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Cneundmka MHHOBaUMOHHbLIX TeXHONOIMN B coumnanbHoOn pabote

AHHOMauyus. B cmambe pacKkpbimbl OCHOBHbIE MOHSIMUSI UHHOB8AUUOHHOU OesimeribHocmu
8 coyuarnbHou cgbepe; paccMompeHbl Uesb, 3ad0advyu U 0cobeHHOCmuU UHHO8AUUOHHbIX MeX-
Honoeauu coyuarnbHoU pabomeil.

Knroyeenle cnoea: coyuanbHasi paboma, UHHO8aUUs, UHHO8AUUOHHbIU rpouecc, UHHo8a-
UUOHHbIe meXHOoIo2uu.

Pa3den: (03) cbunocogbusi; coyuosioausi; noaumornoaus; npasogedeHue; HaykogeoeHue.

CoBpeMeHHbIe YCITOBUS XU3HN OUKTYIOT HEOO6XOAMMOCTb BHEAPEHNSA HOBbIX TEXHOJIO-
M coumanbHOro obcnyXxmnBaHnsa Hacenexwms. Hapsagy ¢ TpagMumoHHbIMKM hopMamm CoLm-
anbHoM paboTbl pa3pabaTbiBalOTCHA U BHEAPATCA MHHOBALMOHHbLIE TEXHOSIOMMU, KOTOpbIEe
NOBbILLAKT KA4YE€CTBEHHbIN YPOBEHb COLMarbHbIX YCIYr HACENEHUIO B COBPEMEHHbIX COLU-
anbHO-3KOHOMUYeCKMX ycnoBuax. CoBepLLeHCTBYETCA AeATENbHOCTb coumanbHOM NHppa-
CTPYKTYpPbl, BHEAPSAOTCS HOBbIE BUAbLI M OPMbI coumanbHOro obenyxmeaHma. Mtorom Ta-
Kon paboTbl ABNAeTCs co3gaHve onTUManbHOW counanbHOW CUCTEMbI, FAe C y4eToM no-
TpebHocTen rpaxxgaH Bce oopMbl U BMAbI COUManbHbIX YCIYr UMEIT KOMMMEKCHbIN Xapak-
Tep, B3aMMOOMNOSHAA N 3aMeHss Apyr Apyra.

CouuanbHas paboTta, nnn coumoHoMmss — cneundguryeckoe obLLECTBEHHOE SIBNEHME.
Ob6LwenpuHATLIM ABNSETCA onpeaerneHne coumnanbHon paboTbl kKak NpodeccuoHansHom ge-
ATENbHOCTU B coumnanbHOW cdepe, HanpaBfieHHOW Ha COAENCTBME NIAAM, counanbHbIM
rpynnam B peLleHnn coumnanbHbiX Npobnem, npexae Bcero no npeogosieHnto JIMYHOCTHbIX
N coumanbHbIX TPYAHOCTEN NOCPEACTBOM NOAAEPXKKM, 3aLLMTbI, 0OCNYXMBAHNSA, KOPPEKLINN
n peabunutauum [1, c. 267].

CouuanbHas HanpaBnNeHHOCTb FOCYAapPCTBEHHOW MOSIMTUKMA MHOIMX CTPaH peanunsy-
eTCH Yepes3 COBepLIEeHCTBOBaHME coLmanbHOM paboThl, hopMupoBaHue ahpekTMBHON cu-
CTEMbI coumanbHoOM 3awWwmThl HaceneHus. CounanbHasa paboTa ABNAETCS yHMBEPCAnbHbIM
COLMOKYNbTYPHbBIM MHCTUTYTOM COLManbHOM NogaepXkn n 6e3so3me3aHon coumnarnbHOM No-
MOLLM, YCRyr, NaTpoHaxa Hapg rpynnaMmu HaceneHus, oka3aBLUMMUCH B CIOXHbIX XU3HEH-
HbIX ycnoBusax. lNepenoBble CTpaHbl MNOLWM MO NMYTU CO34aHUA MakcMMmarnbHO 6raronpusT-
HbIX YCNOBUW A5l cOuManbHOro pa3suTtus obuectsa 3a cyeT pasBUTUA coumarnbHbIX NPo-
rpamMmm, BKIOYaKLWMX pa3HooOpa3Hble MHHOBALNMOHHbLIE TEXHOSOMMM CoLManbHON NHTEerpa-
1K1 1 coumanbHOM aganTtaumm npobneMHbIX rpynn HaceneHus.

CouuanbHO-3KOHOMUYECKOE pa3BUTUE CTPaHbl BO MHOrOM OnpenensieTcs couuarnb-
HbIMU MHHOBALUSIMU, KOTOPbIE SBSIKOTCA OCHOBHLIM UHCTPYMEHTOM MOBbLILEHNS KadYecTBa
XWU3HKU Hacenenus. B Poccumn B Hauane XXI Beka Ha3pena HeobxoaMmocTb NOAOEPXKKM CO-
LManbHOM MHHOBaAUMOHHON aesaTenbHocTU. MNpuHaTtasa B Hosibpe 2008 roga KoHuenuna gon-
rOCPOYHOro coumanbHO-3KOHOMMYECKOro pa3BuTusa Poccumrckon denepaumm Ha nepmog 4o
2020 roga [2] onpefenuna OCHOBHble HanpasieHUa nepexoga K UHHOBAUWOHHOMY COLM-
anbHO OPUEHTUPOBAHHOMY TUMY 3KOHOMUYECKOTrO pa3BuTma cTpaHbl. B KoHuenumn 2020 3a-
SIBMIEHO, YTO Nepexod 3KOHOMUKM Poccum Ha MHHOBAUMOHHBIN TUM Pa3BUTUSA HEBO3MOXKEH
6e3 hopMMpOBaHMS KOHKYPEHTOCNOCOOHON B rnobanbHOM MacliTtabe HauuoHanbHOW WH-
HOBALMOHHOW CUCTEMbBI U KOMMSIEKCa NMHCTUTYTOB NPaBoOBOro, PMHAHCOBOIO U COLMarbHOro
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XapakTtepa, obecnednBaloLnx B3anMoaencTeme obpasoBaTenbHbIX, HAY4YHbIX, NpeanpuHn-
MaTernbCKUX N HEKOMMEPYECKUX OpraHM3auui 1 CTPYKTYp BO BCeX cdepax 3KOHOMUKA U
06LLECTBEHHOW XU3HWN.

MHHOBaUWOHHbIE coumnaribHble TEXHOMOMMN CerofgHsa onpeaenstTcs OCHOBHbLIM cpef-
CTBOM BbIXOa M3 KPU3UCHOIO COCTOSAHUA, TaK KaK couuanbHas nogaepxka, couyunarnbHas
nomoLLlb npuobpeTaeT He TOMbKO MaccoBbl XapakTep, HO U CTaHOBUTCA OOBLEKTUBHON
Heo6X04MMOCTbIO U MPUOPUTETHBIMIN HaNPaBAEHUSIMU COLIManbHOM NOMUTUKN FOCy4apcTBa.

MupoBoK onbIT CBMAETENLCTBYET O TOM, YTO NPU NMOMOLLW coumnanbHbIX TEXHOMOMMI
MOXHO CBOEBPEMEHHO pa3peluaTb colmanbHble KOHQMKTbI, CHUMaTb coumnaribHoe Hanps-
XeHue, npefoTBpaLlaTtb KatacTpodbl, 6110KMpOBaTb PUCKOBAHHbBIE CUTYaLUN, MPUHUMATL U
BbIMOMNHATL ONTUMarbHbIE YrpaBrieH4Yeckne peLeHns v ap.

MHHOBaUWOHHbIE coumnarnbHble TEXHOMNOMMU — 3TO MeToAbl Y NpUeEMbl MIHHOBALMOHHOW
AEATEeNbHOCTU, HaMNpaBfeHHblE Ha CO34aHMe U MaTepuannsaumio HoBoBBeAEHMI B 06Lle-
CTBe, peanu3aumnio HOBLLECTB, KOTOPbIE MPUBOAAT K KAYECTBEHHLIM U3MEHEHNSIM B Pa3HbIX
cthepax coumasnbHON XU3HU, K paLmoHaribHOMY UCMONb30BaHUIO MaTepuarnbHbIX U OpYrnX
pecypcoB B obuectBe. ITorom BHEQPEHMS MHHOBaALMIN B coLmanbHOM cdhepe AOMKHO CTaTb
NOBbILLEHME KaYeCTBa XMU3HWU HaceNeHnsi BO BCEX PermoHax, y4nTbiBasi, YTO y pasHbIX rpynn
CcBOM NOTPEBHOCTM.

B Hay4HOM nutepatype cyuiecTByeT 6onbluoe pazHoobpasne B3rnsgoB Ha CyLHOCTb
NMOHATUSA «MHHOBaLMA»". BOMbLUIMHCTBO MCcregoBaTenien paccMaTpmBarT MHHOBAUMIO Kak
npouecc, Kak pesynbTaT uUnu Kak nget. AHanmsanpys MHHOBaUuKW B coumansHon paboTe,
H. B. lNnatoHoBa 1 M. 0. NnaTtoHoB B cBOEM y4ebHOM nocobum onpeaensatoT MHHOBALMIO
Kak peann3oBaHHYH TBOPYECKYK MAE, CO30aBLUYH HOBYHK COLMAIibHYO UM 9KOHOMUYeE-
CKYl0 LleHHOCTb, BOCTpeboBaHHyt0 0OLLECTBOM, KOTOpAs MOXET B AanbHeunweM bbiTb uc-
nosib3oBaHa B NpakTU4eckon gesrtensHocTu [3, c. 14].

MHHOBaumm B coumanbHoOn cdepe — MHHOBALMKM, OKa3biBalOLWME BIMSHUE Ha Gornblume
rpynnbl fO4en, Kak npaBuio, UMeELMe HEKOMMEPYECKUA XapaKTep W HanpasrieHHble Ha
ynyuLLeHne Ka4yecTBa Xn3Hu HaceneHuns. CoumanbHble MHHOBALMKM — OpraHn3yemMoe HOBOBBe-
AeHWe B coumanbHON NpakTuke B OTBET Ha M3MEHEHWE coLumarnbHbIX YCOBUA, NOTPEBHOCTEN
obuiecTBa, HoBble NPOBemMbl, He pellaemble TpaauLMOHHbIMK cnocobamu [3, c. 232].

Cneumnduka coumanbHbIX MHHOBaALUN COCTOUT B TOM, YTO pe3yrnbTaTbl NPOSABNAOTCA
Yyepes onpegeneHHoe KonmM4eCcTBO BPEMEHN M YacTo MMEIKT HenpeackasyeMbll XxapakTep.
OTnnymnTEnNbHBIMKU NPU3HAKaMK coLumanbHbIX UHHOBaLMIA ABMNSAIOTCA: HAnM4mne TeCHOM CBA3MN
C KOHKPETHbIMU OBLLECTBEHHBIMU OTHOLUEHUAMM; 3aBUCMMOCTb MPU UCNOSIb30BaHUM HOB-
LIEeCTB OT rPYNMnoBbIX U FNINYHbIX Ka4eCTB nofib3oBaTenen (KNMeHTOB coumarnbHbIX Cyx0);
OTCYTCTBME OYEBUAHBIX MPENUMYLLECTB, B OTNINYME OT TEXHUYECKMX HOBOBBEAEHUN.

OCHOBHOW LIENbI0 MNHHOBALMOHHOM AEATENBHOCTU B coumanbHON cdepe aBnaeTcs pe-
LeHne coumanbHblx Npobriem B obLectsBe. ATO BO3MOXHO JMLUb MPU YCIOBUN MNOBbILLEHUS
3PPEKTUBHOCTN OEATENBHOCTU NPeanpuaTUA U opraHMsauuin coumnanbHoOn cdepsbl, npu
yNyyLeHUn KadecTBa coumarbHbIX YCIyr C y4eTOM UHAMUKN MEHSIOLLMXCS NoTpebHoCTeN
HaceneHus.

B HacTosiLee Bpemsa obocTpeHne coumanbHbix Npobriem TpebyeT nomcka HOBbIX NO4-
XOA0B K X peLleHuto. lNoBbiwatoTca TpeboBaHusA K Ka4ecTBY YCNyr yY4pexaeHun coynanb-
Hon cepbl. Bce aTo cnocobcTByeT pas3BuUTUIO MIHHOBALMOHHON AesaTenbHocTn. Muccus co-
unanbHon paboTbl HanpaBneHa Ha AOCTUXKEHNE NO3UTUBHbBIX COLManbHbIX U3MEHEHUN.

[MpoekTnpoBaHne MHHOBALIMOHHbBIX TEXHOSOMMA B coumanbHOM cdepe obyCcrnoBreHo
Heo6X04MMOCTBI0 MUCMNOMb30BaHUSA cneumuy4ecknx npueMoB U MeTo40B UHHOBALIMOHHON
AeATenbHOCTN, B pe3ynbTaTe KOTOPOW BOMSOLWAKTCA HOBblE NOAXOAbl C KAYeCTBEHHbIMU
N3MEHEeHUAMMN B 0OLLLEeCTBEHHOW XN3HN. IHHOBaLMOHHbIE TEXHOOMMKU CoLManbHON paboThbl
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o6ycnoBneHbl 06LLECTBEHHLIMW MOTPEOHOCTAMM N OOSMKHbI UMETb YeTkue uenu. B ycno-
BUAX coLManbHbIX M3MEHEHU OMpeaenieHHoro atana passuTtus obllectsa, coumarbHble
WHHOBaLUMM HaueneHbl Ha 3dEeKTUBHbIE MO3UTMBHLIE NPeobpa3oBaHUs B COLManbHOM
chepe.

MHHOBaALMOHHBIN MyTb pa3BUTUA coumarnbHOM cdepbl CBA3aH C pelleHneEM UMELD-
LLIMXCA U NPOrHO3MPOBaHNEM BO3MOXHbIX Npobnem. NoaTomy Heobxoanma NoAroToBKa KBa-
NNMUUUPOBaHHLIX KaapoB. B ycnoBmnax Kpuamca SKOHOMUKKM cneunanumcTbl No counasibHON
paboTe AOMKHbI CBOBOAHO NPUMEHATHL 3HaHMS MO BONpocam coumarnbHbIX MHHOBaUWUKA, BNa-
AeTb MeTo4amMm ynpasreHusi uccrneaoBaHms n paspaboTkamm, 6b1Tb CNOCOOHbIMK paboTaTb
B MHHOBALWOHHOW cpefe.

CouuanbHbiM paboTHMKaM HeO6X0AMMO UMETb AICHOE NPeacTaBriEHNE O COAEPKAHUM
WHHOBaLMOHHOrO npouecca. IHHOBaUMOHHbIN NpoLecc npeactaBnsgeT cobom COBOKYMHOCTb
npoueayp v cpencTs, C NOMOLLBI KOTOPbIX Hay4YHOE OTKpbITUE, naes npeBpaLlatTcs B CO-
umanbHoe HoBOBBeAeHME. Takmm obpas3oM, AeATENbHOCTb, KOTopast obecnevnBaeT npe-
BpalleHne naen B HOBOBBeAEHME, a Takke popMUpyeT CUCTEMY ynpaBrieHUss 3TUM Npo-
LLeCCOM M eCTb MHHOBAaLMOHHas OeATernbHOCTb [4, €. 21]. IHHOBaLMOHHbLIN NpoLiecc — COBO-
KYNHOCTb Hay4YHO-TEXHONOMMYeCcKMX, TEXHONOMMYECKNX U OpraHuU3auMOHHbIX U3MEHEHUN,
NPOMCXo4saLLMX B Npouecce peanunsaumm nHHoBauum [3, c. 233].

MHHOBALMOHHYIO 0eATeNbHOCTb ONpeaensaT Takke Kak CaMOCTOATESbHbIN BUA Aes-
TENbHOCTK, HanpaBlieHHbIN Ha TpaHCcdopMaumio Uaen B HOBbIM UMW YCOBEPLLUEHCTBOBAH-
HbIN NPOAYKT, BHEAPEHHbIN Ha PbIHKE, B HOBbIN UMW YCOBEPLUEHCTBOBAHHLIN TEXHOSOMMYe-
CKMI npoLecc, HOBbIM NoAXo4 K coumanbHbiM yenyram [5, c. 30].

MpuMeHeHne TepMMHA «MHHOBALMOHHAA AeATENbHOCTb» AOMKHO OTHOCUTBLCS K KOH-
KpeTHOMy BuAy OeaTenbHOCTU. VMIHHOBaUMOHHaA OeATenbHOCTb coumanbHOro paboTHuka
XapakTepuayeT Ka4yeCTBEeHHYI COCTaBMAOLLYI0 ero npodeccuoHaneHoro Tpyaa, T. €. Haue-
NIEHHOCTb Ha CO34aHWe M UCMOoNb30BaHME MHHOBaAUMN B cBoen paboTte. MHHOBaLMOHHbLIE
dYHKUMN coumanbHOro paboTHMKa OOMKHbI MPOSABNATLCA B TBOPYECKOM NOAX0AE K COUM-
anbHON OesTENbHOCTU, NOMUCKE HOBbIX BOnee KavyecCcTBEHHbIX CnocoboB coumanbHOro ob-
CnyxmnBaHns, 0600LLIEHNN 1 BHEQPEHMM NEPELOBOIO ONbITa, YMEHUM UCNONb30BaTbL cnabdble
N CUNbHbIE CTOPOHbI AeATENbHOCTU counarnbHOM opraHmsaunm [6, c. 42].

[ns npakTuku coumanbHON paboTbl akTyanbHbIM ABNSETCH BblAENEHNEe NOHATUSA «UH-
HOBALMOHHbIA METOAY, KOTOPLIN SABMSIETCS CNOCO60M TEXHOMNOrM3aunn n tHgopmaTmnsaumm
coumnarnbHOro NPoOCTpaHcTBa.

TexHonornyeckum npouecc TpebyeT NOCTOSHHOIO COBEPLLUEHCTBOBAHNSA U MHHOBAaLMIA
(HoBoBBeaeHuin). OgHAKO MHHOBAUMWU HE MOrYyT ObiTb TOYEYHbIMKW, BCE MpUHUMNNAIbHbIE
N3MEHEHNSA OOSMKHblI HOCUTb KOMMMEKCHbIN XapakTep. [ns 3Toro TexHonorndeckas 3agada
coumnanbHon paboTbl 3aKno4aeTcs, Npexae BCero, B BbIIBIEHUN coLManbHOM Npobnemsl,
OT Xapaktepa KoTopon u byaeT 3aBuceTb onpeaesieHMe coaepXXaHusi, MHCTPYMEHTapuu,
dopMbl 1 meToabl paboTbl.

CuuTtaeTtcs, 4TO coumnarbHble HOBOBBEAEHUSA OCYLLECTBNATbL OCOBEHHO TPYyAHO, Tak
Kak HabnogaeTcs HeonpeaeneHHOCTb UX NapamMeTpoB U pe3ynbTaTtoB. B cBa3n ¢ 3TMm B
npakTuke coumarnbHon paboTbl 4OCTATOYHO YACTO MCMONb3YeTCHA NOHATUE «MHHOBUPOBA-
HMEe», KOTopoe onpeaenstoT Kak npouecc onTmuMmsaumMm MHHOBALUNMOHHOW OEATENTbHOCTU B
uensix nonyyeHusi 6onee BLICOKOro coumanbHoro pesynetarta [3, ¢. 233].

AKTMBM3aUUS MHHOBALMOHHbLIX NPOLIECCOB B couuanbHoOW cepe coBpemeHHon Poc-
cun obycrosneHa geMmorpaguiecknmMmm NsMeHeHnsIMmU, 0COBEHHO yBESNTMYEHMEM YNUCTTIEHHO-
CTW npecTapernbix naen, MurpauMoHHbIMM NpoLieccaMmn U COKpaLLeHUEM rocy4apCTBEH-
HOro hHaHCUMpPOBaHUA counanbHOro obecneveHus.
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MwpoBon OMbIT OCYLLLECTBIIEHUS COLMANbHOIO pas3BuUTUS CBUOAETENLCTBYET O BeayLlen
ponu rocygapcTea B CO34aHUM N pacnpocTpaHeHnn coumarnbHbiX MHHOBauUMn. B couunans-
HbIX MHHOBALMOHHbIX MpoLeccax rocygapcTBy HEOOXOAMMO y4acTBOBaTb HE TOMbKO B Ka-
YeCTBE UX OpraHu3aTopa, HO M B KayeCTBe COMHBECTOpA, CMOCOOHOro pasgenuTb COB-
MECTHO C npeanpuHUMaTENbCKUM U HEKOMMEPYECKUM CEKTOPOM pacxobl Ha Co3aHune co-
umnarnbHbIX MHHOBaLUMN. AKTUBHOE yyYacTue rocygapcTea B Takon AeATENbHOCTM JOCTaTOYHO
4acTo NPUBOAUT K YCITOXHEHMIO NpoLLeCccCoB M BGopoKpaTM3aumm 1, Kak CneacteBne — K CHU-
XEeHU0 a(PPEeKTUBHOCTN 1 Ka4yeCTBa BHePSAEMbIX coLmanbHbIX MHHOBaLM. O4HUM K3 cro-
coboB paspeLleHns 3Toro NpoTMBOPEYUNs ABNSETCS CO3[4aHMe rocygapCTBEHHO-4YaCcTHOro
napTHepcTtBa (I'4l1), cnocobHoro obecneunTb ahEKTMBHYIO pa3paboTKy U BHEAPEHNE UH-
HoBauwmi B coumanbHon cgepe. MM — 3T0 MHCTUTYLMOHaNbHO-OpraHn3aunoHHoe obbeamn-
HeHne MHTepPeCcoB rocyaapcTea, NpeanpuHUMaTENbCKUX N HEKOMMEPYECKUX CTPYKTYP B Lie-
Ngax peanusayum counarnbHO 3Ha4YMMbIX NPOEKTOB 1 nporpamm [3, c. 41].

C 1 anBapsa 2015 roga Bctynunu B cuny nameHeHna ®epepansHoro 3akoHa ot 28 ae-
kabps 2013 r. Ne 442-03 «O6 ocHoBax coumanbHOro obcnyxmeaHua rpaxaaH B Poccui-
ckon ®egepaunny. Nicues TEPMUH «KITUEHT CoLManbHOM Cy>XObl», BMECTO KOTOPOro 661510
BBEEHO MOHATME «NofyyaTenb coumnanbHbIX YCnyr». Takke onpeaeneH NocTaBLLMK CoLm-
anbHbIX yCNnyr — 310 opyanyeckoe nNuLUO He3aBMCUMMO OT ero opraHu3auvOHHO-MPaBOBOM
dopMbl U (UNK) NHANBUAOYaNbHbBIA NpeanpuHUMaTenb, OCYLLECTBNSAIOWME coLmansHoe 0b-
cnyxuaHue (n. 4 ct. 3). CornacHo HOBOMY 3aKOHY pacLUMPEH NepeYvyeHb BUOOB coLmanb-
HbIX ycnyr. MIameHeH noaxon K coAepXXaHuto nepevHsi npefocTaBnsieMblX coumanbHbIX
ycnyr. [lo 31 gekabpsa 2014 roga rpaxkgaHe MO NONYyYnTb MatepmarbHY N KOHCYNbTa-
TMBHYIO MOMOLLb, BPEMEHHbIN NPUIOT, coLmnarnbHoe obcnyxmBaHne Ha 4OMY U B CTauMOHap-
HbIX YYpeXOeHUsX, a Takke MMeNn NpaBo Ha AHEBHOE npebbiBaHWe B yUpeXaeHUsIX COoLm-
anbHOro obecnyxmBaHna n peabunutTaunoHHble ycnyru. Nocne BCTynneHust B CUsly HOBOIo
3aKoHa rpaxgjaHe MOryT paccynTbiBaTb Ha NpegocTaBneHne UM cnegyowmx BugoB Ccoum-
anbHbIX YCRyr:

- couunanbHO-ObITOBbLIE;

- coumanbHO-MeauUNHCKUE;

—  coumanbHO-NCUXonorn4yeckune;

- coumanbHo-negarornvyeckue;

—~  coumanbHO-TPyaoBbIE;

- coumanbHo-rnpaBoBbIe;

—  yCcnyru B Lensax noBblWEHNss KOMMYHUKATUBHOIO NOTEHUMarna nony4arenemn couu-
anbHbIX YCNyr, UMeLWUX OrpaHNYEHNS XXNU3HEeOEATENbHOCTY;

—  CpOYHble coumarnbHble yenyru (cT. 20 HoBOro 3akoHa) [7].

Takum o6pa3om, HOBbIN 3akoH PP perynupyeTt oTHoLEeHMS B cdhepe coumanbHOro ob-
CNYXXMBaHNSA rpaxaaH NoXusoro Bo3pacTta U UHBanuaoBs, ABNAOLWErocss OAHUM U3 Hanpas-
NeHUn AeATeNbHOCTM NO counarnbHOM 3allunTe HaceneHus, yctaHaBnmeaeT 3KOHOMUYECKME,
coumarnbHble U NpaBOBblE rapaHTUM AN rpaKaaH NoXunoro Bo3pacta U UHBanNuMaoB, UC-
X044 U3 HEOOBXOAMMOCTM YTBEPXKAEHMSA NPUHLMMOB YeroBeKkoniobms n munocepans B o6-
LecTBe.

CouuanbHas cdhepa Poccun nmeet doegepanbHyto, permoHanbHYy U MECTHYHO OTpac-
neBylo CTPyKTypy. COOTBETCTBEHHO, AS11 HOBOBBEAEHUN KaXXO0ro U3 3TUX YPOBHEN CylLie-
CTBYIOT CBOM (DYHKLMOHAnNbHbIE 3a4a4um 1 cuctema omHaHcmpoBaHus. CyLlecTBeHHbIM npe-
MMYLLIECTBOM B OTpPACHEBbIX CTPYKTypax obnagatoT npodusibHbIe NporpamMmmMbl COLManbHOMO
passuTus.
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HaV‘-iHO—METCV)AVI‘-ieCKI/II/I
SNAEKTPOHHbBIV >XKYPH3A

B Camapckon obnactu, kak n B uenom no Poccuiickon depepaummn, Habnogaetcs
YCTONYMBbLIN POCT NOTPEBHOCTN HaceneHns B coumarnbHO-6bITOBbIX, COLManbHO-MeanLMH-
CKMX, COLMAaNbHO-MCUXOSTOMMYECKNX, COLManbHO-NPaBOBbLIX YCryrax, peabunmtaumoHHbIX
ycrnyrax, npefocTaBnsieMblxX rpaxxgaHam ¢ y4eToM ux noTpebHOCTen 1 coumnarbHbIX noka-
3aHun. LleneByo HanpaBneHHOCTb Pa3BUTUSA YYPEXOEHUN COLManbHOro o6CrnyXMBaHUA
onpegensaiT gemorpaduyeckasl cutyaumsi, B TOM Yucre U3MeHeHue BO3PaCTHOW CTPYK-
TYpbl C POCTOM YUCIIEHHOCTN HETPYAOCNOCOBHOro HaceneHunsa obnacTu.

B 6aHke permoHanbHOro LieHTpa MHHOBaL M coumnanbHom cepbl B Camapckon obna-
CTM LenbIn psia coumanbHbIX NPOEKTOB Ha 6a3e pasnuyHbIX opraHu3auuin. Hanpumep, aB-
TOHOMHOM HEKOMMepYeckor opraHmsaumnen «OTkpbiTas AnbTepHaTnBa» peanuayeTtcs npo-
ekt «CouunanbHasa gepeBHA» (co3gaHue cneunanu3npoBaHHOMO KOMMfekca — aganTupo-
BaHHOIO XuWnbs Ans nuuy 6e3 onpeaeneHHoro MecTa XuTtenbcTea).

B Camapckon obnactun peanv3oBaH SKCNEPUMEHT MO OKa3aHMO CoLManbHOM MOMOLLN
ManovMyLLUM rpakgaHam Ha OCHOBE COUManbHOro KoHTpakta. CoumanbHbl KOHTPaKT —
3TO JOroBOpP O B3aUMHbIX 00s13aTeNbCTBAX MeX4y ManonumyLMMm rpaxgaHnMHOM 1 rocyaap-
CTBEHHbIM yypexaeHnem Camapckon obnactu — LEHTPOM coumnarnbHOro obcnyKmBaHus
rpaxkgaH noXmnoro Bo3pacTta U MHBanMaoB O NpeaocTaBneHnn emy u (Mnn) ero cembe co-
uuanbHOM NoOMOLLM B BUAEe AEHEXHOW BbIiNnaTthl U coumanbHbiX yenyr. Llenb coumansHoro
KOHTpaKkTa — MOBbILLIEHNE AOXO40B MarionmyLLen cCeMbW M Kak pesdynbTaT BbIXO4 CEMbW Ha
«camoobecne4veHney. CyTb coumarnbHOro KOHTpakTa COCTOMT B TOM, UTO B 0OOMEH Ha couu-
arnbHYH MOMOLLb CO CTOPOHbI rOCyaapcTBa BO3HMKAOT BCTPEYHble 06s3aTenbCcTBa CoO CTO-
POHbI ee nony4vartens. lNpumepamu Taknx 0693aTenbCTB MOXHO CYATATh BbIMOSTHEHUE Ka-
Kon-nmbo onnaynsaemon paboTbl UM NOy4YeHne AONONHUTENbHOrO 0bpa3oBaHusl, OTBET-
CTBEHHOE coumarnbHoe noBeaeHne, OTBETCTBEHHOE OTHOLLEHME K CBOUM AeTsaM. Kak noka-
3an aKCnepuMeHT, Hambonee pacnpoCTpaHEHHbIM BUOOM OKa3aHWUsi rocyaapCTBEHHOW CO-
UuarnbHOM NOMOLLM Ha OCHOBE couMarnbHOro KOHTpakTa B perMoHax ctasno npegocraBrieHne
€0MHOBPEMEHHbIX LieNeBbIX AEHEXHbIX BbIMAaT Ha pasBuUTME NIMYHOrO NOACOBHOro X034Wn-
CTBa, a Takke Ha 3aHATUe MHAMBMAOYanbHOW TPYAOBOW AeATerNbHOCTbIO [8].

C 1 aBrycta 2014 roga Ha Tepputopun Camapckon obnacTtu craptoBana 4OOpoBOSb-
Yyeckas Akuunsa «BeTtepaHbl Camapckon obnactu Ha NyTu K SNeKTpoHHOMY ByayuiemMy», Lenb
KOTOPOW — MOBbILLEHNE KOMMbIOTEPHOW MPAMOTHOCTM MarioMOBUNbHbLIX NIIOAEN MOXWUIOro
Bo3pacTa. B Akuuu npuHanu yyactme Takue ropoga kak: Camapa, Toneattu, Cbi3paHb, XXu-
rynesck, OkTsbpbck, HanaeBck, HOBOKynObILIEBCK, a Takke MyHMUMNanbHble panoHbl: Cbi3-
paHckui, LLuroHcknin, CtaBpononbckuin, beseHuykckui, MNectpaBckuin, KpacHoapmenckuin,
MpuBomkcknn, XBopocTaHckmn. OpraHmM3aTtopamMmmn akuum Ha MecTtax ctanu LleHTpbl couu-
anbHOro obcnyXxMBaHUA rpaxkaaH NOXMIoro Bo3pacTa 1 MHBanuaoB npu nogaepxke MuHum-
CTepcTBa coumanbHO-gemorpadunyeckon n cemerHon nonutukn Camapckon obnactu. C ue-
Nblo 3P EKTUBHON peanusauumn NnpoekTa opraHm3aTopbl — LieHTpbl coumanbHOro o6cnyxu-
BaHunsa (LICO) npoBenu paboTy No M3y4EHMIO HYXXOAEMOCTM cpean OOCNyXmBaembiX Ha
AOMY ManoMoOunbHbIX rpaXkaaH B NOBbLILLEHNUN KOMMNbIOTEPHOW rPaMOTHOCTU, Onpeaenunun
rpacvk Bble3aoB 1 cchopmmnpoBanu BolesgHyto 6puraay [9].

OpQHMM 13 HOBbIX HanpaBreHn couunanbHblx yenyr B Camape siBnsieTcs coumarnbHbIn
Typn3M. Ero akTmBHO NpakTUKYOT AOMa — MHTEpPHAaTbI 4NN nogen ctapLluero Bo3pacra, LeH-
TPbl coumanbHOro obenyXxmnBaHmsa HaceneHnsa. ATo HoBas ycnyra Ans Nogen cTapLuero Bos-
pacta peanu3yeTcsi B pamkax ob6riacTHOM LieneBon nporpaMmmbl «PasButmne coumarnbHOro
obcnyxunsanusa HaceneHus B Camapckom obnactny. Cpeam noxunsix rpaxgaH Camapckon
obnactn 6onbLWMM CNPOCOM MOSb3YTCA NOE3AKN NO KYNbTYPHO-UCTOPUYECKMM MECTaM ro-
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H3Y4HO-METOANHECKUA

SNAEKTPOHHbBIV XKYPHaA
pOOoB M panoHOB obnactu. Takme MeponpuATUs NOOHUMAKOT XXMU3HEHHbIA TOHYC, CNoCco6-
CTBYIOT UX akTuBHOMY gosnronetuto. [Ana LICO Camapckoin obnactu npeayCcMoTpeHo npeao-
cTaBrneHue cybcuamm Ha opraHmMsaumio n npegoctasrneHune yenyrn « CoumanbHbIn Typuam».

Taknm 0bpa3oM, BHeApeHME NHHOBALMOHHbIX COLMarnbHbIX TEXHONOMMM cnocobeTayeT

pa3BuTUIO chepbl coumanbHOro ob6cnyxnBaHus, ygoBneTBOPEHM0 NOTPeOHOCTEN KNMEHTOB
coumanbHbIX cnyX6 B HEOBXOAUMbIX COUManbHbIX YCNyrax U TeM CaMblM YITyyLIEHUIO Kade-
CTBa >XM3HW rpaxkaaH Hallen CTpaHbl.

f
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Abstract. In the article the basic concepts of innovation activity in the social sphere; the purpose, objectives
and features of innovative technologies of social work.
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