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B3sanmopencreue ¢ notpebutenssimm n naptHepamm 6usHeca:
Mopaenu u uicpopmaunmoHHoe obecnevyeHue

AHHOmMauyus. B cmambe paccmompeHa akmyaribHOCMb 83aumodelicmeusi ¢ nompebu-
mensamu u napmHepamu rno busHecy. lNpednoxeHa modesib cucmembl 83auModelicmaus,
onpedeneHbl 0bbekmbl 83aumodelicmeusi, a makxe 060CHO8aHblI M0OX00bl U MemoObI
yrpassieHusi eaumoodelicmeueM 8 pamkax modesnu. OnpedesieHa cmpykmypa uHgopmayu-
OHHO20 obecriedeHus rnpouyeccos s3aumodelicmaus ¢ nompebumensamu U napmHepamu.
Knroyeeble crioea: rnompebumernu, napmHepbl, g83aumodelicmeue, UHGHOpPMaUyUOHHOE
obecnieyeHue.

BHe 3aBUCUMMOCTU OT cdhepbl eATeNbHOCTU Ntobas coBpeMeHHas KOMNaHUsa HaxoauTcs
B Mpouecce MOCTOSIHHOIO B3aMMOAENCTBUS C BHELLHEW CPeaown, B YaCTHOCTM, CO CBOMMM
napTHepamu n notpebutenammn. OCHOBHOM LIeNbio Takoro B3aMMoaenCcTBUSA SBNAETCA co3aa-
HVMe 1 nogaepXXaHne A0roCPOYHbIX B3aMMOBbBIFOAHbIX OTHOLLEHWIA, YTO OCOBEHHO aKTyanbHO
B YCITOBUSIX HACbILLEHWSI PbIHKOB M 0BOCTPEHUST KOHKYPEHTHOM BOpLObLI.

Kak nokasbiBatoT pesynbTaTbl UCCRegoBaHWI, NOANbHbIE N NPUBEPXKEHHbIE NOTPEOU-
Tenu ABMSIOTCA UCTOYHUKOM 3KOHOMMYECKUX Bbirod [1] n MOryT paccMmaTpmBaTtbCA Kak ogHa
N3 CUNbHbIX CTOPOH KOMMaHWM B MPOTUBOCTOSHUM C KOHKypeHTamun. He mMeHee 3HauuMmbl 1
AONroCPOYHbIE NapTHEPCKME OTHOLIEHUSA. JIoSnbHOCTbL NapTHEPOB MO BU3HeCy, K KOTOPbIM B
paMkax OaHHOro uccnegoBaHUSA crieqyeT OTHOCUTb MOCTaBLUMKOB, OUCTPUMOBLIOTOPOB, MO-
CpPEeOHVKOB, (hpaH4yan3epoB 1 T. M., TAKKE MOXET SABMNSATbCSH UCTOYHMKOM KOHKYPEHTHbIX Mnpe-
nmyuiectB. OCobeHHO 3TO akTyanbHO AN OTpacren, rae KOHKYPeHTOCNoCOOHOCTb hMpMbl
onpenensaeTcsa CTeneHbio ee UHTErpaLmmn B KINoYeBbIe 3BEHbS LiENW CO34aHUSA LIEHHOCTMU.

Taknm 0b6pas3oM, KOMNaHWs OOSMKHA ChOpMMpPOBaThL M NOAAEPKMBATL BbICOKYIO NO-
ANbHOCTb KOHEYHbIX NOTpebuTenen, a Takke co3gaBaTb JONTOCPOYHbIE OTHOLLIEHUS C LUK-
POKMM KPYrom ApYyrnx KoMnaHumn, obecneyvmBarolmnx co3gaHne notpedbuTenbCkon LiEeHHO-
CTM NPOAYKLMM U YCIYT, U AOBEAEHME UX A0 KOHEYHOro notpeburens.

CnepyeT OoTMETUTb, YTO cdepbl NoTpedbuTenen n napTHEPOB OTHOCUTESNbHO KOH-
KpPEeTHOro NpeanpuaTua uMetoT oblime obnactn, Tak Kak napTHEpPbI, PacnonOXeHHbIe «HU-
Ke Mo TevyeHuo», paccMaTpuBaloTCsa nNpeanpuaTMem kak notpedbutenn. B cBaA3n ¢ aTum
Heob6xoanMMo 0603HaUYNTb NPUHLMNMANBHOE OTNNYNE NAaPTHEPOB U NOTpedbuTenen.

MoTpebutenb — aTO NMUO (fopuanyeckoe nUnu pusanyeckoe), KOTopoe Ha OCHOBaHUU
CAENOK Kynnn-npoAaxv Ucnonb3yeT NPOAYKLUMIO UK YCIYrM KOMNaHuM Ans fMyHbIX (No-
TpebneHue) nnu Kommepyeckux (nepenpogaxa) uenen. o oTHOWEHUIO K noTpebutento
KOMMNaHWs CTPEMUTCS NOHUMAaTb ero TpeboBaHUA U NPEBOCXOAUTL €ro OXMAAHUS C Lenbio
MaKCMMarnbHO BO3MOXHOIO yAOBMEeTBOpPeHUs notpebutens. Aty moaenb B3aMMOOTHOLLE-
HU 0603HAYMM «MNOCTaBLUMK — NOTpebutenby. MNapTHepcKne B3aMMOOTHOLLEHMSI Npeano-
naratoT Hanu4mne obLlen uenn n cTpemneHme NapTHEPOB K COBMECTHOMY €€ AOCTUXKEHUIO
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Ha OCHOBE COBMECTHbIX BbIrog. OTOM LeNbo MOXET OblTb YAOBNETBOPEHHOCTb KOHEYHOMO
notpebutens, MakcumMmsaumsa npubsINn UM CHUXeHne nsgepxek. KniovyesbiM MOMEHTOM
B JaHHOW MoJenu B3aMMOOTHOLLUEHUN, 0B603HAYEHHOW HaMMK Kak «napTHep — napTHep»,
ABNAETCA COTPYAHUYECTBO.

Ha Haw B3rnsag, B3aMmogencTBme ¢ naptHepaMmu n notpebutensammn asnsaetca eau-
HOM CUCTEMOW, MOESNb KOTOPOW NpeacTasneHa Ha puc. 1.

TTomcHcTeMa NapTHEPOB

_.-)\“-_
-
TIpoMeKyTO49HEIL KonedHEH
TTocTapmmKi Kommanus TOTpeSHIEND HOTpeSHTEN
e A
~

IMoncucrema DoTpeSuTeneil

Puc. 1. Cmpykmypa cucmembl 83aumodelicmausi ¢ napmHepamu u nompebumensmu

Kak nokasaHo Ha puc. 1, OTHOCUTENBHO KOHKPETHOW KOMMNaHUN MOXHO BblAeNnTb ABe
noacUCTEMbI ynpaBfieHUs B3auMOOENCTBMEM: NOLCUCTEMY NapTHEPOB KOMMaHWM U Noa-
cuctemy notpebutenen. BoligeneHHble NOACUCTEMBI, UMEKOT nepekpbiBatomecss obnactu,
4YTO MO3BOMSET rOBOPUTL O B3aMMOLEMWCTBMM YKasaHHbIX MOACUCTEM, W, CrefoBaTenbHO,
NPUMEHATb CUCTEMHbBIA NOAX0A K ynNpaBneHuto. AKTyanbHbIMW HanpasfeHnaMU nccrneaoBa-
HWI K yNpaBreH1o B3auModeNCTBUEM C YHaCTHUKaMN CUCTEMbI, Ha HaLL B3rNsA, SBnseTcs:

— onpegeneHve NpPUHUMMNOB pasrpaHUYeHns ykasaHHbIX NOACUCTEM Kak 3rieMeHTOB
CUCTEMbI, a TaKkKe aHanu3 CTENeHN UX UHTerpaumm n B3anMonpoOHUKHOBEHUS;

— paspaboTka NPUHLMMNOB B3aMMOAENCTBUS NOACUCTEM B paMKax CUCTEMbI;

— aHanua nepcnekTnB pasBUTUS €ANHON MeToaOoNormn ynpaBreHns CUCTEMON B3a-
UMOLENCTBUSA C KNMMEHTaMKM 1 NapTHEPaAMM KOMMAHUM.

Moacmctema napTHEpPOB BKOYAET B cebs MOCTaABLUMKOB KOMMAaHWUM, a Takke npome-
XYTOUYHbIX NOTpebuTenen. MHbIMM cnoBamu, B 3Ty NOACUCTEMY BXOAST BCE YYACTHUKU Lie-
N1 CO30aHUS LEHHOCTM OT MOCTaBLUMKOB ChbIPbsA 0O 3BEHA, OCYLLECTBASOLWEro 00CnyXu-
BaHWEe KOHEeYHoro notpebutens. [JaHHas nogcmMcrtema xapakTepudyeTcs HanmiMem Ooro-
BOPHbIX OTHOLLUEHUA MeXAy ydacTHUKamu. [Mpyu 3TOM MOXXHO rOBOPUTb O PasfiMyHOM CTe-
NEeHN MHTEerpauumn y4acTHUKOB: OT pPa3oBbiX JOrOBOPOB MNOCTaBKM 4O CTpaTErnyeckmx napT-
HEepCTB Ha 4ONTOCPOYHON OCHOBE.

Ecnn npegcraButb cucteMmy B BuAEe HanpaBfieHHOro NMOTOKA, KaK 3TO NoKa3aHo Ha
puc. 1, TO B3auMOAENCTBUE KOMMAHUN C YY4aCTHUKAMM MOACUCTEMbI OCYLLECTBMAETCS B
ABYX HaNpaBneHUsX: «BBEPX NO TEYEHUIO», T. €. NO HaANPaBIIEHMIO K MOCTaBLUUKY, U BHU3 —
Nno HanpaefeHNIO K NOTpebuTen:o.

Llenbto B3anmMogencTsnsa B pamkax AaHHOM NOACUCTEMbI SBMISIETCS cO3aaHuMe O0Mro-
CPOYHbIX OTHOLLUEHNI C NAapTHEPAMM C LIENbI0 CO34aHMsa MakCMManbHON NOTpednTenbCcKon
LeHHocTn (T. e. Hanbonee NOfHOro yaoBNETBOPEHUS NOTPEBHOCTEN U OXUAAHUA NMOTpe-
OuTenen) Ha OCHOBE B3aMMHOW BbIrOAbl AN BCEX YYaCTHWKOB. 3agadamu B3anMoOewn-
CTBMSI Ha pas3HbiX 3Tanax npouecca ABMATCA BbIOOP M OLeHKa NOTEHUManbHOro napTHe-
pa, obecneyeHne B3aMMOBbLIFOOHbLIX YCMNOBUW COEMKW, KOOpAMHAUMA COBMECTHOW fes-
TENbHOCTU ANS OOCTMKEHUS LEenu.

Takum obpasom, no uensam, dopme M coaepxaHuo nogcucremMa NapTHEPOB COOT-
BETCTBYET JIOMMCTMYECKONM LIENM MOCTaBOK, YTO obycrnaeBnmBaeT LenecoobpasHoCcTb npu-
MEHEHNA NOrMCTUYECKNX NOAXOLO0B K YNpaBreHUo B3auMogenCTBNEM €€ YHaCTHUKOB.
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Moacuctema noTpebuTenen pacnonaraeTcss «HWKe N0 TEYEHUH» OTHOCUTESbHO
KOMNaHun n BKNoYaeT B cebs Bce 3BEHbA MO LOBEAEHUIO MPOAYKUMM OO KOHEYHOro no-
TpebuTtens, ero obCnyxMBaHWO, a Takke — KOHEYHOro notpebutenss ToBapoB W yCnyr
KoMnaHun. Takum obpa3oM, NPOMEXYTOYHbIE NOTpebutTenn KoMnaHMM OAHOBPEMEHHO SAB-
NATCA U ee NapTHepaMu, Tak Kak Co4enCTBYHOT AOCTUXEHUIO Leniv YOOBNeTBOPEHUS KO-
HeyHoro notpebutens. Llenamu B3aMmogenctsnsa B pamkax nogcuctembl notpebutenen
ABnseTca (oopMupoBaHue U nogaep)XaHue LONroCPOYHbIX OTHOLIEHUN C KIMeHTamu, T. €.
notpebutenbckas NosnbHOCTb. B pamkax AOCTUXKEHUSA yKa3aHHOW Lienn MOXHO BblAennTb
Takue KIYeBble 3adayn Kak BoBneveHue notpeburtens, yooBneTBopeHne ero Tpebosa-
HUIN, NOTPEOHOCTEN U OXMOAHUN U yaepxaHue KnueHTa. B nocnegHee Bpems akTyarnb-
HOCTb NpuobpeTatoT noaxoAbl, HanpaBfeHHble Ha BO30OHOBMEHME OTHOLUEHWA C MoTe-
PAHHBIMW KINWEHTaMK, pasBMBaeMble B paMKax MapKeTWHra BO3BpalLEeHUsl, YTO TaKxke
MOXHO paccMaTpmBaTh Kak OfHYy U3 3afad npouecca B3aMMoLenCTBUA C KITUEHTaMMU.

KntovyeBon TeHOEHUMEN B3aUMOLENCTBUSA C KIMEHTaMM Ha COBPEMEHHOM aTarne pas-
BUTUSA PbIHKOB SIBNSIETCS MNOBbILEHNE 3HAYMMOCTU KITMEHTA, JINYHbIX KOHTAKTOB C HUM, YTO
O3HaMeHOBano pasBUTME MNEPCOHANM3NPOBAHHbLIX KOMMYHUKAUWA W WMHOMBUAYaNbHOMO
noaxoaa K Kagomy KrneHTy.

B uenom, MOXHO caenaTtb BblBOA, YTO K 3fieMeHTaM NoacucteMbl notTpebutenen ue-
necoobpasHo NPUMEHATb MapKETUHIOBbIE MNOAXOAbl B3aMOLENCTBUS.

Ha Haw B3rnag, He UCKIMYEeHO NpUMEeHeHne NapTHEPCKOM MOoAeNnv U B OTHOLLUEHUU
B3aMMOOENCTBUSA C noTpebuTtenem. 3To 0COHBEHHO akTyaribHO Ha COBPEMEHHOM aTane pas-
BUTUS PbIHKOB, KOraa nNpeanpuaTust CTPEMATCH K BbICTPaUBaHUIO JONITOCPOYHbIX B3aMMOOT-
HOLLUEHUN C NOoTpedbuTensiMn, UCnonb3yst MHANBMAYAlbHbIA NOOXOA K KaXKAOMY KnueHTy. B
3TOM Ccfy4ae MOXHO roBOPUTb O NOCTPOEHUU NMAPTHEPCKUX OTHOLLEHMI C NoTpedbuTenem.

Takum obpasom, ecnu paccMmaTpuBaTb NpeanpuaTne Kak CyobekT B3auMoaencTBus,
TO BCS COBOKYMHOCTb NMapTHEPOB M noTpebutenen byaeT ABNATbCSA COBOKYMHOCTbIO 00b-
€KTOB B3anUMOAENCTBMS, TUMOSOMNS KOTOPbIX NpeAcTasneHa B Tabn. 1.

Tabnuya 1
Tunonormna o6bLEKTOB B cMCTEME B3auMOAENCTBUS NPeanpUATUSA € NOCTaBLUMKaMU
M napTHepamu

O6BLexkm e3aumodelicmeus pynna Lenb e3aumodelicmeus
MocTasLumk YBenuyeHve Jonu NpAMbIX NOCTaBOK, ONTMMM3aLms
MapTHep napameTpoB MOCTaBKU, MHTErpauus, pacnpegeneHve
(cblpbsl, MaTepuanos, ycnyr)
3aTpart
Mpoune napTHepbl (NOCTaBLLMKN
MapTHep PacnpeneneHve puckoB, NepcnekTyBbl pa3BUTUS

dpaHLLKn3bl, KanuTana)

CrabunbHocTb U npeanckasyemMocCTb O0JTTOCPO4YHOIo
Cnpoca, COBMECTHbIE NUccneaoBaHUA I'IOTpe6VITeJ'IbCKVIX

MNocpenHuk

- MapTHep unu
(onTOBbLIM MOKyNaTEmNb, ANCTPUOLIO-

o notpebutens N
TOp, TOProBbI NpeacTaBuTenb) PbIHKOB ¥ B3aMMOOENCTBUE C KOHEYHbIM NOTpebuTenem
MoTpebuTens (KOHEYHbIN NOMb- MoTpebutens | BoeneyeHue noTpebutens B NpoLecc NOKYMku, yBe-
30BaTenb NPOAYKLMKU 1 yCnyr) Unu napTHep nvyeHve Npogax, NosanbLHOCTb

HeobxoaMMo OTMETWUTb, YTO B3aMMOAENCTBUE AN KOHKPETHOM KOMMaHWM HOCUT
ABYHarnpaBfeHHbIA XapakTep, T. €. KOMNaHUs OLHOBPEMEHHO SIBNSIETCS Kak CyObeKkToM,
Tak U 06 bEKTOM B3aNMOAENCTBUS.

Ha ocHoBe pa3paboTaHHOM TUMONOrMN MOXHO NPEANIOXKUTL YHUBEPCAIbHYO MOAErb
B3aUMOJENCTBUSA «MOCTaBLUMK UNN NapTHEP — NOTpebuTenb Unu napTHep», kKotopasi Mo-
XXeT NPUMEHSTLCSA Ha NtboM oTpeske Lienw.
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Taknm obGpa3om, paccmaTtpuBas CUCTEMY B3aUMOAENCTBUS C NapTHEPaMn n noTpe-

ouTenamm B LEnOM, MOXHO KOHCTaTMpOBaTb, YTO K Pa3fiMyHbIM €€ 3fieMeHTaM B 3aBUCK-
MOCTU OT UX MECTOIMOSIOXEHUS B CUCTEME MOTYT MPUMEHATLCSA NOMMCTUYECKUA UITU MapKe-
TUHrOBbIN Noaxoapbl. [1pyn 3TOM K afieMeHTaM CUCTEMbI, PacroSiOKEHHbIM «HWXe MO Tedye-
HWI0» OTHOCUTENIbHO KOMMaHWW, MOryT OLHOBPEMEHHO NpUMeHATbes oba noaxoda, yTo
00ycnoBneHo 4BOMCTBEHHON POSbl0 MPOMEXYTOUHbIX NoTpebutenen. Baanmogencreys ¢
HUMW, KOMMNAHNA OOSMPKHA paccMaTpmBaTtbh MX Kak C NO3ULMK CO34aHUA OOMNOSTHUTENBHON
LEHHOCTWN ONsi KOHEYHbIX NOoTpebuTenen, Tak 1 OPUEHTUPOBATLCA Ha YOOBETBOPEHME UX
TpeboBaHUn 1 HPOPMNPOBAHNE BbICOKOWN NOSANIBHOCTH.

[=]

KOHLIEITT

Tabnuya 2
MHcpopmaumoHHoe ob6ecnevyeHme nNpoLeccoB B3aumMoaencTBusA ¢ noTpeourensamm m
napTHepamMu Ha OCHOBe CMCTEMbl MOHUTOPUHra

Bo3moxHocmu u HarpaeJsieHUs1 UCroJsib30-
HanpaeneHue
uccnedosaHust Xapakmep uHgopmayuu eaHusi 8 deﬂmeanocmt{ (e m. 4. 8 npo-
yecce 83aumodelicmeusi)
Ycnosusi paboTbl; acCOpTUMEHT U LeHo- | OnTMM3aums ycnoBuii NOCTaBoK; NPOrpaMmbl
Bad MONUTMKa MOCTaBLUMKA; AMCUMMMU- | COBMECTHOIMO pasBUTUS; KOOPAMHaUus aes-
MocTaBLMKH Ha MOCTaBOK; NEpPCneKTVMBbl PasBUTWUSA | TEMbHOCTU; OLEHKa MOTeHUManbHbIX MOCTaB-
MOCTaBLLUMKa; €ro KOHKYpPeHTbl; Apyrue | WMKoB; obecrneyeHne npeumyllecTsa nepea
notpebutenn nocTaBWMKA W YCIOBMSA | KOHKYPEHTaMKU Ha 3Tane nocTaBok
paboTbl C HUIMU
TpeboBaHusa 1 oxungaHmsa notpebutens; | PagpaboTtka v ynydlieHne TOBapoB W YCryr; Bbl-
XapakTtepucTtuku notpebutens, ero mo- | 60p KaHanoB U METOAOB BO3OENCTBUS HA NOTpe-
TMBbI U NOBEAEHUE; yAOBNETBOPEHHOCTb | BuTens (B TOM Ynicne nHaMBuayanbHbIX); hopmu-
KoHeuHble notpebutens; ypoBeHb NOSAMbHOCTM; | pOBaHWEe W CTUMYNMpoBaHWe noTtpebHocTen;
notpebutenn | ypoBeHb OCBEAOMIEHHOCTW, YAOBMNe- | oueHka 3MEKTUBHOCTN MapPKETUHIOBLIX Mepo-
TBOPEHHOCTU W FOSMBHOCTU K MPeano- | NPUSTWA, NPOVM3BOACTBEHHOW NpOrpammbl; pas-
KEHNAM KOHKYPEHTOB; aKTyanbHas WH- | paboTka M COBEpLUEHCTBOBaHWE Mporpamm Jio-
dropmaumsa UCTOPUK KNMEHTOB ANbHOCTU OLEHKA KOHKYPEHTOCNOCOBHOCTM
YcnoBusi  3aKynok MOCPedHuKoB; ypo- | OnTuMumsaums pacnpefenutenbHOW CUCTEMBI;
BeHb U3JepXeK B 3BeHe pacnpegeneHns | paspaboTka nporpamm Mo CTUMYNUPOBaHMIO
MapTHepbl 1 MO CpaBHEHUIO C KOHKYpeHTamu; Tpebo- | NnapTHepOB; pacnpeferneHve U3OepXek; COB-
NoCpeaHuKN BaHUS W YyOOBMETBOPEHHOCTb MapTHe- | MECTHble MpPOrpaMmbl PasBUTKSA; CKOOPOWUHU-
poB; ycrnoBusi paboTbl C KOHKYpWpYHO- | pOBaHHOE B3anMMOOENCTBME C KOHEYHbIMU MO-
LWMMK rpMamm Tpebutenamm
PbIHOYHOE MOnOXeHne KOHKYpeHTOoB, nx | OnpegeneHne n pa3BuTue COBGCTBEHHbIX Mpe-
CUnbHble 1 cnabble CTOPOHbI; MeToAdbl | MMYLLECTB; AoBedeHMe UX A0 CBedeHust Mno-
KoHKypeHThI B3aumogencTeuss ¢ notpebutensmu, | Tpebutenen M napTHepoOB; COBEPLLUEHCTBOBA-
nocTaBLMKaMu U napTHepamm HMe nporpaMMm IOSAMbHOCTM C Yy4YeToM Jdeu-
CTBMIN KOHKYPEHTOB

MoxxHO cdhopMynmMpoBaTh M 06LLYIO Lierb B3aUMOOENCTBUS C NapTHEpaMu 1 noTpebute-

naMK, oO6beaMHSIIOLLYI0 06e NOACUMCTEMbI: MaKCUMM3aLUMs BbIrodbl AN BCEX YYaCTHUKOB CU-
CTeMbl Ha A0NTOCPOYHOM OCHOBE. BaXkHbIM B ynpaBreHun CTaHOBUTCS CTPeMIeHVe nepeBoa
BCEX Y4aCTHMKOB CUCTEMbI U3 cTaTyca noTpebuTens, koraa oH dopmmpyeT cBou TpeboBaHus 1
CTPEMUTCS K UX YOOBNETBOPEHMIO, B CTATYC NapTHepa, KOTOPbI HALENEH Ha OOCTUKEHME CBO-
UX Lierien Ha OCHOBE B3aMHOWN BbIroAbl M OPUEHTMPOBAH Ha AONTOCPOYHbIE OTHOLLIEHUS.
Takke LenecoobpasHbIM SBMSAETCS BBEAEHUE TAKOW XapakKTEePUCTUKM CUCTEMbI Kak
«rnybuHa B3anMoenCcTBUSA», KOTOpasi XapakTepmnsyeTcsi KOrIM4eCTBOM Y4aCTHUKOB B 060-
UX HanpaeneHusIX OT KOMMaHuWM, C KOTOpbIMM MoadepkvuBaeTcs B3aumopgelcteve. Ha
npaKkTUKe CUCTEMbl MOTMYT CYLLECTBEHHO OTNMYaTbCH Mo JaHHOMY napameTpy. Tak, MUHU-
ManbHas rnybvHa B3avMOAENCTBMS XapakTepHa ans parMeHTUPOBaHHbIX CUCTEM, rae
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ART 13218 YAK 330.3
KaXabl y4aCTHUK B3aUMOAENCTBYET TOMbKO C ABYMS 3BEHbSIMW CUCTEMbI — CBOMMMW HEMOo-
CpeAcTBEHHbIMM MOCTaBLUMKOM U noTpebutenemMm. MakcumanbHas rnybuHa xapaktepHa
AJ19 MONHOCTbI0 MHTENPUPOBAHHBIX CUCTEM, OCHOBAHHbIX Ha B3aUMOOENCTBUN BCEX y4acT-
HWKOB cUCTeMbl. Takasa cucTema, Kak npaBuno, opraHmM3yeTcs LeHTpanu3oBaHo Hanbonee
KPYMNHBIM 1 BAUATENbHBIM NPEANPUATUEM, BXOAALLMM B CUCTEMY.

BblaeneHHble MapKeTUHrOBbIN M NOMMCTUYECKUA NOOXOAbl K ynNpaBneHuo B3amMo-
AencTBMeEM B pamkax obLien cuctembl MOryT BbIrOAHO OOMNOMHATL APYr Apyra, Yto cno-
cobcTteyeT 6onee ahheKTUBHOMY JOCTUXKEHMIO LIENEN CUCTEMBI.

OPPHEKTUBHOCTL CUCTEMBI B3aUMOLAENCTBUA BO MHOIOM OMpefensieTca BHELHUMU
Mo OTHOLLEHUIO K cUuCTEMe dpakTopamu, (hopMUPYOLLMMN OCHOBY B3anmoaencTans. Hamm
npegnaraeTcs nogpasgenntb dakTopbl aPEEKTUBHOCTM Ha ABe rpynnbl: OpraHn3aunoH-
Hble U MIHPOPMAaLIMOHHbIE.

Cpeam opraHnsaunoHHbIX (0akTOPOB MOXHO BbIAENUTL CrieayroLme:

— KayeCcTBO TOBapa WM cepBuUca, OTpaxawuwee CTeneHb COOTBETCTBUA
XapaKTepucTuK ToBapa 1 ycnyrin TpeboBaHusiM noTpedbuTtenen;

— YOOBETBOPEHHOCTb U JNTIOSANBHOCTb COTPYAHUKOB OpraHM3aumm;

— KayecCcTBO [MPOM3BOACTBEHHOW, KOMMEPYECKOW W ynpaBfieHYEeCKOW CUCTEMBbI
npeanpusaTus, XapakTepusylowenca no Kputepusam rmOKOCTN, YPOBHIO U3LEPXKEK,
NPoOn3BOAUTENBHOCTU, 3PPEKTUBHOCTU, NPONYCKHOWM CMNOCOBHOCTN 1 Ap.

BaxHbIM acnektom apdeKkTMBHOCTM npoLecca B3auMOLENCTBUA SABNAETCA ero WH-
dopmaunoHHoe obecneveHne. OyeBMOHO, YTO ANS B3aUMOOEWNCTBUS B TaKOW CIOXHON
CUCTEME Hanuyne LOCTOBEPHOW U CBOEBPEMEHHOW MHGOPMaLNK ABNAETCA onpenenso-
WM paktopom. B cBA3M € 3TUM KOMNaHMM Heobxoanmo chopMmpoBaTb CUCTEMY MOHU-
TOPUWHra, XapakTepucTnka KOTOpon npeacrasneHa B Tabn. 2.

Mo GoNbLIMHCTBY HanpaBneHun, nNpeacraBfneHHbIX B Tabn. 2 Hanbonee yooGHbIM
cnocobom xpaHeHus, 06paboTkmM 1 aHannsa nHopMauumn sBnseTca BegeHme 6a3 gaHHbIX
NOCTaBLUMKOB, MAapTHEPOB U KIMEHTOB. OTO CYLLECTBEHHO ynpoLliaeT npouecc B3anMo-
AENCTBUSA, MO3BOMAA MPUMEHATb TEXHOMOrMM MHAMBUAYANbHbIX KOMMYHUKauun. Takke
uenecoobpasHoO NPUMEHATb UHTEPaKTUBHbIE TEXHOMOMMU U BO3MOXHOCTU WHTEpPHET, 4TO
Nno3BOnsieT B3anMOLENCTBOBATb MO MHOXECTBY HamnpaBfeHuh AeATerlbHOCTM KOMMaHuu,
Kak c noTpedbutenamu, Tak 1 ¢ napTHepamu.
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Interaction with customers and business partners: models and information support

Abstract. The authors views the relevance of interaction with consumers and ISSN 2304-120X

business partners; offer the model of the interaction system; determine the ob- ‘ ‘ H”I
7723041120135

jects of interaction; ground the interactiojn management approaches and meth-
ods within the model and determine the structure of dataware process with con-
sumers and partners.

Keywords: consumers, partners, interaction, datdware.

PekomeHdoeaHO K nybnukauuu:.
lopesbim 1. M., kaHOudamom nedazoaudecKux Hayk, arasHbiM pedakmopom xypHana «KoHuenmy

~5~


http://e-koncept.ru/2013/
http://e-koncept.ru/2013/

