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NMpon3BoACTBEHHbIN CEPBUC KaK 0COObLIN BUA, CEPBUCHOMN AEeATENIbHOCTH
B chepe ycnyr

AHHOMayus. B cmambe paccMOMpPEHO HECKOIIbKO M00X0008 K orpedesieHuUo Cep8uCcHOU
desmenbHoCMuU, a makxe daHa mpakmoeKka MOHAMUS «rpPou3800CMBEHHbIU CEPaUCy.
O6o3Havyaemcsi Mecmo rnpou3sodcmeeHHO20 cepsuca 8 CMpPYKmMype Cepe8uUCHOU 3KOHO-
MUKU, packpbigeaemcsi e2o coldep)xaHue, 8 moM 4qucrie Ha rnpumepe rnpou3so0CmeeHHbIX
npeodnpusmud, a makxe 2080pUMCs 0 makou e20 ¢hopme, Kak chupMeHHbIU cepsuc.
Knroyeenble crnioea: npou3eodcmeeHHbIl cepsuc, cepeucHasi 0essimesibHoCmb, (hUpPMEHHbIU
cepsuc, cghepa ycriye, cepsuc.

Pa3den: (04) akoHOMUKa.

B Hay4yHOM nuTepaType NOHATNE «CepBUCHAA OEeATENbHOCTbY TPAKTYHOT C pa3HbIX TO-
YeK 3peHuns: 3KOHOMUYECKOW, codepxaTernbHoW (npoueccyansHoun), couumonormyeckon. C
3KOHOMMYECKOM TOYKWN 3pEHUSA CepBUCHAA AeATENTbHOCTb pacCMaTpmUBaeTCs Kak BUI 3KOHO-
MUYECKON OeATeNbHOCTU, HanpaBNeHHOW Ha YAOBNEeTBOPEHME KOMNEKTUBHBIX U UHOMBUAY-
anbHbIX NOTpebHocTen. [INa KOMNaHui n MHAMBMAYanbHbIX NpeanpuHUMaTErNen Takasa ge-
ATENbHOCTb OPraHN3yeTCs C Lenblo NofnyyYeHus Bobirogbl. Pe3ynbtaTtom gaHHOro Buaa ges-
TEeNbHOCTU ABNSETCS ycnyra kak ocobbln BU 9koHoOMMYeckoro 6nara, obnagatowmm cneym-
PUYECKMMN XapaKTepUCTUKaMU, KOTOpble ONpeaenstoT cogepXaHne aTon OesaTenbHOCTH.

C cogepXaTenbHON TOYKN 3peHUs cepBUCHasa AeATEeNbHOCTb paccMaTpuBaeTcs 4BO-
AKO: KaK npouecc npefocTaBneHns ycryrm, COCTOALWMM U3 NocrefoBaTeribHO OCYyLLEeCTBNSA-
eMbIX 3TanoB, OPraHM30BaHHbIN TakuM 06pa3oM, YTOObI KaXabI aTan oTBevan KpUutepusm
3KOHOMMYECKUN 3(PPEKTUBHOCTU U NCUXONOrMYECKON YOOBNETBOPEHHOCTU KIIMEHTa, Kak
notpebutensa npouecca obCnyxmBaHMa — C JAHHON TOYKU 3pEHUSI CepBUCHas OeaTenb-
HOCTb OTOXOECTBIIAETCA C NOHATUAMU «OBCNYyXnBaHUE» N «CEPBUCY; C OPYrON TOYKU 3pe-
HUS cepBUCHas AeATENbHOCTb NOHMMAETCS Kak pe3ynbTaT B3auMogencTBUs UCNONHUTENS
1 noTpeduTens ycnyru, Ansg nonyyeHnsa KOToporo noTpebutens ycnyrn BbICTyNaeT He Me-
Hee aKTUBHbIM Y4aCTHUKOM CEPBUCHON AEATENBHOCTU, YEM UCMONHUTESb YCITYIN.

C coumnonorn4eckom TOUKN 3peHnst CeEpBUCHas AeATENbHOCTb OnpeaensaeTcs Kak oco-
ObIr BUA coLmanbHOM NPaKTUKK, B MPOLIECCE OCYLLECTBIIEHUS] KOTOPOW MPOUCXOAUT B3aUM-
HOe pa3BUTUE KaK CEPBMCHOrO paboTHUKA C NPOGECCUOHANbHOM TOYKN 3PEHUS, TaK U MNo-
TpebuTens, pasBuTne KOTOPOro NPOUCXOAUT NYTEM yOOBETBOPEHNS CBOUX NOTPebHOCTEN
Yyepes notpebneHue ycnyru [1].

Mo HanpaBneHHOCTN Ha 00BLEKT 0BCNY>XMBAHNSA BbIAENAOTCA criefyowme Buabl cep-
BMCHOW OEeATENbHOCTU: NOTPEBUTENBCKNA CEPBUC, KOTOPLIN HanpaBrieH Ha yooBneTBope-
HUe nHanBUAyasnbHbIX NOTPEOHOCTEN, N NPOM3BOACTBEHHbLIN CEPBUC, OPUEHTUPOBAHHBIN Ha
COMpOBOXAeHWe NPON3BOACTBEHHbBIX NMpoLieccoB. K Npon3BoACTBEHHOMY CEPBUCY TaKXKe OT-
HOCUTCS TaK HasblBaeMbl «BHYTPEHHU CePBUCY («BHYTpeHHee obcnyxumBaHuey), npeg-
cTaBnaoLWwmnn cobom opraHn3aLmio BCNoMoraTesibHbIX NPOLECCOB AEATENBHOCTM KOMNAHUN.
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[aHHble npoueccsl, kKak NpaBuno, BbINOSTHAKTCA Ha OCHOBE JOroBOpa ayTCOPCUHIa B LieSisx
KOHLIEHTpaLnn NPON3BOACTBEHHbIX YCUITMA KOMNAHUM HA OCHOBHOM BUAE OEATESTbHOCTH.

Mbl NpuBbIKNM paccMmaTtpuBaTb cdepy yCnyr oaHOOBOKO, Kak COBOKYMHOCTb OTpacnen m
BMAOB AEATENBbHOCTU, HaNpaBneHHbIX Ha YAOBNETBOPEHNE MHONBMAOYASbHLIX MOTPEBHOCTEN U
npeacTaBneHHbIX TakKMMK OTpacnsiMu, Kak 3gpaBooxpaHeHne, obpasoBaHue, 6bIToBoe 06cny-
XMBaHWe, KynbTypa, pekpeaumoHHble YCryri, YCnyrin obLecTBeHHOro nutaHus. M Mbl noyTu
3abbiBaeM NpmbaBuTb K 3TOMY NEPEYHI0 TPAHCMOPTHbIE YCIYrn, YCNYyrn CBSA3N, lopuanyeckme
N MH(POPMALIMOHHbIE YCNYIX, apXUTEKTYPHbIE N NMPOEKTHO-KOHCTPYKTOPCKMNE YCIYrn, UHXNHN-
PWHI U Opyrve OenoBble N NMPOU3BOACTBEHHbIE YCNYrK, XOTA rapMOHUYHOE Pa3BUTME SKOHO-
MUKW 1 coumanbHoOM cdepbl perMoHa HEBO3MOXKHO 6e3 ya0BNeETBOPEHUSI OOLLIECTBEHHbIX U Ae-
NOBbIX NOTPEBHOCTEN N MHTEPECOB. PaccMOTpyM NpPOM3BOACTBEHHbIE YCYr NogpobHee.

Kak rosopun T. JleBuTT, ganbHenwee pasButue npoMbILLIIEHHOCTN BO3MOXHO TOraa,
Korga akueHT nepemellaeTcs ¢ Npoaykumm (C MHXeHEePHO-KOHCTPYKTOPCKOro oTaena) Ha
notpedurtensa (otaen mapkeTuHra). VIHbiMm cnosamu, pa3sutne Npon3BoLCTBEHHOMO npea-
NPUATUA UMEET LUMPOKNE NepPCrnekTMBbI, Korga npoaykT He TONbKO pa3pabaTtbiBaeTcs pau
YCOBEpPLLUEHCTBOBAHUS MexaHn3Ma U3LeNns, ero CTPYKTYpbl U COAEepPXXaHUS, HO U y4UTbIBaET
B CBOMX (PYHKUUAX pearnbHble HYyXXabl NOfNb30oBaTenemn.

O6paTuM BHUMaHME Ha TOT (PaKT, YTO pa3BuUTUE cdepbl YCryr, HECMOTPSA Ha KPU3UC-
Hble nepuoapl, NPOUCXOANT NIaHOMEpPHO, 6e3 CyLLLeCTBEHHbIX KonebaHui 1 NokasbiBaeT No-
NOXUTESbHYIO TEHOEHLMIO MOYTN BO BCEX pernoHax mupa. Tak, B Poccun, nepexusatoLlen
nepMaHeHTHbIE KPU3MCHbIE MPOLECChl, 3Ta TEHAEHUNSA TaKkKe NPOCNeXnBaeTcs, Kak MOXHO
BUAeTb Ha puc. 1.
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Puc. 1. O6bem nnamHsbix ycnye, oka3aHHbIX HaceneHuro Poccuu e 2010-2015 ea., MriH py6. [2]

BosHukaeT BonpocC: kakne otpacnu u Buabl AeSATENbHOCTM NOSb3YHOTCA NOBbILLEHHLIM
crnpocom y Hacenenusa B Poccun? lNMepeyeHb 3TUX OTpacnem He MEeHSIeTCs yXKe OTHOCU-
TenbHO AaBHO, 1 B 2015 r. nx nMaepcTBO COXPAHUIOChH: 3TO KOMMYyHarbHble (25%), TpaHc-
nopTHble ycnyrn (23%) n ycnyrmn ceasun (19%).
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Puc. 2. Obbem nnamHbIx ycrye, Oka3aHHbIX HaceseHuro, no ompacnam 8 Poccuu e 2015 a. [3]

O6paTuM BHMMaHME TakKe Ha TO, YTO B pesynbTaTe pasBUTUA 3KOHOMUKU B cdepe
yCrnyr pacTteT C KaxablM roAOM M CNpoC Ha MpPOM3BOACTBEHHbIM cepBuc. Ecnm mbl obpa-
TMMCS K BeD-canTaM KpynHbIX NPOU3BOACTBEHHBLIX NpeanpuaTun Poccun, To MOXEM yBU-
AeTb, YTO NOYTM BCE 3TN NpeanpuaTUSa npegnaratoT JOCTaTOYHO LUMPOKUIA KOMMIIEKC cep-
BUCHOIO COMPOBOXAEHUS CBOEWN NPOAYKLUUKW, HE FOBOPS YXXe O TOM, YTO Ha pblHKE CyLle-
CTBYIOT creuvanm3vpoBaHHble CEpPBUCHbIE NPeanpUATUS, OCYLLECTBASOWME CaMOCTOoSA-
TenNbHYI CEPBUCHYIO OeATENbHOCTb.

OTBeTOM Ha CnNpoc Ha NPOU3BOLCTBEHHbIN CEPBUC MOXET CNYXWUTb LUMPOKUIA nepe-
YeHb YCnyr, NpeAacTaBneHHbIn Ha Beb-canTax npeanpuaTuin. NpumepomM MoXeT BbICTYNNTb
Be6-canT rpynnbl KOMNaHum «MHXeHEpPHbIA LEHTP BarOHOCTPOEHUs» [4], KOTOPLIN KpoMme
YyCnyr VUHXEHEPHOro, MCMNbITaTeNlbHOrO M 3KCMNEePTHOro LEHTPOB npeanaraeTr npousBoa-
CTBEHHbIV CEpPBUC, 3aKNIOYaIOLWMIACA B «BbINOSIHEHUN BCEX BUAOB PEMOHTa U MOAEPHU3a-
UMM PasfnMYyHOM CITIOXKHOCTM ANA XKene3HOA0POXKHbIX BaroHOB» [5] kak Ha COBCTBEHHOW Npo-
nasogcreeHHom 6ase (OAO «PX[»), Tak n Ha YaCTHbIX PEMOHTHbIX OpraHmn3auusax. Takke
NPOV3BOACTBEHHbIN CEPBUC BKITOYAET YCyrn No «nNpnobpeTeHunto n nocTaBke MaTepuanos
N KOMMAEKTYOLWMX, HeobxoauMbIx Ang nepeobopyaoBaHns, MOAEPHM3aLMM U PEMOHTA Ba-
roHoB» [6] ¢ npegocrtaBneHnemM HeobxoaumMoro obopyaoBaHUsA, TEXHUYECKON LOKYMEHTa-
LUK 1 BbICOKOKBaNMMULMPOBaHHOIO nepcoHana.

MponsBoacTBeHHble NpeanpuaTua CapaTtoBckon obnacty Takke yaensaT BHUMaHWe
npegocTaBneHnio NPon3BOLACTBEHHOIO cepBuca. lepeyeHb ycnyr, npegocTaBnseMbix crne-
umanmctamm KOMnaHun, ykasaH Ha ux seb-cantax: Ha cante OAO «3asog “MPOMMALL"»
[7], OO0 API1 «®yproH-Cepsuc» [8], OO0 «3HeprokomnnekT-Cepsuc» [9], CIK «Ctpon-
Hom-Cepsuc» [10] n gpyrux.

Taknm 06pa3om, Mbl MOXEM YBUAETb, YTO NPOU3BOLCTBEHHbIN CEPBUC NpeacTaBreH
HECKONbKMMW rpynnamm ycnyr:

1) ycnyramu, HenocpeacTBEHHO CBA3aHHbIMU C NPOU3BOACTBOM TOBapa, BbICTynato-
LWMMKM B BUOE NPOMEXYTOYHOro npoaykta (nonydgabpukarta), nnbo obecneymsaroLmmm npo-
N3BOACTBO KOHEYHOro NPOAYKTa Ui ero KOMMNIEKTYLWMX, OTAENbHbIX Y3M0B U AeTaneu;

2) ycnyramu no peMOHTY U COAEPXXaHUI0 B UCNPABHOM COCTOSIHUM TEXHUKK, 06opyao-
BaHWS, 30aHUIN N COOPY>KEHWI, MPSIMO UM KOCBEHHO obecneyvmBaloLmx 3TO NPOU3BOACTBO;

3) ycnyramu B BUAE TEXHUYECKOW NOArOTOBKM NPOAYKTA K BBOAY B AKCMnyaTauumio 1
nogaepXXaHus ero TEXHUKO-3KCnyaTauMOHHbBIX XapakTepUCTUK;
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4) ycnyramm C MCNOMb30BaHMEM BbICOKMX TEXHOMOMMN (MpOrpaMmHble NPOAYKTbI U
TeNeKOMMYHUKaLMOHHbIE YCyrn).

OpHako npu oTHeceHUU psaa ycrnyr Npon3BOACTBEHHOIO cepBuca K cgepe ycrnyr Bo3-
HWKalOT onpefeneHHble TpygHocTu. CTOUT OTMETUTb, YTO, ECNM 3TOT PEMOHT OCYLLIECTBNSA-
eTca paboTHUKaMu NPeanpuaTUS — U3roTOBUTENS NPOAYKUMM, 9T PabOTHMKM CUMTatoTCA
NPON3BOACTBEHHLIMU paboynMmM U CpeacTBa, 3aTpavyeHHbIe Ha PEMOHT, BKIHOYatoTCs B cebe-
CTOMMOCTb MPOAYKUMN Ha ee BHYTpUUPMEHHOM, BHYTPU3aBOACKOM ypoOBHe. Ecnn ToT xe
PEMOHT OCYLLIECTBNAETCHA KOHTPAKTHBIM PEMOHTHBIM NPeanpUATUEM, TO 1 paboune, n 4oxoq
OTHOCATCS K cdhepe ycnyr. To e MOXXHO roBOPUTb O BapMaHTax peMOHTa roTOBOro NpoAaykKTa,
€eCcnn Ons 9ToW Lieny OH BO3BpaLLEH NpeanpuaTUiO-M3roToBUTESHO.

B 10 Xe BpeMsa Mbl MOXXem HabnogaTtb, YTO 6OMLLUNMHCTBO NPON3BOACTBEHHbIX Npea-
NPUATUIN OCYLLIECTBIISIIOT CEPBUCHOE COMPOBOXAEHME COOCTBEHHOM NPOAYKLNKN Yepes3 CBOIO
CEPBUCHYIO KOMMAHWUIO, ABMAIOLLYHOCS HOPUANYECKN CAMOCTOSATENBbHBIM NPEANPUSTUEM, TEM
camMbIM ynpoLlas BegeHe yyeTa CBOEN XO3ANCTBEHHOM OeATENbHOCTY.

Takum obpasom, pasBuTME NPOM3BOLACTBEHHOIO cepBuca coumaribHO 0ByCnoBrieHo.
CornacHo MHeHuIo n3secTtHoro coumonora T. lMapcoHca, BO BpeMsi CAenku CTOPOHbI BCTY-
natT BO B3aMMOOTHOLLEHUNSA, B OCHOBE KOTOPbLIX NeXaT He TONIbKO HOPMbl U pernaMmeHTbl
Ou3Hec-npouecca, HO U MoparnbHble 06A3aTenbCTBa, npuaarwme ocobbin counanbHbIN
CMbICIT KOMMEPYECKON AEeATENbHOCTU. OTOT (PaKkTop BNUSET Ha pasBUTUE W3BECTHON
dopMbl MPON3BOACTBEHHOIO cepBuca — PUPMEHHOIO cepBuca, 0COBEHHOCTLIO KOTOPOro
ABNSAETCA aKTUBHOE ydacTue npou3BoauTensa B aKCnnyataumm npoaykunmn (usgenuvs) B Te-
YeHue BCero cpoka akcnnyataumm (cMm. puc. 3).

®PUPMEHHBIN CEPBUC MOXHO ONPEAENnTb Kak CUCTEMY B3aMMOOTHOLLEHWI MeXay Npoun3-
BOAMTENEM U MOTPEOMTENEM MPOMBILLNIEHHON MPOAYKLUMKN, XapakTepu3yHLLYHCS Henocpen-
CTBEHHbIM y4acTneM npov3BoauTens B obecneveHnm aodekTMBHOM IKCnnyaTauum n3nenms B
TEeYEeHMNe BCEro XXM3HEHHOTO LMKNa, B NOAAEPKAHNN €ro B MOCTOSIHHOM FOTOBHOCTM K MCMOJb30-
BaHWUt0. B 0CHOBE 3TON CUCTEMbI HAXOAUTCSA OTBETCTBEHHOCTb NPOM3BOAMTENS 3a OpraHM3aumio
AEeATENbHOCTM BbIMYLLEHHOMO UM U3AENUA Ha NPOTSPKEHWMN BCErO CPOKa €ro Cry>obi.

DrpMeHHBI CEpPEHC I apanTHiitoe 1
M3 eI TOCTIET ApaHTHIHOES
[ obcayEmEaHe

Texun4ueckoe obecredeHre

Jo mocTyrnena uagema

noTpebnTento:
ObecrniedeHNe zarTacHEIMH
Haygeme cripoca ‘ HacTAMMI
- T erymumil ¥ KaNUTANEHBLA
Vyactue 8 HIOEP DEMOTEL
ITogroToEHKa K IToaroToEKa CIICLIFIIHCTOE-
Mpofaie ¥ JOCTABKA TMIONB30BaTENe
MonTas:, HATanEA, ITpuuyouTensHan
PETVIHPOBKA I MOOEepHMzAIHA ¥
noTpeburens
Iloprotoera
CHELHIIHCTOR - Tonuas yTAIMzaLA
TIOMTE3 OB aTENIEH OCTATKOE OTCIYMBIIHX

CEOIl CpOK M3l

Puc. 3. Cmpykmypa ¢pupmeHHo20 cepsuca [11]
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K ocHOBHbIM NpenmMyLlecTBaMm (OUPMEHHOIO CepBUCa OTHOCATCS:

—  BO3MOXHOCTb MOBbILLIEHNA UHOYCTPUANM3auMoOHHOro YpoBHSA paboT No TeXHu4Ye-
CKOMY 06CNY>XMBAHUIO N PEMOHTY;

—  OCyLLEeCTBNEHNE NOCTOSTHHOIO MHPOPMAaLMOHHOIO OTCMEXNBAHMSA KayecTBa nsae-
N Ha NPOTSXKEHUN BCEro CpoKa 3Kcnsyataumm 1 nosblLLEHWE BCreAcTBME aTOro addek-
TMBHOCTWU KOHCTPYKTOPCKNX PELLEHWI;

— npepgocTaBreHne NoTpebuTento KoMnnekca ycnyr B BUAe, Hanpumep, KOHCYIbTU-
pOBaHWs NO 3KCnnyaTaunm TEXHUKK, obecnevyeHns ee 3anacHbIMN YacTsaMu;

— pauvoHanusauus npouecca yTunmsaumm oCTaTkoB U3Aenuin, opMeHTauusa Ha uc-
TOYHWKM BTOPUYHBIX PECYPCOB MPU N3rOTOBIEHUN NPOAYKLUMN.

Taknm 06pasom, Mbl MOXEM cernaTb BbIBOA, YTO CEPBUCHAs OeATENbHOCTb Npeanpu-
ATUIN, OPMEHTUPOBAHHLIX HA NPeAoCTaBNEHNE UHONBUAYANbHbBIX YCIYT, U NPEANPUATUN, Ybs
creuvanusaums HanpasfeHa Ha Npou3BOACTBO NMPOAYKUMU, COCOBCTBYET PasBUTUIO IKO-
HOMMKWN B LLesIoM 1 cdepbl ycryr B YacTHOCTU. B HacTosiwee Bpemsi NpOn3BOACTBEHHbIE
npeanpusaTs obpawaoT ocoboe BHUMaHMe He TOSNbKO Ha NPOM3BOACTBEHHO-TEXHUYECKME
WHHOBaLMKX, HO N Ha NpeaoCTaBneHne ycnyr ryMaHMTapHoro xapakrepa. [JaHHaa TeHaeH-
UmMsa onucaHa B TpyAax U3BeCTHOro akoHomucta T. JIeBUTTa Kak «KOHKYPEHLMS MO-HOBOMY».
CoBpeMeHHble nccrnegoBaTeny OTMEYaloT MOBCEMECTHYH CepBM3aumto 3KOHOMUKKU. Co-
rMacHoO CTaTUCTUYECKMM JaHHbIM, NpeAcTaBfeHHbIM B Tabnuue, Ha cdepy ycnyr B Havane
XXI ctonetna npuxoantcsa 6onee 70% BBI1 akoHOMUYeCKkn pa3BUTbIX CTPaH.

[dBaguaTtb cTpaH Mupa ¢ HambonbLien gonen cdepbl yenyr B cTpyktype BBIM[12]

Howmep CmpaHa Hons chepni yenyz, %
1 MoHako 95,1
2 Jliokcembypr 86,0
3 IxunbyTtn 81,9
4 Manay 81,8
5 ManbTa 80,6
6 CeHrt-Jltocus 80,0
7 CLWIA 79,6
8 Kunp 78,3
9 bapbagoc 78,0

10 dnmxm 77,6
11 PpaHums 77,6
12 penapa 76,6
13 MaHama 76,4
14 benbrus 76,1
15 JlnBaH 76,1
16 Manbausbl 76,0
17 peuyus 75,7
18 Camoa 75,3
19 BenvkobputaHus 74,5
20 Kabo-Bepae 74,4

BaxHO oTmMeTuTb, 4TO B nocnegHue rogpl (2013—-2015 rr.) gons ycnyr B BBl Poccun
HaxoguTcs Ha rpaHuue 60%, HO, TeM He MeHee, 3Ta A0NA B CPaBHEHUW C OpYrMMuK CTpa-
HaMun CyLLLeCTBEHHO Mana.

N3yuyasn nenosble GonneTeHn, npeacTaBnstone aHanmMTmyeckyto ctatnctuky 3a 2015
r., Mbl 06paTnnn BHUMaHWE Ha TEHOEHUMIO COKpaLLleHUs1 MHOEKCa OEeN0oBOW aKTUBHOCTU B
cepe ycnyr, 4To 0OYyCroBMEHO B MEPBYH ovYepedb IKOHOMUKO-MONMUTUYECKMMN (hakTo-
pamn. CMeeM HageaTbCsl, YTO U3MEHEHNE CUTyaLmn NpUBeAET K BOCCTAaHOBIIEHMIO MO3ULINIA
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Coiuesa B. O. [MpoussodcmeeHHbIl cepauc KaK ocobwili sud cepsucHol Oesmerb-

B
Hocmu e cepepe ycnye // HayuHo-memoduyecKuli 31eKmpoHHbIl 1ypHan «KoH-
yenm»., — 2016. — Ne 10 (okmsabps). — 0,3m.a. — URL: http://e-kon-
cept.ru/2016/16223.htm.

H3Y4HO-METOANHEeCKIIA
SAEKTPOHHBINA >KYPH3A

coepbl yenyr B BBl cTpaHbl, NOCKOMbKY CHATAEM, YTO pa3BUTUE CEPBUCHON AESATENBbHOCTY
ABNsieTCA cNnocobom rymaHnsaumm OTHOLLEHWI, OcriabneHnsa MapruHannsaumm HaceneHus,
CTMMYIIMPOBaHNA TEMMOB 3KOHOMMYECKOrO pa3BuTUA, a Takke, cornacHo K. Acnepcy, sB-
nsieTcs «nNpoduUNakTUKon» HULWeTbl 1 6e3paboTurubl.
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Key words: industrial service, service, service industry.

References

1. Fokina, O. A. (2009). “Servisnaja dejatel'nost' kak osobyj vid social'noj praktiki’, Vestik Volgogradskogo

gosudarstvennogo unevirsiteta. Ser. 7. Filos, Ne 2 (10), p. 106 (in Russian).

EMISS. Available at: https://www.fedstat.ru/indicator/data.do?id=33843 (in Russian).

Ibid.

Gruppa kompanij “Inzhenernyj centr vagonostroenija”. Available at: http://www.engcenter.ru/product.html

(in Russian).

Ibid.

Ibid.

OAO “Zavod «Prommash”. Available at: http://prommash.com/service/ (in Russian).

OOO ARP “Furgon-Servis”. Available at: http://www.zernovoz64.ru/ (in Russian).

OO0 “Jenergokomplekt-Servis”, Available at: http://eks64.ru/ (in Russian).

SPK “Stroj-Dom-Servis”. Available at: http://stroydoms.com/ (in Russian).

Ivanov, N. N. (2010). Upravlenie biznes-uslugami, 1zd-vo Sankt-Peterburgskogo gos. un-ta jekonomiki i

finansov, St. Petersburg, p. 32 (in Russian).

12. Spravochnye tablicy. Available at: http://infotables.ru/strany-i-goroda/43-ekonomicheskaya-statistika-
stran-mira/426-struktura-vvp-stran-mira-tablitsa (in Russian).

Pwn

RBoo~NoO

= o

PekomeHdo8aHO K nyb6nukayuu:. SSN 2304120
Temskosol T. B., kaHOuOamom 3KOHOMUYECKUX HayK;
lopeesim 1. M., kaHOuGamom nedazoaudecKkux Hayk,
enasHbIM pedakmopom XypHaia « KoHuyenm»
23041120166

Moctynuna B pegakumo MonyyeHa nonoXxuTtenbHasa peLeH3uns

Received 19.07.16 Received a positive review 09.08.16 www.e-koncept.ru
MpuHATa K ny6amKaumm Onyb6avKoBaHa
Accepted for publication 09.08.16 Published 31.10.16

© KoHuenT, HAay4HO-MeToAMNYECKMNA 3/IEKTPOHHDIN KypHan, 2016
© Cbiuesa B. 0., 2016


http://e-koncept.ru/2016/
http://e-koncept.ru/2016/
https://www.fedstat.ru/indicator/data.do?id=33843
http://www.engcenter.ru/product.html
http://www.engcenter.ru/product.html
http://prommash.com/service/
http://www.zernovoz64.ru/
http://eks64.ru/
http://stroydoms.com/
http://infotables.ru/strany-i-goroda/43-ekonomicheskaya-statistika-stran-mira/426-struktura-vvp-stran-mira-tablitsa
http://infotables.ru/strany-i-goroda/43-ekonomicheskaya-statistika-stran-mira/426-struktura-vvp-stran-mira-tablitsa

