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Ocob6eHHOCTU pa3BUTUA Manoro u cpegHero busHeca B MHopMaLMOHHOMN cpefe

AHHOmMayus. B cmambe paccmampugatomcsi 0cobeHHoCmuU QyHKUUOHUPOBaHUS Mnpeo-
npusmut manozo u cpedHe2o busHeca 8 yCro8usix UHhopMalyUOHHOU 3KOHOMUKU, orpede-
JIFI0MCS XapakmepHble 4yepmbl UHGOOPMaUUOHHOU 3KOHOMUKU Orid cekmopa marsioz2o u
cpedHez20 rpednpuHuUMameribcmea.

Knroyeenble croea: uHghopMayUOHHbIE mexHoioauu, busHec npoueccobl, MIHMepHem-mex-
Horsoauu.

B coBpemeHHOM Mupe Bce Gonbluee Yncno cyGbLEKTOB Maroro n cpegHero musHeca
BOBMeYeHbl B chepy MHPOPMALMOHHbBIX TEXHOMNOMN, T.K. UCMOMNb30BaHWe NOCreaHnx no-
BbILLAET KOHKYPEHTOCNOCOBHOCTL NPeanpUATUA Ha MHAPOPMALIMOHHOM PbIHKE.

Ha cerogHAWHUN geHb pasBuUTME U pacnpocTpaHeHne MHPOPMaUNOHHO-KOMMYHUKa-
LMOHHbIX TEXHONOININ ABNAETCS rMaBHbIM TPEHAOM 3KOHOMMWKN, KOTOPLIN OCTUTN Takux Mac-
Wwtabos, YTO YMECTHO Ha3BaTb TEKYLLUUA Nepuos BpEMEHN O4YepeaHON CTYMNEeHb HayyYHo-
TEXHUYECKOro nporpecca. lNokasatenemM yHUKanbHOCTU CIOXUBLLENCSA CUTyaLMN ABNAETCS
TOT (paKT, YTO NPOLECC HAaYyYHO-TEXHUYECKON PEBONIOLMM NPOTEKAET B MHOPMALVNOHHOMN
cpegpe. lNpounssoncTeo, obpaboTka n nepegaya MHPoOpMauum — BCE NPOUCXOANT B BUPTY-
anbHOW peanbHOCTM NOCPEeaCTBOM rnobanbHoOn cet n obnayvHblx TexHonormn [1]. aHHas
TeHAEeHUUa HenocpeacTBEHHOE BNUSET Ha (PopMuMpoBaHWE «MHEMOPMALIMOHHOIO» CO3Ha-
HUA Noaen, a, cnegoBaTenbHO, Ha Nepexos K MHPOPMaLUMOHHON 9KOHOMUKE.

B aTon cBSA3M HEOBXOAMMO pa3genuTb pearnbHy 9KOHOMUKY C MCMonb3oBaHMEM WH-
TEPHET-TEXHOOMMIN U MHAPOPMALMOHHYKO 3KOHOMUKY. B nepBom crnyvyae NHTepHET BbICTY-
naeT B KQ4YE€CTBE HEKOro CBSA3YIOLLEro aNeMeHTa, KoTopblii cryxuT anga 6onee ygobHom un
ObicTpon hopMbl 06LLEHUS 1 paboTbl C AaHHBIMUK, HO NOAABMAOLWAN YacTb NPOLIECCOB U
MeXxaHn3MoB BM3Heca OCTaéTcs B pamkax TpaaMuMOHHOIo npegnpMHMmaTenscTea. Bo BTo-
poM criydae peanusaumsa 3KOHOMUYECKUX OTHOLLIEHUA U BU3HEeC-NpoLEeccoB NPOUCXoauT
TONbKO 3a CYET MH(POPMALIMOHHBIX TEXHONOIMIA, TaknmMm ob6pas3omM, BECb LIMKIT BOCMPOU3BOA-
CTBa OCYLLECTBNSAETCS C NOMOLLbK HOBEMNLLMX TEXHOMOMN [2].

CornacHo CtaTUCTMYECKMM AaHHbIM, B NocrnegHue rogbl Habniogaetcsa cneayrowas
TeHaeHuus: Bce 6onbluee Yncno npeanpuaTnin UCnosb3yT VIHTEpHET-TeXHONOMKN B Npo-
deccuoHanbHon geatenbHocTh. Tak B 2016 r. ux o6vem coctasun 89,2 %.

HabntogaeTcs NOCTOSIHHBINM POCT KOMAAHWI, nmetowmx web-cant. B 2016 r. ux ygene-
Hbin Bec coctaBun 47,3 %. Npn 3TOM OTMe4YaeTcs NONoOXUTENbHAA ANMHaAMUKa B cdepe
3NEKTPOHHOM ToproBnu. [lons HaceneHus, ncnonb3oBasluast IHTepHeET Ansi NOKYNKK ToBa-
POB U ycnyr, HacunTbiBana 22,4 % OT 3KOHOMWYECKM aKTUBHOWM YacTu HaceneHus. Komna-
HUKW, pa3mellaslUMe 3akasbl Ha ToBapbl U ycnyrn B IHTepHeTe, — 46,4 %. OpraHmnsauum,
nony4ymBLUME 3aKkasbl nocpeacTBoM cetu MHTepHeT, coctasmnm 20,3 % [3].
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UToObl B MOMHOM Mepe MCNofb30BaTb NHCTPYMEHTLI, KOTOPblE NPEAOCTaBMAIOT MUPY
NH(OPMaLNOHHO-KOMMYHUKALMOHHbIE TEXHOMOIMMU, KOMMaHUAM He HY>XHO obnagaTb OCo-
6bIM JOCTYNOM Unu Npueunernamu. NpenmyLlecTso TEKYLLErO BPEMEHWN 3aKIoYaeTcs B A0-
CTYMHOCTU MHGOPMaLUN N TEXHOMOMNA, MO3TOMY HEe3aBUCUMO OT POPMbl COBCTBEHHOCTU
unu pasmepa, nobdasi KoOMNaHNa MOXeT pa3BMBaTbCA B JaHHOW cdepe, a IHTepHeT-TEXHO-
NOrnn BbICTYNAKT Katannu3aTopoM BOBMEYEHHOCTU B NPOLIECC BOCNPOM3BOACTBA MaribiX U
CpeaHuX NpeanpuaTum, a Takke JOMaLLHUX XO3SUCTB.

Henb3sa ynyckaTb N3 BHAMaHUA TOT doakT, YTO MHpopMaLMOHHaa cdepa AEMOHCTPU-
pyeT MuUpy camble BbICOKME nokasaTesniv no addeKTUBHOCTU BrOXeHUs KanuTtana. 34ech
HeobXxo4MMO YNOMSAHYTb UHPOPMALMOHHOE NpeanpuHUMaTENLCTBO — TUN NpeanpuHUMa-
TENbCKON AEATENbHOCTU, CKOHLEHTPMPOBAHHOW Ha YAOBMETBOPEHUN NOTPebUTenbcKoro
crnpoca Ha MHOPMaLUMOHHbIE TOBapbl U ycnyrn. MHTepHeT-06yvyeHne, KOHCYIbTaunoHHas
AeATEeNbHOCTb, MApKETUHr — 3TU U MHOTMe Apyrue HanpasfneHus 3aHumaroT Bcé bonee
YCTOMYMBbIE MO3MLNN HA PbIHKE, YTO BIEYET 3a COOOM NOBbILLEHNE UHBECTULIMOHHOW NpU-
BnekaTenbHOCTN NHTepHET-NPOEKTOB KakK B cpeae npeanpuHuMaTtenen, Tak U CoO CTOPOHbI
rocygapCTBEHHbIX CTPYKTYP.

lMocTeneHHas rnobanusaumnsa 9KOHOMUKN OUKTYEeT CBOM npasuna, B KOTopbiX NHTep-
HEeT-TeXHONOrM1 UrpatoT KItoyeByto posib. C 0OQHOW CTOPOHbI, OHU UCNOSb3YIOTCA Kak BCMO-
MoraTenbHbI MHCTPYMEHT ON15 pa3BUTUS N NoAAepXXaHUA KOHKYPEHTOCNOCOBHOCTM Ous-
Heca, C OpYron — OHU SABMSATCA MOLHOM Nnowaakon Ans 6bIcTporo crapta, NOCKOMbKY
NO3BOSIAKOT COKPATUTbL BPEMSA U 3aTpaTbl B MOMEHT BXOAa Ha PbIHOK [4].

TpaHchopmauma brusHeca npveerna K NosBNEHN0 NPUHLMNMAaNbHO HOBbIX Hamnpaene-
HUW 1 MeToaoB paboTkl C Bu3Hec-nNpoueccamu. [Ina manoro n cpegHero npeanpuHUMaTenb-
cTBa VIHTEpHET-TEXHONMOMMN O0COBEHHO NMpuBeKaTenbHbl TEM, YTO OHW MO3BOMSAOT BbINTU
Ha paHee HeJOoCTYMHbIE U3-3a BbICOKOM KOHKYPEHLMU PbIHKN. OTO COBEPLUEHHO HE O3HaYaeT
OTCYTCTBME KOHKypeHuun B VIHTepHeT-cpeae, HaobopoT, €€ ypoBeHb CurbHee, OOHako,
LIAHCbl HANTU CBOW CErMeHT 1 CBOK ayAUTOPUI0O HAMHOIO BblilLe, YeM B paMKax TpaguLMOoH-
HOW XO3SINCTBEHHON OEATENbHOCTMW.

Mpn nomowm NHTEepHETaA KOMNAHUN C NErKOCTbO NpeoaosieBatnT UHAPOPMAaLNOHHbIE
n reorpacmyeckmne NnpenaTcTBMS Ha NyTU CBOEro pocTa u pacmpeHus. CokpalleHune one-
PauUNOHHBIX N3AEPXKeEK, yBenMYeHne kaHanoB cObiTa, yaobHas n acdekTnBHas cucremaTu-
3aumd B paboTe C NocTaBLUUKaMu U KNMeHTaMu, NOBbLILEHNE KayecTBa YCnyr 3a cyeT bonee
TWaTenbHOro nccnefoBaHns NoTeHUMarnbHbIX KITIMEHTOB — BCE 3TO CTasnio AOCTYMHO KOMNa-
HUAM, 3aHUMAKOLWMMCS NEKTPOHHLIM BusHecom. Kpome TOro, TakMe MHCTPYMEHTbl nog-
AEePXKN BsHeca Kak KopnopaTUBHLIN CanuT C NpeaoCTaBNeHNEM yaaneHHbIX KOHCYNbTaum-
OHHbIX ycnyr, WHTepHeT-marasnH n WHTepHeT-6aHKMHr crnocobCcTBYOT adhEeKTMBHOMY
YCTPaHEHUIO UK XoTs Bbl 3HAYMTENBbHOMY COKpaLLEHUO MH(OPMALMOHHOW acuMMeETpUmn
npu 3akn4vYeHnn caernok, a Takke obecneymBaloT MOOUNBLHOCTL GUM3Heca, YTO B Halle
BpeMs SBMSETCS OQHUM U3 BaXXHEULLUX KPUTEPUEB €ro akTyarnbHOCTU N YCneLwHocTu [5].

PaccmaTtpuBas MHopMaumio Kak OCHOBHOW MPOAyKT BOCNPOU3BOACTBA B COBPEMEH-
HOW 3KOHOMMKE, HEOBXOAMMO y4uTbiBaTb, YTO MHGOPMAaUMOHHOE MPOM3BOACTBO CTaHO-
BUTCS HAYKOEMKMM. KayecTBO TOBapOB U YCIyr MHOPMaLMOHHOIO CEKTOPa 9KOHOMUKN By-
AeT CUNbHO 3aBUCETb OT TOr0, KAKUMKU TeMNaMun B JAHHOM HarnpaBneHnn pa3BmBaeTCcs roc-
yOapcTBO, OT MacwTaboB BHeApeHUs MHPOPMALMOHHO-KOMMYHUKALMOHHBIX TEXHOSOMMI B
oTpacnu, KOTopble 3aBUCAT OT YPOBHS pa3BMTUS 00pa3oBaHNs, HayKn U TEXHUKK. JTO TakkKe
HEeoBX0AMMO MOMHUTbL MPU OLEHKE KOHKYPEHTOCMNOCOOHOCTU KOMMNaHUN. YCneLwHOCTb KOM-
naHum 6ygeT 3aBMceTb OT CTpATErMYeCKon BaXXHOCTU TEX MHHOBALMOHHbIX NPOAYKTOB U TEX-
HOJSTOrMI, KOTOPbIE OHa UCMNOMb3YeT B CBOeN aeaTenbHocTu [2]. CnegosaTtenbHO, NOBbILLe-
HWEe Hay4YHO-TEXHUYECKON KOMMEeTEeHUUN OpraHn3auumn nosneyveT 3a cobon pbopmmpoBaHue
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BGonee BbIrOAHOrO NOPTdENS 3aKasoB, Kak C TOYKM 3peHus NPUBLINIBHOCTU, Tak U C TOYKK
3peHus cTpaTernyeckoro nNiiaHMPOBaHUS NPOLaxX.

B akoHOMMYeckoM 3Ha4veHun B6onblloe 3HAYEeHME OTBOLMTCS COCTOSIHUIO U CTEMNEHU
pasBUTUS MHTENNEKTyarnbHbIX PECYPCOB CTPaHbl, €€ TPYLOBOro noTeHumana, Kak B Liernom,
Tak N OTAENbHO B3ATbLIX pernoHax. Koraa nponcxoanT maccoBoe BHeApeHue nHgpopmaum-
OHHbIX TEXHOMOMMN BO BCe cdepbl AeATENBHOCTY ftogen, Nosly4eHne 4OCTOBEPHOM N akTy-
anbHOW MHOPMAaLMM CTAaHOBUTCS rNaBHOM NOTPEOHOCTbIO YernoBeka Ansi NOMHOLLEHHOro
dopMMpOBaHNSA N pasBUTUS €ro NMYHOCTU N obecrnedeHnss GnaronpusaTHOW cpenbl Ans
ycneLwHon geatenbHocTn. Takum 06pasom, MHOPMaLMOHHbIE PECYPChI CTPaHbI U KaXaoro
OTAEeNbHO B3ATOrO perMoHa BbICTYNalT B KAYeCTBe OAHOIo U3 CaMblX CTpaTermnyecku Bax-
HbIX (paKkTOPOB COLManbHO-3KOHOMUYECKOro pa3BnUTUS rocygapcTea n obuiecTsa [6].

NHdopMaLMOHHbIE TEXHOMNOMMN ABNAIOTCA OCHOBOW YCOBEPLLEHCTBOBAHUS UHTENEK-
TyarnbHbIX PECYPCOB CTpaHbl, KOTOpble HEOBXOAMMbI ANA NpeaoCTaBneHUst ONOSTHUTESb-
HOro NoTeHLMana 3KOHOMMYeckoro pocta. MIHTepHeT-TexHonornn, Kotopble obecnevnsaroT
BO3MOXXHOCTM MNOBbILLEHMS Ka4YecTBa paboTbl M KOMNETEHTHOCTM CYyOBHLEKTOB pbliHKa Tpyaa,
3aHMMmaloT ocoboe MecTo B 3TOM npouecce [7].

CoBpeMeHHbIe colnaribHO-3KOHOMUYECKNE OTHOLLEHNSA pPa3BMBaOTCA HEPa3pbIBHO OT
NHGOPMaLNOHHO-KOMMYHMKALUWOHHBIX TeXHOSOornn. icnonb3osaHne NHTepHET-pecypcoB U
TEXHOSI0rMMm crnocobeTByeT hopmMMpoBaHMIO BRaronpuATHON cpedbl ANs peanusauuu no-
TeHLumana manoro u cpegHero 6usHeca 1 JOMaLUHUX XO3SNCTB, YTO MOBbLILWAET NPOAYKTUB-
HOCTb OBLLECTBEHHOINO BOCMPOM3BOACTBA. Takke HabnogaeTcs pocT «MH(pOpMaLMOHHON
3aBUCMMOCTU» BCEX 3TanoB BOCNPOU3BOACTBA OT AOCTYNA K akTyanbHbIM U NPOBEPEHHBLIM
AaHHbIM, CpefCcTBaM MX MOMYYEeHUS U UCMNOSTb30BaHUS.

Mcxons ns BblleckaszaHHOro, MOXHO caenaTb BbIBOA O TOM, YTO Npouecchl MHpopma-
TM3auun N BUPTyanusaumm TEKYLLMX coLmMaribHO-9KOHOMUYECKUX OTHOLLEHUI — 3TO OCHOBO-
nonararoLwmmn gaktop cTabmnbHOro passmTMst Manoro 1 cpegHero buaHeca, a Takke cnocob
BOBIEYEHUSA OOMALLUHUX XO3ANCTB B 9KOHOMMUKY C Lieflbl0 MOBbLICUTb MOTMBALMIO KaXKA0ro
cybbekTa B COBCTBEHHOM 3PPEKTUBHOCTM U B Pas3BUTUN U BNaroCOCTOSHUM LEenoro rocy-
AapcTea. Viccnenys oCobeHHOCTU 1 NpaKTUYECKNE CTOPOHbI MCMOMb30BaHNA UHOpMaLUu-
OHHO-KOMMYHMKALMOHHbIX TEXHOMOMIN B 3KOHOMUKE, B MEPBYIO o4epeb, crneayeT yaensitb
BHMMaHue pa3paboTke ngen n HanpasfeHW pasBmUTUS 4ENOBOW N TBOPYECKOWN aKTUBHOCTH
CyOBHEKTOB XO35IMCTBEHHOW AEATENBHOCTU, a Takke HaXOX4EHMIO HOBbIX MPUEMOB KOOPAU-
HaUUM N MeToa0B CTUMYIMPOBAHNA MHPOPMAaLMOHHBLIX NPOLECCOB B COBPEMEHHOW PbIHOY-
HOW 9KOHOMMUKE.
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