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BnusHne Hu3kon achpekTMBHOCTU BbINONTHeHUA PYHKLMKA U GU3HeC-nNpoLeccoB
ANCTPUOLIOTOPAMM Ha pa3BUTUE CETU U BEJTMYMHY CpeaHero 3aka3sa

AHHOmMauyus. lNposedeH cpasHUMEbHbIU aHalu3 PoOCCUCKO20 pbiHKa NPsSMbIX Mpodax u
pbiHKa ['epmaHuu, ebisierieHa pasHuuya 8 yposHe obbema rnpodax Ha 0OHO20 Aucmpubbio-
mopa u konudecmee ducmpubbromopos Ha pbiHKe. [NpednoxeHbl 08e aurnomesbl 0aHHbIX
akmos. [ns nodmeepxxoeHus auriome3s rnpoeedeH KrnacmepHbIU aHanu3 oOHou oucmpu-
b6bt0mopcKol cemu U cpasHUMEsbHbIU aHaslu3 Kracmepos o rnokasamesisiM.

Knroyeeble crnoea: rnpsivbie rpodaxu, MHO20ypOBHe8bIU MapKkemuHe, ducmpubbomop-
CKasi cemb, KracmepHbIl aHaua3.

Pa3den: (04) sakoHOMUKa.

Mpsmble npoaaxu — 310 6ONbLLLIOM U pacTyLLMn cekTop Toproenu. CornacHo AaHHbIM
BcemupHon ®epgepaumm accoumaumn npsameix npogax (World Federation of Direct Selling
Associations) 3a 2014 rog, MMPOBOW CErMEHT NPsIMbIX Npodax cocTtaenseT 182 823 mun-
NIMOHOB J0NNapoB 1 NpogosrmKaeT pacTn Ha 6,4% oTHocuTenbHo 2013 roga [1]. O6bem mu-
POBOrO pblHKA NPAMbIX MPOAAX AEMOHCTPUPYET NOCTOAHHBIA POCT B TEYEHUE NOCMEOHUX
natn net. bonee 99 MMNNMOHOB YernoBek paboTaloT B NPSMbIX NpoAa)ax no BCemy Mupy.
B Poccun aTo nokasatenb coctaBnsieT 6onee 5 MUNNMOHOB YENOBEK, 3TO GaKT sABNSIETCA
O4HNM N3 0BCTOATENLCTB akTyanbHOCTU N3ydeHus npobrem B aTon cpepe. HecmoTpa Ha
CTONb 3HAYUTENbHLIN NOKasaTenb No KONMMYecTBy npeacraButenen Poccua He BXoauT B
TOIlM-10 camMbIX KpyMnHbIX MUPOBbLIX PbLIHKOB. Jluanpylowme nokasaTenu 3aHMMaloT, Takume
ctpanbl, kak: CLUA — 19%, Kutan — 17%, AnoHna — 9%, tOHaa Kopes — 9%, bpasunna —
7%, l'epmanuns — 5%, Mekcuka — 4%, PpaHuma — 3%, Manansunsa — 3%, BennkobputaHus —
2%, ocTanbHble CTpaHbl — 22%.
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CpaBHeHne nokasaTternen poCCUINCKOro pbiHKa NPSAMbIX MPoAaX C PbIHKOM [fepmaHum
npeacrasneHsbl B Tab. 1.

Tabnuya 1
CpaBHeHMe pOCCUMNCKOro pbiHKa NpsiMbIX NpoAax v pbiHka MepmMmaHumn
Poccusi epmaHus
HaceneHne, mun. 4enoBek 144 81
O6bem pbiHKa, mun. $ 3,604 8,915
KonuyectBo anctpmbbioTopoB (NpoaaBLOB), ThiC. YENOBEK 5425 414
O6beM npofax Ha ogHoro AMcTpubbloTopa (Npodasua), $ B rog 720 21533

MHOroypOBHEBbLIN MAaPKETUHI — ABIIETCA Pa3HOBUMAHOCTbL NpAMbIX Npoaax. Ero cuHo-
HUMbl MHOTOYPOBHEBbLIE NpoAaxu, ceTeBon mMapkeTuHr, MLM (multilevel marketing) [2—4].
OCoBEHHOCTBLIO KOMMaHUM, UCNOSb3YLWMX MOAEeNTb MHOFOYPOBHEBOINO MapKeTUHra, sBns-
eTca pasgeneHve yHKLMA NPOM3BOACTBa M CObITa TOBapa MeXxay KoMnaHuen n anctpmnbs-
IOTOPCKOM ceTbto. B byHKUMM NnpeanpusaTms, BXoaaTt: obecneyeHme oucTpubbioTOpoB HEOO-
XOOUMbIM KONMMYECTBOM TOBapa Haanexallero ka4ecTtsa, MHpopmMaumoHHoe obecrneyeHue,
a TakK ke Bbinnara BO3HarpaXXaeHns 3a NpoaBmKeHne Npoaykumm u passutmne auctpuobio-
TOpcKon ceTu. 3agavyamu UCTPUBLIOTOPOB NPeanpUATUS ABMASIOTCA: Npe3eHTaums 1 npo-
ABWKEHME NpOoaYKLUMN; COBEPLLEHCTBOBAHNE METOL0B paboThbl ANCTPMOLIOTOPOB; 06y4YeHne
nepcoHana npogeccnoHanbHbIM HaBblkam paboThl; obecrneyeHne CBA3N Mexay pasnuy-
HbIMUW rpynnamMm nepcoHana; opraHn3aumsi B3anMOo4eNCTBUSA C yNpaBneHYEeCKUMN CTPYKTY-
pamMu NpeanpuaTus; npegocraBneHne nHgopmauum o CBoOMCTBax NPoAyKUUN U nepeaoBoMm
onbITe B NpodeccnoHanbHon AeaTenbHoCTH [5].

M3 paHHbIX Tab. 1 BUOHO, YTO:

— obbeM npogax B $ 3a rog Ha ogHoro AnCTpubbioTopa B Poccun B 29 pas MeHbLLe
4yem y Konneru B [epmanHuu;

— KOnM4ecTBO AMcTpubbioTopoB B Poccum B 13 pas 6onblue, yem B F'epmaHmn.

AHanuanpys gaHHble nokasaTenu, NosBNseTcs ABE rMnoTesbl.

1. NpuynHom BonbLuero konuyecTea niogen 3aHatoro B MLM (multilevel marketing) B
Poccuu, siBnsietcs, To, 4TO Nogn CTaHOBATCA ANCTPMObLIOTOPpaMM KOMMAHUA MHOFOYPOBHE-
BOr0 MapkeTuHra, B bonblue cTeneHn gns npuobpeTeHns npoaykuun anga cedbs, yem ans
NPOABWXEHNSA NPOAYKUMN KNMEHTAM N pa3BUTUSA OUCTPUOLIOTOPCKON CETU NpeanpusaTus.

2. NpnynHON MeHbLLErO 06bEeMa NpoaaX Ha ogHoro AncTpudbtotopa B Poccun, siens-
eTcsa HM3Kast aPPEKTUBHOCTb BbIMOMHEHNSA (PYHKLUMIA M OU3HEC-NPOLECCOB, KOTOPbIE OT-
AaHbl KOMNaHMEN MHOrOYPOBHEBOIO MapKeTUHra AncTpubbloTopy.

[okasaTenbcTBa NepBon rmNoTesbl, Tak e OyayT CBMOETENbCTBOBATb O BEPHOCTMU
BTOPOW, TaK yBenuyeHne konuyectsa anctpmboiotopoB 6e3 yBenudeHns obbema npogax
Ha o4HOro AncTpmbboTopa B rog, roBOPUT O HE KAYECTBEHHOM BbIMOSHEHUN PYHKLMIA ONC-
TpMObLIOTOPOB.

[1ns npoBepkn NepBown rmMnoTesbl BOCNOSIb3yeMCSH OAHMM U3 CTaTUCTUYECKUX METOAOB —
KnacTepHbln aHanms. KnacTepHbli aHanm3 no3BonseT CErMeHTUPOBaTb PbIHKKU, BblAENSATb
uerneBylo ayauTtopuio Nno 3afaHHbIM napamMeTpam, onpeaensTb napameTpbl NPOAYKTOB A1
3aBOEBaHVS NOUPYHOLLMX NO3MLUMIA NPU KOHKYPEeHTHOM Bopbbe, B obLuem, pelwaTtb 3agaydn
MapKeTWHra, CTaBs Ha NepBoe MecTo NoTpebHOCTH nokynartens [6].

[ns aHanusa noHago6aTca faHHbIe NO ANCTPUBBLIOTOPCKOM ceTu. [Insa aToro BOCnosb-
3yemcs nHdopmaumen ogHoOro n3 pykosoauTenen OucTpubbTOPCKOM ceTn koMnaHum Fa-
berlic [7]. bbinn npeacTaBneHbl AaHHbIE B AnanasoHe ¢ gHBapda no Hosibpb 2015 r., 41O
cocTtaBuno 15 oT4eTHbIX NEPUOOOB, rae hmMkcMpoBanmcb Nnokasartenu no obbemam npoaax
anctpmbbtotopckon cetu. lMNepen aHanu3om criegyeT onpenennTbCs Kakme nepemMeHHble
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ANt CErMEHTUPOBAaHUSA CTOUT BblAeNnTb. Mcxoas n3 nepeon rmnotesbl 6binn BoiOpaHbl cre-
AylLme nepeMeHHbIE:

— KONMYECTBO OTYETHbIX NepuoaoB 6e3 coBepLUEeHUs 3akas3a — AaHHble NokasaTesb
AEMOHCTPUPYET 4YacTOTy 3aKyrnoK 04HOro ANCTpMbbloTopa 3a 15 OTYETHbIX NEPUOAOB;

— cpefHui ob6bem Npogax CTPYKTYpbl AUCTPUOLIOTOPA 3a OTYETHLIN Nepuog — AaH-
HbI NOKa3aTenb pacckaxeT, 3aHMMaeTCsa N AUCTPMOLIOTOP pasBUTMEM CETU B YKa3aHHOM
BPEMEHHOM AManasoHe.

— KONMYeCTBO NEpMOLOB B Ka3aHHOM Anana3oHe — AaHHbIM NoKasaTtenb, AEMOHCTPU-
pyeT Kak AaBHO AUCTpUOLIOTOP MoAnucan AOroBOp C KOMMaHuM, A0 yKasaHHOro nepuoga
UM BOBPEMS.

3 npegocTtaBneHHbIX AaHHbIX, O6bIno 3adukcnpoBaHo 864 anctpubbtoTopa, cnegyet
OTMETUTb, YTO YacTb ANCTPUOLIOTOPOB Noanucana AoroBop O COTPYAHWYECTBE C KOMMa-
HWeWn COBCEM HE@BHO U eLle He ycnerna HavyaTb BbINOoSTHEHNE CBOMX PYHKLMOHANbHbIX 064-
3aHHOCTEeN, Apyrasi YacTb Tak U He NPUCTyNuna ux BbiMNOMNHEHUI. icxoaa n3 aaHHbIX ak-
TOB, NPOU3BeNy PUNbTPaLNIo AUCTPUBBLIOTOPOB, Y KOTOPLIX CpeaHU 00beM nNpodax 3a oT-
YeTHbIN nepuo Obin paBeH HyMo, TaK Kak 3TU AaHHble HE NOMOIYT B CErMeHTauun akTuB-
HbIX ANCTPUOBIOTOPOB. AKTUBHBIX ANCTPUOBLIOTOPOB B YKa3aHHOM BPeMEHHOM AnanasoHe
okasarnocb — 318, He akTUBHbIX — 546.

KnactepHbil aHann3 NpoBOAWUSICA C MOMOLLBIO KOMMbIOTEPHOM nporpammbl SPSS,
npegHasHa4YeHHOM Anda cTaTUcTuYeckon obpaboTkm AaHHbIX. Kpome Bbilleyka3aHHbIX nepe-
MEHHbIX A5l cermeHTauuu, boina co3gaHa nepeMeHHas ans pasmeTkn AeHaporpaMmmbl.

CpegHuii 06bem npofax ANcTpmbbioTopa 3a OTYETHLINM NEPUOA — U3 AAHHOMO Nokasa-
Tena CMOXeM NOHATb COBepLUaeT N ANCTpUBbLIOTOP, B YKa3aHHOM BPEMEHHOM Auana3soHe,
NOKYNKn ansi ceds nnmn npoaBuraeT NpoAayKUUIO KIMEHTaM.

[MpoBeprM NpaBUbHOCTb BbIOPAHHBLIX HAMW NMapaMeTpPoB ANs cermeHTauuu, yYepes
opMMpOBaHNE OLIEHKN KadeCcTBa KracTepoB, UCMOMb3Yylo (OYHKLUUIO NPAMOro MapKeTuHra,
3ajadvy cerMeHTauum KnmeHToB. Ha puc. 2 npeacTtasneHo, YTo BbibpaHHbIe napamMeTpbl Co-
OTBETCTBYIOT KPUTEPUIO KAYEeCTBa Ha XOPOLLO.

CBoaka ana moaenu

Anroputm [eyx3TanHsbli

Bxoaubie nona 3

Knacrepsbi 4

KayecTBO KnactepoB

Huakoe pegHee {opouwes

T T T
-1,0 -05 00 05 1.0
Cuy3THas Mepa CBASHOCTH M pasaeneHns Knacrepos

Puc. 2. OuyeHka ka4yecmea Krnacmepos

Mporpamma pasmeyaeT AUCTPUOLIOTOPOB Ha KrnacTepbl, co3gaBasi 4OMNONMHUTENbHYHO
KOFOHKY C yKa3aHWeM NpuHaanexxHoOCTU K Knactepy.

[ns Gonbluei BU3yanusaumm KnactepoB nosnyyYMM AeHaporpammy npencTaBreHHYo
Ha puc. 3, BbIGpaB nepapxmnyecknin KnacTepHbIii aHanms.
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MpoBeAas, knacTepHbI aHanu3 BblAENMM nokasaTenu no Knacrepam, npeacTtasreH-

Hble B Tab. 2.

Tabnuya 2
CpaBHeHuMe KnactepoB AUCTPUOLIOTOPCKOWN CeTn

Knacmep 1 | Knacmep 2 | Knacmep 3 | Knacmep 4
KonuyecTtBo gUCTpMOLIOTOPOB 169 82 62 5
%, OT 0bLlero Ymcna ANCTpnobLIOTOPOB 53,14 25,79 19,50 1,57
CpepgHuii 3aka3 B OTHETHBIN Nepuogd, pyo. 1191 1623 1 904,25 24855
CpegnHee KOMMYECTBO NEpUOAOB C 3akasamm 3a 331 292 11,53 6.2
BblOpaHHbIV grMana3oH (15 oT4YeTHbIX NepUoLoB)
CymmapHbI 00beM NUYHBIX NpogaXx Knactepa 707 576.3 327 5535 1363787 | 68264175
3a 15 nepvogos, py6b.
CymmapHbIn 06beM npogax ceTu kracTtepa 3a 7711755 348 460,5 1503 001 773 236,5
15 nepuogos, py6. B TOM YnCrne NNYHbIX
PasHuua mexay NUYHbIMK npogaxkaMmu 1 npoga- 63599 2 20 907 139 214 682 641,75
Xamu ceTu knactepa 3a 15 nepnogos, pyo.

MpoBeas knacTepHbIN aHanu3 AaHHbIX MO AUCTPUOLIOTOPCKON ceTu, NpeaocTaBeH-
HbIX pyKOBOAMUTENneM ceTu komnaHum Faberlic, MoXHO caenaTb cneaytolume BbiBOAbI:

1. Bonbluas 4YacTb aKTUBHbIX ANCTPUOLIOTOPOB — 169 Yyenosek, BOWIEALIUX B Kna-
cTep 1, 3aKMOYUNN OOrOBOP C LIENb MOKYMKU Npoaykumun ans cebsi co CKMakKown, He 3aHu-
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MasiCb pasBuTMEeM ceTu. [laHHbIN BbIBOA crieyeT u3 Toro, YTo UX CpedHUn 3aka3 cocTaB-
naet 1 191 py6. B OTYETHBIN Nepuoa, Npu 3TOM 3akasbl MPUCYTCTBYHOT B cpeaHem B 3,31
nepuogax u3 15, a pasHuua mexagy NUYHbIMK NpogaxamMmu 1 npogaxamu ceTu cocTaBnseT
Bcero 63559 py6. npu aTOoM faHHbIM Knactep 3aHumaeT 53,14% Bcen ceTn CyMMapHbIN
o6bem npogax B 771 175,5 py6.

2. YeTBepTas 4yacTb aKTUBHbIX OUCTPUOLIOTOPOB — 82 4enoBek, BOWeALMX B Kna-
CTep 2, 3aKN4MnNmn AOroBop C LieNbo NOKYNKM NPoAyKUMn ansa cebsa co CKMOKon n Npoaaxmu
NpOAYKUUN Y3KOMY KPYry 3HaKOMbIX, HE 3aHMMasACb pa3BuUTneM ceTu. [laHHbIN BbIBOA Cre-
AyeT 13 Toro, YTo X cpeaHunin 3aka3 coctaBnaeT 1 623 py6. B OTYETHbIV NEPUOA, YTO YyTb
fonblue cpeaHero Yeka no Bcen cetu. Npu 3ToM 3akasbl NPUCYTCTBYIOT B cpeaHeM B 2,92
nepuogax 3 15, a pasHuua mexay nNMYHbIMU NpodaXkamMmu 1 npogaxamu cetTu coctaBngaeT
Bcero 20 907 py6. npu 9TOM AaHHbIA Knactep 3aHumaeT 25,79% Bcen ceTu, CyMMapHbIN
o6bem npogax B 348 460,5 pyb.

3. MaTasa yacTb aKTUBHbLIX ANCTPUOBLIOTOPOB — 62 YenoBek, BOLEeALMX B KnacTep 3,
3aKMYMNN JOroBop C Lesibio NPOoABUKEHNS NPOAYKUUN KITMEHTaM, Kak OCHOBHOW (PyHKLMMN,
N pasBUTUA ANCTPUOBLIOTOPCKON CETU, Kak BTOPOCTENEHHON. [laHHbIN BbiBOA creayeT u3
TOro, 4YTO MUX cpegHun 3akas coctasnseTt 1 904,25 pyb. B OTYETHbIN nepuog, npu 3ToM 3a-
Kasbl NPpUCYTCTBYIOT B cpegHem B 11,53 nepuogax ns 15, a pasHuua mexagy NM4HbiMu Npo-
Aaxamu 1 npogaxamm cetn coctasnsieT Bcero 139 214 py6. npn 9TOM AaHHbIA Knactep
3aHumMaeT 19,5% Bcen ceTn, cymmapHbin o6bem npogax B 1 503 001 py6.

4. Manas 4acTb aKTUBHbIX ANCTPUBLIOTOPOB — 5 Yenosek, Boweawmnx B Knacrtep 4,
3aKHYUNN SOroBOpP C LiENbo pasBUTUA AUCTPUBBIOTOPCKOM CETU U NPOABMXKEHNSA NPOAYK-
UMM KNMeHTaM, Kak OCHOBHbIX (pyHKUUKW. [laHHbIN BbIBOA crieayeT u3 Toro, YTo Ux cpeaHum
3aka3 coctaBndeT 248 525 py6. B OTYETHLINM Nepuog, Npy 3TOM 3aka3sbl NPUCYTCTBYHOT B
cpegHeM B 6,2 nepuogax ua 15, a pasHuua mMexay nuYHbIMU NpoAdaXkaMm 1 npogaxkamu
ceTu cocTaBngaeT Bcero 682 641,75 py6. npu 3TOM AaHHbIN Knactep 3aHumMaeT 1,57% Bcen
ceTn, CyMMapHbIn o6bem npogax B 773 236,5 pyb.

5. M3 obLuero konuyectsa gUCTpnbuoTOpoB — 864 YerioBeka, BbIMOSTHAOLLMX (PYHKLMO-
HanbHble 06sa3aHHOCTN — 318 yvenoBek (36,8%), ewe unu yxxe He BbIMNOMHAKLWMNX YHKLMO-
HanbHble 06s13aHHOCTU — 546 YernoBek (63,2%). KonnyectBo AMCTpMOLIOTOPOB, KOTOpbIE 3a-
KMOYmMnm OroBOp C KOMMaHWEN C Lienbio MOKYNKW NpoayKumm Ans cebs Co CKUAKOM U Npoaaxu
Y3KOMY KpYry 3HaKOMbIX U3 YMCna akTUBHbIX ANCTPUOBIOTOPOB cocTaBnseT — 78,93%, 4To noa-
TBEPXXOAET NEPBYIO NMNOTE3Y B paMKax 0AHOM ANCTPMObLIOTOpPCKOM ceTu. Micxoaa ua nony4veH-
HbIX JaHHbIX MOXHO cAenaTb BblBOL, YTO PYKOBOAUTENb CETU He 3PdEKTUBHO BbINOMHAET
CBOV (PYHKLMOHAarbHble 0653aHHOCTM 1 BU3HEC-NPOLECChI NO Pa3BUTUIO 1 0ByYeHMIo ceTn auc-
TPUBLIOTOPOB, YTO NOATBEPXKAAET MMMNOTE3Y B paMKax O4HON ONCTPUBBIOTOPCKON CETW.
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The effect of the low efficiency of performance of functions and business processes for distributor’s

network development and size of order

Abstract. A comparative analysis of the Russian market of direct sales and the German market, revealed the

difference in the level of sales volume per distributor and the number of distributors on the market. Proposed

two hypotheses these facts. To confirm the hypotheses, the cluster analysis one of the distribution network

and comparative analysis of cluster indicators.

Key words: direct sales, multilevel marketing, distribution network, cluster analysis.

References

1. World Federation of Direct Selling Associations. — URL: http://www.wfdsa.org/files/pdf/global-stats/sales-
report-2014.pdf (in English).

2. Esikova I. V. (2010) Setevoj sbyt. Kak organizovat' global'nuju distrib'jutorskuju set'. M.: Dashkov & Co,
195 p. (in Russian).

3. Popov S. N. (2003) Russkij put' v setevom marketinge: Strategija i taktika pobeditelja. M.: Fair-Press,
266 p. (in Russian).

4. Zueva D. S. (2005) Setevoj marketing kak netradicionnaja forma hozjajstvennoj organizacii //
Jekonomicheskaja sociologija. Ne 4. P. 67-92 (in Russian).

5. Shipov A. V. (2010) Razvitie nestandartnyh form zanjatosti v distrib'jutorskih setjah predprijatij: diss. ...
kand. jekonom. nauk. Moscow, 167 p. (in Russian).

6. Draganchuk L. S., Dadakova E. V. (2005) Ispol'zovanie klasternogo metoda v segmentnom analize rynka
/I Marketing v Rossii i za rubezhom. Ne 4. P. 16-23 (in Russian).

7. Faberlic. - URL: https://faberlic.com/index.php?option=com_content&view=article&id=6&Itemid=
2144&lang=ru (in Russian).

ISSN 2304-120X
PekomeHdoeaHO K ny6nukauuu: 0e
Ymémoenbiv B. B., kaHOudamom neda2oeudecKux Hayk;
lopesbim 1. M., kaHOudamom neda2oauqdecKux Hayk,
arasHbIM pedakmopoM XypHana «KoHuenm» R LR

www.e-koncept.ru

MocTynuna B peaakunio MonyyeHa nonoxuTenbHasa peueHsna

Received 04.06.16 Received a positive review 06.06.16
MpuHATa K Ny6ANKaLmm Ony6a1KkoBaHa
Accepted for publication 06.06.16 Published 06.06.16

© KoHuenT, Hay4YHO-MeTOoAMUUYECKUIA 31IeKTPOHHbDIN KypHan, 2016
© domuH H. ., 2016


http://e-koncept.ru/2016/
mailto:Extrim-nikola@mail.ru

