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KOpI'IOpaTI/IBHaH couuanbHasa oTBeTCTBEHHOCTb pOCCI/IVICKVIX KOMMaHWMK:
cooTBeTCTBUE counarnibHbIM OXUAaaHUAM

AHHOmMauyus. B cmamee nipednpuHumaemcs rorbimka nodpobHO paccmompems COUU-
anbHyK HarpasneHHocmb OesimesibHocmu 8edyuux KoMraHul 68 ompacrisx €es3u u
mpaHcrniopma. [lpoeodumcsi aHanu3 coyuasibHbIX 0m4Yyemo8 OaHHbIX KOMMaHul, 6bIeo-
0siImcs Kpumepuu cpasHeHUS, 8bisienisiromcs cxodcmea u pasnu4yus. Ha ocHoeaHuu ripo-
8e0eHHO20 aHasiu3a 0eslaemcsi 8bI1800 O MOM, HACKOJIbKO OesimefibHOCMb UccriedyemMbixX
opeaHusayuli 8 cghepe KopriopamugsHol couyuanbHOU 0meemcmeeHHOCMuU omeedyaem
oXXulaHuUsIM coyuyma Ha cO8peMeHHOM amarie.

Knro4yeeble cnioea: KopriopamueHasi couyuarnbHass OmeemcmeeHHOCMb, KOHUEenuus
ycmou4yugoe20o pa3gumusi, coyuarbHble rnpoepaMMbl, yrpasieHuUe nepcoHaIoMm.

Pa3desn: (04) sakoHOMUKa.

KopnopatueHas coumanbHasa otBeTcTBEHHOCTb (KCO) urpaet BaxkHyt0 ponb Ha BCEX
aTanax NpUHATUA U peanusauuun ynpasfieHYEeCKUX PeELLUEeHU, a Takke sIBsSeTCA OCHOBO-
nonaralvwmm KOMMOHEHTOM ANS AWMHAMUYHOrO pas3BUTUSA opraHm3auun. B HacTosiwee
BpeMsi MHOrMe npeanpuHuMaTtenn cumtarT, 4To uHTerpauma KCO B 0Oyt NOnuTUKY
YCTOMYMBOIO pPasBUTUA KOMMAHUM CMNOCOBCTBYET ynyyleHuto penytauum 6GusHec-
CTPYKTYP, OTKPbITUKO JOCTYyNa K HOBbIM pPbIHKaM, NPUBEYEHNIO NHBECTULIMA N HOBbIX KIU-
€HTOB 1 YBENUYEHUNIO NPUBIIEKATENBHOCTU CPean conckaTenen.

OpHako, cornacHo pesyrnbTatam uccrnegoBaHus, nposegeHHoro Komutetom «[eno-
Bon Poccum» no coumanbHOM OTBETCTBEHHOCTM OM3Heca, MeueHaTcTBy M GraroTBopu-
TENbHOCTU, Ha CEroHALHUA OEHb couMarnbHble MHBECTULMU POCCUUCKUX KOMMNAHUA He
SABMSAKTCA aKTyanbHbIMWU, MOCKONbKY OM3HEC 3aMKHYT Ha «pa3oBbiX couumarnbHbiX Graro-
TBOPUTENbHbIX MPOEKTax, PakTU4eCKN He CBA3aHHbIX C KOHLeNTyanbHOW cTpaTernen pas-
BUTUS opraHusauun»'. B cBA3M ¢ 3TUM, NOABNAETCA HEOGXOANUMOCTb B AOMNONHUTENBHOM
nccrnegoBaHuM Bonpoca cooTBeTcTBus gedarenibHoctn no KCO poccumncknx komnaHmm o6-
LLLIECTBEHHbLIM OXUAAHUAM, YEMY U NOCBsILLEHA AaHHasa paboTa.

Llenb n meTogonorusa nccnenoBaHus

Llenb nccnegoBaHns — onpeaenuTb, COOTBETCTBYET NN OOLECTBEHHBIM OXUAAHNAM
coumnanbHO-0TBETCTBEHHASA AEATENBHOCTb POCCUACKNX KOMMAHWIN, peannayowmx yCryrm B
oTpacnsax CBA3W M TpaHcnopTa. [na atoro 6yaeT npoBeAeH CpaBHUTENbHbBIA aHanu3 co-
aepxanus gesatenbHocTn no KCO oTAenbHbIX KOMNAaHUM U3 yKasaHHbIX cdep. OTO No3Bo-

! Komwurer «Jlenosoii Poccum» Mo conuanbHOl OTBETCTBEHHOCTH OU3HECA, MELEHATCTBY M GJIATOTBOPUTEILHOCTH.
[Onexrponnsrit pecypc]URL:http://delocsr.ru
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H3Y4HO-METOANHECKUIA

SAEKTPOHHbBIA XXYPH3A
NUT BbISIBUTb T€ HanpaerneHus geatenbHoctn B obnactn KCO, koTopbiM uccnegyemble
KOMNaHun oTgatoT npuopuTeT. lNocne 3Toro nosnyyYeHHble ceeaeHus 6yayT conocTaBneHbl
C pe3ynbTaTamu UccnenoBaHusi, oTpaxkarLllero obLeCcTBEHHbIE OXNAAHMSA OTHOCUTENBHO
KCO poccumnckmx KomnaHuin, NpoBeLeHHOr0 POCCUNCKUM PENTUHIOBBIM areHTCTBOM «Pe-
nytTaumsi»?. Bce 9TO MO3BONMMT Ham MNOATBEPAUTb MIU OMPOBEPrHYTb YTBEPXOEHWE O
HecooTBeTCTBUN AesaTenbHocTn no KCO poccunckmx KOMnaHum oOLLEeCTBEHHbIM OXunaa-
HUSIM COrflacHo pesyrnbTaTam BbllleyKa3aHHOro nccrnegoBaHus.

B kauecTBe ob6bekTa nccnegoBaHUA BbICTYNUAW CriefyowmMe opraHusauuu:

— poccUncKMe TeneKoMMyHMuKauuoHHble komnaHun: MNMAO «MobunbHble TeneCu-
ctembl», NAO «Poctenekom», NMAO «MeradoH»;

— KOMNaHuu B cdrepe TpaHcrnopTa M nyTen coobLleHns: pOCCUNCKMIA onepaTtop ce-
Tn xenesHblx gopor MNAO «PX[», poccunckas asnakomnaHusa NMNAO «AapodnoT», mex-
AyHapoaHas TpaHcnopTHaa rpynna UCL-holding.

Ntoro 6bina nccnegosaHa OesTenbHOCTb 6 opraHu3aumMn — no 3 opraHuM3aumm oT
KaXkgou rpynnol.

C6op AaHHbIX O coumaribHO-OpPUEHTUPOBAHHOM paboTe NpeacTaBNeHHbIX KOMMNaHUN
OCYLLECTBMEH nocpencTsom cbopa mHdopmauum ¢ ux oduumanbHbiX CanToB, B YaCcTHO-
CTW, OTYETOB O KOPNOpaTUBHOW counanbHOM OTBETCTBEHHOCTU. ConocTaBneHne GusHec-
CTPYKTYP MPOUCXOAMMO MO pagy KpUTepues, cpean KOTOpbIX: (hOpMynUMpoBKa KOHLENLMm
KCO, 6narotBopuTenbHble NporpaMmmbl, couuwanbHble Mnporpammbl B cdepe KynbTypbl,
crnopTa, n obpasoBaHus, ynpasneHne nepcoHanom, 3awmnTa okpyxaroLen cpeapl.

1. Axanu3s koHuenuun KCO uccneayemMbix opraHusauum

Conoctaenss cogepxaHne opmMynmpoBok koHuenuun KCO aHanmanpyembix KOM-
naHWi oTpacnu CBSA3WN, MOXHO OTMETUTb HEKUA eOUHbI METOAOSIOrMYEeCcKUn Noaxon, B
YaCTHOCTWN, OCHOBbIBAKOLLMIACA Ha BblAENEHUM TpeX HanpasfieHnn unv NpuHUMNOB, Xapak-
TEPHbIN OS5 BCEX TPEX KOMMAaHUN:

1) KoHuenuus KCO MNMAO «MobunbHbleTeneCucrtembl» — 6asnpyetca Ha nNpuHUM-
nax «3[: JaHHble (NnpuBneyeHne HoBbIX naen), OudpdepeHumauunsa (MHTerpauns B obue-
cTBO), AnBnaeHabl (BHegpeHme nydwmnx npaktuk KCOy;

2) KoHuenuma KCO MAO «Poctenekom» — BkntoyaeT TpyM OCHOBHbIX HanpaBneHus:
obecneyeHne coumnanbHOn aPPEKTMBHOCTU, pa3BmuTMe Be3onacHbIX NoaX040B K NPON3BOA-
CTBEHHOW OeATENbHOCTU N pacLUMPEHNE NIMHENKM coumarnibHO OPUEHTUPOBAHHbLIX YCNYT;

3) KoHuenumsa KCO TMAO «MeracoH» — coumanbHasi MUCCUS 3aKroyaeTca B
ycTpaHeHue BapbepoB B 06weHnn, obbegmHeHne ngen no Bcen ctpaHe u obecneyeHve
ObICTPOro fOCTyNna K MHopMaL MM B NIHOObIX YCITOBUAX.

Mpn paccMOTPEHMM KOHLEMNUNUIA TPAHCNOPTHBIX KOMMaHWA GbiNo BbISIBNEHO, YTO BCE
OHM CBsi3aHbl OOLLEN LIENbI0 — NOBbLILLEHNE Ka4YeCcTBa XU3HU BO BCewn cTpaHe. VIHbiMu cno-
BaMW, AaHHble KOMMaHWM CTPEMSATCA peanu3oBaTb COLManbHO 3HauYuMble MPOEKTbl B
MacwTabax obLiecTsa B Lenom. B 1o ke BpeMs, OH1 o6paLlatoT BHAMaHWE Ha OTAESbHbIE
0ok coumnanbHbIX NPobrem, YTO BGNaroTBOPHO BIIMSIET Ha Kaxayk U3 cdep KM3Hu 06-
wecTBa:

1) KoHuenuusa KCO MAO «PX[O» — nrpaeT BaXXHENLLYIO poSib HA BCeX aTanax nog-
FOTOBKW M MPUHATUA yNpPaBneHYECKMX PELLUEHNIN U ABMSETCA BaXKHbIM (pakTOpoOM ANHAMUY-
Horo passutus KomnaHuu. Hu ogHo knioyeBoe pelweHue B cTpyktype OAO «PXKO» He
npuHMMmaeTcsa 6e3 yyeTa MHTEPECOB rocyaapcTBa, KNMEHTOB, MHBECTOPOB, NepcoHana;

2) KoHuenumsa KCO MAO «AapodnoT» — TECHO CBA3blIBas CBOU pe3ynbTaTthl C pas-
BuTMEM Poccumn, KomnaHusa peanudyet MHOroumcrieHHble NpoekTbl B cdepe KCO, Hanpas.-

ZPelTHHIOBOE areHTCTBO «PenmyTanusy. [DnekTponHsli pecypc] URL:http://rareputation.ru
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H3Y4HO-METOANHECKA

SAEKTPOHHbBIZ XKYPHaA
NeHHble Ha pas3BMTME POCCUMCKOro ObLLecTBa, pa3BuUTME KyrbTypbl U CnopTa, NoaaepXKy
coumanbHO He3alLMLEHHbIX CNOEeB HaceneHusi, CoxpaHeHne Npupoabl U apyrue coumans-
HO BaXHble NPOEKTHI;

3) KoHuenums KCO «UCL-holding» — Bknag B MNOBbILEHME Ka4yeCcTBa >XWU3HU B
CcTpaHe B uenom; obecneyeHne agpecHOCTU OKasbiBAaeMOM MOMOLUM M NPO3PavyHOCTb UC-
Nonb30BaHUA CPEACTB.

2. AHanus nepevyHen 6naroTBOpuUTEsNbHbIX NPOrpamMm, peanusyeMbiX OpraHu-
3aumamu

AHanunanpysa HanpaeneHHOCTb 6r1aroTBOPUTENbBHbLIX NPOrpamMMm nccnegyemMblx komna-
HUA HeoBXOANMO BbIAENUTb APKO BbIPAXXEHHYK OPUEHTUPOBAHHOCTbL KOMMaHuM 13 oTpac-
N CBA3M Ha nomoLllb aetam — 3 U3 4 6narotBoputenbHbix nporpamm MTC, 4 n3 5 6naro-
TBOPUTENbHBLIX Nporpamm Poctenekoma, 2 13 4 6narotBoputenbHbIX nporpamm Merado-
Ha (cm. MpunoxeHune 2, Tabnuua 3).

oBops O OGnaroTBOPUTESNbHBLIX MNPOrpaMmMax KOMMAHWUM TPaHCMOPTHOW OTpacnu,
MOXHO OTMEeTUTb 6oriee LWMPOKNUN BEKTOP WX HanpaBfieHHOCTU. JTO obycnasnuBaeTcs
TEeM, YTO uUccregyemble TPaHCNOPTHbIE KOMMaHUM ABMASIOTCA KPYNHENLWMMN MeXOYyHapoa-
HbIMU MepeBO34YMKaMN, COOTBETCTBEHHO UX OeATeNbHOCTb pacrnpocTpaHsaeTcs Ha 6orb-
IOV cnekTp 6rnaroTBOPUTENbHBLIX U CMOHCOPCKUX MPOEKTOB, B KOTOPbLIX, TEM HE MeHee,
3Ha4yuTenbHOEe MECTO TaKKe OTBOAMTCA NOAOEepXKe AeTCKMX nporpaMmm (cMm. MNpunoxeHve
2, Tabnuua 4).

3. AHanus meponpusaTU, NPOBOAUMbIX KOMMNaHUSAMU B cchepe obpa3oBaHuUA

N3y4yeHne HanpaBneHun OeATENbHOCTM OpraHM3auuin B KOHTEKCTE MOBbIWEHUsT 00-
pasoBaTesibHOro ypoBHs obLiecTBa, NO3BONWIO cAefnaTh BbIBOG O TOM, YTO OHWU Npuaep-
XUBAKTCA pasfMyHbIX NO3MUMIK NO JaHHOMY BOMpocy. Tak, KoMnaHun B cdepe CBA3N ak-
LEHTMPYIOT CBOE BHUMaHME Ha MOBbILLEHNUN KOMMbIOTEPHOW rPaMOTHOCTM HaceneHnsa Bcex
BO3pPAaCTHbIX ayauMTOpUI NYTEM NpOBeAEeHUs coumarnbHbIX MPOEKTOB, B TOM YuUCrie B paM-
Kax 6narotBopuTenbHbIX nporpamm. Obpallaach K OnbITy TPAHCMNOPTHLIX KOMMaHUKW, OT-
METUM, YTO OHM UMEKT OpPMEHTAUMIO Ha MoAadepXKy obpasoBaTenbHbIX YYpPEeXOeHUN.
BoamoxHO, Takon nyTb BbiOpaH He Cry4YanHo, NOCKOSbKY hopMupoBaHMe obpasoBaTesb-
HOro Krnacrtepa B chepe TpaHcnopTa v nyTen coobLLEeHNs, MO HaWeMy MHEHUIO, SIBRSIETCA
pacnpoCcTpaHEeHHOW NMPaKTUKON.

4. AHanus3 nesATenbHOCTU KOMMAaHUN B KynbTypHOU ccepe

O6palLasch K onbITy OpraHM3aLmm KynbTyPHbIX MEPONPUATUIA KOMNAHUAMW OTpacv
cBs3M, 06paTMM BHUMaHWE Ha UX Pa3HOMNMAHOBLIM XapakTep. PUpMbl BOBIIEKAKOT CBOUX
COTPYAHWKOB B KyIbTYPHO-NPOCBETUTENBCKYI AEATENbHOCTb, AEMOHCTPUPYIOT CBOU TEX-
HUYEeCKMe BO3MOXHOCTM MYTEM MpefocTaBneHns obLeCTBEHHOCTU LWMPOKOro CcrnekTpa
yCcnyr B pamkax coLuManbHO-MOMe3HbIX NporpamMmm, 3aboTATCA O KynbTYpHOM Hacnegum
obuwecTtBa. B TpaHcnopTHOM chepe MOXHO HabnaaTb ABa OCHOBHbIX HanpasfeHus pea-
nmM3aumm KynbTypPHOW OYHKUUK: 3TO nogaepxka 06bekToB UCTOPUYECKOrO Hacneams n op-
raHu3aumsi KynbTYpPHbIX MHUUMATMB 3a pybexom. JTO NnoaTBepXgaeT 3HAa4YMMOCTb Oes-
TENbHOCTU TPAHCMOPTHbLIX KOMMaHUW, HanpaBiEHHOM Ha pa3BUTUE KYNbTYPHOro NOTEHUM-
ana Poccumn He TonbKo BHYTPU CTpaHbl, HO 1 3a €€ npeaenamu.

5. AHanus pasBUTUA IKONOrMYeCKMX UHMLMNATUB

AHanuanpys AesaTenbHOCTb KOMMaHuM MO NpefoCTaBiEHUIO YCryr CBA3W, OTMETUM,
YTO MX CMEKTP IKOMPOEKTOB Bonee y3KOOPMEHTUPOBAH, HEXENN rpynna KoMnaHun B ccpepe
TpaHcnopTa. Tak, CBA3Hble OpraHn3aumm genarT akueHT Ha npoekTax (hopMUpoBaHUS 3KO-
NOrMYEeCKON KynbTypbl COTPYOHUKOB M KIMEHTOB, @ Takke Ha BHegpeHue 6e30TXO04HOro,
3KOSOMMYeCcKn YUCTOro NpPoM3BOACTBA. TpaHCNOPTHbIE KOMMAHUM UMET Bonee LWMpOKUi
CMeKTp OeATeNbHOCTU — peanus3yloT NPOEKTbl N0 OXpaHe OKpYXarollen cpelbl OT UX Hera-
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H3Y4HO-METOANHECKUIA

SAEKTPOHHbBIA XXYPH3A
TUBHOIO BO34ENCTBMSA, obecneymBaloT paumoHanbHoe OTHOLEHNE K MPUPOAHbBIX pecypcam,
BHELPSIOT IKONOrM4Yeckn npoBepeHHble 06beKTbl MHPPACTPYKTYPbI ANA NacCaxXupos.

6. AHanu3 cnopTUBHbLIX MEPONPUATUN

Mcxons s npmBefEHHbIX AaHHbIX, OTMETUM, YTO B AeATENbHOCTN KOMMaHUW B cde-
pe CBA3N MOXHO BblAeNUTb ABa OCHOBHbIX HanpasneHus. NepBoe — opueHTaumst coTpya-
HWKOB Ha 300pOoBbI 06pas Xn3HW, BTOPOe — nogaepkka CnopTUBHBLIX MHULMATMB B paMKax
peanusauun MeponpuaTU B pasnu4YHbIX BUAax crnopta, B TOM YUCHEe OPUEHTUPOBaHHbIX
Ha NoaAepXKy coumanbHO He3alMLWEHHbIX CIOEB Hacenennsa (Mnu umetowmnx 6naroTeo-
puUTEnbHbIN XapakTep AesaTenbHoCTN). B cdhepe TpaHcnopTa opraHusauumn Takke npugep-
XMBAKOTCHA OBYX HarnpasfieHUW, OAHO M3 KOTOPbIX — NOMUTUKA NPUOBLLEHNS nepcoHana K
3gopoBoMy obpasy XusHu. Kpome Toro, OHWM BbICTYNaKT CMOHCOPAaMM HaUWOHarbHbIX U
MeXAyHapOOHbIX COPEBHOBAHUMN.

7. AHanu3 oCHOBHbIX HanpaBfieHUN KagpoOBOM NOSIMTUKU UCCIieayeMbIX opra-
HU3aLunn.

B npouecce nsyyeHus npakTuk ynpasrieHusi NepcoHarioMm B KOMMNaHUAX oTpacnn CBs-
31 ObINO BbISBNEHO, YTO ANSA KaXO0W U3 HUX NepCcoHan ABNAeTCA rMaBHbIM aKTUBOM, KOTO-
pbin cnocobeTByeT aPPEKTUBHOMY Pa3BUTUIO COLMANbHO-OTBETCTBEHHOW OeATENbHOCTH.
B cBA3n C aTMM opraHusaumm yaensatT NoBblLUEHHOE BHMMaHWe K nogdbopy n obyyveHuto
Kagpos:

1) Ynpaenenue nepcoHanom B NAO «MobunbHblieTeneCucrembl»: MTC paccmar-
puBaeT COTPYAHMKOB Kak BakHenwwnin dpaktop ycrnexa KomnaHun. OCHOBHble MPUHUMMGI
yrnpaBrieHns NepcoHanomM — 370 NpeaocTaBneHne KOHKYPEHTHbIX YCNOBUM M onfaTbl Tpy-
Aa, cnpaBeffiMBOro U yBaXXUTENbHOIO OTHOLUEHUS K KaxaoMy paboTHuky. MTC nogaep-
XnBaeT cbanaHCUpoBaHHY CTPYKTYPY KOMNSEeKTUBA Mo nony u Bo3pacTty, perynsapHo npo-
BOOUT MOHWUTOPWHI NPUYUH YBOSIbHEHUW, peanuayeT nporpamMmmbl agantauun nepcoHana
KomnaHusa npegoctaBnaeT cBOMM paboTHUKaM LUMPOKUI NakeT coumnarnbHbIX KOMIeHcauni
N NbroT .

2) YnpasneHue nepcoHanom B NAO «PocTtenekom»: PocTtenekom genaet akueHT
Ha COTPYAHMKaX KaK y4aCTHUKOB B peanu3aunm coumanbHO-OPUEHTUPOBAHHOW MOMUTUKK.
B komnaHuu yaensietcss ocoboe BHUMaHME pa3BUTUIO KOMMETEHUMA COTPYAHUKOB, peanu-
3yl0TCA NporpamMmmbl yrnpaBneHus TanaHTamn, a Takke NpPakTUKM Ons CTYAEHTOB C Aanb-
Henwnm TpygoyctponcteoM. B KoMmnaHum peanuayoTcs NpoekTbl U nporpamMmbl, Hanpae-
NeHHble Ha NOoBbIWEHWE KayecTBa Habopa, agantauun, obydyeHns n pasBuUTUS COTPYAHU-
KOB, a Takke nporpaMmmbl HeMmaTepuanbHON MOTUBALUM.

3) YnpaBnenue nepcoHanom B NMNAO «MeradoH»: lNMNonuTtuka ynpaBneHns nepcoHa-
IOM CTPOUTCSA Ha npuHUMnax: agdeKTUBHOCTb, NPO3PavYHOCTb, MNMOKOCTb, MHHOBALMOH-
HOCTb. KOoMnaHus nepewna oT TepputopmanbHOro npuHumna B paboTte ¢ nepcoHanoMm K
dyHKUMOHaNbLHOMY. Bbinn co3gaHbl KOMaHabl, KOTOPblIE HE NPUBA3aHbl K onpeaeneHHoOMy
pernoHy, a cobpaHbl B OTAENbHbIE BUPTyarnbHble rpynnbl («obnakay), ucxoga wus 3agad
Ou3Heca U KOHKPETHbIX MPOEKTOB. B koMnaHum peanuayoTcs nporpaMmmbl 0B6yyYeHus wu
afjanTtauun HOBbIX COTPYAHMUKOB.

Moxoxas cuTyauus HabnigaeTca n B TpaHCNOPTHOW cdhepe, OAHAKO 30eCb Kaapo-
Basi nonuTuka npuHMMmaet bonee wmpokue MmaclwTtabbl. B komnaHusax oencteyoT ocobble
NPUHUMNBLI paboTbl C Kagpamu, a YpoBeHb NpodyeccuoHannama U KOMMNEeTEHTHOCTU noa-
TBEPXJaeTcs COOTBETCTBMEM MpPoeccnoHanbHbIM CTaH4apTaM, YTBEPXKAEHHbIM B opra-
HU3aumsx:

1) Ynpasnenune nepcoHanom B [NMAO «PX[O»: NMAO «P>X[» paccmaTtpuBaeT nepco-
Han B KayecTBe CBOEro rnaBHOro aktuea. [puBnedeHne n 3akpenneHne nepcoHana Heob-
XOOUMOW KBanuukaumm, ero HenpepbIBHOE pa3BUTUe, couunarbHaa nogaepxkka sABnsTCs
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H3Y4HO-METOANHECKA

SAEKTPOHHbBIZ XKYPHaA
rmaBHbIMX NpuopuTeTammn kagposon nonutukn Komnanun. B Komnawum paspabotaHo
29 npogeccroHanbHbIX CTaHAapTOB, CNeUMUYHbBIX A58 Xene3HO4OPOXHOro TpaHcnopTa,
oxBaTtbiBalowmx 6onee 500 Tbic. paboTHukoB xonguHra «PXXK[O» PaspabaTbiBatotca u
yTBEPXOalTCA NpodyeccMoHarnbHble CTaHOapTbl MO Pa3fUYHbIM NPOdEeCcCUaM 1 AOMKHO-
CTAM.

2) YnpasneHue nepcoHanom B NMAO «AapodnoTt»: Kagposas nonutuka Aapodriota
HanpasfieHa Ha YKpernrneHue no3vunin aBuakomMnaHum ['pynnsl Ha POCCUNCKOM U MeXayHa-
POAHOM pblHKaX. Llenbio KagpoBoW NOAUTUKK ABnseTcs dpopmupoBaHue adpdekTUBHOMN
CUCTEMbI B3aMMOOTHOLLEHUA KaK O4HOM U3 OCHOBHbIX COCTaBMSOLWNX KOHKYPEHTHbIX npe-
nmyuiecTs [pynnbl, JOCTUXEHME SKOHOMUYECKOM 3(P(EKTUBHOCTU MO BCEM HanpasreHu-
AaM paboTbl C NEPCOHANIOM Ha OCHOBE BCECTOPOHHErO yyYeTa hakTOpPOB, BINSAIOLLMX HA MO-
TMBauuio paboTHUKa K Hanbonee NOMHOMY PacKpbITUIO CBOEro NoTeHumana. HarpaxaeHve
pabOTHNKOB KaK MHCTPYMEHT MOBbILEHUA HemaTepuanbHOM MOTMBaLMMK, NMPU3HAHUA 3a-
Cnyr v BKNaga B AesATeNbHOCTb aBMakomMnaHui Ipynnbi.

3) YnpaeneHnue nepcoHanom B «UCL-holding»: B pabote ¢ nepcoHanom XonguHr
npuaepXxuBaeTcs NATU OCHOBHbIX MPUHLMMOB:

— JliobbiMn KagpoBbIMK pelleHnsiMn obecneunBaTtb, a nyywe — noBblwaTh 3ddek-
TMBHOCTb paboTbl COTPYAHUKOB M UCMNONb30BaHNSA paboyero BpeMeHu.

— [lNpeobaBnas BbiCOKMe TpeboBaHWA K COTpyAHMKaM, NOOAEPXMBaTb CTOfMb Xe
BbICOKMIW YpOBEHb NpodyeccuoHann3amMa rno OTHOLIEHUIO K HAM BHE 3aBUCMMOCTU OT COLM-
arnbHOro craTtyca.

— B mobown cutyauumn ctaBuTb BO rMaBy yrna yBaXeHue K MMYHOCTM U Npu3HaBaTb
3a COTpyAHWKamMu npaBo CBOOOAHO BbICKa3biBaTb CBOK TOYKY 3pEHUSA Npu 0OCYyXOeHUU
cnyebHbIX BONPOCOB.

foBOpSA O hMHAHCOBOW COCTaBMAOLLEN KagpOBOW MOMUTUKUA UCCreayeMbIX OpraHu-
3aUui, CTOMT OTMETUTb, YTO YPOBEHb MaTepuasnibHOro CTuMynuposaHus B 4 us 6 npeg-
CTaBMNEHHbIX KOMMaHUW MO HallemMy MHEHUIO HEe COOTBETCTBYET YPOBHIKO MOArOTOBKU Kafd-
poBoOro cocrasa. [laHHbIV BbIBOA NOATBEPXKAAETCA crioBamu Buue-npembepa lNpasButens-
ctBa P® Onbrmn Nonogey, 0 TOM, YTO B HacTosiLLIEe BPEMS CTOMMOCTb paboyen cunbl B PP
HeOoOLEeHeHa 1 He COOTBETCTBYET kBanudgukauumn kagposs. Kpome Toro, crnegyet obpa-
TUTb BHUMaHME Ha TO, YTO cpeaHune 3apaboTHble NnaTbl B 3TUX KOMMAHUAX CYLLLECTBEHHO
OTCTaloT OT cpeaHero nokasatens no Poccun. Jinwbs NMAO «Aapocnot» n UCL Holding
BbICTYNaT C KOHKYPEHTOCNOCOOHbBIM YPOBHEM 3apaboTHbIX nnarT.

YpoBeHb 3apaboTHoM nnaTtbl B Poccun

CpedHss 3apabomuasi nnama no Poccuu 3a 2016 2. 35 769 py6.
CpegHss 3/n B [TAO «MTC» 28 980 py6.
CpegHss 3/n B MAO «MeradoH» 27 300 py6.
CpegHsis 3/n B NMAO «PocTtenekomy 26 323 pyb6.
CpegHss 3/n B [MAO «PXO» 20 641 py6.
CpegHsist 3/n B [TAO «AspodnoT» 51 536 py6.
CpegHss 3/n B UCLHolding 66 055 pyb6.

Pe3y11bTaTbl nccnenoBaHuA
I'IpOBe,u,eHHoe nccnegosaHme no3Bosnno caernaTtb BbiIBOO O TOM, YWTO B HaAcCToALLEe
BpeMA pa3sfiniyHble TeHOEeHLNN KCO B Poccun pa3BmnBakdTCA OOBOJIbHO HEPABHOMEPHO.

3 TACC. MHdopmaumoHHoe areHTcTBO Poccuu. — URL: http://tass.ru/
4 depepanbHas cnyxba rocygapcTBeHHon ctatuctuki. — URL: http://gks.ru/
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H3Y4HO-METOANHECKUIA
SAEKTPOHHbBIA XXYPH3A

C oOHOM CTOpOHBI, coumanbHas OeATeNbHOCTb KOMMaHUM OpUEeHTUpOBaHa Ha yao-
BNeTBOpPEHME Hyx[ obLiecTBa 1 JOCTUXKEHNE HEOOXOANMOro couunarnbHOro adpdekra, 4To
oTpaxaeTtca B dopMynupoBkax koHuenuun KCO wuccregyemblx komnaHuin. Kpome Toro,
opraHusauum OOCTaTOMHO aKTUBHO pas3BMBalOT 6naroTBOpUTENbHbIE U couunaribHble Npo-
rpammbl B ccpepe KynbTypbl, cnopTa, 0bpa3oBaHus, a Takke BHOCAT 3HAYMTENbHbIA BKNa4
B 3aLUUTY OKpyatoLen cpeabl  adhdekTUBHOE pacnpeaeneHue pecypcos. C gpyrou cro-
POHbI, B pasBUTUM OOHOMO M3 BaXHeWWUX nokasatenen 3¢PdPEKTUBHOCTU CounarnbHO-
OTBETCTBEHHOW [EeATernbHOCTU OpraHuM3aumn, a WMEHHO — YNnpaBrieHUs MepcoHarom,
CKnagblBalOTCH HeraTuBHble TeHaeHuun. OHM NpoABNATCA Npexae BCero B HeCOOTBET-
CTBMM MaTepuanbHOro CTUMyNMpoBaHWA NepcoHana ero ksanudukawumu.

O6pawasnck K pesynbTatam uUccnefoBaHus, oTpaxatowero obuecTtBeHHoe MHeEHMe,
MOXHO 3aMeTUTb, YTO coumarnbHOEe OXuAaHue rpaxaaH HanpasrneHo B 6onbLuen cTeneHn
Ha BbINOSIHEHNE OpraHM3auMsaMu CBOMX 00s13aTenbCTB Nepea CoTpyaHMKamu, To ecTb Ao-
CTOMHOE MaTtepuarnbHoe CTUMYyNUpoBaHWE KagpoB, obecnevyeHve Hagnexalimx ycroBun
Tpyoa u oby4yeHus nepcoHana®. Mo MHeHU couuMyma, Takue MoKasaTenu kak 3alumTa
OKpy>xatoLen cpefpl, cosdgaHme 6naroTBOpUTENbHBIX U coumnaribHbIX NPOrpamMm BaXHbl B
MeHbLUEN cTeneHn, Hexxenn adbdekTUBHasA KagpoBasi NonnTuka.

OpHako pesynbTaTbl NPOBEAEHHOr0 HAMU UCCNeaoBaHMs NOKa3blBalOT, YTO B HACTO-
Auee BpeMda aesaTenbHOCTb BU3HEC-CTPYKTYP B chepe CBA3M U TpaHcnopTa He oTBeYyaeT
coumanbHbIM OXuaaHusaM obulecTBa. OTO NpPOSBRSETCa B TOM, YTO Haubonblui ycnex
AOCTUrHYT KOMMNaHUSAMW B peanusauuu couuarnbHblX, ©naroTBOpUTENbHbIX, NPUPOAO-
OXPaHHbIX MeponpuaTUi, B TO BPEMSA KaK KagpoBas NonmTuka pasBmMBaeTCs MiLlb B YacTu
npodgeccuoHanbHOM NOAroTOBKM NepcoHana.

Taknm 0b6pa3oM, MOXHO caenaTb BbIBO O TOM, YTO HA COBPEMEHHOM JTane sABnaeT-
Cs HeOBXOOUMbBIM OPUEHTUPOBATL COLMANBHO-OTBETCTBEHHYIO AEATENbHOCTb PasfiMyHbIX
OU3HEeC-CTPYKTYp Ha BbINOMHEHNe 0643aTenbCTB nepen CBOUMU COTpyAHMKaMU. TONbKO
Tak, Mo Hawemy MHEHWIO, KOMMaHMM CMOryT JOOUTbCA coumanbHoro adpekra, mMakcu-
MarnbHO OTBeYalLLero oXxXngaHmsm obwecTsa.

CcCbINKM Ha UICTOYHUKU

MAO «Aapodnot». — URL: http://www.aeroflot.ru/ru-ru.

MAO «MeradoH». — URL: http://megafon.ru.

MAO «MobunbHble TeneCuctembl». — URL: http://www.mts.ru

MAO «P>XX[». — URL: http://www.rzd.ru.

MAO «Poctenekomy. — URL: http://www.rostelecom.ru.

PentnHrosoe areHtctBo «Penytauns». — URL: http://rareputation.ru.
TACC. NHdopmaunoHHoe areHTcTBO Poccun. — URL: http://tass.ru/
depnepanbHas cnyxba rocygapcrTeeHHon ctatuctuku. — URL: http://gks.ru/
Universal Cargo Logistics Holding. — URL.: http://www.uclholding.ru/

CoNoOA~ALONE

Nigar Mamedova,

Student, South-Russian Institute of management — branch of Russian Academy of national economy and
public administration under the President of the Russian Federation, Rostov-on-don
nikamamedovaQ7@gmail.com

Sofia Mukhamedova,

Student, South-Russian Institute of management — branch of Russian Academy of national economy and
public administration under the President of the Russian Federation, Rostov-on-don
sofimuhamedova@mail.ru

Corporate social responsibility of Russian companies: conformity to social expectations

5 ViccnepoBaHne penTMHroBoro areHTcTBa «Penytaums». — URL: http://rareputation.ru.


http://e-koncept.ru/2016/
http://www.aeroflot.ru/ru-ru
http://www.rzd.ru/

K€dHuenT

4 -
) HaYyYHO-METOANHECKIAI
SAEKTPOHHBIN SKyYPHAA

Mamedosa H. A., Myxamedosa C. B. KoprnopamusHas coyuansHas omsem-
cmeeHHOCMb POCCUlicCKUX KOMIMAaHUll: coomaemcmaue coyuasnbHbIM OHUOAHUAM
// HayuHo-memoouueckuli 3nekmpoHHbIl xypHan «KoHuyenm». — 2017. — Ne S7.
—0,4 n. n. — URL: http://e-koncept.ru/2017/470092.htm.

Abstract. This article is an attempt to shed social chance to focus of the leading companies in the sectors of
communication and transport. The analysis of the social reports of these companies, the criteria of compari-
son, similarities and differences. On the basis of Pro-conducting of the analysis the conclusion is made about
how the activities of the researched organizations in the field of corporate social responsibility meets the ex-

pectations of society at the present stage.

Key words: corporate social responsibility, the concept of us-sustained development, social programs, per-

sonnel management.
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