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MccnepoBaHme KOH(NMKTONOrM4eCcKon KynbTypbl Nnegaroros
obuweobpa3oBaTesnibHON OpraHM3auum

AHHOmMauyus. B cmambe packpbimo codepxaHue MoHamul «rneda2oaudyecKkull KOH-
ruKm» U «KOHGhrukmorsioaudeckas Kynbmypa rnedazoza obujeobpasogameribHol opea-
Hu3ayuuy. lNpedcmaeneHbl pe3dynbmamsl uccredosameribCkol pabombi 10 8bIS8IEHUI
YPOBHS KOHGOIIUKMOI02U4YeCcKoU Kyrbmypbl nedazo208.

Knroyeeble cnosa: nedazoaudecKkul KOHGIUKM, 8ulbl U MPUYUHbI KOHGSIUKMOS, KOH-
riukmosioauyeckas Kynbmypa rnedazoeaa.

Pa3den: (02) kommnnekcHoe u3y4yeHue 4esiogeka; Mcuxosioausi; coyuarsbHble rnpobrnemsi
MeOUUUHBI U 3KO/I02UU Yeriogeka.

B. A. CyxoMnunHCKnin 0 KOHGIMKTax B WKone nuweT: « KOHNUKT mexay negarorom m
pebeHKoM, Mexay yumTenem u poautensMmmn, negarorom n Konnektmeom — 6onblasa 6ega
WKONbl. Yalle Bcero KOHMNUKT BO3HMKAET Torga, Koraa yyutenb gymaeTt o pebeHke He-
cnpaBseanueo. [lymante o pebeHke cnpaBensiMBo — U KOHQIIMKTOB He ByaeT. YMeHne ns-
6exaTb KOHMMUKT — OoOHa M3 COCTaBHbIX YacTeW negarorMyeckor MyapocTu yYuUTens.
Mpeaynpexnas KOHGMMKT, Nneaaror He TONbKO OXPaHAET, HO U co3f4aeT BocnuTaTeNbHYH0
cuny konnektuea» [1].

KoHnukTbl B Nnegarornyeckon AesTenibHOCTU HadoNro HapyLarT CUMCTEMY B3aMMO-
OTHOLLEHUI MEXAY YYUTENEM U YYEHUKAMU, YYUTENEM U POAUTENSAMN, MEXAY KOSneramm-
negaroramu, 4acTo BbI3blBAKOT y yuntensa rnybokoe CTpeccoBOe COCTOSIHME, HeyaoBre-
TBOPEHHOCTb CBOEN paboTon.

Cam no cebe negarorn4yeckunm KOHMNUKT — HOpMarnbHOE coumarnbHOe SIBfEeHue,
BMOJSIHE €CTECTBEHHOE ANSA TAKOro AUHAMUYHOIO COLMyMa, KakuM SIBNSIETCS COBPEMEHHas
wkona. CoBpeMeHHasas KOHNNKTONOrMYyeckas napagurma opueHTMpyeT MaccoBOe CO3Ha-
HMe ngen Ha NoOHMMaHne Hen3BEeXXHOCTM KOHQMMKTOB B pasnuyHbIX chepax yenoseve-
CKOWN OeATenbHOCTU, B TOM Yucne, u negarorndeckon. OgHako cnabas KoHnmMkronormye-
Ckasi NoAroToBKa NeaaroroB U pykoBoauTenen obpasoBaTerbHbIX YYPEXaEeHUA, HeyMeHne
Ha npakTuKe ynpaBnATb LUKOSbHBIMW KOH(PNIMKTaMKN, HaX0ANTb ONTUMarbHble CNocobbl Nx
npeodonieHns, Kak npaBuno, HEraTMBHO CKa3blBAlOTCA Ha oOpraHu3auumn yyebHo-
BOCNMTaTENbHOrO npouecca B wkone [2, c. 375].

Meparornyeckmin KOHMNUKT — CNOXHOe SABfeHune, npoucxoasiee, Kak npasuno, B
cuny cyO6bekTUBHbBIX 1 OO bEKTUBHBLIX MPUYUH.
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Mo «KoHdnMKTONOrM4yeckon KyrnbTypon negarora» H. B. CamcoHoBa noHMMaeT Ka-
YeCTBEHHYI0 XapaKTepuUCTUKy cnocoba xu3HeaeAaTenbHOCTN nedarora B NnpodeccuoHarb-
HOW KOH(pNIMKTOreHHou cpege [3, c. 18].

B coBpemeHHOM o6GpasoBaTtenbHOM npouecce npobnema KOHMIMKTONOrMYeCcKon
KynbTypbl NeaaroroB SBNAETCS akTyanbHon. Takue uccnegosatenu, kak U. B. [JlybpoBuHa,
T. ®. byxaHeBwny, 0. B. nbuHbIX ykasbiBaloT Ha HEOBX0AMMOCTb POPMUPOBAHUS NCUXOSO-
MMYECKOW KynbTypbl NegaroroB Kak COCTaBHOM YacTn 6a30BON KynbTypbl IMYHOCTU, CUCTEM-
HOW XapakTepucTuku YyernoBeka. OQHOM N3 BaXKHENLUMX COCTaBNSAIOLMNX TAKOW KyNbTypbl SB-
nseTcs, Ha Hal B3rnsg, KOHQMKToNormdeckas KynbTypa NM4HocTK. [1na noaroToBku Npo-
deccrmoHanbHO KOMMETEHTHOro creuumanucta, CnocobHOro K KOHCTPYKTUBHOMY MEXMY-
HOCTHOMY B3aMMOLEMWCTBUIO B npouecce npodeccuoHanbHON OeATeNIbHOCTU B YCIIOBUAX
ANHAMUYHO MEHSIIOLENCA KOHMNUKTOreHHoOW cpenpl, HeobxoammbiM SABNAETCA PopMUpo-
BaHMe ero KOHMIIMKTONOMMYECKON KynbTypbl Kak 00s3aTenbHOr0 CUCTEMHOMO KadecTBa U
Ba)KHEMLLEro KOMMOHeHTa LenoCcTHOM NpodeccnoHanbHoOM KOMNETEHTHOCTH [4; 5.

UTobbl HaNTU NpaBuSibHOE peLleHne OUNeMMBbl: eCrnn KOHMPNUKTbI Hen3bexHbl B 06-
pasoBaTenbHOM Mpolecce, TO UMeeT N CMbICA nejarory passmBaTb KOHGMKTONOMMYe-
CKYI0 KyNnbTypy? — BeCbMa Nones3Ho 3HaTb, YTO Takoe KOH(IUKTONorndeckas Kynotypa ne-
[aroros, Kak OHa passuBaeTcs U opmupyeTca B obpasoBaTenibHOM npouecce. B atom
coumanbHbI U NCUXONOro-Nnefarorn4ecknini CMbICN N3ydeHnss KOHAITMKTONOMMYECON KyIb-
Typbl Negaroros.

AKTyanbHOCTb NPOBnembl KOHPNNKTONOIMYECKON KynbTypbl NnegaroroB obycrnosneHa
NPOTUBOPEYNAMM MEXOY couuManbHOW noTpebHocTbio obuiecTBa B neparore, obnagato-
LeM pasBuUTON KOHQITMKTOMNOMMYECKOW KySbTYpOr, U BO3MOXHOCTbIO 0bLeobpasoBaTerb-
HOW opraHusaunn yaoBrneTBOPATb 3Ty NOTPEOHOCTb 3a CHET pasBUTUSA 3TOr0 KayecTsa U
HeJOCTaTOYHOW pa3pabOoTaHHOCTLIO MPaKTUYECKMX BOMPOCOB AAaHHOW Npobnembl; OTCyT-
CTBUMEM pe3ynbTaTUBHbLIX NPOrpamMMm, OpraHM3auuoHHOro U MeToamnyeckoro obecneveHus
AEeATEeNbHOCTM N0 (POPMUPOBAHMUIO U PA3BUTUIO KOH(PIIMKTONOIMYECKON KynbTypbl negaro-
ra B obweobpasoBatensHOM opraHnsaumm [6].

Taknm 06pa3oM, 06BEKTOM HaLLEero nccrnegoBaHus BMSeTCs KOHIMKTONornyeckas
KynbTypa JIMYHOCTW.

MpeomeTom — KOHPNIMKTONOrMYecKasa KynbTypa negaroros B obieobpasoBaTenibHON
opraHusauuu.

Llenb nccnenoBaHuna 3aknoyaeTcs B BbiSBieHUM BUAOB, NpUYMH Hanbonee pacnpo-
CTPaHEHHbIX Negarorn4ecknx KOHMMMKTOB, TaKTUK NOBEAEHUSI U YPOBHS KOHMIMKTOMNOMM-
4YeCKOW KynbTypbl Negaroros.

Mbl npegnonaraem, 4YTo onpeaeneHne ypoBHA U pasBUTUE KOHAIIMKTONOMMYECKON
KynbTypbl negaroroB obueobpaszoBaTtenbHOM opraHm3auum o6ecneynT CHUXKEHUE KOH-
PSIMKTOreHHOCTU LWKOMBHOMO CouMyMa M MOBbICUT YPOBEHb pe3yrbTaTUBHOCTU obpa3oBa-
TenbHOro npotecca.

Hay4Hasa 3agayva uccrnegoBaHus: M3yduTb NpobnemMy pasBuTUSA KOHGIUMKTONOrn4e-
CKOW KyrnbTypbl NegaroroB U rnpoBecTn AMarHOCTUYecKoe uccrnenoBaHue cneumukn KOH-
GONIMKTONOrMYECKOM KynbTypbl Negaroros obweobpasoBaTensHOM opraHn3aumu.

MeToabl nccnegoBaHus:

— TeopeTuyeckue: aHanua, CpaBHEHWe, COMnocTaBreHne, CUHTEe3, MeToAbl
MaTemMaTmn4eckoro (Krnaccmyeckoro) u CTaTMCTUYECKOro aHanmsa;

— amMmnupudeckue (OnbITHbIE): aHKETUPOBaHWe, HabnaeHune.

HoBu3Ha paboTbl B onpedeneHHon CTeNeHn cBa3aHa C TeM, YTO B HEWN, B OTNN4YME OT
OOMbLUMHCTBA UCCNELOBaHUM Ha 3Ty TeMY, KOHQIMKT paccMaTpuBaeTCs He C TOYKM 3pe-
H1a obyyaroLmxcs, a ¢ No3MumMm negaroros.
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TeopeTnyeckasi 3HaYMMOCTb UCCNeoBaHUs CBA3aHa C COMOCTaBIIEHMEM M PacKpbl-
TMEM PasfNYHbIX TOYEK 3PEHUS N NOOXOAOB K MOHATUAM «KOHQIIMKTY, «negarorn4eckui
KOHMMMKT» U «KOH(pnMKTONOrMyeckas KynbTypa neaaroroBy», BbIsiBieHMEM Npobnem
dhopMMpoBaHNS 1 pPasBUTUS KOHGIMKTONOMMYECKOW KynbTypbl negaroros obeobpasosa-
TenbHOW OpraHn3aumu.

lMpakTuyeckasi 3Ha4YNMMOCTb COCTOUT B TOM, YTO pe3yrnbTaTbl Hallero uccnegoBaHns
MOryT CTaTb «OTMPaBHOW TOYKOM» M OCHOBOW ANdA pa3paboTku mopenun hopmmpoBaHuUs
AHTUKOHMMMKTHON KynbTypbl negaroroB obLieobpasoBaTernbHbIX OpraHu3auumn, a Takke
NMOMOLLM B OpraHm3auumn paboTbl camux negaroroB no ooOpMMPOBaHUIO U NOBBILLEHNIO NX
KOHQOIMKTONOMMYECKON KynbTypbl.

B cBs3M C TeM, 4TO Hac WHTepecylT, npexage BCero, npakTu4yeckne acnekTbl, Mbl
npoBenu fnokanbHoe nuccnegoBaHve NpobremMbl Negarorn4ecknx KOHQITMKTOB U KOHMINK-
TONOrMYECKON KynbTypbl Negaroros. ccnegoBaHne npoBOAUIIOCH B Negarorm4eckom Kor-
nektnee MBOY COLLU Ne 43 x. bapaHukoBckoro KpacHogapckoro kpad. Mbl npeactaBum
NULWb HEKOTOpble, Ha Hal B3rnsag, Hanbonee MHTepecHble AaHHble NPOBEeAEHHOro Uccne-
AOoBaHus.

Mpexnae Bcero, Mbl 06paTUNNCL K NegaroraMm ¢ BONPOCOM O TOM, Kakue BuAbl KOH-
NIMKTOB 4alle BCTpe4vatoTcs B obuweobpasoBaTtensHon opraHnsauun. Ha puc. 1 otpaxe-
Hbl NOSTy4YEeHHbIE HAMWN OTBETbI PECMOHAEHTOB.
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Puc. 1. Haubornee yacmabie 8Ulb! WKObHbIX U nedazo2u4ecKux KOHGhIUKMOo8

BonblUMHCTBO negaroroB NOCTaBUIM HA NEPBOE MECTO MO YacToTe BCTpedvaroLmx-
CSl — KOH(NUKTBI Mexay yuutenamm n pogutensmm (75%).

Okono NosioBMHbLI ONPOLUEHHbIX NegaroroB (42%) Ha BTOpoe MeCTO NMOCTaBUMN KOH-
QANKTBI MEXAY YYUTENSAMU N YYEHUKAMM.

Ha TpeTbeM MecTe MO 4acToTe BCTPeYaloLMXCS KOHMMAUKTbI Mexay YYUTENsMu.
Mpnyem cnenyeT ckasaTb, Tak oTMeYaeT Bcero 8% onpoLleHHbIX Neaaroros.

B cBs3M C Tem, YTO Hac UHTepecoBanu MpPUYMUHbLI 0BOCTPEHU OTHOLLEHUA MeXAY
pasnuyHbIMK cybbekTamm, Mbl 06paTUNNCL K Nnegaroram ¢ 3Tum BonpocoM. OTBEThLI OTpa-
XeHbl Ha puc. 2.
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Puc. 2. lNpu4uHbl KOHGDIUKMO8 MeXAY y4umesisamMu u pooumernsamu

Kak Bbl NOMHUTE, CaMbIMW pPacnpOCTPaHEHHbIMU ABNAOTCA KOHMMAMKTbI MEXAY Y4u-
TenamMm n pogutenamu. 1o MHEHUIO MOSIOBUHbI OMPOLUEHHbLIX [IABHOW MPUYUHOW
060CTPEHMI 3TUX OTHOLLEHUI ABMSIIOTCA pasHble NpeacTaBneHnst CTOPOH O Lensax u cpea-
cTBax BocnuTaHus y4dawmxcs (50%).

Ha BTOpOe MecTo B kayecTBe NpuUYnHbl KOH(OMMKTOB HaLUM PECNOHAEHTbLI CTaBAT OT-
puuatenbHOe OTHOLIEHNE poauTenen K wkone (42%).

NHTepecHOo, YTO O4HON 13 NPUYMH, NPOBOLIMPYIOLLMX KOHGSMKTLI, Negarorn cumtatoT
MHEHME poanTensa 0 HEOBGOCHOBAHHOM 3aHMXXEHUN OLLEHOK pebeHKy (25%).

KakoBbl k& OCHOBHbIE NPUYMHBLI KOH(PMMKTOB MEXAY y4YuTensMmm n yyeHmkamm? OHu
OoTpaxeHbl Ha puc. 3.
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Puc. 3. lNpuduHbl KOHAUKMOE MexAy y4yumensiMu u y4YeHuKamu

MaBHOM NPUYMHON 3TUX OBOCTPEHMI OTHOLLIEHUI, MO MHEHUIO NeJaroroB, ABMASETCH
HapyLueHe ANCUUNIIMHBI Ha ypoke (75%).

[MonoBMHa ONPOLLEHHbIX PECMOHAEHTOB HA BTOPOE MECTO B Ka4yecCTBe MPUYUHbBI KOH-
bNIMKTOB CTaBAT HENPUroTOBEHHbIE 3agaHusa (50%).

Ha TpeTbeM mMecTe B kavyecTBe NpUYnHbI KOH(PIIMKTOB NeJarory ykasbiBatoT rpybocTb
y4yeHukoB (8%).

Ha TpeTbeM mecTe no 4yactoTe BO3HWKHOBEHWS nejaroramMm Has3BaHbl KOHMIUKTHI
mMexay yuntensamu. NpuumHel 3TUX KOHPNNKTOB OTPaXKeHbl Ha puc. 4.


http://e-koncept.ru/2016/

TopocaH 10. A., CyHalikuHa T. B. UiccnedosaHue KoHgaukmonoau4yeckol Kysb-

SSN 2304-120X
' mypsl  nedazozoe o0bweobpazosamesnsHoli opeaHusayuu // HayuHo-memo-
ouyeckuli aneKmpoHHbIl ycypHan «KoHuenmy». —2017. —Ne S2. — 0,4 n. a. — URL:
http://e-koncept.ru/2017/470034.htm.

<€

’ HaY4HO-MEeTOANHeCKIA
SAEKTPOHHBIA >KyPH3A

45%% -
10%
359% -
30% -
259% -
209 -
15%6
10% -
5%

0%

TTep ekTabIBaHHe HeTakmHuHoe AMHHHCTP ATHBHEIE H
qYIKIT 0G3aHHO C Tl OTHONIEHHE JPY T K thir1aHCcOBBIE
Ha y 9HTeNnef1 apyry 3OV IIOTP €GIeH 1

Puc. 4. [Npu4uHbl KOHAUKMO8 MeX0y ydumensamu

Mo MHEeHWO nNeaaroroB, AOMUHUPYHOLLEN NPUYMHOM 3TUX KOH(IIMKTOB SIBNSIETCA ne-
peknaabiBaHme Yyxunx obasaHHocTen Ha yuntenen (42%).

Ha BTOpoe MecTo B kayecTBe NpU4YMHbI TPETb PECMNOHAEHTOB CTaBAT HETAKTUYHOE
OTHoOLWeHne apyr Kk apyry (33%).

lMeparorn cYMTaloT, YTO HE MEHEE BaXXHOW MPUYNHOM KOHQIIMKTOB SIBMAKOTCS agMu-
HUCTpaTMBHbIE 1 (bnHaHCOBbIE 3rioynoTpebnexus (17%).

Hac nHTepecoBanu He TOMbKO KOHM(ANKTLI U MX NPUYMHBI, HO 1 pa3MbILNEHNsa neaa-
roroB No NOBOAY MNOBEAEHMS B KOH(PIMKTHBIX CUTyaumsx. Ha BONpoc 0 TOM, Kakow TaKTUKM:
CTPEMINEHNSA K KOMNPOMMUCCY, 0BOCTPEHMS OTHOLLIEHUI UK APYINX — YYUTENS NpUOEPKU-
BalOTCA B pPa3nu4yHbIX Buaax KOHMIMKTOB, Negarory SaktoT crneayowme oTBeThl. TakTUKu
noBeaeHusi B KOHNMKTaX C poanTENAMMN OTpaXKeHbl Ha puc. 5.
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Puc. 5. Takmuku nosedeHus 8 KOHGIUKMax Mexoy yJumensmu u pooumensmu

Bonee NonoBMHbI OMNPOLUEHHBIX OTMEYalT, YTO B KOH(MMKTAX C poauTensiMm npu-
AEPXKNBAIOTCA TaKTUKN Nepexoq K coTpyaHudecTBy (67%). Megarorn Takke (58%) oTme-
YaeT, YTO B 3TMX KOH(PAMKTaX UCNONb3YKT TaKTUKYy KOMMNPOMWUCC M B3aWMHbIE YCTYMKW.
JInwb n3spegka B KOHNUKTAxX C poauTENaAMM nefarorn UCNofb3ytoT TaKTUKY HaCTOM4u-
BOCTb (8%)).

A Kakux TakTUK NOBeAEeHMs neparorn npuaepXkmBaroTCa B KOHMMKTAX C yvawmmMmum-
ca? OTBeTbl NpeacTaBneHbl Ha puc. 6.
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Puc. 6. Takmuku nosedeHusi 8 KOHGb/IUKMax Mexady yyumersnsamu U y4YeHukamu

B koHnmkTax ¢ yyeHukamu negarorv Begyt cebs Tak ke, kak u ¢ poautenamu. le-
Aarorn npuaepXxunBaloTca TakTUKU nepexo K coTpyaHuyecTsy (67%). Hepenko ncnonbay-
0T KOMNPOMUCC (B3auMHble YCTynkun) B obweHnn (58%). N HamHOro pexe MCNoOnb3yloT
TaKTMKY HacTOMYNBOCTb (8%).

KakoBbl e TakTuKkun noBefeHns B KOHAIMKTax ¢ yuntenamm? OTBeTbl OTpaXKeHbl Ha
puc. 7.
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Puc. 7 . Takmuku nosedeHus 8 KOHGhrIUKmax Mexay yyumensmu

B koHnuKTax c yuntensmm 4vaile WUCnonb3ykT negarorm TakTUKYy Komnpomucca
(B3anMHble ycTynkmn) (67%). MNMonoBrHa oNpOLLEHHbIX PECMOHAEHTOB rOBOPAT O Nepexoae K
cotpygHudecTBy (50%). A BOT TakTKKY YKITOHEHME OT OOLLEeHMa NCMNONMb3YOT negarorn pe-
xe Bcero (8%).

Ham 6b1n0 BaXXHO y3HaTb NPy BO3HWMKHOBEHMM KOHNMKTa B 06LweobpasoBaTensHON
opraHu3aumm, Bce N1 Mepbl Obinn NpUHATLI ANs ero npegotepaweHus. Y mbl obpatmnmncs
K negaroram ¢ 3TUM BOMPOCOM.

B KoH(nuKTax ¢ yumtenamu n poautensmu, 6onbliasa Yactb negaroroB (83%) cunta-
€T, YTo ObINIM NPUHATLI BCE Mepbl, AN ero npeaoTBpalleHns. 16% onpoLleHHbIX roBOPAT,
4YTO Mepbl ObINN NPUHATBI YaCTUYHO.

Mpy BO3HMKHOBEHUM KOHNMKTA MEXOY YYUTEMSMU U YYEHUKaMU NPUHUMAIOTCA BCe
Mepbl Ang ero npegoTtepalleHmns (92%). Negarorn roBopsaT 0 TOM, YTO MHOTAa Mepbl Npea-
NPUHUMAOTCS YacTUYHO (8%).

B koHGnukTax ¢ yumtensmm npegnpuHUMaloTcs BCe Mepbl ANs ero npegoTrspalle-
HUSA, Tak cunTaet 67% negaroroB. OKOMNO TPETM ONPOLUEHHBbIX (25%) roBOPAT, YTO MepbI
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NPUHUManNUCb YacTu4Ho. MHTepecHo, 4YTo 8% pecnoHOEeHTOB CYMTAlOT, YTO Mepbl Npea-
NPUHATBI HE BbINN.

Ha Bonpoc o ToM, B 4OCTAaTOMHOM N1 Mepe obnagatoT KOH(AMKTONOrMYECKON KyrnbTy-
pon neparorn obuieobpasoBaTenbHOM OpraHn3auuu, PeCnoHAEHTbl AalT €ANHOAYLUHbIN
OTBeT. Tak BCe ONpOLLEHHble Nedarory cYMTaroT, YTO obnajgaro KynbTypown B 4OCTaTOYHOM
mepe (100%).

[nsa Toro 4to6bl y3HATbL KaKOB YPOBEHb KOHGMKTONOMMYECKON KynbTYpbl NeAaroros,
Mbl MPeanoXunn pecrnoHAeHTaM ero oueHUTb Mo NATU GanbHOW LWKane. YpoBeHb KOH-
PNUKTONOrMYeCcKon KynbTypbl B 0BLLEHMM C poanTenamu y 60nbLUIMHCTBA NeaaroroB Ha 5
6annos (58%). Pexxe onpoLueHHble OLEHNBAOT CBOK KynbTypy Ha 4 6anna (25%). Ho nHo-
raa BCMOMMHAKOT M O TOM, YTO MX KOH(prMKTONorn4yeckasa Kynbrypa passuta He B AoCTa-
TOYHOW Mepe, Tak OHM UCNOSb3YHOT ee Bcero Ha 3 n 2 6anna (CooTBeTCTBEHHO, 8% 1 8%).

B KOHMAMKTax ¢ yyeHnkamu, negarorn UCnosib3ytoT CBOK KYNbTYPY Takke Kak U C po-
antenamu. bonblUMHCTBO nNegaroroB NposBASOT KynbTypy Ha 5 6annos (58%). Pexe pe-
CMOHAEHTbI OLIEHMBAIOT CBOK KynbTypy Ha 4 Ganna (25%). lNegarorn ykasbiBaroT, YTO UX
YPOBEHb KyNbTypbl MHOrAa 6bIBaeT B KOH(PINKTHBIX CUTYaumsx nposineH Ha 3 6anna (8%)
n 2 6anna (8%).

Mpy BO3HMKHOBEHWUM KOH(SIMKTOB C YYUTENAMU CBOW YPOBEHb KYNbTYpPbl OHU OLEHU-
BaloT Ha 5 Gannos (58%). Okoro NoNoBMHbLI ONPOLLEHHbLIX MPOSABASAT KOH(IMKTONOrn4ye-
CKyt0 KynbTypy Ha 4 6anna (25%). NHorga 3abbiBaloT O KynbType, MCNonb3ys ee Ha 3 1 2
banna (cooTBeTcTBEHHO, 8% 1 8%) [7].

Ham 6b1n10 MHTEpPeCHO 3HaTb, eCTb N y CaMUX NeJaroros, kakue nubo npeanoxeHns
no popMMPOBaHMIO KOH(IIMKTONOIMYECKON KYNbTYpbl UX CaMUX, poaUTENEN N ydaLLMXCS.
OnpolueHHble negarorn HEOXOTHO BbICKa3bIBAKOT CBOW MpeasioxXeHus, Tak Bcero 8% pe-
CMNOHAEHTOB BbICKa3anu crnegytllee npeanoxeHue, YTo Heobxooumo poauTensam noce-
LWaTb YPOKN CBOU OETEN.

Kak Buaum, ntorn onpoca CBUOETENbCTBYIOT O 3HAYMTENBHOM pa3Hoobpasun BUOOB
LUKOSbHbIX W Neaarorn4ecknx KOHMAMKTOB. MPUYMHBI CTONKHOBEHUI MEXAY yYacTHUKaMM
KOH(PIIMKTOB pa3sfnyHbl, B TOM YUCIE 3aBUCAT OHU OT CTaTyca JIM4HOCTH.

Mpun TOM, YTO UTOrM onNpoca NeaaroroB CBUAETENbCTBYIOT O HE3HAYUTENIBHOM pa3sHo-
o6pa3nn BUOOB LIKOMbHbIX WU Mefarorm4ecknx KOHMIMKTOB, HO MPUYUHBI CTOSIKHOBEHMWN
MeXay y4aCTHUKaMu KOHQIMKTOB 3HaYnTenbHO pasHoobpasHee.

B Hawem onpoce yyacTBoBanu negarory pasHoro Bo3pacta, C pa3HbiM npodeccuo-
HanbHbIM CTaXXeM, HO HM OOWH U3 HUX He yKasar, YTO eMy yaanocb B CBOEN AeATeNbHOCTU
n3bexatb KOHQMKTOB.

BaxHenwen yepton npogeccnoHanmMama negaroroB Kak pykosoautenen obpasosa-
TENbHOro Mnpouecca B HacTosdllee BpeMsi CTAHOBUTCA KOH(MMKTONOrM4eckas KynbTypa.
Pa3Butne KOHMNMKTONOIrMYECKOW KynbTypbl NeaaroroB NO3BOMUT TOYHO pasbupaTbCs B
WUCTUHHBIX MPUYUHAX U OBWXKYLUMX CURax KOHSIMKTHOrO NpoTUMBOBGOPCTBA, JIMYHOCTHbLIX
0COBEHHOCTSX KOHMMUKTYIOLWMX CTOPOH, UX 3MOLMOHANbHbBIX COCTOSIHUAX, MaHUpyeMblX
cTpaTernax KOHPANKTHON AeATENbHOCTU U BO3MOXHbIX NpYemMax BO34eNCTBUS.

Moatomy Heobxoauma npodmnakTnyeckas pabota B 3TOM HanpasrieHUW, NoBblLLe-
HWe YPOBHSA KOH(PNMKTONOrMYECKON KynbTypbl NeAaroros, a Takke BCEX y4aCcTHUKOB obpa-
3oBaTenbHOro npouecca. [Anga nsderaHns 060CTPEHNST MEXITUYHOCTHBLIX OTHOLUEHWI, BO3-
HUKHOBEHUSA KOHMUKTHbLIX CUTyaumi B obLieobpasoBaTesibHbiX OpraHn3aunsax MOXHO
NPUMEHATb cneumnanbHble TPEHWMHIW, ONS CHATUS NMCUXONOIMMYEeCcKoro HanpsbkeHus. Nay-
YyaTb 3TUYECKME NpaBuna n NPOBOAUTb aHTUKOHMMMKTONOMMYECKNE YNPaXKHEHUS, KOTOPbIE
OyayT cnocobcTBOBaTb HE TOMBbKO YMEHBLUEHUIO KONMYECTBA KOHMMUKTHBIX CUTYaLMI, HO
N PasBUTUIO KOHMNUKTONIMYECKOM KyrbTypbl NegaroroB, poauternen n ydawmxcs. Bax-
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Henwen 3agadven Ona OPMUPOBaHUS KOH(ITMKTONOMMYECKOW KyrbTypbl NegaroroB sBMs-
€TCH NOCTPOEHNE MOLENN aHTUKOHMIMKTHON KynbTypbl Negaroros, U anpobaumst B obLye-
obpasoBaTenbHOWM OpraHn3aLmm HEKOTOPbIX ee KOMIMOHEHTOB.

CCbINIKM Ha UICTOYHUKU

1. CyxomnuHckun B. A. Metoguka BocnuTaHus konnektmBa. — M., 1998. — C. 185. — URL:
http://contest.miroznai.ru/?p=5&mid=1413.

2. BbaHbiknHa C. B. lNMeparormyeckas kKOHIMKTONOMNS: COCTOsIHUE, NpobnemMbl uccrnegoBaHusa U nepcnek-
TMBbI pa3Butusi. — CoBpeMeHHasi KOHIMKTONOMMNSI B KOHTEKCTE KynbTypbl Mupa. — M.: YPCC, 2001. —
457 c. — URL: http://www.smolsoc.ru/images/referat/a357.pdf.

3. BarBssuHckum B. W. MNepgarormyeckuin cnosapb: y4eb. nocobue ans ctyd. Bbicw. yyeb. 3aBen. — M.:
Axkagemns, 2008. - 352 c.

4. Marpgees A. M. MNpegynpexaeHue n paspelleHme negarornyeckoro KOHNMKTa: Tpaguumm n Hosaumm //
WHTerpauunsa obpasosaHus. — 2009. — Ne 1. — C. 86—-90.

5. CyHsukuHa T. B., Wenkonnscoesa U. ®. MNpobnema ypoBHA chHhOpMUPOBAHHOCTU NPOGECCUOHANBbHOM
KOMMNETEHTHOCTM COBPEMEHHbIX pykoBoauTenen obpasoBaTenbHbix opraHusaumi /I Hay4yHo-
METOAMYECKUI BMEKTPOHHLIN XypHan «KoHuent». — 2016. — Ne S3. — C. 96-100. — URL: http://e-
koncept.ru/2016/76047.htm

6. CyHsiikuHa T. B. NToroebin AOKYMEHT BCcepoCCUMCKom Hay4qHO-MpaKTUYeCcKon koHdepeHUumn «PakTopbl
N YCINOBUSA WCKOPEHEHMS KOPPYNUUW W ApPYrMX HeraTMBHbIX SBMEHWA B 0OpasoBaHUM: MCUXOSOro-
negarornyeckuin acnekT» // PakTtopbl U yCNOBUS MCKOPEHEHUSI KOPPYNUUN U OPYTUX HEraTuBHbIX SBMe-
HWUI B oBpa3oBaHuK: NCUXOMOoro-negarornyeckuin acnekT (Ha npumepe KpacHogapckoro kpasi): matepu-
anbl Becepoc. (c mexayHap. ydactvem) Hayd.-npakT. KoHg. (r. CnaBaHck-Ha-KybaHn, 28—29 masa 2016 r.)
/ nop pea. T. C. AHucumosown, T. B. CyHankuHon, Y. A. YepHbiweson. — CnaBsHck-Ha-Kybanu: dunuan
KybaHckoro roc. yH-Ta B r. CnassiHcke-Ha-KybaHu, 2016. — C. 8-10.

7. TopocsH 0. A. LKkonbHbIe KOHMAMKTBI NOAPOCTKOB Kak peanbHOCTb 06pa3oBaTensHOro NpocTpaHcTea
/I CbopHuk ctaten MexayHapoOHON Hay4yHO-NpakTu4eckon koHdepeHuun. — Yda: ASTEPHA, PUHL,
2015. — C. 120-122. — URL: http://aeterna-ufa.ru/shornik/PP-42.pdf.

Juliana Torosyan,

Undergraduate, direction of preparation: 44.04.01 "Pedagogical education”, master program "Management of
the Educational Organization”, branch of Kuban State University in Slavyansk-on-Kuban, educational psy-
chologist of MAOU SOSh Ne. 17 Slavyansk-on-Kuban, Slavyansk-on-Kuban

yuliana-torosyan@mail.ru

Tatyana Sunyaykina,

Candidate of Pedagogical Sciences, Associate Professor of the general and professional pedagogics,
branch of Kuban State University in Slavyansk-on-Kuban, Slavyansk-on-Kuban

pcelka-2@mail.ru

The study of conflictological culture of teachers of educational organizations
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