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Hocoe AnekcaHOp JleoHudosuH,

OOKMOp 3KOHOMUYECKUX HayK, kaHOudam mexHU4YecKux Hayk, rnpogeccop kagheopb! 3KO-
HOMUKO-YrpasneH4Yeckux u rnpaeosbix oucyurnuH Kupoeckozo cunuana ®FEOY Bl1O
«Poccutickuti 2ocydapcmeeHHbIlU 2ymaHumapHbIl yHugepcumemy, 2. Kupoe

Logistic vgu@mail.ru

Noructuka kak gucumnnuHa n3yvyeHwus
n Kak metTogosnorumsa 06pasoBaTeanoro npouecca

AHHOmMauyus. B cmambe paccmampugatomcsi 803MOXHbIE MPUSIOXKEHUST J102UCMUKU 8
y4ebHOM ripoyecce obpasosamersibHO20 y4pexOeHusi. Bbidensromcs hyHKUUOHasIbHbIe
obnacmu u eulbl MOMoKo8, akmyaribHble 0ris y4ebHo20 3agedeHus. [MokasaHO, Ymo ro-
aucmuka sensemcs memodosnoauel yrnpasneHuss MamepuarbHbIMU, UHGOOPMaUyUOHHbIMU,
KadposbiMU U Opya2uMu Momokamu, bopMupyrowWUMU Kadecmeo y4ebHoe20 rpouecca.
Ommeyaemcsi pornib cmpameau4yecKo20 raHuposaHus noaucmuku. lodyepkusaemcs
B8aXXHOCMb /102UCMUKU Kak obpa3ogamesibHoU OucyurniuHbl, popmupyroueli cucmemHbIe
KOMremeHUuuU 8bIryCKHUKOS.

Knroyeeble cnoea: rozcucmuka, obpasogaHue, oMok, Kayecmeo, cmpameaus, yrnpae-
JleHue, KomrnemeHuuu, kadpabl.

TepMUH «JTIOrMCTMKa» LLUMPOKO UCNOSb3yeTCs B 9KOHOMUKE Kak HasBaHue OMCuunn-
Hbl, NPeACTaBnsOLWENn MEeTOA0NOMMI0 YripaBreHna NOTOKOBbIMUK Npoueccamn. B npaktnye-
CKOWN [OeATenbHOCTU JIOMMCTMKOW HasblBalT LeATerNbHOCTb, HamnpasfieHHY Ha paumo-
HalbHYI OpraHu3auuio NpoLeccoB ABWMXKEHUS TOBApPOB OT MecTa MX BO3HWKHOBEHWUSA A0
notpebutenen. MNMpu 3TOM BblAENAETCS Lefb JIOTMCTUKN — MNOCTaBUTb HYXXHble TOBapbl KOH-
KpeTHbIM noTpebutensam, B 3ajaHHble BPEMSA U MeCTO, B onpefeneHHbIX KonmyecTBax, C
obecnevyeHnem Heob6XxoaANMMOro kayecTBa, NPU MUHUManbHbIX n3gepxkax [1].

MpeoMeToM NOrNCTUKN ABMISIKOTCA MNOTOKM Ha BCEM MyTW CBOErO CrieoBaHUs OT MO-
MEHTa BO3HWKHOBEHUS 4O MOMEHTa NOSIHOro Mx notpebneHunsa. B kayecTBe NOTOKOB pac-
cCMaTpuBalOTCA: MaTepuarnbHble (rpy3oBble), PUHAHCOBbIE, MHOPMALNOHHBLIE N CEPBUC-
Hble. Bce OHM Hepa3pbIBHO CBsA3aHbl Mexay cobon: 6e3 hnuHaHCOBOro NOoToKka He BO3HMKa-
eT MaTtepuarbHOro, a cam matepuarnbHbli MOTOK MOXET CTaTb UCTOYHMKOM (PMHAHCOBOIO
notoka. MatepuanbHbIn N (PUHAHCOBbLIN NOTOKM CBA3aHbl C MHAOPMALMOHHBIMU NOTOKa-
Mu. OQHaKo HM OAMH N3 yKa3aHHbIX NOTOKOB HE MOXET cyliecTBoBaTb 6e3 yenoBeka, Ko-
TOPbIN NX UHULUUPYET, UMW YNPaBAseT U caM nx noTpebnser.

Jlornctuka aBngaeTcsa Ans yenoseka TeM MHCTPYMEHTOM, KOTOPbIM NO3BOSISIET ynpaB-
NATb B3aMMOCBSA3aHHBbIMU NOTOKaMU, NOBbILWATbL UX 3(PEEKTUBHOCTb N CHUXATb 3aTpaTbl
Ha obcnyXmnBaHne NOTOKOB, YTO BeAEeT K MOSTyYeHUO AO0MNOSTHUTENBHON NpUbLINM CyObek-
TOB 9KOHOMMWYECKNX NPOLLECCOB PEMMOHOB.

O6wnmM MeToaoNOrMYeckMM MPUHLMNOM JTIOTUCTUKN SBAISIETCH CUCTEMHbIA NOoaXos,
OCHOBaHHbI Ha (PYHKLMOHANbHOM, KOPNOpaTMBHOM WNW TEPPUTOPUAnbHOM BblOeneHum
chepbl OeATenbHOCTU, onpeaeneHnn Leneson yHKUNMN AeAaTeNbHOCTU, (hOPMUPOBaHUN
nnu noabope PyHKLMOHAMNbHbIX ANIEMEHTOB UMW AENCTBYHOLMNX NUL U 06 beaANHEHUN UX B
NOMMCTUYECKYIO CUCTEMY.

INornctrka yHKLMOHANbHO BKNIOYAET 3aKyMOYHYH0, TPAaHCMOPTHYIO, CKIaZCKyto, pac-
npegenuTeribHy0 OeATernbHOCTU, KOTopble B3auMOCBA3aHbl U B3auMoO3aBuUCUMbL. NHTer-
pupyowmmMm obnactaMm npu 3ToM BbICTYNAT MHAOPMaLMOHHAs NOrMCTUKA, yrnpasneHne
3anacamuv n norncTudeckmi cepsuc. Mo akueHTam NPUNoXeHns obLLY NTOMMCTUKY MOXHO
pas3fgennTb Ha KOMMEPYECKYH U MPON3BOACTBEHHYIO.
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Kommepuyeckass noructmka [2] B KadecTBe MaTepuarnbHOro noToka paccmartpusaeT
OBWXKEHNE CbIpbsA, KOMMMNEKTYIOWMX N3Oenun, ToBapHOM nNpoaykumn. B Hen akueHTbl cme-
LeHbl B 0bnacTtun 3aKynok, TPaHCNOPTUPOBKKN, XpaHEHMSA U pacnpenenenus. [BmxeHne To-
BapOB OCYLLECTBNSAIOT CyObEKTbI KOMMEPYECKON AEATENbHOCTU: MOCTaBLUUKN, NocpenHu-
Kn, noTpebutenun. Baammogencrene nocnegHnx obpasyeTt CnoXHble NOruMcTuyeckme cuc-
TeMbl, OpraHnM3oBaHHble B LENuM MNOCTaBOK. YNpaBneHwe LuensMy MOCTaBOK SABMSETCS
npegmMeToM ocoboro pacCMOTPEHUA B NOMMCTUKE W 4YacTo NpeacraBnseTcsa B Buae OT-
AEeNbHOW ANCUMUNIINHBI.

TpaavunoHHO NPOU3BOACTBEHHAs NOMMCTUKA Kak AUCUMNIMHA npeacTaBnseT MeTo-
Aonornto acpeKkTMBHOro ynpasneHnss matepuanbHbiMi U MHPOPMaLMOHHBIMKM NOTOKaMu
NPOU3BOACTBEHHbIX MNPEeAnpUSATUA, OPUEHTUPOBAHHBLIX HA MacCOBbIW BbIMYCK NPOOYK-
uuu [3]. Mog maTtepuansHeiM notokom (MIT) nogpasymeBatoTcs:

— MaTepuanbHble pecypcbl (MP) — BxogHasi ctagmsa nNpoOu3BOLACTBEHHOW CUCTEMBbI
(MC), paccmatpnBaemasi OT UICTOYHUKOB MUX 3apOXOeHUs;

— HesaBepLueHHble npounssoactea (HIM) — nponssoacTeeHHas ctaansa asmxkeHns Mr1
OT BXO4a [0 BbIXxo4a NPOU3BOLACTBEHHOW CUCTEMBI;

— rotoBas npoaykuus (M) — BbixogHas ctagusa NC, BknovaroLlwasa npouecc aBuxe-
Hua M1 go noTpebutensa n nocnepeann3aunoHHbIN CepBUC.

NHdopmaumoHHblie noTtokn (UIM) BkntovaroT B cebsa BCO BYMaXkHYH0 U 3NEKTPOHHYIO
AOKYMEeHTauuIo, a Takke JaHHble, CONPOoBOXAatoLLme, opraHuayowme 1 ynpasnswowme Mr.

MpakTuka BHeApPEeHUs! NOrMCTUYECKUX METOLOB B TPAOUUMOHHbIE cdhepbl MaTepuarnbHO-
ro NPOM3BOACTBA Mokasarna ux BbICOKY 3(PdeKTUBHOCTb. JlorncTuka, kak Hayka, o0beauHu-
na n TeopeTnyeckn nepepaboTana NpakTMYECKMn OnbIT MOCTPOEHUS NOMMCTUYECKUX CUCTEM.
HanbHenwee pa3suTre NOrMCTUKN TpebyeT paclumpeHnst obracten ee UCrnonb30BaHNS.

lMonyymno Lwupokoe pacrnpocTpaHeHne WUCNoSib30BaHWE MPUHLMMNOB NOMMCTUKA B
pasnU4YHbIX BUAaX OEeATENbHOCTU, HE CBSA3aHHbIX C MaTepuanbHbiMM NOTOKaMM B NOHUMa-
HUN nX ObLLEe TOBapHON CYLIHOCTU, HO CBSI3@HHbIX C NMOTOKaMW HEKOTOPbIX cneundunye-
CKMX 3fieMeHToB. Taknm obpa3om nosiBUnachb CenbCKOXO3SMCTBEHHAdA NIOrMcTuka, nacca-
Xnpckasa normcTuka, norucTnka Typmsma, pyHaHcoBas fiormctTmka u T. 4.

[encrTBuTenbHO, BCE MaccoBble MOTOKOBbIE MPOLECCHl NOOYUHATCSA OOLMM 3aKo-
HOMepHOCTAM. Ecnn 9T 3aKOHOMEPHOCTU BbIsIBfIEHbI B OOHOW chepe NpuroxeHud, To
BMOJIHE NTOrMYHO X UCMONb30BaTh M B HOBLIX C(hepax.

B kauecTtBe HOBOW 0obnactM paccmMoTpum y4yeOHbI npouecc npodeccMoHanbLHOro
obpas3oBaHus, a B Ka4yeCcTBe 0ObeKkTa NPUIOXKEHUSA JIOTMCTUYECKUX MPUHLUNOB — BbiCLLEE
unu cpegHee cneunansHoe yyebHoe 3aBegeHune (BY3 nnn CCY3) [3]. MaTepumanbHbiM no-
TOKOM B y4yeOHOM 3aBefeHUN SABNAKTCS CTYAEHTbl, NPOU3BOLCTBEHHBIM MNPOLIECCOM —
y4yebHbIn npouecc. Ha Bxoge Ml HaxogaTcs abuTtypmeHTbl — MaTtepuanbHbIi pecypc, Ha
BbIXo4e — crneynanncTbl — rotoBasd npoaykums. CTygeHT, Haxogach B ydebHOM npouecce
mexay MP u IT1, apnsieTcs He3aBepLueHHbIM npounssogcTteom (HIM).

PaccmatpmBas yy4ebHbIM MpOUECC C TOYKM 3PEHUS JIOTUCTUKW, MOXHO BblAENUTb
dyHKUMOHanNbHbIe 061acTh: 3aKyNnOYHYH, MPON3BOACTBEHHYIO, CObITOBYIO (MO TEPMUHOSO-
TN NOTUCTUKN).

®PyHKLMM 3aKYNOYHOW NIOMMCTMKN B Yy4eBHOM nmpouecce — 9TO opraHu3auus npuema,
NnoaroToBUTENbHbLIX KYpcoB, paboTa C nocTtaBlUMKaMn CTYAEHTOB: CEMbEN, LLKOMOW, ApPY-
MM y4eBHbIMU 3aBEAEHNSMN.

@OYHKUMKN COLITOBOM JIOMCTUKN BKITHOYAOT B cebS Tpy4OyCTPOMCTBO CneLmanunuctos,
counarnbHoe NapTHepPCTBO, NpeJocTaBneHne nocneBbiNyCKHOro cepBuca, nepenoaroToBky
crneunanucToB, B3anMoAaencTame ¢ pabotogartensamu.
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®yHKUMM NPON3BOACTBEHHOM JNOMMCTUKM HakNagblBalOTCA Ha TEXHOSOMMK y4eBHOro
npouecca. OcoBeHHOCTBLI0 ATOro NpPoLEcca C TOYKN 3PEHMUS FIOMMCTUKN SABMSIETCA 3a4aHHOCTb
BPEMEHHbIX NapameTpoB, onpeaensemblx y4ebHbIM nnaHoM. BapmaTnBHOM XxapakTepucTMKon
npv 9TOM SBASIETCSA HaMNOSHEHME N Ka4yecTBO y4ebHoro npouecca. Npun aTom normctmka npe-
AycMmaTtpusaeT peanusaumio npuHumnos TQM — HeNpepbIBHOMO KOHTPONA KavecTBa.

KauecTtBO y4yebBHOro npouecca onpegensiercsa yepes kayectso [T1, T. e. BbINyCKHWUKA —
crneumanucrta. NoHATne kayecTBa B COOTBETCTBMM C NPUHLUNAMU KBarMMeTPUN MOXHO On-
penenuTb KONMYEeCTBEHHO, Kak CTEMNeHb NPUBNMKEHUS K 3TanoHy, onpeaensaemMomMy notpe-
outenem, unu Kak Mepy CnocobHOCTU BbIMYCKHWKOB BbIMOMHATL MOME3Hble OyHKUMN Yy pa-
6oTogarens.

B cooTBeTCTBUM CO CTAQMSAMM XXU3HEHHOTO LMKNa 0ObekTa ero Ka4ecTBo nraHupyeT-
cs, peanuayetcs, nogaepxueaeTca. [Ana yyebHoOro 3aBeaeHus niaHMpoBaHWE KavecTBa
cneunanucToB obycnaBnuBaeT cam noaxon K opraHudaumm yyebHoro npouecca. Peanu-
3aumd KadecTBa NPOUCXOANUT Yepes ynpaBrieHne Ka4ecTBOM y4ebHoro npouecca 1 oueHu-
BaeTCs u4epe3 MokasaTenu KadecTBa €ro Hocutenda — CTydeHTa W cneuvanucra-
BbiNyCcKHUKa. NogaepxaHne kayecTBa BbIMYCKHUKA MOXET OblTb JOCTUTHYTO NyTem npe-
AOCTaBfIEHNA €My HEKOTOPOro MOCNEBbLINYCKHOrO CEPBUCA, COXPaAHEHUSI CBA3U y4ebHOoro
3aBefleHNs C BbINMYCKHWKOM, NpefoCTaBNeHns BO3MOXHOCTM NepenoaroToBKN, NOSyYeHus
cneumanbHbIX 3HaHUM, KOHCYbTaunm U T. 4.

[MocTpoeHne NormcTn4ecKon cuctemMbl ynpasneHus y4ebHbIM NpoLeccoM HayMHaeT-
cs ¢ onpegenenuns uenu. Llenbto normctmyeckoro nogxoaa K ynpaeneHuo y4ebHbiM 3aBe-
AeHneM aBndaeTcs aPeKTUBHOCTb, LEernblo CUCTEMbI YrpaBrneHnsa yd4ebHbIM npoueccom
ABNseTCA ero kavectBo. Cucrema ynpaBreHUs BKIOMAET U OpraHu3yeT OesTerlbHOCTb
BCEX Y4YaCTHUKOB y4ebHOro npouecca: agMUHUCTPaAUUIO, COTPYAHUKOB, nNpenogaBaTtenen,
ctyaeHToB. [Ina obecneyeHns yCTOMYNMBOCTM CUCTEMbI U CAMOCTOATENBHOCTU OTAENbHbIX
€€ afeMeHToB HeobxoanumMa MoTMBaLMS.

BaxHenwwen MOTMBaLMOHHON COCTaBSAKOLLEN OeATENBHOCTM B peanunsaumm apdek-
TMBHOCTU M KadecTBa sIBMSIETCA YOOBMETBOPEHNE pedynbTaTtaMu. Y4OBNETBOPEHNE BKITHO-
YaeT Kak MoparnbHbI, Tak 1 MatepuarnbHbIi acnekTbl. MopanbHbIMW CTOPOHAMM SABASOTCSA
pafoCTb OT XOPOLUO BbINOSTHEHHOW U UHTEPECHOM paboThbl, OLEHKa pe3ynbTaToB CBOErO
Tpyaa ApPYrMMun YneHamu KONSEeKTMBA, YAOBOMbCTBUE OT MOSTYYEHHbIX 3HAHUN N YMEHWUMN,
XOpOLUero B3aMMOOTHOLWEHNA. MaTepmanbHasa CTOpoHa yaOBETBOPEHHOCTU 3akmno4vaeT-
Cs1 B JOCTOMHOM ypOBHE 3apaboTHOM nnaTbl U NPONOPLMOHANbHOCTM NOSTy4aeMoro Bo3Ha-
rpakgeHusa 3aTpaTam u pesyrnbTaTtam cBoero Tpyga B obliem npouecce.

Takum obpasom, nony4aem Tpu COCTaBNSAIOLWIME LIENN NIOTUCTUKN y4ebHOro npouec-
ca: ap(PeKTUBHOCTb, Ka4eCcTBO, yAOBNeTBOpeHne. Ha ocHoBaHun 3Toro hopmynupyetcs
mMuccust yuebHoro 3aBefeHus. Hanpumep, Takas muccuns: adeKTUBHOCTb ynpaBrneHus,
Ka4yecTBO 00y4yeHus1, yOOBNEeTBOPEHNE pesyrbTaTamMu.

bonee TpaguUMOHHBIM MPUMOXEHMEM NOMUCTUKM B y4eOHOM 3aBedeHun sIBNsieTcA
MaTtepuanbHoe obecrneyeHue ero XxmsHegesTenbHoCTU. Heobxoammo BbISBATL MaTepu-
anbHble NOTPeBHOCTN, HAXOO4UTb WUCTOYMHWKM UX MOMyYeHus, onpeaensitb NOCTaBLUMKOB,
OpraHM3oBbIBaTb 3aKyMKW, KOHTPONMPOBATbL NOMyYeHNE N pacnpeneneHne pecypcos, co3-
AaBaTb HeobxoauMmble 3anacbl PacxXodHbIX MaTepuanos, YTUNIN3UPOBATb OTCNYXMBLUEE
obopygoBaHue. Takum o00pasomMm, MpOCrexmBaeTcs MOTOK MaTepuanbHbIX LEHHOCTEN,
obecneunBaroLmx y4ebHbIA, HayYHbIN, XO3ANCTBEHHbBIN 1 aAMUHUCTPATUBHbBIE NPOLECCHI.
B ocHOBe nexuT nnaHuMpoBaHue, UCMOSNTHEHME, KOHTPOSb U ONTUMU3ALNA MaTepUanbHOro
NnoToKa Mo 3aTpaTtam, Ka4yecTBY N 3(PPEKTUBHOCTM.
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JNNornctnka mMoxeT ObiTb 3(PPEKTUBHBIM MHCTPYMEHTOM YMpaBfieHUs MNepCoHanom,
Takoe MpuIioXXeHMe MOXHO HasBaTb KagpoBOW noructukon. KagpoBoe OBUXeHue copep-
XUT 9NEMEHTbl, aHanorMyHble dNemMeHTamM OBWXEHUSI MaTepuanbHoro nortoka. louck u
npuBneYeHne KagpoB HY>KHOW KBanudukaumm aBnsaeTcst aHanoroM 3akyrnoYHom NTIOrMCTUKNA.
KagpoBbii poCT, NOBbIWEHWE KBanudukauuu, KagpoBbl pe3epsB, NPOABMXKEHME No Chy-
XeBHOM NecTHULE NOAYMHSATCA 3aKOHOMEPHOCTAM NPOM3BOACTBEHHOW NIOrUCTUKN. [Jaxe
TONKAKLWUA N TAHYLMIA NPUHLMMNLI OpraHn3aumMm noToka MoryT ObiTb NOSIOXEHbLI B OCHOBY
KagpoBOM MNOMUTUKK. [pUHUMMBI NTOTMCTUYECKOrO CepBuMCa B KagpOBOW NOMMCTUKE npe-
BpallalTcs B MOTMBaUMIO, coumanbHyto obecneyeHHOCTb noaen. TekyyecTb Kaapos,
yXo[ cneumannuctoB 3aBepLuaroT BHYTPUPUPMEHHbIN KaapOBbI MOTOK.

OuyeHb BaxkHasa 1 manouccnefoBaHHasi TemMa ans y4ebHoro 3aBefeHns — nHopma-
LUMOHHO-00Opa3oBaTenbHbIN NOTOK. PopMMpoBaHME KOMNETEHUUIN BbINYCKHUKA npeanona-
raeT nosly4eHMe MM OnpeneneHHoro Konmyectesa ycBoeHHOW uHopmaumn. Obpasosa-
TenbHbIA NPOUEecC OCHOBAH Ha nocrnegoBaTefibHOM U3yYeHUn psaa OUCUUNIIVH, UMEIOLLINX
MeXxgucuunnmHapHble cBsa3n. [py 3TOM BaxHO, YTOObI 3TN CBA3M HEe ObiNn HapyLUeHbl K
4YTOObI NPU 3TOM pasHble ANCLMMINHBI He AyGnupoBanu Apyr Apyra no HEKOTopbIM BOMpPO-
cam. Kak ontnmmampoBaTtb MHPOPMAaLMOHHBIA NMOTOK, CO34aloLnin Heobxoanmblie Kommne-
TeHUUN CTyaeHTa, A0SMKHA OTBETUTb FTOMMCTUKA 3HAHUMN.

BaxxHenwas KoMnoHeHTa Muccum y4ebHOro 3aBedeHusl — KadecTBo yd4ebHoro npo-
uecca. C uenbio JOCTUXKEHUS NaHMPYEMOro YPOBHS KadecTBa CTPOUTCSA cuctema ynpas-
NEeHNsa KayecTBOM 0Opa3oBaHus. YnpaBfeHMe KadeCTBOM SIBMSIETCA HEMNpPEpbIBHbIM Mpo-
ueccom, Tpebywmnm ana ceoen peanusaumm KOHTPONA OOCTUFHYTOrO YPOBHSI, MOHUTO-
PUHra ero N3MeHeHNss BO BPEMEHM NPU NPOXOXAEHUN CTyLAEHTA Yepe3 KOHTPOISIbHbIE TOY-
Kn y4yebHOro npouecca, NpuHATUA U peannsaunn yrnpasreH4YeCcknx peLleHun.

Jlornctmnka n ka4ecTBO METOA0NIOMMYECKM U CUCTEMHO B3aMMOCBSi3aHbl. HEBO3MOXXHO
obecneuntb Uenn nornctukn 6e3 obecrneyeHUs COOTBETCTBYIOLLErO KayecTBa U HEBO3-
MOXHO obecneunTb BbICOKOE KayecTBO 6e3 MCNonb30BaHUS MPUHLUUNOB NOrUCTUKU. B
y4ebHOM npoLecce NormcTvka 3HaHU paccMaTpMBaEeTCHa Kak BbICOKOKA4YeCTBEHHas ycny-
ra U Kak KOHKYpeHTHbIN ToBap. [1pn 3Tom obpa3oBaTenbHOE yuYpexaeHne paccmaTpuBaeT-
Cs Kak npegnpustue, NpogyKunen KOToporo ABASAKTCS BbIMYCKHUMKM, obnajatowme BCEM
HabopoM nokasaTernen kayecTsa, HEOO6XOAMMbIX rOCyaapCTBY.

[Mpobrnema kayecTBa akTyasnibHa ANS BCeX TOBApPOB W YCIyr, U €e 3HAaYUMOCTb BO3-
pacTaeT no Mepe nepexona K pbIHOYHOM SKOHOMUKE C €€ XXEeCTKOW KOHKYPEHTHOW cpeson.
B pasBuTbix CTpaHax peanunsyrTca NporpaMmbl NOBbLILWEHNA KavyeCcTBa U KOHKYPEHTOCMNO-
cobHoCTM npoaykuuun. bonblioe BHMMaHne obpallaeTcs Ha BblpaboTKy nokasaTenewn, on-
peaensitowmnx cnocobHocTb npeanpuaTu paboTaTtb KavyeCTBEHHO W, COOTBETCTBEHHO,
NPON3BOAMTbL KAYEeCTBEHHYK NpoayKumio. YcnewHo paboTarowme npeanpusatus MMerT
CUCTEMbI KayecTBa, NOATBEPXKAEHHbIE cepTudukatamu. ITU cepTUdUKaTbl ABNAKTCA B
CBOEM POAE BU3NTHBbIMM KapTOYKaMu NPeanpuaTUM 1 BbICTYNarT peLLaowLmMM apryMeHTOM
Npu 3akoYeHUN MeXayHapPOAHbIX KOHTPAKTOB Ha MOCTaBKy NPOAYKLUMM.

MexaHn3M ynpaBreHnsa KavyecTBOM NpeacTaBnsaeT cobOM COBOKYMHOCTb B3aUMOCBS-
3aHHbIX OOBEKTOB N CYOBLEKTOB YNpaBneHusi, UCMOMb3yeMbIX MPUHLMNOB, METOAOB U (DYHK-
LMW yrnpaBrieHnst Ha pasnU4yHbIX 3Tanax >XM3HEHHOMO LuKNa NpoayKumMmM U YPOBHSX ynpasne-
HUs1 kKadyecTBoM. OH JormkeH obecneunBaTb APPEKTUBHYIO peanunu3aumio OCHOBHbIX (OYHKLMIA:

— MpPOrHO3npoBaHMe NOTPEBHOCTEN pPbiHKA, TEXHUYECKOrO YPOBHSA M KayecTBa Mnpo-
AyKuuun;

— NSiaHNpoBaHME NOBbLILWEHUS KavyeCcTBa NPoaYyKUUK;

— HOpMUMpoOBaHue TpeboBaHUIN K Ka4eCTBY NPOAYKLUN U CTaHOapTM3auns;
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— paspaboTka 1 NocTaHoBKa NPOAYKLUN HA NPOM3BOACTBO;

— TexHonornyeckasa noarotToBka Npon3BoACTBa;

— OpraHusauusi B3aMMOOTHOLLEHUM NO KayecTBY NPOAYKUUM Mexay nocTaBLiMKaMu
Cbipbsi, MatepuarnoB, nonydgabpukatoB M KOMMMEKTYHOLWMX MU3AENUA, NpeanpuaTnamm-
N3roToBUTENAMU U NOTPEBUTENAMM NPOAYKUNN;

— obecneyeHne cTabunbHOCTU 3annaHNPOBAHHOIO YPOBHS KayecTBa NpoayKuMu Ha
BCEX CTaANSAX ee XU3HEHHOro LUuKIa;

— KOHTPOJSb Ka4yecTBa U UCNbITaHUS NPOAYKLNN;

— npocdumnakTuka 6paka B NPOM3BOACTBE;

— BHYTPUNPOU3BOLCTBEHHAA aTTecTauus npoaykuumn, TEXHONOMMYECKNX nNpoLeccos,
paboymnx MecT, UCNONHUTENEN U Ap.;

— cepTudmkaumnsa npoaykunn, paboT, ycnyr, CUCTEM KayecTBa 1 NPOU3BOACTB;

— CTUMYNMpPOBaHME N OTBETCTBEHHOCTb 3a AOCTUTHYTbIN YPOBEHb KA4eCTBa;

— BHYTPUNPOU3BOLCTBEHHbLIN Y4ET N OTYETHOCTb MO Ka4eCTBY NPOAYKUMN;

— TEXHUKO-3KOHOMWUYECKNIN aHann3 N3MEHEHNS KayecTBa NpoayKLK;

— npaBoBoe obecrneyeHne yrnpaBrneHnsa Ka4ecTBOM NpoayKuunK;

— MH(popMaUMOHHOEe obecneyveHne ynpaBneHnst Ka4eCTBOM NPOAYKLNN;

— MaTepuanbHO-TEXHUYecKoe obecneveHne kayecTea NpoayKumu;

— MeTporornyeckoe obecneveHne KavyecTsa NpoayKUmu;

— crneuunanbHas NOAroToBKa M NOBbILLEHWE KBanndukaunm Kagpos;

— OpraHusaumoHHoe obecrneyeHne ynpaBneHns Ka4ecTBOM NPOAyKLUUK;

— TexHornornyeckoe obecneyeHve ynpassieHUsi Ka4eCTBOM NPOaYKLUUN;

— bmHaHcoBoe obecneveHne ynpaBneHnsa Ka4eCcTBOM NPOAYKLNMN.

Kaxxgaa u3 nepeymcrieHHbIX yHKLUMIA OOMmKHA OblTb BCTpOeHa B obpasoBaTesibHbIN
npouecc, NepeocMbiCrieHa B COOTBETCTBUM CO CneunduKon aedatenbHocTM obpasoBa-
TEeNbHOro y4ypexaeHusi 1 opraHM3oBaHa B MOTOK COBEPLLUEHCTBOBAHUA KayecTBa B COOT-
BETCTBUM C NPUHLMNAMN JTIOTUCTUKN.

BHegpeHne noructnkn HeBO3MOXHO 6e3 cTpaternyeckoro nnaHuposaHus. CTpaTe-
rMMYEeCKUn NnaH NOMMCTUKN OOSDKEH BKIYaTh crefytowme KOMMOHEHTHble moaynu [5]:
1) obcnyxmBaHus noTpebutenen; 2) NPOEKTMPOBaHUA Lienen NocTaBok; 3) opMUpoBaHnNS
TPaHCNOPTHO-NOMMCTUYECKON CeTu; 4) NPOEKTUPOBaHUS pacnpeaenuTenbHbIX LEHTPOB,
CKNagoB 1 Ux onepauun; 5) ynpaBneHus TpaHCNOPTUPOBKOW; 6) MaTepuanbHOro MeHemx-
MEHTA; 7) MH(POPMALIMOHHBIX TEXHOMOMI; 8) ynpaBneHnst opraHn3aunen n NU3MeHEHNSIMU.

Mo KaXxaon 13 BOCbMU KIOYEBBLIX 06facTen, BXOAALWMNX B CTPATErMNIO NIOTUCTUKN, Ha-
A0 NOSy4nTb OTBETbI HA BOMNPOCHI, CBA3aHHbIE C 3TUMK Obnactsamu.

1. KakoBbl TpeboBaHWA K OBCNYXMBaHUIO KaOoro noTpebuTenbCKoro cermMeHTa,
YPOBEHb CepBuca, Buapl MatepuanbHbIX NOTOKOB?

2. Kak MOXHO JOBUTBCA MHTEerpauumn pasfuyHbIX Y4acTHUKOB LieNen MOCTaBOK Ha
onepaunmoHHOM YPOBHE?

3. Mpun Kakon CTPyKType TpPaHCMOPTHbLIX Lenen NnocTaBoK 3aTpaThl OKa3blBAOTCA MU-
HUManbHbIMK (C y4eTOM obecrnedyeHnss KOHKYPEHTHOrO YPOBHS 0BCNY>KMBaHNA)?

4. Kakne texHonornm rpysonepepaboTkm n xpaHeHust Npoaykumm B bonblien crene-
HMU nomorarT OobuTbecs uenen obcnyxuBaHus notpebutenen, obecneymBass ogHOBpeE-
MEHHO ONTUMarbHbIN YPOBEHb MHBECTULMI B CKNAACKME CoopyXeHus n obopygosaHmne?

5. ECTb N1 BO3MOXHOCTb COKpaTWUTb 3aTpaTtbl Ha TPaAHCMOPTUPOBKY KaK B KpaTKO-
CPOYHOM, TaK U B JONTOCPOYHOM MNnaHe?

6. MoryT nn HblHELWHWE Npoueaypbl ynpaeneHus 3anacammu obecnedmBaTtb yooBne-
TBOpeHue bornee XecTkux TpeboBaHnn K 06cnyxmBaHmo noTpedutenen?

~5~



T 1 Hocos A. /1. Jloructuka Kak AUCUMNANHA U3y4eHMA U KaK MeToaO0/10rua

|< O H - | | I obpasosaTenbHoro npouecca // KoHuUenT: HaydYHO-METOAUYECKUI 3/1eK-
TPOHHbBIN KypHan odULMaNbHOrO CaiTa 3BPUCTUYECKUX onumnunag «Co-

A J BEHOK» U «[lpopbiB». — MapT 2012, ART 1217. — Kupos, 2012 r. — URL:

http://www.covenok.ru/koncept/2012/1217.htm. — Toc. per. 3n Ne &®C
77-46214. —ISSN 2225-1618.

HAYUHO-MeIMOOUECKULL DACKIMPOHHBLL KYPHAL

ART 1217 YAK 37.014.54

7. Kakne nHgopmaunoHHble TexHonornm tpebytotca ans obecneyeHnss makcumarnb-
HOWN 3(P(PEKTUBHOCTUN NTOrMCTUYECKMX Onepaumnmn?

8. Kak cnepyet opraHmsoBaTb pecypcbl, YTOObl 4O06UTbCS Hamnydwero obcnyxmea-
HUSA N OOCTUXKEHUS ONepauUMOHHbIX Lienen?

OTBeTbl Ha 3TK BOMPOCHI, NMosly4aemble B NocriefoBaTeribHOCTU, CTAHOBATCA OCHOBOW
Ansi pa3paboTky NnaHa NorncTukn. Hekotopble U3 NpuBeaeHHbIX BOMPOCOB HE SABMAAIOTCS ak-
TyanbHbIMW ONA paccmaTpuBaemMon ob6nacTv, HO OHM A4aloT NOMHOTY NPeACTaBNeHUs O Leno-
CTHOCTM JIOrMCTUYECKOM CUCTEMbI HA MakpoypoBHe. Kpome Toro, 4actb TEPMUHOB MOXET
BOCNpUHMMATbLCS He B OykBarlbHOM, a B KOHTEKCTHOM CMbicne. Hanpumep, xpaHeHue npo-
AYKUMKN Ons MaTepuanbHbIX LEHHOCTEN TpebyeT CKnagoBs, a Anst MHTENNeKTyarnbHbIX NpoayK-
TOB — OopraHu3aumm 6a3 AaHHbIX U 3HaHWIA. TO e MOXHO cKa3aTb O TPaHCMOPTUPOBKE.

Ha atane peanusauuun BbIGpaHHON CTpaTerMm co3gaeTca MeXaHU3Mm pasBuUTUS NOru-
CTUYECKOWN CUCTEMbI, NCMOSb3YIOLWWIN LenesBble opueHTupbl. Llenesoe ynpasneHue npeg-
nosiaraet popMMpoBaHNE nepapxun Lenen B Buae Aepesa Lenen, paspaboTky B3anmo-
CBSI3aHHbIX MporpaMm, peanuaylowmx Lenu, pacnpegeneHme nMmerowmxca pecypcos. On-
peaensarLwnMm NONOXEHUSIMUN ABNSKOTCA crnegyoLwme.

1. CtpaTernyeckoe nnaHMpoOBaHWE paccMaTpUBaETCH KaK HenpepbiBHbIA Npouecc
peanusauuun obLmx Npasun Ansa NPUHATUS peLlleHnin 1 MeponpuUATUA, KOTOPLIMA aaMUHU-
CTpauusi pykoBOACTBYETCS B CBOEN OeATENbHOCTU MO AOCTUXKEHUIO Lienu.

2. MeToabl NPUHATUA pelleHun B NIOMMCTUKE MOXHO KrnaccuduumpoBaTb Ha MeToAbl
CTpaTernyeckoro, CTPYKTYpHOro, OyHKLIMOHANbLHOIO 1 OnepauyoHHOTO YPOBHEN.

3. MeTogonormyeckMe NpUHLUMUNBI CTpaTErMYECcKoro niaHMpoBaHna U oTbopa npoek-
TOB B JIOMMCTUKE OCHOBbLIBAOTCA Ha (hOpMUPOBaHUN epeBa Lenen, BeCOMOCTU pPeLLEHNN
N NPOEKTOB, OLUEHKe nokasaTernien obLlen n cneunanmampoBaHHoOM ahHEKTUBHOCTN.

4. Mogenb onTUManbHOro ynpasfeHNns OOBLEKTOM OCHOBbLIBAETCS Ha MOHWUTOPUHIE
nokasartenien pasBuTna obbekTa N NPUHATUM YyNpaBfieHYECKUX peLleHUn, MUHUMU3NPYIO-
LLIMX paccornacoBaHne ¢ NOCTaBNEHHOW LIENbIO.

5. CoumanbHas kynbTypa onpegendet apdeKTUBHOCTb (PYHKLMOHUPOBAHUS U pas-
BUTUS JIOTUCTUKN N HapsQy C coumanbHOM MOBUMBHOCTLIO SIBRISIETCSA MMaBHbIM KpUTEPUEM
pas3BUTUS, YTO HEOBXOAUMO YUYNTBIBATb B CTPATEMMYECKOM MIaHNPOBaHUN.

6. MexaHn3m adpPEeKTUBHOIO ynpaBreHUs MHHOBaLMAMU ABNSETCA HEOTbeMIeMON
COCTaBIAOLLEN CTpaTerMm pasBuTus.

CTtpaTernyeckoe ynpasrieHWe JOrMCTUKON npeanonaraeT NepeoCMbICNIEHNE FOMMKN
B3aMMOOENCTBUSA NMOTOKOB CaMoW pasHou npupofbl. [aHHbIn npouecc ansa yd4ebHoro 3ase-
AEHUA ABMSeTCA MHHOBALMOHHBIM C METOO0IOMMYECKON U OPraHU3aLMOHHOW TOYKN 3pEHUS.

Jlornctuka kak gucuunnuHa gns u3yvyeHusl BKIKoYeHa B y4eOHble nriaHbl BbICLUEN
LWUKOMbl MOArOTOBKM MO HanpaBfeHUsIM MeHeKMeHTa U 3KOHOMUKW. Ee ueHHOCTb ans
CTYOEHTOB 3aKMo4aeTCcsl B CUCTEMHOWN YBSA3KE OPUEHTMPOBAHHbLIX HA KOMMepYeckoe npu-
NOXeHe OUCUMNAVH B €QUHbIA KOMMEKC NPUKNagHon 3KOHOMUKK. Jloructuka gaet npega-
CTaBfneHne He TOSMbKO O FIOTMKe MaTepuaribHbIX NMOTOKOB B 9KOHOMMUKE, HO U OpraHusyeT
nosly4eHHble B Apyrux npegmMmetax 3HaHus B €ANHYH0 CUCTEMY KOMMNETEHUUN CTyAeHTa.

Mo Hawemy onbITy KYpC OCHOB JIOMMCTMKKU Bbin Obl MONE3eH M NS Y4EHUKOB CTapLUMX
KnaccoB cpefHeu LWKorbl. JIorMctnka MoXeT npegocTaBUTb UM NMOHUMaHUE KOMMEPLIMU Kak
OCHOBbI OM3Heca, NnokasaTb €ANHCTBO KOHEYHOW Lienn npeanpuHMMaTensCcTBa, ero MecTo B
9KOHOMWKe rocygapctea U Mupa. Jloructnka nossonsetr popMmpoBaTth LENOCTHOE MUPO-
BO33peHMe MONoabIX MoAen, AatoLee OCHOBY NPaBUibHOIO BbIGopa NX XKU3HEHHOTO MYTW.

BonbLon npobnemor NOrMcTuKnN SBnsieTca ee kagpoBoe obecneyenne. Kagpbl HyXXHbI 1
B cdhepe obpasoBaHus 1 B cchepe BuaHeca. paMOTHBLIX CeumManmMcToB KaTacTpouyeckn He
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xBaTaeT. PernoHbl COBEPLUEHHO HE OXBayeHbl y4eOHbIMM 3aBedEeHMSIMW, rOTOBALMMK Che-
unanucToB B 06nactu nornctuku. Moyt BcA noarotoBka cocpepotodeHa B Mockse n CaHKT-
MeTtepbypre. OHa xapaKTepusyeTCs BbICOKON CTOMMOCTbIO U TEOPETUYECKOW YCIOXHEHHO-
CTbl0 MaTepuana, YTo CHKaeT JOCTYNHOCTb 0byveHusi. B gaHHomn obnactu Heobxoammbl Co-
BMECTHbIE ENCTBUSI PEMMOHOB MO CO34aHUI0 YHUBEPCUTETOB, MHCTUTYTOB, Kadeap, LEHTPOB
nepenoaroToBkn crneLmanmcTtoB B 06nact norMcTukn, cornacoBaHne nporpamMmm noaroToBKU
N AOKYMEHTOB, YAOCTOBEPSAIOLLMX YPOBEHD KBaNMmKaLumm BbinyCKHUKOB.

9Ty npobnemMy MOXHO pewwnTb NyTEM CO34aHUS Hay4YHbIX N y4EeBHO-HaYYHbIX LIEH-
TPOB B permoHax. Hay4dHbi LEHTP MOXET OCYLLEeCTBMNATb NOAroTOBKY CNEeuManmnctoB Mo
pas3HbIM Buaam obpasoBaTerbHbIX Nporpamm B 06nacTy NIOrMCTUKK, BKOYAA TPaHCNopPT-
HYIO, CKIaacKyto, MHGPOPMALMOHHYIO, MPON3BOACTBEHHYIO MU COLITOBYIO, @ Takke NOAroToB-
Ky cneunanucToB no obecneymBatoLLMM HanpaBieHUsM.

OcCHOBHbIMU LienamMu obpasoBaTeNibHON AEATENBHOCTU LIEHTPA ABNAOTCS:

— aHanu3 pblHKa ycnyr no noaroToBke, NEpenoaroToBKE U MOBbLILEHWIO KBanMduka-
uMn B o6nacTtn NnormcTuku;

— OpraHu3auus noBbILEHNST KBanNnugukaumm n nepenoaroToBka no LWMPOKOMY Chek-
TPy NporpamMm no FIOrnMCTUKE 1 YNpaBreHUo NOrmcTUYeCcKUMM B1U3HeCOM;

— OKa3aHWe KOHCYNbTaUMOHHbIX YCIYyr NOrMCTUYECKM OpraHn3aunsm;

— opraHusauus n npoBeaeHne ceMmHapoB, OPYMOB, CUMMO3MYMOB M TPEHUHIOB, a
TaKke pacnpocTpaHeHne maTepuanoB yKa3aHHbIX MEPONPUSATUIA;

— paspaboTka, nsgaHue n peanusauusi METOANYECKMX MaTepuarnos, OTBEYaroLLMX
NPaKTUYECKON N NPOM3BOACTBEHHOWN OEATENbHOCTM CNELNanncToB B NIOrMCTUKE, YY4EOHbIX
nocobuin, B TOM 4nCne B 3MEKTPOHHOM BMAE, OMUCTAHUMOHHBLIX KypCOB, MOAYIIbHbIX W
MYNbTUMEONNHBIX NPOrpamm;

— cOo3[aHMe K pacrnpoCTpaHeHMe B YCTAHOBIEHHOM 3aKOHOM MOPSAKE HayYHbIX,
y4eOBHbIX MH(POPMALMOHHBIX MaTteprarnoB, B TOM Y/CIie NEPUONYECKUX N3OAHNN;

— paspaboTka MEeTO4ONOrMNU TECTUPOBAHMS U OLEHKN NPOdeCCMOHanbHbIX 3HaHUN,
YMEHWUIN N HaBbIKOB CNeunanmMcToB B 0611acTn NOMMCTUKN ynpaBneHnsa normcTu4ecknmmn op-
raHn3auusiMm;

— paspaboTka cTaHOapToB NpodeccuoHanbHOM KBanudukauum cneunanvcToB B
obnactu NOrmMcTMKM M npouenyp Bblgaun cepTuduKaToB, COOTBETCTBYHOLMX MeXOyHa-
pPOAHbIM CTaHAapTaMm;

— co3gaHue eguHOM LeHTpanuM3oBaHHOM 6asbl JaHHbIX CneumMannucToB, NpoLeaLmnx
cneuvanmsMpoBaHHoe oby4eHne, No4roTOBKY, NepenogroToBKy, cepTudumkaumo B obnac-
TN NOTUCTUKMN;

— opraHusauus npodeccrnoHarnbHbIX KOHKYPCOB B 0611acTn opraHmsaumm norncTukm
C Bblgayeun Harpag;

— OCyLLeCTBNEeHNe koopauvHaumm obpasoBaTenbHOWM W Hay4yHOW AEATENbHOCTU C
aHanorm4yHbIMn CTPYKTypamMmm 6rvKHEro u ganbHero 3apyoexbsi.

MOXHO C yBEPEHHOCTbLIO CKa3aTb, YTO NIOrMCTMKa 3alMeT CBOe AOCTOMHOE MECTO BO
Bcex cdhepax n ypoBHSAX 0bpa3oBaHUsA 1 Kak METOLO0MOMMS ynpaBreHns NoTOKaMn pasHom
npupoabl 1 kak obpasoBaTenbHasa AucuMnIMHa, opMmnpyoLLLas CUCTEMHbIE KOMMETEHLMUN
BbIMYCKHUKOB.
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Abstract. The article discusses the possible application of logistics in the learning process of the educational
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