOBOW NONMTUKE KOMMNaHWW, uenecoobpasHo npoBoauTb
nccrnegosaHnda. OCHOBHOM 3aJayen Ha JaHHOM 3Tane cnyxar crnegylowme MOMEHTbI:

— cbop nHgopMauumn o NpoaykTe, pbiHKe, NoTpedbutenax ans obwero NoHMMaHus
cUTyauuu;

— aHanu3 noTpeduTenbCKMX OXUAAHUA KacaTeflbHO COObLITUMHOIO MapKeTuHra:
HACKONbKO NOTPEBUTENAM MHTEPECHO yYacTue B pasnuyHbIX event Ha AaHHOM PbIHKE.

N3y4yeHne KOHKYpEeHTHOW cpeabl pblHKa HanpasfieHo, C O4HOW CTOPOHbI, Ha MOHUMa-
HME CBOEro MOJSIOXKEHUSI Ha pblHKe, a C APYron CTOPOHbLI, aHanM3 4eNCTBUN KOHKYPEHTOB
NOMOXeT chopmmpoBaTb OXngaHus notpebutenen. Mo MHEHNIO MHOMMX UccnegoBaTenemn
[3], aTO OYeHb BaXKHbIM 3Tan, 4ENCTBUS KOHKYPEHTOB HY)XXHO MOCTOSIHHO OTCNeXuBaTb.

BTopon atan akueHTUpyeT eLle pa3 BHMMaHWe Ha uerneBon aygutopuun. BaxxHo noHu-
MaTb, YTO Nobas Lenesas ayautopus cobbITUS OEeNUTCA Ha NEPBUYHYIO U BTOPUYHYIO [5].
lMepBuyHas ayauTopusa — aTo COBCTBEHHO YHACTHMKM BaLLEro MeponpuaTus, Te, KTo NpucyT-
CTBYET IIMYHO, K KOMY Bbl obpallaeTecb. OCHOBHasi YacTb paboThbl MO OpraHn3aumMm meponpu-
ATUSA HanpasrieHa Ha HUX. BTopuyHaa ayguTopusa — 310 Te, KTO He NPUCYTCTBYET Ha Mepo-
NPUATAN NIMYHO, OOHAKO OHM MOTYT OKa3aTbCs, MPUYACTHbI K MEPONPUATUIO NOCPEACTBOM OH-
navH B3aMmogencTeus. KomnaHum npoBOAAT MpsMyt0 TPaHCASUMIO CBOUX MEpPONpUATUA B
WHTepHeTe, 3anmcbiBatoT NX Ha BUAEO, BblknaabiBatoT Ha YouTube n pacnpocTtpaHsoT Yepes
coumanbHble ceTn. OHM NyBNUKyT Ha CBOMX Beb-canTax maTtepuansl KOHpepeHum n npe-
3eHTauMm JOKNaa4mMKoOB, YacTo B OTKPLITOM AOCTYyNe. ATO AeNnaeTcs Kak pas Ans Toro, Ytobbl
nNpefocTaBUTb BO3MOXHOCTb BTOPUYHOM ayanNTOPUN OLEHUTb COBbITHE.

Mocne Toro Kak KOMnaHus onpeaenuna uenu 1 3agayu, a Takke notTeHunansHyo ayaun-
TOpUIO COBbLITUSA, BNepBble Ha 3Tane TBOPYECKOM pa3paboTky NosBNSETCS TBOPYECTBO Kak
TakoBoe. [[MaBHOM KpeaTUBHOW YacTbio HA JAaHHOM 3Tane OOSMKHa CTaTb KOoHUenuus event.
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e MapKeTHHTOBbIE UCCIIEIOBAHUS MPOIYKTa,
e AnHanu3 NoTpeOUTENBCKUX OXKUAHUN;
Jran 1 e lI3y4yeHue KOHKYpPEHTHOU Cpelbl PhIHKA,
HccienoBanus e IlpunsATHE pElICHUS O IPOBEIECHUU UBEHTE.
v Omnpenenenue nenel 1 3a7a4 UBEHTA,
Onpenenenue 1eNeBON ayAUTOPUN UBEHTA!
dram 2 MIEPBUYHON U BTopI/IqHOIEI; }
e OrmnpeneneHue 0XKUAaHNN TOTEHITUATBHON
TBopueckas Ay HTOPHIH;
pazpadoTka e Pa3paboTKa uaelHHON YaCTH IIPOEKTa: OpeH
MBEHTA, KOHLEMIUS, TO3UIIHNOHIUPOBAHHE.
e OmnpexneneHue Tpex yrioB mpoekra: Pecypcsr,
A4 BpEMsi, KOHTCHT;
e Bribop dopmara, miomaaku, pazpaboTka
Sram 3 ClLeHapus;
——— o ['moOanbHBIN PUCK-MEHEIHKMEHT;
IlnanupoBanue . Tl
pecUeT ¥ OKOHYATEITHbHOE YTBEPIKICHUE
OroKeTA.
e Paspabotka noapoOHOro IJIaHa AeUCTBUH, T.H.
check-list 1 Ha3HAYEeHME OTBETCTBEHHBIX JIUIL,
e Pa3zpabotka u ocymiecTBICHUE
Jran 4 KOMMYHHKAIIMOHHOH MOIICP KKK UBEeHTA (€CITn
PeaJII/I3aIII/Iﬂ | Tpe6ye'1“c;{);
KOOpAHMHALMUSA e BprisgBieHHe OTKIOHEHUH OT IEPBOHAYAIIBHOIO
IUTaHa M €r0 KOPPEKTUPOBKA (ecimu TpedyeTcs);
e JlOKanbHBIN PUCK-MEHEKMEHT
e [IpoBeneHue UBEHTA.
ramn 5 e (COop maHHBIX, HEOOXOAUMBIN JTSI OIIEHKH
AHAJIN3 3¢ (HEKTUBHOCTH MEPONIPUATH;
Pe3yJIBTATOR e OueHka 3 ()eKTUBHOCTH UBEHTA;
e PaGota Haj ommbOkamu (eciu TpedyeTcs).

Puc. 2. Aneopumm ripogedeHusi event-Mepornpusimusi Ha OCHO8e €20 XXU3HEHHO20 UuK/ia

Mocne Toro kak KOMMaHus onpedenuna Lenv u 3agadv, a Takke noTeHuMarnbHY
ayauToputo cobbIThs, BNepBble Ha 3Tane TBOPYECKoW pa3paboTku NosiBNsieTcs TBOPYECTBO
Kak TakoBoe. ['MaBHON KpeaTUBHOW YacTblo Ha JAHHOM 3Tane OoSkHa CTaTb KOHLENuUus
event.
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Ha aTanax nnaHMpoBaHusa 1 peanusauumn camoro MeponpuaTus, pekomengyercst 06-
paTUTb BHUMAHWE Ha TPW KMOYEBbIX COCTaBNAOLWMX: BIOOKET, CPOKM U HANOSMTHEHUE Mpo-
ekta. B gaHHOM cnyyae Hambonee koppekTHbIM BygeT MCnonb3oBaHME WHCTPYMEHTOB
yrnpasrieHns NpoekTamMu, U BbICTPOUTb AEKOMMNOo3uLmio paboT, onpeaennuts Heobxoanmble
pecypchbl, BLICTPOUTb MaTpULly OTBETCTBEHHOCTU MEXY OpraHM3aTtopamun U 4eTKo onpege-
NTb BpeMEHHOU rpacuk. B aanebHenwem 310 NO3BOMNT NOBLICUTL KA4eCcTBO yrnpaBrieHus
B MOAroTOBKE U peanusauun camoro MeponpuaTus.

MocnegHun atan, XoTb N ABNAETCA 3aBeplualowmnM, TeM He MeHee TpebyeT Havarnb-
HOrO YPOBHSI OLEHKWN NTOANBHOCTN A0 coBbITUA 1 yxxe nocne cobbitns. OgHMm n3 Hanbonee
NPOCTbIX NokasaTtenen B oueHke sBnsetcs metoq Net Promoter Score (NPS) unn nHaekc
YUCTOro NpomoyTepa.

MoaBoas UTOM MOXHO CKasaTb, YTO, paccMaTpmBast COObITUNHBIA MapKETUHT Kak cnocob
MOBbILLEHNS NOANBHOCT NOTPpedUTENen, MOXXHO BbIAENUTL CrieayloLme NnpenmyLlecTaa:

— MakcumarnbHO agpecHoe BO3AeNCTBUE Ha SMOLMU Kak NePBUYHON, TaK U BTOPUY-
HOW ayguTopun — B pamKax ApYrmx MHCTPYMEHTOB HET TakuX LUMPOKUX BO3MOXHOCTEN OIS
KpeaTuUBHOro npeacTtasneHuns 6peHaa;

—  HanpasneHHOCTb COBbITUI U Ha COTPYAHNKOB KOMMAaHUW, KOTOpbIE B AafibHENLLEM
TPaHCIMPYIOT LLEHHOCTN BpeHaa BO BHELLHEN cpefe;

—  COObITUMHBIA MapKeTUHI COCOBCTBYET peanu3aumm nonyTHblX NotpebHocTen B
o6LEeHnn 1 NpU3HaHMUK, YTO NO3BONISET NOTPEOUTENAM NOYYBCTBOBATL COOCTBEHHYHO 3HA-
YUMOCTb;

—  COOBLITUNHBIA MapPKETUHT, B NMpUHUMNE MeeT Borbliee KONMMYecTBO pblyaros Ans
co3faHus NosnbHOCTU. Hanpumep, nporpamma nosinbHOCTU, Kak NpaBumio, peako KoppekTu-
pyeTcs, a event MOXXHO NPOBOAUTL MO COBEPLLEHHO pa3HbIM MHAPOPMAaLIMOHHBLIM MOBOAAM.

CtouT cornacutbcs C BbickasbiBaHnAMU A. A. ACHON, YTO «COBLITUMHBIA MapKeTUHT
No3BONSET Aaxe Mpu HanMynnm MHOTOTLICAYHOW ayauTOPUM OCYLLLECTBUTL NEepCOoHarbHbIN
KOHTaKT C noTpebuTtenem, ero amouunsamu n npegnodteHnamm» [11]. B To Bpems kak Tpaau-
LUMOHHag peknama obesnuyeHa 1 Ha amMoLMn BO3AENCTBYET, TONbKO eCnn noTpebutens xe-
naeT eé BOCMPUHATb.

B 3aknto4eHnn HeobxoamMmMo OTMETUTb, YTO CYLLLECTBYET HECKOJSTLKO YCIOBUIA 4N dop-
MUPOBaAHNA NOANBHOCTU, KOTOPbIE OKa3blBalOT BMSHME Ha noBegeHue notpedbutens Ha
pasHbIX aTanax NPUHATUSA peLleHnsa o Nokynke. MNMpu 3TOM ecnv Ha BHELLHWE YCNoBus (Tun
PbIHKa, XapakTep cnpoca) KoMnaHusi NoBNUATbL HE MOXET U el criegyeT NULb NpUHMMaTb
MUX BO BHUMaHWE, TO Cpeau BHYTPEHHUX YCMOBUIMA BO3HUKHOBEHUSA NOANBHOCTU Hanbonee
BaXHble — Ka4yeCTBO MNPOAYKTA, KIIMEHTOOPUEHTUPOBAHHOCTb MepcoHana U OLyTUMOCTb
npegnaraemMbix Boiroq. B gaHHOM criydyae COObITUNHBIA MAPKETUHI MOXET CTaTb MOLLHbIM
KOMMYHUKALMOHHBIM MHCTPYMEHTOM ANA (DOPMUPOBAHUSA U NOBbLILEHUS JTIOSANBHOCTU MO-
Tpebutens, Tak Kak BO34ENCTBYET HA 3MOLMOHarbHbINA YPOBEHL 1 CNocobCcTByEeT POPMUPO-
BaHWIO JONTOCPOYHbBIX B3aMMOOTHOLWEHMI. Hanbonee paunoHanbHO UHTErpupoBaTh €ro B
NOJSIUTMKY NO MNOBbILLEHWUIO NTIOANBHOCTU, UCMOSIb30BaTh HE B YNCTOM BUAE, a B COBOKYMHOCTH
C APYrMMU MHCTPYMEHTaMMN.
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