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K Bonpocy 06 ncnonb3oBaHUM TeXHONOIMK pa3peLleHUss KOH(PNUKTOB
B neaarorn4yeckom npouecce

AHHOMayus. B cmambe paccMompeHbl OCHOBHbIE 8UOLI KOHGDIUKMOS, 803HUKaroWue 8
WKOMbHOU cpede, UxX rnpuYuHbl U byHKUUU,; packpbimbl cmaduu pa3eumusi KOHGIIUKMOS.
[NpedcmasneHbl criocobbl paspeuweHusi KOHIUKMOo8 8 rnedazo2u4ecKkoM rnpouecce.
Knro4veeble cnoea: KOHQIUKM, MexXHO02usi paspeweHusi KOHIuKkmos, nedazoauye-
CKuU npouecc.

Pa3den: (01) omOernbHbie 8orpockl cchepbl 06pa3osaHus.

BblioensoT HeCKonbko BUOOB KOHAMMKTOB B Neaarormi4eckoM npolecce: coumnarnbHo-
negarormyeckme — pasHornacums B cpepe B3aMMOOTHOLLEHWUI: NCUXOrornyeckas HecoBme-
CTUMOCTb, 6opbba 3a NMAEepCcTBO N BHUMAHMWE; NCUXONOro-negarorndyeckme — npoTmBope-
4Yns, CBA3AHHbLIE C OTCYTCTBMEM FApMOHMU B LLUKOSIbHOM KOJIEKTMBE; coumanbHble — KOH-
NUKTbI, BO3HMKAKOLWME B OMpedernieHHbIX CUTyauusax; MCUXOSTOrMYEecKne — BHYTPUINY-
HOCTHblE KOHMPNUKTLI [1].

OCHOBHbIMW MPUYNHAMN KOH(ITMKTOB B LUKOSTbHOW Cpeae Mexay y4eHMKaMum SBnstoTCs:

— bopbba 3a aBTOpUTET. Y4YeHUK, obragarowmnn nuaepckummn kadectsamum, éyner
NbITaTbCA AEMOHCTPUPOBATL CBOE MPEBOCXOACTBO HAA APYrMMM NyTEM MaHUNYyNSUUN Unn
CUIOBbIM METOIOM.

— 0obuabl n ockopbneHus. YHmxeHne camoro crnaboro, HeMmoOHNUMaHWe Yy>XOM UHON-
BMOYanbHOCTM OKa3blBalOT BIIMSIHAE HA MUKPOKITMMAT LUKOSNIbHOMO KOMNJEKTMBA.

— cumnatun. CTpemneHne noHpPaBUTLCA, MOMYYUTb BbICOKYH OLIEHKY CO CTOPOHDI
OKPY>KaloLMNX MOXET MPMBECTU K KOH(IMKTHOW CUTyauun B Criydae HECOOTBETCTBUSA COO-
CTBEHHbIX YYBCTB 1 OXMUOAHWUI C pearibHOCTbHO.

MpnumHbI KOHQMMKTOB MEXAYy YYUTENEM U YYEHUKOM 3aKSIlOYEHbl B CreayloLeM:
yumTenb MCMbITbIBAET 3aTPyAHEHNSA B NPOrHO3MPOBAHUN NOBEOEHUSA YYEHUKOB BO BPEMS
ypoOKa; HeOXnaaHHble MOCTYMKM YYEHUKOB, HapyLUatLwmne xon negarormyeckoro npoLecca;
noTpebHOCTb yunMTens B NogaepxaHum CBOEro aBTOpPUTETA; OLIEHMBAHUE YYEHUKa yuuTe-
fieM No OAHOMY MOCTYIKY; U3NULIHASA CTPOroCTb YYMUTENSA MO OTHOLLUEHUIO K YYEeHUKy, 6e3-
pasnuuue yuntens K npobrnemam yvyeHuka n 1. 4. [2]

AHanus ncmxonoro-negarormyeckon nutepaTtypbl No Nnpobneme mccnegoBaHus nos-
BONWN BbIAENUTb YETbIpe CTaann pas3BUTUSA KOHNNKTOB B NegarormdeckomM npouecce.

Mpegnonaratowasa cragusa. NoaBnawTcs nNpennocbinkn Ansi BO3HUKHOBEHUSA KOH-
NIMKTHOM CUTyaLmK, a UMEHHO: NPOAOIKUTENbHOE 6ECKOHMINKTHOE COCTOSHME LUKOSb-
HOro Kracca: CTPecCbl, HEPBO3HOCTb W peakuusi, NosIBNAKOLWMECA B pes3ynbTaTe nepe-
YTOMIIEHUS; 3MOLMOHAarNbHaa nepeHacbILLEeHHOCTb OyAHMYHOM MNOBCEAHEBHOCTLIO; 3a-
BUCTb; NOTPEBGHOCTb B YTBEPXKAEHUN CBOEr0 BHYTPEHHErO «f»; opraHmMsauusi U KuU3Hb
LLIKOJTbHOrO KONNeKTUBa.

Cragusa 3apoxageHus koHgnmkta. CTONKHOBEHME MHTEPECOB YYaCTHUKOB negaroru-
4YecKkoro npotecca.
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Ctagmna cospeBaHus KOHMNuMkTa. CTONKHOBEHWE MHTEPECOB CTAaHOBUTCA Heunsbex-
HbIM. IMes uenb BbINTU M3 OUCKOMAOPTHOrO COCTOSAAHWSA, OTAefbHble NAM U rpynnbl
LLKOSbHOTO Kflacca NCUXONOrMyeckn roToBATCA K HOBOOBpasytoweMy KOHNUKTy. Hesasu-
CMMble HabniogaTenu — OKpyXxaroLwime nogn — YyBCTBYIOT yBENMYEeHne HeraTuea B Couu-
anbHO-MNCUXOSIOrMYEeCKOM Knmmare Knacca.

Ctagna ocosHaHusa KoHdnukTa. MNMpoTMBobopCTBYHOLME CTOPOHBI HAYNMHAKOT OCO3HAa-
BaTb, @ HE TOSIbKO YyBCTBOBATb CTOSIKHOBEHNE MHTEepecoB. [lanee BO3MOXHbI crneyoLimne
BapuaHTbl Pa3BUTUS KOHUKTA: CTOPOHbI MPUXOOAT K MHEHUIO, YTO NMPOTUBOCTOSIHUE He
UMeeT CMbICNa; OO4MH N3 KOHSTUKTYIOLWNX CTOPOH rOTOBa YCTYNUTbL APYron, HO NOCreaHAs
nbiTaeTcs ycyrybutb KOHPUKT; 06 CTOPOHbI CYMTAOT KOHMMNKT HENPUMUPUMBIM [B].

Yuntenio HeobxooumMo npenoTBpaTUTb KOHIMKT Ha HayvanbHbIX CcTagusx, Nimbo
yMesio NPUMEHUTb TEXHOMOMMI0 ero paspelleHus. HeyaayHoe paspelleHne KOHMNuKTa
BeAeT K HeraTMBHbIM NOCNEACTBUAM, OOHUM U3 KOTOPbIX MOXET CTaTb HEGNaronpUATHbIN
coumanbHo-ncuxonornyeckuin knumat. OH xapakTepusyeTcs NogaBfieHHbIM HAaCTPOEHMEM,
neccummsamomM. HabnogatoTcst BbICOKUA YpOBEHb KOHAIMKTHOCTU, @ Takke arpeCcCUBHOCTU
N aHTUNATUM LUKONBbHUKOB APYT K APYrY.

TexHonorns paspelleHns KOH(IMKTOB B nedarormdeckoM npouecce obycrosrneHa
peanu3aumnen Tpex OCHOBHbIX (PYHKUMA: OMArHOCTUYECKOW, KOHCTPYKTUBHOWM W OECTPYK-
TUBHOWN.

AnarHocTnyeckas yHKUMA NO3BONSAET MOHATb MPWUYMHBLI CTOSIKHOBEHUSA MNPOTUBO-
OOpCTBYHOLMX CTOPOH U MOMOraeT onpeaenuTb Lenn m MOTUBbI MOBEAEHUS Y4aCTHUKOB
KOHQorMKTa.

KoHCTpykTuBHast yHKUMs obecneymBaeT MOMOXUTESNbHBIA UCXOL pPeLleHUsA KOH-
IIMKTHOM cuUTyauun. Pe3ynbTaToOM KOH(IMKTA CTAHOBUTCA pa3BUTME OTHOLLUEHUA MexXay
yYeHMKaMU1, XapakTepuayrLLMXCa B3aMMOyBaXKeHneM NPOTUBOCTOALLMX APYr APYry CTOPOH.

Mpn peanunsaumm OeCTPYKTUBHOW (PYHKLMN MPOUCXOAUT 3awiuTa uenen n crpemne-
HUN O4HOW N3 NPOTUBOBOPCTBYIOLLEN CTOPOH. Pe3ynbTatomM BRMsiHUS 3TONM OYHKUMW CTa-
HOBWUTCS BO3MOXHbIW HEraTMBHbLIM UCXOA KOHIMKTA: yXyAWeEeHUe Unu paspbiB OTHOLLE-
HUIN, CHWKEHNE CaMOOLIEHKN OOQHOM U3 CTOPOH U T. 4. [3]

Mpn npaBuribHOM pa3peLleHnn KOHMINKTa CHXKaeTCsl ypOBEHb KOHPSTIUKTHOCTHU, YTO
cnocobcTByeT pasBuTUO  GnaronpusiTHOM  coumManbHO-MCUXONOrMYeckon aTtmocdepbi.
Mpouecc paspelleHnss KOHIMKTOB B LLKOMBbHOW cpede BO MHOrOM ornpeaenisieTcd noau-
umen yumtens. PaccMoTpmMm OCHOBHbIE (PyHKUMK Nnegarora B paspeLleHnn KOHMINKTOB.

M. B. ApoHbKOBa BblAeNSIeT HECKOMBbKO MO3ULUKN YyYnTens B KOH(ANKTE B negaroru-
YecKoMm npouecce. ABTOpUTapHoOe BMeLLaTenbCTBO — nefaror ctapaeTcs NoAaBUTb KOH-
rIMKT, a He 6opoTbCA C HUM. HenTpanuteT — yuuTenb NblITAaeTCss UrHOPMPOBATb KOH-
GnnkT. N3bexaHne KOHMNukTa — yuntenb onpenensieT KOHMNUKT Kak HeraTMBHbIN pe-
3ynbTaT CBOEWN Negarorm4eckon AeATesIbHOCTU U He 3HaeT, Kak BbINTU U3 CIOXMBLUENCS
cutyaumn. LlenecoobpasHoe BMewaTensCTBO B KOHMMMKT — negaror aHanuMampyeT nose-
AEeHne y4aCTHUKOB KOH(PNMKTa, NO3BONSIET pa3BMBaTbCs A0 onpefenieHHoro atana, a 3a-
TeM paspewaeT ero. [1encteus yuntens B AaHHOM NO3ULMM AT BO3MOXHOCTbL yrpaBs-
NATb KOH(SIMKTOM M KOHTposniMpoBaTb ero [4]. [lepBas nosuumsa negarora oTpaxaeT ero
KOHTPOJTbHYO (DYHKLMIO, YeTBepTad — aHanuTuyeckyro. [NpoaHanusmMpoBas BTOPYO U Tpe-
TbHO NO3MUNN, MOXHO caenaTb BbIBOA, YTO Neaaror He OMnbITEH, HE 3HAeT Kak paspelunTb
CNOXMBLUMW KOHAIMUKT, crieqoBaTeribHO, YYUTESNb HE BbINOJTHAET HUKAKOM PYHKUMM B OaH-
HbIX NO3MLNSAX.

JInyHOCTb yuMTenss BO3OeNCTBYeT Ha KOHIMKTHOE NOBEAEHUE LUKOSIbHUKOB. JTO
OTpPaXeHo B creayloLmx acrnekTax.
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Ctnnb obLieHns 1 MoLenb NoBEAEHUS yYnTens SABNATCA NPUMEPOM Afis BOCMpo-
M3BOACTBA UX LUKOMbHMKaMU BO B3aMMOOTHOLLEHUSAX CO CBepCTHUKamn. Ha dpopmuposa-
HMEe MEXIMYHOCTHbIX OTHOLUEHU AeTen B 0bLLECTBE OKa3bliBaET BMsIHUE CTUIb 00LLeHns
N neparornyeckasi Taktuka nepsoro yuutens. COTPYAHUYECTBO YYUTENS C yYeHUKamu
obycnasnueatoT Hambonee 6eCKOHMMMKTHbIE OTHOLWEHNSA. 340eCb pacKpbiBaeTCss KOMMY-
HUKaTUBHAA PYHKUMSA yumuTens.

BblgenstoT cneaytowime 0cobeHHOCTU KOHMMMKTOB B Negarormdeckom npouecce:

— yyuTernlb HeceT OTBETCTBEHHOCTb 3a MnedarorMdecku npaBunbHOE paspelueHve
KOHQONNKTAa;

—  YYaCTHMKM KOHSIMKTa UMEIT pasHbI coumarnbHbIA CTaTyc, KOTOPbIM onpeaens-
eT MUX NoBeJeHne B KOHIIUKTE;

— pasHuua B BO3pacTe y4aCTHMKOB KOHMIMKTA O3Ha4aeT pasHuLy OTBETCTBEHHO-
CTM 3a OLWNOKM B paspeLlleHnn KOHQINKTA;

—  pasfiMyHoe NOHUMaHuWe cuTyauun, BBUAY YEro YYeHUK He MOXEeT CrpaBuUTbCH C
3MOLMAMM, @ YYUTErb NOHATb MMYOMHY NepeXxnBaHUN YYEHUKa;

—  KOH(NUKT MMeeT BOCMUTATESbHbIN XapaKTep He TOMbKO ANA YYaCTHWKOB KOH-
drvkTa, HO N Ang ApYrux y4eHUKoB, CBUAETENEN CTONIKHOBEHUS MHTEPECOB;

—  yuyuTernb npogeccruoHanbHO 06583aH B3SiTb MHULMATUBY paspeLLeHns KOHMInKTa,
YyYMTbIBas MHTEPECHI YY4EeHUKa, Kak (hopmMupytoLencs nmdHocTu [5].

Takum obpasom, KOHPNUKT npeacraBnseT cobon CTONKHOBEHWE UHTEPECOB CoMep-
HUYaKLWNX CTOPOH, XapaKTepusylLeecd akTUBHOCTbIO CYOBLEKTOB, HarpaBfieHHOW Ha
paspeLlleHne nNpoTuBopeynin. PaspelueHne npoTMBOpeYMii BO MHOrOM gocTturatotcsa bna-
rogapsi peanusawumm rpamoTHOM CUCTEMbI EACTBUIA CO CTOPOHbLI Nejarora.
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