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dopmMMpoBaHMe U pa3BUTUE TONEPAHTHOCTHU
npodeCCUOHaNbHOro MHOA3bLIYMHOIO OOLWeHnA
Yy CTYAEHTOB 3KOHOMMYECKOro By3a C MCNOJfib30OBaHMeM Buaeourp

AHHOmMauyusn. Cmames rocesuwieHa npobreme o0co3HaHuUsi KaxobiM UHOUBUOOM MepcCrieK-
mue cobcmeeHHO20 pa3sumusi, XU3HEHHOU camopeanusayuu u npogeccuoHasbHo20 ca-
MooripedernieHUs:, a makxe gorpocam opmMuposaHusi yMmeHuUsi adekeamHO U OUHaMU4YHO
KOHMaKmupogams C OKpyXarWwumM MUpom, ¢ cobol u Opyaumu nodbmu. ABmopom 3a-
MPOHym acriekm hopmMupo8aHusi mosiepaHmMHocCmu 8 npogheccuoHarlbHOM UHOS3bIYHOM
obweHUU cmy0OeHmMo8 3KOHOMUYECKO20 Mpoguris 8 c8s3U ¢ €20 6e3ycroeHol 3Ha4yuMo-
cmbro 0515 aghghekmusHoU rnpogheccuoHarbHolU dessmernibHocmu. AHanu3upyromcsi cpeo-
cmea hopMupoB8aHuUsi U pa3eumusi mMosiepaHmHo20 MPogheCccUOHaIbHO20 UHOS3bIYHO20
obweHus ¢ ucrionb3osaHueMm sudeouep, Komopoe Moesio bbl 81UsiMb Ha 20MO8HOCMb
MO07100020 crieyuanucma K peweHuto rnpogheccuoHarbHbIX 3aday 8 ycriogusix MUpo8020
3KOHOMUYeCcKo20 coobujecmsa.

Knroyeenie cnoea: denogoe obujeHue, morepaHmMHOCMb, KOMMYHUKamueHasi morie-
paHmHocmb, 2ymMaHu3auyusi obpa3oeaHusi, rnpogeccuoHanbHoe obujeHue, KOMMYyHUKa-
mueHasi KOMnemeHmMHoCcmMb, M0O020Mo8Ka Crieyuasaucmos 8 CoO8pPEMEHHOM Mupe, 8Uudeo-
uepkl, UHOSI3bIYHas cpeda.

ABCTpUILbI NNAHUPYIOT CBOK paboyylo Hedenw, N gaxe Mecdubl 3apaHee, TOYHO
cnenys 3annaHUpoBaHHbIM AencTBuAM. Moatomy B ABCTpUM HEOBXOANMMO Ha3HayaTb Bce
AernoBble BCTpeYM 3a40Ssiro A0 TOro, Kak OHM npou3ongyTt. ABCTpUCKME OM3HECMEHDI
CKpYMyne3HO NyHKTyarnbHbl U TpebytoT TOro e OT CBOMX napTHepoB. Npuyem aTo KacaeT-
Cs M npuxoda Ha AenoBble BCTpeyu, U Bu3uTa B onepy. Heobxoanmo cTporo cnegutb 3a
TeMm, 4ToObl y Bac Bceraa 66110 B Hanuumm 605bLL0e YNCHO BU3UTHBIX KAapTOYeK, Tak Kak B
ABCTPUM NPUHATO HE TOSTbKO OOMEHMBaTLCS MU BO BpeMs Oen0BbIX cOBpaHum, HO Takke
AaBaTb UX BCEM, KOro BCTpeyaeTe: agMUHUCTPaATMBHOMY NepcoHarny, cekpetapsam B npu-
eMHbIX. B ngeane BM3nUTHbIE KapTOYKM JOMKHbI ObITb OTNeYaTaHbl Ha HEMELIKOM SA3bIKeE.

Bce genoBble neperoBopbl HauMHaKTCA ¢ «Hebonblon 6ecenbl», NO3TOMy OyabTe
roToBbl MOrOBOPUTbL O TOM, YTO Bbl genanu BYepa, Kak NpoOBENU BbIXOAHbIE OHM U T. n.
Bam Heobxoaumo 6biTb B Kypce BCex TeKyLux cobbITui, npoucxogsawmnx B ABCTpUK U
UMeTb NpeacTaBneHne O KyrbType 9TOW CTpaHbl. OTO OObSACHAETCS TeM, YTO 3a npegena-
MUK genoBoro odumca konnern no paborte B ABCTpUM HUKOr4a He cobupatoTcs BMecTe, Ta-
Knm obpasom, Bpems nepes 4enoBOn BCTpeYen — eAUHCTBEHHbIN LWaHC y3HaTb Apyr Apyra
nobnwke. [Jenosble neperoBopbl He 0693aTeNbHO HANOMWHAKOT MO3rOBYHO aTaKy U AOMNX-
Hbl 3aBEPLUMTLCS KOHCEHCYCOM, MaBHas UX Leflb — YMEHbLUNTb CIOXMBLLYIOCS OFPOMHYHO
nepapxmyeckyro ANCTaHUMI0 MeXay HavyarnbHUKOM U NepcoHanoMm.

Bo Bpems BbICTynneHust Ha AenoBbiX BCTpedax Bam Heobxogumo 4eTko msnaraTb
mMaTtepuan no nyHktam, obs3aTtenbHO MMeTb pa3fgaToudHbid Matepuan. 3anoMHUTE, KOH-
depeHU-3an B 3TON CTpaHe — He MeCTO ANS WYTOK M BbICKa3blBaHUSA SIMHHOTO MHEHMS.
ABCTpUILIbI XapaKTePU3YTCS KOHCEPBATUBHOW BU3HEC KynbTypon, 6onee cTapoMOaHON m
Hernbkon, 4yem B nobon apyron ctpaHe 3anagHown Esponbl. LleHTpanbHoe mecTo B aB-
CTPUMNCKMX KamnaHuax oTBoauTCA He paboTe B KOMaHAe, a opraHusaumn. MNpuHsaTtue pe-
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LWEHNN MOXeT 3aTAHYTbCA B CUIly TOro, YTO napTHepbl U3 ABCTPUM MOOXOOAT K 3TOMY
BeCbMa MeToau4HO. 3aTo AenoBble CornalleHMs UMEKT BECOMYIO cuny, Aaxe byayym Ha
cTaguu NoAroToBKM KOHTPaKTa.

OnosgaTb Ha OenoByk BCTpevy € naptHepamu u3 Kutas — cepbesHbi MPOCTYMOK.
He pekomeHayeTcs nnaHupoBaTb AerioBble NeperoBopbl Ha NATHULY nocre nonyaHsa. Ha
aenosble cobpaHua Bam nyywe npubbiTe CO CBOMM NepeBoaAYMKOM. 3a HECKOSbKO MUHYT
A0 Havana neperoBopoB Bam Heobxoaumo octaBuTb 20 konun ¢ Bawmmmn npeanoxeHuns-
MM NO U3y4aemMoMy BOMPOCY ANns pa3gaTodHoro matepuana. NMocnegHun gomkeH 6biTb
Hane4aTaH TOSbKO B YepHO-6enon LBETOBOW ramme, nHavye oTHolleHne K Bam cpasy 6y-
AeT pe3Ko HeraTUBHbIM.

Kutanckne GusHecMeHbl O4YeHb MonaralTcsl Ha CyObeKkTUBHbIE YyBCTBA WU JIMYHbIV
ONbIT B MPUHATUN OENOBbIX peleHnin n peweHun npobnem. O6bekTuBHbIE akTbl MOryT
ObITb NPUHATbLI, €CNN TONBbKO OHW He NpoTMBopeYdaT AoKTpuHe KomMyHUcTudeckom Maptum
Kutaa. MecTHble pelleHns NMPpUHUMAalOTCA KOMMeKTUBHO. «CoxpaHuTb NULO» — rNaBHbIN
NPUHUMN KnTanckoro busHeca. B aton cTpaHe BusHec KynbTypa, NMYHaa penyTauus n co-
uuarnbHbIW CTaTyC ABNANOTCH KYNbTOM.

Kutanckme napTHepbl O4YeHb MOBAT 0OMeHMBaTbCA BU3UTHBIMU KapToykamu, obs3a-
TenbHO codepXalmmmn MHopmMaumio o NpodeccuoHansHOM craTtyce 1 npuBUernsax B pe-
WweHun genosblx BonpocoB. O6MeH BM3UTKaMn B erioBon KynbType Kutaa — cnocob BbiAc-
HUTb, KTO ByZeT SBNATLCA KNIOYEBOW NEPCOHOM B MPUHSATUN PELLEHNA CO CTOPOHbI MapTHEPOB
no 6usHecy. Ecnn Bawa KomMnaHus ABnsieTcs camon CTapon unm camoun bosnbluon B Bawem
pervoHe, He 3abyabTe ykasaTb 3TO Ha BU3UTHOW KapToudke. Bbl TONMbLKO BbirpaeTe, ecrnv oT-
neyaTtaeTe KapTOYKM 30510TbIMU YepHUIamMmun. B kutamnckon genoBon KynbType 30510TON LBeT —
CMMBOJT MpecTmka U npouseTaHus. [lonyynB BU3UTHYIO KapTOYKY OT OEerioBOro napTHepa,
HenpeMeHHo caenanTe BuA, YTO udydaeTe ee BHUMATENbHO B TeYEHME HECKOSTbKUX MUHYT, a
3aTeM GepexxHO MOMoXWTe ee B BU3UTHULY MM Ha cTon. [onoXnTb KapTouky AerioBOro
napTHepa B 3aJHWUA KapMaH, He NpoYnTaB ee, — HapyLleHve AenoBoro NpoTokosa.

3axoauTb B KOMHaTy ANs NeperoBopoB crieayeT TOMbKO B CTPOro Mepapxmyeckom
nopsigke, Tak kak B Kutae yBepeHbl: MHOCTpaHeL, BXOOALWMK B 3an NepBbIM N €CTb rnaea
peneraunn. Ha neperoBopbl cnegyeT 6paTb COTPYOHUKOB, 3aHUMAKOLLNX Takne e O0NXK-
HOCTU, Kak 1 npucyTcTBylolwmne napTHepbl 3 Kutas. Ha neperoBopax nposiBfieHne CKpom-
HOCTU — 3TO AobpoaeTens. Yepecyyp 3aBblleHHbIE Leny BbI3blBalOT Yy KMTanLeB NoOAo-
3peHne 1 ByayT nNoaBeprHyThl TWaTenbHOMY UccnegoBaHuoo. Bbl HUKOrga He ycnblwuTte
OT KUTaANCKOro napTHepa no Gu3Hecy OTKPbITOro «HeT» B oTBeT. CnoBa Tuna «MOXET
ObITb», «KMNOCMOTPUMY, «a nogymatro 06 aToM» n ByayT OTKas3oMm.

B Kutae nwobaTt 3atarMBaTtb OenoBble NEperoBopbl A0 nocrnegHero ogouumanbHOro
OHSA, a 3aTeMm, BAPYr, BCe NOMEHATb U BO30OHOBUTL 06CyXaeHne BONpocoB cHoBa. byabTte
Tepnenusbl, He Bblka3blBanTe OYpPHbIX 3MOLUI MO 3TOMY NOBOAY, HE HAaNOMWHANTE O CPO-
Kax 3akniyYeHus COenok N KOHTPaKTOB, CorfallanmTtechb C TeM, YTO OTCpoYka Heobxoauma.
[o 3aknioyeHns OenoBbIX COENOK NpeanoyvTUTENbHO HECKONbKO pa3 nobbiBaTb B 3TOWM
CTpaHe 1 BCTPETUTbCA C AeNoBbiMM NapTHepaMmn. Kntanubl OXoTHee BeOyT NeperoBopbl C
yXXe 3HaKOMbIMU JTI0AbMU.

B nenoson kynbType Ervnta NyHKTyanbHOCTb HE SABMSAETCS XECTKO HeobXoanMbIM
kKayecTBoM OusHecmeHa. CTaHgapTHas npoueaypa B 3TOW CTpaHe — 3acTaBuTb MOAO0-
XOaTb MHOCTpaHHOro napTtHepa. CnepoBaTternibHO, HE CTOMT Ha3HadaTb Oonblue OfHOM
Aerosoun BCTpeuu B AeHb. [loMHUTe Takxke, 4To B Kavpe camoe yxacHoe JOpOXHOe OBU-
XeHue B MMpe 1 orpoMHble NpodkM Ha goporax, u3-3a vero Bbl puckyeTe onosgath Ha ge-
NOBYIO BCTPeYy.
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CnenyeT, npexae Bcero, HanTu apyrmx GusHecmeHoB, YTOOblI ObiTb NpeacTaBreH-
HbIM UMUK B AenoBomM mupe Ermnta. Hukakmx genosbix NEPEroBOPOB B NATHULY — CBSILLIEH-
HbI MyCynbMaHCkun geHb. MHorme Takke He paboTaioT B yeTBepr. Bam Heobxogmmo
UMETb erMneTcKoro areHTa Ans NoMoLwm npu Be4eHMn Aen B 3Ton cTpaHe. B cniyyae ecnu
y Bac 6usHec n B Kanpe, n B AnekcaHgpum, Bam notpebyetca aBa otaenbHbIX NOMOLLHMK-
Ka B Ka)goOM ropoge.

BuanTHbIE KapTOYKM JOMKHbI ObITb HanevyaTaHbl HA PYCCKOM MITM @aHITIMNCKOM A3blke C
OOHOW CTOPOHLI, U Ha apabckom, ¢ Apyron. ErvneTckmue genosble napTHEPbLI BOCNPUMMYMBDI
K nobon nHdopmauumn, He NPOTUBOPEYaLLEN NCITAaMCKMM LeHHOCTAM. bonee Toro, oHu 60-
nee gpyrmx 6usHecmeHoB ¢ BocToka oTKpbIThl ANa 3anagHbixX naen. 3To 00bACHAETCA TeM,
4yTO cerogHa B Ervnte HacumTbiBaeTcsa Takke 60nbLIOE YACO XpUCTUaH cpean busHecme-
HoB. OgHaKo ncnam okasblBaeT OrpOMHOE BIUSHWE Ha Becb BusHec Ervnta B uenowm. lNpe-
BanvpyeT muaes o ToM, 4To noboe pelleHre npobnembl, B TOM YuUCe U AENOBON, MOXET
OblTb HANAEHO TONbKO B COOTBETCTBMM C KopaHoM. busHec nuaep Bceraa HaxoamTcsl BO
rnaBe NPUHATUS PELLEHUA, HO CBOW CYXXAEHUS OH BbIHOCUT NOCIe AOFOBOPEHHOCTMU C rpyn-
now unu konnektuesom. MHamemnayansHoe Bcerga nogYNHEHO KOMNMEKTUBHOMY.

XKeHLWnHbI ABNATCA akTUBHOW YacTbio genosoro mupa. M ecnn Bam npepcraBuTcs
BO3MOXHOCTb 3akmo4yaTb [ernoBble CAeNnkM C napTHepamm — xeHwuHamu B ErvnTe, TO
OHW, KaK NpaBuso, okasbiBalOTCA BECbMa OPUEHTMPOBaHHbIMW Ha 3anag B CBOEM noBeae-
HUW. ErMnTaHe nonaratoT, YTO UX CTpaHa ABnsieTcs cBoeobpasHbIM «MOCTOM» Mexay EB-
ponenckum 3anagHbiM 6usHecom n ApabCckum BOCTOKOM.

Henosble neperosBopbl B ErvMnte BeayTcs HETOPONMBO, pPeLUeHMs MPUHUMAaKTCH
MEeANEeHHO, 3aHMMasa MHOro BpeMeHu. ToponnuTb NapTHepa — TweTHoe 3aHaTue. Counanb-
Hasg CTOpOHa CAENKM Toxe BaxkHa. [loka konnera no 6usHecy B 3TOM CTpaHe He NpuaeT K
BbIBOAY, YTO OH Bam goBepsieT, 1 Bbl eMy HpaBUTECH, AEOBblE NEPErOBOPbLI MOryT BOOO-
LLle He HayaTbCS.

EruntaHe oveHb nobat A3blik. VX pedb nsobunyet meTtadopamu, NOITUHECKMMMU
CTpokamu, amoumamu. Ho ByabTe OCTOPOXHbI: apabckui s3blK — A3bIK runepdon. Ecnu
AernoBoun napTHep ckasan Bam «ga», Ha camoM gene OH MOr nogpasymeBaTb «BO3MOX-
HO», XOTS NPW 9TOM He UMeN B BUOY OKOHYaHWE MEepPeroBOpOB UMM HeraTMBHOE OTHOLLEe-
HWe K aeny.

WNTak, B cerogHsLLHEM MHOTOSIMKOM MHOTOHaUWOHAaNbHOM MUPE C ero HenpepbiBHbIM
YCINOXHEHMEM couManbHbIX NpoueccoB Bce 6onee 3Ha4YMMbIM CTAHOBUTCS OCO3HaHWE
KaXkObIM YeroBEeKOM MepcrnekTnB pasBuUTUS CBOEW JIMYHOCTU, COBEN Kapbepsbl, cBoero oms-
Heca. Oco3HaHne HeobpaTMMOCTN MOCTOAHHOM TpaHcopMaumm BO MHOIOM onpegenser
yMEeHne afekBaTHO N AUHAMUYHO KOHTaKTMPOBaTb C OKPYXatoLwmMMm MMpoM, ¢ cobon n apy-
rmmu niogemun [1].

OcHOBHOM BMA Takoro KOHTakTa — npodeccnoHanbHoe obLeHne, HO TOMbKO Tone-
paHTHoe obLeHune, npeacTasnsowee cobon TepnMmoe B3aMmogencTane nogemn, JOmMKHO
AOMMHMPOBATbL B COBPEMEHHOM BU3HEC cpeae. HeTepnMmoe OTHOLLIEHME K OPYro Haumo-
HanNbHOCTWU, K MHOW Bepe, coumarnbHOW rpynne, K «CTPaHHOMY» MOBeAEeHUo unu obpasy
MbICIE/ — LUMPOKO pPacnpoCTpPaHEHHOE SIBNIEHWE B COBPEMEHHOM Mupe. TOnbKO Tone-
PaHTHbIA YenoBeK CymMeeT pelunTb Npobnembl HETEPNMMOCTU B OKpYXKaloLemM Mupe U
OGusHece. VIMEHHO MO3TOMY (POPMMPOBAHUE OCHOB TOMEPaHTHOro MPOoeCcCUoHanNbLHOro
oOLeHns 3aHnmaeT ocoboe MecTo B cucteme npodeccuoHanbHoro obpasoBaHums.

O6y4yeHne TonepaHTHOMY MHOA3bIYHOMY OOLLIEHNIO — pe3epB BbICLLEN LUKOMbl, KOTO-
pbii MOXeT obecneynTb NPUBNMXKEHNE K Llenn — BOCNUTAHUI0 rapMOHUYHO-Pa3BUTON TO-
NepaHTHOM NMYHOCTU. TOMbKO LeneHanpaBfieHHO OPraHM3OBaHHbIA Mpouecc obyyeHus
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TONEepaHTHON KOMMYHUKaUUM CMOXeT cpopmmnpoBaTtb NOTPEBHOCTL B koonepauun 1 Bbl-
paboTaTb CTpaTerMio NOHNMaHUsA NapTHepa no o6LLEHNIO.

B HacTosilee BpemMs Hemnb3a pewuTb npobnembl obpasoBaTenbHOro npouecca,
HanpaBfeHHOro Ha MOAroTOBKY creuuanucta, 6e3 yyeta cneumanbHO OpPraHM30BaHHOMO
oByyYeHnsa TonepaHTHOMY NPOeCCUoHaNbLHOMY MHOA3bIYHOMY 00U eHnIo. B ycnoBusx pbl-
HOYHOM 3KOHOMWKM WM TECHOrO0 B3aMMOOENCTBUSA C 3apybexHbIMW napTHepammu cTpaHa
Hy)XaeTcs B cneyunanuctax, obnagarwLwwmx TonepaHTHbIMU KOMMYHUKATUBHBIMU YMEHUS-
MM N HaBblKaMN NHOS3bIYHOIO O6LLEHNS B NPpOdeCcCUOHanbHOM 4eATeNbHOCTU, NOCKOMbKY
UMEHHO B 0OLLEeHMM B npolecce AeATeNbHOCTM YenoBek camoonpenensercs u caMmoBbl-
paxaeTcsa. HegoctaTkm TONepaHTHOrO KOMMYHUKATUBHONO pasBUTUS 3aMETHO TOPMOS3SAT
npoceccrnoHarnbHbIi U NMYHOCTHBIM pPocT cneunanucta. OcobeHHO BaKHa MOAroTOBKa K
TONepaHTHOMY WHOA3bIYHOMY O6LLEHNI0 B y4eBHOM npouecce Af1s CTYyAEeHTOB S3KOHOMUYe-
CKMX BY30B, OPUEHTUPYEMbIX HA akCHonormyeckoe B3anmoaencTene B dyayuien npodec-
CUOHanbHON OEeATENbHOCTU, OCYLLECTBNAEMON B chepe CyOBHEKT-CYObEKTHBIX OTHOLUEHWUNA.

Haw Hay4yHbIi MHTepec K npobneme opMMpPOBaHUA TONEPAHTHOCTU B npodeccno-
HaNbHOM MHOSA3bIYHOM OOLLEHMN CTYAEHTOB 3KOHOMWYECKOro npodunsa Bbi3BaH ero 6es-
YCITOBHOW 3HAYNMOCTbIO AN apekTuBHON npodeccnoHaneHon aearensHoctu. bes npe-
yBENMYEHNS MOXXHO CKa3aTb, YTO Npodeccus IKOHOMUCTA B HacTosILLee BpeMs KapanHarb-
HO obHOoBMNAcCb, NOMeHsINIacb cama 6asa npodeccuoHanbHon noarotoBkn. OHa CTpouTCcsA
Ha OCHOBE N'YMaHWCTUYECKOWN NapagurmMbl NpodeccmoHanbHoro obpasoBaHusl, LEHHOCTHON
OCHOBOW KOTOPOW SIBIISIETCS YBaXEHME K ApYroMy, NpusHaHue Apyroro Kak JIMYHOCTH.

CywiectByeT 0b6bekTMBHaA HeobxoaMMOCTb B cpeacTBaX MOBbLILEHUS KOMMYHUKaTUB-
HOM KOMMETEHTHOCTM ByayLmX 3KOHOMUCTOB, OCHOBaHHOW Ha (POPMMPOBAHUM TONEpPaHTHO-
CTU B NpoheccroHanbsHOM MHOA3bIYHOM 00LLEeHMK, KoTopas Morna 6bl BNNSATL HA FOTOBHOCTb
MOJIOZOro cneumnanucTa K peLlleHnio npodeccruoHarnbHbIX 3a4ad B YCIOBUSIX MUPOBOMO 3KO-
HOMWYECKOro coobLlecTsa. YBenuumnacb NOTPEBHOCTb B 3KOHOMUCTAX, CMOCOBHbIX K KOMMe-
TEHTHOMY TOfIepaHTHOMY B3aMMOAENCTBUIO C MOAbMU APYrMX HAaUNOHAmbHbIX KyNbTYp.

«TonepaHTHOCTb — MOparibHOE Ka4yecTBO, XapakTepusytollee OTHOLIEHNE K MHTepe-
cam, yoexgeHnam, BepoBaHusIM, NPUBLIYKaM U NOBeAEHUIO ApyrnX nogen. BoipaxaeTtca B
CTPEMMNEHUN OCTUYb B3AMMHOIO NOHUMAHUSA U COrNacoBaHUSA Pa3HOPOLHbIX MHTEPECOB U
T.4. 6€e3 NpuMeHeHns aaBneHusi, NPenmMyLLeCTBEHHO MeTo4aMMn pasbsCcHeHNa n ybexae-
HUA. AsnseTcs (OpMON yBaXXEHUA K OPYroMy 4YerioBeky, MpU3HaHUSA 3a HUM MpaBa Ha
cobCcTBEHHbIE YOEexaeHNd, Ha TO, YTODbI ObITb UHBIM, YeM s» [2].

Mpu aTOM CTOUT 0COBO OTMETUTL, YTO TONEPAHTHOCTb — 3TO HE MAaCCUBHOE KayecTBo,
a aKTUBHbIN NOUCK TOYEK COMPUKOCHOBEHNSA C HESICHBIM; XXeMNaHne NOHATb 3TO HESICHOE.

KommyHukamueHasi mornepaHmHocme nogpasymeBaeT CTeneHb MPUHATUSA UM He-
NPUHATUSA IMYHOCTBIO NApTHEPOB Mo 06w eHno. Mbl cynTaem, YTO KOMMYHUKaATMBHAs TO-
NEepaHTHOCTb — OAHO U3 Ba)KHENLUMX Ka4YeCTB KaXaoro YernoBeka, onpeaensiowmnx ee xuns-
HEHHbIN NYTb N OeATENbHOCTb.

Cambii MmaccoBbIn BUA obwieHns nogen — genosoe obuieHne. CoOBPEMEHHbIN chne-
LUManncT 9KOHOMMYECKOro Npoduns AOSMKEH 3HATb U BNnageTb METO4AaMN 3KOHOMUYECKOM
paboTbl B pasnuyHbiX O0bnactax npeanpvHMMaTenbCTBa, ynpaBneHUs, 3KOHOMUYECKOro
aHanmsa, Hay4yHoro meHemxmMmeHta u T. 4. OH JOMKeH B COBEPLUEHCTBE OCBOWUTb HaBbIKM
ObICTPO OPMEHTUPOBATLCA B U3MEHSHOLUXCH CUTYyaLMax AeNoBOoro obLlieHusi, npMHMMaTh
CaMOCTOATESNbHbIE PEeLleHUs B YCIOBUSX KOMMYHUKATMBHOMW HeonpeaeneHHocTn, ObiTb
KOMMYHMKabenbHbIM U TONepPaHTHbIM.
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MmeHHO noaTomy 6a3oBoe akoHOMMYecKoe obpas3oBaHMe HyxaaeTca B noucke npu-

eMOB N cnocoboB 0BGy4EeHUS KOMMIEKCHOMY Pa3BUTUIO TONEPAHTHbLIX KOMMYHUKaTUBHbIX

HaBbIKOB U CTPEMIIEHMS K CaMOpa3BUTUIO 1 camoobpasoBaHuio ByayLmx cneunanucTos.

Heobxoaumbl Tak e cneumnduryeckne A3blkoBble 3HaHWUS B NPOodeccMoHanbHon 06-
nacTu, cnocobHOCTb K nepepaboTke MHGOPMaLUMKN U K TONEPAHTHOMY OBLLIEHUIO C LENbIo
paspeLleHns BO3HUKaOLWNX KOH(INKTOB.

MosismBnecs B AMepuke B 90-x rogax npoLunoro Beka nepsble GU3HEC LWKOMbI, NO-
cBsilLlann cBoe y4yebHOe BpeMs pasBUTMIO YeTbipeX MMaBHbIX YMEHUN ynpaBhsowmx M
6usHecmeHoB. OQHMM M3 BaXXHENLWMX ObINO yMeHWe cnywaTb U NoHMMaTb cobeceaHuka.
Tonbko Yepes TonepaHTHoe obLieHe C NObMU MOXHO OOOUTLCS YEeTKOro NMOHWMaHWUSA
uernen paboTbl KONNEKTMBA, co34aBas TEM CaMbiM OCHOBY MOTUBALMN COTPYAHMKOB.

KynbTypa TonepaHTHOro obLeHns COCTaBnsieT BaXKHYK 4YacTb NpodeccroHanbHOm
KyNbTypbl BbIMYCKHNUKA 9KOHOMUYECKOrO By3a, TakK Kak peyb A1 MHOMMX U3 HUX ByaeT saB-
NATLCA OCHOBHbLIM OpyAMeM Tpyaa.

Mpn BblAENE€HUM KOMMOHEHTOB MPOMECCUOHANBHOIO TOMNEPAaHTHOM0 WHOSA3bIYHOMO
obuieHns crneayeTt 0cobo OTMETUTL CreayoLLme:

— HeopAVHapHOCTb N BapnaTUBHOCTb MbILUSIEHWS;

— CLeHun4yecKkme crocodbHOCTU;

— BHYTPEHHSs1 TBOpYECKasi IHEPIus;

— [YyXOBHOE caMOpa3BUTHUE;

— TONnepaHTHOE OTHOLLEHME K BblCKa3blBaHWUIO;

— YeTKoe OCO3HaHVe LieneBon YCTaHOBKM NPOgeCccnoHannbHOro MHOS3bIYHOMO ObLeHUS,

— aHanua cutyaumm 0enoBoro MHOA3bIYHOro OBLLEHNS;

— MNPOrHO3MpoBaHMe BO3OENCTBUA CBOErO BbiCKka3blBaHUS Ha cobeceaHuKa;

— co3gaHue bnaronpuaTtHon ans obweHnsa atMmocdepsl;

— YMeHue naguTb C NIAbMU PasHOro NCMXororMyeckoro ckraga v ypoBHs obpaso-
BaHWSA, pasfiMyHbIX HALMOHaNIbHOCTEN U BEPOUCTOBEAAHUN;

YMEHME KOHTPONMpOBaTb CBOW 3MOLMMU;

y4yeT npoheccrnoHarnbHbIX A3bIKOBbIX NOTPEOHOCTEN;

cobnioaeHne aTUYECKNX HOPM;

3HaHue KynbTypbl U AENIOBOro 3TUKeTa TOW CTPaHbl, C KOTOPOW BeAyTCs NeperoBo-
pbl 1 ap.

Takum obpasom, BaHeMWKUM B npodeccnoHanbHoM obpasoBaHun aBnsaeTcs op-
MUpPOBaHME TONEPaHTHOM NUYHOCTK ByayLiero npodeccuoHana.

K OKOH4YaHWMtO yHMBepcUTETa Y BbINYCKHMKA AOSMKHA CNOXUTBCA 3aKOHYEeHHasi cucte-
Ma LleHHOCTEN, Cpean KOTOpbIX TONepaHTHOE NpodeccMoHanbHoe NHOA3bIYHOE 0bLeHne
OygeT 3aHMMaTb OOHO M3 LieHTpasibHbIX MECT.

Npes rymaHusaumm npuHUMNuanbHO MeHSsieT HanpaBrieHHOCTb 06pa3oBaHusA, CBS-
3aHHYK HE C NOAroTOBKOM «0BE3MMYEHHbIX» MOSOAbIX KBannMguumpoBaHHbIX KagpoB, a C
AOCTUXEHNEM pe3ynbTaTUBHOCTU B 06LLEM 1 NPpOdeCCUOHANbHOM PasBUTUM JIMYHOCTH.

Mbl paccmaTpuBaeM TONEPAHTHYH KOMMYHUKATUBHOCTb Kak MpoddecCcroHanbHO Heob-
XOAMMOE 1 HE3aMEHUMOE KayeCTBO BbIMyCKHUKA 9KOHOMUYECKOTO BY3a, BKIOHatoLLee B cebs:

— aHanuTUyeckuin noTeHumarn,

— TBOPYECKU NnoTeHuunan;

— KynbTypy npodeccnoHanbHON MHOA3LIYHOW peyu;

KynbTypy amouun (puc. 1) .

TonepaHTHblE KOMMYHUKATUBHbIE CMOCOBHOCTUN — 3TO YMEHMe BnageTb MHULMATUBOWN

B MHOA3bIYHOM 0OLLEHUKN, NPOSABMATL aKTUBHOCTb, SMOLMOHANBHO OTKIMKATBCS Ha COCTO-

~5~
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siHMe napTHepoB O6LLEHNs, chopmMmpoBaTh U peann3oBaTb COOCTBEHHYKO WUHOMBUAYaAMb-
HYIO MporpaMmmy B3aMMOAEWNCTBUS, CNOCOBHOCTb K CAMOCTUMYIALMM U K B3AUMHOW CTUMY-
nAUnM B OOLLIEHUN.

B TonepaHTHOM peyeBOM MHOA3bIYHOM B3aMMOAENCTBUN OCOOYI0 porib urpaeT oBna-
AeHne coumnanbHbIMU PonsiMKn (OpraHmnsaTopa, y4acTHUKa U T.n. NpodeccuoHanbHoro o6-
LeHns); agantauma K cuTyaumm obweHna n csoboga OeNCTBUN, YMEHWE OpraHuM3oBaTtb
NMYHOCTHOE KOMMYHWKATUBHOE NPOCTPAHCTBO M BbibpaTbh MHOMBUAYASTbHYIO TONEPAHTHYH
KOMMYHUKaTUBHYIO ANCTaHLUMUIO.

TOJ'IepaHTHaﬂ KOMMYHUKaTUBHOCTb

KynbTypa
TBOpPYECKMIA npodpeccuo- Kyn bTypa AHanuTnyecknmn
noTeHuman HaInbHON UHO- amoummn noteHumnan
SA3bIYHON peyn

—HeopAau- —rPaMOTHOCTb  MOCTPOEHUS |— Hannune n BblpaXKeHue SMOLM- | — YETKOe OCO3HaHue Le-
HapHocTb W© | dpas; OHarbHO-OLEHOYHbIX CYXOEHWIN | TeBOM YCTaHOBKW MNpo-
BapuaTtume- — NpoCcToTa U ACHOCTb M3MO- (B TOMEPAaHTHOM [AenoBOM WHO- | PeCcCUOHAaNbHOro  WMHO-
HOCTb MBbILL- | XXEHUSA MbICMEN; A3bIYHOM OOLLEHWMN; A3bIYHOro OOLEeHNs;
neHus; — obpasHas BblpasuTenb- |—TONEPaHTHOE OTHOLIEHWE K | — aHanu3 cuTyauum ero-
— CueHnYe- HOCTb W YeTkas aprymeHTa- | BblCKa3blBaHMIO; BOMO MHOSA3bIYHOTO O6LLe-
cKue Ccno- | uus; —co3aaHve Gnaro-npuaTHOW ans | Hus;
CcoBHoOCTK; — agekBaTHbIN CUTyauun Ae- |MHOA3bIYHOrO OOLWeHMs aTMo- | — NPOrHO3MpoBaHWe BO3-
— BHYTPEH- NOBOr0 MHOA3bIYHOrO obLe- |cadepsl; OeViCTBUSI CBOEro BbICKa-
HSS1 TBOpPYE- | HUSA TOH; —yMeHve naguTb C nogbMu pas- | 3blBaHua Ha cobeceaHu-
ckasi  9Hep- | — AMHaMuMKa 3BY4aHMWS rofoca; | HOr0 MCMXOMOrMYecKoro cknaga u | Ka;
s, —Temm,; YypoBHA 00pa3oBaHus, pasnuy- | — yyeT npodeccnoHanb-
—OyXOBHOE | — MHTOHaLUMS; HbIX HaUWOHaNbHOCTEW W BepO- | HbIX HA3bIKOBbIX MOTPe6-
camMopasBu- | — XopoLuas ANKUUS; ncrosefaHus; HOCTEN
Tve — CcnocobHoCTb CaMo- |—yYMeHMe KOHTPOrMpoBaTb CBOM

HacTpoOWKN Ha TOnepaHTHoe | amouny;

OenoBoe WHOA3bIYHOe O6Le- |— cobniogeHne 3TUYeCcKMX HopMm;

HME M MCUXO3IMOLIMOHANbHON |—3HaHWe KymnbTypbl U AEen0BOro

perynsiumm CBOEro COCTOAHUSA | 3TUKeTa TOW CTpaHbl, C KOTOPOU

BEeAYyTCS Neperosopbl

Puc. 1. KomrnoHeHmbI monepaHmHol KOMMYyHUKamueHocmu

Hapsay ¢ doopMmmpoBaHuMeM onpenernieHHbIX YCTaHOBOK B chepe MHOA3bIYHOMO B3au-
MOAEWNCTBUSI BaXKHO N pa3BUTUE Y CTYAEHTOB TONEPaHTHbLIX KOMMYHUKATUBHbIX YMEHUIA:

— YMEHWe OpueHTMpOBaTbCA B napTHepax. byaywimx cneunanmuctoB 9KOHOMUYECKO-
ro Npoduns HY>XHO Y4MTb BOCMPUATUIO OKpyxatowmx nogen. OHM OOMKHbI NpucMaTpu-
BaTbCs K NIOAAM B pasfnUYHbIX CUTyaLMsaX, YYMTbCA MOHMMATb UX HAaCcTpOEeHMEe, XapakTrep.
YMeHne untaTb 3KCMPECCUIO NOBEAEHUS YENOBEKA, BEPHO €€ MCTONKOBbIBATb MNO3BONSET
conepexuBaTb NoaaMm, AaBaTb UM Gonee npaBurbHYKO OLEHKY. Bce 3To nomoraet HanuTu
NpaBUIIbHbIN CTUIb U TOH AENOBOro OOLIEHUS B TOM UM MHOM cuTyauuun. CnocobHoCTb
WHTYUTUBHO ONpeaensaTb COCTOsIHME OPYroro YerioBeka, ero OTHOLWEHMe K aeny, cyauTb O
HEM KakK O NIMYHOCTM pa3BMBAETCS MO MEPE HAKOMIIEHUS OMNbiTa COTPYAHNYECTBA C Pa3sHbl-
MW NoAbMIU, B XoA4e aHann3a n 0606LeHns 3Toro onbITa;

— YMEHME OPUEHTMPOBATbLCSA B CUTyauum AenoBoro B3ammopencteusi. OHO npegno-
naraeT NoHMMaHue Toro, YTo npaBuna B3aMMOAENCTBUA B AEMNOBOW CUTyaumMm U Ha oTabl-
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Xe, B KONMEKTMBE M B APY>KECKOM KOMMaHMM HECKOMbKO pasfinyHbl. YMeHe agekBaTHO Be-
cTn ceba nomoraeT 3aBA3biBaTb KOHTaKTbl, CO34aBaTb CUTyaLMIO0 B3aUMOAENCTBUS B TOM
U MHOM Cry4Yae, BXOOUTb B YXXe MMEILLYHCS CUTyauunio, HaXoauTb Noaxoasiime TeMbl
o6LeHns. YMeHne OpneHTUpoBaTbCA B NapTHEPaX U B CUTyaumMm NOMOXET Hay4YUTbCs N3-
BeraTb HEHYXHbIX KOH(PSIMKTOB, @ eCnn KOH(IUKT BCEe-Takn BCMbIXHYN — BbINTU U3 HEro C
MUHUManbHbIMK NoTepsamu [3].

Mo obyyeHnemM ahpeKTUBHON TONEPAHTHON KOMMYHUKALMM Mbl MOHUMaeM hopmu-
poBaHWe 1 pasBuUTUE Y CTyaeHTa UHTeNeKTyansHOn, NpodeccuoHanbHOM, NCUXUYECKON,
coumanbHOW, KySNIbTYPHOM FOTOBHOCTU K 3P(EKTUBHOMY y4acTuO B NpodrecCroHanbHOM
NHOSA3bIYHOM B3aUMOAENCTBMM N CNOCOObI (hOpMUPOBaHMS 3TOW FOTOBHOCTU. NogrotoBka
K TONEepaHTHOMY MHOA3bIYHOMY OOLLEHMIO B YCNOBUAX NpodyeccnoHanbHoro obpasoBaHms
MOXET BECTUCb HECKOSNBKUMU MYTAMM:

— MyTeM VHCTPYKTUPOBaHWS npenogasaTesieM CTy4eHTOB;

— C MOMOLLbBIO crneumanbHbIX TPEHUHIOB, PONEBbLIX UrP, TeaTpasrbHbIX NOCTAHOBOK,
3TIOOOB;

— C UCNoNb30BaHMEM BUOEOUTP.

B Hawe Bpems, korga HoOBble LUM(PPOBbIE TEXHONOMMM NMPOYHO 3aHANU CBOE MECTO B
Hallen NOBCeAHEBHOWN >XM3HKU, BONPOC 06 MCNoNb3oBaHUM BUAEO Urp B obpasoBaHum OT-
nagaeTt cam CcoboMn.

Mcnonb3oBaHne BUAeourp siBRsieTcsl, HECOMHEHHO, 3(EKTUBHBIM Neaarormyeckum
CpencTBOM, KOTOPOE MOXHO MCNOoSb30BaTb B npouecce npoeccMoHansHOM NOAroTOBKM
crneumanncToB Hapsay C YXXe CNOXUBLUMMUCS TPaguLMOHHBIMU MeToAaMn obydeHus.

O6y4eHre nocpeacTBOM Urpbl (U BUAEOUTPbI B TOM YMCIe) nokasbiBaeT 6onbLuyto pe-
3ynbTaTUBHOCTb. [1pOAYKTMBHOCTE UCNOMb30BaHWS BUOEOUTP B TaK Ha3blBAeMOW nporpam-
M€ «HaBepCTbIBaHUS YMyLLEHHOro 1 3anofiHeHUss NPobenoBy» y CTyAeHTOB AOCTaTOYHO Bbl-
coka. [laHHbI B paboTbl cuMTaeTcsa y 0byyaloLmXcs, UCMbITbIBAOLWMX pasfnuyHble Tpya-
HOCTW B npouecce yy4ebbl, HaMMmeHee TpaBMaTUYHbIM. Vrpbl BCENAIOT B HUX YBEPEHHOCTL B
CBOMX Cufiax, Tak Kak B CBOEW NOBCEOHEBHOWN XW3HW UrpaTb B BUAEOUIPbI HE NPeacTaBns-
eTcsa ong nogen 6onbwon npobnemon, a, HAOGOPOT, MPUHOCUT YOOBONBLCTBME.

Heocnopuma ponb gaHHOM MH(POPMALMOHHOW TEXHOMOMMU U B CTUMYINIMPOBaHUN MO-
3HaHUS N UHTepeca y oby4vatwmxcs. lNocnegHMe oTMeYaloT ynyyleHne B 3arnOMUHaHUK
MHopmauuu, B NOHMMaHNN NHOSA3BIYHOM peyn Ha CnyX. Y HUX CKaablBaeTcs YeTkoe 0COo-
3HaHWEe «BKIMIOYEHHOrO yyacTus» B obpasoBaTenbHbIN MPOLECC, KOTOPbLIA paHbLUe Ka3ascs
CMULLKOM OTOPBAHHbBIM OT UX eXXeQHEBHOW pearnbHOCTMW.

O6y4yeHune TonepaHTHOMY NpPodeCcCUOHaNbHOMY WHOA3BbIMHOMY OBLEHUo (He ABnS-
oLmMecs TOYHOM HayKoW) MOCPeaCTBOM BUOEOUrPbl He NMpeacTaBnseT TPYAHOCTU U Ans
npenogasatens, KOTOPbIA yXXe Hay4Yusica MCnonb3oBaTh B cBOen paboTe UHTEpPaKTUBHbIE
AOCKW, BMAEO- U ayauomaTtepuansl, U T. n. Takum obGpa3om, obyyalwoLlnin CTaHOBUTCHA
€CTECTBEHHOM WHTErpaTMBHOM 4acTbid M CaMOro rnpouecca obydYeHus, N gaxe 4acTbio
obyyvatoLlerocsi, ero NpMBbIYHOM Cpeabl.

3 npeanoxeHHOM HaMn paHee Knaccuukaumm BUAEOUTP, KOTOPbIE UCMOSb3YHTCS
Ha 3aHATUSX N0 06Yy4YEeHN0 4EeNOBOMY UHOA3BIMHOMY OBLLIEHMIO, LIENN pa3BUTUA TONEpPaHT-
HOro 4EenoBOro NMHOA3bIYHOrO OBLLEHNA NOOOMAYT crnegyoLlme:

— NPUKNIOYEHYeckne urpbl (3eKTUBHBI ANs1 NO3HAHWUS CTPaHOBEOYECKUX peanui
CTpaHbl N3y4aeMoro si3blika);

— MCTOpMYeckue urpbl (MO3BOMAIOT CTyAEeHTaM OKYHYTbCS B MCTOPUIO CTpaHbl U UC-
TOPUIO A3bIKa);
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— NnepcoHanu3nMpoBaHHble Urpbl (B HUX 0ByvaloWmnncs urpaeT BUPTYyarnbHY posb B
CMOAenvpoBaHHON cuTyauun aenosoro obuieHus) [4].
lMeparorndyeckasa oesaTenbHOCTb MO POPMUPOBAHUIO TONEPAHTHOWM MHOA3LIYHOW KOM-
MYHUKaUUKW onupaeTcs Ha AnAakTUyYeckme, NCUxXorormyeckne U Metoandeckune NpuHUUNGI:
NPUHUMMNbLI eMoKpaTudaumm, rymadmsagumn, ontuMmmnsauum, andpdepeHumaumm, cucrema-
TUYHOCTW, aKTUBHOCTU U CaMOpPasBUTUS.
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