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KoMMyHUKaLMOHHas NONUTUKA KOMNAaHMA NO NPOM3BOACTBY 6eckapkacHou mebenu

AHHOMayus. B cmamee paccmampugaemcsi CyuHOCMb MOHSIMUST « KOMMYHUKaUUOHHas1 rosu-
mukay, ornucbieaemcsi KOMMYyHUKaUUOHHasi 0essmeribHOCMb KoMIaHul ro rpou3dsodcmey bec-
KapkacHoU meberu U OCHOBHbIE MapKemUH208bIe UHCMPYMEHMbI, MPUMEHSIEMbIE UMU 8 KOMMY-
HUKauuoHHoU noriumuke. Takke daromcsi pekomeHOauuu 1o CO8EPLUEHCMBOBaHUK KOMMYHUKa-
UUOHHOU nonumuku Ha ripumepe KomnaHuu «Macmepckass KRESLO» e CaHkm-Temepbypee.
Knro4veeble cnoea: KOMMYyHUKaUUOHHas MonumuKka, MapKemuH208ble UHCMPYyMeHMbI,
beckapkacHasi meberib.

Pa3den: (4) akoHOMUKa.

KoMMyHMKaumoHHas NONMTUKa— 3TO KOHKPETHbIW NiaH MCNONb30BaHUSA BCEX MHCTPYMEH-
TOB MaPKETMHIOBbIX KOMMYHUKaLMA B COOTBETCTBUM C NOCTaBIIEHHbLIMU LIENAMW NPOABMKEHUS
n onpegenexHHbIM 6rogxkeTom [1]. OCHOBHOM 3aadent KOMMYHUKALMOHHOW NOSIMTUKK SIBNSIETCS
TOYHOE onumcaHne cnocoboB, METOAOB M MPaBWIT KOMMYHUKALMK 1 NpefoTBpaLleHne npume-
HEHNS Ha NPaKTUKE NOXHbIX, HEMOSHbLIX M CUTYaLMOHHBIX KOMMYHUKaLMIA, NCMONb30BaHUA Ka-
HanoB KOMMYHUKaLKN, He COOTBETCTBYIOLLMX LENSAM 1 3adadyam NonmnTukn [2].

OcyulectBneHne KOMMYHUKaUMOHHOW MOMUTUKN B pamMKax MapKeTMHIoBOW OesTenb-
HOCTW NPeanpuUsTUS HE MOXET ObITb 3(PPEKTUBHBIM 6E3 MHCTPYMEHTapUS, T. €. COBOKYMHO-
CTWN XapaKTePUCTUK U cocTaBnsaowmx (naen, cnocobos n metoaos), bnarogapst KOTOpPbIM
MOXHO BMUSATb Ha NOTpebuTenemn n nHbIX CyGbEKTOB CUCTEMbI MapKETUHIa ANA JOCTUXEHUS
NnocTaBneHHbIX Luenen. ATMM MHCTPYMEHTap1MeM ABNASIETCS KOMMIIEKC MapKETUHIOBbLIX KOM-
MyHUKaLuM. B gaHHOM KoMMnekce BCe NHCTPYMEHTbI ANHAMWUYHbI, CriegoBaTenbHO, YMerno
ynpaenas MMn, npeanpuatue AocTuraeT HaMeyYeHHbIX MapKeTUHIoBbIX Lenen. MapkeTuH-
roBble KOMMYyHMKaLMM — 3TO Npouecc obmeHa nHdopmaumen mexagy upmon n apyrumm
cybbekTaMm MapKeTUHrOBOM OeATENbHOCTU C Lenbio NpeacTaBfeHnsl U COBEPLLEHCTBOBA-
HUS OeAaTenbHOCTU upMbl 1 ee ToBapos [3].

B koMnnekc MapkeTUHroBbIX KOMMYHUKaLUN BXOAAT ABE rpynnbl CPeACTB: OCHOBHbIE U
cuHTeTnyeckne. K OCHOBHbIM CpeacTBaM MapKeTUHIrOBbIX KOMMYHMKAUWA OTHOCATCS pe-
Knama, NpsiMoOv MapKeTUHT (B TOM YMCIe nepcoHarbHble NPoLaxu), CBs3M C OBLLEeCTBEHHO-
CTbl0 (B TOM ymucne nabnucuTtun), CTMMynupoBaHue cObitTa. CUHTETMYECKMMU CpeacTBaMu
MapKETMHIOBbIX KOMMYHMKaLMA ABNAKTCA BpeHaMHr, CMOHCOPCTBO, y4acTue B BbiCTaBKax U
ApMapKax, a Takke NHTErpUpOBaHHbIE MAPKETUHIOBbIE KOMMYHMKaLUKN B MecTax npoaax [4].

CoBpeMEHHOE COCTOSAHMNE pbIHKA XapaKTepusyeTcsi MOBbILLEHNEM 3HAYNUMOCTU U LIEH-
HOCTU MHGopMaumn. C yBenuyeHmem ponum nHopmMaumm Kak B passmutum obLLecTsa B Lie-
FIOM, Tak 1 B 9KOHOMUYECKOW cdhepe B HaCTHOCTU MOBbILIAETCS 3HAYNMMOCTb 3(PPEKTUBHOIO
yrnpaBreHns KOMMYHMKaLUMOHHbIMM NpoLeccamun — nepegadm nHopMmaumm ot UCTOYHMKA K
nony4arento ¢ MMHUMarbHbIMU NOTEPSMMU.
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YBenuumeatoTcs Temnbl pocta MHdopMaTtmsaumm obuiectsa, notpebutento ctaHo-
BUTCA OOCTYMHbIM BCce 6onblunn obbem nHdopmaumn. Npeanpuatnd, ogHako, He MoryT
yBenuuneatb 06beMbl CBOMX KOMMYHMKaLMIA NPONOPLMOHAnbHO yBENn4eHnto obbema mH-
dopmauum, 4OCTYNHOM NoTpebuTtento. B aTnx ycrnoBumsix 3Ha4eHne KOMMYHUKALMOHHOW No-
NUTUKN UPMbI pacTeT.

C To4KM 3peHnst NpodhecCnoHanoB peknamHoro éusHeca, KOMNaHusaM, NpegocTaBns-
oMM TOT UM MHOW CNEKTP YCNyr, NpMxoanTcsa pewartb npobnembl Hanbornee KpynHoro
MacliTaba no co3gaHuio 1N pasBUTUIO YCrEeLIHOW KOMMYHUKALMOHHOW NOSIMTUKN Npeanpus-
TMSA. OTO NPOMCXOAUT MO TOW NPUYMHE, YTO yCryra TeCHO B3aMMOLENCTBYET C noTpebuTe-
nem u nog 3aTMm BO3eNCTBMEM YacTo TpaHcdopMupyeTca n moaepHusmpyetca. CooTeeT-
CTBEHHO, N Ka4eCTBO YCMyrm MOXET MEHSTbLCS.

BaxkHO Takxe NpuHMMaTb BO BHUMaHMe TOT (pakT, YTO noTpebuTerns cepbesHee OTHO-
CUTCS K Ka4eCTBY NPeaoCTaBnseMOn yCrnyrn, YeM K Ka4ecTBy, Hanpmumep, npmobpetaemoro
npoaykTa, a cnegoBaTeribHO, NpeanoyYnTaeT cCoBeTOBaTbLCA U AeNUTLCSA NONyYeHHbIMU Bre-
YaTNneHnsMn OT NCNONb30BaHUA YCNyrn ¢ ApyrMMn notpebutenamu.

B kauecTtBe 06bekTa pacCMOTpeHUs ANst AaHHOW CcTaTbu Obin BbIOpaH akTMBHO pa3Bu-
BaOLLMIACA PbIHOK YCAYr C MOCTOAHHO PacTyLUE KOHKYPEHUMEN, a MMEHHO PbIHOK KOMMa-
HUIN, 3aHUMaloLWMXCS NowmBoM BeckapkacHon mebenu. B Hawen ctpaHe aTa ygobHasa u
npaktuyHaa mebenb nosBMNacb COBCEM HeaaBHO. [lepBbiM TakMm MNpPOAYyKTOM CTanu
Kpecra-MeLlKW, HanosIHeHHbIe LWapukamu neHononucTupona [5].

B pamax gaHHon Tembl uenecoobpasHO pacCMOTPeTb MPUMEHEHUEe UHCTPYMEHTOB
KOMMYHWKaLMOHHON NONIMTUKM Ha NPUMeEpPEe KOHKPETHOM KOMMaHUN U €€ NPSAMbIX KOHKYPEH-
TOB. [Mpnmepom moxeT nocnyxntb «Mactepckagd KRESLO», CaHkT-leTepbypr; komnaHus
pasBuBaeT BM3HEeC Yepes NHTEpPHET-Mara3uH 1 ocyLLLeCTBNSET AOCTaBKy Nno Bcen Poccum —
Mocksa, Brnagusoctok, MypmaHck, Akytna. bonee 60% 3akasos npuxoantcs Ha CaHkT-le-
TepOypr, octanbHble — MockBa M perMoHbl. Mactepckasi UMeeT HEeCKOSbKO LLOY-PYMOB B
KpynHbIX ropogax Poccuw.

KomnaHusa 3aHnmaeTcs npon3BOACTBOM MOAYIbHbLIX AUBAHOB, Kpecen-nexakoB, Msir-
KMX MOPOSIOHOBLIX CMOEHUN, BeckapKacHbIX Kpeces no UHauBMAyanbHbIM 3CKM3aM U OCy-
LLEeCTBNSAET CBOK AeATENbHOCTb Ha pbiHke ¢ 2011 r. OcHoBHOM Npoduib KOMNAHUN — UH-
AnBuayarnbHble 3aKasbl, U 3TO MOXHO Ha3BaTb €€ OTNINYMEM OT KOMMaHUN-KOHKYPEHTOB.

Ha poccninckom pbiHKE NPAMbIMU KOHKYpPEHTaMu nccriegyemMon MacTepcKom aBnsaTCs
komnaHmm “Smart Balls” n «Cynepnydd». Tak Kak AaHHbIE KOHKYPEHTHbIE (OUPMbI UMEIOT
CXOXWI CNEKTP YCnyr, UCMONb3YKT OANHAKOBbIE CPEACTBA NPOABWKEHUS, KaXaasa U3 KOM-
naHu UMeeT CBOM NpeuMMyLLEeCTBa, TO ANA KaX40n U3 HUX BaXXHO NMOCTOSAHHO HaANOMWHATb
Lenesown ayanTopmum o COGCTBEHHOM KOMMaHUKN 1 O Ka4YecTBe ycnyr, auddepeHumnpys nx Ha
pblHKe NnpounsBoacTBa 6eckapkacHon mebenu. MIHbiMn crnoBamMmu, OCyLLECTBNATL r(PaMOTHOE
npoaBwXXeHne, BBOAMTb YHUKANbHbIE TOProBble NPeanoXeHnsa 1 3anyckatb HOBble 3ddek-
TMBHbIE PEKITaMHble KamMnaHuu.

Takne KOMMYHMKaLMOHHbIE KaHanbl, Kak npamas peknama, KoMnaHusiMm no Npon3eos-
cTBy BeckapkacHon mebenn He UCNOMb3YTCA, TakK Kak aHHbI GBU3HEC NpenMyLLECTBEHHO
paccyMTaH Ha ayanTopuio MHTEPHET-NOMb30BaTENEN, KOTOPbIE aKTUBHO MCMONb3YHT COLU-
anbHble ceTun, Yyepe3 VIHTepHEeT y3HalT O NOCreaHMX HOBMHKaX U TEHOEHUMUAX B Pa3HbIX
cdepax, npeanounTaroT coBepllaTb MOKYNKM B MHTepHeT-marasnHax. Kak npaBuno, ato
ONbITHbIE COBPEMEHHbIE Nonb3osaTenu. CnegosaTtenbHO, NpsaMas peknama B 6usHece no
npoun3soacTBy 6eckapkacHoM Mebenu He cunTaeTcs rmaBHbIM U 06s3aTeNbHbIM KOMMYHU-
KauMOHHbIM kaHanoM. KomnaHum paboTtatoT no npuHumnny «mMapkeTuHr 6e3 brogxeTta» v 3a-
HUMAKTCS XONOAHBIMW NMPOAaXXaMn; HEKOTOPbIE U3 HUX TECHO paboTaloT ¢ AM3anHepamu.
AOna uvHdopMMpoBaHWA LENeBon ayauTopum OHW  UCMOSb3YKT WHCTPYMEHTbl SMM-
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NPOABWXEHNSA, TakMe Kak coumarnbHble ceTu, PR-UHCTPYMEHTbI, Hanpumep, y4yactne B Te-
NEeBU3NOHHbIX Nepefayax; NPsMyo NOYTOBYHO PACChISIKY A4S18 3aperncTpMpoBaHHbIX Ha odu-
umanbHOM canTe nosib3oBaTersien; CNoOHCOPCTBO; y4acTue B BbICTaBKax U spMapkax gusam-
Hepckmx hand made-paboTt n npegmeToB Aekopa.

KoMMyHMKauMoOHHas nonuTuka KOMMnaHui no npousBoAcTBy GeckapkacHon mebenu
CTPOMUTCS B ABYX OCHOBHbIX HarnpaBfieHUaX: NpoaBMXKEHNE cpean noTeHuManbHbIX noTpe-
6uTtenen B2C-cektopa 1 npoasmxeHne cpean komnanun B2B-cektopa. Kaxgasa n3 aTtux ue-
NeBbIX ayaAUTOpUA MMeeT CBOK KOMMYHMKALMOHHYKO CTpaTeruio, Kotopas OTinvaeTcs,
Hanpumep, BbIGOPOM METOAOB MPOABMXXEHUS U peEKNaMHbIMW HocuTenamun. [na noteHum-
anbHbIX noTpebutenen B2C-cekTopa 3TO MNPEUMYLLECTBEHHO WMHCTPYMEHTbl SMM-npo-
OBWKEHUS, Takne Kak akkayHTbl B coUuManbHbIX ceTsax, oouumanbHbIi CanT, OHManH-Xyp-
Hanbl NO An3ariHy U AeKopYy UHTepbepa, TOProBble OHMAaH-NNOoWaaKN ANs NOKYMKU U Npo-
AaXn ansanHepckmx Bellen n astopckux hand made-pabot B Poccum; ona noTeHumanbHbIX
notpeburtenen B2B-cekTopa — nn4yHble NPOAAXN, BbICTABOYHO-APMapOYHas AeATENbHOCTb,
doTonpoekThl, KaTanoru, direct-mail u gp. Bnpoyem, Tak Kak MHOrMe MapKeTUHroBblE€ WH-
CTPYMEHTbI YHMBepcanbHbl, TO 06a KOMMNekca NHCTPYMEHTOB KOMMYHUKALMOHHOW MOMu-
TUKM MOTYT ObITb MCNONb30BaHbI 4S5 BCEX LeneBbIX rpynm.

WNTak, ona nogaepxaHus CyLecTBYIOLLMX KOHTAKTOB U NPUBEYEeHUS HOBbIX KITMEHTOB
nuccrnegyemasa KoMnaHusa aktmeHee Bcero ncnosnbdyet SMM-npogsuxkeHue. Nommumo odou-
UnanbHOro canrta y KoMnaHum yHKUUMOHUPYIOT akkayHTbl B coLmarnbHbIX ceTax Instagram
n BKoHTakTe. AKkayHTbl MpMBeKatoT HanborbLUYO YacTb Lieneson ayantopun. 3geck pas-
MeLLaTCA HOBOCTU O HOBUHKAX KOSMeKUMr, NyGnukyTca ctatbl O NOCNegHUX TeHAEH-
UMAX B MHTEpbepe, O NpaBuiiax yxoda 3a TKaHAMWU, UHTEPbEPHbIX COYETaHUSIX — Kakue
Kpecna v guBaHbl 6yayT CMOTPETbCS B TOM UM MHOM AeKkope. Takke B akkayHTax npoBo-
AATCA akuuu, Hanpumep, Ha camMoro akTMBHONO NOAMUCHYMKA, AEeNarTCa CKUAOKU, a Takke
nMeeTcsl BO3MOXHOCTb NprMobpect nogapoyHble ceptudukatbl. OHM NpeacTaBnsaoT co-
6on ManeHbkne noayLleykn ¢ KapMallKOM, Kyaa BKnagbiBaeTcs cepTudukat HOMUHANOM
3000 py6. nnn 5000 py6. Bnageney, ceptudurkata MOXeT caM BblbpaTb OTTEHOK, MOAESb
Kpecrna u gonnaTtuTb pasHuuy, ecriv notpebyeTcs.

B cdespane 2017 r. 6611 co3gaH BTOPOW akkayHT B Instagram, NOCBALLEHHbBIA TOMBKO
NpoayKuun KoMnaHuu, nosiBunacb BO3MOXHOCTb 6ecnnaTHo nonyynTtbs 3D-mogenu nony-
NApHbIX TOBapoB. [ns 9TOro KNueHTy HeobxoguMmo HanucaTb B Direct Instagram mnnu Ha
MoYTYy KOMMaHUW.

Kak yxe 6bIno ckasaHo Bblle, B KadecTBe PR-UHCTpyMEHTa KOMMNaHUsMU, Npon3Bo-
AawmmMmn 6eckapkacHyto Mebenb UCnonb3yrTCa OHMNanH-XypHansl. Hanpumep, kpecna uc-
cnegyemMon KoMnaHum npuHUManu yyactne B oOTOCbeEMKEe OS5 BECEHHEro BblNyCcKa OH-
nanH-xypHana “Big Baby Boom Magazine”, BeCHoW B OHMarH-XXypHarne “Seasons” Bbllwna
nybénukayns o COBMECTHOM NPOoeKTe C POCCUNCKUMKU NPOU3BOAUTENAMMU AeTCcKon Mebenu.

Kpome TOro, komnaHmu no npon3BoacTBY BeckapkacHon Mebenu ocyLLecTBNAT CNOH-
COPCKYI0 AedaTernbHOCTb. Tak, uccregyemasi KOMnaHus ABnsieTCsl NOCTOSIHHBIM CMOHCOPOM
apXMUTEKTYPHOro fneTHero dpectuBansa v nareps ana geterd n pogutenen «ApxXutekTypHas
Aada». 9T0 narepb, rge KonnekTMBHO CO30alTCs apXUTeKTypHble 06bekThl. B 2017 1. de-
cTuBanb 6yaet opueHTMpoOBaH Ha NpeaMeTHbIM An3arH U Ha B3auMogencTesmne ¢ ropogom u
nponaeT Ha KynbTypHbIX Nnowaakax CaHkT-MNeTepbypra. Tak kak oecTmBanb « ApXUTEKTYP-
Has gada» paccyuTaH Ha geteun oT 5 o 16 net u ux poautenen, a y Mactepckon nmeetcs
uernas konnekumsa beckapkacHon medenu ans geteun, To 310 Takke bygeTt ogHOW U3 npekpac-
HbIX BO3MOXXHOCTEN OXBaTUTb OAWNH U3 IMaBHbIX CETMEHTOB LiefnieBOv ayanTopumn KOMNaHum.

OPPEKTUBHBIM NHCTPYMEHTOM MPOABMXKEHUS OEATENBHOCTN KOMMAaHWM NO NPon3Boa-
ctBy 6eckapkacHon mebenu cpeaun noTpebuTensCckon ayamTopun SBNAETCS Takke y4acTme B
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BbICTaBKaX, (poTOChbEMKAX M APYrnX cneumanbHbIX Meponpuatmax. PaccmatpuBaemasi B CTa-
Tbe MacTepcKasi perynspHoO y4acTByeT B KPYMHENLLUMX TEMATUYECKNX U NPOeCCUOHanbHbIX
BbICTaBKaX, B YaCTHOCTU, B KpynHenwen BbictaBke CaHkT-lNeTepbypra “Design&Décor”. Co-
3gaeTcsa cobcTBeHHas lounge-30Ha, rae pasmellaeTcs npoaykuma. Takke mactepckasa npu-
HUMaET y4acTme B KpynHenLwem Hay4Ho-nonynsipHom cpectmBane, NoCBSLLEHHOM COBPEMEH-
HbIM TEXHONOrMAM, Hayke un TBop4decTBy “Geek picnic”. KomnaHus pasmellaeT CBO NPOayK-
uunio B POTO30HE, rAe KOHCTPYMpyeTCs Lwarnall ¢ nogywkaMmmn n Kpecriamm MacTepcKkom 1 pa-
boTaeT poTorpac. B dhoT030HE pasgatoTca ANCKOHTHbIE KapTbl, NOTEHUMANbHBIE KITMEHTbLI U
rOCTU MEPONPUATMS MOTYT O3HAKOMUTBLCS C aCCOPTUMEHTOM.

Tak kak MeponpusaTUs, B KOTOPbIX y4acTByeT paccMmaTpmBaeMasi KOMNaHus, Hanpas-
neHbl Ha MOMOAbIX, AHEPINYHBIX, COBPEMEHHbIX MOAEN, TO TAKOM KOMMYHUKALNOHHBIV Ka-
Han asnseTcs 3(pekTMBHLIM NO OXBaTy LeneBon ayauTopun nNoTeHUMarnbHbIX KIMEHTOB.
YyacTtBys B MEPONPUATUSIX, KOMNAHUSA MOXET oKasblBaTb MH(OPMaLMOHHYIO NOALEPXKKY,
HanpuMmep, pa3smMellas HOBOCTb O NpeAcTosemM cobbiTUM Ha rMaBHOW CTpaHuue oduum-
anbHOro cavrta U/vnn B coumanbHbIX CETAX, UNN y4acTBOBaTb B Ka4yecTBe MoaepaTopoB
30HbI, MPOBOASA KOHKYPCbl, MacTep-Knacchl. Takum obpasom, KOMNaHUs 0POPMASIET 30HbI
OTAbIXa Ha MeEpPONPUATUAX, @ B3aMeH MNoJSly4aeT OT OpraHn3aTopoB pekfiaMHOe MeCTO.

HanbonbLlumin acpekT oT Takoro COTpyAHMYECTBA AOCTUraeTCs, Koraa camo Meponpus-
TWe KPYnHOe, a rocTen — MHOro. MIMeeT CMbICN He NPeAoCTaBNSATb OAMH U TOT XK€ aCCOPTUMEHT
npoayKuMM Ha Bcex BbiCTaBkax. Ecnn mactepckasi ydacTByeT Ha KanbsHHOM hbectuBarne, To
OHa NpeacTaBnsAeT U3genms N3 «Heroproven» TKaHu, a ecnn B BbICTaBKe, MOCBALLEHHOWN 3aro-
POAHOMY CTPOUTESNBLCTBY, — NEXaKM U Kpecna U3 HENPOMOKaeMbIX TKaHEN.

Takke mactepckas M3rotaBnmBaeT Kpecna un nydbl, KOTOpble ABMASOTCA KOpnopaTue-
HbIMW reposMn komnaHnn. Hanpumep, manbiw Bacs, koTopbin nossuncs netom 2015 .,
co3gaH ansa pas3sutus aeten. EMy MoXHO HapucoBaTb NMLO, €ro MOXHO ofeBaTb, U C HAM
MOXHO OBHMMaTbLCS.

Taknm ob6pa3om, MOXHO ckasaTb, YTO KOMMAHMUM MO NPOU3BOACTBY BeckapkacHON Me-
0enn paboTalT B YCMOBUSIX XXECTKOW KOHKYpeHuuu, 310 TpebyeT pa3paboTku HOBbIX
HanpaBneHun KOMMYHUKALMOHHOW MOMUTUKN ONS NPUBMEYEHUS HOBbIX NnoTpebuTtenen u
napTHepOB, C KOTOPbIMN MOXHO OCYLLIECTBIISATb B3aUMOBbLIFOAHOE COTPYAHNYECTBO.

B cBA3n ¢ aTum paspaboTtaH psag pekomeHgauunm gns komnaHum «MacTtepckas
KRESLO», GrogxXeT KOTOpbIX HE NpeBbILaeT CTaH4AaPTHbIX XXerogHbIX 3aTpaT MacTepCcKomn
Ha KOMMYHUVKaLMK C NoTpebuTenem.

NTak, KomnaHnsa y4acTByeT B KpyMNHeuwux AusanHep-

CKMX BbICTaBkax M dpectmBansx, rae OeMOHCTPUPYET CBOH |§BES|—60
NpoAayKuUunio, NO3TOMY NMOMUMO pa3fayun BUIUTOK, PO3birpbilla

cepTUdUKaTOB 1 NoKasa KaTtanoroB PeKOMeHAYeTCA paspabo-  kousopr, esonaciocrs,

TaTb peKknamHble NIMCTOBKM AN LeneBov ayautopum B2C-  neaxmunocts xayrrebal
cerMeHTa. Ha nucTtoBkax JOrmkHa cogepXaTtbes crneayoLllas

WMHpopmauusa: NoroTun KOMNaHUK; BMU3yaribHasi COCTaBMsHo-

Wwas (spkoe, NpuBnekawllee BHUMaHue u3obpaxeHwe), pe-
KNaMHOe COOBLUEHME U KOHTAKTHasi MHADOPMALMS (OPEC,  #weuw cooers woomanar
rpacpuk paboTbl, canT, TenedoH) (CM. pUCYHOK).

Ha gaHHOM nuctoBke npegnaraeTcs NpoBECTU NPAMYHO
accoumaumio Kpecna-melka «buH-6ara» ¢ nonynsipHbIM re-
poem VHTepHeTa XayHoMm. 3TO npuBneYveT BHUMaAHWE U Mo-
MOXET 3aBOEeBaTb JIOANbHOCTb LieNeBon ayanTopun.

JinctoBka paspaboTtaHa B COOTBETCTBUM C PUPMEH-
HbIMW LIBETaMX KOMNaHUN — ManvHOBbIM, 6enbiM 1 YepHbIM. e

w. PesoAounm, 9B, BU *AsumyTs www.Kreslo-bm.ru
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H3Y4HO-METOANHECKA

SAEKTPOHHbBIZ XKYPHaA
Benbin uBeT CUMBONU3NPYET YUCTOTY, HEBUHHOCTb, MUP, NPaBAUBOCTb, Bbi3biBAeT 4OBEpUE
Y KNMEHTOB; ManMHOBbLIN — LIBET YTOHYEHHOCTU, AENTIMKATHOCTN, NPU3HATENBbHOCTN; YEPHbIN
LUBeT — 9TO Kraccuka, ob6o3Ha4yaeT aNeraHTHOCTb M M3bICKAHHOCTb. CoyeTaHne LaHHbIX
(PUPMEHHBIX LBETOB B JIMCTOBKE FOBOPUT O XapakTepe KoOMMnaHum — aTo 6e3ynpeyHblin BKYC,
KayecTBO NpOoayKuuK, Bbi3blBatoLLlee AOBEPME Y KITMEHTOB, U rrybokas Npu3HaTenbHOCTb.

Mpexae yem paspabaTtbiBaTb MaKeT NIMCTOBKK, ObINO NPOBEAEHO MHTEPHET-aHKETUPOBA-
HMe cpeam NosnbHbIX NOTpebutenen Ha Temy «Vicnonb3oBaHne obpasa XKaoyHa» B pekriamHbIX
Martepuanax komnaHuu. B onpoce npuHumanu ydactne 20 pecnoHaeHToB. B pamkax aHkeTu-
poBaHus Gbiny 3agaHbl Bonpockl: «3HaeTe nn Bol, kTo Takon XKayH?», «C kem/yem accouum-
pyetca y Bac obpas XayHa?», «Kakne amoumn Bl ncnbiTbiBaete npu suge XaoyHa?», «ge
Bbl ewe BcTpeyvanu obpas XXayHa?», «[Mprnobpenmn 66l Bbl kpecno XXayH?», «OueHnTe no 5-
GannbHOM LKane ncnonb3oBaHne obpasa XXayHa B peknamHbIX MaTepuanax KoMnaHumy.

Onpoc nokasan, 4To 60MbLUNMHCTBO ONPOLLEHHbIX 3HAEeT onucbiBaemMoro repos. Obpas
YKoyHa nmeeT Wwnpoknin accoumnaTtuBHbin pag. Y 3/4 onpolueHHbix XKayH Bbi3biBAeT NOso-
XUTerbHblE 3MOLUU — CMEX, NO3UTKUB, YNblOKy, n nuwb y 1/4 XXayH Bbi3biBaeT HEMPUA3Hb
unu 6espasnnume. 14 pecnoHgeHToB BCTpevann obpas XayHa B MHTepHeTe, counarnbHOn
cetTn BKoHTakTe, y Tpex M3 HUX ecTb MArkne urpylikn «XayH», WwecTb pecrnoH4eHTOB He
nmetoT npeacrasneHuns o XXayHe. AGCONOTHO BCE ONPOLLEHHbIE BbICKa3anu XenaHue npu-
obpecTun kpecno B popMe XayHa. 75% pecnoHOeHTOB OLEeHUNN Ucnonb3oBaHne obpasa
YKayHa B peknamHbIX MmaTepuanax uccregyemon KomnaHum Ha nate 6annos.

B pesynbTaTe aHkeTupoBaHunAa Obin caenaH BblBOA4 O TOM, YTO 0b6pa3 XKayHa B peknam-
HbIX MaTepuarnax KoOMnaHun Nony4yaeT NONOXNTESbHBIN OTKIMUK Y ONPOLLEHHbLIX PECMOHAEH-
TOB, a crefoBaTenbHO, UCMONb30BaHMe AaHHOro obpasa aBnaeTcs apdeKkTMBHbIM Npue-
MOM B KOMMYHUKALMOHHOW NONNTUKE KOMMaHUMW.

Takke NOMMMO pasfayum IMCTOBOK KOMMaHUN pekoMeHayeTCsa YCTPOUTb Urpy-KBECT Ans
noceTuTenen BbiCTaBkn-apMapkm « HyxxHble Bewm. 3apascteyn, neto! 2017». [JaHHas nrpa by-
AeT npeactaBnaTb cobon 3anyTaHHbIN NabupUHT, OCHOBY KOTOPOro COCTaBAT AeKopauuu B
BUAE pasfMyHbIX EKOPOB MHTepbepa. [peanaraeTtcs pasmMectuTb CTEHAbI-Neperopoakm ¢ go-
TOO6OAMM pa3HbIX MHTEPLEPOB, COBOKYMHOCTb KOTOPbLIX ByAeT COCTaBNATb TabUPUHT, B KOTO-
pOM, B CBOKO ovepedb, OyAeT HaxOAnUTbCA HECKOMbKO TYMUKOB C NPOAYKUMEN KOMMAHUA — fto-
6on BMA Kpecna, nydbl, Ha KOTOpble NOTEHUMarnbHble NOTpeduTenu cmoryT npucectb. Cagach
Ha Kpecrna, y4acTHUKU Nosfy4vaT noackasky, Kak BblopaTbCca U3 abupuHta. Tem cambiM Urpoku
CMOrYT He TOSTbKO MOMY4MTb NOACKA3KY, HO U OLIEHUTb Ka4yecTBO M KOMGOPT NPOAYKLUN KOMNa-
HUW. Ha BbIxoge 13 nabvpuHTa Kaxxgomy M3 y4aCcTHUKOB CTEHAMCT NPeanoXuT cbirpaTb B f10-
Tepeto. JloTepesi N03BONUT BbIUIPaTb OL4MH N3 HECKONBbKNX NPU30B — NOAAPOYHbIN cepTudmkaT
HoMmuHanom 2000 py6., nogapoyHbIn ceptudmkaTt HommHanom 1000 py6., cknakm 5%, 10% u
15% Ha nokynky npogykumm nnubo BecnnatHoe Kpecno-nyd.

[na npoBeAeHNs BbICTaBKM KOMMNAHUN NOHAZ00ATCA: NepeHOCHbIE KapTOHHbIE CTEHbI
(Bexkopaumm) ¢ HakneeHHbIMU Ha HUX OTO0B0AMM Pa3NMYHbIX MHTEPBLEPOB, Kpecna u nydbl
KOMMNaHWW, KapTbl-NOACKa3KN, UTPOBOW JIOTOTPOH, ABa CTona: Afs perMcTpauum y4acTHUKOB
1 anga pasmeLleHns nogapkoB. Kpome Toro, B 61ogxeTe Ha npoBeaeHne MeponpuaTnst Heob-
XOOAUMO yYecTb 3apnnaTy And NpoMoyTepoB, KOTopble ByayT KOHTPONMPOBaTb UFPOBOK NPO-
uecc. MNonHbIn GlooKeT Ha NpoBeAeHNe MeponpuUATUS NpeacTasneH B Tabn. 1.

KomnaHum Takke npegnaraeTcs NpegocTaBnaTb CBOU Kpecra B kKadecTse mebenu ans
CTYOANA MECTHOro TeneBuaeHusl, rae CHMMaKTCAa 0COBEHHO NONynsipHble, PEUTUHIOBbIE B
AaHHOM pervoHe nepegayu, Hanpumep «Xopoluee yTpoy, «lonesHasa KoHCynbTaums» 1 np.
Ecnu ctygus, rae cHumaeTca nepegaya, byaert ocHaweHa mebenbio MacTepCKon 1y nepe-
Aavn OONbLUOM PENTUHT, TO Kpecna 3aMeTAT — U 3TO He TOJSIbKO MOBLICUT Yy3HAaBaeMOCTb
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SAEKTPOHHbBIA XXYPH3A
KOMMNaHUM, HO 1 NOCAYXXUT peknamon Anga ganbHenwero npoaswxkeHnsa. MNpoaykuuio komna-
HUN MOXHO pasMellaTb Ha Takux perMoHanbHbix kaHanax CaHkT-lNeTepOypra, kak Life78,
«CaHkT-lMNeTepbypr». B ganbHenwem MOXHO BbINTM Ha Gonee KpynHble U deaepanbHbie
kaHanbl, Hanpumep «MeTtepbypr 5 KaHnany», «Capadan-TB», Style, «CTC [lleTepbypr»,
«MepBbin CaHkT-MNeTepbypr» n ap. Bo3MOXHOCTb y4acTus B NoNynsapHoOM nepegade Ha ge-
AepanbHOM KaHarne siBfsieTcs HenmoXmm cTapToM ANS OCYLLeCTBeHUs AanbHenwero no-
AobGHoro onbiTa. Yyactne B nepegavax BO3MOXHO Ha GapTepHon ocHoBe. Kpecna ¢ noro-
TMNOM KOMMa@HUM MOXHO NpefocTaBuUTb AN OPOpMIEHNsa CTyaAun nepefad «Xopoluee
yTpo» n «llonesHas KOHCynbTauus», COOTBETCTBEHHO, 3pUTENN MOrYT BUOETb NPOAYKLMIO
KomnaHum ¢ nniorotmnom B TedeHne 30 MuH B kaxkaomn nepegade. Ocoboe BHMMaHME 3puTens
OyaeT NpMKOBaHO K NPOAYKLMM KOMMaHUK, ecnn Ha kpecnax 6yayT cuaeTb BegyLme n aKe-

nepTbl JaHHbIX Nepenav.

KamHesa K. A., Mukosa E. A. KoOMMyHUKAQUUOHHAA NoAuMUKa KomMrnaHuli no rnpo-
u3goocmey beckapkacHol mebenu // HayyHo-memoduyeckull anekmpoHHbIl
wypHan «KoHuenm», — 2017. — Ne 8 (aszycm). — 0,6 1. n. — URL: http.//e-kon-
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Tabnuya 1
BrogxeT meponpuaTusa
Cmambu pacxodoe LjeHa edu- Anumens- | Konuyecmeo wmyk CymMmma e pybnsix
HUUbI usme- HoCcmb /4enoeek
peHust

KapToHHble  cTteHbl ¢ | 70000 pyb6. 2y 10 wr. —2x1m™m 70 000 pyo6.

HakneeHHbIMK  OTO00O- 16 WT. — 2x4 ™

AMK (aekopauun) 47 WT.—2x2 ™M

Bcero 73 wr.

Kpecna-meLuku - 7 wWr. 0 py6. (npoaykums
KOMMaHuu, ncnonb-
3yeTcs Kak anemMeHT
Urpbl Ha BbICTaBKe)

Mydbl 2900 py6. - 10 wr. 29 000 py6.

KapTbl-nogckasku 30 pyb. - 15 wr. 450 py6.

Cron cknagHom 1 980 pyb. 2 wr. 3960 py6.

VrpoBow NoToTPOH - - 1 wr. 1480 py6.

Bunetbl Ans notepeu 2p. - 250 wr. 500 py6.

MopapoyHble  cepTudm- - - 10 wT. — Ha 2000 py6. 30 000 py6.

KaTbl 10 wT. — Ha 1000 py6.

CyBeHupHas npogykuums - - dyTbonkn — 4 wr. 29 772 py6.

py4kn — 100 wr.
USB-tnew-
Hakonutenu — 10 wr.
kenku — 20 wr.
TepMOoCTaKaHbl —
10 wr.
openoku — 50 wr.
exeaHEeBHUNKN —
10 wr.
Bu3nTkn — 3000 wT.
GnokHOTbI — 20 Wr.
OyMaXkHble NakeTbl —
20 wr.
MarHuTbl — 70 wWrT.
nasnbel — 3 WT.
JIncToBKkM - - 500 wr. 1670 py6.
3apnnaTta npomoyTepoB 200 py6./M 643 aHda no 3 yen. 7200 py6.
64
[ononHnTteneHble pacxoapl - - - 5000 py6.

Utoro 179 032 py6.
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H3Y4HO-METOANHECKA
SAEKTPOHHbBIZ XKYPHaA
Cnepyouwan pekomeHgaums — npegoctaBneHne 6ecnnatHom AeTckon GeckapkacHom

mebenn B getckve gomMa. [JaHHoe HanpasfneHue HaueneHo Ha bopMmpoBaHMe MOMOXM-
TENbHOro MMMAXKa KOMMNaHUK B rnasax obLwecTBeHHOCTH, NoKynaTenen. Tak kak y KoMnaHum
€CTb NIMHEeNKa MArkon medenun ansa geTen, B KOTOPYH BXOAAT Nydbl-3anLbl, Nydbl-KOTUKM,
nydbl-KyOMKN 1, KOHEYHO, KOpropaTUBHLIN repon — manbiw Bacs, To 310 sABNaeTca npe-
KpacHOM BO3MOXHOCTbIO BblpaboTaTb 6aronpnaTHoe OTHOLIEHNE 0BLEeCTBEHHOCTU K KOM-
naHum, TeEM caMbIiM NOKa3aB, YTO KOMMNaHUA 3a60TUTCS O NDAAX, O CBOUX KnneHTax. [pose-
AeHne Takmx 6naroTBOpUTENbHbIX akUMii JOIDKHO HAaXOAUTb OTpaXkeHne B MeCTHOM npecce
N Ha canTe KomnaHuu. MNonHbIn BloaXeT Ha NpoBeaeHne 6naroTBOPUTENBHOrO Meponpus-
TWsI NpeacTaBneH B Tabn. 2.

Tabnuya 2
BrogxeT 6narorBopuTesIbHOro MeponpuUATUS
(HpOAyKLWIFI KOMNaHUn Ansa geTCKux AOMOB)

Bud Cmoumocmsb 3a 1 wm., py6. Konuyecmeo, wm. Cymma, pye6.
Mydp-3asy 6900 2 49 700
Mycp-KoTMK 3900 4
Mydp-kybumk 2900 7

MepengeM K NPOOBWMXKEHUIO HA coumarnbHbIX MHTEpHeT-nnowaakax. Tak kak B MHcTa-
rpamme uccregyemasi KomnaHus npoasuraet cebs Hanbornee ycnewHo, NOCTOAHHO NPOBOAUT
PO3bIrPbILLM Cpean NoANMCHNKOB, TO MOXHO NMPEeaSIoKUTb caenaTb Ynop Ha coumasbHyo ceTb
«BKoHTakTe, K ToMy e y KOMNaHUn MMeeTCsl CBOS CTPaHMLA Ha 9TOW coumarnbHOM nnaTtdgopme.
Wtak, npegnaraetcs 3anyctutb oTokoHKypc. Ha ynuubl CaHkT-lNeTepbypra BoiigyT noam B
KocTiomMax XKayHa ¢ norotTunomM KoMnaHum, No O4HOMY YenoBeKy B pasHbIX TouKax ropoga. MNpu
3TOM reosioKaLmio OHM ByyT MEHSTb Kaxkable nonyaca. 3agadya noteHumanbHbIX noTpebutenen
— «nonmaTtb» KOyHoB, cdoTorpadupoBaTbCa M BbINOXUTL doTorpadmio B BKoHTakTe C
xewrrarom #XKaytebaBKRESLO. NepBbiM Tpem yyacTHUKam, onybnmkosasLLMM ¢)OTO C XeLuTe-
rom, KOMNaHUs nNogapuvT Ny, BTOPOU TpoumLe — nogapoyHble ceptudmkatbl HoMmuHanom 3000
pyb., TpeTben rpynne — nogapoyHble ceptudukatsl HommuHanoMm 2000 pyb. COOTBETCTBEHHO.
OcTtanbHble y4aCTHUKX Nony4vaT CyBEHUPHYHO NPOAYKLMIO KOMMaHUM.

Mpn pacyeTe OogkeTa Ha npoBedeHne POTOKOHKypca crieqyeT yvyecTb 3aTpaTbl Ha
apeHay KocTiomMoB «XKayH», yto coctaBuT 2000 py0. B cyTkn. 3apnnarta npomoyTepam, Ko-
Topble ByayT xoauTb no ynuuam CaHkT-lNeTepbypra B KOCTIOMax — 7 4YeroBekK, 2 Yaca B
AeHb Ha Kaxgoro npomoyTtepa, coctaBut no 200 py6./4. POTOKOHKYPC NpOAnUTCSA ABaA OHS.
NToro Ha npoBegeHue Byaet 3atpadveHo 9600 pyo.

YUT06bI BLIAENUTLCS CPeaM NPOUMX KOMMaHW No Npon3sBoacTBy GeckapkacHon mebenu B
OHJTaNH-NPOCTPAHCTBE, KOMMNaHUM pekoMeHayeTcs paspaboTaTb MOBUIBHOE NPUMOXEHWE, KO-
TOopoe ByaeT ABnATbCA CcxaTon dhopmon canta. CerogHsa noay valle nonb3yTca cMapTdo-
Hamu s Bbixoda B IHTepHET, YeM komnbroTepamu. [oaTtomy paspaboTka 1 3anyck Moousb-
HOro npunoxexus 6yayt addekTmBHbIM digital-MHCTPYMEHTOM MO NPUBIIEYEHMIO HOBbIX KIn-
€HTOB M MOAAEPXKaHUIO CBA3N C yXKe cyllecTByowumMn. MobunbHoe npunoXxeHne nos3sonuT
nonb3oBaTtensam 6bICTPOo 1 YA0OBHO caenaTh 3akas, OCTaBUTb OT3bIBbl, M040OpaTh TKaHU N da-
COH M30enuun, 3agaTb BOMPOC COTPYAHMKaAM KOMMaHUW W NoyuTaTb TeMaTU4eckue CTaTbMu.
Tarke B NPUNOXeHNN pekoMeHayeTcs pa3paboTaTb MHTEPAKTUBHYIO UMpY, rae Nnobor nonb3o-
BaTesflb CMOXET NoYyBCTBOBaTb cebsi AM3anHepom nHtepbepa. Virpa 6yaet npeacraBndatb Co-
OON KapTUHKM KOMHAT pasHbIX CTUINen n katanor mebenu, NnpoM3BoaUMON KOMMaHWEW, roe
nonb3oBaTesb, yaepXnBasi KApTUHKY, CMOXET nepectaBnaTb Mebernb B TOT UMW UHOW UHTE-
pbep, BblbrpaTb hakTypy, LUBET U CMOTPETb, Kak 3TO ByaeT BbirMsaaeTb. TeM caMbiM NOMb30-
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H3Y4HO-METOANHECKUIA

SAEKTPOHHbBIA XXYPH3A
BaTeNb CMOXET BblOpaTbh NoaxoasaLumMin MHTepbep AN CBOEro Aoma U, COOTBETCTBEHHO, Me-
6ernb K Hemy. CTOUT y4ecTb, YTO paspaboTka MOBUNBHOIO NPUMOXEHUS C BCTPOEHHOW MHTEpP-
aKTMBHOWM mrpon obongetcst komnanmm okono 200 000 py6., cnegoBaTenbHO, peanusaunto
AAHHOW pekoMeHOauMM MOXHO OCYLLIECTBUTb MOCME HaKOMneHnsa GrompKeTa OT pesynbTaTos
NpoBeAEHNS OCTarbHbIX MapKETUHIOBbIX KOMMYHUKaLMIA KOMMNAHWN.

B pesynbTate cymma pacxodoB Ha peanu3auumio BbllLeyKa3aHHbIX pekoMeHOaunm B
CaHkt-lNeTepbypre 6yaet coctaBnsatb 438 332 pyb., Bknoyasa pas3pabotky MoGUIbHOro
NPUIOXEHNA C UHTEPAKTUBHON UIPON. Tak Kak 3anyck MOBUITbHOIO NMPUIOXKEHUST PEKOMEH-
AyeTCHa OCYLLEeCTBUTb NOCe HaKoMNfeHUs onpeaerieHHoN CyMMbl OT NpoBeAeHust ocTarlb-
HbIX MapPKETUHIOBbIX KOMMYHMKaLMIA, TO CyMMa pacxogoB byaeT coctaBnaTtb 238 332 py6.,
a 9TO He TnpeBblllaeT eXerogHom CyMMbl, Bblgensiemon komnaHuen «MacTepckas
KRESLO» Ha npoasuxeHue B CaHkT-lNeTepbypre.

Taknm 06pa3omM, MOXHO caenaTth BbiBOA, YTO 3(PEKTUBHAA KOMMYHUKALMOHHASA NO-
NNTUKA KOMNAHUN OOSMKHA CTPOUTBCSA HE TOSNbKO HA YMENOM NPUMEHEHNN CTaHAAPTHbLIX UH-
CTPYMEHTOB KOMMeKCa MapKETUHIOBbLIX KOMMYHUKALMA, HO U Ha MCMNOMb30BaHUN COBpE-
MEHHbIX MHCTPYMEHTOB, Takunx kak digital-koMmmyHukaummn. '[pamoTHOE NpUMEHEHNE UHCTPY-
MEHTapus KOMMYHUKaLUMOHHOW NOMUTUKX NOA4pa3yMeBaeT UCNOSb30BaHMe 3TUX CPeacTB B
HY>XHOE BPEMS U C KpeaTUBHOM COCTaBnsoWEN. TONMbKO Tak MOXHO NPUBIEYb U OXBaTUTb
OonbLyo YacTb ueneson ayautopun. CerogHa noTeHunanbHble notpedbutenn niodaTt ob-
LLieHNe, XXN3Hb NepecTana HaxoauTbCs B onpeaeneHHbiX pamkax. Ecnn nocmotpetb NHcTa-
rpaMmm — foan OTKPbITLI U BCE paccKasbiBaloT O cebe 1 CBOEN XNU3HU U XKernakT KOMMYHU-
umpoBaThb ¢ ApyrMmu. NoaTomMy o4YeHb BaXXHO MCMONb30BaTh B CPeACTBAX MApPKETUHIOBbIX
KOMMYHUMKaLMA TakoW SNeMeHT, Kak obuieHne. OTo MOXeT OblTb MHTepakTuBHas wurpa,
PO3bIrPbILL NPU3OB B COLMAnbHbIX CETSX, IAE KaXKabli CMOXET BbIMOMHUTbL KpeaTuBHOE 3a-
AaHue, NposiBUTb cebsA M NONyYnTb LWIAHC BbIMFPATb LEHHbIA NpU3, U Aaxe npoctas nu-
CTOBKa C 3arnoMMHaOLLMMCS repoeM, KOTOPbIN NpU3bIBaeT K AENCTBUIO, OBLLIAeTCs C NOTEH-
umanbHbIM noTpebutenem. Vicnonb3ys Takon noaxon, nobas n3 komnaHumM No NPon3Boa-
cTBY BGeckapkacHon mebenu CcMOXeT YKpenuTb CBOU MO3ULMKN Ha PbIHKE KOHKYPUPYIOLLNX
KOMMaHW1 N NOBbICUTb Y3HABAEMOCTb.
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communication policy. The authors also give recommendations for improving the communication policy on
example of «Workshop KRESLO» company in St. Petersburg.
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