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N3meHeHne chopmaToB PO3HUYHOWN TOProBnIU

AHHOmMauyus. NpedcmasneHbl chakmopsbl, onpedensouue mpaHcghopmayuro pasgumus
PO3HUYHOU mopeaoesiu, cpedu KomopbiX 0COBeHHO ommedYaemcsi SKOHOMuU4YecKasi cumya-
uusi, usmMeHeHue nogedeHusi nompebumernel u MeHOEHYUl Ha PbIHKE PO3HUYHOU Mop-
20e/1U. BbisisneHbl Hauboree noryrnsipHble cO8pPeMeHHble hopMambl PO3HUYHOU mop-
208su, u 0aHa Ux Kpamkasi xapakmepucmuka, rnokasaHbl rpumepbl pa3pabomku yHUKarlb-
HbIX ¢hopmamos.

Knroyeenblie cnoea: po3HU4YHass mopaosrss, ¢hopmMamsl PO3HUYHOU mMopa0oesiu, noeedeHue
nompebumernet, mopaosbil MapKemuHa.

Pa3den: (04) skoHOMUKa.

TpaHcopmaumss coBpeMeHHON TOProBoM MHAYCTPUU MPOUCXOOUT BecbMa CTpeMu-
TenbHO nocnegHne AecAtb NeT, U MHOMMe aHanUTUKKU NpeackasbiBaloT U JanbHENLWmne ns-
MEHEHNA B JaHHOM CeKTope 3KOHOMUKWU. [NoBeaeHne notpedbutenen n MHPOPMaLUNOHHbIE
TEXHOSIOrMM cTanu ocHoBoobpasyLWmMn dakTopaMmn AaHHbIX Moaundukaumin. Mpn aTom
Ba)XHO OTMETUTb ABOWCTBEHHOCTb NMpuUpoAbl TpaHcdopmaLumm, Tak Kak C OAHOW CTOPOHBbI
BblAenseTca paunoHanusm u nHgopmatTmnsaums, a ¢ Apyron cumnnuukaums u aMmoumo-
HanbHOCTb. VI B 3TOM Kro4e TOpProBble opraHM3aunm OOMMKHbI HanTK ans cebs Hambonee
npuemnemMbl popmaTt B CUCTEME pacnpeaeneHns Npoaykumum, a Takke noBbILWeHUs noTpe-
OMTENbCKOW LLIEHHOCTU He TOSIbKO NpodaBaeMbiX TOBApPOB, HO U NpefoCcTaBnsieMblX B AaH-
HOW cdoepe ycnyr.

B uenom MoXxHO Bbli4ENUTL cnefyoLlmne OCHOBHbIE HanpasieHUst He0BXO0aUMOCTU ne-
pecmoTpa doopmaToB TOProBOn AEATENBHOCTU (CM. PUCYHOK).
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B nepsom nonyroguun 2016 roga pbIHOK PO3HUYHOW TOProBin AeMOHCTPUpoBar 3Ha-
YUTENbHO Bonee HU3KYH AMHAMUKY, HeXenu aHanorndHbli nepmnog 2015 roga. Mo AaHHbIM
Poccuiickoro kommTteTa cTaTUCTUKN, 060POT po3HNYHOM Toproenu B | nonyrogmm 2016 roga
ynan Ha 5,7% no OTHOLUEHWIO K COOTBETCTBYIOLLEMY Nepuoay npoLusnoro roaa [6].

B 2016 rogy psia 9KCNepTOB BbIAENWAN HECKONbKO rpynn notpebuTtenen, Kotopble
CTarnu OCHOBHbIMW NOKyNaTensamMu 1 onpeaenvnm n3MeHeH1s B NoKynaTenbCKkoM NOBEAEHUN.

MepBas rpynna: «HeaKoHOMHbIE MOKynaTenu», NOKynawT TO, K YeMy NpuBbIKNK, 6e3
Cepbe3HON CMeHbl BpeHaoBbIX TOBApPOB, HO cTanu TpeboBaTtenbHee K 0OCNyXMBaHUIO U
cepBucy.

Mo MHeHWIO 9KCNepToB, cenyac A0S TakuMx MoKynaTenen cHuaunacb npuMepHO
BaBoe: ¢ 28-30% B 2014 rogy oo 14—-16% B 2016 roay [1].

BTopas rpynna: «[lokynatenu, onTumuanpyrowme pacxodbl», nepecMatpusaloT no-
CTOSIHHO MOKynaTenbCKMe MpuBbIYKW, HE NosANbHbl K 6peHaam, paccMmaTpuBaloT BO3MOX-
HOCTb yxofa B 6oriee HU3KNin LLEHOBOW CErMEHT, HO NPU 3TOM CEPbE3HO HE MEHSAIOT COCTaB
«NOTPEObUTENBCKON KOP3UHbLI».

Mo MHeHMIO cheunanucToB B obnactu putenna, Takux nokynaTenenm novtu noso-
BUHa — oT 45% 0o 50% [1].

[ononHnTensHO cneynanucTaMmn BblAENATCA eLe HECKONbKO TeHOEHUUN, KOTopble
HeobXoaUMO y4YnTbIBaTh B Pa3BUTUN CEKTOPa PO3HUYHOM TOProBx B HacTosLee Bpems [3,
4,5, 8,9, 10, 11]:

— Tpasen pumedlsn — ogHa U3 Hambornee 3aMeTHbIX TEHOEHLNA, KOTOPYIO YXXe OTMe-
TMnu anga cebs mHorve notpebutenu. MisHayanbHO AaHHbIN WONWHT BbIN paccynTaH Ha Tex
naccaxumpoB, Y KOTOPbIX Dbl 3aep>XKU aBnapencoB B adpornopTax Unu noesnosB Ha Xe-
Ne3HOAOPOXHbIX BOK3anax. Ha gaHHbIi MOMEHT BpeMeHMu, MyTEelweCTBEHHUKN OLeHUn
AaHHbIN CEepBUC U MNAHUPYIOT BpeMS Ana Takoro BuAa LWOonuHra, TeM caMbiM pa3BuBaeTCs
HanpaBfieHNE «OTIOXEHHbIX NMOKYMOKy», YTO TaKKe SIBMSETCA NO3UTUBHBIM NPU CEPLE3HbIX
orpaHuyeHusix B nocnegHee Bpems Beca baraxa MHOrMMKM KomnaHuamu. A Bec npuobpe-
TEHHbIX TOBApPOB B 30HE OXMWOAHUSA YXe He YYMTbIBaeTCA U NO3BONSAeT B3siTb C COOOM
OonblUe CyBEHUPHOM NPOoAYKLMU N OPYrMX TOBapOB.

bonee 1 mnpa. 4YenoBek MyTeLWeCTBYOT HA MEXOyHapOLHOM YPOBHE KaxAbl rof,
npubnuaunTensHo 15% MUPOBOro HacerneHus, u oHu TpaTaT 6onee Yyem $1 TpnH B NpoLecce.
MexxayHapoaHbIn TYpU3M NpoAoIHKaeT pacTy BbllLe OXUOaHUA, HECMOTPS Ha NPOLOSIKato-
Wwnecs rnobanbHble reononnTUYeckue N aKoHomMmmyeckme npodnemsl. NonoBuHa 3ToOro po-
cTa NpUXoguTCs Ha yBeNnYeHne TYpUCToB 13 pa3BMBatOLLMXCSA CTPaH, Taknx kak Kutawn [10].

—  MoburnbHbIt pumels — BbICTPO pacTyLmnin BusHec, KOTOPbLIN, Kak oXxngaetcs, Oy-
AeT gocTuratb Toproeoro obopota $640 Mnpa B eXerofHbix rnobanbHbIX Npofaxax B Te-
YeHUM HecKonbKux net [9].

B aTom cny4ae 6onbLyto pons 6yayT urpate MobunbHble nnatexu. B 2017 rogy oxu-
aaetcs, 4To oHKM cocTasaT $90 mnpa. Wall-Map", eBay n Amazon yxe cosganu yao0GHbiIi
MOBUIbHBIN KOHTEHT, N Apyrne BCKope nocnenyoTt 3a HuMu. O4Hako, B TO BpeMs Kak MoKy-
naTtenu NpegnoYnTaloT B peXxumMe pearibHOro BpeMeHu, norny4vyaTb akTyarbHble U NepcoHa-
NN3NPOBaHHbIE NPeanoXeHUs U MHopMaLmio, putensiepam HyxxHo byaet obecneunTb aTy
yCnyry KOHMaeHUManbHOCTbIO U 6€30NacHOCTbIO.

Putennepbl Takke gomkHbl obecneuntb 6ecnnaTtHbin goctyn Wi-Fi, u goctyn ¢ pas-
NMYHBIX TUMOB NEePCOHanNbHbIX MOBUIBHBLIX YCTPONCTB Ha CanTbl MarasvHOB.

— Bbicmpoma adanmauyuu nog, ycrnosusi notpebutenemn: cKopocTb BbIXO4a Ha pbl-
HOK, CKOPOCTb pearmpoBaHnd, CKOPOCTb AOCTaBKM.

—  OkcnepumeHmarbHbIlU 100xo0 K (hOPMUPOBAHMIO HOBOMO OMbITa MOKYMOK NOTpe-
ouTenamum.
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Po3Hn4Hasa Toproensa-aTo He TOMbKO NPOAYKT, HO U HOBbI NOTPEBUTENLCKUA OMbIT.
MoTpebuTenu ONONHUTENbHO XOTAT NoslydaTb pa3BnedeHusi, obpasoBaHue, aMouun, BO-
BMNeYeHHOCTb B npouecc. Putennepsbl nllyT HoBaTopckne cnocobbl obecneyeHnst kayectea
oBCNy>XMBaHNA A5 CBOMX KIMMEHTOB: MOAHbIE LLOY; My3blKanbHble ddecTuBanu; NHTepak-
TUBHbIE OMCMNEN; KaMNaHUN B coUMarnbHbIX CETAX; POpMUPOBaHUE MapKeTUHra COBMeCT-
HOro TBOPYECTBA.

Wcnonb3oBaHue remmucnkanmm B 2016 rogy 6yaeTt BbIXoOUTb 3@ paMKu yBENUYeHUs
NOSANBHOCTU KITMEHTOB, U ABUraTbCs B NpoLecc 00y4eHnsa COTPYAHMKOB.

—  WHHOBaUUOHHBIU 100X00 K OCYLLECTBMAEHUIO MOKYMNKMA U UCNOMNb30BaHUI0 NOTpebun-
TensMn ToBapoB. Hanpumep, «yMHas» ObITOBas TeXHUKA, MOAKMOYEeHHaa K VIHTepHeTy,
HaHOCUT CBOW OTMNeYaToK Ha CePBUC PO3HUYHOW TOProOBIIN.

3a cyeT Takmx HOBOBBEOEHWUN, KaK YMHbI€ LIEHHUKWN, KOTOpble MOrYT MEHSTb LEHbl B
pexume pearnbHOro BpeMeHU; 3epkara, KoTopble NO3BONSAT NPUMEPATb oaexay, He ofe-
Basi ee; ynakoBKa, KOTopas OTCreXMBaeT HAaCKOSIbKO CBEXWI ToBap, npeaynpexaas, korga
noaxoAuT CPOK MOQHOCTU K KOHLY U APYrMX MHHOBAaLUMIW, NOSABNAETCA He0OXo0ANMOCTb nepe-
CMOTPa LIENOYKM LIEHHOCTEN B3aUMOOENCTBUS C NnoTpedbuTenem.

HecmoTpsa Ha TO, YTO MHOIME U3 OTMEYEHHbIX TEHAEHUMN YXe SABMAITCA BHeapsie-
MbIMWU HEKOTOPbLIMW TOProBbIMU OPraHn3aunsMn, HO MHTEPECHO TO, YTO nNoTpebutenu n pu-
Teunnepbl BCe Yalle U OXOTHEe 3KCNEPUMEHTUPYIOT U BHEAPSOT HOBEWLLME TeXHorormm bo-
nee TBOPYECKUMM 1 MIHHOBALMOHHBIMK criocobamu; nepecMmaTpmBaloT CBoOM BUsHec-moaenu
1 aganTUpYIOT KaXabll acrnekT CBoen AeATENbHOCTUN AN noTpebutenein ¢ pacTyLmMMmn OXu-
EEIVIZE

MmeHHO aTo oTpaxaloT nccrnegoBaHua MmexayHaponHoro areHTctea GFK, koTopble B
csoeM oT4eTe «lonuHr BnevyatneHun» NpuMBOLAT aprymMeHTbl No U3MeHeHuo opmaToB
TOProBfn B CneayloLeM KIYe: «OHNanH pUTenn HanpasrfeH Ha yooBneTBOPEHNE paumo-
HanbHbIX HYXXA, odddonanH pUTenn — Ha yaoBeTBOPEHNE AMOLIMOHANbHbBIX HYXO».

B uenom MoXHO BblAENUTb HECKOSBLKO CMOXMUBLUWMXCH COBPEMEHHbLIX hopMaToB PO3-
HUYHOW TOproenu (cm. Tabnuuy).

CoBpeMeHHble popMaThbl PO3HUYHOWN TOProBMMU

®dopmamel Ha3Ha4eHue OnucaHue pabombi
mopzoenu
Mon An Mcnonb3yetcs Ansa npeactasneHus 3aKkc- | MarasuHel, co3gaBaemMble TOMbKO Ha onpeje-
CTtope NepUMEHTanbHbIX KOMMEKLMN, HOBbIX JM- | NIEHHbIN MPOMEXYTOK BPEMEHU, U YEPES HEKO-
(Pop-Up Heek unn B pamkax cobbITUMHOrO Mapke- | Topoe BpeMsi 3akpbiBaeTcs. [TpmBnekatoT opu-
Store) TUHra MHanbHOCTLI0 OPOpPMIEHMS U HebomnbWnMK
nnowagsamm
Temnopapwu | Vicnonb3yetca Ansg pacnpogax MOAHbIX | dhopmat oTnuyvaeTcd 60MnbluMMM NAoWaasmu,
LWon Konnekumm HU3KUMW LeHaMU U HEOXNOAHHOCTbLIO NosiBne-
HUA W 3aKPbITUHA, KOTOPble HWUKTO HEe MOXeT
npegckasatb
KopHep Wcnonb3syeTcsa Ona yBenuyeHus BHUMa- | CneumanbHO OTBEAEHHbIe 30Hbl, OTNMYalTCH
HWS K pa3nNUYHbIM TOProBbIM Mapkam KpeaTuBHbIM, HedOpMarnbHbIM  pelleHneM
npeacTaBneHns ToBapoB OT obLero cTunsa ma-
rasvHa, 4acTo AEMOHCTPUPYIOT 1 HecTaHaapT-
Hble TEXHUYECKNE peLleHnst
KackeTt [na kayecTBeHHOro npegcrtaeneHust He- | OTnnyaeTca OonblMMKU MOWAAsAMM, LUMPO-
CKOMbKMX MapoK OOHOW TOBapHOW KaTero- | TOM acCopTUMEHTa, cpeaHen LeHOBOW KaTero-
pun puveln, BbICOKMM Ka4yeCTBOM OOCHyXuBaHuS,
OpUTrMHaNbHbIM AU3aNHOM.
KoHuenT MpeactaBneHve npogykuum obveamHeH- | Co3gaTb 0coboe NMpoCTpaHCTBO, aTMocdepy,
cTop HblX OOHOW MAEEeW, KOHLENTOM KOTOpas MOMOXeT [OHeCTM A0 nokynartens
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onpegeneHHoe MnpoBO33peHMe. B marasunHax
npencrtaBnieHbl JIMMUTUPOBAHHbIE U papUTeT-
Hbleé TOBapbl, HO paccyUTaHbl OHUN Ha nobown

KapmaH

Duti paid PacnonoxeHne marasmHoB B 30Hax aspo- | LLUupokuii accopTMMeHT npoaykumm (Kpome an-
nopra KOrons v curapeT) ¢ yninayeHHoN NoLUMHON

DIY «Cpenan cam» — c¢opmat wmarasmHoB | LLinpokuin accopTMMEHT TOBApOB C KaYeCTBEH-

OpPUEHTUPOBAHHBIV Ha NOKynaTenen, KOTo- | HbIM NPeaoCTaBNEHNEM KOHCYNbTauui B pas-
pble npeanoYnTardT MCMOoNb30BaTbh TO- | HbiX 06MACTSX, YacTo NpoBoAATcs Ha 6a3e Top-
Bapbl 4N4 AarnbHeNLWen CaMOCTOATENTbHON | rOBbIX OpraHu3aumin mactep-Krnacchl

paboTbl (PEMOHT, UHTEPLEPHbIE AeTanu, n
T.4.)

HecmoTpsa Ha npeacTaBneHHble CroXusLUnecs oopmaThbl, 04EeHb HYacTO TOProBble KOM-
naHWKW CTaparTCsa HaUTU CBOW YHUKanNbHbIN (dopMaT, KOTOPbIM NO3BOSISIET UM B KPATKOCPOY-
HOW nepcnekTnBe yBennumBaTth Npogaxu. Takum npuMmepoM MOXET CIYXUTb MarasuH «Tex-
Hocura», KOTopbiv cnegyowmm obpasom nameHun doopmMat TOProBrun:

— CHM3uUNM B 4 pasa cpefHioto nnowanb Toprosbix 3anos (500—1000 kB. m);

— nepecMmoTpenu cuctemy LeHoobpas3oBaHuUA (3a cHET NOCTOAHHOIO MOHUTOPUHIa
LEH KOHKYPEHTOB);

—  pacLmpunm acCopTUMEHT 3NEKTPOHUKM U ObITOBOM TEXHUKU TOBapaMu Ans oma,
aBTOMOOUITbHOW KOCMETUKON, Mebernbio, 4eTCKUMM ToBapamu;

— obecneunnun Npogaxu Kak B OHMamH, Tak n B oppnanH-pexmmve.

OcHoBHOE NO3NUMOHMPOBaHME BbINTIO N3MEHEHO U NpeacTaBneHo kak « OHnanH un ps-
Aom». W pesynbTaTt He 3acTaBuin cebs xaaTb, Tak Kak oTMevatoT BnagenbLbl «...B NepBOM
noslyroauun TeKyLero roga NnpoAaxu B HOBbIX TOProBbIX ToYkax Bblpocnv Ha 50% no cpas-
HEeHWIo ¢ aHanorn4HbiM nepmnogom 2015 roga. 310 B ABa pasa Bbille TEMMNa pocTa ConocTa-
BUMbIX Mara3nHoB ctaporo goopmaTta. CpegHumn 4ek marasmHoB HOBOro ¢popmata Ha 15%
BbllLE CpefHEro Yeka conocTaBUMbIX MarasmHoOB ceTuny [2].

B pamkax pacCMOTpeHHbIX TpaHcdopMaLmi U NoABNEHNE pasfiMyHbIX hopMaToB po3-
HWUYHOW TOProBnKn, HeOH6XOAMMO OTMETUTb, YTO AaHHbIE U3MEHEHUS KacatoTCsa 1 ynpaBneH-
4YeCKOro U MapKeTUHroBOro NOAXOA0B B TOProBon AesTesribHocTU. CTaHOBUTCA OYEBUAHO,
YTO TOProBble KOMMaHUWN, KOTOPble Ha AaHHbIA MOMEHT CMOryT peanu3oBaTb HOBbIW aKTy-
anbHbIN NOAXOA K NO3ULMOHNPOBAHUIO, pa3paboTatloT yHUKasbHbIE U HEMOBTOPUMbIE (POp-
MaTbl TOProBM C y4ETOM OEATENBbHOCTU B OHNaWH 1 oddnanH pexmnme, obecneyaT CBOO
KOHKYPEHTOCNOCOOHOCTb Ha brnmxkanwee Bpems. TeM He MeHee, CTOMT NOCTOSIHHO OTCre-
XnBaTb NoBefeHue noTpebuTenen, paccMmaTpvBaTb AEATENbHOCTb Ha OCHOBE OMHUKa-
HalbHbIX U MyJbTUKaHaNbHbIX CTpaTernn, U genatb Bce 60nblUe akUeHT Ha MeTobl TOpro-
BOro MapKeTuHra.
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