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Ucnonb3oBaHne PR-TexHonorum B (bOpMVIpOBaHVIVI nMmuaxa aBuakomnaHmum

AHHOmMauusi. B cmamee npedcmaessnieHbl pe3yribmamal uccrie0o8aHus, 8 paMkax Komopozo
rpou3eodusicsl aHau3 ucrionb3o08aHusi PR-mexHonoauli u onpedensinack Ux porib 8 npoyecce
opmuposaHusi uMuOXa aguarnepeso3yUKo8 Ha npuMepe pasnuyHbIX aguakoMmrnaHud.
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Pa3den: (04) skoHOMUKa.

Ha pblHKe aBMaTpaHCMNOPTHLIX YCNyr CTpaHbl (PYHKUMOHMPYET okoro 80 pOCCUMMCKMX
aBMakoMnaHum npu naccaxvpoobopoTe 182,49 mnpa nacc. KM B rog, kotopble B 2016 r. nepe-
Be3nn okoro 88,55 MnH yenosek 1 5,28 mnpg TOHHO-KM. Ha dhoHe 3TUX JaHHbIX MOXHO CKa-
3aTb, YTO BCE HALUWM POCCUICKME aBUAKOMMAHUN (PYHKLMOHUPYIOT B YCIOBUSX KecTovaunLen
KOHKYpPEHUMW U Kaxkaasi aBuakoMnaHus nbiTaeTca paspabotaTb cTpaTervto, HanpaseHHYo Ha
noBbILLEHNE 3PPEKTUBHOCTM CBOEN AEATENBHOCTU ANS YyYLlleHUs penyTaumm u UMuaxa.

HecoMHeHHO, UMMOX ABNAETCA Ba)KHOW cocTaBnAoLWen nobon aBnakoMnaHum, KoTo-
pyto HeobxoanmMo hopmupoBaTh NpegHaMepeHHo, UCNONb3ysa TEXHOMNOMKU CBA3en ¢ obLe-
CTBEHHOCTbHO.

OTO HOBas cdepa AeATENLHOCTM Nonyyuna passutue bnarogaps geMokpaTusauuu
obLecTBa, pacluMpeHnto MHPOPMALIMOHHBIX TEXHOMOMMIA, pacnpOCTPAHEHNIO KOHKYPEHLMN
N ee nepexogy Ha ypoBeHb CUMBOJSIMYECKMX OOPa30oB U CMbICSIOB.

PR-geaTenbHOCTb HECET OTBETCTBEHHOCTL 3a pelleHne Takon 3afaudn, Kak cosgaHune
OnaronpuATHON KOMMYHUKALWOHHOW cpeabl, AeN0BOW penyTaumm, UMuagxa KoMnaHum nnm
OTAEeNbHbIX NAL, B rnasax obuectBeHHOCTN. Bce aTo Heo6xoamMMo Anst YCNeLwHOoro yHKLUmM-
OHMpOBaHus ntobor aBmakomnaHum [1].

[na komnaHum PR-geaTenbHOCTb BaXXHa He TOMbKO C TOYKM 3peHUs Co3LaHus Nosio-
XutenbHoro ummngxa. OT TOro, HaCKOMbKO aBMaKOMMAHUA CMOXET OCBOUTb BO3MOXHOCTU
PR-0eaTenbHOCTU, BO MHOIOM 3aBUCAT NEPCnekTUBbl Pa3BUTUS HA TPAHCNOPTHOM PbIHKE U
€€ cywecTtBoBaHue [2].

OTMeTM, YTO B HEKOTOPbIX aBMaKOMMaHUAX yXXe LAaBHO UCMOMb3YKTCA pasfnyHbie
TEXHOSI0rMmM cBs3en ¢ ObLLECTBEHHOCTLIO. HO, K COXaneHuto, y MHOMMX HaLMX POCCUMNCKNX
aBManepeBO34YNKOB ITOT acneKT AeATerNIbHOCTU MOMPOCTY OTCYTCTBYET.

CneumanbHble MeponpuaTUs, NPOBOAMMbBIE crieumanicTammn no peknave, PR-meponpus-
Vs, NpeacTaBnstoT cobon GonbLuyto rpynny PR-akunin, akTMBHO MCNOMb3yeMbIX B CIyvasx, KO-
raa HeT JOCTaTOYHO OCHOBAaTESbHbIX HOBOCTHBLIX MOBOAOB, CMNOCOBHBLIX 3aMHTEpPecoBaTh ayam-
TOpUIO M 06eCneYnTb ee NOCTOAHHbIN, CTabunbHbIM NOTOK. 3a4a4m akumMii CBOLATCS K ABYM BaX-
HbIM MOMeHTaM: OOpMUPOBaHME MUK U obecnedeHne BbICOKOrO naccaxmnpoobopoTa.
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B Hawe Bpemsa geaTtenbHocTb PR-crneumnanucToB 3amMeTHa B OCHOBHOM B MOSiUTUYe-
CKOW, rocy4apCTBEHHOM N KOMMEPYECKON cdpepax, HO UX OAENCTBUA TaKKe MOXHO npume-
HUTb M K TpaHCNOpPTHOM cdepe.

B pamkax gaHHOro uccrnefoBaHusa Npon3BOANIICSA aHanua ucnonb3oBaHus PR-TexHo-
nornn 1 onpegensanack Ux ponb B npouecce oopMMpoBaHUS UMNOXKa aBuanepeBoO34YNKOB
Ha NpyMepe pasnuYHbIX aBUaKOMMNaHUMN.

AHanus ucnonb3oBaHnsa PR-TexHonormm B oopmMuMpoBaHMM UMUIKA aBMakoMMaHUn
npoBoAWscs B Tpu aTana.

Ha nepsom atane 6bin NpoBeeH TEOPETUYECKMI aHANM3 CyLLIECTBYIOLLIMX MHCTPYMEHTOB
PR-TexHonormm n cnocobos X UCMNosb30BaHUS B (hOPMUPOBAHNM UMUDKA Pa3fIUYHbIX pOC-
CUMCKUX aBMaKOMMaHWM, a Takke aHann3 JOKYMEHTOB U OeATeNbHOCTU aBnakomMnaHun. Pas-
paboTaH MHCTPYMEHTapuin SMNUPUYECKOro nccrieqoBaHns: coopMmpoBaHa Bblbopka, co3gaHa
aHkeTa 4nsi paboTHMKOB pasnM4YHbIX aBUAKOMNaHWM 1 Anst noTpebutenen nx ycnyr.

Ha BTOpOM 3Tane ucnonb3oBasics aHKETHbIA OMPOC M aHanu3 pekramMHbIX COOBLLEHMI
aBMaKOMMaHW Ansi CpaBHUTENBHOIO aHanu3a cogepkatenbHon Mmogenu: «Xody Tyaa rage» (S7
Airlines), «Jlyywasa aBnakomnaHmsa BoctouHon EBponbl» (A3podnoT). AHanua peknambl 6bin
NPoOBeAEH Ha canTax NepeyvncrieHHbIX aBUakoMNaHUn, Takke Ha odnLmanbHbIX CTpaHUUax gaH-
HbIx nepeBo3unkoB: VK, Twitter, Instagram, a Takke Ha oduumanbHbix KaHanax YouTube.

Ha 3aknouynMTenbHOM 3Tane ocyllecTBfsnacb cuctemaTusauusi, MHTepnpeTaums u
0606LLeHNe pe3ynbTaToB UCCreaoBaHus, pa3pabaTbiBanncb pekoMmeHgauum no NCnonb3o-
BaHMo PR-TexHonormm gnst opMmMpoBaHUSa MMUIKa aBMakoMnaHum.

K nccnegoBanuio npmenekanuce 35 COTpyaHMKOB aBmakoMnaHum «AapodnoTy», S7
Airlines, Azur Air, Nordstar, Ural Airlines, cnyxawue asponoptoB: MexayHapoaHbi aspo-
nopT um. Anekcesa JleoHoBa, r. KemepoBo; asponopt Tonmayeso, r. HoBocnbupck; aspo-
nopt Jomogenoso, r. Mockea. Kpome Toro, 66110 nsydyeHo MHeHue 45 notpebutenen ycnyr
aBnanepeBo34nkoB. Boibopka nccneposaHmnsa coctasuna 80 yenosexk.

AHanunsnpys pesynbTaTbl aHKETHOIO onpoca noTpebutenen ycnyr aBuakomMnaHuim, Mol
NPULLNK K BbIBOAY, YTO 60MbLWNHCTBO onpolueHHbIX (50%) npu Beibope aBnakomnaHum ob-
pallalT BHUMaHWe Ha ctoumocTb buneta; ans 30% pecnoHAEHTOB BaXeH UMUAXK, W OHU
He3aBUCMMO OT LieHbl aBuabuneTa npegnovnTatoT KOMNaHuu ¢ oTnMyHon penytaumen; 20%
AenarT CBON BbIOOP 3a CHYET COOTHOLLEHUS LEHbI U UMUOXKA aBnakomnaHum (cm. puc. 1).
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Puc 1. Kpumepuu ebibopa aguakomnaHuu (%)

Ha Bonpocbl «Kakas aBnakoMmnaHusi, Ha Ball B3rnsg, cendac camasa nonynsapHasi Ha
POCCUNCKOM TPAHCMOPTHOM pbIHKE?» U «KaKylo aBMakOMMNaHuK npennoyntaete MMEHHO

2


http://e-koncept.ru/2017/
http://e-koncept.ru/2017/

Kpusuyoea E. B., Kpékos 4. /. Vicrnons3osaHue PR-mexHosoeuli 8 hopmuposaHuu

umuodxa asuakomnaHuu // HayyHo-memoouyecKull 371eKmpPOoHHbIT HypHars
«KoHuenm». — 2017. — Ne 5 (mali).— 0,6n.n. — URL: http://e-kon-
cept.ru/2017/170108.htm.

H3Y4HO-METOANHECKA

SAEKTPOHHbBIZ XKYPHaA
BbI?» pecnoHAeHTbl OTBETUIU KpanHe HEOXUOAHHO: N3 BCeX NpeacTaBneHHbIX aBnakomna-
HU: «AapodnoT», S7 Airlines, Utair, Ural Airlines, «Poccua» n gpyrnx — onpalumsaemble
Bblbpanu Tonbko «Aapodrnot» (45%) n S7 Airlines (55%). Takum obpasom, «A3podnoT» u
S7 Airlines 3aMeTHO onepexarT apyrue asnakomnaHmm. MoxHo ckasaTb, 4To paboTta PR-
cneunanucToB «AapodnoTta» n S7 Airlines BegeTcs HAMHOIo KayeCTBEHHEE U Nnydlle, Yem
y OPYrMX BblLLENEPEYNCIIEHHbIX aBMAKOMMNaHUN.

OtBeTbl Ha Bonpoc «Peknamy kakon n3 npeactaBfeHHbIX aBMakOMMNaHUM Bbl BU-
Aenu?y» pacnpegenunuce cnegyrowmnm obpasom: 60% onpoLleHHbIX 3HAaKOMbl C pekriaMon
aBnakomMnaHum «AapodnoTt», 40% pecrnoHaeHToB — S7 Airlines, ¢ peknamamu gpyrux aBuna-
KOMMaHuni notpedutenn He ctankneanucb. CTOUT 3aMeTUTb, YTO peknama aBMakoMnaHum
«AapodrioT» TpaHcnupyeTtcsa He Tonbko B NHTepHeTe, HO 1 B CMW, B oTnnume ot gpyrmnx
aBMakoMmnaHun.

BornbwnHcTBO pecnoHaeHToB (48%) HMKOrga He yHacTBOBann B MeEpONpUATUAX aBua-
KOMMaHun, BO3MOXHO, NMOTOMY YTO HE TaK YXX 4acTO OHW NPOBOASATCH, U, HECOMHEHHO,
Herb3s He cKasaTb TOro, YTO eCnu JaHHble akuun 1 NpoBOAATCS, TO B BOMbLUMHCTBE Chy-
YaeB TOSIbKO B LiEHTpanbHbIX permoHax Poccun, 4to ABNAeTCs HEManoBaXXHbIM (PaKTOPOM.
CTOoUT OTMETUTB, YTO pe3yribTaTbl aHKETHOrO onpoca pecrnoHaeHToB oT 18 Jo 29 net u pe-
cnoHgeHToB oT 30 go 50 neT 3aMeTHO PasHATCS, UCXOAA N3 3TOro, MOXHO caenaTb BblBOS,
4YTO MeponpuUATUS HanpasneHbl B 6onbllen cTeneHn Ha bonee Mooy ayanuTtopuro n He
BbI3bIBAlOT LUMPOKOro MHTEpeca y ayamMTopuun, rnpesblatoLen Bo3pacTHyto kateropuio 30
nert (Tabn. 1.).

Tabnuuya 1
YyacTue pecnoHAeHTOB B MepPONpUATUAX aBuakomnaHum (%)
Bapuanmsbi omeemose PecrnoHdeHmabi PecrioHdeHmbi HMmoeo
om 18 do 29 nem om 30 do 50 1iem
Bcerga yyacTtByto 4 4 8
CTtapatocb y4acTBOBaTb Kak MOXHO 0 0 0
yawe
OueHb peako y4acTByro 32 12 44
Hwvkorga He yyactBOBan 16 32 48

Bonblue nonosuHbl onpawmBaeMbix (56%) ykasanu, YTO Ha AaHHbIM MOMEHT Hanbo-
nee 6GnaronpuUATHLIN UMUK Yy KOMAaHUN «AapodnoTy», 36% pecrnoHAEHTOB OCTaHOBUIU
cson BbIbop Ha S7 Airlines. Nonoca 8% y4acTHMKOB Onpoca paBHOMEPHO pacnpeaenunmcb
(no 4%) mexgay Ural Airlines n “Utair.

NTak, moxxeM caenaTb BbIBOA, YTO NOTPEOUTENN aBMALMOHHBIX YCNYT OEeNSTCS Ha ABe
rpynnbl: OTAaKWmMe npegnoyTeHme aBmakomnaHnm «AspodoT» 1 Te, KTo neTaet camorne-
Tammn S7 Airlines; pesynbTaT BNosHE NpeacKkasyeM, Tak Kak 3T aBMakoMnaHun yxxe gaBHO
NMANPYIOT Ha TPAHCMOPTHOM PbIHKE, UMUK AaHHbIX aBMAKOMMNaHWIA Bbi3biBaeT LOBEPUE Y
KNnUeHToB/NaccaXxmpoB, Ux oMpMeHHbIN CTUMb y3HaBaeM. Kpome Toro, komnaHus S7 Air-
lines ons NoBbILLEHNSI Y3HABAaEMOCTU M YBENMYEHUS CNpoca Ha CBOW YCIyrn perynsipHo uc-
nosib3yeT AOCTaTOYHO 3PIEKTUBHBIN MaPKETUHIOBbIM MHCTPYMeHT — Product Placement,
BHeApsisi ero B kmHonpousseaeHus [3]. OctanbHbIM aBUakoMnaHWUsIM eLle NpeacTouT MHOro
paboTbl B 06nacTu cBasemn ¢ 06LLeCTBEHHOCTLIO ANsi AOCTUXKEHUSA TaKOro YPOBHS.

Btopas aHkeTa Gbina paspaboTaHa ans cneuvanucToB aBuMakoMMaHui. B aHkeTHom
onpoce y4yacTBoBanu nNpeacrtaBuTenu oT aBnakoMnaHum: «Aapodnot», S7 Airlines, Ural Air-
lines, Nordstar Airlines, Azur Air. CpegHuin ctaxk paboTbl B aBUakOMMNaHUsX Y BblOpPaHHbIX pe-
CNOHAEHTOB OKOJI0 7 NET, U3 3TOro crnefyeT, YTO ONPOLUEHHbIE OCTAaTOYHO XOpOoLo pa3bupa-
toTcs B cneundmke paboThbl aBUakoMNaHUn 1 SBNSKOTCA KOMNETEHTHBIMM CneumanmcTamu.
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Bce yyacTHMKM onpoca ykasanu, YTo 4SS aBuakoMnaHun BaXKeH NO3UTUBHBIA UMUK,
apryMeHTUpoOBaB 3TO TeM, YTO 6e3 AOMKHOrO MMUKa aBMaAKOMMNaHWUS HE CMOXET Cylue-
CTBOBATb, Naccaxupbl He 6yayT BblIGMpaTh aBUAKOMMAHUIO C COMHUTENbHONM penyTaunen.

B cneayowem Bonpoce npeactaBUTENV pasfMyHbIX aBUaNepeBO3YMKOB PaHXMpPO-
Banu aBMakoMMaHUM B 3aBUCUMOCTM OT TeKyLlero umuaxka (tabn. 2).

Tabnuya 2

TeKywMn UMUK aBnakomnaHum

PaHe

AesuakomMnaHuu

AspodnoTt

S7 Airlines

Poccusa

Utair

Nobena

Ural Airlines

Nordstar

Orenair

Azur Air

Blo|o|~|jo|o|s|w|n|-

AxyTuna

B ogHoM 13 kntoyeBbIX BOMPOCOB «3a cyeT vyero oopMmpyeTcs UMUOXK aBMakomna-
HUN?» PECNOHAEHTbI Pa3oLLNCb BO MHEHMSX (CM. puc. 2).

O Naccaxkupoobopot

B PR — TexHONOrUMN 1
naccaxupoo6opot

0O Cepusuc

O PR - TexHonorum

H Bce Bbiwe nepeyncieHHoe

Puc 2. Cnocobei chopmuposaHus umudxa aguakomnaHuu

MO>HO OTMETUTb, YTO Kaxxgasi aBuakomMnaHus rno-pasHomy hopMmmpyeT CBON MMUOX,
HO BCe e BONbLUNHCTBO COTPYAHUKOB OCTAHOBUNWN CBOW BbIGOp Ha PR-TexHonormsx.

Mpu popmupoBaHMn MMmnaXKa aBMakoMnaHWM crieuuanucTbl OTMETUNN crnegyoLlime
PR-TexHonoruu: peknama B CMWU (20%), PR-meponpusaTtus, akumm (28%), npuBnedvyeHue
mMegunHoro nuua (12%), arMtaumoHHas AeatensHoCcTb (16%) 1 pasnuyHble NporpamMmebl fo-

AanbHOCTU (24%) (puc. 3).
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O Peknama 8 CMU

B PasanyHbie PR-
meponpuaTus,
akuumn

O NpusneyeHune
meAauHOro Anya

O ArutauuoHHasa
BeATeNbHOCTb

Bl Pa3nnyHble
nporpammsbl
NOANBHOCTH

Puc. 3. BHayumocme u 8axHocmb PR-mexHonozaul rnpu ¢ghopmuposaHuu umudxa aguakomnaHuu
Ll,anee HaMWN BbIACHAJIOCb, KaK cneynalimCtbl oueHMBakoT MUK CBOUX aBMaKOMMa-
HVIIZ, HACKOJ1bKO OHU CHUNTAKOT ero Nosf1oXXUTesribHbIM, rMbKknm un ONHaAMUYHbIM.

Tabnuya 3
MMmuaox aBmakomnaHmm

AesuakomnaHuu OueHka umMudxa cneuyuanucmamu asuakomMnaHul
AspodnoTt
S7 Airlines
Ural Airlines

Nordstar Airlines

Azur Air

MlO|O|©|©

lMpumeyaHue. OueHka nposoaunacek no 10-6annebHoN WKane, rae 1 — MuHUManosHoe 3HadyexHne, 10 — makcu-
ManbHoe (B Tabnuue ykasbiBancsa cpegHun 6ann).

Mo MHEHMIO crneumnanucToB aBMAKOMMNAHWKW, ANA yNyyweHus MMmugxa Heobxogmmo
cnegywulee:

1. CneumanucTbl aBnakomnaHmm «A3podroT» peLlnnn, YTO UX aBMakoMMnaHun Ons
Bbonee NO3NTUBHOIO MMUOXKA HY>KHO YBENUYUTb YNCHO npoBeadeHna PR-meponpuaTum, ak-
uuKr, nBeHTOB M caenatb PR-nporpammy euwe 6onee obLIMPHON, OXBaTbIBAOLWLEN BCHO LiE-
NEeBYI0 ayanTOPMUIO.

2. Cneumanuctbl aBnakomnaHmm S7 Airlines ybexaeHsbl, 4to B ux PR-cTpatermm He
XBaTtaeT MNpuBNeYeHns MeaunHoro nuua, 4to 6yaetr cnocobcTBOBaTb CO34AHUIO COLM-
anbHO-MNCMXOSIOrMYECKON YCTaHOBKN, onpeaensoLlen noBeaeHne notpedntens no oTHoLle-
HUIO K aBnakoMmnaHun. Hag aTum oHu Kak pa3 cenyac n paboTtator.

3. Cneumnanuctbl aBnakomnaHmm Ural Airlines cumTatoT, 4TO MX aBMakoOMMNaHUSA HyX-
AaeTcs B pekrname u nporpaMmme nosinbHOCTU. B aTux Bonpocax oHu 6epyT npumep ¢ S7
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Airlines, 3a8Bnss, YTO Ha POCCUNCKOM TPAHCNOPTHOM pbiHKe S7 Airlines HeT paBHbIX B PR-
NoSIMTUKE U MHPOPMATUBHOCTN.

4. Cneunanuctbl aBuakomnaHmin Nordstar n Azur Air COLLNINCb BO MHEHUWN. DTN aBna-
KomnaHumm obpasoBanucb coBcem HeaasHo: Nordstar B 2009 r., Azur Air — 2014 r. Im ewe
npeacTonT HapabaTbiBaTb OMbIT MO UCMNONb30BaHNIO Pa3HbiX PR-TexHONorum B 4esaTenbHo-
CTW CBOMX KOMMaHWNA.

B kauyecTBe OCHOBHbLIX Npobrem B3anmoaencTeus asmakomnaHmm co CMU eeigennnu
cnegyowmne: «HenosHoTa MHpopMaunmn o AeaTenbHOCTU aBMakoMnaHumy (64%) n «aesua-
KOMMNaHWs He ABNAETCA CTPYKTYPOW NOBbILIEHHOrO MHTEpeca HaceneHns» (36%).

Takum obpasom, Mbl NPULLNK K BbIBOAY, YTO NOSIHOLIEHHOE obecrneyeHune xusHeaes-
TENbHOCTN aBMakommnaHum 6e3 ncnonb3oBaHus PR-TexHONOrMn NnpakTn4yeckn HEBO3MOXHO.
Ecnu aBnakomnaHusa nnaHMpyeT 3aHATb NepBoe MECTO B POCCUNCKON, a TaKKe MexayHa-
POOHON TpaHCMOPTHON cdhepe, TO HEOBXOANMO BbICTPanBaTb AONTOCPOYHYIO U OENCTBYHO-
LY cTpaTernto, Kotopas B AanbHENLWEM NpUBEOET K NOBbILLEHUIO KOHKYPEHTOCNOCOOHO-
CTU N 3PPEKTUBHOCTU POCCUNCKUX aBUAKOMMNAHUIN U yCrNeLwHOon nHTerpaumm Poccum B Mu-
POBYIO MHOYCTPUIO aBManepeBo3oK.

[1nsa cpaBHUTENBHOrO aHanmnsa cogepkaTenbHon Moaenu Hamu Obinu BbliOpaHbl ABa
pekraMHbIX cOObLLEHNA: peknama aBnakomnaHum S7 Airlines «Xo4y Tyga, rae» u peknama
aBnakomMnaHmm «AaspodnoT» «Jlydywasa aBnakomnaHms BoctoyHon EBponbi». OCHOBHbIMU
KpuTepuamMmm onsi aHanuaa siBfsfnncb COCTaBnaWME coaepXaTenbHOM MOLENN, TaKMe Kak
pasgensl n pybpukauusa, TeMmaTtuka, XXaHpoBoe cesoeobpasne, NoCTpoeHne peknamel, Lene-
Bad ayguTtopus, npeobnagaHme KonnekTnsmnama unm nHamemayanmama B peknamMHbiX Coo6-
LWEeHUAX, Hanuine MexHaumoHanbHbIX U KPOCCKYNbTYPHbIX 0COBEeHHOCTEN U T. 4. JTO MNOo-
MOro onpeaenuTb obLumne TEHAEHUNN U Pasnnyms B KOHLENLUMN NOCTPOEHUS PEKNaMbI.

HecmoTpsa Ha TO YTO AaHHble peknamMbl (hakTUYeCcKn NOEHTUYHbBI MO TaKUM KPUTEPUSIM,
Kak TemMaTuyeckoe HarnosfiHeHne (NyTewecTBus, OTenu, KypopTbl), XKaHpoBas nanuTtpa,
CTWUNb, TEMaTUKA, OCHOBHASA LieneBasa ayauTopusi, y NpeaocTaBreHHbIX peknamM ectb 0gHO
oonbwoe otnunume. lNpeacTaBreHHbIe aBUAKOMMNaHUM MPUMEHSIOT COBEPLLUEHHO pasHble
noaxoabl K NOCTPOEHUIO M HECYT CBOK CMbICIIOBYO Harpy3ky. ABnakomnanHmsa S7 Airlines
NCronb3yeT B CBOEM PeKTaMHOM posike obpasbl AeTen U NbITaeTcs pacnonoXxnTb K cebe
NnoTeHUNanbHOro naccaxupa 3a cyeT AeTCKUX IMOouUunK, haHTasnin, pacckasoB. ABMakomna-
HUA «A3podrioT» AeniaeT ynop Ha onucaHne CBoen AeATenbHOCTU U UMuaxa.

maBHasa uUenb aHanuaa 3akn4yanacb B BbISIBIEHUN PEKNAMHOIO PoSivKa, KOTOPbIn
BbI3blBaeT 6osbLUe OTKNKA y noTpebutenen ycnyr aBnakoMnaHumn.

[ns Hayana npoaHanuanpyem peknamHbIi ponuk aBmakomnanumn S7 Airlines.

KpynHenwmin otevyecTBeHHbIN aBmnanepeBo3ymk S7 Airlines npeactasun HOBbIM pe-
knamubin ponuk B 2014 r. Kak Bcerga, Bugeopeknama oTnnyaeTca opurmHanbHbIM NoLXo-
Aom. Mges npoekta HOCUT HasBaHue «Xouy Tyaa, rae». Hag ero cosgaHnem nopabotanu
Wieden + Kennedy Amsterdam.

B xoge paboTbl Hag poNMKOM MapKeTOSorM yCTpounu akcnepumMmeHT. OHu obpatunucb
K TeM, KOro JIerkO MOXHO Ha3BaTb NpodeccuoHanbHbLIMM MedTaTensmu, — mansiwam. Vim
ObIn 3agaH Bcero oauH Bonpoc. [letn, y4acTByroLme B 3KCNepUMeEHTe, A0STKHbI Oblnn npea-
cTaBuUTb cebe BbIMbILWIEHHbIA MUP. Kaxxabii N3 HUX NOAENUICA CBOMMM MeYTaMu, paccka-
3an, Kakum JosmkeH ObiTb 3TOT MmUp. KOHEYHO, Manbiwun ¢ YA0OBONbLCTBUEM AENUMANCH CBO-
nmun rpesamun. OkasbiBaeTCH, KTO-TO CNUT U BUAUT MUP, rae obMTaroT APakoHbl, KTO-TO Meu-
TaeT OTNpaBuTbLCS B NOABOAHOE nyTellecTsne. Bce aTn getckue pasmbiwneHmst pasbasns-
HOTCA KapTUHKaMW U3 3TOro NPUAyMaHHOro Mmpa. Tak aBTopbl MAEW AAlOT NOHATb, YTO BCE
Mbl MOXEM CaMOCTOATENbHO MNPOSIOXKUTL CBOW MapLUpyT NyTeLwecTBus, KOHEYHO, C KoMna-
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HUENT

H3Y4HO-METOANHECKA

SAEKTPOHHbBIZ XKYPHaA
Huen S7 Airlines. B ponuvke aBuvanepeBO34MKa MnpocrexmsaeTcs UPMEHHbIN CTUSb: 3M-
6rnema aBnmakoMnaHuu, UBeTa, crioraHbl. OTMETUM, YTO 3TO HEe €ANHCTBEHHbIN PONUK AaH-
How aBnakomnaHun. B 2016 r. 661110 BeinyLweHo ewe Aa: «[paBuTaLms NpoCcTo NpMBbIYKa»,
a B OKTA0Ope 3anyCcTuny MHTErpMPOBaHHYO peKnamMHyto kamnaHuio «Jlydwas m3 nnaHeT». B
paMkax kKamnaHum B apupe beaeparbHbIX TENeKaHanoB 1 pagnoctTaHunin TpaHCcnMpoBarncs
peKknamMHbIn POruK, B NevYaTHbIX U UHTEPHET-U3gaHnsaxX pas3MmelleHbl peknamMHble maTepu-
anbl, a B KpynHenwmnx ropogax maplipytHon cetn S7 Airlines nosiBunacb HapyxHas pe-
knama. KpeaTuBHasa nges peknaMmHon KamnaHuy npuHannexuT TOMy Xe areHTCTBY, YTo U
PonvK «Xo4y Tyaa, rae».

['locynapctBeHHas aBnakomnaHusa « AapodnoT» npeacraBuria CBoW peknamMHbIi PONuK
«Jlyqwasn aBnakomnaHma BoctouHom EBponbi» Takke B 2014 r., B YecTb nobeapl Ha npe-
CTMXXHOM KOHKypcCe Ha 3BaHue «Jlyywasa aBmakomMnaHusay, KOTopbI Npoxoann Bo dpaHumu.

CroxeT JaHHOro ponuka 3akriovaeTcs B TOM, YTO packpbiBaeTcs paboTa aBmakoMnaHum
«AapodnoT». NokasbiBaeTca NogpobHO, Kak BeAeTcs OeATeNbHOCTb PYKOBOACTBA KOMMAHWUW,
nurnoToB, OOPTNPOBOLHUKOB, PABOTHMKOB adponopTa, a Takke O(PUCHBbIX creumanucTos. Noka-
3aHa nogpobHasa cTaTucTuKa 3a rod, a MMEHHO: KONMYECTBO NepeBE3EHHbIX NaCCaXupoB, rpy-
30B, rpadomk yBenuyeHnsa naccaxvpoobopoTa. NpogeMoHcTpupoBaHa paboTa cepBuca Kak Ha
BopTy camoneTa, Tak 1 B a3ponopTy u oducax «AapodnoTa». Hawnocek mecTo B ponuke n PR-
MEPOMNPUATUAM, aKLMAM, YCryram, KOTOpble OCYLLECTBIISIET aBnanepeBo3ymK. Tarke rnokasaHa
reorpadous noneTos. M KOHEYHO e, NPOAEMOHCTPUPOBaH BECh MapK BO3OYLUHbLIX Cy40B «A3po-
dnota». B peknamHOM pornuvke npocnexveBaeTcs (OUPMEHHbIN CTUMb KOMMNaHUK: ambnema,
uBeTa, crioraHbl. HECOMHEHHO, BCe CHATO OYEHb Ka4eCTBEHHO.

[na poctmxkeHnsa uenn oM copmMynmpoBaHbl KpUTEPUM KOHTEHT-aHanunsa, Takue
KaK OnUTEeNbHOCTb PEKNAaMHOro posumka, YACno NpocMoTPoB Ha Youtube, konnyecTso nosu-
TMBHbIX OT3bIBOB, POCT NPOAaXN aBMabnneTos, KONMYECTBO 3anNpPOCOB NpeacTaBNeHHON pe-
knambl B 6paysepax, KONMYECTBO 3anpocOB aBWakOMnaHuuM B Opaysepax, KOnmMyecTBO
Harpag Ha pasnuyHbIX MPEeCTUXHbIX ecTuBansax, yBenmyeHne npmbbinm nocne Bbinycka
peknamsl (Tabn. 4).

Tabnuua 4
Pe3yl1bTaTbl npoeegeHNss KOHTeHT-aHalIn3a
Kpumepuu pac4yemoe S7 Airlines Aapoghsiom Pa3sHuya pacyemoe
OnuTenbHOCTb peknamMHoro ponvka 2 MuH 53 cek 6 MuH 18 cek 4 muH 35 cek
Aspodnot
Yuncno npocmoTpoB Ha Youtube 3 mnH 702 Tbic. 113 111 TbiC. 913 3 mnH 590 ThIiC. 200
S7 Airlines
KonnyecTtBo NO3MTUBHbBIX OT3bIBOB Mpubn. 658 oTa. Mpubn. 344 ots. 314 ots3.
S7 Airlines
Mpogaxa aBuabuneTtos Bospocna Ha 3,58 % Bospocna Ha 2,34%
1,24 % S7 Airlines
KonnyectBo 3anpocoB npeacrtas- [Mpunbn. 428 TbIC. 274 Mpubn. 179 ThIC. 249 TbIC. 188
JNIEHHOW peknambl B Opay3epax 86 S7 Airlines
KonnyecTtBo 3anpocoB aBnakomna- Boapocno Ha 22,6% Boapocno Ha 14,35%
HUM B Bpay3epax 8,25% S7 Airlines
KonuuyectBo Harpag Ha pa3nuyHbix | [Be Harpagbl Ha KaHH- | OgHa Harpaga Ha OpHa Harpaga
NPECTMXHbIX hecTMBansx ckoM pectuBane pe- | dpectnsane Skyfly S7 Airlines
Knambl
MpubbINbL NOCNe BbiNycka peknamsl Boapocna Ha 0,38% Bospocna Ha 0,23%
0,15% S7 Airlines
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Ncxopa ns pesynbTaToB NPOBEAEHHOIO aHanM3a, MOXHO ckasaTb, YTO pekrnama aBua-
kKomnaHmm S7 Airlines ¢ opurmHanbHbIM NOAX0A0M — y4acTMeEM AETCKMX obpasoB — Hanmbo-
ree UHTepecHa HaceneHuto, YeM cepbesHas, Ho B TO XXe BpeMs AMHaMUYHas U KadeCTBeH-
Hasa pekrama KomnaHum « AaponoT».

HecomHeHHO, 0bpa3 pebeHka BbI3blBA€T TOSMIbKO MO3UTMBHbIE SMOLUKN U, Kak crnen-
CTBUE, ABMNSETCH MOLLUHbIM CNOCOBOM NpUBNEYEeHUs BHUMaHUSA NOTeHLManbHbIX NoTpebu-
Tenen [4]. O6wecTBy HAMHOIo MHTEepecHee HabnaaTth, Kak AeTu ynblibatTca, gypadarcs,
BblpaXxaloT CBOM 3MOLMM, BbICKa3bliBalOT CBOW AeTckme paHTasun, Befb OEeTCKMe aMoLuun
camble UCKPEHHME.

lMocne npoBefeHUs UCCredoBaHUA U UHTepnpeTaunn pesynbTaToB yAanocb BbiAC-
HUTb, YTO Jarneko He y BCex aBuakomMnaHum B Poccumn nmeeTcs nomnHOCTLI0 ChopMUpoOBaH-
Hasa PR-cTpaTernsa, MHOrve aBnakoMnaHum He UCNonb3yloT B CBOEN AeATENbHOCTU pasfny-
Hble MHCTPYMeHTbl PR-TexHomnormn.

TekyLwasa cutyaumst Ha POCCUNCKOM TPAHCMOPTHOM PbIHKE XapaKTepusyeTCs KeCTKON
KOHKYypeHLMen Bcex aBmakoMmnaHum, 4YTo crnocobcTByeT Bopbbe 3a KnmeHTa/naccaxupa.
YcnelwHoe nposeaeHne nobbix pekraMHbIX akuun 1 KaMnaHun 4ns co3gaHns no3MTUBHOIO
UMMKa HEBO3MOXXHO 6e3 pearnbHbIX U3MEHEHUI BHYTPU COBCTBEHHbIX KOPNOPaTUBHbLIX OT-
HoLIeHuK, 3To obecneynBaeT pearnbHOe yry4lleHne nokasaTenen aBmakomnaHum B obna-
CTU NOBbLILEHNSA KaYeCcTBa NePEBO3KM NACCaXXMPOB 1 yCryr, NpegocTaBngeMblX aBuakomMna-
HMEN ee KrNneHTam.

munox aBnakoMnaHmm popmMmumpyeTcs CTUXMMHO, 6e3 ncnonb3oBaHns PR-TexHonormm,
3a cYeT NepeBO3KM NAaCCaXXMPOB M MPOYNX NapaMeTpoB, CNOCOOCTBYIOLLMX NOBLILLEHWUIO KOH-
KypeHTocnocobHocTu. [lpyroe geno — opMmpoBaTb NO3UTUBHLIA UMUOXK, 3TO TpebyeT
MHOro BpeMeHu u ycunun PR-cneumanucToB aBuakomnaHmn. B kadectBe pekomeHgaumnm,
HanpasfieHHbIX HA POPMUPOBaHME MO3UTUBHOIO UMUIKA aBMAKOMMAaHUKU, HaM XOTesoCh bbl
OTMETUTb crieaytoLlee:

1. ®OupMeHHbIN CTUNb

B uenom doupMeHHbIN CTUNb NPUCYTCTBYET Y BCEX aBUAKOMMaHW, HO CTOUT 3aMeTUTb,
YTO OH NPOCNEXNBAETCS HEe NMOMHOCTbLIO, HEAOCTAaTOYHO NPUAYMAaTh SIOroTUN, CrioraH, UBeT,
NOKpacuTb Kpackon camofneTbl B e4uHblA CTUMb. [ToMMMO 3TOro Heo6Xo4MMO MOMHOCTLIO
CTUNN30BaTb AeATeNbHOCTb CBOEW aBMakoMnaHuu: UBeT odopmMneHnsa oduca, eanHbIv
CTUNb oAexabl He TONbKO Yy BOPTNPOBOAHNKOB U NMUITOTOB, HO U OPUCHLIX CNeLnanmcToB.
®PUpMEHHbIN CTUMb OOMKEH cobnioaaTbCca BO BCeX cdepax AesATEeNbHOCTM aBUaKOMMNaHWMW.

2. Peknama B CMU

Mo pesynbTaTaMm uccrnegoBaHus, notpebutenn ycnyr aBnanepeBO34YMKOB BCTpeya-
NNCb C peKnamoun Bcero nub ABYX aBuakomnaHum: «AapodnoTta» un S7 Airlines. Opyrum
aBMakoMnaHusM Heobxoammo 6onee cepbe3HO UM Ka4eCTBEHHO MOAXOAUTb K AaHHOMY UH-
CTPYMEHTY PR-TEXHOMNOMMN: CHUMaTb pPeKnamHble POSfKK, 3anyckaTb UX B CETb U Npuaa-
BaTb 3TOMY LUMPOKYIO Orfacky. Peknama — oguH 13 BaXXHEWLLIMX MHCTPYMEHTOB PR-Tex-
HOJSTOrM N OOMH U3 BaXKHENLLUNX CNOCODOB BNUsIHUS Ha 0bLEeCTBEHHOE MHEHME.

3. Asnapeknama

B oTnuune ot Bo3gyLLIHOM peknambl, HanpaBneHa He Ha 3puTenen, Haxo4saLWmMXcs CHa-
PYXW, @ Ha NacCaXxMpoB.

Peknama B canoHax camoneToB BKIOYaeT B cebsi packnagky neyaTHOro martepmana,
peknamMHble naHenu Ha GaraxHblX NOsKax, peknaMHble CTUKEPbl Ha CTOSMKaXx, Ha NoAsIoKOT-
HWKax Kpecer, Ha KOBpMKax B carioHe caMorieTa, Ha naH4ybokcax (MHAMBMAYarbHbIX KOPOOOoY-
Kax Ang nULEeBbIX NPOAYKTOB), BHYTPY NaHY60KCOB, Ha 3KpaHax BUAEOCUCTEM U T. 4.

Kpome Toro, K aBnapekname OTHOCAT TakKe pasfnyHble BUAbl peknam B asponopTax u
Ha BuneTax. K coxxaneHuio, Takke He BO BCEX aBMAKOMMAHMAX UCNONb3YOT aBnapeknamy.
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4. T[lpuBneyeHne MegunHOro nuua
Korga KnueHT BMAMT, YTO U3BECTHbIN YeroBeK LUMPOKO 3asBMSeT, YTO MOmb3yeTcs
ycrnyramm kakon-nmbo aBmakomnaHun, 3TO Bbi3blBaeT HE BCeraa 0Co3HaBaeMoe JoBepue,
MOCKOSbKY 3TO METOA MCUXOSIOrMYecKoro Bo3gencTBmsa Ha notpebutenda. Ha gaHHbI Mo-
MEHT TOSfbKO OfHa POCCUNCKasi aBWaKOMMNaHUS WCMonb3yeT 3TOT WMHCTPyMeHT PR-
TexHonorun: B mae 2016 r. aBnakomnanusa S7 Airlines nognucana KOHTpakT ¢ neBUOM AH-
ToHOM bengeBbiM, akTpucamu PaBwaHon Kypkoson n Coduko LLleBapHaase, n3BeCTHbIM
TaHuopoMm Murenewm.
5. [levaTHasa peknama
Bce aBnakoMnaHum 6e3 UCKNYEHNA OOSMKHbI PErynapHoO NPoBOAUTbL arMtauuto, Bbl-
nyckaTb arMTauuoHHble BGaHHepbl, NnakaTbl, HOBOCTU ANs MPUBMEYEHUS HOBbIX KIMEH-
ToB/naccaxunpoB. B aenctBuTenbHOCTU aPPEKTUBHO 3TO AenatoT Tonbko S7 Airlines un
«AapocnoTt» (cMm. puc. 4, 5).

X

XO4YUY TVYOoAa,

HOBAS SENAHOMA —~ -
1 BOSEE 500 APV X HAMPABAEHLG AXirlines
TPy MA T E CROE Y TELLIECTBME e S AL o

MPO3PAYHbIN MUP —
ANA HAC C BAMU

ASPODAOT 2~ <

~0  POCCHICKHE aBHAaNHHHK j

e

Puc. 5. AeumayuoHHbIlU 6aHHep aguakomnaHuu «Aapogriom»
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6. [Mporpammbl nosnibHOCTH

PeanusoBbiBaTb pasnunyHble 60HyCHblE NporpaMMbl Anst NPUBNEYEHUs HOBbIX KITUEH-
ToB/naccaxvpos. Hanpumep, aBnakomnanus S7 Airlines ncnons3yet 60HYCHy0 nporpammy
S7 Priority (870 60nbLIne BO3MOXHOCTM 4151 HOBbIX NYTELLECTBUN, Tak Kak C KaXabIiM nepe-
NeTOM KNWeHT nony4yaeT onpefeneHHoe YMCrno MuUib, KOTOpble BNOCNeacTBUM MOXET 06-
MEHSTb Ha aBMabuneT unu pasnuyHble yCcnyrn aBuakomnaHmm). «AsapodnoT» Ucrnosnb3yoT
«Aspodnot boHyc» (aHanor S7 Priority). OcTanbHbIM aBMakoMMnaHUAM 3TO eLle NpeacTouT
peanu3oBbiBaThb.

7. bBnaroTBOpUTENBHOCTL

BknagbliBaTb MHBECTULMM B pasnnyHble coumarnbHble NPoeKTbl, MoMoraTb AeTCKUM [0-
MaM, NpuiTaMm 1M ApYruM coumanbHbIM yYpexaeHnsiM, HeCOMHEHHO, Heobxoaumo, 1 aTo
npaBunbHO. Takne Mepbl NO3BONAT MPUBMEYb HOBbLIX KITMEHTOB, MHBECTOPOB, MacCaXupoB..
O6LwecTBO MOXET pacLeHMBaTb aBMaKOMMaHUIO He TOMNbKO Kak aBnanepeBo3ymka, HO U Kak
opraHu3aumto, KoTopas O4eHb TpeneTHO OTHOCUTCS K couuarbHblM npobrnemam. Heco-
MHEHHO, AaHHbIN X0 NOMOXET PacnosioXuUTb K cebe HOBbIX KITMEHTOB U MOMUMO 3TOrO yBe-
NMYNUT NONYNAPHOCTb aBUAKOMMaHUN U yNyvwnT UMUOX.

lMNogBoast ntor, XxoTenocb OTMETUTb, YTO, HECOMHEHHO, UCNOSIb30BaHMeE Bbilenepe-
yucneHHbIx PR-TexHonormn 6yget cnocobcTBoBaTh NOBLILLEHUIO UMUAXA aBUaKOMMAHUN.
PbIHOK naccaxnpckmx nepeBo30oK NOCTOSAHHO MeHsAeTcH, 1 Dyayliee aBMakoMnaHun 3aBu-
CUT He TOSbKO OT MPUMEHSAEMbIX TEXHOSOMin CBA3en ¢ OBLLEeCTBEHHOCTLIO, HO N OT psaa
nokasarteren apdeKTMBHOCTN paboTbl: HACKOITLKO NTMOKO pearmpyeTt KOMNaHUsA Ha HOBble
coLmanbHO-9KOHOMUYECKME YCIOBUS, KAKUMU LIEHHOCTSIMU PYKOBOACTBYETCS B CBOEW Aes-
TenbHOCTK (6e30nacHOCTb MOMETOB, NMYHKTYyanbHOCTb, COXPAHHOCTL Haraxa, BblcoKas Co-
umnanbHas OTBETCTBEHHOCTb, Ka4eCTBO W MNP.) U KaK y4yMTbiBaeT MHTepechl U NoTpebHOCTH
pasHbix rpynn notpebutenen. Takum obpa3om, C y4eTOM BCEX acreKkToB AesiTerlbHOCTU
aBMakoMnaHuM yaacTCs MpuBMeYb HOBbIX MOTEHUMarnbHbIX NaccaXupos, akTUBU3UPOBATb
noTpebHOCTb B aBMakomnaHuu, Bo3byauTb MHTEpeC K ycnyram, co3gaTb 6naronpusaTHbIA
obpas, MnaX, Bbl3BaTb JOBeEpUEe, caenaTb 3anOMUHAKLWMMCA (OUPMEHHBIN CTUNb, a TaKKe
co3gaTb yCcTon4MBble accoumauun. Bee aT1o He Tonbko 6yaeT cnocobcTBOBaTh NOBbILLEHWIO

KOHKYPEHTHOCTU Ha OTe4eCTBEHHOM PbIHKE, HO U NO3BOJIUT 3aBOEBATb Me)KD,yHapOLleIIZ.

CcCbINTIKM HA UCTOYHUKMU

1. BukeHTbes W. J1. MNpuembl peknambl 1 nabnuk punenwHs. — Knes, 2010. — 295 c.

2. Cgetnoea [. [1. CBsaA3n c o6LWEeCTBEHHOCTLIO Kak coumanbHas nHhxeHepusi. — Cl6.: Peub, 2012. — 262 c.

3. Kpusuosa E. B., l'epwyH M. B., l'pnwaes M. O. Ucnonb3oBaHne Product Placement B XygoXeCTBEHHbIX
dunbmax anst npoapukeHus 6peHaoB // Peknama. Teopusi n npaktuka. — 2016. — Ne 6 (78). — C. 350-358.

4. Kpusuosa E. B., l'epwyH M. B., WnuneHasa C. H. UccnegosaHne Bo3aencTBUA TENEBU3MOHHOW peKnambl
C yyacTnem geten Ha notpebutens // CoBpeMeHHble NpobnemMbl Hayku n obpasoBaHus. — 2015. — Ne 2—
1. — URL: https://lwww.science-education.ru/ru/article/view?id=20903.

Evgeniya Krivtsova,

Candidate of Psychology, Associate Professor at the Social Work and Social Sphere Management chair, Ke-
merovo State University, Kemerovo

evgeniva_k@bk.ru

Dmitry Krekov,

Undergraduate of Social Work and Social Sphere Management chair, Kemerovo State University, Kemerovo,
representative of S7 Airlines (Kemerovo)

dima.krekov.2016@mail.ru

Use of PR-technologies in the airline image creation

Abstract. The article presents the results of the study which analyses the use of PR-technologies and define
their role in the airline image creation on the examples of various airlines.

Key words: air carrier, image, airlines, PR-technologies.

10


http://e-koncept.ru/2017/
http://e-koncept.ru/2017/
mailto:dima.krekov.2016@mail.ru

<

References

4

y

HaY4YHO-METOANHEeCKIA
SAEKTPOHHBIA >KyPH3A

1. Vikentev, I. L. (2010). Priemy reklamy i pablik rilejshnz, Kiev, 295 p. (in Russian).

Kpusyoesa E. B., Kpékos 4. 4. UcnonezosaHue PR-mexHonoauli 8 hopmuposaHuu
umudxa asuakomnaHuu // Hay4Ho-memooudeckuli 3AeKMpPOHHbIU HypHAs

I—“ |E| | | «KoHuyenm»., — 2017. — Ne 5 (mal).— 0,6n. 1.
cept.ru/2017/170108.htm.

http.//e-kon-

2. Svetlova, D. D. (2012). Svyazi s obshhestvennost'yu kak social'naya inzheneriya, Rech', St. Petersburg,

262 p. (in Russian).

3. Krivcova, E. V., Gershun, M. V. & Grishaev, M. O. (2016). “Ispol'zovanie Product Placement v
xudozhestvennyx fi'max dlya prodvizheniya brendov”, Reklama. Teoriya i praktika, Ne 6 (78), pp. 350—

358 (in Russian).

4. Kirivcova, E. V., Gershun, M. V. & Shpil'naya, S. N. (2015). “Issledovanie vozdejstviya televizionnoj
reklamy s uchastiem detej na potrebitelya”, Sovremennye problemy nauki i obrazovaniya, Ne 2—1. Avail-

able at: https://www.science-education.ru/ru/article/view?id=20903 (in Russian).

PekomeHdoeaHO K nyb6nukauuu.
lopesbim 1. M., kaHOudamom neda2oa2udecKux Hayk,
anasHbIM pedakmopom XypHana «KoHyenmy

MocTynuna B peaakunio lonyyeHa nonoXxuTenbHasa peLeHsuns
: 03.04.17 . o :

Received Received a positive review

MpuHATa K nybavKkauum OnybavkoBaHa

Accepted for publication 07.04.17 Published 30.05.17

07.04.17

© KoHuenT, Hay4HO-MeToANYECKUIA 31IeKTPOHHbIN }KypHan, 2017
© Kpusuosa E. B., Kpékos . A., 2017

2304-120X
|
30411120173

w.e-koncept.ru

11


http://e-koncept.ru/2017/
http://e-koncept.ru/2017/

