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AHanu3 KoHKypeHTocnocobHocTn Poccum B cpepe roctenpummcTBa

AHHOMauyus. B cmamse nposedeH aHanu3 mecma Poccuu 8 mexx0yHapoOHOM pelimuHae
eocmenpuumcmesa 3a 2009, 2011, 2013, 2015 ae. OnpedernieHbl He2amueHbIe U Mo3umus-
Hble meHOeHUuu 3a uccrnedyembil rnepuod rno Kaxxoomy u3 cybuHOeKco8 (HopMamugeHo-
npaeosasi 6asza 8 cohepe z2ocmernipuumcmea, mypucmckass busHec-cpeda U UHgpa-
cmpykmypa u 4yesiogeydeckue, KyrbmypHble U rpupoOHbIe pecypchl).

Knro4veenle cnoea: aHanus, UHOEKC, KOHKYPEHMOCrNocobHOCMb, Mypu3m, cmpaHa.
Pa3den: (04) skoHOMUKa.

O deKkTUBHOE NCNOMBb30BaHME TPYAOBOro NoTeHuuana npeanpuatun cepbl rocte-
NpPUUMCTBaA OOIHKHO OCHOBbLIBATLCA Ha NOCTOAHHOM, BCECTOPOHHEM U rIyboKoM uccneno-
BaHWM COCTOSIHUS PasBUTUSA FTOCTUHUYHOrO Xxo3sanctea Poccuun. MccnegoBaHns roCTUHUY-
Horo xossauncrtea Poccun Ha MMPOBOM YPOBHE yKasblBaeT Ha yxyAweHue nosuummn Poccun
OTHOCUTESTbHO PasBUTUA TOCTUHUYHOIO XO3AWUCTBA B APYrMX rocygapcrBax. ATy TeHOEeH-
LMo oTpaxaeT oTtyeT BcemmpHOro akoHommyeckoro goopyma (Mecto nposeaeHuns [laBoc),
KoTopbIn Nybnukyetca pas B ABa roga. [ns onpeneneHus ctpaHbl B o6WweM MUPOBOM
pPenTUHre UCNoNnb3yeTCca MHOEKC KOHKYPEHTOCNOCOBHOCTM B chepe roctenpummctea (The
Travel & Tourism Competitiveness Index) [1]. Hago oTMeTuTb, YTO MHOEKC KOHKYPEHTO-
crnocobHoOCTN B cdhepe roctenpummcTBa NpeaocTaBnseT McYeprbiBaloLLy0 CpaBHUTENb-
HYIO MH(OPMALMIO O CUSTbHBIX U CNabblX KOHKYPEHTHbIX MO3UUUAX CTPpaHbl HA MUPOBOM
ypoBHe. OH COCTOUT U3 Tpex COCTaBMAKLWMX: HOPMATUBHO-NpaBoBas basa B cdepe roc-
TENPUUMCTBA; Typuctudeckas busHec — cpefa M MHAPACTPYKTypa; YenoBedeckne, Kyrb-
TYPHbIE U MPUPOAHbIE PECYPChbl KaXaon CTpaHbl B chepe roctenpummcTea. Kaxpgas co-
cTaBsrawoLasa cogepXxuT 5 rpynn nokasartenemn (CM. pUCYHOK).

1. TlocygapcTBeHHasi NONUTUKA U perynupoBaHne B cdepe roctenpummctaa onpe-
AEeNSAT CTeneHb COAENCTBUS NONIMTUYECKOW cpeabl pasBUTUSA TYPUCTUHECKOrO CEKTopa B
cTpaHe. dakTopamn [aHHOW Tpynnbl SABNSAKTCH: NpefocTaBfieHne NpeuMmyLecTB 3apy-
OeXHbIM BnagenbLam; OroBOPKM UMYLLECTBEHHbIX NpPaB; MOOLPEHUE MPSMbIX MHOCTPaH-
HbIX MHBECTULMIN; HEOBXOOUMOCTb BM3 U CIOXHOCTb MX MOSTYYEHUS; OTKPbITOCTb CTPaHbl
ANS ABYCTOPOHHUX COrnawleHnin 0 Bo3ayLWHOM COOBLLEHUN; MPO3PaYHOCTb rocygapCTBEH-
HOW NONUTUKM B Chpepe rocTenpunMMcTBa; BpEMS U pacxodbl Ha OTKpbITMe BusHeca [2].

2. [lonnTnka npaBUTENBCTBA NO OXPaHE OKpyXatowlen cpeabl 1 hakTtopbl, CNocob-
CTBYHOLLME MOBbILUEHNIO 3KONOMMYECKON YCTOMYMBOCTU, UMEIOT peluatolee 3HavyeHne s
obecnevyeHns TypuCcTUYECKON NpmBneKkaTenbHOCTM cTpaHbl B byayuiem. K paktopam aax-
HOW rpynrnbl OTHOCATCS: XECTKOCTb M CTEeMNeHb pPeryrimpoBaHUs 3KOJTOrMYECKUX HOPM;
yCTON4YMBOE pa3BUTUE TYPUCTUYECKOW MHAOYCTPUKM; BbIOPOCHI YINEKNUCNOro rasa; KOHLEH-
Tpaumsa TBepAbIX YacTuy, B BO3ayxe; ucyesarwLime suabl priopbl U oayHbl; paTudukaums
KOHBEHLMIN NO OXpaHe Npupoabl.

3. besonacHocTb sBRSeTCs BaHeUWMM (OakTOpoM, OnpedenisowmM TypucTmye-
CKYI0 KOHKYPEHTOCNOCOBHOCTL CTpaHbl. TypUCTbl BO34EPXKMBAIOTCS OT NOE340K B ONACHbIE
CTpaHbl, YTO AernaeT ux MeHee npuerekaTenbHbIMU AN1S pa3BUTUA TYPUCTUYECKOTO CEKTO-
pa. 30ecb NPUHUMAIOTCA BO BHMMaHWe crneayowme dakTopbl: 3aTpaTbl busHeca Ha 6opb-
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Oy C TeppopM3MOM, NPECTYNHOCTLIO N HACUNNEM; HAL4EXHOCTb NOMNLMK; KONIMYECTBO AO-
POXXHO-TPaAHCMNOPTHBLIX NpoOUCLUECTBUN [3].

|:> Cy6buHgekc 1. HopmaTuBHo-npaBoBas 6a3a B cpepe roctenpMmmMmcTBa
["ocypaapcTBeHHas nonmTmka u - npefocTaBrieHVe NpPenMyLLecTB 3apybexHbiM BriagenbLam;
perynuposaHue B cdepe roc- - HeobXoaMMOCTb BU3 U CIIOXHOCTb MX MOMYyYEHUST;
TenpunMmcTea - OTKPBLITOCTb CTpaHbl ANS ABYCTOPOHHUX COrMaLLEeHMI O nepeneTax

- pacxopbl 613Heca Ha 60pbBY C TEPPOPU3MOM, MPECTYMHOCTLIO U HACKNNEM;

. - HAAEXHOCTb NOMULMM;
3JKonorumyeckas CTonKoCTb - KOMMYECTBO [OPOKHO — TPAHCMOPTHBIX MPOUCLIECTBUI

- KOJIMYECTBO Bpauel 1 OOJbHUYHBIX KOCK;
- JIOCTYITHOCTb CPE/ICTB YJIyUIICHUS CAaHUTAPUH;

YpoBeHb 3auThl J
- JAOCTYNMHOCTB NUTHEEBOU BOJABI COOTBETCTBYIOIICTO Ka4y€CTBA

YpoBeHb OXpaHbl 300POBbA | - NPU3HAHWE NPaBUTENLCTBOM NMPUOPUTETHOCTI PA3BUTUS TYPU3MA;
W caHmTapum - GlopxeTHble pacxofdbl Ha TYpU3Mm;
- 3(pheKTBHOCTL MapKeTUHra Ans NpUBMeYeHns TYPUCTOB

- JKECTKOCTb U CTEIEHb PEryINPOBAaHUS IKOJIOTUUECKUX HOPM;
|_|pVIOpI/ITeTHOCTb Typusma - YCTOHUYMBOE Pa3BUTHE TYPUCTUYECKON MHIYCTPHH;
- BBIOPOCHI YTJIGKUCIIOTO rasa

|:> Cy6uHpekc 2. Typucrckas 6u3Hec-cpesa U MHPPaACTPYKTypa

Ka4yecTBO MHMPACTPYKTYpbI;
BHYTPEHHUE N MeXAYyHapOAHble Peinchl;

BHYTPEHHUI NaccaxXupo — KUNoMeTpax

WHdpacTtpykTypa aBuaTpaHc-
noprta

KayecTBO AOPOT;
Ka4yeCcTBO UH(PACTPYKTYpPbI KeNe3How Lopory;
Ka4yecTBO HaLMOHaNbHOW TPAHCMOPTHON CETM

UHdpacTpyKkTypa Ha3eMHOro
TpaHcnopTa

KOJIMYECTBO TOCTHHHYHBIX HOMEPOB;
- HaJM4ue KPYNHBIX KOMIIaHUM 110 apeH i€ aBTOMOOUIIEH;

TprCTquCKaﬂ MHCppaCprKTypa HaJIn4ne 6aHKOMaTOB, KOTOpBIC IPUHHUMAIOT KapTOYKH BHU3a

ncnonb3oBaHue MHTepHeTa 6usHecom;

UHdpacTpykTypa TENEKOMMYHU-
KONMYEeCTBO norb3oBaTenen WUHTEpPHEeTa;

Kaunmn
- KONMWUYecTBO CTaLMOHaDHbIX TeniedhoHOB
LleHoBas kOHKypeHTOCNOCo6- - Hamoru v cGopbl B aapornopTax;
HOCTb - naputet non(ynaTeanKoﬁ CI'IOCO6HOCTVI;
- HanoroobnoxeHue B CTpaHe
4 N\

Cy6buHgekc 3. YenoBeueckue, KynbTypHbie U NPUPOAHbIE pecypchbl KaXaou cTpa-
|:> Hbl B chepe rocTenpummcTBa

YernoBeyeckne pecypchbl - KOMWYECTBO HacemneHwsi, KOTOPoe UMEET HavarbHoe 06pa3oBaHuE;
- KONMYeCTBO HacemneHusl, KOTOPOE UMEeET cpeaHee 0BpasoBaHuE;
- Ka4ecTBO CHUCTeMbl 06pa3oBaHus

YpOBeHb rocrenpunmnMmcTea - YPOBEHb OTKPbITOCTU AN TYpuU3mMa,
- OTHOLUEHWe rpaxpaaH CTpaHbl K MHOCTPaHHbIM TypUCTaM,;
- BO3MOXHOCTb MPOAJIEHUS CpOKa Noe3aok

UHaekc KOHKypeHTocnocobHocTUu B chepe roctenpuumctBa (The Travel & Tourism Competitiveness Index)

|_|pI/IpO,EI,HbIe pecypchbl - KONMYecTBO OOBEKTOB MUPOBOTO 3HAYEHWS;
- TEppUTOPUM, KOTOPbIE HAXOAATCA NOA, OXPAHOW;
- Ka4yeCTBO OKpYyXatoLLie cpedbl

Kyanypr|e pecypchbl - KynbTypHble 06BEKTbI MMPOBOIO Hacneaus;
- KONN4eCTBO CNOPTUBHbLIX CTAaANOHOB,

- KONMnM4ecCcTBO MeXOyHapOoAHbIX APMapOoOK U BbICTaBOK B CTpaHe
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4. K daktopam, KOTOpble ONpeaensaioT YpoBEeHb 30paBOOXPAHEHUS, U CaHUTapun B
CTpaHe OTHOCHAT: KONMYecTBO Bpayen N BONbHUYHBIX KOEK; JOCTYMHOCTb CPeacTB ynydlle-
HUSA caHUTapun; JOCTYNHOCTb NMUTbEBOW BOLbl XOPOLLEro KavyecTsa.

5. dakTopamu npegocTaBrieHNs NPaBUTENbCTBOM CTPaHbl MPUOPUTETHOCTU pa3Bu-
TUS TYPUCTUYECKOW Cpepbl BLICTYNAKT: MpU3HaHWe MNpaBUTESNIbCTBOM MNPUOPUTETHOCTU
pasBUTUS TYPUCTUHECKOW NHOYCTPUMU; BIOMKETHbIE pacxodbl Ha Typu3M; 3PEKTUBHOCTb
MapKeTuHra ang npuereyvyeHnst TYpUCTOB; ydacTue CTpaHbl B MeXAYHAPOLHbIX TYpUcTuye-
CKMX BbICTaBKax [4].

6. WHdpacTpykTypa aBmaTpaHcrnopTa obecnednmBaeT aBMacoOOLEeHNE Kak BHYTpM
CTpaHbl, TaK 1 3a ee npegenamu. Ee dgpakropamn ABNAKOTCA: Ka4eCTBO MH(PPaCTPYKTYphI;
BHYTPEHHME U MeXOyHapOAHble PEeNChbl; BHYTPEHHUM MacCaXMpOroTOK — KUITOMETpaXx;
MeXayHapoaHbIN naccaxumpo-kuromeTtpax; BbiieTol Ha 1000 HaceneHus; NIIOTHOCTb CeTu
a3pOoNopPTOB; KONMYECTBO aBMAKOMMNaHWI; CETb MEXAYHAPOOHbIX aBMaCOOBLLEHNNA.

7. bonblwoe 3HayeHne Ona yaobHOro nepemelleHus No cTpaHe MMeeT KayecTBO
Ha3eMHOro TpaHcnopta. [1pn 3ToM y4nTbIBaeTCs Takme pakTopbl Kak: Ka4ecTBO AOpor; Ka-
4YeCTBO MHAPACTPYKTYPbl KEee3HbIX JOPOr U MOPTOB; KAa4eCTBO HaLWOHAsNIbHOW TpaHC-
NOPTHOW CETU; NSIOTHOCTb CETU aBTOLOPOT.

8. ®daktopaMn OLEHKM TYPUCTUYECKON WHMPACTPYKTYpPbl SABMSKOTCS: KOSIMYECTBO
FOCTMHUYHbLIX HOMEPOB; HanuMyne KpynHbIX KOMMaHui nNo apeHae aBToMobunen; Hanuyune
B6aHkomaToB, NpUHUMaroLWmx kapTbl VISA.

9. YuuTblBas Bo3pacTarwllee 3Ha4YeHne MHEPOPMaLMOHHO-KOMMYHUKALNOHHBIX TEX-
Honormn (UKT) ans coBpeMEHHOW TYPUCTUYECKON MHOYCTPUK, B T. Y. [INg nnaHMpoBaHuUs
TYPUCTUYECKMX MapLUPYTOB, MOKYMKM Npoe3aHbIX BunetoB 1 6poHUpoBaHUE NPOXMBaHUS,
3KCMNepTbl OLEHNBAIKOT UX NO TakMM dpakTopam: UCMONb30BaHNE MHTepHeTa BU3HeCoM; Ko-
NM4eCcTBO MNONb30BaTeNen UHTEPHETA; KOMMYECTBO CTaLMOHAPHbLIX TeNedOoHOB; LUNMPOKO-
MOSIOCHbIN JOCTYM B UHTEPHET; KONMYEeCTBO abOHEHTOB MOBUNBHONM CBA3MN.

10. MNpwn onpegeneHnn LEHOBOM KOHKYPEHTOCNOCOBHOCTM TYPUCTUYECKON NHOYCTPUN
NPUHUMAKOTCS BO BHMMaHWe criegyowme aktopbl: Hanorm n cbopsl B asponopTax napu-
TeT NoKynaTenbHOW CNOCOBHOCTU; HanoroobnoXeHnsa B CTpaHe; YpOBEHb LIEH Ha TOMMNBO;
OTHOCUTESIbHAs CTOMMOCTb pas3MeLleHuns B oTerne.

11. Yenoseyeckme pecypcbl. OTOT NoOKa3aTeNlb COCTOMT M3 ABYX rpynn: obydyeHne u
TPEHWHIN, U OOCTYNHOCTb KBanuduumpoBaHHou paboyen cunbl. PakTopamu NepBomn rpyn-
Mbl ABMASKOTCA: KONUMYECTBO HAceneHus, UMeLLEero HadansHoe obpasoBaHme; KONMYECTBO
HaceneHusi, nMmewLero cpegHee obpasoBaHue; KavyecTBO cuUCTeMbl obBpasoBaHus; Jo-
KanbHas OOCTYMHOCTb Cneuuanu3mpoBaHHbIX YCIyr no oby4eHuo U TPEHUHIOBbLIM YChy-
ram; cteneHb NOAroToBkKM kagpoB. K dpakTtopam BTOPOW rpynnbl OTHOCATCA: NpaKTUKa Han-
Ma 1 yBOfbHEHUA pabOTHUKOB; NpuUBReYeHne MHOCTPaHHOM paboyen cunbl; pacnpocTpa-
HeHHoCcTb BWY; Bknag 6usHeca B 6opbbe ¢ BUY / Cl[Lom; cpeaHssi npoaormkmuTerb-
HOCTb XMU3HW B CTpaHe [5].

12. YpoBeHb roctenpumumMmcTsa onpenenseTt CTeneHb OTKPbITOCTU CTpaHbl ANa Typus-
Ma M MHOCTPAHHbIX rocTen. ®akTtopamu OLUEHKN ABNSAIOTCHA: YPOBEHb OTKPbLITOCTU AN Ty-
pu3mMa; OTHOLLEHME HAaCeNeHUs1 CTpaHbl K UHOCTPAHHBLIM TypuUcTaMm; BO3MOXHOCTb npoase-
HUSA CPOKOB [eN0BbIX NOE3OK.

13. CTpaHbl, KOTOpblIE B COCTOSIHUM MPEASIOXUTb TypucTaM LOCTYN K NPUPOAHbLIM
aKTMBaM MMEIT BblpaXeHHOEe KOHKYpeHTHoe npeumylecTtBo. K dpakropam oLeHKN OTHO-
CATCS: KONIMYECTBO MPUPOAHLIX OOBLEKTOB MWPOBOrO Hacneaus; TeEppPUTOPUN, KOTOpble
HaxoOAaTCA Mo OXpPaHOMW; KayeCTBO MPUPOAHOW cpefbl; BCEMUPHO M3BECTHble BUAbI

dropbl U cayHbl [6].
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14. ®aKkTopamMn OLEHKN KyNbTYPHbIX PECYPCOB ABMASOTCS: KyNbTypHble 0ObEKTbl MU-
POBOr0 Hacreausi; KOnMyecTBO CMOPTUMBHBLIX CTAQWOHOB; KONMYECTBO MeXOyHapOoaHbIX
SiPMapOoK U BbICTABOK B CTpaHe; 3KCNopT B cdhepe KynbTypbl U UckyccTsa [9].
B 2015 r. B penTuHre KOHKypeHTocnocobHocTn Poccus 3aHsana 45-e mecto cpeau
141 ctpaHbl mupa pagom ¢ KOxHon Adpukon n NHamnen, Torga kak B 2013 r. — 63-e MecTo
cpean 140 cTpaH [7].
PaccmoTpumM, Kak M3MeHUnMcb nokasaTtenu KOHKypeHTocnocobHoctn Poccun B coe-
pe roctenpunmctia 3a 2009, 2011, 2013,2015 rr. (cm. Tabnuuy).

Moka3aTtenu kKoHKypeHTOCNnocobHocTu Poccum B chepe Typusma*

- Ban
Mokazamens Mecmo e pelimuHee, 200 l,gt:;;a’.'nz::;a:v’ 2015
2015 | 2013 2011 2009 2o0d
1. HopmaTuBHo-npaBoBasa 6a3a B chepe 109 92 73 79 17 4
rocrenpunMmcTaa
rocygapCTtBeHHas NonmMTuka u perynmposa- 109 123 126 114 +14 4
HWe B cipepe roctenpMmmMcTBa
aKosormyeckas CTOMKOCTb 106 134 98 114 +28 3,7
ypOBeHb 6e30nacHoOCTU 126 113 113 129 -13 3,9
YPOBEHb OXpaHbl 300POBbA N CaHUTapuUu 6 14 11 10 +8 6,7
NPUOPUTETHOCTb Typu3ma 90 111 102 75 +21 4,3
I}YF[;):CTCKaFl Ou3Hec-cpena n UHgpacTpyk- 46 46 53 61 i 47
WH(ppacTpyKTypa aBuaTpaHcnopTa 22 33 30 30 +11 4.4
WMH(ppPaCTPyKTypa HAa3eMHOro TpaHcnopTa 92 93 95 81 +1 3,1
TypucTCcKas UHpacTpykTypa 54 40 45 60 -14 4,7
WMH(ppPaCTpyKTypa TENEKOMMYHUKAL N 54 37 46 50 -17 4,8
LeHoBas KOHKYPEHTOCMOCOBHOCTb TYpUCT- 92 72 75 108 20 5
CKON UHZYCTpUn
YenoBeueckue, KynbTypHbIE Y NPUPOOHbIE 54 58 45 38 +4 48
pecypcbl B cdhepe roctenpummcTaa
YyerioBeYecKue pecypchl 38 92 78 88 +54 4,8
YPOBEHb rOCTENPUNMCTBA 99 138 136 123 +39 4,3
npupoaHbLIe pecypchbl 34 37 27 23 +3 3,8
KyIbTYpHbIE pecypcsbl 21 39 35 30 +18 3,3

* The Travel & Tourism Competitiveness Report 2009-2015 rr.

Mo nokasaTento HopmaTMBHO-NpaBoBas 6asa B cdepe roctenpummctBa Poccusa B
2015 rogy 3aHumana 109-e mecto. HeraTuBHasa TeHAEHUUS Bbi3BaHa yXyLleHMeM cutya-
UMM ypoBHs 6esonacHocTn — 126-e MecTo.

Mo3ntnBHaa TeHaeHUMs HabnogaeTcs No nokasartento dusHec — cpedbl U MHdpa-
CTPYKTYpbl (46-e mecTto npotnB 53 B 2011 r.) 3a CYET yny4dlEHNa CUTyauun B HA3eMHOM
TpaHcnopTe (93-e MecTo), pa3BUTUA TYPUCTCKOM MHPpacTpykTypbl (40-e MecTo), nHppa-
CTPYKTYPbl TENEKOMMYHUKauUnin (37 MeCcTo) 1 LLeHOBOW NONUTUKK (72-e MeCTO).

OTtpuuaTtenbHas guHamuka HabngaeTcs No nokasartento «Yenosedeckue, KynbTyp-
Hble U NpPUPOAHbIE pecypcCbl B chepe roctenpummctBa». Tak, B 2013 r. npon3oLwno cHu-
XeHue Ha 14 NnyHKTOB NO nokasaTensiM: YyeroBeyeckue pecypcbl (92-e MecTo), NPUPOAHbIE
pecypcbl — 10 nyHKTOB (37-€ MecTo) 1 obLLeMY YPOBHIO rocTenpmMmmMmcTBa Ha 2 nyHkTa 138-
e mecTto 13 140 cTpaH.

[MpoBeneHHbIN aHann3 gan BO3MOXHOCTb OLEHUTb KOHKYPEHTOCNocobHoCcTb Poccumn
cpean 141 cTpaH Mupa v BbiiBUTb HELOCTATKN B HOPMaTUBHO-NpaBoBOKM 6a3se, TYpUCTCKOM
OGu3Hec-cpeae v B pa3BUTMM YENTOBEYECKMX, KYNbTYPHbIX M MPUPOAHBLIX pecypcoB Poccun.
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HanbHenwmmn HanpasneHnaMmn yryyLleHust nonoxeHus Poccum B penTuHre SBnsaTCS:

— ynydweHue paboTbl BCEX rOCYAapPCTBEHHbLIX MHCTUTYTOB (BKNtOYast cyaebHyto cu-
ctemy) [8];

—  YNpOoLLEHNe HanorooboXeHMs 1 NpoLecca NPOXOXKAEHNST TaMOXEHHbIX Npoueayp;

— paspaboTka YeTKoW cTpaTermm pasBuTusa cepbl Typuama C y4eToOM TUMONoruu
KNMEHTOB, C NPUMEHEHNEM COOTBETCTBYIOLLNX LIEHOBbLIX pPbl4aroB U ¢ NPOgYyMaHHOM Typu-
CTUYECKON MapKETUHIOBOW CTpaTernen B CTpaHe M OTAerbHbIX perMoHax, a Takke mno-
CTpoeHNA 3(pPEeKTUBHOIO rocygapCTBEHHO-4YaCTHOro NapTHepCTBa B cdoepe Typusma.
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Analysis of competitiveness of Russia in the field of hospitality

Abstract. In the article the analysis of Russia's place in the international ranking of hospitality for 2009,
2011, 2013, 2015 Identified negative and positive trends during the study period for each of the sub-indices:
regulatory framework in the field of hospitality, tourism business environment and infrastructure and human,
cultural and natural resources.
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