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Oco6eHHOCTU BHeApPeHUsA 3apniaTHbIX NPOEKTOB
M KapTO4YHbIX KPeAUTHbIX MPOAYKTOB B KOMMep4YecKUx 6aHKax

AHHOmMayus. B cmambe paccmampueatomcsi 8orpockl co30aHusi U eHedpeHus 3ap-
rnamHbIX MPOEKMO8 C UCM0b308aHUEM [M/1IaCMUKOBbLIX Kapm pasfuyHbIX Kameaopudl.
PaccmompeHbl OCHOBHble Harpas/ieHUsi Co8epUEeHCMBO8aHUSI PbIHKa M1acmuKo8bIX
Kapm rnymem pa3gumusi KpeOUMHbIX KapmOoYHbIX rpozpamm 6aHKos.

Knroyeenlie cnoea: rnamexHasi Kapma, Kpedum 3MUCCUS, nnacmukogas kKapma.

PbLIHOK nnaTeXHbIX KapT BCE OoOnblUue CTAaHOBUTCS MOMIEM KOHKYpPeHTHoM 60pbbbl
mMexay poccumickummn 6aHkammn. Onepaumm No 6aHKOBCKMM KapTOYKaM OTHOCATCS K Ynucny
Hanbonee OOXOAHbLIX BUMOOB GaHKOBCKOM AesTenbHoCcTU. B cpegHem goxon Ha eanHuuy
3aTpaT B KapTo4YHOM BU3Hece Bbille, YeM Mo ApyruMm Bugam onepawmn.

Poccunckmne 6aHkn HawnmM NpocTor M NpaBUSibHBIN NYTb K MAacCOBOMY pacnpocTpa-
HEHWIO MNaTeXHbIX KapT — Tak Ha3blBaeMble 3apnrnaTHble NPOeKTbl, Korga uenoe npea-
npuaTHe nepexoguT Ha HaducrneHwe 3apaboTHOW NnaTthl NepcoHany Yepes nracTuKoBble
KapTbl Kakoro-nmbo GaHka.

B aTom cny4ae npeanpuaTtne paccmaTpuBaeTcsl Kak KOPNopaTUBHbLIN KIUEHT, 3aKIto-
YMBLWNN C BaHKOM OOroBOp, B COOTBETCTBUM C KOTOPbIM GaHK OTKpbIBAET eMy TeKyLuK
UM pacyeTHbIN cHeT. Kaxkaomy COTPYAHUKY, Ha JSIbFOTHLIX YCIOBUSAX, MO OTAENbHOMY O0-
roBopy 6aHK OTKpbIBaeT KapTOYHble cYeTa U BblAaeT KapTOYKW, Ha KOTOpble Npeanpustme
eXeMeca4yHo nepeyncngeT 3apaboTHyo nnaty. Ha fMYHBLIN KapTOYHbIA CYET MOXHO 3a-
YNCNATL TaKXKe roHopapbl, CCyAbl, CTPaxoBble CYMMbI, BbiNsaTbl MO 4OroBopam, OTMYCK-
Hble M KOMaHOMPOBOYHbIE. Bnageney, 3apnnatHOW KapTbl MOXET caM BHECTU Ha CBOW Kap-
TOYHbIN cYeT Nbyo cymmy Yepes kaccy baHka nnu 4yepea GaHkomar.

OpraHusaums exemecsidHO npefocTasBnsieT B 6aHK CBOAHYH BE4OMOCTb, Kak Ha by-
mMare, Tak U B 9fIeKTPOHHOM Bue. B aTon BeOOMOCTM yKasbiBalOTCA: paMuUnng, NMms, otve-
CTBO Kakgoro COTPYAHWKA, ero NMYHbIN TabenbHbii HOMep, HOMep ero cyeta B OaHke,
CymMMa CpefcCTB, KOTopas eMy npefHa3HadeHa no aToMy cyeTy. Ha ocHoBaHum cBOLHOM
BeJOMOCTM HaHK Npou3BOAMT NepeyvncrieHnsa CpeacTB C pacyeTHOro cyeta npeanpuaTns
Ha NYHblE cYeTa COTPYAHMKOB. ExemecsadHo npegnpusatve npefoctaBnseT ChvMCOK Bbl-
ObIBLUNX M MPUHATBIX HA paboTy COTPYAHMKOB.

[na npeanpuaTva Beiroga COCTOUT B TOM, YTO obneryaeTtcs paboTa Gyxrantepuu, HeT
HeobxoamMmocTn 0bopyaoBaTh KaccChl, CoAep)KaTb KACCUPOB, CHMKAKOTCA pacxobl, CBA3aAH-
Hble C [OCTaBKOW, XpPaHEHWEeM, nepecyeToMm, LENOHUMPOBAHMEM WU Bblgayen 3apaboTHON
nnaTbl NepcoHany, WUCKMYalTCs 3afepXKu BbinnaTbl 3apaboTHOW nnaTtbl, CBA3a@HHbIE C
AeULUMTOM HANMYHOCTU, CHUXKAKOTCS NUKOBbBIE HArpy3ku B AHW Bblaayn 3apaboTHOM nnaTthbl.

BbinnaTta 3apaboTHOM nnaTtbl Yepes KapTbl ABASETCA pa3HOBUAHOCTLIO Be3Hann4Hom
BbINfaTbl 3apaboTHOM nnaTtbl, TakuM 06pas3oM, OCHOBHOM CMbICIT CXEMbl — MUHUMU3ALMS
HanM4YHO-OEeHEXHOro obopoTa B opraHmnsauuu.

[ns coTpygHUKOB CHUXaeTCs couuarnbHas Hanps»KeHHOCTb MO NMoBO4Y BCEBO3MOX-
HbIX 3afepXek Bblgaym 3apaboTHon nnatbl. PaboTHMK NpeanpusaTns uMeeT BO3MOXHOCTb
nosly4yaTb €e KpyrrioCyTOYHO U B BbIXOOHbIE AHW, U, HAXOASACh B KOMaHAMPOBKE UNKU OTMYC-
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Ke (npu aToM cobntogaeTca KoHPUAEHUMANBHOCTL NPU BbiNfaTax), a Takke MOXET onna-
TMTb 6€e3 B3MMaHuMs KOMUCCUWM TOBapbl U yCRyrn B NpeanpuaTusix TOProBnv MU cepBuUca,
NpUHUMaLLMX GaHKOBCKME KapTbl K onnare.

B nepBble ABa-Tpy Mecsua KNMeHTbI, Nnpuwealine B 6aHK No 3apnnaTtHbIM NpoeKTaMm,
CHMMaIOT AEeHbl1, Kak NpaBuso, Noa «Homnby». Ho ncmxonorns yenoseka 3aTeM MeHsieTCs,
OH NO-MHOMY Ha4YMHAEeT CMOTPETb Ha NPOLIECC CBOEro B3aMMOAENCTBUS C kKapTon. U nosie-
NATCHA OCTaTKM CPEACTB Ha KapTOYHbIX cyeTax, KOTopble MOCTENEHHO HayuMHalT pacTu.
BaHk B cBOKO o4epeapb nosnyyvyaeT OOMNOMHUTENbHbIE PECYPChbl B BUAE OCTATKOB Ha KapTo4-
HbIX cHeTax U KOMUCCUM OT onepauni C SMUTUPOBAHHBLIMU KapTamu. Tem Bonee 4To Yepes
3apnnaTHble NpoekTbl 6aHKkM BbICTpamBatoT Boree NNOTHO CBOK paboTy C KPYMHbIMU KNK-
eHTaMu 1 No Apyrum HanpasnexHuam [1].

KapTbl, BbldaHHble B paMKax 3apniaTHbIX NPOEKTOB, Nepsble rogbl B OCHOBHOM WUC-
nonb3oBanucb Ans obHannumeaHMsa U Mano cnocobcTBoBanm paclunmpeHnto cepbl 6e3-
HanNU4YHbIX pacyeToB. TeM He MeHee, caM (PaKT, YTO Ha pyKax y HaceneHms Haxoausnocb
Bce Gonblue GaHKOBCKMX KapT, OKasblBan onpeneneHHoe [aBfieHNe Ha PbiHOK, Cnocob-
CTBOBAs pacWMpPEHUIO ceTu 0BCnyXuBalLWMX KapTbl MarasvHOB, PeCTOPaHOB, MYyHKTOB
BblAa4yun HaINMYHbIX.

B pervoHax npu peanusauun 3apnnaTHbIX NPOEKTOB, Kak NpaBwusio, otTgaeTcs npea-
NnoYTEHNE POCCUNCKUM cucTemMam. Ecnmn KNnneHT Yyacto e3guT 3a rpaHuly, To K 3TOMY cYeTy
MOXHO MU3rOTOBUTb U MEXAYHAPOOHYIO KapTy, HO YXXe Mo NosiHoMy Tapudy.

Ha cerogHawHun aeHb B Poccnn 80—85 % BblaaHHbIX KapT ABNSAKOTCSA 3apniiaTHbIMU.
Mo wHdopmauum KpeanTHbIX opraHmsauun, B Camapckon obnactu ns obuiero obvema
amuccumn 75% — 3TO0 MMEHHO KapTbl B paMKax 3apnnaTHbIX NPOEKTOB.

Mo yTBepxaeHuaM npencraButenen 6aHKoB, 4OXOObl KPEAUTHLIX OpraHusauum oT
onepauun ¢ ogHon aebeToBon KapTon NpMbAMXKalTCs K 4oxoaam OT TpaH3aKuMii C OQHOMN
KpeanTHOM KapTOoW. 3TO rOBOPUT O TOM, YTO 3apnfiaTHble NPOEeKTbl MOXHO paccMmaTpuBaThb
KaK 4OMOMHUTENbHbIN NCTOYHMK NpUbbINM Ana 6aHka.

OpHako B HacTosllLee BpeMs peanu3auus 3apnnatHbIX NPOEKTOB HaYMHaeT CTasnku-
BaTbCs C TEM, YTO BCE OCHOBHbIE KPYMHblE KOPMNOpPaTUBHbIE KIMEHTbI y>ke pa3obpaHbl U,
4YTO cBOGOAHOE NMPOCTPAHCTBO Ha PbIHKE oA OT rofa Cy>aeTcs.

AHann3 poccuMcKon NPakTUKN AaeT BO3MOXHOCTb MPeanonoXutb, YTO peanunsaums
nporpaMmbl KapTOYHOrO KpeauToBaHusA OyaeT Takke CTUMynupoBaTb pa3BUTUE pblHKA
NNacTUKOBbIX KapT.

B nocnegHee Bpems Hapsiay ¢ NOTpebuUTEeNnbCKMM 3KCNPeCC-KpeanToBaHUEM MHOTne
GaHKun cTanu akTMBHO Npegnaratb CBOUM KIIMEeHTaM KpeauTHbIe KapTbl.

KpeouTHble KapTOYHble NPOOYKTbI - OAWH U3 CaMbIX MEPCNEKTUBHBIX KPEOUTHbLIX NPO-
AYKTOB AnA (PM3MYEeCcKUX Nuy, NOCTENEHHO 3aMEeHSLWMA NoTpebutensckme Kpeantbl m
KpeanTbl Ha HEOTNOXHbIE HYXAbl. [MaBHbIM NPEMMYLLECTBOM KPEeOAUTHbIX KapT nepen Kpe-
ANTammn ABNSeTCA BO3MOXXHOCTb MCMNOSb30BaHNS KpeauTa, He oTYnThiBasdCh nepes 6aHkom
O €ro LeneBoM MCMonb30BaHUN, U BO3MOXHOCTb MOCTOSIHHOMO BO30OHOBNEHNSA KpeaAUTHOM
NMHWM Nocre noralleHus.

MO MHEHMIO 3KCNEPTOB, B CKOPOM BPEMEHU KpeaUTHbIE KapTbl CTaHyT npeobnagatb
Ha pblHKe NOTPeOUTENbCKOro KPeaNTOBaHMS.

KonuyecTtBo nnactukoBbix kapT B obpaiieHmm B 3AO AKB «[MasbaHk» B 2009-2011
rogax npencrasrneHo B Tabnuvue (Tabn. 1).
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Tabnuya 1
KonuyectBo nnactukoBbIX kKapT B oopaweHun B 3AO AKB «lMa3baHk»
B 2009-2011 ropax

lMokazamenb Ha 1.01.2010 2. | Ha 1.01.2011 2. | Ha 1.01.2012 a.

KonnmyecTBo NnacTMKOBbIX KapT B 0OpaleHun (LUT.) 127 565 138 773 139 816

KonnyecTtBo mnactukoBbIX KapT B obpalleHnn Ha 1 aHBapsa 2011 roga coctaBuio
138 773 wTyk, yto Ha 11 208 wTyk Gonblwe, Yem Ha 1 aHBapsa 2010 roga. KonnyecTtso
KapT B obpawyeHun 3a 2010 roa ysenunumnocs Ha 8,79%.

KonnyectBo nnactukoBbIX kapT B obpaweHun Ha 1 aHBaps 2012 roga cocTtaBuio
139 816 wTyK, 4yto Ha 1 043 wTykM GonbLue, Yem Ha 1 aHBapsa 2011 roga v Ha 12 251 wiTyky
GonbLue, yem Ha 1 aHBapsa 2010 roga. KonnyecTtso kapT B obpaleHun 3a 2011 rog ysennum-
nocb Ha 0,75% no cpaBHeHuto ¢ 2010 rogom 1 Ha 9,6% no cpaBHeHuto ¢ 2009 rogom.

Takum obpasom, 3a nocrnegHne Tpu roga HabnwgaeTcs NoNoXuTenbHas TeHaeHUMs
amuccemm nnactukoBbix kapT B 3AO AKB «[lMasbaHk». Hambonblumii pocTt ammuccum 6bin
npogemoHcTpuposaH B 2011 roay.

3A0 AKbB «lasbaHk» aMUTUPYET KapTbl HAUMOHanbHOM nnatexHon cuctembl NCC un
KapTbl ABYX CaMbIX U3BECTHbIX HA MUPOBOM MSACTUKOBOM pPblHKE MeXAYHapOAHbIX nra-
TexHbIx cuctem VISA n MasterCard. Camon nonynsapHon B 3AO AKB «[Ma3baHk» siBnsieT-
cq nnartexHas cuctema — VISA.

KonnyectBo nnactukoBbix kapT B obpaweHun B 3A0 AKBE «[as3baHk» B paspese
nnaTexHblx cuctem 3a nepmopg 2009-2011 roqos npeacTtaBneHo B Tabnuue (tabn. 2).

Tabnuya 2
KonuyecTtBo nnactukoBbix kKapT B obpaweHmun B 3A0 AKB «lMa3zbaHk»
B pa3pese nnarexHbix cuctem 3a nepuog 2009-2011 roaos (%)

lMnamexHas cucmema 2009 e. 2010 e. 2011 e.
NCC 12 8,3 54
VISA 76,8 78,2 80,5
MasterCard 11,2 13,5 14,1

KonnyectBo nnactukoBbix kapT NCC B obpaweHun 3a nepuog 2009-2011 rogos
ymeHbwmnnocb ¢ 12 no 5,4%, 1o eCcTb 3a 2 roga CHU3UIOChb Ha 6,6%. OTo cBA3aHO C no-
cteneHHbiM nepexogoM 3A0 AKB «lMa3baHk» Ha MexayHapoAHble NIlaTeXHble CUCTEMBI,
no3sonsitowmne nerko n ObICTPO CHMMAaTb LEHbrM, OnnaynBaTh pPasfnUYHbIE MOKYMKA He
Tonbko B Poccumn, HO u no Bcemy mupy. CnegoBaTenibHO, KONMMYECTBO MIIAaCTUKOBBLIX Kap
VISA n MasterCard B obpawieHumn 3a nepuog 2009-2011 rogos pacteT. KonnyecTtBo kapT
VISA 3a aBa roga Bblpocno Ha 3,7%, konudecTtBo kapT MasterCard Bbipocno Ha 2,9%.

MnatexHas cuctema VISA B 3A0 AKB «lMasbaHk» nmeet Heocnopumoe npeumyLie-
CTBO. OTO U HE yOMBMUTENbHO, MOCKOSbKY KapTbl MEXOyHapOOHOW MNNaTeXHOW CUCTEMbI
Visa aBnsawTca cambiMy NONYNApHbIMA, HaOEXHbIMM M Hanbonee LUMPOKO pacnpocTpa-
HEeHHbIMK KapTamu B Poccum.

KapTbl Visa nomoraioT ux Bnagenbuam coBepLuaTb MOKYMNKW, OnnadmBaTtb YCryrn u
OCYLLECTBMNATbL KOMMEPYECKME Oonepaunn B MmarasnHax, IHTepHeTe Tak e nerko, 6uiCTpo
n 6e3onacHo, Kak 1 Npu NCrnofb30BaHUMN HANUYHbIX OEHET.

MexayHapogHasa nnatexHasa cuctema Visa International npegnaraem cBouM KrnneH-
Tam cnegyowme npoayktol: Visa Electron, Visa Classic u Visa Gold.

VISA Electron — camas nonynsipHasa kapta B Poccun n B 3AO AKB «[lMasbaHk». lo-
NynApPHOCTb 3TOM KapTbl 06 bACHAETCS HEOONbLION CTOMMOCTBIO OBCYKMBAHUS U NPOCTO-
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TOW ee UCMOoSb30BaHWs: OHa NogonaeT TEM KNMeHTaM, KOTopble Npexae He UMenn onbiTa
obpalleHnsa ¢ NNacTUKOBbIMU KapTamu.

VISA Classic — camaga nonynspHas kapta B mupe. Ho B Poccum n B BAO AKB «las-
OaHKk» B YaCTHOCTM Takas KapTa noka He npuobpena LmMpokoro pacnpoctpaHenus. VISA
Classic nogongeT KIMEHTY CO CPeaHUM AO0XOA0M, KOTOPbIN yXKe UMEET OnbIT obpalleHuns
C NNacTUKOBbIMMK KapTaMu, a, K coxaneHuto, B Poccum Takux noka He MHOrO.

VISA Gold — aT0 BapuaHT KracCcu4eckom NnacTUKOBOM KapTbl C paclUMpeHHbIMU BO3-
MOXXHOCTAMMW. [TOMUMO NONyYEHUsT HANMYHbIX, BO3MOXHOCTM pacnfavymMBaTbCa B MarasmHax
n iHTepHeTe, Takaa kapTa gaeT ee Bnagensuy psa AOMONHUTENbHBLIX YCNYr: CKUOKK, pas-
NYHbIE BbirogHble crneunpeanoxeHus. MNMnactukoBas kapta VISA Gold nogyepknBaeT Bbl-
COKMM coLmarnbHbI CTaTyc ee Bnagernbla. 3Ta KapTa NogonaeT KNneHTam, KOTopble 4YacTo
COBEpLUAIOT AeNOBble U NNYHbIE NOE3KN U LEHSIT BbICOKUIN YPOBEHb CepBUca U KOMEOpT.

CyuiecTByeT HECKONbKO BUOOB KapTOYHbIX KpeauToB. Hanbonee pacnpoctpaHeHHble
oBepapadTHble N peBoribBepHble KapTbl. OBepapadTHbIe KapThl NpeanonaratT BO3MOX-
HOCTb Mepepacxofa cpecTB B OrOBOPEHHbLIX pamMkax. [1py aToM KnNneHT obs3aH noracutb
3a[0/MKEHHOCTb B OnpefeneHHbIN CPoK, Nocre KOTOPOro Ha CCyaHYH 3aJ0SPKEHHOCTb By-
AyT HauMcneHbl WTpadHble NpoueHTbl. PeBonbBepHble KapTbl, HANPOTMB, NpeanonaratT
ANUHHbIE KPEOUTHbIE JIMHUKN, KOTOPbIE racATCA paBHbIMU YacTs MU, a MO Mepe noralleHns
KpeanTHast MnHusi BO30OGHOBNSIETCS.

OMuccUA KpeanTHbIX KapT no3BosisieT BaHKkam BbINTU Ha HOBbIM YPOBEHb Pa3BUTUS,
npy HeGONbLUNX YPOBHAX ONEpPaLNOHHbIX 3aTpaT, NpMBriekas HOBblE KIMEHTCKME rpynnbl:

— BbldaB OOWH pa3 KapTy, GaHKy HeT HeobXxo4MMOCTU MMETb Pa3BETBMEHHYH CETb
Knaccu4ecknx ydpexaeHun, Tak Kak nonyyeHne Kpeamta KnMeHToM npeanosiaraet Ucnosb-
30BaH1e ee B TOProBO-CEPBUCHOM NPEANPUATAM UIK NOfyYeHne HannyHocTn B 6aHkomare;

— MOMNOJSIHEHNE KapTbl U COOTBETCTBEHHO MOralleHne KpeguTa Takke MOryT npouc-
XoanTb Yepes3 GaHkoMaTbl UK Apyrne TepMmUHanbl camoobcnyxmBaHus, ob6opyaoBaHHbIE
MOAyNneM npuema HanuyHbIX OEHEXHbIX CPeACTB, a TakKe nepeynucrieHMeM 4acTtu 3apa-
©oTHOM NnaTbl HA OAHKOBCKUI CYET;

— obpaboTka KapTo4HbIX onepauun Bonee aBTOMaTM3MpPOBaHa, YeM Kraccuyeckme
KpeauTbl, YTO Takke obneryaeT Anda GaHka npoBedeHVe 3TUX onepauui, a 3HauuT, yae-
LUEeBNSET, a TakkKe NO3BONSET NpPUBMEYb T€ KIIMEHTCKME rpynnbl, KOTOPblE paHblLLe HEBO3-
MOXHO 6bIN10 06CnNyKMBaTb U3-3a UX YOANEHHOCTMW.

HeobxoaumMo OTMEeTUTb, YTO KapTOYHble KpeauTbl - Gonee OOXOAHbLIN MPOAYKT Mo
CPaBHEHUIO C KITAaCCUYECKMMN KpeauTaMn 3a CHET BCEBO3MOXHbIX AOMOSTHUTENbHbIX One-
paLMOHHbBIX KOMUCCUIA, BO3HUKAIOLWNX B NpoLecce obcnyxmBaHna kapTbl (nnata 3a rogo-
BOe obcnyxunBaHue, Bblgady HanuyHbIX, NPegocTaBreHne BbIMMCOK M KOMUIA YEKOB U T. ).
OTN KOMUCCUN HEe3aMETHbI N He pa3gpakaloT KNMeHToB, TeM boree ecTb BbIGOp, Hanpu-
Mep, HE CHUMaTb HanuyHble, a OnfaTUTb MOKYNKY KapToW, HO NPy AOCTAaTOYMHOM obbeme
3MUCCUN NPeaCcTaBnAlT JOBOSIbHO 3HAYUTENBHYIO CTaTbio 40X040B 6aHKa.

Ana knueHTOB KapTbl ToXe 6onee ygoGHbI MO CPaBHEHUIO CO MHOTMMU APYrMU
ycrnyramu, B TOM Ymcne notpedutensckuMm KpeguTamu:

— KpeguT MOXHO nonyynTb 24 yaca B CyTkun 365 aHen B rogy m3 ntobon To4km mmpa
6e3 npeacTaBneHnsa JONOSTHUTENbHbBIX JOKYMEHTOB U odepenen B 6aHke;

— KNMEeHTaMm HeT HeobXoaMMOCTM HOCUTb C COBOM KpyMHble CyMMbI AeHer, coepexeHns
MOryT fiexaTb Ha Aeno3nTe 1 NPUHOCUTL JOXOA, a Ntobasi NoKynka coBepLuaeTcs No KapTe.
Tem 6onee B Poccum aHanormyHo C 3anagHbiMM CTpaHamu HabntogaeTcs TeHOeHUMs K
npegocrtasnennto ['penc-nepuoga (6ecnpoLeHTHOro nepmoaa) Npy UCnosib30BaHMM KapThbl;

— KITMEHT MOXET NosiydaTb €XeMeCsYHble BbIMUCKM U KOHTPONMpPOBaTb CBOM Pacxo-
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Abl, YTO NO3BONAET hopmMmpoBaTh cbanaHCUPOBAHHbIN CEMENHbIN BIOAXKET;

— pasgeneHune KapT no Kraccam (3NeKTPOHHbIE, Krnaccuyeckune, 3o5oTble, NnaTuHoO-
Bble M T. [.) NO3BONSET NOAYEPKHYTb COUMarnbHbIN CTaTyC N UMUK KITUEHTA;

— KapTO4Hble MporpamMmbl YacTo npeanonaratT AOMNOSIHUTESNbHbIE YCryrn U npe-
UMyLLLeCTBa: NporpamMMbl NOOLLPEHNS MOCTOSHHbIX KITMEHTOB, CTPaxXOBKU, KOOPIHANHIOBLIE
nporpaMmmsbl, Bblada HasfIMYHbIX U 3aMeHa KapTbl B Ype3BblHaNHOW CUTYaLUK;

— BO3MOXHOCTb OnriaTthl KpeamTa, NonorHeHUA BaHKOBCKOro cyeTa, He 3axoas B 6aHK;

— BO3MOXHOCTb OCYLUECTBMEHUS HEKOTOPbIX KOMMYHarbHbIX Mratexen no kapre,
BO3MOXHOCTb pac4eTOB B TOProBO-CEPBUCHbIX NPEeANPUSATUAX C NCNOSMb30BaHMEM KapTbl.

BaHkM BbICTYNUIM MHULMaATOpaMX BHEOPEHUSA KPeAUTHbIX U APYrMX KapTOYHbIX Npo-
AYKTOB, paccynTbiBas NONyyYnTb crieqyolime Boiroapl:

— yBenuyeHne NoTpebnTenbCKux ccya;

— pacwupeHune cdepbl AeaTenbHocTM 6aHka Ha oTAaneHHble panoHbl;

— «MepekpecTHasa» npojaxa AONoSIHUTENbHbIX MPOAYKTOB M YyCryr Bnagenbuam
KapToyek;

— COKpalleHune onepaumoHHbIX U3gepxekK, 3ameHa nigen MalimHamu,;

— nonyvYeHne JONONTHUTENBHOrO AoxoAda B hOpMe KOMUCCUOHHOIO BO3HarpaxgeHus
N NPOLEHTHBIX MOCTYNSIEHNNA.

dopmupoBaHMe HanpaBfeHUN COBEPLUEHCTBOBAHUSA pblHKA MMAACTUKOBLIX KapT —
pasBuUTME KpPeOMTHbIX KapTOuYHbIX nporpamMmm 6GaHkoB. 3a nocnegHee BpeMSA Ha pblHKE
NoSBUNUCE KpeauTHble KapTOYHble MPOAYKTbI, MNpegnonaratolune BbICOKYyHO nnaty 3a
CHATWE HanuyHbIX Npu GecnnatHbiX 6e3HanuuHbIX onepauusx no kapte. Psg 6aHkos
00BbABUI O 3anycKke KpeaUTHbIX KapTOYHbIX NporpamMm ¢ onuuen «cash-backy», korga 6aHk-
SMUTEHT BO3BpalllaeT Ha CYeT KNWeHTa onpedeneHHbIn MNpOouUeHT OT CyMMbl onnat
TOBaApOB W yCNyr, NpoBeAeHHbIX MO KapTO4HOMY c4yeTy. MHorme ©aHkuM yxe cerogHs
npegnaratoT 0POpMUTL KPEOUTHYIO KapTy Yepes UHTEPHET, TenedoH U BoBCe Mo noyTe.
Cpoku paccMOTpeHUs 3asBOK COKpaLLatoTCs 1 MOpon cocTaBnsaloT Bcero 20 MUHYT.

OpHako pbIHOK KpeauTHbIX kapT B Poccun B 2012 rogy pasBMBaeTCsa 3HAYMTENBHO
cnabee, 4em B [Apyrux cTpaHax. B obuwem, KpeguTHbIMW KapTaMm Ha CerogHs
BOCMNOMNb30Banmcb Tonbko okono 20% Hacenenus. N cBA3HO 370, ¢ 06WMM OTCTaBaHMEM
Kak (pHaHCOBOro, Tak U 9KOHOMMYECKOro PasBuUTUS BCEN CTPaHbI.

MoLueHHU4YecTBa C NNacTUKOBLIMU KapTaMy — BECbMa PacnpOCTPaHEHHbIN U OYEHb
MHOrorpaHHbi Bug npectynneHni. K OCHOBHbIM MCTOYHUKAM MOTEPb OT MOLLUEHHUYeCTBa
OTHOCATCS crnegyrowue.

1. MoweHHWYecTBO Npu nonydeHnn kapT. Takaa cuTyauus BO3HUKAET, Korga KapTa
BbldaeTCA Ha OCHOBE 3adABfEHUs Ha MornyyvyeHue, codepxalero 3aBeJoMO JTOXHble CBe-
AEHUS O KNMeHTe (MMM Ha OCHOBAHUW MOAMOXHbLIX OOKYMEHTOB). [loTepyn MOryT BO3HUK-
HYTb NWLWb NPU NONYyYEHUN TakuM NyTemM He3acTpaxoBaHHOW (T. €. 6e3 BHeCeHnsa cTpaxo-
BOro 4enosuTa) KpeauTHOM KapThbl.

2. Vicnonb3oBaHWe yKpadeHHbIX UMK yTepsHHbIX KapT. OTO Havbonee pacnpocTpa-
HEHHbIM BMA MoweHHu4ecTBa. OgHako nogobHoe HeneranbHoe UCMNOoNb30BaHWe KapT cTa-
HOBUTCS 3aTPYAHUTENbHbBIM, MOCKONbKY BCe OOonblLuee KONMYecTBO NpeanpuaTMii TOProsmm
n cepsuca ocHawlaetca POS-tepmuHanamu. NMpu kaxxgon TpaH3akumm TpebyeTtcsa BBegeHne
NMANH-koga, 4TO CyeCTBEHHO YMEHbLUAEeT BO3MOXHOCTb MCMOMNb30BaHUA NOXUTUTENEM YYy-
XXOW KapTbl. B criyyae ke romnocoBon aBTopu3aumu TwiateribHas npoBepka MOASMHHOCTU
noanncu Takke MOXeT AaTb onpedeneHHble pesyrnbTaThl. TO )Xe caMoe MOXHO ckasaTb U O
Mepax UEeHTPanu3oBaHHOIO KOHTPOSII CO CTOPOHbI NNaTeXHoOW cuctembl. B Hactoswee
BpeMsi 6aHK MMeeT BO3MOXHOCTb YCTAHOBUTb AeTann3npoBaHHbIE KOHTPOSbHbIE NapameT-
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pbl ONa KaXKgoro gepxatensa KapTbl (YMCNO NOKYMNOK B AE€Hb, MHTepBan Mexay MnoKynkamu,
noporoeblie CyMMbl U T.A.), MpU Nepexofe 4Yepe3 KOTopble LEHTp asBTopu3auuun nepepn
YTBEPXKAEHNEM OYEPESHON TPaH3aKUMM BCTYNUT B HEMOCPEACTBEHHbIA KOHTAKT No Tenego-
Hy C npegbsaBUTENEM KapTbl M NonbiTaeTca uaeHTuduumposaTb ero. aeHtudukaums
0ObIYHO OCYLLECTBNSAETCA C NOMOLLLIO BOMPOCOB JIMYHOMO XapakTepa, OTBETbI Ha KOTOpbIE,
Kak npaBuno, He MoryT ObiTb M3BECTHbI MOCTOPOHHUM. MogobHasa nHdopmaumua cneunanb-
HO 3anpalunBaeTCcs Npu Bblgade KapTbl U XpaHUTCs B 6a3e JaHHbIX LeHTpa aBTopM3aLmu.

LleHTpbl NPUMEHSAOT Takke CUCTEMbI SKCMEPTHOrO Xapakrepa, CnocobHble 3aperu-
CTpUpoBaTb HECAHKLUMOHUPOBAHHOE WUCMOSfb30BaHME KapTbl, OCHOBbLIBAsICb HA «TOProBOM
novepke» gepxartens, T. €. Ha CTaTUCTUYECKN OBOBLLEHHbIX OAaHHbIX, XapaKTepu3yrLmX
ero nokynartesnbCkme NPUBbIYKA 1 OCOBEHHOCTN.

3. [lpeBbiweHne cyeta. [aHHoe 3noynoTpebneHne COCTOUT B MOSYyYEHUN 3aKOH-
HbIM BriagenbueM KapTbl AEHEXHbIX CYMM UMW LIEHHOCTEN, MO CTOMMOCTU 3HAYUTESIbHO
NpeBbILLAaLWLNX pasMmepbl NPegyCMOTPEHHOIO 4OrOBOPOM NMMuUTa. PrpMbl, NPUMEHSOLLNE
B CBO€eN paboTe NiacTUKOBbIE KAPTOYKN, Kak MpaBuUio, UMET OrpaHNYeHHbIe BO3MOXHO-
CTW OTCMEXMBAHUSA UX MPABOMEPHOIO UCMNOSIb30BaHUS.

4. JloxHoe 3asBrieHue 0 Kpaxe unu notepe GaHkoBckon KapTbl. [1pecTtynneHue co-
BEpPLUAET, Kak NpaBuno, 3akoHHbIN Bnageney, kaptol. OH nogaeTt B 6aHK COOTBETCTBYIOLLEE
3asBrneHne. Kak npaBuno, rnoka npouecCUHroBbIN LIEHTP BKMAKOYUT HOMEP COOTBETCTBYIO-
LEeNn KapTOYKM B CTOM-NINCT U U3BECTUT TOProBble TOYKWU, MPOXOAUT HECKONbKO AHen. 3a
3TO BpeMsi ee Bnagesnel crtapaeTca NpoBeCTU MakCMManbHO BO3MOXHOE YUCNOo onepa-
UMK, a 3aTEM BbICTaBNSET NPETEH3UN BaHKy.

5. WNcnonb3oBaHune KapTbl, KOTopas He 6bina noryyeHa 3akOHHbIM BRagernbLemM,
Hanpumep, NO NPUYNHE NEepPeMeEHbl UM MecTa XuTtenbcTtBa. B aTom cnyyae npaktukyeTtcs
nMCbMeHHoe yBefoMsieHne 6aHKa — aMUTEHTa C NPOCbOON BbiCNaTb KAPTOYKY NO HOBOMY
agpecy. 3noymbilNEHHMKaM LOCTaTOYHO y3HaTb O NOgOOHOM HaMepeHuu, nogaenartb
yBeJOMIIeHNe O nepeesae 1 NonyynTb KapTOYKy Mo noyTe.

6. HesakoHHOE ncnonb3oBaHME KapTbl B NEPMOA MeXay OTKPbITUEM CYETa U AOCTaB-
KOW KapTOYKu Briagenbly Ofs COBEpLUEHMs onepaumi no Hen. [JaHHoe 3noynotpebneHue
SBNSIETCA pa3HOBMOHOCTLIO npeabiaywiero. CoeepluaoTca HegobpocoBeCTHEIMU PabOTHK-
Kamu GaHKOB 1 NpeanpuaTUi, 3aHATbIX N3rOTOBIIEHMEM KapToYek. Noxuuaemsle npu nepe-
CbIfIKE KIMUEHTY OT 3MWUTEHTA UM U3rOTOBUTENS MO No4vTe GaHKOBCKME NNacTMKOBbIE Kap-
TOYKM NPeACTaBnSAlT ANa NPeCcTyNHUKOB 0COObIV MHTEPEC MO CReayLwmMMm NpuYnHaMm:

— WX yTpaTa (Kpaxa) 3amevaeTtcs ¢ 60bLIUM Ono3gaHneM, B pesyrnbTaTe 4Yero Bo3-
MOXXHOCTb HEMEAJIEHHOIrO 6ITIOKMPOBAHMS KAPTOYKN OTCYTCTBYET;

— K MOMEHTY KpaXu OHW, KaK NpaBwuIio, HE MoAnucaHbl, NO3TOMY MPECTYMHUK Cam
MOXXET NOCTaBUTb NOANUCL U B AarbHENLLIEM UCMONb30BaTb UX «ferasbHO».

3a pybexXom gaBHO Y€ M3BECTHbI Cryvan, Koraa nNpecTyrnHUKN cneumanbHo ycTpan-
Banucb Ha  paboTy Ha  MNOYTYy UNM B YaCTHble  CRyXObl  OOCTaBKw, yTO-
Obl M3bIMaTb OTNPaBNEHNs ¢ GAHKOBCKMMW KapTOYKaMn UM nepeHanpaBniaTh UX Ha JTOX-
HbI NOYTOBLINM agpec. Cenyac aTo cTano nonynspHo n B Poccun.

BopoTbecs ¢ NogoGHBIMKU ABNEHUAMN MOXHO, NPEXAE BCEro, MyTeM KOMMNEKCHOro NoBbI-
LeHna ypoBHs 6e3onacHocT B 6aHke, BBeAEHWSI ABOMHbIX HE3aBUCUMbIX NPoLeayp KOHTPOSS.

7. XuweHne OeHeXHbIX CpeacTB non NPUKPbITUEM OUKTUBHBIX NPeanpuaTum U ¢ uc-
Nnonb30BaHNEM KOpnopaTuBHbLIX BaHKOBCKMX KapT. Cxema NpecTynneHus BKrYana cnegy-
owme cragun. [na coBepLlUeHNs XULWEHUS ydpexaaeTtca upma, KoTopasa 3aHumanacb
oKaszaHMeM MocpeaHNYeckmx ycnyr B 0oopMIeHNN KapToyek 3apyOekHbIX nnaTeXHbIX Cu-
cteM. [lanee MOLUEHHUKN OTKPbIBAKOT KOPNOPAaTUBHBIA CYET, BbldaBas €ro KNneHTy 3a WH-
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anBuayanbHbln. B onpegeneHHbln MOMEHT, Korga HUYero He nogospesatolimin Bragenet,
y6eamBLIMCE B TOM, YTO KapTo4yka HOpMarnbHO OYHKLMOHMPYET B HaLLEn CTpaHe u 3a pybe-
YKOM, NepeBOans1 Ha CBON SIKOObI NMNYHBIN CHET KPYMHYK CYyMMY OEHer, NpecTynHuku, obna-
Aaroume paBHbIMU C HAM NpaBaMm No pacnopsXKeHUO CpeacTBaMM Ha cyHeTe, NoXmLLanuy ux.

[o HepaBHero BpeMeHn B Poccum gencTBOBano OKOMO AecATka nogoOHbiX dupm
(BnepBble MNpaBOOXpaHUTENbHBIMW OpraHaMmu AeSATEeNbHOCTb OAHOWM U3 Takux upm B
MockBe Obina npeceyeHa ewe B 1995 rogy), a NoxuueHHbIe CpeacTBa OTMbIBanuch B
OPPLIOPHLIX 30Hax. [ns npoBedeHNA MOLUEHHUYECKUX Orepauun UCMonb3ylTcs npe-
UMYLLIECTBEHHO KPEAUTHbIE KapTbl M CPABHUTENBbHO PEAKO — pacyeTHble U aebeToBble.

8. lMoppenka kapT. lNMogaenbHble KapTbl UCNONBb3YOTCS B MEPBYIO ovepenb B TOYKax
obcnyxmBaHua ¢ py4Hor obpaboTkon. MoaobHbIe KapThl BHELLHE 3a4acTyo TPYAHO OTNMYUTD
OT HacTosaWwmX. B kauectBe Mepbl 60pbbbI UCNONBL3YIOT CrieumarnbHble cpeacTsa A HaHece-
HMA n3obpaxkeHnin. B cBoe Bpemsa 310 Obin cneumanbHbIn WpUAT Ans TUCHEHMS umndp HOMe-
pa KapTbl, 3aTeM crneumarnbHble CUMBOJSIbI, KOTOPbIE OTCYTCTBYIOT B Habope 06bI4HOrO amboc-
cepa. No3xe BBeNM roflorpaMmbl, a Takke MUKponeyaTb W Apyrve rpadudeckme cpeacrsa
3aWNTbl, UCNONb3YEMbIE NPU U3FOTOBIIEHUN LIEHHBLIX Bymar. OgHuMM 13 NocneaHnx HOBOBBE-
AEHUI CTann crneuunanbHble M30bpaXeHns Ha kapTax, BUOUMble TOSMbKO B ynbTpaduoneTo-
BOM cBeTe. Bce 3T MeToabl B TOM MM MHOM COYETaHMM UCMONb3YOTCA HE TOMbKO NnaTex-
HbIMM CUCTEMaMW, HO U OTAENbHBIMU KPYMHBIMU SMUTEHTAMM.

9. MoweHHn4yecTBa ¢ 6GaHKOBCKMMM KapTamun B BaHkoMaTtax. 3noyMbILLIIEHHUKN yCTa-
HaBnNMBalT Ha GaHKomaT chneumanbHOe YCTPOMCTBO — CKMMMep (OT aHrnumckoro skim —
«CHMMaTb»), MPY MOMOLLM KOTOPOro CYUTbIBAETCA MHGOPMaUnst C MarHUTHOW NEHTbI KapThbl.
Buoeokamepa e nossonseT yBuaeTb Habupaembl PIN-kog. NoTom genaetca gybnukat, un
HaLLM OEHbIM CTAHOBATCH YY>KUMU. DKCNEPTbI FOBOPSAT, YTO BEPHYTb UX MOTOM NPaKTUYECKU
HEBO3MOXHO.

10. MoweHHnyecTBa ¢ GaHkoBCkMMK kapTamu B WHTepHeTe. C pasBUTMEM Inek-
TPOHHOW KOMMEPLMU, NOSABNEHNEM BUPTYanbHbIX NHTEpHET-MarasumHoB, rae MOXHO cae-
naTb 3aka3 Ha nosly4eHme ToBapa fno Nno4vTe ¢ NepCoHanbHOro KOMMbLKTEPA, NOABNAIOTCA U
HOBble CNOCOObI KPUMUHAMBHBIX MNOCAraTeNIbCTB C UCMONb30BaHMEM HAHKOBCKUX KapT (MH-
TepHeT-kapanHr). MOLIEHHNKM NOMb3YTCA NPOCTOTOM TEXHOMOMMEN OCYLLECTBNEHUS Cae-
NOK N HECOBEPLLEHCTBOM CUCTEM 3almTbl MHpopMaumn B ceTu. Tak, Ansa onnaTbl ToBapa
B MHTEPHEeT-MarasmvHax OOCTaTOYHO yKasdaTb PEKBM3UTbI KapToudku. lNMpu ocyliecTBneHun
nobon onepaunm MOXeT NPOU3OUTU yTeyka MHdopMaLmu, YTO YpeBaTo ANd Bragenbua
fonbLwMMK NOTEPSAMM.

B HacTosilee Bpems n3sectHo okosio 30 NpMeMoB MOLLEHHUYECKUX OENCTBMMA C MOMO-
Wbt MIHTepHeTa, KOTopble MOIyT NpakTUyYeckn 6e3HakasaHHO NCMONb30BaTLCA MOLLEHHUKAMMU.

Ye HeckomnbKo neT MexayHapogHas opraHmnsauuns Secure Computering 6beT TpeBo-
ry: MOLUEHHUKN M306penu HOBbIM Cnocob Bbly>XMBaHUSA CEKPETHLIX KOAOB. HoBas TexHoo-
rmsa nof HassaHuewM fishing (B nepeBoge ¢ aHrmunckoro «pblbanka») npocta n abcontoTHO
aBTOMaTM3NpoBaHHa. «Pbibakn» HacTpamBaloT TeNedOoHHbLIN aBTOHabMpaTens HOMEPOB,
KOTOPBbIN KPYrroCyTOMHO paboTaeT B onpeaeneHHOM permoHe.

Korga noteHumanbHas xxepTBa CHUMaeT TpybKy, aBTOOTBETUMK NpeaynpexaaeT, YTo
ero nyacTUKoBasa KapTa HaxoauTCH B pyKax MOLUEHHMKOB, U MPOCUT CPOYHO NEPE3BOHUTb
no ykasaHHoMy Homepy. [lepenyraHHble BrnagenbLbl KapT AenatwT, 4TO UM CKasaHo, a Ha
APYrom KOHLIEe NMpOoBOAA KOMMbIOTEPHbIN FOI0C BEXNBO NPOCUT MPOUTU CBEPKY AAHHbIX U
BBECTU C KnaBumaTtypbl TenedoHa CeKpeTHbIM Kog nnactuka. [apannenbHo BbISICHAETCA
HOMep c4yeTa, NONMHOE UMA U adpec Aep)KaTensi, CPOK AEWUCTBUS ero KapTbl. Yepes Heko-
TOPOE BPEMS XXEPTBA MOLLUEHHUKOB OOHapPY)XMBaeT CBOW NNAaCTUKOBbLIA KOLLENEK MYCThbIM.
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Tem He MeHee, cerdyac BO BceM Mupe HabnwogaeTcs TeHOeHUMs nepexoga C
MarHUTHbIX KapT Ha cMapT-kapTbl, YTO, 6e3yCrnoBHO, CNOCOBCTBYET MNOBLILLEHUIO CTEMNEHU
6Ge3onacHOCTM pac4eToB B LIENIOM.

Bnarogapsa nosiBNAKOLWMMCSH HOBbIM TEHAEHLUMSAM PbIHOK KpeauTHbIX kapT B Poccun
NpoAomKaeT pa3BMBaTbCA M ecni GaHKM HayHYT NpeanaraTb MakcUMarbHbIA CEPBUC U MO
BO3MOXHOCTWN HMU3KME NPOLIEHTHbIE CTaBKM, TO Mbl CKOPO IOFOHMM ApPYrne CTpaHbl.

B 3akntoyeHnmn xoTenocb 6bl OTMETUTb, YTO NNACTUKOBbLIE KApThl CTAHYT HE CTPOYKOM
B OTYeTax NNaTeXHblX CUCTEM, a pearbHbIM MAaTeXHbIM CPEACTBOM TONbKO B TOM Crly-
Yyae, ecnu gepxaTtenu 6yayT 3aBOAUTb MX OCO3HAHHO.

CcbIfNTIKM HA NCTOYHUKMU

1. KHasesa M. JkoHomusa ang 6oratbix // ®uHaHc. — Ne 43 (21-27 Hosbps 2005). — C. 41.

2. Xwungkos [. WN., 3apeukasa B. I'. duHaHCOBO-9kOHOMUYECKMI aHanu3 (npegnpuatuie, 6aHk, cTpaxoBas
komnaHus). — M.: KnoPyc, 2012. — 368 c.

Tarasova Tatiana,

PhD, Senior Lecturer, Department of Accounting, Analysis and Statistics Samara State University of Railway
Engineering, Samara

tarasova2004@inbox.ru

_ _ _ _ _ ISSN 2304-120X
Particularly the introduction of payroll and card lending products in com- 16
mercial banks ‘|| H‘

9772304 5

Abstract. The article examines the creation and implementation of payroll using
plastic cards in different categories. The main directions of improving the plastic
card market through the development of the credit card programs of banks.
Keywords: credit card, credit issuance, plastic card.

PexkomeHdo8aHO K nybnukayuu:.
lopesbim 1. M., kaHOuOamom nedazoa2udecKux HayK, ariagHbIM pedakmopom XxypHana «KoHuernmy


http://www.ozon.ru/context/detail/id/857449/
mailto:tarasova2004@inbox.ru

