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OueHka MapKeTMHrOBOVI cTpaTtermmn npeanpuaTusa 0o6LLEeCTBEHHOro NUTaHnA

AHHOmMauyus. B cmambe O OUEHKU MapKemuHa2080U cmpameauu npednpusmus
obwecmeeHHo20 numaHus bbin nposedeH aHanu3 pabomsi npeodnpusamMuUs rno craedyruwum
KpumepusiM:  KOHKypeHmHas aggekmusHocmb, ydosrnemeopeHue rnompebHocmel
rnocemumerieu, pbIHOYHasi 3¢hgheKmMuU8HOCMb.

Knro4yeeble cnoea: MapkemuHzo8asi cmpameaus, npednpusmue obuwecmeeHHo20 Mu-
maHusi, pebpeHOUHa.

Pa3den: (04) skoHOMUKa.

Ha coBpemeHHOM aTane pa3BuTust 00LecTBa NPOMCXOANT KOHKYpeHTHasa 6opbba cpeau
npoun3BoauTENEN 3a CyLLEeCTBYIOLLME PbIHKM CObITa, NPEeanOXeHNss B OCHOBHOM MpEBbILAT
cnpoc. OBLeCcTBEHHOE MUTaHWE OTHOCUTCA MMEHHO K TOW OTpacrnu, KoTopas HeM3MEeHHO
npveBnekaeT npegnpyHumartenen. Kak n paHblue, YenoBek JOSMKEH ynoTpebnats nuwy, 6na-
rogaps e OH >XXUBET, NO3TOMY B ropoAax C KaxabIM OHEM YBENUUMBAETCHA YMCIO npeanpus-
TN OBLLECTBEHHOIO NUTAHUS, KOTOPblE OTHOCATCH K pasHbIM aCCOPTUMEHTHbLIM U LIEHOBbBIM
kateropmusim. CnegoBaTenbHO, CTaHOBUTCA BCce Gonblue n 6onblue KOHKYPEHTOB B cdepe
06LLIECTBEHHOIO NUTaHMS, YTO cnocobeTByeT 6opbbe 3a BbhKMBAHME HA PbIHKE.

MapkeTuHr npeacTtaBnsieT cobor NpoLEecc NPUBMEYEHMS 1 MOUCKA NOKynaTenemn ¢ Lenbo
MOBbILLEHNSA MPOAAXK N MakCMMM3aummn nNpubbinm npegnpuaTusa obLecTBeHHoro nutanuns [1].

Mcnonb3oBaHne MapkeTMHroBOro nogxogda obecneynBaeTcsa No OTHOLUEHWUIO K TakuM
anemMeHTaMm:

— npouecc — obcnyxusaHne notTpedbuTtenen n atanbl NPOU3BOACTBA NPOAYKLUNN;

—  OKpyXawLwas cpefa — obopygoBaHmMe, MECTO OKa3aHusi YCnyr, UHTEpbEep;

— nepcoHan — YMeHusl, HaBbIKW, 3HaHUS [2].

[na oueHKn MapKeTUHroOBOW cTpaTernn npeanpustvs obLecTBeHHOro nNutaHus (cy-
wmn-6ap) 6b1n NpoBeaeH aHanna paboTbl NPeanPUATUS NO CrEAYILWUM KPUTEPUSIM: KOHKY-
peHTHas aPeKTMBHOCTb, YOOBMETBOPEHME NOTPeBHOCTEN NoceTuTenen, pbliHOYHasa ad-
dekTnBHOCTb. B kayecTBe MeTOOOB MCNOSb30BaiMChb: aHKETHBIA ONPOC MoceTUTenen
(100 4yenoBek B Bo3pacTe oT 18 Ao 65 neT), akcnepTHbIN ONPOC (YeTbipe YernoBeka) U aHa-
N3 OOKYMEHTOB (NpoaHanuanpoBaHbl Byxrantepckne oTveTbl 3a ceHTAbpb 2016 — ¢hes-
panb 2017 r. u 3a mapt 2017 — man 2017 r.).

OTBeTbl pecnoHAEHTOB Nokasanu, YTo NocelaemMocTb 3aBeaeHnss HeBbicokas, 71%
OTBETUI, YTO ObIBalOT B 3aBeAEHMM OOMH UNK ABa pa3sa B Mecsy, (cM. Tabn. 1).

HecmoTps Ha ato 85% pecnoHAEeHTOB OTMETUNN, YTO KavyecTBO Oniod, KoTopble
npeanaraeT cywun-6ap, COOTBETCTBYET LeHe u kadecTBy. Kpome Toro, 60mnblWMHCTBO Knn-
€HTOB y3Hanu o 3aBefeHun, Korga cnydamHo ero ysugenu (cm. tabn. 2).
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Tabnuuya 1

MocewaemocTb cywun-6apa (%)

lMocewaemocmsb Konuyecmeo omeemueuwiux pecrioH0eHmoe
Kaxabih neHb 2
1-2 pasa B Hegentwo 11
1-2 pasa B mecsl 71
Peako 16
Opyroe 0

Tabnuua 2

Bbi6op noceweHus cywun-6apa (%)

Bbi60op Konuyecmeo omeemusuwux pecrioHOeHmos
MOXHO BKYCHO NOECTb Y OTAOXHYTb 17
Mpoezxan(a) Mumo 55
MNMocoseToBanu Apysbs, 3HAKOMble 27
YBugen(a) peknamy 1
[pyroe 0

Mbl nonpocunu pecnoH4EHTOB OLEHUTb BbIBECKY 3aBeaeHus. [Ansa 63% nocetutenemn

BbIBECKA HE CIMYXWUT BU3UTHOW KapTOYKOM Mpeanpuatnsa obLiecTBeHHOro nutaHms. HukTo
N3 PECMNOHAEHTOB HE OTMETUS, YTO OHA OPUrMHaNbHasa 1 3anoMuHarwasca (Tabn. 3). Xo-
poluasi BblBECKA — 3TO YAauHbIi MapPKETMHIOBLIN XOh4, BeAb MPMBIEeYb HOBbIX KIMEHTOB

MOXXHO B TOM 4uUCIi€ BCEro J1MLb 3anHTepecoBaB X N Bbl3BaB 300p0OBOE ndonNbITCTBO.

Tabnuuya 3

OueHka BbiBeCKMU cylumn-6apa (%)

OueHka Konuyecmeo omeemuswux pecnoHOeHmos
MpuBnekatenbHas 0
OpurnHanbHas 0
3anoMuHauwasacs 0
Apkas 0
O6blvHas 28
HesanomuHatoLascs 61
MpayHas 2
Opyroe 9 (baHanbHas)

PecnongeHTam Obin 3a4aH BONPOC, Kak OHU B LIENOM OLIEHMBAIOT Ka4eCcTBO 0OCMYXN-

BaHNSA OAHHOrO 3aBedeHusl. bbino oTMeYyeHo, YTO nepcoHan nNpakTU4Yecku HUKorga He no-
MoraeT B Bblbope 6ntoga. M3 BbllueckasaHHOro MOXHO caenaTtb BbIBOA, YTO y 06cnyxumBa-
lOLLLEero nepcoHana MMeTCs onpeneneHHble TPYAHOCTU B Npouecce B3anMogencTBus C
noceTuTensaMM AaHHOIMO 3aBedeHus U CO CBOMMK OOSI3aHHOCTAMM OH CMpaBnsieTcsl He

npodyeccnoHaneHo (Tabn. 4).

Tabnuua 4

Momolb o6cnyxuBaroLwero nepcoHana npu Bolidbope o6nroaa (%)

TlMomouwb ob6cnyxuearoue2o nepcoHana Konuyecmeo omeemueuwiux pecrioH0eHmMoea
Bcerpa 2
Penko 10
Hwvkorga 88
Opyroe 0

PecnoHgeHTbl OTMETUNN, YTO B 3aBEe4EeHUN JOCTAaTOYHO YNCTO, HO HEYIOTHO (CM. Tabn. 5)

2


http://e-koncept.ru/2018/
http://e-koncept.ru/2018/

Kpusuosa E. B., Hebaesa E. tO. OueHka mapkemuHa080l cmpamezuu npeonpu-

amus obwiecmeeHHo20 numaHus // HayyHo-memoduyeckul 31eKmMpoHHbIl
wypHan «KoHuenm». — 2018. — Ne 2 (¢pespans). — 0,4 n. n. — URL: http://e-
koncept.ru/2018/184008.htm.

HaY4YHO-METOANHEeCKIA
SAEKTPOHHBIA >KyPH3A

Tabnuya 5
YucrtoTa m yroT 3aBegeHunsn (%)
Yucmoma u yrom Konuyecmeo omeemuswux pecrioHdeHmMos
[a 3
Het 2
3aTpyaHsaCh OTBETUTD 8
Y1CTO, HO HE YIOTHO 87

MoXHO caenaTb BbIBOA, YTO HEOBXOOAMMO M3MEHUTb Ou3alH 3aBefeHus Ons Toro,
4yTOObI NOCETUTENN YyBCTBOBaNMN cebs KOM(OPTHO M BO3HMKAMO XenaHne Bo3BpaLLlaTbCa B
9TO 3aBefeHNe BHOBb M BHOBb.

B aHKeTHbIN ONpOC Mbl BKIOYMIIK BONPOC O AOCTaBKe Ha AOM npeariaraembix 6nioa. Pe-
3yneraTbl onpoca nokasanu, 4to 100% pecnoHAeHTOB MaKCUMaribHO OLIEHMBAKOT TOT haKT, YTO
AOCTaBKa Ha AOM NpucyTcTByeT. Ha Bonpoc, ycTpamBaeT Nn AocTaBka Ha aoMm, 67% oTmeTvnu,
YTO 3aKa3 NPUBO3AT HE B T€ CPOKM, KOTOPbIE YKasanu COTPYAHUKM cyLun-6apa (Tabn. 6).

Tabnuya 6
YpoBnNeTBOPEHHOCTb KITMEHTOB AOCTaBKU Ha aom (%)
yaoenemeopeHHocmb KiiueHma Konuyecmeo omeemusuwux pecnOHdeHmoe
Ja 14
Het 19
Opyroe 67 (3aka3 NpMBO34AT HE B T€ CPOKM, KOTOPbIE yKasanu)

B ka4yecTBe pekomeHaaunn no yny4dweHuto paboTsbl cylum-6apa noceTutenn oTMeTu-
NU: U3MEHUTb Au3aiiH, pa3paboTaTb rpaMOTHY0 peknamy n obyumTb NepcoHan, kak npa-
BUNbHO paboTaTb C KNMeHTamu.

Mocne npoBedeHus aHanusa TeKywero no3vMuMOHUpOBaHna 6GpeHga Hamu Obin
onpegeneH cnektp npobnem, paHee He paccMaTpuBaeMblX NPEANPUSTUEM, U BblABUHYT
PS4 NPeasioKeHnn No COBEPLUEHCTBOBAHUIO paboTbl 3aBe4eHMs, @ MUMEHHO NpoBecTu peb-
PEHAVHI, NOCKOSIbKY HEMAaroBaXHY pONib B AEATENbHOCTU NPEAnpUSaTUS UrpaeT paspa-
6oTKa 1 cobniogeHne MapkeTUHroBOW CTpaTerun, kyga pebpeHauHr u OTHOCUTCS.

PebpeHanHr NO3BONUT COXPaHUTb Ha pbiHKE 3aBefeHne 0bLLEeCTBEHHOIO NuTaHus. B
3agaun pebpeHauHra BXoauT: YCUNEHWe YHUKanNbHOCTU cyliecTBytowero bpeHga, ysenum-
YyeHue LeneBov ayautopum 6peHaa, AOCTMXKEHUE NUOMPYHOLLEN NO3ULUN HA PbIHKE U yBe-
nnyeHne npubbinu.

AHanu3 [eATenbHOCTU MNPEAnpUATMA M CTPYKTYPbl pPbiHKA MO3BOMUST HAM TOYHO
onpeaennTb BEKTOP COBEPLLUEHCTBOBAHMSA MapKETMHIOBOW cTpaTernm cywm-6apa: co3gaTb
npeanpusaTUioO UPMEHHbIN CTUIb, BbipaboTaTb y NepcoHana HaBblki paboTbl C KITMEHTOM,
paspaboTaTb peknamy.

Mpouecc pebpeHanHra Bkno4yan B cebs psg 3Tanos:

1. Ayaut GpeHpa. HyxxeH Ons oueHkn nonoxeHuss 6peHaa OTHOCUTENbHO OpYrux
KOHKypupylowmnx ©OpeHOaoB Ha pblHKE W BocnpuaTua notpebutenamu. [pobnema
3aBedeHns cywu-6ap 3aknwyanacb B TOM, YTO O HEM Mano KTO 3Han, OH Obin He
HACTONbKO NOMNYNAPEH CPean CBOUX KOHKYPEHTOB. 3 CUMbHbIX CTOPOH CrneayeT OTMETUTb
TOT hakT, YTO ITO 3aBedeHne O4HO B ropoAe, B KOTOPOM aKLEHTUPYOT BHUMAHNE UMEHHO
Ha cywax n ponnax. Ecnu 6paTtb cnabble CTOpOHbI cylwn-6apa, TO MOXHO cKasaTb O TOM,
YTO Yy 3aBefeHusi OTCYTCTBOBana pekrnama, He Obino MpMEHHOro CTuns, BbiBECKA He
npuvenekana BHUMaHus. PebpeHamHr ana cywm-6apa HyxeH Obin AnNg NOAHATUA
aKkTyanbHOCTU ©OpeHaa, W3MEHEeHWUs cTpaTerMm 3aBefeHusl, pPacLUMPEHNs KIMEHTCKOW
ayauTopun N BO3MOXHOCTU KOHKYPMPOBATh C APYrMMWN 3aBEAEHUSMM.
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[na peanusauun pebpeHaunHra Hy>xHa onpegeneHHas ctparerms. boino npegnoxeHo
N peanu3oBaHo crneayoLlee:

— M3MeHeHa BblBecka cyln-6apa v au3aniH 3aBedeHus (3aMeHeHbl CTOSMbl U CTYrbS,
LBeTOBas raMmMa MHTepbepa, KynneHbl BUTPUHBLI, TpuobpeTeHbl NoaxoasLume akceccyapbl);

— BBefdeHa (hopma nepcoHana (ouuMaHToB, yNpaBnsaoLWmMX, NOBapoB);

—  ynydlleHo KayecTBO 6niog 1 pacLuMpeH acCOPTUMEHT;

— npoBefeHbl TPEHWHIM C NepcoHarnoMm, 1 npegoctaBneHa MM BO3MOXHOCTb MOBbI-
CUTb CBOIO KBanmdgukauuio;

—  YNy4lleHOo KayeCTBO LOCTaBKM Ha A0OM,;

— paspaboTaHa HapyXHasi peknama 3aBseaeHusi (baHHepbl, peknama Ha TpaHcnopTe);

— npoBefeHbl PR-meponpusatvs 1 akuma (gerycraums ponsnoB M Cyln, ckugka B
4YeCTb AHS POXAEHWS, CKUAKA KaXAOMY COTOMY KITMEHTY).

Ana Toro 4tobbl COXpaHUTb MOTEeHUMarbHbIX KIWEHTOB, Heobxoaumo ©Obino B
npouecce TPEHNHIoBon paboTbl 00y4nTb NepcoHan NnpodgeccnoHanbHbIM HaBblKaMm:

— BefdeHue knueHTta. [ins atoro TpebyeTca NposiBNATL akTUBHYKO no3uumio B 6ece-
ae, npegnaratb onpegeneHHoe 6nogo n 060cHoBaThb NOYEMY;

—  ONTUMAaribHbIN TEMM PeYn.

Kpome TOro, Heobxoammo 6bIN0 M3MEHUTb KOMMYHUKALMOHHYIO MOMUTUKY B CyLUK-
Gape. Llenb KOMMYHWKALMOHHOW NOMUTUKM — NPOABMXKEHME NpeanpuaTusa. Ee oCHOBHbIM
aneMeHToM saBnsietca peknama [3]. Ha HayanbHOM aTane paboTbl KOMMAHUN KOMMYHUKA-
LUMOHHag nonuTuka 6bina passuTta cnabo B CBA3N C OTCYTCTBMEM MaTepuanbHbIX CPeaCTB.

2. OB6HOBRNEHMe OCHOBHbIX 3aneMeHToB bpeHaa. [1nsa Toro 4tobbl cywmn-6ap nosmum-
OHUpoBan cebsi Kak yloTHOe 3aBefeHune, rae MOXHO C NoNb30K NPOBECTU BPEMS U BKYCHO
noecTb, Hamn 6bInNn NpoeeaeHbl PR-Meponpuatns n paspaboTtaHa peknama.

B naHHOM 3aBegeHMM NpUCYTCTBYET CNeuuanucT Nno pekriamMme, Ho CBou npsimble 06s-
3aHHOCTM OH He BbINONHAMN. B kayecTBe mMaBHbIX 3a4ay U (OyHKUMI cneyunanucta no pe-
Kname n cBsi3aM C OOLLECTBEHHOCTbIO Ha NpeanpuaTun cywmn-6ap Hamu 6bINo Npeanoxe-
HO criegyouee:

— paspabatbiBaTb MapKETUHIOBYHO CTPATErMIO NpeanpuaTis obLLeCcTBEHHOIO NUTaHNS;

— vccnegoBaTb NOTPEOHOCTU KITMEHTOB, KOTOPble NOBYXAatoT noceLlaTth 3aBeeHue;

— aHanusMpoBaTb COOTBETCTBME NpeanaraeMon NpoayKumMm noTpebHOCTSM KITMEHTOB;

— paspabaTtbiBaTb CTpaTErMo peknambl 1 NaH NPOBEAEHNS PEKNAaMHON KaMnaHuu;

— pasmewatb pekrnamy B CMU;

—  YCTaHOBMWTb HApPYXXHYIO peknamy;

— paspabaTtbiBaTb U B faribHEWLLEM KOPPEKTUPOBATL (PUPMEHHBLIA CTUNb ANs 3a-
BEAEHMS C NPUBNEYEHNEM AN3aHEPOB.

[na ganbHenwero passuTna npegnpuaTna Heobxogmmo Obino paclMpuTb accopTu-
MEHT 6ntog, yunTbiBas NPeanoyTEHMS KITMEHTOB, M OTCMEXMBaTb CUTYaLMIO HA PbIHKE.

[na BepbanbHOM mMaeHTUdUkaumm 6penga Ham notpeboBanochb paspaboratb cno-
raH, nereHay 6peHaa n TeKCTbl, KOTOpble COOTBETCTBYIOT CTUMO U XapakTepy bpeHaa. [ns
BM3yarnbHOM MAEHTUMKALMM HaMK Oblnl Co34aH NoroTun. B KOMMYHUKATUBHYO CTpaTeruio
OpeHaa BOLWNN MapKeTUHrOBasa U MeauiHas ctpaterns. B pamkax MapkeTUMHroBow ctparte-
MM Mbl NPOBENN aHKETHbLIN W 3KCNEPTHLIN onpockl. [ng peanysaunn MegunHon ctpaTternm
NPeAnoXunu co3aaTtb pPeKnamMHble NIMCTOBKM U HAPYXXHYO peknamy.

3. [oHeceHne oo ayantopum cmbicna pebpeHauHra.

lMocne npoBeaeHMs Bcex aTanoB pebpeHauHra noceTuTenu 3aBefeHus ctanu roBo-
puUTb 0 HeEM ele bonblue, a bnarogapsa pekname nHopmMaumsa o cywm-bape pacnpocTpa-
HUNacb He TONbKO NpY NOMOLLM capadbaHHOro paano.
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Takum o6pas3om, HaMu BblAeNeHbI IMaBHble HaNpaBeHMs COBEPLUEHCTBOBAHUA Map-
KETMHIoBOW cTpaTernn npeanpuaTna obLiecTBeHHOro nuTaHusa cywn-6apa:

1) Ananus 6ntog. MeponpusaTtua no aHanuasy npegnaraemMbix 6ntog HanpaeneHbl Ha
COXpaHeHWe 1 pa3BuTNe NOo3nLMK Ha PbIHKE CPean KOHKYPEHTOB.

2) Ananua notpebutenen ona NPUBNEYEHNA HOBbIX KITMEHTOB U COXPaHEHUS NOTEH-
umnasnbHbIX KIMEHTOB.

3) AHanuM3 KOHKYPEHTOB: BbISICHUTb CUSbHble U crnabble CTOPOHbI, YTOYHUTb LIEHO-
BYIO MOMUTUKY.

4) Peknama v npoaswxeHne npeanpuaTnsa obLecTBEHHOro NMTaHUS.

B pesynbtate 6bina paspabotaHa abconoTHO HOBas KOHLENUUSA OAHHOro 3aBefe-
HWA, USMEHEH AM3alH, NepcoHan npowen obyyeHne n pasnuyHble TPEHUHIN, pa3paboTa-
Ha peknama: Hapy>xHas peknama, peknama Ha TeneBuaeHuu, paguopeknama u ap.

OueHnTb cuTyauuio nocne npoeeneHus pebpeHamHra Ham No3BoSIMA NOBTOPHO MpO-
BeLEHHbIN aHKETHbIM ONPOC, B KOTOPOM MPUHASO y4yacTne 50 pecrnoHOeHTOB B BO3pacTte
oT 18 0o 65 neT, 1 3KCNepTHLIN (YeTbipe YeroBeka).

B kauecTBe aKCnepToB BbLICTYNUNW: NOBap pecTtopaHa «42 pernoH», agMUHUCTpaTop pe-
cTopaHa «BuvkTopusy, ansanHep nHTepbepa, AMPEKTOP PEKIIAMHOIO areHTCTBa «ANenbCuHY.

KauectBy 6ntoa akcnepTbl U peCnoHAEHTbl NOCTaBUIM HaMBbICLLYIO OLeHKY. MOXHO
cAenaTtb BbIBOA, YTO Ka4ecTBO Yy 6t HE M3MEHUITOCh, @ TONbKO YNy4LLMIOCH.

[o pebpenguHra y cywmn-6apa otcytctBoBana peknama. [locne ee paspaboTku un
pacnpocTpaHeHUs KONMYECTBO MOCETUTENEN U OOXO4 Y 3aBEAEHWA 3aMeTHO YBEenu4in-
nncb. Ecnn cpaBHUTL Byxrantepckue otyeTbl 3a ceHTss6pb 2016 no deBpanb 2017 r. c
nepuogom ¢ mapta 2017 no man 2017 r., TO MOXHO cAenaTb BbIBOA, YTO AOXOA Y 3aBefe-
HUS yBENMYMICA NPUMEPHO B ABa pa3a (Tabn. 7).

Tabnuya 7
MU3meHeHne goxopa y cywm-6apa

Hoxod e nepuod c cenmsnbpsi 2016 no ¢hespasns Hoxod e nepuod c mapma 2017 no mat 2017 a.
2017 e.

150 000—200 000 py6. 400 000500 000 py6.

JkcnepTbl Aanu pekrnamMme BbICOKYH OueHKY. Takke Oblnia 3aMeHeHa BbiBECKa 3aBe-
AeHnsi. DKCnepTbl B OCHOBHOM OTMETWIN, YTO OHa NpuBrekaTenbHasa u sipkasi. [Jo npose-
AeHusa pebpeHanHra BbiBECKA, MO MHEHWIO PECMOHAEHTOB, Oblfla HE3anoMUHAKLWAACA U
HenHTepecHas. BonblWMHCTBO PECNOHOEHTOB OLEHMM HOBYIO BbIBECKY KakK 3anoMWHalo-
wytocs (43% n 50%), n Tonbko15% oTmMeTUnu, 4To BbiBeCKa 0bbl4HasA (Tabn. 8).

Tabnuya 8
OueHka BbiBeCKMU cylumn-6apa (%)
OueHka Konuyecmeo omeemuewux Konuyecmeo omeemuswux
pecrnoHdeHmoe 3aKcnepmoe
Mo pebpeHduHza | Mocne pebpeHduH2a | o pebpeHdAuHza | lNocne pebpeHOUH2a
[MpuBnekartenbHas 0 7 0 25
OpurnHansHas 0 13 0 25
3anomuHaowascs 0 43 0 50
Apkas 0 22 0 0
O6blyHas 28 15 0 0
HesanomuHato- 61 0 75 0
wasicst
MpayHas 2 0 0
Opyroe 9 (baHanbHas) 0 25 (HenHTepecHas) 0
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PaspaboTka peknambl 3aBefeHUs, BbiBECKA MOBMMANM Ha BbIGOp pecnoHaeHTamu
UMeHHO aToro 3aBefeHnd (43%) (Tabn. 9).

Tabnuuya 9
Bbi6op noceweHuns cywm-6apa (%)
Bbi6op Konuyecmeo omeemuswux pecrioHOeHmoe
Mo pebpeHduHza lMocne pebpeHduHz2a
MOXXHO BKYCHO MOECTb U OTAOXHYTb 17 23
Mpoesaxan(a) Mumo 55 4
[MocoBeToBanu Apy3bsi, 3HAKOMbIE 27 30
YBugen(a) peknamy 1 43
Opyroe 0 0

Mocetntenn cywmn-6apa cumtanun 3aBefeHue HEeYTHbIM U HEKOMOPTHbLIM, B TOM
4yucre No3ToMy noceLaemocTb Obina HEBbICOKAs U 3aBeAEHNE TEPSNO CBOMX KITMEHTOB. Y
cywmn-6apa He 6bino cBoero MPUPMEHHOro CTUIIS U OTCYTCTBOBaN AnM3anH 3aBefeHus. lNo-
cne TOro kak nposenun pebpeHauHr n 6bin paspaboTaH ausanH, PUPMEHHbBIA CTUNb, pe-
CMOHAEHTbI NOCTaBUN OYEHb BbICOKYHO OLIEHKY. B pesynbtate nameHeHnn 93% otBeTmB-
LUNX PECNOHAEHTOB OTMETUNN, YTO 3aBeAeHne npeobpasnnocb, cTano YTHbIM, OHWU MO-
coBeToBanu 6bl ero cBouM 3HakoMbiM (Tabn. 10). 3aBegeHue crtano MOAHbLIM M COBpe-
MEHHbIM, Y 06Cny>KMBatoLLEero nepcoHana npucyTcTeyeT gopma.

Tabnuya 10
UucrtoTa m yroT 3aBegeHnAa cywmn-6ap (%)
Yucmoma u yrom Konuyecmeo omeemuswux pecrioHoeHmos
Mo pebpeHduHza lMocne pebpeHduHza
Oa 3 93
Het 2 3
3aTpyaHSACh OTBETUTL 8 4
YnCcTO, HO HE YIOTHO 87 0

Kpome Toro, xotenocb 66l OTMETUTB, YTO CyLLM-6ap Tenepb 3aHMMaeT OgHY U3 Nnau-
PYHOLLMX NO3ULNIA Ha PbIHKE N KOHKYPUPYET C OCTanbHbIMU 3aBeAEHNSMN OOLLECTBEHHOMO
nutauus. Ecnun cpaBHMBaTb CUTyauuio 3aBedeHns o pebpeHanHra, To OH Haxoauncs Ha
HWXHEN CTyneHun cpeam CBOUX KOHKYPEHTOB, nocne pebpeHaumHra cywu-6ap 3aHumaeT
BTOPOE MEeCTO. PENTUHI 3aBeAEHUIN OLEHMBANMN UCKNIUYNTENBHO aKkcnepTbl (Tabn. 11). Ha
BOMpPOC, YeM OTNn4aeTcs cywmn-6ap oT Apyrux 3aBegeHUn, IKCNepTbl OTBETUIN, YTO 3aBe-
AeHne CcTano MOAHbIM U UHTEPECHbLIM, MPUCYTCTBYET CBOW (PUPMEHHbLIN CTUIb, KOTOPbIN
oTnn4yaeTcsa oT APYrnX 3aBedeHnn oOLLEeCTBEHHOIO NUTaHNUS.

Tabnuya 11
PenTUHr npeanpusaTMn O6LWECTBEHHOrO NUTaHUSA A0 pebpeHAUHra U nocne
3aeedeHus1 obuwecmeeHHO20 numa- Mecmo cpedu KOHKypeHmoe
Hus 8 2. JleHuHcke-Ky3Heuykom Ho pebpeHduHza lMocne pebpeHduHaa

PecTtopaH «42 pernoH»

PecTtopaH «Buktopusa»

Cywn-6ap

PecTtopaH «KBagpaT»

Kadbe “Traveler's”

Kade «boHuTO»

AO|IW O NN
QN[ (ON|FP|W

PectopaH “Love story”
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[o pebpeHanHra KnMeHToB He ycTpamBan OOCNyXMBalLWMN NepcoHan n AocTaBka
Ha JOM, @ UMEHHO TOT pakT, YTo 6rA0 NPUBO3NIU XONOAHbLIM. [epcoHan NoBbICUIT CBOU
KBanMuKaunoHHbIEe HaBblkW: ObinM NPOBEAEHbl TPEHMHIU MPUrNaLIEHHbIMU cneumanm-
ctamn. Tenepb 82% OTBETUBLUNX PECNOHOEHTOB OTMETUIU, YTO OBCNYXXMBAKOLNA NEepPCo-
Han Bcerga nomoraeT B Bbibope 1 Tepnenueo BbICNyLUMBAET 3akas. Takke Obinun npobne-
Mbl C AOCTaBKOM Ha AOM — Bnao nNpuBo3unu He BoBpems. lNocrne nposeneHnsa pebpeH-
AnHra 95% pecnoHOeHTOB OTMETUNN, YTO AOCTaBKa Ha AOM MX yaoBneTBopseT (Tabn. 12).

Tabnuuya 12
YaoBneTBOpEeHHOCTb AOCTaBKOM Ha AoM (%)
YdoenemeopeHHocmsb Konuyecmeo omeemuswux pecrioHdeHmoe
docmaskoli Ho pebpeHduH2a lMocne pe6peHOuUH2a
Oa 14 95
Het 19 2
3aTpyaHACh OTBETUTH 0 3
Opyroe 67 (6ntogo NpMBO3AT HE B T€ CPOKMU, KOTOpbIE 0
ykasanu)

Mocne npoBeaeHnsa pebpeHanHra pecnoHOeHTbl OTMETUNM, YTO paHblue nocelanu
cywn-6ap ogvH unu ABa pasa B Mecsil, a Nnocrne U3MeHeHUs KOHLEeNuun 3aBefeHus no-
cellaemMocCTb yBenuuyunack: 67% noceLuaroT 3aBeeHne OOUH UMK ABa pasa B Hedeno, U
9% oTMeTUNK, YTO NPUXOANAT B 3aBefeHne Tpu pasa B Hegento (Tabn. 13).

Tabnuya 13
MocewaemocTb cywu-6apa (%)
Mocewaemocmb Konuyecmeo omeemusuwiux pecrioH0eHmoe

Ho pebpeHOuHz2a lMocne pebpeHduHz2a
Kaxablh oeHb 2 15
1-2 pasa B Hegeno 11 67
1-2 pasa B mecsy, 71 7
Penko 16 2
Opyroe 0 9 (3 pasa B Hegenw)

B uenom MOXHO caoenaTtb BbIBOA, YTO Cylun-6ap Haxoaunca Ha HU3KOM YPOBHE cpe-
AN KOHKYPEHTOB Ha pblHKe. COXpaHUTb CBOMX MOCETUTENEN, KOTOPbIX HE TakK MHOro, UM
nomorano TOSfbKO KayecTBO 6rnog M gocTaBka Ha OOM, KITMEHTOB He ycTpausarno obcny-
XvnBaHMe nepcoHana u gu3anH 3aBegeHus. Peknama gaHHoro 3aBefeHus Obina BbinosiHe-
Ha He no TpeboBaHuAM, 1 ee, No CyTu, HUrae He 6bino. [loxon y 3aBeAeHus cpeaHui, cy-
Wwun-6ap cyuecTBoBas 3a C4YET NOCTOSAHHbIX KIMMEHTOB, KOTOPbIE 3aka3biBanu eay Ha AOoM.
B cBs3u ¢ aTuMn npobnemamm Obino NPUHATO peLleHne NpoBeCTU pebpeHamHr npeanpus-
Tns obLiecTBeHHOro nuTaHusa cywmn-6ap. lNocne nposeaeHus pebpeHanHra cywm-6ap 3a-
HUMaeT NMANpyLLME NO3NLUN Ha PbIHKE, OXOA U KONMYECTBO NOCETUTENEN Y 3aBEAEHUS
3HAYUTENBHO YBENNYUITUCD.

Takum obpasom, pebpeHaMHr — 3TO aKTUBHAsi MapKeTUHroBasi ctpaTterns, npu no-
MOLUM €ro MOXHO npeobpasntb GpeHa u octaTbCa Ha pbiHKe. CnegyeT OTMETUTb, YTO
npeanpusaTie Yyepes onpeaeneHHoe BpeMs JOSMKHO BHOCUTb HE3HAYUTENbHbIE U3BMEHEHMS
ANs y3HAaBaeMOCTU U KOHKYPEHTHOCTM BpeHaa.
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