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Ocob6eHHOCTU BHeAPEHUS CUCTEMbI IJIEKTPOHHOIo IOKYMEeHToobopoTa
Ha NpeAnpuUATUAX

AHHOmMayus. B cmamse paccmompeHbl 0CO6eHHOCMU 8HEOPEHUSI CUCMEMbI 3IEKMPOH-
Ho20 OoKyMeHmoobopoma Ha npeodnpusmusix, ommMeydeHbl rosioxXumesibHble U ompuuya-
mesibHble MOMEHMbI, B03HUKatoWUe rnpu HeOPEeHUU yKa3aHHOU cucmeMel.

Knroyeenble cnoea: cucmema 3nekmpoHHo20 0oKkymeHmoobopoma, cemegoe rnpeonpusi-
mue, UHQOPMayUOHHbIE MEXHOT02UU.

Pa3den: (04) akoHOMUKa.

CucTtembl ynpaBreHus KopnopaTuBHbIM KOHTEHTOM (ECM) 1 anekTpoHHOro JOKYMEH-
Toob6opoTa (C3[]) Ha NPOTSHKEHUN NOCNEeAHUX NEeT ABNAKTCHA OAHUMU U3 Hanbonee BOCTpe-
BoBaHHbIX B poccuiickon IT-cpepe. OTo 06BACHAETCA BaXXHOCTLIO JaHHbIX CUCTEM ANS MNo-
BblLLEHMS 3PPeKTUBHOCTU paboTbl NobOM opraHMsaunmn B HaLWM OHKU, YpOLLEeHNa B3auMo-
OEeNCTBUM KaK BHYTPU opraHn3aumn, Tak u ¢ BHellHewn cpegon. [Npu aTom B Poccum npocne-
XnBaeTcs TeHAeHumMsa nocteneHHoro nepexoga ot CO[L0 K MMpoBLIM CTaHAapTaMm BHeppe-
Hua ECM.

CuncTtema anekTpoOHHOro 4OKYMEHTO060poTa — 3TO cucTeMa aBTomaTnsaumm paboTbl C
AOKYMEHTaMM Ha NPOTSXKEHUM BCEro UX XXMU3HEHHOro unkna. OcHoBHble oyHKuun C3[ nos-
BONAT CO34aBaTb, U3MEHATb, XPaHUTb M MapLIpyTU3NMPOBaTb OOKyMeHTbl. bonee Toro,
C3[ BbinonHAeT dyHKLMM aBTOMaTU3aUUN MPOLIECCOB B3aMMOAEWNCTBUS KakK Mexay Co-
TPYAHMKaMW, a Takke pykoBoACTBOM. [Mpn 3TOM COTPYOHUKM MMEKOT BO3MOXHOCTb onepa-
TMBHO nony4arb ntobble Heobxoanmble Ans paboTbl AOKYMEHTLI, KOTOpble 0bnagatT Habo-
POM PEKBU3NTOB, a Takke HeCTPYKTypupoBaHHble. CO[] cnocobcTByeT 3HAaYNTENBbHOM 3KO-
HOMUW BPEMEHN Ha NOonCK, 06paboTKy n xpaHeHne nHdopmaumm, obneryas paboTy c HEN.
OTAenbHO CTOMT OTMETUTb HEMANOBaXHbIN B HAcTosILLEee Bpemsi hakTop MOBUIbHOCTH pa-
Bouyero mecrta coTpyaHuka, T.K. uMeHHo C3O[1 no3BonsieT opraHn3oBbiBaTh 6e3onacHbIn yaa-
NEHHbIN AOCTYN K KOPNOpaTMBHbIM AOKYMEHTaM 4118 COTPYAHMKOB, YTO AenaeT npouecc pa-
60Tbl NPOAYKTUBHEE.

BHegpeHHasa cnctema obbl4HO OKynaeTcst 4OCTaTOYHO ObICTPO, 1 Yem Bonblue opra-
Hu3auma, Tem Gonblle onTuMmnsaumnsa pacxogos. NMpy 3TOM ykaszaHHas cucTema OOoJShKHa
ObITb MOLYNBHOM, @ 3HAYUT Nerko 1 BbICTPO pearnpyoLLen Ha HOBbIE BESHUSA B TEXHOSTOMMAX
NN N3MEHeHns B 3aKoHoAaTenbCTBe. APXUTEKTypa CUCTEMbl OOIDKHA BKMAOYATb XpaHu-
nuLe OKYMEHTOB M NpoYer nHopmMauum, TwaTenbHo oToOpaHHOM Ans ganbHENLWEro uc-
Nonb30BaHUS.

CoBpeMeHHasi opraHnsaums B XO4e CBOEW OeATeNbHOCTU CTankumBaeTCcs C MHOXe-
CTBOM TPYOHOCTEWN, BbI3BaHHbLIX BAUSIHUEM (DAKTOPOB KaK BHYTPEHHEW, TaK WU BHELUHEN
cpeabl. K 0COGEHHOCTAM BHELLHEN cpedbl MOXHO OTHECTU NONUTUYECKME, coumasbHble
aKTophbl, ypOBEHb HAY4YHO-TEXHUYECKOrO Nporpecca n mHorme apyrme. CnocobHOCTb CBOe-
BPEMEHHO pearmpoBaTtb Ha NPOMCXoasALLIME UBMEHEHMS OTNINYAET Hanbornee xnM3Hecnocob-
Hble OpraHu3auun, NO3TOMYy TakK BaXKHO YAENUTb BHUMaHWEe dakTopam, BAUSIOWMM Ha
YHKUMOHNPOBAHNE CUCTEMbI JOKYMEHTOOOOPOTa B OpraHM3aumn ewe Ha gase e€ dop-
MUPOBaHUS.
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Mpu paspabotke C3O[] HeobxoanmO y4vecTb BnMsHUE PaKTOpPOB, NPeACTaBrEeHHbIX
HUXe.
OcTtaHoBMMCA Ha KaxaoM haktope nogpobHee. Nepexoa K cucteme 3MeKTPOHHOro
AOKyMeHToobopoTa Heob6Xxo4MMO NPON3BOANTL LIEHTPaNM30BaHHO, MHAYe CyLLeCTBYET pUCK
HeJOCTYMHOCTU Kaknx-nnbo OKYMEHTOB.
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®akmopsbl, snusiowue Ha hyHkyuoHuposaHue C3/] Ha amane eHedpeHus [2]

Cunctema aneKkTpoOHHOro 4OKyMeHTOobopoTa CTMpaeT reorpadmyeckne pamku, no3eo-
nas 6ecnpenaTCTBEHHO HAXOAUTb AOKYMEHTbI Kak punuanam, Tak 1 roriloBHOM KOMMNaHU.

Mpn BHegpeHun CIL oveHb BaXXHbIM haKTOPOM TakxKe ABNAeTCS NOAroTOBKa Kak op-
raHMsaumm B LieNnoMm, Tak u ee nepcoHana. CTont oTMETUTb BaXXHOCTb NoAAepXaHus guc-
UUNAUHBI B OOCNYXXMBAHUN CUCTEMbI Ha JOMKHOM YPOBHE, T. K. 3a4acCTyto COTPYAHMKN A0-
nycKatT XanaTHOCTb B YNpaBfeHUnn AOKYMEHTaMUN 1 NPUYMHON TOMY MOXET CTaTb HeEXBaTka
3HAHUIN O TOM, KaK XpaHUTb MHPOPMALMIO, N HACKONbKO BaXXHO obecneunTb 6e30nacHOCTb
eé xpaHeHus. OTcyTCcTBUE ONpeaerieHHbIX CTaHAApPTOB U MHCTPYKLUUIA MOXET MPUBECTU K
notepe u yteuyke nigpopmaumm. Cuctema anekTpoHHOro 4OKYMeHToobopoTa co3naeT Heob-
XOOANUMYIO AUCUUNIIMHY Ha NpeanpusTum, T.K. obecneynBaeT BHYTPEHHUM JOKyMEHTaM 3a-
LNTY, BbISBNAS NoOble NONbITKM NPOCMOTPA U KOMMPOBaHUSA, K TOMY XXe AOKYMEHTbI CTa-
HOBATCS AOCTYMHEE Ha BHYTPMKOPNOpPATUBHOM ypoBHe, T. K. C3OLl obecneumBaeT bGbICTpytO
nepegavy AOKYMEHTOB MO fokanbHou cetu [1, c. 54].

Mpn aTom pacnpocTpaHeHHOW NpobrnemMon OCTaeTCcsa TexXHM4Yeckass cocTaBnsawoLlas,
T.K. MHOTME KOMMaHUN NCMNONb3YOT KONIMYECTBEHHbIE, @ HE KAYECTBEHHbIE peLleHns. Takum
obpa3om, KOMMNaHUK pacLMPSAIOT KaHanbl OOKYMEeHToobopoTa, 3aboTsaCb NUWb O TOM,
4YTOObI OHM ObINIM B COCTOSAHUKN NOAAEPXKMBATbL 06BEMbI NEepechifiaeMbiX BHYTPU OpraHu3a-
UMM OokymeHToB. KauyecTBeHHbIM Xe pelueHnem byaeTt obecneveHme noacuctemsl C3[
KNMeHT-cepBepoM, TpebyoLnM BbICOKOTO YPOBHS pa3BUTUS ceTu. Takast cuctema obna-
AaeT onpegerieHHbIMU NAcamMu, B YACTE KOTOPbIX CNOCOBHOCTb CHU3UTL LUYM B KaHanax
KOMMYHUMKaLMA nocpeactsoM nepeckbinikn Ha MK nonb3oBatenen ToyHoro Habopa 3anpa-
LUMBaEMbIX OOKYMEHTOB, a Takke BCEX NOOAXOAALLMX MO KPUTEPUSIM BapuaHTOB, OTNpaBka
rpacmyecknx annoB B MakcMmarbHO CXXaTOM BUAE, YTO CYLUECTBEHHO pasrpyxaeT Ka-
Hanbl Nnepegayn.

lMpn nepexoge Ha cuCTeMy 3NEKTPOHHOIO AOKYyMeHTOobopoTa, opraHn3auns cTanku-
BaeTCAd C HeOOXOAMMOCTbIO apXMBMPOBAHUSA HAKOMUBLUEWCA AOKYMEHTauun, U3 KOTOPOK
nmwb 15% 6ypet BoctpeboaHo B 6yaywem. CO[ npegoctaBnseT BO3MOXHOCTb NOMAYyYnUTb
AOCTYN K NI06OMY apXUBHOMY AOKYMEHTY.
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Ha [aHHbIN MOMEHT CyLlecTByeT MHOXECTBO MOTOYHbIX CKaHEepOB, MO3BOSISAKOLLMX
nerko n BbicTpo oundposaTb BonbLINEe 06bEMbI JOKYMEHTaUUKN, UHOEKCUMPYS U Krnaccudm-
unpys eé. Takum obpasom, oueBNaHbIE NPENMYLLECTBA CUCTEMbI ANIEKTPOHHOIO JOKYMEH-
ToOBOpOTa CNOCOBCTBYIOT CO34aHMI0 ONTUMAnbHOW cpedbl ANs NPUHATUSA peLLeHns no eé
BHEOPEHMIO.

Cneayrowmm gakTopoM Ha NyTn K 6ecnpensTcTtBeHHOMY BHegpeHuo CO[ asnsaeTcs
opraHusaumsa oT4é€THocTU. C ogHon cTtopoHbl, C3/1 cylecTBEeHHO yrnpoLlaeT opraHnsauum
npouecc 3akpenneHns n nepegadv OTBETCTBEHHOCTW 3a OOKYMEHT, COKpalias 3atparthbl
BPEMEHN B pasbl MO CpaBHEHWUIO C BymMaxkHOM Bepcuen. K ToMy e, BHOCMMbIE B CUCTEMY
OOKYMEHTbI (Kak 1 UCKNtoYaeMble), NpoxoaaT aBTOMaTUYECKY0 NMPOBEpKy No BCeM Koraa-
nmMbo C HUMM NPOUCXOAMBLUMMU U3MEHeHMsM [3, . 115].

Ha paHHom atane opraHusauuu, NfaHUpYyoLWen nepenTy Ha CUCTEMY ANEKTPOHHOIO
AOKymeHToobopoTa, criegyer:

— uccnegoBaTth BCe MMEKLLMECH B €€ pacrnopshKeHUN TEXHOMNOMu;

— onpefenuTb OrpaHNYeHUs!, XapakTepHble AN UMEOLLMXCA TEXHOSOMNI;

—  OUEeHUTb HeobXO4MMOCTb BHEAPEHUS HOBbIX TEXHOMOIMUI;

—  OUEHUTb FOTOBHOCTb K BHEAPEHMWIO HOBbIX TEXHOSTOMMN.

lMocne getanbHOro aHannsa U NPUHATUSA PELLUEHUI MO TEXHOMOIMMAM, NPOUCXOANT UX
peanuaauus, KOTOPOW LOMKHbI CONYTCTBOBATb OPraHU3aUMOHHbIE peLleHNs], CBA3aHHbIE C
BHegpeHuem CI[.

Takne npeobpasoBaHusa pagukanbHO MEHSAIOT (PYHKLUMOHMPOBaHUE OpraHm3aLmm, 4To,
HECOMHEHHO, BrieyeT onpeaerieHHble BOSTHEHNSA cpean COTPYAHUKOB. 30eCh KoYeBbIM MO-
MEHTOM SIBMISIeTCH NoaaepXka Co CTOPOHbI PYKOBOACTBA, YTO KOMMaHUsM nopoun obecne-
YNTb OYEHb HEererko.

MpenmyLiecTBa CMCTEMbI SNEKTPOHHOIO JOKYMEHTOOBOpOTa MOryT OCTaTbCs He3ame-
YeHHbIMW, €CNK B MPOLIECC BHEAPEHNS HE NOSYYUT NOAAEPKKN CO CTOPOHbI BbICLLETO PYKO-
BoAacTBa. [laneko He BO BCEX OpraHM3aunsax pykoBOACTBO NpU3HaeET (pakT, YTo NnpaBusibHoe
yrnpasrieHne AOKYMEHTaUMEN HANpPsIMyIO BIIMSIET Ha XXM3HECNOCOBHOCTb opraHm3aunn. bes
npenBapuTenbHOM NOArOTOBKM NepcoHana K pabote B UBMEHEHHbIX YCNOBUAX HEBO3MOXEH
nepexoq Ha C3[l, cHabxeHHy BCen ConyTCTBYOLWEN aTpnbyTUKOM, B YNCIE KOTOPON:

— cepBepbl aBTOMaTU3aumm paboTbl ¢ hakcamu;

- CYb[;
3NEKTPOHHbIE NOANUCH;

—  BINEKTPOHHbIE BriaHKu.

OTcyTCcTBME NOArOTOBKW, HECOMHEHHO, NPUBEAET K NpoBany NpoekTa, HO HeT Takxke
CMbICMa U BBOOUTb CUCTEMY 3IEKTPOHHOIrO AOKYMEHTOOOOpOTa B OpraHn3aumm, noTepnes-
LWen 3HaunTenbHble N3MeHeHns. PykoBoasLwWwmun coctaB JOMKeEH ObiTb rOTOB K TOMY, YTO,
HECMOTpPS Ha BCEe NpeanpuHATbHIE Mepbl, B OpraHM3aumm octaHeTcs nopsigka 5-8% cotpya-
HWKOB, ANS KOTOPbIX TAaKOW nepexopn okaxeTca daTanbHbiM. B Takom crnyvae opraHmsaums
A0SDKHa BbITb rOTOBA K JOMOMHUTESNTbHOMY HAabopy KBanMMUUUPOBaHHLIX KaApOB, COOTBET-
CTBYIOLUMX CTaHOapTam BHeLPEHHOW CUCTEMBbI.

M, HakoHeL, 3aknoyaroLwmn akTtop — CoOXpaHeHue KoprnopaTuBHoOM namaTtu. B cpea-
HecTaTUCTUYECKOM OpraHM3aunmn cocTas LWTaTa COTPYAHUKOB MOXET U3MEHSATLCS 3a ro oT
10 po 25 %, a 3HauuT, y4nThbiBas BNNAHNE YENOBEYECKOro (pakTopa, OHa PUCKyeT NoTepsaTb
NpakTU4eCKn BCIO NMeERLLYCS MHOPMaLIMIO, eCnn He NPOU3BECTU BHeAPEeHWe LeHTpanu-
30BaHHOM CUCTEMBI yNpaBeHnst JOKyMeHTaumen. lNepexon K cuctemMe afIeKTPOHHOro AOKY-
MeHTOO60pOTa NOBLICUT 3aLLMTY BHYTPUKOPNOPATUBHBLIX JOKYMEHTOB BHE 3aBUCMMOCTU OT
nepemMeH B LUTaTe COTPYAHUKOB.
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Taknm o6pasom, yunTbiBas BCce NPUBEAEHHbIE BbllLe haKTOpbl, OpraHn3aumnsa CMOXeT
NPOBECTM KayeCcTBEeHHOe BHeapeHue CI[], 4To obecneynT yCTOMYNBOCTb K HEraTUBHbLIM U3-
MEHEHUAM, NPOUCXOAALLNM BO BHELLHEN Cpeae, PpaBHO Kak U K CTPYKTYPHbIM NpeobpasoBa-
HUSIM BO BHYTPEHHEN cpefe.

[ns oueHKkn (hakTopoB, BNUAIOLWMX HA YXKe PYHKUMOHUPYIOLLYIO CUCTEMY 3SIEKTPOH-
HOro LOKymMeHToobopoTa, LenecoodbpasHo NpUMEHATb UMUTALMOHHOE MOAENMPOBaHNE.

MMuTaumoHHoe MmoaenupoBaHue UCMNosib3yeTcs B Criyvasx:

—  [OOPOroBM3HbI AKCNEPUMEHTOB UM HEBO3MOXXHOCTU UX NPOBEAEHUS HA peanbHOM
o0ObekTE;

—  OTCYTCTBUS BO3MOXHOCTWU NMOCTPOEHUS aHanMTU4eckon Moaenu: B cucteme npum-
CYTCTBYIOT HENMUHENHOCTU, NPUYMHHBIE CBA3WN, CXONacTUYECKUE NepemMeHHble, BpeMs, Mno-
cneacTteue;

—  Heob6XxoauMOCTM CMOAENUPOBATL NOBEAEHNE CUCTEMbI BO BPEMEHM.

Llenblo nmmMtaumMoHHOro MoaenupoBaHNA ABNSETCA BOCMPOU3BEAEHME peakuuu uc-
cnefyemMon CUCTEMbl HA OCHOBE pes3yrnbTaToOB aHanu3a Hambonee Kpernkux B3auMoCBA3EN
Mexay ee anemeHtamu [4, c. 90]. pyrumu cnosamu, Lienblo ABMSETCA Co34aHue CUMyIs-
TOpa paccmaTpmBaeMon CUCTEMbI ANs AanbHENLIEro nccnegoBaHus U aHanunsaa.

Mogsoasa ntor, CTOUT OTMETUTb, YTO NIIAHUPOBaHME Nepexofa K CUCTEME INEKTPOH-
HOro JOKyMeHTOoObopOoTa cnefyeT HaunMHaTh ¢ obecrneyeHns opraHn3aumm JOCTyna Ko BCem
TEXHOSTIOMYECKUM MHCTPYMEHTaM, HeOOXoaMMbIM ONs1 KOPPEKTHOrO (PYHKLMOHMPOBAHUS
cucteMmsl. [pn aTom Henonagku B pabote C3[ AOMKHBI YCTPaHATLCS B cpeaHeM He 6ornee
4yeM 3a 4 yaca, TaK Kak AnmTenbHble NPOCTON B paboTe npeanpuaTnsa BeayT K HEMUHYEMbIM
noTepsm.

Takum obpasom, Ha NpuMepe CETEBOro NpeanpuaTua OTY4ETNMBO BUAHa Heobxoam-
MoOCTb BHeapeHus C3[ no Bcen ceTn eANHOBPEMEHHO, T.K. 3TO obecrneymBaeT ObICTPLIN K
3alUMLLEHHBIA OOCTYN KO BCeN HEOHBX0aANMMOM MHopMauumn no fokansHon ceTtu. NMpn aTom
cucTeMa 3rIeKTPOHHOro OOKYMeHToobopoTa AofmkHa 3(PdEeKTUBHO WCMNOMb30BaTbCH He
TONbKO B LieHTpanbHoM dununane ana obpaboTku CTaTUCTUYECKMX AAHHbBIX MO BCEWN CETW,
HO M Ha KaXXOoM OObEKTE CUCTEMBI.
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