Yeapos B. P., bukmawes . A. CpasHuUmesbHbIl aHAMU3 Creyuanu3uposaHHo20

Mpo2pPaMMHO20 obecrieyeHus U Mpoepamm WUpPOoKol HanpasneHHocmu (Ha npu-
mepe nakema Microsoft Office) // Hay4yHo-memooduyeckuli 3neKmpoHHbIl Hcyp-
Han «KoHuyenm». — 2016. — Ne S9. — 05 n. »a — URL: http://e-

HayYHO-METOANHECKIN koncept.ru/2016/76119.htm.
SNEKTPOHHBIN SKYPHAA

ART 76119 VK 330.47
Yeapoe Bsiyvecnnae PoOuoHoeuu, O]
mazaucmpaHm 1l Kypca HanpaseneHusi «busHec-uHgpopmamuka» O®FEOY BO A
«KybaHckul 2ocyOapcmeeHHbIlU yHusepcumemy, 2. KpacHodap
vyacheslav.uvarov@gmail.com =1

Bukmawee NuHusiam A6dynxatlieuy,

KaHOudam 3KOHOMUYECKUX HayK, OoueHm Kaghedpbl meopemu4yeckoli 3KOHOMUKU
@Ib0Y BO «KybaHckul 2ocydapcmeeHHbIU yHugepcumemy, 2. KpacHooap
bga@econ.kubsu.ru

CpaBHUTeNbHbIM aHaN13 cneunanM3MpoBaHHOro NporpamMmMHoOro o6ecnevyeHus
M nporpamMm LUMPOKOM HanpaBreHHocTu (Ha npumepe naketa Microsoft Office)

AHHOmauyus. Cmambs rocesiueHa sornpocam ebibopa rnpoepammHo2o obecriedeHus 0ns
€XXe0HeB8HO20 UCIOob308aHUs 8 (OyHKUUOHUPOBaHUU Marsioeo rpednpusmus. Hccrnedyrom-
Cs rpoegpamMmbl, Npu3eaHHbIe MoMo2amb 8 MOCmpPoeHuUU omyemHocmu 06 3ghghekmueHo-
cmu npednpusmusi, a makxe 8 noddep)xaHUU 8bICOKO20 YPOBHS cepsuca KITUeHmos.
Knroyeeble cnoea: wmanbili 6usHec, Mmaroe npeodnpusmue, Microsoft Office, CRM-
cucmema.

Pa3den: (4) aKOHOMUKa.

Manbin 6usHec — 310 BU3HeC, OCyLLeCcTBSEMbI B MarbiX (hopmax, onmparoLLmMimnca Ha
npeanpuHNMaTENbCKY AEATENbHOCTb, COBOKYMHOCTb MENKMX M CPEeOHUX YacCTHbIX npeg-
npyHUMaTenen, NPSIMO He BXOAALUMX HU B OOHO MOHOMonucTudeckoe npeanpusatme [9].

Manoe npegnpuHMMaTenbCTBO — C O4HOW CTOPOHbI Cneumuyecknin CeEKTop 9KOHO-
MUKM, CO3QaloWMA MaTepuanbHble 6nara npyM MUHUMAanNbHOM MPUBIIEYEHUM MaTepuanb-
HbIX, SHEPreTUYECKNX, NPUPOOHbLIX PECYPCOB U MaKCMMaNbHOM WCMOSb30BaHUM YernoBe-
4YecKoro kanuTana, a ¢ gpyron — cpepa camopeanuaaumm n camoobecnevyeHns rpaxgaH, B
npegenax npas, npegocraBneHHbix KoHctutyumen Poccuiickon degepaumm (cT. 34 Kol-
ctntyumm Poccunckon degepaumn).

B psge HayyHbix paboT nog mManbiM OGM3HECOM MOHMMAaeTCs OeATenbHOCTb, OCY-
wectensgemas HebonbLIOW rpynnon nuu, v npeanpustTve, ynpasnsemoe OAHUM cob-
cTBeHHMKOM. Kak npaBuno, Hambonee oOwmmun KputepusiMm, Ha OCHOBE KOTOpbIX npepn-
NPUSATUS OTHOCATCS K Manomy 6usHecy, siBnsieTcs:

1) 4MCNEeHHOCTb NepcoHana;

2) pasmep yCTaBHOro Kanutana;

3) Benu4YMHa aKTUBOB;

4) obbem obopoTa (Npunbsbinn, goxoaa) [3].

Moa cybbektamm manoro 6Gu3Heca MNOHMMAKTCS KOMMEpPYECKMe opraHMsaumm, B
yCTaBHOM KanuTarne KoTopblx gonga yyactus P®, cybbektoB PP, 06LLEeCTBEHHbIX U penurn-
O3HbIX OpraHu3auun, 6naroTBOpPUTENbHBIX U MHbIX POHAOB He NpeBbIwaeT 25%, aons, npu-
Hagnexawass OgHOMY WM HECKOSNBbKUM IOPUONYECKM fLaM, He SBNALWMMCS CyObekTa-
MK marnoro 6usHeca, He npeBbiwaeT 25 %, U B KOTOPbIX CPEAHSSt YNCIEHHOCTb PaboTHMKOB
3a OTYETHLIN NepuoA Ha NpeBbILWAET npefenbHbIX ypoBHeN. CpegHee KONM4ecTBO COTPYA-
HWUKOB Manoro nNpeanpusitms, B 3aBUCUMOCTU OT OTpacru, ykasaHo Ha puc. 1 [6].
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YucneHHoCTb

M SacnenHocTE

Puc. 1. PacnpedeneHue npednpusimuli Maso2o busHeca rno ompacsisiMm

Manbii GU3HEC — 3TO CTPYKTYPHbIN 35IEMEHT B PbIHOYHOW 3KOHOMMWKE, HO OH SIBMSieT-
Cs1 OCHOBOW pa3BMBAalOLLYHO PbIHOYHYO cpeny. VIMEHHO C MenkoTOBapHOro npeanpuHuMa-
TenbCTBa pa3BMBaEeTCA 3KOHOMMYECKAsA pPblHOYHas CTpykTypa. [locne yero B onTumarnb-
HOM COOTHOLUEHUN POPMUPYETCHA CPEAHUA U KPYMHbIN BM3HECHI, NNOAOTBOPHO B3aMMO-
AENCTBYSA CO BCEMW 3NleMEHTaMM LIENOCTHON 3KOHOMUYECKON CTPYKTypbl. HO cekTop ma-
noro 6usHeca OOMKEH KONMMYECTBEHHO NpeobnagaTb B PbIHOYHOW CTPYKTYpe, Tak Kak OH
BbINOSTHAET (PYHKLMIO SNeMEeHTapHOro poaMTenst pbIHOYHOWM cpeapbl. Manbin 6usHec sBns-
€TCA CaMOCTOATENbHOMW XO3ANCTBEHHOW OEATENbHOCTbI MarnbiX NpeanpuaTui nobon
dopmbl cobcTBEHHOCTU. [pakTnyeckn OoH noaaepkuBaeTt nobyro chepy AeaTenbHOCTU:
NpOn3BOACTBEHHAs, KOMMepYeckasi, cTpaxoBas v ap. Noatomy manomy 6usHecy npuHaa-
NEeXUT MeCTO BeayLero Cektopa 3KOHOMUKM aAna obecneveHnst HagexXHoCcTn, agdeKkTmB-
HOCTU N TMOKOCTM BHYTPEHHErO PbIHKA CTPaHbl. BaXXHO OTMETUTb, OT BHYTPEHHErO pblHKa,
B NepBYy ovYepeb 3aBUCUT COLManbHO-3KOHOMMYECKOE pas3BUTUE KaXO4oro rocyaapcTaa.
Takum obpasom, 6e3 manoro 6usHeca OB6LLECTBO M IKOHOMMKA HE UMEKOT BO3MOXHOCTU HE
TONbKO pa3BMBaTLCS, HO M CyLLLECTBOBATD [5].

B kauecTBe MONOXWUTENbHbLIX XapaKTEPUCTUK Manoro Gu3Heca, MOXHO BblAENUTb
cnegyouue:

1. Manbih GU3HEC NPUHOCUT HEOLIEHMMbIA BKNaa B hOPMUPOBAHUS €CTECTBEHHOM
KOHKYPEHTHON cpenbl. KOHKypeHLmMa oTpaxaeT COpeBHOBaHME MEXAY XO3SIMCTBEHHbIMU
aNleMeHTaMu, YTO CTUMYNMpyeT NPOM3BOACTBO M KaYeCTBO TOBApPOB B KOTOPLIX HYXAaeTcs
notpebutens. CamoctonTenbHast eATENbHOCTb HE MMEET CYLLECTBEHHOW BO3MOXHOCTU
Ha obLee npasuna n ycnosus obpalleHnsi TOBApOB Ha PbIHKE. JTO 3HAYUT, YTO Marbli
OuM3HeC No CBOEeW Npupoae ABNAeTCs aHTUMOHOMOMbHBLIM. [Ml0C KO BCeMy, B YCNOBUSAX MO-
CTOSIHHOWM cbanaHCUpOBaHHOM KOHKYPEHLMN CEKTOP Maroro busHeca NOCTOSIHHO BHeApSeT
WHHOBALMOHHbIE TEXHOSOrMMK, TakuMm 0bpasom, NoapbiBasd MOHOMOMM3M KPYNHOro U cpesn-
Hero 6usHeca.

2. Bbicokas peakuusi Ha U3MEHEHUE KOHBIOHKTYP pblHKa NpuaaeT pblIHOYHOMW 3KO-
HOMMKE MMBKOCTb N YCTOMYMBOCTb. [laHHOEe nNpenmyLlecTBo ocob6eHHO BOCTpeboBaHO B CO-
BPEMEHHbIX PbIHOYHbIX YCMOBUSX NPU MHAnBUAyanusaumm n andpdepeHumaummn notpedu-
TEeNbCKOro Cnpoca, akTMBHOIO pOCTa HOMEHKIAaTypbl TOBAPOB M YCIyT.
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3. Manbin 6usHec cnocobCcTByeT YCKOPEHHOMY BHEAPEHUIO TEXHUYECKMX U KOM-
MepYeCKNX MHHOBALMOHHbIX naen. Bce yyacTHUKM gaHHOro cektopa paboTaloT B YCNOBU-
AX NyCcTb 4OBPOCOBECTHON, HO KOHKYPEHLIMN Ha CBOW PUCK C LeNbio Nony4yeHns npmbbinu.
[aHHbIN BUA COpeBHOBaAHNA Y4aCTHUKOB UrpaeT posib NpoBogHMKa HayyHoro TexHuyecko-
ro MNporpecca. Hanpumep, B manom 6usHece CLUA cospaetca 6onee 50% Hayy4HO TEXHM-
Yecknx paspaboTok U MHHOBALUNA.

4. Manbim 6usHecom nornowaetcs 6onblias YacTb M3bbITOYHON paboden Cunbl.
Kpome cosgaHust 6onbLlloro konndectea pabounx MecTt manbiM GBU3HECOM aKTUBHO pelua-
eTca npobnema 3aHATOCTU rpaxgaH Npu LMKIMYECKUX cnagax M CTPYKTYPHbIX cOBUrax
9KOHOMWYECKOro COCTOSAAHUS rocygapctea. [1pUToM KayecTBO 3aHATOCTM Ha BbICOKOM
YPOBHE, TaK Kak Manbii 6usHec sBnsaTCca pyHOaMEHTanbHON OCHOBOW (DOPMMUPOBAHUS
cpenHero krnacca [5].

Mopaepxka PyHKUMOHMPOBaAHUA Manoro 6usHeca 3avacTyto TpebyeT nogknoyeHns
nporpamMmmHoro obecneyeHus. B cBA3n ¢ aTum, nepeq psaoMm Marnbix NpeanpuaTuii BctaeT
BOMPOC: MCMNONb30BaTh NporpammMHoe obecrneyeHne «LWUpoKoro npoduns» (Hanpumep,
Microsoft Office 365) unu kynute MO, BbINONHAKOWME aHANOMM4YHble PYHKLMK, HO Tpebdy-
lOLLlee MEHbLUEro ypoOBHS KBanudukaumMm COTPYAHWKOB Afs MCMOMb30BaHWSA ero (Tak
HasbliBaeMble CRM-cucTtembl).

Manbin 6usHec — BMsHecC, onuparLWmMncs Ha npeanpuHUMaTeSibCKyo OesATeNnbHOCTb
HebonbWwKnx upMm, Manblx NpeanpuaTui, opmaribHO He BXoAAWwux B o6beanHeHuns. B
npuHaTom B 2007 1. N'ocygapctBeHHOM aymon doeeparibHoM 3akoHe «O pasButum mManoro
N CpeaHero npeanpuHMMaTenbCcTBa» rOBOPUTCH, YTO MUKPONPeAnpuUATUMEM MNpuU3HaeTca
KOMMNaHus, YNCINEHHOCTb COTPYAHWUKOB KOTOpon He Bonee 15 vyen., manbiM npegnpuaTm-
eM — KoMnaHus, B wrtate kotopon ot 16 go 100 coTpyaHukoB. OpraHmsauusi, KotTopas
HacuuTbiBaeT wTaT oT 101 go 250 yen., OTHOCUTCS yXXe K NpeacTaBuTenam cpegHero 6us-
Heca. OTcioga cnegyeT, YTO Manbli OM3HEC COCTaBMSAKT KOMMaHWW, 3aHUMatowmecs
npeanpuHMMaTenbCTBOM, CO WTAaTOM coTpyaHuMkoB Ao 100 yen. 3To MOXeT ObITb Kak WH-
AvBMAyanbHbIA NpegnpuHuMaTens, Tak n topuandeckoe nuuo [5].

OcHoBHOM yHKLMEN nporpammMmHoro obecneyeHus na naketa Microsoft Office asns-
eTca obcnyxusaHue 6a3 gaHHbIX, cogepXallnx NHOPMaUUo pasHoro poaa: KrmeHTCcKne
6a3sbl, NnepeyvyHn NpegocTaBnsieMbliXx TOBApOB U YCrnyr, MHopmaunsa no TOProBbIM TOYKaM
unu odmncam n Tak ganee. XapakrepHboiMm 0COBEHHOCTAMM ITOro NakeTa ABNATCA cre-
ayome:

—  4Yucno nosnb3oBaTenen B opraHMsaumm Haxoautca B npegenax ot 5 go 50;

— B OpraHuMsaumm coBcem HeT UT-cneumanmcToB uUnu ecTb NULLb HECKONBbKO pabo-
TalLWMX N0 COBMECTUTENBLCTBY COTPYAHMKOB, BnageLlwmx ocHoBamm UT;

—  OOnbLKMHCTBO Nonb3oBaTenen obnagarT HU3KOM KBanudukaunen B obnactm UT;

— B OpraHusauum ecTb Kak yaaneHHble, Tak M MOOUIbHbIE NOMb3oBaTENN.

C nomMoLLbio JaHHOrO NPOoAYyKTa NpeanpuaTUsSM npeanaraeTcsa pelleHne MHoXecTBa
3agau:

— 0bmeHunBaTbCcsa cOOOLLEHMAMM NOCPEACTBOM 3MIEKTPOHHON NOYTHI;

— OTnNpaBnNATb M NonyyaTb (PaKkChbl B AIEKTPOHHOM BUAE;

— paboTtaTb COBMECTHO, MCMOMb3ys BEO-y3nbl nogpasgeneHun;

—  Monb30BaTbCs YCNyramMmm HageXHOro n macTabupyemMoro XpaHunmiua;

—  OCYLEeCTBNATb yAarneHHbI JOCTYN K AaHHbIM GU3HEC-NpUNOXEHUsIM, He Haxo-
ASICb Ha CBOEM paboyeM MecCTe;


http://e-koncept.ru/2016/
http://e-koncept.ru/2016/

Yeapos B. P., bukmawes . A. CpasHuUmesbHbIl aHAMU3 Creyuanu3uposaHHo20

Mpo2pPaMMHO20 obecrieyeHus U Mpoepamm WUpPOoKol HanpasneHHocmu (Ha npu-
mepe nakema Microsoft Office) // Hay4yHo-memooduyeckuli 3neKmpoHHbIl Hcyp-
Han «KoHuyenm». — 2016. — Ne S9. — 05 n. »a — URL: http://e-

HayHHO-METOANHECKIAN koncept.ru/2016/76119.htm.
SAEKTPOHHbBIA XXYPH3A

—  OCyLecTBNATb MOBUNBHBLIN JOCTYN K AaHHLIM U BU3HEC-NPUNOXEHNSM, Haxoas-
LWMMCS B BbIMMCNUTENBHOW cpefe opraHu3auuun, Yyepes bGesonacHoe becnposogHoe nog-
KnroyeHue [3].

Ha ygosneTtBopeHue notpebHocTen manoro 6usHeca B NnporpaMMHOM obecnedeHunn,
AalWwuM BO3MOXHOCTb aHanmM3npoBaTb 3KOHOMUYECKME nokasaTenm 3gdeKTUBHOCTMH,
HanpasneHbl ABa NpoayKTa N3 yKkazaHHOro naketa:

— Microsoft Excel — nporpamma gna paboTbl C 3MEKTPOHHbIMM Tabnuuamu, co-
3gaHHaa  kopriopaumen Microsoft. OHa npepgocTtaBnsieT BO3MOXHOCTU  SKOHOMMKO-
CTaTUCTMYECKMX pacyeToB, rpadmyeckme MHCTPYMeHThl U npoyvee. Microsoft Excel Bxogut
B coctaB Microsoft Office n Ha cerogHsawHnn geHb Excel saenaetca ogHum n3 Hanbonee
NonynApHbIX NPUNOXEHNA B MUPE.

— Microsoft Access — pensumMoHHas cuctema ynpasneHus 6asamm gaHHbix (CYB[)
koprnopaumn Microsoft. BxoguT B coctaB naketa Microsoft Office. ImeeT wmnpokun cnektp
bYHKUMI, BKMOYasa CBA3aHHbIE 3anpochl, CBA3b C BHELLHUMU Tabnuuamu n 6azaMmu JaHHbIX.

Ncnonb3oBaHue Microsoft Excel gaet Bo3MOXHOCTb pabotaTtb C AaHHbIMU B BU3Y-
anbHOM pexume, T. €. paboTa ¢ JaHHbIMU Npo3padHa NS Nonb3oBaTeNsa — Kaxaas Hanu-
caHHaga nonb3oBaTtenemM opmyna BO3BpallaeT HeMereHHbI pe3ynbTaT. Takum obpa-
30M, Mornb3oBaTtesnlb CnocobeH OUEeHUTb MOMyYEeHHbIN pe3ynbTaT U, ecnu Heobxoaumo,
cpasy e BHeCTU KOPPEKTUPOBKM A0 TOro, Kak popmyna Oblna npuMeHeHa ang Bcero mac-
cvBa AdaHHbIX. MMHYCOM SIBNSIeTCA OorpaHuyeHue no KONMMYecTBY CTPOK AaHHbIX (65 536
CTPOK B 6onee paHHuX Bepcusix, 1 048 576 cTpok B nocrneaHunx).

Microsoft Access He JaeT BO3MOXHOCTU cpasy Xe yBuAeTb pe3ynbTaT BblYMCIEHUI
Ha nNpumMepe OOHOM CTPOKU — HEOBXOAUMO BbINOMHUTL 3anpoc ¢ PUKCUPOBAHHBIMU YCI1O0-
BUSIMW, 3adaHHbIMU norb3oBaTtenem. B criyyae Hanuums Tabnuubl C HECKONTbKUMW COTHSA-
MU TbICSIY CTPOK, a Takke, pecypco3aTpaTHbIMU BbIYUCNEHUSMU, BbINOSTHEHWE 3anpoca, a
TaKke, nosnlydyeHne pesynbrtata BbIYUCIIEHUN, MOXET PacTaAHYTbCS BMOTb A0 HECKOSbKMX
MUHYT. MrHYyCbl 060MX NPOrpaMMHbIX NPOAYKTOB HUBEMMPYHOTCA 3a CYHET pearnin3oBaHHOMo
MexaHu3Ma aKcrnopTa-umnopTa gaHHbIX. lNepeHoc pacyeToB 13 Excel B Access n obpaTHo
OCYLLECTBMSAETCS B HECKOSBbKO «KITMKOB» MbILLbIO.

HecmoTpsa Ha TO, YTO yKa3aHHble MporpaMMHble NPOAYKTbl ABNAOTCA Hanbonee us-
BECTHbIMU, ¥ HUX €CTb KOHKYPEHTbl CO CXOAHbIM (PyHKUMOHanom. dyHkunn CYB[ peanu-
30BaHbl TaKKe B CreayloLmnx NpoayKrax:

— FileMaker — kpocc-nnatopMeHHOE NpUoXeHne ona pa3paboTkm pensaunoHHbIX
6a3 gaHHbix FileMakerinc., paHee Claris (Knapuc), novepHein komnadmm Applelnc. Mpuno-
XeHue obbeauHseT a4po 6asbl AaHHbIX C rpaduyecknm nosib3oBaTeNIbCKUM UHTEPdEN-
com (GUI) n dyHkunamm 6e3onacHoOCTK, YTO NO3BONSET NONb30BaTENAM U3MEHATbL 6a3sy
AaHHbIX C NOMOLLbIO NepeTackMBaHWsS HOBbIX 3NIEMEHTOB B MakeTbl, 9KpaHbl, Ui hOpMbl.
FileMakerPro u FileMakerProAdvanced BkntoyaloT BO3MOXHOCTU CO3LaHUSA CLEeHapueB n
pasnuyHble BCTPOEHHbIE (DYHKUMKM A9 aBTOMAaTM3aumm obmx 3agad 1 CroXHbIX BblYUC-
neHui. Kpome aToro, NpuUnoXxXeHus BKNOYaT B cebsi MHOrOYMCNEHHbIE Warn ans Hasura-
UMK, YCNOBHOMO MCMOSTHEHMS LLIAroB CLEHapus, pedakTMpoBaHus 3annucen n apyrmx Kom-
MyHanbHbIX ycnyr. FileMakerProAdvanced pononHuTenbHO npegocTtaBnseT oTnagyuk
CLeHapueB, KOTOPbIN MO3BOSISIET pa3paboTumKy YyCTaHOBUTb TOYKM OCTaHOBA, KOHTPOMU-
poBaTb 3HAYEHWUS OaHHbIX M NowwaroBo oTpabaTbiBaTb BECb CLEeHapui. Ha Tekywmin mo-
MeHT, noaxogsawen CYB[ ana manbix npegnpuatnin obosHadvaetcs FilemakerPro 14 — uH-
TYUTUBHO-MOHATHBIA 1 NPOCTON MHCTPYMEHT ANSA CO34aHUA COBCTBEHHbIX MHAOPMALMOH-
HbIX 6a3 ¢ nogaepXxkon npegoctasneHnsa nHgopmaumm B VIHTepHeTe, KOTopbIn cnocobeH
reHepupoBaTb OTYETHOCTb B OObIYHOM W PaCLUMPEHHOM pexmmax, U MoxeT ObiTb UHTe-
rPUPOBaH C ApyrMmun cuctemamm 6as gaHHbIX.
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— OracleApplicationExpress (APEX) — cBobogHas cpega 6bicTpon paspaboTkm
npuknagHoro nporpammHoro obecneveHnsa Ha ocHoBe CYB[l OracleDatabase, uennkom
peanu3oBaHHas Kak Beb-npunoxeHne. Bce anemMeHThbl, BO3HMKaOWmMe B Lukne paspaboT-
K/ MPUNOXEHUa B OAHHOW cpefle XpaHATCA HenocpenCcTBEHHO B MHApacTpykType Ora-
cleDatabase, Tem cambiM obecneumBaeTcs coBMecTHasa paboTta pas3paboTyMKOB U KOH-
Tponb Bepcuin 6e3 ncnonb3oBaHUs annos 1 AOMOMHUTENBbHbLIX CUCTEM YNpaBneHnsa Bep-
cusmun. MporpaMmHbI NPOAYKT He Nonb3yeTcst 60NbLLON NONYASPHOCTBIO B CUITY CMOXHO-
cTn paboTbl C HUM He 0By4yeHHOMY norib3oBaTento. OTNMYUTENBHON OCOBEHHOCTLIO ABNSA-
eTCH BO3MOXHOCTb MUrpaumm gaHHbix B Microsoft Access.

YKasaHHbIM NporpamMmmMam «LUMPOKOM» HanpaBfieHHOCTU, CNOCOOHbIM peLuaTthb Ntobble
TMNOBbIE 3a4ayn MO 3anpocy Norib3oBaTtensi, NPOTUBOMOCTABMSAKTCA CrneuManm3vpoBaH-
Hble CRM-cucrtemsl.

CRM-cuctema — 370 KOMMNIIEKC MHCTPYMEHTOB NoO paboTe ¢ MHopMaLmen, BKoYa-
Iowmn B cebsa KnueHTCKyto Basdy, a Takke psg MeToauK, MO3BOMSIOWNX CUCTEMATU3UPO-
BaTb AaHHblE U perfnamMmeHTMpoBaTb NOpAaoK paboTbl C HUMM [6].

AkTyanbHoCTb BHeapeHuss CRM-cuctembl B koMnaHun obycnosneHa Heobxoammo-
CTbIO NPUBMEYEHUS U yaAepXKaHUsl KITMEHTOB, MOCKOSbKY KOMMaHUM paboTaroT Ha KOHKY-
PEHTHOM pbIHKE.

B kauecTtBe nntocoB oT BHeapeHnss CRM-cnctem MOXHO BblAENUTb CriefytoLume:

— yBennyeHue 3pPeKTUBHOCTM paboTbl COTPYAHWKOB Ha Marnom npeanpusitum —
npy NOMOLLN CUCTEM, YCKOPSAIOTCS NPOLECChl TpaH3aKLMi nHdopMaumm oT NpeanpusaTms K
KNMeHTam, CoKpaLLaoTCsa N3aep>Kkn coTpyaHMKoB Ha 06paboTky nHdopmMaumm;

— COKpalleHue noTepb KMMEHTOB Manoro NpeanpuaTus — MNOBbILLAETCA YPOBEHb
cepBuca NokynaTenemn, CHUKaeTCst MPOLEHT «OPOLUEHHbIX» KITMEHTOB, NPO KOTOPbLIX 3a0bl-
nn n3-3a 6ymakHon BONOKUTBI;

— COKpalleHue u3gepXek Bnagenbua Manoro Npeanpusitus Ha MonyvyeHue WH-
dopmauunmn, HeobxoaAMMOKn AN NPUHATUSA YrpaBieHYeCKNX peLleHni;

—  HMBENUPOBAHWE U3OEPXKEK NPeanpuaTUS Npu 3aMeHe COTpyAHMKA C ero yMeHu-
MU N HaBblkamMun — pe3ynbTaT ero paboTbl B N1l000M MOMEHT BpEMEHWN SOCTYNEeH BNaaenb-
by, a Takke, COTPYAHWKY, NPUCTYNUBLLUEMY K BbINOMHEHNIO PYHKLMOHANa 3aMeHEHHOro
COTPYAOHMKA.

Mpn 3TOM UCNONbL30BaHME CUCTEM CBA3AHO C HEKOTOPbIMU HEeAOCTaTKaMu:

— BEPOSAITHOCTb TexXHMYeckoro c6osi (CBOMCTBEHHO He TOSMbKO MpU MCMOSb30BaHUM
CRM-cuctem, HO 1 nNtoBbIX TEXHUYECKNX CPEOCTB KOHTPOMS 32 9KOHOMUYECKON OeATENbHO-
CTbiO);

—  OTCYTCTBME BO3MOXHOCTW NPOBECTM AeTann3MpoBaHHbIA aHanu3 B paspese, WH-
TepecylLlem BragenbLa Manoro npeanpuatms. 3ToT akTop urpaeT posb B cnyyae Heob-
XOAMMOCTW MOCTPOEHUSI CIOXKHON OTYETHOCTM C MCMOMb30BaHNEM MHOMMX NOKa3aTenewu;

— YypesmepHasi (pyHKUMOHanNbHOCTb. Kak Obl HM napagokcanbHO 3TO BbIMMSAENO,
ypeamepHas (PYHKLMOHANbHOCTb CUCTEMbI MOXET 3aCTaBUTb OpraHM3aumio NOHeCTU Aomnos-
HUTErNbHbIE YObITKM B CUYy TOrO, YTO, KaK NPaBUIO, 3a KaXayto AOMNOSHUTENBHYIO OMNUMIO, NO-
KynaTenb AOSDKEH nepennavmBaTtb KOMMNaHUm-pa3paboTymky. [Npn aToMm, pyKoBOACTBYSCb MO-
FOBOPKOW «CKYMOW NNaTuT ABaxAdbl», NPeanpuHMMaTenb MOXET BHEAPUTbL Ha CBOe Npeanpu-
AaTne cuctemy, obnagaroLLyo PyHKUMAMU, KOTOPLIMU COTPYAHMKA Marnoro npeanpusatis oka-
XyTCsl HEe 00y4YeHbI, a Takke, YbW NOrMKY MOryT He 0 KOHLA 0Co3HaBaTh [5].

PaspabotaHo mMHoro CRM-cucteM pasnunyHbiMu opraHusauusmu. Camon pacnpo-
CTpaHeHHoN n3 Hux aBnaetca AmoCRM.
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— AmMoCRM — CRM-cuctema, crnocobHas XxpaHuTb U oTobpaxkaTb MHGOPMaLUIO O
cobbITUAX (aHanor aNeKTPOHHOro eXefHEeBHMKA), COenkuM (BMA COornawleHue, a Takxke,
Ha3BaHMEe KOHTpareHTa), KOHTaKT (KOHTaKTHas WHopMauus no KOHTpareHTam), 3agayu,
aHanuTuka. Hanbonee nHTepecHon siBNseTCA Bknagka « AHanuMTuka», Tak Kak UMEHHO OHa
N 3amMeHsieT cTaHgapTHble cpeactea CYB[. MHCTpyMeHT aBTOMaTU4EeCKU CTPOUT OTYeT-
HOCTb C KPYroBbIMW W JIMHEWHbIMK guarpammamu. Takum obpasom, Brageney, manoro
npeanpusaTms B ntobon MOMEHT BPEMEHN MOXET MOCTPOUTb OTYETHOCTb B MHTEPECYIOLLEM
paspese, He npuberas K NOMoLLM cneumnanbHO 00yYEeHHbIX aHaNMTUKOB.

CnegyeT Takke OTMETUTb, YTO B NocreaHee BpeMs BO3HUKIIA TEHOEHUMS «MMMOPTO-
3amelleHus» n B obnactu BHegpeHna CRM- cuctem. Takmm obpasom, MOXKHO OTMETUTD,
YTO MHOIMEe POCCUMCKME KOMMAHMM FOTOBbI 3aMEHUTb Aoporoctosume 3apybexHblie cu-
cTembl 6bonee gelweBbiMn oTevecTBEHHbIMU. C nageHnem Kypca pybnsi, BHegpeHme n ob-
cnyxusaHne MO pesko BO3pOCMO B LEHe, NO3TOMYy B Bompoce Bblbopa nocTasLUMKa
CRM-cuctembl 3aKkas34yvMky BCe 4Yalle B rnocriefHee BpeMsi CKIIOHAKTCHA B MOSfb3y oTeye-
CTBEHHOro npounssoautens. K yncny oteyectBeHHbIx npounssoantenen CRM-cnctem mMox-
Ho oTHecTn 1C-Papyc n NMepebii BUT (Takke cBssaH ¢ komnaHuen «1C»).

Kpome TOro, aktmBHbIM TPEHAOM MOCMEeQHEro BPEMEHM SABNSAETCA couManvM3aums
CRM. B 4yacTtHOCTH, B psae CUCTEM peanuayeTcs MHTErpauus C CoOLCETSIMU, a TakkKe, oKa-
3aHue ycnyr nocpeacTsoM nnaTtdopM B3aMMOLENCTBUA, MOCTPOEHHbIX Ha NpuMHUMNax co-
umnanbHblx ceTen. Mcnonb3yoTca HOBEWLLME TEXHOMOMMM noucka Ansi BblSBNEHUS UMELO-
Lencs B coumanbHbIX ceTsX MHdopMauum o noTeHumnanbHOM KnneHTe [6].

CneunannsnpoBaHHble CUCTEMbI NMOCTPOEHUA OTYETHOCTM HeobXxoauMbl yrnpaBrieH-
uamM Ha ManbIx NpegnpuaTUAX Ans SKOHOMUWM PecypCcoB OpraHu3auum Ha aHanus crtatu-
CTUYeCKON MHopMauumM No TekyLlen aeatenbHOCTU. B cnyyae, ecnu y manoro npeanpus-
TS HE4OCTaTOYHO PECYPCOB A5 CO34aHNA creumanu3mpoBaHHOro annapara aHannTuKoB
ANSa co3fgaHusa oTdyeTHoCTH, BHeapeHne CRM-cuctem GydeTt nydwmm pelleHveMm, Tak Kak
eanHopa3oBoe BHegpeHue Takoro 1O B gonrocpodHom nepuoge OyaeT MeHee 3aTpart-
HbIM, YeM oby4yeHne nepcoHana paboTe ctaHgapTHbIM cpeacTBam naketa Microsoft Office
U ero 3aameHuTenen.

[ns cpaBHeHus, opraHunsaums obyyeHus 1 coTpygHMka ogHOM NporpaMmme U3 naketa
Microsoft Office, moxeT cTontb opraHnsaumm ot 5 Thic. o 35 TbIC. pybnen, B TO Bpem4,
Kak ons ucnonb3oBaHmss CRM-cuctembl amoCRM TpebyeTca exxerogHas onnara 3a nosb-
3osatenen (ot 500 go 1,5 Teic. 3a 1 coTpygHuMKa), a Takke, 3a UCNOMb30BaHME NakeTa
ycnyr — oT 5 Tbic. o 15 Thic. pybnen. OgHako, puHanbHoe NPUHATUE peLleHns no opra-
HU3aLUM1 MHPOPMALMOHHOW CUCTEMbI, @ TaKKe, CUCTEMbI MOCTPOEHUS OTYETHOCTH, Bceraa
OCTaeTCs 3a ero BragernbLlamMn, Ha KOTOpPoe MOryT BIIUSTb MOCTOPOHHUE hakTopsl [1; 7].

Mpn atom, ucnonssosaHme CRM cHmxaeT BEpOATHOCTb NOSIBIIEHUS MHOXECTBaA puUc-
KOB, TakuX, Kak puck notepu Hambonee NpubbINbHbIX KITMEHTOB, PUCK YXYALLUEHUS OTHOLLEe-
HWIA C KNWeHTaMK1, PUCK HEBbLIMOMHEHMS MAAHOB NO 4OX04AaM U peHTabenbHOCTHN, PUCK Mo-
TEepPU KOHKYPEHTOCNOCOBHOCTU, PUCK CHIDKEHUS NPOU3BOANTENBHOCTU, PUCK CHUXEHUST MO-
TMBaUMWN NepcoHana n pUck HegoHeCEeHUs1 NOTPebUTENbCKON LEHHOCTU A0 KNUeHToB. UH-
dhopmaLmsa 0 KnNueHTax, COTpPyAHMKaX 1 napTHepax KOMnaHum MoryT ObiTb ObICTPO Hanae-
Hbl B 00LLen 6ase AaHHbIX, OTCOPTUPOBAHbI, CFPYNNUPOBaHbI C Pa3HbIMU LensiMn ansa pas-
HbIX 3a4ay. OTO CUMNbHO NOMOraeT npogaBuaM, OTAENy MapKeTuHra n apyrum cnyxbam B
paboTe C pasnMyHbIMK Cpe3aMn KNneHTckon 6asbl.

CRM-cuctembl fatoT BO3MOXHOCTb CHU3UTb U3AEPXKN Ha KaXOoM M3 3TaroB 3aknio-
YeHUs caenok:

—  BbIsIBfieHME NOTPEBHOCTN, oueHKa NoTeHumana KnnmeHTa;

— npeseHTauus;
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— cornacoBaHue obbema, ycrnosum paboT, KOMMEPYECKOTO NpeanoXeHUs;

— cornacoBaHue OoroBopa;

— npojaxa.

Takke CRM-cuctema noackasbiBaeT, Kakne TpeHabl Heob6XxoauMMO MCnonb3oBaTh B
OyayLiem, No3BONSAET OLEHNTb YPOBEHb NPOAAX, BblAENUTb KIOYEBbLIE CEMMEHTbI PbiHKA U
KNro4YeBble NPOAYKTbl KOMMAHUU. HakonneHHble 3HaHWsI NO3BONSIOT Manomy GmusHecy npu-
HMMaTb MakCMMarnbHO NPaBUibHbIE PELLEHNS.

B ycnoBusix ycunuBalolencs KOHKYPEHUUM KOMMAHUM BbIHYXAEHbI MaKCMMaribHO
doKycmpoBaTbCs Ha NOTPEBHOCTAX KNneHToB. Bonee Toro, YTO6bLI ObITE NMAEPOM B XKECT-
Kon 6opbbe 3a knneHTa, cerogHa Heobxoanmmo 6paTh B pacyeT MHAMBMAOYamnbHbIE BKYChl U
npeanoyTeHns Kaxaoro otaenbHoro knuneHta. CRM-cuctema cogepXXuTt MOLLHbIE UHCTPY-
MEHTbI 45 OpraHM3aunmn NepcoHann3anpoBaHHbIX Npodax, bnarogaps KOTopbiM Npeanpu-
ATUS MOryT CBOEBPEMEHHO npeanaratb HyXHble NPOAYKTbl UMEHHO TEeM KIMeHTaM, KOTO-
pble B HUX 3auMHTEepecoBaHbl. Pa3BuTtble MeToAbl aHanM3a U noucka AaHHbIX NOLAEPXKM-
BalOT aPEKTUBHbIE NMPOAAXKN CONYTCTBYHOLLMX U anbTePHATUBHBIX TOBApOB, NMO3BONSAIOT
npenoCcTaBNATb NOKynaTemnto CNMCOK Hambonee nonynsipHbIX TOBApOB, YTO CnocobeTByeT
POCTY CMOHTaHHbLIX MOKYNOK W NOBbIWaeT peHTabenbHOCTb KaKAoro B3aMMOAEWCTBUS C
kKnueHToM. KoMnaHus nony4yaet BO3MOXHOCTb (hOpMMPOBATb NEPCOHArnbHbIE Npeasioxe-
HUSA NpoAyKTOB Anga kaxagoro nocetutens Web-canta, npudem He TOMbKO NS yXe cylie-
CTBYIOLLUMX, HO U ONS1 HOBbIX KMMEHTOB. ATU PYHKUMWM MOMOratoT MOBbICUTb YPOBEHb 00-
CNY>XUBAHWNS KNMEHTOB W, CnegoBaTenbHO, YKPENUTb UX NOSNbHOCTb, Bnarogapsa Makcu-
MasibHO NepcoHanmM3npoBaHHbIM KOHTaKTam [6].

Taknm obpasom, ncnonbayto noteHunan CRM-TexHOonornm Bo3MOXXHO OCYLLLECTBNATb
nraHMpoBaHue, 3anyck 1 MOHUTOPUHI BCEX MaPKETUHIOBbIX KaMMaHU B pamMKax 3aMKHY-
TOr0 UMKNa MapKeTUHra no BCeM KaHanam B3avMOAEWNCTBUSA C KIAMEHTOM, a (PyHKUuUK
ynpaBneHus GusHec-npoueccaMn He MNO3BOSIAKT peanu3oBaTb HE3(MdEKTMBHLIE MapKe-
TUHroBble MHMUMaTMBLL. B pesynbTaTe obecneymBaeTcs HOBbIN YPOBEHb HAYYHOrO NMOLXO-
Aa K NSaHNpOBaHUIO, BbINOSTHEHUIO U OLeHKE MAapKeTUMHIOBbIX NporpamMm, KOTOpbIA NO3BO-
nsieT MUHUMU3NPOBaTb HEAEEKTUBHBbIE MApPKETUHIOBbIE BO3AENCTBUA.

Takxke cTaTUCTUKa MoKasbiBaeT, YTO OCHOBHas YacTb NpPeanpusiTUii, UCNOMb3YHLLMX
CRM-cuctemsbl — Manbsle npeanpustms (puc. 2).

MpoueHT ucnonesosaHMAa CRM-cuctem
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Puc. 2. Ucnonb3osaHue CRM-cucmem Ha rnpednpusimusix pasHo20 pasmepa
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YuntbiBasi Bce Bblllecka3aHHoe, BHeapeHne CRM-cuctem asnsietca Hambonee paumo-
HanbHbIM BbIBOPOM Manoro NPeanpuaTUs NpyM CBOEM OYHKLMOHMPOBAHNA, TaK Kak peLleHne
conepxut B cebe hyHKUmMoHar, KOTOpbIA B 6OMbLIEN NN MEHbLUEN CTENEHN yOOBNETBOPUT
notTpebHocTn manoro 6usHeca B NtoboMn chepe IKOHOMUYECKON AEATENBHOCTH.
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