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MHTepHeT-MapKeTMHF B AeATeJIbHOCTU npe,qnpvaMVl o0LWecTBEHHOro NUTaHuA

AHHOMauus. B cmambe pacCMOmMpPeHo MoHSIMUe UHMepHemM-MapKkemuHeaa, a makxe Ka-
Haslbl U UHCMpyMeHmMbI €20 ocyujecmerneHus. OnpedernieHa posib UHMepHem-mapkemuHaa
8 rnpodsuxxeHuu ycrye npednpusmut obuwecmeeHHO20 numaHus. BbisierneHbl ocobeHHocmu
npoosuXxeHuUs ycrye npedrnpusmut obwecmeeHHO20 numaHusi 8 cemu lHmepHem.
Knroyeenblie crosa: uHmepHem-mapKemuHe, KaHasbl UHmMepHem-mapkemuHaa, UHCmpy-
MEeHMbI UHMepHem-mapKkemuHaa, npeonpusimus obuwecmeeHHo20 numaHus, eeb-calm,
aepeaamopesl criyx6 0ocmasku eobl.

Pa3den: (04) akoHOMUKa.

Cdpepa 06LLeCTBEHHOIO NUTaHNSA UrpaeT BCe BOSbLUYIO POSib B XXM3HU COBPEMEHHOTO 06-
LecTtBa. YpOBEHb €€ pa3BuUTUSA 3aBUCUT OT YPOBHSA SKOHOMMYECKOIO pa3BuTust obLLecTBa, Bbl-
paxaroLerocs Yepes CUCTeEMY nokasaTenemn, cpean KOTopbiX BbIAENATCA Npexae Bcero crie-
aytowme: BBIM/HLO Ha aywy HaceneHus, CTPyKTypa 3KOHOMUKKM, YPOBEHb M KAYE€CTBO >KMU3HU
Hacenenus. TepMuH «obLlecTBeHHoe nuTaHmey, cornacHo FOCT P 31985-2013, o3HavaeT ca-
MOCTOSITENBbHYIO OTPaCilb 9KOHOMWKM, COCTOSILLYIO U3 NPEeAnpUATUA pasnnyHbiX opm cob-
CTBEHHOCTM U OpraHn3aumMoOHHO-YNPaBeHYeCKoN CTPYKTYPbl, OPraHM3YHOLLY NUTaHWe Hace-
NeHns, a Takke NPpon3BOACTBO U peanunsaLunio roTOBOW NPoAyKUMKU 1 nonydgabpukaTos, Kak Ha
npeanpuaTUM OBLLECTBEHHOIO NUTAHUS, TaK U BHE €ro, C BO3MOXHOCTbIO OKa3aHUs! LUMPOKOTO
nepeYHs ycnyr no opraHusaumm gocyra n Apyrmx JOnONHUTENbHbIX yenyr [1].

B pasBuTbIX cTpaHax mypa cpepa obLLeCTBEHHOro NMTaHNAa aBHO NpeacTaBnseT codon
OOHY M3 BbICOKOAOXOAHbIX OTpacnen aKOHOMUKN. 1o cpaBHEHMIO C ypOBHEM pa3BuUTUS cdpepbl
NUTaHUA B 3anagHblX CTPaHax POCCUNCKUA peCTOpaHHbI BU3HEC HAaXOAMUTCS eLle Ha Havarb-
Hom aTane [2]. Tem He MeHee cdepa 0bLLecTBEHHOro NuTaHus B Poccnm nocTteneHHo pa3su-
BaeTCs, YTO NOATBEPXKAAT AaHHble PocctaTta no o6opoTy obLecTBeHHOro nutaHus [3], npea-
CTaBMfeHHbIe Ha pucC. 1, KOTOpblE FTOBOPAT O CUCTEMATUYECKOM U CTabunbHOM pocTe.

C kaxgbIM rogom B Poccum Takke yBeNMUMBaeTCs YNCIO XO3ANCTBYIOLWNX CYObEKTOB
006LLEeCTBEHHOrO NMTaHUA (CM. Tabnuuy).

[Mpn 3TOM CTOUT OTMETUTb, YTO BO3PACTAET HE TOSbKO YMCMO PECTOPAHOB U Kadie, HO U
GapoB, 1 CTOMNOBbLIX, NPOUCXOAUT pa3BUTUE NPEANPUATUIA OBLLECTBEHHOIO NUTAHNA BCEX TU-
nos. NNoMnMMo pecTopaHoB, kade, 6apoB 1 CTOMOBLIX B KNaccugukauumn npeanpusatnin obule-
ctBeHHoro nutaHmsa no FOCT P 50762-2007 npeacTaBrneHbl Takke 3aKycovHas, npeanpusitme
ObICTporo obenyxueaHus, bydeT, kacdetepun, KoenHs n MarasvH KynuHapum [5].
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Puc. 1. O6opom obwecmeeHHo20 numaxus rno Pocculickol ®edepayuu 8 miiH pyb.

Yucno xo3anCTBYHOLWMX CYOHLEKTOB 0OLWEeCTBEHHOro NUTaHUA
no Poccunckon ®eaepaumm Ha KoHel roaa, Thic. [4]

HesmenbHocmb 2012 . 2013 2. 2014 2.
pecTopaHoB " 63,7 66,8 70,7
Kadpe

Oapos 6,3 6,8 7,2
CTOJNI0BbIX 8 8,5 9

Mo KonuyecTBy pecTtopaHOB U Kadpe Ha nepBoM mecTte HaxoauTcs Mocksa, Ha BTO-
pom — CaHkT-lNeTepbypr, kKOTopble NpeAcTaBneHbl B aHanorMyHon nocrneaoBaTenbHOCTU B
cnucke ropoaos Poccumn no ymcneHHocTn Hacenenusi. OctanbHble pernoHbl Poccum B 60nb-
LUMHCTBE CBOEM MOBTOPAIOT BCE TEHAEHUUN pa3BUTUS MOCKOBCKOIO pblHKa C ornpeaenex-
HbIM OMNO34aHneM, 4To 00yCnoBNMBaETCHA HU3KUM YPOBHEM KMU3HWU HACENEHNSA B HUX U, KaK
cneacTeme, HU3KMM CMPOCOM Ha YCryrn obLeCTBEHHOrO NUTaHus. 3TO NOATBEpPXKOaeTCs
cpaBHeHnem obopoTa obLecTBeHHOro nutaHus no Mockse 1 Capatosckon obnactu, npea-
CTaBneHHbIM Ha puc. 2.
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Puc. 2. O6opom obwiecmeeHHoe2o rnumaHusi no Mockee u Capamosgckol 0611. 8 mrH py6. [6]

OTcraBaHMe pernMoHoB OT KpYMHbIX ropogoB Poccum BblpaXkaeTcst Takke B 3afepXKe
pacnpocTpaHeHmsi MHAPOPMALMOHHO-KOMMYHUKALMOHHBLIX TEXHOMOrMi B OEATENbHOCTU
npeanpusaTi oblectBeHHOro nutaHms. MIHdpopmMaumoHHO-KOMMYHUKALMOHHbIE TEXHOMO-
MK yXXe NPUMEHSIITCS B POCCUMIACKOM OM3HECE M aKTMBHO MCMNOJb3YKTCA B ApYyrnx obna-
ctax. NpumepoMm MHPOPMALMOHHO-KOMMYHUKALNOHHBIX TEXHOMOMMA MOTYT CIYXWUTb [f10-
GanbHble cMCTEMbI BPOHMPOBAHUSA B aBMa- U rOCTUHUYHOM Bu3Hece, Hanpumep rnobanbHas
ancTtpubbtoTopckasa cuctema Amadeus. Ho B cdpepe oOLLECTBEHHOIO NUTaAHUS HOBbIE TEX-
HOJTOrMM HaAXOAATCA Ha HaYanbHOW CTagun pPasBUTKS.
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3HayeHne MHPOPMAaLMOHHO-KOMMYHMKALNOHHbBIX TEXHONOIMMIA Ans pas3BuTtusa cdepbl
ycnyr TpyaHo nepeoueHnTb. OHM noBbiwaloT 3dEKTUBHOCTb U KOHKYPEHTOCMOCOBHOCTL
npakTuyeckn noboro 6musHeca, NnpeanpuATUIA 06LLECTBEHHOIO NUTaHMS B YacTHoCTU. MNpea-
NpUSATUS OOLLECTBEHHOrO NMUTaHUS NPeacTaBnaloT cobon OO6beKTbl XO3ANCTBEHHOW Oed-
TENbHOCTU, NPeAHa3HaYeHHble AN U3rOTOBMEHUSA NPOAYKUUN OBLECTBEHHOIO MUTaHMUS,
co3aHus ycrosun anga notpebneHnsa n peanusaumm npoaykumm obLecTBEHHOrO NUTaHUA
N NOKYMHbIX TOBAPOB (B T. Y. NULLEBbIX NPOAYKTOB NMPOMBbILLIIEHHOIO N3roTOBIEHWS), KaK Ha
MecCTe MU3roTOBMEHWUH, TaK M BHE ero Nno 3akasaMm, a Takke AN okasaHWsa pasHooOpasHbIX
AONONHUTENbBHbIX YCyr, B TOM YMCre No opraHu3auuun gocyra notpeburtenen [7]. B ycno-
BUSIX KPU3MCa OHW CTarnkMBalTCA C MHOXECTBOM Npobnem, Bkritoyasa npobrieMy KOHTposs
3aTtpaT. MHorve npeanpuaTna o6LWEeCcTBEHHOrO NUTaHUS NpMcNocabnmBaloTCa K YCroBUAM
Kpuauca nytem CHWKeHusa cebectonmocTu 6ntog, yxyaLllas nx kayecTso, U nepecmoTpa Kaa-
POBOW NONUTUKN, HabMpas MeHee KBanmpuumMpoBaHHbIA NepcoHan Ha bonee HU3Kyto 3apa-
6oTHyt0 nnaty. KomnnekcHoe npuMeHeHne MHPOPMaLMOHHO-KOMMYHUKALMOHHBIX TEXHO-
MO U NHTEPHET-MapKeTMHra B YaCTHOCTU NO3BONSIET NpeanpuATUAM 0bLLEeCTBEHHOrO Nu-
TaHWA 3HAYUTENbHO COKPaTUTb 3aTpaTbl N pa3BMBaTLCH B YCIOBUAX Kpusnca, He npuberas
K BblLLEyKa3aHHbIM KapAuHasbHbIM Mepam.

PeTpocnekTuBHbIN aHanM3 UCTOpUU PasBUTUS MHTEPHET-MapKeTUHra No3BONsET Bbl-
ABUTb NPEANOCHISIKA €r0 BO3HUKHOBEHUS N ONPEAENUTb ero Kak coumanbHO-3KOHOMMUYECKNIA
deHoMeH. 3BecCTHO, 4To Brarogaps pasBuMTUIO U LUMPOKOMY pacnpocTpaHeHuto cetn UH-
TepHeT u BceMupHON nayTUHbI B MMpE BO3HUKIO HOBOE HanpaBfeHne COBPEMEHHOro 6us-
Heca — 3NeKTPOHHbIN BU3HeC, KOTOPbLIN paccMaTpMBaeTCs Kak peanusaums busHec-npouec-
COB C MCMOSb30BaHNEM BO3MOXHOCTEN MHPOPMALMOHHBIX Y TENEKOMMYHUKALMOHHBIX TEX-
HOSOrMI, CUCTEM U ceTen [8].

YacTblo 9aneKTpoOHHOro brusHeca ABMSeTCH 3ANeKTPOHHAA KOMMepUuus, nog Hen nogpa-
3ymeBaloTcA nodble PopMbl COEMNOK, NPU KOTOPbIX B3aMOOENCTBME CTOPOH OCYLLECTBIS-
eTCs C MPUMMEHEHNEM BO3MOXHOCTEN NH(POPMALMOHHBIX N TENEKOMMYHUKALNOHHbBIX TEXHO-
nornn, cuctem u ceten [9]. AnekTpoHHaa KoMMepUMs nNpeocTaBnseT BO3MOXHOCTb opra-
Hu3aumm 6usHec-npoueccos B rnodansHom maclitabe. OHa gaeT BO3MOXHOCTb KOMMAHUAM
pacwmpuTb B3aMMogencTBme ¢ nocTaBLUMKaMi U B YCKOPEHHOM peXnme pearmpoBaTb Ha
3anpockl U oxuaaHus notpedutenen. KomnaHmm npmobpeTtatoT BO3MOXHOCTb HE3aBUCUMO
OT reorpadnyeckoro pacrnosnoxeHusi BbIbupaTb NOCTaBLLMKOB M Npegnarate CBOM TOBapbI
N ycnyrn Ha rnobanbHOM pbIHKe.

B anekTpoHHON KOMMepLMM UCMONb3YTCA TPY OCHOBHbIE MOAENN BeaeHUsa busHeca:

1. B2C (Business-to-Consumer) — 3To Moaenb «bnsHec-noTpedbutenby. UMeHHO aTa
MoAesb NosiBUiacb NepBOM, OHa camasi pacnpocTpaHeHHas. NMpumepom mogenu «busHec-
notpebutenb» ABNAETCA amepukaHckas komnaHua Amazon.com.

2. B2B (Business-to-Business) — mogenb «busHec-6usHec». OHa siBnsetca 6onee
CMNOXHOW, YeM nepBas MoAerb, NO3TOMY BO3HUKIA NO34Hee.

3. C2C (Consumer-to-Consumer) — mogesnb «notpebutens-notpebutensy». Asns-
eTCsa HanMeHee pacnpocTpaHeHHOW. [MpuMepoM Takom MOLENU MOXET CAYXWUTb OHManH-
aykumoH eBay.

Passutne nHPOPMaLMOHHO-KOMMYHUKALMOHHBLIX TEXHOJSIOrMih CcTaro OCHOBOW Ans
BO3HMKHOBEHWSI TAKOr0 HarnpaBieHUs1 B COBPEMEHHOW KOHLIEMUMM MapKeTUHra, Kak MHTep-
HeT-MapKeTUHr. OTOMY Takke NocnocobCTBOBANO akTMBHOE Pa3BUTUE ANEKTPOHHOW KOM-
MepLnKn, KOTOpOE Aarno BO3MOXHOCTb NpuobpeTeHus, obmeHa u npogaxu nHgpopmaumm,
pacnpocTpaHeHUs peknamHbiX COOBLLEHNA Npy NOMOoLLM ceTn NHTepHeT.
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NHTepHeT-mapKeTUHr npeacTaBnsieT cobon MapKeTUHIOBYIO AeATeNbHOCTb B ceTn UH-
TepHeT. CyLecTBYIOT pasnuyHble NoAxoAbl K BUOEHUIO MHTepHeT-mapkeTuHra. OgHu aB-
TOPbI CYUTAOT UHTEPHET-MaPKETUHT HE Bonee YeM MHCTPYMEHTOM MapKeTMHra, OTAeSbHOM
YacTblo 06LLEN MAapPKETUHIOBON AeATENbHOCTU OpraHmM3aunn. 3Ton TOUKM 3peHnst npuaep-
xnBaetcs ®. KO. BupwuH, no ero onpegeneHnio MHTEPHET-MapKeTUHT npeacTasnseT cobon
NoCTpoeHNEe MapKeTUHIOBbIX KOMMYHUKauu Yepes VHTepHeT [10]. Takke cnegyet npuee-
ctn onpegenenue E. A. lNeTpuka, KOTOpbIN NpeAcTaBnseT UHTEPHET-MaPKETUHI Kak TEOPUIO
N METOO0JIOMMI0 OpraHn3aLmm MapkeTUHIOBOW AesATenbHOCTU B cpeae MHTepHeTa [11].

AnbTepHaTMBHYKO TOYKY 3pEHUS BbipaxakT aBTopbl, NpuaarwLlimMe MHTepHeT-Mapke-
TUHry 6onbluee 3HadeHune: M. J1. Kanyxckun, . Jonnb. M. Jonnb. MNocneaHnii BoigenseT
WHTEPHET-MapKETUHT B YETBEPTYIO CTaguIo 3BOMOUNN MapKkeTuHra: « CerogHs Mbl sBNgemcs
cBuaeTensMn Toro, Kak nog BnusiHnem WMIHTepHeTa HayMHaeTcs YeTBepTas Ctagus Mapke-
TMHIOBOW 3BOMOUMN — MAPKETUHI KaK yrnpaBrieHne OTHOLWEHUSMU C UHOMBUAYaNbHbIMU MO-
Kynatenamuy» [12]. OH cunTaeT, YTO HOBblE TEXHOMOMMM NO3BOMMIIM NOCTaBLUUKaM yCTaHO-
BUTb OTHOLLEHUSA C MHAMBUAYANbHBIMWU MOKynaTensiMmM U B TOYHOCTU YAOBMNETBOPATL UX MO-
TpebHOCTN NoCpPeCTBOM KaCTOMU3MPOBAHHBIX TOBAPOB M crneunanu3npoBaHHbIX YCIYT.

M. J1. KanyXckui cuntaeT, YTO MHTEPHET-MapKeTUHT «npuobpeTaeTt YepTbl CaMOCTOSA-
TenbHou Hay4yHown Teopun» [13]. ViccnepoBaTtens gaeT MHTEPHET-MapKeTUHIY criegytoLulee
onpegenenuve: «HTepHeT-MapKeTUHr npeacraBnaeT cobon Ty e MapKeTUHroBYk Lesi-
TENbHOCTb, HO TOMbKO B HOBbIX WHCTUTYLMOHArbHbLIX YCINOBUSAX U HA HOBOM CUCTEMHOM
ypoBHe camoopraHunsauuun. C ogHOM CTOPOHbI, MHTEPHET-MapKEeTUHT BbICTyNaeT Kak Hedop-
ManbHbIA UHCTUTYT CETEBOM 3KOHOMWKM, BKMNoYaowmm B cebsa Tpagnunmn, obblvan n npa-
BUNa BeAeHUS1 SKOHOMUYECKON AeaTeNnbHOCTU B ceTn MHTepHeT. C Apyron CTOPOHbI, UHTEp-
HEeT-MapKeTUHI ABNAETCA HEOTbeEMIEMON DYHKUMEN INEKTPOHHON KOMMeEpLMU, oTBeYato-
LLien 3a BCce B3anMoaencTeuns pmpmbl 1 BHeLLHeN cpeabl» [14]. B gaHHon paboTe Mbl byaem
npuaepXuBaTbCAd MMEHHO 3TOro onpefeneHus, Tak Kak OHO Hambonee norHO, Ha Halu
B3rNa4, packpbiBaeT CyLHOCTb UHTEPHET-MapKeTUHra.

CtaHoBneHne WMHTEpPHeT-MapKeTMHra Ha4vanocb C pa3MelleHns Ha Beb-canmTax WH-
dopmMauum o ToBapax M ycrnyrax pasnmyHbiXx KOMnaHun. B ganbHenwem nHTepHeT-Mapke-
TUHI npeobpasuncsa B He4To Bosbliee, YeM MHCTPYMEHT NPOLBUXEHNA TOBAPOB U YCNYT.
OH cTan BkntoyaTh B cebs Takke TOprosrito MHPOPMaLMOHHBIM NPOCTPAHCTBOM, NPOrpamMm-
HbIMW NpoaykTamu, GusHec-mogensMmn 1 pasnuyHbiMKM ToBapamun n ycnyramu. bnarogaps
AeATENbHOCTM TaknX KoMnaHumn, kak Google, Yahoo n MSN, koTopble npeanaranu manomy
n cpegHemy BusHecy ycryrn no nokanbHOW pekname, pbIHOK MUHTEPHET-peknamMbl obpen cer-
MEHTaUMI0 U nepeLuen Ha HOBbIN ypoBeHb. COBPEMEHHbIV MHTEPHET-MAPKETUHI XapakTe-
pu3yeTcs NosblleHNeM peHTabenbHOCTU MHBECTULMI U CHUXKEHUEM PaCXOAO0B.

NHTepHeT-MapKeTUHI BKNOYaeT B cebs NpakTUKy MCNONb30BaHUSA BCEX COCTaBNSA0-
LLMX Knaccu4eckoro MapkeTuHra B ceTu VIHTepHeT, 3aTparnBatoLLyto OCHOBHbIE 3fIEMEHTHI
KOMMIeKkca MapKeTUHra: LueHy, NpoayKT, MecTo U NPOABMXEHNE, OCYLLLEeCTBNAEMYIO C npu-
MEHEHNEM HOBEMNLLNX NH(POPMaLIMOHHO-KOMMYHUKALNOHHBLIX TEXHOSOMMN.

NHTepHeT-MapKeTUHr nMeeT pag NPenMyLLEecTB Mo CPaBHEHUIO C TPaAULNOHHLIMU BU-
AaMn MapKeTuHra:

— OH TpebyeT MeHbLUNX 3aTpar;

— MeToAbl UHTEPHET-MapKeTMHra NO3BONAT YCTAaHOBUTbL Hanbonee GN3KNIA KOH-
TaKT C uernesbiMy rpynnamMu. I3BecTHO, YTO TpaguLMOHHbIE NMHCTPYMEHTbLI MapKeTuHra, Ta-
Kne Kak TenesumaeHune, pagmo 1 T. 4., UMeT JOCTaTOYHO LUMPOKUIN OXBaT ayaAUTOPUKN, HO He
Bcerga gocrturaioT Heobxoammon ueneson rpynnbl. MapkeTuHr B VIHTepHeTe no3BonsieT
pa3MellaTb peknamy Ha y3kOHanpaBfeHHbIX Beb-canTax, Beb-cTpaHmuax, 4To no3sonseT
ObITb Hanbonee 6NU3KO K LLEeNeBoOn ayanTopuum;
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—  WHTEPHEeT-MapKeTUHI OEMOHCTPUPYET YETKYH CTaTUCTUYECKYH KapTUHY adhdhek-
TMBHOCTW MapKETMHIOBOM kamnaHun. Cpean MeToaoB, NO3BOMNSAOLWNX OLEHNTL 3dEKTUB-
HOCTb MHTEPHET-MapKeTUHra, criegyeT OTMETUTb OMpPOChI, aHKETUPOBaHWE, KOHTEHT-aHanu3
N CPaBHUTESbHbIN aHaNM3 CH4ETYMKOB CanTa;

—  WHTEpPHEeT-MapKeTUHr No3BonsieT Hanbonee NonHO MHPOPMUPOBATL NOTEHLMASIb-
HOro noTpebutens o ToBape, a Takke obner4aeTt JOCTYN K 3TON MHAOPMaLMU; UHTEPHET-
MapKeTMHI obecnevnBaeT a(pPEKTUBHBIN KaHar CBA3N MexXay NoTpeduTenamMm n opraHnaa-
umnen, no3sonseT 6bICTPO pearmpoBaTth Ha COOLITUSA U UIBMEHEHMS B MUPE, NOITOMY peKram-
Hble KaMnaHuW, MapKETUHIOBble UCCEeAOBaHUA, KOMMYHMKAUMSA C NOTpebutensamm ocy-
LLLeCTBSAOTCSA B YCKOPEHHOM TeMne.

OpHako Takke UHTEPHET-MapPKETUHI UMEET M onpeaerneHHble OrpaHNYeHus:

—  TexHu4eckme npobnembl MHTEPHET-COEAMHEHMS KaK CO CTOPOHbI NOTpebuTens, Tak
N CO CTOPOHbI OpraHmnsauun. Hanpumep, HM3Kasi CKOPOCTb MHTEPHET-COeAMHEHNSA HE MO3BO-
nseT notpebutento npocmMaTpuBaTb pPeEKNaMHbIE BUOEOPOSIMKN N DOTO BLICOKOIO KadecTsa.
Cbon nHTepHeT-coeANHEHNST MOXKET CTaTb NOMEXOW ANSA OCYLLEeCTBIeHUs OeATeNbHOCTN Op-
raHnsaumm B cet MHTepHeT, HEBO3MOXHO OOHOBIEHNE MHGOopMaunn Ha Beb-cante n B CO-
umnarnbHbIX Meava KoMnaHum, HEBO3MOXHO OCYLLLECTBNATbL email-paccbinky U T. 4.;

— HEBO3MOXHOCTb MPAMOro KOHTaKkTa noTpebuTtens ¢ ToBapom 4O ero npuobpete-
HUSA: y NOTpebuTens oTCyTCTBYET BO3MOXHOCTb NPOTECTUPOBATL TOBap A0 €ro npnobpete-
HUs, ydeanTbCa B HagnexawieMm kayectBe ToBapa. B HacToswee BpemMsi 3TO peluaeTcs
BO3MOXXHOCTbLIO BO3BpaTa ToBapa;

— Bonpoc 6e30nacHOCTU, PUCK pasrnalleHnsa KoHuaeHUnanbHon nHgopmarmm no-
Tpebutens TpeTbMm nuuam. M3-3a 3Toro HekoTopble NOTpedbMTENn onacatTcs coBepLlaTb
NnoKynkn Yepes NHTepHeT. Hanbonee yacto Bonpoc 6e30nacHOCTM pellaeTcs nytem wug-
poBaHUs NnepefaBaeMblX LaHHbIX.

MapkeTuHroBasa 0esTenbHOCTb B ceTU NHTepHET ocyLLecTBNseTcs Yepes pasfimyHble
kaHarnbl. OCHOBHbLIM KaHANOM B MHTEPHET-MapKETUHIE MOXHO Ha3BaTb BEO-CaNT, KOTOPLIN
npegcraensieTr cobon MecTto pacnosioXeHNa MHPOPMALMOHHOIO HarnoOMNHEHUS (KOHTEHTA)
cepBepa, cTpaHuuy Beb-cepBepa, y3en ceTu [15].

Kak npaBuno, Beb-canT siBNseTcs MHTErpUpoOBaHHON YacTblo BED-cepBepa, KaTtanorom
Ha CepBEPHOM KOMMbIOTEPE, HA KOTOPOM XpaHATCA Bce pecypchl Beb-canta (HTML-goky-
MeHTbl, CSS-cTtunu, JavaScript-coannesl). Tak, Beb-cepBep npeacTtasnseT cobon cneymans-
HYKO NporpamMmmy, yCTaHOBMEHHYK Ha KOMMbKOTEPE, NOAKNHYEHHOM K BbICOKOCKOPOCTHOW
mMarucTtpanm NHtepHeT. OCHOBHON (hyHKUMEN Beb-cepBepa ABsieTCs NOUCK U nepefaya Ha
nonb30BaTeNbCKMN KOMMNbIOTEP MHOpMauuK, 3anpalumBaeMon KIMEHTCKMMU nporpam-
Mamu, B YacTHOCTK Bpay3epamu, npeaHasHa4YeHHbIMU ANS NPOCMOTPa OnybrIMKOBaHHbIX B
NHTepHeTe BebG-cTpaHumy [16].

Beb-canTbl MOXXHO YCIOBHO pa3fenntb Ha Tpy BUOA: UHTEPHET-NpeacTaBUTENbLCTBA,
MHOPMaLNOHHLIE pecypcbl 1 BE6-CEPBUCHI.

NHTepHeT-npeacTaBmMTenbCTBa — KOMMEpYeckme Beb-canTbl, PYHKUMEN KOTOPbIX SB-
nsaetcsa obecneveHne KOMMNIIEKCHOro NpeacTaBMTENbCTBA MHTEPECOB KOMMNAHUN B ceTu UH-
TepHeT. Hannune Beb-canTta, MHTEPHET-NPEeACcCTaBUTENbCTBA, NPU €ro Ka4ecTBEHHOM Bbl-
NOSTHEHMMN 3HAYUTENBbHO MOBbLILWAET KOHKYPEHTOCMOCOOHOCTL npeanpuatnsa obLuecTBeH-
HOMo NUTaHNUS U UMEET PSS NOSNTOXUTESbHBIX CTOPOH: YBENMYeHe oxBaTa pblHKa, Npuene-
YeHne HOBbIX NOTpebnTeENnen n NnapTHEPOB, NOBbILLEHNE Yy3HAaBaeMOCTK bpeHaa, obecneve-
HUe ahPEKTUBHON KOMMYHUKALMKN C peanbHbIMN U NOTEHUManbHbIM1 NoTpebutenamu, yee-
NNYEeHNE NpoaaXK Yepes MHTEPHET-NPoAaXn NMbOo 3a cYET HOBLIX NOTpebuTenen, npmuene-
YEHHbIX UHTEPHET-MapPKETUHIOM.
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H3Y4HO-METOANHECKUIA
SAEKTPOHHbBIA XXYPH3A

Cneayowmin Bug Be6-cantoB — 3T0 MHpOPMaLUMOHHbIE PeCYpCbl, NO4 KOTOPbIMU MOHU-
MaloTCa BeO-CanTbl, cogepxawimne nHgopmaumio no Kakom-nnbo tematmke. OHM MOryT ObITb
npeacTaBneHbl Kak B BUAe y3kocneumanm3anpoBaHHoro Beb-carTa, Tak n B BUae KpynHoro Be6-
nopTana. Yawue Bcero Ha MHpOPMaLMOHHbIX pecypcax pasMeLlaeTcs UHTepHeT-peknama (KoH-
TeKkCTHas, 6aHHepHas), COOTBETCTBYIOLLIAA TEMaTUKE 3TOro pecypca nMbo 6nmskas K Hew.

lMocnegHuUM mM3BecTHbIM BUOOM Beb-canToB ABNSAOTCA BeO-cepBUCHI, NpeacTaBnsio-
wme cobown Beb-canTbl, LeNb KOTOPbIX — BbINOMIHEHWE ONpeaeneHHbIX 3aaay nMbo npeao-
CTaBrieHue onpegeneHHbIX ycnyr B paMmkax BcemunpHon naytuHbel. Be6-cepBuchl GbiBatoT
crneayroLwmnx BUAOB: MOUCKOBbLIE CUCTEMbI, MOYTOBbIE CEPBUCHI, KaTanoru Beb-canToB, 4OCKU
o0baBneHnn, coumnansHble megma (Beb-copymbl, 6510rM, POTOXOCTUHIN, BUOAEOXOCTUHTH,
coumanbHble ceTn). PaccmoTpum HekoTopble BUAbl BEG-CEPBMCOB, NCMONb3YOLWMXCA B UH-
TepHeT-MapKeTuHre NpeanpuaTuii obLLLEeCTBEHHOro NUTaHus, nogpobHee.

MepBbiM BUOoM Be6G-CepBMCOB ABMAIOTCS MOMCKOBbIE CUCTEMBI, KOTOPbIE B. Xonmoropos
onpenenseT kak NofIHOCTbIO aBTOMATU3NPOBAHHbIE NMHTEPAKTUBHbBIE CEPBUCHBIE CNYXXObI, OCY-
LLeCTBNAOLWME NOUCK MHApopMaLun B MIHTepHETe MO BBEAEHHOMY MOSb30BaTENEM TEKCTO-
BOMy 3anpocy [17]. Camon nonynapHon B MMpe NOMCKOBOKM cnuctemomn siensetcs Google, B Poc-
CuM e Hanbonee MCrosb3yemMon MOMCKOBOM CUCTEMON SBMSieTCA «AHOeKe» [18].

BTopon Bng Be6-cnyx6 — nouToBblE CEPBUCHI, MO-APYrOMY Ha3biBaeMbIE€ 3NIEKTPOHHOM
noyton, kotopyto ®. C. Boponckumn onpeaenseT kak HaMMmeHoBaHue cnyxbbl n npegocTas-
NSEMOW €10 YCIyru No nepecbisike 1 NOyYeHUo ANEKTPOHHBIX COOBLLEHMI NO pacnpeae-
NeHHON koMnbtoTepHon ceTun [19]. [na paboTbl ¢ 9NEKTPOHHOW MOYTOM MOrYT MCMOSb30-
BaTbCs Kak No4yToBble cepBuUchl (Hanpumep, «AHgekc.Moyta», Mail.Ru, Gmail), Tak n nou-
TOBble KNMeHTbI (Hanpumep, Microsoft Outlook, The Bat!, Mozilla Thunderbird). NepBble ocy-
LLECTBNAT AEATENbHOCTL Kak BebG-cnyxObl, AoCTynHble 4epe3 Beb-6paysep, BTOpble
UMEIT BUA NPOrpamMHOro obecneyeHns, yctaHaBNMMBaeMoro Ha KOMnbTepe.

CneayrowumMm BMAOM BeDB-CNyxb sIBNSIETCA 3MEKTPOHHAA Aocka oO0bABNEeHWn, npea-
ctaBndaowaa cobon Beb-cant nmbo pasgen seb-canta, npegHasHa4vYeHHbIN aAng nybnuka-
UMM N XpaHEHUsI peknamMHbIX OObABMNEHWUA, pa3MeLlaeMblX NOCeTUTENsIMU AaHHOro BeO6-
canTta. OneKTPOHHbIE LOCKM MOXHO pasgenuTb Mo NPUHUUNY niaTHOro unu 6ecnnaTtHoro
pasmelleHns obbaBneHnn. BonbLMHCTBO MONYNSIPHbIX 3MIEKTPOHHbLIX OOCOK UCNONb3yeT
NnaTHbIN TN pasmeLleHns 06 bsBNEHNI, TO €eCTb AN1s TOro, YTOObI 06BbABNEHME BbINIO ONyod-
NMKOBaHO, NONb3oBaTeNb BHOCUT (OMKCMPOBaHHY0 cymmy. MeHee nonynspHbiM BebG-ca-
TaM Ons noaaepXaHmss COGCTBEHHON KOHKYPEHTOCNOCOBHOCTM MpuUXoanTcsa nybnmMkoBaTb
00bsaBneHnss 6ecnnatHO. ONEKTPOHHbIE AOCKU 0OBbABMEHWI NPeacTaBnsoT cobon camyto
NPOCTYHO N CaMyto AOCTYMNHYH (POpMy INEKTPOHHOM KOMMEPLIMM C OFPOMHBLIM YMCIIOM y4acT-
HWUKOB U MMHMManbHbLIM NEpPeYHeM npegocTaBnsembix um ycnyr [20].

lMocnegHum paccmaTpuBaembiM BUOOM BeO-Cnyx6 ABNAKOTCA couumanbHble Meana —
OHNanH-npunoxeHus, nnatgopmsl 1 CMU, Lenbio KOTOpbIX ABNAETCS B3auMOOENCTBME,
COTPYAHNYECTBO N 0OMeEH nHdopmaumen [21].

CoumanbHble Meamna Takke no-4pyroMy HasbiBalT coumanbHbIMKM CpeacTBamMu KOM-
MyHuKaummn. CyllecTByeT MHOrO pasriMyHbiX BUAOB COUManbHbIX CPEACTB KOMMYHMKaLMK,
Hanbonee 3Ha4YMMbIMKN Cpeamn KOTOPbIX AN UHTEPHET-MapPKETUHra ABNSIOTCS:

— Beb-chopymbl, NnpeacTaensaowme cobon 3NeKTPOHHbIE pecypcbl, NpeaHa3HayYeH-
Hble Onsl opraHmn3auum obLeHnsa noceTuTenen Ha canre [22];

— ©6noru (ot aHrn. “web log” — MHTepHeT-XypHan), KoTopble NpPeacTaBnaioT cobon
3NEKTPOHHLIE PECYPChI, COAEpXKaLLMe aBTOPCKNE MaTepuarnsl Bragenbues 1 KOMMEHTapUn
nonb3oBaTenen [23]. Npumepamn 6noroB moryT cnyxuTb LiveJournal, cepBuc Mnkpobno-
rmdra Twitter;


http://e-koncept.ru/2016/
http://e-koncept.ru/2016/

Coiuesa B. O., Yepesuuko T. B. lumepHem-mapKkemuHz 8 dessmesbHocmu rnpeo-

npusmuli obwecmeeHHo20 numaxua // Hay4Ho-memoduyeckuli 3nekmpoHHebili
HypHan «KoHuenm». — 2016. — Ne 12 (dekabps). — 0,9 n. n. — URL: http.//e-kon-
cept.ru/2016/16257.htm.

H3Y4HO-METOANHECKA
SAEKTPOHHbBIZ XKYPHaA

— (POTOXOCTUHIU, KOTOpble SABNAIOTCA Beb-cepBMcCamMu, NO3BOMSKOWUMU NyBnKo-
BaTb Itobble n3obpaxxkeHns B HTepHeTe 1 criyxalimmmn ons pasMeLeHns, XpaHeHns u no-
Ka3a nsobpakeHnn 4pyrmm nonb3oBartensm cetu. B kayectse npumepa oOTOXOCTMHra crie-
AyeT npueecTu cneayowme Beb-cnyxobl: Flickr, Picasa;

—  BWOEOXOCTWUHIU, KOTOPble NpeacTaBnsAT cobon Beb-cepBUCHI, NO3BONAIOLLNE 3a-
rpy>kaTb U npocmatpueaTb Buaeo B MHTepHeTe. Hanbonee n3BecTHbIM BUAEOXOCTUHIOM
asnsetcd Youtube;

— coumarnbHble ceTun, koTopble M. J1. Kanyxckuin onpeaensieT Kak 31eKTPOHHbIE pecypchbl,
npegHasHavYeHHble OS19 opraHu3aumMn 1 nogaepaHns coumanbHbiX KOMMYyHUKaumni [24]. Kak
npumMep coumarnbHbIX ceTen MOXHO npusectn BKoHTakTe, Facebook, « OaHOKNACCHUKNY.

NHTepHeT-MapKeTUHI npeanpuaTnini o6LEeCTBEHHOrO MUTaHUsS peanu3yetcsa depes
npuBefeHHble Bbllle KaHarnbl NOCPeACTBOM CneayloLlmx MHCTPYMEHTOB: NOMCKOBas OMNTU-
MM3aLMs, KOHTEKCTHasA peknama, meguninHas (baHHepHasi) peknama, MapkeTUHr B coumarnb-
HbIX Meana, BUpycHas peknama, email-mapkeTuHr. PaccMoTpym 3TN MHCTPYMEHTbI UHTEpP-
HeT-MapkeTuHra 6onee nogpoobHo.

[MepBbIM MHCTPYMEHTOM WHTEPHET-MapKeTUHra SBISeTCS MOUCKOBas OMTUMMU3aUMSA
(Search Engine Optimization — SEO), KOTOPY MOXHO OnpeaennTb Kak KOMMeKe Mep no BHyT-
PEHHEN M BHELUHEN ONTUMM3aUMKN ANs NOAHATUSA No3uumn Beb-canta B pesynbTaTax Bblaauyu
MOMCKOBBIX CUCTEM MO OrnpeferieHHbIM 3anpocam nonb3oBaTtenen ¢ Lerbio NpuBredYeHus no-
TeHUManbHbIX KnneHToB. MNpoasmxkeHne Beb-canta B NOMCKOBbLIX CUCTEMAX SBMNSETCA OOHUM
13 cambIX 3PPEKTUBHBIX METOLOB MPUBSIEYEHUS NOTEHUMANbHBIX KNMEHTOB Ha Be6-canT.

Ha nonoxeHune Beb-canTa B BblAavye NONCKOBbLIX CUCTEM BAUSIOT BHELLHUE N BHYTPEH-
Hue dakTopbl. BHelwHne hakTopbl onpeaenstoT peneBaHTHOCTb Be6-canTa Ha OCHOBaHUK
UMTUPYEMOCTN €ro BHELUHMMW pecypcaMu, a Takke X aBTOPUTETHOCTU, B 3aBUCMMOCTU U
BHE 3aBUCMMOCTU OT TeKcTa unTupoBaHusi. OCHOBHbIMU BHYTPEHHUMK dhakTopamMu MOryT
ObITb Ha3BaHbl: JOMEHHOE NMS; 3arofloBOK BEG-CTpaHuLbl U KIoYeBble CioBa B HEM, KOTO-
pble OOMMKHbI coBnagaTtb ¢ OPMON 3anpoca nosnb3oBaTens B MOMCKOBOW cUcTeme; MHQop-
MaLMOHHOE HanonHeHne Beb-carta n Hanmyne B HEM KIToYEBbIX CII0B; KONMYECTBO rmnepc-
CbIfNoK Ha Beb-canTe; HTML-pa3ameTka; meTa-Teru: “title”, “description”, “keywords”.

BHyTpeHHss onTuMmnsauma BkrntovaeT B cebs ynydweHne Beb-canta B LLeNoM, NOBbI-
LeHWe ero nonb3bl 418 nonb3oBaTtens. Cioga MOXHO OTHECTU paboTy Haf CTPYKTypou Beb-
cauTa, ero gu3anHom 1 103abunuTu, NoBblLLEHNE KavecTBa MH(POPMALMOHHOIO HaNOMHEHWS
Beb-canTa 1 obnerdyeHve ero BocnpudatTud. Takke K BHYTPEHHEN ONTUMMU3aLMN OTHOCUTCSA
paboTta ¢ HTML-kogom: 3aronioBkamu Beb-cTpaHuubl n meTa-teramn. MeTa-tern — a1o cne-
unanbHble arnemMeHTbl 3aronoBkoB HTML-AOKYMEHTOB, Hecylimne cryxebHble yHKkuuun. B
WHTEPHET-MapKkeTUHre MPUMEHSIETCS onpefeneHHbIn Habop MeTa-TeroB, OKasblBaKOLLUX
BNUSIHWE Ha NpoLecc MHAEKcaLumm pecypca NouckoBbIMu cuctemamm [25]. Hanbonee saxeH
meTa-Ter “description”, NOCKONbKYy MMEHHO OH OoTobpaxaeTtcsa nog URL Beb-canTta (yHmBep-
canbHbI yKa3aTernb pecypcoB, NpeocTaBnAaloWmnn ceegeHns o pecypcax VIHTepHeTa [26])
B NMOMCKOBOW Bblaaye.

BTOpbIM MHCTPYMEHTOM MHTEPHET-MAPKETMHIa SIBMSIETCA KOHTEKCTHAs peknama, pas-
MeLlaemas B NOMCKOBOW Bblgaye U COOTBETCTBYHOLLASA CBOUM coAepXXaHuemM MoMCKOBOMY
3anpocy, To eCcTb peneBaHTHas eMy. KOHTEKCTHas peknama MoxeT ObITb NpeacTaBneHa B
BMAe Tekcta, 6baHHepa, Bnaeoponuvka, cogepxalero runepCcebisiky.

MpenmyLLEeCTBO KOHTEKCTHOW peknamMbl — HEMEANEHHbIN pesynbTaT. Yucno obpatye-
HUA B OpraHM3auuio NpakTUYecKkn cpasy 3aMeTHO BO3pacTaeT. ATO MPOUCXOAMUT 3a cyeT
TOrO, YTO KOHTEKCTHas pekrama OpUeHTUpOBaHa Ha Mogen, roTOBbIX K COBEPLUEHUIO MO-
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KYMKW, HO, KaK CneaCcTBMe, Takoy BUA PeKnambl NpakTU4eCcKn He BNUAeT Ha Nioaen, He roto-
BbIX K COBEPLLEHMIO MOKYMNKN. [10aTOMY KOHTEKCTHas peknama byaeTt HM3koaekTuBHa s
UMNOXKEBOMW 1 TOBAPHOW peKnambl.

PasnuyaloT nouckoByto U TEMaTUYECKYI0 KOHTEKCTHYIO peknamy. NonckoBasa peknama
AEMOHCTPUPYETCH Cpean pesynbTaToB Nonucka, oTbmpaeTcs B 3aBMCMMOCTU OT MOUCKOBOIO
3anpoca. Takas peknama opraHusdyeTcs npeanpusaTusMy obLEeCcTBEHHOrO NUTaHUA B Criy-
Yae OTKPbITUS HOBOrO 3aBefeHNs, HOBOW TOYKM YXKe U3BECTHOro NpeanpusiTus, NpoBeaeHus
MEpPONPUATUS NN KPaTKOCPOYHOM akumu. TemaTnyeckas pekrama LEMOHCTpupyeTcs Ha
Beb-cTpaHMuax BebG-canToB, BXOAALWMNX B peknamMHyto ceTb. Moabop peknamHbix cooblue-
HWA NPOMCXOOUT B 3aBUCMMOCTU OT TEMATUKM canTa NiMbo paHee NPOsiIBIEHHOro Nonb30Ba-
Tenem vHTepeca.

TpeTbMM MHCTPYMEHTOM UHTEPHET-MapKeTUHra ABNsSeTCa MeauHas peknama, KoTo-
pas MmeeT (POpMYy TEKCTOBO-rpadduyeckux pekriaMHbIX MaTepuanoB, pa3MellaeMblX Ha
Beb-canTax, npeacTtaBnsaowmx cobon peknamHyto nnowaaky. Hanbonee yacto megninHas
peknama npegcrasneHa B popme 6aHHepHON peknambl, 6aHHepa, KOTOPbIM Ha3blBaKT pe-
KnamHoe nsobpaxeHve UKCMpPOBaHHOIO pasMmepa, Kak NpaBuso, coaepXallee aHnmaLmio,
BbIMOSHAOLEe pPOorb rMNepCChisik Ha TOT UK MHOW pecypc MHTepHeTa [27]. BaHHepHas
peknama nmeeT rmnepccbisiki, BO3MOXHOCTM BOCNPOM3BEAEHUS aHUMNPOBaHHbIX n3obpa-
XEHUWN, BUOEOPOSIMKOB. OTO MNO3BOMNAET 3HAYNTESIbHO NOBbLICUTH BO3AENCTBME PEKNAMHOIO
coobueHunsi. Tem He meHee GaHHep He 00A3aTeNbHO AOIMKEH COAEPXaTb MMMNEPCCHINKY.
Hanpumep, npyn ToproBon pekname BcA UHopMauus, Heobxogmmas notpedutento B AaH-
HbIi MOMEHT, yXXe umeeTcs Ha BaHHepe, 1 nepexon Ha Beb-canT NpuBeOeT K CHMKEHUIO
3 PEKTUBHOCTU PEKITAMHOIo coobLeHus.

MeauinHasa peknama AoCTaTOYHO YHMBepcarnbHa U NoAXO4MT NpakKTUYeckn Ons BCex
BWOOB pekriambl, HO Yalle npuMeHsieTcs Ans UMUOKEBOW M ToBapHOW peknamsbl. Mpu muc-
Nnonb30BaHUK A1 TOProBoOW pekramMbl TpebyeTca TwaTenbHOe NnaHnpoBaHue.

YeTBepTbIM UHCTPYMEHTOM MHTEPHET-MapKeTMHra SIBNSeTCA MapKeTUHr B counanb-
HbIX Meana, NpeacTaBnAlLWmMin cobon KOMNNEKC MEPONPUATUIA, HanpaBfeHHbIX Ha yBENK-
YyeHue noceLaeMocTn Beb-canTta nyTemM NpuBReYeHns nonb3oBaTenen n3 coumanbHbIX ce-
Ten, 6roros, coobwecTs. MapKeTUHT B coumarnbHbIX Megua BkrovaeT B cebst ABa Hanpas-
NeHnsa: onTMMM3aumio B coumnanbHbix Megua — Social Media Optimization (SMO) — 1 npo-
ABWXKeHne B coumanbHbiX Meama — Social Media Marketing (SMM). Paccmotpym aTm
HanpasneHusi nogpobHee.

OnTnMmusauma B coumanbHbiX MeMa B LefIOM NoXoXa Ha NMOMCKOBYK ONTUMMU3aLMIO,
HO MpeAHa3HayeHa He ANs NOUCKOBbIX CUCTEM, a AN couunanbHbIX ceTen u 6noros, Ans
nogen n npegcrasnseT cobon B nepByo odepenb CO3gaHNEe UHTEPECHOro, YHUKanbHOro
KOHTEHTa, paboTy Hag An3anHom Beb-canTa 1 ero 3abunmuti.

Mog npoaBmXeHneM B couuManbHbIX Meaua noHMmaeTcsl npoasumxkeHne Beb-canta B
coumanbHbIX cpeacTBax KOMMYHUKaLMK NPU NOMOLLUM NyOnMKaLumMi YHUKanNbHOro, MHTepec-
HOro KOHTeHTa B coobllecTBax, 6rorax, coumnanbHbiX ceTax. CyTb NPOABMKEHUS B COLM-
anbHbIX Meaua 3akni4yaeTcs B MOCTOAHHOM KOMMYHUKaUUKU C NONb30BaTeNiiMn, CKPbITON
nmMBo OTKPbLITOM peknamMe ToBapoB (yCcnyr) NyTeM Co34aHus U pacrnpoCTPaHEeHUs1 KOHTEHTA.
[MpooBwxkeHe B coumarnbHbIX Medua MOo3BOMseT TOYeYHO BO3L4eMCTBOBATb Ha LENeByto
ayauTopwuto, BbIOMpaTh NNOWaAKK, rae ata ayanTopus npeacrasrieHa B 60nbLIen cTeneHu,
a Takke NpUMeHATb Hambonee noaxogswme cnocodbbl KOMMYHUKaUMKU C HER, NpU 3TOM B
HaUMeHbLLEN CTEMNEHN 3aTparmBasi He 3aMHTEPECOBaHHbIX B 3TOW pekname niaen.

[MATbIN UHCTPYMEHT MHTEPHET-MapKeTUHra — BUPYCHbIN MapKeTUHT, NpeaCcTaBNAoLWNNA
cobon cobupaTtenbHOe Ha3BaHWe pasfnyHbIX METOA0B pacnpoCTPaHEeHUs peknamsl, nepe-
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H3Y4HO-METOANHECKA

SAEKTPOHHbBIZ XKYPHaA
AaroLenca B nporpeccumn, 6rmMskon K reoMeTpuyeckon, npu 3TOM OCHOBHbIM pacnpocTpa-
HUTEeNnem uHopMauum ABNAKTCA nonyyatenu aton uHdgopmauuun. PacnpocTtpaHeHne B
nporpeccmMBHOM MacluTabe JOCTUraeTCa 3a CHET COAEPXKaHUS PEKITAaMHOro CoobLLEHNS: Ap-
KOW, TBOPYECKON, HEOOBIYHOM naen Unn ¢ UCNONb30BaHMEM €CTECTBEHHOIO MUnn gOBepU-
TEeNbHOro NOCaHus.

YCnewHoCcTb BUPYCHOrO MapKeTUHra OCHOBLIBAETCS Ha TOM, YTO YeroBekK, Nofy4varo-
WM nHopMaumoHHoe coobleHne, 4omkeH ObiTb YBEPEH, YTO OHO UCXOAMUT OT HE3aNHTE-
pecoBaHHOro nuua. MNpnynHoM 3TOro ABMSAETCA HegoBepue K peknamHou MHdopmaumu,
MHEHWe, YTO pekramMma npeyBenMyunBaeT pearbHble KayecTBa ToBapa.

LLleCcTbiIM MHCTPYMEHTOM WMHTEPHET-MapKeTUHra siBNAeTcs email-mapKeTuHr, KoTopbIn
CYXWT ANs NPSAMOM KOMMYHUKaLMKU MexXay opraHusauven n notpeburenamm, noteHumanb-
HbIMU 1 pearnbHbiMU. Tak, uenb email-mapkeTuHra — yBenuyeHune nosinbHOCTM NoTpebutenen
K opraHm3aumm n yBenumyeHne HOBbIX U MOBTOPHBIX MPOAaX, TO €CTb YAEPXKaHne 1 Bo3BpaT
notpebutenen. Email-mapkeTuHr umeeT psg NONOXUTENbHbIX CTOPOH: HU3Kas CTOMMOCTb,
cbop 6asbl NoTeHUManbHbIX U peanbHbiX NOTpebuTenen, ocyLecTBNeHne KOMMYHMKaLMn
MeXay opraHusaumen n notpeburtenem, nonyvyeHne HeobxoauMbIX AENCTBUMI OT MNOLNUCHU-
KOB (KOMMeHTapun, ohOpMIIEHHbIE 3aKasdbl, 3a8BKWN, CKadYaHHble 6ecnnaTHble maTepuansl).

CneayeT nepeuncnuTb criegyrowime 4OCTOMHCTBA email-mapkeTuHra:

—  9NeKTpOHHas NoyTa, NosiBMBLUAACA 3a40Mro Ao paspaboTkn BcemmpHon nayTuHbl,
€CTb NPaKTUYeCKN y BCex nornb3oBartenen cetm MHTepHeT;

—  QMeKTpOHHasa noyta npeacrasnsgeT cobon push-texHonormo Bewanus, pabotaet
HaNpPsIMyt0 U JOCTUraeT KOHKPETHOro Nofb3oBaTenNs;

—  9NEeKTPOHHasi NoYTa AaeT BO3MOXHOCTb NEPCOHNMULNMPOBAHHOIO 06paLleHuns;

— ©Onarogaps 4eTKoMy TeEMaTU4ECKOMY AENEHN0 CMIUCKOB PACChINIOK U ANCKYCCUOH-
HbIX JIMCTOB BO3MOXHO BO3AENCTBME MMEHHO Ha KOHKPETHYIO LIENEBYIO ayaANTOPUIO;

— 3auHTepecoBaBlLUee nonyyaTensa coobueHne MoxeT ObiTb pacnpoCTpaHeHO
cpeaw ero Konner n 3HakoMbIX.

B email-mapkeTuHre nmerotca Heckonbko cnocoboB cbopa cobcTtBeHHoOM 6asbl Noa-
NMUCYMKOB N NOTEeHUManbHbIX NoTpebutenen. Cambli pacnpoOCTPaHEHHbIN N3 HUX — 3TO pas-
MeLleHne opmbl NOANUCKM Ha Beb-canTe opraHmsaumm Unnu MHTEpHET-MarasmHa. Takke
MOXHO pa3mMeLlatb (opMy NOAMNUCKM Ha BEB-CTpaHMLax coumanbHbIX ceTen NpeanpuaTus
obuiectBeHHOro nutaHus. Ewe oamH cnocob cobpatb cobCTBEHHYO 6a3y NOANMCYNKOB —
ncnonb3oBaTb email-agpeca KNMeHTOB UHTEPHET-MarasnHa npy NoKyrnke, npeasapuTensHO
3anpocuB y HUX cornacue Ha paccbinky. BaxHo crneauTtb 3a kayecTBOM cBoen 6asbl nog-
MUCYNKOB N OCYLLIECTBSATb KOMMYHUKALMIO HA NOCTOSAHHOW OCHOBE.

PaccmoTpm 0coBEHHOCTM MCMONb30BaHNS KAaHANOB Y MHCTPYMEHTOB MHTEPHET-Map-
KeTuHra npeanpuaTmaMm obLLECTBEHHOrO NUTaHusA. Tak, BaXHEWWUM KaHanoM WHTep-
HeT-MapKeTuHra npeanpuaTnin obwecTBeHHOro NuTaHua saensetcs Beb-cant. Beb-cant
Nno3BonseT NpeanpusaTuaM obLLeCTBEHHOrO NUTaHWUS OnepaTMBHO paccKkasbliBaTb NMOCTOSAH-
HbIM U NOTEHUManbHbIM NOTpebuTenam o cebe, MHTEPbEPE, MEHIO N U3MEHEHUSIX B HEM,
OCYLLIECTBMNATb OOpaTHYO CBA3b C HUMWU. BaXHbIM KOHKYPEHTHbIM MPeuMMyLLECTBOM LS
npeanpusaTs o0LWEeCcTBEHHOrO NUTaHKS SIBMISIETCA BO3MOXHOCTbL Ans NoTpebuTtenen yepes
Beb-canT 3agaTb BOMPOC U NMOMy4YMTb OTBET, OCTaBUTb OT3bIB, cAeNnaTb 3akas, 3abpoHnpo-
BaTb CTONMK. Be6-canT — 3TO MOLLHOE 1 HeQopPOoroe No CpaBHEHMIO C APYrMMK CpeacTBamMm
CMW cpeacTBo npoasmkeHnsa pectopaHa. CoBpemMeHHble flash-texHonornn no3sonsaoT co-
3gatb Beb6-canT ¢ BUPTYanbHbIM MyTELWEeCTBMEM MO PecTopaHy C MOMOLLbI TPEXMEPHOro
n3obpaxenuna. ins obecnedeHns npmBnekaTenbHOCTN Be6-canTa Ana NOCTOSHHOMO noce-
LLEHNs1 OH JOImKeH ObiTb PYHKUMOHANbHO yAOOHbIM, KOHTEHT OOIMKEH perynspHo obHOB-
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natbesa. TpaguMumMoHHO BeG-canT npeanpusatus obLecTBEeHHOro NUTaHUA UMeEeT creayto-
LLWMA KOHTEHT: UCTOPUS CO34aHNsa pecTopaHa, NepcrnekTuBbl ero pas3BuTud, onvcaHne pe-
cTopaHa (ero KoHuenuusi, poTtorpadum nHTEpPbepa), NOSIHOE MEHIO C YKa3daHWeM LeH, HOBO-
CTM O NPOBOAMMbIX MEPOMPUATUAX, aKLUNAX, UBMEHEHNSAX B MEHIO, BBEAEHUM LONOSTHUTESb-
HbIX CEPBMCOB, MHPOPMAaLMA O AOMOMHUTENBHbBIX YCryrax pectopaHa, koopauHaTtsl (agpec,
TenedgoH, cxema npoesaa) 1 Yacbl paboTbl, ONMCaHNe OENCTBYHOLLMX AUCKOHTHbLIX 1 BOHYC-
HbIX Mporpamm, OT3biBbl nNoceTutenen. B nepsyto odepeab BeG-canT formkeH obnagaTtb
yOooBHOM cMcTeMON HaBurauum, yHKUNMOHMpOBaTL 6e3 nepeboeB 1 3agepXKeK, Tak Kak He-
yao6CTBO B MCMOMb30BaHWM MOXET Bbi3BaTb pasgpakeHne nocetutenen nu BMecTto noso-
XUTEnbHOro adppekTa okaxxeT oTpuuaTenbHbIN. Takke BaXKHO, YTOObI KOHTEHT BebG-canTa
ObIf1 NONE3HbIM, HE NEpPErpy>XeHHbIM HEHY>KHON MHCpOpMaLen.

O deKTUBHOCTL BED-CcanTa HaNpsAMy0 3aBUCUT OT TOrO, CKOSIbKO YCUNMA BbIfio Mno-
TpayeHo Ha ero NpoaBMXeHne kak B cetn IHTepHeT, Tak 1 BHe ee. [1na npoasmxeHnsa Beb-
canta BHe ceTn NHTepHeT HeobXxoaMMO yKa3sbiBaTb €ro agpec Ha BCeX BMaax nonurpagu-
4YeCKOW peknambl, B CTaTbsX M T. 4., a TaKKe NpoABuraTb Yepes o6CcnyKmBatoLLmMin nepcoHan
HanNpsIMyt0 rocTsiM 3aBefEeHNs, peKOMeHAoBaTb 3aiT Ha Beb6-canT pectopaHa. [Ans npo-
ABWXeHust Beb-canTa B ceTu VIHTEpHET UCnonb3yTCs BCE UHCTPYMEHTbI MHTEPHET-MapKe-
TUHra, pacCMOTPEHHbIE BbiLle: MOMCKOBas ONTUMMU3ALNSA, KOHTEKCTHasA, MeaAnnHas n BUpyc-
Hasa peknama, MapKeTUHI B coLManbHbIX Meama n email-mapkeTuHr.

PaccmoTpum nogpobHee 0cobeHHOCTU MCMOMb30BaHNSA HEKOTOPbIX MHCTPYMEHTOB UH-
TepHEeT-MapKeTMHra npeanpusTMsaMmM OOLLEeCTBEHHOrO NUTaHuA. Tak, Npu NPOABMXKEHMM
npeanpusaTMs obLEeCcTBEHHOrO NUTaHUsA B coumnanbHbiX Meaua cnegyeTt obpaTtuTb BHUMa-
HWe Ha cneayowme ocobeHHOCTH.

1. He ctouT urHopupoBaTtb OTpuLaTerbHble OT3bIBbI, JSlydlle UX Npu3HaBaTb U ge-
naTb BCE BO3MOXHOE A1 YCTPaHEHMS NPUYMH, Bbl3biBaBLUMX HEFATUBHYIO peaKLnto.

2. CnepyeT OCyLLECTBMATb KOMMYHMKaLUMIO C NOANMCYMKaMK, OTBEYATb Ha UX BOMPOCHI.

3. TlybnukoBaTb HY>XHO TOSIbKO UHTEPECHbIN, MOSIE3HbIN KOHTEHT, HanpumMep, AeMOH-
cTpauuto bnioa, peuenTbl, 06bACHEHNE NPOUCXOXKAEHUS Bnoa v T. 4.

4. CnepgyeT pa3smewaTb KpacuBble, «anneTuTHble» doTtorpadun 6104 U HANUTKOB,
Takoe MEeHI0 pecTopaHa npuBrieyeT NoceTuTenemn.

5. Heobxogmmo obecneunTtb codyeTaHue B rapMOHUYHBLIX NMPOMNOPLUMNAX PEKNAaMHbIX
akuum, cneumanbHbIX NpearoXeHun, peuentoB, oTorpadun U NpoYero KoHTeHTa, Ans
TOro, 4YtoObl Yy NOANMCYMKOB HE BO3HMKANO OLLYLLEHNEe HaBA3bIBaHUSA UM MOKyNku. Hanpu-
Mep, B HauuoHanbHbIM [JeHb ycTpuL, amepukaHcku yetpudHbli 6ap Island Creek Oyster
Bar pasmectun Bnaeo Ha cBoeun Beb-cTpaHuue, KoTopoe He 6biNo OTKPbITbIM MPU3bIBOM
NPUIUTK N noobeaaTb, a MANKO HAMeKano, YTo B 3TOT AeHb PeCcTopaH npeasiaraeTt 3ameya-
TeNbHbIN KOKTENSb, KOTOPbIA CTAHET NPEKPaCHbIM LOMOSTHEHUEM K YCTpULIAM.

6. WHdopmaumsa o6 akumsax, 6niogax u ycnyrax, pasMmellaemMasi B coumarnbHbIX Me-
Ana pecTtopaHa, OOfmMKHa ObiTb JOCTOBEPHON N aKTyanbHOWN.

Hanbonee 4yacto ncnonb3yembiMn B POCCUMCKOM pecTopaHHOM OGu3Hece couunarnb-
HbIMW Meauna SABRSATCH Takme coumarnbHble ceTu, kak Facebook, Instagram, Twitter n BkoH-
TakTe. BkoHTakTe n Facebook noxoxu no ceoemy yHKLMOHanNy 1 SBNATCA coumanbHbIMm
ceTamu, Instagram npegcraBnsieT cobon poTo- N BUOEOXOCTUHT C dnemMeHTamu coumarnb-
HOW ceTun, a Twitter aBnAeTca cepBMCOM MUKpPOONornHra. KOHTEHT OOMKEH coBnagaTb C
YHKUMOHANbHBIM Ha3Ha4YeHWeM coumarnbHbIX Meama, B KOTOpbIX OH nybnukyetcsa. Tak,
Twitter 6onblle nogoraeT Ans coobLleHns HoBoCTeEN, MHPOPMUPOBAHUS O HOBUHKAX, ak-
umnax u T. 4., a B Instagram pasymHbiM BygeT pasmelleHme kpacusbix poTorpadumi ¢ 6nto-
AaMU N HAaNUTKaMn pecTtopaHa.
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Takke B pOCCUNCKOM pecTopaHHOM BU3Hece He Tak A4aBHO Ha4yanu pas3BmBaTbCs Takme
Be6-cepBUCHI, Kak arperaTopbl CAy>K0 AOCTaBKM eabl U OHNaNH-CepPBUCHI N0 BPOHNPOBAHUIO
MeCT B pecTopaHax.

Tak, nepsbIM paccmaTpvBaeMblM Beb-CEpPBMCOM SBMSAOTCA arperatopbl cnyx6 Oo-
CTaBKM efbl, KOTOpble NpeacTaBnsloT cobor Beb-crnyxObl, BbICTynakwowwme nocpegHUKOM
Mexay npeanpusaTusaMum obLEeCTBEHHOrO NUTaHnsa 1 notpebutensamu. N3HavansHo arpera-
Topbl cNyx6 aoctaBkn eabl BO3HUKNM B 2000-x rr.: 310 6bInM SeamlessWeb, GrubHub. Ha
POCCUNCKOM pbIHKE arperatopbl Cry6 AoCcTaBku efbl NpeacTaBneHbl, B OCHOBHOM KOMnNa-
Huewn Delivery club. OHa ocHoBaHa B 2009 r. n B 2014 r. KynneHa oHnanH-arperatopomMm Food-
panda, pyHKUMOHMpPYOWMM B 24 CTpaHax Mmpa 1 coTpyaHumyarowmm ¢ 6onee 4em copoka
TbiCA4YaMuM pecTopaHoB. Ha aaHHbI MOMeEHT Ha Beb-canTe Delivery club 3apernctpmpoBaHbl
bonee NATM MUMSIMOHOB YENOBEK, KOMMNaHUA exxeaHEBHO BbINONHAET nopsaka 10—15 Tbicay
3aKa3oB U COTpyAHMYaeT C YeTblpbMs Thicadamu pectopaHoB [28]. Delivery club siBnaetca
abCconoTHBIM NMOEPOM Cpean arperatopoB Cry6 AOCTaBKM efbl HA POCCUACKOM PbIHKE.

@PYHKUMOHUPOBaHWE arperaTtopoB Cnyx6 JOCTaBKM efbl NPOUCXOANT creayowmm o6-
pasom: notpebutens npocMaTpuBaeT NepeyeHb PasfUyHbIX PEeCTOPaHOB, MMEIOLLMX OH-
NanH-MeHto; aanee noTpebuTtens oopMIIsSeT 3akas 1 oTnpasBnsieT ero; OHNanH-arperaTop
nony4yaeT 3aka3 1 nepeHanpasnseT ero pectopaHy, Nocne 4Yero pectopaH roToBUT 3akas U
ynakoBbIBaeT ero And gocTtaBku. [JocTaBKka 3aka3a MOXET OCYLLECTBIATbLCS KaK OHIanH-
arperatopom, Tak u pectopaHomMm. Hanpumep, Delivery club, paHee He nmeBLLMIA COBCTBEH-
HOW JOCTaBKW, 3anyckaeT cnyxby goctasku no scent Mockse B 2016 .

Arperatopbl cnyx6 JOCTaBKu bl UMEKT psf JOCTOMHCTB AN noTpebutenen n npea-
NPUATUI OBLECTBEHHOro NUTaHuna. [na notpebutenen ato, npexae Bcero, BO3MOXHOCTb
C3KOHOMUTb BPEMS U OEHbIMU, KPYrIocyTo4Hoe obCcnyXuBaHme, BO3MOXHOCTb BbliOupaTb U
CpaBHMBATb pecTopaHbl. [ns npeanpuaTuin obLEeCTBEHHOrO NMTAHUSA 3TO Hanuyne y OH-
nanH-arperaTopa cobcTBeHHOM CnyXbbl 4OCTaBkM, obecrneyeHme nNpmMToKa HOBLIX NOTPebu-
Tenen, apdekTMBHoOe npoasmxeHne B cetn VIHTepHeT. Takke OHManH-arperatopbl NO03Bo-
NAT PUKCUPOBATL AaHHbIE O NOBEAEHUN KNMEHTOB, OT3bIBbl, PEATUHIN PECTOPAHOB, YTO
AaeT BO3MOXHOCTb nosiydaTb CTaTUCTUKY M 0BpaTHYIO CBA3b C KIMEHTOM.

BTopbiM paccmaTpuBaeMbiM BEG-CEPBMCOM SBIISKOTCA OHSTANH-CEPBUCHI N0 BPOHMPO-
BaHWIO MECT B pecTopaHax. [lepBbiM cepBucom Takoro Tuna 6ein Open Table, OCHOBaHHLIN
B 1998 r. B CaH-®PpaHumcko. B Poccun cpeamn oHnamH-cepBmMcoB nNo GpoHMpoBaHno MeCT B
pectopaHax cTtouT oTmeTuTb Gettable, ocHoBaHHbIN B 2012 r. OH YHKUMOHUPYET B
Mockse, CaHkT-lINeTepbypre, KaszaHn n EkatepuHbypre. CepBuc oHnanH-6poHMpoBaHUA
Gettable obcnyxmBaet Ha HacToAwwmn nepuog nopsigka 1600 MOCKOBCKMX peCTOpaHOoB U
6apoB 1 npuHuMaeT okono 700 3aaBoK B AeHb. KOMUCCUOHHbIE OT pecTopaTopoB NPUHOCAT
cospaTtensam Gettable 6onee 10 mnH pybnen Bbipyykn B Mecsl [29]. [TONHOCTbIO OKynuB
BMNOXeHHble U3HavyanbHO cpeacTtBa, Gettable B 6nwxkanwee Bpemsa nnaHvpyeT 3anycTutb
CUCTEMY MOSHOM aBToMaTu3aumm paboTbl XocTec ¢ BpoHMpoBaHMeEM 1 3akazamu. K kommc-
CuM C Yeka [obaBUTCA exeMecsavHbIN UKCMPOBAHHBIN NaTex, Kak 1u niaHMpoBanochb na-
HadanbHo. Gettable gormkeH GbIn NpUHMMaTL 4eno3uTbl — NpegonnaTy 3a 6poHb onpeae-
NIEHHOTO KONMYeCcTBa MeCT, HO pecTopaTopbl HE XOTENW NNaTUTb 3a HOBLIN CEPBUC, HE 3Has,
HACKOJbKO OH noreseH, 1 B utore cepaucy Gettable npuwnoce BMecto aboHeHTCKoN nNnathl
yaepxusatb 10% oT yeka nocetutens. «Kynbtypa 6poHnpoBaHmii 1 paboTbl C OHNanH-ar-
peraTopamMmu y Hac TOSMbKO 3apoxpaeTtcs, — cumtaet AHacTtacus JllocTuHa, ocHoBaTerb
LeClick, rnaBHoro koHkypeHTa Gettable. — YTobbl co3gaTth ee, Hy)XeH He OAMH ro4 1 OrpoM-
Hble BNuBaHusA B MmapkeTuHm [30].

Mocetutenam Beb-canta Gettable npeanaraetcs, noMMmo OPOHM B KOHKPETHOM pe-
CTOpaHe, BO3MOXHOCTb BblIbOpa MecTa BPeMANPOBOXAEHWS MO popMaTy 3aBefeHus, Tuny
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KyXHW, pacnonoxeHuto n cpegHemMy yveky. Cepsuc Gettable cobupaet 3akasbl Yepes CBOM
Be6-canT M MOBUbHOE NPUNOXeHWe, aanee onepaTtopbl KOM-UeHTpa OPOHMPYIOT CTOSKK,
nepenasasi 3aka3 OHMnavH u noaTeepxaas 6poHb nNo TenedoHy. Jinamns Ctosba, ynpaBna-
owas pectopaHamu IL Forno u «JlemoH4yenno», otmevaeT nnockl paboTel ¢ Gettable:
«MoxHo paboTtaTb ¢ 6a30i rocten oOHNawnH, NaHMPoBaThb NpeaA3akasbl Ha BbIXOAHbIE, NPU
OpOoHMpOBaHNK C carnTa UM N3 NPUNIOXKEHNSA FOCTU MOTYT camu BblbupaTtb mecta» [31].

Takum 06pa3om, HECMOTpPS Ha TO, YTO pacnpPoCTpaHeHNe MHPOPMALIMOHHO-KOMMYHMKa-

LMOHHBIX TEXHOMOMIN B POCCUNCKUA PECTOPaHHbIN BU3HEC NMPOUCXOOMUT C 3a4EPXKKON, B HE-
KOTOPbIX Criydasx AoCTUratowen aecatka neT, MUHTePHET-MapKeTUHI akTUBHO pa3BMBaETCS U
AOKasblBaeT CBOK 3PEKTUBHOCTL U NEPCNEKTUBHOCTb POCCUNCKUM pecTtopatopam. Cero-
OHSLWHWIA YPOBEHb Pa3BUTUS MHTEPHET-MapPKETUHIa B POCCUNCKON cdpepe 0BLeCcTBEHHOMO
NUTaHUA eLle He JOCTUr YPOBHS pa3BUTbIX 3anafHbIX CTPaH, rae UHTEPHET-MapKeTUHT aBHO
He SBNSIETCA HOBbIM SIBNIEHMEM U UCMOSb3yeTCs NOBCEMECTHO. HO nporpecc He CTOUT Ha Me-
CTe, U B BEK KOMMbIOTEPHbIX TEXHOMNOMMI NpenmyLlectso ByaeT Ha CTOPOHe TOro, KTO UMeeT
cTpaTervto, NoaxXo4sLLyto Ansi HOBOW peanbHOCTU. [M03TOMYy TEXHOMOrMM MHTEPHET-MapKe-
TUHra HAa4YUHAKOT aKTUBHO MPUMEHATLCA U PErMoHarnbHbIMU POCCUMACKMMU pecTtopaTopamu,
KOTOpble C HEOXOTOW BHEOPSAOT HA CBOM NpeanpusitTua HOBUHKK B cchepe IT.
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