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Big Data: rpaHMua MHHOBaLUI, Pa3BUTUSI U KOHKYPEHLUK

AnHnomauyusi. Cmambsi rocesiueHa paccMOMmpPeHUKo 80MpPOCO8 Pa38uMmusi COBPEMEHHbIX UH-
cmpymeHmos 0ris aHanu3a 0aHHbIX. BbisierieHbl OCHO8HbIe MeHOeHUUU U epcriekmuesbl pa3su-
musi 3KOHOMUKU puU yCrio8uU Ucriornb3o08aHusi cucmembi Big Data.

Knro4deenle cnoea: 0aHHble, aHanu3, MapkemuHe, Big Data.

Pa3den: (04) skoHOMUKa.

CornacHo wuccnegoBaHWsiM MHOTOYUCIIEHHbBIX KOHCANTUHIOBbLIX KOMMaHUN, OOBLEM
AaHHbIX B HALLEM MUpe CTpPeMUTENBbHO PacTeT, U B bnmxanee BpeMa UMEHHO MHGopMa-
LMSA CTaHET KIMoYeBOW OCHOBOW AMs1 KOHKYPEHUUK, MOAKPENSISIOLWEN OCHOBHbIE BOSHbI pPO-
cTa BHegpeHNa MHHoBauuKn. Kak n3BecTHo, cyulecTByeT 60sbLloe YNCno oTpacren 3KOHO-
MUKW, W, KaK rTOBOPAT MHPOPMALMOHHBbIE OTYETHI, TPaHCHOPMaLMs NOAXOA0B K OLEHKe U
0bpaboTke NHpopMaunn HensbexHa B Kaxxaon n3 HMX. OpueHTMpoBaHHas Ha AaHHbIE 3KO-
HOMMKa CTaHeT HaCToSALWMM yxe B brivkanwem byayuiem.

BoamoxHoCTb BHegpeHus cbopa, aHanuaa JaHHbIX U MalMHHOIO 0by4eHna siBnsieTcs
MOLLHENLLMM UHCTPYMEHTOM pa3sBuTnd. KomnaHum, pacnonaratowime nHpopmaumen o pas-
HbIX CTOPOHaXx CBOEN OesATeNbHOCTU, CNOCOOHbI OTCNeXMBaTb NOBeAEHNE NokynaTenen ans
COCTaBreHWst NporpaMmMbl NOANBHOCTU, NPOBOANTE APPEKTUBHBIE MAPKETUHIOBbLIX Kamna-
HUWN N B KOHEYHOM 3Tane N4 BbIABNEHUS N aHanuaa nokynaTtesibCKuxX npeanovTeHni, a B
LenomM BHeApPATb MyTW NOBbIWEHNS NpubbINy B AanbHeNLWeM.

[aHHble oxBaTunNu Bce oTpacnun n BusHec-PyHKUMN U B HACTOSLLIEE BPEMS SIBASIOTCS
BaXKHbIM (PaKTOPOM MPOM3BOACTBA HapsaAdy C TpyaoM v kanutanom. CyllecTByeT naTb OC-
HOBHbIX CMOCOBOB MCMONb30BaHNA BOMbLUNX AAHHbBIX A9 CO34aHUSA LEHHOCTW.

Bo-nepBbIx, 6onblume gaHHble MOryT caenaTtb MHAOPMaLMIO OCTYMNHEE, UCNONb3ys
€€ Ha ropasgo 6onee BbICOKOW YacToTe.

Bo-BTOpbIX, NOCKOSbKY OpraHM3aumm co3farT M XpaHAT Gonblue TpaH3aKUMOHHBbIX
AaHHbIX B LMpoBOM hopMe, OHU MOryT cobupaTtb Bonee ToYHy MHdOopMaLmo O Npons-
BOAUTENBHOCTU Ha BCEX aTanax OT KagacTpoB NPOAYKTOB A0 AHen GonesHu u, cnefosa-
TenbHO, BbISBMATb U3MEHYMBOCTb M MOBbILWATh NPON3BOAUTENBHOCTb.

B-TpeTbux, Big Data no3BonstoT cerMeHTMpoBaTh NOTpebuTtenen, Yto B AanbHenLwem
obnervyaet BO3MOXHOCTb AeNaTh KIMeHTaM NepcoHanu3npoBaHHbIe NPEaoXeHWs.

B-ueTBepTbIX, CNoXxHas aHanuTuMka No3BofsAeT ONTUMU3NPOBaTb NPOLLECC NPUHATUSA
peLLueHunn.

Takxke, crnegyeTt ckasaTtb, YTO NogobHas TEXHONOMMS MOXET NO3BONUTb pa3pabaTbl-
BaTb HOBbIE NMPOAYKTbI N YCNYrM HOBOIO MOKOSIEHUS.

foBopsa o TepmuHe Big Data, 06bI14HO MCNOMb3YOT KOHLENUUIO 5V:

— volume (o3Ha4aeT, YTO AaHHble OENCTBUTENTbHO OO BLEMHBIE),
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— variety (cnabo CTpyKTypupOBaHHbIE)

— velocity (o6paboTka cTpemmuTenbHas, HOr4a aHanu3 AnMTCs napy CeKyHa);

— veracity (4OCToBepPHOCTb MHGOpMaLMK);

— value (LeHHOCTb 1 NOMNe3HOCTb).

B Mupe TexHonormm 60nblUMX AAHHBIX UCMONb3YHTCA NPaKTUYECKM BO BCEX MHAY-
CTpUsX, B TOM Yucne B meguumHe. Huwxe npeacraBneHbl pesynbTtathl uccnegoannsa IBM
Institute for Business Value, koTopble nsobpaxatrT pacnpeneneHne ncnonb3oBaHms 60sb-
WX OaHHbIX B pasnuyHblix cdepax (puc. 1). O4eBNOHO, YTO pasHble KOMMNaHuM genawT
CTaBKy Ha cdepbl, KOTOpbIE ABMAKTCA pefieBaHTHbIMU UMEHHO AN HUX.

Cdepbl npumeHeHua Bonblumnx aHHbIX

7%

B KnneHTCcKMiA cepBUC OnepauunonHan a¢pderTreHoCTs B PUCK-MeHesKMeHT

Hemouruk: IBM Institute for Business Value

Puc. 1. Cebepnl npumeHeHusi bonbwux JaHHbIx 8 Hacmosiwee spemsi [2]

AHanu3npysa gaHHble, NpeAcTaBneHHble Ha anarpaMmme, MOXHO yBUAETb, YTO 6Orib-
LWMHCTBO KOMMaHWW ucnonb3yloT Big Data B cdepe KNMEHTCKOro cepsuca, nocre 4ero
MOXHO cenaTb BbIBOZ O TOM, YTO nokasatesb B 53 % roBopuT, YTO MIMEHHO B3aMMOOTHO-
LWEHNA C KITMEHTaMM UrpatoT BaXKHENLLYHO POSflb B 3KOHOMUYECKOW MNONIUTUKE KOMMaHUN.

Cnepylouwee HanpaBfieHne, KOTOpoe MOXET CPaBHUTLCA C Npeablaylmnm B Konuye-
CTBEHHOM BbIpa)XeHUM — 3TO onepaunoHHas apPeKTMBHOCTb, KOTOpasi NO3BOSISET ONTUMU-
3mMpoBaTb paboTy BCero npeanpusTms n oTAenNbHbIX Gu3Hec-npoLeccoB B YacTHOCTU. Heob-
X0OUMO cKasaTb, 4To Big Data siBnsietca ogHUM 13 cambiX BbICTPOPACTYLLUNX UHCTPYMEHTOB
MH(OPMALMNOHHBIX TEXHOMOIMI, COrNacHO CTaTUCTUKE, Kaxable rog 06bEM cobrpaeMbix
XPaHUMbIX JAaHHbIX YBENMYMBAETCH BABOE KaXabIn rof.

B coBpemMeHHOM KOHKYpPEHTHOM cpeae nobexaatoT 1 3aHMMarT NMAaMpyoLmne No3numnm
Te€ KOMMaHWN, KOTOpble BHEOPSIOT B CBOK AeATESNIbHOCTb MHHOBaUUK. BaxkHbIM hakTopom
ABNAETCA UHTEPEC K NPEeANOYTEHUAM KITMEHTOB, CUTyaUUKN Ha PbIHKE U CKOPOCTb NPUHATUS
peweHun. brusHec, KOTOPbIA OENCTBYET Ha OCHOBaHUM aHHbIX, MOXET MOBbILWaTb KOHBEp-
CVI0, TaK Kak BCe peLUueHUsi NPUHUMAIOTCH Ha OCHOBE MAaLUMHHOrO obyyeHusi, TO eCTb BCS
MHopMaUus aBrsieTca 060CHOBAHHOW 1 KOppenMpyeT C MHTepecamMu KNMeHToB. Takon BUA
OusHeca Has3biBalT «data-driven business», To ecCTb OCHOBaHHbIM Ha JaHHbIX.

NHTepecHo, 4To camn bonblune [laHHble HEOTAENMMbI OT MaLUMHHOIO 0ByYeHus n nc-
KyCCTBEHHOro MHTENnekTa, noaTomy Hanbonee émkum TepmuHoM gaBndetca Data Sience.
MHTennekTyanbHble aHanua [gaHHbIX MOXeT OCyLecTBnAaTbcsa ¢ nomowbio  SQL,
MapReduce, SAP HANA.

[nsa BbIABNEHNA 3aKOHOMEPHOCTEN B HAKOMMEHHOW MHGOPMaUUN MPUMEHSIIOTCA UH-
cTpymeHTbl Data Mining, KoTopble NO3BONSAT TOYHO NpeacKkasbiBaTb BEPOATHOCTb U akTya-
NM3MpoBaTb AaHHble. T TEXHOMOMMM NO3BOMST NOBbIWAaTh 3PPEKTUBHOCTb NPUHATUS pe-
LIEHUI, a TaKkke ONTUMU3NPOBATb NPOLECCHI NPUHATUSA pelleHnin. CTOUT OTMETUTb, YTO BCE
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AaHHble XpaHATCcA B ob6e3nnyeHHOM Buae, 6e3 MMeH U MaAeHTUMPUUMPOBAHNS KOHKPETHbIX
nnyHocten. MIHopmaLms, peneBaHTHasa B KaXX4OM KOHKPETHOM cryyae, cobupaetcs ¢ no-
MOLLIbIO METPUK, aKTyanmnamMpoBaHHbIX A115 KaXX40M KOMNaHUM YY4ETOM cCneumdukm otTpacnu.
Bonblune aaHHble HaYanu CTPEMUTENBHO pa3BUBATLCS B Pa3HbIX Chepax IKOHOMUKMN,
pacwmpas ceoé BnusiHue. Cenyac nHgpopmauma cobnpaetca n obpabatoiBaeTca B Mean-
UUHe, TeNeKOMMYHUKaLUN, PO3HUYHOW TOProBrie, NOrMCTUKe, rocyapCTBEHHbIX CTPYKTYpax
n paxe HedpTeaobbIBaOLWMX OTpacnax (puc. 2).

KomnaHuu us Kakux oTpacneid BHegpunu TexHonoruu bonbwmx laHHbix?

TeneKoMMYHMHALWOHHBIE MPeanpUATHA 58% 21%
WHMMHMPWHI M KOHCTpYKTOpCKKUe Bropo 45% 55%
FocynapcTeeHHble NpeanpUMATHA 38% 62%
IT 36% 59%
MUHAHCH Y CTPAXOBAHHE 33% 50%
JIOTMCTHRAE W TPaHCNopT 33% 67%
FMCG 21% 57%
Ev3Hec-cepenc/KOHCaNTHHT 18% 64%
ObpazosanHue 15% 67%
34paBoOXpaHeHue 13% 75%
D:%I - IEE;%I - I4[;*'5'&I o Iﬁ[ll%l o I8[I}%I - '10'[3%
m[a N Het 3aTpyAHACE OTBETUTL

HMcmounuk: Tech Pro Research

Puc. 2. PasdeneHue ucrionb3oeaHusi Big Data mo ompacsam [2]

Kak BMgHO 13 guarpammbl, UCMNOSIb30BAHWE WCKYCCTBEHHOINO MHTENeKTa cTpemu-
TenbHO pacTeT, NOoBbIWasi NPUBLINIb KOMNAHWUIA U COBEPLUEHCTBYSA NX OEATENBHOCTbD.

OKcnepTbl MPOrHO3NPYHOT B Bnvkaniuee BpeMsi yBenuyeHne 3atpar Ha obnayvHble xpa-
HUnMwa, coop AaHHbIX U UX aHanu3 B Gnvkanwwmne 5 net. JlokanbHble pewenns n CRM-
CUCTEMBI B TO Xe caMoe BpeMs oXngaeT cnaj, Tak Kak Mbl XX1UBeM B 3noxy rnobanusauuu,
roe OYeHb UEeHUTCS AOCTYMHOCTb AaHHbIX. YCKOpeHue BHeapeHus peweHn bonblumx Oan-
HbIX CTPEMUTENBHO pacluMpsieT BO3MOXHOCTU ANS CTpaTernyeckoro yrnpasfeHus, no3so-
nas cobupaTtb gaHHble, NCNONb3yHA pasfnunyHblie METKW, a Takke pasBuBaeT VIHTepHeT Be-
wen (loT). K 2018 rogy 6onee nonoBuHbl Nosib3oBaTenen Tex U UHbIX NpoaykToB ByayT
UMEeTb AeNo C KOrHUTUBHBLIM BbluncrneHnem. B uenom, TexHonorun Big Data nogresepxgatoT
aKTyanbHOCTb TOr0, YTO MHpOPMaLNA — 3TO «HePTb XXI Bekay.


http://e-koncept.ru/2016/

ﬁ SSN 2304-12 LLlybuHa B. U., Ky3Heuyoea E. /1. Big Data: epaHuya uHHosayuli, pa38umus U KOH-
“‘ KypeHuuu // HayuHo-memodudeckuli 371eKmpoHHbIl HypHan «KoHuenm». —
2017. —Ne 513. - 0,2 n. n. — URL: http.//e-koncept.ru/2017/470161.htm.

Y‘ H3Y4HO-METOANHEeCKIIA
SAEKTPOHHBINA >KYPH3A

<

CcCbINKM Ha UCTOYHUKU

1. Big Data. — URL: http://www.mckinsey.com/business-functions/digital-mckinsey/our-insights/big-data-
the-next-frontier-for-innovation.

2.  Ananutmnyeckun pasbop pbiHka Big Data. — URL: https://habrahabr.ru/company/moex/blog/256747/.

PexomeHndo8aHoO Kk ny6nukayuu: ISSN 2308 420K
lopeesbim I1. M., kaHOuOamom nedazoauqdecKux Hayk,
anaeHbIM pedakmopom XypHana «KoHyenmy»

Moctynuna B pegaKkumio MonyyeHa NonoXKUTEIbHAA peLeH3uns

Received 06.06.17 Received a positive review 08.06.17 9ll7723041120173
MpuHATa K Ny6aMKaLmm Ony6ivKoBaHa

Accepted for publication 08.06.17 Published 13.06.17 www.e-koncept.ru

© KoHuenT, Hay4HO-MeToAMNYECKMA 3/IEKTPOHHDIN }KypHan, 2017
© LWy6uHa B. U., KysHeuosa E. /1., 2017


http://e-koncept.ru/2016/
http://www.mckinsey.com/business-functions/digital-mckinsey/our-insights/big-data-the-next-frontier-for-innovation
http://www.mckinsey.com/business-functions/digital-mckinsey/our-insights/big-data-the-next-frontier-for-innovation

